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[lpeaucnoBue

LlennunnpuHumnel ctTaHgapTusauum B Poccumnckon PegepaummyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadpst 2002 r. Ne 184-03 «O TeXHUYECKOM perynmpoBaHin», a npasuna NnpuMeHeHnst HauMoHanbHbIX
cTaHaapToB Poccunckon egepaunmmn — OCT P 1.0—2004 «CtaHpgapTtusauma B Poccunckon Peagepauun.
OCHOBHbIE MNONOXEHUSAY

CBepgeHUA o cTaHgapTe

1 PASPABOTAH PernoHanbHoM obWeCTBEHHOW opraHusaunen nHesannaoB «LleHTp rymaHuTapHbIX
nporpamm» 1 PegepanbHbIM rocygapcTBEHHBIM YHUTAPHBLIM npeanpuatnemMm «POCCUMUCKMKA Hay4YyHO-TEXHU-
yeckMn LUeHTp WHpopmMauum no  crtaHgapTusauum, MeTpoNiorMm M OLUEeHKe  COOTBeTCTBUAY
(OIrYIN«CTAHOAPTUHOOPM» )

2 BHECEH TexHu4yecknm kommntetom no ctaHaaptusaunm TK 406 «CounansHoe obcnyXnsaHue Hace-
NIeHna»

3 YTBEPXXOEH W BBEAEH B JEWCTBUWE MMpukasom PenepanbHOro areHTCTBa o TEXHNYECKOMY
perynnupoBaHuio U metponornm ot 28 nwoHA 2011 r. Ne 154-cT

4 B HacTosilemM cTaHaapTe peann3oBaHbl HOpMbl 3aKOHOB Poccunckon @egepaumn:

- oT 12 aHBapa 1995 r. Ne 5-03 «O BeTepaHax»;

- o1 2aBrycta 1995 r. Ne 122-d3 «O counansHOM 0OCNYy>XMBaHUKU rpaxkgaH NoXMNoro so3pacta U MHBa-
nMaoB»

5 HacTtoawwnn ctaHgapT paspadoTaH no 3akasy PegepanbHOro areHTCTBa No TEXHUYECKOMY Peryinpo-
BaHUIO U METPOJIOrU

o BBEAEH BINEPBbIE

VIHipbopmMmayuss o6 UBMEHEeHUSX K HacmosweMy cmaHoapmy rnybnuKkyemcs 8 eXe200H0 u3oasaeMoM
UHpOPpMaUUOHHOM YKazamerne «HalyuoHalbHbIe cmaHOapmabi», a mekecm UaMeHeHUU U rornpasoK — 8 eXXKeMe-
CAYHO U30asaeMbiX UHPOPMaUUOHHbLIX YyKazamensx « HayuoHanbHbele cmaHOapmely. B criydyae nepecmompa
(3aMeHbl) Ui OMMeHbI Hacmosauw,e20 cmaHOapma coomeemcemesyrouiee yeeoomreHue byoem ornybnukosaHo
8 eXKeMeCsI4HO U30asaeMoM UHpopMaylUOHHOM yKkazamerne «HayuoHarnbHbie cmaHOapmbly. Coomeemcmaeay-
rowas UHgbopmayus, yeeooMIieHUe U meKkcmaei pa3Melaromcs makxe 8 UHpopMalyUoHHOU cucmeme obuieao
ronb308aHuUss — Ha ogulyuanbHOM calime PedepallbHO20 a2eHmemea rno mexHU4ecKoMy pea2yrnupogaHuro U
MempoJsioauu 8 cemu MIHmepHem

© CtaHpgapTuHdopm, 2012

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PerynmpoBaHuo U MeTPOoorum
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

COUUANIBHOE OBCINYAXUBAHUE HACEJIERHUA

KoHTponb KayecTBa peabunuTaLMoHHbIX YCNYT rpaXxaaHaM NoXXunoro Bo3pacTa

Social services of the population.
Quality control of rehabilitation services given for elderly persons

NaTta BBegeHna — 2012—07—01

1 ObnacTtb NpUMeHeHus

HacToawmn ctaHaapT pacnpocTpaHsaeTca Ha peabuUnntauuoHHble YCyry, npeaocTaBnsemMsble rpaxaa-
HaM NOXUIOro Bo3pacTa (aanee — rpaxagaHe).

CTaHgapT ycTaHaBNMMBAaET NpaBuna, nopaaok, coaepXxaHue u opmbl NpoBedeHUA KOHTPONSA KavyecTBa
BCEro KOMMneKkca peabuUnnutauuoHHbIX YCIYr, NpeaocTaBnsieMblX rpaXxgaHam.

2 HopMaTuBHbIE CCbINKN

B HacTodalleM cTaHgapTe UCNONb30BaHbl HOPMaTUBHBIE CChINKXA Ha cneaytolue ctaHgapThl:

[OCT P 52495—2005 CounanbHoe obcnyXnBaHne HaceneHns. TepMuHbl U onpeaeneHns

[OCT P 52496—2005 CoumanbHoe obcnyxumBaHue HaceneHusl. KOHTponb KadvecTBa coLManbHbIX
ycnyr. OCHOBHbIE NONMOXEHUSA

[OCT P 53349—2009 CouunansHoe obcnyxuBaHne HaceneHusa. PeabunmtaunoHHble yCnyrn rpaxaa-
HaM noXxunoro so3pacta. OCHOBHbIE BUAb!

[TpumeyaHwmne—lpu NONb30BaHUN HACTOALWMM CTAHAAPTOM LenecoobpasHo NPOBEPUTb AEUCTBUE CCbINMOM-
HbIX CTaHA4ApPTOB B WMHMPOPMAUMOHHOW CUCTEME ODWero nonb3oBaHusd — Ha oduumanbHom cante PegepanbHOro
areHTCcTBa No TEXHUYECKOMY PErynMpoBaHuo n METPONoOrmn B cetn VIHTepHeT nnmn no exXerogHo nagasaemomy nHdpopma-
LMOHHOMY YKa3aTtento « HaunoHanbHble CTaHAAPThI», KOTOPbLIN ONYBNMMKOBAH Mo COCTOSAHMIO HA 1 AHBaPS TEKYLWLEro roaa, u
NO COOTBETCTBYIOWMNM €XEMECAHYHO U3gaBaeMblM MHDOPMALMOHHBIM yKa3aTensam, onybriMKOBaHHbLIM B TEKYLLEM roay.
Ecnun ccbinoYvHbIM CTAHAAPT 3aMEHEH (M3MEHEH), TO NPU NONb30BAHUN HACTOSWMM CTaHAAPTOM CreayeT PyKOBOACTBO-
BaTbCH 3aMEHAWMUM (MBMEHEHHBIM) CTaHAAPTOM. ECnn CCbINOYHLIM CTaHAAPT OTMEHEH Be3 3aMeHbl, TO MONOXEHNE, B
KOTOPOM daHa CCbllKa Ha Hero, NPUMEHAETCH B HaCTU, HE 3aTparmBatoWeEN 3TY CCbISKY.

3 TepMUHbI N onpeaeneHns

B HacTodawem ctaHgapTe npuMmeHeHbl TepMUHbl No FOCT P 52495.

4 KoHTponb KayecTBa peabunuUTauMoOHHbIX YCNYT rpaXxgaHam
NOXWNOro Bo3pacTa

4.1 O6Wwme nonoxeHus

4.1.1 KoHTponb KavyecTBa peabuUnMTaLUOHHBIX YCNYT 3aKno4vaeTcsa B NpoBepKe nonHoTbl, 0O00CHOBAH-
HOCTW 1 CBOEBPEMEHHOCTU NPeaoCTaBNeHNA 3TUX YCNYT U NX pe3yNbTaTUBHOCTU (B KakoW CTeneHn peani3oBa-
Hbl BO3MOXHOCTW NpPeaoCTaBMEHHBIX YCNYyr U Kakoe coAeucTBMe oKasanm OHWM B peabunutauum wUnu
coumaneHoW aganTauun).

U3paHune odbmumanbHoe
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4.1.2 Topsiaok 1 npasuna NpoBeAeHUS KOHTPOMNS KadecTBa peabunuTaunoHHbIX YCNyr U3NOXeHbl B
HacTosILEeM cTaHO4apTe NPUMEHNTENbHO K X 0bbemy, yctaHoBneHHoMY TOCT P 53349.

4.1.3 YcTaHOBMNEHUIO B HACTOALLEM cTaHaapTe nopsaaka U npasun npoBedeHNdA KOHTPONS KavecTBa pea-
OMNUTALIMOHHBIX YCIYT KOHKPETHBLIX BUAOB NPeAllecTBYET N3NOXKEHWe Nopsiaka U npaBui KOHTPOMS OCHOBHbIX
(paKkTopOB, OKkasaBLUMX BIMSAHNE HA KAYeCTBO NpeaocTaBNAeMbIX YCIVT.

K Takum pakTopam OTHOCAT:

- MOMHOTY U Ka4YeCTBO AOKYMEHTOB, B COOTBETCTBUM C KOTOPbLIMU PYHKLUMOHUPYET ydpexageHue,;

- YCNOBWA pasMeLleHNa yupexxaeHna;

- YKOMMJIEKTOBaHHOCTb yupeXxaeHnda crneyuanmctamMmm v ypoBeHb X KBanUpukauum;

- cneunanbHoe K TabenbHOEe TeXHUYEeCKoe OCHalleHMe yupexaeHua (obopyaoBaHne, Nnpndopsbl, anna-
paTtypaunT.a.);

- COCTOSIHME UHopMaL K 0B y4pexaeHnn, npasmna 1 nopsaaoKk npeaocTaBneHnUa peadbunuraumnoHHbIX
YCNYT KNMeHTaM yupexXaeHus;

- Hanu4ue cobCTBEHHOW 1 BHELLHEN CNYXKD (CUCTEM) KOHTPONA 3a AeATENbLHOCTbLIO yUYpeXxXaeHUs.

4.2 KOHTpONb OCHOBHbIX (paKTOpPOB, OKa3bIBalOLWMX BIIMSIHUE Ha Ka4eCcTBO peabunUTaLuoHHbIX

yCnyr

KOHTpONb OCHOBHBLIX (hakTOpPOB NPOBOAST B COOTBETCTBUMM C TpeboBaHUSIMWU, YCTaHOBMEHHbLIMU
FOCT P 52496.

4.3 KOoHTpoOnb KayecTBa ycnyr no MeauumMHCKon peabunurauum

4.3.1 KoHTpoOnb KadecTBa ycriyr no BOCCTaHOBUTeNIbHOU Tepanuu

4.3.1.1 KOHTpONb KavyecTBa yCnyr no MegnkaMmeHTO3HOU Tepannn OCyLLEeCTBNAT NMPOBEPKOU, B KAKOW
CTENEHN NMPUMEHEHUE NEKAPCTBEHHBLIX CPeACTB CNOCODCTBYET NpeaynpeXaeHno nporpeccnpoBaHmns dones-
HL, ee 0BOCTPEHNIN N OCNIOXKHEHNN.

4.3.1.2 KoHTpoOnb KadecTBa ycnyrno pusnotepani oCyLecTBNAIOT NPOBEPKOUN, HACKObKO 3PP eKTUB-
HO NPUMEHeHNe PU3NYeCKNX NPUPOOHBLIX U MCKYCCTBEHHBIX hakTopOoB B peabunmutauun Ans KoppekLum oCHOB-
HbIX NaToPU3NONOrMYEecKNX CABUIrOB, YCUMEHUS KOMMEHCATOPHbLIX MEXaHWU3MOB, YBellM4eHUA pe3epBHbIX
BO3MOXXHOCTEN OpraHn3ama, BOCCTaHOBMEHUS UMK NOBbILLWEHUS U3NYECKON pabOTOCNOCODHOCTMN.

4.3.1.3 KOHTpOIb KayecTBa yCIyr Noc MexaHoTepanun OCcyLLeCcTBNAOT NPOBepPKoUN 3P eKTUBHOCTU NPU-
MEHEHUS Pa3INYHbIX MEXAHN3MOB 1 NPUCNOCODNEHN ANsl BOCCTAaHOBNEHUSI HAPYLIEHHbBIX (PYHKLWUA U CUCTEM
opraHnama, OCHOBaHHOIO Ha BbINONHEHNU A03UPOBAHHBLIX ABMXEHUN (NpenMyLLLeCTBEHHO AN oTAeNbHbIX Cer-
MEHTOB KOHEYHOCTEN).

4.3.1.4 KOHTpONb KayecTBa YCNyr no KMHesoTepanuun OCYLLECTBNAKT NPOBEPKOU, B KAKOU CTeneHwu
3P PEKTUBHBIM SIBMSIETCA NPUMEHEHUE KOMMMEKCa NTeYebHbIX MepPONpUATUAA, BKIIOYAOLWNX aKTUBHYHO U Nac-
CUBHYIO TMMHACTUKY, ANA BOCCTaAaHOBIEHMNA HapyLLUeHN PYHKL WA NPUX NoBpeXaeHUAX ONOPHO-ABUraTenbHOoro
annapara.

4.3.1.5 KOHTpONb Ka4yecTBa YCnyr no ncuxorepann OCyLLEeCTBNAT NMPOBEPKOWU, HACKONbKO onpaBaaH-
HbIM N 3P EKTUBHBIM SIBMSIETCH NMPUMEHEHME KoMMNNeKca nevedHbIX BO3AEUCTBUMA HA NCUXUKY, OpraHnU3m U
noBegeHne YyernoBeka U obecrneynBatoT N1 MeTodbl MPUMEHEHUSI 3TOMO KOMMNIEKCa oKasaHne Heobxoaumon
npodpeccroHansHOW NOMOLLM NO CMATYEHUIO NN NUKBMAALMNN MCUXUYECKUX, HEPBHBLIX U MCUXOCOMAaTUYECKNX
PACCTPOUCTB.

4.3.1.6 KoHTponb KayecTBa ycnyr no ne4yedHon puskynbType OCYLLECTBNSAIOT NPOBEPKON, KaK CNoCoD-
CTBYET YKpenneHuio prusndeckoro 3aopoBbsA rpa)agaH npuMmeHeHue pasnindHbiX pUsndecknx yrnpakHeHUM
(TMMHaCTUYeCKUX, CMIOPTUBHO-MIPUKNAAHLIX U OP. ), UTP, eCTeCTBEeHHbIX PakTOPOB (CoNHLUe, BO34yX, Boaa).

4.3.1.7 KOHTpONnb Ka4yecTBa YCNyr No ynbTpa3ByKOBOWU Tepanunm OCyLLeCTBNAT NMPOBEPKOW, HACKOLKO
3P EKTUBHBLIM OKa3bIBaeTCHA NPUMEHEHME YNPYIrMX MexaHU4eckux konebaHmn, ynbTpasByKa ansi crnabdoro npo-
rpeBaHUA TKAHEN U B KakoW CTENEHN CNOCODCTBYET 3TO NPOrpeBaHue NoBbILLUEHUO X 3NACTUYHOCTU, YMEHbLLIe-
HAO MbILLEYHOTO cnasma.

4.3.1.8 KOHTpOMNb Ka4YecTBa yCcnyr no npoBeaeHno Mmaccaa noboro sMaa (py4Horo, annapatHoro, Kom-
OMHUPOBAHHOMO) OCYLLUECTBSIIOT NPOBEPKON, B KAKON CTEMNEHU OH CNOCODCTBYET yNyUvLLEeH U0 PYHKLUOHUPOBA-
HUSA TOrOC UNU UHOTO opraHa, NPoUNaKkTUKe 1 ynydlleHUo MUKPOLMPKYALUN KDOBW.

4.3.1.9 KoHTponb KavyecTBa yCyr no MmaHyansHOMN Tepanuun, NnpeactaBnsolen CUCTEMY PYUHbIX Neved-
HBIX MPMEMOB, OCYLLIECTBSAOT NPOBEPKOUN, B KAKOWN CTEMNEHW OHA NO3BONAET U30aBUTLCA OT 3aboneBaHNn NNu
Opyrmx \sMeHeHUN No3BOHOYHMKA, CYCTaBOB, MbILLEYHOIO M CBA30YHOro annapaTtoB, BHYTPEHHUX OpraHoB, KOC-
Tenmdyepena, MemoépaH CrMHHOIo U rofmfoBHOMC MO3ra, YepernHo-MO3roBbiX HEPBOB.

4.3.1.10 KoHTponb kayecTtBa ycnyr no pedirekcotepanii OCYLWEeCTBNAKT MPOBEPKOWU, HACKOLKO
adekTUBEH 3TOT BUA TEpanun, BKIOYaOLW NN B cebs nedveHne nrnoykanbliBaHUEM U MPMKUTaHNEM, U B KaKOW
CTENEHN OH CNOCODCTBYET YNYYLUEHWNIO COCTOSIHUA PUINYECKOTO 300P0OBbS rpakaaH.
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4.3.1.11 KOHTpONb Ka4yecTBa yCnyr no 034opoBlIeHNIO KITMEHTOB NyTeM NnpeaoccTaBlieHNa npoueayp ¢
MCNONb30BAaHUEM MECTHLIX NPUPOAHO-KNMUMaTUYECKUX PaKTOPOB OCYLLECTBNAKT NPOBEPKOWU, B NMOMHOW NI
Mepe UCNONb3YTCA 3TU PakTopkl (rpAsenedyeHne, BoaoneveHne, napapMHOO30KepUTOBOE NneveHne, UTOo-
Tepanus, JIOK, nHranauuns, anekTpogopes U T. MN.) U B KAKOMN CTENEHWN OHN CNOCODCTBYHOT 0340POBMEHUIO MPaX-
OaH.

4.3.2 KoHTponb KayecTBa yCIlyr no caHaTOpPHO-KYPOPTHOMY JNIeYEeHUIo

4.3.2.1 KOHTpONb KadecTBa ycnyr no caHaTOPHO-KYPOPTHOMY NeYeHU0 OCYLLUEeCTBNAIT MPOBEPKOW,
BCEX NN paXaaH, Hy>XXaatoLLUXCcs B HeM, obecne4vynBatoT nyTeBkamu, COOTBETCTBYET NN NMOPAAOK NpeaocTasne-
HAS NYTEBOK MHAMBUAYANbHLIM NporpaMmmMmamM coumanbHOMN peabunutauuy rpaxaaH U pesynbtatam Meau-
KO-COLIManbHOM 3KCNepPTU3bI.

4.3.3 KoHTponb kayecTBa ycrnyr no obecne4yeHUIo KNMeHTOB NeKapCcTBeHHbIMU cCpeacTBaMu

4.3.3.1 KoHTponb KadyecTBa ycnyr no obecne4yeHno KNMEHTOB NeKkapcTBEHHbIMW cpecTBaMn OCyLLe-
CTBNSAOT MPOBEPKOW, COOTBETCTBYET JIN aCCOPTUMEHT NnpeaocTaBisseMbIX CPeACTB NepeyHio, npeaycMmoTpeH-
HOMY MHAUBWMAYAaNbHOW NPOrpaMMon coLnanbHOM peabunuTayum rpaXXgaHuHa, CBoeBpeMEHHO N U B NOSTHOM
nMobbeme npegocTaBNAOT HEOOX0aMMbIe NeKapcTBEeHHbIe CpeacTBa, HET TN Kasiod N NpeTeH3NNn K3TUM yCry-
ramM co CTOPOHBI rpaXkaaH.

4.3.3.2 KoHTponb ka4yecTBa ycnyrno Ha3Ha4eHUo N MPUMEHEHNIO NTeKapCTBEHHbIX cpeACcTB (B TOMYMCe
MPUMEHAEMBbIX KNMEeHTaMMn CaMOCTOATENIbHO) OCYLLIECTBIAOT NMPOBEPKOW, COOTBETCTBYHOT N HA3Ha4YaeMble U
npUHUMaeMble CpeaCcTBa, a Takke NopsaaoK X NPUMEHeHUa HAMBUAYaNbHOW NporpaMmmMe coLuuanbHon peabun-
nMTaLun rpaXkaaH v Kak BNIMSAOT 3TU cpeAcTBa Ha yIydLlleHne COCTOSHNSA UX 3[0POBbS.

4.3.4 KoHTponb KayecTBa ycnyr no AMHaMn4ieckomMmy HabnogeHuIo 3a rpaxgaHamMmun

4.3.4.1 KoHTponb KadecTBa ycrnyr no AnHamm4eckomMy HabnogeHuo 3a rpakaaHamMn OCcyLeCTBASAT
MPOBEPKON, KaK OpraHN3oBaH U NMPoOBOAUTCHA KOHTPOb 3a X0A0M 1 3 DEKTUBHOCTbIO peabunutaLnoHHOro npo-
Llecca, a TakkKe 3a HabnogeHnem, n3ydeHnem n uccrneaoBaHnemM U3MeHeHU B COCTOSIHUN 30POBbS rpaXKaaH,
COOTBETCTBYET N AMHaMU4eckoe HabnogeHne MHANBUAYyanbHOW nporpamMme couuarnbHoOn peabunuraunn
rpaXkgaHuHa.

4.3.5 KoHTponb KauecTBa NPoYnNX MeaAULMUHCKUX YCNyT

4.3.5.1 KoHTponb KayecTBa ycnyr no opraHusauum npoxoXxaeHus gucnaHcepusaumm rpaxagaH ocylle-
CTBIISAOT NMPOBEPKOW, B KaKOW cTeneHn obecnevyeHa AOCTYNHOCTb NOCeLleHUs BCEX NpeanncaHHbIX UM Bpa-
Yen-cneunannucToB M KakoBa OblNa siBKa rpaxgaH anst yrnybneHHoro M BCeCTOPOHHero obcneaoBaHuUs
COCTOSIHUS 3A0POBbBA.

4.3.5.2 KoHTponb KavyecTBa ycnyr no coaencTBUO B HanpaBfieHUN rpaXkaaH B ydpexaeHns Meanko-
coLMarnbHOM 3KCnepTu3bl (Mo MeANLUHCKAM NMoKasaHUAM) OCYLLECTBASAKT NPOBEPKON, BCEM NN rpaxaaHam,
HY>XJaloLWMMCS B 3TOM COENCTBMNIN, OHO OKa3bIBAe€TCA, HACKOBbKO MOMOTITI0 COAENCTBUE B peLleHnn npobnem
rpaxkgaH, CBA3aHHbIX C yCTaHOBNEHNEM BO3MOXXHOM MHBANUOHOCTH.

4.3.5.3 KoHTponb ka4yecTBa ycnyr no coaencTBMIO B NpeaocTaBeHN MegULUHCKUMN yuYpeXaeHUaMM
YCIyr Mo NpoTE3UPOBAHNIO U OPTE3NPOBAHUIO OCYLLIECTBNAT NPOBEPKON, BCEM N rpaXkaaHam, HyKaa oL Mmcs
B COAENCTBNN, OHO OKa3blBaeTCHA, COOTBETCTBYET I 3TO COAECUCTBMNE NMULEH3NUU YYpPEXOEeHUA Ha yKa3aHHbIe
BUAbI A€ATENbHOCTN, YAOBNETBOPEHDI X rpaXkgaHe Ka4eCTBOM YCNyT.

4.4 KOHTpOnNb KavecTBa yCcnyr no npodgeccuoHanbHO-TPYyAOBOU peabunuraumu

4.4.1 KoHTponb Ka4yecTBa ycnyr no okasaHuo NoMOLLKU rpaykgaHam B oBnageHUmM HOBbIMU 3HAHUSIMA
MHPOPMALUOHHBIMN TEXHOMNOMUAMU MO UMELUMCS Y HUX CNeLNarbHOCTAM OCYLLECTBAIT NPOBEPKON, B
KaKoWn cTeneHn ata NoMoLLb NoMoriia UM B OCBOEHUN HOBLIX MEeTOA0B M TEXHOMOMMW, OBNadeHUN KOMMbIOTEP-
HOM rPaMOTHOCTbLIO M YMEHUN NPUMEHSATL €€ B paboTe.

4.4.2 KoHTpONb KavyecTBa yCcnyr no coAencTBUO rpaxkgaHam B npasBuiibHOM Bblbope 1 paLuoHanbHOW
opraHusaunm 3aHATUA No cBoen ObIBLLE W Npodreccni (HO B CoKpalleHHOM 0bbeMe ) OCyLLIECTBNSIOT NPOBEPKON,
B KaKOW CTeNeHW NOMOraeT 3TO COAENCTBUE NpaBUNbHOMY BbIDOpPY poada 3aHATUM HA OOIMKHOCTSX, COOTBET-
CTBYIOLMX MNCUXOMPUINYECKUM BO3IMOXHOCTAM rpa)daH, crnocodbCcTByeT WX counanbHOWM aganTtauum K
NeHCUOHHOMY Nnepuoay.

4 4.3 KOHTpONb Ka4yecTBa yCcnyr no Tpyaotepanin OCcyLLEeCcTBNAOT NPOBEPKON, HACKObKO 3 PeKTUB-
HbIM SBMIAETCH OKa3zaHne NOMOLLUN B OCYLLECTBNEHNN NoaobpaHHbIX ANS KaXAoro rpaxXgaHuHa MeponpuUuaTui,
HanpaBNeHHLIX Ha COAeNCTBUE aKTUBHOW M CaAMOCTOATENBHOW TPYyAOBOWN AeATENbHOCTH.

4.4.4 KoHTponb KayecTBa yCnyr no opraHMsaLum BUOOB AeATeNbHOCTN, CBA3AHHbIX C 3aHATUAMN TBOP-
YeCKNUM TPYAOM, OCYLLIECTBAIOT NPOBEPKOW, Kak OpraHn3oBaHbl 3T BUAbl AeATeNnbHOCTN (LBETOBOACTBO, [MU-
HOMMacTuKa, TKaHebymaronnacTtmka, nieteHme n T. A.), HACKOMbKO aKTUBHO Y4acTBYIOT B HUX TBOpPYeECKMe
rpaXkgaHe 1 yaoBrieTBOPEHbI JI OHW TaKUM BUOOM YCIVT.
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4.4.5 KoHTponb Ka4yecTBa ycnyr no npueieYeHunto 4odpoBonbLEB N3 YMcna MOBUIBbHBIX rpaXaaH K pabo-
Te B 00LleCTBEHHbIX OpraHM3aLnsaX B KAYeCTBE YNEHOB Hay4YHbIX, 0OLLeCTBEHHBIX COBETORB U T.. OCYLLECTBIIS-
OT NMPOBEPKON, HACKONBbKO COAENCTBYET 3TO NPUBIEYEHNE COXPaHEeHWNIO rpaXKgaHaMiy OLWYLLEHNSA UMU CBOEN
3HAYMMOCTU KaK NMMYHOCTU, BaXKHOCTU CBOEro Tpyaa, YyBcTBa COOCTBEHHOM HEOBX0AMMOCTN.

4.5 KoHTponb KavyecTBa ycnyr no couuanbHou peabunurayum

4.5.1 KoHTponb KavyecTBa ycnyr no coumanbHoO-CpefoBOU peabunuraymn

4.5.1.1 KoHTponb KayecTBa YCnyr no okasaHuio NoOMOLLK rpaXgaHam B colManbHO-Cped0oBOUN OpUeHTa-
LU OCYLLIECTBMAT NPOBEPKOU, B KAKOW CTENEHN onpeaeneHne UHTepecoB, CKIMOHHOCTEN U CNOCODBHOCTEN
rpaXkaaH NPUMEHNTENbHO K CIOXMBLLUMMCS YCNOBUSAM XKU3HEAEeATENMbHOCTU CNOCODCTBYET MX NPaBUNbHON OpU-
eHTaL WK B oKpyXatoLwen cpeae v nocneayolemy noabopy Ha 3ToM OCHOBE NMOCUMBHOIC U yCcTpanBatoLero nx
BMAa AeATENbHOCTMN.

4.5.1.2 KOHTpONb KauyecTBa yCnyr, CBA3aHHbIX C KOHCYNbTUPOBAHUEM rpaXkgaH No npaBoBbIM BOMpocam,
OCYLLUECTBNAOT MPOBEPKOW, 0becneuynBatoT N1 3TU YCNYyTr NPaBoBYHO NOMOLLb rpa)aaHam B 061acT UX COLLU-
anbHON 3aLlUMThI 1 peabunutaynmn, YeTkoe n obbekTUBHOE MHPOPMUPOBaHKE 0D NX NpaBax 1 Mepax coLunalb-
HOW NogaepPKXKN, NONOXXEeHHbIX MM B COOTBETCTBUU € 3akoHoAaTeNnbCcTBOM Poccumnckon begepaumn.

4.5.1.3 KOHTpPONb Ka4YecTBa yCnyr no npoBeaeHUo MeponpusaTuiA odydatoLlero U passmBaroLLero Xxapak-
Tepa oCYyLIECTBMAOT NPOBEPKOWN, B KAKOW CTENEHU 3TU MEPONPUATUS CNTOCODCTBYIOT NPUODPETEHNIO FrpaXkaaHa-
MW ONbITa COBEPLUEHCTBOBAHUA HABLIKOB, YMEHW MO CaMOODCNYXMBAHMIC UXKN3HEHHOMY caMOobecneyYeHuto.

4.5.1.4 KOHTPOIb Ka4yecTBa yCNyr, CBA3aHHbIX C OKazaHMeM NoOMOLLN B CO34aHNN YCNOBUN ANs CBODOA-
HOMO 1 pa3HOOBbPAa3HOro ODLEHUA rpaXaaH, OCYLLECTBASIIOT NPOBEPKOW TOr0, B YEM 3aKMNOYaEeTCH 3Ta NOMOLLb
N HaCKONbKO 3P (PEKTUBHOW OHa ABMSAETCS NPKY cO34aHUN YCNOBUW ANA obLLeHUs rpakgaH mexay cobou, c une-
HaMW CBOUX CeEMeN, NpeacTaBUTENIAMM TPYAOBLIX KOMNMEKTUBOB NO MECTY NpeXXHen paboThl, C APY3bAMU, Kak
BIIMAET 3TO OOLLEeHNe Ha NMOBbILLEeHNE (PUINYECKOTO U NCUXUYECKOro COCTOSIHUSA rpaXkaaH.

4.5.2 KoHTponb KadecTBa ycnyr no couuanbHO-NCUXONOrM4yeckon peabmunuraumu

4.5.2.1 KoHTponb KayecTBa ycnyr no ncuxoguarHocTmke (B TOM YMCne KOMMNbIOTEPHOW) MoDbCcneaoBaHNIC
NMUYHOCTU FrpaXkgaH OCYLLEeCTBNAIT NPOBEPKOW, B KakoW CTeneH No3BONAT 3TU YCNYrn onpenenatb U aHanm-
3MpOoBaTh NCUXMNYECKOE COCTOSAHNE U MHOMBUAYalbHbIE OCODEHHOCTU UX NTMHHOCTM.

4.5.2.2 KOHTpONbL KayecTBa ycnyr no NCUMxonorm4eckomy KOHCYMbTUPOBaHUIO OCYLLECTBINAIOT NPpOoBep-
KON, HACKONbKO 3P EeKTUBHO OHO CNOCODCTBYET OKaszaHWUio KBannupuumpoBaHHOW NOMOLL X B GOPMUPOBAHUNY
rpagaH agekBaTHOro 0THoLEeHUS K CBOUM PU3nNYeCcKUM orpaHU4YeHnam, B NpaBUibHOM NOHUMaHU U HanaXXu-
BaHUN MEXINMNYHOCTHBIX OTHOLLIEHWA, B TOM YUACI1e CEMENHbIX.

4.5.2.3 KOHTpONb KavyecTBa coLUManbHO-NMCUXONOMMYECKOro naTtpoHa)a rpaxgaH oCcyLeCcTBNAKT Npo-
BEpPKOW, obecnevynBaeT N OH CBOEBPEMEHHOE BbISIBNEHNE CUTYALIUN MCUXNYECKOro AUCKOMAOopTa, MEeXNNY-
HOCTHOTO KOHMNMUKTA U APYrUX CUTyaLUU, KOTOPble MOTYT YCYrybuTb CIOXMBLUYHOCS TPYAHYHO XXUIHEHHYHO
CUTyaUuto, okasaHue colmanbHO-NCUXoNorMieckon NoMoLn, HeobXxoaAMmMon B AaHHbIN MOMEHT.

4.5.2.4 KOHTpONb KayecTBa YyCNyr no TMnCUXONOrMYeckon KoppeKkuun OCYLLEeCTBMAKT MPOBEPKOW,
HAaCKONbKO 3P PEeKTUBHO OHW BITUAOT Ha npeoaoneHne nnm ocnabneHmne oTKIoHeHUM B MCUXUYECKOM U SMOLLN-
OHanbHOM COCTOAHUN U NOBeAEHUN rpaXgaH, Ha co3gaHne oNTUManbHbIX NCUXONMOTMYECKUX BO3MOXHOCTEN U
YCNOBUW ANS peanusaunn nx nMYHOro 1 MHTENNEeKTyansHOro NnoTeHUuana, a Takke B Kakomn CTerneHn cnocob-
CTBYIOT MPUBEOEHUD 3TUX MNoKasaTtenem B COOTBETCTBME C BO3PACTHbIMU HOpMaMn U TpeboBaHUAMU
counanbHoOW cpeashl.

4.5.2.5 KOHTpONb Ka4vyecTBa YCNyr no ncUxXonormyeckomy TPeHUHIy BCeX BUAOB OCYLLECTBNAIOT NPOBEP-
KOW, B KAKOW Mepe 3TOT TPEHWUHT, 3aKntovatoLWMnNed B MpUMeHEeHUM pasnnYHbIX MCcUXoTepaneBTUYE CKAX U MCUXO-
KOPPEKUWUOHHBIX METOAO0B, CNOCODOCTBYET Pa3BUTUIO UMM POPMUPOBAHUIO OTAENbHBIX NCUXUYECKUX PYHKL NN,
YMEHWN, HABbIKOB N KAYE€CTB NMUYHOCTU rpaxaaH, ocnabdbneHHbIX B CUNY BO3PaCTHLIX U3MEHEHWUA NN OCODEH-
HOCTEeW counanbHOW cpedbl, HO HeobXoAMMbIX ANSA yCnewHoUn camopeannsaunm nMMYHOCTU B BO3MOXXHOW
nesaTeNbHOCTU pa3nMYHbIX BUOOB.

4.5.2.6 KOHTpONb KayecTBa ycnyr no ncuxonornyeckon npodpunakTuke OCyLeCcTBMAKT NPOBEPKOW, B
KakoWn CTeneHn OHM CrnocobCTBYIOT CO34aHUIC YCNOBUA ANA MNONHOUEHHOTO NCUXoNorndyeckoro yHKLUUOHUPO-
BaHWUA NMUYHOCTU (YCTPaHEHUIo UMK CHUKEHUIO PaKTOPOB NCUXONOrMYeckoro Anckomdpoprta Ha pabovyemM MecTe,
B CEMbE U APYrux coumanbHbIX rpynnax, B KOTOpble BKITHOYEH rpakaaHuH ).

4.5.2.7 KOHTpONb Ka4yecTBa yCcnyr no rncuxorepanun, SHepronHopmMmaLlnoHHOU Tepannn (My3blKoTepa-
nn, apomarepanun), putotepanmn, MHAUBMUAyanbHOW Tepannn No paboTe C HAPKOTUYECKOW, anKOronsbHOW U
HUKOTUHOBOW 3aBUCUMOCTbLIO, UrpoOMaHMen oCcyLLecTBNAIT NPOBEPKOU, KaK NpUMeHeHne KoMmnnekca pasnmy-
HbIX NevyebHbIX BO3AENCTBUNA Ha NCUXUKY, OpraHU3M U rnoBegeHune rpaxgaH ncuxonorMyeckumm metogamu
obecne4vnBaeT okasaHue npodpeccnoHanbHOW NCUXONOrMYE€CKOWU NOMOLLN Mo CMAMYEHUI0 N NMMKBUAALU NN NCU-
XNYEeCKUX, HEPBHbIX Y MCUXOCOMAaTUYECKNX PACCTPOUCTB rpaXxaaH.

4
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4.5.2.8 KayecTBO YyCNyrno cosgaHuio yCNoBUN AN 340p0OBOUN aKTUBHOM CTAPOCTU rpaXkgaH OCYLLeCTBNSA-
OT NMPOBEPKOU, HACKOTBKO CO34aHHbIE YCIMOBUSA CNOCOOCTBYIIOT DNaronpUaTHOMY MOPanbHO-NCUXONOTMYEeCcKo-
MYy CaMOUYBCTBUIO rpaxkaaH, NPoAYKTUBHOM aganTaLlm X K UISMeHeHUIo coLunanbHOro craTtyca.

4.5.2.9 KoHTponb kKayecTBa ycrnyr Nno COAeNCTBUIO B PELUEHUN XXNIHEHHBIX NpobnemM NoXunbixX nogen
OCYLLECTBNAOT NMPOBEPKON, Kak NpoBoAUTCSA UX ODy4YeHne MeTodamM camoobecrneveHns U B3aMMonoMoLLn B
Llensax 6opbbbl ¢ AeNPeCcCUBHBIM COCTOSIHUEM, YYBCTBOM COLIMaNbLHOro 04nHOYeCTBa, kakoBa 3(pdeKTUBHOCTL
3TOro COAEeNUCTBUSA U YOOBNETBOPSAET N OHO rpaXkaaH.

4.5.2.10 KOHTpONb kadecTBa ycnyr no opraHusaunm BeICTYNNEHUN rpaXgaH ¢ BOCNOMUHaHUAMK OCyLLe-
CTBNSIIOT NPOBEPKOU, B KAKON CTENEHWN NOAODHLIE BEICTYMNIMEHUA CTUMYTMPYIOT NaMATb rpa)gaH U HesaBUCUMOoe
MbILLNEeHUe, CNOCODCTBYIOT NoaaepKke YyBCcTBa COOCTBEHHOTO AOCTOUHCTBA, BO3MOXHOCT OOMEHa ONMbITOM,
Oonee TeCHOMY M OTKPbITOMY OOLLEHWIO C APYTUMUN rpaXkgaHaMi.

4.5.2.11 KOHTpONb Ka4yecTBa ycnyr, CBA3aHHbIX C KYINbTUBUPOBAHUEM Y IrpaXadaH NonoXXMUTeMbHbIX 3MO-
LI, OCYLLECTBIMAIOT NPOBEPKON, KaKMe 3MOLNN KYNbTUBUPYIOTCS B yupeXXaeHnn (YyBcTBa nodBK, bnarogap-
HOCTW, PafOoOCTK, Becernbd) U Kak OHU CMOCODCTBYIOT NpeaoTBpaLLEHMIO UIMU YCTPaHEeHUIo NCUXUYeCKNX CPLIBOB,
COXPaHEeHUIo 340P0BbA U NPOANEHUIO XKUSHU rpaXkaaH.

4.5.3 KoHTponb KayecTBa yCcnyr no COLMOKYNbTYPHOU peabunurayuu

4.5.3.1 KOHTponb Ka4vecTBa yCnyr rno opraHMsaunMmy gocyra rpaxkgaH oCyLLeCcTBIAT MPOBEPKOU cocTaBa
NPOBOAUMBIX AOCYTOBbIX MEPONPUATUN U NPOoLEeHTa UX NoceLllaeMOCTU, B KAKOW CTeNeH yOOBNEeTBOPAOT OH
OYXOBHble NOTPebHOCTU rpaXaaH, CNocoDCTBYIOT pacLUMPEHNIO UX KYNbTYPHOTO 1 0DLWEro Kpyrosopa.

4.5.3.2 KoHTpONb KayvecTBa ycnyr, CBA3aHHbLIX C pa3paboTKoU U peannsaunen 4oCyroBbiX NporpamMmm
(MHpOPMaLMOHHO-00pa3oBaTe lbHbIX, pa3BMBalOLLMX, 0300POBUTENBHO-pAa3BIeKaTENbHbIX U APYIUX), OCYLLe-
CTBIISIIOT MPOBEPKON, KaK MOET paspadboTka yKkasaHHbIX MporpamMm, KakoBO MX coaepXaHne, B KaKOW CTENEHM UX
peanusaLunst crnocobCTBYET yAOBMNETBOPEHUIO NOTPEDHOCTEN rpaXxdaH B LWMPOKOM coLManbHOM 0DLeHNUN,
camopeanusalum, camoyTBepXaeHNN U pa3BUTUN TBOPYECKOU MHULNATUBEI.

4.5.3.3 KoHTponb KayecTBa yCcnyr no obecneveHunio rpagaH — KNMeHTOB CTalMOHAPHLIX peabunmnTa-
LIMOHHBIX Y4peXaeHUN KHUramMu, XKypHanamu, razetamun U coaencTBuio B 0becnevyeHmnm sTUM KNMeHToB, 0bcny-
XUBaAEMbIX B NonycTaunoHapHbIX yYpeXOeHUAaxX U Ha oMY, OCYLLEeCTBNAIOT NPOBEPKON, CBOEBPEMEHHO U B
NoNHOM N 0bbemMe obecnevynmBaloTCs rpa)gaHe BCeMU HeoDXOoAMMBbIMW WM MedYaTHbIMA cpeacTBaMy
MHpOPMaLUN.

4.5.3.4 KOHTpOb Ka4yecTBa yCIryr no okasaHuio NOMOLUK rpakgaHam B oBnageHUmM KOMNbOTEPHOU rpa-
MOTHOCTbLIO OCYLLECTBIIAIOT NMPOBEPKOUN, B KAKOU CTEMNEHM NO3BONAET 3Ta NOMOLLb OTKPbIBATb A4OCTYN rpakaa-
HaM K BO3MOXHbIM paboumMmM MecTaM U CIYXXUTb CoKpalleHUo 1 NpecaoneHnio MHGQOoPMaLUOHHOMO paspbiBa
MeXaY NOKONTEHUAMMN.

4.5.3.5 KOHTpOnb KavyecTBa ycnyr, CBA3aHHbIX C NpUBNeYeHneM rpaxgaH-goopoBoSbLEB KNPOBeAEHUIO
Pa3NnUYHbIX OOLLIECTBEHHbLIX MEPONPUATUN, OCYLLECTBSAOT MPOBEPKOW, B KakKMX 0bbemMax n popmMax NnpoBOAAT
3TN MepPOoNpPUATUA (YPOKN MyXXeCTBa B LLUKONax, MHauBuayanbHas paboTa ¢ TpyaHbIMW AeTbMWU, MOMOAEXbH0 U
T. 4.) N B KaKOW CTeneHn CoaeUCTBYHOT OHMU COXPaHEeHUIo OLWYyLLEeHUA COOTBETCTBYIOLWEN KOMNETEHTHOCTU U
HY>KHOCTU rpakaaH.

4.5.4 KoHTponb KadecTBa ycnyr, CBA3aHHbIX ¢ PUIKYNLTYPHO-0300POBUTENIbHBLIMU MeponpuUs-
TUAMU (hbU3nYeCcKou peadbunuraumen)

4.5.4.1 KOHTpONb Ka4yecTBa yCnyr, CBA3aHHbIX C pa3sbACHEHUEM rpakgaHam CYLLUHOCTU KU coaepKaHug
PU3KYNbTYPLI KAK YacTn prUsnyeckon peadbunuraymm, HanpasneHHOU Ha PoOpPMUPOBAHME UMN COBEPLLEHCTBO-
BaHNe HeoDXOAUMbIX HaBbIKOB, U3NYECKNX KaYyeCTB U CMOCODOHOCTEN, OCYLLECTBSAIOT NPOBEPKON, B KaKOW
bopmMe 1 4oXoa4YMBO N NPOBOAAT 3TO PasbACHEHWE, KaK OHO BOCNPUHUMAaeTCd rpaXgaHamMm M yaoBNeTBOPSAET
M UX.

4.5.4.2 KOHTpONb KayecTBa yCcnyr no oLeHKe PU3ndeckoro CoOCTosIHUA rpaXkgaH B nepuog peanusauunu
nporpamm nx usndeckon peadbunmtaunm, nogoopy 1 onTumMmnsaunm rusnveckon Harpyski, onpeaeneHnio 1
pekoMeHaauun rpaxagaHam BmMaoB U odbema uUsnveCcKnX Harpy3oK OCyLLIeCTBNSIOT NPOBePKOoNn, kKakme popMel
MMeTOAbl KOHTPOMNA N OLLEHKU PUIUYECKOTrO COCTOAHUA rpaXkgaHUHa NPpakTUKYOT B ydpeXXaeHUun, npasuibHO N
nogobpaHa n onTUMU3npoBaHa pusndeckas Harpyska, Kotopas OoJIKHa NpeacrtaBnaTb COOON KOMOUHaLNUIO
pUINYECKUX YNPaKHEHUN Ppa3NTNYHBIX UHTEHCUBHOCTW, TEMNA, CUMbI, N HACKOMBKO YYUTLIBAOTCH B BUAAX MO0 b-
eMax (PU3NYECKNX HArpy3oK, peKoOMeHOOBAaHHLIX rpaXadaHamM, OCODEeHHOCTU UX PU3NYECKOrO COCTOSIHUS U
bunsnonormyeckne mMexaHmMsmMbl BO34eUCTBUSA 3TUX HArpy3oK Ha CUCTEMbI M OpraHM3M B LLENTOM.

4.5.4.3 KOHTpONb KadecTBa yCnyr, CBA3aHHbLIX C NPOLECCOoOM MNpoBedeHUA pasfndHbIX (PU3NYECKUX
ynpaxxKHeH noa PykKoBOACTBOM NepcoHana yyvpexaeHusa, OCyLUeCcTBNAKT NPOBEPKOW, aaekBaTHbl NN 3TK
yrnpaxHeHunsa (xoabba, ber, nnaBaHue, e3aa Ha Benocuneae, kKataHue Ha nbbkax u T. 4.) pusndecknm BO3MOXK-
HOCTSIM rpa)kaaH, OKasblBalOT N 3TU YCNyrn Heobxognmoe TpeHUPOBOYHOE BO3AEUCTBME N HACKOBKO NOBbLI-
LIaoT peabnnmtaumMoHHble BO3MOXKHOCTU rpakaaH.
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4.5.5 KoHTponb KayecTBa ycnyr no couuanbHOU agantayuu

4.5.5.1 KoHTponb KayecTBa ycnyr no obecneveHuo UNn cogencTeuno B cbecnevyeHnn HeobXxoaMMbIMK
peabunutTaunoHHbIMU CpeaCTBaMU (Kpecna-KonsiCKM, XOAyHKW, opTonegnyeckast 0byBb, MpoTe3bl, O4KU, CIy-
XOBble annapaTtbl U Ap.) OCYLLEeCTBIAIT NPOBEPKOU, BCe NN HYXKAalowWKMecd B yKasaHHbIX CpeCcTBax CBOEBpe-
MEHHO MNONMy4YalT UX, KAKOBO Ka4yeCcTBO MNMpeaocTaBnsieMblX CpeacTB, YAOBMETBOPAOT N OHN NOTPEDOHOCTU
rpakga.

4.5.5.2 KOHTpONb KayecTBa yCnyr, CBA3aHHLIX C CUACTEMATUYECKOU CaHUTaAPHO-NPOCBETUTENbLCKOW
paboTon cpeaun rpaxaaH OCyLECTBASAOT NPOBEPKON, B KAKOW CTENEHN COAENCTBYET aT1a paboTta dhopMUpoBa-
HAKO MOMOXUTENBHOMO OTHOLIEHUS rpaXaaH K akTUBHOMY 00pasy »KU3HW, 3aboTe 0 CoXpaHEHUU CBOEro 340-
DOBLS N NPOACIIKUTENBHOCTU XKNU3HWN.

4.5.5.3 KoHTpoOnb KayecTBa ycnyr no MHAMBUAyansHOW NcMxoTepaneBTUYECKOW NOMOLLU OCYLLEeCTBNS-
10T NPOBEPKOWN, B KAKOW CTEeneHU coaencTByeT oHa POPMMNPOBAHMIO Y rpaXgaH NCUXonormieckom yCTaHOBKU Ha
NPOXXUBAHNE B HOBLIX YCITOBUSX, B KOTOPBLIX OHW OKa3aliCh.

4.5.5.4 KOHTpONb Ka4YecTBa yCcnyr rno cosgaHuio rpaxgaHam KOMQOPTHBIX YCINOBUM NPOXUBAHUSA OCYLLe-
CTBNSAOT NPOBEPKOWU, KaKoBa cTeneHb KOMMPOPTHOCTU B XXUNbIX NOMeELLEHUSX, aAekBaTHO NN pacceneHne Krun-
EHTOB M YUTEHbI NN NMPU 3TOM UX PU3NYECKOE U NCUXNYECKOEe COCTOAHNE, KaKOBO OCHaLLeHUe DbITOBbLIX KOMHAT,
OnaroycTpoeHbl N npunerarowme TeEpPUTOPUNUT. 4.

4.5.5.5 KOHTpONb KadecTBa ycnyr, CBA3aHHbIX C MnpegocTaBleHUeM rpaxgaHamMm pas3HOCTOPOHHEN
MHpopmMaLnn 0 PYyHKLUOHUPOBAHUN yUpeXXOeHUNA, 0 CODbITUAX B CTpaHe 1 MUpe, OCYLLIECTBNAIOT NPOBEPKOW,
KakK opraHusoBaHa a3Ta MHdpopMaLuus, BceM NN XKeNnaroLwmMm oHa npeaoccTaBieHa, KakoBbl pOpMbI MPOBOANMOIo
MHAPOPMUPOBAHUS, YAOBNETBOPAOT NN NpeAoCTaBNAEMble YCNYTU rpaXkaaH.

4.5.5.6 KOHTpONb KadecTBa yCNnyr, NpeaAMeTOM KOTOPbIX ABMAIOTCA MeponpuaTUsa No TpyagoTtepanii,
opraHusaunn 3aHATUA NO CMNOCODHOCTSAM, KONMNEKTUBHBLIX MEPONPUATUN pa3BfeKaTerbHO-No3HaBaTeNbHOro
XapakTtepa, OCYLLeCTBNAIOT NPOBEPKON, HACKONLKO 3 peKTUBHBLIM ABNAeTCA NpUMeHeHue TpyaoTepanin ans
opraHMsaLnmn OCMbICIIEHHOIC Aocyra rpaxaaH, opraHusaumnm 3aHaTUIN No CNOCODHOCTAM (My3blKa, nuTepaTypa,
N300pasnTenbHoOE UCKYCCTBO, XYAOXKECTBEHHAA CaMOAEATENMbHOCTb U T. A.), BbICTABOK XyOOXECTBEHHOMo
TBOpPYECTBa rpaXkgaH, lWwaxmaTHbIX U WallevyHbIX TYPHUPOB N APYTMX MeponpuaTun, opraHnsaunm u nposeae-
HUA pasUYHbBIX KONMEKTUBHBIX MepPOoNnpUATUA (SKCKYPCUN, BEeYepOoB BCTPEY U BOCNMOMUHAHUN, Npa3gHOBaHUN
pasnUYHbIX gaT U T. A.), B KAKOWN CTeneHW oxXBaveHbl rpagaHe 3TUMU YCIyraMm M B Kakon Mepe YCnyru
CNOCODCTBYIOT COLMaNbBHOW aganTaunn rpaxaaHd 1 yaoBNEeTBOPSAOT UX.

4.5.5.7 KOHTPONb Ka4YecTBa yCNyr, CBsI3aHHbIX ¢ 0bopyaoBaHnemM KabunHeToB JIOK, TpeHaXepHbIX 3aN0B
N C NpoBedeHNUEM B HUX MePONPUATUN C rpaXXgaHaMn — KIMeHTaMn yupeXaeHnn, OCyLLEeCTBNSAIOT NPOBEPKOW,
BCE NN HeobxoaMMble KabUHETHLI 1 3anbl UMEOTCS B yYpeXXAeHUN U NONTHOCTLIO NI 060opyaoBaHbl, KAKoMN Npo-
LIeHT rpaXkaaH U B KaKOM CTENEHN NoNb3yeTcs 3TUM 0OopyaoBaHnem 1 npubopamm, HacKoNbKO CNOCOOCTBYHOT
npegocTaBnaemMble YCNyrn noBbiLEeHNo PU3NYeCcKoro 34opoBbd rpakgaH 1 yaoBneTBoOpAtoT UX.

4.5.6 KoHTponb KavecTBa coLUanbHbIX yCNyT

4.5.6.1 KoHTponb KavyecTBa colnanbHbIX YCNyr, NpeaocTaBnaemMblX B cny4vae HeobxoaMmMocCcT B AONO[-
HEeEHMe K ycnyram no colnansHoU peabunutaunm rpaxgaH, ocywectensoT B cooTBeTCTBUN cTOCT P 52496.



FOCT P 54341—2011
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KntoueBble cnoBa: peabunuraumnoHHbIe YCNyrn, KOHTPOMNb KaYecTBa peabunnutauuoHHbIX YCNyr, YCyrn no me-
ONLUMHCKOWN peabunutaunun, ycnyrin no npodeccmoHanbHo-TPYAOBOW peabunutaumn, yenyrm rno couunanbHon
peabnnutaumn, rpaxkgaHe NoXMnoro Bospacta
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