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BBenoeHue

B HacTodwWwem cTaHgapTe YCTaHOBMEHbl ACNONMHUTENbHbIE MO  OTHOWEHU K  cTaHaapTy
[OCT P MCO 9001—2008 TpeboBaHUA K CUCTEME MEHEMXKMEHTAa Ka4veCcTBa Npu NpoOeKTUpOBaHUA N paspa-
DOTKe, NPOU3BOACTBE U, €CNU NMPUMEHNMO, NPU MOHTaXe U 0DCNYXMBAHWUN HAHOMPOAYKLWNA.

HacTtoawunin ctaHgapT BkntodaeT TpedboBaHnsa FTOCT P MCO 9001—2008, koTopble 3aknoYeHbl B paM-
K. lononHuTensHble TpeboBaHUA NpUBEeAEHbl BHE paMOK.

Ob6wue nonoxeHusn

TOCTP UCO 9001

Ob6wune nonoxeHusn

[1na co3gaHns cucTteMbl MEeHeKMeHTa KavyecTBa HeobXoanumMo cTpaTermdyeckoe pelieHme opraHmsaa-
L. Ha paspaboTky U BHeagpeHne cUCTeMbl MeHeKMEHTa KadecTBa opraHusaLumMn BIUSIOT:

a) ee BHelUHAA cpeda, U3MeHeHUa U PUCKU, CBSAI3AaHHbIE C 3TOMN Cpeadoun;

) U3MeHsoLMecH NoTPedbHOCTH;
) KOHKpEeTHbIe Lenu;

) BblNyckaemas npoayKums;

) NMpUMeHsAeMble NPOoLIeCChl;

f) pasmep 1 CTpyKTypa opraHmsaLunn.

HacTosawmnm ctTaHgapT He npeanonaraeT eAMHoobpasnsa B CTPYKTYPE CUCTEM MeHepKMEeHTa KauecTBa
NN NX AOKYMEHTaL UK.

TpeboBaHUA K CUCTEME MEHEPKMEHTA KadueCcTBa, YCTAHOBMNEHHbIE HACTOSAWMM CTaHAAPTOM, ABNSIKOTCH
OONOMHSALWMMKU N0 OTHOLLEHUIO K TpeboBaHUaM K npoaykunn. MHdopmauunsa, obo3HaveHHada Kak «lpnumevya-
HMUEe», HOCUT XapaKTep MeToanYeCcKUX ykasaHun Angd NoHMMaHUA Unn pasbsaCHEHUS1 COOTBETCTBYIOLLETO Tpe-
boBaHUS.

HacTodwun ctaHgapT MOXeT MUCNOoNb30oBaTbCs BHYTPEHHUMMU U BHELUHUMW CTOPOHaMW, BKMOYad
opraHbl No cepTudukaLmn, B Lensax oueHKU cnocobHOCTU opraHmnsaL i BoINMOMHATL TPeboBaHUA NoTpebun-
Tenen, TpeboBaHUS K NpoayKLUWK, ABNSAtoLMeCH 00s3aTeNbHbIMU K UCMIONTHEHMIO B COOTBETCTBUN C AENCTBY-
IOLLIMM 3aKOHOOATENbLCTBOM (danee — obdAsaTenbHble TpeboBaHUA), U CODCTBEHHBLIE TpebOoBaHUA.

[Tpn paspaboTke HaAcTosILWEro cTaHgapTa ObIn ydTeHbl NPUHLMMNBI MEHEOXKMEHTA Ka4eCcTBa, YCTAHOB-
neHHble NCO 9000:2005 n NCO 9004:2000.

[lpoueccHbLIN nogxon

D O O T

HacTodawmnn ctTaHgapT HanpaeneH Ha NpUMMeHeHne «npoLUecCHOro noaxoda» npu paspabotke, BHed-
PEHUU N yNyYLUEHNN pe3yNbTaTUBHOCTU CUCTEMBI MeHeAXXMeHTa KadecTBa B LeNdax NoBbilUeHNa yaoBNeT-
BOPEHHOCTU NoTpebuTenen nyTem BbINONHEHUA UX TpeboBaHUN.

[na ycnewHoro oyHKUMOHUPOBaAHUA OpraHn3aunda Oo/mkKHa onpedennTbe U OCYLeCTBNATE MeHe K-
MEHT MHOTOUYNCNEHHBLIX B3aUMOCBSA3aHHLIX BUAOB AeATeNbHOCTU. eaTenbHOCTb, MCNOoNb3ylowada pecypchbl
n ynpasnsgemMas B Lensax npeodbpasoBaHns BXOOOB B BbIXOAbl, MOXKET paccMaTpmuBaTbhCs Kak npouecc. HacTo
BbIXO4 OOHOro npouecca obpasyeT HENOCPEACTBEHHO BXOA CNeayIoLLEro.

[lpumeHeHne B opraHnsaumnm CUCTeMbI MPOLECCOB Hapaay ¢ UX naeHTugmnkaumnen n B3anMmoaencTBm-
eM, a Takke MeHeJ)KMEHT NPOLLECCOB, HanpaBeHHbIA Ha NOJTy4YeHUE XKenaemMoro pesynosrarta, MoryT ObITh
onpegeneHbl Kak «NPoLUeCCHbIM nogxoa».

[TpenmyLLIeCTBO NPOLECCHOrc Noaxoaa COCTOUT B HENPEPLIBHOCTU yNpaBNeHUs, KOTopoe OH obecne-
YMBAET Ha CTbIKe OTAENbHbIX MPOLECCOB B paMKaxX UX CUCTEMbI, a TakKe Npru Mx KoMmouHaL M 1 B3anmMmoaen-
CTBUN.

[1o1 NPUMEHEHNN B CUCTEME MeHeIKMEHTAa KavyecTBa Takou noaxoa noadvepKkmBaeT BaXKHOCTL:

a) NOHUMaHUA N BbINONHEHUS TpeboBaHUN;
b) HeobXoaAMMOCTU PAacCMOTPEHUS NPOLIECCOB C TOUYKM 3peHUsa 4odaBnaeMon UM LLEHHOCTH;

C) AOCTWXKEHUSA 3annaHNPOBaHHbLIX Pe3yNbTaToB BhLINOMTHEHUS NPOLIECCOB N 0becneyeHns nx pesyrb-
TATUBHOCTU;

d) NOCTOSIHHOMO yny4dlleHusi NpoLeccoB, OCHOBAHHOMO Ha OO BEKTUBHOM U3MEPEHNN.

IV
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[TpnBegeHHasa Ha pucyHke 1 Mogenb CUCTEMbI MEHEIXKMEHTa Ka4yecTBa, OCHOBAHHOW Ha NPOLUECCHOM
noaxone, UnNmniCcTPUpPyeT CBA3M MeXay npoueccamu, npeacraBsneHHbiMuy B pasaenax 4—=38. 9ta Moaenb Noka-
3bIBAET, YTO NOTPEOUTENN NrpatoT CYLLLECTBEHHYIO POfb B YCTAHOBEHNU TPeEOOBaHNW, pacCcMaTpUBaEMbIX B
kKavecTBe BX040B. MOHUTOPWHI yOOBNETBOPEHHOCTN NOTPEDUTENEN TPEDOYET OLIEHKM MHGPOPMAaLIUM O BOCMPK-
ATUN NOTPEedUTENAMM BbINONHEHUA UX TpeboBaHU. [MpuBeaeHHas Ha pucyHke 1 Moaenb OXBaTbIBAeT BCE
OCHOBHbIe TpeboBaHMA HACTOSALLEro ctaHaapTa, HO He NoKa3bIBaeT NpoLuecchl Ha AeTarnbHOM YPOBHE.

[TpuymeyaHune —KpomMe TOro, KO BCEM npoueccam  MOXET  OblTb  MPUMEHEH LUK
«Plan — Do — Check — Act» (PDCA). LUnkn PDCA MOXHO KpaTKo onucaTtb Tak:

- nnaHupoBaHue (plan) — pa3paboTKa uenen n npoLeccoB, HEOHBXOANMbIX ANA JOCTUXKEHUSA PEe3yNbTaToOB B
COOTBETCTBUU C TpeboBaHUAMU NOTPEedOUTENEN N NONNTUKOU OpraHU3aLuu,

- ocyllecTBneHune (do) — BHegpeHue NpPoLEeCcCOB;

- npoBepkKa (check) — MNOCTOAHHbIE KOHTPOJ1b U UBMEpPEHUE NPOoL,EeCCOB U NPOAYKLUUN B CPaBHEHWUU C MOJSIK-
TUKOW, UenamMmn n TpeboBaHNAMU Ha NPOAYKLUIO N coobLLeHUe O pesynbTaTax;

- pgeuncteue (act) — NPUHATUE OEUCTBUN NO MOCTOSAHHOMY YNyYLLEeHUIO NoKa3aTenen NpoLeccos.

NMOCTOAHHOE YJ1YUWEHUE
CUCTEMbI MEHEXKMEHTA KAHECTBA

NOTPE-
BUTEJIN

OTBETCTBEHHOCTbD
PYKOBOLACTBA

USMEPEHMUE,
AHAINZ
A YITYHLLEHUE

MEHEOKMEHT
PECYPCOB

Tpe6o- | | BXOA
BaHUA

NMPOLIECCHI
XU3HEHHOIO LUUKIIA

NnPOAYKLUUU B

Bbixoa

YcnoBHble 0603Ha4YeHUs:
—g  [leqaTenbHOCTb, AobaBnsaLwas LeHHOCTb

.......... = [10TOK HPopMmaLmm

PUcyHok 1 — Mopaenb cuctembl MEHEO)KMEHTA Ka4vecTBa, OCHOBAaHHOM HA NPOLIECCHOM noaxone

CBsasb ¢c NCO 9004

MCO 9001 n CO 9004 aenatoTca cTaHOgapTaMm Ha CUCTEMblI MEHEXXMEHTa KadecTBa, KOTopble
OOMONMHAT APYr gpyra, HO X MOXHO NMPUMEHATb TaKKe He3aBUCUMO.

MCO 9001 ycTtaHaBnuBaeT TpeboBaHUA K CUCTEME MEHEOKMEHTAa Ka4vyecTBa, KOTOPblie MOryT ObITb
NCNOSb30BaHbl ANA BHYTPEHHEro NPUMEHEeHUsa opraHm3aunsamMmn, a TakkKe B Uenax ceptudukaumm mnu
3aKn4YeHna KoHTpakToB. CTaHOapT HanpasneH Ha pe3ynbTaTUBHOCTb CUCTEMbI MEHEXKMEHTA KavecTBa
NPW BbINONMHEHNN TPEeDOBAHUN NOTPEDUTENEN N COOTBETCTBYIOLLMX 3aKOHOAATENbHLIX U APYrnx obsa3aTerb-
HbIX TPeboBaHUN.

Ko Bpemenun nybonnkaummn ctadHgapta MCO 9001:2008 ctangapt NCO 9004 Haxogunca Ha ctaauu
nepecmoTpa. Hoeasa sepcusa NCO 9004 dyaeT cogepaTtb pekoMmeHgaumm anga MeHeaXKMeHTa no AoCTMXKe-
HUIO YCTOWYMBOIO ycnexa nobon opraHmsaunm B CII0XKHOW, TpeboBaTeribHOM 1 MOCTOAHHO U3MEHSAIOLLLENCH
cpene. NCO 9004 npencrtasngaeT donee LWWUMPOKUK B3rnsa Ha MeHeakKMeHT kadectBa, yem NCO 9001; oH
HauenuBaeT Ha yaoBNeTBOPEHME NOTPebHOCTEN N OXNMAAHUN BCEX 3aNUHTEpPEeCOBaHHbIX CTOPOH HA OCHOBE
CUCTEMATUYECKOrO U NOCTOSIHHOIO YIyudlleHUa OeATerNnbHOCTW opraHu3aumn. OgHako 3TOT cTaHOapT He

npeaHasHaveH Ang ueneun ceptudpukaunmn, 3akntoYeHnss KOHTPaKTOB M BbINOMTHEHUA 00A3aTeNbHbIX TPEDO-
BaHUMW.
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CoBMeCTUMOCTb C APYIMMU CUCTEMAaMMN MEeHEe)KMEeHTa

[lpn pas3paboTke HaCToAWEro craHgapta AO/MKHOE BHUMaHMe ObiNe yaeneHo nNoNnoXeHUaAMm
NMCO 14001: 2004 anga ynydweHUst COBMECTUMOCTMU 3TUX ABYX CTaHOapTOB B MHTepecax coobllecTBa
nonbsoBartenen. [NpunoxeHue A nokasbiBaeT cooTBeTCcTBUE Mexay MCO 9001:2008 n NCO 14001:2004.

HacTtosalwmn ctaHgapT He CoOepKUT KOHKPETHLIX TpeboBaHWMN K APYrMM cucTeMaM MeHeKMEHTA,
TakMM Kak MeHe)XMeHT oXpaHbl OKpyXawuwen cpedbl, MeHeIXMeHT npodpeCCUoHanbLHOro 340p0oBbA U

besonacHocTU, GUHAHCOBLIA MEHEeMPKMEHT
HU3aLUWKN cornacoBaTb UMW UHTErpupoBaTh C

NN MeHepKMeHT puckoB. OgHako cTaHgapT NO3BOMSAET opra-
BOIO CODCTBEHHYIO0 CUCTEMY MEeHepKMeHTa Ka4yecTBa ¢ ApYrMmm

CncreMaMm MeHEe)KMEHTa C COOTBETCTBYHOLLMMA TDE6OBaHI/IFIMI/I. Opra—||/|3aumq MOXET adallTUPOBATh

OeucTByowyro(ne) cnctemy(bl) MeHepKMer

Ta ANnd co3gaHnAd CACTEMbl MEHEOAXMEHTA Ka4ecCTBd, COOTBET-

cTByOLWEeN TpeboBaHMAM HacTosdLero ctaHagapTa.

VI
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HAUUWOHANBbHBIN CTAHOAPT POCCUUCKOMWN PEOEPALNMN

CUCTEMbl MEHEOXMEHTA KAYECTBA B OPIAHU3ALIUAX,
BbllMYCKAROLWMNX HAHOMPOAYKLUIO

TpeboBaHus

Quality management systems for nanoproduct producing organizations.
Requirements

Ilata BBeaeHna — 2012—07—01

1 Obnactb NpMeHeHUA

1.1 O6WwmMe nonoxeHUN

[OCT P UCO 9001
1 Obnactb NnpUMeHeHUA

1.1 O6LWwue nonoxeHUN

HacTtodawmi ctaHgapT ycTaHaBnmMBaeT TpeboBaHUA K CUCTEME MEeHEKMEHTAa KavyecTBa B TEX Chny4ya-
AX, Korga opraHmsauus:

a) HyXOaeTcd B AeMOHCTpauMn cBoe cnocobHOCTU BCcerga noctaBnaTh NPoayKLUU, OTBEeYaoLWyIo
TpeboBaHUAM NOTPEOUTENEN U COOTBETCTBYOLLUM 00s13aTeNbHbIM TPEebOBaHUAM;

L) CTaBUT CBOEN LIeNbio NMOoBbILLEHWNE YAOBNETBOPEHHOCTU NoTpebutenen nocpeactBomMm appeKTUB-
HOro NMPUMeHeHUs1 CUCTeMbl MeHePKMeHTa KadecTBa, BKNoYad npouecchl MOCTOAHHOTO ee ynyJlleHus , U
obecreyeHne COOTBETCTBUA TpeboBaHUAM NOTPebUTenem un COOTBETCTBYIOWMM obsA3aTerbHbIM

TpeboBaHUAM.

[TpumevyaHwmns

1 B HacTosiwem cTaHgapTe TEPMUH «NPOAYKUMA» MPUMEHNM TOINbKO:

a) K npegHasHadaemoun gns notpedbutenst unu satpeboBaHHON UM NPOAYKUUN;

b) K ntobbiM 3a4aHHbBIM pe3yrnbTaTam NMPOLECCOB XU3HEHHOIO LUKNA.

2 3akoHopgaTenbHble U apyrue obszaTenbHble TPeHOBaAHUA MOTyT DbIThb BbipaXXeHbl Kak NpaBoBble TpeboBaHuS.

1.1.1 HacTtosawumin ctaHgapT ycTaHaBnMBaeT TpeboBaHUSA K CUCTEME MEHEPKMEHTa KayecTBa Npu Npoek-
TUpPOBaHWN U pa3paboTke, NPON3BOACTBE U, eCII NPUMEHUMO, MPU MOHTaXe 1 0BCnyXMBaHUN HAHONPOAYKLMN.

1.2 NNpumMmeHeHuUe

FTOCT P UCO 9001

1.2 lNpumMmeHeHuUe

TpeboBaHUsI HACcTosILLEro cTaHgapTa sIBMATCH 0OWNMK 1 NpegHasHa4vyeHbl 419 NPUMEHEHNUs1 BCeMIA
opraHusauusiMn He3aBUCKUMO OT UX BUAA, pasMepa 1 NocTaBIsieMon NpoayKuni.

Ecnn kakoe-nnbo TpeboBaHne(s1) HacTosILEero ctaHgapTa Henb3si NPUMEHUTL BCeacTBUe cneyudgu-
K opraHnsauum n ee npoayKkuumn, JoNycKkaeTcsl ero UCKNoYeHue.

[Tpn AONYyLWEHHbIX UCKMIOYEHUAX 3adBNeHNUA O COOTBETCTBUM HACTOSILLEMY CTaHO4apTy NpuemMemsl,
eclin 3TU UCKNIYEHNs noanagateT nog TpedboBaHua pasgena 7 U He BIIUSAKT Ha CNOCOBHOCTb UMM OTBET-
CTBEHHOCTb OpraHusauum obecrneumsaTb NpoayKLUUen, CoOOTBETCTBYOWEN TpeboBaHUAM noTpedbutenen u
COOTBETCTBYIOLLMM 00A3aTeNbHbIM TpeboBaHUAM.

U3paHune odbmumnanbHoe
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2 HopMaTuBHbIE CCbINKMU

FTOCT P UCO 9001

2 HopmMaTuBHbIe CCbINKU

YKasaHHbIA HWKE CChINTIOYHBIN AOKYMEHT Heobxoanmm Ans UCMoNb30BaHUA HACTOSLWEro ctaHgapra.
[ns gaTnpoBaHHBIX CChINMOK NPUMEHSIIOT TOMBKO TY BEPCUID, KOTOopas Oblna yrnoMsaHyTa B TekcTe. [ns Heaa-
TUPOBAHHBLIX CChINTOK HEODXOAMMO UCNONB30BaTh CaMoe nocneagHee nsgaHue AokymeHTta (Bknrovast ntoodblie
MonpaBKK).

NCO 9000—2008 Cuctembl MeHeaXMeHTa KavecTBa. OCHOBHbLIE MONOXKEHUA U CNOBapb.

3 TepMUHbLI U onpeAaeneHvs

FTOCT P UCO 9001

3 TepMUHBI U onpeaeneHUsn

B HacToslWeM cTaHgapTe npuMmeHeHbl TepMUHbl U onpeaeneHus, aadHHele B MCO 9000.
B TekcTe HacTosdlWlero ctaHgapTa TEPMUH «NPOAYKLUA» MOXET 03Ha4vaTh TakkKe «YCnyry».

3.1 HaHonpoAaykuua (nanoproduct): INpoaykunsa, nponssegeHHad ¢ UCMONb3OBaHUEM HAaHOTEXHONO-
A 1 (MNN) SNEMEHTOB, UMEIOLLIMX XOTS Obl N0 OAHOMY U3 U3MepPeHUn NMHenHbI paamep oT 1 4o 100 HM.

3.2 HaHoTexHonoruu (nanotechnology): TexHonoruy, BKoYyaroWwmMe MaHMNynsaUMM ¢ BELWWECTBOM Ha
MONEKYNSIPHOM UMM aTOMHOM YPOBHE, a TakKe TEXHONOMMM co3aaHnsi CUCTEM, UMELIOLLIMX XOTS1 Obl N0 0AHOMY
N3 n3MmepeHnn nuHenHbin pasmep ot 1 o 100 HM.

4 CuctemMa MeHeO)XMeHTa KayecTBa

4.1 O6wue TpeboBaHUA
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4 CuctemMa MeHeOXXMeHTa KayecTBa

4.1 OOwune TpeboBaHUA

OpraHusaunsa gomkHa paspabdoTaTb, 3a40KYMEHTUPOBATL, BHEAPUTb U NogaepXnBaTb B paboyvem
COCTOSAHUN CUCTEMY MEHEIXKMEHTAa Ka4yecTBa, NOCTOSAHHO yNyJllaTh ee pe3ynbTaTUBHOCTL B COOTBETCTBUN
C TpeboBaHUAMKU HACTOALEro ctaHgapTa.

OpraHnsaynga gomkHa:

a) onpeaensitb NpoLecchl, HeobxoaMmMble ANsl CUCTEMBI MEHEPKMEHTA Ka4vecTBa, N UX NPUMEHEHMNE
BO BCeun opraHusaymm (1.2);

b) onpeaenaTb NocneaoBaTeNbLHOCTL U B3aUMOAENCTBUE 3TUX NPOLLECCOB;

C) onpeaensitb KpUTEPUN U MeToabl, Heobxoanmbele aAnst cbecneveHUst Pe3ynbTaTUBHOCTU KaK Mpu
OCYLLUEeCTBNEeHUN 3TUX NPOLLECCOB, Tak U NpW yrnpaBneHU UMU;

d) obecneumBaTtb HanuU4ne pecypcoB N UHoOpMaLUN, HEOOXoCAMMBIX ANA nogaepXaHusa 3TUX Npo-
LEecCOB N UX MOHUTOPUHTA;

€) OCYLWIECTBMATL MOHUTOPWUHT, UBMEpPEHNe, Tam, rae 370 BO3IMOXHO, 1 aHann3 3TUX NPoLECCOoB;

f) npuHUMaTbL Mepbl, HeobxoaMmMble ANA AOCTUXKEHUS 3anaHUPOBAHHLIX Pe3ynbTaToOB U NOCTOAHHO-
ro ynyJweHus 3TUX NpoLeccoB.

OpraHnsauns AomkHa OCyLWEeCTBNATL MEeHePKMEHT NPOoLEeCCoB, HEODXOAUMBIX ANA CUCTEMBI MeHe -
XMEHTa KadyecTBa, B COOTBETCTBUM C TpeboBaHUAMKW HACTOALWEro ctaHgapTa.

Ecnun opraHnsaung pewaeT nepeaaTb CTOPOHHENW opraHmnsaLnm BbiNONHEHUe Kakoro-nmbdo npolecca,
BMUAAIOLWLEro Ha COOTBETCTBME npoaykuum TpeboBaHUMAM, OHa OO0MMKHa obecnevyntb CO CBOEWN CTOPOHLI
ynpaBneHne Takum npoueccom. Bua n cteneHs ynpaBneHus npoLleccamu, nepeaaHHbIMA CTOPOHHUM opra-
HM3aLUMAM, OOITKHBI ObITb onpeaenexHbl B CUCTEME MeHeXKMeHTa Ka4vecTBa.
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[MTpumevyaHwmns

1 YNOMSIHYTbI€ BblLWE NMPOLUECCHl, HEObXoguMbIE AN CUCTEMbI MEHEPKMEHTA Ka4eCTBa, BKIIOYaoT B ¢ebsi Npo-
LeCChbl yrpaBneH4YeCckon AeATENBHOCTN PYKOBOACTBA, 0becneveHunst pecypcamu, npoLecehl XXM3HEHHOIO LMKNAa NPOAYK-
LUK, UBMEPEHUS, aHANN3A N YNYYLLEHWUS.

2 [lpouecc, nepeagaHHbIN APYron opraHn3auumn, SBNAETCH NpPoLUeccom, HeobXoanmbIM ANt CUCTEMbI MEHEe K-
MEHTa OpraHmn3aumnm, HO No BbIDOPY opraHn3aumm BbINONMHAEMbIM BHELLHEW ANA HEE CTOPOHOW.

3 ObecneveHune ynpaBneHns npoueccamm, nepegaHHbIMmU CTOPOHHUM OpraHmn3aumnsam, He 0CBODOXAAaeT OpraHu-
3aUuio OT OTBETCTBEHHOCTU 3a COOTBETCTBME BCEM TpeboBaHMsM NoTpeduTenen m obsasartenbHbiM TpeboBaHUAM.
Buibop BUaa n ctenenn ynpasneHus npoueccom, nepegaHHbiM CTOPOHHEN OpraHmn3anmm, 3aBUCUT OT TaknX PakTopoB,
KaK:

a) BO3MOXHOE BINUSHUE MepedaHHOro CTOPOHHUM OpraHm3auusiMm npouecca Ha cnocoBbHOCTb OpraHu3ayun
NOCTaBNATb NPOAYKUWUIO, COOTBETCTBYIOLWYIO TPEOOBAHUAM;

b) cTeneHb yyacTtus B ynpaBleHnn NpoLeccom, nepeaaHHblM CTOPOHHEN OpraHn3aunu;

C) BO3MOXHOCTb 0DecnevYeHmns HeobXoaMMOro ynpasneHus NoOCpPeacTBOM NnpMMeHeHus TpebosaHum 7.4.

4.2 Tpeb6boBaHUA K AOKYMEeHTaLnn

4.2.1 O6wKMe nonoxeHus
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4.2 TpeboBaHUA K AOKYMEHTaLUN

4.2.1 O6wue nonoxeHusN

HokymeHTauns cuctemMbl MEHeQXKMEHTa KadecTBa AC/MKHa BKNoYaTh B cebs:

a) OOKYMeHTalnbHO 0OpMIIEHHbIE 3asiBNEHNS O NONUTUKE U LeNsax B 0b61acTu KavecTBa;

L) PYKOBOACTBO MO Ka4eCTBY;

C) AOKYMEHTUPOBaHHLIE NpoLueaypbl 1 3anucu, Tpedyemble HACTOALWMM CTaHOapToOM;

d) OOKYMeHTbI, BKNoYasa 3anicu, onpeaeneHHble opraHmnsaumen Kak Heobxogmmele e ang obecne-
YeHUA 3P PEKTUBHOIO NNaHUPOBaHUA, OCYLLECTBNEHNA NPOLECCOB KU yNpaBieHNa NMI.

[MTpumevyaHmnsn

1 Tam, rge B HAaCTOSIWEM CTaHOAPTE BCTPEYAETCH TEPMUH «AOKYMEHTUPOBAHHASA npoueaypar, 3T0 03HAYaeT,
4YTO npoueaypa paspabortaHa, AOKYMEHTANbHO OMOPMIIEHA, BHEAPEHA U NOAAEPKMNBAETCH B pabovyem COCTOAHUN.
OauH JOKYMEHT MOXET coaepXaTb TpeboBaHusa ogHon unm bonee npoueaypsl. TpeboBaHne 0 HaNMYMU OKYMEHTUPO-
BAaHHOW Npoueaypbl MOXeET ObiTb peannioBaHo bonee 4Yem 0gHUM QOKYMEHTOM.

2 CTeneHb AOKYMEHTUPOBAHHOCTU CUCTEMbI MEHEQKMEHTA KA4YeCTBa OAHON OpraHmn3aumum MOXeT OTNNYaTbCA
OT CTENEHN JOKYMEHTUPOBAHHOCTU APYIron B 3aBUCUMOCTM:

a) OT pasmepa opraHmsauum n Buaa AesiTeNbHOCTY;

b) OT CNOXHOCTU M B3aUMOAENCTBUS MPOLECCOB;

C) OT KOMMETEHTHOCTU NepcoHana.

3 HokymeHnTaumst MOXeT ObITb B Nntobon hopme n Ha NobomMm HOCUTENE.

4.2.2 PykoBOoACTBO NO KavyecTBY
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4.2.2 PykoBoACTBO NO Ka4vyecTBY

OpraHunsauna omkHa paspabdboTtaTth M NogaepKmBaTh B pabodeM COCTOSAHUM PYKOBOACTBO MO KayecCT-
BY, coaepxallee:

a) obnacTb NpUMeHeHNa CUCTeMbl MeHeIXKMeHTa KavyecTBa, BKIodasa nogpodHOCT 1 000CHOBaHME
NMoObIX UCKoYeHnn (1.2);

D) AOKYMeHTUpOBaHHbLIE NpoLueaypsbl, paspaboTaHHble ANA CUCTEMbI MEHeO)XMeHTa KadecTBa, WUMn
CChIJTKMU Ha HUX;

C) onucaHue B3auUMOOEUNCTBUA NMPOLLECCOB CUCTEMbI MEHE)KMEHTa KadvecTBa.

4.2.2.1 OpraHmsauuna gormkHa onpeaennutb U AOKYMeHTanbHO OPOPMUTL B PYKOBOACTBE NO Ka4veCcTBY
obnacTtb NMPUMEHEHUs CUCTEMBblI MEHeIXXMeHTa KadecTBa, COOTBETCTBYHLIEN TpeboBaHUAM HaCTOSALLEro

cTaHgapTa.
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4.2.3 YnpaBneHue JOKYMeHTaLueun

FTOCT P UCO 9001

4.2.3 YnpaBneHue gOKyMeHTaLuen

LOKYMEHTBI CUCTEMbBI MEHEPKMEHTA Ka4veCTBa ACIIKHLI ObITh ynpasnseMbiMiA. 3anncu, npeactaBns-
loLne cobomn cneymanbHbl BUO AOKYMEHTOB, AOMMKHBI ObITh yNpaBnsieMbIMKU cornacHo TpeboBaHnam 4.2 .4.

[Ona onpegeneHnsa HeobxoaMMbIX CpeacTB ynpaBneHns AoMKHa ObITb paspaboTaHa AOKYMEHTUPOo-
BaHHasa npoueaypa, npegycmaTtpusaroLlas:

a) odunumanbHoe oacbpeHne AOKYMEHTOB C TOUKN 3pEHUSA UX AOCTATOYHOCTM A0 BbINYCKA;

b) aHanus 1 akTyanusauuo Nno Mmepe HeobXxoaAMMOCTU N NOBTOPHOE opuLMansHoe oaobpeHne AoKy-
MEHTOB;

c) obecneveHne ngeHTMPUKaLUN NSMEHEHNIA U cTaTyCca NepecMoTpa JOKYMEHTOB;

d) obecnevyeHne HaNM4YUS COOTBETCTBYHOLLMX BEPCUN AOKYMEHTOB B MeCTax UX NPUMEHEHUS;

e) obecneveHne coxpaHeHUs AOKYMEHTOB YETKUMN N NETKO MOAEHTUPULNPYEMBIMUA;

f) obecneveHne naeHTUPUKaLNM N ynpaBieHne paccblNkon AOKYMEHTOB BHELLHErO NPOUCXOXOEHNS,
onpeeneHHbIX opraHusaumen Kak Heobxoaumble ANA NNaHUPOBaHUA U PYHKUMOHUPOBAHUS CUCTEMDI
MeHeKMeHTa Ka4ecTBa;

g) npegoTBpalleHne HenpegHaMmepeHHOro UCnonb3oBaHUA yecTapeBLUMX JOKYMEHTOB U NpUMeHeHne
COOTBETCTBYIOLWEN WOAEHTUPUKALIMN TAKUX OOKYMEHTOB, OCTaBMEHHbIX ANSA KaknX-nnbo Leneu.

4.2.3.1 EcnnaTto uenecoobpasHo, opraHmsaumst 4omKHa yCTaHOBUTL TPebOoBaHUA K yrpaBleHUIO A0KY-
MEHTaLMeN Ha BYMaXKHbIX HOCUTENSIX B TEX MOMELLEHUSIX, B KOTOPbLIX NPOU3BOAUTCH HAHONPOAYKLUUS.
4.2.4 YnpaBneHue 3anncamMn
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4.2.4 YnpaBneHue 3anmcamMmu
3anucu, yctaHoBNEHHbIE ANA NpeacTaBNeHUA CBUAETENBCTB COOTBETCTBUS TPEDOBAHUAM U pe3yrbTa-

TUBHOro PYHKLMOHUPOBAHUSA CUCTEMbI MEHEe)KMEHTa KavyecTBa, JOIMKHbI HaxoAnTbeAa Noj yripaBlieHNneM.
OpraHmsayma OofKHa YCTaHOBUTb JOKYMEHTMPOBaHHYKC MpoLeaypy Ana onpegenieHusa cpeacTts
yrpaBneHusi, HeobXoaAUMbIX ANA naeHTUUKaLuu, XpaHeHns, 3allnTbl, BOCCTAHOBMIEHUSA, COXpaHeHNs U

N3IBATUA 3anncen.
3annucu A0IMKHbI 0CTaBaTbCA YETKUMK, NErko naeHTMpnUMpyemMelMiA U BOCCTaHaBNIMBaeMbIMMU.

5 OTBeTCTBEHHOCTL PYKOBOACTBA

5.1 Ob6azartenbCcTBa PYKOBOACTBA
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5 OTBeTCTBEHHOCTb pyKOBOACTBa

5.1 Ob6aA3aTenbCcTBa pyKoBOACTBA

Bricllee pyKoBOACTBO ACMKHO obecneymBaTb Hanuume CBUAETENLCTB MNPUHATUS CBOUX 0bsA3a-
TeNbCTB N0 pa3paboTke N BHeAPEHUIO CUCTEMBI MEHEPKMEHTA KAaUeCcTBa, a TakKe NMNOCTOAHHOMY yIyulle-
HAKO ee Pe3ynbTaTUBHOCTU NOCPEACTBOM:

a) OoBedeHUda Ao cBeAeHUd NepcoHana opraHmMsaunmy BaXKHOCTU BeINONMHEHUA TpeboBaHUN NOTpebu-
Ternewn, a TakKe 3akoHogaTelbHbIX U 0ba3aTernbHbIX TPebOBaHUWN;

b) pazpaboTkm NONUTUKKM B 06NacT Ka4ecTBa;

c) obecnevyeHus paspaboTku uenen B obnactn KavyecTBa;

d) npoBedeHUda aHanusa co CTOPOHbI PYKOBOACTBA;

e) obecnevyeHns HeocbxoaUMbIMU pecypcamu.
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5.2 OpueHTauuda Ha noTpeduTens
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5.2 OpueHTauua Ha noTpebuTena

BhiCcLLee pyKOBOACTBO AO/MKHO obecneymBaTth onpeaeneHue 1 BbinonHeHne TpeboBaHnA noTpeduTe-
ney Ans noBbilWeHUA UX yaoBneTBopeHHOCTU (7.2.1 n 8.2.1).

5.3 NMonutuka B 06N1acTn KavecTBa
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5.3 NMonutnka B o6nactm KavyecrBa

BbiclLee pykoBoACTBO AOMKHO obecnevunBaTth, YToObI NONUTMKa B obnacTn KayecTBa:

a) COOTBeTCTBOBala Lenam opraHusayunu;

b) BkNtoYana B cebs 00A3aTeNnbCTBO COOTBETCTBOBATb TpebOoBaHUAM UM MNOCTOSIHHO MNOBLIWATH
pPe3yNbTaTUBHOCTb CUCTEMBI MEHEOXKMEHTA Ka4ecTBa;

C) co3gaBana OCHOBbI AN NOCTAHOBKU U aHanu3a uenein B obnactn Ka4yecTBa;

d) Oblna goBegeHa A0 cBeAeHUA NepcoHana opraHnsaum U NOHATHA eMy;

e) aHanuMsnpoBanacbh Ha NMOCTOAHHYIO NPUFOAHOCTD.

5.3.1 MNonutnka B obnactn KavyecTBa AoO/MKHaA BKoYaTh B cebsa 0083aTenbCTBO BbICLLEro PYKOBO-
CcTBa opraHusauum ocbecrnevymBaTb COOTBETCTBME CUCTEMbBI MEHEI)KMEHTA KadecTBa TpeboBaHMAM HacTosLLe-

ro ctaHaapTa.

5.4 lNnaHupoBaHue
5.4.1 Llenn B obnacTtn KavyectBa
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5.4 lNnaHupoBaHue

5.4.1 Uenu B o6bnacTtun kavyectBa

Bricllee pyKOBOACTBO OpraHusaumm AomkHo obecnevnBaTth, YTODOLI Lienn B obnacTtu KavecTBa, BKMHO-
yasd HeobxoaumMble ANA BbINONMHEHUA TpeboBaHMK K npoayKuun [7.1, nepevncneHue a)], bblnm ycTaHOBMNEHD
B COOTBETCTBYKOLIMX noapasgeneHnusx M Ha COOTBETCTBYIOLUX YPOBHAX opraHusauun. Lenn B obnactu
KavecTBa AOITKHbI ObITb M3SMEPUMBIMU U cornacyemMblMn C NONTUTUKON B 0BNacT KavyecTBa.

5.4.2 lNnaHupoBaHue co3aaHuA, nogaepXaHusa U ynydlleHUA CUCTeMbl MeHeDKMeHTa KayecTBa
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5.4.2 lNnaHupoBaHue co3gaHud, noagepXxaHusa u ynydleHUa CUCTeMbl MeHeO)KMeHTa KavyecTBa

Bricllee pykoBOACTBO ACIMKHO obecnevnBaTh:
a) NnaHUpoBaHWe co3faHusl, NnogaepXaHua U ynydleHUs cUCTeMbl MeHeMKMeHTa KadecTBa A1

BbINOMHEHUA TpeboBaHU 4.1, a Takke ANA AOCTUXKEHUA Lenen B obnacTtu kayecTsa;
b) coxpaHeHMe LLenoCTHOCTN CUCTEMBI MEHEXKMEHTa KadecTBa Nnpu niaHMpoBaHNMM U BHEAPEHUN B

Hee U3IMeHeHUN.

5.5 OTBEeTCTBEHHOCTb, NOJTHOMOYUNA U OOMeEeH UHpOpMaLnen
5.5.1 OTBeTCTBEHHOCTb U NONTHOMOYUA
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5.5 OTBeTCTBEHHOCTb, MONTHOMO4YUA U OOMeH UHdopMaL e

5.5.1 OTBeTCcTBEHHOCTbL U NONMHOMOYUSA
Bricllee pyKOBOACTBO AOMMKHO obecnevnBaTh onpeaeneHne n AoBeaeHne Ao cBeaeHnsa nepcoHana

opraHN3aulM OTBETCTBEHHOCTA A NOTHOMOYNNA.
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5.5.1.1 lepcoHan, oTBETCTBEHHLIN 32 KAYECTBO HAHOMPOAYKLUUN, AOIHKEH UMETb NOMTHOMOUYUSA OCTaHO-
BUTb MPON3BOACTBO, YTODbLI YCTPpaHUTb NpobrnemMsl B 0bacTn kKayecTsa.

[Tpon3BOACTBEHHBIE ONepaLnn BO BCeX paboynx cMeHax A0ITKHbI ObITb YKOMMIEKTOBaHbI MepCcoHarnom,
OTBEYarLW MM 33 KAaYeCTBO HAHOMPOAYKLUN, NN KOTOPOMY OernermpoBaHa Takast O-TBETCTBEHHOCTD.

5.5.2 lpeacraBuTenb pyKoBOACTBA
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5.5.2 lNpeactaBUTENb PYKOBOACTBA

Breicllee pykOBOACTBO AOIMKHO HA3HaAYUTb NpeacTaBUTENd M3 COoCTaBa PYKOBOACTBA opraHusauuu,
KOTOPbLIA HE3ABUCUMO OT APYriux obsA3laHHOCTEN OOMKEH HECTU OTBETCTBEHHOCTb U MMETb MONTHOMOYUA,
pacnpocTpaHsrLmnecs:

a) Ha obecneveHue paspaboTKku, BHeAPEHUA N noaaepXKaHua B padbovuem CoCTOAHUN NPOLECCOB, Tpe-
OyeMbIX CUCTEMOW MEHE)KMEHTA Ka4ueCcTBa;

b) Ha npeacTaBneHWe OTYETOB BhICLLEMY PYKOBOACTBY O PYHKLUUOHUPOBAHUN CUCTEMBI MeHed)KMEH-
Ta Ka4ecTBa U HEOBXOANMOCTU ee yNy4YLLUeHUS;

C) Ha coaencTBUE pacnpocTpaHeHUo NOHMMaHNA TpeboBaHUA NoTpebuTenen no Bcen opraH1usaLunn,

[ PUMEYAHWE — B oTBETCTBEHHOCTbL NnpeacrtaBuTesld pykoBoOaCcTBa MOXeT ObITb BKITIOYEHO rnogaepxXaHmne
CBH3N C BHEWHWMW CTOPOHaMWU 1Mo BOINpoCam, KaCakwmnmecH CNCrembl MEHEOAXMEHTA KaYeCTBa.

5.5.3 BHyTpeHHU 0OMeH uHopmMaLmen
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5.5.3 BHyTpeHHUN obMeH uHhopmMmalunen

Bricllee pyKOBOACTBO AOIMKHO obecnevnBaTb YCTAHOBMNEHWE B OpraHn3aLu M COOTBETCTBYHOLLMX NPO-
LeccoB obmMeHa uHdopmauunen, BkNovass MHPOPMAaLUIO, OTHOCALLYIOCA K pe3ynbTaTUBHOCTU CUCTEMBI
MeHeKMeHTa KadecTBa.

5.5.3.1 BHelwHUn odbmMmeH nHdopmaLunen
Bricllee pykOBOACTBO ACIPKHO obecneuvnBaTb YCTaHOBMEHME B OpraHusaLunM npoLeccoB BHELIHEro
obmMeHa nHpopmaumen, OTHOCALLIEMNCS K HAHOMPOAYKLIUN.

5.6 AHanu3 co CTOPOHbLI pYKOBOACTBA
5.6.1 ObLWwune nonoxeHus
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5.6 AHanu3 co CTOPOHbLI pYKOBOACTBa

5.6.1 Obwme nonoxeHun

Bricllee pykOBOACTBC AOIMKHO aHANM3UPOoBaTh Yepes 3aniaHUpOBaHHbIE MHTEPBarbl BPEMEHU CUC-
TEMY MEHeMKMEHTa KauyecTBa opraHusaumn B Lensx obecnevyeHnsa ee NoCTOAHHOW NPUroaHOCTU, AOCTa-
TOUHOCTU U Pe3yNbTaTUBHOCTU. OTOT aHaNM3 AOIMKEH BKITHOYaTb B ce0S1 OUEHKY BO3SMOXHOCTEN yNyUYLLIEHNN
M NOTPEeBHOCTU B U3BMEHEHUSIX B CUCTEME MEeHePKMEeHTa KayecTBa opraHm3aumn, B TOM YUCTe B MONTUTUKE 1
Lensax B obnactu kadecTea.

3annucn ob aHanmMse co CTOPOHbLI PYKOBOACTBA AOMKHbI NOoAAepXMBaTbCHA B pabovyemM COCTOSIHUW
(4.2.4).

5.6.2 BxoaHble AaHHbIe ANSA aHanNU3a
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5.6.2 BxoaHble AaHHbIe ANA aHanNu3a

BxoaHble AgaHHble ANA aHanuMsa CO CTOPOHbI PYKOBOACTBA AO/MKHLI BKMNOYaTh B ¢cebs cneayiollyio
MHPOPMAaLIALIO:

a) pesynbTaTbl ayauToB (MPOBEPOK);

b) obpaTHylo CBA3b OT NoTpebutenen;

C) PYHKUMOHUPOBAHME NPOLLECCOB U COOTBETCTBUE NPOoAYKLUN;

d) ctatyc npeaynpexaatoLlmx U KOpPeKTUPYOLWNX ENCTBUN;
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e) nocneayrolime OeUCTBUA, BbiTeKaloLwe U3 npeablayLlnx aHanmsoB o CTOPOHbI PYKOBOACTBA;
f) nameHeHuUs, KoOTopble MOrnu Obl NOBNUATL HA CUCTEMY MEHeQ)KMEHTa KavyecTBa;
g) pekomMeHaauUuM No ynydweHuto.

5.6.3 BbIXoaHble AgaHHble aHaNU3a
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5.6.3 BbIxoaHble AaHHble aHanNu3a

BbiXxogHble AaHHbIE aHanMs3a co CTOPOHbLI PYKOBOACTBA AOITPKHBLI BKMOUAThL B cebsl BCe pelleHUsa r
NencTBUd, OTHOCSLWMECS K:

a) MNOBbILLIEHUIO PEe3yNbTaTUBHOCTU CUCTEMBlI MEHEMKMEHTA Ka4YecTBa 1 ee NpoLeCcCoB;

D) ynyJdlweHno NPoaAYKLUUN MO OTHOLLIEHUIO K TPeOOBaHUAM NOTPebUTENEN;

C) NoTpebHOCTU B pecypcax.

6 MeHeaQXMeHT pecypcoB

6.1 ObecneyeHue pecypcamn
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6 MeHeaXMeHT pecypcoB

6.1 ObecnevyeHune pecypcammn

OpraHusaunsa gomkHa onpeaennTb U obecnevnBaTb pecypcsl, Tpebyemeble:

a) ONg BHeApeHUs 1 noagaepxxaHust B paboyemM COCTOAHUN CUCTEMbI MEHEXKMEHTa KavyecTBa, a Tak-
)Xe MOCTOSAHHOrO MOBLILEHUA ee pe3ynbTaTUBHOCTU;

b) ANs NOBbIWEHUS yOOBNEeTBOPEHHOCTN NoTpedbutenen nytTem BbINOMHEHNS UX TpeboBaHNN.

6.2 YenoBeuvyeckue pecypchbl
6.2.1 O6wune nonoxeHus
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6.2 YenoBeudeckue pecypchl

6.2.1 OOwWune nonoxeHus
[TepcoHan, BbINOMHAKLWNNA paboTy, BNUAIOLLYIO HA COOTBETCTBUE NPOAYKLUN TpeboBaHUAM, O0IMKEH
ObITb KOMMNETEHTHBLIM Ha OCHOBE NOJTy4YeHHOro obpasoBaHUsA, NOAroTOBKU, HABLIKOB M OMbITA.

[TpumeyaHwne—Ha cooTBeTCcTBME NPOAYKUMK TPEOOBAHUAM MPSMO UM KOCBEHHO MOXET BIUATb NEPCO-
Han, BbINONHAKLWMWA NMoOyIo paboTy B paMKax CUCTEMbI MEHEI)KMEHTA Ka4eCTBa.

6.2.1.1 TlepcoHan, y4acTBYOLWNA B NpoLeccax NPOEKTUPOBAHUSA U pa3paboTkn HaHoNpPoAYKUMK, O0N-
XeH obnagaTtb MexaucununnmMHapHbIMA 3HAHUSAAMMN.
6.2.2 KOMNeTeHTHOCTb, NOAroTOBKa U 0CBeAOMMNEeHHOCTb
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6.2.2 KoMneTeHTHOCTb, NOAroTOBKa U OCBeAOMNEHHOCTb

OpraHunsauns gomkHa:

a) onpegensitb HECOXOAUMYH KOMMNETEHTHOCTL NepcoHana, BLINOMHSAKLWEro paboTy, KOTopas BIMS-
€T Ha COOTBETCTBUE TPeDOBAHNAM K KAYeCTBY NMPOAYKLINN;

b) roe 9T0 BO3MOXHO, obecnevmBaTtb NMOAroTOBKY UMW npeanpuHUMaTh Apyrme OencTBUS B LENsIX
ONOCTMKEHUA HEODXOAMMOMN KOMNETEeHTHOCTW;

C) OLEeHMBATb Pe3ynbTaTUBHOCTb MPUHATLIX Mep;

d) obecneumBatb 0CBEAOMMNEHHOCTb CBOEro NnepcoHana 0b akTyanbHOCTU U BAXXHOCTU €ro gesiterb-
HOCTWU KU BKNage B AOCTUXKEHMEe uernen B 06nacTtun KavecTBa;
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e) noagepxuBaTtb B pabovyeM COCTOSAHUU COOTBETCTBYOLWME 3anmcu 0b obpasoBaHnM, NOArOTOBKE,
HaBbIkax 1 onbiTe (4.2.4).

6.2.2.1 TpeboBaHUSA K KOMNETEHTHOCTU NepcoHana, HeobxoaAnMon AnNg BbINOMHEHUS paboT ¢ HAHOMPO-
aykumenm 1 npuMeHeHnemM HaHOTEXHOMNOTMN, ACITKHBI ObITb AOKYMEHTanbHO OPOPMNEHHI.

6.3 UH(ppacTpyKTypa
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6.3 UHpacTpyKTypa

OpraHusauust 4omKHa onpeaensitb, obecne4vnBaTb 1 NogaepXMBaTbh B pabovyemMm cOCTOAHUN NHpac-
TPYKTYPY, Heobxoammyto Anst AOCTUXKEHUSA COOTBETCTBUA TpeboBaHUAM K npoaykuun. NHdpacTpykTypa
MOXET BKMNoYaTb B cebs, ecnu NpMMeHUMO:

a) 30aHusA, pabodvee NPOCTPaHCTBO U CBSI3aHHbLIE C HUM CpeACcTBa Tpyaa;

b) obopyaoBaHMe ANA NpoLeccoB (Kak TeXHUYEeCKNe, Tak U NporpaMmmMmHble CpeacTBa);

C) cnyXbbl obecneveHuUs (Takme Kak TpaHCnopT, CBA3b UMM MHQOPMALIUMOHHBIE CUCTEMBI ).

6.3.1 OpraHusaunsi npyn pasmeLleHnn n odCNyXMBaHUM 3NEeMeEHTOB MHPPACTPYKTYPLI ACITKHA UCMNOSb-
30BaTb MHOMOMYHKLUMOHaNBHBIN NOAX0A.

6.4 lNpouzBoacTteBeHHada cpeaa
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6.4 lNpousBoacTtBeHHada cpeaa

OpraHusauma aomkHa cosgaBaTb NPOU3BOACTBEHHYO cpely, HeobxoaMMyto ANa ACCTUXEHUS COOT-
BETCTBMA TpeboBaHMAM K NpoAyKLUMN, U YNpaBnATb elo.

[MTpumeyaHune— TepMnH «NPON3BOACTBEHHAA cpea» OTHOCUTCS K YCNOBUSIM, B KOTOPbIX BbIMOMHSAIOT pa-
boTy, BKNovas duanyeckne, 3KONormveckne n apymme haktopsl (Takme Kak Wwym, TeMmnepaTtypa, BaXXHOCTb, OCBELLEH-
HOCTb UMW NOroAHbIE YCNOBUS).

6.4.1 OpraHunsauunsa gomkHa naeHTudnunpoBaTb pakTopbl NMPOU3BOACTBEHHOW cpedbl, BMUSAOLLNE Ha
NPOLECChI )KU3HEHHOTO LIMKNa HaHoNpoaAyKuMn, U ynpasndaTb 3TUMK pakTopamMin € y4eTOM CBA3aHHbIX C HUMI

DUCKOB.
B criyyae ecnn KOHTaKT MeXay NepcoHanomM U HaHONPOoAYKUUEN UM NPON3BOACTBEHHOW cpeaon MOXET

oTpuUaTeNnbHO cKka3aTbCsl Ha KaYeCcTBE HAHONPOAYKLUK, opraHusaLns AomkHa YCTaHOBUTL U AOKYMEHTaNbHO
ohopMUTb TpeboBaHUA K TMrMEeHe U oaexae nepcoHana, Bkovas nuL, HaxoaswWwmnxcst Ha Npon3BoCTBEHHbIX
yyacTKax BPEMEHHO.

6.4.2 Hnuctota nomelwweHnIA

OpraHusauusa aomkHa nogaepKnuBaThb NOMELLEHNNA B HACTOTE U NOPSAAKE C y4eTOM cneLndgmkm npouec-
COB >KMU3HEHHOro LUKNa HaHoNpoayKLUWN.

7 Tlpouecchbl XU3HEHHOroO LMKNa NnpoayKuun

7.1 TlnaHupoBaHUe NpoLeCcCcCOB XU3HEeHHOro LuKna npoayKuun
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7 lpouecchbl XKU3HEHHOIO UMUKNa npoAaykuumn

7.1 TlnaHupoBaHUe NpoLEecCcOB XU3HeHHOro Lukna npoayKkuumn

OpraHusauusa aomkHa nnaHupoBaTh U paspabdaTtbkiBaTbh NpoLECChl, HeobXoanMble Anga obecneyeHus
)XKM3HEHHOro Uukna npoaykuun. lNnaHnpoBaHMUe NpoLEeCCOB XU3HEHHOro LuMKna NpoaykunMmn AOMKHO ObiTh
COrnacoBaHo ¢ TpebOoBaHMSAMU K APYrMM npoLieccam CUCTEMbl MeHepKMeHTa KadecTBa (4.1).

[lpy NnaHUpoBaHMK MPOLECCOB XU3HEHHOro UMKNa npoaykumn opraHusauma Ao/mkHa YyCTaHOBUTL
noaxoaaLwnMm ang Hee obpasom:

a) uenun B obnactu kavyecTtsa 1 TpeboBaHUA K NPOAYKLIUN;
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b) NoTpebHOCTL B pa3paboTKke NPOLECCOB N AOKYMEHTOB, a TakkKe B obecnevyeHUn pecypcamn Ans
KOHKPEeTHOW NpoayKuun;

C) HeobXoaMMYyHo AeATENbLHOCTL No Bepndunkaumm n sanmgaunmmn, MOHUTOPUHTY, U3MEPEHUID, KOHTPO-
MO N UCNBbITAHUAM ONA KOHKPETHOM NPoAyKUUKM, a Takke KpUtepum NpuemMkm npoayKumu;

d) sanucu, Heobxogumble ana obecneyveHnsa cenaeTenbLCTBa TOro, YTO NPOLLECChl XKUIHEHHOTO LMKNa
NPOAYKLUMM U NPOAYKUNS COOTBETCTBYIOT TpeboBaHuaM (4.2.4).

PesynbTaT 3TOro NnaHnMpoBaHUA A0MKeH ObITh npeacTtaBneH B popmMe, COOTBETCTBYIOLLEN NpaKTUKe
opraHusaLun.

[TpyumMmevyaHwuns

1 HOKYMEeHT, onpegensiowmn npoueccsl CUCTEMbl MEHEKMEHTA KavecTBa (BKIOYas npouecchbl XU3HEHHOIO
LMKINa NpoayKuum) n pecypebl, KOTOPbIE NPEACTOUT NPUMEHATb K KOHKPETHOW NMPOAYKUUN, NPOEKTY UITU KOHTPAKTY,
MOXET paccMaTpuBaTbCH KaK NnaH KavyecTBa.

2 [lpn pazpaboTke NpoueccoB XU3HEHHOIO LMKNA NPOAYKLUUN OPraHn3aUmns MOXeET TaKKe NPpUMeHATb TpeboBa-
HUsA 7.3.

[MTpnmeyaHune—CpeacrBom obecrneveHns NPoUecCOB XU3HEHHOIO LUMKNA HAHONPOAYKUMN MOXET BbiTb Me-
HEOXKMEHT NpoekKTa.

7.1.1 Tlpn nnaHUpoOBaHNN NPOLECCOB XXU3HEHHOIO LUKNa HaHoONpoAYKUMW opraHn3auna gormkHa npo-
BOAUTb aHanM3 U, Npyu HeoObXoANMOCTU, YYUTbIBaTb BO3IMOXHOE U3MEHEeHUe CBOUCTB HaHOMAaTepuanoB BO
BpeMeHMN.

7.1.2 OpraHnsaums gofmkHa yctaHaBnmBaTbh HEOOX0AMMYIO AeATENBHOCTL NO aHanusy, Bepudpurkaumm
M Banugauum CBOUCTB HaHOMaTepuanoB, UCMONb3yeMblX HAa COOTBETCTBYIOLWMX CTaguUsAaX XXU3HEHHOro LuKna
HaHonpoayKuMn.

7.1.3 OpraHusaynga gormkHa NpMMeHATbe MHOTOYHKLUMOHAaNbHbIXA noaxod rnpu ninaHMpoBaHuUM npouec-
COB XXM3HEHHOro UMKa HaHoNpoayKLUMUK.

7.2 lNpouecchbl, cBA3aHHbIe ¢ NOTPpebUTEeNAMU
7.2.1 OnpepeneHue TpeboBaHUN, OTHOCALLUXCA K NPOAYKLUUN
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7.2 lNpouecchbl, cBA3aHHbIE ¢ NOTpebUTEeNAMU

7.2.1 OnpeaeneHue TpeboBaHUN, OTHOCALLUXCA K NPOAYKUUU

OpraHusaunsa gomkHa onpeaenunTb:

a) TpeboBaHUSA, yCTaHOBMEHHbIE NOTPEDUTENSAMU, BKNHOYAs TPebOBaHUSA K MOCTaBKe U AeATENbHOCTI
nocne NocTaBKU;

b) TpeboBaHWsA, He onpeaeneHHble NOTpedbuTenem, Ho HeobXoAUMBIE AN KOHKPETHOro U npeano-
naraemMoro UCnonb3oBaHUA, Korga oHO N3BECTHO;

C) 3aKoHogaTelbHble U Apyrue obsasaTenbHble TPeboBaHUA, NMPUMEHUMBIE K NMPOAYKLWNA;

d) nobble gononHUTENbLHLIE TPEDOBAHUS, paccMaTpUBaEMble opraHM3aLnen Kak Heobxogmmele.

[TpnmedaHune—[earenbHOCTb NOCIE NOCTAaBKN MOXET BKIMKOYaTh B cebs AeNCTBUSA NO rapaHTUNHOMY 0Dec-
NEYEHUIO, KOHTPAKTHbIM 00sA3aTeNbCTBaAM, TAKUM KaK YCIyrM NO TEXHUYECKOMY OBCNYXMBaAHUIO, U AONONHUTENbHbLIE
YCIYIrn, TaKne Kak ytunnsaums Unv nosiHoe YHUYTOXEHME.

7.2.1.1 OpraHusauna gormkHa paspabotatb M nogagepKneaTtb B pabovyemMm COCTOAHUN nepeveHb 3aKo-
HodaTenbHbIX M HOPMAaTUMBHbLIX OOKYMEHTOB, codepXawmx obsizaTeNnbHble TpeboBaHUA Mo obecneyeHuto
KayvecTBa, BKNw4ad TpeboBaHMA K NPUMEHAeMbIM HaHoMaTepuanam, HaHOTEXHOMOMMAM U BbINMyCKaeMOoWn
HaHoMpPoAYKL NN,

7.2.2 AHanus Tpeb6oBaHUN, OTHOCALLUXCA K NPpOoAYKLUU
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7.2.2 AHanu3 TpeboBaHNN, OTHOCALLUXCA K NPOAYKLUI

OpraHmsaunst Ao/MKHa aHannanpoBaTh TpeboBaHUSA, OTHOCSLLMECS K NPOAYKLUUN. ITOT aHanus3 4on-
XeH MpOoBOAUTLCA A0 NPUHATUSA opraHusaumen obasatenbCcTBa NOCTABNATL MPOAYKUUIC MoTpebutento
(Hanpumep, ydactne B TeHaepax, NPUHATUE KOHTPaKTOB U 3aKa3oB, NPUHATUE U3MEHEHNI K KOHTpaKTam
AN 3aKasam) 1 gonmkeH obecnevnBaThb:
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a) onpegeneHue TpeboBaHUK K NPOAYKLUNN;

b) cornacoBaHue TpeboBaAHMW KOHTPAaKTa UNK 3akasa, OTNINYaLWMXCA OT paHee copMYyNUPOBaHHbIX;

C) CnocoBHOCTb opraHnU3aL M BbINMOMNHATL onpegenerHHble TpeboBaHUS.

3annucu pesynbTaToB aHanmaa U NnocneayrLlnx AeUCTBUIN, BbITEKAOLWNX N3 aHanM3a, AOMMKHbI Noa-
aepxuneaTtbcd B pabouem coctosiHum (4.2.4).

Ecnun notpedbutenn He BbIABUraldT OOKYMEHTUPOBAHHbLIX TpeboBaHW, opraHM3auust OoimKHa Noj-
TBEPAUTb UX Y NOTPEedUTENs A0 NPUHATUS K UCTICITHEHNIO.

Ecnu TpeboBaHma K NpoayKLUmM N3MeHeHbI, opraHnsauunus 4oimkHa obecneynTb, YTObbl COOTBETCTBYIHO-
e AOKYMEHTHI BbIf NCNpaBneHbl, a 3auHTepPeCcoBaHHbIA NnepcoHan ObIf NOCTaBMeH B U3BECTHOCTb 06
M3MEHUBLLUXCHA TpeboBaHUSAX.

[TpunMedyaHn e — B HeEKoOTOpbIX CUTYaALUSAX, TAKUX KaK NPOAaxu, ocyLLecTBnsAemble Yyepe3 VIHTepHeT, NpakTu-
YeCKU HelenecoobpasHo NpoBOANTb OPuLManbHbI aHann3 Kaxgoro 3akasa. BmecTo sToro aHanma MoxeT pacnpocTpa-
HATBCS HA COOTBETCTBYIOLLYIO MHGOPMaL Mo O NPOAYKUMW, TAKYIO KaK KaTarnoru unu gpyrme peknamMmHbie matepuansi.

7.2.3 CBA3b C noTpedbuTenamm
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7.2.3 CBA3b C noTpebuTenamm

OpraHusauust AoIMKHA onpeaensTb U ocylWecTBNATb 3 PEeKTUBHBLIE MEPbI MO NOAAEPKAHMNIO CBS3U C
noTpedbutensamu, KacarwLmecs:

a) MHopMaLUun 0 NpoayKLUUN;

b) NpoxoXxaeHns 3anpocoB, KOHTPaKTa UMK 3akasa, BKNYas NonpaBku;

c) obpaTHOWM CBA3WN OT NOTpebuTenen, BkNoYas xanoobdel notpedbutenen.

7.2.3.1 OpraHnsauua gomkHa MHdopMUpoBaTh NoTpebuTens o BO3MOXHOCTU BO3HUKHOBEHNSA onac-
HOCTW B crny4yae oOBbEeKTUBHO NMPOrHO3MpyemMoro NPMMeHeHNs HaHoONPOAYKLNK He No Ha3HaYeHWto, HenpeaHa-
MEpPEHHOro ee NCNoNb30BaHUA UMK UCTIONb3oBaHNA 6e3 cobniogeHns ycTaHOBNEHHbIX TpeboBaHNN.

OpraHusauusa gomkHa nHdopMmnpoBaTb NOTPeduTensa Ha NOHATHOM eMy s13bike 1 hopmMaTe.

7.3 lMNpoekTupoBaHue U paspadboTka

7.3.1 NnaHupoBaHNe NPOEKTUPOBaAHUA U pa3paboTKn
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7.3 lNpoekTupoBaHue U paspadboTka

7.3.1 MnaHnpoBaHUue NPOEKTUPOBaAHUA N pa3padboTKu

OpraHusaunst 4omKHa NNaHUpoBaTh MPOEKTUPOBAHUE 1 pa3paboTKy 1 ynNpaBnsaTh 3TUMKU NPOLECCaMN.

B xoae nnaHMpoBaHMS NPOEKTUPOBaHUA U pa3paboTKM opraHnsauunsa oKHa ycTaHaBMBaTb:

a) cTaganun NPOEKTUPOBaHUSA N paspaboTKuy;

b) npoBeaeHne aHanusa, sepudmnkaLnm n BannaaLnm, CoOOTBETCTBYIOLLNUX KaXXA0W CTaanun NpoeKkTr-
POBaHUSA U pa3paboTKu;

C) OTBETCTBEHHOCTb M MOMHOMOYMS B 0OMacTM NPOEKTUPOBAHNUSA U paspabOoTKN.

OpraHmnsaunst JOMKHa ynNpaBnsTh B3aMMOJEUCTBUEM Pa3fINYHBIX rPYMM, 3aHATBIX MPOEKTUPOBaAHNEM
1N paspaboTKon, B Lensax obecnevyeHnst s eKkTUBHON CBA3U M YETKOro pacnpegeneHmnsa oTBEeTCTBEHHOCTN.

PesynbTaTbl NNaHNpoBaHNS AOMMKHbI aKTyann3anpoBaThCsl, CNN 3TO HEOOBXOAUMO, B NPoLecce Npoek-
TUPOBAHUSA U pa3paboTKu.

[TpunmeyaHun e — AHanns, Bepudukaumsa n Banmaauus NpoeKkTUPoOBaHUA U paspaboTKM UMEIOT pasHble Lenw,
NO3TOMY X MOXXHO NPOBOAUTB M 3aMUCKU MO HUM BECTU KaK OTAENBHO, TaK U B NMODbIX COMETaHUsAX, NOAX0ASLWMX OIS NPO-

OYKUMW N OpraHmn3auum.

[TpnumeyaHune— TpeboBaHus 7.3 BKNOYAOT B CeDBA NPOEKTUPOBAHUE M pa3paboTKy HAHONPOAYKLUN 1 NPOoLEeC-
COB €€ Npon3BoacCTBA.
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7.3.2 BxopgHble gaHHble ONA NPOeKTUPOBaHUA U pa3paboTKu
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7.3.2 BxogHble AaHHbIe OANA NPOeKTUPOBAaHUA U pa3paboTKu

BxoaHble AgaHHble, OTHOCALWMECS K TpeDOoBaHUAM K NMPpoayKLUUK, OCIMKHBI ObITh onpeaeneHsl, a 3anucu
OOITDKHBbI NoaAepKNBaTbCs B paboveM cocTosAHnn (4.2.4).

BxoaHble AaHHbIe AO0MKHbI BKHOYaTh B ceba:

a) (PyHKUMOHanNbHbIE U 3KcnnyaTaunoHHbIE TPpeboBaHUS;

L) CoOTBETCTBYOLMNE 3aKoHOAAaTENbHLIE N ApYrie obsizaTenbHble TpeOOBaHUS;

C) TaMm, rae 3To BO3IMOXHO, MHPOPpMaLMIO, B3ATYIO N3 NpeablayLmnX aHanorMvHbiX NpoeKToB,;

d) apyrne TpeboBaHUA, BaXKHbIE AN NPOEKTUPOBAHUS N pa3paboTKu.

BxoaHble gaHHbIe AOMKHBI aHANU3NPOBaTLCH HA AOCTATOYHOCTbL. TpedboBaHUSA AOMKHBI ObITb MOMHbI-
MW, HeABYCMbICIIEHHBIMU U HEMNPOTUBOPEYMNBLIMUA.

7.3.2.1 Opranmsaunsa gormkHa onpeaenaTb KtoYeBble XapakTepUCTUKM HAHONPOAYKLUA U NMPOoLEeCccoB
ee Nnpou3BoACcTBa Ansl 0codboro ynpasneHnUs MMN.
7.3.3 BbixogHble AaHHble NPOEKTUPOBAHUA U pa3paboTKu
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7.3.3 BbixogHble AaHHble NPOEKTUPOBaAHUA U pa3padboTKu

BbixoaHble gaHHbIE NMPOEKTUPOBaHUA 1N pa3paboTKn O0STKHbI ObIThb NpeacTaBneHbl B hopMe, Noaxo-
asilen Anga nposegeHnst Bepudpnkaumm OTHOCUTENbHO BXOAHbBIX TPeOOBaHMN K MPOEKTUPOBaHUIO U paspa-
DOTKe, a TakKe O0MMKHbI ObITb odonumManbHO 0400peHbl A0 UX Nocneayowero UCNoNb30BaHUS.

BbixogHble AaHHbIE NPOEKTUPOBAHUS U Pa3padOoTKN AOMKHBI:

a) COOTBETCTBOBATb BXOAHLIM TPeOOBaHUSAM K NPOEKTUPOBAHNIO N pa3paboTKe;

b) obecneunBaTb COOTBETCTBYIOLLEN MHOPMALIMEN MO 3aKynKam, NPOU3BOACTBY U 0OCNYXUBAHUIO;

C) coaepXaTb KpUTEPUN NPUEMKN NMPOAYKLUN NN CCINTKA HA HUX;

d) onpenenaTb XapakKTrepuUCTUKU NPOAYKLUUK, CYLLECTBEHHbLIE ANl ee DEe30MnacHOro 1 nNPaBubHOro

NCMOJ1Ib3OBAHUA.

[TpumeyaHwune—VHdbopmauus No NPOU3BOACTBY U OBCNYXMBAHUIO MOXET BKMoYaTbk B ¢cebsi nogpobHble
OAaHHbIE O COXPAHEHUWN NPOAYKUUMN.

7.3.4 AHanus npoeKkTa u paspadoTku
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7.3.4 AHanus npoeKkTa u paspadoTku

Ha cooTBeTCTBYIOLWNX CTaauaX AOIKEeH NpoBOAUTLCHA cCMCTeMaTUYECKUA aHann3 NpoekTa 1 paspa-
OOTKM B COOTBETCTBMU C 3anaHUPOBaHHbIMKU MeponpuaTuammn (7.3.1) B Lensix:

a) OLUEeHMBaAHWUA CrOCODHOCTU pe3ynbTaToB NPOEKTUPOBaHUA U paspaboTKM yOOBNETBOPATb TPebo-
BaHUAM;

b) BbIABNEHWUS NOBLIX Npobnem n BHECEHUS NpeanoXXeHnin no HeodbxoanMbIM ASNCTBUAM.

B cocTaB y4aCcTHUKOB TaKoro aHanmsa Ao/mKHbl BKIoYaTbLCA NpeacTaBUTeNnn nogpasgeneHnn, MMeto-
LLIMX OTHOLLEHME K aHann3npyemMou(biM) ctagun(sim) NpoekTUpoBaHUA U paspaboTKn. 3annucu pesynbTaToB
aHanmsa n Bcex HeobXxoaMmMbIX AeUCTBU AOIKHBI NOAAEPXKMBATLCA B pabouem cocTosaHun (4.2.4).

7.3.5 Bepudukauuma npoeKkra n paspabdboTKku
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7.3.5 Bepudukauma npoekrta n paspaboTku

Bepudunkauma gomkHa oOCyLecTBAATbLCA B COOTBETCTBUM C 3anaHUPOBaAHHBIMU MePONPUATUAMA
(7.3.1) ¢ Uenblo yOOCTOBEPUTLCS, YTO BbIXOAHbIE AaHHbIE NMPOEKTUPOBAHUA U pa3paboTKn COOTBETCTBYIOT
BXOHbIM TpeboBaHUAM. 3anncu pesynbTaToB Bepudukalmm n Bcex HeobXxoanMbIX A€NCTBUIA AOMKHbI NOA-
aepxuneaTtbcsd B pabovem cocTosiHum (4.2.4).
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7.3.6 Banugauunsa npoekTta n paspaboTkin
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7.3.6 Banunpgauua npoekrta n paspadoTku

Bannpauua npoekrta 1 paspaboTKkn O0TKHA OCYLLECTBNATLCH B COOTBETCTBUM C 3an/iaHUPOBaHHBLIMIA
MeponpuaTnsammn (7.3.1) ¢ Lenbto yaocTOBEPUTBLCS, YTO NONTyYEeHHad B pesynbTaTe NpoayKLUs COOTBETCTBY-
eT TpeboBaHUAM K YCTAHOBMNEHHOMY UMK NpeanonaraeMomMy UCNoNb30BaHUIO, €ClNU OHO U3BECTHO. [Ae 3To
NpakTU4YeCcKkn BOIMOXKHO, Bannaauust 4ommKHa ObITb 3aBeplleHa A0 NOoCTaBKM UM MPUMEHEHUS NPoaYKLUNN.
3anucu pesynbTaToB Bannaaumm 1 Bcex HeobxoanmblX AeNCTBUA OOIMKHBI NOAAEePKMBATLCS B paboyem
CoCTOoAAHUN (4.2.4).

7.3.7 YnpaBneHue UaMeHeHUAMU NMpPoeKTa U pa3paboTku
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7.3.7 YnpaBneHne U3MeHEeHUSAMMU NPoeKTa U pa3padboTKn

N3ameHeHnda npoeKkTa 1 paspaboTKn A0IMKHbI ObITb MOAEHTUDULMPOBAHLI, a 3anncn OOMKHbI noaaep-
XNBATbCS B pabovyeM cocTodAHUN. M3aMeHeHns1 AOMKHbI BbiTh NpoaHanmn3npoBaHbl, BepudnuLnpoBaHbl U
BaNMAUPOBaHbl COOTBETCTBYOLMM 0Opa3oM, a Takke 04obpeHbl 40 BHeCceHUs. AHaNN3 NU3MEHEHUIN NPOEK-
Ta 1 pa3paboTKM AOMKEH BKMNOYATb B cebS OLIEHKY BNUAHUSA USMEHEHWIN HA COCTABHbIE YAaCTM U yXKe NOCTaB-
NEHHYI0 NpoayKUnto. 3anicu pesynbTaToB aHanmsa U3MeHeHU U NMtiodbiX HeoOXOAUMBLIX AEACTBMNA AOTKHbI
noggepXuBaTtbca B padboyem cocToaHnn (4.2.4).

7.4 3aKynku
7.4.1 llpouecc 3aKynok

FTOCT P UCO 9001

7.4 3aKynku

7.4.1 lNpouecc 3akKynok

OpraHusaunsa aomkHa obecnedmBaTb COOTBETCTBUE 3aKyMNNEeHHOW NpoayKUMKA YCTAHOBMNEHHBLIM Tpe-
OOBaHWUAM K 3aKynkam. TUnN 1 cTeneHb ynpaBneHust, NpUMeHsieMble Mo OTHOLLEHUIO K MOCTaBLUMKY U 3aKyn-
NeHHOM NpoAayKLUMK, OOMMKHBI 3aBUCETh OT ee BO3AeUCTBUA Ha nocneayrolme ctagu XXU3HEeHHOro LuKna
NPOAYKLUUN U TOTOBYIO NPOAYKLUMUIO.

OpraHusaumsa go/hKHa oueHUBaTh U BbiIDUpaTb NOCTaBLUMKOB HAa OCHOBE UX CMOCODHOCTU NOCTaBNSATh
NPOAYKLUMIO B COOTBETCTBUM C TpeDBOBaHUAMM opraHnsaunn. JomkHel ObITh paspaboTaHbl KopUTepUn oTOO-
pa, OLLEHKN LU NMOBTOPHOW OLUEHKU. 3annucun pesynbTaToB OLUEHMBAHUS U NODLIX HEODXOAUMbIX AEUCTBUN,
BbITEKAIOLLIMX N3 OLEHKWU, AOIKHBI NoAAEepKMBATLCA B pabovemM cocTosAsHUU (4.2.4).

7.4.1.1 ChcTtemMa MeHeKMeHTa KavyecTBa NocTaBLMKA

OpraHunsauun cnegyet cnocodbCcTBOBaTh Pa3BUTU CUCTEMBI MEHEKMEHTA Ka4eCTBa NOCTaBLUMKa NMpo-
OYKUWUKW, BNUSIIOWEN Ha KAa4eCcTBO HaHONPOAYKUMU, C LUenbio obecnevyeHna ero COOTBETCTBUSI HACTOSLLEMY
cTaHgapTy.

PaccTaHOBKa NpUOPUTETORB B PA3BUTUM NMOCTaBLUMKOB 3aBUCUT, HANpUMep, OT 3HAYUMOCTU NOCTaBLL K-
KOB B 0DNAacTu Ka4vecTBa U BaAXXHOCTU NMOCTaBNAEMOW NPOAYKLIUN.

Cucrtema MeHemIKMeHTa KadecTBa NocTaBLMKa NpoayKumMn, BNUsOLWLEeN Ha KavyeCcTBO HaHoNpoayKLun,
OOIMKHA ObIThb cepTudunumporaHa Ha cootBeTcTBUMe OCT P MCO 9001—2008.

7.4.2 NWHdopmauma no 3akynkam

FTOCT P UCO 9001

7.4.2 WHdopmMmaLuua no 3aKkynkam

NHpopmMaLuma No 3akynkam Oo/PKHa ONUCkIBaTh 3aKa3aHHY NPoAyKUKUo, BKNoYas, rage 310 HeobXo-
anmo, TpeboBaHUA:

a) KoduynansHoMy oacbpeHunto Npoaykunn, npoueayp, npoueccoB n odbopyaoBaHUS;

b) K KBanudgpukaumm nepcoHana;
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C) K CUCTEME MEHeIPKMEHTAa Ka4yecTBa.
OpraHusauust AomkHa obecnevnBaTtb AOCTATOUMHOCTb YCTAHOBMNEHHBIX TPeBboBaHNN K 3aKyrnKam 40 UX
COOOLLIEHUS NOCTaBLUKKY.

7.4.2.1 VHpopmauuns no 3akynkam AomkHa BKNovaTh TpeboBaHUS K yrakoBKe U MapKMPOBKE HAHOMPO-

OyKLUNN.
7.4.3 Bepudukauma sakynneHHou npoaykuuu

FTOCT P UCO 9001

7.4.3 Bepudukauma sakynneHHou npogykumu

OpraHusaunsa gomkHa paspaboTtartb YU OCYLLECTBMATL KOHTROMb UMK APYIYIIO AEATENbHOCTL, HEODXO-
OUMMyto ana obecnevyeHns COOTBETCTBUSA 3aKyNMeHHOW NpoayKUuMM YCTAaHOBNEHHBIM TPebOBaHUAM K 3aKyn-
Kam.

Ecnu opranmnsauus nnn ee notpedbutens npegnonaraeT OCyLLeCcTBUTb BepudmKkaLno y NocTaBLLKMKE,
TO opraHusauus gomKkHa yCTaHOBUTb Mepbl Mo Bepudukaumm 1 Nopaaok Bbinycka Npoaykumm B MHopMa-
LI N0 3aKynKam.

7.5 lMpouzeoacTBo U obCcnyxuBaHue
7.5.1 YnpaBneHue nponsBoACTBOM U 0O6CNYy)XUBaHUEM

FTOCT P UCO 9001

7.5 lMpouzsoacTtBo U obecnyxnBaHue

7.5.1 YnpaBneHue npon3BoACTBOM U 0OCnyXKMBaHUeM
OpraHunsaums gomkHa nnaHnpoBaTh M OCYLLECTBNATbL NPOU3BOACTBO U O0DCNY)XMBAHME B ynpaBnsie-
MbIX YCNOBUSIX. YNpaBnsemMble YCNoBUA AOMKHbI BKMoYaTh B cebd, Tam, rae 310 NPUMEHUMO:
a) Hanudme UHpoOpMaLMKn, onNUCkIBaOLLEN XapaKTepUCTUKK NPpoayKLUN;
b) Hanuune pabounx NMHCTPYKLUUA B crnydae HeobXoaUMMOCTMK;
) NpUMeHeHne noaxoasaliero ob6opyaoBaHus;
d) Hanuyme n NnpMMeHeHne KOHTPONBHOrO U U3MEPUTENbHOro 0bOPYAOBaHNUS;
e) npoBedeHne MOHUTOPUHIa U U3MEePEeHUN;
f) ocywlecTBneHne BbiNycka, NocTaBKU U AENCTBUI NOCNe NOCTaBKU NpoayKLUUN.

@

7.5.1.1 OpraHunsauusa gomkHa paspaboTtaTtb paboyme UHCTPYKLMU, 4OCTYMNHbIE ANA UCMOSIb30BaHMA Ha
pabouymx MecTax And nepcoHana, 3aHATOro B NPOM3BOACTBE HAHOMPOAYKLMN.

7.5.1.2 YnpaBneHue npon3BoACTBEHHbIMU y4acTKaMu JOSTKHO UCKoYaTb AOCTYN HEYNOSTHOMOYEHHO-
ro nepcoHana.

7.5.2 Banupauua npoueccoB Npou3BoACTBa U 0O6cnyXuBaHusA

TOCTP UCO 9001

7.5.2 Banungauua npoueccoB NpoM3BoACTBa U 006CnNyXnBaHuA

OpraHusaunsa gomkHa BannMampoBaTh Bce NpoLecchl NPoU3BoACTBa U ODCNYKUBAHUSA, pe3ynbTaThl
KOTOPbIX HEe MOTyT ObITb BepUPULMPOBaHbI nocneaylowmMm MOHUTOPUHIOM UMW U3SMEPEHUAMN, N3-3a Yero
HeJOCTaTKM CTaHOBATCA OYEBUAHBIMU TOMNBLKC NOCNe Ha4vana UCnonb3oBaHUAa NpoayKUUKM U nocne npea-
OCTaBNEeHUsA yCnyru.

Banuagauna gonkHa npoaeMoHCTpUpoBaTh CNOCOBHOCTL 3TUX NPOLLECCOB AOCTUIaTh 3anaHUpoOBaH-
HbIX pe3ynbTaToB.

OpraHunsauus Ao/mKHa paspabotarb Mepbl NO 3TUM Npoueccam, B TOM YUCTe Tam, rae 310 NpUMMeHUMOo:
) onpegeneHHble KpUTEpUM ANg aHanusa 1 yTeepXXaeHus npoueccoBs;
) YTBEpXAeHWUe COOTBETCTBYOWEro obopyaoBaHUAa N KBanugukaLmm nepcoHana;
) NpUMeHeHne KOHKpPeTHbIX MeToA40B U npoLeayp;
)
)

O

o O

TpeboBaHUA K 3anucam (4.2.4);
MOBTOPHYH Banuaauuio.

D
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7.5.2.1 OpraHnsauusa 4oKHa onpeaennTb NpoLecchl NponU3BoACTBa, NoanexXalle sanmgaumun, a Tak-

Xe paspaboTaTb, JOKYMeHTanbHO opOpMUTL, BHEAPUTL U NogaepXmnsaTtb B paboyem cocToaHUN NpoLeaypy
BanMaaLumMmn npoLeccos.

7.5.3 WpeHTudunkauuma v npocnexmBaeMocTb

TOCTP UCO 9001

7.5.3 WaeHTudbukauma u npocnexmBaeMocCcTb
Ecnn 3170 BO3MOXHO M UenecoobpasHo, opraHusaunda aomkHa maeHTudpuumpoBaTbh NPOAYKLUIO C
MOMOLL b0 COOTBETCTBYIOLMX CPeACTB Ha BCeX CTaaudax ee XXM3HEeHHOro LuKna.

OpraHnsauyusa gomkHa naeHTuduLnpoBaTthb ctaTyc NPoayKLNM Mo OTHOLLIEHUO K TpeboBaHUAM MOHK-
TOPUHIa N N3MEPEHNIN Ha BCEX CTaausaX ee XN3HEHHOTo LnKna.

Ecnun npocnexmBaemMocTb ABNAeTCS TpeboBaHNEM, TO OpraHusaums AoMmKHa ynpaensaTbh cneunans-
HOW naeHTUpMKaunen npoaykumm 1 nogaepKmeaTtb 3anucu B pabovem coctoaHun (4.2.4).

[TpumevaHne—B page oTpacnen NPOMbILWNEHHOCTU MEHEMPKMEHT KOHUIypaunn SAIBMAETCA CPeacTBOM
noagepxaHns naeHTU@UKaUmMm U NPoOCneXXnBaemMoCcTu.

7.5.3.1 NgeHTndmnkauna n npocrneXXmBaemMocTb — AOMNONHEHne
CnoBa «Ecnn 310 BO3MOXKHO U LernecoodbpasHo», npueedeHHble B 7.5.3, He NPUMEHSIOT.
7.5.4 Cob6CTBEHHOCTb NoTpebuTtenen

FTOCT P UCO 9001

7.5.4 CoOCcTBEHHOCTb NoTpedburtenen

OpraHunsauus gosmrKkHa NposaBnATbL 3ab0Ty 0 COBCTBEHHOCTU NOTPEBUTENS, NOKa OHA HaxoauTcs Noja
ynpaBieHUeM opraHusaunum unn nucnonbsyeTtcs eto. OpraHmsauns gomkHa naeHTudpnupoBaThb, Bepudgun-
LUPOBaTh, 3alUMLLATL N COXPaHATb COBCTBEHHOCTb NOTPEdUTENS, NpeaoCTaBNEeHHYO AN UCNOMb30BaHUS
AN BKITIOYEHUS B NpoayKuuo. Ecnn cobcTBEHHOCTb NOTpedbuTens ytepsiHa, noBpexageHa unn rnpusHaHa

HENPUroAHOW ANS UCMONb30BaHUA, opraHusauus 4oHKHa U3BECTUTL 00 3TOM noTpedbuTtenst U noaaepm-
BaTb 3anMcn B paboyeM cocToaHnn (4.2.4).

[TpnmedvaHune—CobCTBEHHOCTb MOTPEBUTENS MOXET BKMOYaTh B CeDSA MHTENMEKTyanbHY CODCTBEH-
HOCTb U CBEAEHUSA NIMYHOIoO Xapakrepa.

7.5.4.1 OpraHusauusi 4oPKHa y4UThIBaTh M obecnevunBaTb HEODX0AUMbIE YCINOBUSA XpaHEHUSA HAHOMPO-
OyKUMKN, ABNSIIOLLENCH CODCTBEHHOCTLIO NOTPeEbUTENEN C yYEeTOM ee BNUAHUA Ha nepcoHan, NPon3BOACTBEH-
HYIO cpeay WU ApYryro npoayKLuto.

7.5.5 CoxpaHeHune COOTBETCTBUA NPpOOYKLUU

FTOCT P UCO 9001

7.5.5 CoxpaHeHMe COOTBETCTBUA NPOAYKLUIN

OpraHusauna gomKHa CoXpaHsaTb NPOoAYKLUUIO B Xoae BHYTpeHHe 0bpaboTKM 1 B NpoLecce NocTaBKU
K MECTY Ha3Ha4yeHUda B Lenax nogaepXaHnusa ee COOTBETCTBUA YCTAHOBMNEHHbIM TpeboBaHUAM. Ecnn 3710
NPUMEHUMO, COXPaHeHne COOTBETCTBUA NPOAYKLUWN OAOIPKHO BKNoYaTh B ceds naeHTudprkaumio, norpysoy-

HO-pa3rpy3o4Hble paboThl, yNakoBKy, XpaHeHne 1 3awmnTy. TpeboBaHne coxpaHeHUs COOTBETCTBUSA AOMK-
HO ObITb TaKKe NMPUMEHEHO 1 K COCTaBHbIM YacTAaAM NPOoAYKLMN.

7.5.5.1 OpraHusauma aomkHa naeHtudunumpoBaTtb akTopbl, KOTOPble MOTYT NMPUBECTU K HECOOTBET-

CTBUAM B npoLecce NorpysoyHo-pasrpy3odHbiX paboT, ynakoBKA UM XpaHEHUS HaHONPoAyKLUMN, 1 onpeae-
NIATb Mepbl MO UX YNpaBAeHUIo.

7.5.5.2 OpraHunsaumsa gomkHa obecnevumnTb Hann4vne 1 saluTty AoKyMeHTauum, nocTtaBNsieMon BMeCTe
C HaHonpoayKkuuen.
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7.6 YnpaBneHue obopygoBaHMeM AN MOHUTOPUHIa U U3MepeHUN

[OCTP UCO 9001

7.6 YnpaBneHue obopyaoBaHuemM Ans MOHUTOPUHra U USMepeHun”®

OpraHusauust AoirKHa onpeaennuTb MOHUTOPUHT U U3MEPEHUS, KOTOPLIE NMPeacTOUT OCYLLECTBNNATL, a
Takke obopyagoBaHne AN MOHUTOPUHIa N U3MEepPEeHn, Heobxoaumoe ang obecnevyeHuUss cBMOETENbCTBA
COOTBETCTBUSA NPOAYKLUN YCTAHOBIEHHBIM TPEbOBaHUSM.

OpraHusaunsa aomkHa yCTaHOBUTb npoLecckl Ang obecnevyeHuns Toro, YtTodbl MOHUTOPUHT N N3MEPE-
HUSA MOTNN BbITb BbIMOMHEHBI U B A€ANCTBUTENTBHOCTU ObIN BLINOTHEHBI B COOTBETCTBUN C TPEOOBAHMSMUA K
HUAM.

Tam, rae Heobxoaumo obecneymBatTbh MMERLME 3aKOHHYHO CUMy pesynbTaTbhl, N3MEPUTENbHOE
obopyaoBaHue AOMKHO ObITh:

a) OTKanmMbpoBaHO W/MNK NOBEPEHO B YCTAHOBMEHHbIE NMEepNoabl UKW rnepes ero NpUMeHeHnem no
aTanoHam, nepeaarwLlinuMm pasmepbl eNHULL B CPaBHEHNN C MEeXAYHapOaAHbIMUA NN HALUOHAaNbHBIMM 3Tano-
HaMmn. IMpn OTCYTCTBUN TakUX 3TaNoHOB 6a3a, UCNONb3oBaHHAA ANA KannbpoBKU UMK MOBEPKN, AOMKHaA
ObITb 3apeructpupoBaHa (4.2.4);

b) oTperynupoBaHC U MOBTOPHO OTPErYNMMPOBAHO Mo Mepe HeobXoAUMOCTU;

C) MAEHTUPULUPOBAHO B LUENSX YCTAHOBMNEHUSA cTaTyca KannbpoBKK;

d) 3awnLeHo oT perynmpoBoK, KOTopble caenann 6bl HeAenUCTBUTENLHBIMWU PE3YbTaThl UBMEPEHUS;

e) 3aluLLEHO OT NOBPEXAEHUA N yXYOLLEHUS1 COCTOSHUSA B Xoae obpalleHUst, TEXHUYECKOro obcny-
XUBAHUSA U XpaHEHUS.

Kpome TOro, opraHusaumsi Ao/mrkHa OLEHUTb U 3apeructpupoBaTh NPaBOMOYHOCTbL NpeablayLynx
pPE3YyNbTAaTOB U3MEPEHUSA, eCcnn 0DHapPYXeHOo, YTO 0bopyaoBaHMe He COOTBETCTBYET TpeboBaHUAM. Opra-
HU3aLUMA AOIMKHA NPeanpuHATbL COOTBETCTBYOLWEE AEUCTBUE B OTHOLLIEHUN Takoro ob6opyaoBaHuUs U ntodon
N3MepeHHOU NPoayKLnN.

3annucn pesynbTaToB KanMBpPOBKM M MOBEPKM AOMMKHbI NoagaepXMBatbesl B pabovyemM COCTOSIHUW
(4.2.4).

Ecnu npy MOHUTOPUHIE U U3MEPEHNN YCTAHOBMNEHHBLIX TPEOOBAHNI NCNOMNb3YIOT KOMMNbIOTEPHLIE NPO-
rpaMMHbIE cpeCTBa, UX CMOCOBHOCTL YAOBNETBOPATL NpeanofiaraeMomMy npuMeHeHuo npeaBapuTensbHo
OOIMKHA ObITb NoATBEPXAEHA N NOBTOPHO NOATBEPXKAEHA MO Mepe HeODXOANMOCTN.

[MTpumeyaHwune—I[logrBep>XaeHne COOTBETCTBUS KOMMNbIOTEPHOIO NPOorpamMmMHoOro obecnevyeHmns npegnona-

raeMomMy NMPUMEHEHNI0 0ObIYHO NpeaycMaTPUBAET ero Bepudmnkaumio 1 MeEHeIXKMEHT KoHpUrypaumm B Lensix noaaep-
XXaHWA ero NnpurogHoCcTy ANs UCNONMb30BaHUS.

* TpeboBaHus 7.6 NPUMEHSIOT HAPSAY C METPONOMMMYECKUMU NMPpaBunaMmm n HOpmamm, UMeoLLnmMmn 06s3aTenbHYIO
cuny Ha Tepputopun Poccunckon deaepaumm, KOTOpble COAEpPXKaTcs B HOPMATUBHbBIX AOKYMEHTaX no obecnevyeHuto
eAVWHCTBA N3MEPEHUN, yTBepXaaembix PegepanbHbiM areHTCTBOM MO TEXHUYECKOMY PEryrnmpoBaHuUid M MeTposio-

mun B cooTBeTCcTBMM C PeaepanbHbiM 3akoHOM «0O6 obecneveHun eguHcTBa mMamepeHun» (o1 26 mioHa 2008 .
Ne 102-33).

7.6.1 OpraHmnsayma gormkHa mnaeHtTudpuuymposaTb obopyaoBaHnMe AN MOHUTOPWUHIA U N3MEpPEHUn,
Heobxoaumoe AN oUueHUBaHUA KNHOYEBLIX XapakTepUCTUK HAaHOMPOAYKLMA.

7.6.2 AHanu3 NaMepuTenbHbIX CUCTEM

OpraHmsauua AomkHa NpoBoANTb CTaTUCTUYECKME NCCNeaoBaHuA ¢ Uenbio aHanusa BapuaLnm, npucy-
e pesynbTaTam NMpUMeHeHUs KaXXaoro Tuna CMcTeM U3MepuUTenbHOro 1N UcnbliTaTeNnbHOro obopyaoBaHUS.

310 TpeboBaHMe AOMKHO NPUMEHATLCA K MU3MEPUTENIbHBIM CUCTEMaM, UCMOMb3yeMbIM A9 OLeHUBaHUS
KIHoUYEBbIX XapaKTepUCTUK HAHOMPOOYKLINN.
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8 UsmepeHUe, aHANU3 N ynydllieHue

8.1 O6wme nonoxeHus

FTOCT P NCO 9001
8 UamepeHue, aHanus3 v ynyJlleHue

8.1 O6wme nonoxeHus

Opranmnsaumsa gomkHa ninaHnpoBaTbh U NPUMEHATE NPoLEeCcChl MOHUTOPUHIA, U3MEPEeHUsl, aHanusa v
ynyJdweHus, Heobxoanmele Ans:

a) AEMOHCTpaLNU COOTBETCTBUSA TPeDOBaHUAM K NMPOAYKLINN;

b) obecneyeHUA COOTBETCTBUA CUCTEMbI MEHEePKMEHTa KauecTBa;

C) MOCTOSIHHOIO NOBLILWEHUS Pe3yNbTaTUBHOCTN CUCTEMBI MEHEeKMEHTa KavecTBa.

YKasaHHas gedaTenbHOCTb A0/MKHA BKOYaTh B cebqa onpegeneHne rnpuMeHMMbIX MeTogoB, B TOM
yucne cTaTUCTUYecKnX, N obnacTb UX UCNONb30BAHUA.

8.1.1 Opranusauusa npy N1aHUPOBAHUM U MPUMEHEHUN METOAOB U NpoLeayp MOHUTOPUHIa N U3Mepe-
HUIA AomMKHa 0OOCHOBLIBATb U NPUMEHATL cTaTUCTUYecKMe MmeToabl. CTaTucTudeckne MeToabl Npexae Bcero
cneayeT NPUMEHSATb K TeM npoLeccaM, KOTOPbIe CYLLIECTBEHHO BNUAKOT Ha Ka4ecTBO HAaHOMNPOoOAYKUMN. YCTa-
HOBJIEHHbIE MNaHbl MO NMPUMEHEHNIO KaXJoro cTaTUCTUYEeCKOro MeToaa AOMKHbI ObiTb JOKYMEHTUPOBaHHI,
MOHATHLI NEPCOHAany U HaxoAuUTbCs Ha pabodnx mecTax.

8.2 MOHUTOPUHI U U3MepeHue
8.2.1 YooBneTBOpeHHOCTb NoTpedutenen

FTOCT P UCO 9001

8.2 MOHUTOPUHT N U3MepeHUne

8.2.1 YooBneTBOpeHHOCTb NoTpebuTenen

OpraHusaumna OomKHa NpoBOAUTb MOHUTOPUHT MHOPMaLMK, KacatoLMNCs BOCNIPUATUS NoTpebuTe-
fieM BbIMONHEHUS opraHn3auuein ero TpeboBaHuin, Kak ogHOro n3 cnocoboB namepeHnsa padboTbl CUCTEMBI
MEeHeMKMeHTa KavecTBa. JomKHbl ObITb YCTAHOBIEHbI METOAbI MOSyYEeHUS U UCNOSTb30BaHUSA 3TOWN MHPOP-
MaLnn.

[TpumeyaHun e— MOHUTOPUHTI BOCOPUATUSA MNOTPEOUTENAMN MOXET BKIIOHATh B cebsl nony4yeHmne nHdopma-
LMK N3 TAKNX UCTOYHUKOB, KaK UCCNeA0BaHUs yaoOBNEeTBOPEHHOCTU NOTpebuTenen, AaHHblie OT NOTPEDbUTENEN O Ka4eCT-
BE MOCTABNEHHOW NPOAYKLUUN, UCCNea0BaHUA MHEHUW NONb3OBaTENEN, aHANN3 OTTOKA KIIMEHTOB, bnarogapHoOCTH, npe-
TEH3WM NO rapaHTUWHbIM 00A3aTEeENbCTBAM M OTYETHI pacnpPoCTPaHUTENEN.

8.2.1.1 OpraHusauusi QofmKHa BECTU 3anncu, NoATBepKaatoLlme Hanmyime gaHHbiX 06 yaoBNEeTBOPEH-
HOCTWU NMOTpedbuTenen, a TakkKe 3anucu, CBUAETENLCTBYOWNE 00 UCNONbL30BAHUM 3TOM UHGOPMaLUK ONS
COBEPLUEHCTBOBAHUSA AEeATENBHOCTI opraHmsaLun.

8.2.2 BHyTpeHHUe ayauTbl (NPOBePKU)

FTOCT P UCO 9001

8.2.2 BHyTpeHHUe ayauUTbI (MpOBEepPKU}

OpraHusaumsa gomkHa NpoBOANUTL BHYTPEHHUe ayauThl (MPOBepKN) Yepes s3aniaHUpoBaHHbIe UHTEep-
Banbl BPeMEHN B LleNnsX YCTaHOBMNEHWSA TOro, YTO CUCTEMa MeHedXXKMeHTa KayecTBa:

a) COOTBETCTBYET 3anfaHUpOBaHHLIM MeponpusaTuam (7.1), TpeboBaHUSAM HACTOSALLEro cTaHaapTa U
TpeboBaHNAM K CUCTEME MeHeQ)KMeHTa KayecTBa, paspaboTaHHbIM opraHmsaumen;

b) BHeapeHa pe3ynbTaTUBHO U NogaepXkmeaeTcs B padboyeM COCTOSAHUN,

[lporpamma ayaunToB (NPOBEPOK) AOITKHA NMaHUPOBAaTLCS C y4EeTOM cTaTyca U BaXXHOCTM NPOLLEeCCOB U
y4acCTKOB, noanexawmnx ayauTy, a Takke pesynbTaToB nNpeablaywnx ayantos. Kputepuun, obnacte npume-
HeHUd, YacToTa M MeTodbl ayanToB AOIKHBI ObITh onpeaeneHsl. Belbop ayauTopos U NpoBedeHUe ayauToB
OOIDKHBbI obecnevnBaTbh OOBLEKTUBHOCTL M BDECnpUCTpacTHOCTL Npouecca ayauta. Ayautopbl He OOMMKHbI
MPOBEPATb CBOO COOCTBEHHYIO paboTy.
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[omkHa ObITb YCTAHOBMEHA AOKYMEHTUPOBAHHAA nNpoueaypa Ang onpeaeneHna OTBETCTBEHHOCTU U
TpeboBaHUN, CBA3AHHLIX C NNaHUPOBaHUEM U NPOBeAEHUEM ayaUTOB, BEAEHMEM 3anncen U COCTaBIEHUEM
OTYETOB O pesynbTaTax.

3annucun o ayauTtax U Ux pesynbTatax A0PKHbI nogaepXnueaTtbes B pabovem coctosHUN (4.2.4).

PykoBOACTBO, OTBETCTBEHHOE 3a NPOBepsieMble 00NacTu AeATeNbHOCTU, AOITKHO 0becneunTb, YTOOLI
BCE HEODXOOAUMbIE KOPPEKLNU N KOpPEeKTUpYyoLWne AencTBUa npegnpuHuManice 6e3 NsnmiiHen oTCPoOYKA
Ons yctpaHeHnsa obHapyXeHHbIX HECOOTBETCTBUM M BbI3BaABLUMX UX NMPpUYKH. [Mocneaytolme AencTBUa Aon-
)XKHbl BKMNoYaTh B cebs BepuUdpunKaLnMio NPUHATBIX MEP U OTYET O pesynbTaTax Bepudukaumnm (8.5.2).

[TpuymevaHne—Cm NCO 19011 ana pykoBoacTea.

[ PUMEYAHWE — D,J'IFI Ka>XA4oro aygunrta peKoMmeHAayeTCHd NCrnoJib30BaTb KOHKPETHLIE MNMPOBEPOHHbIE JTTNCTbI.

8.2.2.1 OpraHunsauma goJpkHa NpoBoAUTL ayauThl CUCTEMbBl MEHEKMEeHTa KavyecTBa And Bepudgmka-
LI COOTBETCTBUSA TpeboBaHNUAM HAcToSALWEro ctaHgapTa.

8.2.2.2 T1lpn N3MEHeHNN NPOLLECCOB M MOSIBNEHNN BHYTPEHHUX/BHELHNX HECOOTBETCTBMIN UMK Kanob
noTpedbutenen AoMKHbI NPOBOAUTLCA BHENMaHOBbLIE ayauThl ANg BepuduKaLunMm CUCTEMbI MEHEMKMEHTAa
kadyecTBa. [10 Mepe yBenniyeHnsa HeCOOTBETCTBUN AOMKHA BO3pacTaTb M YacToTa BHENNMaHOBLIX ayaAUTOB.

8.2.2.3 OpraHusauust aomkHa onpeaennts TpeboBaHMs K KOMNETEHLUN BHYTPEHHUX ayanuToOpoOB AN
NPOBeAEeHNS ayauta Ha COOTBETCTBUE TPeDOOBaHNSIM HACTOALLEro ctaHgapTa.

8.2.3 MOHUTOPUHI U U3MepeHne NpoLEeccoB

FTOCTP UCO 9001

8.2.3 MOHUTOPUHT U U3MepeHne NPoLECCOB

OpraHusauust 4omkHa MUCnonb3oBaTh nogxoasiwine metogbl MOHUTOPUHIa WU, rae 3T0 NPUMEHUMO,
N3MepeHNsa NPOLLECCOB CUCTEMbI MEHEIXKMEHTA KavyecTBa. OTU MeToabl ACMKHbI AeMOHCTPUPOBaTb CMNo-
CODHOCTb NPOLUECCOB AOCTUraTh 3aniaHUpPOBaHHbLIX pe3ynbTaToB. Ecnu 3annaHupoBaHHbIe pes3ynbTaThl He
OOCTUratoTCA, TO ACIKHBI NPEanpPUHUMAaTBLCA HEODXOAUMbBIE KOPPEKLIMU N KOPPEKTUPYIOLLNE OeUACTBUS.

[TpumeyaHwue—Ilpn onpeaeneHnn NOAXoasWMNX METOAOB OpraHn3aunsi A0IMKHA y4UTbIBATb TUM N 0O6BHEM
MOHUTOPUHIA NN N3MEPEHUN, NOAXOAAWMX AN KaXKA0ro U3 Takux MpoLeccoB, B OTHOWEHUN MX BIIMSAHUA HA COOTBET-
cTBMe TpeboBaHUSAM K NPOAYKLUUM U HA Pe3yrbTaTUBHOCTb CUCTEMbI MEHEKMEHTA Ka4veCcTBa.

8.2.4 MOHUTOPUHI U U3MEpPEeHNe NPpoAYKLUUN

TOCT P UCO 9001

8.2.4 MOHUTOPUHI N U3MepeHne npoayKkuumn

OpraHusauma gomkHa OCYLLEeCTBMATE MOHUTOPUHT U U3MEPATb XapakTepUCTUKUA NPoayKLUUM B Lenax
Bepudpunkaunm cobnogeHns TpedboBaHUn K NpoayKLMn. 3TO AOIHKHO OCYLLUECTBNATLCH HA COOTBETCTBYIO-
LLMX cTaanax npouecca XXM3HEHHOro LMKna npoayKunMn cornacHo sannaHnupoBaHHbIM MeponpuaTtnam (7.1).

CBuUaeTenbCcTBa COOTBETCTBUS KPUTEPUSIM NPUEMKN OCITKHbI NoaaepXXUBaTbCcsl B pabovyemM COCTOSHUN.

3anncu gofmkHbl ykasbiBaTb nnuo(a), caHKUMOHMpoBaBLWee(Me) BbiNyck npoaykuum (4.2.4).

Bbinyck npoaykuum 1 npeaocrtaBneHne yenyru notTpebutento He A0MMKHbI OCYLLECTBNATLCA A0 TeX
nop, NokKa Bce 3anfiaHupoBaHHble aencteus (7.1) He OyayT yaOBNETBOPUTENbLHO 3aBEPLUEHbI, €CMN He
YTBEPXKAEHO MHOE COOTBETCTBYIOLWMM MONHOMOYHBLIM NTULLOM U OPraHoM 1, rae 3To NPUMEHNMO, NOTPEDK-
Tenem.

8.2.4.1 OpraHnsaumsa AomkKHa ANA KaXaoro KOHKpeTHOro Bmaa HaHONpPoaAyKUUNM Ha COOTBETCTBYIOLNX
cTaguax npoussoacTBa paspaboTaTtb, AOKYMeEHTanbHO ohOpMUTL, BHEAPUTL U NoaaepXKmBaTb B paboyem
COCTOSAAHMM NpoLeaypbl U METOAbI MOHUTOPWUHIA U USMEPEHUSA C y4eTOM crelmdurkm Npons3BoacTBa.

[Mpun paspaboTke MeToA0B M NpoLeayp MOHUTOPUHIA U U3MEePEHUA HaHONPOAYKLMK AOITKHbI ObITb yCTa-
HOBMEHbI: 0ObeM KOHTPONSA, BUO U MeTO KOHTPONS, YCNOBUA N NepUOANYHOCTL ero npoBeaeHnsl, KOHTPOSN-
pyeMble napameTpbl, NpoLueaypa NPUHATUSA pelleHns no pesyibTatamMm KOHTPons.

MeToabl 1 npoueaypbl MOHUTOPUHIA N N3MEePEeHU HaHONPOAYKL WK AOITKHbI ObITb AOCTYMHbLI U MOHATHBI
nepcoHany opraHnsauui.
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8.3 YnpaBneHue HeECOOTBETCTBYKOLEN NpoayKUuUuen

FTOCT P UCO 9001

8.3 YnpaBneHuUe HeCOOTBETCTBYOLLEU NpoayKLuen

OpraHusaunsa aomkHa obecnevmBaTb naeHTUQMKaLMIO NPOAYKLUMA, HE COOTBETCTBYIOLWEN TpeboBa-
HAAM, U ynNpaBneHue e B Lenax npeaorBpalleHnss HenpeaHamMepeHHOoro NCnonb3oBaHUA UM NOCTaBKU
Takon npoaykumn. HdormkHa ObITb yCTaHOBNEHa OOKYMEHTUpOBaHHasl npoueaypa ans onpeaeneHus
CpeAcCTB yrnpaBleHnUa U COOTBETCTBYIOLWEN OTBETCTBEHHOCTU U MONTHOMOYMUK ANA AeUCTBUUA C HECOOTBET-
CTBYIOLLEN NpoayKLUUen.

Ecnn npumeHUmMo, opraHusauna gormkHa npeanpuHiMmaTb B OTHOLWEHUN HECOOTBETCTBYIOLWEN NPO-
OyKUMn cneayowme aenuctemua (0QHO UMM HECKOTbKO):

a) ycTpaHeHue obHapyXeHHOro HeCOOTBETCTBUS;

D) caHKUMOHUPOBaAHUE UCMNOMbL30BAHUA, BbINycka UMW NpUeMKM NpoayKkumnM, ecnu nonyyveHo paspe-
LeHNne Ha OTKNOHeHMe OT COOTBETCTBYIOLWEro NONHOMOYHOro nuua unu opraHa u, rge 3170 NpUMMeHUMO,
noTpebutens;

C) NpeaoTBpalleHne ee NepBoHavYanbLHO npegnonaraemMoro UCnonb3oBaHUA UM NPUMEHEHUS;

d) aencTBus, agekBaTHble NocneacTBUAM (UNU NOoTeHUUanbHbIM NMocneacTBUAM) HECOOTBETCTBUA,
eCnn HeCOOTBETCTRYIOLWAA NPOoAYKLUMS BbIsIBNeHa nocne nocTaBkiA UM Havana UCcnonb3oBaHUS.

[Tocne TOro Kak HeCcOOTBETCTBYHWLWAA NPOoAYKUUSA MCnpaBfieHa, oHa A0/KHa OblTb NOABEpPrHyTa
NOBTOPHOWN Bepudukaum Ang noaTrBepXaeHnsa cooTBeTCTBUS TpeboBaHUAM.

3annucun o Xxapakrtepe HeCcoOTBEeTCTBUN U NoDLIX Nocneaylowmx npeanpuHAThIX AeUCTBUSIX, BKNHOYAS
NoNy4vYeHHbIE paspelleHNUs Ha OTKNOHEHUS, A0MKHBI noaaepK1MBatbea B pabodem coctoaHun (4.2.4).

8.3.1 OpraHusauust gommkHa onpeaenunTb TpeboBaHUS K XpaHEHUIO U YyTUNN3aLU HECOOTBETCTBYIOLLEN
HaHONPOAYKL NN,

8.4 AHanu3s AaHHbIX

FTOCT P UCO 9001

8.4 AHanus AaHHbIX

OpraHmsaumsi gomkHa onpeagensitb, cobupartbs M aHanuM3npoBaTb COOTBETCTBYKOLIME AaHHbIE AONS
O0EeMOHCTpaLn NPUroAHOCTU U Pe3yfibTaTUBHOCTU CUCTEMBI MEHEPKMEHTA KauyecTBa, a TakKe OLeHUBa-
HUS, B Kakon obnacTn BO3MOXHO MOCTOAHHOE MOBbLILWEHME Pe3ynbTaTUBHOCTU CUCTEMBbI MEHEeKMEHTA
KadecTBa. [JaHHble OOMKHbI BKMOYaTbh B cedbs nHgopmMaLuio, NONyvYeHHyo B pesynbTate MOHUTOPUHIa W
M3MEPEHNA N U3 APYTMX COOTBETCTBYHOLNX MCTOYHUKOB.

AHann3 gaHHbIX JOIMKEH npeacTaBnsiTe MHQOPMaLUIO, OTHOCSLLYHOCS:

a) K yOoBNeTBOpPeHHOCTM notpebutenen (8.2.1);

D) K cooTBEeTCTBUIO TPpeboBaHUAM K npoaykuuu (8.2.4);

C) K XapaKTepucTukam U TEHAEHLUMUSIM NPOLECCOB N NMPOAYKLUN, BKITHOYAS BO3MOXHOCTU NPOBEAEHUS
npeaynpexaarwmx aenucteun (8.2.3 n 8.2.4);

d) K noctaBwukam (7.4).

8.4.1 OpraHusaumsa goimKHa aHannM3upoBaTh BHELWHOK MHOpMAaL MO, OTHOCALLYHOCS K XapaKTepUucTu-
KaM U TeHAEHLUAM HaHOTEXHOSIOMMM U HaHOMNPOAYKL, W,

8.5 YnyJweHue
8.5.1 lNocToAHHOE yny'lleHne

FTOCT P UCO 9001

8.5 YnydweHue

8.5.1 lNocToAHHOE ynyUlleHne
OpraHusauust QoMmKHAa NMOCTOSIHHO MOBLIWATL Pe3ybTaTUBHOCTbE CUCTEMEI MEHEPKMEHTa Ka4vyecTBa

nocpeCTBOM MUCMOMb30BaHUA NOMUTUKMA N Uefien B obracTn KadecTBa, pe3ynbTaTOB ayaAUTOB, aHanusa
OaHHbIX, KOPPEKTUPYIOLLKX U Npeaynpexaanwmx JeCTBUN, a TakKe aHanmM3a co CTOPOHbI PYKOBOACTBA.
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8.5.2 KoppekTupyrwue geucTBuA

FTOCT P UCO 9001

8.5.2 KoppekTupymwuwme aeMcTBUA

OpraHusauusa aomkHa npednpuHUMaTh KoppekTupyrlwne AeUACTBUA B LEeNax ycTpaHeHUa NpuyuH
HECOOTBETCTBMA ANA npeaynpexaeHUa NOBTOPHOro UX BO3HUMKHOBEHUA. KoppeKkTupylowme OeUCTBUA
OOJTDKHBI ObITb agekBaTHbLIMK NOCNEACTBUAM BbISIBNIEHHBIX HECOOTBETCTBUN.

HomkHa ObITb paspaboTaHa AoKYMeHTUPOBaHHas npoueaypa ang onpeaeneHmns TpedoBaHnn:

a) K aHanusy HecoOTBEeTCTBUN (BKNoUad Xanoodbl notpedbutenei);

b) KycTaHOBNEHUO NPUYNH HECOOTBETCTBUN,;
C) K oUueHMBaHUIO HEOOBXOANMOCTN AENCTBUN, UTODLI N3DeXaTb NOBTOPEHUS HECOOTBETCTBUMN;
d) K onpegeneHuio N oCyLEeCTBNEHUIO HEODXOAUMBIX OEUCTBUNA;
e) K 3anucam pesynbTaToB NpeanpuHATBLIX 4eUCTBUU (4.2.4);
f) K aHanu3y pe3ynbTaTUBHOCTU NPeanpPUHATBLIX KOPPEKTURYIOLWUX AEUCTBUN.

8.5.2.1 PacnpocTpaHeHne KOppekTUpYILUX eNCTBUN

[na ycTpaHeHna npuyYnH HeCcOOTBETCTBUM opraHunsaunMa Oo/mkKHa NPUMEHATb KoppeKkTupyrowme
NEeNCTBUS U paHee BHeApPEeHHbIe cpeacTBa ynpaBleHUs K ApyrumMm noaodbHbIM npoLeccam.

8.5.3 llpepynpexpgarowime geMcTBuA

TOCTP UCO 9001

8.5.3 l[lpepgynpexparwwimne gencTeus

OpraHusauma goikHa onpeaendatb AeUCTBUA B Lenax yeTpaHeHUa NpuinH NoTeHuManbHbIX HECOOT-
BETCTBMIN ANA NpeaynpexaeHna nx noasneHusa. lNpeagynpexagatowme A4eUcTBUA A0ITDKHBI COOTBETCTBOBATL
BO3MOXHbLIM NOCNeACTBUAM NMOTEeHUMaNbHLIX Npobriem.

HomkHa bbITh paspaboTaHa AOKYMEHTUPOBAHHAA nNpoueaypa ang onpeaeneHusa TpedboBaHUN:

a) K YCTaHOBMEHUIO NOTEeHUMaNbHBIX HECOOTBETCTBUAN N UX NPUYNH;

D) K oUueHMBAHUIO HEOOBXOAUMOCTU AEUCTBUM B LENnsxX npeaynpexgeHust NosiBNeHUst HeCOOTBET-
CTBUI;

C) KonpeaeneHno n ocyLecTBNEHUIO HeObXoANMBIX AEUCTBUMN;

d) K3anucam pesynbTaToB NpednpUHATLIX 4eUCTBUA (4.2.4);

e) KaHanuay pe3ynbTaTUBHOCTU NPeAnpUHATLIX npeaynpexaarowmnx AeUCTBUN.
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budnuorpadua

NCO 9000:2005 Cuncrtembl MeHeKMeHTA KadvecTBa. OCHOBHbIE MONOXEHUSA N CNOBaPb
NCO 9001:2008 Cucrembl MEHEPKMEHTA KavecTBa. [ peboBaHus
NCO 9004:2000 CuctemMmbl MEHEXKMEHTA KavecTBa. PekoMeHgauum no ynydweHnto 4esaTenbHOCTH
NCO 14001:2004 CUCTEMbI IKONOTMYECKOro MeHeAXMeEHTA. TpeboBaHUA N PYKOBOACTBO NO NPUMEHEHUIO
MCO 19011 PykoBoasiwme ykaszaHus no ayanTty CUCTEM MEHEKMEHTA KavecTBa U/ Uinn CUCTEM 3KO-

NOrNM4YeCcKoro MeHePKMeHTAa
[OCT P MCO 9001—2008 Cucrtembl MEHEIXKMEHTA KavecTBa. TpeboBaHuS
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YAK 658.562.014:006.354 OKC 03.120.10 159 OKCTY 0025

KntoueBble cnoBa: cucTeMa MeHepKMEeHTa KadecTBa; TpeboBaHWs K cucTeMe MeHeKMeHTa KadecTBa B opra-
HU3aLMSAX, BbIMyCcKaoLWMX HaHONPOAYKLU MO, OTBETCTBEHHOCTb PYKOBOACTBA, MEHEDXKMEHT PEeCypCoB; NpoL,ec-
Cbl XKM3HEHHOro LMKI1a NPoAYKLUMN, MOHUTOPUHT, U3MepeHne; AoKYMeHTUpOoBaHHasa npoueaypa
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