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[lpeaucnoBue

Llenn u npuHuMnel ctTaHgapTusauum B Poccumnckon PeagepaumyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadbpst 2002 r. Ne 184-03 «O TeXHUYECKOM perynmpoBaHiun», a npasuna NnpuMeHeHnst HauMoHanbHbIX
ctaHgapTtoB Poccunckon egepaunmm — OCT P 1.0—2004 «CtaHaapTusaunsa B Poccunckon depgepanmn.
OCHOBHbIE MNONOXEHUAY

CBepgeHUA o cTaHgapTe

1 NMOAIrOTOBJIEH OTtKkpbITEIM akuuoHepHbIM 0bLlecTBOM «Bcepoccuncknm Hay4Ho-uccnegoBa-
TeNnbCKUN MHCTUTYT cepTudumnkaummn» (OAO «BHUNC») Ha ocHOBe CODCTBEHHOMO ayTEHTUYHOrO nepesoaa Ha
DYCCKUU A3bIK MeXAYyHapOoaHOro ctaHgapTa, ykasaHHOro B nyHKTe 4

2 BHECEH YnpasneHnem TexHn4yeckoro perynmpoBaHua n ctaHgaptusaynm $egepanbHOro areHTCTBa
Mo TEXHUYECKOMY peryrnmpoBaHUo U MeTRONorn

3 YTBEPXXOEH W BBEAEH B JEWCTBUWE MMpukasom PenepanbHOro areHTCTBa no TEXHUYECKOMY
perynupoBaHuio UmeTtponormn ot 10 nrona 2012 r. Ne 157-ct

4 Hactosawmi ctaHgapT nageHtudeH mexagyHapoaHomy ctaHgapty MCO/MOK 17021:2011 «OueHka
COOTBETCTBUA. TpeboBaHUA K opraHam, nMpoBOASILLMM ayauT U cepTUUKauuile CUCTEM MEHEXMEHTay
(ISO/IEC 17021:2011 «Conformity assessment — Requirements for bodies providing audit and certification of
management systems»).

[Tpy NnpMMeHeHUN HACTOALLEro ctaHaapTa pekoMeHayeTCs UCMNONb30BaTh BMECTO CChINTOYHBIX MeXayHa-
POAHLIX CTAHAAPTOB COOTBETCTBYIOLWME UM HaUMOHaNbHble cTaHgapTel Poccunckon @eaepaun, ceeaeHUa o
KOTOPbLIX NpuBeAeHbl B AONONHUTENbHOM nNpunoxennn A

5 BBAMEHTOCT P MCO/M3K 17021—2008

VIHipbopmMmayuss o6 UBMEHEeHUSX K HacmosweMy cmaHoapmy rnybnuKkyemcs 8 eXe200H0 u3oasaeMoM
UHpOPpMaUUOHHOM YKazamerne «HalyuoHalbHbIe cmaHOapmabi», a mekecm UaMeHeHUU U rornpasoK — 8 eXXKeMe-
CAYHO U30asaeMbiX UHPOPMaUUOHHbLIX yKalzamensx « HayuoHanbHbele cmaHOapmeiy. B cniydyae nepecmompa
(3aMeHbl) Ui OMMeHbI Hacmosauw,e20 cmaHOapma coomeemcemesyrouiee yeeoomreHue byoem ornybnukosaHo
8 eXKeMeCsI4HO U30asaeMoM UHpopMaylUOHHOM yKkazamerne «HayuoHarnbHbie cmaHOapmbly. Coomeemcmaeay-
rolast UHopmMayus, yeeooMIIeHUS U meKecmabl pa3Mellaromcecs makxe 8 UHpopMalUoHHOU cucmeme obujez2o
ronb308aHuUss — Ha ogulyuanbHOM calime PedepallbHO20 a2eHmemea rno mexHU4ecKoMy pea2yrnupogaHuro U
MempoJsioauu 8 cemu MIHmepHem
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BBenoeHue

NCO (MexgyHapoaHaga opraHmsaumna no ctadHgaptusaunm) n MOK (MexgyHapogHasa anekTpoTexHU4ec-
Kast KOMUCCUKST) 0DpasyloT crneuuannsnpoBaHHy CUCTEMY BCEMUPHOW CTaHAapTM3auUnMn. HauoHanbHble opra-
Hbl, sBnsatowmecda yneHamm NCO nnmu M3K, y4acTBytoT B paszpaboTke MexayHapoaHbIX CTaHOapTOB Yepes
TeXHUYECKNE KOMUTETHI, CO3AaHHbIEe COOTBETCTBYIOLLEN opraHMu3saumnen ans paboThel B KOHKPETHBIX 0bnacTsax
TexHu4eckon geatenbHoCcTU. TexHudeckne kommtetbl MCO n M3K coTpyaHunyaroT B 0bnacTdax, npeacTaBnsito-
LLIMX B3aMMHBIN MHTepec. [pyrue MexayHapogHble opraHusaunn, npaBUTENbCTBEHHbIE U HerocyaapCcTBeH-
Hble, B3aumogeuncteywwme ¢ NCO n MOK, Takke npuHMmMaloT ydyactue B paboTte. B obnactmn oueHku
COOTBETCTBUA OTBETCTBEHHOCTb 3a paspaboTKy MeXXayHapoaHbIX CTaHAapTOB M PYKOBOASLLUX YKa3aHUN HECET
Komutet UCO no oueHke cooTBeTCTBUA (KACKO).

MexayHapoaHble cTaHaapThl paspabaTbiBalOTCA B COOTBETCTBUMW C NpaBuniamu, nNpuBegeHHbIMAU B
Oupektnsax NCO/M3K, vacTb 2.

[1poeKkTbl MeXayHapoaHbIX CTaHAapTOB pacchiNnarTcd HauMoHanbHbIM opraHam Ha ronocosaHue. Mx
onybnuKkoBaHWe B KaYeCcTBe MeXaAyHapoaHbIX CTaHAapTOB TpebyeT oaobpeHus no MeHsllen mepe 795 % KoMU-
TE€TOB-YNEHOB, NPUHUMAaBLUNX y4acTe B rorioCoBaHUN.

Cneayet UMeTb B BUAY, YTO HEKOTOPLIE 3NEMEHTLI MeXAYHapoaAHOro cTaHaapTa MOTryT ObiTb 0O BLEKTOM
nateHTHbIX NpaB. NNCO He BepeT Ha cedbsa OTBETCTBEHHOCTb 3a MAEHTUMUKALUIO KAKOro-nnmbo nnm Bcex Takmx
NaTEeHTHLIX NpaB.

MexayHapoaHbei ctaHaapT MCO/M3IK 17021:2011 6bin nogrotosned Komutetom NCO no oLeHKe CooT-
BeTcTBUA (KACKO).

CTtaHgapT Obin pasocnaH Ha ronocoBaHne HauuoHanbHbIM opraHam — vneHam MCO n MOK 1 ogobpeH
obenmMu opraHmsaLnuamMm.

BTtopoe nsgaHue mexagyHapoaHoro ctaHgapta MCO/MOK 17021:2011 oTMeHAET U 3aMeHdaeT NepBoe
nsgaHne (MCO/M3BK 17021:2006), koTopoe ObINO NepecMoTPEeHO Ha NpeaMEeT pacluMpeHunst obnactn ero npum-
MEeHEeHUS.

HacTosawmn mexayHapoaHbla ctaHaapT Obin Takke onybnmkoBaH B BUAEe HeopuUManbHOro BapuaHTa C
noMeTKamu, yKkasbiBaroLLMMU HA UI3MEHEH WS Mo CpaBHEHUIO ¢ NpeablayLM U3gaHUeMm.

CepTudpukaumg cucteMbl MEHEKMEHTA OpraHn3aLnn, Takon Kak cMucTeMa MeHeXKMeHTa KauecTBa UM
CACTEeMa 3KONOrm4eckoro MeHepKMeHTa, ABNs1eTCA 0AHM U3 CpeaCTB NOATBERXKAEHUSA TOrO, YTO opraHn3aLns
BHegpunacuctemy yrnpasneHUa COOTBETCTBYIOLLMMK acnekTamMmm cCBoen AeATeNbHOCTU CornacHo NPUHATOU Lo
NONMUTUKE.

Hactoswmnn ctaHaapTycTtaHaBnmBaeT TpeboBaHUA KopraHam no ceptudnkaumn. BeinonHeHne aTux Tpe-
OOBaHWN NO3BONSAET rapaHTUPOBAaTL, YTO OpraHbl No cepTUdUnKaL N OCYLLIECTBNSAT cepTUdunKaLno CUCTEM
MEHePKMEHTa KOMNEeTEHTHLIM, NocneagoBaTenbHbIM 1 DECNPUCTPACTHLIM 0DpPa3oM, TEM CaMbIM CNOCODCTBYHA
MNPU3HAHUIO CaMUX OpPraHOB U BblAaHHbLIX UMW CEPTURMKATOB HA HALMOHANbHOM N MeXAyHapoaHOM YPOBHSX.
Hactosawmn ctaHaapT aBnsieTcsl baszon anst npusHaHua pesynbTaTtoB cepTudukalnm CUCTEM MEHEKMEHTA B
MHTepecax MeXXayHapoaHOW TOProBIIn.

CepTudpnkaums cnctembl MeHepKMeHTa obecneymBaeT He3aBUCUMOE CBUAETENIbCTBO TOr0, YTO CUCTE-
Ma MeHeaXKMeHTa opraHmsaLunn:

a) COOTBETCTBYET YCTAaHOBMIEHHLIM TpebOoBaHUAM;

b) cnocobCTBYET nocneaoBaTefibHOM peanmsaunum NPUHATOW NONUTUKA U LIeNen;

C) pes3ynbTaTUBHO BHeApeHa.

TemM caMblM OLEHKa COOTBETCTBUS, Takad Kak cepTudmnkaumnsa cCUCTEMbl MeHeKMeHTa, npuaaeT LeH-
HOCTb opraHm3auun nepen ee noTpeduTenamMmm n 3anHTepecoBaHHbIMUA CTOPOHAMMN.

Pasgen 4 HacTodlwero ctaHgapTa coaepXXUT NpUHLUKMNBLI, KOTOPbIE NeXaT B OCHOBE 3aciyXuBalollen
noBsepue ceptTudmkaLmm, NOMoraroT NoOHATL Npupoay cepTudnkaumm U ABNSATCS HeObXxoaUMMbIM BBeAeHUEM K
paszgenam 5—10. INpuHumnel obpasyoT dyHaaMeHT ANst Bcex TpedoBaHUN HACTOALWEro ctTaHgapTa, HO caMu
no cebe He sAIBNAOTCA npeaMeTomM ayauTa. B pasgene 10 npeacraBneHbl ABa anbTepHATUBHBIX MYTU No4AeR-
XaHUA N AeMOHCTPaLUnUn NOCTOAHHOMO BBINOSTHEHUA TpeboBaHNN HACTOALLEro ctaHaapTa nocpeacTBOM CO34a-
HUA CUCTEMbI MEHE)KMEHTa B opraHe no cepTudpukaumn.

HacTtoawmm ctaHgapT npeaHasHadeH aAns Mcnonb3oBaHUa opraHamMmum, oCcyLLeCcTBNALWMMN ayanT U cep-
TUPUKaLUo cuctem mMeHegxmeHTa. CtaHgapT coaepKut odblme TpeboBaHUS K opraHam no ceptudurkaLng,
npoBoAALLNM ayanuT U cepTUuduKkaLlnio CUCTEM MeHeIKMEHTa KavyecTBa, 3KOMOrM4eckoro MeHea)xMmeHTa n gpy-
X cuctem MeHemkmenTa. [Ans obneryeHmns NnoHUMaHUSA Takne opraHbl B TEKCTE Ha3bIBAOTCA «OpraHamMmu rno
cepTudukaunmy . 3To odbo3HavYeHne He AOIMKHO ObITh NPEenATCTBMEM NPU UCMOSIb30OBAHUN HACTOSILLEro cTaH-
aapTa opraHamMmm, HoOCALWMMU MHOE Ha3BaHMe, KOTOPLIE OCYLLEeCTBNAIT AeATeNlbHOCTb, onpeaenaemMyto HacTo-
ALLUM CTaHOapTOM.
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LdeatenbHOCTL NO cepTudmnkaLnm BKNoYaeT B cedsl ayauT CUCTEMBI MEHe)KMeHTa opraHmnsaunn. Pop-
MOW NOATBEPXAEHUA COOTBETCTBUA CUCTEMEI MEHEIXKMEeHTa opraHmsaLum onpegeneHHoMy cTaHaapTy, ycTa-
HaBnMBarLwWeMy TpeboBaHUSA K CUCTEME MEHEMKMEHTa, UM ApYrmMm HOpMaTUBHLIM TpeboBaHUAM, ODbIYHO
aBnaeTCcHd cepTUPUKaALMOHHBIM OKYMEHT UMK cepTUgMKar.

HacTtodawmm ctangapt cogepxut tekct MCO/M3BK 17021:2006, Bktovast nonpasKu, CBA3aHHbIE C UCKITHO-
YeHnem cooTBeTCTBYOWMX cehiftok Ha cTaHaapT MCO 19011 [4], a TakKe HOBBIN TEKCT C KOHKPETHBIMU Tpebo-
BaAHUAMM K NPOBeAeHUIO CepTUPUKALMOHHOTO ayguTta TpeTbel CTOPOHOM U ynpaBleHUIo KOMNeTeHTHOCTLIO
nepcoHana, ydacTBYIOLEero B npoLecce cepTugmnkaLmn.

Bbinu onpegeneHbl KOHKPETHbIE NOTPEOHOCTU PhiHKA, CBA3aHHbIE C OTCYTCTBUEM onpeaeneHHbIX U Npu-
3HaHHBLIX TPeboBaHUA K ayauTopam TpeTbeN CTOPOHLI, OCYLLECTBASIOWUM NPOBEPKNA CUCTEM MEHEKMEHTA,
Taknx Kak CUCTEMbI MEHEXKMEHTA KavyecTBa, CUCTEMbI 3KONOMMYECKOro MeHeXKMeHTa UM CUCTEMbI MeHe -
XXMeHTa 6e30MnacHOCTM NULLEBLIX NPOAYKTOB. B KavecTBe OAHOIM0 U3 HEAOCTATKOB OCHOBHbIE 3aUHTEPECOBaH-
Hble CTOPOHbI, BKMoYasa npeacTaBuTenel NPOMBILLUNEHHOCTU, YKasanum Ha OoTCcyTcTBMEe TpeboBaHUM K
KOMMNETEHTHOCTU ayaUTOPOB U NOPAAOK yNpaBneHUa TakuMmmn ayautopamMm U X MCNoNb3oBaHUA.

Hactoswmn ctaHgapT coaepXut paag TpeboBaHUM K NMPOBEAEHUIO ayaUTOB CUCTEM MEHeIKMEHTAa,
HanpaBneHHbIX Ha OOCTOBEPHOE onpeaeneHne COOTBETCTBUA YCTAHOBMEHHBIM TpeboBaHUAM K cepTUdUKa-
LK1, NPOBOAUMON KOMMETEHTHOU ayguTOPCKOW rpynnoun, ¢ BblAeNeHUeM COOTBETCTBYIOLUX PEecypCcoB U
cobntogeHnemMm nocnenoBaTeribHOrO npouecca, a Takke ¢ cornacoBaHHbIM NOPSAAKOM npeaocTaBneHus
pe3ynbTaToB.

HacToawmnm ctTaHgapT MOXKET ObITb UCNOMNB30OBaH NpWY NpoBeaeHUN ayanuTa U ceptudukaumm nodon cuc-
TeMbl MEHEe)KMEHTA. HekoTopble TpeboBaHUA U OCODEHHO Te, KOTOPbIE OTHOCATCSH K KOMNETEHTHOCTU ayanuTo-
POB, MOryT OblTb paclWupeHbl AOONOMNHUTENbHBIMUA KPUTEPUAMU AONA  YOOBNETBOPEHUA OXUOAHWUU

3aMHTepecoBaHHbIX CTOPOH.

VI
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

OueHKa cOOTBEeTCTBUSA

TPEBOBAHUA K OPIAHAM, NMPOBOAALLUUM AYOUT
U CEPTUOUKALNNIO CUCTEM MEHEOXMEHTA

Conformity assessment.
Requirements for bodies providing audit and certification of management systems

[NaTta BBegeHna — 2013—02—01

1 Obnactb NpUMeHeHUA

HacToswmni ctaHaapT ycTaHaBnmMBaeT NPpUHUMMBI U TpeDOBaHUSA K KOMMETEHTHOCTH, NOCneaoBaTeNbHOC-
T U BecnpucTpacTHOCTU ayauTa U cepTudmnkauum CUCTEM MeHeKMeHTa BCEX BUAOB (Hanpumep, CUCTEM
MEHePKMEHTAa Ka4vecTBa NN CUCTEM 3KOMOTMYECKOro MEHEXKMEHTA), a TakKe TpeboBaHUsA KopraHam, ocylle-
CTBNALWNMM 3TU BUAbI geatenbHoCTU. OpraHel N0 cepTUdukaLm, ocyLlecTBNSALWME CBOK AeATENbHOCTL B
COOTBETCTBUU C TpeboBaHUSAMN HACTOALWLEro ctaHgaprta, He obs3aHbl 3aHMMaTbesl cepTudpukaunen CUCTem
MeHeKMeHTa BCeX BUOOB.

CepTUdukauma cuctem MeHempkMmeHTa (ganee — cepTudpukauns) — 310 AeaTeNbHOCTh MO OLeHKe
TpeTben ctopoHou (cMm. MCO/M3BK 17000:2004, nogpaszaen 5.5). OpraHbl, OCyLLECTBNAOLWMNE TaKyIo AeATE b-
HOCTb, ABMAIOTCA OpraHamMmum No oLeHKe COOTBETCTBUA TPETbEN CTOPOHOW (Aanee — opraH no ceptudpukauymn/
opraHbl).

[Tpumevadnune 1 —MMHoraga ceptnduKkaumio CUCTEM MEHEMKMEHTA HA3bIBAIOT TAKXKE «perncrpaumnen», a opra-
Hbl MO CeEpTUPUKALMN — «perncTpaTopamm».

[TpumevyaHune 2— OpraH no ceptndnkaumm MoxXeT OblTb KAK HENPaBUTENBCTBEHHOW, TaK U NPABUTENbCTBEH-
HOW OpraHmn3aumnen (MMeLLEN UNN HE UMEIOLLEN PETYINTUPYIIOLLNX MONTHOMOYUN).

[TpnmedaHwune 3— Hactodawmm cTaHgaptT MOXET UCMNONb30BaTbLCH B KAYECTBE AOKYMEHTA, COAEPXKAaLLEr0 KpuU-
TEPUWN ANSA akkpegntTaumm, B3ammMmHON OLLEHKM NN APYrmx npoLeccoB aygauTa.

2 HopMaTuBHbIE CCbINKN

Crneaywolwne ccbinodHble ctaHaapThl obs3aTenbHbl NPY NMPUMEeHeHUN HacToswero ctaHaapTa. Ecnu
cTaHaapT AaTUPOBaH, criegyeT UCMOob30BaTh TOMbKO yKaszaHHoe u3gaHue. EcnncrtanaapTt He gatrupoBaH, Npy-
MEHSAIT NocneaHee n3gaHne cebliNoYHOro ctaHaapTa (BKtoYas Bce NU3MeHeHUs ).

NCO 9000:2005 Cucrtembl MeHeaXXMeHTa KauecTBa. OCHOBHbIE MONOXEHUS U CNoBapb
NCO/MOBK 17000:2004 OueHka cooTBeTCTBUA. CrioBapb 1 obLwme NnpuHLMNb|

3 TepMUHbI N onpeaeneHuns

B HacTosilem ctaHgapTe npumMmeHeHbl TepMunHel no MCO 9000, MCO/M3K 17000, a Takke cneagytoLjme
TE€PMUHbI C COOTBETCTBYIOLWUMIK onpedeneHUsaMI;

3.1 cepTucdhuunpoBaHHbIMN 3aKa34uK (certified client): OpraHnsauua, umerowada cepTUPULNPOBAHHYIO
CUCTEMY MEeHeKMeHTa.

3.2 becnpucTtpacTtHocTb (Impartiality): ®akTtnyueckoe 1 BocnpuHMMaemMoe Hannume o0 bEKTUBHOCTMN.

[TpnmevaHunme 1 — OBbLEKTMBHOCTb O3HAYAET, YTO KOH(PITMKTOB MHTEPECOB HE CYLWWECTBYET UMK OHWU pa3peLla-
I0TCA TaK, YTO HE OKa3bIBAOT HErATUBHOIO BIUAHUS HA NOCNEAYIOLWYI0 AEATENBHOCTL OpraHa no cepTugukaymm.

U3paHune odbmumanbHoe
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[MTpnmevanune 2—pyrumm TepMUHaAMKU, KOTOpble MOryT ObiTb NONE3Hbl AN nepegadn cytn bec-
NPUCTPACTHOCTU, ABMAOTCA OObEKTUBHOCTb, HE3AaBUCMMOCTb, CBODOAA OT KOHONMUKTa MHTEepecoB, cBoboaa oT npenB3asi-
TOCTW, OTCYTCTBUE NpeayoexaeHnn, HENTPanNUTeT, CNpaBeaIMBOCTb, OTKPbLITOCTb, PpaBHOE OTHOLWLEHUE, OTCTPAHEHHOCTD,
YPaBHOBELLEHHOCTb.

3.3 KOHCYNbTUpOBaHUe NO CUCTeMe MeHeO)XMeHTa (management system consultancy): Yyactue B
paspaboTke, BHeApeHUN U nogaepXMBaHUM B paboyemM COCTOSIHUM CUCTEMbI MeHeIXKMeHTA.

lTpumepsbr
a) lNodzomoseka unu npedocmassieHue pykogodcms usu npoyeoyp.

b) BbiO0a4a KOHKpemMHbIX cO8emoe, UHCMPYKYyUU usnu peuleHul, ces13aHHbIX ¢ pa3pabomkKkou u eHedpeHueM
cucmemMb! MeHeO)XXMeHma.

[TpnmeyaHune—IllpoBeageHne oby4eHNa N y4acTue B KadecTBe 0Dy4aloLlWero He paccMaTpUBAETCH KaK KOH-
CYNbTUPOBAaHME, €CNU KYPC 0BYHEHNSA OTHOCUTCH K CUCTEMAM MEHEXKMEHTA NN NPOBEAEHUIO ayanTa, HO OrPaHUYNBAETCH
npegocTaBneHnem nHdopmaunm obuero xapakrepa, HaxogsWencs B OTKPbITOM AOCTyne, T. €. 0by4alowmm He OOIKEH
npeaocTaBNATb KOMMNAHUM KOHKPETHbIE PELLEHUS.

3.4 cepTuhbuKkauMoOHHbIU ayguUT, NpPpoBOAUMBIU TpeTbeUu cTopoHou (third-party certification audit):
AyaunT, NpoBoAUMEIN NPOBepsoLLEN opraHnsaLnein, He3saBMCUMOM OT 3aKasduKka 1M NoNb3oBaTens, ¢ Luenbio
cepTudpunKkalm CUCTEMbl MEHEKMEHTA 3aKas4nKa.

[TpnmedvdaHune 1— BHMmKenpnBegeHHbIX onpegeneHnsax TEPMUH «ayauT» NCNOoNb3yeTcs Ans yNnpoweHUs CCbl-
NOK Ha CePTUPUKALUNOHHBIV ayauT, NPOBOAVMbIN TPETBEN CTOPOHOMW.

[TpumevaHune 2— CeptnduKaynoOHHbIN ayauT, NPOBOAUMbIN TPETLEW CTOPOHOW, BKIIOYAET B cebA NepBuY-
HbIW, MHCMNEKUMOHHBIN N pecepTUONKaUUOHHBIM ayauTbl, a TAKKe MOXET BKITOYaTb B €051 cneunanbHble ayauThi.

[TpnmevaHune 3— CeptnpumnkaynoHHble ayauTbl, NPOBOANMbIE TPETbLEWN CTOPOHOW, KakK MpaBuno, OCYLLE-
CTBNSAKOTCA ayaUTOPCKUMUN TPynnamMmu TeX OPraHoB, KOTOPbIe NPOBOAAT cepTudmnkaymio COOTBETCTBUS TPEDOBAHUAM CTaH-
NapTOB HA CUCTEMbI MEHEKMEHTA.

[TpumevaHune 4 — COBMECTHbIVM ayauT NnogpasymeBacT NPOBEPKY OAHOIO 3akas4vmka gsyms nnn bonee npose-
PAIOLLMMN OPraHn3aunsiMn.

[TpnmevaHune 5— KombuHnpoBaHHbIM ayanT nogpasymMmeBaeT NPOBEPKY 3aKaszuuka, NPoOBOAVMYIO OOHOBPE-
MEHHO Ha COOTBETCTBME TPpeboBaHUSIM ABYX UK bonee cTaHAapPTOB HA CUCTEMbI MEHEPKMEHTA.

[TpumevaHune 6 —VIHTErpUpOBaHHLIN ayanT NOAPa3yMEBAET NPOBEPKY 3aKaszvuKka Ha COOTBETCTBUE TpeboBa-
HUAM Bonee Yem 0gHOro ctangapTa, Korga 3akas4vuk NpUMeHsieT TpeboBanns AByX Unuv bonee cTaHg4apToOB HA CUCTEMbI Me-
HeIKMEHTA B €4UHON UHTEMNPUPOBAHHOW CUCTEME MEHEMKMEHTA.

3.5 3aka3uvuKk (client): OpraHmsauusa, 4ybs cuctemMa MeHeXKMeHTa npoBepsieTcs ¢ Lenbio cepTudon-
Kauunn.

3.6 ayputop (auditor): Jlnuo, nposoadllee ayaur.

3.7 KoMNneTeHTHOCTb (competence): CnocobHOCTL NPUMEHATL 3HAHUA U HABbLIKA ANA AOCTMXKEHUS OXKUN-
OaeMblX pe3ynbTaToB.

3.8 conpoBoXxgawwun (guide): Jlnuo, HasHadaemMoe 3aka3yuMkoMm ANd COAeUCTBUA ayaUTOPCKOU
rpynne.

3.9 HabnwpaaTtenb (observer): Jlnyo, conpoBoXaarulee ayauMTOPCKyo rpynny, HO He npoBoAasillee
ayguT.

3.10 TexHu4dyeckasa obnactb (technical area). ObnacTb, xapakrepmsyemas 0OLIHOCTbIC NPOLIECCOB,
OTHOCALLMXCS K KOHKPETHOMY BUAOY CUCTEMbI MEHEXKMEHTA.

4 lNMpuHUMNLI

4.1 O6wme nonoxeHus

4.1.1 MNpuHuuMnel, NpuBeageHHbLIE B HACTOALLEM pas3aene, ABMATCA OCHOBOM ANY U3NOXKEHHBIX B CTaH-
aapte QyHKUMOHAaNbHbLIX M onncaTenbHbIX TpeboBaHUn. HacToawmin ctTaHgapT He cCOOePXXUT KOHKPETHLIX Tpe-
DOBaHWN ANSI BCEX BOSMOXHbIX CUTYaLIUA. DTN NPUHLMMBI cleayeT NPUMEHSThb Kak pyKoBOASILLME YKa3aHUs Npn
MPUHATUN PELLUEHNIA, KOTOPbIE MOTYT NOTPpeboBaTLCA B HENpeABUAEHHbLIX cUTyauuax. MNpUHUKMNBLI HE ABNAOTCS
TpeboBaHUAMM.
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4.1.2 O6Lwas uenb cepTudmnkaLmm saknovaeTcs B cbecneveHnmn 4OBEPUA BCEX CTOPOH K TOMY, YTO CUC-
TeMma MeHeJ)KMeHTa yAOBMETBOPAET YCTAHOBMEHHBIM TpeboBaHUAM. LIeHHOCTL cepTudukaLmm saknrovaeTcs
B YPOBHE A0Bepusi 0OLLECTBEHHOCTU, KOTOPOE YCTaHaBNMBaETCS DECnpUCTpacTHOW U KOMNETEHTHOW OLIEHKOW
TpeTben CTOPOHLI. K cTOpOHaM, 3anMHTepecoBaHHBIM B cepTUPUKALIUA, OTHOCATCHA, HO HE OrpaHUYNBalOTCS
MMIA:
3aKas34yuMKM opraHoB No cepTUdmkalnin;
KNMUEHTbI opraHn3aLunmn, CACTEMbl MEHEPKMEHTa KOTOPbIX Dbl cepTUOULMPOBaHbI;

)
)
C) NpaBUTENbCTBEHHLIE OpraHbl;
)
)

HenpaBUTENbCTBEHHbIE OpraHn3aLnm;
noTpebutenu n apyrue YreHbl odwecTsa.

4.1.3 lMpuHuunel, obecnevnBatoLwne goBepue, BKIOYatoT B ceds:
- BecnpuUcTpacTHOCTb;

- KOMNETEeHTHOCTb;

- OTBETCTBEHHOCTb;

- OTKPbITOCTb;

- KOHMAeHUMNaNbHOCTD;

- pearnpoBaHue Ha XKarnobwi.

4.2 becnpucTpacTHOCTb

4.2.1 Ytobbl NnpoBOAUTL CepTUDUKALUIC, 3aCNyKMUBAIOLL YO AOBEPUSA, opraH no cepTudgpunkaLmm gormkeH
ObITb N BOCMPUHMMATLCSA Kak 6becnpuctTpacTHbIN.

4.2.2 O0OLWEenpM3HaHHO, YTO UCTOYHMKOM A0X0o4a opraHa no cepTtudunkaun sIBASIETCA ero 3akasuuk,
KOTOPLIN NNATUT 3a cepTUPUKaLMIO, UUTO MPU 3TOM CYLLLECTBYET NOTEHLUMaNbHaaA yrpo3a 0ecnpucTpacTHOCTH.

4.2.3 [na gocTtmkeHna n nogaepXaHusa osepud Heobxoanumo, YTobbl pelleHnd opraHa no cepTuduka-
LA OCHOBLIBANMNCb HA ODBEKTUBHBLIX CBUAETENLCTBAX COOTBETCTBUSA (MM HECOOTBETCTBUSA), NMONYHEHHbIX
opraHom no ceptudunkaunm, n4TobLI Ha ero peLleHUsa He BIUANK Apyrme UHTepechl N apyrme CTOPOHHI.

4.2.4 YrpozamMmu HapyLwieHnUsa 6ecnpucTtpacTHOCTU MOTYT ObIThb:

a) cobcTBeHHad BbIroga: yrposa BO3HUKAET B cryvae, Korga YenoBeK Unn opraH AeUCTBYIOT B NMTUYHBIX
nHTepecax. B cnyyae ceptudukaunm yrposon 6ecnpucTpacTHOCTU ABNsSieTCA PUHAHCOBBLIN UHTEPEC;

b) aHanuns cobCTBEHHOM AEATENBHOCTU: Yrpo3a BO3HMKAET NpU aHannse cobCTBeHHOM paboThl YeoBe-
KOM UNU opraHoM. AyauT CUCTEM MeHe)KMeHTa 3aKkasudMKka, KOTOPOMY opraH no ceptudgukaulm npegoctTaBnan
KOHCYNbTaLWOHHbIE YCINYT, MOXET CTaTb YIPO30U, BbITEKAKOLWEN U3 aHann3a COOCTBEHHOM AeATENbHOCTH;

c) ONM3Kne OTHOLLIEHUS (U JOBEPUTENIBHOCTL): YIp0O3a MOXET BO3HUKHYTh B Clnyvae, eCrinvYeioBeK Unu
opraH HaxoauTcsl B 04YeHb DMN3KUX OTHOLLEHUAX U CITULLKOM OOBEPSIET APYroMy Nniuy BMeCTO NOUCKa CBUOE-
TeNnbCTB ayauTa;

d) sanyrueaHue: yrposa BO3HUKaET, Korga y 4venoBeka UM opraHa BO3HUKaeT olyLleHMne, YTo eMy
OTKPLITO WM CKPbITBIM 0DpasoM yrpoXaroT, Hanpumep, yBONbHEHMEM WNKU XanodboW B Haasuparolyio
MHCTaHLLUIO.

4.3 KOMNeTeHTHOCTDL

KoMneTeHTHOCTb nepcoHana, noggepXxmpaemasl CUCTEMOWN MeHeMKMeHTa opraHa no cepTudukauunu,
Heobxoauma Ans NpoBeaeHns cepTudukaun, 3acnyXmBaroLlen AoBepus.

4.4 OTBeTCTBEHHOCTbL

4.4.1 OTBETCTBEHHOCTb 3a COOTBETCTBUE TpeboBaHUSAM K cepTudunkaumMm HeceT opraHmnsauns-3akas-
YMK, a He opraH no cepTuduKaLnn.

4.4.2 OpraHno cepTugukaLmMmHeceT OTBETCTBEHHOCTL 3a OLIEHKY AOCTATOYHOCTU OO BEKTUBHLIX CBUAE-
T€NbCTB, HA OCHOBAHWNU KOTOPLIX MPUHUMAaETCH peLleHne o cepTudpukaumn. Ha ocHoBe 3aknio4YeHUs No pesyib-
TaTaM ayguTa opraH no ceptuguKkaLl i BEIHOCUT pelleHue O Bblaave cepTudguKkaTta npm Hannmdmm aoctaTouHbIX
CBMAETENbCTB COOTBETCTBUA UMW HEBbIAYe, eclin AocTaTouHble CBUAETENbCTBA OTCYTCTBYIOT.

[TpnmevaHnwune—IJhwbon ayamt ocHOBaH Ha BbIDOPKE U3 BCEW CUCTEMbI MEHEQXKMEHTa, MO3TOMY CTOMNPO-
LEHTHasA rapaHTusi COOTBETCTBUA TPEDOBaAHUAM OTCYTCTBYET.

4.5 OTKpPbLITOCTL

4.5.1 OpraH no ceptudpnkaumm gormkeH obecneymBaTtb OTKPbIThIA AOCTYMN U CBOEBPEMEHHO PaCKPbI-
BaTb COOTBETCTBYIOLLYIO MHPOPMaL MO B OTHOLLEHUM NpoLlecca NpoBedeHna ayanTa n cepTurkaumm, a Takke
ctatyca ceptudunkaumm (Hanpumep, Belgadn, NnoaTBepKaeHusi, OOHOBNEHUSA, NPUOCTAHOBNEHUA cepTUugmKa-
Ta, paclUUPEHmnst, Cy)KeHUs obnacTt NpUMEHEHNs1 UMK OTMEHBI cepTudukaTa) nobon opraHnsaunn ¢ Lenbto

3



FTOCT P UCO/MIK 17021—2012

obecrneyeHnsa yBepeHHOCTU B NONHOTE MAOCTOBEPHOCTU CepTUdUKaALMN. OTKPBITOCTb — 3TO NPUHLIMN ACCTYI-
HOCTW UINMN PaCKPbITUA COOTBETCTBYIOLEN MHOPMaLUNA.

4.5.2 [lna obecne4vyeHna nnu nogaepXmBaHus AoBepust K ceptudunkaumm opraH no ceptudgukaLmm
OOIMKEeH NpedocTaBNATbL COOTBETCTBYIIOLLUK AOCTYN UMK packpbiBaTb HEKOHUAeHUMaNLHYIO UHopMaLnIo o
pesynbTatax cneunanbHbIX ayauToB (Hanpumep, ayauToB B OTBET Ha Xanobbl) onpeaeneHHbIM 3anHTEpeco-
BaHHLIM CTOPOHAaM.

4.6 KoHdbUaeHUMNaANbHOCTDL

[ na obecnevyeHuns NpenMyLLECTBEHHOro AocTyna K MHdopMaLumn, Tpebyemon opraHy no ceptudnkaLmnm
NAa ageKkBaTHOW OLIeHKU COOTBETCTBUA TpeboBaHnaM, Heobxoanumo, YTobbl opraH no cepTudmnkaumm obecne-
YymBan KOHPUAEHLUNANbHOCTbL YaCcTHbLIX CBEeAEHU O 3aKas4vuKe.

4.7 PearupoBaHue Ha XanobObl

CTOpPOHbI, KOTOPbIE, Nonarascb Ha cepTUdUKaLMo, OXUAAKT, YTO UX Xanobbl ByayT pacCMOTPEHHI,
OOJKHBI ObITh YBEPEHbI B TOM, YTO B Clyvae Npu3HaHus »kanob oc6oCHOBaHHBIMU, OHN OyQyT COOTBETCTBYIOLL MM
obpa3oM yuTeHbl, U ByayT NpunoXxeHbl Hagnexawme ycunua ans nx paspelwieHus. PesynstaTtMBHOE pearnpo-
BaHWE Ha »anobbl — BaXkHOE cpeACTBO 3aLLMThl opraHa no cepTudukaLnm, ero 3akas4ymkos 1 Apyrux nosb3o-
BaTenen ceptTuduKkaLmm ot onMdoK, ynyLeHnn nnn HeHagnexawero nosegeHus. [losepue K 4eaTenbHOCTU MO
cepTudukaLm obecnevmBaeTcs B TOM cry4dae, ecnivm npoBoaUTCA COOTBETCTBYoLWasa paboTa ¢ xkanobamu.

[TpnumeyaHune— Tpebyembin BananHc mexay npuHUMNaAmMm OTKPbITOCTU U KOHOUAEHUNANBHOCTU, BKITIOYasN
pearmpoBaHue Ha xanobbl, Heobxoanm Ans AeMOHCTPAaLMKU MONHOThI U AOCTOBEPHOCTU BCEM NONb30OBaTENSAM CepTUPU-
Kauunw.

5 OOwme TpebOBaAHUA

5.1 OcobeHHOCTU, CBA3aHHbIE C 3aKOHOAaTeNMbCTBOM U AOFOBOPaMU

5.1.1 lNpaBoBadA OTBEeTCTBEHHOCTb

OpraH no cepTudmKaLnm A0MKEH ObITb KPUANYECKUM NULOM UNU ONpeaeneHHON YacTbo KPUANYECKOro
nuua, 4Tobbl HECTN NPaBOBYH OTBETCTBEHHOCTb 3a BCe CBOU AeNCTBUSA B obnacTtu ceptudukaumn. MNMpapu-
TeNbCTBEHHbIA opraH No cepTudukaumm cHMTaeTca 3aKkoHHbIM NMLOM BCIeACTBME ero nNpaBUTENbCTBEHHOIO
cTaTyca.

5.1.2 [doroBop Ha cepTucpukayuro

OpraH no cepTudnKaLmm A0MKEH 3aKNOYNTb UMEO LA opUaNYecKyto cuny Aorosop ob okasaHnm 3aKa 3-
YKy ycnyr no ceptudunkaumn. NMomMmmumo aToro, Npr HanM4MmM HECKOIbKUX oPUCOB Y opraHa no cepTudnkaLmnm
NI HECKOMBbKNX NMPOU3BOACTBEHHbIX MIOWAaA0K Y 3aKasdnka, opraH no ceptudukaumm gomkeH obecnednTs
HanMyne NMerLLEero PUANYECKYo CUy 4oroBopa Mexay opraHom, NpoBoAsALLINM cepTUdmKaLnio 1 Bblaato-
LM cepTndmKaT, N BCEMU MPOU3BOACTBEHHbIMMW NNoLlaaKkamMn, BXoaaLWwWmMmMy B obnacte cepTudukaumm.

5.1.3 OTBeTCTBEHHOCTbL 3a pelleHUd o cepTUPUKaLuu

OpraH no ceptudnkaum JoSKeH HECTN OTBETCTBEHHOCTb U COXPaHATb CBOW MOSIHOMOYUSA OTHOCUTEb-
HO CBOUX peLLieHnin B obnacTu cepTudrkaumn, BKoYas Bblgady, NnoaTBeEp)KAeHne, obHoBNeHne cepTudunkaTa,
paclUMpeHune, cyxeHne obnactun ceptudunkaLnm, npnocTaHoBNEeHNe N OTMEHY AeNcTBus cepTudumkara.

5.2 YnpaBneHue 6ecnpuctTpacTHOCTbIO

5.2.1 Bblicllee pyKOBOACTBO OpraHa no ceptudgpukalmm aomKHO NPUHATL Ha cebs obasaTtenbcTBa no
obecneveHuo becnpUCTPacTHOCTU cepTUdUKALUN CUCTEM MeHeMKkMeHTa. OpraH no cepTudnkaLm AomKeH
caenaTb NyONUYHO AOCTYNHOE 3asiBNeHNe 0 TOM, YTO OH MOHUMAET BaXXHOCTb OeCnpuUcTpacTHOCTU Npu NpoBe-
OeHnn paboT no cepTUPUKALIMM CUCTEMBI MEHEMXKMEHTA, yNpaBnsaeT KOHPNUKTAMU UHTEPECOB U rapaHTUpYeT
0O BLEKTUBHOCTb CBOUX AENCTBUA NO cepTUdUKALIUKA CUCTEMBI MEHEO)KMEHTA.

5.2.2 OpraH no ceptTudmnkaLm gomKeH onpeaendaTtb, aHann3npoBaTbh M A0OKYMEHTUPOBATb BO3MOXHbIE
KOHQMIUKTBI MHTEPECOB, BO3HUKalOLWWME NpU NpoBeaeHn cepTU@UKaLunmn, BKIoYas KOHQNUKTLI, BblTeKatoLme
N3 ero B3aMMOOTHOLIEHNA. Hannvne B3aMMOOTHOLLIEHUA HEODSA3aTENbHO BOBIEKAET opraH no ceptudukaLmnmm
B KOHNUKT nHTepecoB. OgHaKo ecn B3aMMOOTHOLLEHUST cO34atoT yrpody ansa obecnedveHusa decnpucTpac-
THOCTU, opraH no ceptugukalumm AoJmkKeH AoKyMeHTanbHO OPOPMUTL U CYMETb NPCAEMOHCTPUPOBAaTL, Kak OH
YCTPAaHSET UMM MUHUMNINPYET Takue yrpo3sbl. aHHas nHdopmauuns AomkHa ObiTb 4OCTYNMHON KOMUTETY, YKa-
3aHHOMY B 6.2. [leMOHCTpaumsa A4omKHa OXBaThIBaTb BCE BbISABIEHHbIE NMOTEHUMaNnbHble UCTOYHUKN KOHMPITUKTA
MHTEPECOB KaK B pamMKax opraHa no cepTtugpukaumm, Tak U B A€ATENbHOCTU APYrux nuy, OpraHoB UNu
opraHunsauun.
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[TpwnmMmeyaHune— BaanmooTHOWEHUS, NpeacTaBnsloWme yrposy ans obecneveHns becnpucTpacTHOCTU opraHa
no ceptndunkaumm, MoryT UCXoamTb U3 NpaB CODCTBEHHOCTU, MOAYMHEHHOCTU, YNPaBNeHns, NepcoHana, COBMECTHO UC-
NoNb3yeMblX pecypcoB, OMHAHCOB, AONOBOPOB, MAapPKETUHIra U U3 onnatbl KOMUCCUOHHBIX C MPOAAX UIMN NPOYEero NooLpe-
HUSA 3a NPUBNEYeHNe HOBbIX 3aKa34MKOB U T. 4.

5.2.3 Ecnn B3aMMOOTHOLUEHMNA CTAHOBATCHA HeOOoNyCTUMOW yrpo3on Ansa obecnedeHus Oecnpuct-
pacTHOCTU (HanpuMep, 3anpoc Ha NpoBeaeHne cepTudUKaLm NnocTynaeT oT AoHepHen KoOMNaHUKW opraHa no
cepTUuduKauunn), cepTudpukaLmns He AONycKkaeTCH.

[TpumevyaHune—CM NnpumMmedaHmne K 5.2.2.

5.2.4 OpraH no ceptudpuKaLmn He AOIMKeH cepTMdULMpoBaTh APYron opraH no cepTugmkaumMm CUCTeM
MeHe)KMeHTa B OTHOLUEHUN ero AeATENbHOCTU Mo cepTUPUKaALIMKA CUCTEM MEHEIKMEHTA.

[TpumevyaHune—CM. NnpumMmevyaHmne K 5.2.2.

5.2.5 OpraH no ceptudukaunmn, a Takke nobdagyactb TOro Xe rpuan4eckoro nmua, He goSMKHbI npeana-
raTb UMK NPOBOANTL KOHCYNbTAaLWU MO CUCTEMaM MeHeIXXMeHTa. ITO TakkKe NMPUMEHUMO K TOU YacTu NpaBU-
TeNbCTBEHHOW CTPYKTYPLI, KOTOpasa onpeagerieHa Kak opraH no cepTudukaumin.

5.2.6 OpraH no cepTudmnKkaunn, a Takke nobas 4acTb TOro Xe pUuan4eckoro nuua He AoSBKHbI npeana-
raTb UMY NPOBOAUTL BHYTPEHHNE ayauTbl Y cepTUPULNPOBaHHBIX UMK 3aka3vyukoB. OpraH no cepTudgukalm
He OoIMKeH cepTUPULMPOBaTbL CUCTEMY MeHeXKMeHTa, BHYTPeHHMe ayanuTbl KOTOPOW OH NPOBOAUI, B TeUeH e
OBYX NeT nocrne 3aBeplleHna BHYTPEHHUX ayguToB. OTO TakKKe NMPUMEHUMO K TOU YacTu NpaBUTENbCTBEHHOW
CTPYKTYpPbI, KOTOpaa onpeagerieHa Kak opraH no ceptTudukaumn.

[TpumevyaHune—CM. NnpumMmevyaHme K 5.2.2.

5.2.7 OpraH no ceptTudpukaLnm He OOIMKEH CcepTUPUNLUPOBATL CUCTEMY MeHeKMeHTa, B OTHOLUEHUN
KOTOPOW 3aKas4vnKy bblina okasaHa KOHCYMbTaLUA NN NpoBeaAeHbl BHYTPEHHME ayauThl, eCN B3aMMOOTHOLLIE-
HUA MeXay opraHusauunen, okasasluen KOHCYNbTaluun, 1 opraHom no ceptuukaunm npeactasnaoT Hegonyc-
TUMYIO Yrpo3y Anst obecrneveHns 6ecnpucTpacTHOCTU NOcneaHero.

[TpumedvaHune 1— Hannune gByxneTtHero MMHMManbLHONO Nepuoga ¢ MOMeHTa 3aBepLUeHUs KOHCYNbTauum no

CUCTEME MEHEIPKMEHTA SIBNAETCS OOQHUM U3 CNOCOBOB CHUXEHUS 40 NPUEMIEMOrO YPOBHS YIpo3bl ob6ecneveHnto Gecnipuc-
TPacTHOCTM.

[MTpumevaHne 2— CM. NnpUMmeHaHne K 5.2.2.

5.2.8 OpraH no cepTudmKkalnm He OOIMKEH NepeaasaTh NpaBo NpoBedeHNd ayguToB opraHusaumnamm,
KOHCYNbTUPYICLWMM MO CUCTEME MeHedXXMeHTa, NOCKONbKY 3TO NpeacTaBndeT HedoNnyCTUMYIO Yrposy Ans
obecne4veHns DecnpUCTpPacTHOCTU OpraHa no cepTudukaunm (Cm. 7.5). 3To NpaBMo HE pacnpoCTPaHSAETCS Ha
UL, NPUBNEYEHHbIX B Ka4YeCcTBe ayaUTOPOB Mo AOroBOpY (CM. 7.3).

5.2.9 [eaTtenbHOCTbL opraHa no ceptudpukaunm He 4oJPKHa NpeacTaBnAaATbCa UN npegnaratbCy Kak CBS-
3aHHada ¢ AedaTeNbHOCTbLIO opraHMu3aunn, saHUMMarLWenca KOHCYNbTUPOBaHUEM NO CUCTEMaM MeHeKMeEHTA.
OpraH no ceptTuUKaun gormKkeH npeanpMHUMaTe AeUCTBUSA Mo KOPPEKTUPOBaAHUIO HEYMECTHLIX 3asBTEHNIA
nobon opraHnsaLnm, okasbiBaroLen KOHCYNbTaLUN U 3a8BASIOLWEN UMK nogpa3yMeBatoLlen, YTo cepTUduKa-
LnsoyaeT 6bonee npocTon, Nerkoun, beicTpon unnbonee geleBonU Npu NpUBNeYeHUN 3TOro opraHa no cepTudgun-
kauhn. OpraH no ceptudpukalnm He AOMMKEH 3as8BNATbL UMM NoapasyMeBaTh, YTO cepTudukauuns oyaet bonee
NPOCTOWN, Nerkon, ObICTPOWM UMM MeHee O0POron npu npuBreYeHUn onpeaeneHHOW KOHCYMbTUPYIOLWEN
opraHunsauun.

5.2.10 YT0obOLI0DECNEUYNTL OTCYTCTBUE KOH(PNNKTA MHTEPECOB, PabOTHUKN, OKa3biBaBLLUWE KOHCYNbTaL K-
OHHble YCIyr Nno CUCTEMe MeHeXKMeEHTa, BKovasa 4eNCTBOBABLUKMX B npegenax ynpasneH4eckux NofHOMO-
YN, HEe OOIMKHbI NPUBNEKaTbLCA OpraHoM No cepTumnKkaym K ydacTuio B ayanTe Unu gpyron 4eaTternibHOCTU Mo
cepTugunKkaumMm KOHKPETHOro 3akasdmka B TedeHMe ABYX NeT rnocne 3aBeplleHUa KOHcyNnbTauuvi gaHHOro
3aKkas4yumka.

5.2.11 OpraH no ceptTudpunkalumm aosekeH npegnpuHMMaTh OTBETHbIE ASUCTBUS B OTHOLLIEHUN NoDbIX
yrpos Ansa obecneveHna 6ecnpucTpacTHOCTU, BbITEKAOLWMX U3 AeATENbHOCTU APYruxX NULL, OpraHoB UM opra-
HU3aLU NN,

5.2.12 Becb nepcoHan opraHano ceptudunkaunm, Kak BHyTPEeHHUN, Tak v BHELWHWUA, NN KOMUTEThI, KOTO-
pble MOTYT OKa3bIBaTb BIIUSIHWE HA AEATENbHOCTL NO cepTudnkaumn, A0MKHbI AENCTBOBATL DECnpUCTpacTHO U
He gonyckaTb KOMMep4yeckoro, dUHaHCOBOro UMM Apyroro AaBneHus, KOMNpoOMeTUPYIoLEro nx 6ecnpucT-
PACTHOCTb.

5.2.13 QOpraHbl no cepTUdmKaLmn AOIKHBI TpeboBaTh OT NepcoHana, Kak BHyTPEeHHEero, Tak M BHELLHEro,
coobLlaTb ¢ cUTyaL X, 0 KOTOPLIX PaDOTHUKM 3HAOT U KOTOPLIE MOTYT BOBIEYb UX UMK OpraH rno ceptudgunka-
LM B KOHQRNUKT MHTepecoB. OpraHbl No cepTudukaumm gomKHbI UCMOoNb3oBaTh AaHHYI0 MHOPMAaLUIO B KaYec-
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TBE BXOAHLIX AaHHbLIX NpWU onpegeneHun yrpos ana obecnedvyeHUs OecnpUCTPacTHOCTU BCNeACTBUE
NeATENbHOCTN TaKNX paboTHUKOB UM OpraHmnsaLuin, NPUHABLLUMX UX Ha paboTy, MHEe AOIKHbI NPUBNEKaTb Takou
nepcoHan, Kak BHYTPEHHWW, TaKk N BHELWHWUA, Nnoka 3TU pabOTHUKUM He NPOAEMOHCTPUPYIOT OTCYTCTBUE
KOH(PTMKTa UHTEpPEeCoB.

5.3 MaTtepuanbHas oTBeTCTBEHHOCTb U PUHAHCUPOBaHUE

5.3.1 OpraH no ceptudpukaLm aomKeH ObiTb CNOCODEH NPOAEMOHCTPUPOBATL, YTO OH OLIEHUBAET PUC-
KW, CBAA3aHHbIE C ero AeATeNbHOCTLIO MO cepTUUKaLnmn, K YTO UMeoTCAa Haanexaliue ycrnosua (Hanpumep,
CTpaxoBaHuUe U1 Hanndmne pes3epBoB) ANSA BbINONHEHUS 00A3aTEeNbCTB, BOSHUKAOLWNX B Xo4e ero paboT no
cepTUUKaLMn B Kaxkaon obnactmn oesatenbHOCTU U reorpadpnyecknx 3oHax, B KOTOPbIX OH PYHKLNOHUPYET.

5.3.2 OpraHnocepTuguKkaum gomKeH oUueHUBaTb CBOU PUHAHCHI M UCTOYHUKK A0X04a N AEMOHCTPUPO-
BaTb KOMUTETY, YyKasaHHOMY B 6.2, 4TO Ha HaAYanNbHOM 3Tane 1 B ganbHeulleM KoMMepyeckoe, PUHaHCOBOE NI
apyroe AaBneHne He NoCTaBUT NoA Yrpo3y ero becnpucTpacTHOCTb.

6 TpebGoBaHUA K CTPYKTYype

6.1 OpraHu3auuoHHaA CTPYKTypa U BbicLLee PYKOBOACTBO

6.1.1 OpraH no cepTUdPmrKaLm gomKeH AOKYMEHTUPOBAaTbL CBOK OpraH1U3auUMOHHYIO CTPYKTYPY C ykasa-
HMEeM 00s1I3aHHOCTEN, OTBETCTBEHHOCTU M NONMHOMOYNA PYKOBOACTBA U APYroro nepcoHana, 3aHMmMaroLerocs
cepTuduKalmen, a Takke KOMUTeTOB. Ecnun opraH no cepTudukaumm ABNAeTCAa YacTbio lopnanveckoro nuua,
ero opraHmsaloHHada CTPYKTypa A0IMKHa oTpaXaThk pacnpegeneHue noNHOMOYNMA U B3aUMO4EeNCTBUE C APYIN-
M YaCTAMKM 3TOrO KOPUANYECKOTO NnLa.

6.1.2 OpraH no cepTudpuUKkaumMnm OOMKeH onpenennTb BbiCclUee PYKOBOACTBO (COBET, Ipynny nuu Unu

Haa3op 3a pMHaHcaMM opraHa;
paspaboTKy yCcnyr u cXem AeUCTBUN Mo cepTUUKaLIMU CUCTEM MEHEIKMEHTA;
npoBedeHne ayanToB 1 cepTUdUKaLnMn, a TakKke 3a pearMpoBaHue Ha xxanoobl;

f) nNpuHATUe pelleHUX No cepTUdnKaLni;

g) AQenernposaHmMe NOSIHOMOYUKA KOMUTETAM UMK NULLAM AN OCYLLECTBEHUS, eCchni TpebyeTcs, onpe-
AeneHHbIX 4eCTBUN OT CBOET0 MMEHMU;

h) ycnoBu4a 3aknovyaeMblX 4OTOBOPOB;

1) obecneveHne AeATENbHOCTN MO CEPTUDUKALIUMN COOTBETCTBYIOLLMMMN pecypcamMu.

6.1.3 OpraHno cepTudpukaunm gomkeH MUMeTb opUuLIManbHble Npasuia rno HasHaveHUIo, Kpyry NoTHOMO-
YA U PYHKLUNOHUPOBAHUIO NIOOBLIX KOMUTETOB, BOBNEYEHHbIX B paboTy No cepTUdUKaLLnN.

6.2 Komutet no obecnevyeHuro 6ecnpucTpacTHOCTH

6.2.1 CTpyKTypa opraHa no ceptudpurkaumm gomkHa obecneymBaTtb 0D€CnpUCTPaCcTHOCTb ero AeATeNb-
HOCTU B 0bnacTun cepTudmnkaummm U npeaocTaBnNsaATb KOMUTETY BO3MOXHOCTB:

a) NpMHUMaTb ydacTue B pa3paboTke NONUTUKMA B OTHOLLEHUN DECNPUCTPaCTHOCTU AEeATENBHOCTN Opra-
Ha No cepTUudpuKaLnn;

b) npoTMBOAEUCTBOBATL NMOOLIM TEHASHLIUAM CO CTOPOHLI opraHa no ceptudnkalmm no KOMMepP4YeCcKnm
NN APYrMM coobpaXXeHUaM NpensaTCTBOBAaTL NocnegoBaTenbHOMY U 0O BEKTUBHOMY BbLINOMHEHUIO paboT no
cepTUdpUKaLnm;

C) AdaBaTb pekoMeHAaluun No BonpocaMm, 3aTparmearolnum goBepue K cepTudukal i, BKNoYaa OTKPbI-
TOCTb U BOCNPUSATNE ODLLIECTBEHHOCTbLIO;

d) NpoBOAUTL NO KpanHen Mepe eXXerogHo aHanms 6ecnpmucTpacTHOCTM NPOLIECCOB ayanuTa, cepTudunka-
LM U MPUHATUA peELLEHNI OpraHoM No cepTUugmKaLni.

Opyrune 3agaym nnm obs13aHHOCTU MOTYT ObITb BMEHEHbI B 00S13aHHOCTU KOMUTETA C YCITIOBUEM, YTODLI 3TU
OOMONHUTENbHbIE 334341 U 00A3aHHOCTU HE NPENATCTBOBANM BbINOTHEHUIO €ro OCHOBHOW POIn Mo obecre-
YyeHuo BecnprucTpacTHOCTN.

6.2.2 CocTtaB, HanpaBneHust AesiTeNnbHOCTUA, ODA3aHHOCTUA, MONMHOMOYUA, KOMMNETEHTHOCTb YIEHOB,
OTBETCTBEHHOCTb KOMUTETA AO/MKHbI ObITh oULMANBHO AOKYMEHTUPOBAHBLI N YTBEPXKAEHLI BbICLLMM PYKO-
BOACTBOM OpraHa no ceptudpukaummn, 4ytTodbbl obecnevnTs:

a) Hanundme banaHca MHTEPECOB, TAKOro Kak OTCYTCTBUE NpeobnagaHnsa Kakoro-nmbo ogHoro nHTepeca
(BHYTPEHHUW UNTN BHELLHWUW NepcoHan opraHa no ceptudpukaunm, paccmaTtpmuBaemMbin Kak UMeroLWwnn eauHbI
MHTEpPEC, He O0IMKEH npeodbnagaTth B cOCTaBe KOMUTETA);

O
)
) Haa3op 3a BHeagpeHUeM NonnTuK U npoueayp;
)
)
)
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b) aocTyn ko Bcen MHpopMaL M, HeobXoaAUMMOW ANS BbINONHEHUA PYHKUMN KOMUTETA (CM. 5.2.2115.3.2);

C) ecnu BbIcLLEee PYKOBOACTBO opraHa no ceptudukalmm He cneagyeT pekoMmeHaaumnsim KOMUTeTa, KOMU-
TeT AOMKEH UMETb NpaBo NpeanpuHATL CaMOCToATENbHOE AeUCTBUE (Hanpumep, MHQOPMUPOBAaTL OpraHbl
BMacTW, opraHbl NO akkpeguTauuu, 3aunHTepecoBaHHbIE CTOPOHbI). [lpeanpuHMMas camMoCTOSITENbHbIE
O0EeNCTBUSA, KOMUTETHI JOIHKHBLI YYNTbIBaTb TPEeBOBaHUSA K KOH(PUAEHUNANMBHOCTN, U3NOXKEHHBbIE B 8.5, M0 OTHO-
LLEHWIO K 3aKa3dMKy 1 opraHy no cepTuukaLni.

6.2.3 XOTAKOMUTET HE MOXET NpeaAcTaBNATb MUHTEPEeCkl BCEX CTOPOH, opraHy no ceptudgpukaummcneayet
onpeaennTb 1 y4ecTb KNoYeBble MHTEPEeCh!. Takne NHTepeckl MOTYT BKNHOYaTb B cedA MHTepeckl cneayoLwmnx
CTOPOH: 3aKa34MKOB opraHa no ceptudpurkaumm, notpeburenen — opraHmusauumn, cnctema MeHekKMeHTa KOTO-
pbIX OblNa ceptuduuMpoBaHa, npeacrtaBUTenen TOproBo-nNpPoOMbILLNEHHbIX accounaunn, npeacraBuTenen
NPaBUTENLCTBEHHLIX OPraHoB yNpaBneHnsa U1 Apyrux npaBUTENbLCTBEHHLIX CNYXD, NN npeacTtaBUTeNnen
HenpaBUTEebCTBEHHbIX OpraHn3aLvin, BKIoYast opraHmsaunum notpeburenen.

7 TpeboBaHUA K pecypcam

7.1 KoMNneTeHTHOCTb PYKOBOACTBa U NepcoHana

7.1.1 OOLwWune nonoxeHus

OpraH no ceptTndunkaLm omKeH yCTaHOBUTb NpoLecchl AN rapaHTuM Toro, YTo nepcoHan obnagaer
HeobXoaMMbIMN 3HAHUSIMKA NO BMAAM CUCTEM MEHe)KMEHTa, KOTOPbIMWU OpraH 3aHMMaeTCcs, U reorpaduyec-
KUM 30HaM, B KOTOPbIX OH PYHKLUOHUPYET.

OpraH no ceptTndunkaLm AomKeH onpeaennTb TpebyeMbln YpOBEHb KOMNETEHTHOCTU ANA KAXKA0WU TEXHU-
yeckon obnacTtu (COOTBETCTBYIOLLEN KOHKPETHON CXeMe cepTudukaunmn) n anga kaxagon PyHKUUM B AeATENb-
HOCTU NO cepTudunKaLmn.

OpraH no ceptudguKkaumm gomkeH ycTaHOBUTL cpedcTsa ANnd AeMOHCTPpaUMM KOMNEeTeHTHOCTM A0 BbIMNOJ-
HeHUA KOHKPEeTHLIX PYHKLNNA.

7.1.2 OnpepeneHue KputTepmeB KOMNETEHTHOCTU

OpraH no cepTudpurkaLm oomkeH UMeTb AOKYMEeHTUPOBaHHLIN NpoLecc onpeaeneHnst KoOUTeprUeB KOM-
NeTeHTHOCTU NepcoHana, y4acTBYIOLWEro B ynpaBneHnn U NpoBedeHUn ayguToB U cepTudgmnkaumn. Kputepumn
KOMMNEeTEHTHOCTM AOIMKHbLI oNpeaensTbCA ¢ yY4eTOM TpebOoBaHMN Ka)XXaoro BMaa CtTaHaapToB UIMU TEXHUYECKNX
YCNOBWN HA CUCTEMbI MEHEMKMEHTA ANA KaXXA0U TEXHUYECKON 0bnacTu 1 Ans Kaxxaoun pyHKLKUKM npoLiecca cep-
TUdUKaunnu. Beixoaom npolecca A0MKHbI OblTb AOKYMEHTUPOBaHHbIE KpUTEPUU TpebyeMbIX 3HaHUN N HaBbI-
KOB, HeobxoauMbIX ANA pes3ynbTaTUBHOIMO BbINOMHEHUA ayaUTOB U cepTUdUKaLMN C Uenbilo OAOCTUXKEHUS
3annaHUpoBaHHbIX pe3ynbTaToB. 3HAHUS U HaBbIKM yCTaHaBMMBAKTCA OpraHomMm nNo cepTtudgpukaymm ang
KOHKPETHbIX (bYHKLWA B COOTBETCTBUK C npunoxkeHnem A. B cnyvae, korga 6binm yctaHOBNEHbl AONONHUTENb-
HblE KPUTEPUN KOMNETEHTHOCTU ANA KOHKPETHOW cxembl cepTudgukauun (Hanpumep, MCO/TY 22003 [7] ans
CUCTEM MeHeKMeHTa De30MacHOCTU NMULLIEBLIX MPOAYKTOB), AOIMKHBI MPUMEHSITBCH 3TU KPUTEPUN.

[TpnumMmedyaHune— TEepMUH «TEXHUYECKANA 0BNACTb» MOXET NPUMEHATBLCH MNO-PaA3HOMY B 3aBUCUMOCTU OT pac-
CMaTPUBaAeMOro ctaHgapra Ha cuctemMmbl MeHepKkMeHTa. [lns niobon cnctembl MEHEKMEHTA AaHHBIN TEPMUH OTHOCUTCSH K
NPOAYKUMN U npoueccam € TOYKM 3peHnsi obnactn NpuMeEHeHns1 ctaHgapTa Ha CUCTEMbl MEHEKMEHTA. TexHU4YecKas
obnacTtb MOXET BbITb onpeaerneHa KOHKpPeTHOM cxemon ceptudukaumm (Hanpumep, NCO/TY 22003 [7]) nnn moxeT BbITb
YCTAHOBNEHA OPraHom no ceptudukaumn. Hmxe npmBegeHbl NPUMEPLI NPUMEHEHUS TEPMUHA «TEXHUYECKAs 0bnacTby
ONs pasnuyHbiX BWAOB CUCTEM MEHEKMEHTA:

- AN cTaHgapTa Ha CUCTEMbl MEHEDKMEHTA Ka4vecTBa TEPMUH «TEXHMYECKAs 0bnacTb» OTHOCUTCSH K Npoueccam,
TpebyeMbiM ANS YOOBNETBOPEHUS OXUOAHUN NMOTPEOUTENEN N BbINONHEHUSA AEUCTBYIOLWMX 3aKOHOAATENBbHbLIX 1 HOPMa-
TUBHbIX TPEB6OBaAHMI K NPOAYKLUMN U YyCINyram opraHn3aunm;

- ANl cTaHgapTa Ha CUCTEMbl SKOMOrMYEeCKOro MeHEMKMEHTA TEPMUH « TEXHUYECKAs 06NacTb» OTHOCUTCH K BUAAM
OEATENBHOCTU, NPOAYKLUMU N YCINYT, CBA3AHHbIX C 3KOJTOMTMYE€CKUMIN acrnekramMmu, KOTOpble OKa3blBaloT BNUAHWE HA BO3AYX,
BOAY, 3EMITIO, NPUPOAHBLIE PECYPCHI, PNopy, PayHy v NIOAEWN,;

- AN cTaHgapTa Ha CUCTEMbl MEHEXXMEeHTa Be30NacHOCTU LUEenovkn NnocTaBOK TEPMUH « TEXHUYECKas obrnactb»
OTHOCUTCH KNpoueccam, KOTOPbIE MOryT NPeAcTaBNATb yrpo3y 6€30nacHOCTU NOCTABOK, TAKUM KaK TPAHCMOPTUPOBKA, Xpa-
HeHUe n HPoOPMaLNOHHOE 0becneYeHmne;

- ONs cTaHgapTa Ha CUCTEMbl MEeHEeMKMEHTa MHAPOPMaLNOHHON 6e30NacHOCTU TEPMUH « TEXHMUYecKasa obnacTtb»
OTHOCUTCH, B YHACTHOCTH, K KATErOpPUsIM TEXHONOrMN MHDOPMaLNOHHOW BE30MacHOCTU U NPaKTUYECKUM MeToaam, MHAOP-
MaLWOHHO-KOMMYHUKALWOHHOW TEXHONOMMN U AENOBOW AEATENBHOCTU, CBSA3aHHbIM C BbIOOPOM a1€KBATHbLIX U NPONOPLNO-
HalnbHbLIX CPEACTB yrnpaBneHus 6&30nacHOCTbIO, 3aluWaelmMX MHPOPMaLMOHHBbIE PECYPCHI.
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7.1.3 llpoLecchbl OLLeHKHN

OpraH no cepTudnkalm AoJmkeH UMeTb AOKYMEHTUPOBaHHbIE NPoLecChl AN nepBoHavYanbHOU OLLEHKU
KOMNETEHTHOCTU M MOCTOAHHOIO MOHUTOPUHIa KOMNETEHTHOCTU U AeATeNIbHOCTU NepcoHana, ydacTBYOLWEroB
yripasneHu1 U npoBedeHnn ayauTtoB U cepTugpukalm, ¢ ICNOoNbL30BaHUEM YCTAaHOBNEHHBIX KPUTEPUEB KOMME-
TeHTHOoCTU. OpraH no cepTudmnkaLumm 4omKeH A4eMOHCTPUPOBATL Pe3yibTaTUBHOCTb CBOUX METOA0B OLIEeHKM.
Bbixoaom 3TMX NpoLeccoB A0MKHO ObITh BLISIBIIEHWE NepcoHana, KoTopbln NpoaeMOHCTPUPOBar ypOBEHb KOM-
METEHTHOCTN, TPebyemMbl ANS BbINONHEHUS pasnnUyHbIX PYHKUMKA ayauTa U npouecca ceptudpukanmn.

[TpnmMeyaHn e — Bo3aMOXHbIE METOAbI OLLEHKU, KOTOPbIE MOTYT UCMNOMb30BATLCA ANsl OUEHUBAHUS 3HAHUW U Ha-
BbIKOB, MPUBEAEHbI B MPUINOXEHUN B.

7.1.4 HNononHuTenbHbIe TpebOBaHUA

7.1.4.1 TlpnonpegeneHnn TpedOBaAHUN K KOMMETEHTHOCTU CBOEMO NepcoHana, oCyLeCcTBASIIOLWETO Cep-
TUPUKaLUo, opraH nNo cepTugpnKkaLm A0IMKeH y4nThIBaTb PYHKLUMN pyKOBOACTBA U agMUHUCTPATUBHOIO Nep-
coHana, a Takke Tex, KTo HenocpeACTBEHHO NPOBOAUT ayauT U padoThl No cepTUdUKaLnm.

7.1.4.2 OpraH no cepTuUdpmnkaumm gomKeH MMeTb BO3MOXHOCTbL 0DpaTUTLCA 32 COOTBETCTBYIOLLEN TEX-
HUYECKOMN SKCMEPTU30N ANSA NONyvYeHUsa pekoMeHaaL i no Bonpocam, UMeLMM HenocpeCTBEHHOE OTHOLLE-
HUE K cepTudmnKkaLn, ¢ TOUKN 3peHnUst TEXHUYECKUX 0bnacTen, TUNOB CUCTEM MEHEIKMEHTA U reorpadpuyeckmnx
30H, B KOTOPLIX AENCTBYET OpraH no ceptudgukaumn. Takme pekomeHaaumnm MmoryT 6biTb NONyvYeHsl MMBO CO CTO-
POHbI, DO OT NepcoHana oprada no ceptTudurkaLnm.

7.2 TlepcoHan, yd4acTBYHLUU B OeATeNIbHOCTU NO cepTUPUKaLun

7.2.1 B cocTaB nepcoHana opraHa no ceptudukaLnmn aomkHbl BXOAUTb cneunanucTel, obnagaroLwme
NOCTATOYMHOW KOMNETEHTHOCTLIO ANSA ynpaBleHUsa pasnnuiHbIMK Mo TUMY KU 0BbemMy nporpaMmmamMmun aygmTa u
BbINONTHEHUS ApYrX paboT no cepTudmnKaLmn.

7.2.2 QOpraH no cepTuguKkaLnum AomMKeH NpuenekaTb K paboTe no ceptudnkalmm 4ocTaTouHOe YUCNOo
ayanTOPOB, BKITHOYAs pYKOBOAUTENEN ayaUTOPCKUX FPYMN N TEXHUYECKUX SKCNEPTOB, AN oxXBaTa Bcen obnacTu
CBOEN AeATENbHOCTU U BbINONHEHWUSI 06 bemMa paboT nNo ayaury.

7.2.3 OpraH no cepTudmnkaumm AomMKEH YeTKO PasbACHATb KaXkaoMy COTPYAHWKY ero obsa3aHHOCTN,
OTBETCTBEHHOCTb U MOSTHOMOYNS.

7.2.4 OpraH no cepTudukaLmm AomKeH yCTaHOBUTL Npouecchl oToOopa, NoAroTOBKUA, opuLManbHOro
HaaeneHuUsa NoNMHOMOUYUSIMN ayanTOPOB, a TakKe 0TOoOpa TEXHUYECKUX SKCNEPTOB, NPUBNEKaeMbIX K paboTam
N0 cepTudukaunn. NepBoHavanbHada oLeHKa YPpOBHA KOMNETEHTHOCTU ayauUTopa ACTKHA OXBaTbiBaTb CMNOCOD-
HOCTb NPUMEHATL TpebyeMble 3HaHUA U HaBbIKA NPU NPOBEeAEHNN ayaUTOB, YTO onpeaensaeTcsl KOMNETEHTHLIM
oL EeHLWNKOM, HabnogaoLwmm 3a ayamTopom, NPOBOAALLINM ayaunT.

[TpnmeyaHwmne— B xoae BblleyKazaHHOIo npouecca otoopa n NoAroToBKM MOryT NPUHMMATLCH BO BHUMAHNE
Tpebyemble NMUYHbIE XapakKTeEPUCTUKN. JTO NoKasatenu, BNUsloWme Ha CrnocoDHOCTb YenoBeKa BbIMOMHATE KOHKPETHbIE
dbyHkumK. [NMo3ToMy 3HaAHUS, KacatoWMeCs NMUYHbBIX KAYeCTB COTPYAHUKOB, MO3BOMSIOT OpraHy no ceptudmnkaumm BOCNOnb30-
BATbCS X CUNTbHBIMU CTOPOHAMU N CBECTU K MUHUMYMY BIUsIHUE X cnabbiX CTOPOH. Tpebyemble NUYHbIE Ka4eCcTBa, KOTO-
pble BaXXHbl 4151 MEpCoOHana, y4acTBYIOLEro B cepTudmnkaumm, pacCMoTpeHbl B Npunoxenum D.

7.2.5 OpraH no ceptndunkal i OoImMKeH yCTaHOBUTb NpoLecc AN AOCTMKEHUA U AeMOHCTpaLum pesyrib-
TaTUBHOIrO NPOBeAEeHUA ayauTa, BKIoYaa NpMBnedYeHne ayantopoB U pyKoBoaUTeNnen ayanTopcKux rpynn,
obnagaroLmx Kak obLMMK HaBbIKaMU 1 3HAHUAAMK B obnacTu ayauTa, Tak M HaBblIKaMn U 3HaHUAMN, HeobXoau-
MbIMUW A1 NPOBeAEeHNUA ayanTa B KOHKPETHBIX TEXHUYECKNX obnacTax.

7.2.6 OpraH no ceptudpukaLm aomkeH obecneymTb, YTODLI ayauTopsl (U, NPy HEOOXOAUMOCTU, TEXHU-
YyecKue akcnepThl) ObINM OoCBEeAOMMEHLI O MPOLIEeCCe NPOBeAeHUSA ayauTa, TpeboBaHUAX K cepTndnKkaumm n apy-
X TpeboBaHUSAX, OTHOCHALUMXCH K cepTudpukaumn. OpraH no ceptudukaumm OomKeH npeaocTaBUThb
ayguTopam U TeXHUYeCKMM 3KkcnepTam AOCTYN K AeUCTBYIOLW MM AOKYMEHTUPOBaHHLIM NpoleaypaMm, cogepxa-
LLIUM UHCTPYKLMU NO NPOBEeAeHUo ayauTa 1 BCO APYryro MHPOPMaLU, OTHOCALLYHOCA K AeATENbHOCTU Mo
cepTUdomkalnn.

7.2.7 OpraH no ceptugukalmn AomKkeH NpuenekaTb ayauTopoB 1 TEXHUYECKUX 3KCNEPTOB ANA BbINO-
HEeHUS TONBbKO TOWU AeATeNbHOCTU NO cepTUudpukaun, B KOTOPOWU OHU NPOAEMOHCTPUPOBANN CBOK KOMMe-
TEHTHOCTb.

[TpnmedaHune—HasHadyeHne ayanTopoB U TEXHUYECKMX SKCNEPTOB B IPynnbl AN NMPoOBEAEHNA KOHKPETHbIX
ayauToB NpoBOaAT B COOTBETCTBUM € 9.1.3.

7.2.8 OpraH no ceptudurkalmm gomkeH BbiABNATbL NOTPebHOCTM B 0Oy4eHnn 1 NpegnaraTtb UK genatb
OOCTYMNHOW COOTBETCTBYIOLLYIO MOArOTOBKY, YTODOBI rapaHTUpOBaTh, YTO ayaAuUTOoPbl, TEXHUYECKME 3KCNepThl U
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OpYron nepcoHars, BOBJIeYEeHHbIN B AEATENbHOCTb MO cepTUPmnKaLnumn, KOMNeTeHTHbI B npeaenax BblnoJiHAe-
MbIX UMW OYHKL N,

7.2.9 'pynna nnu nuuo, NnpuHMMarLlme pelieHne o Bblgadve, NoaTeepxaeHnn, oOHOBMEHNU, NpUOCTa-
HOBNEHUN OeNUCTBUA cepTudnkaTa, paclUMpeHnun, cy>keHnn, obnacTtu ceptudmkayim nnm oTMmeHe cepTuduka-
Ta, AOJPKHbI 3HATbL TMOSNIOXKEHUA NPUMEHSIeMOoro crtaHgapTta, TpeboBaHua K cepTudunkaumm M OOSDKHbB
NPOOAEMOHCTPUPOBAaTb KOMMETEHTHOCTb B OLEHKEe NPoLecCcoB ayauTta M COOTBETCTBYIOLLUX pekoMeHaauni
ayaUTOPCKOWU rpynnbl.

7.2.10 OpraH no cepTudmkaLnm gomkeH obecnednTb HageXxHyo paboTy Bcero nepcoHana, BOBNeYeH-
HOro B AATENIbHOCTL NO ayanTy U cepTudukaumn. JomkHbl ObiTb paspaboTaHbl AOKYMEHTUMPOBaHHbIE NMpoLe-
Oypbl N KpUTEPUN AN MOHUTOPUHIa U U3MEPEHNs XapakTepUcTUK AeATeNbHOCTU BCeX 3a4eNCTBOBaHHbIX
pabOTHUKOB, OCHOBaHHbIE Ha YacTOTe NX NPUBNEYeHUs K paboTam n ypoBHE pucka, CBA3aHHOIo € UX AENCTBUS-
MU. B ocobeHHoCTK, opraH no ceptudmnkaLm AoKeH NPoBOANTb aHaNU3 KOMNETEHTHOCTN CBOUX PabOTHUKOB
B paMKax BbINOJIHAEMbIX UMK paboT ¢ Lienbio onpeaeneHnsa notpedbHocTen B 00y4eHun.

7.2.11 HNoKyMeHTUpOBaHHLIE NpoLeaypbl MOHUTOPWUHIa ayauTOPOB ACITKHbI BKIToYaThL B ceba Habntoae-
HASA 32 paboToW Ha MecTe (T.e. HEMOCPEACTBEHHO HAa TEPPUTOPUNM 3aKa3umMKa ), aHann3 0TYETOB MO pe3ynbTaTam
ayauTa, y4eT cUrHanoB obpaTHOM CBSI3M OT 3aKa34YMKOB UMK pbiHKa U AOMKHbI ObITb OCHOBaHbI HAa AOKYMEHTUPO-
BaHHbIX TpeboBaHUAX. [JaHHBbIN MOHUTOPUHI AOITMKEH ObITb paspaboTaH Takum obpasom, HToObl MUHMU3NPO-
BaTb BMeLLATENbCTBO B HOpMAallbHOE MpoTeKkaHue npouecca cepTtugukaLnum, ocobeHHO ¢ TOYKU 3peHUs
3akas4duka.

7.2.12 OpraH no cepTndunkaLm AomKeH nepruoanyeckn npoBoanTb HabnogeHne 3a paboTon KaXXaoro
ayauTopa Ha mecTte. YacTtoTta HabnogeH Ha MecTe AoMTKHA 0OOCHOBLIBATLCH HEODXOAUMOCTLIO, ONpeaens-
eMOW Ha OCHOBaHUK BCcen nMmetolenca MHdpopmMaunm no MOHUTOPUHTY.

7.3 NMpuBnevyeHne BHELWHNX ayaUTOPOB U TEXHUYECKUX IKCNEepPTOB

OpraH no ceptndumkaLm gomkeH TpeboBaTb OT BHELLUHUX ayANTOPOB N TEXHUYECKUX SKCNEepTOB 3aKIto-
4YeHMA NMCbMEHHOro cornailueHmns ¢ obasarenscTeamMmm no cobnogeHno NPUMEHMMON MNONTMTUKA U NpoL.eayp,
YCTaHOBMNEHHbIX OpraHoM rno ceptudunkauuu. CornaweHne gomkKHO npeaycMaTpuBaTh acneKkThl, CBA3aHHbIE C
KOHbUAEHLUMANBHOCTLIO U OTCYTCTBMEM KOMMEPYECKOro N APYrMX UHTEPEecoB, a Takke TpeboBaThb OT BHELLHKUX
ayJUTOPOB N TEXHUYECKNX 3KCNEePTOB YBeAOMIIEHNS O NTIOObIX CYLLIECTBYHOLLIUX NN UMEBLLNXCS PaHee CBA3EN C
opraHusaunen, Ansa nposeaeHNsa ayauTa B KOTOPOW OHU MOryT ObITb Ha3HaYeHbI.

[TpumedaHwue—IllpuBnevyeHne oTaenbHbIX ayquTOPOB U TEXHUYECKMX IKCMEPTOB MO TAKUM 4OToOBOpam He SiB-
NS1ETCA NPUBNEYEHNEM CONCNONHNTENEN (aYTCOPCUHIOM), KaK 3TO ONMCaHo B 7.5.

7.4 3anunucu onepcoHane

OpraH no ceptudnkauumn 4omKeH nogaepXmsaTh B akTyann3anpoBaHHOM COCTOSHUM 3anncu o paboTHK-
Kax, BKNoYas Ux ksanudukaumo, obydeHune, onbiT paboTbl, NPUHAANEXHOCTb K pasfnyHbIM OpraHn3aLusam,
npodeccrnoHanbHbIA CTaTyC, KOMNETEHTHOCTb U MHPOpMAaL Mo 0 NMOOBLIX KOHCYNbTALUOHHbIX YCIyrax, KoTopble
MOT I ObITb OKa3aHbl. [laHHoe TpeboBaHMe OTHOCUTCA TakKe K pyKoBOASALLIEMY N aJMUHUCTPaTUBHOMY NEpCo-
Hany NOMKUMO NepcoHana, HenocpeacTBeHHO BbiNoNHAoLWero paboTtsbl no ceptudnkaunm.

7.5 NMpuBneveHune concnonHuTenem (ayTCopcuHr)

7.5.1 OpraH no ceptudunkaLnm gosmkeH paspaboTaTb NpoLecc, B KOTOPOM ACIMKHbI ObITb YCTaHOBEHDI
yCIOBUSA ayTcopcuHra (A4ng BbINoNIHEeHUA YacTy paboT no cepTudmnkaLnm Apyroi opraHmsaumein Ha yernoBmax
cybnoapsga ot uMmeHu opraHa no ceptudpukaymn). OpratH no ceptudurkalmm AoKeH COOTBETCTBYOLW MM obpa-
30M AOKYMeHTanbHO opopMUTL OpMAMYECKN 3HAYMMOe cornalleHue, npegycMmaTpuBaroLlee opraHmusaumio
0eATeNbHOCTW, B TOM YMCe B OTHOLLEeHNX cobnogeHna KoHdnaeHUNanbHOCTN M OTCYTCTBUA KOHNUKTA NHTe-
PECOB C KaXXAblM OpraHoM, oKa3biBatoLLMM ayTCOPCUHTOBbLIE YCITYTU.

[MTpumevaHune 1— laHHOe NoNOXXeHNE OTHOCUTCH TAKXKE K NPUBNEYEHUI0 CTOPOHHUX OPraHoB Mo cepTUPUKa-
umun. [NpneneveHmne Ha QOroBOPHON OCHOBE ayaAUTOPOB U TEXHNYECKUX IKCNEPTOB ONMcaHo B 7.3.

[TpnmevaHune 2— BHacTosWweM CTaHAAPTE TEPMUHBI QY TCOPCUHI» N «BbINMONMHEHNE PaboT Ha YCNOBUAX CyD-
noapsiaa» sABNATCA CUHOHUMaMM.

7.5.2 CTOpPOHHMNE opraHuszaumMn He UMeroT npaBa NpUHUMaTh pelleHUa O Bblgadve, NOATBEPXKAEHUN,
ODHOBMEHUN, NPUOCTAHOBNEHNN AeUCTBUSA cepTUudmnKaTa, pacllMpeHnn, CyxeHnmnm obnacTtmn ceptugpmnkaumm nnm
OTMeHe cepTudoukaTa.

7.5.3 OpraH no ceptTudmnkaLMm OMKeH:
a) HECTWU NONHY OTBETCTBEHHOCTbL 3a paboTy, NepefaHHyo Ha ayTCOPCUHT,;
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b) obecneumBaTb, YTOObI OpraH, NpeaocTaBNALWMA YCNYr MO ayTCOPCUHTY, N MPUBMEYEHHbIE UM LA
COOTBETCTBOBANU TpeboBaHUAM opraHa no cepTUdnKaL MM 1 BbINOMHANM NMONoXeHU HAacToALLero ctaHaapTa,
B TOM YMCIIe B OTHOLUEHNUN KOMNETEHTHOCTU, BecnpmncTpacTHOCTU U KOHDUAEHLMANBHOCTH;

c) obecneunBaTb, YTODbLI OpraH, NpeaocTaBnAOLWNA YCITYTA N0 ayTCOPCUHTY, N NPUBMEYEHHbIE UM LA
He BbINn cBsI3aHbl HENOCPEACTBEHHO UMW Yepes APYroro HaHMMaTens ¢ NPoBepPAeMon opraHnusaumMen Takum
obpaszoM, YTODObI 3TO MOTTI0 NOBMIUATL HA NX BecnpUCTPacTHOCTL.

7.5.4 OpraHnocepTudnkaumnm gomKkeH yCTaHOBUTb OKYMEHTUPOBAHHBIE NpoLLeaypbl NO OLEHKE KBanm-
pMKaLMnM U MOHUTOPUHIa BCEX OPraHoOB, OKa3sbIBAOLWMX YCNYIN ayTCOPCUHra Anst BbINOMHEHUS AeSTENbHOCTH
Mo cepTudnkaLnm, nobecneunTsb, YTODbI 3annMcm 0 KOMNETEHTHOCTU ayANTOPOB N TEXHUYECKNX AKCNEePTOB NO-
aepXxmeBanuce B paboyem CoOCTOAHUN.,

8 TpeboBaHuA K UHOpMaLUM

8.1 UH(opMaLuua, Haxogdawasacsa B OTKPbLITOM AOCTyne

8.1.1 OpraH no ceptudukaunm O0MKeH noaaepXmeBatb WM Aenatb OOWECTBEHHO AOCTYMHOW WNU
pedocTaBNATb Mo 3anpocy MHopMaL Ui, ONUCLIBAKOLLYIO ero npouecckl ayguTta U cepTugmnkalm, cBA3aH-
Hble € Bblgaveu, noaTeepxgeHnem, oOHOBNEHUEM, NPUOCTAHOBNEHNEM cepTUudmnKaTa, pacluMpeHneMm, cyxe-
HnemMm obrnactun ceptudmkaumm UnM OTMEeHOoOW cepTudukata, a TakKke uHgopmauuto o paboTax no
cepTuduKaLnmn, Bugax cuctemM MeHepKMeHTa U reorpadunyecknx 3oHax, B npegenax KoTopbiX gaHHbIN opraH
OCYLLUEeCTBNAET CBOK AeATEeNbHOCTb.

8.1.2 WNHpopmauusa, npegoctaBndaemMad opraHoM no ceptugpmkalmm sakasvymkam Unm pblHKY, BKIoYad
peknamy, AomkHa ObITb TOYHOW U HE AOMKHA BBOAUTL B 3abNyXXaeHume.

8.1.3 OpraH no ceptudgukaLmm gonkeH obecneynts cBODOAHBIM AOCTYN K MHPOPMAaL KA O BblAAHHLIX,
NMPUOCTAHOBMEHHBLIX UM OTMEeHEHHbLIX cepTudukaTax.

8.1.4 [lo 3anpocy nobdon CTOPOHLI opraH No cepTudmnKkaum AomKeH npegocTaBUTbL BO3MOXHOCTL A4
noaATBePXXAeHUA 3aKOHHOCTU NPOBeAeHHOU cepTUdmnKaL/nn.

[MTpumevaHnune 1— Ecnm obwmn ob6beM MHDOPMALNN COOAEPXKUTCH B HECKONBbKUX MCTOYHUKAX (Hanpumep, B
DyMaXKHOM MK 3NEKTPOHHOM BUAE), MOXET DbITb BHeApeHa cucrtema obecneveHuss NpocnexXmBaemMocTn U OTCYTCTBUS
OBYCMbICITEHHOCTU MEXAy UCTOYHMKaMWM (HanpuMmep, YHUKanbHas cuctema Hymepauum Unv rmnepcceoinikn B cetn HTep-
HET).

[TpumeyvyaHue 2—B UCKNIOYUTENBHBLIX CNy4asix 4OCTyN K onpeaeneHHon nHpopmaumm MoxXeT ObiTb OrpaHu-
YeH Mo Npocbbe 3akasymka (Hanpumep, No coodbpaxeHmnsim 6e3onNacHoOCTn).

8.2 CepTudukayMoHHbIe AOKYMEHTDI

8.2.1 OpraH no cepTudpmkaLnm gomkeH BblgaTb cepTUPUKaLUOHHBIE AOKYMEHTLI CepTUPULMPOBAHHO-
MY KNUEHTY NoObIM BbIOpaHHLIM UM CMOCODOM.

8.2.2 [laTta BCTynneHusa B cUny cepTUpMKaunoHHOro 4oKyMeHTa (cepTugmnkatTa CoOOTBETCTBUA) He A0[1-
XXHa ObITb Bonee paHHen, Yem gaTta NpUHATUA peLlleHns o cepTudurkalmn.

8.2.3 B ceptudmnkallMOHHOM AOKYMEHTE AOTKHO ObITh onpeaeneHo cneayoLlee:

a) HauMmeHoBaHue U reorpaguyeckoe MecTononoXeHne KaXxaoro sakasdmka, cucteMa MeHedKMeHTa
KoToporo Oblna cepTtuduumpoBaHa (UNK reorpadpuieckoe MecTOMonoOXeHne rnaBHoro oduca U npouns-
BOACTBEHHbIX NoWaaokK, BXoAsaLWwmx B obnacTtb ceptudmkaLnm opraHmsaymmm co MHOrMMU NPON3BOACTBEHHbI-
MW Nowaakamin);

b) paThbl Bblgavm ceptugmkaTa, pacumpeHus obnactm nnm obHOBNEHUs1 AEUCTBUA cepTUudnKkaTa;

C) CPOK OeUCTBMA cepTudgukata Unm gata nposegeHus peceptudukaLnm, B COOTBETCTBUN C LIUKIOM
NPOXoXaeHnsa pecepTUdukalmm;

d) YHUKanNbHbIN MOeHTUPUKALNOHHBIN HOMEP;

e) obosHavyeHne cTaHaapTa UW/unu apyroro HOPMaTUBHOINO AOKYMEHTa, BKoYas HOMep AeUCTBYOLLEN
N/ NN nepecMoTPEHHON BEPCUN, UCNONBb3YEMOTro AN ayamnTta cepTuduLmMpoBaHHOMo 3akas4vnka;

f) obnacTtb cepTudmnKkaLnm B OTHOLLEHUX NPOAYKUMIN (BKITHOMAA yCnyrn), npouecca n . 4., OTHOCSILLMXCS K
KayKJoW Npon3BOACTBEHHOW NNOLWWAAKE;

g) HaumMeHoBaHWe, agpec 1 3HaKk opraHa no cepTudukalunm; apyrue sHaku (Hanpumep, CAMBOJ akkpeaun-
TaLWUN) MOTYT UCNOMBb30BaTbLCS CNOCOOOM, He BBOAALLIMM B 3a0nyXaeHWe Unn He AonycKarLWwnM HeonpeaeneH-
HOe TONKOBaHUE;

h) nobaa nHgopmauyus, Tpebyemas ctTaHgapToM W/mnnu apyrum HoOpMaTUBHBIM JOKYMEHTOM, UCNOMNb3Y-
eMbIM NpK cepTUPUKaLUN;
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1) B cny4vae Bbinycka NMobbIX NepecMOTPEHHbIX cepTUMUKALIMOHHBIX JOKYMEHTOB, AOIMKHbI ObITh Npea-
YCMOTpPEeHbI cpeacTBa AN TOro, YtTobbl OTNIMYAaTh X OT yCTapeBLUMX.

8.3 PeecTp cepTUbULMNPOBaAHHbLIX 3aKa34UKOB

OpraH no cepTUdpUKkaunm gomkeH nogaepxxmeaTtb B padboyem COCTOSIHUN U NpeaocTaBNATs CBODOAHbIV
MM NO 3anpocy AOCTYN C UCNOMb30BaHUEM MODOLIX CPeaACTB, KOTOPbIE OH BLIDEPET, K peecTpy AeUCTBYIOLLNX
cepTudukaToB. B peecTpe, Kak MUHUMYM, OOIKHO NMPUBOAUTECA HAUMMEHOBaHME, COOTBETCTBYIOLWNN HOpMa-
TUBHbIA AOKYMEHT, 0bnacTtb cepTudnkaumnm ureorpadomuyeckoe MecTononoXeHmne (Hanpumep, ropoa ncrtpaHa)
KaXkaoro cepTUpunUmMpoBaHHOro 3akas4yumka (Mnu reorpadpoudeckoe nomoXXeHue rnaBHoro ogpuca v KaXxaou npo-
M3BOOCTBEHHOM NNOWAAKM nNpyu cepTUudPUukauum opraHmsalMm co  MHOTMMWA  NPOU3BOACTBEHHBLIMU
nnowaagkamm).

[TpunmedyaHwune—PeecTp ocTtaercs B €EQUMHONIMYHON CODCTBEHHOCTM opraHa no ceptundpunkaumm.

8.4 CcblinKkaHacepTudgUukaT U UCNoNb30oBaHNe 3HAKOB COOTBETCTBUA

8.4.1 OpraHno cepTUdpuUKaLnm gomMKeH yCTaHOBUTL NMONUTUKY yrpaBneHUd 3HakaMu COOTBETCTBUS, pas-
peLlleHHbIMW A9 NCNOSb30BaHUA cepTUOULMPOBaAHHBIMK 3aKasdnkamn. Cpean npodvero gormkHa obecneyn-
BaTbCS UX NPOCNEXNBAEMOCTb CO CTOPOHLI opraHa no ceptudukaumn. B 3Hake N conpoBoaAUTENTBEHOM TEKCTE
He OOBKHO OblTb HEOOHO3HAYHOCTU OTHOCUTESNIbHO NpeamMeTa cepTudukaumm 1 opraHa no ceptudpukaunn,
BblaaBLlero ceptudpukaTt. JaHHbIM 3HaK He A0IKeH UCMONb30BaTbLCA Ha NMPoAYKLMK UK ee YNaKoBKe, KOTOPYIO
BUWOUT NMoTpedbuTens, U1 NOOLIM APYTMM NMYyTEM, KOTOPLIN MOXET UHTEPNpPeTUupoBaThbCcs Kak 0bo3HaveHune
COOTBETCTBUA NpOAYKLMNN.

[TpumevyaHune—TpeboBaHnss K MCNONb30OBAHUIO 3HAKOB COOTBETCTBUA TPETbEW CTOPOHbI MPUBOASATCH B
NCO/M3K 17030 [5].

8.4.2 OpraH no cepTUpnKaumMm He A0INKEH AonyckaTb MCNOMNb30BaHNUA CBOUX 3HAKOB COOTBETCTBUA B
oTyeTax o0 NabopaTopHbIX UCNLITAHUAX, OTYETAX NO KAaNMOPOBKE UNMN MHCNEKLUAX, MOCKOMNBLKY B AaHHOM cly4vae
TaKue OTYeThl CYUTAIOTCA NPoAYKLUEN.

8.4.3 OpraH no ceptudmnkaumm gomkeH TpeboBaTh, YTOObI OpraH13aLna-3akas3ymnk:

a) BbINONHSANA TpebOoBaHUS opraHa no cepTudukaLnMm Npu ceblikax Ha CBOMN CePTURULIMPOBAHHLIN CTa-
TYC B cpeaAcTBax MaccoBoW MHOpMaLMK, TakuX Kak ceTb VIHTepHeT, DpoLUIopLl, peknama Unm apyriue aoKy-
MEHTHI;

b) He AenanauHe gonyckana HUKakux BBOAALLMX B 3a0NyXaeHne BbiCKasbiBAHUA OTHOCUTENBLHO CBOETO
cepTudmKaTa;

C) He Ucnonb3oBana un He gonyckana UCnonb3oBaHUA cepTudmnkaTa nnu nobon ero Yactn Kakum-nmoo
obpasoMm, BBOAALLMM B 3abnyXaeHue;

d) npunpuocTaHOBNEHUN UM OTMEHEe AeUCTBUA cepTU(MKaTa nepecTana cchlllatbCa Ha Hero B peknam-
HbIX Lenax, Kak 3TO yCTaHOBNEHO opraHoM no cepTtudpmnkaumm (cm. 9.6.3 1 9.6.6);

€) BHecla KOpPeKTUBLI B peKknamy npu cy>XeHnn obnact npuMmeHeHust ceptudukara;

f) He pgonyckana, 4TOObl CCbINKM Ha ee cepTUdUKaAT HA CUCTEMY MEHeMKMeHTa WCNOoNb30BalinCh
KaknM-rmbo obpasom, NO3BONAOLLIM NMPEeanoNoXUTb, YTO OpraH nNo cepTudukaLnmm cepTuguLMpoBan NpoayK-
Lo (BKITFOYAdA yCnyry) Unm npoLecc;

g) He nogpasymeBana, UTo AeUCTBUE cepTUduKaTa pacrnpocTpaHaeTCca U Ha AeATeNbHOCTb, He OXBa-
YeHHYH obnacTbio cepTUgUKaLnm;

h) Heucnonb3oBana cBoN cepTUdMKaT TaKUM 0Dpa3oM, KOTOPLIN MOXKET HEraTUBHO CKa3aTbCH Ha peny-
TauuM opraHa no ceptudunkaymm n/mnn cnctemsl ceptudmnkaummm n NpUBECTU K NoTepe AoBepunsa obLeCcTBEH-
HOCTW.

8.4.4 OpraH no ceptudmnkaum AomKeH Haanexawmm obpasom OCYLLECTBNATL KOHTPOMNb 3a NpaBoOM
BNageHnda nnpegnpuHMMaTh COOTBETCTBYIOLWLME AEUCTBUA B OTBET HA HEKOPPEKTHLIE CChINTIKU Ha CTaTyC CePTHU-
bukaumm Unn seoaslee B 3abnyxgeHne Ucnonb3oBaHUe cepTUPMKaALIMOHHBIX AOKYMEHTOB, 3HAKOB COOT-
BETCTBMUA UMN OTYETOR NO pes3ynbTatamM ayguTa.

[TpnmedyaHwune—]laHHble AENCTBUS MOTYT BKIOYaTh B cebs1 TpeboBaHUSA NO NPOBEAEHUIO KOPPEKUNIN U KOPPEK-
TUPYIOWMNX AENCTBUN, NPUOCTAHOBIIEHUE, OTMEHY AENCTBUA cepTudukara, nydnmkaumo nHhopmaumum o0 HapyLweHUn U, Npu
HEODX0AMMOCTH, NpeabsaBneHne cyaebHoro ncka.

8.5 KoHthbnaeHUNaANbLHOCTbL

8.5.1 OpraH no cepTugpmnkalm gomKeH MMeTb NMONMUTUKY U YCIOBUA, OTBeYalolmMe 3akoHoa4aTenbCTBY,
ans obecneveHUs KoHpunaeHUnansHOCTU MHGopMaLMnK, NONyYeHHOW NN CO30aHHOW B X04e ero AeaATeNnbHOC-
TW MO cepTUPUKaLMn, Ha BCEX YPOBHSAX €ro CTPYKTYpbl, BKIoYad KOMUTETblI U BHELWIHME opraHbl Unu nu,
OEUCTBYIOWNX OT €ro UMeHWN.
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8.5.2 OpraH no ceptugumkaLmm OomKkeH sabnaroBpeMeHHo yBe4OMUTb 3aKasunka O TOM, KaKyro MHGOP-
MaLMIO OH nNpeanonaraeT caenatb nyonuuHon. J1robasa apyras nHopmauusa, KpomMe ToOW, KoTopast AenaeTcH
o0LLeaoCTYNMHOWU CaMUM 3aKa3unKoM, AO/MKHa paccMaTpUBaTLCS Kak KoHuaeHUnansHas.

8.5.3 3a ucknrouyeHnemM Tex criydaeB, KOTopble onucaHbl B HACTOSALLIEM CTaHAapTe N perynupyroTcs ero
TpeboBaHUAMN, MHDOPMAaLUA O KOHKPETHOM 3aKas4vynke U YacTHOM NMULE He A0MKHA pacKpbIiBaTbCa TPEThEN
CcTOopoHe De3 nony4yeHns NIMCbMEHHOro cornacns 3akasduka unndvacTtHoro nuua. Ecnn sakoH TpebyeT oT opraHa
no cepTuduKkaunm packpblTUa KOHdMAEHLUaNbHON MHOPMaL MM TPETLEN CTOPOHE, TO 3aKasdUK UM YaCTHOE
MMUO AOMKHbI ObiTb 3abnaroBpeMeHHO YBeAOMIEHbl O packpbiTUM WHOPMAaUMW, eclin NHOEe He
npeaycMOTPEHO 3aKOHOM.

8.5.4 WHdpopmauua o 3akas4uke, nonyvyeHHas U3 pyrux UICTOYHUKOB (Hanpumep, xanobbl, nHgpopma-
LIS OT HAA30PHbLIX OPraHoB), ACIMKHA paccMaTpuBaThbCH Kak KOHpuaeHUMansHasa B COOTBETCTBUN C MONTUTUKON
opraHa no cepTudunkaLuunn.

8.5.5 lNepcoHan, BkNto4vas 4neHoB noboro KoMm1uTeTa, noapsadnKki, nepcoHan BHELWHUX OpraHoB Unu
nuua, gencTeyole oT UMeHM opraHa no cepTudpnkaunn, gomkeH coxXxpaHaTb KOHPUAEeHUMaNbHOCTL BCeW
MHPOPMaL MK, NoNyyYeHHOU U co3gaHHoOW AaHHbIM OpraHoM B Xo4e ero AesTenbHOCTU No cepTudgunKkalmn.

8.5.6 OpraH no ceptudgpmnkaum gonmKeH MMETb U UCMONbL30BaTbL 00OpyaoBaHME N cpeacTBa, obecneyn-
BatoLLMe B6e30NacHOCTb XpaHeHns1 KoHpnaeHUnansHon nHgopmaunm (Hanpumep, AoOKYMEHTOB, 3an1cen).

8.5.7 Ecnun koHpunageHUnansHasa MHgopmMauma npegoctaBnaeTca Apyrum opraHam (Hanpumep, opraHy
Nno akkpeauTauum, rpynne cornaweHnsa B cXxeme B3auMMHOU OLEeHKN), opraH no ceptudgmnkaum gormkeH yseao-
MWUTb 0D 3TOM 3aKkas4unka.

8.6 OObMeH uHdopmMaLUuen Mexay opraHom no ceptTudpmkaumm U 3aKkazvnKkamu

8.6.1 UHdbopmauusa o aeATeNnbHOCTU NO cepTUdpUKaumMu u TpedboBaHUAX
OpraH no cepTUdmnKaL 1 gomKkeH Ans CBOUX 3aKa3vunMKOB NpeaocTaBdATs M OOHOBNATDL:

a) noapobHoe onucaHne AesITeNbHOCTU NO CepTUPUKALIMN B HAYANBHOM M NOCNeayloLem nepuoaax,
BKIoYad nogavy 3asBKu, NepBUYHbIA ayauT, MHCNEKUMOHHbIM KOHTPOMb, a Takke NpoLecchl Bblgadu, NogTBep-
XOEHUS, NPUOCTaHOBNEHUS AeUCTBUS cepTudmKaTa, CyKeHUs, pacllpeHnsa obnactmn ceptugukaLmm, OTMeH:.!
0encTBUs cepTudmkaTa u pecepTudpukaL nmn;

b) HopMaTUBHLIE TPebOBAHUA K CEPTUPUKALINN;
C) WMHOPMaLUIO O CTOUMOCTU nNogadn 3asiBKU, NepBUYHONU U nocneayolen cepTudukaLnn;
d) cneayrouwimne TpedboBaHUA opraHa no ceptTudukaL M K oyaymm sakasvymkam:

1) 0 COOTBETCTBUU TPeOOBaAHUSAM K cepTUdUKALNA;

2) O BbINOJTHEHNN BCEX YCIMOBUN, HEODX0ANUMbIX AN NPOBEeAEHUA ayanToB, BKIIHOYad NnpeaocTaBre-
HMe OoOKYMeHTaUMM ANA NpoBEePKM U AOCTYN KO BCEM NpoLeccamM U ydacTkam, 3annucam 1M nepcoHany aAna npoee-
OeHnst nepBUYHON cepTrUudrKaLnM, MHCNEKLNOHHOIO KOHTPOMA N pecepTUudukaLnm, aHanumsa kanoo;
3) ob obecneyeHUU, Npnu HEOOXOOUMOCTU, MPUCYTCTBUA HabNogaTenen (HanpMmep, ayaunTopos No
akkpeguTaum N ayauntopoB-CTaXePoB);
e) OOKYMEHTHI, B KOTOPbLIX OnMncaHbl npaBa 1 0bs3aHHOCTU cepTUPULUPOBAHHBIX 3aKa3vYMKOB, BKIHOYas

TpeboBaHUA 0 TOM, YTO NpU NOLIX BUaax odbmeHa MHopmMaLmnen CChlfikh Ha cepTUPULMPOBAHHBIN CTATYC
OOMKHBI OCYLLIECTBNATLCA cornacHo 8.4;

f) nHpopmauuo o Npoueaypax paccMoTPeHMs XXanod n anennawuun.
8.6.2 UHcbopmMUupoBaHue 06 USMEHEHUAX CO CTOPOHbLI OpraHa no ceptTudukaumu

OpraH no ceptudurkaumnm omKeH CBOEBPEMEHHO YBEAOMIISATE CEPTUPULMPOBAHHBIX 3aKa3uMKoB 060
BCEX UBMEHEHUSIX CBOMX TPEBOBaHNU K cepTUdUKaunmn, a Takke ydoeauTbes, UTo Kaxabl cepTUpuLUpoBaHHbIN
3aKa3uMK COOTBETCTBYET HOBbLIM TPebOBaHUAM.

[TpnmevaHwue—[na obecneveHnss BbINONMHEHNS YKAa3aHHbIX TPeDOBaHMM OHU AOTDKHb ObiTb BKIIOYEHbI B
yYCNOBUS AOINOBOPA ¢ cepTudPnuMpoBaHHbIM 3aKkasumkom. Mogenb NMUEH3NOHHOIO CornalleHus )0 NPUMEHEHUN CEPTUNDU-

KaTa, BKNOYasi acrekrbl, CBA3aHHbIE C yBeAOMITEHNEM 00 N3MEHEHUAX, HACKONBKO 3TO MPUMEHUMO, NMPUBEAEHA B NPUNO-
xeHun E Pykosoactea MCO/M3K 28:2004 [6].

8.6.3 YBegoMneHue 06 U3MEHEHUAX CO CTOPOHDbI 3aKa3vuukKka

OpraH no cepTudmnkaLnm 4OMKEH YCTaHOBUTb O pUANYECKN 3HAYMMble Mepbl AN obecrnevyeHnsa Toro, Yto-
Obl cepTUULMPOBaHHBIA 3aKa3vynKk HeMeaIeHHO MHopMUpoBarn opraH no ceptudunkaym odbo Bcex Bonpo-
cax, KoTopble MOTyT oKasaTb BIMSAHNE Ha CNOCOBHOCTb CUCTEMbI MEHEAXKMEHTa NPOoAoIPKaTb COOTBETCTBOBATL

1 y . .
) B cOOTBETCTBUM C OENCTBYICWMM 3akoHogaTenbCcTBOM Poccunckon Pegepaumnm NnMUEH3noHHOe cornawenme oo
MCMONb30BaHUM cepTUPrKaTa He NPUMEHSAETCS.
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TpeboBaHUAM cTaHaapTa, Ha COOTBETCTBMUE KOTOPOMY NpoBoaunack ceptudgpukauna. daHHoe TpeboBaHMe
OTHOCUTCH K UBMEHEHUNAM, CBAI3AHHbIM, HanNpuUMep, co cneayrwmmMmm cnyyvasimu:

a) puanvyecknm, KoMMepvecKum, opraHnsaLUnoHHbIM cTaTycoM i opMon COOCTBEHHOCTN;

b) opraHusauven n ynpasneHmem (Hanpumep, ¢ KNYeBbIM ynpaBneHYecknM nepcoHanom, nuuamu,
NPUHUMAKC LMK peLUeHns, UNM TEXHUYEeCKMMK crnelnannuctamn);

C) KOHTaKTHbIM agpecomM 1 MecTopacnonoXeHUem;

d) obnacTtbio 4esATeNbLHOCTU B paMKax cepTUPULINPOBAHHON CUCTEMBI MEHEAXKMEHTA;

e) BaXHbLIMU USMEHEHUAMU B CUCTEME MeHeXXMeHTa Unn npoLeccax.

1
[MTpumevyaHnune—NMoagenb NMUUEH3MOHHOIO COIMAaLLEHUSA ' o NPUMEHEeHUN cepTudmkara, BKNoYas acnekTbl,
CBSI3aHHblE C yBegOMITEHMEM 00 M3MEHEHUSIX, HACKOMbKO 3TO NMPUMEHUMO, NpuBeaeHa B npunoxenmn E PykoBoacTtea

MCO/M3K 28:2004 [6].

9 TpeboBaHMA K npoueccy

9.1 O6wue TpedboBaHUA

9.1.1 lNporpamma ayauTa

9.1.1.1 Tporpamma ayauTta, oxBaThiBalollas BeCb LUKN cepTudukaumm, aomkHa bbiTb paspaboTtaHa
ONs YeTKoro onpeaeneHns AesiTensHOCTU No ayauTy, Tpebyemon ans AeMOHCTpaLnMM TOro, 4To cucTemMa
MeHePKMeEHTa 3akasuMka oTBevaeT TpeboBaHUAM K cepTudunkaumm no BbIbpaHHOMY cTaHAapTy U Apyromy
HOPMaTUBHOMY OOKYMEHTY.

9.1.1.2 llporpamma ayanTta gomKHA BKNOYaTh B CeDs1 NpoBeAeHWe ABYX3TanHOro nepBUYHOro ayanTa,
MHCMEKLUMOHHBIX KOHTPONEeW B TeYeHne nepBorc M BTOPOro roga n peceptTudprkaLlMOHHOro ayanuTa B TeueHue
TPeTbero roaa, 4o UCTeYeHnd cpoka AencTBUA cepTudukaTa. TpexneTHUU LK cepTudpnkayumm HaunHaeTCs ¢
NPUHATUA pelleHnda o cepTudpukaumm nnm peceptudpukaunn. Npn onpeaeneHnn nporpamMmel ayamuTta M BHece-
HAW B HEE KaKUX-NTMOO N3MEHEHWNN O0MKHbI ObITb Y4TEHBI pa3Mepbl opraHmsaun-3akasdyunka, obnacts npume-
HeHUA U CNOXHOCTb ee CUCTEeMbl MeHepKMeHTa, NPoAyKUMUA U NpoLecchl, a Takke NpoaeMOHCTPUPOBaHHbIN
YPOBEHb Pe3yNbTaTUBHOCTU CUCTEMBbI MEHEeXKMEHTa U pesynbTaThl Npeablaywnx ayguTtos.

[TpnmevaHnue 1— Bnpunoxennm E cogepxntca TmnnyHas bnok-cxema npouecca NpoBeAEHUS ayanTta n cep-
TMdhUKaLumn TPETbEN CTOPOHOMN.

[MTpumevaHune 2— B npunoxeHnn F nepevncrnersl 4ONONMHUTENbHBIE BOMPOCHI, noganexallmne paccMoTpPEHUIO
npu paspaboTKe nnn NePECcMoTpeE NporpamMmel ayamta.

9.1.1.3 Ecnu opraH no ceptugpunkalin ydUThIBaET YXKe NpoBedeHHbIN Y 3aKka3dnKka cepTUdPUKauUnOHHbIN
NN Apyron ayauT, oH OoMkKeH cobpaTbh AOCTaTOUHYIO U AOCTYNHYO AN NPpoBepKn MHopMaunio Anst 000CHO-
BaHUSA NoObIX UBMEHEHWIA B NporpaMmme aygmTa n 3apernctpmpoBaTth 3T0.

9.1.2 lnaH ayguTa

9.1.2.1 Obwme NonoxxeHus

OpraH no ceptudnkaLm aomkeH obecnevynTs COCTaBNEHUE NNaHa ANd KaXaoro ayauTa, yCTaHOBNEHHO-
O B COOTBETCTBUN CNMPOrpaMmMon ayanuta, 4Tobbl NpeaocTaBUTb OCHOBY ANS cornalleHuns o nposeaeHn ayam-
Tanrpaduke gencTemMn no ayauty. lNnad ayauTa gomkeH bbiTb OCHOBaH HA AOKYMEHTUPOBaHHBLIX TpeboBaHUSAX
opraHa no ceptTudukaLunn.

9.1.2.2 OnpeaeneHune Lenen, obnactn n KpUTeprues ayamTa

9.1.2.2.1 Uennayautaonpegensitotcsi opraHom no ceptudukaumm. ObnacTtb UKPpUTEPUN ayanUTa, BKIHO-
yas nodble U3IMEHEHUS, YCTaHaBIMBAKOTCS OPraHoM no cepTudnkaLmnmm nocne obCcyXaeHUs ¢ 3akasunKom.

9.1.2.2.2 UennayanTta go/mkHbl yKasblBaTb Ha TO, YTO NOANEXUT BEINONTHEHWIO B X04e ayanuTa, U A0JKHDI
BKHOYaTb B ceb4:

a) ycTaHOBIeHUe COOTBETCTBUA CUCTEMbI MEHEKMEHTA 3aKa3unka UM oTaeNbHbIX ee YacTen Kputepu-
aM ayanTa;

b) ouUeHKY cnOCODHOCTU CUCTEMBI MeHeaKMeHTa obecrnevnBaTh BbINONHEHWE OpraHn3aLnen 3akasvmka
YCTAHOBIMEHHbIX 3aKoHOdAaTebHbIX, HOPMATUBHBIX U KOHTPaKTHBIX TPebOBaHUN;

[TpnmeyaHune—CeptmdUKauMOHHbIN ayanT CUCTEMbI MEHEMKMEHTA HE SABMNAETCH NPOBEPKON cobnoaeHns
NPaBOBbLIX HOPM.

1 y . .
) B coOTBETCTBUM C OENCTBYIOWMM 3akoHogaTtenbcTBOM Poccunckon Pegepaumnm nMUEH3NoOHHOE cornawenme ob
NCMNONb30BaHUN cepTUPUKaTa HE NPUMEHSAETCH.
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C) OLIEHKY pe3ynbTaTUBHOCTU CUCTEMbI MEHemMKMeHTa Ansl obecnevyeHns NOCTOSIHHOIO AOCTUXKEHUS
NOCTaBMEHHbIX LleNnen opraHnsaumnein sakasyumka;

d) Bcny4yae Heob6XoANMOCTU BbISIBNEHNE BO3MOXHOCTEN YAYYLLIEHUS CUCTEMbI MEHEXKMEHTa.

9.1.2.2.3 ObnacTb ayauTta A0MKHA yCcTaHaBNMBaTbh 06bEM 1 rpaHuLbl ayauTa, Takme Kak dpakTu4yeckoe
MeCTOHaxoXaeHune obbLeKToB, opraHu3aLUnoHHble nogapasaeneHns, Buabl AeATenbHOCTU U NpoLecchl, noane-
Xalme nposepke. B ToMcnyvae, koraa nepBoHavansHas ceptudukaums unm peceptudunkauns npeagnonaraet
NpoBeAeHNE HECKONbKUX ayanuToB (Hanpumep, aAnst oxeata 00beKTOB, PACnONOXKEHHbIX Mo pasnnyHbIM agpe-
cam), obrnacTb OTAENBHOIO ayauTa MOXeT He OXBaThkIBaTb BCcen obnactn ceptudpnkaLmm, oaHako Bce ayauThl
BMECTEe B36Tble [JO/MKHbI COOTBETCTBOBATb 0ONactu, onpeaerneHHoW B CepTUPMKALMNOHHOM AOKYMEHTE
(cepTudmnkatTe COOTBETCTBUSA).

[Tpunmedadnune—BnpunoxeHnn F nepeuncneHsl AONONHUTENBHBIE BOMPOCHI, TPEbyoWMeE paccMOTPEHNUS NPU
pa3paboTke nnu nepecmoTtpe obnactn aygmuta.

9.1.2.2.4 Kputepun aygmta OOIMKHbI MCNOMNb30OBATLCA B KayeCcTBe OCHOBbLI ANA onpegenieHna cooT-
BETCTBUA 1N OOMKHbI BKIHOYaTb B cebs:

- TpeboBaHUA onpeaeneHHoro HOPMaTUBHOIC AOKYMEHTAa No CUCTEMAM MEHEXKMEHTA;
- onpeaeneHHble NpoLecchl U AOKYMEHTEI CUCTEMbI MEHEKMEHTA, paspaboTaHHbIe 3aKa3vyUKOM.
9.1.2.3 lloarotoBka nnaHa ayguTa

[MnaH ayguTa Oo/KeH COOTBETCTBOBATL Lienam n obnactn ayamta. MNnaH ayguTa A0MKeH, Mo KpanHen
Mepe, BKIYaTb UK CChiNaThCa Ha:

a) uenuaygura;

b) KpuTepun ayguTa;

c) obnacTbayguTa, BKNnoYas naeHTUMpUKaL o opraHnsaLMoHHbIX U PYHKLMOHaNbHLIX nogpasaeneHni
M NPOLLeCCOoB, noanexawnx ayguTy;

d) oaTelMMecTanpoBeaeHUda ayanToB, BKNoYaa nocelleHUs BpeMeHHbIX 00 beKTOB B criydyae Heobxoau-
MOCTWU;

e) npegnonaraemoe BpemMda U nNpoaciPKUTENBHOCTL ayauTOB Ha TEPPUTOPUN 3aKas3ynKa;
f) PyHKUMN N 0DA3AHHOCTU YNEHOB ayaUTOPCKOW rpyrnbl U CONPOBOXAAOLLMX NALL.

[TpumedvaHune 1— VHdopmaunsa o nnaHe aygnta MOXET cogepxaTbCs B HECKONbKUX AOKYMEHTAX.

[TpumevaHune 2—B npunoxenmm F nepeuncneHsl 4ONONHUTENBHbIE BONPOCHI, TPEDYIOWME pacCMOTPEHNA
npu paspadboTKke nnn NepecMoTpe nnaHa ayguTta.

9.1.3 HazHauyeHUe YNeHOB ayaAUTOPCKOMN rpynnbl U 3aKpenneHne 3a HUMU 00A3aHHOCTeN

9.1.3.1 OpraH no ceptudmnkaumm gomkeH yCTaHOBUTb npoLecc oTbopa M HasHaYeHUA ayauToOpPCKON
"PYNMbI, BKNOYasa ee pykoBoaUTENs, NPUMHUMAaA BO BHUMaHME KOMMETEHTHOCTL, HEODXoAUMYIO ANS A0CTUXE-
HUSA Lenen ayauTa. Ecnn aygut npoBoAnUT 0gMH ayauTop, OH A0MMKeH obnagaTtbh KOMMNETEHTHOCTLIO, AOCTATOM-
HOW ANSA BbINONMHEHUA 00S13aHHOCTEN PYKOBOAUTENA ayaNTOPCKOU rpyNnbl NPUMEHUTENBHO KAaHHOMY ayauTy.

9.1.3.2 llpn onpegeneHnn pasmepoB U cocTaBa ayauUTOPCKOW rpynnel crieayeTt NMpUHUMaTb BO BHU-
MaHwue:

a) uenu, obnacTtb, KpUTEPUN N pacHETHbIE CPOKU NPOBEAEHNS ayanTa;

b) aBngaeTcs nuayanut KOMOUHUPOBAHHBIM, KOMMIEKCHBIM UM COBMECTHBLIM;

C) oOWYy0 KOMMNETEHTHOCTb YNEHOB ayauTOPCKOW rpynnbl, HEOOXoAUMYIO ONS ACCTMKEHUS Lenewn
ayguTa;

d) ceptudmnkaumMoHHble TpeboBaHUA (BKMOYad NMpUMEHUMbIe 3akoHodaTelnbHble, HOPMATUBHBLIE UMK
KOHTPaKTHble TpeboBaHUSA);

e) A3bIKUKYNbTYPY;

f) yyacTBOBanM M paHee vYneHblayguTopCKOU TpyNnbl BNPOBEPKaxX cCUCTEMbI MeHePKMeHTa 3aKas4yuKa.

9.1.3.3 Heobxoanmble 3HaHWNSA 1 ONbIT PYKOBOANTENS N YTEHOB ayaUTOPCKOWN rpynnbl MOTYT ObITh A4OMNON-
HEHbI 3HAHUAMU W OMNBbITOM TEXHUYECKNX 3KCNEPTOR, NEPEBOAYMKOB UNN MHTEPNPETaToOPOB, KOTOPLIE AENCTBY-
0T COOTBETCTBEHHO yKasaHuam ayauTopa. [Npu ncnonb3oBaHum ycnyr nepeBoJ4YnMKoB UM MHTEpNpeTaTopoB
MX cneayeT BblbupaTb Takum 0bpasom, 4TOOLI OHM He oKa3sbiBanu HeHaanexalwlero BANSHUS Ha NpoBegeHue
ayauTa.

[TpnmeyaHune—Kputepum otbopa TEXHUHECKMX IKCNEPTOB YCTAHABMUBAIOTCH UHANBUAYANBHO B KAXA0M KOH-
KPETHOM CInyYae un 3aBUCAT OT NOTPEBHOCTEN ayaUTOPCKON rpynnbl n obnactm ayauTa.

9.1.3.4 B ayauUTOPCKYO rpynmny B Ka4eCcTBe Y4aCTHUKOB MOTYT ObITb BKITHOUEHbI ayaUTOPbI-CTaXKepbl Npu
YCMOBUWN, YTO OQANH U3 ayauTopoB ByaeT HasHauyeH OLEHLLNKOM UX AeaTenbHOCTU. OLUeHLNK AoKeH ObITb A0C-
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TATOYHO KOMMETEHTHbLIM 451 TOrQ, YTODbI NPUHATL Ha cebA 0BA3aHHOCTMN U HECTU OKOHYaTEelNbHYH OTBETCTBEH-
HOCTb 3a AeATENBHOCTb U BbIBOAbLI ayAUTOPOB-CTaXEPOB.

9.1.3.5 llocornacoBaHuio cuneHamm ayauTopcKoU rpynnbl pykoBoAUTENb ayaAUTOPCKOU Tpynnbl A0IKEH
3aKpennsTh 3a KaXabiM YNeHOM rpynnbl 06893aHHOCTU MO NPOBEPKE KOHKPETHBIX NpoLUeccoB, PYHKLUNN, OO BEK-
TOB, Y4aCTKOB U paboT. [Npn 9TOM cneayeT NpMHUMaTh BO BHUMaHMe HeEODXOAUMYHO KOMMETEHTHOCTb, Pe3y/ib-
TAaTUBHOCTb U 3pPEeKTUBHOCTb UCMOMb30OBAHNA BO3MOXHOCTEN ayaUTOPCKOWU TPYMNbl, a Takke pasfnyHble
PyHKLUUK 1 0BA3AHHOCTM ayaAUTOPOB, ayAUTOPOB-CTAXKEPOB N TEXHNYECKMX 3KCNepToB. NIameHeHnsa B paboune
3aaHunst MOTyT BHOCUTBLCS NO XoAay NPOBEPKU, YTODOLI 0becneunTb AOCTMKEHME LIeNnen ayauTa.

9.1.4 OnpepeneHue NpoAOCIKUTENbLHOCTU ayauUTa

9.1.4.1 OpraH no cepTuUUKaLnM ACIKEeH YCTaHOBUTL AOKYMEHTUPOBAaHHLIE npoLuedypbl No onpegene-
HUIO NMPOoACIMKUTENBLHOCTU ayauTa. Nna KaXaoro 3akasduka opraH no ceptuukaumMm aomkeH yCTaHOBUTL
nepuoa BpemMmeHun, Heobxoanmbelin ANS NNaHUPOBAHUS, a TakkKe ANS NMNOJNTHOMO N pe3ynbTaTUBHOIMC 3aBepLUIEHNS
ayguTa cUcTeMbl MeHeQ)KMeHTa 3akasdumka. [1poaomknTensHOCTbL ayauTa, yCTaHOBNEeHHada opraHoM nNo cepTu-
pukaumn, n ee odboOCHOBaHME, OACMKHLI ObITh 3aperncTpupoBanbl. [py yCTaHOBNEHNN NPOOACIDPKNTENBHOCTI
ayauTa opraH no ceptudunkaLmm AomkKeH NOMUMO NPoYero y4nThiBaTb cneayoLllee:
) TpeboBaHMsi COOTBETCTBYHOLLEro cTaHaapTa Ha CUCTEMY MEHEMXKMEHTA;
) pasmMep 1 CroXXHOCTb;
) TeXHONornvyeckne 1 sakoHogaTteslbHble OCODEHHOCTH;
) ayTCOpCUHT aAns Ntobon 4esaTenbHOCTU, OXBaTbiBAEMOW CUCTEMOU MEHEMKMEHTA;
) pesynbTaThl MN0ObLIX NpeablaAyLWnX ayauToB;

f) 4ncno Npon3BOACTBEHHBLIX NNOLWAA0K, a TaKXKe coobpaXeHusl, CBA3aHHbIe C NPpOoBeAeHNeM ayauTa Ha
HeCKONMbKUX NPOU3BOACTBEHHbIX NoWagKkax;

d) PWUCKW, CBA3aHHbIe C NpoayKkumen, npoueccamm UNnM AeaTenbHOCTLIO OpraHusauunm;

h) aBnaTca N ayanuTtbl KOMOUHUPOBAHHBLIMWA, COBMECTHBLIMU UMM KOMMNITEKCHBIMMN.

B cnyJyae, korga yctaHOBMEeHbl KOHKPeTHbIe KpUTepun Angd cneuuanbHbIX cXeM cepTUudgmkaLnum, Hanpu-
mep NCO/TY 22003 [7] tnn UCO/MOBK 27006 [8], 3TU KpUTEPUN ACTTKHBLI MPUMEHSTLCA.

9.1.4.2 Bpewmd, 3aTpadyeHHoe Ha ayauT NMobbIM YNEHOM rpyMnbl, KOTOPLIN He SABMAETCH ayaAUTOPOM (T. €.
TEXHUYECKUM 3KCNEePTOM, NepeBOaYMKOM, MHTEPNPEeTaTopoM, Habnwaatenem n ayautopoM-CTaXKepom), He
OOIMKHO YYUTBIBATLCA NPU pacyeTe NPoAoIKUTEeN5HOCTU ayanTa.

[TpunmeyaHune— Vcnonb3oBaHne ycnyr NEPEBOJYUKOB, MHTEPMPETATOPOB MOXET YBEMUUUTb NPOAOIMKUTENNb-
HOCTb ayauTa.

9.1.5 BbiGopoUHbIe NPOBEPKU NPONU3BOACTBEHHbIX NMMNOLWAaAoK

Ecnu B xoae ayamTa BbIDOPOYHO NPOBEPSAIOTCA MPOU3BOACTBEHHbIE NMOLWAaAKN, HAXoAAWMECH B pasfind-
HbIX MecTaxX U OCYLIeCTBNSIIoWNE aHaNOrMYHy OeATeNbHOCTb, OXBaTbIBAEMYIO CUCTEMON MEHeKMEHTa
3akasyuka, opraH no ceptudukaumm AomKeH paspaboTtaTth nporpamMmy BeIOOpKU, YTOOLI 0becnevnTb Haanexa-
LLiee nNpoBegeHne ayguta cuctemMol MeHepkmeHTa. OBocHOBaHME NnaHa nNpoBeaeHUs BbIOOPKU ANS KaXaoro
3aKasuunKa JOMKHO ObITb JOKYMEHTUPOBAHO.

9.1.6 lpepoctaBneHue uHdpopMmaLum o 3agavax ayaAUTOPCKOU rpynnbl

3agadun, nocTaBneHHbIe Nepea ayauToOpPCKOW rpynnon, A0MKHbBI ObITh onpeaeneHbl U coobLWeHbl OpraHu-
3alMn-3aKasdmnKy, Npyu STOM aygutopcKkasi rpynna aomkHa:

a) OLEHUTb U NPOBEPUTb CTPYKTYPY, NONMUTUKY, NpoLecchl, npoueaypbl, 3anucKu n gpyrme AoKyMeHTh
opraHusaunmn-3akasvmka, OTHOCSLLMECH K CUCTEME MEHE)KMEHTA;

b) onpegennTb, yaOBNETBOPSIET N NepevYncneHHoe Bhille BceM TpeboBaHUAM B OTHOLLEHUM Npeanona-
raemon obnacTtu ceptTudmnkaymm;

C) YOOCTOBEPUTLCS, UTO NPoLEecCchl U npoLeaypsbl Obiny paspadboTaHbl, BHeAPEHLI M NOAAEPKUBAOTCH B
pabovemM COCTOSAHNN C Lienbto obecrneveHns AOBEPUSA K CUCTEME MEHEPKMEHTA 3aKasumnKa;

d) coobwmTb 3aKkasynky ans NPUHSATUA UM COOTBETCTBYHOLLNX Mep O NoDbIX NPOTUBOPEUNAX MeXay
NONMUTUKON, LIeNIAMN 1 3aga4amMun 3aKkasdmnKka (B COOTBETCTBMU C OXKMOAHUAMM B COOTBETCTBYHIOLLEM CTaHAapTe
Ha cUCTEMY MEHeXKMEHTAa UNWU APYroM HOPMAaTUBHOM AOKYMEHTE) U pe3ynbTaTaMu.

9.1.7 lNpepocTaBneHue UHpopMaLun o YneHax ayautTopcKou rpynnbli

OpraH no ceptudunkaunum AomnkKeH CBOEBPEMEHHO HasBaTb OpraHmM3auun-3akaszydmky pamunmm m no
3anpocy NpeaocTaBUTb MHPOPMaLMIO O KaXXOA0M YneHe ayanTopCcKOW rpynnel, YTOObI 3aKa3unK MOT BbipasnTh
CBOE Hecornacume ¢ HasHa4eHUeM Kakoro-nnmbdo ayantopa Unm TeXHMYEeCKOro aKkcnepTa, a opraH no ceptugpunka-
LI UMEeN BO3MOXKHOCTb nepedopMmnpoBaTh rpynmny rnpyu Hann4um ansi 3Toro 06 beKTUBHbLIX MPUYNH.

9.1.8 lNpepocTtaBneHue MHcopMaumm o NnaHe ayauTta
[1TnaH n gaTta npoBeaeHnsa ayauta Ao/KHbI ObITb COODLLEHBI 3aKa34vnKy 3apaHee 1 cornacoBaHbl C HAM.
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9.1.9 lpoBegeHne ayauToB Ha MecTax

9.1.9.1 Obwme nonoxeHns

OpraH no ceptudnkaum AomKeH paspabdboTaTbk NpoLUecc NpoBeAeHNS ayaAnUTOB Ha MecTax. DTOT NpoLLecc
OOIKEH BKIMoYaTh B cebs npeaBapuUTensHoe coBelllaHue B Havane ayanTta v 3akniounTensHoe coBelllaHne npu
3aBepLlIeHnun ayaura.

[TpumedyaHune—TepMnH «kHa mMecTe» NoOMMMo noceLweHns PUandecKkoro MecTononoXeHns (Hanpumep, 3aBo-
a) nogpasymMmeBaeT TakKe U yaaneHHbIn gocTyn K Beb-canty(am), cogepxawemy(nm) nHpopmauuio, MUMEIOLLLYIO OTHOLLIE-
HUE K ayauTy CUCTEMbl MEHEQKMEHTA.

9.1.9.2 lpoBeaeHne NnpeaBapuTENbLHOrO COBELaHUA

OdunumanbHoe npegsapuTenbHoe coBellaHne, YY4acTHUKU KOTOPOro nognexart perncrtpaudnia, 4oJMKHO
MPOBOAUTLCH C PYKOBOACTBOM 3aKas4yuMKa 1, Koraga aTo uenecoobpasHo, ¢ nuammn, OTBETCTBEHHBIMM 3a DYHK-
LU NN npoLecceol, noanexawme npopepke. Llensto npeaBapntenbHOro coBelaHns, Kotopoe 0bbIMHO NMPOBO-
OUTCA pyKoBOAUTENEM ayaAUTOPCKOWU rpynnbl, ABNAETCA NpeaocTaB/ieHNe KpaTKUX pasbACcHEeHUU no nosoay
TOro, Kak dyaeT opraHM3oBaHa AeATeNbHOCTb NO ayanuTy. Hke npuBeaeHbl 0CHOBHbBIE BOMNPOCHI, paccMaTpu-
BaeMble Ha npeaBapuTenbHOM coBellaHu. CTeneHb geTanmnsaunn 3aBUCUT OT OCBEAOMITEHHOCTM 3aKas4nKa
O npouecce, BKo4YaroLien B cedbs:

a) NpeactaBleHne y4acTHUKOB, B TOM YUCTIE UX pOJlb B ayauTe;

b) noaTBepxaeHne obnactu cepTUPUKaLINN;

C) noATBepXOeHWe NnaHa ayauTa (BKnovasa Buamnodbnacts ayanTta, ero uenu m Kputepun), nodbix name-
HEHUN N OPYTMX COOTBETCTBYIOLWMX AOTOBOPEHHOCTEN C 3aKa3uMKOM, TakKMX Kak gata U BpemMsd NpoBedeHus
3aKMIOYNTENBHOIC COBELLAHNA, a TakXKe NMPOMEXYTOUHBIX COBELLAaHUN MexXay ayauTopcKon rpynnon n pyko-
BOACTBOM 3aKasduKa;

d) noatBepxaeHue oduLManbHbIX KaHanoB obMeHa UHgopMaunen Mexay ayauTopCKoW rpynnon w
3aKa34MKOM;

e) noaTBepXKaeHUe Hann4na pecypcoB 1 CpeacTB, TPedbyeMblX ayaUTOPCKON rpynne;

f) nogTeBepxaeHWe KoOHPUAEHUMNANbLHOCTH;

g) noaTBepXaeHUe Mep TeXHUKM Be30nacHOCTU, Nopsiaka AeUCTBUSA B YUpe3BblMaUHBIX CUTYaLIUAX U NPO-
Leayp obecneveHunsa 6e3onacHOCTU ANS ayauTOPCKON rpynnbi;

h) noaTBepxaeHue Hannums, PyHKLUUA N NTMYHOCTEN NDLIX CONPOBOXAAKLWMX U HAbNaaTenen;

1) nopsaaoKnNpeacTaBNeHns1 0TYETOB, BKoYad KnaccudpukaL Mo BbIBOAOB ayanTa;

1) nHopmaLuuo 0b ycnoBuUsixX, MPM KOTOPLIX ayauT MOXeT ObiTb AOCPOYHO NpeKkpaLleH;

K) noaTBepXaeHue Toro, UYTo pyKOBOAUTENL U YNeHbl ayauTOPCKOM rpynnbl, NpeacTaBnatowne opraH no
cepTUuUKaLnm, HeCyT OTBETCTBEHHOCTL 3a ayaAUT MOCYLLECTBNAIT KOHTPOIb 3a BbINOMHEHUEM NaHa ayauTa,
B TOM Y/CNe AeATeNbHOCTh No ayauTy U ayauTopcKue 3akoYeHUd;

) noaTBepXaeHWe cTaTyca BbIBOAOB NpeablayLnX aHanmM3oB UNKU ayauToBs, ecrn NPUMEHUMO;

m) MeToAbl U NpoLeaypbl, UCNoNb3yeMble ANl NPOBeAEeHUSA ayanTa Ha OCHOBE BbIDOPOYHLIX UCCNeno-
BaAHWW;

n) nogrteepXgeHue sisbika, UICNOoNb3yeMOro nNpu NpoBeaeHn ayanTa;

0) NoATBeEpPXAEeHME TOro, YTO 3aKasuuk byaeT MHpoOpMUPOBATLCS O Xo4e ayauTta U NodbIx npobnemax,
TPEOYIOLNX PELUEHUS;

P) BO3MOXHOCTbL 3adaTb BONPOCHI, NpeaccTaBndemMasl 3akasduky.

9.1.9.3 ObmeH nHopmaumen B xoae ayamta

9.1.9.3.1 B xoae ayanTa YneHsl aygnTopcKon rpynnbl AOSHKHEI Nepnoanvyeckmn oLueHMUBaTb NoNyYeHHbIe
pe3ynbTaTthl U 0OMeHMnBaTbLCS UHPOPMaLnen. PykoBoauTens ayanTopCcKOW rpynnbl AOIKEH, N0 Mepe HeobXo-
OUMOCTW, Nepepacnpenenatb 06sa3aHHOCTU cpean YNeHoB ayauTopcKon rpynnel U nepuognyeckn cooblaTh
3aKas4MKy 0 AOCTUMHYTLIX pesynbTaTtax 1 NModbiX Nnpodbnemax.

9.1.9.3.2 B Tex cny4dyaax, korga nMmerolimecs gaHHble ayguTta CcBUAETENbCTBYIOT O HEQOCTUXKUMOCTHU
Llenen ayauTta unuv npeanonararT Hann4nue HenocpeCTBEHHOIO CEPbLE3HOMO pUcka (Hanpumep, yrposy teso-
MAacHOCTW), PYKOBOAUTENb ayaUTOPCKOW rpynnbl A0MKeH coobLWnTL 00 3TOM 3aKas4nKy U Mo BOSMOXKHOCTU B
opraH no cepTuuKaLm angd npUHATUA pelleHns 0 COOTBETCTBYIOLWUX AeUCTBUAX. K TakuM AeUCTBUAM MOTYT
OTHOCUTBLCSH NepeyTBepXAeHNEe UM KOPPEKTUPOBKA NNaHa ayanuTa, BHeCeHUE U3MEHEHUIN B LLeN UM obnacTtb
ayauTa Unu npekpaweHue ayauta. PykoBoauTenb ayanuTopcKkon rpynnbl AomKeH coobuaTte 0 pesynbTaTtax
NMPUHATBIX Mep B opraH no ceptudpukaumn.

9.1.9.3.3 PykoBoguTenb ayanuTOPCKOW rpynnbl AOIMKEH paccMaTpUBaTb COBMECTHO C 3aKa34YMKOM HEOD-
XOONMOCTb BHECEHUA N3MEeHeHUIN B obnacTb ayauTta, Kotopas CTaHOBUTCSA O4EBUAHOMN MO Mepe BbINMOJIHEeHUS
paboT No ayaguTy Ha MecTe, U A0IPKEeH A0BOAUTL 3TO 40 CBEAEHNS opraHa rno ceptudukaumn.
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9.1.9.4 HabnwogaTtenu n conpoBoXxaatoLme

9.1.9.4.1 HabnwpaTenu

[pucyTtcTeme N 060CHOBAHHOCTL yHacTUA HabntogaTenen B ayanute A0MKHbI COrMacoBbIBATLCHA OPraHoM
Mo cepTUgmnKaLmnm 1 3akas4mKkom Ao NpoBeaeHns ayauta. AyauTopcKkas rpynna gofmkHa obecnevnBaTts, YTOOLI
HabnogaTenn He BIUSINIM Ha NPOLECC UK pe3ynbTaThl ayanuTa 1 He BMELUBAIUCh B ayANTOPCKYIO AeATeNb-
HOCTb.

[MTpnmeyaHune—Habnwgarenamm MoryT ObiTb COTPYAHMKM OPraHM3aunn-3akasvmka, KOHCYNbTaHTbI, Nepco-
Han opraHa No akkpeauTauum, NpeacTaBUTENu perynsaTMBHbIX OPraHoB UMM gpyrue nmuua, Ybe NpUcyTcTBUE 0O0CHOBAHO.

9.1.9.4.2 ConpooxgatoLwune

Y Kaxkgoro ayguTtopa aomKkeH ObiTb CONPOBOXAAOLW NN, €CITIN HET MHOW AOTOBOPEHHOCTU MEXAY PYKOBO-
anTenemMaygntopckou rpynnel M 3akasdnkom. ConpoBoXgatolme HasHavyaoTCcda ANl CoAeNCTBUS ayaUTOPCKON
rpynne B npoBeaeHnn aygmta. Ayautopckasd rpynna aomkHa obecnevmBaTts, YTOObI CONPOBOXKAAOLIME HE BNU-
A1 Ha NpoLuecc UK pe3ynbTaThl ayanuTa 1 He BMeLWMBanuch B ayauTOPCKYo AeATENbHOCTD.

[TpnmeyaHune—BobA3aHHOCTY CONPOBOXAAOLWMX MOXKET BXOAUTD:
a) obecneveHne KOHTAKTOB U HA3HAYeHNE BPEMEHN BCTPeY n beces,;
b) opraHnsaumns NoceweHNn KOHKPETHbIX y4aCTKOB UNK NogpasgeneHnm opraHmn3aumnm;
c) obecneveHune Toro, 4Tobbl NpaBuna u npoueaypbl No 6€30NacHOCTU BbINTM U3BECTHLI YTEHaAM ayanTOPCKON rpyri-
Nbl 1 cobnoganncb UMU;
d) 3acBumageTenbCTBOBaHME NMopsaKa NPoOBEAEHUS ayanuTa OT NMLUA 3aKasu4mnKa;
e) npegocrtaBneHne pasbACHEHUW UM MHPOPMaUUK Mo TPpeboBaHUIC ayanTopa.

9.1.9.5 Cb6op 1 npoBepka MHpopmaLnm

9.1.9.5.1 B xoae ayanTta nHgopmaums, Kacarowascs uenen, obnactm n Kputepues aygmta (BKovas
MHOPMAaLIUIO, OTHOCALLYIOCH K B3aUMOCBA3AM MeXay PYHKUMAMKU, AeATeNbHOCTLIO U NpoLeccamMun), ACIMKHA
cobnpaTbCsl Ha OCHOBE COOTBETCTBYHOLIMX BbIOOPOYUHBLIX METOAOB U MNPOBEPSATLCH, YTODLI CTaTb CBUAE-
TeNbLCTBOM ayauTa.

9.1.9.5.2 MeToabl cbopa nHdopMaL UMM BKNOYALOT, HO HE orpaHU4YMBatOTCA cneayoLlwnmMmm AeUCTBUAMMN:

a) becebl N OMpPoOCHI;

b) HabnogeHWsa 3a npoueccaMmn U AeATENbHOCTLIO;

C) aHanus3 AoKyMeHTaLuu 1 3anucen.

9.1.9.6 NaeHTuUdunkaumna n pernctpaund BbIBOAOB ayauTa

9.1.9.6.1 BbiBoAbl aygmTa, cbobLiaolme COOTBETCTBUS U AeTann3npyolmMe HECOOTBETCTBUSA, a TaKXKe
noakpennawwme nx ceugetTenbCcTsa ayanuTa, A0JKHbI permcTpupoBaTbhCcs M AOBOANTLCA A0 CBeAeHUdA 3anHTe-
pecoBaHHbIX NAL, YTODLI MONYYUTb BO3MOXHOCTb BbIHECTU B3BELLIEHHOE pelleHne o cepTudnkaumm Unm noa-
TBEpPAUTb CepTUPUKALIUIO.

9.1.9.6.2 BO3MOXHOCTU ANA yNydLLEHNsI MOTYT ObITb MOEHTUPULIUPOBAHBLI U 3apPErMCTPUPOBaHbI, €CNU
3TOMY HE NPensiTCTBYHOT TpeboBaHMS cXeMbl cepTudnkaum cuctemol MeHeaxmeHTa. OaHako BbIBOAbI ayau-
Ta, CBUAETENbCTBYIOLWNE O HECOOTBETCTBUAX COrNacHo nepeYvYncneHnamb) nc), He 4OMKHbI pErmcTpmMpoBaThCH
KaK BO3MOXXHOCTW ANA ynydlleHus.

9.1.9.6.3 BhbigsBneHHOEe HECOOTBETCTBUE AOIMKHO PErMCTPUPOBATLCS CO CChINTKOW HA KOHKPEeTHOoe Tpebo-
BaHUE KPpUTEPUS ayauTa, cogepXaTb YeTKyo PopMYyMPOBKY HECOOTBETCTBUS U AeTann3npoBaTbh OOBLEKTUB-
HOe CBMOETENLCTBO, HA KOTOPOM OCHOBAHO HECOOTBETCTBUE. HECOOTBETCTBUA AOIKHLI paccMaTpMBaTbCS
COBMECTHO C 3aKa34dukoM Ansg obecnevyeHust TOYHOCTU CBUAETENLCTB U NPaBUMbHOMO NMOHMMAHUA HECOOT-
BeTCTBMX. OOHaKO ayguTop AOIKeH BOo3depXaTbCqa OT yKasaHUda Ha NpUYnMHY HECOOTBETCTBUMN UMN NYTU UX
yCTpaHeHus.

[TpnmeyaHwmne—HeCcoOTBETCTBUA, NPEAYCMOTPEHHbIE TPeboBaHUAMM nepeuncrieHns b) 9.1.15, moryTt ObITh
OTHECEHbI K 3HAYUTENBHLIM, TOrA4a Kak OCTanbHble HECOOTBETCTBUSA [NepeuncrieHust ¢) 9.1.15] moryTt 6biTb OTHECEHbBI K Ma-
NO3HAYUTENBbHbIM.

9.1.9.6.4 PykoBoauTenb ayauToOpCKOW rpynnbl A0IMKEH NpunaraTb YCUIUSA Mo YCTPaHEeHMIO pasHornacum
MEeXay ayauTOPCKOW rpynnon 1 3aka3unkoM B OTHOLLIEHUM CBUAETENbCTB U BLIBOAOB ayanTa, a HepeLlleHHbIe
npodnemMbl AOMKHBI MPOTOKONUPOBATLCA.

9.1.9.7 loaroToBka 3aknoyeHUn ayguta

[1o npoBegeHns 3aKNYUTENBHOIO COBELLaHUA ayanTopCcKas rpynna goimKHa:

a) npoaHanuMsnpoBaTb BbIBOALI ayauTa 1 Ntobyto Apyryto COOTBETCTBYIOLLYO MHopMaLnto, cobpaHHyHo
B Xo4e ayauTta, OTHOCUTENbLHO Lenen ayanuTa;

b) cornacoBaTb 3aKNMOYEHUSI ayanTa ¢ yd4eToOM HeonpeaeneHHOCTU, NPUCYLLLIEN NPOLIeCCy ayanTa;

c) onpeaenuTb Ntobble HeobxogMMele nocneayoLne AeNCTBUS;
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d) noaTBEPAUTb COOTBETCTBME NporpamMmbl ayanTta unu onpeaenntb niobblie Tpebyemble M3amMeHeHns
(Hanpumep, B OTHOLWEHWUM obnacTu ayauTa, NpoaoiPKNTEeNbHOCTU UM CPOKOB NpOoBeAeHNsa ayanTa, nepruoamny-
HOCTW MHCNEKLMOHHOIO KOHTPONA, KOMMETEHTHOCTN).

9.1.9.8 lNpoBeaeHne 3aKNOUYNTENBHOIO COBELLaHUS

9.1.9.8.1 OdununansHoe 3aKMOYUTENBHOE COBELLIAHUE, YYACTHUKU KOTOPOTO Noanexart perucrpasuu,
OOJBKHO NPOBOAUTLCA COBMECTHO C PYKOBOACTBOM 3aKasuuka W, Korga aTo LenecoobpasHo, ¢ nuuamu,
OTBETCTBEHHbLIMU 32 NPOBEPEHHbLIE PYHKLIUM N npoLecchl. Llenbto 3akniounTenbHOro CoBeLLlaHus, KOTopoe,
Kak npaBuUiio, NPoBOAUTCH PYKOBOAUTENEM ayaAUTOPCKON TPyrnbl, SABMSIETCA npeacTaBeHmne 3aknoveHnin
ayauTa, BKIovas pekoMmeHaaumm oTHocuTensHo cepTudnkauunn. Nitodbble HeCOOTBETCTBUA ACIKHbI ObITh Npe-
CTaBNeHbl TakuMm oBpa3om, YTobbl obecrneynTb UX NOHUMaHUE, N O0IMKHbI BbITb CornacoBaHbl CPOKN pearmpo-
BaHWUA HAa HUX.

[ PUMEYAHWE — «[MoHnmaHue» Heobsa3aTenbHO O3Ha4adeT, YTO 3adKa34yuK COIlliacCeH C BblABII€HHbIMWA HECOOT-
BETCTBUAMMW.

9.1.9.8.2 Ha 3aknio4ntensHOM coBellaHUM Takke paccMaTpuBaroTcsa cneagyrowme sonpockl. CTeneHb
aetanmsaunm 3aBUCUT OT 3HAKOMCTBA 3aKkasuvuKka ¢ NpoLeccoM ayguTa:

a) OoBedeHue A0 CcBeAeHUs 3aKkas4ynKa, YTo cobpaHHble cBUAETENbCTBA ayanTa OCHOBaHbI Ha BbIOOPOY-
HOMW MHdOpMaLMA, YTO TEM CaMbIM NPUBHOCUT 3NeMeHT HeonpeaeNeHHOCTN;

b) MeToabl COCTaBMEHUA N CPOKU NPEeACcCTaBNEHUA OTUETa, BKITloYasd npaBunia knaccugpukaumm Habnoae-
HUWN ayaunTa;

C) npouecc paccMOTPEHUA HEeCOOTBETCTBUW opraHom no ceptudpukaunm, Bknodas nobble nocnea-
CTBUA, CBA3aHHbIE CO CTaTyCOM cepTUPUKaL ML 3aKaszdnKka;

d) cpoku npeacTaBneHns 3akaszvynkom niaHa KOPPeKLUMA N KOPPEKTUPYIOWKNX AENCTBUA AN HECOOT-
BETCTBWI, BbIABMEHHbIX B X04e ayauTa;

e) AeUCTBUSA, OCyLLeCTBNAeMble opraHoM no ceptTudpukaunm nocne ayguTa;

f) nHpopmaunsa o npoLeccax paccMoTPeHUs Xanobd 1 anennsaunu.

9.1.9.8.3 3akasuuKy ao/mkHa npeaocTaBNATLCH BO3MOXHOCTb 3a4aBaTh BONPOcCk!. J1lobble pasHornacus
OTHOCUTENbBbHO HabNAeHUA N 3aKNYEHUA ayauTa Mexay ayauTopcKon rpynnon U 3akasvynMkom OOMMKHbI
ObITb PAaCCMOTPEHBI U YCTPAaHEHbI N0 Mepe BO3MOXKHOCTU. J1tobble HeyCcTpaHeHHble pasHornacua Ao/ KHbI ObITh
3adpuKcMpoBaHbl M A0OBeAeHbl A0 CBeeHUs opraHa no ceptTudpukasmn.

9.1.10 OTyeT NO ayauUTy

9.1.10.1 OpraH no cepTndunkaunm gomKeH npeaycMmaTpmuBaTh NOAFOTOBKY MMCEMEHHOTO OTYEeTa MO KaX-
OOMY ayauTy. AyauTopckasa rpynna MoXeT onpeaennTbe BO3SMOXHOCTU ANd ynydlleHUda, HO He MMeeT npaBa
PEKOMEHAOBATb KOHKPEeTHbIE pelleHus. [NpaBo COOCTBEHHOCTU HA ayaUTOPCKNN OTUET AOIIKEH COXPAaHATDL 32
cobou opraH no ceptTudunkaLnu.

9.1.10.2 PykoBogutenb ayguToOpCKOW rpynnbl oTBeYaeT 3a NoAroToBKY ayaUuTOPCKOro ot4yeta U HeceT
OTBETCTBEHHOCTb 3a ero cogepxaHue. Ot4eT No ayguTy OOMKEH cogepXaTh TOYHYIO, CKaTYo M YETKYHO 3annch

ayguTa, YTobbl obecneynTb BO3SMOXHOCTb MPUHATUSA B3BELLUEHHOro pelleHns o cepTudukaummn, U OoSmKeH
coJepXaTb UIN ccbiNnaTbCs Ha creayioLlme MOMEHTDI:

a) ngeHTudurkauuo opraHa no ceptudgpuKkalnm;
b) HaMmMeHOBaHWe U agpec 3akasynka U npeacTaBUTend PyKOBOACTBA 3aKaszynka;
C) B ayauTa (Hanpumep, nepBoHavanbHbIN, MHCNEKUMOHHBIM KOHTPONb UMK pecepTUudunkaums);
d) KpuTepun ayguTa;
e) uenuvayaura;

f) obnactb ayauTta, B YaCTHOCTU UOAEHTUPUKALNA OpraHn3aLMOHHBIX UNK PYHKLMOHAanNbHbLIX Noapasae-
NneHnn N1 NpoLeccoB, Noanexallux NpoBepke, U CpoKn ayaunTa;

d) naeHTUdpmKaunsa pykoBoauTensa ayamTopcKou rpynnel, YNeHOB ayauTopcKou rpynnbl U NoObIX CONpo-
BOXAAOLUX AL

h) gaTbl UMecTa npoBeaeHUda ayanuTa (Ha MecTe UN QUCTaHLUMOHHO);

1) HabnNwaeHUs, CBMOETENLCTBA U 3aKMOYEHUA ayauTa B COOTBETCTBUM C TpebOoBaHUSIMN K AaHHOMY
BMAOY ayauTa;

) nobble HepelleHHbIe BOMPOCHI, eCNA TaKOBble UMEKTCA.

9.1.11 AHanu3 NnpUYUH HECOOTBETCTBUU

OpraH no cepTndukaLmnm AomMKeH TpeboBaTh OT 3aKasunKka NpoBeaeHUS B YCTAHOBIIEHHbIE CPOKN aHaNun-
3a NPUYNH HECOOTBETCTBUN U oNnpeaeneHnd, Kakme KoppeKkunnm 1 KoppeKkTupyroLwme aeuctemsa npeanpuHATHI
NN NNaHUPYOTCA ANs yCTpaHeHUA BbIABNEHHbIX HECOOTBETCTBUN B YCTAHOBNEHHBLIE CPOKMN.
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9.1.12 Pe3ynbTaTUBHOCTb KOPpPEKLUUN U KOPPEeKTUPYIOLLNX AeUCTBUN

OpraH no cepTUdUKaLn OOMKEH aHanM3npoBaTh NpeanoXXeHHble 3aka3ydynKomM KoppeKunn, BbIABNEH-
Hble NPUYNHBI U KOPPEKTUPYIoLLME OeUCTBMA ANa onpeaeneHna nx npuemnemoctu. OpraH no cepTugpukalm
OOIKEH NPOBEPSATL Pe3yNbTaTUBHOCTL NODOLIX NPeaAnPUHATBLIX KOPPEKLUMIA U KOPPEKTUPRYIOLWNX AeUCTBMIA. [1oN-
XHbl PErMCTPUPOBATLCSA CBMAETENbCTBA, NoATBEpXAaoWwmne ycTpaHeHe HeCOOTBETCTBUN. 3akaszynK AOJTKeH
ObITb NPONHIOPMUNPOBAH O pe3yfbTaTax aHanunsa n nNpoBepPKM.

[TpnmedaHwne—IlpoBepka pPe3yrbTaTUBHOCTU KOPPEKUMN U KOPPEKTUPYIOWNX OENCTBUUN MOXET OCYLUe-
CTBNATBLCH HA OCHOBE aHanu3a JOKyMeHTaUuKn, NONny4YeHHoOW OT 3aKas4vuka, unum, B cryvyae HeobxognmocTn, Ha OCHOBE MNPO-
BEPOK HA MECTE.

9.1.13 JononHuTenbHble ayauUThI
3aKasdnk OofmKeH ObITb MHPOPMUPOBAH O TOM, Kakon AONONMHUTENbHLIA NOMHbIA UMM COKpaLLEHHBLIN
ayauT UNn npegocTaBrieHne AoOKYMeHTanbHbIX CBUAETENLCTB (Noanexallux noaTesepXaeHuto B xoae byaylue-
0O UHCMEKUMOHHOIO KOHTPOMNS) MOXET NoTpedboBaThes ANs NOATBEPXKAEHUA Pe3ynbTaTUBHOCTU KOPPEKLIUA K
KOPPEeKTUPYILWMX AeUCTBUN.
9.1.14 PelweHue o cepTudmnkaunm
OpraH no cepTnudunkaLmm gormkeH obecnevnTb, YTOObI LA NN YNeHbl KOMUTETOB, KOTOPLIE MPUHUMAIOT
pelleHns o cepTudmnkaunm Unn peceptuukaln, He NpUHUManuM y4acTmus B ayguTax.
9.1.15 deuncrtBusa, ocywecTBnaeMble 40 NPUHATUA peLUeHUA
[10 NpUHATUA peLleHns opraH no ceptTudpukaumm AomKeH NoATBepANTL crneaytolme pakthbl:
a) UHdopmMauus, npeaocTaBNeHHasa ayanTopcKon rpynnon, aBndeTca 4oCTaTOUYHOM B OTHOLLUEHUN Tpe-
boBaHuI K cepTudurkaum n odbnacTtm ceptudmkaLmm;
D) OH npoaHanusupoBan, NpU3Han U NPOBepun pPes3ynbTaTUBHOCTL KOPPEeKUUN U KOPPEeKTUPYIoLW X
O0EeNCTBUN B OTHOLLEHUN BCEX HECOOTBETCTBUIN, KOTOPLIE NpeacTaBnstoT cODOA:
1) HeBbINOMHEeHWe 0AHOro Nnu bonee TpedboBaHUN cTaHaapTa Ha CUCTEMbI MEHEXKMEHTA,
2) Hanuymne cnutyaLuun, Kotopas CTaBUT No4 3Ha4YNTENbHOE COMHEHNE CNOCODHOCTL CUCTEMBI MEHE-
XMeHTa 3aKkasunka gocturatb HaMmeveHHbIX Pe3yrnbTaToB;
C) OH MnMpoaHanuaupoBan 1 NPUHAN 3annaHUPOBaHHbIE 3aKa3uYMKOM KOPPeKUUU N KoppeKkTUpyroLlue
O0ENCTBUA B OTHOLUEHUN BCEX APYIrMX HECOOTBETCTBUMN.

9.2 MNMepBUYHbLIN ayaUT U cepTuucpnkKkaLma

9.2.1 lNopava 3asABKK

OpraH no ceptudukaLum O0MKeH 3aTpeboBaTh Yy YNONMHOMOYEHHOro npeacTaBUTeNs opraHunsauunu,
nogasLlen 3asiBKY, npeaocTaBneHne HeobxoaMmoun nHpopmaLnmn, YTobbl YCTAHOBUTD:

a) nnaHupyemyto obnacte cepTudmkaLuu;

D) OCHOBHEIE XapaKTepUCTUKMU opraHnsaLUnm, nogasLUen 3asiBKy, BKIoYasa ee HauMeHoBaHUe U pusndec-
Knn(e)agpec(a), BakHeurLume acrneKrbl ee NpoLeccoB N onepaLunin, a Takke COOTBETCTBYOLNE 00513aTEeNbCTBA,
BblTeKaroLne U3 3akoHoO4aTenbCTBA;

C) CBeaeHUa obLIero xapakrepa, oTHocALWMEeCH K 3adBNeHHON obnactu ceptudmnkaumm n Kacarolmecs
opraHusaumun, nogasllen 3as8BKyY, ee AedATeNbHOCTU, YHeMOBEeYEeCKUX U TEXHNYECKMX PeCYPCOoB, PYHKLUN M OTHO-
LLEHUW B paMKax Kopriopauun, Nnpu Hann4mm TakoBOU;

d) cBegeHuss 0b0 Bcex npoLeccax, BMUSALWNUX Ha COOTBETCTBUE TpeboBaHUAM, KOTOpLIE nepeaaHsl
opraHusaunein ang BbINOMHEHUA CTOPCHHUM OpraHU3aunam;

e) cTaHaapThl uNuapyrne TpeboBaHus, No KOTOPLIM OpraHmM3aumns, noaasLlast 3asiBKY, HaMepeHa cepTu-
hunympoBaThCH;

f) MHPOopMaLUO OTHOCUTENbHO NONYYEHHbIX KOHCYNbTaLUWUN MO CUCTEME MeHeXKMEHTA.

9.2.2 AHanus 3asiBKWn

9.2.2.1[]o npoBegeHnda ayauTta opraH no ceptudoukal My AomKeH npoaHanm3npoBaTh 3adBKY U AONONTHN-
TeNbHYI UHOPMAaLLID, MMEIOLLYIO OTHOLWLEeHMe K cepTudgunkaunn, ¢ Lenbio yaoCTOBEPUTLCH B criedyoWwmnx
hakTax:

a) WHpopmauunsa 0b opraHusaLnm, nogaBLUEN 3asIBKY, U ee CUCTEME MEHEPKMEHTA SIBNSIETCS AOCTaTOU-
HOW Anda NpoBeAeHUs ayguTa,;

b) TpeboBaHWUA K cepTUgUKaLnm ObINKU YeTKO onpeaeneHbl, AOKYMEHTUPOBaHLI U NpeaoCcTaBNeHbl opra-
HMU3aLU WK, nogaBLUen 3asaBKY;

C) nobble U3BECTHbIE pasHornacus B noHUMMaHuM TpeboBaHU Mexay opraHom no ceptudpukaumm u
opraHusaumein, nogasLlen 3asBKy, ObINM yCTPpaHEHb!;

d) opraH no ceptudpmnkaLm obnagaeT KOMNETEHTHOCTbIO M BO3MOXKHOCTAMK A1 OCYLLIECTBNEHUA Aes-
TeNbHOCTU NO cepTUPUKaLnn;
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e) Oblnn NPUHATHI BO BHUMaHKE Xenaemasi obnactb ceptudpmnkaumm, Mecto(a) ocyLecTBNEHNUA aes-
TeNbHOCTU opraHmnsaunn, nogasllen 3asaBKy, Nnepruoa BpeMeHn, HeobxoaumMbln ANs NpoBeadeHUa ayauTa, W
nobble apyrue acnekThl, BNUSoLWMe Ha AesiTeNbHOCTL Mo cepTudnkaumm (A3blK, ycrnoBusa 6€30nacHOCTH, Yrpo-
3bl DECNPUCTPaCTHOCTU, U T. A.);

f) 3annucn od6 0OOCHOBAHUM NMPUHATUA PELLeHNs O NPOBeAEHNN ayauTa nogaepKnuBatoTcsl B paboyem
COCTOSAHUMN.

9.2.2.2 lMocne aHanuaa 3asiBKW opraH no ceptudmkaum aomkeH nmdo NpUHATL, MO0 OTKMOHUTL 3as1BKY
Ha npoBeaeHUe cepTudukaumnn. B ToM criydae, Koraa opraH no cepTudnKaunMm OTKITIOHSET 3asiBKY B pe3ynbraTe
ee aHanmsa, NPUYMHbI OTKNOHEHUS 3asBKN AOMKHbBI ObITb AOKYMEHTUPOBAHLI U Pa3bsICHEHbI 3aKa34uKY.

[TpumevaHune—Ilpn oTKNOHEHNN 3AAABKM HA NPOBeAEeHNE CepTUPUKaAUMM OpraH no ceptudPukaumm OomKeH
NposiBNATL 0C060e BHMMaHWe, YTOObI HE BCTYNUTBL B MPOTUBOPEUME C NPUHLUMUNAMIN, YCTAaHOBNEHHbLIMU B pa3saene 4.

9.2.2.3 Ha ocHOBe aHanuMsa 3asaBKU opraH no ceptugpumkaum oomkeH onpeaennTtb YpOBEHb KOMMETEH-
THOCTU, HeobxoaMMbIA ANt GOPMUPOBAHUS ayaUTOPCKOU rpyNnbl U ANS MPUHATUS PELLEHNSI 0 cepTUdmnKaL .

9.2.2.4 AypuTtopckasi rpynnagofhkHa HasHavaTbCca M POopMUPOBAaTLCA U3 YMCa ayauTopoB (M TeXHNYecC-
KX 3KCNEepTOB, Npu HEOOBXOAUMOCTN), KOTOPbIE B COBOKYMNHOCTU 0DNaaaloT KOMMNETEHTHOCTbLIO, ASHTUNL M-
POBaHHOW OpraHoM no cepTudpukaunn, Kak yctaHoBneHo B 9.2.2.3 Ana cepTudpukaumm opraHusaymu,
nogasLuen 3asasky. [logdbop YneHoB rpynnbl A0MKeH NPOBOANTLCS HA OCHOBE YPOBHSA KOMMNETEHTHOCTU ayanUTO-
POB N TEXHUYECKUX SKCMEPTOB cornacHo 7.2.5, Np1 3TOM MOTYT NMPpUBNeKaTbCA Kak BHYTPEeHHUE, Tak U BHELLUHUE
YyenoBeYeCcKne pecypchl.

9.2.2.5 Jlnyo(a), kotopoe(ble) byae(y)T npuHMAMaTL pelleHune o cepTudunkaLmm 4omkHo(bl) Ha3HaYaTbCH
C y4eTOM HalmM4nAa COOTBETCTBYIOLLEN KOMMNETEHTHOCTU (CM. 7.2.9).

9.2.3 lepBUYHBLIN CEPTUDPUKALUOHHBIN ayauUT

[1lepBUYHBIN CepTUPUKALMOHHBIN ayauT CUCTEMbl MeHe)KMeHTa AoKeH NPpoBOAMTLCA B ABa 3Tana;
atan 1 nsaTtan 2.

9.2.3.1 TpoBegeHWe NnepBoro atana (atan 1) aygura

9.2.3.1.1 3O1an 1 ayanta Ac/mKeH NpoBOANTLCA C LieNblo:

a) NPOoOBepPKM AOKYMeHTaLUU CUCTEMbl MeHeXXMeHTa 3aKasvunKka;

b) OoUeHKM MecTonoNOXeHUA 3aKasvnka 1 crneyndpuriecknx ycrnoBun pasmelleHna Nponu3BoACTBEHHbIX
NCLWAA0K, a TaKKe ¢ LUenbio 00CYXXAEHMS C MepcoHanoM 3akasumka roTOBHOCTU KO BTOPOMY 3Tany ayauTta;

C) aHanusa CoOCTOSHUSA 3aKas4vMKka M NOHUMaHUA UM TpeboBaHWUK CTaHaapTa, B YACTHOCTU TEX, KOTOPbIE
OTHOCSTCH K U AEHTUPUKAL MM KNOYEBBLIX BUOOB AEATENBHOCTU UMK 3HAYMMbIX aCMeKTOB, NMPOoLECCoB, Lieneun, a
Takke K PYyHKUMOHUPOBAHUIO CUCTEMEI MEHEOXKMEHTA;

d) cbopa Heobxognmon MHdopMaLnm OTHOCUTENBHO 0bNacTn NPUMEHEHNS CUCTEMbI MEHEKMEHTA,
NPOLLeCCOB M MECTONMONIOXKEHUA 3aKasvMKa, a TakKe COOTBETCTBYIOLNX HOPMaTUBHbIX M 3aKoHOAATeNbHbIX Tpe-
OOBaHWN U COOTBETCTBUS UM (Hanpumep, B obnacTn kKavecTBa, OXpaHbl OKpyXXatoLlen cpebl, NpaBOBbIX acnek-
TOB AeATEeNNIbHOCTU 3aKa3umnKa, CBA3AHHLIX PUCKOB U T. 4.);

€) aHanusapacnpegeneHus pecypcoB ANna nposegeHns BTOPOro atana aygmta i cornacoBaHus ¢ 3akas-
YMKOM AeTanen BTOpOoro 3tana ayguta (31an 2);

f) obecneveHns NnpaBUNbHOW PacCTaHOBKUA akKLEHTOB NpW NNaHUpOBaHWW BTOPOro atana ayaura Ha
OCHOBE OOCTMXKEHUA YeTKOro NOHUMaHUA CUCTEMBI MeHeDKMeHTa 3aKkasdnka U pyHKLUUOHUPOBaHUSA NMPOU3-
BOACTBEHHbIX NNOLAA0K B KOHTEKCTE BO3MOXHbIX 3HAYUMbIX aCMNEKTOB;

g) OLEHKW TOro, Oblnn nm cnnaHnpoBaHbl U NpoBeAeHbl BHYTPEHHUE ayauThl M aHaN3 CO CTOPOHLI PYKO-
BOACTBA, U TOTO, UTO YPOBEHb BHeAPEHUA CUCTEMbl MEeHeKMeHTa ABNseTcAa A0CTaTOUYHbIM AN NPU3HaHUA
rOTOBHOCTU 3aKasduKa K NpoBedeHUIo BTOPOro atana ayauTa.

[ns 60NbLUMHCTBA CUCTEM MEHEXKMEHTa pekoMeHayeTcsl, YToObl AN AOCTWKEHUSA YKa3aHHbIX BblLle
Lienen no KpanHen mMepe YyacTb ayauTta Ha NepBOM 3Tane NpoBogunachk Ha TeppUTOPUN 3aKkasdmKa.

9.2.3.1.2 HabniogeHnsa, nonyvyeHHble Ha NepBOM aTane ayauTa, A0TKHbI ObiTb JOKYMEHTUPOBaHLI U
Cco0DLLEeHbl 3aKa34ynKy, BKMoYas ykasaHne Ha npobnemHble obnacTt, KOTopble MOryT ObITb KnaccupnunpoBa-
Hbl KaK HECOOTBETCTBUA B XO04€e BTOPOro atana aygura.

9.2.3.1.3 [lpn ycTtaHOBNEHUN NpOMEXYTKa BpeMeH Mexay nposegeHnem atana 1 n atana 2 40KHbI
ObITb paccMOTpPeHbI NOTPEDOHOCTU 3aKas4vKMKa, CBA3aHHbIE C YCTpaHEeHUeM NpobnemMHbIX obnacrten, BblsIBMNEH-
HBIX B X04e nepBoro atana ayauta. OpraHy no ceptudmkaumm Takke MOXKeT NoTpeboBaThLCHA BPEMS Ha KOppeK-
TUPOBKY MepPOonpUATUA Mo NoAroTOBKE KO BTOPOMY aTany aygura.
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9.2.3.2 lNlpoBeaeHmne BToporo atana (stan2)ayanra

Llenbio npoBegeHnd BTOPOro aTana ayauta aBngaeTcd oleHKa BHeapeHUd, BKoYasa pe3ynbTaTUBHOCTD,
CUCTEMbI MEHe)KMeHTa 3akasuuka. BTopou atan ayguta AoMKeH NpoBoANTLCA HENOCPEACTBEHHO Y 3aKa3ym-
ka. OH OOMKeH BKNoYaTh B cebs, No KpanHen mepe, creayroulee;

a) UHpopmMaLUlo U CBUOETENLCTBA COOTBETCTBUA BCEM TPeDOBaAHUAM NPUMEHAEMOro ctaHgapTa Ha
CUCTEMY MeHepKMeHTa N APpYroro HoOpMaTUBHOIO AOKYMEHTA;

D) MOHWUTOPWHI, USMepeHNe, pernctpauno 1 aHanms PyHKUMOHUPOBAHUA MO KMHoYeBbLIM NoKasaTenam
uenen n sagad (cornacyrwmxcd ¢ oxxmagaHuamMym NpUMeHsieMoro ctaHgapTa Ha CUCTEMY MeHeXKMeHTa Unu
OpPYyroro HOPMaTUBHOIO AOKYMEHTA);

C) COOTBETCTBUE CUCTEMBLI MEHEeXKMeHTa U AeATEeNbHOCTU 3aKkasdmka 3akoHoA4aTelNbCTBY;

d) ynpaBrneHue 3aKkasyvynMkoM CBOMMU NpoLLeccamMu;

e) NpoBedeHne BHYTPEHHUX ayaUTOB U aHannsa co CTOPOHLI PYKOBOACTBA;

f) OTBETCTBEHHOCTb PYKOBOACTRA 3a NOJIMTUKY 3aKasdmka;

J) B3aMMOCBSI3b MeXay HOPMAaTUBHLIMU TpeboBaHUAMMK, MOMUTUKON, LenNaMn PYHKLNOHUPOBAHUS K
3agavyamm (cornacyrwmmMmmncs ¢ oXXngaHmamm npuMeHaeMoro ctaHgapta Ha cMcTeMy MeHeg)XMeHTa Unn gpy-
[oro HOPMaTUBHOIMO AOKYMEHTA), BCEMU MPUMEHUMBIMA TPeOOBaAHUAMWU 3aKOHOAATENbLCTBA, OTBETCTBEH-
HOCTbIO, KOMMNETEHTHOCTbLIO NepcoHana, onepaunaM, npoleaypamum, nokasatenamm QyHKUUOHUPOBaHUSA U
BbIBOAAMW BHYTPEHHUX ayAUTOB U 3aKIMTHOYEHUSMU MO HUM.

9.2.4 3aknw4veHUA No utToram NnepBUYHOIo cepTUPUKaLUOHHOIo ayauTa

AyauTopckas rpynna gofmkHa paccMoTpeTb BCO MHpopMaLuio U cBUaeTeNnbLCTBa ayauTa, nonyvyeHHble
HaaTane 1naTtane 2, 4Tobbl HA OCHOBE aHanuMsa BbIBOAOB ayanuTa NPUNTU K cornalleHmnto OTHOCUTENBbHO 3aKMto-
YEHUN MO ayauTy.

9.2.5 UHdbopmaLunda, Heobxoguman anda npUHATUA peLleHUA Nno nepBUYHON cepTUdbUKaLnu

9.2.5.1 NHpopmauuga, npegoctasndemMad ayauTopCcKon rpyrnnon B opraH no ceptudgukaLnm angd npuH4a-
TUSA pelleHns, A0MKHA, KaK MUHUMYM, BKMOYAaTb B Ce0s:

a) OTYETbI NO ayauTy;

D) KOMMeHTapun no HeCOOTBETCTBUAM U, rae NPUMEeHUMO, KOPPEKLUAM U KOPPEKTUPYHIOLLMM AeACTBUSAM,
NpeaAnPUHATBIX 3aKa34YUKOM;

C) nogTeepxaeHue MHpopMaLnn, NpeacTaBneHHOW opraHy no ceptugukayiMm 1 MCNoNb30BaHHOW NpU
aHanuse 3asiBkm (cMm. 9.2.2);

d) pekomeHgauuUn OTHOCUTENbLHO Bblga4v UNK OTKa3e B Bbligave cepTudukata co BCEMU YCIOBUAMU U
3aMedaHUaAMN.

9.2.5.2 OpraH no ceptugunkalm AoimkeH NpUHATL pelleHune o cepTUudukaLnm Ha 0CHOBE OLIeHKU ayaun-
TOPCKUX HABMOAEHUN U 3aKNOYEHNA No pedynbTaTtamMm ayauTa, a Takke rno niodon Apyron OTHOCALLIEUCHA K 3TOMY
BONpocCY MHpopmMaLun (Hanpumep, obleaoCcTynHOU nHopmMaLnMm, KOMMEHTapMEB KOTYETY No ayauTy CO CTO-
POHbI 3aKas4yuKa).

9.3 HeATeNbHOCTb NO UHCNEKUMOHHOMY KOHTPONIO

9.3.1 O6wue nonoxeHuUn

9.3.1.1 OpraH no cepTudnkaLn OomKeH paspadboTaTb MeponpuUsaATUS N0 MHCNEKLMOHHOMY KOHTPOTIO,
YTOOblI HAa MOCTOAHHOW OCHOBE OCYLLUECTBNATL MOHUTOPUHT NpeacTaBUTenbHbIX obnacten n PyHKLUNIN, OXBa-
YEeHHLIX CUCTEMOU MeHeMXKMeEHTa, a TakkKe yYUTbIBaTb U3MEHEeHUA, OTHOoCALLMECa K cepTUPULUUPOBaHHOMY
3aKas4duKy 1 ero cuctemMe MeHepkKMeHTa.

9.3.1.2 Meponpuatna no MHCNEKLIUMOHHOMY KOHTPOJO AOIBKHbI BKMOYaTh B cebs NpoBedeHne ayanToB
Ha MeCTe C LieNblo OLLeHKN COOTBETCTBUA CEPTURULNPOBAHHOWN CUCTEMBI MeHeKMEeHTa 3aKasvnKka onpene-
NeHHbIM TpeboBaHMAM CTaHAapTa, HA COOTBETCTBUE KOTOPOMY BbliaaH cepTndunkat. Apyrne MeponpusaTms No
MHCNEKLIMOHHOMY KOHTPOMO MOTYT BKMNoYaTh B cebs:

a) 3anpockl opraHa no cepTudpukaun cepTUPMLMPOBaAHHOMY 3aKa3uunKy Mo acnekram cepTugnkaynm;

D) aHanus 3asaBNeHnN 3aKasumKka, KacarLlWmMXcsa ero AedaTenbHOCTU (HanpuMep, peknamMHbIX MmaTepua-
NnoB, Beb-canTa);

C) 3anpockl 3aKas4vunKy No NpeaocTaBNeHno AOKYMEHTOB 1 3anucen (Ha bymare Unm anekTpoHHbIX HOCK-
Tenax);

d) apyrue cnocodbbl MOHUTOPUHIA AeATENBHOCTU CEPTUPULNPOBAHHOTO 3aKas4uKa.

9.3.2 UHCNeKUNOHHbLIN KOHTPONb

9.3.2.1 VIHCNEKUNOHHBINKOHTPOMb — 3TOayauT, NpoBOANMBIN HA MecTax, HO OH HeobsI3aTeNbHO Noapa-
3ymMeBaeT NoNHbIM ayauT CUCTEMbI U A0IKEH NNaHUpoBaTbCA BMecTe ¢ APYrMMM MHCNEeKUMOHHBIMU Meponpua-
TUAMW TakumMm obpasom, 4YTODbl NO3BOMNUTL OPraHy No cepTuduUKkaLnm coXpaHATb YBEPEHHOCTbL B TOM, YTO
cepTUdULMpOBaHHAs cUCTEMa MeHeXKMeHTa NPoao/PKaeT COOTBETCTBOBATL TPEbOBaAHUAM B NepUogbl MeX-
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ay pecepTudpuKkayMoHHbIMM ayauTamun. [porpamma MHCNEKLMOHHOMO KOHTPONA A0MKHa NpegycMaTpuBaTh, Mo
KpanHen mepe, cneayroLllee:

a) BHYTPEHHWe ayauTbl U aHanms co CTOPOHbI PYKOBOACTBRA;

b) aHanus aencTBUA, NpeanpPUHSATBLIX B OTHOLLEHNN HECOOTBETCTBUN, BLIABMEHHLIX B X04e npeablayLie-
ro ayauTa;

c) obpalleHue ¢ xanobamu;

d) pe3ynbTaTUBHOCTb CUCTEMbI MeHed)XXMeHTa B YacTU AOCTMXKEHUA Luenen, yCTaHOBMNEHHLIX cepTUdou-
LMPOBaHHbIM 3aKa34UKOM;

e) nporpeccB peanu3aynmn 3anaHMpoBaHHbIX MERONPUATUN, HALEeNeHHbIX Ha MOCTOSAHHOE yyJlleHue;
f) HenpepbIBHOE ynpaBrieHne onepaunamu;

g) aHanns NUsSMeHeHUM;

h) MCcnonb3oBaHWUe 3HAaKOB COOTBETCTBUS U/ NMIOOBLIX APYTMX CChINOK Ha cepTudgnkaLuio.

9.3.2.2 VIHCNeKUUOHHBLIN KOHTPOMNb ACIKEH NPOBOANTLCS NO KpanHen mepe oaunH pa3Brog. [lposeageHune
NepBOro MHCNEKLMOHHOMO KOHTPONSA C MOMEHTa NepBoHa4arnbHoOM cepTndukaLMm AomKHO ObITb HE NO3Xe, YEM
Yyepes 12 mec nocne nocnegHerc AHA BTOPOro atana ayguta.

9.3.3 lNMoaTtBepxaeHUue ceptTudnKaLnum

OpraH no cepTudPuUKaun AormKeH noaTesepXaaTbh cepTUPUKaLne Ha OCHOBE AeMOHCTPpaLU MM TOro, UTOo
3aKas4vuMK NPoaoIKaET BbINOMHATL TpeboBaHUA cTaHAapTa Ha CUCTEMY MeHeaKMeHTa. OpraH no ceptTudurka-
LM MOXKET NoATBepXaaTh cepTUPUMKaALNIO 3aKkasunKka, pyKOBOACTBYSACH MOMOXUTENBHBIM 3aKMioUeHUeM PyKOo-
BOAUTENS ayaUTOPCKOU rpynnbl, 6e3 NnpoBeaeHUsa nocneayowero He3aBUCUMOro aHanunsa, nNpm yCrnoBuK, 4To:

a) BopraHe no ceptudukaLnm AgeUCTBYET cUCTEMA, COrMacHO KOTOPOW Npu BbISIBNEHUU NHOOOro HECOOT-
BETCTBUA NN APYrou cutyaunn, KoTopada MOXeT NPUBECTU K NPUOCTaAHOBMEHMIO UMK OTMeHe cepTUdurKaL
(cepTudnkaTa COOTBETCTBUS), PYKOBOAUTENb ayaAUTOPCKOW rpynnbl cooblaeT B opraH no ceptudpukaumm o
HeobXoAMMOCTU NPOBEeAEHNUA aHann3a nepcoHanom, UMerLLIMM COOTBETCTBYHOLLNA YPOBEHb KOMMNETEHTHOCTU
(CM. 7.2.9) N HEe NpUHMMaBLUMM y4YacTue B ayguTe C LUenblo onpegeneHnsa BO3IMOXHOCTU NoATBepXAeHU4
cepTUdpUKaLnm;

b) KOMMeTeHTHbIX NepcoHan opraHa no cepTudukaum ocyLecTBNAeT MOHUTOPUHI AeATeNNIbHOCTU No
MHCNEKUNOHHOMY KOHTPOJO, BKIKOYAA MOHUTOPUHI OTYETHOCTU ayauTOPOB, C Lenbio NoAaTBepXAeHUsa Toro,
YTO AeATeNIbHOCTb NO cepTUdUKaL M ocyLLecTBNAeTCA pe3yibTaTUBHO.

9.4 PecepTudukauua

9.4.1 lNnaHupoBaHUe pecepTUPUKALUOHHOIO ayauTa

9.4.1.1 PecepTupnkalMOHHLIA ayauT NNaHUAPYOT U NPOBOAAT C LENb OLUeHUBAHUA NMOCTOAHHOIO
BbINOJIHEHUA BCEX TpebOBaHU COOTBETCTBYIOLWEro cTaHgapTa Ha cUCTeMY MeHepKMEeHTa Ui Apyroro Hopma-
TUBHOIO AoKyMeHTa. Llenbio pecepTudukalMoHHOIo ayauta aesndeTtca noaTesepxgeHue nocTosaHCTBa COOT-
BETCTBUA U Pe3yNbTaTUBHOCTU CUCTEMbI MEHeIKMeHTa B LleNloM, a Takke ee NOCTOAHHOWU NpUroaHocTu B
pamMmkax obnacTtun ceptudnkalunn.

9.4.1.2 lpn pecepTUdPUKaLUMOHHOM ayanTe OAOCIHKHO paccMmaTpuBaTbecs PYHKUMOHUPOBaHUE CUCTEMBI

MeHePKMEeHTa B TedeHne nepnoga AencTeua ceptTudmkaTa, BKIIHoYasa aHanms oT4eTOB O NpeablayLLnX MHCMeK-
IMOHHbBIX KOHTPOMSX.

9.4.1.3 B xoge peceptudmnkalMoHHOro ayaumta MoXeT notpeboBaTbca NpoBedeHWe NnepBoro atana
ayauTa, B crydasx, ecn nponsoLLnm sHaYynTelbHble U3MEHEHUS B CUCTEME MEeHeXKMEHTa y 3aKasdnka Unv B
yCNOBUAX PYHKLIMOHNPOBAHNA CUCTEMbI MEHeQXXMeHTa (HanpuMep, 3SMeHeHUs B 3akoHodaTelbCTBe).

9.4.1.4 Tpn BonNbLLOM YMUCe NPOU3BOACTBEHHbLIX MOWAA0K UMK NpKU cepTUudrKaLmm no HECKONbKUM
cTaHgapTamM Ha CUCTEMBI MEHEQXKMEHTA, NMPW NNAaHNPOBaHUM ayauUTa opraH rno ceptudunkaumm A4omKeH obecne-
UNTb aJeKBaTHOCTb BbIDpaHHLIX AN ayauTta nponu3BoACTBEHHbLIX NNOWaaoK ¢ Lenbio obecneyveHnsa A0BEPUS K
cepTudpuKaLunn.

9.4.2 PecepTuhUKayMOHHbLIN ayauUT

9.4.2.1 PecepTudnkayMoHHLIA ayanuT OOMKEH BKNOYaTh B cebsa ayanuT Ha MecTe, B Xo4e KOTOPOro pac-
CMaTpuBaloT crneaytoLlee:

a) pe3ynbTaTUBHOCTb CUCTEMbI MEHE)KMeHTa B LelTOM C y4eTOM BHYTPEHHUX 1 BHELLIHNX NU3MEHEeHUN, a
TaKkkKe MNOCTOAHCTBO ee COOTBETCTBUS U MPUMEHUMOCTN OTHOCUTENbHO 0bnacTn cepTudukaLni;

b) ACEMOHCTPaUANKO BbINOJIHEHAA obsizaTenbCcTBa Mo NoAAepPKNBAHUO PE3YITbTATUBHOCTA N COBEP-
LHEHCTBOBAHWKO CUCTEMbBI MEHEOXMEHTA C LEJIbIO YITYHLLUEHUA ACATEJIbHOCTU B LLEJ10OM,

c) cnocodbcTByeT N PYHKUUOHUPOBAHNE CEPTUPULIMPOBAHHOW CUCTEMBI MEHEIXKMEHTA peanunsaunm
NMPUHATOU NONUTUKU U AOCTUXKEHWUIO LleNen opraHmnsauun.
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9.4.2.2 Ecnn B xoae pecepTUdpnkauMOHHOIrO ayanta PUKCUPYHOTCA HECOOTBETCTBUA UMM OTCYTCTBYIOT
OocTaTouHble CBMAETEeNbCTBA COOTBETCTBUA, OpraH no cepTudukaumm AoMKeH YCTaHOBUTL BpeMs 3a KOTopoe
OOITKHbI ObITh BBIMOMHEHbI KOPPEKLUMA N KOPPEKTUPYIOLLIME OENCTBUS 40 UCTEYEHUSI CpoKa AeUCTBUS cepTUdu-
KaTa.

9.4.3 UHdopMaLuua, ucnonb3syemasn gnqa Bbigaydu HOBOro ceptudgmkarta

PelwleHne 06 0OHOBNEHUM cepTUdUKaTa opraH no ceptudurkaum AomKkeH NpUHUMaTb Ha OCHOBE pe3yrib-
TaTOB pecepTUPUKauMoHHOro ayamta naHanmsa yHKLUOHUPOBaHUA CUCTEMBI 3a Nepunog AeNCTBUA cepTUPn-
KaTa, a TakKe pacCMOTPEHUSA Kanob, NoNy4YeHHbIX OT NoNb3oBaTenen pe3ynbTaToB cepTUdUKaLInMn.

9.5 CneunanbHble ayanUThbl

9.5.1 PacwupeHue obnactu ceptucpmnkaumu

Ha ocHOBaHWUM 3asABKM O paclumpeHUn obnactn A4eUCTBUA paHee BblAaHHOro cepTudoukaTa opraH rno cep-
TUpMKaL MM OOTKEH NMPOBECTU aHanns 3adBKU U onpeaennTb AeUCTBUA MO ayauTy, HeobXxoanmble And NpUHA-
TUA COOTBETCTBYIOLLETO peLueHUs. 3TO MOXHO OCYLLECTBUTb B paMKaxX MHCNEKUMUOHHOIO KOHTROA.

9.5.2 BHennaHoBble ayaUTh

OpraHy no ceptudukaLmm MoXeT NoTpedoBaTLCS NPOBECTU BHEMNIAHOBLIM ayauT cepTUPULMpPOBaHHOMO
3aKasuuka gna paccnegosaHusa xanob (cm. 9.8), B oTBeT Ha naMeHeHUsa (cMm. 8.6.3) NN OanNa KOHTPONS
BCNeACTBUE NPMOCTaHOBNEHUA AEUCTBUA cepTUdmnKkaTa 3akasdmka (CM. 9.6), koraa umeeTcst HebonbLUIOW Nepu-
O BpeMeHW And yBeaOMI1eHUA 3aKasdmKa o npegcrodaliemM aygurte. B Takmx cnyyasx:

a) opraHno cepTuduKaunm omkeH 3apaHee onncaTb U B MTUCbMEHHOM BUae yBeJOMUTL CePTUPULNPO-
BAHHOMO 3akas4yuka (Hanpumep, B AOKYMeHTax, ykasaHHbIX B 8.6.1) 00 yCrnoBusiX, Ha KOTOPbLIX ByayT ocylle-
CTBNATLCHA BHEMNAHOBLIE BU3UTbI C YBEAOMITIEHNEM B KOPOTKNU CPOK;

D) opraH no cepTUdpMKaLn AOJKEH OYeHb TWaTeNnbHO pacCMOTPEeTb COCTaB ayguTopPCKOU rpynnbl No
NPUYMHE OTCYTCTBUA Y 3aKa34vKa BO3IMOXXHOCTM ONMPOTEeCTOBAaTb YIEHOB ayaAUTOPCKOWU rpynnbi.

9.6 MNpuocrtaHoBnNeHne, OTMeHa AenCcTBUA cepTUdUKaTa UNKn cyxeHue obnactu ceptucdumkaumm

9.6.1 OpraH no ceptTugnKkaunm gomkeH yCTaHOBUTb NONMUTUKY U AOKYMEHTUPOBAHHLIE NMpoLeaypbl no
MPUOCTAHOBIMEHUIO, OTMEHE AEUCTBUS cepTudmKkata UM CyXeHUo obnactn ceptudunkaumm n ykasaTtb Ha
nocneayroLwme 3a 3TUM AeUCTBUA opraHa no cepTugmkaunn.

9.6.2 OpraH no ceptudUKaLMn OOIPKEH NMPUOCTaAHOBUTL OENCTBUE cepTuduKkaTa B cnydasax, ecnu,
HanpumMep:

- cepTudunLMpoBaHHaa cuctemMa MeHeQ)KMeHTa 3aKkasduka nocTosAHHO UMK B 3HAYUTENbHOU Mepe He
MOXET BbINOMHUTL cepTUdPUnKauMoHHbIe TpeboBaHUA, BKNoYas TpeboBaHUSA K pe3ynbTaTUBHOCTU CUCTEMBI
MEeHeMKMEHTA;

- CcepTUPULNPOBaHHLIX 3aKa3vnK He No3BoNdAeT NPOBOANTb UHCMEKLUMOHHBbIE KOHTPRONU UK pecepTUudoun-
KaLWOHHbIE ayauTkl ¢ TpebyemMon NepnoanvHOCTbIO;

- CepTUPULIMPOBAHHLIN 3aKa3unK 40DPOBONLHO caenan 3anpoc o NPUOCTaHOBNEHUN OEUCTBUSI CEPTHU-
dukaTa.

9.6.3 lNocne npuocTaHOBNEHNA AEUCTBUSA cepTUdUKAT Ha CUCTEMY MeHe)XKMeHTa 3aKaszyunKka CTAaHOBUT-
CH BPEMEHHO HeaeUcTBUTENbHBLIM. OpraH no cepTugukaum AoMKeH UMEeTb IpUaANYEeCcK 3HaYMMOoe cornalle-
HMe C 3aKa3uMKoM, NO3BONAOLIEE rapaHTUPOBaTh, UTO B clydae NpUoCcTaHOBNEeHUA OeUCTBUA cepTudoukaTta
3aKasunK BO3OEPXKUTCH OT AaNbHEULUNX CChINMOK Ha Hanunyne ceptudukaTta. OpraH no ceptTugpukaumm aomxeH
caenaTb UHpOPMaLMIO 0 NPUOCTaHOBNEHUN cepTudmnkaTa (cMm. 8.1.3) obLlecTBEHHO AOCTYNHOW 1 Npeanpun-
HATb NoBbIe Apyrne Mepbl, KOTOPbIE COYTET HYXKHBIMMU.

9.6.4 HecnocobHOCTL paspellnTb Npobremebl, N3-3a KOTOPLIX ObINTO NPUOCTAHOBNEHO AENCTBUE CEPTU-
pmkaTa, yCTaHOBMNEHHbIE OPraHoM No cepTUudnKaLnm, NpUBOAUT K OTMEHE AEUCTBUSA cepTUdnKaTa U CyXKe-
HULO 0B nacTu cepTudukaLmnn.

[TpnmeyaHwune—B BONbWIKMHCTBE Crnyvyaes Nepuoa NPUOCTAHOBINEHUA AENCTBUA cepTUdmnKkaTa QomKeH ObiTb
He Bornee 6 mec.

9.6.5 OpraH no ceptudmnkaunm aomkeH cysntb obnacts ceptudpnkalmm sakasdmka, YTodbl UCKMHOUNTL
obnacTu, He yaOBNETBOpAOLWNE TPebOBaAHUAM, €CMN 3aKa34YMK NOCTOSAHHO UM B 3HAYNTENbHOW CTENEHU He
MOXET BbINOMHUTb CepTUPUKALMOHHBLIE TpeboBaHUA NPUMEHUTENBLHO K 3TUM obnactam. Jlioboe cyxeHue
obnactu cepTUdUKaLMM AOIMKHO OCYLLECTBNATLCS B COOTBETCTBMU C TpeDOBaAHUAMM cTaHOdapTa, UCNOMb3ye-
MOro Npu cepTUudpUuKaLunn.

9.6.6 OpraHnocepTudpunKaLm gomKeH UMeTb loprUanyeck sHa4MmMoe cornalleHumne c ceptTndnunpoBaH-
HbIM 3aKa34MKOM OTHOCUTENbLHO YCNOBUA OTMEHbI AeACTBUSA cepTudmkaTa [cM. nepevncnerHme d) 8.4.3], obec-
neymBaroLlee, YTo rnocne nonyvyeHnst ygseaomneHus 06 oTMeHe AencTBUd cepTudmKaTa sakasumKk npekpallaer
NCMONb30BaTh B KAKNX-NTMOO peKknamMHbIX LLeSAX CChINKY Ha CBOW cepTUPNLMPOBaHHBLIN CTaTyC.
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9.6.7 [lo 3anpocy nobon CTOPOHbI OpraH No cepTuguKaLum AoMKEH NpeaocTaBnATh TOUHbIE CBeAEeHUS
OTHOCUTENbLHO cTaTyca cepTudukaLum CUCTEMblI MEHEMKMEHTa 3akasuuka: NPpUOCTaHOBMNEHO, OTMEHEHO
nencTeue ceptudmkaTta Unm cyxkeHa obnactb cepTugunkaumnn.

9.7 Anennauun

9.7.1 OpraHno cepTudukaLMm ACKEH UMEeTb AOKYMEHTMPOBAHHbLIV NpoLIecc NoNy4YeHUs, oUueHKN U NpU-
HATUSA peLlleHn No anennsaunsam.

9.7.2 OnucaHue npouecca pacCMOTPeHUdA anennsaunin 40MKHO ObiTb 0O ECTBEHHO AOCTYMHbLIM.

9.7.3 OpraH no ceptudmkalmm AoMKeH HECTU OTBETCTBEHHOCTb 3a BCE pelleHUs, NPUHATbIE Ha BCexX
YPOBHSX, 32[1€MCTBOBAHHbLIX B NpoLecce paccMoTpeHunsa anennsauuin. OpraH no ceptTudukaunm aomkeH obec-
neymBaTh, YTOOLI NLA, BOBNEYEHHbIE B NMPOLIECC pacCMOTPEeHUs anennsunun, He y4acTBOBaNM B COOTBETCTBY-
IOLMX ayguTax U He NPUHUManNM pelleHUs No cepTUdukaLun.

9.7.4 [NeaTenbHOCTb NO Nogade, NCCneaoBaHUIo U NPUHATUIO PELLEHNN, CBA3AHHBLIX C anennaunMsamMmm, He
OOMKHA HOCUTb KakoU-nNbo AUCKPUMUHALMOHHBIW XapakTep No OTHOLWIEHUIO K NpeAbsABUTENIO anennsiLnn.

9.7.5 TlpoLuecc paccMoTpeHnst anennsaumin AonmkKeH BKNoYaTbh B cebsl, NO KpanHen Mmepe, cneayoLume
3NEMEHTHLI M METOAbI:

a) cxemy npouecca nofiydeHus, npnusHaHnua o6oCHOBaAHHOCTU U NCCNeaOoBaHNA anennaun, a Takke rnpu-
HATUA PELLEHNSI O TOM, KaKe OTBETHbIE AeUACTBUSA OA0ITPKHbBI ObITh NPeANPUHATEI C YYETOM pe3ynbTaToB nNpeabl-
OyLwmnx nogobHbIX anennauun;

b) conpoBoXxaeHue U pernctpauunio 4encTBMIn, NpeanpuHUMaeMbIX AN peLlleHns No anennayam;

c) obecnevyeHne, 4YTODObI ObINMM BLINONHEHLI COOTBETCTBYIOLLUME KOPPEKUMM U KOPPEKTUpyroWwne
NenCcTBUA.

9.7.6 OpraH no cepTUdUKaLUM O0IMKEeH NOATBEpAUTE NonydeHWe anennauum 1 npeaoctaBnsATb ee
NpeaAbABUTENIO OTYETHI O X0AE €€ PACCMOTPEHNSA U coobLaTh O pesynbTaTax.

9.7.7 PelleHune, kKoTopoe AOMKHO BbITb COOBLLEHO NpeaAbABUTENO anennaumm, AOMKHO ObITb NPUHATO
NN NpoaHann3npoBaHo U NOATBEPXAEHO NUUOM (nuuamu), paHee He UMeBLUUM(M) OTHOLUEHUA K NpeaMeTy
anennaumn.

9.7.8 OpraHno ceptudpmnkaumm gomkeH opununanbHoO yBeAOMUTb NpeabsaBUTensa anennaum ob okoH4Ya-
HUW NpoLiecca paccMoTpeHUda anennsLUun.

9.8 XKanoOhbl

9.8.1 OnucaHne npouecca pacCMOTPEHUS XKatob A0MKHO ObITh 0OLECTBEHHO AOCTYMNHLIM.

9.8.2 [lpu nonyveHunmn xanobbl opraH no ceptTudmkaunm aomkeH yoeantbsca, OTHOCUTCH N OHa K Aes-
TENbHOCTU MO cepTUdPUKaLIMK, 3a KOTOPYIO AaHHLIA OpraH HeceT OTBETCTBEHHOCTb, U eCNM 3TO TakK, TO paCCMOT-
peTb Xanoby. Ecnu xanoba nmeeTt oTHOoLLEHNE K cepTUPULUNPOBaAHHOMY 3aKasdnKy, TO Npu ee nccneaoBaHunm
BHUMaHWE AOMKHO ObITb HanNpaBneHo Ha pe3yNbTaTUBHOCTL CEPTUPULUPOBAHHON CUCTEMBI MEHEKMEHTA.

9.8.3 OpraHno cepTudpunkaum AomkeH B yCTaHOBNEHHLIN cpoKnepedaTbh CEPTUPULIMPOBAHHOMY 3aKas-
YMKY OTHOCALLYIOCA K HEMY Xanooby.

9.8.4 OpraHno cepTudnkaLnum gomkeH UMeTb AOKYMEHTUPOBAHHLIM NpoLecc NoNyYeHUd, OLLeHKM U NP K-
HATUA peLleHnin, CBSI3aHHbIX ¢ XXanobamn. K gaHHOMY npoueccy A0MMKHbI NPUMEHSATLCA TpeboBaHUSA KOHPU-
OeHUManbHOCTU BYacTU, OTHOCALLIEUCH K NpeaAbsBUTENO XKanobbl 1 ee npeaMerTy.

9.8.5 TllpoLecc paccMoTpeHUs Xanob AoImKeH BKNoYaTh B ceb4, No KpanHen Mepe, cneayolme afieMeH-
Tbl U METOAbI:

a) cxemy npolecca nonyyveHus, npusHaHnsa 000CHOBaAHHOCTN, paccneoBaHUsA XXanoobbl, a Takke NpUHS-
TUA peLleHNs O TOM, Kakne OoTBETHbIe AeACTBUS A0TKHbI ObITb NPeAnPUHSATHI;

b) conpoBOXAeHWE K perncTpauna xanob, Bknovasi AeNCTBUA, nNpeanpuHuMaemMsie AN NX yaoBMeTBO-
DEHUNA;

c) obecneyveHne Toro, YToOLI ObLINU BbLIMOMHEHBI COOTBETCTBYIOLLME KOPPEKLUUN N KOPPEKTUPYIOLME
NencTBuS.

[TpunmeyaHwmne—PykoBOACTBO MO ynpasnenuto xanobamm npusegeHo B NCO 10002 [2].

9.8.6 lNpn nony4yeHun xkanobbl opraH no ceptTudnkaLlmm AomMKeEH HECTU OTBETCTBEHHOCTbL 3a COOpP U NPo-
BEPKY BCceW MHpopmMaLnm, Heobxoanmon Ans oueHKU 06OCHOBAHHOCTU Kanoosbl.

9.8.7 llpn BO3MOXHOCTM opraH no ceptudunkauum OO0MMKeH noATBepAuTb MONyYeHUe Xanodbl U
NnpeaocTaBNATb €€ NPeAbsABUTENO OTUETHI O XO4e pacCMOTPeHUs XKanobbl U cooblaTh O pesynbTaTax.

9.8.8 PelweHune, koTopoe AOMKHO ObITb COODLLEHO NpeabsABUTENIO XKaobbl, 4OMKHO ObITb MPUHATO UMK
NpoaHanU3nNpoBaHO U NOATBEPXKASHO NUUOM (NMLUAMK), HEe UMEBLUUM(N) OTHOLLUEHUS K NpeaMeTy XKarnoobl.

9.8.9 llo BOSMOXHOCTU opraH no cepTtugpukaumnm AormkeH ouunansHO yBeAOMUTb NpeabABUTENS
Xanobbl 06 OKOHYaHWKM nNpoLuecca ee pacCMOTPEHUS.
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9.8.10 OpraH no ceptudpnkaLmm COBMECTHO C 3aKas4nMKoOM U NpeabsiBUTENEM Xanobbl AOMKEH onpeae-
NUTb, HEOOXOAUMO NN, U €CN Aa, TO B KAKOW CTeNeHn, pasrnawartb npeamMeT Xanobbl U caenaHHoe no Heu
3aKtoueHue.

9.9 3anucu o 3asaBUTENAX U 3aKka3zvdnkKax

9.9.1 OpraH no cepTudurKkaum 4omkeH noaaepXknesatb B pabovyemM cocTossHAN 3anucK ob ayguTe n apy-
ron AeATenbHOCTN NO BCEM 3aKasdukam, BKIoYas Bce opraHusauny, nogaslume 3asBky, npowegluve ayaur,
cepTUMdDULMPOBAHHbBIE, a TakXke opraHnusaLunuu, AencTeme cepTndmnKaToB KOTOPbIX ObINC NPUOCTAHOBNEHO UM
OTMEHEHO.

9.9.2 3anuncu o cepTUPULNPOBAHHBLIX 3aKas4YMKax A0MKHbI BKNoYaTh B cebs:
a) MHJopMaLKIo O 3asiBKe M OTYEThI 0 NePBUYHOM ayauTe, MHCMEKLUMOHHOM KOHTpONe 1 pecepTUdUKaLL-

OHHOM ayguTe;
L) OQoroBop Ha cepTUPUKaLMIO;
c) oboCHOBaHME METOAO0NOMMN, UCMIONb3YEMON ANA BLIOOPKN;
d) obocHoBaHWe NpoacmKUTENbHOCTN ayauTa (cMm. 9.1.4);
e) BepudunKkaLl o KoOppPeKLn N KOPPEeKTUPYIOLWNX AeUCTBUN;
f) 3anucunoxkanodbaxnanennauuax, a takke nocneayrowmx KoOppekL X uKOpReKTUPYHLWNX ASeUCTBUSIX;
g) NPOTOKOMbI U pelleHnsa KoMmuTeTa, ecn NnpUMeHUMO;
h) gokymeHTauuio No NPUHATUIC PeLleHnn O cepTUUnKauni;
1) cepTndnKauMoHHbIE AOKYMEHTHI, coaepXawme obnacte ceptudukaLmm B OTHOLIEHUN NPOoayKLUN,
npouecca Unn ycnyru, B 3aBUCUMOCTU OT NPUMEHUMOCTMU;

j) cBsI3aHHbIe 3anncun, Heobxoagumble Ansa obecnevyeHus AoBepUA K cepTuduKaLnK, Takmue Kak cBuae-
TeNbCTBa KOMNETEHTHOCTN ayaUTOPOB U TEXHNYECKUX IKCTIEPTOB.

[TpumeyaHune—Metogonorns BbIBOPOYHOro NCCNeaoBaHUA BKIoYaeT B cebs onpeaeneHne BbIOOPKU, NpU-
MEeHSAEMOWN NS OLEHKN KOHKPETHOW CUCTEMbI MEeHEeMKMeEHTa n/mnum Boibop Npon3BoaCTBEHHbIX MNOLWLAA0K NPU OLUEHKE opra-
HM3aLUUN CO MHOTUMMW NMPON3BOACTBEHHBIMY NNOLWAaAKaMM.

9.9.3 OpraH no ceptndukaumm gomkeH obecneumBaTh 3alUUTY 3annucen o 3asiBUTENSIX U 3aKasdmKax,
rapaHTUpys Nnpu aTom cobntogeHne KoHpuaeHUNanbHOCTU MHpopMaUnn. TpaHCNopTUPOBaAHNE, NepeckINKa
MNn nepegava sanucen AoMKHbl OCYLLIECTBAATLCA CcNnocobom, obecnevynBaroLLMM coXpaHeHne nx KoHPUaeH-
LManbHOCTU.

9.9.4 OpraH no cepTUdUKaum AOMKEH MMETb JOKYMEHTUPOBAHHYIO MOMUTUKY N AOKYMEHTUPOBAHHbIE
npoueaypbl XpaHeHUs 3annucen. 3anncn JomMKHbl COXPaHATBLCA Ha NPOTSKEHUN TEKYLLEro LUuKna cepTudgmka-
LMW N eLlle oaHOro NoHoOro LMkna.

[TpnmMmedyaHune— BHeEKOTOPLIX CTPpaHaxX 3aKoHOAATENTbCTBOM YCTAHOBINEH Bonee ANUTENbHbIN CPOK XPaHEHUA
3arnucemn.

10 TpeboBaHUA K cUCTEME MEHEAKMEHTA ANA OpraHoB No cepTudmnkaumnmn

10.1 BapuaHTbI

OpraH no ceptuUguKaumn gomkeH paspabdboTatb M nogaepXmBaTb B paboyemM COCTOSAHUM CUCTEMY
MEHePKMEHTAa, CnocobHyo obecnevynBaTtb U AEMOHCTPUPOBATL YCTONUYUBOE BhINOMHEHUE TPEeDOBAaHNUN HACTO-
aulero ctaHgapTa. B gononHeHue K TpeboBaHUAM, N3NOXKEHHBIM B pasgenax 5—9, opraH no ceptugunkaumnmn
OOIMKeH BHeAPUTb CUCTEMY MeHeKMEHTa COrNnacHo:

a) TpedboBaHMAM K cUcTeMe MeHeKMeHTa, ycTaHoBNeHHbIM B MMCO 9001 [1] (cm. 10.2), nnu
b) obLKm TpeboBaHUAM, NpeabABNAEMbIM K cUcTeEMaM MeHegkMmeHTa (cMm. 10.3).

10.2 BapuaHTt1: TpeboBaHUA K cuUcTeMe MeHeAXMeHTa B cooTBeTcTBUM ¢ UCO 9001 [1]

10.2.1 OOWuMe nonoxeHusn
OpraH no ceptudunkaunm OormkeH paspaboTtaTb U noagdepxunBaTb B pabovyemM COCTOAHUUA CUCTEMY

MeHeKMeHTa, cooTBeTCTBYIOWYIO TpeboBaHuam NCO 9001 [1], cnocobHyto obecnevnBatb M AEMOHCTPUPO-
BaTb MOCTOSIHHOE BbINoriHeHue TpeboBaHun 10.2.2—10.2.5 HacTosdALWwero ctaHgapTa.

10.2.2 O6nacTb NpUMeHeHuUA

Ona npumerenuns TpedosaHnn NCO 9001 [1] obnacTb cUcTeMblI MEHEAXKMEHTA opraHa no cepTudunkaunm
OOJITPKHa BKMoYaTh B cebd TpeboBaHUA K NPOEKTUPOBaHUIO N paspaboTke ycnyr no ceptTudukaumun.
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10.2.3 OpueHTauunsa Ha noTpedbuTenn

Ona npumerneHus TpebosaHmnn NCO 9001 [1] npu pa3padboTke CUCTEMBI MEHEAKMEHTA OpraH No CepTut-
bukaLum gonkeH obecneynTb AoBepue K ceptudpnkal i n y4ecTb NoTPedHOCTU BCEX 3aNHTEPECOBaHHbBIX CTO-
PDOH (CM. 4.1.2), KOTOpbIE NoNararTCca Ha YCNyrn no ayguty n ceptudprkar i, a He TONMbKO CBOUX 3aKas34vMKOB.

10.2.4 AHanu3 co CTOPOHLI PYKOBOACTBA

[nsa npumeneHus TpedbosaHnin NCO 9001 [1] opraH no cepTudmnkaummm gomkeH NCNorb3oBaTb UHPOPMa-
Lo 06 anennauusax 1 kanodax nonb3oBaTtenen yenyr no ceptTugukaLmm Kak BXoaHsle gaHHbIe aHanumsa co
CTOPOHbI PYKOBOACTBA.

10.3 BapuaHTt 2: O6Line TpeboOBaHUA K CUCTEME MEHEe)KMEHTa

10.3.1 O6wune nonoxeHusn

OpraH no cepTugukaLnmn AomKeH paspaboTtaTth, AOKYMEHTUPOBATL, BHEAPUTL U NoAaepXnBaTh B pabo-
YeM COCTOAHUN CUCTEMY MEHEMKMEHTA, CNOCObHY0 noaaepKneatb U AEMOHCTPUPOBATL YCTONYNBOE BbINOS-
HeHne TpeboBaHUN HacToALWero cTaHgapTa.

Bbicllee pyKOBOACTBO opraHa no cepTudpukaLmm Ao/PKHO YCTAHOBUTE U AOKYMEHTUPOBATb NMOMUTUKY U
lenn aeaTenbHOCTU opraHa. Bbeicllee pykOBOACTBO ACIKHO obecnevnBaTbh HanMume CBMOETENbCTB CBOEU
1PUBEPXKEHHOCTU pa3paboTke U BHeJPEeHUIO CUCTEMbI MEHE)KMEHTa B COOTBETCTBUN C TPeDOBaAHUSIMU HACTO-
Allero ctaHgapTa. Boeiclwee pykoBOACTBO AOIMKHO 0DecneynTs, YToDbl NoNMTUKa Oblna NOHATA, BHeapeHa U
nogaepKunuesanach B pabovyeM COCTOSAHUM Ha BCEX YPOBHSIX opraHa no ceptudpukauunu.

Briclliee pyKOBOACTBO opraHa no ceptudpukalmm Ao/HKHO HasHavYUTb NpeacTaBUTENs U3 COCTaBa PYKO-
BOACTBA, KOTOPLIN HE3ABUCUMO OT APYrnx obsA3aHHOCTEN A0ITKEH HECTU OTBETCTBEHHOCTb U UMETb NONTHOMO-
Ynd, pacnpocTpaHdaLmMecd Ha cneayoLlme gencTBus:

a) obecneveHune TOro, YTO NPOLLECCHl U NpoLeaypsbl, Heobxoanmble AN CUCTEMbI MEHEPKMEHTA, paspa-
boTaHbl, BHeApeHbl U noaaepXuBatoTcda B pabovyem COCTOAHUN

b) npeacTaBneHne OTYETOB BbICLUEMY PYKOBOACTBY O (PYHKUMOHNPOBAHMN CUCTEMBI MEHEMKMEHTA U
HeOBX0AUMOCTIN e€ YyYLLIEHUS.

10.3.2 PykoBoAcCTBO NO CUCTeMe MeHe)KMEeHTa

Bce npumeHunmMble TpedoBaHUA HACTOSLLEro cTaHaapTa A0MKHbl ObITh NpeAcTaBneHbl MO0 B PYKOBO-
CTBE MO CUCTEME MEHeQ)KMeHTa, NMMOO B CBA3aHHbLIX C HUM AokyMeHTax. OpraH no cepTudukaLnum aomKeH
obecnevnBaTtb, UTODLI PYKOBOACTBO NO CUCTEME MEHEPKMEHTA U CBA3AHHbIE C HUM AOKYMEHTLI ObIN AOCTY-
Hbl 4151 COOTBETCTBYIOLLErO NepcoHana.

10.3.3 YnpaBneHue [OKYMeHTaMI

OpraH no cepTudnkaum AomKeH paspaboTtaTth NpoLeaypbl ANg yrnpaBneHUa A0KYMeEHTaMN (BHYTPEHHe-
rO U BHELLHEro NPpoUCXoXXaeHms), oTHocsALMeccs K cobnoaeHuto TpeboBaHUU HacTosAWEro ctaHgapTta. [JaHHble
npoueaypbl AOMKHBI NpeaycMaTpuBaTh MCNOMb30BaHWUE CpeacTB ynpaBneHus, HeodbXxoanmMbliX ANs:

a) NPOBepPKU AOKYMEHTOB Ha aekBaTHOCTb A0 UX BbINycCKa;

b) aHanusa uakTyanuMsaunum JOKYMEHTOB Mo Mepe HeOBX0ANMOCTU U NX NePEYTBEPKASHNS;

c) obecneveHunst MaeHTUPUKaLMU NSMEHEHN U cTaTyCca NepecMoTpa JOKYMEHTOB;

d) obecnevyeHnss HaNU4YNUA AEUCTBYHOLLNX BEPCUN AOKYMEHTOB B MeCcTax UX MPUMEHEHUS;

e) obecnevyeHnst coxpaHeHUs1 AOKYMEHTOB YETKUMUN N NETKO UAEHTUPNLINPYEMBIMMU;

f) obecneveHnsangeHTMdUKaLUM AOKYMEHTOB BHELLHErO NPOUCXOXKAEHUSA U YNIPaBeHUS X PaCChINTKOWN;

g) NpegoTBpalleHnUa HenpegHaMepeHHOro NCNoMNb30BaHMS YCTapeBLUNX OOKYMEHTOB U NMPUMEHEHUS
COOTBETCTBYOLLEN NOSHTUDUNKALIUN TAKUX AOKYMEHTOB, OCTaBNEHHbIX 47151 KAaKUX-nnbo uenen.

[TpunmeyaHune—JJokymeHTaumss MOXET BbITb BbINONHEHA B Nntobon hopme nnu npeacraesneHa Ha niobom tune
HOCUTENS.

10.3.4 YnpaBrneHue 3anmcamu

OpraH no cepTUgmnKaLnm AoMKeH paspaboTaTth npoLeaypbl No onpeaeneHno CpeacTB yrpaBreHus, Tpe-
OyeMbIX NPy UAeHTUPUKALNK, XpaHEHUN, 3aLLMTE, BOCCTAHOBMEHWN, onpeaeneHn CPOKOB XpaHEHUS U U3bSA-
TUN 3anncen, CBA3aHHbIX C BbINOMHEeHUEeM TpeboBaHNN HACTOALLEro ctaHgapTa.

OpraH no ceptudpnkaunm gomKkeH paspaboTtaTth npoueaypsbl Ang cbecneyeHnst COXpaHHOCTU 3anmcen B
TeyeHue nepmnoaa BpeMeHu, ycTaHOBNEHHOIO B AOTOBOPaxX U 3akoHogaTenbHbIX akTax. JoCTyn K 3TUM 3anmncsam
OOIMKeH COOTBETCTBOBATbL YCMOBUAM KOHUAEHLMaNbHOCTI.

[TpumeyaHune— TpeboBaHUS K 3anncsmM 0 cepTUPULNPOBAHHbBIX 3akasvumKkax npuBeaeHbl Takke B 9.9.
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10.3.5 AHanu3 co CTOpPOHbLI PYKOBOACTBA

10.3.5.1 O6wme nonoxeHUN

BbiclLlee pyKOBOACTBO opraHa no ceptudukaumMm gomKHO YCTaHOBUTL Npoueaypbl No NpoBeeHNIo aHa-
Nnn3a CUCTEMbl MEHEPKMEHTA opraHa Yepes 3annaHUpoBaHHbIE NPOMEXKYTKU BPEMEHU C LUenbio obecnevyeHuns
ee NMNOoCTOAHHOW NPUroaHOCTU, aAeKBATHOCTU U PE3yNbTaTUBHOCTK, BKITHOYAS NONMUTUKY U LeN, CBA3aHHbIE C
BbINONHEHMEM TpeboBaHMN HACTOALLEro ctTaHaapTa. Takon aHanns Ao/KeH NPoBOAUTLCS He pexe YeM 0aunH
pas3 B rog.

10.3.5.2 BxoaHble AaHHbIe ANA aHanu3a

BxoaHble AaHHbIE ANA aHan13a co CTOPOHLI PYKOBOACTBA AOIKHbI BKMHOYaTh B ceba crneayoLLyo MHOop-
MaLuto:

a) pesynbTaTbl BHYTPEHHUX M BHELWHUX ayOQUTOB;

b) AaHHbIEe 0OpPaTHOW CBA3M C 3aKaz4YnKaMmn 1 3anHTEPECOBaHHBIMW CTOPOHaAMMN, OTHOCALLIMECS K BbIMOJT-
HEeHWIO TpeDOBaAHUN HACTOSALLErO CTaHAapTa;

C) AaHHble 0bpaTHOM CBA3KM C KOMUTETOM NO obecnevyeHuno 0ecnpuUCTPacTHOCTH;

d) ctatyc npeaynpexaaroLmX N KOPPEeKTUPYIOLWNX OEUCTBUN;

e) npeanpuHATble AeUCTBUA, BbiTeKalollme N3 npeabliayuiero aHanmsa co CTOPOHbI PYKOBOACTBA;

f) MHpopMaLUO O AOCTMXKEHUUN Lenen;

g) U3MEHEeHUs, KOTopble MOTYT NOBMTIUATb HA CUCTEMY MEHEe)KMEHTA;

h) anennauum n xanobbl.

10.3.5.3 BbiIXxogHble AaHHble aHanNuU3a

BrixoaHble AaHHbIE aHaN3a Co CTOPOHLI PYKOBOACTBA AC/MKHBI BKNOYaTh B cebds Bce pelleHUa M HeobXo-
OANMble 1EVNCTBUS B OTHOLUEHUN:

a) NMOBbILWLIEHUs pe3ynbTaTUBHOCTM CUCTEMBI MEHe)KMeHTa 1 ee NPOoLLeCCOoB;

b) ynydlweHuns ycnyr no ceptudpukaLmnm cornacHo TpeboBaHnsM HaCTOSILLEro cTaHaapTa;

C) NOTpebHOCTU B pecypcax.

10.3.6 BHyTpeHHUe ayaUTbI

10.3.6.1 OpraHno cepTndnkaumm AonKeH paspaboTtaTth npoLeaypbl No NpoBeaeHUI0 BHYTPEHHUX ayan-
TOB C LLeNbio NPOBEPKM TOTO, YTO OH COOTBETCTBYET TpeboBaHMAM HaCTOALWEro ctaHaapTta, U YTO CUCTEMA
MEeHePKMEHTa PYHKLMOHUPYET pe3ynbTaTUBHO N NOAAEPXKMBAETCH B paboyeM COCTOAHUN.

[TpnmedaHun e — PykoBo4gCTBO MO NpoBedeHno BHYTPEHHNX ayauToBs npuesegeHo B CO 19011 [4].

10.3.6.2 lNporpamma ayamToB A0TKHA NNAHNPOBATHCS Cy4YeTOM BaXKHOCTU NPOoLLEeCCOB M obnacTten, noa-
nexawmx ayguTy, a Takke pe3ynbTaToB NpeablayLmx ayauTos.

10.3.6.3 BHyTpeHHMe ayauTbl AOMKHBI MPOBOANTLCA NO KpaHe Mepe OAuH pas Kaxable 12 mec. [lepuo-
OUYHOCTb NPOBeAeHUSI BHYTPEHHUX ayaUTOB MOXET ObITb COKpalleHa, ecn opraH no ceptudukaLmum MoxeT
NPOAEMOHCTPUPOBATL, YTO €ro CUcCTeMa MeHeKMeHTa NpoaomkaeT ocTaBaTbCs pe3ynbTaTUBHOW, BHeapeHa
B COOTBETCTBUN C TPEOOBAHNAMKM HACTOSALLEro cCTaHdapTa U cTabunbHa.

10.3.6.4 OpraH no ceptudmrkaummn aomkeH obecnevmsaTtsb, UTODLI BLINMOMHANUCE cneaytolme Tpebo-
BaHUS:

a) BHYTPEHHWE ayanTbl NPOBOAATCS KBaNUMPULUMPOBaHHBLIM NepcoHanom, cbnagarmm Heobxoanumel-
MW 3HAHUAMK B 0DNacTn cepTUpnKaLmMn, NpoBeaeHNs1 ayanToB, a Takke TpeboBaHUN HACTOALWEero cTaHaapTa;

D) ayanTopbl He NPOBEPSIIOT CBOK CODCTBEHHYIO paboTy;

C) nepcoHarn, OTBETCTBEHHbIA 3a 0bnacTb ayauta, MHQOPMUPYETCH O pe3ynbTaTtax ayauTa;

d) nobble gencTeud, npeanpuHUMaeMsble Nno NToram BHyTPEHHUX ayauTOB, BEINONMHATCH CBOEBPEMEH-
HO N Hagnexawmm obpasom;

e) onpeaenarTcda Bce BOSMOXXHOCTUM ANdA yNydlleHUs.

10.3.7 KoppekTupyrwme oencTBUA

OpraH no ceptTudukaunm aormkeH paspabdboTtaTth npoueaypbl no onpegeneHnio N ynpasneHnc HeCcooT-
BETCTBUAMU CBOEUN AEATENLHOCTU. [1pn HEOBXOOAUMOCTU OpraH no cepTudnkaLnm AomMKeH npeanpMHUMaTh
OEeWCTBUS MO YCTPaHEeHUo NPUYMH HECOOTBETCTBUN ANA nNpeaynpeXaeHusa nx NOBTOPHOro BO3HUKHOBEHMUS.
KoppekTupytowme AeUCTBUA OACITPKHBI ObITh aAeKBaTHBIMK NOCNeACTBUAM BbISIBNEHHBIX HECOOTBETCTBMN. B
npoLieaypax AofmKHbl ObITb ONpeaeneHsl cneayrouine TpedoBaHUs:

a) KonpegeneHuo HECOOTBETCTBUM (HanpumMep, Nno xanobdam nnm pesynbtatam BHYTPEHHUX ayauTOB);

b) ycTaHoBNEeHMo NPUYNH HECOOTBETCTBUMN;
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C) KoppeKUWUn HECOOTBETCTBUN;

d) oueHMBaAHWUIO HEOHXOAMMOCTMN AEUCTBUN, YTODLI N3beXxaTb NOBTOPEHUA HECOOTBETCTBUN;

e) onpeaeneHno n CBoEBPEMEHHOMY OCYLLIECTBNEHUNIO HEODXOANMBIX AEUCTBUN;

f) 3anucam pesynbTaToB NPeanpUHATLIX ASUCTBUWN;

g) aHanusy pesynbTaTUBHOCTU NPeAnPUHATBIX KOPPEKTUPYIIOLLNX AENCTBUN.

10.3.8 lNpepynpexpaolwine geucTBUA

OpraH no ceptTudukaunn gomkeH paspaboTtatb npoueaypbl Mo OCYLWECTBNEHUIO npeaynpeXaaoLwnx
OEeUCTBUN C Lenbio ycTpaHeHUa NpuYnMH noTeHuManbHbIX HECOOTBETCTBUN. [peaynpexaawwne 4encTBUS
OOIMKHbI COOTBETCTBOBATL BO3MOXHbLIM MOCNEACTBUAM NOTEHUMaNbHbIX Npodbnem. B npoueaypax no ocylie-
CTBITEHUIO Npeaynpexaarowmx 4eNcTBUA ACIPKHBI ObITb onpeaeneHsl cneayowmne TpedoBaHUs:

a) KycTaHOBMNEHWUO NoTeHUManbHbIX HECOOTBETCTBUN N UX NPUYNH;

b) oueHMBaHUIO HEODXOAUMOCTU NpeaynpeXaaoLnx AeUCTBUN C LeNbIo NpeaoTBpaLlleHNs NoABNEeHUS
HECOOTBETCTBUMN;

C) onpeaeneHno N ocyLEeCcTBNEHNIO HEODXOAUMBIX AENCTBUNA;

d) 3anmcam pe3ynbTaToB NpeanpUHATBIX AENCTBUNA;

e) aHanmay pe3ynbTaTUBHOCTU NPeaAnpPUHATLIX NpeaynpeXxaarmx 4eNCTBUN.

[TpumeyvaHwmne—Illpoueaypbl OCYLWECTBIEHNA KOPPEKTUPYIOWMX N Npeaynpexaarowmx 4encTBUN Heobsi3a-
TENbHO AOMKHbI ObITb pa3genbHbIMM.
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[MpnnoxeHwne A
(obsizaTenbHOE)

TpebyemMble 3HaAaHUA U HaBbIKW

B cneaywowen tTabnuue npmBoasiTCA T€ 3HAHUS U HABbIKW, KOTOPbLIE OpraH no ceptndnkaumm gonxeH onpeaenntb
ONA BbINONMHEHNA onpegeneHHbIX PyHKUMM NpU cepTUduKaymmn. « X» 03Ha4aeT, YTo OpraH no ceptugukaymm gQOmKeH onpe-
OENUTb KPUTEPUUN U TNYDUHY 3HAHUN N HABLIKOB. « X +» yKa3blBaeT HA HEODX0ANMOCTL B bonee yrnybneHHbIX 3HaHUSX U
HaBbIKaxX.

Tadbnwuua A.1 — 3HaHWUA U HABbIKK

BeinonHaemasa yHKUUA npu ceptudpunkaymmn™
[lpoBeneHue aHanu3a 3asBKU
NS yCTAaHOBNEHUA Tpebyemon AHANNS OTHETOB MO
3HaHMWA 1 HaBbIKN A . | ayauTy v NPUHATUE PykoBOAOCTBO
KOMMNETEHTHOCTU ayaUTOPCKOU . [lpoBeaeHUe Ny
peLeHnn O ayanTOPCKON
rpynnel, noatopa vYneHoBs ayamTa .
) pesynbrarax rpynnou
ayauUTOPCKOU rpynnel, pacyera
cepTudukalmnm
NPOAOOIIKUTENBHOCTU ayauTa
3HaHue NpakTukn BeaeHns bmnaHeca X X
3HaHWe NPUHUMNOB, NPAaKTUK N METOAUK X X+ X+
npoBeaeHNA ayanta
3HaHWe onpeaerneHHblX cTaHaapToOB NO X X X+ X+
cUcCTEMaM MEHEPKMEHTA/HOPMATUBHbIX
OOKYMEHTOB
3HaHWE nMpoLeccoB NPOBEAEHUS CEPTU- X X X X
douKauumn, yCTaHOBMNEHHbIX B OpraHe
3HaHue cekTopa busHeca 3akasvmka X X X+ X+
3HaHne nNpoayKunmn, NnpoLecCcoB U CTPYK- X X X
TYPbl 3aKkas4nka
A3bIKOBbIE HABBLIKW, COOTBETCTBYIOLLMNE X X
BCEM YPOBHAM CTPYKTYPbl 3aKa34vmka
HaBblkM BeaeHUA 3anmcen n HanncaHus X X
OTYETOB
HaBbiku npoBegeHUs Nnpe3eHTaumnm X X+
Haeblkn npoBeaeHns cobeceaoBaHUS X X
Haeblkn npoBeaeHns ayaura no cucre- X X+
MamM MEeHeKMEHTA

* [lnsa 3aHakomMmcTBa C NpoayKuMen, npoueccamMmm U CTPYKTYPOU 3aKasdmka Tam, rage ayantopcKas rpynna BoIMOnHsAeT
NOCTaBMIEHHYIO 3a4a4y, HEODXOAMMO Hanuune cneumarnbHbiX 3HAHUW B paMKax STOW MPynNMbl UM BO3MOXHO MPUCYT-
CTBME TEXHUYECKOrO 3Kcrneprta. B Tom cnyvae, ecnu ayauT NpoBOANTCSH rPYNnow, TO YPOBEHb TPEOYEMbIX HABLIKOB A011-
XEH NoaaepXMBaTbCs B LENOM, a HE MO KaXXaAoMy OTAENBHOMY YNEeHy rpynmobi.

PykoBoanTens rpynnbl NpY NPOBEAEHUN KOMOUHUPOBAHHOIO UNN MHTENPUPOBAHHOIO ayanTta JOIMKEH UMETb yriy6-
NEHHbIE 3HAHNSA MO KPpanHeEN Mepe 04HOro n3 CTaHgapToB M 4OIMKEH UMETb NOHUMaHue Apyrux CTaH4apToB, NPUMEHSIe-
MbIX 47151 AAHHOWN KOHKPETHON ayanTOPCKON NPOBEPKM.

[TpnmedaHune— Takke HEOBXOOANMO NPUHUMATL BO BHUMAHME PUCK U CITOXHOCTb Npu onpegeneHnmn ypoBHA
KOMMNETEHTHOCTU, HEOBXOAMMOro Ans nNodon n3 3TUX PyHKUUN.
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[MpnnoxeHwe B
(cnpaBo4HoOe€)

Bo3amMoXHble MeToAbl OLEeHKU

BAXKHO — [laHHoe npunoxeHue cnpaBoYHOE 1 HE NpeaHasHaveHo ANs NpuMeHeHns B KavecTBe TpeboBaHun.
B.1 O6bwmne nonoxeHwuns

B AaHHOM MpunoXeHnn npmBegeHbl NPUMEPbI METOA0B OLLEHKU AMNS MOMOLLM OpraHam no ceptundurkaumm.

MeToabl OLEHKN KOMNETEHTHOCTU COTPYAHUKOB MOTYT BbITh CrPYyNNUPOBAaHbI B NATb OCHOBHbLIX KATEMOPUN: aHanm3
3anucen, obpaTtHasi cBsA3b, cobeceaoBaHnA, HABNIOAEHUA U 3K3aMeHbl. B ganbHenwem oHM moryT 6biTb Nogpa3geneHsi.
HuXe npuBoanTCA KpaTKOE ONUCAHME KaXKA0ro MeToaa, ero nonb3a n HegocTaTky AN OLEHKU 3HaHUW M HaBbIKOB. Bpsig nn

Kakon-nmbo metoa cam no cebe noaTBepgaetT KOMNETEHTHOCTD.
MeToabl (cMm. HUXe) ¢ B.2 no B.6 moryt npeaoctaBuTb None3Hyo nHpopmaunio 0 3HaHUSAX U HaBblKax; OHM bonee
3(PPEKTUBHbI, KOrga OHW npegHasHadeHbl Anst UCMonb30BaHUs C 3a4aHHbIMU KPUTEPUSAMU MPU ONpeaerneHnmn KomMne-

TEHTHOCTWU, yKa3aHHbiMM B 7.1.2mn 7.1.3.
B npunoxenunn C npuBegeH npumMep npouecca ans onpegeneHns n nogaepXaHns KOMNeTeHTHOCTH.

B.2 AHanu3 3zanvcen

HekoTopble 3anncu ABMSA0TCA MoKa3aTeNnsiMmM 3HaHUN, Hanpumep, pestome nnm buorpadums NokasbiBaloT onbIiT pabo-

Tbl, NPOBEAEHUA ayanTa, obpa3soBaHme n obydeHue.
HekoTopsble 3anncu SBNATCH NOKA3aTeENSaMM HABLIKOB, HANPUMEP, ayanTOpPCKUeE OTYEThI, 3annucn 06 onbiTe paboTh,

ONbIT NPOBEAEHUSA ayanTa, obpasoBaHne n obyyeHue.

Bpsa nu gaHHble 3anucmn camm no cede byayT 4oCTaTOYHbIM CBUAETENBCTBOM KOMMETEHTHOCTH.
OcTanbHble 3anUcu ABNATCA NPAMbIM CBUAETENBCTBOM KOMMNETEHTHOCTU, HANPUMEP, OTYET O NPOBEAEHNN aTTEC-

Taumm (OUEHKe KOMMNETEHTHOCTU) ayauTopa, NPOBOAALLEro ayauT.

B.3 ObpaTtHana ¢cBA3b

[aHHble 0bpaTHON CBA3N HENOCPEACTBEHHO OT Npeablaywmx padbotogarenen MoryT ObiTb Nokasatenem 3HaHUN 1

HaBblKOB, HO BA>XHO OTMETUTb, UYTO MHOIAa pa6OTO,EI,aTEJ'IH crneynaribHoO He YKa3blBaKT OTPULUaATEI1bHYHO MHdDOpMElLI,HfO.
JInyHble XapPakKTepncTukm MoryT ObITb NOKa3aTenem 3HaHUN U HABbIKOB. MaﬂOBepOFITHO, YTO KaHAWAart npeacrtaBunTt

XapaKTePUCTUKY, B KOTOPOW ByaeT oTpaxeHa oTpuuatenbHas uHopmMmauus.
[1aHHblE 0OpaTHOW CBA3N OT KONMEr MoryT 6biTb NOKa3zaTenem 3HaHMN U HABLIKOB. B3anMOOTHOLLEHNSA MEXAY KONe-

raMmm MOoryT BINUSITb HA 0BpaTHY10 CBA3b.
[aHHble 0OpaTHOM CBSA3M OT 3aKa3umMKOB MOryT ObITb Nokasartenem 3HaHMU U HaBbIKOB. YTO KacaeTcs ayautopa,

pe3ynbTaTtbl ayauTa MOryT BNusTb HA 0OpaTHYo CBSA3b.
O6paTHas cBsA3b cama No cebe ABNAETCA He4OCTaTOUHLIM CBUAETENBCTBOM KOMNETEHTHOCTMW.

B.4 CobecegoBaHuA

CobecegoBaHus MOryT gaTb NONE3HYI0 MHQOPMAaLUIO O 3HAHUSIX U HaBbIKaXx.
CobecegoBaHusi npy Nnpueme Ha paboTy NOMOratoT YTOYHUTb CBEAEHUS, COAEPKALLMNECS B PEIIOME U 3aMUCSIX O TPY-
OOBOW AeATENbHOCTU, B OTHOLUEHMM 3HAHUW U HaBbIKOB. Cobece0BaHUSA KAk YaCTb aHANU3a XapakTEPUCTUK MOTYT COaEp-

XKaTb KOHKPETHYIO MHDOPMAaLUWMIO O 3HAHUSIX U HABblKaX.

CobecegoBaHue ¢ aygunTOPCKOW Fpynnon Ansi NOCNeayloLwWero aHanm3a ayauta MoxXeT NpeaocTaBuTbh NONE3HYI0
MHPOPMaLMIO O 3HAHUSAX U HaBblkax ayguTtopa. OHO gaeT BO3MOXHOCTb MOHATb, MOYEMY ayaAUTOP NPUHAN KOHKPETHbIE
pelleHns, Bblbpan onpeaeneHHbie CBMAeTeNbCTBa ayauta n npodee. [laHHbin cnocob moxeT DbITb MCNONb30BaH NOCe
NPOBEAEHHOIO HAA30PHOIO ayauTa, No3gHee — Npu PaccMOTPEHUN NMUCBMEHHOro otveTta no ayamty. [aHHbin meton

MOXET ObITb 0CODBEeHHO None3eH Npu onpeaeneHnM KOMNETEHTHOCTM MO OTHOLLEHUIO KKOHKPETHOW TEXHUYECKoM obriactu.
[Tpsimoe cBMAEeTENBbCTBO AEMOHCTPAUMN KOMIMETEHTHOCTU MOXHO MONMYYUTh NYTEM CTPYKTYPUPOBAHHOIO MHTEPBbLIO

C COOTBETCTBYKOWWMMU 3alrimcAMn B OTHOLWWEHUN OlnpedelieHHbIX KputTepmneB KOMINETEHTHOCTU.
CO6ECEﬂ,OBaHHFI MOTYT UCTOJ1b30BATbLCH AJ1H4 OUEHKHU 3HAHUW A3blKa, HABbIKOB KOMMYHUKAaTUBHOTIO W MEXXTTMYHHOCTHO-

ro obweHuns.

B.5 HaonwaeHwus

HabnoaeHune 3a nMuoMm, BbIMONHAKLWMM 3a4aHne, MOXeT NpeAcTaBUTb HarmsgHoe CBUAETENbCTBO KOMNETEHTHOC-
TV, O YeM CBUAETENbCTBYIOT MPUMEHSIEMbIE 3HAHUA U HABbIKM AN AOCTUXEHUS )enaemoro pesynbrtara. [laHHbin metoa
OLEHKM None3eH ans Bcex QyHKUMN agMUHUCTPATUBHBLIX U YNPaBNeHYeCKNX KagpoB, Kak AN ayauTopoB, Tak 1 Ans nuu,
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NPUHUMAIOLMX pelenns o ceptudukaummn. OaHMM M3 HeQOCTAaTKOB HAbnogeHns1 3a ayguTopoMm, NPOBOASALLMM ayauT,

ABMNSAETCH CTeNeHb CNOXHOCTU, CBA3AHHASA C KOHKPETHBIM ayAUTOM.
[Tepunognyeckoe HaAbDNAEHNE 3a COTPYAHUKOM NONE3HO ANs NOATBEPXKAEHUS HEMNPEPLIBHOIO MOBbLILLEHUS KOMMNE-

TEeHTHOCTMN.

B.6 3Kk3amMeHbl

[InCbMEeHHbIEe 3K3aMeHbl — 3TO XOPOLIMK cnocob npegocTaBneHnst NOATBEPKAEHUS 3HAHUW B AOKYMEHTaNnbHOM

BUAae, a B 3aBUCUMOCTN OT METOAOB — U HABbLIKOB.
YCTHbIN 9K3aMeH MOXeT obecrnevnTb 4OCTOBEPHbIE CBUAETENBCTBA 3HAHUN (B 3aBUCUMOCTU OT KOMMNETEHTHOCTU

aK3aMeHaTopa), HO OrpaHUYeHHbIe BbIBOAbl O HABbIKAaX.

[TpakTnueckue sKk3ameHbl MOryT AaTb cbanaHCcnMpoBaHHOE NpeacTaBNeHne 0 3HAaHUSAX U HAaBblKax, B 3aBUCUMOCTU OT
9K3aMEHALMNOHHOIO NMpouecca n KOMMNETEHTHOCTM 3K3ameHaTopa. MeToabl MOTyT BKIHOYaTh, HANPUMEP, PONEBLIE UTPHbI,
TeEMaTU4YecKne 3agadun, MoaenmpoBaHmne CTPECCOBLIX CUTYauun u cutyaumm Ha pabovuem mecTe.

[MpunoxeHve C
(cnpaBo4HOe€)

[Mpumep 6NoK-cxeMbl NpoLecca AN onpeaeneHusa U noanepXXaHus KOMNETEHTHOCTI

BAXKHO — [laHHO€e npunoxXeHue cnpaBovyHoOe U HEe NpeaHa3HaveHo Ans npuMeHeHns B KavecTBe TpeboBaHUN.

B AaHHOM npunnoxeHum Bnok-cxema npouecca NnokasbiBaetT 0gmnH n3 cnocoboB onpeaeneHns KOMNeTeHTHOCTU Nep-
coHananyrem onpeaeneHnsi KOHKPETHbIX 3aAa4, KOTOPbIe AOIMKHbI ObITh BbINOMHEHbI; ONpeaeneHns KOHKPETHbIX 3HAHWUW U
HaBbIKOB, HEODXOANMBbIX A AOCTUXKEHUS HAMEYEHHOI 0 pe3yrnbTaTa. B cxeme ykasaHbl METOAbI, MEPEYNCTIEHHbIE B MPUII0-

XeHuun B.
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YCTaHOBUTDB
Onpenenntb KpUTEPUN YCcTaHOBUTD
yHKL UKW B OpraHe KOMMNETeHTHOCTU METO[ OLEHKU
no ceptTudpnKaLunm ONsA Keokaown KpUTEpmeB
PYHKLNM

Beectun Onpepnenutb
B AO/MKHOCTD TeKyLLUe HaBbIKW
(npm (ymeHue)
HeobX0anMOCTH) nepcoHana

AHanma:
- 3HAHWI;
- HABbLIKOB;

- ONbITA

OueHka
pedouuuTa 3HaHun
U HaBbIKOB

CocTtaBuTb

nporpammy

obyqeHus/
HacTaBHUJYECTBA

ocTaTouHo
noaxoouT?

HemMoHcTpauus
3HaHUN
U HABbIKOB

ObyueHue
apPekTUBHO?

YOoBneTsopu- Her

TensHO?

[IpuBNeKaTb

YcTaHOBNEHHbIe
Cneundu- KPUTEPUM, ayauTopa-
Yyeckue OCHOBAHHbBIE cneuwanwucra
gTpacnun? Ha pucKe UMK TeXHUYEeCKoro

SKCIMNepTa

CocTtaBuTbh
nporpaMMy
pPa3BUTUSA

YpoBneTBopaeT
KPUTEpUAM?

NPaKTU4ECKUX
aBbLIKOB?

. KomMneTeHTHbIN

[lepuogu4eckui
aHanu3
KOMNETEeHTHOCTH

NOBbILLEHUE
ksanudukaummn?

HepocTaTtku
onpeaeneHb!?

CocTtaBuUTb
NporpaMmmy
obyveHus

PncyHoK C.1 — lNpumep BNok-cxembl npouecca ans onpeaeneHns n nogaepXaHnsa KOMNeTeHTHOCTH
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[MpunoxeHune D
(cnpaBo4HOe€)

HeobxoauMble NMUYHbIE KavdecTBa

BAXKHO — [laHHoe npunnoxXeHue cnpaBovyHOEe U HE NpeaHasHaveHo Ans npuMeHeHns B kKavecTBe TpeboBaHunn.

anMEDbI JIMMHBIX KQYEeCTB, KOTOPbIE Ba>XHbl 4lAd COTPYAHUKOB, y4HaCTBYHRIWWMX B AeATEINIbHOCTH MO cepmcbwl{auww
noboro TMnNa CUCTEMBb MEHEXMEHTAa, OXapPaKTePU3oBaHbl Cliedylouwmnm O6p830M:

a) HPaBCTBEHHOCTb, T. €. CNpaBeAIMBOCTb, NPaBANBOCTb, UCKPEHHOCTb, YECTHOCTb U CAEPKAHHOCTD;
b) OTKPbLITOCTb, T. €. FOTOBHOCTb PACCMOTPETh anbTEPHATUBHbLIE NAEN UITU TOYKN 3PEHUS;
C) AUNNOMAaTUYHOCTD, T. €. TAaKTUMHOCTb B OBLWEHNN C NI0AbMMU;

d) cnocobHOCTbL COBMECTHO paboTars, T. €. 3hPEKTUBHO B3AUMOAENCTBOBATL C APYIMMU;
e) HabnaaTtenbHOCTb, T. €. aKTUBHOE OCO3HAHWE TOro, YTO NPONCXOAUT BOKPVYT,;

f) npoHnuaTenbHOCTb, T. €. UHCTUHKTUBHO MOHUMAaTb N Ppa3bnpartbCs B CUTYaUUSIX;

g) PasHOCTOPOHHOCTb, T. €. CNOCODHOCTb a4anNTUPOBATLCSH K PA3NIMYHbIM CUTYaLUSIM;

h) HAaCTOWYUBOCTD, T. €. CTONKOCTb M OPUEHTUPOBAHHOCTb HA AOCTUXEHNE LIENW;

1) PEWUNTENBHOCTD, T. €. NPUHSTUE CBOEBPEMEHHbIX PELLEHUN, OCHOBAHHbLIX HA PACCYXAEHUSIX U aHAlNWU3e;
]} CaMOCTOATENBHOCTB, T. €. CNOCOBHOCTL AENCTBOBATL U paboTaTb HE3ABUCUMO;

K) npotheccnoHannam, T. €. BEXINMNBOCTb, JODPOCOBECTHOCTb, AENOBOE NOBEAEHUE HA paboyemM MECTE;

|) CMEeNoOCTb, T. €. TOTOBHOCTb ﬂ,EI;ICTBOBaTb OTBETCTBEHHO N 3TUHHO, AlaXe €CITN 3TU ﬂ,EI;ICTBHFI MOTYT ObITb HEeTlony-
NAPHBbIMU N MHOTAa MOTYT NMPUBECTU K PA3HOITTaCUHAM U I{OHCbJ'IMI{TaM;

M) OPraHn30BaHHOCTD, T. €. 3PDHEKTUBHOE YNPaBEeHNe BPEMEHEM, PACCTAHOBKA NPUOPUTETOB, NNTAHUPOBAHNE U
PE3YNbTAaTUBHOCTD.

OI'IpE,EI,EJ'IEHI/Ie JINMHHbBIX KaYeCTB HOCUT CMTyaLI,MOHHbIﬁ XapakKrtep, U cnabble mecTa MOTYT NPOABINATLCH TOJIbBKO B
onpeagerieHHoOM KOHTEKCTE.

OpraHy no ceptnurkaymm cnegyet NPUHATD Hagnexawme mepbl 4nsi Niodoro BbISBMEHHOIO ¢naboro Mecra, KoTo-
poe OTpuLUaTENbHO CKa3blBAETCH HA AEATENBHOCTU NO cepTUdUKaUnMN.

MpunoxeHune E
(cnpaBoO4HOe)

[lpouecc ayauTa TpeTben CTOPOHOU U cepTUdnkaLmn

BAXKHO — [laHHOe npunoxXeHue cnpaBovyHoOe U He NpeaHasHaveHo AN NnpuMeHeHns B KavecTBe TpeboBaHUN.

PucyHok E.1 npeacraBnseT TunndHyto 6nok-cxemy npouecca. Moryt npoBoganTbCs apyrme aencTens No ayguty,

HanpuMep aHanna JOKyMeHTauum n cneymnanbHble ayanTtel. [nsa yecBoeHNA pasHnubl MeXxay LMKIoOM ayanta v LUMKITOM Cep-
TMdpunkaumm cm. 9.1.1.2n 9.3.2.2.
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PelleHWe no utoram nepsMuvHOro

cepTudpmnKauuoHHoro ayourta/ Cpok cepTudmKaLmm

pecepTUdUKaLnK

3-roguMHbBIM LIUMKN cepTUUKaLWA

TEI(YI.I.IHE MHCNeKUMOHHbBIE MEepPOrNpuATHUA

3aKka3uMkK nogaeT
Ha NepBUMHYIO
cepTudmKaluo

O6meH uHdopMaLMen
MeXay 3aKa34MKoM
U OpraHoMm
no cepmmurkaunun

AHanua
3asBKK
Ha cepTUhHUKaLuMIo

OnpeaeneHve obnacren,
Bbl3blBAIOLLUX COMHEHWE
W 3anpoc OonCrHUTeNeEHON
WHopMaLUKn
(ecnv NpUMeHUMO)

PaspaboTtka nnaHa
(NporpamMMbl) ayauTa

[MpeanoxeHue
cepTudhrkalyum

W noaTBepXaeHue
nporpamMmbl ayguta

34

NepBUYHanA
cepTUdMKaLMA

[Noabop 1 HasHa4yeHue
KOMNETeHTHOW rpymnbi
Ha atan 1 ayauta

I'nad Ha 3Ttan 1
aynura

[MpoBeneHne
sTana 1 ayaura

PaspelleHue
COMHEeHUH
no atany 1 ayaura
{ecnu NpUMEeHNMO)

YTBepxaeHue/
Ha3HavYeHue
KOMMNeTeHTHOW

rpynneLl Ha aTan 2
ayauTa

PaspelueHve
COMHEHUI
no arany 2 ayaura
{ecnu NPUMMEeHnMO)

JakrnoyeHue
no NTOram
NepBUYHOMO
cepTUChUMKaALMOHHOIO
ayaura

MpuHATHE
peLleHus
O NepBUMHOM
cepTudHrKaLmm

MpepocTaeneHne
AOKYMEHTOB NepBUYHOU
cepTMdUKauv1 U Bbigada
cepTuduKara

MHCNEKLUMOHHLI® KOHTPOMNU
1-bIX MHCNEKLMOHHbBIA KOHTPOMNb
npoBoOUTCA vepes 12 Mec.
nocne atana 2 ayaura,

a 3ateM no KpanHeu mepe 1 pas
B roa

PecepTuduKaumA
Meponpuatus
no pecepTuduKaLnn

JaKaHYMBalTCA 00 OKOHYaHWA

CpoKa ceprtnrkaunm

O6MeH uHdopMaL e Mexay 3akaadrMKkoM U OpraHoM No cepTupuKalum
(Hanpumep, UaMeHeHWe onacTu); onpenenuTb TpebyeTcA N BHECTK
W3MeHeHuA B NporpaMMy ayguta

[lnaHnpoBaHne
pecepTMOMKaLUMOHHOO
ayaura

YTBEP}K.D,EHHE nporpamMmMbl ayantd U B3aUMOOEUCTBMUE C 3aKa34HUKOM

YTBepaeHwe/HasHa4eHne KOMNeTeHTHOW ayaAuTOPCKOW rpyrnbi

PaapelueHue
COMHEHWH
N0 UHCNEKUMOHHOMY
KOHTPORIO
(ecnn NpUMeHUMO)

3aknioveHue
Nno uToram
WHCMEeKLMOHHOIO

KCHTPOMNA

He3aBUCHUMbIW
aHanus (oLeHKa)
cepTuduKaLmm
(ecnu Tpebyetcs)

[lnaH InaH
32':;‘_?‘:“;: DMF';:HHE Ha WHCNEKLWOHHbIN Ha pecepTUdHKALMOHHbLIA
BCTYN oTHOLL eﬁn o [lnaH Ha aran 2 KOHTPOmNb ayouT
no cepTurKaLmnm aypuTa(os)
lMpoBeneHwe [MpoBeneHne
WHCNEKLIMOHHOMD pecepTuhbnKaLuoOHHOro(bIx)
ﬂpoaaeﬁ:::; ;BT;ana 2 KOHTPONA ayauTa(os)

PaspelleHne COMHEHUH
no pecepTudPUKaLNOHHOMY

ayouTy
(ecnn NpPUMEHNMO)

3aKniJyeHue no ntToram

pecepTndrKaLMOHHOM
ayovta

lNpuvHATHE
peLUeHns
0 pecepTudhurkalum

lNpenocraBneHue
OOKYME@HTOB
pecepTupurkaumm

U Bblaavya ceptugpukara

YTBepaAuUTEL UMK COMMacoBaTh NPOrpaMMy ayauTa UM HeoBXOAUMbIA NoCNeaAYIOLLMIA ayaUT U MHCNEKLMUOHHbIE

MEPONPUATUS, BKINIOUAA YACTOTY U NPOAOIDKUTENBHOCTD.
Taloke BoO BHUMaHWe A0rKHbI 6biTb NPUHATLI cneuyanbHbie ayauThbl

PncyHoK E.1 — TunmnyHas bnok-cxema npouecca ayguta TpeTbeEN CTOPOHON U cepTUdnKaymnm
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MpunoxeHune F
(cnpaBo4HOe€)

PaccMoTpeHue nporpamMmmbl, obnactn unu nnaHa aygurta

BAXKHO — [laHHO€e npunoxXeHue cnpaBovyHoOe U HEe NpeaHa3HaveHo Ans npuMeHeHns B KavecTBe TpeboBaHUN.

F.1 O0Owee

[laHHoe npunoXxexHwe BKNOYaeT B cedDs NnepeyeHb NYHKTOB, KOTOPbIE OPraH no ceptuukaymm MoXeT MPUHATb BO
BHMMaHKME Npu pa3paboTke n aHanuae nporpaMmmel, 0bnactm unu nnaHa ayaura.

F.2 lNepe4vyeHb NYHKTOB ANA PACCMOTPEHUS

[TepeveHb BKtovaeT B cebs cnegyowee:
a) 06beM M CNOXHOCTb CUCTEMbI MEHEXKMEHTA 3aKa34UKa,;
b) npoaykumio n npoueccol (B TOM YMCIe YCIYIn);
C) pasmep opraHu3aymm 3akasuvmnka;
d) nnowaaku, nognexawmue ayauTy;
€) $3blK OpraHmM3aumnm 3aKkasumka n pas3roBOPHbLIN U NMCbMEHHbIW A3bIKU;
f) TpeboBaHus oTpacn UMM CUCTEMbI PETNYNTMPOBAHUS,;
g) 3akasudukn TpeboBaHuA N OXNOaHUS €ro KNMEHTOB,;
h) 4ncno n NPoAoIMKUTENBHOCTE CMEH;
1) BpeMs Ha ayauT, Tpebyemoe Ans Kaxaon ayanTtopcKkon AeATENbHOCTH;
|} KOMNETEHTHOCTb KaXX0ro YreHa ayauTopCcKOW rpynnbi;
K) HeobXxoanmoCTb NPOBEAEHUS ayanTa BPEMEHHbIX MMNOWAA0K;
|) pesynbTartel 3Tana 1 ayauta unu niobsix Apyrnx npeasiaywmx npoBepok;
M) pe3ynbTaTbl APYrMX MHCNEKLNOHHbIX MEPONPUATUN;
Nn) NPOAEMOHCTPUPOBAHHBLIN YPOBEHL PE3YNbTAaTUBHOCTN CUCTEMbBI MEHEXKMEHTA;
0) NpaBo Ha BbIBOPOUHYIO MPOBEPKY;
p) »Xanobbl KNNEHTOB;
q) Xanobbl, NOCTYNMBLLUWE B OPraH no cepTudukaymm Ha 3akas3ymnkoe,
Y KOMBUMHUPOBAHHbLIE, MUHTENPUPOBAHHBLIE UM COBMECTHbLIE ayauThl;
S) U3MEHEHUS B CTPYKTYPE, NPOAYKLUUN, NpoLeccax N CUCTEME MEHEKMEHTA 3aKa34UKa;
t) nameHenHuns B TpeboBaHUAX cepTudmnkaumu;
U) U3MEHEHWUS B NPABOBbLIX TPEOOBAHUSIX;
V) U3MEHEHUs B TPEeDOBAHUSAX akKpeauTauuu,;
W) PUCK U CNOXHOCTD;
X) AdaHHble 006 OpraHmn3aunoHHON OEATENBHOCTU (HAaNpuMep, yPoBEHb AeEKTOB, KIMtoYeBbIe nokasartenn addek-
TMBHOCTM gaHHbIX (KPDwn T. a.);
y) y4yacTue 3anHTEPECOBAHHbIX CTOPOH;
Z) nHdopmauus, Nnony4YeHHas B Xxoae npeasiaywmx ayamTos.

e et Mt

o —
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Mpunoxenwne A
(cnpaBo4HoOe€)

CBefeHMA 0 COOTBETCTBUM CCbINMTOYHBLIX MeXAYHapPOoAHbIX CTaHOAapTOB
CCbINTOYHbLIM HalUOHanNbHbIM cTaHgapTaM Poccunckou ®epgepauumm
(M AencTBYOLWUM B 3TOM KauyeCTBE MEXrocyaapCcTBeHHbIM cTaHaapTaMm)

abnnua OA.1

OBo3HavYeHne CCbINOYHOro CreneHb
Obo3Ha4vYeHUe U HAaMMEeHOBaHUe COOTBETCTBYHOLLETO HAUMOHAaNbHOINroO CTaHgapTa
MEXAOYHAPOAHOIo CTaHaapTa COOTBETCTEWUA
INCO 9000:-2005 IDT [OCT P NCO 9000—2008 «Cucrtembl MeEeHemIXMeHTa KadvecTBa.

OCHOBHbIE NONOXEHUA W CITOBapb»

MCO/M3K 17000:2004

*

* COOTBETCTBYIOWMN HAUMOHAaNbHbIN CTAHAAPT OTCYTCTBYET. 1O ero yrBepxXaeHnsa pekomeHayeTcs UCnonb3oBaTh
NnepeBo Ha PYCCKUN A3bIK 4aHHOIro MeXayHapoaHoro craHgapra. [lepesog gaHHOro mMexayHapogHoro craHgapra Ha-
xoantcs B PegepalbHOM MHPOPMALUNOHHOM (POHAOE TEXHUYECKUX PpernamMeHToOB 1 CTAHOAPTOB.

[Tpnmedanune—B HacToawen Tabnuue NCNonNb30BaHO cneayLlee ycnoBHoe 0b603HaYeHne CTENEHN COOT-

BETCTBUH CTaHOAPTOB.

- IDT — naeHTu4HbIEe cCTAHOApPTHI.
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[4] SO 19011 Guidelines for quality and/or environmental management systems auditing (NCO 19011

Pymaonnu.me VKa3aHWUA Mo ayauTty CucteMm MmeHel>kKMeHTa KavelTBa N/MNN CUCTEM 3KO-

NOrNYECKOro MeHeKMEHTA)”

[5] ISO/IEC 17030 Conformity assessment — General requirements for third-party marks of conformity
(MCO/M3BK 17030 OueHka cooTBeTCcTBUSA. ObLlune TpeboBaHUA K 3HAKaM COOTBETCTBUS

TPETbEN CTOPOHBI)*

[6] ISO/IEC Guide 28:2004  Conformity assessment — Guidance on a third-party certification system for products
(MCO/MOBK 28:2004 OueHka cooTBeTCTBUA. PYKOBOACTBO MO CUCTEME CEPTUPUKALNN

NPOAYKUUWN TPETBEN CTOPOHON)®

[7] ISO/TS 22003 Food safety management systems — Requirements for bodies providing audit and
certification of food safety management systems
[8] ISO/IEC 27006 Information technology — Security technigues — Requirements for bodies providing

audit and certification of information security management systems

* OdomumanbHbI NMepeBod 3TOro craHgapra Haxoautes B PeagepalnbHOM MHPOPMALMOHHOM (POHAE TEXHUYECKUX
pernameHToB U CTAaHOAPTOB.
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