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[lpeagucnoBue

Llenn 1 npuHuuMnel cTaHgapTusaunm B Poccunckon ®egepauum yctaHoeneHsl PegepanbHbiM 3aKOHOM
oT 27 aekabpsa 2002 r. Ne 184-P3 «O TeXHNYeCKoM perynmpoBaHn», a npasuna npuMeHeHUs HaunoHanbHbIX
ctaHaapToB Poccunckon ®egepaumm — FrOCT P 1.0—2004 «CTtaHagapTnsaumna B Poccunckon degepadini.
OCHOBHbIE NONOXEHUA»

CBeaeHUA o0 cTaHpapTe

1 NMOAIrOTOBJIEH OTKpbITbIM akuMoHEepHbIM 00LWecTBOM «Bcepoccnmckmin HayvHo-UccnegoBaTe-
NbCKUN MHCTUTYT cepTugpukaunn» (OAO «BHUNC») Ha ocHOBe pyccKkou Bepcun cTaHaapTa, yKasaHHOro B MyH-
KTe 4

2 BHECEH TexHunuyeckum komutetom no ctaHgaptusaunm TK 079 «OueHKka COOTBETCTBUAY

3 YTBEP>XAEH W BBEAEH B AEWNCTBUWE [MMpukasom ®eaepansHOro areHTcTBa no TeXHNYecKomy
perynupoBaHuto U metponornn ot 13 aekadpa 2011 r. Ne 933-cT

4 HacTtoawun ctaHaapT ngeHTndeH mexgyHapoaHomy ctaHgapty MCO/M3IK 17024:2003 «OueHka co-
oTBeTCTBUA. ObLMe TpeboBaHUA K opraHam, nposoasmnm ceptudunkayuro nepcoHana» (ISO/IEC 17024:2003
«Conformity assessment — General requirements for bodies operating certification of persons») n gononHeH
CHOCKaMW, NMOSICHSAOLWAMN OCODEHHOCTU NPUMEHEeHNA oTAeNbHbIX NOMNOXeHWU cTaHgapTa B O0TeYeCTBEHHOW
npakTuke.

[Tpy NpUMeHeHUN HACTOALLEro cTaHaapTa pekoMmeHayeTcd UCNob30BaTbk BMECTO CChITOYHBIX MeXayHa-
POAHLIX CTAHAAPTOB COOTBETCTBYOLWME UM HaUMOHanbHble cTaHgapTel Poccunckon ®eagepaui U MeXXrocy-
OapCcTBEeHHble cTaHaapThl, CBeAeHUS O KOTOPbLIX NMpuBeaeHbl B AONONHUTENbHOM npunoxeHun A

5 BBEAEH BI'NEPBbIE

VIHgbopMauus ob UMEeHeHUSIX K HacmosuwemMy cmaHoapmy nybrnukyemecs 8 eXe200H0 u3tasaeMoM UH-
opMaylIOHHOM yKalzamerne «HalyuoHarbHbie cmaHoapmsel», a meKkcm U3MeHeHUU U rornpasoKk — 8 exemMe-
CSYHO U30asaeMbiX UHpOpMayUOHHbLIX yKalamernsax «HauuoHabHbie cmaHoapmbl». B cny4dae riepecmompa
(3aMeHbl) Unu ommMeHbl Hacmosuw,e2o cmaHoapma coomeemcemesyroujee yseoomreHue byoem onybriukoeaHo
8 eXXeMEeCSYHO u3oasaeMoM UHpOPpMalUOHHOM yKa3zamerne «HaluuoHanbHbie cmaHOapmabi». Coomeemcemay-
rouast UHgbopmMmauus, yeeooMiieHue U meKkcmal pazMelaromcess makxe 8 UHgbopmMayluoHHoU cucmeme obujea2o
ronb308aHUs — Ha oguyuanbHoOM calime PedepallbHo20 azeHmemaea 1o mexHU4eCcKoMy peaynupoeaHuro U
Memporsnoauu 8 cemu ViHmepHem

© CtaHgaptuHdopm, 2012

HacTtoawmnn ctaHgapT He MoXeT OblTb MOSHOCTLIO UMM YaCcTUYHO BOCTIPOU3BEAEH, TUPaXKUPOBAaH U pac-
MpocTpaHeH B KayecTBe oduLmanbHoro nsganua 6es paspeweHns PegepanbHOro areHTCTBa No TeXHUYECKo-
MY PeryimpoBaHno N MeTPOSIoru
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BBegoeHue

HacTodawmm ctaHgapT paspadboTaH ¢ uenblo AOCTUXKEHUA U pacnpocTpaHeHUsl NpU3HaHHOIO BO BCEM
MUPE YPOBHSA M cocTaBa TpeboBaHUN, NPUMEHAEMBbIX OpraHu3aLnsaMn, NPoBOAALLIMMNU cepTUdMKaLUIo Nepco-
Hana. Takasa cepTudukaLna sBNSIETCH cpeacTBOM, 0becneunBaoL MM YBEPEHHOCTb B TOM, YTO CepTUPMNLNPO-
BaHHble NnuLa COOTBETCTBYIOT YCTaHOBMNEHHBLIM TpeboBaHUAM B COOTBETCTBUMW C BbLIOPAHHOU CXeMOW
cepTudnkaumm’). loBepme K COOTBETCTBYIOLLMM CXeMaM cepTudukaLmMm JOCTUraeTcs ¢ MOMOLLbHO LLUMPOKOro
pacnpocTpaHeHust npoLecca oLueHnBaHUA, nocneayowero HabnwoaeHUs U Nepuoanveckon npPoBepPKN KomMne-
TEHTHOCTU CepTUPULMPOBAHHBLIX AL,

OaHako HeobxoanMmMo pasnuyaTtb CUTyaLnun, koraa ceptudunkauna nepcoHana obocHOBaHa, U cUTyaLnu,
Korga oOonee npuemnemMbiMn ABNAKOTCA Apyriue dopmbl onpeaeneHna keanudpukauun. PaspaboTka HOBbIX
CXEM cepTUUKaLMM nepcoHana B OTBET Ha OLICTPO pacTyllee KONMMYEeCTBO TEXHUYECKUX HOBOBBEAEHUA W
cneunanmsaunni nepcoHana MoXeT KOMNEHCUPOBATb pasHULLY B obpa3zoBaHUK U 0Oy4YEeHUN N TaKUM obpas3om
cnocobcTBOBaTL POPMUPOBAHMIO MEXOYHAPOAHOIO phiHKA Tpyaa. AnbTepHaTuBa cepTudnkaLmum MOXeT Nos-
BUTBCS B TOM clnyyvae, Korga peys naet ob obLecTBEHHbIX yeyrax u pyHKUUAX, BBINOMTHSAEMbIX rOCYydapCTBEH-
HbIMWX OpraHn3aLUssMA.

[10 KOHTpPAaCTy ¢ ApyrMMn TUNAaMKU OpPraHoB Mo OLUEeHKe COOTBETCTBUSA, HanpumMmep opraHamMiuy no perncrpa-
Lnn/cepTUpuKaLmm CUCTEMblI MEHEMXKMEHTA, OOAHON U3 XapaKTepHbIX YHKLWI opraHa no cepTudukaLnm nep-
coHana saBnaeTcd NnpoBeAeHUE 3K3aMeHa € UCNOMb30BaHMEM ODBLEKTUBHLIX KPUTEPUEB KOMMNETEHTHOCTU Y
3ayeTa bannoB. XoTHa NPU3HaHO, YTO TaKue 3K3aMeHbl NPy XopoLlem nnaHMpoBaH1UN U opraHnsaLnm co CTOpPO-
Hbl opraHa no cepTugmnKaLnm MOryT COCNYKUTb XOPOLLYHo cnyXby B obecneveHn 6ecnpucTpacTHOCTU onepa-
A U CHWKEHUN pUCKa KOHPMUKTA MHTEPECOB, B 3TOT CTaHAAapT BKNOYEHBLI U anbTepHaATUBHbIE TPpebOoBaHUS.

B ntobom cny4ae STOT CcTaHAAPT crneayeT caenatb OCHOBOW ANS NPU3HAHUS OpraHoB No cepTudgmKkaLmnmm u
TPUHATBIX UMW CXeM cepTUudunkaLmm, 4Tobbl COAENCTBOBATL NPU3HAHUIO Pe3ynbTaToB cepTUdUKaumm Ha Ha-
MOHANBHOM U MeXAYHapOaAHOM YPOBHSIX. TOMbKO rapMOHM3aLINA CUCTEMBI pa3paboTKM U BEAEHUSA CXeM cep-
TUPUKaLMK NepcoHana MOXeT co34aTh YCNOBUA AN B3aUMMHOM0 NpU3HaHUs U popMnpoBaHuUg rnobansHoro
PbIHKa TpyAaa.

OTOT cTaHAApT ycTaHaBnuBaeT TpeboBaHUA, KOTopble obecnevnBaloT nocneaoBaTenbHyO, CONOCTaBU-
MYIO U HAOEXHYH paboTy opraHoB no cepTudurKkaLMmn, UCNoNb3yHOLWUX CXeMbl cepTUdmnkaumnm nepcoHana. Tpe-
DOBaHUA cTaHOapTa OO0/PKHbl paccMaTpuBaTbCsl Kak obuwine TpeboBaHUS K opraHamMm no cepTtudgukauunu,
MCMONb3YIOLWUM CXeMbl cepTUgmnkalnm NnLL, KoTopble MOXXHO AOMNONHATL B OTBET Ha BHOBb BO3HMKAlOLLME MO-
TPebHOCTU pbiHKa (TO eCcTb NpodpeccuoHarnbHoOe YCOBEPLLUEHCTBOBAHUE) UM Ha cneuuarnbHble rocy4apCTBEH-
Hble TpeboBaHus, KacatoLlmecs 3alnTbl HaceneHus.

V' B Poccuiickon depepaumm Takas ceptTudpumkayms NPpoBoaUTCH B paMKax CUCTEM JODPOBONBHOW cepTUuKaumnm.

IV
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HAUMWOHANBbHBIWN CTAHOAPT POCCUUCKOWN PEOEPALUMN

OueHKa cooTBeTCTBUA

OBLLUUE TPEBOBAHUA K OPI'AHAM,
NMPOBOAALLNM CEPTUDPUKALUIO TMEPCOHAIA

Conformity assessment. General requirements for bodies operating certification of persons

[lata BBeaeHnsa — 2012—07—01

1 O6nactb NpMeHeHUA

HacTosiluin cTaHaapT ycTaHaBnMBaeT TpeboBaHUa K opraHy no ceptudurkaumm nepcoHarna B cooTBe-
TCTBWUM CO creLmanbHbIMnN TpeboBaHUSIMN, BKICHAOLWMMU B cebs paspadoTky 1 BegeHne cxem ceptndnkaLnm
nepcoHana.

[TpnmeyaHune—B HEKOTOPLIX CTPpaHax OpraHbl, KOTOPbIE MPOBEPAIOT COOTBETCTBUE KOMMETEHTHOCTU NUL, CO-
[MacHo creymanbHbIM TPeboBaHMAM, HA3bIBAKOTCS «OPraHbl No cepTudmnkaummy», B APYyrmx cTpaHax — «opraHbl No permcrpa-
UUN», B TPETBUX — «OPraHbl Mo OLUEHKe U permcTpaumm» NN «opradbl rno ceptunkaumn/pernctpaumn/nmueH3npoBaHnio», a
B HEKOTOPbLIX — MPOCTO «perncrpaTopbi». B HacTosWeM cTaHgapTe WUCMONb3yeTCs TEPMUH «OpraH no ceptudonkaunm.
OOHaKo UCMoNb30BaHME TOMBKO 3TOr0 TEPMUHA He sSBnAeTca obasarensHbiM ).

2 HopmaTuBHbIe CCbINKN

ChneayoLwme HAXKe CCbINoYHbIE A0KYMEHTBI HEODX0AUMBI ANA NPUMEHEHUA 3TOro AoKyMeHTa. [Ans aaTtu-
POBaHHLIX CCbINOK NPUMEHNUMO TONMBKO NpuBeaeHHoe nsgaHune. na HegaTrpoBaHHLIX CCbINOK MPUMEHNUMO Ca-
MO€e nocneaHee UsgaHue CCbiMOYHOro AOKYMeHTa (BKNoYas BCe USMEeHeHNs).

PykoBoacteo NCO/M3K 2:1996 CrtaHgapTusaumst 1 cMexHble Buabl aedatensHocTn. O0LWnn cnoBapb
(ISO/IEC 2:1996 Standardization and related activities — General vocabulary)

MCO 9000:2000 Cuctembl meHemkMeHTa KadecTBa. Obwume nonoxeHua 1M cnosapb (1ISO 9000:2000
Quality management systems. Fundamentals and vocabulary)

3 TepMUHbI N onpegeneHus

B HacTodleM cTtaHgapTe WUCNOoNb3yiloTca TepMUHbI U onpegeneHud, npueegeHHble B PykoBoacTee
NMCO/M3K 2, UCO 9000, n Hmxecneayrowme TepPMUHBLI U onpeaeneHus:

3.1 anennauua (appeal): TpeboBaHWe 3asBUTENSA, KaHAMAAaTa UNKU CepTUPULMPOBAHHOrO NnLa o ne-
pecMoTpe nNbdoro HedbnaronpPUATHOro pelleHus1, BEIHECEHHOMO OpraHoM No cepTudukaLmun, No NOBoOAY ero xe-
rlaeMoro cratyca ceptudukaumnn.

3.2 KaHauaat (candidate): 3asaBuTenb, KOTOPbLIA BbIMOMHUN BCe YCTAHOBMEHHbIe npeaBapuTenbHble
OeUnCTBUSA, NO3BONSAOLWLNE eMYy y4acTBOBaTh B Npouecce cepTudmnkaLmi.

3.3 npouecc ceptucdpukauum (certification process). Bcakaa geatenbHOCTb, NPU NMOMOLLU KOTOPOU
opraH no cepTudUKaLnm ycTaHaBNMBaeT, YTO AaHHOEe NULO OTBeYaeT 3adaHHbIM TpeboBaHUAM K KOMMNEeTEH-
THOCTW, BKIIOYAas 3asBKy, CLeHUBaHNe, pelleHne no ceptuukaLmi, KOHTPONb U NOBTOPHYIO cepTUdpmKaLuio,
MCMONb30oBaHUE cepTUPUKATOB N NMTOrOTUNOB/3HAKOB.

) B Poccuiickon Pegepaunu ceptudukaums nepcoHana OCYLLECTBIIAETCA OpraHamum no ceptngpunkaymm nepco-
Hana.

U3pgaHne odbvumanbHoe
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3.4 cxema ceptudpukauum (certification scheme). CneymanbHble gokasaTenbCcTBa, NpUMeEHseMbIe B
cepTudonkaLnn, cBasaHHble CO crneunanbHbIMU KaTeropusamMmm nuL, K KOTopbiIM NpUMEeHUMbl OANHaKOBBLIE KOH-
KpeTHble cTaHOapThl U NpaBUna U 0gWHAKOBLIe NMpoLeayphl.

3.5 cuctema ceptudukauumu (certification system): Komnnekc npoueayp 1 pecypcoB ANs BeINOHEHUS
npouecca cepTudpurKkaLnn No ogHoOU cxemMme, BeayLMN K Bblaadve cepTudukaTa KOMNeTeHTHOCTU, BKIoYas Be-
OeHne CUCTEMBI.

3.6 KOMNeTeHTHOCTbL (competence): lNpoaeMoHCTpUpOBaHHAA CNOCOOHOCTb NPUMEHATL 3HAHUS U/ NN
HaBbIKW, YTO YMECTHO, NMUYHbIEe KadvecTBa, onpeaeneHHble B cxeMe cepTudgpunkaymn.

3.7 xanoba (complaint): lNpocbba 06 oLeHKe COOTBETCTBUSA, KpoMe anennsaunn, oT opraHmsaunm Unm
OTAeNbHOro Nuua opraHy no ceptudpukaumm BeINOMHUTL KOppeKTUpyollee AeUCTBUE, OTHOCSsILLEeeCs K aes-
TEeNbHOCTN 3TOrO opraHa U1 Ndoro ero KnMeHTa.

3.8 oueHuBaHue (evaluation): NpoLuecc, ¢ NTOMOLLLIO KOTOPOro oueHUBaeTCs BbINMONHEeHMe NMUALOM Tpe-
DOBaHUN CXEMbI N KOTOPLIA BEAET K PELUEHUIO MO cepTudnKamn.

3.9 ak3aMeH (examination). MexaHu3m, ABNAOLWNACA YaCTbio OLleHUBAHUSA, KOTOPLIA U3MepdeT KoMne-
TEHTHOCTb KaHaAMAaTa OAHUM UNU HECKONBKUMMK cnocobamiu, Hanpumep nNMCbMeHHbIM, YCTHBIM, MPaKTUKOWU UM
HabnwaeHneM.

3.10 ak3ameHatop (examiner): Jluyo, obnagatollee HeOOXOAMMON TEXHUYECKON KBanudpukaumen u
COOTBETCTBYOLMAMU NIMYHBIMUA KAYECTBAMWU, KOMMNETEHTHOE NPOBOAUTL 3K3aMeH WU/ UMM 3aCHUTBIBaATb QUK.

3.11 kBanudukauma (qualification): [JemMoHCTpauMsa nNMUYHBIX KavyecTB, 0Opas3oBaHWUS, NOArOTOBKMU
n/nnn onbitTa padoThl.

4 TpeboBaHuA K opraHam no cepTuuKaumn

4.1 OpraH no cepTudpunkayum

4.1.1 Tonutuka 1 npoueaypbl opraHa no ceptrugunkaum AoMKHbI ObITb NPUBA3aHbI K KOPUTEPUSAM CEPTHU-
dourkauun, cnpaseanuebl 1 0JUHAKOBBLI AN BCeX KAHAWUAATOB, a Takke COOTBETCTBOBATL BCEM NMPUMEHAEMBIM
npaBunam 1 ycTaHoBMNEeHHbIM TpeboBaHusam. OpraH no ceptugukaLmnm He A0MKeH UCNONb3oBAaTL NpoLeayphl,
3agepXumearowme nnn sanpewiarowime goctyn 3asasMTtenamMm U KaHaunaaTtam, Kpome cliydaeB, OroBOpPeHHbIX B
3TOM CcTaHaapTe.

4. 1.2 OpraH no ceptudunkaLnm gormkeH onpeaenntb NoNMMTUKY U npoueaypbl YCTaHOBNEHUA, BeeHUs,
BO30OOHOBMNEHUSA, paclUNPEHUS N CoKpaLleHNs 3asiBNeHHOW obnacTu cepTudnkaunm, a Takke npuocTaHOBKU
NN OTMeHbI cepTUudorKaL .

4.1.3 OpraH no cepTUdpMKaLm AOSKEH OrpaHn4nUTbL CBOU TpedOoBaHUSA, OLEHUBAHNE N PELLEHUS MO Cep-
TUdUKaLMnM TEM BONPOCaMK, KOTOpbIe onpeaeneHbl 0bnacTbio AeATENbHOCTU NO cepTUdUKALLUN,

4.2 OpraHnsauynoHHas CTPYKTypa

4.2.1 OpraH no cepTudmnKkaum AomKeH ObITb Takum obpasom opraHnsoBaH, YTobbl 3aMHTEPECOBAHHbLIE
CTOPOHbI ObINX YBEPEHbI B €ro KOMMNEeTEHTHOCTU, DeCnNPUCTPACTHOCTUA U OO BLEKTUBHOCTU. B YacTHOCTU, opraH
Nno cepTUPUKaLm O0JHKEH:

a) ObITb HE3ABUCUMbBIM N DECNIPUCTPACTHLIM B OTHOLUEHUN 3asABUTENEN, KaHANOaToB U cepTUdPnUnpo-
BaHHbIX NALL, BKIoYasa CBOU nepcoHan U ero B3aMMOOTHOLLUEHUA C KIMUeHTaMK, a Takke npeanpuHuMaTh Bce
HeobxoanmMble Mepbl Mo obecnevyeHnto 3TUYEeCKUX HOpM B paboTe;

O) oTBeYaTb 3a CBOU pelleHUs, CBA3aHHble C YCTAaHOBMNEHNEM, BedeHneM, BO30OHOBNEHMEM, pacLUMpe-
HAEM N COKpallleHNneM 3asBNEeHHON 0bNacTu XXenaemMmoun ceptudnkaunmn, a Takke ¢ NnpUoCTaHOBKOW UMN OTME-
HOW OeUCTBUSA pe3ynbTaToB cepTUPUKaLNN;

B) naeHTUdMUMPOBAaTb pPyKOBOACTBO [rpynny(bl) Unn nuuo(a)], koTopble AOMMKHbI HECTU ODLLYIO OTBET-
CTBEHHOCTb 3a:

1) oueHUBaHWUe, cepTUPUKaLNIO N KOHTPOMb, YCTAHOBNEHHbIE HACTOALWMM CTaHO4apTOM, NpUMeHde-
Mble NpodoeccuoHanbHble cTaHaapThl U Apyrve QOKYMEHTHI;

2) W3NOXeHUe NnonuTukn, OTHOCALLIEUCS K paboTe opraHa no ceptugukaLmnm, ¢ y4HeToMm AesiTeNbHOC-
TW Mo cepTUdrKaumm nepcoHana;

3) pelwleHuda no cepTUPUKaLnn;

4) peanusauuno NONUTUKU U NpoLeayp;

5) (buHaHCHLI opraHa no cepTUPUKaLnA;

6) agenervpoBaHMe NONTHOMOYNN BbINONMHEHUA HEKOTOPLIX BUAOB AEATENbHOCTU OT ero UMeHW apy-
MM opraHmsaumsam Unn oTaenbHbIM NMULAM;
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r) UMeTb AOKYMEHThI, ydpexaaroLlme ero Kak ropuandeckoe nuuo Unm 4yacTtb Hpruandeckoro nuua.

4.2.2 OpraH no ceptudpmkaunm OoMmMKeH UMeTb AOKYMEHTUPOBaHHYIO CTPYKTYpy, obecnevnBaroLlyto
O0OBLEKTUBHOCTbL, BKIHOUas MONoXKeHUd no obecneveHuo 6ecnpucTpacTHOCTU opraHa no ceptudurkaLmm B CBO-
el 0eATeNbHOCTU. OTa CTPYKTypa AOIMKHA CNOCOOCTBOBATL YH4aCTUIO BCeX 3aUHTepeCcoBaHHbIX CTOPOH B pas-
paboTKe MONUTUKA N NPUHLMNOB, KacaroLWMXCHa coaepXaHnua 1 yHKUMOHUPOBaHUA CUCTEMBI cepTudunkauun,
0e3 AOMUHUPOBAHNA Ybero Obl TO HM DbINO YaCTHOro UHTepeca.

4.2.3 OpraH no ceptugunkaumm aomkeH HasHadnTb OTBETCTBEHHOro (noapasgeneHue Unm OoimKHOC-
THOE NLO) 3a CXeMbl cepTUdUKaL MK, KOTOPLIM DyaeT oTBeYaTh 3a pa3paboTKy U BeJeHNne CXeMbl CepTUdPUKa-
LW AN KaXXOoro Tuna paccMmaTtpusaemMon ceptudpmkaummn. OTBETCTBEHHBLIN 3a CXeMbl AOITMKEH cnpaBeaniBo U
PaBHO NPeacTaBnsATb MHTEPECHl BCEX 3aUHTEepeCcCOoBaHHbIX CTOPOH 6e3 AOMUHNPOBaAHUA KaKoro-rmmdbo 4YacTHOro
MHTepeca. Ecnn cxema paspabaTbiBaeTcAa opraHmsaumen, He aBNSLWEeNca opraHomMm no ceptudpukaumm, To
pPa3paboTUUK CXeMbl AOIMKEH NPUOEPKNBATLCS TEX e NPUHLMNOB.

4.2.4 OpraH no cepTUPUKaL JOIMKEH:

- UMeTb PUHAHCOBLIE pecypchl, Heobxoanmele Ang cBoero PyHKUMOHUPOBAHUA U NOKPLITUS CBSIZAHHbIX
C 3TUM 0DA3aTEeNnbCTB;

- UMETb MONUTUKY 1 NpoLeaypbl AN OTN4ns cepTudukaumm nepcoHana ot tiobon aApyron AeTeNbHOCTU;

- rfapaHTUpPOBaTb, YTO AEATENbHOCTb opraHMu3aLUnin, NPUBAeYeHHbIX ANS BeINOMHEHUA OTAEeNbHbIX paboT
Nno cepTugpnkalmnm, He HapyLwiaeT KoHpUAeHUMaNsbHOCTU N BecnpUCTPacTHOCTN NPOBOAUMON cepTudnKkaL .

4.2.5 Opran no ceptndmnkalmmm He JOIMKEH NPOBOANTb UMK OPraHN3oBLIBaTb OOyYeHWe nepcoHana unu
oKasbIBaTb MOMOLLb APYrMM opraHam Unu nuuam B noaroToBke NogobHon yenyru 6e3 npoBepKkn HE3aBUCUMOC-
TU Takoro oby4vyeHns oT AeATENbHOCTU NO OLUEHUBAHWUIO N cepTudukaLmmm nepcoHana, Ytobbl yaoCTOBEPUTLCS B
coxpaHeHUn KoHUAeHLNanbHOCTU N BeCNPUCTPaCTHOCTH.

4.2.6 OpraH no cepTudUkaLn goImKeH onpeaennTtb NCNUTUKY U Npoueaypbl (TO eCTh NpaBuna noseae-
HUAS) NO paspeLlleHnio anennsaunn 1 xxanobd, Nony4vYeHHbIX OT 3asiBUTENEN, KaHanaaToB, cepTUPULMPOBaHHBIX
nnu 1 nx padbotoaaTtenen, a Takke Apyrux CTOpoH No NoBoay npoLecca n KpUtepues cepTudmnkaumm, nonUTUKA
N npoueayp, Kacawwmnxea cepTUudpnumMpoBaHHbIX NL. STW Npoueaypbl U MNONMUMTUKa OOIMKHBI rapaHTUpoBaTh
He3aBUCUMOE U DecrnpucTpacTHoe paspelleHne anennaunn 1 kanoo.

4.2.7 OpraH no ceptudpmnkalm A0MKeH HaHATb UMK NPUBNEYb K paboTe NOo KOHTPaKTy A0CTaTOYHOE KO-
NMNYECTBO CNeLnanmcToB ¢ HeobxoanMMbIM obpasoBaHNEM, ODYYEHUEM, TEXHUYECKUMN 3HAHUSIMW 1N OMNbITOM,
YTOOLI BINOMNHATL cepTUPUKaLNOHHBIE YHKLNU, CBSI3AHHbIE C TUMOM, ANana3soHOM U 06 beMOM NPOBOAUMBIX
paboT Noa OTBETCTBEHHLIM PYKOBOACTBOM.

4.3 Pa3paboTka U BegeHue cxeMbl cepTudmnkaumn

4.3.1 OpraH no cepTudukaumn AoIKeH onpeaenuTe MeTodbl 1 MexaHu3Mbl ANS UCTMOSb30OBaHUSA Mpn
OLleHMBaHUN KOMMNETEHTHOCTN KaHANAATOB U YCTAaHOBUTb COOTBETCTBYIOLLME NOMNTUKY 1 NpoLeaypbl AN nep-
BOHa4arnbHoW pa3paboTKn U NOCTOAHHOIO BeJeHUs 3TUX MeTOA0B N MeXaHN3MOB.

[Tpumedyanwune—B npunoxeHnn A cogepxatcsl pekomeHgauum no paspabdboTke U BeAEHUI0 CXEMbl CEPTU-
ddunKaLuum.

4.3.2 OpraH no cepTudmnkaumm gomkeH onpeaennTb npouecce paspadboTkn 1 BeaeHUs cxeM cepTudnka-
LUK, KOTOPbIK ByaeT coaepaTb aHanM3 1 OLEHKY CXEMbl OTBETCTBEHHbLIM 38 CXEMBI.

4.3.3 PykoBOACTBO opraHa no cepTudmnkaumnm OomKHO, ecnin HeobXxoauMo, U3BECTUTb OTBETCTBEHHOIO
3a CXeMbl O MbbIX N3MeHeHUAX B npasunax ceptudpukaumnn. Oprad no ceptudmkaumm OomkeH NpuHATbL BO
BHUMaHWEe MHEHUE OTBETCTBEHHOIO 3a CXEMbI 0 TOro, Kak NPUHATL pelleHne OTHOCUTENMbHO TOYHOW OpPMbI U
OaTtbl BBEAEHUA N3MeHeHUs B cuny. MNocne npuHATUSA pelieHUs 1 nybnukaummm naMmeHeHHbIX TpeboBaHUN opraH
no cepTudpnkaLm AOMKEH, eClin YMEeCTHO, MHOPMUPOBaTb 3aUHTEPECOBaHHbIE CTOPOHBI U CePTUINLINPO-
BaHHbLIX NuL,. OpraH no ceptudmkaLmm aomKeH NpoBepuTb, OTBEYaET NN Kaxaoe cepTudnunpoBaHHoe Nnuo
N3MEHEHHLIM TPeboBaHMSM B TEYEHUE TaKoro nepunoaa BpeMeHU, KoTopoe byaeT couTEeHO LienecoobpasHbIM
Ons opraHa no ceptudunkaum Npyu KOHCYyNbTauMmM ¢ OTBETCTBEHHBLIM 3a CXEMBI.

4.3.4 Kputepuu, no KOTOPbLIM OLIEHMBAETCA KOMMETEHTHOCTb NepcoHana, AOKHbI ObITb YCTAHOBIEHb
OpraHoM no cepTugukaLnm cornacHo HacTosilWeMy cTaHgapTy U ApYrMM COOTBETCTBYIOLWMM AOKYMEHTaM.
Ecnun noTpebyeTcst obbACHEHWE MO NOBOAY NPUMEHEHUA 3TUX JOKYMEHTOB B KOHKPETHOW CXeMe cepTudmka-
LUK, OHO AO0MKHO ObITb MOArOTOBMEHO cheuuanucTamMiy, COrnacoBaHO € OTBETCTBEHHBLIM 3a CXEMbl U
onyonukoBaHo opraHom no cepTudonkauuni.

4.3.5 CepTudunkauus He A0IKHA CyXXaTbCA HA OCHOBaHWM HEJOCTaTOYHOro (hMHaHCUPOBaHNA N APY-
r’MX OrpaHN4YMBaloLLMX YCNOBUIA, HAaNPUMeEp YNeHCTBa B Kakon-nnbo accoumalm nnm rpynne. YcnelHoe oKoH-
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YaHue YyTBEePXKOAEeHHOro Kypca obyueHns MOXeT ObiTb TpeboBaHUEM CXeMbl cepTUdnKaLmmn, HO NPU3HaAHUE UMK
oaobpeHne Kaknx-nmbo KOHKPETHBLIX KYPCOB 0By4YeHUs opraHom No cepTudunkaumm He A0MKHO KOMNPOMETUPO-
BaTb OECNpUCTPacTHOCTb UM CHWXKaTb TpeboBaHUSA K OLLEeHUBaHUIO N cepTudnkaunn.

4.3.6 OpraH no ceptudUKaLnm OOPKEH OLEeHUTb MeTodbl NMpoBedeHUs1 3K3aMeHOB A1 KaHOuOaToB.
IK3aMeHbl A0MKHbI ObITh cripaBeanMBbIMUA, coaepKaTenbHbIMU U HaaeXHbIMU. Heobxoanmo onpeaennTb co-
OTBETCTBYHOLLUME METOACNOTNIO U npoLueaypbl (Hanpumep, coopa 1 obpaboTKM CTATUCTUYECKUX AaHHbIX), YTO-
Obl MoaTBepXXAaTb HEe MeHee OAHOro pasa B rof crpaBegmMBOCTb, codepXaTefibHOCTb U HaAeXHOCTb, U
OoOLLYIO pPe3ynbTaTUBHOCTb KaXXO0Oro sk3aMmeHa U UcnpaBnsaATb Bce ObHaApYXeHHbIe HeJoCTaTKM.

4.4 Cuctema MeHeO)XKMeHTa

4 4.1 OpraH no ceptTudpukaumm gornkeH nMeTb AOKYMEHTUPOBaHHYIO CUCTEMY MeHepKMeHTa, KoTopas
BKNMtoUaET B cebsl Bce TpeboBaHUA 3TOro ctaHaapTa U obecnevnBaeT apPpekTUBHOE NPUMEHEHNE 3TUX TPebOo-
BaHUN.

[MTpumedanune—Metogom, yaoBNeTBOPSOWMUM 3TOMY TpeboBaHUIo, byaeT AOKYMEHTUPOBAHHAS CUCTEMA ME-
HEXKMEHTA Ka4vecTBa, 0OcHoBaHHaA Ha ctangapTte ISO 9001, rae ycranasnueatoTes TpeboBaHUA.

4 4.2 OpraH no cepTuduUKkaLmm OOIMKeH rapaHTUpoBaTh, YTO:

- cMcTeMa MeHeKMeHTa paspabaThiBaeTCH, BHEAPSETCH U BEAETCH COrMacHo 3TOMY MeXayHapoaHOMY
cTaHOapTy,

- [0 CUCTEeMa MeHeXKMEHTa NOoHATa U peannsyeTcd Ha BCeX YPOBHAX opraHmMsaLunn.

4.4.3 QOpraH no ceptudpnkalm 4oKeH UMeTb YCTaHOBEHHYO CUCTEMON yNpaBleHNa JoKYMeHTaL IO,
NPOBOAUTL BHYTPEHHUW ayauT U aHanM3 cO CTOPOHbI PYKOBOACTBA, BKOYASA MOJTIOXEHUA MO NOCTOAHHOMY
YIYULLIEHWIO, KOPPEKTUPYOLWMM 1 NpeaynpeXxaaLlwim e UCTBUAM.

4.5 Cyonoppan

4.5.1 Ecnu opraH no ceptudpukaLnm pelint nepegartb Kakyo-nmbo padoTy, CBA3aHHYO C cepTUdrKaLIn-
en (Hanpumep, sKk3ameHbl), B cybnoapsaa BHeELWWHeEMY opraHy Unm nuuy, HaaneXnT coCTaBUTb AOMKHbIM obpa-
30M OOKYMEHTUPOBAaHHbLIM OOroBOpP, OXBaTbiBAKLWMA BCe BOMPOCHI, B TOM Jducne KoHUAeHUWaNnbHOCTh Y
npeaoTBpalleHne KoOHPNUKTa MHTepecoB. PelleHne no ceptudunkaumm cybnoapsaay He noanekur.

4.5.2 OpraH no cepTUudpUKaLm OOIMKeH:

- B3SITb HA ceds1 NONHYH0 OTBETCTBEHHOCTbL 3a cybrnoapsaaHyto padboTy U HeCTU OTBETCTBEHHOCTL 3a yCTa-
HOBNeHWe, BeaeHne, BO30OHOBNEHME, pacluMpeHne U cokpalleHne obnactn ceptudukaLnm n 3a ee NpnocTa-
HOBKY UNMU OTMEHY AeUCTBUA pe3ynbTaToB cepTudurkaLnm;

- fapaHTUpPOoBaTb, YTO CybnoapaayYnK KOMNETEHTEH M COOTBETCTBYET NMPUMEHSIEMbLIM MONOXEHNAM Ha-
CTOSALLEro ctaHgapTa, U YToO OH NPSIMO U KOCBEHHO Yepes paboToaartens He BOBMEYEH B npoLecc obyvyeHus
MK NpoBeaeHne ceptudmkaumm nNuL, Takmm crnocoboMm, KOTOPbIN MOXET HapyLUTb KOHPUAEHUUANbHOCTb U
becnpucTpacTHOCTb;

- BECTU NepeveHb CBOUX cybnoapsaavmkoB, OLEHMBATL U KOHTPONUPOBaTb UX AEATENbLHOCTL COrnacHo
OOKYMEHTUPOBaHHLIM NpoLeaypam.

4.6 3anucu

4.6.1 OpraH no cepTupmnKkaymm OomkeH BeCTU CUCTEMY 3arnncen, COOTBETCTBYIOLLYIO ero KOHKPeTHbIM
obCTOATENBCTBAM M OTBEYAIOLLYIO NpaBnnam, BKIoYas BOIMOXHOCTb NOATBEPKAEHUA cTaTyca cepTUPULIL-
POBaHHOMo nuua. 3annucu AoJKHbl AEMOHCTPUPOBATL, YTO NpoLecc cepTudunkaunm BeiNnonHAeTCA adpdpeKTUB-
HO, OCODEHHO B OTHOLUEHUU POPM 3asiBOK, MPOTOKOMNOB OLIEHKWN, AEATENIbHOCTM MO KOHTPOMC U ApYrix
NOKYMEHTOB, KacalolMXCA YCTAaHOBNEHUSA, BeAeHWNS, BO3OOHOBIMEHUS, pacLUMPEHNsT N CoKpalleHns obnacTu
cepTUudpUKaLunn, a Takke NpMoCcTaHOBNEHUA UNU OTMEHLI AeUCTBUSA pe3ynbTaToB cepTURUKaLNA.

4.6.2 3anucu OOmMKHbl MOeHTUPULUMPOBATLCH, KOHTPONUPOBATLCH U pacrnonaratbCad Takum obpasom,
4yToObI 0becnevmMBanach LenocTHOCTb npoLecca U KoHpUaeHUMaNnsHOCTb MHpOpMaLM. 3annc AOKHbI Xpa-
HUTbLCA TaK AOMNro, Kak 3aTo HeobxoaMMo ANg AeMOHCTPaLUN AOBEPUTENBLHOCTM B OTHOLLIEHUN cepTudmnKaL
XOTs1 Obl B TEYEHWE OAQHOro NOMHOMO ee LMKIa UM CKONbKO TOro TpebyoT AOrOBOPEHHOCTU O NMPU3HaHUK, KOH-
TPaKTHbIE, lopuandeckme Unn gpyrme obsasaTtensbeTaa.

4.7 KoHbnaeHUNanNbHOCTb

OpraH no cepTudunkaL M OoSHKEH B COOTBETCTBUN C AENCTBYIOLLIMM 3aKOHO4aTEeNbCTBOM COXPaHATb KOH-
cdonaeHUManbHOCTb BCenl MHdopMaLMn, NoslydaeMon B nNpoLiecce ero geatenbHocT. T oba3aTenbcTBa pac-
MPOCTPaHATCA Ha BCeX OTAENbHbIX NNL, COTPYAHNYAOLWMX C OpraHoM Nno cepTudukalmn, BKIIoYas YneHoB
KOMUTETa, N Ha BHELLUHWX UL, U BHELLHWE opraHbl, KOTOpble AENCTBYIOT OT ero MMeHu. Takasa nHdopmaLuus He
[OJKHA pacKpbIBaTbCA HE UMERLUM K Heln AoCcTyna CToOpoHaMm 6e3 NMCbMEeHHOro cornacus opraHnsasnm nnm
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nmua, oT KOTOPOro oHa Nony4veHa, 3a UCKNIYEeHMEM TEeX CnydaeB, Korga packpbitue nHdgopmauun tpedyetcs
Ha OCHOBaHWUW AEWUCTBYIOLWLEro 3akoHogaTenbeTBa. B cnyvae, ecnu B COOTBETCTBUU C AEUCTBYHOLLMM 3aKOHO-
naTtenbCTBOM TpebyeTcs npegocTaBneHne nHgopmaunn, 3tTa opraHmsauns UM nuuo JoMmMKHbl ObITb YBEAOM-
NeHbl 3apaHee 0 ToOM, Kakyo MHpopMauuio Heobxoanmo nNpeaocTaBuTb.

4.8 be3zonacHoOCTb

Bce ak3ameHbl 1 TOMY NogobHas AesiTenbHOCTb AOIKHBI BECTUCH OpraHoM Nno cepTudpnkaumnmm nnm ero
cybnogpsigunMkamMmm B yCnoBUSIX, HeobxoammblX anst obecnevyeHns KoOHpPMAEHUMANnbHOCTU B TEYEHNe BCEro
CpoKa X OeNCTBUSA.

5 TpedboBaHMA K crnyXawmum opraHa no ceptndmkaumm nnm padboTHMKam
NO KOHTPAKTY

5.1 O6LWwuMe NnonoxeHun

5.1.1 lpouecc cepTudnKaumm A0MKeEH onpeaennutb TpeboBaHMS K KOMMNETEHTHOCTM CRyXaLlUX opraHa
no ceptTndomnkaLum nnm paboTHUKaAM Mo KOHTPAaKTY, KOTOpbIE 3aHMMaloTCsl cepTudunkaumen.

5.1.2 QOpraH no ceptudmnkaunm AomKeH NoTpedboBaTh OT ChyKalluX NN paboTHUKOB NO KOHTPAaKTY Noa-
nAcCaTb AOKYMEHT, Mo KOTOPOMY OHWN 0DA3YHOTCA BLINOMHATL NpaBKnia, yCTaHOBMEHHbIE OpraHoM No cepTUdun-
KaLlun, BKMoYad npaBuna, CBA3aHHbIE ¢ KOHPUAEHUMANBbHOCTBIO U HE3AaBUCUMOCTBIO OT KOMMEPYECKUX U
OPYruxX MHTEPECOB, a TakKXKe OT NPeXHen U/Unn HacToSILLEN CBA3K C 3K3aMEHYEeMbIMU NULLaMIN, KOTOPast MOXET
NMPUBECTU K NPeOB3ATOCTH.

5.1.3 Cnyxawme n padboTHUKK NO KOHTPAKTY A0MKHbI ObITb O3HAKOMITEHbI U UMETb AOCTYN K YeTKUM AO0-
KYMEHTUPOBAHHBLIM UHCTPYKLUUAM, OMUCHIBAOLLMM UX 0DSI3AaHHOCTU M OTBETCTBEHHOCTL. Takne UHCTPYKLUK
OOIKHbI MOCTOAHHO akTyannsnpoBaTbed. Beck nepcoHan, saHMMaloLWmMnes Kakum-nmbdo acnekTom cepTudumka-
LIMOHHOW AEATENBHOCTU, AOITKEH UMETh COOTBETCTBYIOLLIEE 0DpasoBaHMe, ONbIT N TEXHUYECKNE HaBbIKA, YO0B-
NeTBOPSAOLMNE YCTAHOBMNEHHBIM KPUTEPUAM KOMMETEHTHOCTU ANs onpegeneHHbIX paboT. OHU A0MKHBI ObITh
NOAroTOBMEHbI K CBOMM OOSA3aHHOCTAM WU MNPOUHEPOPMUPOBAHbI O 3HAYeHUU NPOBOAUMLIX padboT no
cepTudnkaunn.

5.1.4 OpraH no cepTUdUKkaumm gomkeH YCTaHOBUTbL U BECTU TEKYLUYHO AOKYMEHTaUUio No KBannduka-
LK Kaxkaoro otaensHoro nuua. MHdgopmauna gomkHa bbiTb AOCTYNHA cnyXallyum nnm paboTHUKAM NO KOH-
TPaKTy, KOTOPbIX OHA KacaeTCcsd, U A0MKHa BKNovaTh B cebs cneayollee:

- UMS1 U apec;

- HaMMeHOBaHMe opraH1usaunn U 3aHMMaemMyo OOJHKHOCTD;

- obpasoBaHue 1 npodeccuoHanbHbIA CTaTYC;

- ONbIT U NOArOTOBKY B AaHHOW 0bnacTu;

- KOHKpPEeTHbIe 0BA3aHHOCTU N 0DsI3aTEeNbCTBA B opraHe no cepTugunkaLnu;

- OLLeHKM paboumnx XxapakTepucTuk;

- JaTy caMoro nocnegHero MUameHeHusa sanmceun.

5.2 TpeboBaHUA K 3K3aMeHaTopaMm

5.2.1 lpouecc BbIbOpa 3K3aMeHaTOPOB OCJTKEH rapaHTUpOBaTb, YTO 3K3aMeHaTopbl, YaCTUYHO UM
MONMHOCTLIO NPOBOASALLNE 3K3aMeHbl, AO/MKHEI, MO MeHbLUEN Mepe:

- 3HaTb COOTBETCTBYIOLLYHO CXEMY CepTUduKaLmu;

- obnagatb rnybokMMn 3HAHUSIMU COOTBETCTBYIOLLMX 3K3aMeHaLUNOHHBIX METOAOB U AOKYMEHTOB;

- ObITb KOMMNETEHTHBLIMW B NPOBEpsieMon obnactn AeATENbHOCTH;

- CBODOAHO BNageTb MUCbMEHHBIM U YCTHBIM $I3bIKOM, HA KOTOPOM MPOBOANTCH 3K3aMEH;

- HE 3aBUCETb OT KaKNX-riMbo MHTepecoB, YTOObI MpUHMUMaTb DecrnpucTpacTHble 3K3aMeHalUUoHHbIe pe-
LUEHNA (OLLEHKN).

5.2.2 Ecnn 3k3zameHaTop MOXET cTaTb NoTeHUManbHbIM Y4aCTHUKOM KOH(RIMKTa MHTEPECOB Ha 3K3aMe-
He KaHOuaaTa, opraH no cepTudnKkaunm OomkeH NPUHATbL Mepbl, obecnevmnBaroLme coxpaHeHne KoHpuaeHL -
anbHOCTU U BecnpUcTpacTHOCTU (CM. 4.2.5). DTN Mepbl AOKHbI ObITb AOKYMEHTUPOBAHLI.

6 llpouecc cepTuhukauun

6.1 3asBKa

6.1.1 OpraH no ceptndurkaumm gormkeH no TpeboBaHWo NpeaocTaBUTb Tekyllee NnoapobHoe onucaHne
npoLecca cepTudunkaLm, NPUroaHOro AN KaXKAon cxembl (BKoYasa onnarty), U AOKYMEHTbI, coaep Kallue
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TpeboBaHUA K cepTUdukaLun, npasa 3adaBUTenst 1 00S3aHHOCTN CepTUPULMPOBAHHOIO NULA, Kyaa BXOAAT
npaBuna nNoBegeHus1, ecnmn 3To Heobxoanumo (cMm. 6.6.2).

6.1.2 OpraH no ceptudmnkaLnm gormKeH noTpeboBaTh 3anonHEeHUs 3asiBKK, NoANMCcaHHOW 3adBUTENEM
Ha cepTudunkalunto, BKIoYawLen B ceds:

- onucaHune obnactu ceptudnkaunm;

- 3asiBMIEHNE O TOM, YTO NTMLUO COrnacHo oTBeYvaTb TpeboBaHUAM K cepTUdUKaLMm 1 npeaocTaBuUTb Jto-
oyto nHdpopmauymio, HeodbxoanUmMyo ans oLEeHUBAHUS;

- MPUCBOEHHYIO KBanugukauuo, nogreepXxgaemMyto COOTBETCTBYOLWMMIN AoKasaTeNnbCTBaMu, U

- 0OLY0 MHPOPMAaLIUIO O 3asiIBUTENE, HanpuMmep UMs, agpec 1 apyryo nHgopmauuto, Tpedbyemyro ans
MaeHTUPUKauum nmua.

6.2 OueHuBaHue

6.2.1 OpraH no ceptTudmrkaLnn A0JHKEH U3Yy4YUTb 3adBKY C LEenbio NoATBepXXAeHUA TOro, YTO OH:

- UMeeT BO3MOXKHOCTW Ansl paboTbl No Tpebyemon cxeme cepTudmnkalnu;

- MHPOPMUPOBaH 00 OCODOLIX MOTPEDOHOCTAX 3asBUTENS, HANMPUMED B YacTU A3blKa U/ UM PU3NYEeCKUX He-
OOCTaTKOB MOXeT B pa3yMHbIX Npeaenax y4yecTb UX, U

- YTO 3as1BUTENb MMEET COOTBETCTBYOLLME 0Dpa3oBaHMe, OnbIT U MOArOTOBKY, YKa3aHHbIE B JaHHOW CXEME.

6.2.2 OpraH no ceptudunkaLnm AoHKeH NpoBepUTb KOMMNETEHTHOCTb Ha OCHOBE TpeboBaHWN CXEeMb
MACbMEHHO, YCTHO, Ha NpakTUKe, C MOMOLLLIO HabnioaeHUs N gpyrumMm Criocobom.

6.2.3 OK3aMeHbl AOKHbI NNaHUPOBATLCH U OpraHU30BLIBaATLCS TakK, YTOOLI BCe YCTAHOBMNEHHbIE TPeDO-
BaHWA NPOBEPSANINCE OOBEKTUBHO U CUCTEMATUYECKMN NPU HANUYNKA OOKYMEHTUPOBAHHLIX A0KAa3aTEeNbCTB, He-
obxoanMbIX AN noATBepXAeHUs KOMNEeTEeHTHOCTU KaHauaarTa.

6.2.4 OpraH no ceptudnkaumm AomKeH NPUHATL NpoLueaypbl No OTYETHOCTU, obecnevnBatoLe AOKY-
MEHTUPOBaHWE NPOBEAEHUS N Pe3yNbTaToB OLUeHMUBaHUA NoaxoasilmMmMm U BCeoDbeMMIOLW MM CNOCODOM, BKIHO-
Yyada npoBegeHne 1 pesynbtaTbl 3K3aMeHOB.

6.3 PelwleHue no cepTucpukauumn

6.3.1 PeweHne no ceptudgpmkaunm kKaHgnagaTta 4omKHO ObITb NPUHATO TOMbKO OpraHom no ceptudunka-
LI Ha OCHOBE UHGOopMaLIMK, CODpaHHOW B npoLecce cepTudpukaumn. Te, KTo NPUHUMAET peLleHne No CepTu-
hmKaLnn, He AOMMKHbI y4aCcTBOBAaTb B 3K3aMeHax Unm obyvyeHunn kaHgnagara.

6.3.2 OpraH no cepTUd@uKaLUM JOMKeH BblAaTb cepTuduKkaT BCeM cepTUdnUmMpoBaHHbIM nuam. Eann-
CTBEHHLIM BNnagenbLeM cepTUdPUKaTOB ABNAETCA opraH no ceptTudoukaumnn,

Ceptudmnkat MOXeT UMEeTb POPMY NMUCbMA, KapTOYKA UMM MOXKET ObITb Ha NtobomM ApyromMm HOCUTENE,
noanMcaHHOM pykoBoguTernieM (OTBETCTBEHHLIM JTMLIOM) opraHa no cepTudgukaLni.

6.3.3 CepTudunkaTtbl AOMKHBLI coaepXaTb, KaK MUHUMYM, cneayiowyie MHopMaLnIo:

- M4 cepTUPUUMPOBaHHOTO NLa U YHUKaNbHbIM HOMeEpPp cepTudukaTa;

- Ha3BaHMe opraHa no cepTUdpUKaLnmn;

- CCbIITKY Ha COOTBETCTBYIOWMM NpodpecCUoHanbHBIM cTaHaapT UNKU Apyrie OOKYMeHThbl, Ha COOTBET-
CTBME KOTOPLIM NpoBedeHa cepTUdpurkayms;

- obnacTtb cepTudmnKaLnn, BKNoYasa YCnoBus U orpaHUYeHnUst cpoka AeUCTBUS;

- gaTy BCTynneHus ceptudpukata B CUNy U gaTy UCTEeYeHUs 3TOro cpoka AenUCTBUS.

6.4 KoHTponb

6.4.1 OpraH no cepTudUKaLm A0HKEH YCTAHOBUTbL KOHTPOMb 3a COOTBETCTBUEM AepXKaTend cepTudu-
KaTa TpeboBaHUAM, Ha COOTBETCTBUE KOTOPbLIM OH DObIN cepTUdrumMpoBaH.

6.4.2 OpraH no ceptTudpurKkalMn A0/HKEH YCTaHOBUTL npoleaypbl U onpegeniTb YCIOBUA NpoBeaeHUd
cepTudurKaLMm cornacHo cxeme ceptudukaLnmn. 3TN YCNOoBUS, BKNoYatoLMe B cebs nepuoanyeckmin KOHTPOnMb,
OOIMKHBbI ObITh YTBEPKAEHLI OTBETCTBEHHBIM 3a CXEMbI. YCNOBUS AOMKHbI ObITb ageKkBaTHbI, YTODLI rapaHTUpo-
BaTb OECNPUCTPACTHYIO OLIEHKY, MOATBEPKAAOLLYHO MOCTOSIHHYHO KOMMETEHTHOCTL CepTUPULIMPOBAHHOIO NULLA.

6.5 lNoBTopHaa cepTucpUukauusn

6.5.1 OpraH no cepTudmKaum O0MKEH YCTAaHOBUTb TPeBOBaHMS K NOBTOPHOW cepTUdmMKaL M cornacHo
npodgeccruoHanbHOMY CTaHAapPTY UMK APYrMM JOKYMEHTaM, YToObl rapaHTUpPOBaTb NOCTOAHHOE COOTBETCTBUE
cepTUPULUPOBAHHOIO NLAa YCTaHOBNEHHLIM TpebOBaHUAM.

6.5.2 OpraH no ceptudnkaumm JoMKEH YCTaHOBUTL NpoLLeaypbl 1 YCNOBUSA NMPoBeeHUS cepTUudmkaLmm
COrnacHo cxeme ceptudunkalnm. 3T yCrnoBus, BKovatoLme B ceds nepnoanvecknii KOHTPONb, ACMKHLI ObITh
yTBEepXXdeHbl OTBETCTBEHHbIM 3a CXeMy. YCNoBUSA AOITKHbI ObITb aeKkBaTHbI, YTODbLI rapaHTUpOoBaTh BecnpucT-
DACTHYIO OLEHKY, NOATBEPKAAIOLLYH MOCTOSIHHYIO KOMMETEHTHOCTb CEePTUMMLIMPOBAHHOIO N1La.

6
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6.6 Ucnonb3oBaHue cepTUPUKATOB U NOroTMNOB/3HAKOB

6.6.1 OpraH no ceptTudukaLmm gaeTt NnpaBo Ha NpUMeHeHe 3Haka COOTBETCTBUA UM NTOroTuna Ha OCHO-
BaHUW YCTAHOBNEHHbIX NpaBU UX NPUMEHEHUS U UCTONTb30BaHUS.

6.6.2 OpraH no ceptudunkalnm AomKeH NoTpedoBaTh OT CEPTURULNPOBAHHOMO NUA NoanMcaTh corna-
cue Ha 1o, 4Tobbl cobnogaTh cneaytoLlme NonoXKeHus:

- COOTBETCTBOBATL MONTOXEHUAM CXeMbl cepTUPMKaLnN;

- AenaTb 3asBKY Ha cepTUdUKaLUIO TONbKO OTHOCUTENBHO TOW 0DNAacTK, Ha KOTOPYHO BbIAAETCH CEepTU-
dounkar;

- He UCMNONb30BaTb CepTUMKAT TaKUM 0DpPas3oM, KOTOPLIN MOXET HAHECTWU Bpea penyTaunum opraHa no
cepTudpuKkaunmn, N He genaTtb OTHOCSALLUXCSA K cepTUdUKaLUK 3asdABNEHNIN, KOTOPbIe opraH no cepTudunkaLn
MOXET CHECTb BBOASILLMMUN B 3a0NyXaeHUe NN HeCaHKLUMOHNPOBaHHBIMM;

- NpeKkpaTUTb UCNONb30BaHUEe CePTUMPUKATOR, coaepKalWlunxX CChiNIKy Ha opraH no ceptudukaumum mnm
cepTUdUKaLno Nocne NpUoCTaHOBKM UMM OTMEHbI AEUCTBUA cepTUdmKaTa, U BePHYTb BCe CepTUPUKATEI, Bbl-
OAaHHbIe opraHoM Nno cepTuduKkaunm,

- HEe UCMONb30BaTh cepTUdMKaT BBOASLLMM B 3abnyXaeHne cnocodbom.

6.6.3 HecoOTBeTCTBYIOLLIME CChINKU HAa cepTudukauno NN BBoasllee B 3abnyxgeHne ncnonb3oBaHne
cepTUPnKaTOB M 3HAKOB/NMOrOTUNOB B NyONUKaLMAX, KaTanorax U 7. 4. A0IKHbI ObITb UCMPaBieHbl C MOMOLLbHC
KOPPEKTUPYIOWNX MEP, TaKMX Kak MpUOCTaHOBKa UMM OTMeHa cepTudnkauun, nyonmkaumsa HapyLwweHus 1, ecnu
YMECTHO, AONONHUTENbHOE 3aKOHHOE AENCTBUE.
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[MpnnoxeHve A
(cnpaBo4HoOe)

Pa3paboTka n BegeHue cxemMbl cepTuchukauum nepcoHana

A.1 Cxewmbl ceptudumkaumm nepcoHana cneagyet paspabartbiBaTh TONbLKO B OTBET Ha crneumarnbHble TpeboBaHuA
NpaBuUTENBbCTBA, HANpPaBeHHblIe Ha obecneverHmne 3aWmnTbl HACENEHUs NN BbISBMNEHHbIE MOTPEDHOCTU U 3anpPoOChl PbIHKA
(T. €. QOCTOBEPHOCTb, KOHPUAEHUMNANBHOCTL U yIydlleHne npodeccnoHanmama).

A.2 OpraH no ceptmukaumm unu opraHnsauns, npeanararowas cxemy ceptmpmkaunm, 4omKHbl PpeKOMeH40BaTh
3anHTEpPECOBaHHbLIM CTOpPOHaM NMPeaocTaBnTh CreayloLlee:

- onucaHue Tom obnactn, B KOTOPoW byaeTt ceptudpnumpoBaH NnepcoHarnt;

- onucaHue TpeboBaHUM K KBaNnnPMKaLUMN/KOMNETEHTHOCTHU, TPEOBOBAHUIM K OUEHKE U npoueaypam, BKItovas Tpebo-
BaHWA K HABNOAEHUIO N MOBTOPHOW CEPTUDPUKALINN;

- CTENeHb NoOAAEPKKN CXEMbl 3aUHTEPECOBAHHBIMU CTOPOHAMU U CBUAETENBCTBO O MPUHATUN COAEPXKaHUSA OAaHHOW
CXEMBbI,

- Ha3BaHWe opraHmlaunn/oprana/nuua, KoTopble ByayT oTBEYaTh 3a pa3paboTKy NPeanoOXeHHOW CXEMBbI.

A.3 Tlepunoagundeckn cnegyet NpoBOANTb aHanmna paboTbl/NPakTUYeCKOn AEATENBHOCTU (N0 KPanHEN Mepe, KaXable
5 NeT) ¢ uenbto NpeaocTaBNeHnsa Unn NoATBEPKAEHUS CrneayoLEero:

- ONUCaHWA KaHAWAATOB Ha cepTudMKauuo B JaHHOW 06acTn n 006 bABNEHNS LUENU UK NPEeanonaraemMmoro pesayrb-
Tarta cepTndPunKaumnm;

- NEPEYHS BAXHbIX U KPUTUHECKUX 3aaHNN, BbINONHAEMbIX KOMNETEHTHBIMU NMUUaMmn, padoTarowmmMmm B JaHHON 00-
nacrmv;

- nepeYHs TpeboBaHnn K ceptndmkaumm, Bkrovas obocHoBaHUE N MmexaHmnam(bl) OLEHKN KaXXaoro TpeboBaHus;

- TpeboOBaHUM K NPOBEAEHNIO 3K3aMEHA, rae ohuuymanbHbIW YCTHBIW UIMN MUCbMEHHbLIN 3K3aMeH COCTaBNsIET YacTb
NpoLecca OUEHKN, BKIHOYas OCHOBHbIE MONOXEHUS coaepXaHus, Tun{bl) 3agaBaembiX BONPOCOB, NO3HABATEIbHbIN YPO-
BEHb(HW) BOMPOCOB, YNCIO BOMPOCOB MO KAXAOMY NMpeamMeTy, NPoAOIKUTENBHOCTL 3K3aMeHa, MeTo, paspaboTkm npue-
MOYHOIO YPOBHS OUEHKM U MeToa(bl) MAPKUPOBKWU;

- KOMMEHTAapWUU Mo NOBOAY TOro, Kak NpeanoXeHHas cxema CMOXET 40CTUYb Mpo3paYvyHOCTU Ha PbIHKE.

A.4 Bce mexaHn3mbl AOIMKHbI ObIThb pa3paboTaHbl NMLAaMK, KOTOPbIE XOPOLWO 3HAKOMbI C cepTudmrKaumen n cooT-
BETCTBYIOLLMM BOMPOCOM N UMEIOT HABbIKU Pa3paboTKn TaKUX MEXaHU3MOB.

A.5 Bce 3k3ameHbl AOMKHbI COOTBETCTBOBATH TPEOOBAHUSAM K 3K3aMeHaM, rapaHTUpoBaTb €4uHOe NPUMEHEHNE U
ObITb OOBEKTUBHbBLIMM.

A.6 OpraH no ceptndmkaumm QormKeH onpeaenuTb Mepbl Ans potaunm 3Kk3aMmeHaToOpPOB NN NEPECMOTPA 3K3aMeHa
C Lenblo COXpaHEeHUs OO bEKTUBHOCTU U KOHDOUAEHUNANBHOCTMN.
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Mpnoxenve OA
(cnpaBo4HoOe€)

CBeaeHNA 0 COOTBETCTBUU CCLINMTOYHbIX MeXAYHapoAHbIX CTaHAapTOB
CCbINMOYHbIM HauUuoHanbHbIM cTaHaapTaMm Poccunckom ®@epgepaunum
(M AEUCTBYIOLWUM B 3TOM KavyeCcTBe MeXrocyaapcTBeHHbIM CTaHA4apTam)

Tadbnnua HOA.1

QOB03HaAYEHNE CChINOYHOro CTeneHb Obo3HavYeHne n HaMMEeHOBaHNe COOTBETCTBYIOLLEro HaUMOHAaNbHOIO
MEXOYHApPOOHOro ctaHaapTa COOTBETCTBUS craHgapTa
Pykosoacteo MCO/MOK 2:1996 — ¥
NCO 9000:2000 IDT [OCT P NMCO 9000—2001 «Cuctembl MeHemIKMEeHTa KadvecTBa.
OCHOBHbI€ MOMNOXEHUA U CIoBapb»

* COOTBETCTBYOWMN HAUMOHAaNbHbIV CTaHOAapT OTCyTCTBYET. [0 ero yreepXXaeHnsa pekoMmeHayeTcs NCnonb30BaTh
nepeBoq Ha PyCCKUWM A3bIK AaHHOIo MexayHapoaHoro ctaHgapra. [lepesog gaHHOro mexxayHapoaHoro craHgapra Haxo-
antesa B PepgepanbHOM MHPOPMALUMOHHOM hoHAOEe TEXHUYECKUX PENMamMeHTOB U CTaHOAPTOB.

[TpnmeyaHune—B nHacToawen Tabnuue MCNoNb3OBaHO crneayouee ycnoBHoe 0003Ha4YeHNe CTENEHN COOT-

BETCTBUS CTAHOAPTOB:
IDT — naeHTn4YHbIE CTAaHOAPThI.
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[1]

2]

[3]

bubnuorpadua

ISO 9001:2000, Quality management systems. Requirements (MCO 9001:2000 Cncrtembl MeEHEKMEHTA KaYyeCTBa.

TpeboBaHus)*

SO 90042000, Quality management systems. Guidelines for performance improvements (MCQO 9004:2000 Cnctembl

MEHEePKMEHTa KavecTBa. PekomeHgaumm no yny4vweHnio 4esiTenbHOCTN )™
ISO 19011:2002, Guidelines for quality and/or environmental management systems auditing (MCQO 19011:2002
BOASILLME YKA3aHUA NO KAYEeCTBY /WM aygntamMm CUCTEM SKONOINMYECKOro MeHeKMEHTA)”

10

* OdmumanbHbIM NEepPeBo ] 3TOro craHpgaprta Haxoautes B PegepanbHOM MHPOPMALUMOHHOM (PoHAE.

PYKO-
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