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[[OCT P 54604—2011
[lpeaucnoBue

Llenn n npuHUunel ctaHgapTusaunn B Poccumnckon Peagepaunn yctaHosneHbl PeaepanbHbiM 3aKOHOM
oT 27 aekabdbps 2002 r. Ne 184-P3 «O TeXHUYECKOM perynmpoBaHnuny», a npasmna npuMeHeHunst HauMoHanbHbIX
ctaHgapTtoB Poccunckon ®egepaunmm — OCT P 1.0—2004 «CtaHaapTusaunsa B Poccumnckon ®epgepaumin.
OCHOBHbIE NONMOXEHUAY

CBeoeHUA o cTaHgapTe

1 PASPABOTAH OTKpbITbIM akUWMOHEPHBLIM 0DLWEeCTBOM «BCepoCCUMACKMA HayuHO-UCCcneaoBaTeb-
CKUN UHCTUTYT cepTudgpukaunm» (OAO «BHUNC»), lenapTaMeHTOM TYPUCTCKOU AeATENLHOCTU N MeXayHa-
poaHOro coTpyaHudectsa MuHUCTepCcTBa cnopTta, TypusMa WU MONOAeXHOWM NOoNMUTUKM Poccunckou
Penepaulnn

2 BHECEH TexHu4yeckum kommuteToM no crtaHgaptmsaumm TK 199 «TypuUCTCKMe ycnyru U ycnyru
CpeacTB pasMelleHUa»

3 YTBEPXIOEH N BBEAEH B OENCTBUWE [MMpukazom deaepanbHOro areHTcTsa no TEXHUYECKOMY
perynmupoBaHunto u metpornornmn ot 8 aekabpst 2011 r. Ne 738-cT

4 BBEAEH BINEPBbIE

VIHgbopmauusa 0b UsMeHeHUsIX K HacmosuweMy cmaHoapmy nyonukyemcsi 8 eXXe2o00H0 U30asaeMoM
UHpOpMalUOHHOM yKa3amerne «HayluoHalnbHbIe cmaHoapmbi», @ mekcm U3MeHeHUU U rornpasok — 8 eXe-
MeCSIYHO u30asaeMbix UHMOPMaUUOHHbIX yKalzamensx «HauuoHanbHbie cmaHOapmei». B cniyyae nepe-
cMompa (3aMeHbl) Unu OmmeHbl Hacmosweao cmaHoapma coomeemcmsyruee yeeooMmiieHue byoem
orybriuKo8aHO 8 eXeMeCAYHO U30asaeMoM UHPOPpMaUUOHHOM yKazamerne «HauuoHanbHbie cmaHoapmbly.
Coomeemcmeyrouiast UHGhbopMalus, yeeOoMIIeHUE U MeKCcmbl pa3Meliaromcs makxe 8 UHGhbopMalyUoOHHOU
cucmeme obLie20 roIb3o8aHusa — Ha oghuyuansHoOM caume QPeodeparnibHo20 azeHmemea rno MexHU4YeCKoMy
peayrnuposaHuro U MmempoJsioauu 8 cemu VIHmepHem

© CraHgapTuHdopm, 2012

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PeryrimpoBaHuo 1 MeTpPoioru
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HAUUWOHANBbHBIN CTAHOAPT POCCUUCKOMWN PEOEPALNMN

TypucTckue ycnyrm
IKCKYPCUOHHDBIE YCIIYT U

Ob6wue TpeboBaHunA

Tourist services. Excursion services. General reguirements

Ilata BBeaeHna — 2012—07—01

1 O6nacTb NpUMeHeHunn

HacTodawmnn ctaHaapT ycTaHaBnMBaeT obuue TpeboBaHUS K 3KCKYPCUOHHBIM yCryram, npoLeccam Ux
bopMUPOBAHNSA N OKa3aHUA.

CTaHgapT pacnpocTpaHAeTCcsa Ha 3KCKYPCUOHHbBIE YCIYTn, oKasblBaeMble Hopuan4eckumm nmuamm Hesa-
BUCUMO OT UX OpraHn3aLNOHHO-NpaBoBOU popMbl U OPMbI COBCTBEHHOCTU W/MN UHAMBUAYaNbHBIMW Npea-
NPUHUMaTENAMMN.

Ha OCHOBe HacTodulero ctaHgapTa MOryT ObiTb paspadboTaHbl HOPMATUBHLIE OAOKYMEHTLI, YCTaHaBMU-
Baloline TpeboBaHUA K KOHKPETHbIM 3KCKYPCUOHHBLIM Yycnyram, B TOM 4UCNe CcTaHOapThl opraHusa-
LN — UCTMONTHUTENEN SKCKYPCUOHHLIX YCIyT.

2 HopMaTuBHbIE CCbINKN

B HacTosduweM cTaHOapTe UCNONb30BaHbl HOPMAaTUBHbLIE CChINMKUM Ha cneayrolue ctaHaapThl;

[OCT P 50644—2009 Typuctckue ycnyru. TpeboBaHUda no obecnevyeHUo 6€30NacHOCTU TYPUCTOB
[OCT P 50681—2010 Typuctckue ycnyru. [NpoekTupoBaHne TYPUCTCKUX YCyr

[OCT P 50690—2000 Typuctckue yenyru. Obuime tpeboBaHU

[OCT P 53522—2009 TypucTCcKMe N 3KCKYPCUOHHBbIE ycnyrn. OCHOBHbIE MONOXeHUS

[OCT P 53997—2010 Typuctckue yenyru. Hgopmauuma ans notpebutenen. Oduine TpedboBaHuUS

[TpumeyvyaHwue—I1pn NONb30BAHUN HACTOSLWMM CTAHOAAPTOM LenecoobpasHo NpoBEPUTb AENCTBUE CCbINOM-
HbIX CTAHAAPTOB B UHDOPMALUMOHHON CUCTEME OBOLLEro nonb3oBaHns — Ha opuumanbHom cante PeaepanbHOro areHT-
CTBa Mo TEXHNYECKOMY PEryrnmpoBaHNIO U METPOITONMU B CETU VIHTEPHET UK MO eXErogHo n3gaBaemMomy MHPoOPMaLUNOHHO-
MYy yKasartenio «HaunmoHanbHble cTaHaapThbl», KOTOPbIW ONYBNMKOBaH NO COCTOSAHWUIO HA 1 AHBAps TEKYLWEro roga, u no
COOTBETCTBYIOLLUM €XErogHo nagaBaemMbslM MHPOPMALMOHHBLIM yKasatensm, onybrnmkoBaHHbIM B TEKyLWEM rogy. Ecnun ccbl-
NTOYHBIN CTAHAAPT 3aMEeHEH (M3BMEHEH), TO NPU NONb30BAHMM HACTOALWMM CTaHAAPTOM CrneayeT PyKOBOACTBOBATLCSH 3aMe-
HAKOWWUM (M3MEHEHHbIM) CTaHAAPTOM. ECnun cCbinoYvHbIM CTaHAAPT OTMEHEH Be3 3aMeHbl, TO NONOXEeHNE, B KOTOPOM A1aHa
CCbINKa Ha Hero, NPUMEHSIETCS B YaCTU, HE 3aTparnBalolLEN 3Ty CCINKY.

3 TepMUHbI N onpegeneHus

B HacTosdlwem ctaHaapTe npuMeHeHbl TepMuHbl No PeaepanbHoOMy 3akoHY « OO OCHOBaX TYPUCTCKOM
aeatenbHocTU B Poccumnckon ®egepaunn» [1], TOCT P 50681, TOCT P 53522, a Takke cneayrouine TEPMUHBL
C COOTBETCTBYOLMMN onpeaeneHnsiMn:

3.1 3KCKYPCUOHHBbIe ycnyru: TypuUcTCcKMue ycnyri no paspabdoTke, opraHMsaunum n npoBeOeHNIO 3KC-
KYPCUMN.

3.2 3KCKypcua: Ycnyra no opraHusaunm noceleHNa 0O bLEKTOB SKCKYPCUOHHOTO nokasa (00bekThl Npu-
POOHOTO, UCTOPUKO-KYNbTYPHOTO Hacneaus, NpoMblLUNEHHbIe NPeAnpUaTust U ap.) MHanBuayanbHbIMU TYpPUC-

U3paHune odbmumnanbHoe
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TaMU (dKCKypcaHTamMn) WUNM TYPUCTCKUMWU TpynnamMuy, 3akmodarwwasicdl B O3HaKOMMEeHUM N N3y4YeHUu
yKasaHHbIX OOBLEKTOB B COMPOBOXAESHUM 3KCKYpCOBOAA, rmaa, ruga-nepesogyunka, npoaoKUTENbHOCTLIO
MeHee 24 4 be3 HOYEeBKMN.

3.3 3KkcKypcaHT: [MoTpebntensb 3KCKYPCUOHHBIX YCNYT.

3.4 akckypcoBop (rua): lNpodeccuoHanbHO NOAroTOBMEHHOE NUUO, OCYLWIECTBRsioLEee AeATerlb-
HOCTb MO O3HAKOMIMEHUNIO 3KCKYPCAHTOB (TYPUCTOB) C 0OBbEeKTaMM SKCKYPCUOHHOrO nokasa B cTpaHe (MmecTe)
BpeMeHHOro rnpedbbiBaHUA.

3.5 rna-nepeBopuuk: lNpodeccuoHansHo NOAroToBNEHHOE NULO, CBODOAHO Bnagetolee MHOCTPpaH-
HbIM SI3bIKOM, 3HAaHWE KOTOPOro HeobxoaMmMo Ansi nepeBoJa N OCYLLECTBIIEHNS AEATENbHOCTU MO O3HAKOMIEe-
HAKD BKCKYPCAHTOB (MHOCTPAHHBLIX TYPUCTOB) C OOBEKTaMU 3KCKYPCUMOHHOINO NokKasa B cTpaHe (MecTte)
BpEeMEHHOro npedbbiBaHUA.

3.6 conpoBoXxaawwun: dPmsnyeckoe nuuo, umerollee npodeccnoHanbHyo NOAroTOBKY, OMbIT, 3HA-
HUSA U HaBbIKW, oKa3sblBatollee NHOoPMaLMOHHbIE U OpraHn3aLuoHHbIe YCeryrn, Heobxoaumble Npyu Nnposeae-
HUW 3KCKYPCUU, 1 KBaNMMULUPOBAHHYIO MOMOLLb 3KCKypCcaHTaM.

3.7 06BbeKTbl 3KCKYPCUOHHOTO NMOKa3a/3KCKYPCUOHHble 00 bekTbl: MaTepuanbHasa oCHOBa 3KCKYpP-
CMOHHOTIO NokKasa, BKoYaoLwasa naMaTHble MecTa, 3JaHUA U COOPYXXEHUA, NaMATHUKA UCTOPUN, apXUTEKTY-
Dbl, UCKYCCTBa 1 apXeonorun, npupoaHblie oO6beKkThl (3anoBegHUKN, 3aKa3HUKA, PeNUKTOBbIE pacTeHUs U Ap.),
NMPOMBILLSIEHHBIE U ApYyrine NpeanpuaTUa, 3KCNo3nLMU My3eeB, KapTUHHbBIX rariepei, BbiICTaBOK, KOTOpble BO
BPEMS 3KCKYPCUN AEMOHCTPUPYIOT 3KCKYpCaHTaM.

3.8 neMoHcTpauusa ob6beKkTa (3KCKYPCUOHHOIo o6 bekTa): COBOKYNMHOCTb METOAUYECKNX NMPUEMOB U
cdbopM npeaocTaBneHna MHdopMaLnM, ¢ NOMOLLBbIO KOTOPLIX MPOBOAUTCA O3HAKOMIEHUE 3KCKYPCAaHTOB C
0OBbEeKTOM NoKasa B COOTBETCTBUM C LIENbIO 1 TEMATUKO 3KCKYPCUMN.

3.9 nporpamMmma 3KCKypcuu (3KCKYpCUOHHasa nporpamma): [NocnegoBaTenbHOCTb MOCELLEHUSA U
n3ydyeHns obbEKTOB Nnokasa ¢ npeaocTaBneHnem nHdopmMaumm ob ykasaHHbIX 0bbeKkTax.

3.10 mMmapwpyT aKckypcuu: IyTb crnegoBaHnst TYPUCTOB (SKCKYPCAHTOB), BKOYaloLWMKA B cebs noce-
LleHe 0OBbeKTOB nokasa.

3.11 TexHonoru4veckass KapTa 3KCKypcumu: [JOKyMeHT, ycTaHaBNMBalOLWMIA nocrneaoBaTenbHOCTb
noceLleHnsa N n3yyeHmnsa o6 beKToOB Ha MapLUpyTe B COOTBETCTBUM C ONpeaeneHHON TeMaTUKON, BKITHYatoLLIA
B ceBs1 MPOCTPaAHCTBEHHO-BPEMEHHbIE XapaKTEPUCTUKM OTAENbHBIX 3TanoB 3KCKYPCUUN: NPOAOIIKNTENBHOCTb,
MPOTSXKEHHOCTb, MECTOPAaCNOoNIoXKeHNe 0CTaHOBOK, Todek ob3opa 1 T. A.

3.12 Ka4ecTBO 3KCKYPCUOHHbIX ycnyr: COBOKYMHOCTb CBOWCTB N XapaKTePUCTUK IKCKYPCUOHHbBIX
ycnyr, onpeaensawowmx cnocobHOCTb YAOBNETBOPATL NOTPEOHOCTM SKCKYPCaHTOB.

[TpwnmeyaHwmne— XapakTePUCTUKMN SKCKYPCUOHHbIX YCIYT BKITIOYAIOT NPodecCcuoHanbHy0 Nogavy MatepunarnosB
9KCKYpCUK, BriageHne MeTOANKON 3KCKYPCUWN, 3TUKY ODLLEHNS SKCKYPCOBOAA N 3KCKYPCAHTOB, 3CTETUYHOCTb U KOMMOPT-
HOCTb 3KCKYPCUM.

3.13 oueHKa KavyecTBa 3KCKYPCUOHHLIX ycnyr: KonnyecTBeHHOE UMM KavecTBEHHOe onpedeneHne
cTerneHn COOTBETCTBUA NoKasaTenen KavyecTBa 3KCKYPCUOHHBIX YCnyr (npouecca okasaHusa yCnyr) ycTaHOB-
NEeHHbIM TpeboBaHUAM.

3.14 BUA 3KCKYPCUOHHOWM ycnyru: CoBOKYMHOCTb 0HOPOHbIX 3KCKYPCUOHHBIX YCNYT, XapakTepusy-
FOLLMXCA OOLLMMU TEXHONOTMYECKMMK NMPU3HakaMmm 1 COOTBETCTBYOLWMX onpeaeneHHon TeMaTuKe.

3.15 ycnoBusl npefocTaBreHUsa 3KCKYPCUOHHBbIX yenyr: COBOKYNHOCTb hakTOpOB, BO3AENCTBYHO-
LMX Ha TypucTa (9KCKypcaHTa) B NpoLecce nNpeaocTaBNeHNs 3KCKYPCUOHHBIX YCIYT.

3.16 3KCKYpCUOHHasi MeToAuKa (MeToguKa BedeHUs1 3KCcKypcuu): COBOKYNHOCTb MeTOONYECKNX
MPUEMOB MOAroTOBKM U MPOBEAEHUsA 3KCKYPCUN, a Takke TpeboBaHui 1 NpaBu, NpeabABNAeMbIX K 3KCKYPCUN.

3.17 KOHTPOINbHbIN TEKCT 3KCKYPCUU: TEXHOMOINMYECKNIA JOKYMEHT, BKITHOYAKOLLINIA NO3HABaTEbHYIHO,
NCTOPUYECKYIO, HayYHYI0, TEXHUYECKYIO U APYrYHo MHopMaLnio, NpeaoCcTaBIIEMYIO 3KCKypcaHTaM B npoLec-
Ce 3KCKypCcun.

[TpnmeyaHue— HaocHOBE KOHTPONBHOIO TEKCTA IKCKYPCOBOA COCTABNSAET MHANBUAYANbHbBIN TEKCT, OTODpa-
KaoWmMn 0COBEHHOCTU 3KCKYPCUU C YHETOM MHTEPECOB 3KCKYPCAHTOB ONpeaeneHHbIX KaTEropumn.

3.18 «nopTdenb 3KCKypcoBoga»: YCNOBHOE HaUMeHOBaHME KoMMNekTa MHPOPMAaLUUOHHBIX MaTe-
punanoB (oTorpadpuri, KONMM OOKYMEHTOB, reorpadpuyecknx KapT, CXeM, penpoayKunMi ¢ KapTUH, BUOEO- U
aygunomartepuanoB 1 Ap.), NCNoNb3yeMblX 3KCKYPCOBOACOM B Xo4e NpoBedeHUsa 3KCKYpPCUm.
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4 Buabl 3KCKYPCUOHHDbIX YCNYT U 3KCKYPCUN

4.1 OKCKYPCUOHHBIE YCNyrM NpeactaBnsioT cobon AesiTeNbHOCTb CYOBLEKTOB TYPUCTCKOWU MHAOYCTPUNA
(TyponepaTopoB, TYPAreHTCTB, TYPUCTCKO-3KCKYPCUOHHLIX, 3KCKYPCUOHHBIX OpraHu3auunmn), a Takke pusndec-
KX NALL (SKCKYPCOBOOOB, TMAOB-NepeBoa4YNKOB), UMELMX HeobXxoanmyro Keanndgukauuo no paspaboTke,
opraHusauun U NpoBedeHno 3KCKYPCUN.

OKCKYPCUOHHbIE YCIYTA MOTYT OKa3blBaTbCA OTAENbHO UMK ObITb COCTABHOM YaCTblo TYPUCTCKOMO Mpo-
ayKra.

4.2 OkckypcuoHHble yenyru no FOCT P 53522 BkntoyaloT B cebsi:

- YCNyrn No opraHuUsaunm U NpoBeaeHUI0 3KCKYPCUN;

- YCIyIru 3KCcKypcoBoda (rmga);

- yCnyru rnga-nepesogynka;

- YCNYyTr conpoBOXaaloLero.

4.3 Ycnyrn no noaroToBKe, opraHusauuM 1M NpoBeAeHUI0 3KCKYPCUU OCYLLECTBNAT TyponepaTtophl,
TypareHTCTBa, TYPUCTCKO-3KCKYPCUOHHBbIE, 3KCKYPCUOHHbIE OpraHusauun, gpusndeckume nuua, UMetolme
COOTBETCTBYIOLLYIO KBannpmKkaumio (3KCKypcoBoabl, rMabl, ruabl-nepeBoaynKkin).

4.3.1 TloaroToBKa 3KCKypCcUM OOMKHA NPOBOAUTLCA cneunanmctamm B 006nacT SKCKYPCUOHHBIX YCIyT
(3KCKYPCOBOAOM WK TPYMNOUN 3KCKYPCOBOAOB) B COOTBETCTBUU C IKCKYPCUOHHOM MeToOMKOU U BKoYaTh B
cebs1 HECKOJbKO 3TanoB:

- onpepeneHuve Uenun 1 3agad 3KCKypCcuu;

- BbIOOP TeMbI N pa3paboTKy KOHLENLIUN 3KCKYPCUN;

- n3ydveHmne 1 cbop nHdopmaumm No TeMe 3KCKYPCUU;

- OTOOpP N N3yveHne SKCKYPCUOHHLIX OOBLEKTOB;

- COCTaBlleHMe MaplUpyTa 3KCKYPCUU;

- 00bes3a unn obxoa MapLupyTa;

- METOAMNYECKYIO pa3paboTKy, onpeaernieHne npuemMoB U TEXHUKU BedeHUS SKCKYPCUKU, B TOM 4vuChe
cocTaBneHue TexHonorndeckon kaptbl akckypcum no FOCT P 50681;

- NOArOTOBKY TeKcTa ANdA NpoBeAeHUSA 3KCKYPCUN;

- KOMMNIeKToBaHMe «nopTdgens 3KCKypcoBogar;

- NpoBeaeHne NpobHOW 3KCKYPCUN;

- NpeacTaBneHne 3KCKypCcun Ha peLeH3npoBaHUe He3aBUCUMBIM 3KCnepTamM B 001acTU 3KCKYPCUOHHBIX
ycnyr (npyu HeodXoaMMOCTU);

- YTBEPXOAEHNE 3KCKYPCUN.

Uncno stanos, ykasaHHbIX B 4.3.1, MOXKET ObITb COKpaLLEeHO MO PEeLUEeHNI0 PYKOBOACTBA 3KCKYPCUOHHbBIX
opraHunsauun.

4.3.2 TexHunyeckne OOKYMEHThI, HeobXxoanmble ANsl opraHMU3aunMm 1 NnpoBeaeHnNst 3KCKYpPCU, no coaep-
XaHWIO AOMKHBI cooTBeTCcTBOBATL TpedboBaHmam [ OCT P 50681.

4.4 Knaccudukauuma aKCKypcuu

DKCKYypCUM KnaccupuumpyoT B 3aBUCUMOCTU OT coaepXaHusa, TeMaTuki, MecTta nposedeHnd, KaTero-
PUN YHACTHUKOB, POPMbI NPOBeAeHNA N APpYrnX Npus3HaKkos.

4.4.1 DKCKYpCUM B 3aBUCUMOCTU OT CoAepXaHMs noapasgenstotT Ha 0O30pHbIe U TeMaTU4eCcKUe.

4.4.1.1 OB30pHbIE 3KCKYPCUWN NPeacTaBnAroT cOOON MHOMOMNMAHOBLIE 3KCKYPCUU C UCMNONb3OBaHUEM
NCTOPUYECKNX MaTepunanoB N geMOHCTpaLunen pasnniHbiX 0OBEKTOB NoKasa, HaxoadaALWKMXcs Ha onpeaenetx-
HOW TEePPUTOPUMN.

4.4.1.2 TemaTndeckme 3KCKYpCUX pacKpbIiBatOT onpegerieHHYo TeMy U NoapasgenarnTCca:

- Ha UCTopuYecKne:. NUCTOPUKO-KpaeBeaveckme, NCTOPUKO-penUrnosHble, apxeonorndyeckme, aTHorpa-
bnveckme, BOEHHO-UCTOpUYECKNe, UCTOPUKo-bnorpadpumnyeckme;

- NMPOU3BOACTBEHHbLIE. MPOU3IBOACTBEHHO-UCTOPUYECKME, MPOU3BOACTBEHHO-3KOHOMUYECKME, MNPOU3-
BOACTBEHHO-TEXHUYECKNE U NpodpeccnoHarnbHO-opueHTaUuUoHHbIe (ANa ydallnxcs);

- UCKYCCTBOBea4YecCKMe: UCTOPUKO-TeaTpanbHble, UCTOPUKO-MY3blKanbHble, UCTOPUKO-MONMUTUYECKUE,
aTHOrpagpuyeckme, 3KCKYpCcumn B KapTUHHBbIE ranepen, BeiCTaBOYHbIE 3albl, My3eun, B MacTepckne XygoXXHUKOB
N CKYNbNTOPOB;

- nInTepaTypHble: nuTepaTypHo-dbucrpadpuyeckme (No Mectam, CBsI3aHHbIM ¢ buorpadgpumen n TBOpUYECT-
BOM nucaTteneu, noaTos, ApamMaTyproB); UICTOPUKO-NTUTEPAaTYPHbIE (MOCBALLEHHbIE onpeaeneHHbIM nepuogam
Pa3BUTUA NUTepaTyphbl), NIMTepaTypHO-XyaoXKeCcTBeHHbIe (Mo MecTam, OnMMcaHHbIM B NPOU3BeAeHUAX NnucaTe-
nen)y nT.n,;
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- apXUTEKTYPHO-TpagoCTpoUTeNbHbIe: C NoKasoM NaMATHUKOB apXUTeKTypbl onpedeneHHoro UCTopu-
YEeCKOro nepuoaa 1 pasnmyHbiX apXmUTeKTYPHbIX CTUNEN, CBSI3AHHLIE C TBOPUYECTBOM KaKOro-rimbo apXuTeKkTo-
pa, a Takke 3HakoMsL1e C UCTOPUYECKOWU NNaHUPOBKOW N 3aCTPOUKOU ropoaoB 1 PanoHOB;

- C PenUrmo3Hon TeMaTnKon: ¢ nocelleHnem o6 beKTOB PENUrMo3HbIX KyNbTOB N 03HAKOMJITIEHMEM C UX
MCTOpUEN, yyacTnem B obpsagax 1 npasgHMkax u apyrue.

4.4.2 B 3aBUCUMOCTUM OT MecTa NPOBeAEeHUsA IKCKYpCcUU noapasaensaoT Ha ropoackue, 3aropogHble n
KOMMJIEKCHbIE.

4.4.3 TMo cnocoby nepeaBMKEHNS 3KCKYPCUM NoapasaenatoT Ha NewexoaHble, 3KCKYPCUN € UCMONb3o-
BaHWEM TpaHcnopTa pasfiMydHbIX BUAOB (aBTOMODOUMNBHOrO, BOAHOIO, aBMaLMOHHOIO, XXenesHogopOoXHOro,
rOpoACKOro 3NeKTpu4ecKoro, KOHHOro 1 ap.) U KOMBUHUPOBaHHbIE (TPaHCMOPTHO-NEeLWexXoaHble).

4.4.4 B 3aBUCUMOCTUOT KaTeropum y4acTHUKOB SKCKYPCUK noapasaensoT Ha 3KCKypCcUumn Angd B3pocnbIX
(B TOM YMncne Ana noXunelx nogen), aeten n MonogeXu (LUKONMbHUKA, CTYAEHThHI).

4.4.5 o cocTaBy y4acTHUKOB 3KCKYpPCUM NodpasaenstoT Ha 3KCKypCcun Ansa pOCCUNCKNX TYPUCTOB, AN
MHOCTpPaHHbIX TYPUCTOB, ANA PENUrMO3HbIX NanoMHUKOB, ANSA Noden ¢ orpaHn4YeHHbIMU PUINHECKUMUA BO3-
MOXXHOCTAMW, B TOM YMCIie MHBANMUAOB U T. M.

4.4.6 llo oopme npoBeaeHUs 3KCKYpCUK nogpasaensitoT Ha oOblYHbIe, TpaccoBble, y4ebHble, UrPoBELIe,
MHTEPaKTUBHLIE, aHUMAaLUWUOHHbIE (3KCKYPCUMN-MACCOBKM, 3KCKYPCUU-MPOTYIIKN, SKCKYPCUU-KOHLIEPThI, 3KCKYP-
CUN-CNEKTaKM 1 Aap.).

4.4.7 B 3aBUCUMOCTUN OT CIMOXHOCTU MapLUpyTa 3KCKypCcUn noapasaensitoT Ha oObIYHbIE U C aKTUBHBIMIA
BUAAMU NepeaBmkeHns (No KaTeropnpoBaHHbIM TYPUCTCKAM MapLUpyTam, TPYAHOMPOXOAMMBIM NMPUPOAHBIM
obbeKkTaMm U TEPPUTOPUSIM).

4.4.8 B 3aBMCMMOCTU OT YMCa y4aCTHUKOB IKCKYPCUKM NoapasaenatoT Ha MHAMBUayarnbHble (0T O4HOro
[10 MATN 3KCKYPCaAHTOB) U rpynnoBble (bonee NATN 3KCKYpPCaHTOB).

4.4.9 B 3aBUCUMMOCTN OT NMPOACITKATENBHOCTMN 3KCKYPCUM NoApasaensatoT Ha HeNpoaAoKNTenbHble (40
Tpex 4YacoB) U NMPOACIPKNTENbHbIE (CBbILLE TPEX 4acoB).

4.4.10 B 3aBUCMMOCTU OT BPEMEHU NPOBEAEHNUA SKCKYPCUM NnoapasfenaroT Ha OHEBHble, BeYepHUe,
HOYHBIE.

4.5 TporpamMmma 3KCKypcuin BKoYaeT B ceba: BCTyNNieHne, OCHOBHYIO YacTb U 3aKNoYeHne.

4.6 Ycnyrn skckypcoBoda (rmaa) npeactaBnsitoT cobon AesTeNbHOCTb MO NOANOTOBKE K 3KCKYPCUMN,
CONPOBOXAEHWUIO 3KCKYPCAHTOB U HenocpeACTBEHHOMY NPOBeAeHUIO 3KCKYPCUIN, OCYLLIECTBNIAEMYIO B COOTBET-
CTBUN C TEXHOJTIOMMYECKOW KapTON N TeMaTUYeCKoU HanpaBneHHOCTbHO 3KCKYPCUN.

4.6.1 JkeckypcoBoa (rMa) AomKeH BnageTb NONHOU UMHpopMaunen o ctpaHe (MECTHOCTU), B KOTOPOU
MPOBOAUTCH SKCKYPCUS, 0 NaMSATHUKAX NpUpoabl, UCTOPUN, KYNbTYPbl, 0 MECTHLIX Tpaauumsix 1 obblvasx, ob
YCNOBUAX NpebbiBaHNS, HEODXOAUMOCTU OPOpPMNEHUs AOKYMEHTOB, TenedoHax 1 agpecax CrnyXb aKCTpeH-
HOW NOMOLLM N obecnevyeHuns npaBonopsaaKka, rocyaapCTBEHHbIX yUpeXXaeHUn.

4.6.2 OKckypcoBoq (rMa) caMOCTOATENbHO paspabaTbiBaeT (NPOEKTUPYET) nNporpamMmy SKCKYpCUU B
cooTBeTCTBMU C TpeboBaHuammn NOCT P 50681.

4.7 Ycnyrurnga-nepesogyumka npeacTtaBndaioT cobon AeATeNbHOCTb NO CONPOBOXAEHUIO U O3HaKOMIIe-
HUIO 3KCKYPCAHTOB C 0OBbEeKTaMU 3KCKYPCMOHHOTO NoKasa, OCYLLeCTBAseMYo NocpeacTBOM NocnegoBaTeNb-
HOro N (MNU) CUHXPOHHOrO nepesoda UHOPMaLnMK (aoknaga, nekunn, cooblleHna 1 ap.) cneumanmcTomMm,
obnagaroLlM COOTBETCTBYIOLEN KBanMdUKaLMen, Ha A3blke TYPUCTOB (BKCKYPCaHTOB).

4.8 Ycnyrn conpoBOXAatoLWero 3aknoyatoTcs B CONPOBOXAEHNN 3KCKYPCaHTOB, oKaszaHU UM UHGOp-
MaLMOHHbIX, OpraHnU3aLMOHHBIX YCIYTr U KBanuuunupoBaHHOMW NOMOLLX B OObIYHBIX N Ype3BbIMaNHbIX CUTYa-
IMAX B Nepuoa NpoBeAeHNsa 3KCKYpPCUn.

5 O0uwume TpeOOBaAHNA K 3IKCKYPCUOHHbLIM yCnyramMm u 3KCKYpPCUAM

5.1 OKCKYPCUOHHBLIE YCNYrK NpeaocTaBndatoT opugndeckue nuua u tHanemuayansHble npegnpuHuMmaTe-
nn (ganee — UCNONTHUTENU 3KCKYPCUOHHBLIX YCNYr) B COOTBETCTBUAN C ASUCTBYIOLWIMM 3aKOHOOAaTENbCTBOM
Poccuinckon ®eagepaunn [1], [2] 1 HOpMaTUBHBIMU AOKYMEHTaMM.

5.2 OCHOBHLIMW TPeDbOBaHUAMMN K SKCKYPCUOHHLIM yCIyram siIBNAIOTCA:

- COOTBeTCTBME (PYHKLUMOHANTBHOMY Ha3HavYeHUo (MHpopMaLUMoOHHaa HanoTHEHHOCTD);
- TOYHOCTb U CBOEBPEMEHHOCTb BbINOJIHEHUS;

- COOTBETCTBUE TpeboBaHUAM DE30MacHOCTN;

- KayecTBO 0OCNyXMBaHUA.
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5.2.1 OKCKYPCUOHHbLIE yCnyru A0IMKHbI COOTBETCTBOBATh (PYHKUMOHANBHOMY Ha3sHa4YeHUIo — COOTBET-
CTBUE TeMbl 3KCKYPCUUN, yKazaHHOW B NporpamMmme, AOCTYMHOCTb U NONHOTAa U3NOXEHUA MHGpopMaL MM AN 3KC-
KYpPCaHTOB COOTBETCTBYOLWMX KaTeropuin cornacHo [OCT P 53997 .

MCnonHNTENN 3KCKYPCUOHHBIX YCIYTr AC/DKHBI NpeocTaBNsATb NoTpedbutensam HeodbXxoaumyto U 4OCTO-
BEPHYO MHGOpMaLUo 0O oKasbiBaeMbIX yCIyrax B COOTBETCTBUM C AEUCTBYIOLLMM 3akoHodaTeNnbcTBOM [1],
npaBunamMmy oKasaHusa ycnyr no peanvsaunm TYPUCTCKOro npoaykra [3], B TOM Yncne MHCTPYKLUMKU ONA 3KCKYP-
CaHTOB, BKNoYasi npasunia nosegeHnst BO BpeMS NpoBeAeHUs 3KCKYpPCUKX U Mnp.

5.2.2 Tlpun npeaocTaBneHnUn S3KCKYPCUOHHLIX YCNYT crieayeTt cobnogate TpeboBaHNsS TOYHOCTU U CBOE-
BpeMEeHHOCTW BbINONMHEHNA 3KCKYPCUXA B NOJTHOM COOTBETCTBUK C NporpaMmmMon U JOroBOPOM Ha OKa3aHUe 3KC-
KYPCUOHHBIX YCIVT.

5.2.3 DKCKYPCUOHHbIE YCNYr OOTKHbI COOTBETCTBOBATL TpeboBaHUsIM bGe3onacHOCTU. TpeboBaHUS
0e30MacHOCTU K S3KCKYPCUOHHBIM yCnyram U3noXeHbl B pasaene 6 HacTosalwero ctaHgapTa.

5.2.4 KayecTBO 0OCnyXMUBaHUS obecnevumBaeTcsl UCNONMHUTENEM SKCKYPCUOHHLIX YCNYT C UCTMOMNb30Ba-
HAEM MaTepuanbHO-TEXHUYECKON U Hay4YHO-MeToauveckon 6as U BbICOKMM nMpodpeCCUOoHaNbHbLIM YPOBHEM
3KCKYypCOoBOAOB (rMA0B), TMAOB-NepPeBOAYNKOB U COMPOBOXAAOLNX.

5.2.4.1 MaTepunanbHo-TexHnyeckast 6asza UCNONMHUTENS 3KCKYPCUOHHBIX YCNYT A0MMKHA NO3BOMATL pas-
pabaTbiBaTb U peann3oBaTh 3KCKYPCUOHHLIE YCIYT B COOTBETCTBUN C TPEOOBaAHUAMN HACTOALLIEro cTaHaap-
Ta CaMOCTOSATENNIbHO UMK NMPU MOMOLLM COUCNONHUTENEN Ha OCHOBaHUM 3aKNOYEHHbIX JOrOBOPOB.

5.2.4.2 OCHOBHbLIM TpeboBaHMEM K Hay4yHO-MeToaudeckon Base UCNONHUTENS ABNSIETCA Hanuiue U
NCMOMNb30BaHNE B 3KCKYPCUOHHOW paboTe COBPEMEHHBLIX SKCKYPCUOHHBIX METOAUK, BKNOYaloLWMX NpuMeHe-
HAEe Hay4YHO 0OOCHOBAHHBLIX MPUEMOB U CMTOCODOB NOArOTOBKN, OpraHusaunm U NnpoBeageHnUsa SKCKYPCUKn, a Tak-
e CUCTeMY NOATrOTOBKA M MOBLILLEHUA KBanUdukaunmn Kagpos.

5.3 OCHOBHbIMU TPEOOBaAHUAMUN K SKCKYPCUSIM ABMNAKOTCS: NMO3HaBaTeNbHAA LLIEHHOCTb, HAay4YHOe coaep-
XaHue, BocnutaTenbHoe BO3OeUCTBMEe, HarnagHoCTb, AOCTOBEPHOCTb, AOCTYMNHOCTL, Ka4eCTBO U3NMOXEeHUS
MaTepunana (Tekcta skckypcun), andpdpepeHunpoBaHHbIA NoAXod K 3KCKypcaHTaM pasfmMYHbIX KaTeropum.

5.4 TeKCT 3KCKypCUM O0JTKeH COOTBETCTBOBATb CreayrolWM KPpUTEPUAM: AACHOCTb MU3NOXEHUS, JeT-
KOCTb POPMYNUPOBOK, HEODXOAUMBIN (AOCTaTOUYHbIM) 0ObeM dakTU4eckoro matepmana U MHdgopmaumm no
TeMe, nuTepaTypPHbIN A3LIK.

5.5 MapLpyT akCcKypcumn AomKeH ObITb CPOPMUPOBAH B NMOTMYECKON NocneaoBaTeNbHOCTHU, obecneyn-
BaTb pacKpbITUe TeMbl, AOCTYNHOCTb N yAODCTBO OCMOTpa obbekTa nokasa (cneunansHo 0bopyaoBaHHbIE
nnowaagkn), npegycMmaTtpmBaTb OTCYTCTBUE ANUTENbHBLIX Nay3 B NOKase U pacckase 3KCKypcoBoda, Hanu4vue
CaHUTaPHbLIX 1 MECT NapKOBKU TPaAHCNOPTHLIX CpeaCcTB.

5.6 K MOMeHTY nNpoBedeHUs1 3KCKYpCcU pekoMeHayeTCcad UMeTb HEeCKObKO BapMaHTOB ABMKEHUS 3KC-
KYPCUOHHOW Tpynnbl C Uesnbio BO3SMOXHOCTU M3MeHeHUa MapLipyTa.

6 TpeGoBaHMA 6€30MNaCHOCTU 3KCKYPCUOHHbIX YCIyT

6.1 DKCKYPCUOHHbIE YCNYr AOMKHBI COOTBETCTBOBATHL TpebOoBaHUAM DE30MacHOCTM K NpoL.eccam oKa-
3aHUS U pesynbTaTam ycnyr, obecnevnBaTb COXPaHHOCTb XWU3HWU, 3O0POBbA U UMYLLECTBA 3KCKYPCAHTOB B
COOTBETCTBMU C HOPMATUBHBIMU NMpaBoBLIMKN akTamMu Poccunckon egepayn 1 HOpMaTUBHBIMU OOKYMEH-
TaMW pegepanbHbIX opraHoB ucnonHutTensHon Bnactm n FOCT P 50644.

6.2 CoxXpaHHOCTb MMYLLECTBA 3KCKYPCAHTOB MOXeET ObITb obecneveHa rapaHTUen KoMneHcaLuum yuiep-
Oa nnu onpeaeneHa ycnoBUsMMU CTpaxoBaHUA MMYLLIECTBA 3KCKYPCaHTOB.

6.3 lNpn okasaHUN SKCKYPCUOHHBLIX YCNyr AoMmkHa ObiTb obecneveHa skonorudeckas 6e3onacHocCTb,
npeagycMmaTtpuBaroLlas npegoTepalleHne BO3IMOXHOCTU oKkasaHusl BpedHbIX BO3AEUCTBUN Ha OKpYXXaloLLyHo
cpeay: pnopy, dayHy, BO3ayLIHbIN 1 BOAHLIM BaccenHbl, NOYBY, Heapa, noHocdepy U T. n.

6.4 llpn npoBeaeHNN TPAHCNOPTHLIX 3KCKYPCUA AOIMKHO ObITb 0becnevyeHo cobnogeHne TpedboBaHNM
OenCTByoLWEero sakoHogatenobcTea Poccuinckon deagepalnm no TpaHCcnopTHOU besonacHocTu [4], [5].

7 TpebGoBaHMUA K UCMONMHNUTENAM 3KCKYPCUOHHLIX YCIyr

7.1 cnonHNTenn 3KCKYPCUOHHLIX YCNYr A0MKHbI obnaaaTh cneayowmMmm YMEHNAMN U HaBblIKaMiA:

- npodgpeccuoHanbHOM NOArOTOBKON HEeOoBXOAMMOro YpOBHA W KBanudukaumeun, COOTBETCTBYHOLUEN
BbINONHAE MO paboTe;

- 3HaHWEM MHOCTPAaHHLIX A3bIKOB AN rMAOB-NePeBOAYUKOB NPU 0OCNYKMBAHUN MHOCTPAHHBIX 3KCKYP-
CaHTOB;
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- HaBbIKaMW 1 OMbITOM NpeaocTaBneHns HpopmMaLm No NpeaMeTy IKCKYPCUA U SKCKYPCUOHHBIM OO b-
eKTam.

McnonHUTeNnn 3KCKYPCUOHHBIX YCIYT AOMKHBI cobnoaaTh npodeccnoHanbHyo 3TUKY NOBeAeHUS.

7.2 NcnonHNTenn aKCKYPCUOHHBIX YCNYT AOIKHbI NMPOXOANTb aTTecTauuio ¢ Lenblo NoaTBepXaeHus
npodeccnoHanbHOro YpoBHA B COOTBETCTBUN C 3aKOHO4ATENbCTBOM N HOPMAaTUBHbLIMU NMPaBOBLIMN aKkTamu
Poccuiickon Pepepauun, a Takke TpeboOBaHWAMKU, YCTAHOBMEHHBIMW PYKOBOAUTENEM 3KCKYPCUOHHOM
opraHusauui.

7.3 WcnonHUTenm akCKypCUOHHBIX YCNYT A0IMKHBI UMETb MUCbMEHHble cTaHA4apThl paboThl NnepcoHana.

8 OueHKa U KOHTPONb KavyecTBa MCMONTHEHUA 3KCKYPCUOHHbLIX yCnyr

8.1 OueHKy KadecTBa 3KCKYPCUOHHBIX YCNYT OCYLLECTBNAOT COOTBETCTBYIOLME opraHmsaunm B npeae-
nax CBOEn KOMMNETEHLIUN B COOTBETCTBMU C TpeDOBaAHNAMK, YCTaHOBNEHHBIMK dpeaepalnbHbiMK 3akoHamu [1],
[2] N HOpMaTUBHBEIMU NPaBOBLIMU akTaMu Poccumnckon ®egepauumn.

8.2 OKCKYPCUOHHbIE YCNYIr, oKasblBaeMble UCMONHUTENEM, AOIKHBI COOTBETCTBOBATL TPEOOBAHUSM,
YCTaHOBNEHHbLIM peaeparbHbIMUA 3aKOHAMU U HOPMAaTUBHBIMU AOKYMEHTaMU, AeUCTBYOLWMMM B POCCUUACKON
Penepaynn, a Takke OTOBOPY O peanmsaunm TYPUCTCKOTro npoaykra.

8.3 OUeHKy KadyecTBa UCMONTHEHUA TYPUCTCKUX N 3KCKYPCUOHHBIX YCIYr OCYLIECTBMAT C NOMOLLbIO
3KCMepTHOro 1 COLLMONOrMYeCcKoro MeToaoB.

3.3.1 JKcnepTHbIN MeToa NpeanonaraeT npoBegeHne oLueHKN AedATeNbHOCTU Ha OCHOBE oNpoca U aHa-
nnsa cyXXaeHUn (KaveCTBEHHbIX N KONMUYECTBEHHbLIX OLIEHOK) SKCNEepTOB, CNeLMannMCcToB B 0DMAaCcTU 3KCKYPCU-
OHHLIX YCNyr, B TOM YMCe pykoBoaUTernen, MeHeQKepoB 3KCKYPCUOHHLIX opraHu3aunmn, a Takke rnpoBepKkn
TEXHONOIrMYecknX AOKYMEHTORB UCNONMHUTENS SKCKYPCUOHHBIX YCIVT.

8.3.2 Coumnonormvyecknn Metoq npeanonaraeT nNpoBeaeHMe coLnonormieckmx obcrneqoBaHnm (aHKeTU-
pOBaHUe, ONpPOC, 3annUcn B KHUre OT3bIBOB 3KCKYpCaHTOB, IHTepHeT-0T3bIBLI) C nocneaylowmmMm aHanmsom
NONMyYeHHbIX AAaHHbIX.

8.4 KOHTpOnb Ka4yecTBa UCMOJTHEHUA 3KCKYPCUOHHLIX YCNYr OCYLUECTBMAKT PYKOBOANTENN OpraHn3a-
LIUA-NCNONMHUTENEN 3KCKYPCUOHHBIX YCNyT, 0DLLIeCTBEHHbIE OpraHM3aLnMmn B Nnpeaenax cBoen KoMneTeHuUun, B
COOTBETCTBUN C TPEOOBAHUAMMN, YCTAHOBMEHHBIMN 3aKoHOAAaTENLCTBOM Poccunckon deaepacnn.
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bubnuorpadpua

depepanbHbin 3akoH «OO OCHOBax TypucTCcKoOM aeatenbHocTn B Poccunckon Pepgepaumn» ot 24.11.1996 r.

Ne 132-®3 B pepgakummn PepgepanbHblX 3aKOHOB C UBMEHEHUAMU U OOMONMHEHUSAMMA

dbepepanbHbin 3akoH 0T 07.02.1993 1. Ne 2300-1 «O 3awmTe npas notpedutenemny» ¢ M3aMeHeHUIMU 1 AONONTHEHUSMU

[lpaBuna okasaHua ycnyr no peanusaumm TyYpUCTCKOro Npoaykra, yTe. nocraHoBleHnem [lpaButenscrea
18.06.2007 r. Ne 452 ¢ nameHeHnsasMu n gonorHEeHNAMMU

PD oT

dbepepanbHbiv 3akoH «O TpaHcnopTHoU 6e3onacHocTu» 0T 09.02.2007 r. N2 16-@3 B pepgakumm ®egeparnbHbiX 3aKO-

HOB C UIBMEHEHWAMU N OQOMNOJIHEHUAMW

depepanbHbin 3akoH «O besonacHoCcTM AopoXHoro ApvkeHus» oT 10.12.1995 r. Ne 196-®3 B pegakumm Peagepanb-

HblX 3aKOHOB C UISMEHEeHNHAMW N AONOJIHEHUAMW
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