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[lpeagucnoBue

Llenn 1 npuHuuMnel cTaHgapTusaunm B Poccunckon ®egepauum yctaHoeneHsl PegepanbHbiM 3aKOHOM
oT 27 aekabpsa 2002 r. Ne 184-P3 «O TeXHNYeCKoM perynmpoBaHn», a npasuna npuMeHeHUs HaunoHanbHbIX
ctaHaapToB Poccunckon ®egepaumm — FrOCT P 1.0—2004 «CTtaHagapTnsaumna B Poccunckon degepadini.
OCHOBHbIE NONOXEHUA»

CBeaeHUA o cTaHpapTe

1 PASPABOTAH OTKpbITBIM akKUMOHEPHBIM 0OLWEeCTBOM «BCcepocCUmnckmMn HayyHo-nccnegoBaTenbCcKU
MHCTUTYT cepTUdunkaymmn» (OAO «BHUMC») npu yyactum lenaptameHTa TYPUCTCKOU AeATENbHOCTU 1 MeXay-
HapogHoro coTpygHudectsa MMHUCTEpCTBA cnopTa, TypusMa 1 MonogexxHon nonnutukn Poccumnckon degepa-
11

2 BHECEH TexHu4yeckum komuteToMm no crtaHgaptusaumm TK 199 «TypuCTCKUe yCcnyrn U yCnyru
CpeacCTB pasMeLlleHUsa»

3 YTBEP>XAEH W BBEAEH B AEWNCTBWE [MMpukazom ®eaepansHOro areHTcTea no TeXHNYecKkomy
perynupoBaHunto 1 metponorin ot 8 aekabpst 2011 r. Ne 737-cT

4 BBEAEH BINEPBbIE

VIHgbopMmauus ob UMeHeHUsIX K HacmosuwieMy cmaHoapmy rnybrukyemcs 8 eke200H0 u30asaeMoOM UH-
opMalyUOHHOM yKazamerne «HalyuoHarnbHbIe cmaHoapmabl», @ mekcm U3MeHeHUU U NMorpasoKk — 8 eXXeMe-
CSYHO U30asaeMbix UHpOpMalUOHHbLIX yKalamernsix «HaluuoHanbHbie cmaHoapmbi». B cnydyae rnepecmompa
(3aMeHbl) U ommMeHbl Hacmosuw,e2o cmaHoapma coomeemcemesyroujee yeseoomrieHue byoem onybriukoeaHo
8 eXXeMEeCSYHO U30asaeMoM UHpOPpMalUOHHOM yKa3amerne «HauuoHanbHbie cmaHOapmabi». Coomeemcemay-
rouast UHgbopmMmauus, yeeooMiieHue U meKkcmal pa3Meujaromcess makxe 8 UH¢bopmMayluoHHoOU cucmeme obujezao
rof1b308aHUs — Ha oguyuansHoM calime PedepalibHo20 azeHmemaea o MmexHU4YeCcKoMy peaynupoeaHuro U
Memporio2uu 8 cemu VMIHmepHem

© CTtaHgapTuHdgopm, 2013

HacTtoawmnn ctaHgapT He MoXeT OblTb MOSHOCTLIO UMM YaCcTUYHO BOCTIPOU3BEAEH, TUPaXKUPOBAaH U pac-
MpocTpaHeH B KayecTBe oduLmanbHoro nsganua 6es paspeweHns PegepanbHOro areHTCTBa No TeXHUYECKo-
MY PeryimpoBaHno N MeTPOSIoru
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HAUMWOHANBbHBIWN CTAHOAPT POCCUUCKOWN PEOEPALUMN

Ycnyru cpegcTtB pa3MelleHun
ObLUHUE TPEBOBAHUA K OBCNNYXUBAKLLUEMY INEPCOHAIY

Services of accommodation facilities.
General requirements to the maintenance staff

[lata BBeaeHna — 2013—01—01

1 O6nactb NpMeHeHUA

HacTodawmnin ctaHaapT ycTaHaBNMBaeT obLMe MUHMMaATbHbIE TpeboBaHUA K 0OCNyKUBaKOLWEMY MEPCO-
Hany cpeacTB pasMeLleHnst pasfnyHbIX TUMOB U KATEropmin BCEX opraHn3aLnoHHO-NpaBoBbIX opM 1 popMm
CODCTBEHHOCTMW.

[TonoxeHnst HacTosILLEro ctaHgapTa MoryT 6biTb UCMONL30BaHbI NPKY NOABOPE U pacCTaHOBKE Kaapos,
npoBedeHnUn atTecTtauun, paspadboTke AOMKHOCTHBIX MHCTPYKUMA U cTaHOapToB paboThl 0bCnyXMBaoLWEro
nepcoHana cpeacTB pasMeLleHns.

2 HopmaTuBHbIe CCbINKN

B HacTodLem CTaHOapTe UCMOJ1Ib30BdHbl HOPMAaTUBHbBIE CCbIJ1IKW Ha CllieAyroLWnMe CTanAdpThl.

[OCT P 12.0.009—2009 Cucrema ctaHgaptoB besonacHocTK Tpyaa. Cucrtema ynpasneHUsa oxXpaHou
Tpyda Ha ManbixX Nnpeanpuatuax. TpedboBaHUs U pekoMeHaaLnun rno NPUMeEHeHUIo

[OCT P 50644—2009 Typuctckue ycnyrn. TpeboBaHna no obecneveHUo 6€30nacHOCTU TYPUCTOB

[OCT P 50935—2007 Ycnyrn obuwecTtseHHOro nutaHusa. TpeboBaHWS K nepcoHany

[OCT P 51108—97 Ycnyrm obIToBble. XumMmnyeckada ynctka. ObLlme TexHn4eckme yCcnoBus

[OCT P 51142—98 Ycnyrm ObITOBbIE. YCNyri napukmaxepckmnx. ObLme TexHn4eckme ycnoBus

[OCT P 51305—2009 Ycnyru toproBnu. TpeboBaHUs K nepcoHany

[OCT P 52024—2003 Ycnyrn onuskynbTYpHO-0340P0OBUTENBHLIE U CNOPTUBHBLIE. OOLIKMe TpeboBaHUA

[OCT P 52058—2003 Ycnyrun obiToBbIE. Ycnyri npavedHsix. Obwune TexHu4eckme yCrnoBus

[OCT P 52493—2005 Ycnyrun obiToBEIE. Ycnyri baHb 1 ayweBbiX. ObLMe TeXHUYeckne ycnoBus

[OCT P 53423—2009 (MCO 18513:2003) Typuctckme ycnyru. [F'ocTuHULBI 1 apyrue cpeacrsa pasme-
LLieHUAa TYpUCToB. TepMUHBI 1 onpeaeneHuns

[OCT P 53998—2010 TypucTtckue ycnyru. Ycnyr typusma ans nogen ¢ orpaHnyYeHHbIMU rsnyde ckn-
MW BO3MOXXHOCTSIMU. OBLne TpeboBaHms

[OCT P 54604—2011 TypucTCcKne ycnyrn. SKCKypcuoHHble yenyri. Obwne TpedboBaHUA

[Tpumedyanwume—Ilpn Nnonb3oOBaHMM HACTOALWMM CTaHOAAPTOM LenecoobpasHo NPoBEepUTb AENCTBUE CCbINMOY-
HbIX CTAaHOJAPTOB B WHMPOPMALMOHHOW CcUCTEME ODWero nonb3oBaHus — Ha odwuumanbHoM cante PeaepanbHOro
areHTCTBa rno TEXHNYECKOMY PEryrmpoBaHnio U METPONOrMn B cetn VIHTEpHET nnn No exXxerogHo ndgaBaemMomy MHPOpMa-
LMOHHOMY yKa3aTento « HaymoHarnbHble CTaH4APThI», KOTOPbLIM ONyBNMKOBAH NO COCTOAHUIC HA 1 SSHBApSA TEKYLWEro roga, m
NO COOTBETCTBYIOWMNM €XEroaHO n3gaBaemMblM MHPOPMALMOHHLIM yKasaTensim, onybrMKoBaHHbIM B TEKYLLEM rogy. Ecnn
CCbITOYHbIN CTAHAAPT 3aMEHEH (M3MEHEH), TO NMPU NONb3OBAHUN HACTOSAWMM CTAHAAPTOM CrneayeTt pPyKoBOACTBOBATLCH
3aMEHSAIOLWMM (M3MEHEHHBIM) CTaHAAPTOM. ECnun cCbiNOYHbIM CTaHAAPT OTMEHEH DEe3 3aMeHbl, TO NMNONOXEHUE, B KOTOPOM
OAaHa CCbINKa Ha HEero, NPUMEHSETCH B YaCcTN, HE 3aTparuBaloWeEN 3Ty CCbISIKY.

U3pgaHne odbvumanbHoe
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3 TepMUHbI N onpegeneHus

B HacTosawem ctaHgapte npumeHeHbl TepMuHbl No TOCT P 53423 nTOCT P 50935, a Takke cnegyto-
LLIMe TEPMUHBLI C COOTBETCTBYOLLMMMN onpeaeneHUaMu:

3.1 agMUHUCTpaTop/cTapwmMmn agMUHUCTpaTop (MeHepxep/cneyunanucTt cnyxobl npuema n pas-
MeLweHua): Cneymnannct, oTBeYaoL M 3a NPUEM U pasMeLleHne TYPUCTOB, BKIOYAs BCTpeYy, percrpauuto,
pasMelleHMne No HoMepaMm, pacyeT 3a NPOXKMBaAHME U AOMONHUTENbHBbIE YCNYTA, a TakKe 3a KoopaAUHaL Mo B3a-
MMOOENCTBUS CNYXD cpeaAcTBa pasMeLleHunst

3.2 ropHu4Has (section housekeeper, maid): PaboTHUK, OCHOBHOWN 0DA3aHHOCTLIO KOTOPOro SIBNSIETCS
ybopka 1 komnnekrauunst HoMepoB (KOMHAaT) cpeAcTBa pasMeLLeHnsl, X coaepXaHue B Haanexawlem caHUTap-
HOM COCTOSAHUMN.

3.3 cTapwasa ropHuvHasa (cynepBaunsep): PaboTHUK, OCHOBHOMN OBA3AHHOCTBIO KOTOPOro SABMSIETCH
KOHTPOJIb 38 CAHUTAPHbBIM COCTOSIHMEM HOMEPHOTro choHaa 1 0bLeCTBEHHLIX MOMeELLEeHUA, paboToON rOPHUYHBIX
1N yOOPLLUUKOB OBLLIECTBEHHBIX NOMELLEHNNA.

3.4 yoopLlnK odLecTBEHHbIX NoMeweHUun: PaboTHUK, OCHOBHOW ODA3aHHOCTLIO KOTOPOrO SIBMNSIETCH
ybopka obLeCTBEHHBIX NMOMELLEHUA CpeaCcTBa pasMeLleHNsa U UX cogepkaHne B Haanexawem caHUTapHOM
COCTOSAHUN.

3.5 MeHeaXxep no 6poHMpoBaHUIO (CneuuanucT no 6poHnpoBaHuw): Cneunannct, 3aHUMaoLLMACS
OPOHUPOBAHMEM N NPOABMKEHMEM YCNYTr CpeAcTBa pasMeLleHns C Liefbio UX peanusaunmn, BKYast ycnyrm
MPOXUBAHUS, NUTaHUS, KoHgepeHu-ycnyr, CMA-yenyrn, puskynbTypHO-0300POBUTENbHLIE YCIYTA U ApYrme
OONONHUTENbHLIE YCNYTN.

3.6 noptbe: PaboTHNK, OCHOBHOWN 0DSA3aHHOCTLIO KOTOPOTO SABNSIETCSH BeAeHMNEe y4eTa HOMEPHOro ooH-
na, oopMneHne JOKYMEHTOB ANsl pasMeLlleHnUs TYPUCTOB, Bblgada KIo4Yen, KOHTPOSb 32 CBOEBPEMEHHON
MOArOTOBKOM HOMEPOB K pasMeLLIEHUI0 TYPUCTOB.

3.7 AeXYPHbLIN No 3Taxy: PaboTHMK, OCYLLIECTBNSIIOLLNIA Ha 3Ta)e Npuem, pasmelleHne TypmcToB no
HOMepaM U KOHTPONUPYIOLWMNA CBOEBPEeMEHHbIN Bbies3a.

3.8 KOHCcbepx: PaboTHUK, OCHOBHOW 0BSI3aHHOCTLIO KOTOPOro siBNsieTcsd obecneveHmne rocter Heobdxo-
aONMMoN nHgopmaLmnen o cpeacTBe pasMelleHus, npeaocTaBNsieMbIX ycnyrax, NpoBOANMBIX MePONPUATUSIX,
MPMEM W BbINOMHEHNE NOPYYEHNA NPOXKUBAOLLIMX TYPUCTOB, B TOM YMUCIE 3aKa3oB Ha BpoHMpoBaHmne buneToBs
Ha pasfnyHble BUObI TPAHCNOPTA, KYbTYPHO-3pernLLHbBIE MEepOonpUSITUSA, SKCKYpPCUKM 1 Ap., paboTa ¢ roctsiMin
KaTeropuun VIP.

3.9 weenuap (NpuUBpPaTHUK, AOopMeH): PaboTHMK, OCHOBHOW 0DSI3AaHHOCTLIO KOTOPOTrO SIBMNSIETCH BCTPE-
Ya TYPUCTOB U FOCTEN Y BXOOHOWU ABEPMU.

3.10 HocunbLWUK (NOAHOCYUK Daraxa, bennobon, bennmeH): PaboTHMK, OCHOBHON ODA3AHHOCTbLIO KO-
TOPOro SIBNSIETCS A0CTaBKa baraxka TYpUCTOB.

3.11 paboTHUK cnyxo6bl 6e3onacHOCTU (OXpPaHHUK, CEKbIOPUTU, BaxTep, KOHTpoOep, CTopox): Pa-
OOTHUK, obecnevnBaroWMn OXpaHy cpeacTBa pasMelleHUd, cobnogeHne yCTaHOBMNEHHLIX MPONYyCKHOMo Y
BHYTPUOOBLEKTOBOIO PEXMMOB C Lenbio obecneveHns 6€30nacHOCTU XXU3HN, 300POBbSA, MMYLLIECTBA TYPUCTOB.

4 Knaccudmkauma odcnyxumBarowero nepcoHana cpeacTB pasmMmeLleHus

4.1 ObcnyxXuBarLMn nepcoHan nogpasaensatoT Ha cneayowme rpynnbl B 3aBUCUMOCTU OT NPUHaANEX-
HOCTU K cny>Xb6am, pyHKLIUMOHNPYOLWNM B cpeaCcTBax pasMelleHUs:

- NepcoHan cnyXxobl npuema un pasmelleHns (ppoHT-opuc, PPOoHT-aecK);
- NepcoHan cnyXxobl OpOHNPOBaHUS;

- nepcoHan cnyxobl HoMepHoro doHAa/0bCcnyKMBaHUS HOMepPHOro dhoHaa/aKennyaTaunn/Xo3sIMCTBEH-
HOro obecneveHust 1 0BCNYKNBAHUA/XaAYCKUMNHTA;

- MepcoHan cepBUCHOW CNyXObl;
- nepcoHan cnyXxoel nuTaHnsa U HanuTKoB (Food Services, Food & Beverage, cnyxxba kentepuHra);

- NnepcoHan cnyxo, okasblBatoLWMUX AOMONHUTENbHBLIE U COMYTCTBYOLWME yCnyrn (yCnyrn no obecrneye-
HUO ©e30NacHOCTU/BHYTPEHHEIO KOHTPONS, PU3KYNbTYPHO-0300POBUTENNbHbIE, MeAULIMHCKUE, YCIYT TOProB-
N1, ycnyrn BU3Hec-UeHTPOB, YCIyrn KOHEepeHL-LUEeHTPOB U T. M.).

4.2 Cnyxba npuema v pasmeulleHust (ppoHT-oonc, PpOoHT-AeCK) BKIMIOYaET B cebs nepcoHan crneayto-
LLIKMX OOIMKHOCTEN: agMUHUCTPAaTOP, CTapLMn aaMUHNCTRATOP, MeHeKep cnyXobl npuema 1 pasmelleHus,

2
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MeHeoKep/acCUCTEHT MeHempKepa No 0OCNYKMBaHMIO, crieLanmcT No pasMeLLLeHnto, AeXXYPHbIN NO 3Taxy, Mo-
MOLLIHMK AEXXYPHOro no ataxy, nopTbe 1 T. M.

4.3 Cnyxba 6poHMpoBaHua BKNoYaeT B cedba nepcoHan crneayowmx JOMKHOCTEN: MeHempkep no 6po-
HUPOBAHWIO, crneunanucT No GPOHUPOBAHUIO U T. M.

4.4 Cnyxba HomepHoro doHaa/obecnyxmBaHna HomepHoro doHaa/aKkennyaTayuu/xo3ancTBEHHOMO
obecneveHnsa n obCnyKMBaHUSA (XaycKUNWUHI) BKNoYaeT B cebs nepcoHan cneayroLwmnx AoMKHOCTeN: cTapLuas
ropHUYHas (cynepBansep), ropHUYHas, yoopLUnK cry»KebHbIX 1 0OLLEeCTBEHHbIX MOMELLIEHA L T. 1.

4.5 CepBucHasi cnyxba BKkroYaeT B cebsl nepcoHan cnegyiolnx A0/PKHOCTEN: KOHCbepXK, LBenuap
(NMpuBpaTHUK, AOPMEH), HOCUNbLUKUK (nogHocHnK Baraxka, 6enndon, 6ennmeH) n 1. n.

4.6 Cnyxba nutaHua U HaNUMTKOB BKMOYAET B CeDS nepcoHan cneayowmx AoMKHOCTEN: MeTpAOTENb
(aOMUHUCTpPAaTOP 3ana), xocrtec, ohUUMaHT/MOMOLIHUK opuunaHTa, bapmMeH, comenbe, bapucta, bydeTuuk,
CToapT, Kaccup, nosap, wedg-nogap 1 1. 1.

4.7 Cnyxo0bl, oKasbiBaloLlMe OOMOMHUTENbHBIE U COMYTCTBYOLWME YCNYyrA, BKIOYaOT B cedba nepcoHarn
cneayrowmx AoMKHOCTEN: paboTHUK CyXObl 6e30MacHOCTU (OXPaHHWUK, CEKbIOPUTKU, BaxTep, KOHTpoNnep, CTo-
POX), TPEHEP, MHCTPYKTOP NO CNOPTY, METOAUCT, NPpoAaBeLl, NapukMmaxep, cneumannct No MaHUKIopy, Neaukropy,
KOCMETOMNOr, MAaCCaXXUCT, KOCMETUK, NpUeMLLKUK, onepaTop, KacTensHLua, riug, sKCKypcoBoa, rma-nepesoaynKk u

apyrue.

5 OCHOBHbIEe N AONONHUTENbHbIE KPUTEPUN OLIEHKU OOCYyXXUBalowWero
nepcoHana cpeacTB pa3MeLleHus

5.1 OCHOBHBIMU KPUTEPUSIMU OLLEHKN OBCIYKMBAtOLLIEro nepcoHana, KoTopble He0BX0ANMMO YUYUTBIBATb
npwv noabope n paccTaHoBKe KagpoB, Ha3HaAYeHUAX U NepeMeLleHnsax, ABNATCA:

- YPOBEHb npodeccuoHanbHON NOArOTOBKA U KBanugukalna, B TOM YANCNe TeopeTudeckue 3HaHus,
npakTu4eckne HaBblkU N YMEHUA B COOTBETCTBUMU C yCTaHOBNEHHbIMU TpeboBaHuamu [1], [2], [3];

- CNOCOBOHOCTL K 0BCNYXXMBAHUIO U NPOABNEHNIO 3aD0Thl O TypUCTax (roCcTax);
- 3HaHue n cobngeHne npodeccnoHarnbHOMN 3TUKN;

- BageHue npogeccnoHanbHOM TEPMUHOMOINMEN COrMnacHO AeUCTBYHOLWEMY 3aKOHOOATENbCTBY W
[OCT P 53423;

- 3HaHWe N cobnogeHne TpPyaoBOro 3akoHodaTeNnbCcTBa U 3aKkoHoAaTeNbCTBa 06 agAMUHUCTPATUBHBIX
NpaBoHapPYLUEHUNAX;

- 3HaHue n cobnogeHne OoMKHOCTHBIX UHCTPYKUMIA 1 NpaBuUni BHYTPEHHEro TpyaoBOro pacnopsgka;

- 3HaHue 1 cobnogeHne ctaHgapToB pabdoThl;

- 3HaHue 1 cobngeHne KopnopaTUBHON STUKNA;

- BNageHme npaBunamuy aTukeTa npu odLWEeHUN C TYpUCTaMU, TOCTAMU U KONeramu;

- 3HaHWe BONpoCcoB obecneveHunst 0e30NacHOCTU JKN3HU N 300POBbSA TYPUCTOB (FOCTEN), COXPaHHOCTU UX
MMYLLIECTBA U OXpaHbl OKpyXatoLwen cpedbl B cpeactax pasmelwleHnsa cornacHo FOCT P 50644 B npegenax
CBOUX OOMKHOCTHLIX 00SI3aHHOCTEN N YMEHUE NPUMEHATb UX B NpakTU4eCKon AeATENbHOCTH;

- 3HaHue 1 cobnogeHne NHCTPYKLUWIA 1N NpaBui noBeaeHnsa U paboTbl B Ype3BblHaNHbLIX CUTYaLMNAX U
YMEHNEe oKasblBaTb MOMOLLb TYPUCTaM U roCTAM B OObIYHBIX U Ype3BblHYalHbIX CUTYaLNUSX;

- 3HaHue U cobntoageHne TpedboBaHMK NPON3BOACTBEHHON CaAHNUTaPWUKA, NPaBUIT MTMYHOW rTMrMeHbl U rmrme-
Hbl pabo4ero Mecra;

- 3HaHue K cobntoaeHme npaBun oXpaHbl Tpyaa U TEXHUKU Be3onacHoCTU, TpeboBaHNK NoXXapHOW Be30-
MacHOCTM.

5.2 JononHUTenbHbIMU KPUTEPUSIMN OLLEHKN MEHEeKEepPOoB N crneLnanncToB ABNAOTCA:

- 3HaHWEe OCHOB 3aKoHoAAaTeNbCTBa B chepe Typm3Ma N rocTenPUUMCTBA, MHBbIX HOPMaTUBHBIX MPaBo-
BbIX aKTOB, KacaloWmxcsa npodpeccrnoHanbHOn AeaTenbHOCTU;

- 3HaHWEe OCHOB Hay4YHOW OpraHu3aunn Tpyaa;

- CMOCOBHOCTb K OpraHmaaunn obCenyXKMBaHusl, pyKoBOACTBY NEPCOHANIoOM Npu opraHn3aum obCcnyxim-
BaHWS B cpecTBE pasMeLleHNs;

- CMOCOBHOCTb NPUMEHEHUS CUCTEMBI MOTUBALIMM B CNYXXDax;

- CMOCOBHOCTbL peanmMa3oBbLIBaTb U KOHTPONMMPOBATb CUCTEMbI KAYEeCTBa YCNYTr U CTUMYTTMPOBAHUS NEePCo-
Hana;

- CMOCOBHOCTL yNpaBnsATb KOHDMITUKTHBIMW CUTYaLUAMMA;
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- YMeHUWe nNpaBuibHO pacnpeaensaTb 006a3aHHOCTU U onpeaensATb cTeneHb OTBETCTBEHHOCTU NMoa-
YUHEHHbIX;

- HaJIM4HNE€ HaBbIKOB KOMMYHWUKaL AN,
- 3HaHNE OCHOB MEHEOXMEHTa U MaPKETUHIA TOCTUHNHHDBIX YCITVYT.

6 OOwue TpeboOBaHMA K 0OCNyXMBaloLWeMy NnepcoHany

6.1 OcCHOBHbIe TpeboBaHUA K 0O6CnyXXuBawLeMy NepcoHany cpeacTB pasMeLlleHUs

6.1.1 ObcnyxneparoLnn nepcoHan cpeacTB pasmelleHUsa AoMKeH nmeTb obpasoBaHue, Npodreccno-
HanbHY0 NOArOTOBKY (NepenoaroToBKY), ONbIT paboThl B COOTBETCTBUN C 3aHMMaeMOW ACIMKHOCTLIO [1].

CTeneHb NOArOTOBKU AOMMKHA COOTBETCTBOBATbL YPOBHIO NpeaoCcTaBnsieMblX YCIyr U KaTeropun cpea-
CTBa pasmMelleHus [3].

6.1.2 O0cnyxXuBarwLWMin nepcoHan cpeacTB pasMelleHns (KpoMme NMHEeNHOro) AC/MKEH NOBLbIWATL KBa-
npunKauno He pexe, YeM oauH pas B ABa roga.

AOMUHUCTPpaLKUS cpeaCcTBa pasMelleHUs A0MKHA paspabaTbiBaTbh CUCTEMY MEPONPUSITUN NO COBEPLLEH-
CTBOBAHWIO 3HAHWIA, NOBLILLEHWNIO KBanuUdunkaLumm 1 npodeccnoHanbHOro MactepcTea obCcnyXnBatoLLero nep-
cCOoHana Cc y4eTOM ero TeopeTnyecKou NoaroToBKM, NMpakTUYeCcKUX HaBbIKOB U YMEHUN.

6.1.3 O0cnyxXuBarwLWMin NepcoHan AoMmKeH 3HaTb U cobnoaaTe OCHOBLI TPYAOBOrO 3aKoHO4aTEeNbCTBA
Poccunckon ®egepauun [4], AOJPKHOCTHbIE MHCTPYKLUMK, NpaBUnia BHYTPEHHEero TpyaoBOro pacnopaaka, npa-
BUa NMoXXapHon 6e30nacHoCTN.

6.1.4 ObGcnyxmnearoLwwnn nepcoHan AoMKeH NpoxoanTb 0bsi3aTeNbHbIN UHCTPYKTAaXK C LIeNbio O3HaKoMMe-
HUASA C NpaBUnaMm okasaHUs YCNyr B KOHKPETHOM CpeacTBe pa3MelleHna N ctaHgapTamMmum padoThl.

6.1.5 B cTaHgapTax paboThkl NnepcoHana AofmKHbl ObiTh 3addUKCUPOBaHbI NpaBuna NoBeaeHUd NepcoHa-
na, npouenypbl U TEXHONOTNA 0OCNY>XUBaHUA TYPUCTOB (TOCTEN).

AOMUHUCTPAaLUMS CPEACTB pasMeLleHnUst opraHnu3yeT nsyveHne obcnyxmBatoLlwmm nepcoHanom ctaHgap-
TOB paboThl, NPOBOAUT OOYUYEHUE, TPEHMUHIU N KOHTPOITUMPYET BbINOMHEHUE N cobntoaeHne ctaHaapToB paboThl
B NpoLlecce ob0CNy>XXMUBaHUA TYPUCTOB (FroCTen).

6.1.6 LOMKHOCTHbLIE MHCTPYKLUKN 0BCNyKMBAOLLEro nepcoHana AomkHbl cogepaTtb PyHKUUOHANbHBIE
00s13aHHOCTU, NpaBa N KBanudukaLuoHHble TpeboBaHUA K 0DCNyXUBaKOLWLEMY NepcoHany U COOTBETCTBOBATL
TpeboBaHuam [1], [2].

LOMKHOCTHbIE WHCTPYKUMKA ODCNyXMBAKOLWLEro nepcoHana paspabdartbiBaeT agMUHUCTpaLUA CpeacTs
pasmelleHns, ncxoas n3 TpedboBaHM OeNCTBYIOWEro 3akoHodaTenbCcTBa [9], KBannPUKaLMOHHBIX XapaKTe-
DUCTUK AOTMKHOCTEN CrieunanncToB U Apyrux padboTHUkoB [1], [2] ¢ yueTomM ocobeHHoCcTen PYHKLNOHNPOBaHUA
CpeacTB pasMelleHns.

6.1.7 QbcnyxmnearoLWwnin nepcoHan obs3aH perynapHo NpoXoanTb UHCTPYKTAaXKM NO oXpaHe Tpyaa U Tex-
HUKe De30nacHOCTU B cOOTBETCTBUM C TpeboBaHnamMu [6] nTOCT P 12.0.009, 3HaTb 1 BEINONHATb MHCTPYKLIUA
O OeUCTBUAX B Ype3BbIYaUHbIX CUTYyaLUsIX.

6.1.8 ObcnyxmnearoLn nepcoHan AoMKeH 3HaTb XapakTepUCTUKN HECHACTHLIX CryYaeB U npaBuna u
NpUeMbl okasaHna NepBOn NOMOLLM U YMETb OKasbiBaTb NEPBYIO MeQUUUHCKYIO 1 MHYIO MOMOLLL (NpKY TpaBMax,
HecYacTHLIX cnyvasax, Ppe3KoM yxyaLeHWUU COCTOAHMA 340P0BbS TYPUCTOB), OpraHM3oBbLIBaTL U NPOBOAUTL 3a-
LLIUTHBIE MEPONPUATUA MPU BOSHUKHOBEHWN Ype3BbIYaUHbIX CUTYaLMN (NoXKape, CTUXUNHBIX DeaCTBUSAX, Yrpo3e
TeppopusmMa 1 T. 1.).

AQMUHNCTPAaUMA cpeacTB pa3MeLleHnst JOoJDKHa opraHn3oBaTb U3ydeHne obcnyXuBaroLmMmMm nepcoHa-
JTOM 1 KOHTpONUpoBaTb cobnogeHne MHCTPYKLMM NO AEACTBUAM B Ype3BblYaMHbIX CUTYaLUAX, Mep NoXXapHon
OesonacHOCTU, NpaBW oXpaHbl Tpyada U TEXHUKM BesonacHoCTMU.

6.1.9 ObcnyxuBawoLwwuM nepcoHan oba3aH NpoxoauTb MeguLMHCKE OCMOTPbI (OCBUAETENbCTBOBAHNA )
1 TMITMEHNYECKY0 NOAroTOBKY B COOTBETCTBUM C YCTAHOBIEHHBIMWN TpeboBaHuamu [7].

6.1.10 ObcnyxuMeatoLwm nepcoHan AomKeH cobntogaTte AeNOBON CTUNb B oaeXae, A0IMKEH OblTb akKy-
paTHbLIM N ONPATHBLIM. POpPMEHHLIE oaeXxaa 1 00yBb AOMKHbI ObITb B XOpPOLLEM COCTOAHUM U 6e3 BUAMMbBIX NO-
BpeXXaeHUN.

ObcnyxuearoLwmin nepcoHan cpeacTs pasMeLlleHUs, UMEROLLUX KaTEroputo B COOTBETCTBUN C TPeDOBaHU-
AMU [3], AOMKeH ObITb 0AeT B COOTBETCTBYIOLLYIO POPMEHHYIO 0AeXay YCTaHOBMEHHOro ANA Ka)XXaon cnyXo.l
cpeacTtBa pasmelleHua obpasua. Ha dpopmeHHOU oaexae paboTHUKa cpedcTB pasMelleHUs KaTeropumu
MWUHW-OTENb N 0QHa — [ABe «3Be3dbl» AO0IMKEH ObITb NPUKPENNEeH CNyXebHbIN 3HAYOK (benax) ¢ ykasaHuem

4
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nMeHn/amnunmnn 1 JOMKHOCTU Ha PYCCKOM si3blke. B cpeacTBax pasMelleHUst KaTeropum ot Tpex A0 NATU
«3BE3» NMMS1 pabOTHUKA U ero AOIMKHOCTb A0MKHbI ObITh YKa3aHbl Ha PYCCKOM SA3bIKE U TaTUHCKUMK ByKBamMMn.

6.1.11 lNpodeccnoHanbHbIMMN 3TUYECKUMU HOPMaMK NoBeAeHUA ObCnyXMBaroLWero nepcoHana
CpefCcTB pasMelleHnst O0IMKHbI ObITh: rOCTENPUUMHOCTL, BEXITMBOCTb, TAKTUYHOCTb, KOMMYHUKabENbLHOCTD,
nobpoxenaTternbHOCTb, TEPNEHUe, CAEPXKAHHOCTb, BHUMATENbHOCTb, KOPPEKTHOCTb U NpeaynpeanTenbHOCTb
B OTHOLUEHUSIX C TYPUCTaMM, FOCTAMU U coTpyaHUKaMU. [Npn obenyXuBaHUmn HeaoNyCTUMO NpUMeHeHUe rpybo-
ro, arpeccuUBHOrC CTUNA NoBeAeHUSs, UCNOTb30OBaHNE HEHOPMAaTUBHOW NMEKCUKN, aKLUEHTUPOBaAHNE BHUMAaHUS
Ha pacoBOW, HaUWOHaNbHOW, PernUrMosHoOU npuHaaneXXHoCTU TYPUCTOB U WHble OPMbl NoBedeHUd,
ockopbnsawLwme nMYHOCTb U AOCTOUHCTBO YenoBeka.

6.1.12 ObcnyxuBaroLwWKMA nepcoHan cpeacTs pasMeLlleHnst AomKeH 3HaTb cneundnky n ocobeHHOCTU
obCNyXMBaHUA TYPUCTOB 13 3apybeXXHbIX CTpaH, NpaBuna MeXxgyHapoaHoro aTUKeTa, YMEeTb KOHTaKTUpoBaTb
C FOCTAMU Ha MHOCTPAHHOM SI3bIKE MO TEMAaTUKE CBOEN CYXKObI.

[1ns cpencTB pasMeLlleHns, UMeroLLUX KaTeropuio, ypoBeHb 3HaHUW MHOCTPaHHbIX A3bIKOB A0IKEH ObITh
He HWXKe YCTaHOBMNEHHbLIX TpeboraHnn [3].

6.1.13 Tllpn nonyvyeHun gocTtyna K NepcoHanbHbIM AaHHBIM TYPUCTOB OOCNYKMBaKOLLUMA NepcoHan Aon-
KEeH MPUHATb Mepbl, YTODBI NCKITIOUYNUTL BOSMOXKHOCTb UX pasrnalleHUs.

6.1.14 ObcnyxnearowMin nepcoHan AofKeH yaenaTe ocoboe BHUMaHUE U oKasbiBaTb HEODXOOMMYIO
MOMOLLb TYpUCTaM C orpaHUYeHHbIMU PUINYECKUMN BO3IMOXHOCTAMMK, B TOM YMCNe UHBanMaam, B COOTBET-
cTBUn ¢ TpedboBaHuammn FOCT P 53998.

6.1.15 Obcnyxnearowmin nepcoHan AoMKeH 3HaTh NOTPEOHOCTU 1 OXUAaHUA TYPUCTOB, MeTOoAbl pabo-
Tbl C MPETEH3UsIMN N XKanobamu.

6.1.16 OObcnyxuBaoLWMn NepcoHan AoMkeH 3HaTb OCHOBLI PaboTbl COOCTBEHHOW CNYXXObI U cneu g nky
padoThl APYrnX cNyb cpeacTea pasMeLleHunst, TEXHOMOM1Io B3aMMOOENCTBUSA C ApYrMMun cry>kbamu, npasuna
N PEXUM UX paboThl, NepeyeHb NpeaocTaBNAeMbIX YCNYT.

6.2 [NononHuTenbHble TpeOGOBaHUA K 00CNy)XXUBaloLeMy NepcoHany pasnu4HbIX cnyx6

B nononHeHune K OCHOBHLIM TpebOBaHUAM, N3MOXEHHBIM B 6.1, K 00CnyXXuUBatoLWeMy nepcoHany pasnnd-
HBIX CNYKO npeabsaBnsaoTcs TpedboBaHUA, NpeacTaBneHHble B Tabnuue A.1 npunoxeHus A.
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[MpnnoxeHve A
(pexomeHayemoe)

HononHuTenbHble TPebOBaHUA K OOCNYy)XUBaKLLEeMy NepcoHany

Pa3fIMYHbIX CNyXxo6

Tabnwua A.1— [JononHutenbHble TpeboBaHUA K 0OBCNyXMBalOWEMY NEPCOHANy PasnuyHbIX Cryx6

HanmeHoBaHue
cnyxobi"

TpebosaHusa Kk obcnyXuBarLLemMy nepcoHany cny>xob

Bo3amoXXHble HAaMMEHOBaHUA
OOMMKHOCTEN nNepcoHana cnyxtobl

Cnyxb6a npmnema u
pasMeLl,eHus
(ppoHT-0PMNC,
dpOHT-AECK)

[lepcoHan gonxeH 3HaTb:

- NpaBuna perucTpaunm TypucToB 1 NacnopTHO-BU30OBOIo
PEXNME;

- NpaBua MeXIn4YHOCTHOro ObLWeHnsa N 3TUKETA;

- OCHOBbI MCUXOIONU;

- OCHOBbI MapPKeTUHIra 1 MEHEIKMEHTA;

- npaeBuia 3aTukeTa npu obweHmnn nNno TenedoHy;

- TenedoHbl CPOYHOIro BbI30OBA CINYXD 3KCTPEHHOM NOMO-
LM MPY Ype3BbIYauHbIX CUTYaUUAX;

- cucTemMbl be3onacHoOCTU cpeacTB pa3MeLleHUs;

- cuctemy cendhoBOro XxpaHeHmnss LEHHOCTEN TYPUCTOB W
CUCTEMY AEMO3NUTHLIX AYEEK,;

- pacnonoXxeHune Bcex cnyxd wn nogpasgeneHnn cpe-
OCTBA pa3MeLlleHns;

- pacnono}XeHne HOMepoB N HOPMATUBbLI OCHALLEHUS HO-
MEepHOro poHga n obLWECTBEHHbIX MOMELLEHUN CPEACTB Pas-
MELLEHUSA;

- npaBuna akcnnyartauumm obopyaoBaHus u npmbopos,
YCTAHOBINEHHbLIX B CPEACTBE pa3MelleHNsa U UMEIOLLNX OTHO-
LLIEHWE K UCMONMHEHUIO CIYXXEDHbIX 0DA3aHHOCTEWN;

- TUMNbl U CUCTEMBI KITIOYEN OT HOMEPOB;

- CUCTEMBbI onnartbl N NPOUeAypbl pacyeTa ¢ TypucTtamu.

[lepcoHan gonxeH ymeTb:

- BECTU MHopMaUnoHHYo 6ady cnyXbbl npuema n pas-
MELLEHUS;

- OCYLWECTBNATb paboTy No Bble3agy, a TaKKe pacyeTbl C
TypucTtamm (TEKyLUME N NPU Bble3ae);

- oTcnexuBaTtb banaHc no Aeno3uty 3a TenewOHHYIo
CBA3b U gpyrue nnaTtHble yCnyrm cpeacrea pasmMmeLleHuns;

- KOOpAMHMpOBAaTL paboTy nepcoHana CoBCTBEHHOW U
apyrux cnyk6 no npuemy, pasmMmeLleHnio 1 CornpoBOXAEHNIO
rocteun (ToNbKo ANsi MEHEKEPOB);

- NPUMEHSATb COBPEMEHHbIE CpeacTBa KOMMYHUKALUUN W
ohncHoe obopyaoBaHue, yCTaHOBIEHHbIE HA paboyemMm Mec-
Te, NoNb3oBaTbCH TENedPOHOM, PAKCOM, NepcoHarbHbIM KOM-
NbIOTEPOM, BNageTb HaBblkamMu paboTbl C cucTEMaMM NPO-
rpaMmmMmHoOro obecneveHmnss 1 MHPOPMaLUNOHHO-TENEKOMMYHU-
KaLuMOHHOW CeTbIO VIHTEPHET;

- BECTU paboTy € NOYTON {KOppecnoHaeHUNEN) n coobLe-
HUAMMW],

- paboTaTb C NPETEH3NSMN TYPUCTOB (TOCTEN) M OTBEYATDL
Ha UX BOMPOCHI;

- KOHTaKTUPOBAaTb C rOCTAMU HA MHOCTPAaHHOM A3bIKe (No
TEMATUKE CINy>XObl)

- aaMUHUCTpaTop/cTapLlniAg
aagMUHUCTPAaTOP;

- MeHemKep cnyxbdbl npue-
Ma U pas3MeLLEHUSA;

- MeHeKep/aCcCUCTEHT Me-
Heagxepa no 06CnyXMBaHuto;

- CrneunanunucT cnyxbbl npu-
emMa N pasMeLlleHuns;

- AEXYPHBIN MO 3TaXY/NO-
MOLLHWK OEXYPHOrO Mo 3Taxy;

- NOPTbE

Cnyxba
BpoOHMpPOBaAHUS

[lepcoHan gonXXeH 3HaTb:

- npaeBuiia n MeToabl opraHn3aumnm npouecca obcnyxmea-
HUS B CPEeACTBE pa3MeLLEHUS;

- COBPEMEHHbIe CUCTEMbI U TEXHONMOMMN DPOHUPOBAHUS,

- OCHOBbI OpraHm3aumm Tpyaa n yrnpasrieHus;

- npaBua aTukeTa npu obweHnn No TenegoHy;

- Tapudbl N NPENCKYPAaHTbLI LLEH HA OCHOBHbLIE U JOMOHU-

TEIbHbIE YCITYIU CPEeAcCTBa pa3MelleHNH,

- MEeHemKep No OPOHNPOBa-
HUIO;

- cneunanucTt no BPOHNPO-
BaHUIO
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HanmeHoBaHue
cnyx6sl’)

TpebosaHUA K 0BCNYyXXUBAKOLLEMY NepcoHany cnyxobl

BoamoXHble HAaMMEHOBAaHUS
OOIMKHOCTEU nepcoHana cnyxosl

- pexunm paboTbl Bcex cnyb n nogpasgeneHnn, 0KkasblBa-
IOWMX YCNYTU TYPUCTam (roCTsIM);

- NpaBuna MeXIIMYHOCTHOro 0bLWEeHns;

- 0CODEHHOCTM pPaboTbl C KOPNOPaTUBHLIMKU KIMEHTaMWU
(noTpedbutenssMmmn ycnyr).

[lepcoHan gonxeH ymeTb:

- NPOBOAUTL paboTy No BM3HEC-NNTAaHUPOBAHUIC U MPOABU-
XKEHUIO YCINYT CPEACTB PasMeLLEHUS;

- JOBOAUTL A0 NOTEHUMaNbHbIX NOTpedbnTenen nHdhopma-
LU0 O MPEeaoCTaBNsAEMbIX yenyrax n nx CTOMMOCTU, NPUHK-
MaTb 3aKa3bl U HANPaBensaTb UX B COOTBETCTBYIOWMNE CNYXOb!
15 UCMONTHEHUS;

- BbIMOMHATL paboTy No BPOHUPOBAHUIO HOMEPOB CPea-
CTBA pasMeleHnss n JONONHUTENBHbLIX yCnyr (NMTaHus, bus-
HeC-yCnyr, PU3KynbTypPHO-0340POBUTENBHbLIX U Ap.);

- KOOPAWHUPOBATb U KOHTPONUPOBaTb paboTy nepcoHana
Cnyb cpeacrtea pasmMmeLlleHnst (TONbKO ANs MEHEOKEPOB);

- NPUMEHSATb Ha MNPaKTUKE COBPEMEHHbIE CUCTEMbI U TEX-
HONOrMKM DPOHNPOBAHUSA;

- paccmaTpuBaTb NPeTeH3nn noTpebutenen, CBA3aHHbIE C
DPOHNMPOBAHMEM N Ka4yeCTBOM OBCNYXMBaAHUA, U NPUHUMATD
N0 HUM PEeLLEHUS;

- YYUTbIBATb OrpaHUYeHHble PU3NYECKNE BO3MOXHOCTU
ManNoOMODUNbHBIX FPYNN HACENEHUSA NPN BPOHNPOBAHNN MECT B
cpeacTBe pasmelleHus;

- Bnagetb WHTEepHeT-TexHOnmormsasMm no OPOHUPOBAHUIO
YCNyr, METOA4AMM SNEKTPOHHOIO MapPKeTUHra, npuemamm 3d-
DEKTUBHbLIX NPOAAX

Cnyxba HOMepHoro
doHga/akennyara-
Lnn/obcnyxMBaHus
HOMepHoro dooHaa/
XO3ANCTBEHHOIO
obecneveHuns u
obcnyXmBaHus/
XaYCKUMUHI

[lepcoHan gomxeH 3HaTb:

- NpaBuia coaepXXaHns HOMEPOB U APYIMxX NOMELLEHUIA
cpeacTBa pasmelleHus;

- OPraHn3aumnoHHYI0 CTPYKTYPY CpeacTBa pasMeLlleHus,
CTPYKTYPY CNy>XObl HOMEPHOro hoHAa;

- obopyaoBaHue, Npnbopbl U Matepuarnsl, NPUMEHSAEMbIE
B paboTe, npaBuna nx akcnnyaraumm u npUMeHeHus;

- aCCOPTUMEHT U XapaKTEPUCTUKN PacxodHbliX (BO30OHOB-
NSIEMbIX) MaTeEpPUarnos;

- XapaKTepPUCTUKN NPUMEHSEMbIX MOKOLWWUNX, HYUCTAWMNX W
OPYrMX XMMUYECKUX BELLECTB, B TOM YUCNE UHCEKTULUMAHbLIX
npenapaTos;

- Buabl YOOPKU HOMEPOB, CNyXebHbIX U 0BLWKMX NoMeLe-
HUW, a TaKKe HecTaHdapTHbIE nNpoueaypbl YOOPKuU;

- CUCTEMbI OXPaHHOW CUrHanusaumm n npasuna paboTbl ¢
HUMM.

[lepcoHan gonxeH ymeTb:

- OCYLWECTBNATL YOOPKY HOMEPOB, CNyXebHbIX 1 obuliec-
TBEHHbIX NOMELLLEHMN B COOTBETCTBUN C YTBEPXKAEHHBIMU NPO-
uegypamm n ctaHgaptamm paboThb;

- noaaepXmBaTtb B HOMeEpax Heobxognmoe CaHUTapPHO-TU-
TMEHNYECKOE COCTOSIHME U YPOBEHb KOMMPOPTa B XUMbIX U 0D-
LLLECTBEHHbIX MOMELLEHUSX;

- OCYLECTBIMATb CMEHY NMOCTENBHOIro Benbs N NONOTEHEL,
NONONTHEHNE HEODXOAMMBIX 3anNacoB PacxXxogHbIX MaTEePUNanoB;

- OKa3sblBaTb ObITOBbLIE YCIYIN FOCTAM (YCITYTU CTUPKN, XUM-
YMUCTKK, NO PEMOHTY O4exabl U ap.);

- OCYLWECTBIMATb KOHTPOIIb 3a Ka4eCTBOM YOOPKM HOME-
POB, 0OWECTBEHHbIX NOMELLEHUN

- CTapwas ropHudHas (cy-
nepBan3ep);

- TOPHUYHAaSA/TOPHUYHBIW;

- yOOPWMUK CNyXebHbIX K
ObOWEeCTBEHHbIX NOMELLEHUN

CepBuUcHas
2)
cnyxba

[lepcoHan gomxeH 3HaTb:
- MHOCTPaHHbLIN SA3bIK B nMpeaenax Heobxoanmoro pasro-
BOPHOIo MMHUMYyMa N NPOJECCNOHANbHON TEPMUHOIOIUU;

- KOHCbEPX;
- oneparop
Cry6bi

TeneoHHON
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[lpodomxernue mabnuusr A. 1

lanmeHoBaHue
cnymﬁm”

TpebosaHua K obcnyXuBaroLLemMmy nepcoHany cnyotol

BoamoXXHble HaUMEHOBaHUS
OOMMKHOCTEN NepcoHana cny»obl

- ANs cpeAcTBa pa3MelleHns, UMEOLLLEro KAaTEropuia, NHOC-
TPaHHbIN A3bIK {CBOOBOAHOE BNageHue) B COOTBETCTBUMU C TPEDO-
BaHUAMM [3];

- NJTAHUPOBKY W OCHALWLEHNE CPEACTBA pa3MeLLEHNS;

- opraHmsauuio paboTbl BCEX CNYXDO;

- npasBuna n nopsaoKk 6pPpoOHNPOBaAHUS HOMEPOB N PE3EPBU-
POBaHUSA YCNyr B CPEACTBE pasMelleHns], Tapubl Ha Npesoc-
TaBNseMble YCIYIW;

- hopmbl paboTbl C MPETEH3NAMU K XKanobamm rocten;

- CUCTEMbI OXPaHHOM CUrHanNM3auumm M npasuna pabdoTbl C
HUMMN.

[lepcoHan gormKeH yMmeTb:

- KOHTPONUPOBaTb CMUCKU NpPUE3Xalowmx TYPUCTOB, Bblae-
nsas kateroputo VIP, n obecneunBatb AaHHOW MHOPMAaLUUEN 3a-
MHTEPECOBAHHbIE CINYXObl CpeAcTBa pasMeLLEeHUs;

- NPOBOAUTL MNPOBEPKY HOMEPOB, MNMPeAHA3HAYEHHbIX AN
TYPUCTOB, OTHECEHHbIX K Kateropun VIP;

- CBOEBPEMEHHO obecnevnBaTb TYPUCTOB MHADOPMALUNEN O
CpeacTBe pasMeLleHns], NPegocTaBsieMbIX yernyrax, npoBoau-
MbIX MEPONPUATUSX;

- opraHmn3oBaTb paboTy ¢ NOYTON N COODLWEHNSAMUN N CBOEB-
PEMEHHYI0 X OOCTaBKY B HOMEPA;

- BbINOJIHATBL JINYHbIE MOPYYEHUS MPOXUBALWMNX TYPUCTOB
N FTOCTEMN;

- OKasblBaTb MOMOLb MPOXMBAKWUM TYpUCTamMm B YpPE3BbI-
YaWHbIX CUTYyaUUsX;

- BbINOMHSATbL KACCOBbIE onepauun, obecne4vmBast NPaBUIb-
HOE BEAeHNE PUHAHCOBbLIX OTYETHLIX AOKYMEHTOB;

- BbINOJMHSATL 3aKa3sbl FTOCTEW HA DPOHUPOBAHNE NPOE3AHbIX
aBUa-, Xene3HogopPOXHbIX, aBTOOYCHbLIX, KPYU3HbIX DUNEToB, a
TaKKe OUNEeToB Ha pa3BneKkaTenbHble MEPONPUATUS;

- BrnageTtb WMHMPoOpMaUMen 0 AO0CTONPUMEYATENBbHOCTAX WU
COOBbITUAX, NPOUCXOASLWNX B PETMOHE, N NPeJoCTaBNATb €€ roc-
TSIM;

- COAEeNCcTBOBaTb AOCTUXEHUIO U MNOAOAEPHKAHUIC BbICOKOIO
YPOBHA 0BCNYXMBaAHUA TYPUCTOB (TOCTEN) B CPEeACTBE pa3me-
LLIEHUA

CepBucHas cnyxba

[lepcoHan goneH 3HaThb:

- npaeuna obcnyXxmBaHusi TYPUCTOB B CPeACTBE pasMeLlLe-
HUS,

- NNAHUPOBKY U MaTepuanbHO-TEXHUYECKOE OCHaUleHne
cpeacTBa pa3MeLlleHus;

- pacnonoXeHmne HOMepPOoB, CnyXb n 0bLWECTBEHHbLIX MOME-
LLEHWW;

- NpaBuia MeXMUYHOCTHOIO OBLEeHNS N 3TUKETA;

- CUCTEMY OXPaHHOW CUrHanu3aumm n npasuna paboTsbl C HeW;

- TenedoHbl CPOYHOro BbI30Ba CINYXDO 3KCTPEHHOW NOMOLLY
NpwV Ype3BblbManHbIX CUTyaLUUsX.

[lepcornan aonxeH ymeThb:

- MPUHUMATb U CBOEBPEMEHHO MCMONHATL 3aKa3sbl U MPO-
CbObl TYPUCTOB (TOCTEN) B COOTBETCTBUM C AOJIKHOCTHBIMK 065-
3aHHOCTSIMM M cTaHaapTamum paboTbi;

- NpeaoCcTaBnNATb NMOMOLLb NPOXUBAKOLWMM TYPUCTAM B 3KC-
TPEHHbIX U YPE3BbIYAUHbBIX CUTYaLWNSAX

weenuap (AOPMEH);
KOPUOOPHbLIU;
rapaepobdLmK;
HOCUIbLUMK (NOAHOCHMK

baraxa, 6ennmeH, benndon);

NOCbINbHbBIU

Cnyxba nutanusa u
HannTkoB (Food
Services, Food &
Beverage, cnyxba
KENTEPUHIA)

TpeboBaHusa K paboTHUKaM CnyXbbl NUTAHWA COrMAacHo
[[OCT P 50935

meTpaoTenb (agMUHUC-

TpaTop 3ana);

- XOCTEC;

- 0PUUMNAHT/MIOMOLHUK
odbnLUMNaHTA;
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HaumeHoBaHue
cnymﬁu”

TpeboBaHUA K 0OCNYyXXUBAKOLLEMY NEepcoHany Cnyxobl

BoamoXHbIe HaMMeHOBaHUS
OOIMKHOCTEN nepcoHana cnyxosl

bapmeH;
COMEIbE;
bapucTta;
bypeTumnK;
Kaccmp;
noBap;
Led-noBap;
cToapT

Cnyx0bl, OKa3biBatoWmMe JOMONMHUTENbHBIE N CONYTCTBYIOLWMNE YCIYTU

OUTHEC-LEHTP

TpeboBaHna K nepcoHany GUTHEC-LEHTPOB COrnacHo
[OCT P 52024, TOCT P 52493 v ctanpaptam opraHmsaumnm

TPEHEP;
NHCTPYKTOP NO CMOPTY;
METOAUCT

ObObeKTbl TOProBnu TpeboBaHusa K nepcoHany ob6bLEKTOB TOProBn COrnacHo - npoaasel;
[OCT P 51305 n ctaHgaprtam opraHnsaumm - Kaccup
[Tapukmaxepckas, TpeboBaHmsa K nepcoHany nNapuKkMaxepckux CornacHo - MapuKkMaxep;
CanoH KpacoThil, [OCT P 51142 v ctaHpapTam opraHn3aumm - Cneunannct rno MaHUKIo-
ClA-ueHTp TpeboBanusa k nepconany ClA-UeHTPOB B COOTBETCTBUU | Py, NEAUKIOPY;
C AeucTBylOWMM 3akoHogaTtenoctBoM P® n ctaHpgapTtamu - KOCMETOIOT;
opraHu3ayum -  MaCCaXWuCT;
- KOCMETUK
[1paveyHas, TpeboBaHMsa K nepcoHany npaqvedHbiX U XUMMYUCTKU CO- - TPUEMLLUK;
XUMYUNCTKA rmacHo [ OCT P 52058, OCT P 51108 u ctanHgaptTam opraHu- - oneparop;
3auunmn - KacTensiHwa
JKCKYpPCUOHHasA TpeboBaHnsa K NepcoHany 3KCKYPCUOHHOW CnyXbbl CO- - WA,
cnyxba rmacHo [OCT P 54604 - 3KCKYpCOBOA,;

rma-nepeBogumnK

busnec-ueHTp,
KOHEPEHU-LEHTP

TpeboBaHns K nepcoHany OWU3HEC-UEHTPOB, KOHMe-
PEHLU-LEHTPOB B COOTBETCTBUN C AEWNCTBYIOLWMM 3aKOHOAA-
TenbctBOM P® 1 cTaHaapTamm opraHm3aumm

MEeHeXep;
COTPYAHWK;
cneynannct

Cnyxba
He30nacHoOCTU

(N0 obecneYveHuto

He30NacHOCTU/BHYT-

PEHHErO KOHTPOIS )

TpeboBaHusa K nepcoHany B COOTBETCTBUM C AEUCTBYIO-
WKMM 3akoHoaaTenbcTBOM PO B obnactm 6e3o0nacHoOCTU wn
cTaHgapTamMum opraHm3aumnm

PaboTHUK Ccrnyxbbl 6e30-

NAacHOCTU (OXPaHHUK, CEKbIOPU-

TN, BaxTep,
POX)

KOHTponep, CTO-

1) OyHKuMm cnyx6 moryTt BbIThb NepepacnpeneneHsl Mexay cnyxbéamm B 3aBUCUMOCTU OT KOHKPETHbLIX YCITOBUN Aes-
TENBbHOCTU CPEACTB Pa3MeELLLEHUS.
2) [NepcoHan cepBUCHOWN CNyXObl MOXeT OKa3biBaTb AONOMHUTENBbHO MHPOPMALMOHHBbIE YCIYrK, BKITOYAs YCIyrm
OU3HEC-LEHTPOB, YCNYrM KOH(epeHU 1 T. .
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[1]

2]

[3]

4]
9]

(O]

[7]

10

bubnuorpadua

[Tpykas Munagpascoupassutus ot 12.03.2012 r. Ne 202H «O6 yTBepXaeHnn EQUHOro KeannpmkaymoHHOro cnpaBou-
HUKAa OOIMKHOCTEN PYKOBOAUTENEWN, CNELNANNCTOB, CnyXawmnx», pasgen « KsannpmnkaynoHHble XapakTepPUCTUKN O0T1-
XXHOCTEN paboTHUKOB opraHmn3aumnn cpepbl Typuamar (3apernctpuposad B MuHiocte PO ot 02.04.2012 r. Ne 23681)
[TocTanHoBneHne Munnctepcrea Tpyaa Poccum ot 10.11.92 1. Ne 31 «O6 yTBepxXaeHnn TapnpHoO-KkBannpuKaunoHHbIX
XapakTepucTuk no obweoTpacneBbiM npodeccusam padboumx» ¢ USAMEHEHUAMN U AONONTHEHUSMHA

[Mpukas Muncnopttypmnama PO ot 21.01.2011 r. Ne 35 «O6 ytBepXaeHun nopsigka knaccunpukaumm oObHLEKTOB Ty-
PUCTCKOW NMHAYCTPUW, BKITIOYAIOLWMX TOCTUHULBI N UHbIE CPeACcTBa pa3MeLLeHUs, TOPHOSbIKHbIE TPACCHI, NISXUY, MPW-
noxexwe 8 (3apernctpupoBaH B MuHiocte P® o1 22.02.2011 r. Ne 19918)

TpypoBoun kogekc Poccunnckon Pepepaunm

[lpaBuna npegocraBneHnss rOCTUHUYHbLIX yenyr B Poccunckon Pegepaunn, yreepaeHbl nocraHosneHmem [lpaeu-
TenbcrBa Poccnnckon Pepepaunm ot 25.04.1997 1. Ne 490 B pea. noctaHoBneHunn [lpasuntenscrea Poccunckon dene-
paunn ¢ N3AMEHEHUSMU U OONOSTHEHUSAMMW

[TocTaHoBneHne MuHucrepcTea Tpyga n MuHnctepcrTea counanbHoro pasemtnsa Poccecnnckon @egepaumm n MuHuncre-
pctBa obpasoeannsa Poccnnckonm Pegepaumm ot 13.01.2003 . Ne 1/29 «O6 yTBEpXAEHMMN NOpsaKa 0byyeHUs No oxXpa-
HE Tpyaa U NPOBEPKU 3HAHUN NO OXpPaHe Tpyaa paboTHUKOB opraHmn3auniny

[Tprkas MuHagpasooxpaHeHus n coumanbHoro pasputmna PO ot 12.04.2011 r. Ne 302H «O6 yTBEpPXAEHUN NEPEYHEN
BpedHbIX U (UNN) ONacHbIX NPON3BOACTBEHHbLIX (DAKTOPOB U PaboT, NPU BbINONHEHUN KOTOPbLIX NPOBOAATCS NpeaBapu-
TENBbHbIE N MEPUOANYECKNE MeANLIMHCKME OCMOTPLI (06cnegoBaHuns), M nopsaka nposeaeHns obasartenbHbIX NpeaBa-
PUTESNBHBIX U NEPUOANYECKNX MEANLIMHCKMX OCMOTPOB (06CcneaoBaHnn) paboTHUKOB, 3aHATBIX HA TSXKENbIX padoTax u
Ha paboTax ¢ BpeaHbIMU N (UNTN) ONacHbIMKU yCnoBUAMK Tpyaa» (3apernctpuposaH B Muniocte PO ot 21.10.2011 .

Ne 22111)
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KntoueBble cnoBa: cpeacTBa pasMelleHns, obCnyXnesaroLnin nepcoHan, agMMHUCTPaTop, MEHEXKED CYKOb
npuema 1 pasMmeLleHust, MeHeaxXep no odCNyXMBaHUO TYPUCTOB, MEHeKEP Mo OPOHUPOBAHUIO, NOPTLE, Ae-
XXYPHbIW MO 3TaXy, KOHCbepX, Weeunuap (NMpuBpaTHUK), HOCUMNbLUMK (NogHOCYKUK Bara)ka), ctapluas ropHU4YHas,
OPHWUYHAas, YOOpLKK OBLLIMX NOMELLEHNI (CTHoapT)

11



Penaktop O.A. CmosiHogckas

TexHu4veckun pepakrop B.H. lpycakosa

Koppektop A.A. Koporsesga

KomnbloTepHas Bepctka B./. pulierko

CpoaHo B Hatop 28.01.2013. [ToanucaHo B nevatk 05.02.2013. dopmar 60x84"/s. [apHUTYpa Apmnan.  Ycn. ned. n. 1,806.
Yu.-uszn. n. 1,35, Tupax 108 sk3. 3ak. 117.

OIYN « CTAHOAAPTUUH®OPM», 123995 Mockea, ['paHaTHbIU nep., 4.
www.gostinfo.ru info@gostinfo.ru
HabpaHo Bo ®I'Y[1 « CTAHOAPTNHP®OPM» Ha TOBM.

OtnevaraHo B dunuane Oy

| «C

AHIAP

AR®OPM» — tun. «Mockosckum nevatHuk», 105062 Mockea, IlanuH nep., 6.



