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[lpeagucnoBue

Llenn 1 npuHumMnel cTaHgapTusaunm B Poccunckon ®egepauum yctaHoeneHsl PegepanbHbIM 3aKOHOM
oT 27 aekabpsa 2002 r. Ne 184-P3 «O TeXHNYeCKoM perynmpoBaHn», a npasuna npuMeHeHUs HaunoHanbHbIX
ctaHaapToB Poccunckon ®egepaummn — FrOCT P 1.0—2004 «CTtaHaapTnsaumna B Poccunckon Pegepadini.
OCHOBHbIE NONOXEHUA»

CBeleHUA o cTaHpapTe

1 NMOAIrOTOBJIEH OTKpbITbIM akuMoHEepHbIM 00LWecTBOM «Bcepoccnmckmin HayvHo-UccnegoBaTe-
NbCKNMN MHCTUTYT cepTudgpukaumnn» (OAO «BHUNC») Ha ocHOBe ayTeHTUYHOro nepesoca Ha PYCCKUU A3bIK
MeXAyHapoaHOro AoKyMeHTa, ykasaHHoro B nyHkre 4, sbinonHeHHoro Iyl « CTAHOAPTUHDOPM»

2 BHECEH TexHunuyeckum komutetom no ctaHgaptusaunm TK 079 «OueHKka COOTBETCTBUAY

3 YTBEPXOEH 1 BBEJEH B JENCTBWE Mpukazom PefepansHoro areHTcTBa no TEXHUYECKOMY pe-
rynmpoaHuio U metponorin ot 19 nionga 2012 r. Ne 197-ct

4 Hactoawumn ctaHgapT naeHTudeH mexayHapoaHomy aokymeHTy PykoBoactBo NCO/MOBK 14:2003
«Toprosas nHgopmaunst OTHOCUTENLHO TOBAPOB U yCNyr, NpeaHasHaveHHbIX ans notpedutenen» (ISO/IEC
GUIDE 14:2003 «Purchase information on goods and services intended for consumers»)

5 BBEAEH BINEPBbGIE
6 NMEPEN3OAHNE. AxBapb 2013 .

/ B HacTosileM cTaHgapTe peann3oBaHbl NONOXeHUs ctaten o, 7, 12, 13 depgepansHoro 3akoHa «QO
TEXHUYECKOM perynupoBaHun», ctaten 7/, 10 3akoHa Poccumnckon ®egepaumm «O sawiute npas notTpedure-
nem»

ViHcbopmayusi 06 UMEHeHUSIX K HacmosilweMy cmaHoapmy riybriukyemecsi 8 eXke200H0 u30asaeMoM UH-
opMalyUOHHOM yKalamerne «HalyuoHanbHbIe cmaHoapmbl», @ Mekcm U3MeHeHUU U rMorpasok — 8 exXeMe-
CSYHO U30asaeMbiX UHGbopMalUOHHBIX yKa3zamernsax «HauuoHanbHbie cmaHoapmebi». B cniydyae rnepecmompa
(3aMeHbl) Ui OMMeEHbI Hacmosuw,e2o cma+Hoapma coomeemcemeyrouiee yeeoomrieHue byoem ornybriukoeaHo
8 eXXeMEeCSIYHO U3dasaeMoM UHpOpMayUOHHOM YKa3amerne «HauuoHarnbHbie cmaHoapmebl». Coomeemcemay-
fowasl UHgpopmMayusi, yeeOoMIIeHUe U meKecmbl pa3Melaromcs makxe 8 UHQopMalUUOHHOU cucmeme obujezo
ro/1b308aHUST — Ha ouyuanbHOM caume PedeparibHo20 a2eHmcemaea o mexHU4YeCcKoMy pez2ynupogaHuro U
Mempornozauu 8 cemu MIHmepHem

© CraHgapTuHdopm, 2012
© CTAHOAPTNHP®OPM, 2013

HacTtoawmnn ctaHgapT He MOXeT OblTb MOSHOCTLIO UMM YaCcTUYHO BOCTIPOU3BEAEH, TUPaXKMPOBAaH U pac-
MpocTpaHeH B KayecTBe oduLmanbHoro nsganua 6es paspeweHns PegepanbHOro areHTCTBa No TeXHUYECKo-
MY PeryrimpoBaHno 1 MeTPOoSIoru



OCT P 54940—2012/PykoBoacteo MCO/M3IK 14:2003

CopepxaHue

1 OBNAacCTb MPUMEHEHUST . . . . . . v v v v e e e e e e e e e e e e e e e e e e e e 1
2 TEPMUHBI M ONPEAOETIEHUS . . . . . . o o o v o e e e e e e e e e e e e e e e e, 1
3 lMNpuHuunbl nepegavnt MHQPOPMALMU . . . . . . . . . . . o o e e e e e e e e e e e e e e 2
4 TMpuHUMnbl obecnevyeHnst TOProBOWM MHPOPMALIMN. . . . . . . . . . . o v e e e e e e e e e e e e e 3
5 dopMaThl U NPUHLUMBLI MPOEKTUPROBAHUSA . . . . . . . . v o o e e e e e e e e e e e e e e e s, 4
[MpunoxeHune A (cnpaBodHoe) OT npegocTtaBneHnst MHopmMaLmm B obLuem cnyyae Ao corfacoBaHHOM

CUCTEMbBI TOPTOBOU MHAPOPMALMM . . . . . . . . . o o o e e e e e e e e e e e e e e, o
[MpunoxeHue B (cnpaBodHoe) OpraHbl TOProBOU UHPOPMAaLMM . . . . . . . . . . . . o o v v v v e e o, 14
[MpunoxeHnune C (cnpaBoyHoe) CUCTEMbBI TOPrOBOU MHAPOPMALIMU . . . . . . . . . . . . o v v v v e e .. 8

BUonuorpadmnst . . . . . L e e e e e, 10



FTOCT P 54940—2012/PykoBoactBo MCO/M3IK 14:2003

BBegoeHue

Hactoswmnm ctaHgapT oTpa)XkaeT OAnH M3 MHOMMX acnekToB nHdopmMmaunm ans notpebutens. Ero ocHOB-
Has 3aga4va COCTOUT B TOM, YTODObI MOMOYb paspadboTymkamMm HauMoHalnbHbIX U MeXAyHapoaHbIX CTaHOapTOB
paspabotatb MHOPMaLU, HeobxoaMmMyro noTpedbutensam (ToBapoB UK yenyr). OH MOXET NMoOMOYb TakkKe
TeM, KTO paspabaTtbiBaeT TOProByo MHPOPMaLUIO, a Takke PYKOBOAALLMM opraHam.

HacTodawunn ctTaHaapT pacnpocTpaHAeTCcd Ha BCce MeToAdbl, C MOMOLLbLIO KOTOPLIX TOBapbl U YCNyrn npea-
nararoTcst NoTpebuTento, BKAYasa AMCTaHLNOHHBIE NPoAaXKM N NMPOAAXKM C MOMOLLbIO 3TEKTPOHHBLIX CPeacTB.

NMHpopmaumna gna notpedbutensa asnaeTca HeodbxoaAMMon YacTbio ToBapa Unu yenyrn. lNoeblleHUe Ka-
yecTBa MHoOpMaLUMK paclUMpsieT BO3IMOXHOCTb NMoTpebutensa caenatb npaBUbHbIA BbIOOP B MOMEHT 3aKYTI-
1. OHa nNomMoraeT CBECTU K MUHUMYMY PUCK HENpPaBUNbHOW UMW Henoaxoasawen NoKynki Unn 3aknioveHns
HeBbIrOAHOrO KoHTpakTa. [NpegoctaBneHne ctaHgapTM3OBaAHHOW MHOpMaLU MK NoTpebuTento cnocobCcTByeT
TOBbILLUEHUNIO KOMMEPYECKOU penyTaunm nocTaBLlmKa, 3KOHOMUT ero BpeMa U AeHbrin (NyTemM yMeHbLUEeHUA BOMN-
POCOB W peknamauun), a Takke yaoBNeTBOPEHHOCTU NoTpedbutenen.

Toproeasi UHpopMaLUUs O0MKHA OCHOBbLIBATbLCH Ha cTaHaapTax, ogobpeHHbIX Ui npusHaHHbix NCO,
MOK, HaUuMOHaNbHBIMWA UM PerMoHanbHLIMU cpraHamMun ctaHgapTu3aunn.

B obnactn nHgpopmanmm ang notpeduTtens CyLecTBYeT LWMPOoKoe Nofne Ang gansHenlen ctTaHgapTla-
LI C TOUKM 3peHNA pa3nNnYHbIX TOBAPOB UMK yCcnyr. M3noXeHHbIN B NPpUNoXkeHU A matepuan UnniocTpupyer,
Kaknm obpasom nHaMBMAyanbHble U BEPTUKANbHbIE CTAHAAPTLI MOTYT ObITb B3aMMOYBSI3aHbl C FTOPU3OHTAalb-
HBIMW CTaHOdapTaMu Ans rpynn ToBapoB UMK yenyr, ecni oba Tuna ctaHaapToB UCNOMNb3YIOT NPUHLUNMNGLI, YCTa-
HOBIEHHbIE B HACTOALWEM cTaHadapTe.

IV
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HAUMWOHANBbHBIWN CTAHOAPT POCCUUCKOWN PEOEPALUMN

TOPI'OBAA UHOOPMALIUA O TOBAPAX U YCIIYTAX,
NPEAHA3HAYEHHbLIX ONA NOTPEBUTENEN

Purchase information on goods and services intended for consumers

NaTta BBeaeHnsa — 2012—10—01

1 Ob6nacTtb NpUMeHeHus

HacTodawunin ctTaHaapT ycTaHaBnNMBaeT npaBuna obecneyveHUsa nHgopmaLmen o ToBapax 1 ycnyrax ao ux
NOKynkn. B Hem onpegeneHsl obLme nNpuHLUMMbI 1 pekoMeHaaLUnmn, KacaroLlnecst cogepXXaHus, MeToaoB, popm
N NPOEKTUPOBaAHUA TOProBOU MHJOpMaLUN.

HacTodawunn ctaHaapT pekoMmeHayeT obLue npaBuna cosgaHust U peannsasnm CUCTEM TOProBOU MHAPOP-
MaLMn N OpraHoB TOProBOM MHGpOPMaLUN.

Hactodawnn ctaHgapT npegHasHa4veH gns:

- KOMWUTETOB, pa3pabaTthiBaloLMX cCTaHaapTbl HA TOBAPbI UMK YCNYIK;

- pas3paboTyYNKOB 1 NPOUIBOAUTENEN TOBAPOB, COCTABUTENEN TEXHUYECKOUN AOKYMEHTaLUUN N BCEX TEX,
KTO y4acTBYeT B CO3JaHWUU TOProBon MHpopMaL MK, a TakKe TeX, KTO ABNSeTCs YreHaMM OpraHoB TOProBoOU UH-
dopmaumu;

- ApYyrnx opraHusaunm (pyKoBoAALWMX areHTCTB, NpeAcTaBuTenen notpebutens).

HacTodawuny ctaHgapT He paccMaTpuBaeT BOMPOCHhl OLeHKU COOTBETCTBMA UNMU UHCTPYKLMK NO UCNONB30-
BaHW. CTaHOapT He coaepPXUT NoAPOOHLIX PYKOBOASLLMX YKazaHUW No HpopmMaLuuKn, kotTopast ocbecnevnsa-
eTCH YCTHbIM 0Opa3oM NN 3NEKTPOHHBLIMW CpeacTBaMM.

2 TepMuHbI N onpeaeneHus

B HacTodwWwem cTaHaapTe NpuUMeHeHbl crieayowmne TepMUHbl C COOTBETCTBYIOLWMMIK onpeaeneHUamMI:

2.1 ToBap: N3roToBneHHbIN npeamMmeT, npegHasHaveHHbI A4S noTpeduTtens.

2.2 ycnyra: Pe3ynbTaT 4edaTeNNlbHOCTU MeXay NMOCTaBLUMKOM U KIMEHTOM, a TakKKe BHYTPEeHHAA aes-
TeNbHOCTb, BbINONMHAEeMAasa NOCTaBLIMKOM ANA YAOBNETBOPEHUA TpeboBaHUN KNUEHTA.

2.3 Toproeaa uHcgopmauua: NHdpopmaumsa, no3BonstoLlas ocyLecTBUTL 0OOCHOBAHHLIN BLIDOP cpe-
On npodaBaeMblX TOBAPOB UMK YCIVT.

2.4 MmapKupoBKa: CUMBOJbI, MMKTOrpaMmel, npeaynpexaeHusa, NoroTunesl Ny Haanucu Ha Tosape Angd
naeHTUPUKaLMM ero Trna, Kyaa takke MoryT BXOOUTb KpaTKMe TEeKCTOBble COODLLEHUS.

2.5 cucTtema ToproBou nHpopmauuun: Crucrtema, npegHasHavyeHHada And MHPOPMUPOBaHUA KITMEHTOB
OTHOCUTENBLHO TOBAPOB UM YCIVT.

2.6 cxemaToproeBou uHdopmauuu: lNpasuna n gapyriue oopmansHble pernameHTaulnm B CUCTEME TOP-
rOBOU MHJpOpMaLUN.

2.7 opraH Toprosoun uHcopmauuu: OpraHmsauna, OTBETCTBEHHAdA 3a 00CNyXXUBaHNE U PYKOBOACTBO
CACTEMOMN TOProBON MHPOPMAaLM B COOTBETCTBUN C NpaBUNaMn 3TON CUCTEMBI.

2.8 UHCTPYKUUA NO ucnonb3oBaHUw: VIHpopmaunga, npegocraBnsgemMmasl U3rotoButTenem Topapa 1nm
YCNyr Nonb3oBaTento, cogepxallasa Bce Heobxoanmble cBeaeHUSA O ASUCTBUSIX, KOTOPbIE HEODXOAUMO Bbl-
NONHATE ANA HageXHoro 1 adodpeKTUBHOTO UCNONb30BaHUA ToBapa U YCNyIn.

U3pgaHne odbvumanbHoe
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2.9 atukeTKa: [lpeameT, NpUKpenneHHbIN K TOBapy, KOTOPbIA 0TobpaXkaeT MHpopMaLnio, OTHOCALLYHOCS
K OOHOW UM HECKONBKUM XapaKTepuctnkam ToBapa.

2.10 nHdpopmMaumoHHbIN MaTepuan: MaTtepuan, cosgaBaeMel AN nepegadvyn MHpopmMaL BOSMOX-
HOMY NOTpebunTento ToBapa Unn ycnyru.

2.11 ywep6: HaHeceHne punsnyeckoro NoBpeXaeHNa UNn Bpeda 340POBLIC NOAEN, NN Bpeda UMy-
LLIECTBY UM OKpYyXaloLlen cpeae.
[PykoBoacteo MCO/M3K 51:1999]

2.12 onacHocTb: [loTeHUManbHbIM UCTOUYHUK BOSHUKHOBEHUA YLLepba.

MTpumMmeydyaHune—TepMUH «ONACHOCTb» MOXET OblTb KOHKPETU3UPOBaH, YTOObl onpeaenuTb NPONCXOXAeHue
ONacHOCTU UNK Npupoay oxuaaemoro yuwepba (Hanpumep, ONacHOCTb SMEKTPUYECKOro LWOKa, ONacHOCTb paspyLUeHus,
OMacHOCTb Nope3a, TOKCUYECKasl ONacHOCTb, ONACHOCTb NOXapa, ONAacCHOCTb YTOHYTh).

[PykoBogcteo MCO/M3K 51:1999]

2.13 puck: CoveTaHMe BEPOATHOCTU HaHeCeHUs yulepba 1 TsXKecTun yulepba.

2.14 ocTtaTou4HbIN pUCK: PUcCK, ocTaBlLIMNCA nocne NpednpPUHATBIX 3allUTHBIX Mep.

2.15 3awuTHan Mepa: CpeacTtea, UCMNonb3yeMble ANA YMeHbLUEeHWUSA pUcKa.

MPAMEP — YmeHbLWeHWe pucka, obecnevmnBaemoro coocteeHHoOM 6e30nNacHOCTbLIO, 3alUNTHLIMMW YCTPOMW-

CTBAMM, NEePCOHANbHbIMU MHCTPYKUMAMMU (TAKMMMU KaK MHpopmauma ansa aKkecnnyataumm m yCTaHOBKWM) U 0byve-
HUuem.

2.16 nmocTaBLWUK: PM3ndeckoe NULOo UM opraHnusaLns, NocTaBngloLWmMe ToBap Unu NnpegocTasnaoLwme
YCIyry.

3 lpuHUMNbI Nnepeaavyn MHPOPMaLIUK

3.1 O6wue nonoxeHun

HacToawunin ctangapT coaepXXnT KpaTkoe onucaHue Tpex Hanbonee UCnofib3yemMblX METOA0B Nnepeayn
MHpopmMaL M ana noTpebutens Bo BpeMs NMoKynku: nevdaTHbIMU cpeacTBaMm, 3NeKTPOHHLIMU cpeacTBamMm U
YyCTHbIMU cpeacTBamMu. Ko Bcem meTtogam nepegadm nHdopmMaLnm NpUMeHUMbl Takne obLme NpUHLMNLI, Kak:

- MHgpopmMaumst AomkHa ObITb MPOCTOU, TOYHOW, aKTyallbHOW U XOPOLUO NMOHAMaeMOMN;

- NoKynaTternw Bcerga AofmkHa ObITe NpeaocTaBneHa MHgopMauna Ha NOHATHOM eMy A3bIKe;
- cneundpndHasa anga ToBapal/ycnyru TepMUHONOINA A0MKHA ObITh NOACHEHA;

- UCMONb30BaHNUE TEPMUHOMOMMNK A0MKHO BbITb HEABYCMbICNEHHBLIM;

- CBedeHus, NpuBeaeHHbIE B pUCYHKaX, cXeMax, CUMBONax, WKkanax u tabnuuyax, 4omKHbl ObITb HEOBYC-
MbICIIEHHBIMU (CM. 5.3);

- nHdopMauma aAna noTpedbuTens AomkHa oTnudyaTbes oT MHdopMaLnK, cnocodbCTBYOLLIEN pacnpocTpa-
HEHUIO N3aenus.

B 3aBUCUMOCTN OT XapakTepucTuk nagenusa nHcpopmaums Ans notpedutena MoXeT OblTb NpeacTaBeHa
Ha caMOM TOBape, Ha YrnakoBKe, B CONPOBOANTENbHON AOKYMEHTaUUn UM codeTaHneM nepeYvmncrieHHbIX Cro-
cobOB.

Ons notpebutenen, koTopbiM TpebyeTca 6onee noapodbHas MHpopMaLUA OTHOCUTENBHO KOHKPETHOIO

TOBapa UNn ycryri Ao NpUHATUS peLlleHns 0 NOKYNKe NN A0 3aKMoYeHUst KOHTpaKTa, A0S MKHbI ObITb YETKO Oro-
BOPEeHbI cnocobbl MNonyvYeHnst Takon nHopmMaLnn.

3.2 MNMevaTHaa nHdopmaLuua

Ncnonb3oBaHne Tunorpadckux WpndToB U LIBETOB MOXeT okasaTtbcs 3ddeKkTUBHbIM CpeacTBOM AN
TOro, YTobbl OTNIMYNTL MHPOPMaLUO ONs noTpebutensa oT peknaMmHoro matepunana. Pasmep OykB gormkeH
OaTb TaKnUM, YTOObLI OHU NErko YATaNIMCb U COOTBETCTBOBANN HALMOHAalbHbIM U MeXAyHapoaHbIM cTaHAapTaM.

CyLllecTBYOLLME CXeMbl TOProBOU MHPOPMaL MM YacTo codeTaloT ABa MeToda nepegadin MHopMaLnn:
NepBbii — NPUNOXKEHNE K TOBAPY KPaTKOW UHCTPYKUMKA N BTOPOU — CONPOBOXKAEHME ToBapa bonee nonHou
MHpopMaLMen B BUAE KaTanoros, bpowop Unun gpyroroc MHQopmMaLnoHHOro Matepmana. Y csoeHne nHdopma-
LI 3aBUCUT OT CNOCODHOCTK NOTpebuTens BoCrnpuHUMaTh 1 UCNoNb3oBaTh 0ba MeTtoaa nepegadn MHopmMa-
LK. Kaxxabld N3 HUX MOXKET MCNONb30BaTbCHA CaMOCTOATENbHO UM COYEeTaTbLCHa C APYIruMm.

2
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[TeyaTHas MHpopMaLna ans NoTpeduTens Ao/mkHa ObiTb YETKO YKasaHa Ha NepBOon CTPaHULLE OOKYMEH-
Ta, CONPOBOXAatoLWero Tosap nnu ycnyry. B o60CHOBaHHbIX criyvasax AomKeH ObITb NpeAcTaBneH PUCYHOK TO-
Bapa.

NHopMaLna O BO3MOXHBIX NPEeTEeH3USAX U OTBETHbLIX Mepax O0MMKHa BKIoYaTbCs B NOOOU TOProBbIA
KOHTpaKT. [lofmkHa ObITb Takke npeacrtaBsneHa MHPopMaLKUSa O TOM, KakMe pernaMmeHTUpyroLWme HOpMbl yKasbl-
BAOTCH NMPU npeabaBneHU NpeTeH3nA N OTBETHLIX MeP.

3.3 IneKkTpoHHaAa uHdopmMaluunsa

[Tpn MCnoNb3oBaHNN SNEKTPOHHON MHOPMAaLIMX B Cliyvae MOKYMNKKM oHa AO0MMKHA ObITh pasmMelleHa Ha
NepBOU CTpaHULUe canTa.

Ocoboe BHMMaHWe O0MMKHO yaensiTbesl obecnevyeHuo oHNanHoBOW MHpopMaL M OTHOCUTENBLHO TOBapa
MNK yCnyrn. 3ToT MeTo MHPOPMUPOBaHUA obecnednBaeT NOTPEedUTENIO NErknMin 4oCTyn K 6onNbLIOMY 0ObeMY
OaHHbIX. OH MOXET BKMoYaTbh UHTEPAKTUBHYIO TOProByHO MHQOPMAaLUIO, a TakKe codveTaTb TOProByo UHAOP-
MaL o 1 MHopMaLKnio 00 3NeKTPOHHLIX NnaTexax. IPPEeKTUBHBIM N NepeJoBbIM CNOCOOOM UCMONb30OBAHUS
cpedcTBa MHOopMaLUnM ABNAeTCa Toproead MHopMauua, npeaoctaBngdemMasl B BUAe KOHTPOIbHBIX Nepe-
YHeW, NPUMEeHAEMEIX B Ka4eCcTBe MeToANYeCKUX YKasaHUMA 3aKkasvynkamMm 1 KOHCYNbTaHTaMMN.

3.4 YcTHaa uHdopmauma

YcTHasa uHpopmauma npeagctasnaeT cobon cpeacTBo, UCNONb3yemMoe AN co34aHNsa B3aMMOOTHOLLIEHUN
MeXay TeMU, KTO NpoaaeT,  TeMWU, KTO nokynaeT Toap unn yenyry. OHo no3sonseT noTpedbuTtento nydiue no-
HATb, YTO OH MOXEeT NprodbpecTn. YCTHYIO MHpopMaLUmMio cneagyeT NpeaocTaBNATb Ha A3blKe, MOHATHOM 414 Mo-
Kynartens, 1 cnocodbom, Npr KOTOPOM yBaXkatoTCsl NpaBa YaCTHOW XU3HU noTpedbuTtens.

KoHTpOonbHbIA NepeveHb YCTHOM MHdopMaLMnM MOXKeT ObiTb noneseH ans obenx CTOpoH.

4 lMpuvHUKMNBLI obecnevYeHUsd TOProBon nHhopmMmaumnn

4.1 O6WwMe nonoxeHuUs

Toproeas MHpopMaLUa A0MKHA ObITh NEerko AoCTynHa A0 NMPUHATUS pelleHUs O MOKYMKe WUMnn 3aknoye-
HUA KoHTpakTa. OHa AoKHa ObITb NOHATHOM AN NOoTPebuTens, A0MMKHA NO3BONATL €My OLIEHUTL TOBap UM
yCNyry OTHOCUTENbHO ero MHAMBUAyanbHbIX NOTpebHOoCTEN.

NHpopmaumns, OTHOCALLIAACS K MOCTaBLUNKY/U3rOTOBUTENIO TOBapa UM UCMIONMHUTENO YCNYTN, SIBMNSIETCH
CyLleCTBeHHOW ANA TeX nokynateneun, Kotopble BNOCNeACTBMM MOTYT NoXenaTtb NoNyyYnuTb ACNONMHUTENBHYIO
MHpOPMaL O, KOHCYNbTaLWUX UNK y3HaTb 00 nameHeHUsIX. CTeneHb UHTepeca, NPOABNAEMOro noTeHunanb-
HBIMW MoKynaTensamMn, MOXeT ObiTb pasnMYHON U 0Ka3aTbCH NMNONe3HoN AN CUCTEMBI TOProBOU MHGOpMaLNK C
Lenbio cogencTemsa B nNonyvyeHn MHopmMaLlnm AByX YPOBHEN.

[lepBLIN YpPOBEHb MHJXOPMAaLMK NpedHasHadvyeH ANs TeX, KTO CYUTaeT AO0CTaTOUYHbIM NONy4YUTb MUHU-
ManbHbIN 0OBbEM CBEAEHU NO OCHOBHLIM XapaKkrepucTukam ToBapa \unm ycnyru. Bropon ypoBeHb MHopmMa-
L1 NpegHasHaveH ANng Tex, KTo XenaeT nony4vnts bonee nogpobHble cBeaeHUSA OTHOCUTENBHO, Hanprumenp,
TaknX TeXHUYECKUX BOMPOCOB, Kak MMHMUMarnbHOe coaepXaHue (oXBaTblBaeMoe NepBbiM YPOBHEM), cneundou-
KN (PYHKLUUN NMMOO orpaHUYeHnst yenyra Unm Toeapa.

4.2 MnHuMmanbHoe cogepXxXaHue TOproBon UHopMaLUn

MunHuManbHOe cogepkaHme ToOproson MHpopMaLnun OIMKHO XapaKTepusoBaTb OCHOBHbLIE CBOMUCTBA TO-
Bapa Unun ycnyrit. OHO OOMKHO ObITb NpeacTaBeHo Ha opunuUnanbHOM(bIX) A3blke(ax) TOU CTpaHbl, B KOTOPOW
TOBap UNKM ycnyra npeanaraeTtcd Angd nNpogaxu.
MunHMManbHOe coaepXaHne AOMKHO BKMoYaTh:
- naeHTUUKaLKUO ToBapa N yCnyru;
- HasBaHWe CTpaHbl UMK CTPaH, B KOTOPOU(bIX) TOBap ObIN U3roTOBMNEH UMK cobpaH;
- HanmMeHoBaHWe 1 NOJTHbIN agpec U3roTOBUTENA WUMNU NMOCTaBLUMKA;
- YCNOBUA U Kakne-nmbo orpaHUYeHnUst NCronb3oBaHUS;
- OCHOBHbIe paboyne XapakTepUCTUKA;
- Takue XapakTepUCTUKU ToBapa, Kak:
COCTaB, 3KCnnyaTaluuUoHHbIE KavecTBa, UCXoAHble MaTepuansl U rabapuThl;
MHpOpMaLKUA Mo OBCNYKMBAHUIO N OUYUCTKE;
MHpOpPMaLKMA O 3anacHbIX UMY CMEHHBIX YacTsaX U O TOM, KakK UX MonyYnTh;
MHpopMaLnA 0 AONONHUTENBHBIX YacTAaX, KOTopble NPpUroaHbl ANa onpeaeneHHbIX YCNoBUN, Hamnpu-
Mep, 3allMUTHbIe YCTPOUCTBA;
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0e30MacHOCTL, BKMOYas U3BECTHbIE PUCKU U OMACHOCTU;

rapaHTum n 0baA3aTenbCTBa;

npoueaypa(bl) obpalleHUs ¢ xxanobamm n NPeTEH3NAMM;

OCTaTOYHbIN PUCK;

noTpebHOCTL B cneunansHou (npodpeccnoHansHoN) yCTaHOBKE;

obWas CTOMMOCTb U3dennd, BKIToYaa Takme OONONMHUTENbHbIe 3aTpaThl, Kak nepnoanyeckmne B3HO-
Cbl, CTOMMOCTb 0DCNyX1UBaHUA, NOANNCKA, CTOUMMOCTb NMOAKMHOYEHUS, HANOIM;

pacxod pecypcoB, Hanpumep, notpebnsiemad npu skcnnyaTtauim sHeprug;

oxpaHa okpyxatowlen cpegbl (cM. Pykosoacteo MOK 108 n Pykosoacteso NCO 64).

4.3 lNlpepgctaBneHue ToproBon MHopMaLuun

ToproBag nHpopmMmaunsa gomkHa ObiThb:

MOHATHOMN, OTHOCUTBLCS K KOHKPETHOMY TOBapy UMM ycryre;

TOYHOW, aKTyanbHOW U NPOBEPSIEMON B COOTBETCTBUN C OO BEKTUBHBIMWU JaHHBIMW U HOPMAaTUBHBLIMW TPE-
DOBAHUAMM;

YeTKO OTAENEeHHOW OT PeKMaMHbIX MaTepruanoB 1 MCYepnbIBAOLWEN MO COAEPKAHUID.

[omkHbI ObITb AaHbl CChINKX Ha COOTBETCTBYIOLLYC ACNONMHUTENBHYIO NUTepaTypy. Toproeast MHopmMma-
LU HE OOIMKHA ObITb HEAOCTOBEPHON UM BBOASLWEN B 3abnyxaeHue.

4.4 KOHTpaKTbl

B cnyyae 3aknio4veHUsa KOHTPaKTOB A0JTKHBLI ObITh OrOBOPEHLI BCE YCIOBUSA, B TOM YMCTE YCINOBUA BCTYIM-
NEHUNA B CUINY U aHHYNMPOBAHUA KOHTPAKTA, a TakXKe AaHbl CChINTIKA Ha COOTBETCTBYHIOLLME HALIMOHANbHLIE 3aKO-
HoAaTerbHble aKThbl UMK perfnamMeHTbl No 3alluuTe npas noTpeduTtens. 3To ABnsieTcss 0CObeHHO BaXKHbIM, eCli
ToKynaTenb AobuBaeTcs KoOMNeHcaunum Nnnu ecnm aHHyNnMpoBaHUE KOHTpakTa BieveT 3a coObon AONONHNTENb-
Hble 3aTpaThl U/ bUHaAHCOBLIE NOTEPH.

4.5 OOBLEeKTUBHOCTb AaHHbIX

[1nsa obecneyeHns BO3MOXHOCTU CpaBHEHMA NpeaocTaBneHHas MHdopmMaLnsa 4oMKHa OCHOBbLIBATbLCS Ha
CTaHAapTHbIX TEpMUHAX, 0O bEKTUBHBIX JaHHbIX, HOPMAaTUBHbLIX AOKYMEHTaX Ui Ha Apyrix o6LLenpuHATBIX COo-
rnaweHnsax n npaktuke. MHdopmaumsa ob ncrnonb3yemMbliX cornalleHnUsax U npakTuke AommkHa ObiTb AOCTYNHA
[ BCeX 3anHTepecoBaHHbIX CTOPOH M A0MNycKaTb BOCNPON3BOANMBINA KOHTPOMb pabo4vnx XxapakTtepucTuk.

4.6 Ucnonb3oBaHUe CCbINOK Ha CTaHAapTbl UNTU 3aKOoOHoAaTerlbHble aKThbl

Ecnn nHpopmMmauunst 0 TEXHUYECKUX XapaKkTepucTukax ToBapa CTaHOBUTCS U3BECTHOM ODLLEeCTBEHHOCTH,
pekoMmeHayeTcsl, YTOObI onpeaeneHne 3TuX XxapakTepuctnuk 1 MeToa nNpoBepkn MHopMaL M OCHOBbLIBANUCH
No BO3SMOXHOCTU Ha MexayHapogHbix cTaHgapTax (MCO unu M3K). INpun oTCyTCTBUM AaHHBLIX CTaHAAPTOB A0/-
KHbI UICNOMb30BaTbLCH HaLMOHaNbHbIe cTaHaapThel. ckntoveHne MOXHO caenaTtb, Korga npUMeHsoTC HaLUMo-
HanbHble UM perMoHanbHble 3akoHodaTeNbHbIE akThbl WX PErnamMeHThl.

CooTBeTCTBME cTaHaapTy(amMm) OOMKHO ObITb NpeacTaBneHo CnocoboMm, NO3BOMSOLWMM NOKynaTento
onpeaennTb, Kakne XapakTrepucTUkM ToBapa UNn yCcrnyri COOTBETCTBYIOT cTaHaapTy(am). [pouecc Buidopa U
rPYNNUPOBKM OCHOBHBLIX MOKYNaTENbCKUX XapakTepUCTUK N KpUTepmneB MoXKeT ObiTb Nyulle BCero BbINOMHEH KO-
MUTETOM MO cTaHdapTUIauum unu gpyrmm sakoHoaaTenbHbIM UMK He3aBUCUMbIM OpraHoM, NpedcTaBnsAoLWNAM
BCe 3auHTepecoBaHHblIe CTOPOHLI, HanpuMep, ocpraHom Toproson UHgopmMauum (cMm. NpunoxeHue A).

5 ®opmaTtbl U NPUHUUNBbI NPOEKTUPOBaHUA

5.1 O6wue nonoxeHun

Bce Mephl, npeanpuHuMaemMslie Ang Toro, YTobdbl NoTpeduTens ny4yille noHMMan Toprosyto MHopmMaLuto,
ABNAIOTCA nonesHbiMnu. MaeHTudunkauus notpedbutenem ToproBon nHpopmMaunum U gosepue K Hell NoBbILLatoT-
CH B pesynbTarte O03HaKOMIMEHUs ¢ obLwmmm oopmMaTamm 1 NpUHLMNaAMN NPOEKTUPOBaHUA.

Pykosoacteo MCO/M3K 37 coaepXuT AONONHUTENbLHOE PYKOBOACTBO MO MPUHLUMNAM MOCTPOEHUNA U
bopMynmpoBaHua nHcpopmMmaunm ans notpebutenen.

5.2 OCHOBHbIe NPUHLUUNDI

[1na 6onee npocToro BOCNpUATUSA, pacno3HaBaHUSA U CpaBHEHUS TOProBon HdopMaLnum ee NpegocTaB-
NeHne A0MKHO UCKITYaTb U CBOAUTb K MUHUMYMY 3aMellaTenscTBo nonb3oBatens. OTHOCUTENbHO OCHOB-
HbIX XapaKTepuUCTUK ToBapa WM YyCIyri Toprosasa WHdopMauMsa OOIMKHa COOTBETCTBOBaTb CNeaylolum
pekoMeHaauuaAM:

4
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- obecnevynBaTbCA MHOXECTBOM CPEACTB B pas/iM4Hble Nepnoabl BpeMeH Ha pasHbIX YPOBHSAX COX-
HOCTU UNU AeTannsauunn;

- NPeacTaBNATbLCA B NPOCTON M oD enoHUMMaemMon popmMynnupoBke. ECNu cyLLIeCTBYIOT TpeboBaHUS ApY-
rMX pernamMeHToB, Kacarolmecs noapobHoro npeacraBneHns MHgopmauum, TO OHU AOIMKHbI ObITh cobnoae-
Hbl. XapakTepucTuUKM ToBapa AO0MMKHblI ObITb nNpeacTaBneHbl B MexayHapoaHbix eauHuuax (CH) Ha
OOLLENPUHATON OCHOBE (NPeanovYTUTENBHO HA OCHOBE MeXAyHapoaHbIX CTaHO4ApPTOB) U NPU COOTBETCTBYIO-
LLKX ccbinkax. MHauBmuayanbHble AaHHbIE OCMMKHBI ObITh NOKa3aHbl OTHOCUTESbHO NpeobnagatolnX PbIHOY-
HbIX [OaHHbIX, HanpuMmep, NyTeM nNpeaocTaBneHns WHAMBUAYaNbHBLIX YUACMEHHBIX 3HaYeHUU paboumnx
XapaKTepUCcTUK OTHOCUTENbHO HOMEHKNAaTYPbl APYrMxX TOBAPOB UM YCNVT;

- NpeacTaBnATb NPOCTBIM CNOCOOOM KOMMMEKCHYHO TEXHUYECKYHO NN OTHOCALLYIOCS K yernyram MHdop-
MaLu0 NOCPeacTBOM cUCTEMBI KnaccnudnkaLmm nnm pemTUHIOBOW CUCTEMBI, U HEKOTOPLIX APYTrMX cpeacTs,
coveTaWmX pag oTaenbHbIX 3KCyaTauUOHHBbIX AaHHbIX;

- NpeacTaBnAaTh oTAENbHbLIM TOBaApP (YCNyry), KOTOPLIN ABNAETCA YacTbio OA4HOPOAHOM rpynnbl TOBAPOB
NN «ceMencTea» TOBapPOB.

5.3 Ucnonb3oBaHue guarpamMm, CUMBONOB, NUKTOrpamMm, LWWKan u Tadnuy,

N3o06pasuTenbHble popMbl MOTyT ObITb BaXkHbIM CpeACTBOM NpeAcTaBieHus MHdopMaLmn.

["pacpnyeckne nsodbpaxeHust Tuna cb3opoB, cozaaHHbIE NYTEM pasMeLLleHUs AaHHbIX B TabnuLbl, MOMO-
ratoT NPeacTaBUTb TOBaAP UMK ycnyry 6onee HarnsigHbIM CnocoboMm.

[Nuarpammebl, Tabnuubl Unu rpadonku cooTHOCAT ddakTUYecKmne 3HavyeHUsa oTaeNbHbIX pabodynx xapakTe-
PUCTUK C AMana3oHOM paboymx XxapakTepucTuK, BaXKHbIX AN PbiHKA.

OTAenbHBIN TOBAp UMW yCnyra, KoTopble SIBNSIIOTCS COCTaBHOW YacTbio OAHOPOOAHOW Tpynnbl TOBAapOB
MM YCIyr, AOIMKHBI ObITh NpeAcTaBeHbl B KOHTEKCTE rpynnbl, 4N Toro Ytobbl caenaTtb o4MeBUAHLIMU BO3MOX-
Hble BapuaHTbl BbIDOpA.

[Mpn NCNonNb3OBaHUM CUMBOIOB U MUKTOrPaMM OHU OOJTKHBI OblTb OOBEKTUBHO U HE3ABUCUMbBIM CIMOCO-
OOM NPOTECTUPOBAHLI, YTODLI ObITb NOHATHBIMW ANl BO3MOXHbLIX Nokynatenen. ['paduyeckme sHakm AoMmKHbI
COOTBETCTBOBaTb MeXayHapoaHbiM ctaHgapTam, Hanpumep, ACO 7000, NCO 7001 nnn M3K 60417. Kpome
TOrO, MUKTOrPamMMbl 1 3HAKN pa3MeTOK AOITKHbI ObITb MOACHEHBbI B MHCTPYKLUAX NO UCNONb30BaHUIO ToBapa. He
crneayeTt UCNoNb30BaTh TOMbKO OAQHU NMUKTOrpaMmMbl ANd nepeaadn npeaynpexaeHun od onacHocTt. JononHm-
TenbHoe (bonee noapobHoe) pykoBoACTBO NpeacrasneHo B Pykosoactee NCO/M3K 37.

5.4 A3blku, TepMUHONOIUA U NOHUMaHUe

N3noxeHne Toproeson MHpopmMaLumm OTKHO OCHOBBIBATLCHA HA NPOCTOTE NOHUMAaHUA N UCTOSIb30BaHNUSA
A3blka(oOB) cTpaHbl UX CTPaH, rae HamedaeTcs npogaxa. icnonb3oBaHue cneunanbHON TEXHUYECKON TePMU-
HOJTOMMM JOJTKHO ObITb CBEAEHO K MUHUMYMY.

CneayeTt yaennTb BHUMaHWUE UCMONb30OBaHNIO «LieneHanpaBlieHHOro UCMbITaHUA» Ha pernpeseHTaTuB-
HOW BbIDOpPKe npegnonaraeMblx noTpebutenen, Ytobbl caenaTtb UHCTPYKLUMM ANA Nonb3oBaTens bonee noHAT-
HBIMW.

5.5 PacnosHaBaeMocCcTb U YHUUKaLUA

CnepgyeT obpaTuTb BHUMaHWe Ha BbIOOp Hanbonee noaxoasawero MecTononoXeHnusa nHpopmauun.,

UTobObl NoAYEepPKHYTL 3HAYMMOCTL NpeaynpeXxgarowmnx gaHHbIX 1 apyron nHopmaunmn, OTHOCALLIMXCSH K
0e30MacHOCTU, PeKoOMeHaYeTCH UCNOMb30BaTh pasnnyHble cpeacTBa Ansl NPUBIEYEHUS BHUMaHUSA, Hanpu-
MEp, pasHyto rapHuTypy wpudTta. Cneayet npuaepxusaTtbca Pykosoactsa MCO/MO3K 37.

LLpndT AommKkeH ObITb Kak MOXKHO YeT4ye 1 bonblue, angd Toro 4tobbl MHpopMaLKMsa Obina pasdbopynsa Ang
BCEX MOTEeHUManNbHbIX Nokynarteneun, Bko4vas notTpedbutenein ¢ orpaHMIeHHbIMN BO3SMOXHOCTSIMU N Npeab-
ABNAOLWMMN 0CcoDbIe TpebOoBaHUS.

[Tpn ncnonb3oBaHUM LiBeTa AN nepeaadvn nHgopmaum o 6e30nacHOCTU ero Bblbop AO0MKEH ocylLle-
CTBNATLCHA B cooTBeTCcTBMM ¢ NCO 3864-1.

EnnHoobpasme Bo BHeLWIHEM Buae, B hopmaTe 1 nocrneaoBaTenbHOCTN N3NoXeHUa nHdopmMaummm Aon-
)KHO coaencTBOBaThb NOTPedbUTEento B MOHUMaHUN TOProBo MHdopMaLnn.

NHdopmaLmnsa, opueHTUpoBaHHasa Ha ee coxpaHeHue noTpebutenem Ang dyayllero UCnonb3oBaHUA,
OoJkHa ObITb NpeacTaBneHa B hopMe, KoTopas He HapyLllaeTcs Npy ee MHOroKpaTHOM UCMOMb30BaHUN.

[To BO3MOXXHOCTU MaTepuan goSKeH ObiTb NMpUrogeH ANg KCepoKonmpoBaHUS.
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[MpnnoxeHve A
(cnpaBo4HoOe)

OT npepoctaBneHua nHgpopmauum B obem crnyvyae Ao cornacoBaHHoOu CUCTEMbI
TOProBou UHopMaLuu

[Toaxon, paccmarpuBaemMbi HACTOSALWMM CTaHAAPTOM, NpeanaraeTt npasuna obecneveHmns nHpopmaumen ans ob-
wero cnydas. B panbHenwem MoxeT BbiTb paspaboTaHa KOHUENUWA TOProBon nHpopmaumm ans o gHopoaHON U cornacy-
IOWENCH CUCTEMbBbI MpaBun Mo WHPOPMaUUMM Ha TOBapbl WM ycnyrn. 3HAYMMOCTb WMHPOPMAULMOHHOW CUCTEMDbI,
OXBaTbIBAIOLWLEN BCE TUMbI TOBAPOB UMK YCIYTr, HAMHOIO BbllLEe, YEM 3HAYMMOCTb OTAENBHOW YacTU MHGPOPMaLVW.

Co3ganmne cucTembl TOProBon MHdbopmaumm (M. npunoxenusi B n C) moxeT BbITb OCHOBAHO Ha cTaHAapTax, HOPMaTUB-
HbIX NMpaBunax, npaBunax, yCTaHoBIMNEHHbIX YACTHbIMK accounaumsavm v ap. [ocnegoBartensHOCTb U COMMacoBaHHOCTb — 3TO
OCHOBHbIE CBOWUCTBA, KOTOPbIE HEODXOANMO yUUTbIBaATE. PaccMoTpumMm Tpy ypoBHSA AEATENBHOCTU NO €€ CO34aHUI0.

a) YpoBeHb |. Obwme npuHUMNBI NPUMEHNMbI KO BCEM CXEMAaM U MHMUMATUBaM. Takme obwmne (ropus3oHTanbHbIE)
PYKOBOASILLME MaTepuarnsb! NogpPoObHO onucaHbl B HAcToAWeEM ctadHgapTe. OHM MoryT ObiTh pacluMpeHbl NPY BO3HUKHOBE-
HUWM AarnbHENLWEN HEODXOANMMOCTI.

b) YpoBeHb Il. bonee KOHKpeTHbIE NPUHLUMINBI, OTHOCALWLMECS K ONPeaerieHHbIM rpyrnnam ToOBapoB (Hanpumep, me-
benb) nnn Tnnam ycnyr (Hanpumep, yernyrnm crpaxoBaHus), Moryt bbiTe paspaboTtanbl ¢ y4eToOM 0BWKMX npaBun ypoBHS |:

1) onpepeneHne AoCTaTtoOMHOCTU OAHOPOAHLIX TPYNN 1 NOArpynn, Ans KOTOPbIX MOXET OblTb YCTAHOBIEH CNeLU-
dunyHbIN ANs oTpacnu noaxoa (Cm. knaccupukayuio Ha pucyHke A.1);

2) BbIBOP CYyLWECTBEHHbLIX XapaKTEPUCTUK YCIyT Ans NepBUYHON MHopmMmaummn; onpeaeneHne PeNTUHIOBbIX CUCTEM
NPU HANN4YUM CNOXHbLIX BOMPOCOB;

3) ngeHtnukaums notpebHocTen B bonee yrnybneHHon nHpopmaumnmn, Kotopas MoXeT bblTb obecneveHa B op-
Me BTOPUYHOW MHPOPMaLWU;

4) BbIDOp XapakTePUCTUK CTAaHAAPTHLIX TEPMUHOB U onpeaeneHnn, MeTogoB onpeaeneHmn n N3aMepeHni;

5) cornaweHust nNo yHndpukaumm, ageksartHble cpeacTea npeactaBneHns NepeBUHHON MHopmMaumu,;

6) BbIOOP AONONMHUTENBHbLIX XapakKTEPUCTUK B COOTBETCTBUU C NOTPEDBHOCTAMM.

c) YpoBeHb lll. VIHpopmaunOHHbIE CXEMBI NO OTAENBHBIM TOBapaMm (Hanpumep, KPoBaTsM U MaTpacam) Ui ycny-
ram (HanNpumep, CTPaxoOBaHUIO NIMYHOW XU3HN) MOTYT DbITb paspadboTaHbl HA OCHOBE 0bWMX NpaBun ypoBHS lI:

1) BbIOOP CYLWECTBEHHO BaXHbIX pabo4ynx XapakTepucTuK Ansa oTAENbHbIX N34ENUW UNN YCNyr, onpeaeneHue nep-
BUYHOWN U BTOPUYHON MHOpMAaLNU;

2) onpeaeneHne paboumx XxapakTepPUCTUK, NOAPOOHOE N3NOXKEHUE CPEACTB N3MEPEHUS;

3) noapobHoe nanoxeHmne cnocoboB n Popm npeacTaBneHust 3Ha4YeHUN, AaHHbIX, MMKTONPaMm U T. 4.;
4) cCbinka Ha BTOPUYHYO nHdopmauunio (Npun HeobxoanmocTn);
5) BbIBOP AONONHUTENBHBLIX XapPaKTEPUCTUK B COOTBETCTBUN C NOTPEDHOCTAMM.

-

YpoBeHb

Obuwue n 6a3oBbie NnpuHUMNBLI o6ecnevyeHus HpopMaLuen
O TOBapax U ycnyrax

PyKOBOACTBO
WnwW cTaHpapT

B

-

11

PyKoBOACTBO
WK cTaHaapT

CootBeTcTBY- CootrBeTcTBY- CooTBeTcTBY-
oL an oLl an KoLas
nHOpMaL U uHopmaL nHpopMaL A

CraHpapr
{Nnpn HeobXoaANMOCTH)

PUCcyHOK A.1
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[MpnnoxeHve B
(cnpaBo4HoOe€)

OpraHbl ToproBon nHdopmaLnm

OpraH ToproBon MHhopmMaumm NpeacTaBnsaetT cobomn 3aKOHHO YUPEXAEHHYIO OpraHmn3aymnio, OTBETCTBEHHYHO 3a HaA-
30p ¥ ynpaerneHne CUCTEMON TOProBou nHdopmaumm B COOTBETCTBUM C NpaBuiamm 3Ton CUCTEMDbI.

"lpuBeaeHHbIe B pasaene 4 pekomeHgauum no odbecneveHnto CBOMCTBEHHOW ANs NoTpebuTens ToproBon MHPoOpma-
UMen NpUMeHMbl B PaABHOW CTENEHU U A CUCTEMbI TOProBOW MHAPOPMaL NN,
OpraH ToproBov MHpopMaUnm OOJIHKEH:

ObITb CaMoperviimpyrnwuwmmeHd n UMeTb KPUTepun Aornycka n y4acCtuns,

yCTaHaBNMBaTb NpaBa N 06513aHHOCTU YYACTHMKOB, @ TaKXe CaHKUMK, KOTOPble MOTyT ObiTb HANOXEHbI 3a Henpa-
BUINbHOE UCMONb30BaHUE CUCTEMbI TOProBOM MHPOpMaLInN;

yCTaHaBMBaTbh Npoueaypy peknamaumm,

CTPEMUTBLCH COAENCTBOBATL AOCTYNMHOCTU MHpOPMALMKM O Npogaxax n nHpopmaunm ans nornb3oBarerns;

BblpabaTbiBaTh N PacnpoOCTPaHATb KOAEKC NOBEAEHUS AN yNpaBneHns CUCTEMOW TOProBon nHdopmaumm;

NOSACHATL, K KAKOW YaCTU UIMN acnekram oTpacin unm npogeccnm 0OTHOCUTCH CUCTEMA TOProBon nHdhopmaunu,

NOEHTNPULUNPOBATL U HETKO ONPEeaensTh T€ TOBAPbl UMW YCIYTU, K KOTOPbIM OTHOCUTCH CUCTEMA TOProBOU NHMPOP-
MaLlWnu;

MOEHTUPULUNPOBATL PbIHKWU, K KOTOPbIM OTHOCUTCH CUCTEMA TOProBOU MHAQOPpMaLNN,

AenaTtb TOBapbl UMW YCNYIU, K KOTOPbIM OTHOCUTCH CUCTEMA TOProBOM MHOPpMaLmK, NErko MAEHTNOULNPOBAHHbIMMW
CO CTOPOHbI BO3MOXHOIo NnoTpebutens;

rapaHTMpoBaTb BO3MOXHOCTb KOJTIMYECTBEHHOIO onpeaeneHns N N3AMepPeHns nNpeagocTaBnsaeMon NHPopmaunu,;

yCTaHaBNmMBaTb CUCTEMY N3MEPEHUSA ANA KaXQoro acnekra topapa unv yenyrm, BXogsaLero B CUCTEMY TOProBoun UH-
dhopmMaLunm;

onpeaensTe A0 NPeaoCcTaBNeHns MHPOPMaLUK, KaKMe XapakTePUCTUKM TOBapa UM ycnyrm MMeroT HanbdonbLluyto
3HAYMMOCTb NPWU pPELLEHUN O MOKYTIKE;

onpeaenstb MeTo, rnepegavun nHpopmaunu;

BbIOMpaTb TUM NCNONb3YEMOW MHPOPMaLNN;

co3gaBaTtb CpeacTBa aHanm3a u OUeHKN padbovmx XxapakTepucTuUK CUCTEMbI TOProBOU MHPOPMAaLIUW;

paspabartbiBaTthb MNaH B3anMOAENCTBUA C NOKyNnaTensaMm ans obcyXaeHnsa CUCTEMbl TOProBon MHpoOpMaLnn.
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[MpynoxeHue C
(cnpaBo4HoOe)

Cuctembl ToproBon nHpopmaLumu

C.| BeegeHwne

Cucrtema ToOproBon nHpopmaumm obpasyeTcsi B TEX CNy4asix, Korga HECKONbKO N3roTOBUTENEN TOBapa WU NoCTaB-
LLIMKOB YCINyr UMEKT OQMHAKOBYIO CUCTEMY NMpeaocTaBneHns nHpopmaumm ans nokynarernen nx ToBaposB UMM YCIyr.

Cucrtembl TOProeon nHcopmaumm obbivHO co34atoTcH AN NPeogoneHns orpaHMYeHHOCTU TOProBOW MHAPOPMAaLINW,
KOTOpas COCTaBNAETCH OTAENbHBIMU KOMMaHUSMW NN NOCTaBLMKAMM YCIYT. Takne CUCTEMbI CNOCODCTBYIOT CYLLECTBEH-
HOMY YBENUYEHUIO KONUYECTBA U Ka4YeCTBa AOCTYNHOW TOProBon nHpopmaummn, CHUMaoT orpaHn4eHuns n npobnemeol, CBsi-
3aHHble C WHOpMauuewn, nNpeaocTaBnaAeMon MHOMMMWU UCTOYHUKaAMW, B TEX CrydasiX, Korga HeKOoTOopble CBOUCTBA
ABNAOTCH 0OWMMK. YCOBEpLLEHCTBOBAHHAS TOProBas MHpopmaums noMmoraeTt AgenaTb PbIHOK NPO3paYvHbIiM, a TAKXe NoMO-
raet noTeHynanbHbIM NOKyNnaTensmMm cpaBHMBaTh, YTO Nnpeanaraetcs nocTaByKaMmy ToBapa Unm ycryru.

3HAaYMMOCTb CUCTEMbI TOProBOU MHOpMaLUnM Bo3pacTaeT C ee getanmsaymen, yaoBneTBOPAIOLWEN BCEX YHACTHU-
KOB, KOTOpble cobntoaatoT npaBuna 3ToM CUCTEMbI, NPONOPLUOHANBbHO MacWTabHOCTMU Takon cuctembl B Lenom. aeanb-
Has cuTyauusi BO3MOXHa Torga, kKorga BCsA umHopmMaums ans noTpebuTtenss OCHOBLIBAETCHA Ha 0OAHOWM 00uWwewn
MEXAYHAPOAHOW cucteme Toproson nHdopmaummn. OgHOBPEMEHHO pa3paboTka HAUMOHANBbHbLIX UNN PErMOHanbHbIX CUC-
TEM AOIMKHA paccMaTPUBATBCH KaK BaXXHbIW 3BOIOUMOHHBLIV 3Tan B HAMNpaBlieHUN JOCTUXKEHUS NOCTaABNEHHOWN LENMN.

CoBpeMeHHbIN gnanasoH CYLECTBYIIOWMX CUCTEM TOProBon MHpopmaumm oveHb pa3HoobpaseH n 0XBaTbIBAET:

OTAENbHbIE NHAUBUAYAlNBbHbIE CUCTEMbI, KACalWMECH N34ENUN NN YCNyr N He UMELLLNE Kakou-nnbo perynsipHoun
NI MOCTOAHHOW OCHOBbI;

CUCTEMbI, pa3paboTaHHble HALUMOHAINbHLIMKM KOMMNAHUSAMW UKW accoumauusamm, nnbo npegHasHaveHHble ANns HUX,
KOTOPbIE PEryNMpyOT NOCNeaoBaTenbHOCTb, €ANHO0Dpa3ne n cpaBHMMOCTb MHOPMaLUUK AN onpeaeneHHbIX rpynn To-
BApOB UMW YCNVT,;

CUCTEMbI, NPUHaANexawme HaunoHarnbHbIM OpraHam TOproBon nHopmaymm, OCHOBaHHbIE HA 4ODPOBONbHbLIX UMK
NPaBOBbLIX COrMalleHusx;

CUCTEMBI, yNpaBnsieMble OTAENbHOW MHOMOHaUMOHANbHOW KOMNaHMWEW, paboTatowme Ha HECKONIbKO CTpaH Ans
onpeaerneHHbIX rpynn TOBApPOB UMKN YCNVT,

CUCTEMBbI, NpMHaanexawme HECKONbKUM KOMIMaHnsSM Arns 0gHOPOAHOW rpynrbl TOBAPOB,;

CUCTEMbI, OCHOBaHHbIE Ha PerMoHarbHOM 3aKOHOAATENbCTBE UMK CTaHAdapTax, OTHOCALLMNECH K OrnpeaeneHHbIM TO-
Bapam unu ycnyram.

C.2 Oowwre npaBuna gns cUCTemM TOProBon MHopmauun

[lpuBeaeHHbIE B pasgene 4 pekomeHgaunm rno nornyyYeHnio 4oCTatouHon Ans nonb3oBaTtens TOProBov MHpopmaumm
NPUMEHUMbI B PABHOW CTENEHN K CUCTEMAaM TOProBon MHdhopmaumnn.

Llenb obwmx npaBun coOCTOUT B YCTAHOBMNEHUN CUCTEMbI TOProBOM MHPOPMaLUN, KOTOPAas:

NO3BONAET NOTPEOUTENIO caenartb NPaBUNbHbIN BbIBOP BO BPEMS MOKYIKWU;

ABNAETCH OTKPbITON, NPOCTON U OPUEHTUPOBAHHON HA MUHUMM3ALUIO OLMDBOK NnoTpedbuTens;

MOXET onpeaennTb, Kak TOBap cneayeT ncnonb3oBaTh, NOBTOPHO UCMONb30BaTh, PA3MECTUTb U NPU HEOBXOANMOC-
™™ obecneunTb NpeaynpexaeHne 0 pUcKe.

Cuncrtema ToproBon MHQoOpmMaumm JonXxHa:

CcO34aBaTbCs OTAENbHBIM NPeanPUATUEM, TPYNNON NPeaNPUATAN UMW TPYNNOW CreunanmncToB;

NybrnnkoBaTbCH U ObITb 4OCTYNHOW A5 BCEX 3AaUHTEPECOBAHHbLIX CTOPOH;

yKa3blBaTb MOJIHOMO4YNA N OTBETCTBEHHOCTb OpraHa TOpProBon MHQoOpMauuu,

ObiTb NErko NOHMMaeMOMW;

NCMONb30BaTb TOMbKO T€ XapaKTEPUCTUKN TOBAPOB WUIMN YCIYT, KOTOPbIE MOIyT ObITb NPOBEPEHLI NYTEM CCbINTOK Ha
MeXAyHapoaHble, perMoHarnbHble UMM HaunoHarnbHble CTaH4APThl N APYTMMU NPU3HAHHLIMU HE3ABUCUMbIMU CUCTEMA-
MU Bepupurkaumm; pesynbTaTbl Bepupukaumm aonmxHsl 6b1Tb NErko AOCTYNHbI;

- YYUTbIBATb B 3aBUCUMOCTN OT AENCTBYIOLLMX 3aKOHOB 1 HOPMaTUBOB YCITOBUS, NMPU KOTOPbLIX NPETEH3UN MONb30Ba-
TENSA MOryT CHUTATLCH NPABOMEPHbLIMU, HAPSAY C paspeLlleHns MM 3TUX NPETEH3NN N XKanob.

C.3 KoHkKkpeTHbIe npaBuna gnd CUCTEM NO OoTAeNIbHbIM BUAamMm TOBApPOB UMW yCnyr

PekomeHayeTtcs, 4ToObl Takme npaBwuna:

- onpeaensinu ycnosusi nybnukauum v Ucnonb3oBaHMUS TOProBon uHdopmauum, BKMOYas npoueaypy NpoBEpPKu
TOro, YTO NpeAacTaBneHHas UHPoOpMaUnsa COOTBETCTBYET JOCTOBEPHbBIM AAHHbIM, OTHOCSLLMMCSH K TOBapam U ycrnyram wu
K COOTBETCTBYIOLLEN CUCTEME CaHKUUN (NpeaynpeXXaeHns, NpMocTaHOBKa AEATENbHOCTU UM APYIne HakasaHus);

- cogepanu nepeveHb TeX XapakTeEPUCTUK TOBAPOB UMM YCNYT, KOTOPbIE CHMTAaOTCH 0COBEHHO BaXXHbIMU AIS MO-
Tpebutensi. 3Tn XapakTepPUCTUKM A0MKHbI POPMYINTMPOBATLCH TAKMM 00pa3om, YTOObI NOTPEDUTENB CMOT NENKO UX NOHATD;
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- yCTaHaBnvBanun COOTBETCTBYIOWME METOAbl NPOBEPKU UMN U3MEPEHUA TEX OCHOBHbLIX XapaKTepUCTUK, KOTOPbIE
OCHOBbIBAIOTCH Ha CTaHgapTax Npu nx Hannymn. Ecnmn TakoBbIX HE CYLWECTBYET, TO UCMONb3yeMble METOAbI AOJTKHbI COOT-
BETCTBOBaTb OOLLENPUHATON NpakTuke. [NpumeHsembie meToabl AOMKHbI ObiTb BOCNPOU3BOANMbIMKY, 0becnevnBaTb BO3-
MOXHOCTb NPOBEPKN OCHOBHbIX XapaKTEPUCTUK B TEYEHNE 3a4aHHOro nepmnoaa. 3T MetTodbl AOMKHbI ObITb MPUEMNEMDI
0I5 BCEX 3aUHTEPECOBAHHbLIX CTOPOH;

- yCTaHaBNMBanu B COOTBETCTBUM C YCNOBUSIMU, N3NTOXEHHBLIMU B pasaene 4, TEPMUHONMOIMIO U MPU HEODX0ANMMOCTH
onpeaeneHHyto cnctemy rpapmnHeCcknx CUMBONOB COMMacHO CYLWECTBYIIOWMM CTaHgapTaMm, YBA3biBas UX CO CrIOBAMU U CUM-
BOTaMM, KOTOPbIE ObINMM NCNONBb30BaHbI NPU NPOBEAEHUN UCTIbITAHUWA UNU N3MEPEHUN;

- onpegensnv opmart HpopmMmaunuy, BKIloHas ee MectopacnonoxeHme n cogepxanme. HomKkHbl yYuTbiBaTbCAH Xa-
PaKTEPUCTUKN, NepevncrieHHble B 5.1 1 5.2, a TakKke TEPMUHONOIMSA U cucTema rpapuyHecknx CUMBONOB, HA KOTOPbIE AaHbl
CCbIIKM B 5.3 1 5.4. TTomnumo 3Tux TpeboBaHMn BO3IMOXHA pa3paboTka MHCTPYKUMKU MO UCNONb30OBAHUIO U ODCIYXUBAHULO
TOBAPOB M MNPU HEODXOAMMOCTHU € YKa3aHneM O Nobon 0byCcnoBneHHOW NN BO3MOXHOWN OMACHOCTW;

- npegycmartpuBanv BO3MOXHOCTU NPeaoCTaBneHnst AOMNONHUTENBHOW MHOpMaUnmn ans Tex NoTpedbunTenen, KoTo-
pble HYXXOAITCHA B HEW A0 NPUHATUA PELLEHNS O MOKYIKE.
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