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IIpequcionue

1 PABPABOTALA PerucrpoMm cepruduxanuy Ha ¢peaepansbHOM KeJe3HO10-
poxxHoM Tpancropre (PC ®XT), MockoBCKHM rocyapcTBEHHBIM YHUBEPCHTETOM
nyreit coobenns (MUUT).

BHECEHA JlenapramentoM Texnuueckoit rmoautuku MIIC Poccuu, Jenap-
TAMEHTOM TNaccaxkupckux coobmenuit MI1C Poccuu, JienapraMedToM 3apaBooxpa-
HeHus MIIC Poccun, YnpasnenueM BoeHu3sHpoBaHHoN oxpanbl MIIC Poccun.

2 IPHHSATA U BBEJIEHA B IEUCTBUE ykaszanuem MIIC Poccun

or 21.12.99r. Neo A-2834y

3 BBEJEHA BITEPBBIE

HacTosmas MeTonuka He MOXKeT OBITh HOJHOCTHIO HMJIH HAaCTHYHO BOCHPOH3BEIECHA, THpa-
)KHPOBAHA H pacnpocTpaHeHa B KayecTse opunuansnoro uinanus 6es paspemenus MIIC Poccun.
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CTAHJAPT CUCTEMbI CEPTU®UKALIMN
HA ®EJAEPAJIBHOM XXEJE3HOIOPOXXHOM TPAHCIIOPTE

Ycayru, npegocraBjisieMble naccakupam Ha egepajibHOM
KeJe3IHOA0POKHOM TPAHCIOPTE

TunoBasi METOAHKA OLICHKH COOTBETCTBHSA
Ilata BBegens 1999-12-30

1 O0aacTb npuMeHeH s

HacToAauuii ctannapt ycTaHaBnuBaeT o0a3aTesbHy0 1Sl IPHMEHEHHUS THIO-
BYIO METOJAMKY OLUEHKH COOTBETCTBMSA YCIYT, MPEAOCTaBseMbIX maccaxupaM Ha (e-
AepajibHOM XKeNE3HOA0pOXKHOM TpaHcnoptre Pocculickon Degepauun B cTalHOHAp-
HbIX YCJIOBHUSX 30H 00CAY)XXHBAHMSA MTacCCaXKUPOB U B IyTH ClefoBaHUs (Haliee - yciuy-
[H), NIpH IpOBEAeHHH HX cepTUpuKauun B pamkax CucteMbl cepTHdHKaUMH Ha Pe-
AepanbHOM Xesne3HoaopoxcioM Tpancnopte Poccutickoit Oenepanun (CCOXKT).

2 HopmaTHuBHbIe CChIIIKH

B HacTosuem ctaHaapTe MCIOJb30BaHbl CChUIKH HA CAEYIOWIME HOpMAaTHB-
Hbl€ IOKYMEHTHI:

EOK 6-89 CnoBape TepMHHOB, MCNOJB3yeMbiX B obyiacTu obuiero pykoBo-
IicTBa KayecTBOM. Pycckas Bepcus. 6-e usld. EBponeiickas oprauusamus o KauecTBy

Pykosoacteo MCO/MOK 2 O6uwpe TepMuHBl M oOlipesesieHuss B 0obJiacTH
CTaHAApPTH3aUHMU U CMEXCHBIX BUIOB HEATEILHOCTH

MC MCO 8402 Cnosaps. YnpaBieHue Ka4eCTBOM U o0ecrieyeHHe Ka4yecTBa.

['OCT 16504-81 Cucrema rocyaapcTBEHHBIX MCHBITAaHUN npomykuuHd. Hcrbi-
TaHUs W KOHTPOJb KayecTBa NPoAyKUHH. OCHOBHbIE TEPMHHBI H OINpENcIeHU

[T CCOXT LT 25 Tlopsaok cepTdUKaiy YOIy, NpeaocTapigeMblx racca-
XHpaM Ha ¢enepanbHOM XKeJe3HON0POXKHOM TPaHCIOPTe

OTC KT LIJI 016 Ycnyry, npenocrasinsieMbie naccakupaM Ha enepanbHOM
KENe3HOAOPOXKHOM TpaHcnopTe, IpeboBaHus 1o cepTUPHKALINH

3 Onpepenenis

3.1 Ilaccaxup - rpaxxgadi (PU3HYECKOE JIMLO), UMEIOLUHH Mpoe3HbIe JOKY-
MEHTBI /1 COBEPLIEHHUS M0e34KH B NOE3 /€.

3.2 Ycnyra, npefocrapisieMas NacCOXUPY - pe3yNbTarT HEnocpeNCTBEHHOIO
B3aHMOIEHCTBUSA OPEANPHATHH (CTPYKTYP) XeNe3HOLOPOKHOrO TpaHCopTa, APYrux
NpeAnpUATUA U OPraHu3aluuid ¢ MacCaXXUpoM U UX COOCTBEHHOU AEATENBHOCTH IIQ
YAOBNETBOPEHHIO pazHOOOpa3HBIX JIMYHBIX OTPEOHOCTEH Maccaxupa.

3.3 OO6cay:xuBaHue MaccaxHposB - ACATENbHOCTh 10 BLINOJIHEHUIO NPOLEAYD,
CBA3AHHBIX C O)OpMIIEHHEM M OCYILLECTBAEHUEM JKENE3HOA0POIKHON NepeBO3KH nac-
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CAXXHPOB, a TakXe MNpeiCTaBleHHEM HM ACCOPTUMEHTa MOINOJHHTENBHBIX YCIyr
(s1aTHBIX W OecnjaTHBIX), HANPABJEHHBIX HA YIOBJETBOPEHWE COOTBETCTBYIOLIMX
noTpebHoCTex.

3.4 KauecTBO YCNYTrU - COBOKYITHOCTD XapaKTEPUCTHK YCIYIH, ONpEae/IAIOIINX
ee crocoOHOCTH YIOBAETBOPATh YCTAHOBJIEHHBIE WM MpeAnonaraeMele NMoTpeOHO-
CTH raccaxupa.

3.5 KauecTBo 00CnyXnBaHns - COBOKYIIHOCTE XapakTEpHUCTHK npoLecca U yc-
noBuil ofcnyxuBaHHsA, obecredyuBalOUINX YAOBIETBOPEHUE YCTAHOBNEHHBIX HITH
npeanojaraéMelX nNoTpeOHOCTER Naccaxupos.

3.6 CpoiictBo ycnyrd (ob6cnyxuBaHus) - oO6beKTHBHAA OCOOEHHOCTDh YCNYTH
(06cnyxHBaHHs), KOTOpas MPOABIACTCH lIPH €€ OKa3aHUM U NOoTpebneHuu (IpH ero
OCYIIECTBIIEHUH ).

3.7 Tloxa3zarens xayectBa ycnyrd (00CnyxuBaHug) - KOMU4YeCTBEHHAas Xapak-
TEPUCTHKA OJHOTO HJIH HECKOJNIBKMX CBOHCTB yciyrd (006CnyXHBaHHUA), COCTABMAIO-
IUX €€ Ka4YeCTBO.

3.8 Yposens xauectBa ycnyru (06Cny)XuBaHus) - OTHOCUTENIbHASA XapaKTepH-
CTHKA KayecTBa ycnyr# (obcnmyxuBaHHs), OCHOBaAHHAs Ha CpaBHEHWH (aKTHYEeCKUX
3HaYeHU nokazareNiel ee (ero) KayecTsa ¢ HOPMATUBHEIMHU 3HAYEHHUAMH 3THX NOKa-
3aTeJIEN.

3.9 KoHTposp Ka4decTBa YCHYrH - COBOKYMHOCTH Onepaiuii, Bxlodarouad
NpOBEACHUE HU3MEPEHHUH, HCIBITAHUH, OLUEHKH OAHOHN MM HECKOJNBKHX XapaKTEepH-
CTHK ycnyru (obcny>XHUBaHUSA) M CpaBHEHHE MOJYYEHHBIX pe3yNbTaTOB ¢ YCTaHOB-
NIEHHBIMH TpeOOBaHUAMH ¢ LENBIO ONpeieieHUs COOTBETCTBUA.

3.10 be3onacHOCT: YCNyrd - CBOACTBO YCHAYrH, XapaKTepH3YIollee ee Crnocob-
HOCTh NMPH HaNHWUHUHU BHYTPEHHHUX U BHEHIHHX OrNacHbIX (BpeAHBIX) (aKTOpOB OKAa3El-
BATh BO3JIeHCTBUE Ha Naccaxupa, He NojBepras ero XXu3Hb, 3J0pOBb€ H UMYLIECTBO
PHUCKY, a Tak)Xe OKa3bIBaTh BO3ACHCTBHE Ha OKPYXAIOUIYIO CpeNy, He noaBepras ee
PUCKY.

3.11 MeTtoa oueHKH COOTBETCTBUSA YCIYTH - CIIOCO0 NMPOBEACHUS U3MEPEHHH U
UCTILITAHUH OOHON WJIM HECKOJbKHUX XapaKTEPHUCTHK YCIYrH M CpaBHeHHe (COIocC-
TABJIEHHE) MOJYYEHHBIX pe3yALTaTOB ¢ YCTAHOBJEHHBIMH TpeOOBaHUAMH IJI ONpe-
NeJIeHUS! COOTBETCTBUS KaXKJAOH U3 XapaXTepUCTHK YCTaHOBIEHHBIM TPEOOBaHUAM.

3.12 Meroayka OLleHKM COOTBETCTBHA - OPraHWU3ALMOHHO-METONMYECKUH no-
KYMEHT, 00s13aTeIbHBINA K BHIITOMHEHHIO, BKITIOYAIOIIUH METO OLIEHKH COOTBETCTBHA,
CpeICTBA H YCJIIOBUSA 1IPOBEACHHS OLEHKY COOTBETCTBUSA, METOJ NPOBEEHUA Nabopa-
TOPHBIX HCCJIENOBaHUN, WHCTPYMEHTANbHEIX U3MEPEHUH, NMOPANOK OLEHKH UX pe-
3yJILTATOB, BLEIOOP OOBEKTOB KOHTPONSA, aNrOPUTMEl BEIIOJIHEHUS ONepalui 1o orl-
PEACTCHUIO OAHON MM HECKONBKUX B3aHMOCBA3AHHBIX XapaKTEPHUCTHUK CBOMCTB
obbexTa, GopMEI MpeACTaBIeHUA JAHHBIX U OLEHUBAHMUSA TOYHOCTH, AOCTOBEPHOCTH
pe3yJbTaToB, TPeOOBaHUA TEXHHUKU 0€3011aCHOCTH, NOXapHOH 6€301acHOCTH U OX-
PaHE! OKPY>XXKaloUIEeH Cpelsl.
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3.13 BusyanpHBIH KOHTPOJIb - OPraHOJENTHYECKHA KOHTPOJb, OCYLIECTBIIAe-
Meiit opranamu 3penus (IOCT 16504).

3.14 Knacc oOcnyxuBaHHA - YpOBEeHE KOM(pOpTa U 00BbEM YCHYT IIpeloCTaB-
JIEMBIX T1aCCAXHPaM B COOTBETCTBUH € TAPH(POM XKENEIHOAOPOKHOH NEPEBO3KHU.

3.15 KoM@opT - cOBOKYNHOCTE OBITOBEIX OJ1ar, yno0cTB, roxa3saTesnel MUKpO-
KJIMMaTa, NpeiHasHauy€HHbIX 74 CO34aHHA U NOALep>KaHUA ONTUMAaJIbHBIX T'HTUEHH-
YECKUX M MCHUXODH3NONOTHYSCKNX YCHOBUH AN naccaXxupos u ynodersa ux obeny-
XUBaHHUS NEPCcoHaNoM M o0ycnoBlicHHas KBanudukauueld nepcoHaia, HabopoM 1o-
MEUWEHHH, KOMMIOHOBKONW NacCa)KUPCKOro BaroHa, HHTEPHEEPOM H OCHAIUEHHOCTHIO
HeOOXO0AUMBIM 000pyAOBaHHEM U CHUCTeMaMHU XU3HeoOecrieueHHs (31eKTpo, aBa-
pUHHO - cnacaTellbHOH, BOJOCHADXeHUs, KaHalnu3alui, BEHTUISAUUH, peryjiupoBa-
HHs COCTaBa ¥ KOHAMUIMOHUPOBaHUS BO3AyXa).

3.16 be3onacHoCTh Ha (QelepaNbHOM KEeNE3HOJOPOXKHOM TpaHcnopre (0e30-
NacHOCTh) - obecreyeHue TpeOOBaHWH Oe30MacHOCTH JBHXEHHs, OXpaHbl TPy.na,
MOXKapHOM U 3KOJIOTUYECKOH DezonacHOCTH, 6€30MacHOCTH XH3HH H 340pOBbs pabo-
TAIOLUMX, HACENIEHUs, MNONb3ylolerocs ycayraMi ¢eaepanbHOro Xene3HOA0POXKHO-
o TPaHCIOpPTA.

3.17 bezonacHocTh nacCcaXXUpOB - COCTOSHUE 3aLUILEHHOCTH IACCaXXUPOB OT
BpeHBIX (PAKTOPOB, CO3AAIONIUX PUCK (YTPO3bl) 455 XU3HY, 3I0POBL ¥ HMYllecTBa
I2CCaXKUPOB.

4 O0BEeKT OUEHKH COOTBETCTBHSI

O0BEKTOM OLEHKU COOTBETCTBHA SBJIAIOTCS YCJAYIH, NpenOCTaB/IAEMbIe Tac-
CaXHpaM (enepalbHbIM XKEeNe3HOAOPOXHbIM TpaHcnopToM Poccuiickoi Penepauyn
B CTALlHORAPHBIX YCAOBHUAX 30H 00CIy)XUBAHUA MACCAKUPOB U B NTYTH CJieI0OBAHHA:

NPOLIECCH] IPEaOCTaBIeHU YCIIYT, B T.4..

YCJIYT Ha XENE3HONOPOKHBIX BOK3a/axX 10 OTNpaBeHHA NM0e3/a;

yCJYI' [10 NEPEBO3Ke NacCaXUPOB M Oaraxka, yciayr B IyTH ClieJOBaHKA NOe3/1a;

yCyr 1o npubeITHIO Noe34a K MECTY Ha3HAUESHH;

00Ccy>XKHBaHUA B TPAHCIIOPTHO-IKCIIEAULIHOHHbIX areHTCTBaXx;

NpeanpUsSTHS-UCTIONHNTENN YCIYT;

CHCTEMBI KauecTBa 00CayKUBaHMA.

S Kourpoanpyembie ceprupuKaniioHHblie NOKA3aTe/IH

KOHTpOJiI0 B COOTBETCTBUY C HACTOSLHMM CTAHJAPTOM IOAJIEXKAT CNEAYIOLHe
nokasarenu:

[10JIHOTA CIIPaBOYHO-UHGOPMALHOHHOIO obecnedeHus nacca)XMpoB Ha BOK3a-
J1ax ¥ B nmoe3gax.

obecreyeHHOCTh TPaH3UTHAIX [acCaAXUPOB KOMHATaMH OTABIXa, MOJIHOTA
YAOBJETBOPEHHUN HX MOTPeOHOCTH B OQOPMICHHH NPOE3OHBIX H Oara)kHbIX NOKY-
MEHTOB U 1p.;
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FOTOBHOCTh K OKa3aHHIO JoBpaucOHON U rnepRoi BpayeOHON IOMOILUHM Macca-
XHpaM, MOJTHOTa OCHALLEHMS BOK3A/IOB U I10€3J0B CPEACTBAMH JIH MENUIHHCKON
IIOMOLIY;

[MOTHOTA OpraHU3aluy OXpaHbl OOLECTBEHHOTO [TopsaKa, MHYHOR He3onacHo-
CTH H COXPAHHOCTH HUMYILIECTBA ITaCCa)XKUPOB;

0becrneueHHOCTh KaMepaMH XpaHEeHUs W HalHdHe YCIOBHH o0ecrevyeHus co-
XPaHHOCTH Oaraxa;

00EeCIIeUEeHHOCTD YCJIyraMH 00ILECTBEHHOrO MUTAHUS,

Oe30racHOCTE IMUTHEBOH BOABI H MUILEBBIX NMPOAYKTOB;

o0ecneyeHHOCTh CAHUTAPHO-OLITOBBIMM YCAYraM# (TyaneThl, YMbIBAJbHUKY H
T.1.);

obecneveHHOCTh YCTpOoHCTBAMHU JU18 ¢cOopa OLITOBBIX OTXO/I0B H MYCOpa;

obecriedYeHHOCTh MOCAAOYHBIMH MEeCTAMH B 3aj1aX OXKHIAHUA,

YCJIOBUA COJIEPKAHHUS NEPPOHOB, NMENIEXOAHBIX MOCTOB H IIEPEXO/I0OB;

moxapo6e30nacHOCTb;

TpeOOBaHUA K NpeABapUTENbLHOMY H NMEPHOAHYECKOMY MEIWIIHHCKOMY KOH-
TPOJIIO NepCcoHana ¥ oNpATHOMY BHEIUHEMY BUAY;

KBanupUKanus o6Ccny X HBaroLIEero nepcoxana;

IIOJIHOTA YJOBIETBOPEHHS ITOTPEeOHOCTEH maccaXXupoB B OHIETHO-KACCOBOM
O0CY X UBAHMY;

IOJIHOTA YAOBJIETBOPEHHA NOTPeOHOCTEN naccaXXUpOB B NEpeBO3Ke H AOCTAaB-
ke Daraxa;

obecrieyenrHe KoM@OpPTa MaccakUpoB NMPH NEPEBO3Kax;

o6ecreyeHHOCTh YXUITUPOBKY BaroHOB - PECTOPaHOB, KyIe-0ydeToB s ocy-
IIECTBJIEHUA OOIECTBEHHOI'O IIMTAHUS B ITYTH ClleOBaHHUS;

00eCrneYeHHOCTE NOArOTOBKH IMaCCaXXHPCKUX BaroHOB B peilc, COCTOAHHE
MYHKTOB 3KUITHPOBKH;

Hanu4yKe YCIIOBHH Ha BoK3ajlaX ¥ B BaroHax K IepeBo3Ke WHBAJIU/OB;

FOTOBHOCTH NEpPCOHaNa K aBapuiiHO-criacaTeNbHbIM paboTaM npH nepeBo3Kax;

0e30nmacHOCTh ODOPYNOBAHUA MACCAXMPCKUX BAroHOB (3aniUTa OT TPaBMO-
OITACHOCTH);

COOTBETCTBHE KJ1acca (KaTeropuH) noesga 3aJaHHOMY YPOBHIO O06CTY )KUBAHHUSA,

TIOMOILb B pa3MelleHUH NacCcaXXupoB Ha MecTax Nnpoe3na;

KayecTBO YOOPKH CaJIOHOB U TyajleTOB BATOHOB;

NpegOoCTaBNEHUE IIOCTE/IBHBIX NIPUHAINJIEIKHOCTEN, YAHHOHA NPOAYKLHHU U vaii-
HEIX NPUHAANEXHOCTEH;

obcnyXuBaHHE B BaUOHAX-PECTOPaHax u kyne-0yderax;

coOJII0iIeHHE CAHUTAPHO-3MTUAEMHOJIOTHYECKOT0 B1arononyyus;

OKa3aHHE NOMONHUTENBHEIX YCIYT.
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6 MeToabl OLEHKH COOTBEeTCTBHUSA

6.1 Oue”ka coOOTBETCTBHUS YCIYr, IPeloCTaBAAEMbIX [1acCaXXupaM XKeJEe3HO 40~
POXXHBIM TPAHCIOPTOM, IPOBOJHTCA METOAAMH:

aHaJIMTHYECKHX HCCJIe 1OBAHHM;

COLIMOJIOTMUYECKHX KCClIe0BaHUM;

UHCTPYMEHTAIbHBIX HCCIEQOBaHHH,

BH3YalIbHOIO KOHTPOJA.

6.2 Metoj aHalUTHYECKHUX MCCENOBAaHKM COCTOUT B aHaln3e JOKYMEHTALHUU
M JaHHBIX O KAa4€CTBE YCJYr H UCIOJIB3YyETCs MPHU IKCIIEPTU3E NPEeACTABICHHBIX 3asi-
BUTEJIEM MOKYMEHTOB Ha 3Talie pacCMOTPEHHs 3asBKH Ha MPOBeAECHHE CepTHU(HKa-
LIMM, PAaCCMOTPEHUS NOKYMEHTOB B OpraHe no ceprudukanyu ¥ (May) 3KCnepTHOM
LeHTpe Mo cepTU(PHUKALIMU, a TaK)Xe NPU PACCMOTPEHUH JIONOJHMUTEJIBHO NpeacTaB-
JICHHBIX JOKYMEHTOB NPH NPOBEeJCHUH NMPOBEPKH HENIOCPEACTBEHHO Y 3asABUTES.

6.3 MeTol COLMONOTHYECKUX UCCAEAOBAHMA COCTOUT B QIPOCE NAcCaXcUpOoB
1 00Cny>XHBaIOLIEro NepcoHaa Ha 3Tamne NpoBeAcHUS NPOBEPKH HENMOCPEACTBEHHO
Y 3asiBHTeJIS.

6.4 MeToa HMHCTPpYMEHTAaNbHBIX UCCIeAOBAHUM COCTOUT B [POBEASHWH UCIIbI-
TaHUH C HCHOJNb30BaHUEM HCIBITATENEHOrO 000PYAOBaHU U CPEACTB U3MEPEHHH Ha
3Talle MPOBEAEHHUS TIPOBEPKH HEIOCPEACTBEHHO Y 3asBUTENA NMPU HEODXO0IUMOCTH
OCYIIECTBIIEHHS BHIOOPOUYHOIr0 KOHTPOIA KOJUYECTBEHHbBIX NOKa3aTe/lel xapakTepu-
CTUK OOBEKTOB, BAUAIOIIMUX HA Ka4YEeCTBO IPEAOCTABAEMBIX YCIYT.

0.5 Metoa BU3yaJlbHOIO KOHTPOJA COCTOMT B MNMPOBEAEHUH OpPraHOJIENTHYE-
CKOI'0 KOHTPOJif, OCYLUECTBJIAEMOr0 OpraHaMy 3peHusi, Ha 3Tane NpoBeNeHUs Ipo-
BEPKU HEIMOCPEACTBEHHO Y 3aABUTENS [IPU KOHTPOJE MoKa3aTeei, onpeaesicHUE KO-
TOPbIX HE TpeOyeT NpUMeHEHUA HHCTPYMEHTalbHbIX CPEJCTB.

6.6 Beibop Meroaa (MeTOA0B) OLEHKH COOTBETCTBUS OCYILECTBIIAETCS JKC-
MEepPTHBIM [EHTPOM [0 CEPTHQPHUKALMH YCIYr B 3aBUCHMOCTH OT 3Tara NpoBeAcHUS
padoT no cepTUPUKALUM ¥ COCTAaBa KOHTPONUPYEMBIX MOKa3zaTeaei B COOTBETCTBHUM
C AEHCTBYIOIUUMH HOPMAaTHBHBIMH JOKYMEHTaMH.

7 Ycaosns npoBeacHusi OUEHKH COOTBETCTBHS

OLeHKa COOTBETCTBUS YCIYT YCTAHOBJIEHHBIM TPeOOBaHHAM HENMOCPEACTBEHHO
Y WUCHOJIHUTENA YCIYTH IPOBOAHTCA B YCIOBHUAX HOPMaJlbHOH 3KcnayaTauyy MpH
COOJIOICHUM COOTBETCTBYIOLIUX Mep O€30MacHOCTH AJis MIEPCOHANA, YYaCTBYIOIIENO
B MPOBEASHUH OLUEHKH COOTBETCTBHA.

8 CpeacTBa MCnbITAHHI

Hcnonbp3yeMele IpH OLlEHKE COOTBETCTBHS CpeACTBa U3MEPEHHH HUHCTPYMEH-
TaJlbHbIX HCCIENOBAaHUII CpeAcTBa HCnbiTaHui (McnpiTaTeslbHOE 060pyaoBadue - MO
U cpeacrba usmMepenunit - CH) nomxusl Bxoauts B ['ocpeectp CH PO, nomxHe! ObITEH
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HCHIPaBHEI H HMETh METPOIOrHYECKYIO noBepKy. IlpuMensemMble METOAUKY NOJIKHBI
OBITH YTBEPXKACHH! B YCTAHOBIICHHOM NOpAAKe.

9 [TopsiaOK NPOBEAEHHS OLEHKH COOTBETCTBUS

9.1 Ilopadok nposedeHus oyeHKU COOMBEMCMEUL MEMOOOM AHANUMULECKUX
UCCNe00GAHUNU

9.1.1 AHaJTUTUYECKHM HCCNEJOBAaHUAM MOTYT OJABEPraThCH:

nepeyYcHsb NpeaOCTaBIAEMBIX UCIOJIHUTENIEM YCNYT,

UMeEIOIUECs Y 3agBUTENs JOKYMEHTHI, NOATREPXKAAONIME COOTBETCTBHE Ipe-
NOCTaB/IsEMBIX YCIYT TpeOOBaHUAM HOPMATHBHEIX AOKYMEHTOB (CepTH(HKATEI, CBU-
NeTeNLCTBA, ATTECTATH U AP, );

cieeHUs 0 (PUHAHCOBOM COCTOSIHUH 3asBUTENA, NPeJOCTaBNsseMble Ha KOHMH-
NeHLMAJILHOH OCHORBE;

TEXHOJOrHS O0CNYKHBaHUA [1aCCaXKUPOB;

CBEJCHHUS O COCTaBe M OCHANIEHHOCTH TEXHONOTMYECKUX Y4YacCTKOB, 3aleiicT-
BOBaHHbLIX B TIPOLIECCE NPEROCTABIICHUS YCIYT,

CiieJIeHHS O COCTaBe U KBaNnuQUKALUY [TepcoHana;

NOJKHOCTHBIE HHCTPYKIHH ITepPCOHANa;

IOKYMEHTEI, onpeaendmioliye OpraHu3auui paboT B OTBETCTBEHHOCTh PYKO-
BOJICTBA ¥ NepCcoHasa 3a Ka4ecTBO 0OCIYy)XKMBAHUS [1aCCAXHPOB,

HOPMATHUBHLIE JOKYMEHTRI, HCTIONh3YeMble NIPY OKa3aHUN YCIYT,

JOKYMEHTE!, ONpeleNsiomue CUCTEMY KOHTPOJIsi 32 KadeCTBOM [IpefocTas-
JNIIEMBIX YCIIYT;

AOKYMEHTEI, OTIpeAe/ArollMe B3aHMOOTHOLIEHUS UCIIONHUTENS C HA30PHEIMHU
opraHaMH (MHCIIeKLIHAMH MIIC Poccuy, opraHaMu CAHUTAPHO-
3MTHUAEMHMOJIOTHYECKOTO HaA30pa Ha (elepajbHOM XeJe3HOAOPOXKHOM TPAHCHOPTE,
Cny0ani OXKEPHOro HaJ30pa, TePpUTOpUANLHBEIMH Oopradamu l'occranpapra Poc-
CUH M AD.);

AOKYMEHTH!, COAEPXAIUE Pe3yALTATE NMPOBEAECHHEIX pPaHee NIPOBEPOK;

JNOKYMEHTSI, orpeneisrolue NopsaoK yrnpaBleHUd NJOKYMEHTalyel UCIOTHH-
TeNS;

ciefleHUs 0 cyOnoapsnyikax U MOCTaBIIMKAaX M NMOpsaxKe HX BoIOOpa U yTBep-
xaeHus (ogobpeHusn);

CLCICHUS O CUCTEME PerucTpaly AAHHBIX O KAYecTBe yCAyr, UX HUIAEHTHDH-
KalHH 11 NpOCieXXUBaeMOCTH U Jp.

9.1.2 I'logsepraemeie aHanu3zy JOKYMEHTH! JOJKHBI OLITh 3apEeruCTPUPOBAHE] B
OpraHe 110 cepTHOHUKAUUY (3KCHEPTHOM LIEHTpPE M0 CepTHOHKAUHH) H OPHUIHATIEHO
3aBEPEH bl B YCTAHOBJIEHHOM MOPAJKE YIIONTHOMOYEHHBIM Ha TO JIMI[OM.

9 1.3 Ilepen mpopefeHueM aHaNK3A dKCHEPT AOMKeH yOEAUTLCS B TOM, WTO
paccMa’l pMBAEMBIN JOKYMEHT JEHCTBYET M COAEPMCHUT BCE NMMPUHATHIE HA MOMEHT pac-
CMOTpeIYs U3MeHEeHU. [ 9TOro cliefyeT UCNOoJb30BaTh OHUIHaNbHEIE UHPOpMA-
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LIHOHHbIE YKa3aTesjad roCyHapCTBEHHBIX CTaHAApTOB H CTaHAAPTOB OTpaciiel, KaTa-
JIOTH Y YKa3aTeNu ASHCTBYIOLHX MEXIYHAPOAHbIX, PErHOHANBHBIX K HAMOHAIBHBIX
3apyOeKHBIX CTaHAAPTOB, yKa3zaTeild BEAOMCTBEHHBIX HOPMATUBHHIX LOKYMEHTOB,
KapToTeKH OoOlIerocyaapcTBEHHBIX U OTpacieBblXx HHOOPMaLHOHHAIX UEHTPOB. [IpH
MOJIYYEHHH YKa3aHHBIX CBEACHHM OT 3aiBUTEAA OHM JOKHBI ObITh AOKYMEHTAJIbHO
NoATBepXAeHbl (MHCBMOM, CIIPABKOW H T.[.) ¥ 3aBepPEHbl UMEIOLIHWM Ha TO NPaBo JU-
LLOM.

9.1.4 1lpy npoBeAcHUHX aHAIH3a 3KCNEPT AOKEH PYKOBOACTBOBATHCA HOKY-
MEHTaNbHO O(OPMIECHHBIMH OQHUHAJIPHBIMU TPeOOBAaHHAMH M HE NPeABbABAATL HE
NOATBEPXKACHHBIX AOKYMEHTANbHO TpeOOBaHUH.

9.1.5 B cnyyae HeoOX0qHMMOCTH OLEHKH COOTBETCTBHA TpeOOBaHHMH, BHIXOIMA-
IIMX 3a IpeJesibl Clelran3auuyd 3KCnepTa, pyKoBOACTBO OpraHa 1o cepTH(hpHKaALUU
10 MPeACTaBAEHUIO 3KCNEPTa AOJDKHO CO34aTh IKCIEPTHYIO Ipynny (KOMUCCHIO) H3
KCMEPTOB U CIEUUATIMNCTOB COOTBETCTBYIOLLETO MIPOQHIIA.

9.1.6 OCHOBHEIE BOMpPOCH], paccMaTpuBaeMble MPH MPOBEAeHHH aHalu3a Jo-
KyYMEHTOB

9.1.6.1 I'lpu npoBegenny aHanusa nepeyHs NpeaoOCTaBAAEMbBIX YCAYT:

[MONIHOTA BKJIHOUYEHUS] HOMEHK/IATYpbl 0043aTE€/IBHBIX YCIYT;

HaJMuve YCNyr, NpefocTaBl€eHUE KOTOpPBIX pa3peliaeTcs NpU yCIOBUM HallM-
Yus JHLEH3UH UIU CepTH(PHUKATOB COOTBETCTBMS, BbIAAHHBIX B APYrdX CHCTEMax
ceprudUKaLUy;

HajlM4ue YTBEPXJEeHHBIX TpeOOBaHUH No cepTU(HKALIMY 3aIBJIEHHBIX YCIIYT;

COCTaB INpPHBJIEKAEMBIX K NpPOBEAEHHI0 paboT IKCNEPTHHIX LEHTPOB IO cep-
TUPHKALM Y OPTaHOB N0 CePTUhUKAIUM JPYTHX CHCTEM CEPTU(hUKALHU.

9.1.6.2 Ilpu nposegeHun aHanu3a JOKYMEHTOB, NMOATBEPXIAIOLUX COOTBET-
CTBHE 3asABJICHHBIX YCIYT TpeOOBaHUAM HOPMATUBHEIX JOKYMEHTOB:

CTaTYC NPeAbABICHHbIX JOKYMEHTOB;

IETHTUMHOCTE SOKYMEHTOB (Haluuue HEOOXONUMEIX PEKBU3UTOB, pPerucTpa-
ITMOHHBIX HOMEPOB, 3aBepsAIOLIMX NOAMHCEeH W neyarei, CpoK AeHcTBHA, cdepa acil-
CTBHUS H JIP.);

BO3MOXHOCTDh NPH3HAHMA HMEIOMUXCA CePTUPUKATOB COOTBETCTBHA, BhIAAH-
HBIX B APYITUX CUCTEMaX CEPTUDUKALHH.

9.1.6.3 Ilpu nposeleHUH aHaNU3a CBEAeHHMI O PHMHAHCOBOM COCTOSIHHM 3a5BH-
TEJIS OLCHMBAIOTCH €0 BO3MOXXHOCTH BKJ1anbiBaTh HEOOX0oAMMbIE CpeJjicTBa B obec-
NeYyeHUe BHICOKOr0 YPOBHS KayecTBa NPEAOCTABAAEMbIX YCAYT U TeHASHIIMM COCTOS-
HHA (PUHAHCOBOH CTaDMIIBHOCTH C TOYKH 3pE€HUS CIOCOOHOCTH 3asiBHTENSA OCYLIECTB-
JIATH 3asiBNeHHbIE YCIYTH B T€UEHHE MpeArnoaraeMoro cpoka AeHcTBHA cepTHPHKA-
TAa COOTBETCTBHSI.

9.1.6.4 Ilpu nposeneHny aHaiU3a TEXHOJIOTHH 00CHY)KHBaHHUA IaCCAKHUPOB:

HajJMYHUE COOTBETICTBYIOLUMX YTBEPXOAIOUIMX U COINacylolMX IOANHKCEH, pe-
FMCTPaLIMOHHBIX HOMEPOB, OTMETOK O BHECEHHM NMPHHATHIX HA MOMEHT pacCMOTpe-
HUS U3MEHEeHHH;
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OXBaT NPEACTaBAeHHBIMY JOKYMEHTAMU BCe!l HOMEHKIATYPBI 3asBlIEHHbBIX YC-
Nyr;

BBISIBIIEHHE TMPENYCMOTPEHHEIX TEXHOJOTHEH ITOCTABIUUMKOB M CYOIIO/psAYH-
KOB, HAIMYHME B IOKYMEHTaX CBeACHHH 0D UX OlIeHKE;

IpPSAMOe U KOCBEHHOE MOATBEPXACHUE NMPUBEJAEHHEIX B JOKYMEHTAX CBEAEHUH
APYTUMH UMEIOHIMMUCH B PACTIOPANKEHUU SKCNIEPTA AAHHBIMH;

NIPaBUIIEHOCTh HMEIOIINXCA CCBUIOK.

9.1.6.5 Ilpu npoBeaeHWH aHaNM3a CBEACHUN O COCTaBe H OCHALIEHHOCTH TEeX~
HOJIOTHYECKHUX Y4aCTKOB, 3alIEHCTBOBAHHEIX B NIPOLIECCE NPENOCTABICHUS YCIYT:

COOTBETCTBHUE INpPeACTaBISHHBIX CBEAEHHHN TEXHOJIOruu oOCNy)XHBaHHA Iacca-
XUPOB;

HaJMuue CBEJeHUN O cepTUPUKaLHU TEXHONOIHYecKoro o6opyaoBaHus, Moj-
nexaulero obasarensHoN cepTUHKALNHY;

COOTBETCTBHE TEXHOJIOTHHECKOro 00OpyAOBaHUA COBPEMEHHOMY Hay4HO-
TEXHUYECKOMY YPOBHIO, NPEeABABAIEMbIM TPEOOBAHUIM 110 NMPOU3IBOAUTENBHOCTH;

Hanuuue o0OpynoBaHud, TPeOYIOUIEro O0CHYXUBAHUS CIISHHANLHO NOATOTOB-
JIEHHBIM IT€PCOHANIOM, HMEIOIUM COOTBETCTBYIOIINE pa3peLleHNS.

0.1.6.6 ITpu nmpoBesileHUH aHaNK3a CBEJeHUN O cocTaBe U KBaqHUKaLMHU nep-
COHana:

CTeneHb 00eCrneueHHOCTH IepCOHANIOM OCHOBHBIX IPOLIECCOB IIPEAOCTABIIE-
HUA 3asfBNEHHBIX YCYT;

CTaXX pabOThl U KBaMGUKALUs IEPCOHANA;

COOTBETCTBHE CBEeACHHHN O KBAIH(MKALMK nepcoHana TpeOoBaHHAM, Npeab-
SIBJIIEMBIM K MPOLECCY NMPEROCTABNCHUSA 3aABACHHBIX YCIIYT;

HallH4yue y TepcoHana NpeayCMOTPEHHLIX HOPMATUBHBIMM JNOKYMEHTaMH pas-
peleHyH (IONYCKOB, YAOCTOBEPEHUH), HEOOXOAUMBIX AU COOTBETCTBYIOWUX KaTe-
ropHH pabOTHHUKOB.

9.1.6.7 Ilpu nmposegeHHH aHaNU3a NOJDKHOCTHBIX HHCTPYKUMH NepcoHaa:

Hannvre HeoOXOAUMBIX PEKBH3UTOB H ITOANUCEH, CPpOK NEeHCTBUA;

CTETNEHb OXBAaTa BCEX KATErOpHH NepcoHana, y4aCTBYHOLIEI'O B NpoLEcCe npe-
NOCTARJEHHUSA 3asIBAEHHBIX YCIVYT;

COCTAB JOJXHOCTHBIX O0f3aHHOCTEH, NpaB M OTBETCTBEHHOCTH IepCOHANa,
NpeAbABISEMBIX K HeMY TpebOBaHUH, CTENEHs COOTBETCTBUS UX TPEOOBAHUAM HOp-
MATUBHBIX JIOKYMEHTOB.

9.1.6.8 Ilpu nponenenun anannia JOKYMEHTOB, ONpeeNsioniuX Opranu3auio
paboT ¥ OTBETCTBEHHOCTH PYKOBOJCTBA W MepCOHAaNa 3a KadecTBO 00CHyKUBaHUA
NacCcaXHpoB;

COOTBETCTBUE JOKYMEHTOB MPUHATOR TEXHONOI'UM OOCIIYXKMBAHHUS ITACCAXH-
POB U OCHOBHBIM ITpuHiunam crapapros MCO cepuu 2000;

coOsogeHHe NPUHIUIIOB pa3fie/ieHUss ¥ AejierupOBaHus NOMTHOMOYMHA U ycTa-
HOBJICHUS [IEPCOHAJBHOH OTBETCTBEHHOCTH 3a 0DeCIieYeHyMe KayectBa IpeZloCTaB-
NSIEMBIX YCIYT;
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oOecnieyenue NpocieXHBaeMOCTH Ipoliecca MPeAoCTaBACHUs YCIyT.

9.1.6.9 I'lpn npoBegenyy aHany3a HOPMATUBHBIX JOKYMEHTOB, HCIOAB3YeMbIX
IpH OKa3aHI{H YCJIYT:

COOTBETCTBHE HOMEHK/IATYPhl JJOKYMEHTOB H COJAep)KalldxXcs B HUX TpeOoBa-
Huil [1 CCOXXT LIJT 25-99 u OTC XXT LJI 016-99;

CTATYC HOPMATUBHBIX JOKYMEHTOB (O(UIIHaIbHOE U3JaHHe, YUTCHHAass KOMUs U
ap.);

HAJIMU e HAEHTHOHKALUHOHHBIX U perucTpaliHOHHbIX (YYETHBIX) HOMEPOB.

9.1.6.10 Tlpn npoBeaeHHd aHanu3a AOKYMEHTOB, ONpPEAECIIOUIHX CHCTEMY
KOHTPOJIA 3a Ka4eCTBOM IpPEeAOCTaBIsIEMbIX YCIYT:

COOTBETCTBUE MOKYMEHTOB OCHOBHBIM npuHuunam craggaptoB MCO cepuu
9000;

Ha/JHYyHe MPOUEAYPH! LOKYMEHTHPOBAaHUA HAHHBIX O Ka4deCcTBE, BBLISBIEHHBIX
HEA0CTAaTKaxX U peain3aluy HEOOXOAUMBIX KOPPEKTUPYIOLUNX BO34eNCTBH,

CTaTyc NepcoHana, oCYIEeCTBAAIOUIEr0o KOHTPOJb, CTEIIeHb €r0 He3aBHCHMO-
CTU OT fiepcoHaia, Hermocpe ACTBEHHO 3aHATOroO B npotliecce npefocTaBaeHnus yCuyr,

IOPANOK JOBEJIEHH PE3ybTaTOB KOHTPOJIA IO BCEero npu4acTHOro K oObexTy
[IPOBEPKU NepcoHalla, MPOBELEHHUA KOPPEKTUPYIOIHUX MEPONPHUATAA U NpoQUIaKTH-
YECKUX MEPONPUITHI 10 NPERYNPEeXKACHHUIO aHAJIOrMUHBIX HapyileHMH B nalbHel-
LLIEM.

9.1.6.11 Ilpn nposeneHuy aHanv3a AOKYMEHTOB, ONpedefNfiOliMX B3aHMOOT-
HOLUEHUS UCMOJIHHUTENS ¢ Ha30pHbIMH OpraHamH:

COOTBETCTBHE JOKYMEHTOB 3aKOHOAATe/NbCTBY B 00JacTH CEPTHPUKALUH, 3a-
IWWKTHI IIPaB [OTpedUTeNnel, 3paBOOXPAHEHUS, MTOXKAPHON OXPaHbl K Ap.;

HaJIU' e HeOOXO0IUMBIX PErMCTPALMOHHBIX HOMEPOB, NOAIIHUCEN U NeYaTe;

OTCYTCTBUE Ha MOMEHT pacCMOTPEHUS JOKYMEHTOB HEBBIIIOJHEHHBIX 3aj1BUTE-
eM NnpeanucaHuH, BblAaHHbIX HAA30PHBIMH OpraHaMH.

9.1.6.12 Ilpu npoBeneHUH aHanu3za NOKYMEHTOB, COIEpXKalUMX pe3ysbTaThl
[IPOBEACHHLIX paHeEE POBEPOK:

Hajinuye COOTBETCTBYIOUIUX PETHCTPALMOHHBIX HOMEpPOB, MOANHCEH M Neya-
TeH;

CTerneHb YCTpaHéHUs BbIABJICHHBIX IPH IIPOBEPKaxX HENOCTATKOB;

NMHAMMKa BBISABACHHBIX IIPU NPOBEPKAX HAPYILUEHHUH.

9.1.6.13 Ilpu nposeneHUH aHaIH3a [OKYMEHTOB, ONpPEAENAIOWMUX NOPAAOK
yIpaBleHUs JOKYMEHTALUEH UCIIONHUTENA:

HaluMe rogpasfesieHus (COTpyAHMKA), OTBEYAIOUIero 3a NojdydyeHue, XpaHe-
HUE, BblAAYy U aKTyaJIM3aUUiO JOKYMEHTOB,;

HaIHUY e NOKYMEHTa, Ollpefe/IAlOlero nNopsaaoK nojly4yeHus, XpaHeHus, Bbifa-
YH Y aKTyald3alul LOKYMEHTOB,;

HaJlduke ROKYMEHTa, ONpelessdloLuero nopsaok pa3paboTku cOOCTBEHHBIX
HOPMAaTHUBHbLIX JOKYMEHTOB, COOTBETCTBHE €ro TpeboBaHUsAM 3aKOHOJATE/ILCTBA B
o0JjlacTH cTaHAapTU3alHH;
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HAJHYHEe KapTOTeKH (IepedyHs) BCEX HUCIONb3yeMbIX HOPMATHUBHEIX AOKYMEH-
TOB JUts 0bnerueHus ux Noyucka ¥ JOCTyra K HUM;

CTEIleHb OTBETCTBEHHOCTH TepcoHana 3a cobmonerHue TpeOOBaHHH HOPMATHB-
HBIX NIOKYMEHTOB,

0.1.6.14 Tlpu npoBeneHuUH aHaiu3a CBEAeHHUH O CyOMOAPSAAYHKAX U IOCTaB-
IMKax U nopsaake ux Beibopa u yreepxaeHus (onobpeHns):

npoueaypht Beibopa ¥ NpoBepKU CyOmoapsA4YUKOB B NOCTABIIMKOB ¢ TOYKH
3peHUs o0ecrnedyeHuss HeOOXOAUMONH YBEPEHHOCTH B MOJYUEHUH OT HUX NPOAYKIUH
HJIM YCIYT ¢ IPHEMIEMBIM YPOBHEM Ka4yeCTRa,;

HaJlMyue U CoAepKanue MoApoOHRIX yKasaHuH, obecrneyuBAIOUIHX IPaBUIIb-
HOCTD 3aKYNIKH MPOAYKUMAMN U YCIYT,

HANAYyue ¥ cOAEpKaHHE YTBEPKACHHBIX MOPYHEHUH Ha 3aKYNKH KOHKPETHBIX
NPOAYKLHH U YCIYT.

9.1.6.15 Ilpu nposeaennn aHaNu3a CBEJAEHUH O CHCTEME PEerucTpalii JaHHBIX
O KayecTBe YCNYT, X HACHTHOHKALUH H IIPOCIIEXHBAEMOCTH

HaJlHyue U COREpXKaHUE NOKYMEHTANBHBIX CBeleHUH O BBHINTOJHEHHHU TpeboBa-
HHUH B KPHTEPHEB, MPEABABIIEMBIX K NPENOCTABIAAEMBIM YCIYraMm,

Ka4eCcTBO NOKYMEHTANBHBIX CBEAEHUH (MONHOTA, pa300PUNBOCTE B T.1.);

ONepaTUBHOCTH JOCTYIIA;

Hanu4Hve U J0CTATOYHOCTE YCTAHOBJIEHHBIX CPOKOB XpaHeHHUH;

npoueaypsl HACHTU(MHKAHH, UX TIPUTOAHOCTDL ANA obecrniedeHuss yCcTaHOBIe-
HHS MPHHANIEKHOCTH IIPOAYKLHH M YCIYr K ONpEeAeNieHHOMY THITy, COPTY H Ipe-
MOTBpAILEHH HCIIONB30BAHUA HECOOTBETCTBYIOLINX MPOAYKUHH U YCIYT:

IPOCNEXKHUBAEMOCTE 110 BCEM CTaAWAM H3roToBlieHHs (MepepadoTKH) NMpOAYK-
IIMHU YU IPEeAOCTABIECHUS YCHYT.,

9.2 llopadok npogedernus oyeHKU COOMBEMCMBUS MEMOOOM_COYUONOSUNECKUX
UCCREQ08AHTIU

9.2.1 CovonornyecKuM HCCIeNOBaHUAIM MOTYT NOABEPraThC:

YHAOBJIETBOPEHHOCTD NAacCaXHPOB KAYECTBOM NPEAOCTABNAEMBIX YCIYT,

NOTPeOHOCTE MacCaXXHUPOB B NMPEAOCTAB/IEHUH JAONOMHUTENbHEBIX YCIYT;

OCHOBHbIE HAIlpaBIEHMA COBEPILIEHCTBOBAHUSA IPEAOCTABIAEMBIX NacCaAXKHPaM
YCOyT Y Jp.

9.2.2 DKcnepThl JOJKHEI PYKOBOACTBOBATRCA CEAYIOLIUMH IIPaBHIaMH:

3KCIEPT AOJKEH BHISBAATEH (paKThl, a He MPOCTO PUKCHPOBATH HEJOCTATKH;

3rcnepT 0651320 NpencTapniaTe BEIBIEHHYI0 HHOOPMALNIO TIPOBEPAEMEIM CO-
TPYOHUKAM;

pe3yJLTaThl UCCRENOBAHUN HE JOMKHBI COLEPXKATh NMEPCOHANBHBIX YKa3aHHMH
Ha MCIIOJIB30BAHHBIA UCTOYHHK HHOOPMALHH;

[POLECC UCCIIEAOBARUNT JOMKEH OBIThH MAKCUMANBHO (hopManuioBaH,;

OIpauidBaeMble JIOJHKHBI OBITh OMOBENIEHH! O NIPOBEACHHUH OTIPOCa 3apaHee.

9.2.3 [lpu npoBeileHHH COLMOJIOTHUYECKUX HMCCNEAOBAHUN BKCMEPT HOMKEH
CTPEMUTHLCH B TIPOLIECCE KOMMYHHKANHUK CO34aBaTh JOBEPUTENBHLIE OTHOINEHHSA C
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pelenueHTaMH, M3HadajlbHO co3/aBalb HacTpo#, OnaronpysATHO BIUAIOLHKH Ha
nanbHelline B3aMMOOTHOILEHMA C HUMHU, ¥ CJieZloBaTh peKOMEHIaliUsM 110 TpoBejie-
HHIO COLIMOJIOTHYECKOro OIpoca, NPpUBEICHHBIM B IPHIIOXKEHUHN A,

Tunopoif nepedyeHs BONPOCOB A/ OLEHKH COOTBETCTBHUS YCAYI IIPH HCIOJIb-
3J0BaHMM MeTOJia COLMONOTNUYSCKUX UCCAEAOBaHUN NPUBEACH B NpUAOXKeHuH b.

9.2.4 DxcnepT OOJDKEH NPHHUMATh B3BELUEHHbIE PElUeHHUsS W H3flaraTh MX B
Qopme, NCHXOJOTHYECKH NpHEMIIeMOil At peuunuedTa. IIpuHHMaeMble dKcnepToM
PDCIICHMS HE AOJDKHBI HOCUTH Xapaxrep Oe3anciisiLiMOHHBIX, OCHOBAHHBIX Ha JIOXK-
HOM MHEHHH 3KCIIepTa O HEeNOIPeliMMOCTH CBOEro JHYHOI0o aBTOPHUTETA.

9.3 [lopadox nposedenua OYeHKY COoMEemcingus MemooomM UHCIMPYMEHINANb-
HbIX UCCReOOBaANUU

[Topsnok 1nposeneHUss UHCTPYMEHTAbHBIX HCCENOBaHMI onpeneisaeTcs co-
OTBETCTBYIOULIMMH TOCYJapCTBEHHBIMU CTaHAapTaMH, CTaHJApPTaMH OTpaciy U HUHbI-
MU HOPMAaTHBHBIMU JOKYMEHTAMM.

9.4 [lopadok npoeedeHus OyeHKu CcOOMBencmeus_Memooor  8U3)ANbHO20
KOHNPOAS

9.4.1 BuszyansHblii KOHTPOJb OCYHIECTBAAETCA NYTEM:

orpejc/eHUsT HaM4uA NPEeAyCMOTPEHHBIX HOPMATHUBHBIMH JIOKYMEHTaMH
O0OBEKTOB HJIII UX YacTeH;

CPaBHEHHUA XapaKTepUCTHK 00BbeKTa, MOANa0IUHUXCS BU3yalibHOMY KOHTPOJIO,
C yTBepXAcHHBIM 00pa3ioOM-3TaIOHOM;

OnpencsieHNs cOcTaBa, ynoOCTBa pacnofoXesus ¥ YHTaeMOCTH {pa3inyHuMo-
CTH) BU3yanoHOH HHpOpMAaLMH.

9.4.2 [ npoBeNEHHIO BHU3YaJlbBHOIO KOHTPOJISI COOTBETCTBHA KaueCTBEHHBIX
XapakTepucTiK 00beKTOB (Ka4ecTBO MOBEPXHOCTH, KOJKYECTBO AeEKTOB U Ap.) ©
YTBEPXAEHHLIM 0Dpa3loM 3TANOHOM HOJDKHBI, [0 BO3MOXHOCTH, MNpHBIEKAThHCA
akcrepThbl co 100 % ocrtpotoit 3peums. IIpu npopefeHUH BU3YAILHOIO KOHTPOJA
MOT'YT TaK)K¢ NPUMEHATHCS CPEACTBA KOHTPONS, HE ABASIOMINECS HIMEPHTENbHbIMY,
HO yBeJIMYMBalOLIME pa3peluaroiyio CIOCOOHOCTE OPraHOB 3PEHHA.

9.0 Tlopadok npogederus oyeHKU Coomeemcingus KOHKDEMHbIX noxaszameneil
U XAPAKME ) UCINUK YCAY2

9.5.1 I'lpoBeaeHHEe OLIEHKH COOTBETCTBHSA BKIIIOYAET:

ITOAT O TOBUTENILHAIN ATAll;

NPOB¢/ICHHE OLCHKH COOTBETCTBUSA IKCIEPTaMU MO CePTUYUKALMU U NPUBIIE-
KaeMbIMH# CNMeyHaaucTaMy HEMTOCPEACTBEHHO Y 3asBUTEN;

0bpaborKy NMepBHYHBIX AaHHBIX, IIOJYYEHHBIX B NMPOLIECCE IPOBEAEHHMA OLEH-
KM COOTBETCTBUA,;

pa3paboTKy, obcyxaerue (npu HeoOXOAUMOCTH - HE3aBUCHMYIO 3KCIIEPTH3Y),
YTBEPXKAEHHME M PACCHUIKY 3aKAIOUMTENIBHOIO IpoToKoaa (oT4eTa) OLIEHKH COOTBET-
CTBHA.

0.5.2 | logroToBUTENBHBIN ATAll BKAKOYAET;
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MojyuyeHHe M OleHKY HOKYMEHTAIUH, aHKEeT-BONPOCHUKOB U ApYroi HeoOxo-
OTHMOH MH()upMaLHH;

OTHET JKCIIEpTa O pe3yJipTarax IpOBeAEHHOH OLIEHKH Nepeld OTBETCTBEHHEBIM
JIMIIOM OpraHa 1o CEpTHRUKAIMH HITH 3KCIEPTHOrO LIEHTPa 10 CEPTHQHUKALHHA U CO-
I1aCOBaHI1le CPOKOB IPOBEAEHKS TIPOBEPKH;

MONTrOTOBKY KOHTPOJNBHOrO MepeyHs BOIPOCOB U MaplupyTa NpOoBeACHUs 1po-
BEPKH.

Ilpy noaroTorke KOHTPOJBHOrO NEPEYHA BOMPOCOB U MapHIpyTa NPOBEACHHUA
[IPOBEPKHU 9KCIIEPT AOMKEH YYHUTBIBATh cielH(pHKY 00BeKTa cepTHOHUKALHUH, Tpebo-
BaHUSA HOPMATHUBHEIX JOKYMEHTOB M OCOOEHHOCTH NPHHATOrO TEXHOJOrMYECKOIo
rpoLecca 1LpeJOCTABIEHUSA YCIIYIH.

9.5.3 IlpoBeieHHE OLIEHKH COOTBETCTBHA Y 3aABUTENA BKIIIOYAET:

BCTYITUTENBHOE COBEIIJaHHE;

nponelleHNe NMPOBEPKH;

npoBeeHHe HEOOXOAMMBIX COBELAHHHA U NOMOJHUTENBHBIX [POBEPOK YO pe-
3yJbTAaTaM OLIEHKH COOTBETCTBHS.

9.5.4 BerynurenpHoe COBEIAHUE ABJISETCS MEpBRIM 11aroM MPOBEAEHHS IIPO-
BEPKHU Y 3aABUTENA U NOJDKHO OBITh HANPaBieHO Ha co3haHHe aTMocdepsl Jo6poxe-
NATENBHOCTH, COTPYAHUYECTBA U OTKPOBEHHOCTH.

IToBecTka AHA BCTYNHTENLHOTO COBEILAHMUA JOJKHA BKIIIOYATh!

O3H4KOMJIEHHE PYKOBOJACTBA OpraHH3allMH - 3asfBUTENS WU MPUBJICKAEMOro K
NPOBEICH IO NPOBEPKH NEPCOHANA C LENAMU U 3aJa4aMU [TPOBEPKY;

KpaTKoe H3JIOKEHHE Kpyra NpoBepsAeMbIX BONPOCOB H HCIONB3YEMBIX IPU
3TOM METOAOB U MpOoLEeayp;

o0CcvxKaeHHe pacTIHCaHU ¥ MapIipyTa NPOBEPKH;

BEIJIC/IEHUE PYKOBOJCTBOM OpraHH3alMH - 3aABUTENIS HeOOXOMUMEIX AN TTpo-
BEJICHHA )IDOBEPKH MMOMEILEHHH, TEXHHUYECKHUX CPEACTB U CONPOBOXAAIOLIEro Iep-
cOHala,

YyTO'iHEHHE HEOOXOAUMOCTH U YCHIOBHI NPEROCTABICHUS KOHPUACHIMATLHOH
uH(pOpPMal UK,

penBapUTENIbHBIA POXOJ 10 MAPLIPYTY NPOBEPKH (IIpU HEOOXOAUMOCTH);

KpaTKas XapaKTepHUCTUKA COCTABA OTHETHBIX MATEpUAJIOB U NPUHHUMAEeMbIX Ha
X OCHOBAHUU JAeHCTBUAX.

9.5.5 B nponecce npoBeIcHHs MPOBEPKH SKCNEPTHI AOJDKHBI ITOJNYYHTE NIPEeAy-
CMOTPEHHYIO I1POrpaMMoii rpoBepky UCYEPLIBAIOLIYI0 HHPOPMALHIO O MepcoHale,
NMpolueccax MNpeJoCTaBIeHUA YCIYr, UCHONb3YEMOM IIPH 3TOM TEXHOJOTHYECKOM
00OpyIOBAHUH, APYrHX TEXHUYECKHX CpeACTBaX W MaTepuanax, HCIojb3yMoH mo-
kKyMeHTauwi. I1pu 3ToM AeHCTBUS IKCHepTa NOMKHBI HOCUTE NNO3UTHBHELIN, Npodec-
CHOHAJIbHAIH U KOHCTPYKTHBHBIN XapakKTep.

9.5.6 Ilpu npoBeAeHUYM TIPOBEPKU 3KCIEPT AOJHKEH COONMI0NaTh claeayiouue
TpeboBaHw;

HaYyMHATE ITPOBepKy ¢ Oecellbl ¢ pYKOBOAUTENEM IIPOBEPSIEMOT0 YUacTKa;
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B of si3aTefibHOM nopaaKe OecenoBaTh C HENOCPEACTBEHHBIMY HCIIONHUTEAAMHU
pador;

O00BSICHATD LIeJIU U 3a/1a49H NPOBEACHHUS [POBEPKH;

OBI7 6 1OCTATOYHO MOArOTOBJICHHBIM B IPOBEPAEMBIX BONpoOcCax;

OBITH CIIOKOHHBIM, BEX/IHUBBIM H CTapaTbCA BhI3bIBATh JOBEPUE;

HUKOr/1a He pa3roBapuBaTh CBBICOKA, HE BECTH ce0s BEICOKOMEPHO,

BbI[aXKaTh CBOM MEBICIHY SCHO, HEABYCMBICJIEHHO M 0€3 u3JIMIHEel KaTteropuy-
HOCTH;

ObITL MYHKTYaNbHBIM;

HacTauBaTh, YTOOBI Ha BONPOC OTBEYas TOT, KOMY OH OBlj1 3a/aH;

rOBOPHUTDH KaK MOXXHO MEHbILE;

n30craTe HeNnpaBUNBHOTO [TIOHHUMAHKS;

NCN0JIb30BaTh /IS OLEHKHU COOTBETCTBHS TOJIBKO OOBEKTHBHbIE NAHHBIE U J1O-
Ka3aTenbCTBa,;

3a/1aBaTh OTKPLITHIE, PACIONATralOIUe K HCKPEHHHM, OQHO3HAUHLIM U UcYep-
NBIBAlOWLIIM OTBETAM BOMPOCHI;

NpHAEPXUBATBCA IIPUHATHIX CIIMCKOB KOHTPOJILHBIX BONPOCOB H BECTH HEOO-
XOLHMMBbIE 3aITHCH, €C/IH 3TO HE CKa3biBAeTCsA OTPHULATE/IbBHO HA JOBEPHTEILHOCTH YC-
TAHOBJICHHEIX C [IEPCOHAJIOM KOHTaKTOB,;

B cnyyae oOHapyXeHUs HEAOCTAaTKOB OLEHUBATH UX B KOHTEKCTE pacCMOTpe-
HUA BCEro ApoBEPAEMOro Npoiecca B LEeOM € YYETOM peanbHbiX (PH3HYECKHX yCo-
BHH, UMEKIIHUXCA HA KOHKPETHOM MPOBEPAEMOM YHACTKE;

CIAE€AUTH 3a 3aKOHYEHHOCTEIO K JOCTOBEPHOCTHIO NIPefOCTaBAsIeMOH JOKYMEH-
Taluu - HAJIMYUEM COOTBETCTBYIOUIMX HAaT COCTABJIEHMS, NOAMNHCEH, MOJMHOTOH CO-
CTaBa M COAEPKaHHUA.

9.5.7 B npouecce npoBefeHUs IPOBEPKH 3KCIEPTY CAEAYET CTPEeMUTHCH MO-
NIYYMTDb O’ BEThbl HA Cliey1OUI1e TUTIOBbIE BOIIPOCHL:

KAK?

['1E ?

KOMJA ?

Y10 ?

[IONEMY 7

KTO?

JKCIEPTy clefyeT n3derate BONpocos, KOTOpbie NPeAToaraT OTBETH THIA
“na’ 4 “ser” U CNOCOOCTBYIOT MpeKpaiieHuio 0eceapl, TeM CaMbIM 3aTPYAHSS NOY-
YyeHue HeoOXOAMMOHN HHQOPMalIHK, a TAKKEe BOMIPOCOB, COAEPKALMX BapHaHT OTBeE-
Ta.

ANnLTEpHATUBHBEIMUA CrlocobaMu IIOCTAHOBKH BOIIPOCOB, CIOCOOCTBYHOIUHMH
MOJIy4eHn 0 HeoOX0oauMoi HH(OPMALUH, ABISIOTCA TaKXe€ BOIPOCHI CIACAYIOLUErO
TUIIA:

[Toxakute MHe, YTO BB gesiaeTe?

['pe 910 Xpanurca?
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Kak ato nenaerca?

Korna Bt Oyzere 3To Aenath?

Yro penaercs nocne Toro, Kak 310 OyJeT 3aBeplIeHO?

Kto 6yzner genats 3T1o?

9.5.8 JKcnepT A0MKEH YIPABJSTE NPOBEPKOM, IJIs YEro OH He JOJKEH!

[IO3BOJIATh YBOOUTE cebs 0T 00CYKAaeMOM TeMbl;

MO3BOJIATE PYKOBOJAUTE COBO0I UM BBOLUTE cebs B 3a0nyXIeHUE;

3allyThIBAThCH;

MO3BOJIATE NPOBEPSIEMOH OpraHu3ali JUKTOBATh X0/ IPOBEPKH,

IeNaTh He OCHOBAHHBIE HA aKkTax NPeArioNoXeHUs WU NPe3yMITLHH.

0.5.9 IlpoBenenne HeoOXOOUMBIX COBEIIAHHH H AOMOJHUTENBHEIX IIPOBEpPOK
[10 pe3yJibTaTaM OLleHKH COOTBETCTBHS NPENyCMaTPHBAET:

aHaJM3 U 3aBeplLIeHHEe UMEIOLIMXCH CITHCKOB KOHTPOJILHBIX BOIIPOCOB,;

OOMEH MHEHUSAMU MEXAY SKCHEPTAMM I10 OTHAENBHBIM BOIIPOCaM NPOBEPKU;

obcyxaeHne U BripabOTKa OKOHYATENBLHOTO NepeyHs BhISBJIEHHBIX HECOOTBET-
CTBHH.

9.5.10 3axknouHuTeNbHOE COBELIAHHE ITOCBAIUAETCH HMCUEPNBIBAIOLHIEMY I1OJ-
poOHOMY MpEenCTaBICHUIO pe3yNbTaTOB MPOBEPKH ¥ JAOJDKHO HOCHTH Cyrybo opuiu-
aJIbHBIH XapaxkTep.

[ToBecTka AHS 3aKMIOUYUTENBHOIO COBEIAHUA JOKHA BKJIIOYATD!

1[eJIM ¥ Ha3HAYEeHHE POBEEHHON IIPOBEPKH;

BBIBOJBI ¥ 3aKJIFOYEHU S, IIPUHSATHIE 110 PE3YJILTATAM IIPOBEPKH;

U3JI0XKEHHE TepeyHs! OCHOBHBIX HECOOTBETCTBUH, BBISBJICHHBIX B PE3YJILTATE
[IPOBEPKH;

MOPSIAOK OMQUIMAIBHOTO O3HAKOMIIEHHS C OTHETHBEIMM MaTepUalaMH 110 pe-
3yJIbTaTaM NPOBEPKU H MMOPALOK ITOCNEAYIOIUX NASHCTBUI.

9.5.11 Ilopsnok o6paboTky NEpBUHHBIX HAHHBIX, MOJYYEHHBLIX B IIpoliecce
[IPOBEIEHUA OLIEHKH COOTBETCTBHSA, YTBEPXXIOEHHS H PACCBUIKH 3aKNIOYHUTENBHOIO
nporoxona (OoT4yeTa) OLEHKH COOTBETCTBMSA H3JIOXKEeH B pasfene 10 wacrosuiero
CTaHJApTA.

9.5.12 MeTopasl, HCcrioNb3yeMbIe NMPH NMPOBEASHHH OLEHKH COOTBETCTBHUSA KOH-
KpEeTHBIX ToKa3aTenel U XapaKTepUCTHK YCIIYT, IPUBEAEHEI B TIPUIIOXKeHHH B.

10 Hopsaaok 06paGoTkn AAHHBIX B 0QOPMIIEHHS PE3YILTATOB

OHCHKH COOTBETCTBIHA

10.1 Bce nonyueHHble B Ipoliecce NPOBEACHHS OLEHKH COOTBETCTBHS IIEp-
BUYHBIE NAaHHbIE NOJKHEI OBITh JOKYMEHTAJNLHO 3a()UKCUPOBAHE! B COOTBETCTBYIO-
WX [POTOKOJAX, YETKO M pa300pUYMBO 3alOJHEHHBIX U MOJNHCAHHBIX 3KCNEPTOM,
NPOBOAUBIIHM OLIEHKY COOTBETCTBUA.
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10.2 Ha ocHOBaHHHK NMPOTOKOJIOB MEPBUYHBIX HAHHHBIX OQOPMIISIETCS 3aKIIIO-
YUTENLHBIH NMPOTOKON (OTYET) OLEHKH COOTBETCTBHUAL.

10.3 IIpoToxon NOMKEH, KAK MUHUMYM, COJEepXKATE:

HaMEHOBAaHUE NOKYMEHTA;

2003HavYeHHe JOKYMeHTa (HanpuMep, NOpAAKOBEIM HOMED U AaTa BBITYCKA);

DEKBHU3UTHI OpraHa I10 CEpTHQHKALUHUN MY 3KCIEPTHOTO LEHTpa 10 CepTUduU-
KaliMH, NPOBOAUBILIErO OLEHKY COOTBETCTBUS (HAUMEHOBAHUE U aPEC);

DeKBHU3UTHI 3aKa3yuKa (HAaUMEHOBaHUE U afipec);

2003HaueHHe 00heKTa OLIEHKH COOTBETCTBUS;

MaThl Hayana ¥ OKOHYAHUS [IPOBEAEHHUS OLIEHKH COOTBETCTBHS;

XapaKTepPUCTUKA YCAYTH, NPEAOCTABIAEMON 3aKa3uuKy (IIPpH 3TOM, €CJHU Mpo-
BeeHlias OLIEHKA COOTBETCTBUS He PACIPOCTPAHAETCA HA CBONMCTBA MK XapaKTepH-
CTUKH, YCTAHOBJIEHHbIE JJOKYMEHTOM, HAa KOTOPBLIA CCHINAETCs 3aKa34uK, TaKOH QaxT
NOJXEH OBITh YETKO OTpaX<€H B IIPOTOKOJE);

nO03HaYEeHHE NOKYMEHTOB, PEerVIAMEHTUPYIOWMX TpeOOoBaHUA K yClyram, Me-
TOJaM M NpoleaypaM OLEHKH COOTBETCTBUA;

JMUCcCaHKE NpoLeaypsl oTdopa odpa3loB (IpH HEOOXOAMMOCTH );

yyacTHe CyOnoapAaHUKOB B IPOBEAEHHH OLIEHKHU COOTBETCTBHUS,

A00bIe OTKJIOHEHHS, HOIOJHEeHHUS WU UCK/IIOUEeHMS W3 JOKYMEHTOB, peria-
MEHTHUPYIOIIUX INPOBEAEHUE OLEHKU COOTBETCTBUA, WM APYTYI0 aHAIOTHUYHYIO HH-
(dhopMalKIo, OTHOCAILUIYIOCH K OLEHKE COOTBETCTBUSA OIPEAELIEHHOr0 N10Ka3aTelss Uiln
XapaKTEPUCTUKE YCIYIY;

JlaHHBIE, Kacaloluecsd NPHUMEHEHHS HECTAHAAPTHBIX METOJOB OLIEHKHM COOT-
BETCTBUSA WU NPOLEAYp;

U3MEPEHUS, HaDMIOAEHUS U NPOUIBOAHbBIE PE3yJIbTAThI, MOJYUYEHHbIE B XOJ€
OLlEHKH COOTBEICTBHS, & TAKXKE [NOAKPEIUISIONINE UX B HEOOXOOUMEBIX Clydasx Tad-
NMusl, rpadKH, pUCYHKH U QoTorpadgui, obble 3aperuCTpUPOBAHHBIE HEAOCTATKH
1 HECOOTBETCTBHS;

KOHCTATALlHIO TIOTPEIIHOCTH OLEHKW COOTBETCTBUA WM U3MepeHUs (NP He-
00X0IMOCTH );

MOAITUCE U JOJKHOCTD JIMIA (JIMIL), OTBETCTBEHHOrO (bIX) 3a MOAIOTOBKY IPO-
TOKOJI4, AATY ero BRIMTYCKA;

3asABJICHUE, HCKIIIOYalolllee BOSMOXKHOCTE YACTHYHOHN WM NOJIHOM Ieperneyar-
KM IPOTOKOJIa Oe3 paspellleHUs opraHa 1o cepTHQUKALUH WIH 3KCOEPTHOTO LEHTPA
10 CEPTU(PHKALINY, MPOBOJHBLIETO OLIEHKY COOTBETCTBHS.

[Iporoxoner ogopMngrOTCA 10 YCTaHOBJIEHHOH B OpraHe IO CEepTHOUKALUNH
WIH 3KCIIEPTHOM LIEHTpeE MO CePTHOUKALIMY, TPOBOJUBIIEM OHEHKY COOTBETCTBHA,

10.4 IIporoxon (0TYET) HE JOMKEH COLEPXKATh:

OOHapy>XEeHHBIE ¥ UCTIPABJIEHHBIE B XOJIE OLICHKH COOTBETCTBUS HEAOCTATKH;

CBEIEHHS, NIPEeAOCTaBNIeHHbIE HA KOH(PHASHIIMANBHOH OCHOBE;

BOIPOCHI, KOTOPBIE HE 3aTParMBaJIUCE U He 00CYKJANHCE HA 3aKJIFOUUTEIBHOM
COBEILaHUH, IPOBOAUMOM IO UTOraM MPOBEPKH;
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cyObEKTHBHBIE MHEHKSA, HE NMOJAKPENNEHHbIE KOHKPETHBIMH (PAKTaMH;

IpOTHBOPEYUBbIE, ABYCMBIC/ACHHBIE YTBEPXIACHHs, OONYyCKaloliMe HEOIHO-
3HAYHOE TONKOBAHUE.

10.3 IIpoTokombl OLIEHKHM COOTBETCTBUA (OTYEThl) MO TPeOOBAaHMIO 3aKa3yHKa
MOTYT NPOXOJQUTH PEUEH3UPOBAaHHE Y HE3ABUCHUMBIX JKCIIEPTOB.

10.4 Ilocne paccMorpenus (IKCHEPTU3BI) MPOTOKOJbAl OLIEHKU COOTBETCTBHUA
(OTUETHI) PACCHUIAIOTCS 3aHHTEPECOBAaHHLIM Opradu3zauusaM. OauH 3K3eMIUIsap mpo-
TOKOJla OLEHKHK COOTBETICTBHUS (OTYeTa) CHAETCH HA XpaHeHHe B apXUB OpraHa Mo
CEpTHU(HKALMKM HUJIM IKCIIEPTHOTO LieHTpa NO CepTUDHKALMY, TPOBOAUBILErO OLEHKY
COOTBETCTBUS.

10.5 IlepecMoTp npoToK010B (OTUCTOB) OLIEHKH COOTBETCTBHA

BHeceHue ucnpaBaeHUA U JOMONMHEHUH B NIPOTOKOJ (OTUET) OLICHKH COOTBET-
CTBUA AONMYCKAeTCs TOJNLKO A0 €ro BbillyCKa. BHOCHMBIE UCTIPAaB/IEHUs], BKIIOYas Op-
dorpaduyeckue OIIHOKH, 3aBepsOTCS JIMLAMH, 10 HHHUIHATHBE KOTOPHIX BHOCHTCH
KaXkJ0€ HClipaBjieHHue.

McnpasiieHud Uiy AONMOJIHEHUS, BKIOUAaeMble B NIPOTOKOJ (OTYET) OLEHKHU CO-
OTBETCTBUA I10CJIE €ro BBINYCKA, O(QOPMIIAIOTCA TOJNLKO B BHIE OTAEIBHOIO HAOKY-
MEHTa, UMEHYEMOro, HanpuMep: “‘JlononHenue (MpUnoXeHHue) K NpoToKoAy (0T4YETY)
OLIEHKH COOTBETCTBHSA . Y Ka3aHHBIH JOKYMEHT JOKEH MMETh IOPSKOBBIHA HOMED H
OTBeYaTh TPeOOBaHUAM, NIpeAbABAIEeMbIM K MIPOTOKONY (OTYETY) OLIEHKH COOTBETCT-
BUA.

11 TpeboBaHust 6e30MaCHOCTH U OXPaHbl OKPY)XKalOUiel Cpeabl

11.1 Ilpu npoBenennn paboT Mo oLeHKe COOTBETCTBHA YCAYI 3KCIEpPThI IO
CepTHOHKAUMY U cHeUHanucThl JOMKHBI cobntonare TpeboBaHud 0€30MacHOCTH U
OXpaHbl OKpPYXXawolled cpefbl, YCTAHOBJIECHHbLIE HOPMATHUBHBIMM NOKYMEHTAMH A
OCHOBHOTI'O M BCIIOMOTATEJIbHOTO TNepcoHana nposepaeMaiXx opraHm3anui.

11.2 PykoBoauTens NpoOBEPKHM U PYKOBOIACTBO MPOBEPSAEMOH OpraHu3alu
NOJDKHEI 00eCreYUTh Nepel HayaloM NPOBEPKH O3HAKOMJIEHHE 110 POCIUCH B XYp-
Haje YCTaHOBJIEHHOY (DOpMBbI YYaCTHHUKOB NMPOBEPKH € COOTBETCTBYIOLIMMM Tpebo-
BaHMSIMHU O€30I1aCHOCTH M OXpaHbl OKpY>Karolleit cpebl.

11.3 TpeOopanus Oe3onacHOCTH ¥ OXpaHbl OKpYXaroujeik cpenst npu npose-
JEHUHN OUEHKH COOTBETCTBUA UHCTPYMEHTANBHBIMU METONAMH HCCHENOBaHUA YCTa-
HaB{BAKTCA COOTBETCTBYHOIIMMU METOAMKAMHU HUCIIBITAHUN 1 H3MEPEHHU.
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[Ipunoxenue A
(peKOMEHAYEMOE)

PexoMeHAAHMH N0 NMPOBEACHUID COLMOJIOTHYECKOTO0 OIIpoca

1. Ucnonp3yire onpoc 1uddepeHinpOBaHHO - NIpeX e YeM MPOBOLUTE ONpOC,
onpex=autre, HET JNU Oonee HAJEXKHBIX U JOCTYNHBIX HCTOYHHKOB HH(pOpPMaLMHU,
obecricuuBaroLnX 60J1ee HaZIE)KHOE U SKOHOMHUYHOE ITOJTyYeHUE HHOpMAaliHY.

2. OLieHuTe, HACKOJNBKO TeMa Olpoca HHTepecHa 1A MOTEHIHANBHEIX pelH-
MUEHTOB, OYAYT TK OHY TPATUTh CBOE BPEMS Ha BAlllM BOIPOCHI.

3. Ucnone3yiite onpoc sl U3y4eHUs MHEHUH, OTHOWIEHUH, YOe)XAEHUH pas-
JTUYHBX JHOJEeH, BKJIOYAs B HEro BONPOCHI, 3aTparvBarOliie HHTEPEChl LMIXPOKOro
CTIIEKTpPa PeLUITUEHTOB.

4. [TonroroBeTe NMOAPOOHEIN CIIMCOK NpeAaraeMbiX pPeUUITUeHTaM BOIPOCOB.

5. Ilpu npoBeneHHH Orpoca NnepcoHalia 3apy4ydTech COOTBETCTBYIOIUM pas-
peleHHeM OQUUUaNbHEIX UL,

5. Onpoc gomxeH OBITH NPOBEAEH Cpelld NPEACTABUTENBHON perpe3eHTaTHB-
HOM BLIOOPKK pEeLMNMUEHTOB, BRIOpPAHHBIX MO MPHU3HAKaM I10J1a, BOo3pacTta, 00pa3oBa-
HUA, TPOMECCUH, COLIMANIBHOTO CTATyCca U Ap.

/. Ilpy npoBeneHHUH ONpoOca He OMNpalllMBaiiTe OAHOBpPEeMEHHO Oonee oJHOTO
peUMIEHTa, YTOOBI M30eXaTh BIMAHUA UX APYr Ha Apyra Npd OTBETE Ha ITOCTaB-
JIEHHBIE BOIPOCEI.

8. IIpoHUKHHUTECH TOYKOHM 3peHHs ONpalluBaeMoro, NocTaBkTe cebs Ha ero
MECTO.

9. Beicnymmupaiite U genaire rnonpasky Ha Baliyd coOCTBEHHEIE Npenydexe-
HUA, MpeANpHHHUMaNTE CO3HATENbHBIE YCHJINA, HAIIPABJIEHHBIE Ha OOHApy>XeHHEe M
HUCKJIIOYEHUE NpPEeAB3AThIX MHEHUH U CTEPEOTHIIOB MBIILIJICHUS.

10. JobusaiTecs nosepus cobeceJHHKA, KOTOPOE ABJISETCS WAEaNbHBIM YCIIO-
BUEM 1S TIPOBENECHUS OIpoca.

11. Haxonute U UCNONB3YATE NMPUATHEIE QI cobecenHuka acconuanun. He
NPUCTYIIAATE K ONIPOCY, ECNU cODECeQHUK 30J1, pa3apakeH, YTOMIJIEH.

12. Jlnsa nopneprkaHusl KOHTAKTA nomoranTe cobecegHHUKY BBIXOJIHMTh U3 3a-
TPYAHMTENLHBIX MON0XEHUM, OyabTe K HEMY N00pPOXKeIaTeNbHBI.

13. Ilomoraiite cobecelHHKY MOATrOTOBUTLECS K pa3roBOpy, 6yAbTE HENpPUHY-
KNEHHBIM CaMU U MOMOrUTe B 3TOM cobecequuky. Jlalite eMy BpeMs NPUBBIKHYTEL U
obpecrTu caMmooOnananue. Pa3rosop HauuHaiTe ¢ MpUATHREIX npeaMeToB. [alite co-
OeceAHUKY OTHpaBHble MOMEHTHI JUIA Havana 6ecellpl, 3aJaBaiiTe BOIIPOCH], KOTOPEIE
[TOMOT'YT €My IMMPOAEMOHCTPHPOBATE CBOU 3HAHUS, pealu30OBaTh Lg/ib ONpoca u J0c-
TaTOYHO XO[OLI0 H3NOXKHUTh He0OXOAUMEIE (DAKTEI.

14. He neitaiiTecs 7OMHHUPOBATE B pa3roBope, HE MPOSBISAHTE MTOKPOBUTED-
CTBEHHOI'0 OTHOILIEHUS K cobeceJHUKY.
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15. He 3apaBaliTe BONMpocOB NPAMO HO TEX NOP, NOKa He yOeAUTeCh B TOM, UTO
coOecefHUK rOTOB JaTh XKeJIaeMYI0 HHPOPMaLMIO U 1aTh €€ TOYHO.

16. BeicnymmBaiiTe cobeceHUKA, HaBaTe eMy BO3MOXHOCTE BbICKA3aThCH,
cTapalTech OOHAPYXXHTh B €ro ¢j10Bax MH(POpMaLMIO, IyCTh HE MMEIOLLYIO IPSIMOTo
OTHOILUEHHUSI K TEME OINPOCa, HO KOTOPYIO Bbl MOXKETE MCIOJB30BaTh JJIs1 BHIABICHUA
€ro CKpBLITOM TOUKY 3peHHs. XoTd cBOOOAHOE H30XKeHUe (PAKTOB Aesaer coodie-
HUE MEHee IOJIHBIM, OHO 0oJiee TOYHO, YeM NMPUHYXAEHHbIE OTBETHI Ha BOIIPOCHI.
IloToM, cripaiuBas, Bl MOXKeETe ITOMOYb COOECEIHUKY BOCIIOHUTD €e.

17. IlpugepxuBaiTech npenMeTa pa3roBopa, Hpd HEOOXOOUMOCTH 3alaiTe
BOIIPOC WJIM cAefaiiTe mnpeanoXeHue, BO3Bpallalllee K TeMe omnpoca. 3apaHee
cpOpMYNHpYHTE HECKOJBFKO BOIPOCOB WJIH pPeMapoK, KOTOPbIE MOTYT OBITh HCIIO/b-
30BaHbl [J151 9TOH LEJIH.

18. He npiTantech XUTPUTh. DBITE YECTHBIM U MCKPEHHHUM JIyYlue, YeM JIOB-
KM U XUTPBIM, 3TO MellaeT B3aUMOMNOHHMaHHIO.

19. Msberaiite ponau yuuTes, He [LITAATECHh AaBaTh COBETHI NPOdecCHOHANAM,
KaK BBIIIOJHATH UX padboTy Wi BecTH Heno. [lpenocraBbTe cobeceaHuky caMoMy
OBLITH YUHUTEIEM.

20. Crapartech GOpMYyNIHpPOBaTh BONPOCHl TaK, YTOOB! OHH OBUIN JIEI'KO TOHS-
T, H30eraitTe ABYCMBICIEHHOCTEH H HESICHOCTEH.

21. He noxckaseiBaiiTe 0TBETOB Ha CBOM BOIIPOCHI, TaK KaK coOeceJHUK MOXET
COTJIACUTBLCH C MOJACKAa3KOH, »kejlad cheiaTh BaM NpHUATHoe, THOO YCTYynmHUThb, XKelas
IOCKOpeEe 3aKOHYHTh Deceny.

22. IloMorante cobeceqHHKY OCO3HaBaTh OTBETCTBEHHOCTH 3a COOOLUEHHBIE
(paxThl, IOHUMAHUE TOI'0, YTO OIpEle/ICHHbIE YTBEP)XAEHUA MOI'YT ObITh NPOBEPEHHI,
06s3b1BaeT cobecelHrKa BecTH ¢ebd 6oJiee OTBETCTBEHHO.

23. Ecnu cobeceJHHKY HENpPHUATHBI Ballid BOIIPOCHI, MpULyMaiiTe Apyroi crio-
co0 nonydeHus MH(QpOpPMalUH, cTapaiTech He AOIMYCKaTh OTKa3a OTBe4Yath, 3ajlaiiTe
Jpyryue BOrpochl, KOCBEHHO OTHOCALIMECS K HHTEpECYIOLLIeR BaC TeMe.

24. Jlep)xute BaKHbI€ BOMNPOCHI B YMEe A0 TeX IOp, moka He Oyaer rnoaydyeHa
afeKBaTHasA UH(pOpMaLMa 10 KaXaoMy K3 HuX. Kak Tonbko TpedyeMbiii OTBET I107y-
YyeH, [pecTaHbTe AyMaTh 00 3TOM BONpPOCE U CKOHUEGHTPUPYHTECH Ha ClEAYIOLIEM.

25. YzberaiiTe roBOpUTH MHOTO 00 OIHOM MpEAMETE, 3TO MOXET NMOraCUTh HH-
Tepec cobeceqHMKA.

26. OcMbIcUBaiTe KaXablil OTBET HA BOIMPOC, pacCMaTPUBANTE ero Kak BO3-
MOXXHBIHY XOX 17158 AallbHEHIUEro orpoca.

27. laBaiite cobeceqHHKY BO3MOXKHOCTh YTOYHATH CBOU OTBETHI, YTO CIOCOD-
CTBYET YBEPEHHOCTH B UX JIOCTOBEPHOCTH.

28. Ilposepsifite otBeThl npu moboit Bo3moxkHocTH. llpocteitminii crnoco6
[POBEPHTHL Ballle NMOHHMMaHKWE OTBETA - NOBTOPUTL €0 CBOMMM CIIOBAMU H YTOUYHHTD
y cobeceHuKa, TO 1M MMEETCsl B BUAY.

29. DukcupyiiTe BCe NOAYYEHHBIE JAHHBIE Cpa3y X€ WM KaK MOKHO OwicTpee
10 OKOHYaHHH Oecensbl.
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30. Otpenafte GakThl 0T BEIBOAOB. B 0TYeTe yKa3bIBanWTe OTHAENBHO NOJYYeH-
Hble ()aKThl, YTBEPXKACHUS, CllejlaHHble COOECENHHUKOM M BELIBOIBI, CIENYIOLIHME U3
NOJIYYEHHBIX (DAKTOB U YTBEPXKIACHUH.

31. byapTe 6UTENBbHEl K TPAAULHMOHHEIM OMIMOKAM, 3aKNIOYAIOLIUMCS B He-
NOOLEHKe OOJIBINUX PACCTOSSHUN U JJIUTE/IBHBIX MEPUOAOB BPEMEHU U IEpeOleHKE
KOPOTKHX PACCTOAHHI U HENPONOJKHTENBHBIX [IEPUOAOB BpeMeHU. HacTo MosBIIs-
IOTCA OLIMOKH B OLIEHKE BPEMEHH, HEe HAChIILEHHOTO COOBITUSMH, BAXKHbBIE COOBITHS
OCTAXTCA B MNaMATH, TAK YTO OHHU KAXXYTCH 3HAYUTENBHO OJdKe ApYr K Apyry, 4eMm
Ha caMOM fene. Bce rono0Hele TpaqULUUOHHbBIE OIIUOKU HOJIXKHBI KOHTPOJIUPOBATh-
s, YYMTBIBATHCS U KOPPEKTUPOBATHCA.

32. He npuHumaiiTe 3a (haxT, 4YTO corjacHe Mexay YTBEpPXIEHUSMH OIpo-
[IEHHLIX TapaHTUPYET MX UCTHHHOCTh, OHO MOXET OBITh OOYCNOBNEHO OAHON U TOM
Xe ouninbxol, BO3HUKAOEH HU3-3a OpenybexxaeHuM WM obluero AyUIEBHOrO Ha-
CTpOH.

33. Ilpenocrasngite cobeceqHUKY AOCTATOYHO BPEMEHHU, HE (opcupyiite Oe-
ceny, cTapasch YJIOXHTBECA B HoJjiee KOPOTKHH NMpOMEXYTOK BpeMeHHU. [InaHupyiite
IOCTaTOYHAIH AJI ONIPOCca CPOK WU NnepeHocuTe becely Ha Ipyroe BpeMs.

34, PaGoTaiiTe MaKCUMaJbHO HHTEHCHUBHO, €CIIH 3TO NpUEMIIEMO IS cobecel-
HHUKaA.

35. Konrponupyiite xon Oecenrpl, cTapalTeCch He I[103BOJATE COOECEeTHHUKY
YXOOUTE OT 3alaHHOM TeMbl. TakKTUYHO OCBEAOMHUTE €ro 00 OnpeneseHHON Ueny,
KOTOPAS JOJ/KHA OBITE JOCTUTHYT2 B OTPaHHYEHHOE BPEMS.

36. CrapaiiTech OJY4YHUTh BCe TpebdyeMble (haKThl, MPOABIANTE MHULMATHBY B
BEISIBJIEHUH H HCITOIB30BAHUH JOTIOMHUTENBLHBIX HCTOYHUKOB HH()OPMALIHH.

37. I'lo oxonuaHuu Oeceanl ClequTe 3a Cly4afHBEIMHU BBICKA3bIBaHUAMH cole-
CeIHHM KA, KOr'Jla HaNpsH)KEHHE CIai0 U OH HE TaK OCTOPOXKEH.

38. CrapaiiTeck COIVIACOBATH CBOYW BBEIBOABE! C CODECENHUKOM, UCHIONB3YSA
[TUCEMEHHBIE OTYETHBIE MaTepuaibl, YTO MOXKET 0Ka3aTh CONEHCTBHE B KOPPEKTH-
POBKE U HOMOJHEHUH OTYETHLIX MaTEpHaNoB.,

39. IlpoBepanTe nony4eHHsle pesyabTaThl O HAAECKHBIM KpUtepusMm. CyOb-
EeKTUBHbIE CYXXASHHS NOJIXKHBI MPOBEPATHCS UMEIOIUMUCA B HATHYUH OOBEKTHBHEI-
MU JAHHBIMH.
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[Ipusoxenne b
(peKoMeH L yeMoe)

TunoBoil nepeyeHb BONMPOCOB /151 OUEHKH COOTBETCTBUSA YCJAYT NPH
MCI0JIL30BAHMM MeT0a COUMOJOrHUYeCKHX HCCJaeJ0BaHUH

B.1 Ycayru Ha Ke1e3HOAOPOKHbIX BOK3aax 0 OTIIpaBJ/JEHHA 110€e3/1a

Ne ni/n

1.1

1.1.1

1.1.2

20

Bonpocsi

Bonipock! 1 onpoca HacCaKupoR

YN0OBNETBOPEHHOCTE  HAcCaXUPOB
KayeCcTBOM MpeajiaraeMblX yCayr
[lonnora CpaBOYHO-
UH()OPMAILMOHHOIO o0ecneyeHus

Y nosnerBopseT Ju Bac:

pa3sMeleHye pacucanms noe310B;

YMTAEMOCTb W MMOHATHOCTH paclHca-
HHS [10€3/10B;

COCTaB U (popMa LOBeAeHHUs MHOpOp-
Mauuu o0 H3MEHEHMAX B pachnuca-
HHUU NOE3JI0B;

pacnoyioxeuue ¥ odopmieHue Tadio
c uHbopMmaumei 06 oTNpaBAAIOIIMX-
sl Moe3aax;

3ByKoBasi HH(popMauus o0 ornpas-
JNISIOLUMXCS TToe3hax.

Y posnerBopser a4 Bac:

cocTas 4 popma NOBEACHUS

Ad

dd

na

BapuaHTbl 0TBETOB

HET

HCT

HCT

AaJIeKo OT NeppoHa;
OJHO Ha.BeCh BOK3aJl;
OpYTHe BapUAHTHI
CITMIIKOM BBICOKOE
pacroJioXKeHue;
MEJIKUH IHPHUDT;
[110Xas OCBEILIEHHOCTD;
Ipyrue BapHaHThl
OTCYTCTBYET;

He coollaeTcs 3apa-
Hee;

B PYKONHCHOM
YUTAEMOM BHUIE;
He nOyOnupyercd Mo
'POMKOroBopsleH
CBSI3H;

pacrojiaraeTcsi TOJIBKO
B OJTHOM MecTe

I1J10X0



[Ipunoxenne B
(0043aTE/ILHOE)
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Meroabl OLIEHKH COOTBETCTBHS YCJYT, NPEAOCTABISIEMbIX MACCAMXKH~
PaM JKeJIe3HONOPOXXHBIM TPAHCIIOPTOM

| NeNe | HanmenoBanne yc-
n/n ayr, kog OKYH

1

1.1

XapAKTepHUCTHKH
ycJiyr, MOATBEp-
MAAEMBbIe TIPH cep-
TUDHKANBY

Yeayru Ha jKeJ1e3Ho-

JJOPOXKHBIX BOK3AJIAX

10 OTAPABJIEHHA NO-
ezna 02 1100

3HaueHusn
XAPAKTEPIICTIK
(1conmecTBeHHbIE,
KAYeCTBEHHBIE)

[lonnora cnparouHo- Hanuuue vHdopManuu:

¥ HOOPMAaLIHOHHOTO
cbecrieyenus
MCHPOB

nacca- O BPEMEHM [pUOBITHA M OT-

[paBJieHNUs [10€30B, HOMEPOB
NyTew,

O PAaCrioNO)XEHUH BOK3ANBHBIX
ITIOMELEHHH H TYaNeTOB,;

O Pacriofio)KEHHH W PEeXKHME
paboTbl OUNETHBIX H  Darax-

HBIX  Kacc, KaMep XpaHeHus,
[IYHKTOB B3BCIIUBAHUA PYYHOH

KNanu;

0 MapupyTe CNEeNOBAHUS
NaNbHUX, MECTHBIX M TIPHIO-
POAHEIX [T0€3/10B;

0O CTOMMOCTH IIpO€3da I11acCa-

XXHPOB H NPOB0O3a PYyUYHOH KJia-
Iy u baraxa;

O TIPEXOCTABNAEMBIX YCAyrax,
B TOM HYHCJIE BXOAALIUMX B
CTOUMOCTB NnNpoe3ja

B BaroHax ITOBBILIEHHOH

GOPTHOCTH;

KOM-

MeToa onenxn
COOTBETCTRUA

O6o3HaveHue
HI, nomepa
NYHKTOB Ha-

CTOSMErO

CTAHRAPTA,
YCTAHABJIH-

BRAIOHIIIX METO-
Xbl OLLEHKII

COOTBETCTBHS

TYXH cT. 89,
OCT 32-24-93
pa3a. 4,
[locraHoanedne
[lpaBuTenbcTBa
Poccuiickoit dene-

pauus Ne 277
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NeNe
n/m

22

HaumeHnoBanmne yc-
ayr, kog OKYH

XapakTepncTHKH
yCayr, nogrsep-
RKaaemMbie Hpit cep-
THPHKANI

JHavenus
XADAKTePHCTHK
(xoHyecTBEHHbDIE,
KAYeCTBEHHb1e)

0 cpokax jfocraskum Oaraxa,

o llpaBunax npoe3na, npeame-
TaX M BELax, 3aNpelieHHbBIX K
XpaHEHHUIO U IIEPEBO3KE;

O MNOpAfKe BO3BpaTa MNpoe3s-
HBIX JAOKYMEHTOB maccaupa-
MU,

O INpeRoCTaB/ICHHH NLIMOT H
IPEeHMYLUECTB OTAE/bHBIM  Ka-
TErOpHAM TpakKdaH B COOTBET-
CTBHH C 3aKOHOJATENLCTBOM
Poccuiickoit denepanun;

O paclojioXeHud MeIULHUH-
CKOH KOMHAThl W IYHKTOB
CBA3H;

0 nopsiake o6s3aTenbHOrO H
HOOPOBOJILHOIO CTPaXOBaHH;

O MOpsifike npoe3aa U MpoBO3a
Oaraxxa vepe3 mnorpaHHYHbIC
NYHKTBI;

O MecTe HaxOXIOSHHA KHMIH
3aMEYaHHi, TpeNsioKEHHH U
3asB/ICHUH 1acCaXHpOB;

O IODHAMYECKOM  afpece Xe-
Ne3HoH  gopord  (AHpEeKUUH)

MeTton ouleHKH

COOTBECTCTBHA

O0o3aueHne I
HII, HoMepa
NYHKTOB Ha-
CTOsIIIEro
CTaHaapTa,
yCTAHAB/I-
BAKIINX METO-
JAbI OUMEHKH
COOTBETCTBHSA |

L




NeNe
i /i |

1.2

1.3

1.4

1.5

1.6

1.7
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Haumenopaniie yc-
ayr, koa OKYH

XapakTepHCTHKH
yeJayr, noarsep-
JKAAEMBIE NIPH cep-
THHUKALHH

.JlonHoTa obecrieyeHns
ITacCaXXHpOB KOMHATa-
MH OTHABIXa, I10Camoy-
MBIMH MeCTaMH B 3a-

.1aX OXKHJAHUA
(JbecrnieyeHHOCTE  Ka-
MepaMH XpaHEHUs o
Hamyuue YCNOBUH
obecrieyeHUs COXpaH-
HOocTH Oaraxa, rpyso-
daraxa
()becrneyeHHoCcT Y-
JyraMH of1ecTBEHHO-
"0 MUTAHUSA

[5e30MMacHOCTh HNUTHE-
BOH BOOBI U NMPOAYKTOR
ITHTaHUA

Of6ecneyeHHOCTh  YCT-
porcTBaMu ans cHopa
OBITOBBIX OTXOJOB H

MYyCOpa
YCIHOBHSA COHEpIKaHHI
IIEPPOHOB, TEUIEXO[-

HBIX MOCTOB H Iepe-

3HaveHna
XAPAKTePUCTHK
(KoNn4YeCTBCHHbIE,
KAYeCTBEHHbIE)

YIIOJJHOMOYEHHOH  TNpPHHHMATh
NpeTeH3ud U HoMepa Ttenedo-
HOB

Hanuyue Ha BOK3ajaXx KOMHAT
OTABIXa,  3aJl0OB  OXXHWJIaHUA
(YXeIbHBEIH BEC MECT B 3ajax
OXXMJaHHA K MOPONYCKHOH CIHo-

cobHOCTH Bok3ana %)

Hanuuuwe  nomewieHur  ang
npueMa daraxa, rpyszobaraxa H
KaMep XpaHEHHS py4HOH Knaau

Hanuuue Touek obL1eCTBEHHOTO
NUTAHHS HA BOK3aJie;
CaHuTapHbH Nacnopr;

OxBar 0OCNyXUBAEMOCTH IIac-
CaXKHpOB (HopMa. 4en/yac)
Hanuuue 3akimoueHHf caHu-
TApHO-3IMHAEMHOJIOrHYECKO N’
CiyxOBbI;

Hamuuue ceprudukator Ha
MULIEBYIO NPOAYKUMIO, peaiH-
3yeMY10 B Todkax oOuecTBeH-
HOI'O NUTAHHA,

Hanuyue 3akio4YeHu#l OpraHos
CAHUTAPHOTO Hanasopa o 6e3o-
NMaCHOCTH [IPUTOTOBRJICHHOH
NALLHM B TOYKAX OOUIECTBEHHOTO
MUTAHUA;

Nudopmanus o cobnwoaeHun
CPOKOB XPAHEHHUS U peanH3aluy
MMALIEBOH MPOAYKUUY B TOYKAX
OOLECTREHHOTO [TUTAHMS

Hanuuyue eMkocrtedt (KoHTeHHe-
poOB) 1N Mycopa (06veM M Ha
| maccaxupa)

Conep)xaHue B HCIPaBHOM CO-
CTOSHHH, HANHYHE OCBEUIECHHO-
CTH, OXpaHbl OOLIECTBEHHOTO

V=

MeToa onleHKH
COOTBETCTRIIS

O0o3navuenne
HJ, nomepa
NYHKTOB Ha-

CTOSIEro
CTAHAAPTA,
YCTAHABJIH-

BAIOLIIIX MeTo-
Abl OLEHKH

COOTBETCTBIIA

TYA c1.88

TYXH cT.88;
[TocTaHoBICHHE
[IpaBuTeNLCTBA

Poccufickoit ®epe-
pauiu Ne 277

TYX] cT 88:
CanrlTuH 42-123-
8714

F'OCT 2874-82
nn. 2 7.1; 2.7.2;
2.8,

HJ Ha nHulesyto
NPONAYKLHIO,
FOCT P §1232-98,
Ne HYBC-456;
CanlTitH 2 1.4559-
96

CHull 11-85-80

TYX] cT 88;
Nel{V(/4499:
PJ13215-91:
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NeNe
n/n

1.8

1.9

1.10

1.11

1.12

24

S

Haunenopanie yc-
nyr, Kog OKVYH

XapakTepHCTHKH
yeJIyT, NOATBEp-
MAaemMbie NP cep-
THQHKALMI

XO40B

(Obecneyenue Heobxo-
OUMBIX — [apaMeETposB
MHKpPOKJIMMaTa B 30-
Hax oOCayxuBaus
1aCCAKUPOB

TpeboBauis Kk Meau-
UHMHCKOMY KOHTPOJIIO
340pOBba pabOTHUKOB,
CBA3aHHBLIX C 00cny-

KHUBAHUEM  [1ACCaKH-
POB

Kpanubpukaums  00-
CNY>XHUBAIOILIIETO  IIEp-
coHaa

[TonnoTta ynoBnerso-
peHHs nortpedbHocTei

AaCCHKUPOB B OHIET-
HO-KaccoBOM  06chay-
YKUBAHUH

[lonHoTa ynoBneTBO-
peHuss MmoTpeOHoCTeH
NaccaXkKHpOB B IEpe-
BO3KE U poctraske 6Oa-
rax<a

il L amaa

JHavyennn
XapaKTepHeTHK
(Koan4YecTBeHHbIE,
KayecTBEeHHbIE)

nopasika, ceoespeMerHas ybop-
Ka

Hanuuyne cucreM oTonnaeHUs H
BEHTUIIALMH; (CBEXUl BO3IAYX:
30 xy6.M/ yac Ha | yej.- B ner-
Hee Bpemsa, 20 xy6.m/4ac-
3UMOH, BeCHOH, oceHbrw, 60
xy0.M/yac-B noMeuicHuax 0e3
€CTeCTBEHHOIO OCBEILEHHS B
moboit cezoH, 100 xy6.m/yac-Ha
1 OGunetHyio Xaccy (xaOuHy),
CKOPOCTb JABMI)KEHHA BO31yXa
0,3 M/cex; KOHUEHTpauus Ibl-
nu-se Oonee 0,5 Mr/xydo.m);
koHueHTpauua CO,; (B 30HE
neixanus)-He oonee 0,1 %; pe-
HHPKYJISUHOHHBIA BO3AyX A0J-
weH ObiTh oumileH obecnwlnn-
BaliMM H 00€e33apakHBaOLIUMU
dunbTpamuy, OTHOCHTENbHAs
BNAXHOCTL BO3AyXa 30-60%)
Hanuuve poxkymeHTOB, noj-
TBEP)KIAAKIIHUX  MEAHLIHHCKHH
KOHTpONb (OCBHAETENLCTBOBA-
HHE) NMEepCcoHana, MeIULMHCKHX
KHHIKEK, HaA4He POpMEHHOMN U
CAHUTAPHOH OHEX kI

Hanunune JOKYMEHTAJIbHO
o OpPMJICHHBIX CBEACHUH O KBa-

AMPHUKALUU TTepcoHana

KoaudecTBOo OHNETHBRIX KACC HA
00BeM naccaxHpoB

ObecneueHue COXpPaHHOCTH
baraxa (% npeteHauit ot obiLe-
ro o0bema nepeBo3ok (HOCTaB-
ku) Daraxa), cobmonexue ¢po-
KOB AOCTaBKH Daraka

MeToa oueHKN
COOTBETCTBIA

O6o3HaueHIIe

H/, nomepa
NYHKTOB HA-

CTOSIILIer O
CTAHAAPTA,
yCTAHABJIH-

BAIOIX niel0-
ObI OUEHKII

COOTBETCTBIINA
CI12 5.12 20-98
p.3,
CHull 23-05-95
MOK Ne 3086-84;
CIT 2.5.12.20-98

[Ippkaz MuHznopa-
pa CCCP Ne 555;
[Ipukassr M#H-
3npasa POCCHH

Ne 90, No 405

HOMKHOCTHbIE
HHCTPYKUHH, KBa-
RUPHKAUHOHHbBIE
TpeboBaruA

TexHonornueckuii
npouecc obCIy™n-
BAHNS

TexHonory4yeckuit
npouecc o0CTyxH-
BaHuA




“HaumenoBaHHe yc-
ayr, kog OKYH

XapaKTepHCTHKH
ycJayr, NoATE ep-
WAaeMblie NPH cep-
THOHKALIH

1.13 Yposens KOMPOpPTHO-

1.14

1.15

1.16

1.17

2.1

STH npeOsiBaHna Nac-
CAXKHApPA Ha KEJIE3HO-
JOPOXHOM BOK3ale

| TonHoTa MeAHIIHH-
CKOH nepBoyl INOMOUIH
l1accaxupaM U IpPOBO-
KAIOLLHM

J1osiHOTA opraHM3aluu
OXpaHbl  obmecTsel-
HOT0 nopsiaka, JJMHHOH
he3omacHOCTH U CO-
XPAHHOCTH HUMYIECTBA
11aCCAXUPOB

(ObecrieyeHHOCTh  ca-
HHUTapHO-OBITOBEIMH
ycoyraMmy

[ToxapobesonacHocTh

Yeayry no nepenosice
[LACCRWUPOR

02 1200
(COOTBETCTBHE KJAacca
(kaTeropMy)  mnoesga

( TAHXAPTHOMY YPOBHIO
(EpPBHCHOTO 00CTYXH-
EaHUA

-t
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3navennus
XaPAKTEPHCTHK
(KonHYeCTBEHHbIE,
KavdeCTBeHHbIE)

B Teuenue rojaa:

yIeNLHBIA BEC )anob;

HaNUYyHe MPEeTEeH3IUM,

HaJu4yHe CyacOHBIX HCKOB,

Y pOoBEHE KYJNETYpb! 06CTyHKH-
BaHUs - 10 DAJTBEHON cUcTEMeE
OLIEHOK;

Hannebie COLIHOJIOrUYECKOT0
OInpoca NaccakupoR

Hanuuyue Ha BOK3anax Menu-
HUHCKUX TIYHKTOB, KOMHATHI
MaTtepd U peb&Hka, KOMHAT OT-
ObIXa MHBAJIHIOB
YKOMIUICKTOBAHHOCTL ANTEYEK
CPEACTBAMH OKa3aHUA TOMOLLY
H MEIHKAMEHTAMH JNs OKala-
HUS [EepPROH MEAMLIMHCKON TI0-
MOLLH

Hapsn OBJIT Ha TpaHcniopTe

Hanugue CAHHTAPHO-
FHrHeHHYecKoro obopynosanug
H aKCECCYapoB;

CooTBeTcTBHE [IPOEKTHERIM
HOpMaM (KOJIMYECTBO EHOHHHIL
obopynosanus Ha 1000 yeno-

BEK)

Hanuyue sakntoueHu#t mnoxap-
HOro Hagszopa (HHCNEKLHH) O
cobmonenun TtpeboBanuil 110-
xapobe3onacHOCTH

CoOTBETCTBHE HOpPMAaTHBaM
oBCnyXXUBAHHSA NACCAXHUPCKUX
10e30B;

Onenxa HMucnekumein MIIC

CAHHUTAPHO-TCXHHYCCKOT'O CO-

MeTon onneHKH

COOTBETCTBHA

Obo3navyeHne
HI, HomMepa
[IYHKTOB HAa-

CTOSILEro

CTAHAAPTA,
YCTAHABJIN-

BAIOMIHX METO-
AbI OLIEHH

COOTBETCTBIA
TYAI, rn V

Ne[1VB(C-576
IlonoxeHue o Meq
MYRKTE XKENe3HO-
AOPOXHOr0 BOK3ana
(CTaHuun)

CHull 2 04 01-85;
CHnuIT 2.04 02-84;
CHull 2.04 03-85;
[FOCT 12 1 005-88;
CI12.512.20-98
n3.e6, p.3

'OCT 12 1 004-91]
nn, 1.1;1.2,1.3,
[T 01-93,
NellYO-112

OCT 32-24-93
. 4.1-4.3, 5 1,
S4-57,
CIT25.12 20-98

25
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NeNe
n/n

2.2

2.3

2.4

26

—

HaunMeHoBaHHie yc-
ayr, ko OKYH

XapakTepuCTHKII
yClyr, MoaTBep-
dKaaeMble NPl cep-
THQ KA

COOTBETCTBHE IKHITH-
POBKHM BArQHOB - pec-
TOpaHOB, /IS OCyile-
CTBACHUA OOLIEeCTBEH-
HOTO TIMTAHMA TIpH
nepeBo3Kax

besonacHocTs nUTHE-
BOH BOABL! H NUULIEBBIX
PORYKTOB

COOTBETCTBHE MNOArO-
TOBKH HAacCaXXHPCKUX
BAarcHOB B peHC TeX-
HOJIOTHYECKOMY  IIPO-
1IECCY, OCHAlLlEHHOCTH
[IYHKTOB 3KUIINPOBKH

3uayenun
XAPAKTEPHCTHK
(KoIHYeCcTBEHHbIE,
KAYECTBEHHDbIE)

LepXXaHHsl BaroHOB, YPOBHHA
oOCnyHBaHUA NacCaXupos,
[IPEeACTABIAEMBIX YCAYr B IYTH
ClelOBaHus

['paduxu obcnykupaHus mnac-
CAXKPCKHUX BaroHOB II€pCOHA-
JIOM NOE3OHBIX Opuran

Hanuuue touex o611eCTBEHHOro
NHTaHHA B [10€34ax;
CaHUTapHblil nacnopT;

OxsaT 00CAy)XHBaEMOCTH aC-
Ca)KMpOB (KOJIMYECTBO NPOBU-
aHTa Ha 1 HaccaXkupa)

Hanuuue 3akntoyeHuit caHu-

TApPHO - 3NHOEMHONIOIrHYECKOH
ciayxost MIIC o roroBrOCTH B
pe#Hc;

Hannyue 3axnroveHuii rurue-
HUYECCKOH JKCIIePTH3bI MUILE-
BbIX NPOAYKTOB,;

Hanuune cepruduxaros Ha
MUIEBYIO NPOAYKUHIO, pEeai-
3YEMYIO I1PH TIEPEBO3KE
Hamnuue nonHoi noaroToBkH H
IKUITHPOBKH TIacCaXXHPCKHUX
BaroHOB:

HapyXHas yOopKa BaroHos,
ne3uHgpexuoHHas obpaboTka;
PEMOHT BHYTPEHHEr0 000pyAo-
BaHM4,

CMEHa (PUNLTPOB NPHHYIUTEAb-
HOH BEHTHISALHH;

yOOpKa BHYTPEHHHMX IOMeELIE-
HHH BaroHoOB;

cHaO)KeHIe BarOHOB IipeAMETa-
MH CBEMHOro 000pYROBaHHA H
4YaHHOH TOPrOBJIH;

3aflpaBKa BOAOH M TONIMBOM,
CHAOXKE€HHE CbEMHbIM HHBEHTA-
peM, MbBIJIOM, TyaletHoit Oyma-
roi,

MeToa ol1enKH
COOTBETCTRUNA

O0o3naveHne
HI, nomepa
NyHKTOB Ha-
CTOSMIErO |
CTAHAAPTA,
yCTAHABJII-
BAIOIIIIX METO-
AbI OLIEHKH
COOTBETCTBHA

CI12.5.12.20-98
p- Vv, ns.3,
npuaoenHe 3

FOCT 2874-82 nn.
2.7.1;2.7.2; 2.8;

Ne 2255-80;
NellYBC-456;
CanlluH
2.1.4.559-96

CIn 2.5.12.20-98

p. 1V, p.V, n. 5.2.9;
Ne TK-140;

OCT 32-24-93 n. 5;



NeNe |

| /i

2.5

2.6

2.7

2.8

2.9

HanmeHnoBaHue yc-
ayr, koa OKYH

XapakTepPHCTHKH
yeayr, NoATBep-
JKAaeMble NPH cep-
THPHUKALNH

06-
nep-

Keanuduxauus
CIYIUBAIONIETO
cOHanNa

OCHaNIeHHOCTE Baro-
HOB [ONA NEpEBO3KU
AHBAJIK10B

lesonacHocTe obopy-
AOBAHUS  NMACCAXKHP-
¢KUX BaroHos (3amura
OT TPaBMOOITACHOCTH)
'Y KOMITJIEKTOBAHHOCTD
110€300B  CPEACTBAMH
JUISL  OKa3aHHA Menu-
IITHHCKOH TnOMOIH B
lYTH Cleq0oBaHug

JoxapobesonacHocTs

CT CCOXT LIJT 040-99

SHaYeHUs
XAPAKTEPHCTHK

(KoyecTBeHHbIE,
KayecTBeHHbIE)

HaAJIHYUE KOMITIEKTa YOOpOUHO-
ro UHBEHTAap4,

3arpaBKa 1e3pacTBOPOM;
00eCTIeYEHHOCTE MOCTENhHBIMH
NPUHAAJNEIKHOCTIMH;

Hamuuyue 3aKatoveHHs O Npu-
EMKE COCTaBa MNOCTOSAHHO AcH-
CTBYIOLUEH KOMUCCHEH;

Hanuyue rmacnopra IyHKTA
IKUITHPOBKH
Hanuuue NOKYMEHTANLHO

OohOpMIEHHBIX cBeneduit o6
aTTecTalldy MepcoHana Ha ro-
TOBHOCTh K OCYHIECTBIEHUIO
[1ePEBO30K NaccaXHpoB

OTMETKa B JHYHOH MEIULIHH-
CKOH KHHIKKE © 3a4éTe M0 CoO0T-

BETCTBYIOLLUEH NnOoJAroToOBKE
Hanuuue ycnopuii s nepe-
BO3KH NMacCaXXHUPOB-HHBAITUAOB:
CrIENHAJIbLHOE KYTIIE,
pPacnojIoKeHHe ABepeH;
HANWYHE NOABEMHIKA KONSCKH,
neperosBopHas CBA3b C IMPOBOJ-
HUKOM;

npHcrnocodbneHus W NOPYYHH
I MHBaNHAA;
CneuHanbsHoe
Tyajlera,
Hanuuue IOKYMEHTOBR, CBUHJC-
TENbCTB, 3AKJIKOUEHUH O TOTOB
HOCTH BArOHOB MNaCCaXXKHPCKOTro
[moesjia B peic

JoCTaTOYHOCTE KOMIINIEKTOBRA-
HUsA aNnTeyYeKk MEAUKAMeHTaMU U
CpEXCTBAMH OKa3aHUs NOMOILH
['OTOBHOCTE MOE3AHBIX GpUran
K IIPOBEICHHUIO NTPOTHBOINUJIE-
MHYECKHUX MEPOTIPUATHH

Hanuaue 3ai104eHuil rnoxap-
HOTO Haj3opa (MHCIEKLUH) Ha
TpAHCNOpTe O  COOJIIOJACHUH

obopynopanue

MeToa oueHKH
COOTBETCTBUA

O6o3HaueHme
H/I, nomepa
NYHKTOB HAa-

CTOSILErO

CTAHAAPTA,
ycTaHABI-

BAIONIHX METOo-
b1 OLIEHKH

COOTBCTCTBHSA

OCT 32-24-93
nr. 5.6.);
5.6.3; 5.6.8;
1J1-614;
L1J1-610;

CIT  251220-98
p.V

56.2,

CIT251220-98
pV

MIIC LIYO/4607
Ne 14113
Ne [IVBC-19

OCT 32-24-93
n5.29

[TOCT 12 1.004-9]
n.11;1.2;

[THE 01-93,
NelYO-112,

27

|
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NoNe
n/n

3.1

3.2

3.3

3.4

3.5
28

HanneHoBamite yc-
ayr, kog OKYH

XAPAKTEPICTHKH
ycayr, noaTBep-
KaaemMble npn cep-
THQHKALII

Yeayrit B _nyru cle-

JOBAHMSA 110€e314
02 1300

IlonHoTa CnOpaBoO4HO-
HHOOPMALHOHHOT'O
oOCAyKHMBaAHHSA

[ToMows B8 pasMelue-
HMH TacCaKHpPOB Ha
MECTax npoesua

Texyuiee conepxanue
CAJIOHOB BaroHOB H
TYQJIETOB

IlpenoctaBneHue  1io-
CTEJIbHBIX [pHuHaz-
JeXHOCTEH,  YalHOH
NMPOAYKUMH M YaHHbIX
IpHHALEXHOCTEeH

OOcnyxuBasyie B Ba-

JHaveHsn
XapaxKkTepucTiK
(IKOnmn4YecTBEeHHbIE,
KayeCTBEHHbIE)

TpebopanHil  noxapobelornac-

HOCTH

Hanuuyne nupopmauy o;
pacriojIOKEHUH MECT pa3MeLle-
HUS [acCaXHpPOB,;

MapuipyTe;

IIpaBuiaXx BHYTPEHHEro pacrno-
psaKa;

aBapHHHOM 000pYNOBaHHH;
¢daKTOpax pUCKa v Mepax I10 €ro

NpeaynpexiacHuIo;
aCCOPTHMEHTE  OKa3bIBa€MbIX
yCayr

Hannume ypoBnerBopeHHa 3a-
IIPOCOB NMAacCaXXUpoB 110 BbLAaye
CIpaBOK

Brimaya nocTenbHBIX MpPHHAaZ-
JIEXKHOCTEH;

3aneHa Mect (npH HeoOXOAH-
MOCTH);

(OOecrieyeHue nUTHEBOH BOAOH
YyaeM He MeHee 3-X pa3 B CYTKH;
Opranuzauus CHeLHAIbHBIX
Kyle U185 MHBanuAOB MM Mac-
CaXKUPOB € JETbMHU

CopepxaHne BaroHOB W Tyale-
TOB B COOTBETCTBUH C CAHHUTAP-
HbIMH HOPMaMH;

Bnaxuas ybopka BaroHa - He
MEHee 2-X pa3 B CYTKH,

Y6opka TyaneToB - HE MeHee 4-
X pa3 B CYTKH

Hanuuie OT3BIBOB IMacca)HpOB
0 NPeOCTaBNEHUM YCIIYD

Hanvyue OT3LIBOB nacca)KupoB

MeToa OllEHKH

COOTBETCTBIIN

O0o3HAaYeHIIe

H/1, Homepa
NYHKTOB HAa-

CTOSIIMEro
cTaHaapra,
YCTAHAB/III-

BAIOUIHX METO-
bl ONEHKH

COOTBECTCTBIIN
NelIYO-4607;
OCT 32-24-93

OCT 32-24-93
n5.4.1;
54.9,5.10

5.4.8;

Ne 1LUJ1-614
n 3.1;3.8

Ne LIJI-614 11, 3.1;
OCT 32-24-93
nn. 5.4.6; 5.6.10;
TYX] cT. 86, 90

OCT 32-24-93

n. J.4;
NellJl-614 n. 3.1;
CI12.5.12 20-98
p.V,n 5.2.10

OCT 32-24-93:
Ne 1171-614

CIT2 5.12.20-98
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ayr, xox OKYH

XapakTepHCTHKH
ycayr, noaTsep-
*AAEMBbIE YIDH cep-

| THPUKALHH

'
rOHAX-pecTopaHax

3.6 OxaszaHHe  JONOJHHU-
reJIbHbIX YCIIyr

3.7 ObecneyeHue Heobxo-
TAMBIX  MApaMeTpoB
VHKPOKJIHMATA, XUMHU-
JeCKHX U DAKTEpHONO-
"HYECKHX IToKa3aTesen
3HYTpEeHHeH cpelbl
3ar'0H3, COOTBETCTBUE
JiyMa W BHOpanuu
caHHTapHLIM HOpMaM

3.8 Tpebopanus x nuuHoM
I"HFHEHE TepcoHala

3.9 | OTOBHOCTH MNEPCOHA-
J1a K aBapuHHO-
cnacatelneHeIM  pabo-
‘TaM IIPY IIepeBO3Kax

3.10 OpraHusauus oxasa-
U MEIUIHHCKOH
IIOMOLIIH

3.11 llonnoTa OpraHH3aLUH

HaumeHoBaHE yC- I

Jnavenusn
XAPAKTEPHCTHK
(KorHYecTBEHHbIE,
KA4eCTBEHHbIE)

O NPEOOCTABIEHHH YCIIYT
Hanuuue:

TOPrOB/IH CYBEHUPAMHU;
NeYaTHOM NPOAYKIHEN,
npefocTapjeHus  TeneGoHHoH
CBA3H;

OpOHUPOBAHUA MECT B TOCTH-
HULE MYHKTa NMPUOBITHS Tacca-
XHpa;

HanuuHe OT3BIBOB 1acCaXHPOR
O MPENOCTABNECHUH YCHYT

B canone Barona;

Temnepatypa B 3HMMHEE BpeMA
OCEHRIO, BECHOH: +18-22. netoMm
+22-26 rpaa. no Lenwscuio;
YpOoBeHDb LIyMa NMpH ABHKEHWH,
OCBELIEHHOCTh, 3aMNbINEHHOCTD,
KpaTHOCThL OOMeHa BO3JAyXa B
yac, NMJIABHOCTh X0Ja — OMNpeac-
NAIOTCA TEXHHYECKHMH Xapax-

TEPUCTHKAMU BAaroHOB
Hanuyue JOKYMEHTOB (JIMYHBIX
MEAHLUHCKUX KHHXEK), MNOoI-
TBEPXAAOIIUX  MEAHIIMHCKUH
KORTpONs (OCBHUHAETEILCTBOBA-
HHE) TIepcoHana

Hanuure HOKYMEHTOB, IIOJ-
TBEP)KAAKIMX OOYHMEHHOCTE H
FOTOBHOCTh NepcoHana x pabo-
T€ B ABApUHHBIX CHTyaLlHAX

Hanyune OT3BIBOB IaccaXxupos
MO 4YaCTH Opra’HH3auUu MeIu-
HHHCKOH TTOMOIIH

Hapsin OBT/] B noespax:

! MeToa OleHKH
COOTBETCTBUS

OGo3nauenne |
H/I, nomepa
NYHKTOB Ha-
CTOSLIErO
CTAHAADTA,
YCTAHAB/IH-
BAIOIHX METO-
Abl OLIEHKH
COOTBETCTBHYA

OCT 32-24-93
n 54.12

OCT 32-24-93

. 5.5;
CIT2.5.12.20-98

p. V,

(. 5.2.4-5.2.6,
52.8

[Tpukas Muninpaea
CCCP Ne 555;
[1puka3el MuH-
3apaBa Pocenu

Ne 90, Ne 4035;
CI125.12.20-98

p. v

OCT 32-24-93
ns.i,

No [{JI-614 n 3.22
Tunonas HHCTPYK-
WHA HAY. Noe3na

Ne [1J1-610;

Ne [1YBC-46009;
3akoH P.d.

«O CaHHTapHO-
3MHAEMHONOrHY e-
ckoM  Bnaronony-
YUK HACEJIECHUAD

Cl1.2.572.20-9

MIIC-MB]]
29
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NeNe
n/n

4.1

4.2

4.3

30

HaunenonaHue yc- ‘

ayr, kop OKYH

XapakTepHCTHKH
yciayr, noaTsep-
KAaeMble IIPH cep-
THPUKARII]

OXpaHbl  OOLIECTBEH-
HOT'O NOopAKKa, JIHYHOH
0e30nacHOCTH U CO-
XPaHHOCTH HMYLIecTBa
[laCCKHPOB IIpuU  Iie-
PEBO3KE

Ycayry no npuobi-

TI0 Tioe3da K MeCTY
HazHaveunus 02 1400

[lonHoTa yOoBAETBO-
peHust notpedbHocTeH
NacCaXHpoB B IOAYy-
YeHUU ¥ HocTaBKe Oa-
raxa

Ilonnota ynoBlieTBO-
peiua noTpedHoCTCIHd
TAH3UTHBIX TACCaXKH-

POB B:

O(POpMIJIEHHH NpPoe3[
HbIX W OaraxHpix H0O-
KYMEHTOB;

Oprany3auny  pasMme-

HIEHHs B FOCTUHHULIAX
[Tonuora c<npasoyHo-
HHOOPMALIMOHHOIO
obecnedenus npuObI-
BalOIMHX [1acCaXXUpOB
M BCTPEYaloLIUX

3HaveHus
XAPAKTEPHCTIK
(KoauuecTBEHHLIE,
KavecTBEeHHbIE)

HE McHee 2 4en1. Ha 12 yac. cne-
NOBaHUA TToe3/1a;

He MeHee 3 uell. Ha cpok fonee
12 yac. cnenosanud noesna

ObecnieyeHue COXpaHHOCTH
Baraxa (% npeTeH3Hil OT
obwero o6bema rnosyyarenci
Oaraxa)

KonnyecrBo npereH3uil k 06-
uieMy o0bEMY OKa3zaHMus yCayr

Y, GoOCTinroer s .
Hasirand HRQopMALIH D
nepeyse paboT H yCnyr, Hx
CTOUMOCTB;

BPEMEHU OTIpaBJICHHA U NIPH-
OBITHH ITOE30B;

CTOUMOCTHU MpPoe3a Macca)u-
POB 1 NNPOBO32 HINUILIKEHN pYyy-
HOH KNaaH, a TAKXE HEPEBO3KU
rpy3o0B, baraxa v rpysobaraxa;
paboTe u yenyrax npy npojake
POE3AHBIX JOKYMEHTOB (OHie-
TOB);

CpPOKax Npoaaku lPOe3AHbBIX
NOKYMEHTOB;

npeaMeTax u Beulax, sanpe-
ILIEHHBIX K NePEeBO3KE B BUJE
pY4YHOH kaagu, Oara)ka u rpyso-
Daraxa,;

npeaMeTax ¥ Beulax, 3anpe-

1

MeToa oueHKH
COOTBeTCTBI

O0o3HaueHiIe
HJ, nonepa
NYHKTOB HAa-

CTOSIILIEro

CTAHAAPTA,
YCTAHABJIM-

BAlOWIHX MeTO-
oAbl OUEHKH

COOTBETCTBHSI
Ne L1J1-74-1/3682

TYXH
cT. 96 - 99

TYX
c1. 90; 91

TYX], ct. 88, 89

1

I

!
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ap—.

| NeNe
n/n

Hanmenosanire }.fc-
ayr, kox OKYH

XapakTepueTHKH
ycayr, noaTsep-
’KAaeMble NpH cep-
THHHKAHY

q

3HaveHus
XapaKTePHCTHK
(KOJIAIeCTBEHHbIE,
KAuecTBEHHbIE)

HIEHHEIX K XpAaHEHMIO B BHAC
pPYYHOH Kiaau;

BpEeMEHH paboThl OHNETHBIX U
Dara’xHbIX Kacc, TOBAPHbLIX KOH-
TOp, KAMEP XpaHEHHS;

BpEMEHH NpHUOBITHA HA CTaH-
K0 Ha3zHaueHHs Oaraxa, clie-
aywouero e3 rneperpysky B
MyTH CNEAOBAHHUA,
PACIIONIOKEHHY BOK3ANbHbIX
NMOMEIEHHH, MecT obuiero
10JB30BAHHUSA XKETEIHONOPOIK-
HBIX CTAHLMH, MECT B3BCIIHBA-
HUA DYYHOHN KlallH,

MOPSIKE NPEAOCTABIEHHY MECT
B KOMHATAaX JTUTEALHOrO O1-
IBIXa U KOMHaTaX MaTepH M
peOEHKA;

KATEroOpHAX IpaskKAaH, KOTOPbIM
B COOTBETCTBHH € 3aKOHOa-
TeNLCTBOM Poccuiickoit Gepe-
paury NpeaoCTaBsIIOTCA IBIOo-
TEl U TIPEUMYILECTBA,;

nopsiake o6sa3aTeILHOro U f06-
POBOJIBHOIO CTPaxOBaHU4;
CEPBUCHBIX YCNyrax, BXOISLIHX
B CTOMMOCTD IPOE3Za B BaroHax
I[TOBEIIIEHHOH KOM(OPTHOCTH
HaUMEHOBAHUM U IOPHAUUECKOM
anpece XKeNe3HON NOporu, Ko-
TOPAA YIIOJTHOMOYEHA PHHH-
MATh MPETEH3UH,

MEIHIHHCKUX NYHKTaX (kabu-
HETAX ), NPEeaNpPUATHAX CBA3H,
[YHKTaX MUTaAHHUSA, & TAKNe Tya-
JIeTax Ha BOK3a/ax;

Hanuune undopmanuu o map-
[IpyTax ABHOKEHHS TOPOJCKOro
TPAHCIIOpPTa, aJpecaX TOCTHHHIL
U T.II.

Meroa oieHKH
COOTBETCTBIIS

O06o3Hayenue
HA, nHomepa
NYHKTOB HA-

CTOSIero

CTAHAAPTA,
YCTAHABJIN-

BAYOIIIX METO-
AbI OLEHKE

COOTBETCTBNS

31
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JIUCT PETHCTPAIIMM H3MEHEHHH

UsmeHenue Homepa NUCTOB (CTpaHI'II.I)__THOMep [loanuce Ila'ral CpoOK BBe-
NOKY- JeHUus U3-
_ | MEHTa I MECHEHHSA

U3Me- | 3aMe- | HO- | aHHY- l

HEH- | HeH- | BBIX | JIUPO-

HBIX HBIX BaH- |

L 1 HBIX |
L1 2 | 3 JLISJTQH 7
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