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[lpeaucnoBue

LlennunnpuHumnel ctTaHgapTusauum B Poccumnckon PegepaummyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadpst 2002 r. Ne 184-03 «O TeXHUYECKOM perynmpoBaHin», a npasuna NnpuMeHeHnst HauMoHanbHbIX
cTaHaapToB Poccunckon egepaunmmn — OCT P 1.0—2004 «CtaHpgapTtusauma B Poccunckon Peagepauun.
OCHOBHbIE MNONOXEHUSAY

CBepgeHUA o cTaHgapTe

1 PASPABOTAH peruoHanbHoM oOLEeCTBEHHOW opraHusaumen nHBannaoB «LleHTp rymaHuTapHbIX
nporpamMmm» U PegepanbHbIM rocygapCTBeHHbIM YHUTaApPHBIM npeanpuatnemM «POoCCUMNCKUKA HaydHO-TeX-

HAYECKUA LUeHTp uHdopmMauum no  craHaapTM3auun, MeTponorMmm U OLEeHKEe  COOTBETCTBUAY
(Pryrn «CTAHOAPTUHO®OPM»)

2 BHECEH TexHu4yecknm kommntetom no ctaHaaptusaunm TK 406 «CounansHoe obcnyXnsaHue Hace-
NIeHna»

3 YTBEPXXOEH W BBEAEH B JEWCTBUWE MMpukasom PenepanbHOro areHTCTBa o TEXHNYECKOMY
perynnupoBaHuio U metponornm ot 28 nwoHA 2011 r. Ne 155-cT

4 B HacTodueMm cTaHaapTe peanni3oBaHbl HOPMBI:

a) 3akoHoB Poccuuckon egepaunin:

- o1 7 heBpansa 1992 r. Ne 2300-1 «O 3awuTe npas noTpeduteneny»:

6) denepanbHbiX 3aKOHOB Poccunckon degepanun:

- o1 2aBrycta 1995 r. Ne 122-d3 «O counansHOM 0OCNYy>XMBaHUKU rpaxkgaH NoXXMnoro Bo3pacrta n MHBa-
NMAOOBY;

- 0T 10 pekabpst 1995r. Ne 195-03 «O6 ocHOBax coLManbHOro obCnyXnBaHUga HaceneHUs B POCCUNCKON
Pegepaynny;

- oT 24 nonda 1998 . Ne 124-03 «O0 0CHOBHbIX rapaHTUAX NpaB pebeHka B Poccunckon degepaunny;

- OT 24 noHs 1999 1. Ne 120-93 «O0 ocHoBax cucTeMbl NpoUNakTuK 6e3Haa30pPHOCTU U NpaBoHapY-
LLUEeHW HECOBEPLUEHHOMETHUX»

5 HacTtoawwnn ctaHgapT paspadoTaH no 3akasy PegepanbHOro areHTCTBa No TEXHUYECKOMY Peryrinpo-
BaHUIO U METPOJIOrU

o BBEAEH BINEPBbIE

ViHgbopmauuss ob U3MeHeHUsIX K HacmosileMy cmaHoapmy nybrnukyemcss 8 eXXe200HO u3dagaeMoM
UHpOpMalUOHHOM yKa3amerne «HaluuoHanbHble cmaHoapmhbi», a meKkcm U3MeHeHUU U IorpasoK — 8 eXXeMe-
CSYHO U30asaeMbixX UHQPOPMAUUOHHbIX yKazamernsax « HauuoHarnbHble craHOapmel». B criyyae riepecmompa
(3aMeHbI) Ui OmMeHbl Hacmosauie2o cmadoapma coomeemcemesyroujee yeseoomMmiieHue byoem orybrukoeaHo
8 EXXEMECHYHO U3dasaeMOM UHpOpMalUOHHOM yYKa3amerne «HayuoHalbHbie cmaHOoapmebil». Coomeememay-
rowas UHgbopmayus, yeeooMIieHUe U meKkcmaei pa3Melaromcs makxe 8 UHpopMalyUoHHOU cucmeme obuieao
ronb308aHuUss — Ha ogulyuanbHOM calime PedepallbHO20 a2eHmemea rno mexHU4ecKoMy pea2yrnupogaHuro U
MempoJsioauu 8 cemu MIHmepHem

© CtaHpgapTuHdopm, 2012

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UITU YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHma o6es paspeweHnsa PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PerynmpoBaHuo U MeTPOoorum
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

COUUANIBHOE OBCINYXUBAHUE HACEJIERHWUA

MeToAbl KOHTPONA KavyecTBa CoLUarnbHbIX YCNyr

Social services of the population.
Methods of quality control of social services

[laTta BBeaeHna — 2012—07—01

1 Obnactb NpUMeHeHUA

HacTosawmnn ctTaHgapT pacrnpocTpaHaeTCsl Ha coLManbHble YCIyrM HaceneHuto, npeaocTaBnsgeMble rocy-
0apCTBEHHBLIMU N UHBIX QPOPM COBCTBEHHOCTU yUpEeXXaeHUAMU COLUanbHOro 0bCnyXMBaHust (ganee — yupex-
OeHUs), a TakkKe rpaxijaHamu, 3aHUMarLUMUCA npeanpuHUMaTeNbCKon AOeATenbHOCTbio B cdepe
coLmansHoro obcnyxmeaHus 6e3 obpaszoBaHUsa KopUaANYECKOro NuLa.

CTaHgapT ycTaHaBNMMBAET coepKaHMe 1 peKoMeHaauUum no NPUMEHEHMNI0 METOA0B KOHTPOSISA Ka4uecTBa
BCEX OCHOBHbLIX BUAOB COLManbHLIX YCNyr (Aanee — ycnyru), npeaoctaBndeMblX HaceneHuto.

2 HopmaTuBHbIe CCbINKN

B HacToswWweM cTaHOapTe UCNONb30BaHbl HOPMAaTUBHbLIE CChIJTIKMA Ha cregyolme cTaHaapThl:

[OCT P 52142—2003 CounansHoe obcnyxuBaHne HaceneHus. Kayectso counanbHbix yenyr. Oowue
NONOXeHUS

[OCT P 52143—2003 CounansHoe obcnyxumsaHue HaceneHnsa. OCHOBHbIE BUALI COLUanbHbIX YCIyT

[OCT P 52495—2005 CounansHoe obcnyxmsaHne HaceneHusa. TepMuHbl 1 onpeaeneHus

[OCT P 52496—2005 CoumanbHoe obcnyxunBaHue HaceneHus. KoHTponb KadvecTBa coluanbHbIX
ycnyr. OCHOBHbIE NONOXEHUS

[TpumeyaHune—Illpu NONb30BaHMM HACTOSILLMM CTAHAAPTOM LenecoodbpasHo NPOBEPUTb AENCTBUE CCbINOM-
HbIX CTaHO4ApPTOB B WMHMPOPMAUMOHHOW cuUcTeMe o0uwero nonb3oBaHusd — Ha oduumanbHom cante PegepanbHOro
areHTCTBa NoO TEXHNYECKOMY PErynmpoBaHUIo U METPOIOrMU B ceTu MIHTEPHET nnun No eXXerogHo ndgaBaemMmomMmy HQOpma-
LMOHHOMY YKa3aTento « HaunoHanbHble CTaHAAPThI», KOTOPbLIWN ONYBNMMKOBAH Mo COCTOSAHMIO Ha 1 SHBaPS TEKYLWLEro roaa, u
N0 COOTBETCTBYIOWMNM €XEMECHAHYHO U3daBaeMblM MHDOPMALMOHHBIM yKa3aTensam, onybrMKOBaHHbLIM B TEKYLLEM roay.
Ecnun ccbinoYvHbIM CTAHAAPT 3aMEHEH (M3MEHEH), TO NPU NONb30BAHUN HACTOSIWMM CTaHAAPTOM CreayeT PyKOBOACTBO-
BaTbCH 3aMEHALWUM (MBMEHEHHBIM) CTaHAAPTOM. ECnun CCbINOYHLIM CTaHAAPT OTMEHEH De3 3aMeHbIl, TO MONOXEHNE, B
KOTOPOM AaHa CChIfiKa Ha HEro, MPUMEHSIETCSH B YaCTU, HE 3aTparvBatolEen 3Ty CCbISKY.

3 TepMUHbLI N onpegeneHus

B HacTodwwem ctaHaapTe npumMmeHeHbl TepMUHbl Mo [OCT P 52495.

4 MeToAbl KOHTPONSA KayecTBa COUuManbHbIX YCNyr

4.1 O6LWMe NoNoXeHUs

4.1.1 MeToabl KOHTPONA Ka4yecTBa colUManbHbIX YCNYr YCTAaHOBMEHLI B HACTOALWLEM CTaHgapTe B COOT-
BETCTBUM C TpeboBaHMAMU beaepanbHbIX 3aKOHOB (MYHKT 4 NpeaAncnoBUsa K cTaHaapTy) MHaALUOHANBHBIX CTaH-
0apToB (pasaen 2 ctaHgapTa).

U3paHune odbmumanbHoe
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3T MeToabl HanpaeneHbl Ha obecnedeHne OBBLEKTUBHOM NPOBEPKA TpeboBaHUN K KauvecTBY YCNVT,
npeaocTaBMsAEMbIX HACEMEHNIO.

4 1.2 CTtaHpapT ycTaHaBnMBaeT cneayolne MeToabl KOHTPOMA KadecTBa colManbHbIX YCyr NpUMeHK-
TelNbHO K X OCHOBHLIM BUAaM, cocTaBy U popmMam, ycTaHOBNEeHHBIM BT OCT P 52143.

4.1.2.1 AHanUTMYecKMn metToa — aHanns coaepXxaHna AOKYMEHTOB yupeXxgeHus (ycTas ydpexgeHus,
nonoXxeHue ob ydpexxgeHun, pykoBOoACTBA, NpaBuna, CnyXebHble MHCTPYKLWUK, MeTOANKN paboThl C KNUEHTa-
MW, OOKYMEHTHI Ha cpeacTBa TeXHUYECKOro oCHalleHUs1, HauoHanbHble cTaHAapThl coUnanbHOro obCnyXXu-
BaHUA, OTYETHO-NMNMaHOBad AOKYMeHTauusa M T. A.), KOHTPONb HanMyng AOKYMEHTOB, NPaBUNIbHOCTU WX
opopMneHunsi, oOBLEKTUBHOCTA, COOTBETCTBUA 3ada4vYaM U LUEeNnsiM ydpexaeHusl, aHanma UHamsuayansbHo
OPMEHTUPOBAHHLIX NporpamMmm obyveHUs1, Koppekuun, peabunmtayumm; oLueHKa AMHaMUKKA Pa3BUTUSA YUPEXK-
OeHUs; NpoBepKa Hannuna cepTuduKkaToB, YyOOCTOBEPEHUU O MOBbIWLEHUU KBanudgukaumum, NULEH3NN Ha
METOAMKY paboThl C KIUEHTaMMN.

4.1.2.2 BusyanbHelM MeTO4 — OCMOTP 34aHUN, XXUNbIX NOMeLWeHNI, NMoMeLleHUA ANl oKasaHUs CoLU-
anbHbIX YCNYT, APYrnMX 00 bEeKTOB MHPPACTPYKTYPLI yYpeXaeHUs, CpeacTB TEXHNYECKOro OCHaLLEHUSA ¢ Lenblo
KOHTPOMNSA UX COCTOSIHUSA U COOTBETCTBUA TpeboBaHUAM Be30NacHOCTU KITMEHTOB U NepcoHana y4pexaeHnm
npu NnpeaocTaBeHnUn yenyr, TpeboBaHUAM noXxkapHou 6e30nacHOCTU, CaHUTAPHO-TUTMEHNYECKUM HOpMaM U
TpeboBaHUAM, TPebOBaAHUSAM K yAODOCTBY pasMeLLeHNsI KNUEHTOB.

4.1.2.3 Counonorndeckmn metog-onpoc (MHTEPBLIOMPOBaHME) KIMTMEHTOB U NepcoHana ydpexaeHun o
KayecTBe KOHKPEeTHLIX YCNYr, OLeHKa pe3ynbTaToB onpoca, HabnwgeHue 3a KnneHTamm, aHKeTUpoBaHume.

4.1.2.4 CpaBHeHMe OLUEHKM KauyecTBa npeaocTaBnseMblX yupexaeH1em ycnyr KnmeHTamMmm 1 nepcoHa-
IOM C nNpeanovTeHNUEM OLLEeHKU YCNYT KNNeHTaMu.

4.1.2.5 OKCNepTHbIN MeTod — NMUYHOE NPUCYTCTBUE NPOBEPALUNX (KOHTPOMEPOB-3KCNEPTOB) Npu
npeaocTaBneHUn oTAenbHbIX BbI3bIBAKOLWMX COMHEHUE YCNYT C Lenbio YTOYHEHNA UX KaYecTBa UM NUYHoE

O3HaKoMI1IeHMe ¢ opraHmsauuein paboTel Mo NpegocTaBneHUIo NogoOHbBIX YCNYT, OLLeHKa NpoBeaeHUs KOHCU-
NINYMOB.

4.1.2.6 MeToa cynepBmnann — perynsipHoe U CTPYKTYpMpoBaHHOE 0DCYXXAeHWe CNOXHbIX ClTy4YaeB OKa-
3aHNA yCnyr KnueHTam, aHanns 3 @PeKTUBHOCTU NMPUMEHEHNA KOHKPETHBIMK cneuannctaMmm MeToaoB U TeX-
HOTOTUN PabOoThl N OLeHKa OOCTUMHYThIX pe3ynbTaToB.

4.1.2.7 PaccMoTpeHne n aHanma peknamauunn, xxanob n npeteH3nn K Ka4ecTtBy 1 CBOEBPEMEHHOCTH
npedocTaBNeHUa YCNyr, a Takke paspabdaTbiBaeMbiX B y4peXaeHUU NMNaHOB Mo YCTPaHEHUO OTMEYEHHbIX
HeJOoCTaTKOB U CTeneHun peannsauni 3TMxX N1aHoB.

4.1.3 HmkensnoxeHHbIM B HACTOSALLEM cTaHOapTe MeTodamM KOHTPONNA KavyecTBa KOHKPETHbIX coLarb-
HbIX yCNyr npealwecTByeT M3NOXeHe MeTOAOB KOHTPONA KavyeCTBa OCHOBHLIX PaKTOPOB, BITUAICLLMX HA Kavec-
TBO NpeaocTaBNAeMbIX YCIyT.

4.1.4 B cnpaBOoYHOM NpUNoXeHUMM A K HacTodlemy cTaHaapTy npeactaBfieHbl MeToAbl KOHTPOMS
KadyecTBa colnanbHbIX YCNVT.

4.2 MeToabl KOHTpONA KadyecTBa OCHOBHbLIX (haKTOpPOB, BITUAKLIMNX Ha KadyeCTBO COLMaNbHbIX

ycnyr

4. 2.1 B HacTodwWweM cTaHgapTe paccMaTpuBaroTCcs MeTo4bl KOHTPONA KavyecTBa cregyoLlwmX OCHOBHbBIX
pakTopoB, ycTaHOBNEHHbIX B [OCT P 52496:

- Hann4yuMe U COCTOAHME JOKYMEHTOB, B COOTBETCTBUM C KOTOPLIMU (PYHKLMOHUPYET yypeXXaeHue;

- YCNOBUA pasMelleHnda ydpexgeHuns;

- YKOMMJIEKTOBaHHOCTbL yupeXxaeHna crneyuanmctamMmm n ypoBeHb X KBanupukauum;

- cneunanbHoe U TabenbHOe TEXHUYECKOE OCHALLIEHMNE YUpeXXOEHUS;

- COCTOsAHUE nHGQopMaLnn 00 yupeXaeHUN;

- Hanu4ne cobCTBEHHOW N BHELLHEN CIY>KObl (CUCTEMbI) KOHTPOMNSA 3a AeATEeNbHOCTLIO yYpeXXaeHns no
npegoCcTaBIEHNIO YCIIVT.

4.2.2 KOHTpONb KadecTBa AOKYMeHTauun (yCTaB yupexXaeHusl, NonoXeHue o0 ydpeXOeHUn, pyKo-
BOACTBA, NpaBuna, cnyXebHble NUHCTPYKLUN, METOANKN pabOoThl C KNMeHTaMn 1 COODCTBEHHOU AesATENBbHOCTN,
OOKyMeHTauus Ha obopyaoBaHune, Nnpubopbl U annapartypy, HauUnoHanbHble cTaHAapThl CoOLUansLHOro 0bcny-
XUBaAHUA N OP.) OCYLLECTBNAIOT BU3yallbHbIM 1 aHaNMMTUYEeCKUM METO4aMMU.

4.2.3 KOHTPOb KavyecTBa YCNOBUU pasMeLlleHNa yupexgeHUa ocyLecTBNA0T BU3yanbHLIM U aHamnMUTU-
YyecknMM MeTogamMn B OTHOLUEHUM AOKYMEHTaUun Ha 3gaHna 1 noMeLleHna 1 BusyanbHbIM METOAOM B OTHOLLE-
HUW caMX 30aHUIA M1 NOMELLEHUIA.

4.2.4 KOHTpOINb Ka4yecTBa YKOMIMIIEKTOBAHHOCTM yUYpeXaeHua crneymanmctamm oCyLLIECTBIIAT aHarmu-
TUYECKNM U BU3YyarnbHbIM METOAAMN.

2
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4.2.5 KoHTponb KavecTBa KBanugukaum, obpasoBaHus, npodpeccnoHanbHoOWU NOAroTOBKM cneunanmnce-
TOB, UX OENnOBbIX M MoOpallbHbIX Ka4yeCTB OCYLLUEeCTBNAT aHalUTUYEeCKMM U COoLMONormyecknum mMetogamu
(U3yveHMe NX NINYHBIX aen, aHanns pesynbTtaToB cobecefoBaHUN), ONPOCOM pPyKOBOAUTENEN, CNeLNnariMcToB K
KNMMEeHTOB yUupeXaeHud, a Takke U3yyeHMeM NMCbMEHHbIX OT3bIBOB O paboTe cneynanmucTos.

4.2.6 KOHTpONnb KayecTBacnewlnanbHoro n TabenbsHOro TeXHMYeckoro ocHalleHus (0bopyaosaHue, npu-
Oopbl, annapaTypa) OCyLWEeCTBNAT BU3YallbHbIM U aHaNUTU4YeCKMM MeTo4aMI.

4.2.7 KoHTpoONb KavyecTBa COCTOAHNA MHpopMaLUnM oD yupexgeHun (CBegeHNs1 0 HaUMMEHOBaHUM yUpeX-
OeHU4A, ero MeCcTOHaxoXAeHUN, Xxapaktepe, Bugax 1 odbemMe npeaoctaBndeMblX YCNyr, nopsake, npasunax u
YCINOBUAX UX NMPeaoCcTaBNeHNs) OCYLLEeCTBNAT BU3yabHbIM U COLMONOMMYECKUM MeToO4aMN.

4.2.8 KoHTponb KavyecTBa COOCTBEHHOW CUCTEMBI (CNY>XObI) KOHTPONS 3a AEATENLHOCTLIO YUpEeXaAeHUS
OCYLLECTBNAIOT BU3yallbHbIM U COLMONIOrMYECKMM MeTo4aMu NyTemM onpoca pykoBogmTeneun n cneumanmcTos
yupexxaeHus, a Takke o3HakoMeHNneM ¢ UMetoLLLeNCcsa AOKYMeHTaUnen Ha 3Ty cUCTeMy (Cnyxoy).

4.2.9 KOHTpONb KayecTBa BHELUHEN CUCTEMbI KOHTPOA OCYLLECTBIIAIT aHaNUTUYECKUM 1 COLMOTIONN-
YeCKMM MeToaaMu, UsydeHneM 4oKyMeHTanbHO 0pOpPMNeHHbIX pe3ynbTaToB NPOBEepoK ydpexgeHUa KOMUCCHU-
AMW Pa3HOro YpPOBHA, XapakTepa oTMeYaeMblX HeJOCTaTKOB, CTeNneHu peanusaunum MeponpuUATUA NO UX
YCTPpaHeHuHo.

4.3 MeTopabl KOHTPONA Ka4yecTBa COLUANbHbIX YCNyT

4.3.1 MeToAbl KOHTPONA KavyecTBa COLMNaNbHO-ObLITOBbLIX YCNYT

4.3.1.1 KoHTponb KayecTBa ycnyr rno coaeUcTBUO HaceneHUio BCexX KaTeropmum — KnmeHTam counarnb-
HOW Cny>X0Obl B OCYLLECTBMIEHUN NO OTHOLUEHMIO K HAM MpeaycMOTPEHHbIX 3akoHoaaTeNnbCcTBOM Poccrnckon
dbenepalumn Mep counanbHOW NoaaepKKN B coLlManbHO-0bITOBOM 0becnevyeHUM OCYLLEeCTBAOT BU3yanbHbIM U
COLMONOrMYEeCKUM MeTo4aMN.

4.3.1.2 KOHTpONb Ka4yecTBa XUNou nnowaan, npeaoctaBnsaeMon KnmeHTam, OCyLLeCTBNAIT BU3yarb-
HbIM 1 COLMONOrMYeCcKMM MeTodamMu.

4.3.1.3 KoHTponb KadecTBa NOMeELLEHNW, NpeaocTaBnsAemMblX ANg opraHMsaunum peadbunutayMoHHbIX
MEPONPUATUIA, NeYeDHO-TPYAOBOU U y4eDHOU AeATENIbHOCTU, KYNbTYPHOrO 1 OLITOBOIrO ODCNYXXMUBAHUS, OCY-
LLIeCTBNAKT BU3YyallbHbIM 1 COLMONOrMYEeCKUM MeTogamMu.

4.3.1.4 KOHTpOIb KayecTBa Mebenun, NpeaocTaBnNsAeMON KNUEHTaM y4YpeXXaeHWUN, OCYLLIECTBISAOT BU3Y-
anbHbIM, COLUMONOrMYeCKUM N aHaNMUTUYEeCcKMM MeTodaMu.

4.3.1.5 KOHTpONb Ka4vyecTBa NpedocTaBNsieMOro KMMeHTamM MSArKoro UHBeHTapsa (odexabl, 0byBWu,
HaTenbHOro OenbsA, NOCTEeNbHLIX NPUHAANEXHOCTEN) OCYLWEeCTBAAT BU3yalbHbIM W COLMOMNOrMYECKUM
MeTodamMu.

4.3.1.6 KoHTponb kayecTBa ropda4ero nMTaHuda, npegocTaBnsaeMOoro B yupeXxaeHUn Uunm 4ocTaBnsaeMoro
KNMeHTaM Ha A0M, OCYLLECTBNAKT BU3yalibHbIM M COLLUONOTMYECKUM MeToAaMM.

4.3.1.7 KOHTpOINb KayecTBa CoLUManbHO-ObITOBLIX YCIYT KNMEeHTaM, N0 COCTOSIHUIO 340POBbA HACTUUHO
AN MOMHOCTBIO YTPATUBLUMM CNOCODHOCTL K CaMOODCNYXMBAHUIO M HECNOCODOHLIM BbIMOMHATL ODbIYHbIE
XUTenckmne npoueaypbl (BCTaTb C NOCTENN, NIeYb B NOCTENb, 0AeTbCA N pasaeTbCs, NPUHATL BaHHY TN CXOAUTb
B OaHI0, NPUHATL NULLY, NMUTb, NONMb30BAaTbLCA TyaneToM U1 CyaHOM, NepeaBuraTbesi No AoMy U BHE A0Ma, yXa-
XXMBaTb 3a 3ybamMu nnu 3ybHbIMU NpoTe3aMun, NoMb30BaTbLCS OUKaAMU UMK CITYXOBLIMU annapaTtamMu, CTPUYb HOT-
U, MY>X4MHaM — 6puUTb Bopoay 1 ycbl), OCYLLECTBNSAT BU3yanbHbIM N COLIMOTNOrMYECKUM MeTO4aMM.

4.3.1.8 KoHTponb KayecTBa ycnyr no coaencTBUO B NONydeHUN HanpasneHna B ydpexaeHna ctauno-
HapHOro coLuanbHOro 0OCny>XMBaHUA OCYLLECTBNSAOT aHaNnUTUYeCKUM U COLMOTIOTMYECKUM METo4aMM.

4.3.1.9 KoHTponb Ka4vecTBa yCnyr no co3gaHuto yCnoBuin 4nsi oTnpaBneHnsa pennurro3HbiX o0psiaoB oCy-
LLIeCTBNAKT BU3yalbHbIM 1 COLUONOrMYEeCKUM MeTogamMu.

4.3.1.10 KoHTpoOnb KayecTBa COAENCTBUA B OpraHusaLlunm npeaoctasrieHnUsa yenyr npegnpuatuamMmm Top-
OB, CBA3WN, KOMMYHaNbHO-ObITOBOIO 0OCNYXXMBAHMUA OCYLLIECTBNAAOT COLMONMOrMY4eCKUM MEeTOA0M.

4.3.1.11 KoHTpOnb Ka4yecTBa ycnyr no nokynke U goctaBke Ha AOM NPOMBbILUNEHHBIX TOBAPOB NepBO
HeobXoaAMMOCTN, Mo A0CTaBKe BOAbI, TOMKe ne4vyeun, coaenucTBulo B obecneyeHn TONJIMBOM, B cAadve Bellen B
CTUPKY UMW PEMOHT 1 0DpaTHON NX AOCTaBKE, COAEUCTBUIC B OpraHn3aLmnm yoopKu XKUnblX NoMeLeHU, oKasa-
HAFO MOMOLLM B NPUrOTOBIIEHUN NMULLIKM OCYLLECTBNSAKT BU3yanbHbIM U COLUMONOrMYECKUM MeTodaMu.

4.3.1.12 KoOHTpOnb KadecTBa yCnyr No okasaHio NOMOLLN B yxo4e 3a AeTbMU, APYTMMU HETPYAOCNOCOD-
HBIMW WUNA ANUTENbHO OOoNerWnMU drneHamMn ceMen OCYLLEeCTBNSAT BU3yanbHBIM M COLMONOrMYEeCKUM
MeTodamMu.

4.3.2 MeToAbl KOHTPONA KayecTBa colnanbHO-MegULUHCKUX YCIyT

4.3.2.1 KOHTpONb Ka4ecTBa yCNyr rno okasaHuwo NoMoLLM HacerneHUo BCcexX KaTteropu nrpynn — KrimeH-
TaM coLManbHOW CnyXbbl B MonyyYeHUM NpeaycMoOTPeHHbIX 3akoHoOaTenbCcTBOM Poccunckon deaepaunn
counanbHO-MeaUUMHCKUX YCNYT OCYLWECTBNAKT aHalMMTUYECKUM U COLLUONOrMYECKUM MEeTo4aMN.
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4.3.2.2 KOHTpONb KavecTBa yCcnyr no okasaHuio UM coaenucTBMio B oKasaHUM MeaULMHCKOU NOMOLLN
KINMEeHTaM yupexaeHnn B 0bbeme 6azoBOU NporpamMmmel 0dA3aTenibHOro MeAULIMHCKOro CTpaxoBaHUA rpa)aaH
Poccuinckon ®egepaunn, LerneBbiX 1 TeppUuTopuanbHbIX NporpamMm obasartenbHoro MeanuuUMHCKOro cTpaxoBa-
HAS, OKAa3biIBAEMOIo B Je4YeDOHO-NPOPUNAKTUYECKUX YUYPEXOAEHUsIX, OCYLUECTBMAT aHalIMTUYECKUM U
cCOoLUMNONOrM4eckKUM MeTogamMun.

4.3.2.3 KoHTponb KayecTBa yCrnyr B y4peXxaeHusax cTalMoHapHOro couuanbHoro obcnyxmBaHua no
obecnevyeHUo yxoaa 3a KlineHTaMuy ¢ y4eTOM COCTOSAHUA UX 340poBbsA (00TUpaHne, obmMmbIBaHUE, TMrIMeHnYec-
Kue BaHHbI, NpuyecbiBaHne, NnposeaeHne MeanUMHCKUX NpoLeayp, BblAavya nekapcTB B COOTBETCTBUM C Ha3Ha-
YyeHMeM Bpada, HabnogeHue ¢ roTOBHOCTbIO B NOOOA MOMEHT MPUIATK Ha NOMOLLb U T. A.) OCYLLUECTBAOT
aHanNUTUYECKNUM, COLIMOMNOTMYECKM, a TakKe 3KCNepTHBIM MeTodamu (No BbiIbopy NpoBepsaoLL X ).

4.3.2.4 KoHTponb kavyecTBa yCcnyr no coaencTsumio B npoBeaeH MegnKko-coLmanbHOM 3KCrnepTusbl OCy-
LLLeCTBNAT BU3yallbHbIM, COLIMONOTMYECKUM U 3KCNEPTHLIM MEeTo4aMMu.

4.3.2.5 KoHTponb Ka4decTBa ycnyr no npoBedeHUo peabunuTaunMoHHbIX MepPOorpuAaTUA counanb-
HO-MeNLMHCKOro Xapaktepa B COOTBETCTBUU C UHAMBUAYAlIbHBIMU NporpaMmmMmamMm peabunmtanum nHBanmagoBs
OCYLLECTBMIAT aHaNMNTUYECKUM U COLMOTIOrMYEeCKUM MeToJamMMu.

4.3.2.6 KoHTponb KadyecTBa ycnyr no opraHuMsalnm NpoxoXaeHusa gucnaHcepusannm ocyLecTBASoT
BM3yalbHbIM, 3KCMEPTHBLIM U COLMONOrNYecKkMM MeToJamu.

4.3.2.7 KoHTposb KadecTBa yCryrno opraHnsaunum Mmeanko-counanbHoro obcnegoBaHus (OKasaHue KBa-
NMPULMPOBAHHOIO KOHCYMbTUPOBAHWUSA, MPOBeAeHMNE NEPBUYHOIC MEANLMHCKOrO OCMOTPAa N NEePBUYHON CaHU-
TapHOM o©0bpaboTkM, oKasaHue nepBon AOoBpavyebHoOW nNomMolWKM, NEepPBUYHON MeOUKO-CaHUTaPHON WU
CTOMAaTOSIOrMYEeCcKON NOMOLLN) OCYLLECTBASAOT aHANUTUYECKUM U BU3yanbHbLIM METOAaMu.

4.3.2.8 KOHTpONbL KadyecTBa yCcnyr, cBA3aHHLIX C rocnutanusauuen unm cogenctsmem B rocnutanmsaymmn
HYXKOAOLWUXCA rpaXkaaH B nevedbHo-npodunakTuieckme yupeXxageHus, a Takke ¢ cogecTBUEM B HanpaBeHUK
‘paxaaH (B TOM YMicne geten) Ha caHaToOpHO-KYPOPTHOE NeYeHne, OCyLLeCcTBNAKT aHalnnTU4YeCKMM, COLUONO-
“M4ecKUM MeTogaMu, a Takke cCpaBHEHUEM OLeHKM KadecTBa yCnyr KnMeHTamMn 1 nepcoHarnom.

4.3.2.9 KOHTpONb KavyecTBa yCcnyr rno coaencTBmio B NoNy4YeHuUn 3ydonpoTesHoU 1 NpoTe3HOo-opTonean-
4YeCKOW MOMOLLN, a TakKe No obecneveHnto NN coaenucTeunio B obecnevyeHUmn TeXHUYeCKMMM cpeacTBamMm yxoaa
N peadbunmTaunm OCyLLECTBNAT aHaNNTUIECKUM, BU3yanbHbLIM U COLMONOTMYECKUM MeTo4aMu.

4.3.2.10 KoHTponb KavyecTBa ycnyr, CBA3aHHbIX C NpoBeJeHUeM MeanLMHCKUX npoLeayp (M3mepeHune
TemrnepaTypbl Tena naptepunanbHOro AaBneHus, HaroXeHe KoOMNPeccoB, OCYLLECTBNEHNE NepeBsA3oK, obpa-
O00TKa NponeXxHen, paHeBbIX MOBEPXHOCTEN, BbINOHEHNE OYNCTUTENbHBIX KINM3M), C OKasaHWeM NoMOLLN B
BbINOMHEHUN OTAENbHbBIX NpouUeayp (MprUemM NekapcTB, 3aKkanbiBaHMe Kanesb, NoNb30BaHNe KateTtepaMmnu n ap. ),
a TakkKe C oKasaHWeM caHUTapHO-TUrneHn4eckon nomowm (o6TupaHme, obmbiBaHMe, TMrMeHNYECKNE BaHHbI,
CTPWKKA HOTTEN, NpuYeckiBaHne U T. 4.), OCYLLECTBIEHNEM KIUEHTaM MOAKOXKHbIX M BHYTPUMbILLEYHbIX BBEe-
HUI NeKapcTBEHHbIX NPenapaToB B COOTBETCTBUM C Ha3HAYeHNEM neYvallux Bpadven, B3gTUeM MaTepunarnos ang
npoBeAeHusa nabopaTopHbIX UCCeaoBaHUA, CMEHOW HaTenbHOro 6enbs, KopmMeHnem ocnabneHHbIX KIMeH-
TOB, @ TaKXKe YCIyr, CBA3aHHbIX C COAENCTBUEM KITMeHTaM, 0bCcnyXnMBaemMbIM Ha AOMY, B NOMy4eHUN MeAULLUH-
CKOW  MOMOLLM, OKasbiBaeMon  NnevyedbHo-NMpodUNakTUMECKUMN  YYPEXOEHUAMU,  OCYLUECTBNSAIOT
aHanUTUYECKNM, BU3yarbHbIM, 3KCMEPTHBIM 1N COLIMONOrMYecKMM MeTogamMu.

4.3.2.11 KoHTpoIb KayecTBa KOHCYIbTUPOBaHMA Mo coLuarnbHoO-MeaNLNHCKAM BONpocaMm, HanpaseH-
HOro Ha pelleHne KOHKpEeTHLIX Npobnem (NnaHnpoBaHne ceMbU, COBPEMEHHbIE cpeacTBa KOHTpaLLenLuum, rirn-
eHa nuTaHua 1 Xunuwa, n3dasneHne oT BpedHbIX NPUBbIYEK, npodunakTnuka pasnnyHbiX 3abonesaHun,
ceKkcyanbHble pacCTPOWCTBA, NcuxoceKkecyanbHoe pasBuTne, obydyeHne poacTBEHHUKOB BONbHbBIX NpaKTnyec-
KAM HaBbIKaM yxoda 3a HAMWU 1 ApP.), OCYLLECTBAIOT COLIMONOMMYECKUM METOAOM.

4.3.2.12 KoHTposb KayecTBa yCIyr No opraHusaLmm 3KCTPEHHON MeJUKO-TNICUXONOTNYECKON U SKCTPEH-
HOW AoBpavYedbHON MOMOLLM OCYLLIECTBAAT aHANMUTUYECKNM, 3KCNEPTHLIM 1 COLMOTNOrNYeckuM MeToaamMu.

4.3.2.13 KoHTponb KayecTBa ycnyr no opraHMsaumm ne4ebHo-TpyaoBON AeATENTbHOCTUN KITMEHTOB OCY-
LLLEeCTBNAKT aHaNUTUYECKUM U COLMONOrMYEeCcKUM MeToaamMn.

4.3.2.14 KoHTponb Ka4yecTBa yCcnyr rno okasaHno noMoLlm B BbINONMHEHUN PU3NYECKNX YNIPaXKHEHUIA OCY-
LLLeCTBNSAOT aHAaNUTUYECKMM, COLLUONOTMYECKMM 1 3KCNEPTHBIM MeTodaMN.

4.3.2.15 KoHTponb KkavecTBa MHANBUOYaNbHOM paboThl C HECOBEPLUEHHOMETHUMK NO NpeaynpeXaeHunto
BpeAHbIX MPUBLIYEK N U3DaBNEHUIO OT HUX, MO NOArOTOBKE K CO3aHNI0 CEMbU U POXKAEHNIO AeTen OCyLLEeCTBINA-
IOT aHanMTUYECcKUM, BU3yarbHbIM U COLMONTOrMYECKUM MeToJaMMm.

4.3.2.16 KOHTpONb Ka4vecTBa ycnyr no cogeucTBMiO CeMbAM, UMeEKLWMM geten ¢ orpaHnYeHHbIMU
YMCTBEHHBLIMU U PUINYECKMMU BO3MOXHOCTAMU (BKMOYaa geTen-MHBannMaoB), BOCNUTLIBAEMbIX A0OMa, B
NPOBOAUMBLIX UMW NEeYeHnn aeTen, 0byvyeHUn NxX HaBbIKam camoobCNyXUBaHUS, ODLLEHUSA, CAMOKOHTPONA OCY-
LLLeCTBNAKT BU3yalbHbIM 1 COLLUOIIOrMYECKUM MeTo4aMu.

4



[OCT P 54342—2011

4.3.2.17 KoOHTpOnNb Ka4vecTBa colanbHO-MeaULMHCKOro NaTpoHaXa ceMen, UMerLLnX AeTEN C OrpaHu-
YeHHbLIMWU YMCTBEHHbLIMU UM PU3NYECKUMIM BOSMOXHOCTAMMU (B TOM YUCTIe AeTen-MHBanMnaoB), OCYLLEeCTBAA0T
B/A3yalbHbIM, 3KCNEPTHLIM U COLMONOTMYeCcCKUM MeToaamMu.

4.3.2.18 KoHTponb Ka4yecTBa ycnyr no cogencTeuio B obecnevyeHnn nekapcTBEHHbLIMU cpeacTBamMn U
n3genuamMmm MeguuuHCKOro HasHadeHUsl OCYLLEeCTBMAT BU3yallbHbIM, 3KCNEPTHbIM M COLUONOrMYeCcKUM
MeToaaMu.

4.3.2.19 KoHTpOnb KayecTBa coLManbHO-MeQULIMHCKUX YCIYT MOXKET ocyLlecTBNATLCS (Npn HeobXoau-
MOCTU) MeTOAOM cynepBusmnmn (cm. 4.1.2.6).

4.3.3 MeToAbl KOHTPONA KavyecTBa coLuarnbHO-NCUXONOTMYECKUX ycnyr

4.3.3.1 KOHTpONb Ka4yecTBa NcuxognarHocTuku 1 odbcnegoBaHns NUYHOCTU, MCUXOTIOTMYECKOW KOPPEK-
LMK, coLManbHO-NCUXONMOTMYeckon KOHCYNbTaun, ncnxotTepaneBTUYECKon M NCUXONOrM4YeCcKou NOMOLLA, NMCK-
XONOrn4yecknx TPEeHUHrOB W CcoUManbHO-NMCUXONOTMYECcKOro naTpoHaXa OCYLeCTBNAlT cleayiolwmmMm
MeToaaMMu:

aHANUTUYECKUM;

BU3YalnbHbIM;

SKCMEePTHbIM;

COLMONOTNYECKUM.

4.3.3.2 KOHTpONb KayecTBa ycnyr no NpuUBreYeHnIo KMMEeHTOB K y4acTUIo B rpynnax B3auMonogaepkKu,
Knybax oOLeHNs1 OCYLLECTBNAIT aHaNUTUYECKMM, BU3yalibHbIM U COLMONOrMYeCcKUM MeTodaMu.

4.3.3.3 KOHTpOnb KayecTBa ycnyr, BkNovaroLwmx deceabl, oduieHne, nogaepKaHmue KomnaHun, BbICNy-
lUMBaHMe, nogbaapuBaHne, MOTUBALIUIO K aKTUBHOCTU, NCUXOMOrMYECKYo NoaaepXKKy XU3HEHHOMO TOHYCa,
OCYLLEeCTBNAT BU3yalbHLIM, COLMONOrMYeCKUM, aHarnMTU4eCcKMM U 3KCNepTHBIM MeTo4aMu.

4.3.3.4 KOHTPOIb Ka4yecTBa COLMAaNbHO-NMCUXONOrMYECKUX YCINYT MOXET OCYLLIECTBNATLCS (MPpK HEOOXO-
ONMOCTW) MeToaoM cynepsusun (cm. 4.1.2.6).

4.3.4 MeTogbl KOHTPONA KayecTBa coumanbHO-Negarort4ecKuX ycnyr

4.3.4.1 KoHTpoOnb kadecTBa ycnyr no colmanbHoO-Nneaarocrm4eCckoMy KOHCYNbTUPOBAHUIO OCYLLECTBNAIOT
aHanMTU4eCcKUMm, BU3yalbHbIM, COLIUMONOTMYECKUM 1 3KCNEePTHLIM MeTodaMu.

4.3.4.2 KoHTpoOnb Ka4vecTBa counanbHo-negarorm4eckon gnarHocTuk n obcnegoBaHns MMYHOCTUA, NPO-
BeJeHHOro C UCNoNb3oBaHNEM COBPeMeHHbIX MeTOANK M TECTOB, OCYLLECTBMAAIT aHanMTU4eCKUM, COLUOTOT -
YECKUM W 3KCNepPTHBIM MeTodaMN.

4.3.4.3 KOHTpONb KayecTBa yCcnyr no negarormyeckon KoppeKkunn oCcyLLecTBNAIT aHanUMTUYeCKUM, 3KC-
NepTHLIM U BU3YarbHbIM MeTodaMu.

4.3.4.4 KoHTpoOnb Ka4vecTBa yCrnyr noopraHMsaumgocyra B yupeXXaeHMAX OCYLLEeCTBNAT BU3yalbHbIM,
COLMONOrNYeCcKUM, aHarmnmTM4YeCKMM 1 3KCNEePTHLIM MeTodaMMu.

4.3.4.5 KOHTpONb KavyecTBa yCcnyr, CBA3aHHbIX C COLManNbHO-TPYAOBON peabunnutaunen, ocyLeCcTBASAIOT
BU3YanbHbIM, COLIMONOrMYecknm, aHanmTUYeCcKUmM 1 3KCnepTHLIM MeTodaMu.

4.3.4.6 KOHTpONb Ka4YecCTBa yCnyr, CBA3aHHbIX C opraHusauunen nonyvyeHna unm cogecTBUeM B nonyJe-
HAW 0Dpa3oBaHUsa MHBanMaamMuy (B TOM Yncne AeTbMU-UHBaANMgamMmn) B COOTBETCTBUM C UX PUINHECKUMUN U
YMCTBEHHBIMW CNOCODHOCTSIMU, OCYLLIECTBIAT aHaNMUMTUYECKUM U BU3yarbHbIM METOA4aMMN.

4.3.4.7 KOHTpONb Ka4vecTBa ycnyrno odby4eHmno oCHOBaM AOMOBOACTBA BbINYCKHMKOB AETCKUX yUpeXKie-
HUW, NPOXUBAIOLMUX CAMOCTOATENBHO, OCYLLIEeCTBNAIT BU3YalbHbIM, 3KCNEePTHLIM, aHalTMTUYECKUM U COLUO-
nornvyecknum mMetTogamu.

4.3.4.8 KoHTponb KavyecTBa ycnyr, CBs3aHHbIX C 0by4YeHnemM NHBaNMAOB NOMb30BAHMIO TEXHUYECKUMMA
cpeacTBaMun peabunutaymn (B TOM 4Yncne npogpeccuoHanbHoOn, TBOPYECKON N PUSKYNbTYPHO-CNOPTUBHOMN
peabunutaLnm), OCyLLECTBNAT BU3yanbHbIM U COLIMONOTMYECKUM METOdaMMN.,

4.3.4.9 KoHTpoOnb KayecTBa yCcnyr no CoaenCcTBMIO B opraHnsaunn Tpyaa aeten-mHsanmgosB U YeHOB UX
ceMel Ha AOMY OCYLLEeCTBNAOT BU3yalbHbLIM METOO0M.

4.3.4.10 KoHTponb KavecTtBa ycnyr no odbyvyeHuo geTen-MHBanMOoOB HaBbliKaM CaMOODCNYXMBaHUS,
noBeaeHUs B ObITY M ODLLIECTBEHHBIX MECTaX, CAMOKOHTPOJIO, HABbIKaM OBLLEHNSA U ApYTrM bopMaM KU3Heae-
ATENbHOCTU OCYLLECTBMAT aHaNMUTUYECKUM, BU3yanbHbIM 1 COLMONOrMYeCKMM MeTodaMu.

4.3.4.11 KoHTponb KadecTBa ycnyr no odbydyeHUo poguTtenen, y KoTopblX eCTb AeT ¢ orpaHUYeHHbIMA
BO3MOXHOCTSIMWA, B TOM YnCne AeTU-MHBanuabl, OCHOBaM peadbunutaunm ocyLleCcTBNAT aHalIUTUYECKUM,
COLMOMOrn4eckum 1 Bu3yanbHbIM MeTO4aMN.

4.3.4.12 KoOHTpONb KavyecTBa couuanbHO-Negarorm4eckoro naTtpoHaxa OCyLeCcTBNAT BU3yalbHbIM,
COLMONIOTMYECKUM, aHaNTUTUYECKUM N 3KCNEPTHLIM MeTodaMMu.

4.3.4.13 KOHTpONb KavyecTBa colManbHo-Negarormieckux yenyr MoXKeT OCYLLEeCTBNATLCA (NP HEODXOo-
ONMOCTU) MeToA0M cynepBusnn (cm. 4.1.2.6).
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4.3.5 MeToAbl KOHTpONA KavyecTBa coLNanbHO-3KOHOMUYECKUX yCnyTr

4.3.5.1 KOHTpONb KayecTBa yCnyr no coaencTBUIO KNMeHTaM colnanbHOU CNyXObl B OCYLLIECTBNEHUN MO
OTHOLUEHUIO K HUM nNpedyCcMOoTPpeHHbIX 3akoHogaTenbCcTBOM Poccuunckon degepauim mMep counansHOU noa-
OEPXKN OCYLLIeCTBNSAT BU3YyarnbHbIM U COLUMONOrMYeCcKMM MeTodaMu.

4.3.5.2 KOHTPOIb KayecTBa yCNnyr, CBA3aHHbIX C KOMNEeHcaunen KnnmeHTam ydpexgeHn pacxoaoBs, CBSA-
3aHHLIX C MPOe340M K MeCTy 00y4YeHUA, NeYeHUs, KOHCYNbTalui, OCYLLEeCTBNAT BU3yanbHbIM MeTOA0M C NPo-
BEPKOM COOTBETCTBYIOLLMX AOKYMEHTOB 1 COLLMONOrMYeCcKMM MeTO40M.

4.3.5.3 KoHTponb KavyecTBa ycnyr no obecnevyeHmio KNMeHTOB Mpu BbINUCKE N3 CTaLMOHAPHLIX yYpexae-
HUN oaeXaon, 0byBbIO U AEHEXHBIM NOCODbNEM OCYLLIECTBIIAKT aHaNMUTUYECKUM, COLIMONOTMYECKUM U BU3Yarlb-
HbIM MEeTo4aMN.

4.3.5.4 KoHTpoOnb KayecTBa yCnyr, npeaycMaTtpusaroLlmx obecnevyeHmne nnm cogencteme B obecneye-
HUW HY>XXAaoLWMXCS KNMUEHTOB yYpeXXaeHNA TeXHUYECKUMU cpeaCcTBaMUM yxoaa 1 peabunutaunm, ocyLecTBIs-
0T aHaNMUMTUYECKUM, BU3yallbHbIM U COLIMOMOTMYeCKUM MeToaaMMu.

4.3.5.5 KOHTPONb KavecTBa yCcnyr, CBA3aHHbLIX C OKasaHWUeM MaTepuanbHOU NMOMOLLN, OCYLLECTBNAIOT
BU3yalnbHbLIM U COLLMONOrMYEeCcKUM MeTogamMmum.

4.3.5.60 KOHTpOb KadecTBa ycnyr, CBA3aHHbIX C COAeUCTBMEM B peLleHUN BONPOCOB 3aHATOCTU, C KOH-
CyNbTUPOBaHMEM NO BONpocaM camoobecnevyeHus, OCyLWecTBNAT COLMONOrMYeCKUM MeTOA40M.

4.3.5.7 KoHTpOnb KavyecTBa coLuanbHOro natpoHa)xa manoobecrneyeHHbIX CeMen OCYLLIeCTBIMAIT BUSY-
anbHbLIM 1 COLMONOrMYeCKMM MeTodaMu.

4.3.5.8 KoHTponb KavyecTBa COLUANbHO-3KOHOMUNYECKUX YCNYT MOXET OCYLLeCTBNATLCA (MpU HeobXoau-
MOCTW) METOA0M cynepBnsnn (cm. 4.1.2.6).

4.3.6 MeToabl KOHTPONA KadecTBa colarnbHO-NPaBOBbLIX YCNYT

4.3.6.1 KoHTponb Kka4yecTBa yCnyr, CBA3aHHbLIX C KOHCYNbTUPOBaAHWUEM MO BOMPOCcaM Mnpas rpaxagaH Ha
counanbHoe obcnyxneaHume 1 3aWmMTy CBOUX MHTEPECOB, C NOATOTOBKOW KU nogaden xanob, oCyLLeCTBASAIOT
BU3yanbHbLIM U COLLUONOrMYeckKum MmeTogamMmum.

4.3.6.2 KOHTpONb Ka4yecTBa yCrnyrrpaxgadHam no okasaHuo NnoMoLLn B 0popMNeHnn pasnuiHbIX Kopuan-
YeCKUX OKYMEHTOB (Ha NPUHATME MO OTHOLWIEHUIO K HUM MOMOXEHHbIX N0 3aKoHOA4AaTeNbLCTBY Mep coLuanbHON
NoAAEPXKKN, ANA yAOCTOBEPEHNA NMMYHOCTU, TRYAOYCTPOUCTRA, ANA HanpaBneHNa AeTeun B yupeXaeHUa CoLn-
anbHOro 0OCNY>XNBaHUSA, Ha YCLIHOBINEHWE U Apyrie opMbl CEMENUHOTo BOCMIUTAHUSA, Ha pelleHne pasnnyHbIX
BOMPOCOB couManbHOU peabunuTtauun) OCyWECTBASAKOT BU3yaNbHbIM, COLMOMOTNMYECKUM U 3KCMEPTHLIM
MeTo4aMW.

4.3.6.3 KoHTponb KayecTBa ycnyrno coaenucTeumio B NoNy4YeHUM KnMeHToM becnnaTtHoM NOMOLLM aaBoKa-
Ta, No obecnevyeHUo NpeacTaBUTENLCTBA B YCTAHOBNEHHOM NOpsAAKe B cyAe ¢ LieNbio 3alliThl NpaB U MHTepe-
COB, MO KOHCYNbTUPOBaHUIO HaceneHUA BcexX KaTeropun m rpynn no coumanbHO-NpaBOBbLIM BOMNpocam
(rpaxkgaHckoe, XUnuLHoe, TpyaoBoe, NeHCUOHHOE, YIONOBHOE 3aKoHo4aTeNbCTRO, Npasa MHBaNMaoB 1 Ap.)
OCYLLECTBNAT BU3yallbHbIM, aHaNUTUYECKUM N COLMONOrMYEeCKMM MeTodaMu.

4.3.6.4 KOHTpONb KayecTBa coLMalbHO-NPaBOBOIo NaTpoHaXa AeTeW, XXeHLUH, rpaxaaH NOXUMoro
BO3pacTa U MHBaNMUAOB B CEMbSX, rde CYLeCTBYIOT yrpo3a Hacunusa UM Hacmnue B OTHOLLUEHUN UX, OCYLLe-
CTBNAKOT BU3yalbHbIM 1 COLMONIOMIMYECKUM MeTo4aMMu.

4.3.60.5 KOHTpONb KavecTBa ycnyr, CBA3aHHbIX C COAENCTBUEM B COXPaHEHUU 3aHMMaeMbIX paHee Mo
OOroBOPY HanMa Unn apeHabl XXUNbIX MOMeLLEeHNN B TeYeHUe LeCTU MeCALLeB C MOMEHTa MoCTYNIIEHUA B CcTaL -
OHapHoe yupexXxaeHune, oCcyLLecTBNAKT aHannTU4YeCKMM, COLUOTOrMYEeCKUM N BU3yanbHbIM METO4aMN.

4.3.6.0 KOHTpONb KayecTBa YCNyr, CBA3aHHbLIX C COOEUCTBUEM OpraHam Onekn 1M nonednTenbcTBa B
YCTPOUCTBE HECOBEPLUEHHONETHNX, HYXKAaoLWMXCA B COLManbHON peabnnutaumn, B HanpasneHNM Ha YCbIHOB-
neHue, noneveHue, nog oneky, B NpUemMHyo ceMbio, B yupexaeHune counansHOoro c0CcnyXKnMBaHusi, OCyLLecTB4A-
0T aHaNMUTUYECKUM, COLLUOMOTNYECKAM U BU3YyalibHbIM MeTo4aMMu.

4.3.6.7 KOHTpONb KavyecTBa yCcnyr no okasaHuwo iopuany4eckom NoMoLLn KNMeHTam B peLleHUn BONpPOoCoB,
CBSA3aHHbIX C MEHCUOHHBIM 0becneyYeHnemM U apyrummn coumanbHbIMA BeinnatamMy, yCTaHOBMNEHHBIMWU 3aKOoHOAa-
TenbcTBOM Poccunimnckon egepaumnmmepamm coumanbHoN nogaepxKku, ¢ 3alnuTon n codnogeHmnem rnpas geTen
Ha BOCNUTaHMe 1 3aboTy O HUX, C OpopMNeHneM npeacTaBneHUa Ha poanTenen, YKNOHALWMXCA OT BOCNUTa-
HUA aeTen, oT 3ab0Tbl 00 UX 300POBLE N Pa3BUTUU, U OPOPMIIEHNEM OOKYMEHTOB Ha NulleHWe poanTtenen
POANTENBCKUX MPaB, a TakKe B peLueHUN BONPOCOB, CBA3AHHbLIX C NPUBIIEYEHNEM KOTBETCTBEHHOCTU BUHOBHU-
KOB CEMEWUHOro HacuUnusa Hag aeTbMU, XXeHLWMHaMK, rpaxkgaHaMim NoOXUIIoro Bo3pacTa U UHBanmgamMmu, ocylue-
CTBNAKOT aHaNMNTUYECKUM, BU3YyanbHbIM U COLMONOTMYECKUM MeTo4aMn, pacCMOTPEHNEM N aHaNM30M Kanobd n
NPeTeH3UN CO CTOPOHbI KITMEHTOB Ha Ka4eCTBO YCIYT.

4.3.6.8 KoHTpOonb KayecTBa cOLMANbHO-NMPABOBLIX YCIYTr MOXET OCYLLEeCTBNATLCS (MpU HECOX0AUMOC-
TW) MeTodoM cynepBusnn (cm. 4.1.2.6).



MeToabl KOHTPONA KayecTBa coLManbHbIX YCNyr

abnunua A1l — MeTogbl KOHTPONS KAYeCTBa COUManbHbIX YCIyr

[MpnnoxeHwne A
(cnpaBo4HoOe€)

MeToabl KOHTPONA Ka4vYeCcTBa CoOUMANbHBLIX YCNyT
CpaBHeHune PaccmoTtpeHue
HavmeHoBaHue yenyr OLIEHKNY M aHanns
AHanutu- | Buayane- | Counonoru- KadecTBa JKCnepT- Cynep- peknamawuu,
YECKUU HbIV YeCKUU YCIyT HbIN BU3NA | XKanob n npeteH3nn
KITMeHTaMin U KITMEeHTOB K
NnepcoHarnom KaqeCTBY yCnyr
1 CounanbHO-ObLITOBbLIE YCNYIN: + +
- COAENCTBUE KIMMEHTAM COUMAarnbHOW CNyXObl B OCYWECTBIIEHUN NO + +
OTHOLLIEHWUIO K HUM MepP coUManbHOWN NMoaAEPKKU B COOTBETCTBUN C 3aKOHO-
pgarensctBOM Poccunckon Geagepauymm, Nbrot v NPENMYLLECTB B cCoOLUManb-
HO-ObITOBOM ODecnevYeHnu;
- NPeaoCcTaBliEHNE KIMEHTAaM YUPEXOEHNN XUITOW nnouwiaaw; + +
- NpeaocTaBrieHne KNMeHTam ydpexgeHnn nomMmeLweHmnn ans opraHu- + +
3auun peabunuTtaumoHHbIX MEPOMPUATUN, KYINbTYPHOIro N BbLITOBOro 00-
CIMY>XUBaHWS;
- NpeaocTaBieHUE KIMMEHTaM y4pexaeHnn mebenu; + + +
- NPeaocTaBieHNe KIMMEHTAM MSTKOro MHBEHTaps (oaexabl, obyBu, + +
HaTenbHOro Genbs N NOCTENbHLIX NPUHAANEXHOCTEN);
- NPeaoCcTaBNeHne KIIMEHTaM ropsYero NUTaHus B YUYPEXOeHUN Nnu + +
Ha QOMY;
- NpeaocTaBleHne counanbHO-ObITOBBIX YCNYT KNMEHTaM CTaLnoHap- + +
HbIX YYPEXAEHUN, YACTUYHO UIMN NONHOCTBIO YTPATUBLLIUM CNOCOBHOCTD K
camMoobBCNyXMBaHWUIO;
- COAENCTBUE KITMEHTAM B MONy4YEHUN UMW HaNpaeleHNA B yYpeXxae- + +
HUSA CTAUMOHAPHOIO COUMANbHOIO 0DCNYXNBAHUS,
- CO3[aHue yCcrioBMW Ans OTNpasieHnsi Penurmo3HbiX 06psaoB; + +
- COAENCTBME B OpraHusauum npegocTtaBneHns yenyr npeanpusaTus- +
MW TOProBnun, CBA3N, KOMMYHaIIbHO-ObITOBOIro 06CnyXMBaHUS;
- MOKYMNKa n 4OCTaBKa HA AOM NPOMBbILLITEHHBIX TOBAPOB NEPBON HEOD- + +
XO0OAMMOCTU, AOCTaBKa BOAbl, COAEUNCTBUE B 0becne4veHun TONIMBOM, caa-
Yya BELWEW B CTUPKY, B PEMOHT 1 0bpaTHasa nx 4OCTaBKA, OKa3aHUE MNOMOLLN
B NPUrOTOBNEHUN MULLW;
- OKasaHue NoMoLM KIMeHTam B yxode 3a AeTbMU, APYyruMU HEeTpPy- + +
NOCNOCODHBIMW UMK ANUTENBHO DONEWMMN YNEHAMN CEMEN
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[lpodomkerHue mabnuusi A.1

HanmeHoBaHue ycnyr

MeToabl KOHTPONA KAa4YecTBa CoUManbHbIX YCIyr

AHannTK-
YeCKUI

Buayane-
HbIW

Counonoru-
YEeCKUU

CpaBHeHune
OLIEHKN
kKa4vecTBa
YCIyr
KITMEHTAMU U
NepcoHanom

JKenepT-
HbIW

Cynep-
BU3US

PaccmoTtpeHue
M aHanu3
peKnamaLuu,
Xanob n npeTeH3nn
KITMEHTOB K
KavyeCTBY yCNyr

2 CoumanbHO-MeOVNLUMNHCKWNE YCIYIN;

- OKasaHue MoMOLWM KNUEHTaAM CcouMnarnbHOW CNyXbbl B MOMyYeHun
npeaycMoTpeHHbIX 3akoHogartensctBoM Poccunckon Pepgepaumm coum-
arnbHO-MegNLUMHCKUX YCIVT;

- OKasaHue WIn COO4ENCTBUE B OKA3aHUN KIMEHTaM YYpPEXOEHNN Me-
OVLMHCKOW NMOMOLLM B 0O6beme Da3oBOn nporpammbl 06sa3aTenbHOro me-
OVNLUMHCKOIo cTpaxoBaHus rpaxgaH Poccunckon Peagepaumm, LeneBbixX v
TeppuTopuanbHbIX nporpamm 06Aa3aTenbHOro MeAUUMHCKOIO CTpaxo-
BaHUSA;

- obecneveHne yxoaa 3a KNneHTaMmm yupexxaeHnim CTaunoHapHOro co-
LManbHOro o6CnyXmMBaHUs ¢ y4eTOM COCTOAHUSA UX 300POBbS;

- COOeuCTBUE B NPoOBeeHUN MeOUKO-COUMAaNbHON SKCNEPTU3bI;

- NpoBeAeHne peabunUTaunoHHbIX MEePOonPUATUA coLManbHO-MeaN-
LMHCKOro Xapakrepa, B TOM 4YuClie B COOTBETCTBUM C MHOAMBUAOYANbHOW
nporpaMmmon peadbmnmtaumm MHBanuaoB;

- COOEVCTBME B MPOXOXOAEHUN OUCMAHCEPU3ALNN KITMEHTAMMN YUPEXK-
OEHUW CTAUMOHAPHOIo counarnbHOro obcnyxXmBaHus;

- opraHmsaymsi Meauko-coumanbHoro obcnegoBaHns (KBannunumpo-
BaAHHOE MeANLUMHCKOE KOHCYINbTUPOBAHMNE, NEPBLIN MEANLNHCKNN OCMOTP
N NepBuYHas caHunTapHas obpaboTka, okazaHne NnepBov 4oBpa4vYedbHON Mo-
MOLLKW, NEPBUYHON MEOAUKO-CAHUTAPHON MOMOLWLWM U CTOMAaTONOMMYECKON
NOMOLLN);

- YCNyry, CBA3aHHbIE C rocnuranu3aunen KIMeHTOB U COAENCTBUEM
B rocnutanni3aummn, a Takke ¢ CoOaencTBUEM B HanpasleHUM HA CaHaTOpP-
HO-KYPOPTHOE NEYEeHnE;

- YCNyrm nNo COAEUCTBUIO B NONYyYEHMU 3yOONPOTE3HOU U MPOTE3-
HO-OpTONeANYEeCKON NMOMOLLM, ODEecnevYeHnn TEXHUHECKUMU CpeacTBamMM
yxoaa v peabunuraumm;

- YCNyry, CBA3aHHbIE C NPOBEeAEHNEM MEeQNLMHCKUX npoueayp (mame-
peEHNE TeMNepaTypbl Tena n apTepuanbHOro gaBsneHus, oCyLlWecTBleHne
NePEBSI30K, HANOXEHME KOMMNPECCOB U T. 4.), C OKa3aHUEM MNOMOLLU B Bbl-
NONMTHEHUWN OTAENbHbLIX NPOUEeAyp, a TakKe oKasdaHne CaHUTapHO-TUTMEHW-
Yyeckon nomowm (ob6Tnpanmne, obmMmbIBaHUE, rTMIMEHNYECKUE BaHHbI U T. A4.),
OCYLLECTBIEHNE NOAKOXHbLIX U BHYTPUMbILLEYHbIX BBEAEHNN NEKAPCTBEH-
HbIX NpenapaToB, B3ATUE MaTepuanoB ANs npoBeaeHunss nabopaTopHbIX

+ +
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[lpodomkerHue mabnuusi A.1

MeToabl KOHTPONA KavYecTBa CoUuManbHbIX YCIyr

CpaBHeHune PaccmoTtpeHue
HanmeHoBaHue yenyr OUEHKHK M aHaNn3
AHanutu- | Busyank- | Counonoru- kKavecTBa JKCNepT- Cynep- peKnamaLuu,
Y CKUU HbIW Y CKUU YCIyT HbIV BU3NA | XKanob n npeteH3nmn
KITMeHTamMin KITMEHTOB K
nepcoHanom KaveCcTBY yCnyr
NCCNeaoBaHUN, a TakKXe COAEUCTBME KITMEHTaMm, OBCNy>XMBaeMblM Ha
OO0MY, B MNONYyYEHUN MEAULMHCKOW MOMOLLM, OKaA3bIBAEMOW NeYebHO-NPo-
dnnNakTMYeCKUMU yupexgeHusMu;
- KOHCYINbTUPOBaHWE Mo coumanbHO-MEANLMHCKNM BONpocam (NnaHu- +
POBaHWE CEMbMW, TMMMEeHa NUTaHUA U Xunuia, nabasneHme ot n3dbITOYHO-
ro Beca, BpPeaHblX MNPUBbIMEK U UX MNpodPunaktuka, npodunakruka
Pa3nnyHbIX 3aboneBaHnn, NCUXOCEKCYanbHOE pa3BUTUeE N ap.);
- OpraHn3aumnst 3KCTPEHHON MeOAUKO-NCUXONMOrMYeCcKon N 3KCTPEHHON + + +
AOBpavYedbHON MNOMOLLMK;
- opraHmsaymsi nevyebHO-TPYAOBON AEATENBHOCTU KITMEHTOB YYpPEX- + +
NEeHWS;
- OKasaHue NnomMoLuy B BbINONTHEHUN PUNYECKUX YITPaXKHEHUW, + + +
- MHAMBMAyanbHas pabota ¢ HECOBEPLLEHHONETHUMMN MO NPEAYNpPeX- + + +
OEHUIO BPpeaHbIX NPUBbLIYEK U N3DaBNEeHUO OT HUX, NO NOArOTOBKE K CO3Aa-
HUIO CEMbW U POXOEHUIO OETEWN;
- COOEUCTBUE CEMbBSM, UMEIOLWLUM AETEUN C OrPpaHUYEHHbIMU BO3MOXK- + +
HOCTSIMU (BKMoYvas aeTen-uHBanuaoB), BOCMUTLIBAEMbLIX AOMA, B Iede-
HUW aeTen, obyyeHnn Nx HaBblkam camoobenyXmBaHus, obLWEeHUS;
- coumanbHO-MeOMLUMHCKMN MaTpOHa)X CeMen, UMeLWMX OeTen C + + +
OrpaHNYeHHbIMN BO3MOXHOCTAMMU;
- cogencTeme B obecneveHmnn NekapcTBeHHbIMU cpeacTBaMU U n3ae- + + +
NMMAMN MEeANLUMHCKOIO Ha3HaYeHus
- 0by4yeHne poaCTBEHHUKOB DONMbHbIX MPaKTUYECKUM HaBblKam 0DLLe- +
ro yxoga 3a HUMHU
3 CoumanbHO-NCUXONOrM4eCcKne ycnyru: + +
- MICUXOAMarHOCTUKa n obcneaoBaHUe NMUYHOCTU, COUMANbHO-NCUXOMNOIN- + + +
YECKOE KOHCYIbTUPOBAHUE M MNCUXOIIONMYECKas KOPPEKUUsi, Ncuxotepa-
NEBTUYECKAA U NCUXONornyeckass NOMOLLb, MNCUXONOrMYECKUe TPEHNHIUN U
COLUManNbHO-NCUXONMONMMYECKUN NATPOHAX;
- MPUBIIEYEHNE KITMEHTOB YYpPEXOAEHUN K y4acTUIO B rpyrnax B3anmMmornoa- + + +
OEPXKU, Knybax obeHns;
- beceabl, 00WeHNe, nogaepXaHne KoOMNnaHum, BelCnywmnBaHne, noabaa- + + +

pnBaHmne, MOTUBaUuNA K aKTUBHOCTW, TCUXOJ1I0TNHYECKad MNoaaep KKa Xna-
HEHHOIO TOHYCA
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[lpodomkeHue mabnuus A.1

MeToabl KOHTPONA Ka4YecTBa counanbHbIX YCIyr

CpaBHeHue PaccmoTpeHue
HaumeHoBaHune VCIYT OLUESHKHK U dHAJTN3
AHanutu- | Buayane- | Counonoru- KavecTBa JKCNepT- Cynep- peKnamauumu,
4YeCKUn HbIN 4eCKUK YCNyr HbIN BU3NA | XKanob U npeTeH3un
KITMeHTaMI1 K KITMEHTOB K
nepcoHanom KaveCTBY YyCnyr
4 CounanbHO-NegarornvecKne ycnyru: + +
- coumanbHO-NeaarorM4eckoe KOHCYINbTUPOBaHME U 0BCNeaoBaHUE + + + +
NMNYHOCTW,
- negarorm4yeckast KoppeKkums; + + +
- opraHusauus gocyra B yYpexgeHusx; + + + +
- coumanbHO-TPyaoBasi peabunutaums; + + +
- opraHusayus nony4YeHunst nnNn cogencTeme B nonydeHnn obpasoBa- + +
HUA MHBanuaamu (B TOM Yncne geTbMU-MHBanngamm);
- 0by4vyeHne OCHOBaM AOMOBOACTBA BbIMYCKHUKOB YYpPEXOEHUN, NPO- + + + +
XUBAKOLWNX CAMOCTOATENBHO;
- 0by4veHne nHBanunaos Norb30BaHUIO TEXHUYECKUMU CpeacTBaMMN pe- + +
abvnutaunu;
- COAEenNCcCTBME B opraHusauvm Tpyaa aeten-nHBanuaoB N YNeHOB UX +
CEMEUN Ha oMYy,
- 0by4yeHne ageTten-nHBannaoB HaBblKaM CaMOOBCNYyXMBaAHUSA, MOBE- + + +
OEeHNA B ObITY M OOLWECTBEHHbBIX MECTAX, CAMOKOHTPOINIO, HAaBblKamM 00LLEe-
HUA U OPYyrmm ¢popmMam XN3He4EeATENIbHOCTH;
- oby4eHune pognTenen, y KOTopbiX €CTb AETU C ONPAHNYEHHBIMN BO3- + + +
MOXHOCTSIMM, OCHOBaM peabununtauum;
- coumanbHO-NMeaarorMYecknn NaTpPoOHaX T T T T
5 CounanbHO-9KOHOMMWYECKNE YCIYIHn: + +
- COOENCTBUNE KIMMEHTAM COUMAaIbHOW CNyXObl B OCYLWLECTBNEHUN MO + +
OTHOLIEHUIO K HUM NPEeayCMOTPEHHbLIX 3aKOHO4ATENBCTBOM Poccunckon
degepaunmn mMep coumanbHOW MOAAEPXKKM MpU coumnanbHOM OBCNYXK-
BaHWUW;
- KOMMeHcauusa KIneHTamMm CTauuoHapHbIX YYpPEeXAeHUn pacxoaos, + +
CB$I3@HHbIX C NPoe3aoM K Mectam 0BbyueHns, NeveHus!, KOHCYINbTaLlum;
- obecnevyeHne KIIMEHTOB CTAaUUOHAPHbIX yUpeXaeHnn Npu nx BbIMUe- + + +
Ke ofeXaoun, obyBblo N AEHEXHBIM Nocobuem;
- OKasaHume MmartepuarnbHOW NMNOMOLLN; + +
- COOEencTBMe B PELIEHUN BOMNPOCOB 3aHATOCTU U KOHCYIbTUPOBaAHNE +
no Bonpocam camoobecneyeHus;
- couuanbHbIM NATPOHaX Manoobecne4vYeHHbIX CEMEN + +
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OkoryaHue mabnuubt A. 1

HaumeHoBaHue ycnyr

MeToabl KOHTPONA KavecTBa CouuanbHbIX YCIyT

AHanNnTKH-
Yo CKUU

Buayane-
HbIW

Counonoru-
YeCKUN

CpaBHeHue
OLEHKN
KavecTBa
YCIyr
KNMUeHTaMU U
NepcoHanom

JKCnepT-
HbIW

Cynep-
BU3UA

PaccmoTpeHue
M aHanu3a
peKnamauuu,
XKanot v npeTeH3nn
KITMEHTOB K
Ka4veCTBY yCnyr

6 CoumanbHO-NpaBOBbLIE YCIYIHK:

- KOHCYNbTUPOBaHME MO BOMPOCaM MNpaB rpaxgaH Ha coumanbHoe obeny-
XXUBAHWE M 3aLLUTY CBOUX MHTEPECOB, Nogava xanob;

- OKasaHwe nomMmowm B 0OPOpPMITEHNN PAa3NNYHbLIX KPUANYECKUX OOKYMEH-
TOB (MO OCYLLECTBIIEHNIO MEP CoUMarbHON NMOAOAEPXKKN rpakaaH, ans yaocTo-
BEPEHUNA NMNYHOCTU, TPYAOYCTPOUCTBA, AN PELEHnNs pasfnyHbIX BOMPOCOB
coumanbHOWN peadunutaunmn);

- COOAENCTBMNE B MNONYYEHUN KNMEHTaAMM coUManbHOM cnyXbbl becnnaTtHOW
NoOMOLWM agBokKara, obecneveHmnn ero npeacTaBuTeENLCTBa B cyae (B yCTaHOB-
NTEHHOM NOpPSIAKe);

- KOHCYINbTUPOBAHNE KINUEHTOB COUMArbHOW CryXObl Mo coymanbHO-Npa-
BOBbIM BONpocam (rpaxgaHckoe, XXunuwHoe, ceMenHoe, TpyaoBoe, NeHCUOH-
HOE, YroNnoOBHOE 3aKOHOAATENBCTBO, NpaBa MHBaNWAoB 1 ap.);

- COUManbHO-MPaABOBOW MaTPOHa)X OETEeW, XEHLWMH, rpaxaaH MNOXWUIoro
BO3pacTa n UHBanNnaoB B CEMbSX, NAe CyWEeCTBYET yrpo3a Hacunus Hag HUMU,

- COOENCTBME OpraHam OneKku U NonevYnTenbCTBa B YCTPONCTBE HECOBEP-
LUEHHONETHUX, HYXXAAOWMXCH B coumanbHON peabunuraumm, Ha yCblIHOBIIE-
HMWEe, nNoMnevYeHne, B TPUEMHYID CEMbIO, B Y4YpeXxAeHUsi CouManbHOro
0BCNYXMBaHUS;

- COOENCTBME B COXPaHEHNN 3aHUMAEMbIX paHee KIMeHTaMMn yupexgeHun
XUNbIX MOMELWEHNN MO AOrOBOPY HAMMa UNn apeHabl B TEYEHNE LLECTU MECS-
LEB C MOMEHTA UX NOCTYNNIEHUA B CTAUMOHAPHOE yYpeXXaeHue;

- OKasaHwe IpnanyecKon NOMOLLM KINMEHTaM B PeLUEHNN BOMNPOCOB MNEHCK-
OHHOro obecneveHna n apyrnx coumarnbHbIX BbINNAT, MEP coumanbHON Moa-
OEPXKKY, 3anThl N CODNIAEHUS NPaB AeTEN Ha BOCNIUTAHNE M 3aD0TY O HUX;

- OKasaHwe IpnanyecKon NoMoLY KnneHTam B 0popMIieHnU npeacrasre-
HUA Ha POAUNTENEN, YKITOHSIIOWMXCA OT BOCNUTAHUS Aeten, ot 3aboTbl 06 Mx
300pPOBbE U pPas3BUTUN, B OPOPMITIEHNN OOKYMEHTOB Ha NUWIEHNE poauTeNen
POOUTENBLCKUX Mpas, B peLLEHNN BOMPOCOB, CBA3AHHbLIX C MPUBMNEYEHNEM K OT-

BETCTBEHHOCTU J1IMU, BUHOBHbLIX B CEMEWHOM HACUIUW Had A€eTbMWA, XEeHUWWHAa-
MW, Irpa>xgaHaMu No>Xmrioro BO3pacta n MHearingamMmm

+

[TpumevyaHuns

1 3Hak «+» B rpage o3HavaeT, YTO AaHHbIM METO KOHTPOMNA KavyecTBa 3TON yCINyrm B ctaHgapTe NpUMeHsIETCS.
2 MeToabl KOHTPONS KAYeCcTBa YCINYT, YKa3aHHbIe B ABYX NOCnegHux rpadax, Moryt NnpUMeHATbCA (B crnydae HEODX0AMMOCTIN) NPU KOHTPONE KavecTBa Nobon yeny-

M, NPeaycCMOTPEHHOW CTaHOAPTOM.
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