GOENEPAJIBHOE ArEHTCTBO

NOo TEXHUWYECKOMY PEINYIIMPOBAHUIO N METPOJIOITN
HAUUMWOHAINBHBIN
CTAHOAPT
POCCUUCKOMW
OPEOEPALUUMN

Ycnyrn oouectBeHHOro nMTaHus

ObLUME TPEBOBAHUA K METOOAM

N ®OPMAM OBCNYXUBAHWUA
HA TIPEOAINMPUATUAX

OBLLUECTBEHHOI'O NMATAHUA

N3naHme opmumanbHoe

MockBa
CtangapTuHdgopm
2011


http://www.mosexp.ru/ekspertiza/promyshlennaya_bezopasnost.html
http://www.mosexp.ru/ekspertiza/promyshlennaya_bezopasnost.html

[OCT P 53995—2010

[lpeagucnoBue

Llenn 1 npuHuuMnel cTaHgapTusaunm B Poccunckon ®egepauum yctaHoeneHsl PegepanbHbiM 3aKOHOM
oT 27 aekabpsa 2002 r. Ne 184-P3 «O TeXHNYeCKoM perynmpoBaHn», a npasuna npuMeHeHUs HaunoHanbHbIX
ctaHaapToB Poccunckon ®egepaumm — FrOCT P 1.0—2004 «CTtaHagapTnsaumna B Poccunckon degepadini.
OCHOBHbIE NONOXEHUA»

CBeaeHUA o cTaHaapTe

1 PASPABOTAH OTKpbITbIM akLMOHEPHBIM 0DLLIECTBOM «Bcepoccnmcknin Hay4yHo-1uccneaoBaTebCKUn
MHCTUTYT cepTudukaunm» (OAO «BHUNC»)

2 BHECEH TexHu4yeckum kommteToM no ctaHgaptTusaumm TK 347 «Ycnyr TOproenv n obLecTBEHHOIo
NUTaHNA»

3 YTBEP>XAEH W BBEAEH B AEUNCTBWE [MMpukasom deaepansHOro areHTcTBa no TeXHNYecKomy
perynuposaHuio n metponornn ot 30 Hosabpsa 2010 r. Ne 575-cT

4 BBEOEH BINEPBbIE

VIHQpopmMauyuss ob UIMEeHEeHUAX K HacmosaweMy cmaHoapmy rnybrukyemcsi 8 eXxe200H0 u3oasaeMoM UH-
opMalyUOHHOM yKazamerne «HalyuoHarnbHbIe cmaHoapmbl», @ mekcm U3MeHeHUU U rMorpasok — 8 exXeMe-
CSYHO U30asaeMbiX UHGbOpMalUUOHHBIX yKa3zamersax «HaluuoHaneHbie cmaHoapmsbi». B cniydae rnepecmompa
(3aMeHbl) U omMeHbl Hacmosuwj,e2o cmaHoapma coomseemcemesyroujee yseoomrieHue byoem onybriukoeaHo
8 eXXeMEeCSYHO u3oasaeMoM UHpOPpMallUOHHOM yKa3amerne «HauuoHanbHbie cmaHOapmabi». Coomeemcemay-
fouas UHgpopMayusi, yeeOoMIeHuUe U meKkecmabi pasMellaromces makxe 8 UHQopMalUlUuoHHOU cucmeme obuiezo
rof1b308aHUss — Ha ocbuyuansHoM calime ®PedepallbHO20 azeHmcemaea rno mexHU4eCcKoMy pez2ynupogaHuio U
Mempornozauu 8 cemu MIHmepHem

© CtaHgaptuHdopm, 2011

HacTtoawmnn ctaHgapT He MoXeT OblTb MOSHOCTLIO UMM YaCcTUYHO BOCTIPOU3BEAEH, TUPaXKUPOBAaH U pac-
MpocTpaHeH B KayecTBe oduLmanbHoro nsganua 6es paspeweHns PegepanbHOro areHTCTBa No TeXHUYECKo-
MY PeryimpoBaHno N MeTPOSIoru
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HAUMWOHANBbHBIWN CTAHOAPT POCCUUCKOWN PEOEPALUMN

Yenyru obwecTBeHHOro nuTaHus

ObLLUMUE TPEBOBAHUA K METOOAM U ®POPMAM OBCITY XUBAHUA
HA NMPEOINPUATUAX OBLLECTBEHHOIO NUTAHUA

Public catering services. General requirements for procedures and forms of service at catering enterprises

[NaTta BBeaeHnsa — 2012—01—01

1 Obnactb NpMeHeHUA

Hactodawmnn ctaHgapT ycTaHaBnmMBaeT obume TpeboBaHua K metogam n oopmam obcnyXMBaHust Ha
npeanpuUATUAX obLLEeCTBEHHOMO NMUTaHUS.

CTaHaapT npeaHasHadeH ang npUuMeHeHust opuandeckumm nuuamMmm u MHAMBUAyansbHbIMU NMpeanpuHM-
MaTenamm B cpepe yenyr obLeCcTBEHHOro NUTaHus.

2 HopMaTuBHbIE CCbINKN

B HacTosilemM cTaHaapTe UCNoNb3oBaHbl HOPMAaTUBHLIE CChINKKA Ha cneayolme ctaHaapThl:
[[OCT P 50647—2010 Ycnyrn obuwecTBEHHOIO NUTaHUs. TepMuHbl U onpeaeneHus

[OCT P 50762—2007 Ycnyru obuwectBeHHOro nTaHuns. Knaccudukauuma npeanpuatnii obLecTBeHHO-
ro NMTaHnN

[[OCT P 50935—2007 Ycnyrn obwecTtBeHHOro nutaHusa. TpeboBaHMA K nepcoHany

[TpumedyaHwue—Illpn NoONbL3OBaAHUN HACTOALWMM CTAHOAAPTOM LenecoobpasHo NPOBEPUTL AENCTBUE CCbINMOY-
HbIX CTAHAAPTOB B WMHMPOPMALMOHHOW CUCTEME ODWEero nonb3oBaHus — Ha odwuumanbHOM cante PeagepanbHOro
areHTCTBa MNno TEXHUYECKOMY PEryrmMpoBaHnio U METPONOrMN B ceTn VIHTEpHET Unn No eXXerogHo ndgaBaemMomy MHPopma-
LMOHHOMY yKa3aTento « HaymoHarnbHble CTaHAAPThI», KOTOPbLIM ONyBNMKOBAH NO COCTOAHUIC HA 1 SSHBapSA TEKYLWEro roga, m
NO COOTBETCTBYIOWMM EXEMECAYHO N3JaBAEMbIM MHMPOPMALMNOHHBIM yKa3aTensim, onybnmkoBaHHbIM B TEKYLLEM roay.
Ecnn cCbiNOYHbIM CTAHAAPT 3aMEHEH (M3MEHEH), TO NPU NONb30BAHMN HACTOALWMM CTAHOAPTOM CrieayeT PyKOBOACTBO-
BaTbCH 3aMEHSAIOLLMM (M3MEHEHHbLIM) CTaHAAPTOM. ECnun cCbiNOYHbIM CTaHAAPT OTMEHEH BE3 3aMEHbI, TO NONOXEHNE, B KO-
TOPOM AaHa CCbIfika Ha HEro, NPUMEHAETCH B YaCcTWu, HE 3aTparvBalowen 3Ty CChITKY.

3 TepMUHbLI N onpegeneHus

B HacToawem ctaHgapTte npumMmeHeHbl TepMUHBI Mo FTOCT P 50647, TOCT P 50762, a Takke cnegyrowiune
TEePMUHBI C COOTBETCTBYOLLMMUN OnpeaeneHnsiMn;

3.1 npouecc obcnyxuBaHua B obOLecTBEHHOM nuTaHUU: COBOKYNMHOCTb onepaunn (OencTBUA),
OCYLLIECTBNSIEMbIX UCTIONHUTENEM YCNYT OOLLECTBEHHOIO NUTAHUA NMPYU HENOCPEACTBEHHOM KOHTAKTE C NOTpe-
butenem ycnyru (roctem) B npoLecce peannsauim U/nnm opraHusaum notpedneHnsa npoayKkumm odbLecTBeH-
HOro NUTAHUS U/UNN opraHMsaLnn gocyra.

3.2 ycnoBusa oocnyxmnBaHusa B obLlecTBeHHOM NUTaHMn: COBOKYNHOCTb PakTopoB, BO3AEUCTBYHO-
LLIMX Ha NoTpebutensa (roctd) B NpoLecce okasaHna ycnyr obLeCTBEHHOro NMTaHus.

3.3 MeToa obcnyxusaHua notpedbuteneun: Cnocob peanuszaunm npoaykumm obLECTBEHHOMO NUTa-
HASA NOTPEeBbUTENsaAM N opraH1usaunm ee noTpedbneHus.

3.4 cdopma obcnyxusaHua notpedbutenen: OpraHusaLUOHHBIA NpUeM, NpeacraBnAlWwmnn cobon
Pa3HOBUAHOCTb UMK cCoYeTaHUe MEeTOAOB ODCNYXMUBaHUA NOTpedbuTenen.

U3pgaHne odbvumanbHoe
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4 MeTtoabl u hopMbl OOCNYyXMBaHUA

4.1 MeToabl 0O6CnyXMBaHMA Ha NPeanpUATUSIX 0DLLIECTBEHHOIO NUTAHNA B 3aBUCUMOCTU OT cnocoba pe-
anusaumm notpedbutensam npoaykumm oblecTBeHHOro nNUTaHua 1M opraHusaunum ee notpedbneHus nogpas-
OenswoT:

- Ha camMoobenyXnBaHue,;

- obcnyXunBaHue noTpedutenen opuunaHTamm;

- 0bcnyXnBaHue nNotTpebuTenen sa CToUKamu;

- obcnyXmBaHue nNoTpeduTenen 3a npunasKkamu;

- obcnykmBaHue nNoTpeduTenen npu AoctaBke NpoayKUm obLLECTBEHHOTO NMUTAHUA MO UX 3aKasaM.

4.2 CamoobcnyxuBaHue notpedutenein

CamoobcnyxuBaHue notpebutenen B 3aBUCUMOCTU OT CTEMNEHWN ydacTUs nepcoHana B 0bCnyKmBaHmm
notpebutenen n cnocoba nogavun NpPoayKLUM NnoagpasaenstoT:

- Ha NOJTHoe caMooDCNYXNBaAHUE;

- YacTUYHOEe camMoobcnyXnBaHme.

4.2.1 lTonHoe camoobecnyXxnuBaHue notTpeduTenen

[TonHoe camoobenyKmMBaHne opraHn3yroT B crieayrowmx opmax:

- caMmoobecnyXmBaHne No NpUHUMNY «CBOBOAHOIO NOToKa noTpebuteneny;

- caMoobCcnyKMBaHMe Yyepes TOProBble aBTOMaTh!;

- camoobcnyxumBaHne no dopme «kode-naysa (kode-openk)»;

- camMoobcnyxnsaHue no popme «wBeackoro ctona (dbydgerta)».

4.2.1.1 CamoobcnyxusaHue rno npuHUMny «cBo6oaHOro noToka notpedburenen» — dopma obcnyKnea-
HUAA Yepes OTAeNbHbIE CTaHUWM (Y4aCTKWU, 30HbI) pasgadn (B TOM YACNE Yepel3 BUTPUHBI OXNaXaaemble 1 ¢ No-
OOTPEBOM pPa3NUUHbIX KOHUrypauuni) ¢ onpeaeneHHbIM acCopTUMEHTOM Ontoa, HanUTKOB, C LUUMPOKUAM
MCNONBb30OBAHUEM 3MTIEMEHTOB HarnsiAHOW KyNMHapu 1 ¢ BO3SMOXHbLIM NMPUroToBneHnem d6ntoa HenocpeacTBeH-
HO Ha CTaHuMaX pasgadvuM (Ha ydacTkax, B 30Hax) Ha Buay y notpedbutenen n nocneayrowlen onnaton sa
BbIOpaHHYO NPOoaYKUUIO.

4.2.1.2 CamoobcnyxnsaHne vyepes TOproeble (BEHAMHIOBbLIE) aBTOMAaThLI NpeaycMaTpuBaeT UCTMONb30-
BaHWE aBTOMAaTU3NPOBAaHHbLIX CUCTEM MO Npoaae pasnuyHbIX 6N U HAaNUTKOB B Y3KOM acCopTUMeEHTE. Top-
rOBble aBTOMAaTbl MOMYT AOMNOMHATL 0OCNYyXMBaHUE NOTPedbUTENEN 3a CTOMKON NN ObITb aBTOHOMHbLIMM.

4.2.1.3 CamoobcnyxmnsaHue no gpopme «kodpe-naysa (kogpe-openk)» — popma 0bCnyKmBaHusi BO Bpe-
MS KOPOTKOIC OpraHM3oBaHHOIMo nepepbiBa B padboTe KoHdepeHLU N, CoBELLIaHMIA, AENOBbLIX MEPeroBopoB AN
ero yvyactHukoB. ODLIYHO BKMoYaeT B ceba ropsiumMe HannTtkn (Kodgpe, Yan B aCCOPTUMEHTE), MYYHbIE KyNHap-
Hble N KoHOUTepcKue nsgenus, obytepbpoabl (C3HABUYKX, KaHane 1 np.), aecepThl, PPYKTHI.

4.2.1.4 CamoobcnyxuBaHue no gopme «wBeackoro crona (bydgera)» — dpopma obcnykmpaHus, npea-
ycMaTpuBaroLlas peanmsauuto 6o B LULMPOKOM acCopTUMEHTe Yyepes bydpeTHble U DapHble CTONKU, BUTPUHBI,
MPUNaBKy, B TOM YMCIe oxXIaXKaaeMble U ¢ NoorpeBoM, Nnpu KOTOPon NoTpebutens caMmoCcToATENbHO NMOPLNO-
HUpyeT bntoaa U HanUTKKU, Macca 1 00beM KOTOPLIX HE 3aBUCHT OT LieHbl. B cny4vyae oTCyTCTBUA cneunanbHOro
obopyaoBaHNS NPOAYKLUA MOXET ObITh BbINTOXKEHA Ha cneluanbHbIX UMY 0ObIYHBIX 0OPMMNEHHBIX CTONaX Npn
cobnoaeHnn ycrnoBun ee xpaHeHus. [JaHHyo opMy camoobCnyXMBaHUA NPUMEHSIOT NpU opraHusaLmnm
3aBTPakoOB B rOCTUHULIAX, MAHCUOHATaxX U ApPYyrux cpeacTBax pasmMmeLlleHus.

4.2.2 YacTuyHoe camoobcnyxuBaHme noTpebutenen

YHacTnyHoe camoobenykmBaHue opraHusyoT B popMe camoobenyXuBaHuUa notpedbutenen Ha pasna-
TOUHBIX NMUHUSX, KOrda UM NpeaocTaBnstoT BO3MOXHOCTb CAMOCTOATENBLHO BbIOpaTh BbICTABNEHHbIE HA NTUHU-
AX pasfadn 3akycku, canathl, MyYHble KyNMHapHbIe U KOHOUTEPCKUE U3aenns, AeCepThl, XONoaHble N ropayme
HanuTkKu. Cynebl U ropavne Gnoga noTpedbutenn nonydarT Ha NUHUAX pasgadvn HEenocpeacTBEHHO Mocne
MOPLUMOHUPOBAHUS NoBapamun. ITy bopmMy o0B6CNY)KNBAHUSA MPUMEHSAIOT B CTOMOBLIX, 3aKYCOYHbIX U T.M.

4.3 O6cnyxuBaHue notpedurtenen ohuyunaHTamu

ObcnyxnsaHue odhrumMaHTaMmun B 3aBUCUMOCTU OT CTENEHU y4HaCTus nepcoHarna B 0B6CnyXMBaHUn noTpe-
butenen n opraHusaymmn notTpedbneHusa npoayKLnMm nogpasaenstoT:

- Ha NnonHoe obecnyXxnsaHme opuLNaHTaMK;

- YacTu4dHoe obcnyxuBaHue oguumaHTamn.

4.3.1 lNMonHoe ob6cnyxuBaHue opuunaHTamu

[TonHoe obcnyxueaHue odonunaHTaMmmn noTpeduTenen oCcyLecTBAAOT 3a CTONMOM B cneayoLlmx dopmMax:




[OCT P 53995—2010

- ANa uHAMBMAyanbHbIX NOTpebuTenen (rocten) — obCnyXmMBaHme No KapTe MeH co CBODOAHBIM BbIOO-
poM Bntog («a Nsa KapT»);

- ANS MHOMBUAYanbHbIX U TPYNNOBLIX NOTRebuTenen — «dbusHec-naH4Y» Kak dpopma ObICTPOro 0bCnyKun-
BaHWUs1 0BbegamMun nNo cokpaleHHOMY MEHI0 CO CBODBOAHBIM BbIBOpOM 6104 Unn KoMMNekcHOMY (PUKCUMPOBAHHO-
MY) MEHIO C NpeaBapuUTensHON CePBUPOBKON CTOMOB B onpeaeneHHoe, obbIYHO 0beeHHoe BpeMs;

- N4 rpynn notpedbutenen u TYpUCcToB, NPOXUBAICLWLNX B PasfIMYHbIX CpedcTBax pasMelleHns, NaHCcuo-
HaTax, caHaTopuUsax 1 np., — obcnyxnBaHne nNo MeH co cBoOOAHLIM BLEIOOPOM ONOA UMK NO KOMMIIEKCHOMY
(UKCUMPOBAHHOMY) MEHIO C NpeaBapUTenbHbIMU CEPBUPOBKON U YaCTUYHBIM HAKPbITUEM CTONMOB;

- Oang rpynn notpedutenen (rocten) — daHkeTHOe 0DCNyXMBaHMe No NpeaBapUTENbHBLIM 3aKasam.

4.3.1.1 Tpwn nonHom odCcnyxneaHnMn oomumaHTamy nogady onog notTpedbuTtensm (rocTamM) OCyLLECTBNAOT:

- C CepBUPOBOYHOro bntoaa («B 0OHOC») ¢ NOPLUMOHUPOBAHNEM NHANBUAYANBHBIM MOTPEOUTENAM;

- Nocne NopLUMOHUPOBaHMA ONo4 Ha CEePBUPOBOYHBLIX CTONMKAX U TENEeXKax;

- HENOCPEACTBEHHO N3 pa3gaToOvYHOW NPOM3BOACTBA NpeaBapuTensHO NOPLUOHMPOBAHHBLIX ONo4 B UH-
anBuayanbHOW CTONTOBOW Nnocyae.

4.3.2 B 3aBUCUMOCTN OT HazHauyeHUd DaHKeTHOe O0DCNyKMBaHMe NoTpebutenein ¢ NonHbIM 0DCNYXUBa-
HUemM opmumnaHTaMn OCYLLLECTBSIIOT B cneayioLwmx popmax:

- baHKkeTa (Npnema) 3a CTONOM;
- DaHKkeTa-yas.

4.3.2.1 baHkeT (npruem) 3a CTONOM C MOMHbIM 0DCNyXMBaHMEM NPOBOAAT B OCHOBHOM Ha AMNNOMaTK-
YecKnx, opmnumanbHbIX NpuemMax B Buae TOpXKeCTBEHHOro 3aBTpaka, obega Unu yXmHa ¢ orpaHUYeHHbIM ac-
COPTUMEHTOM OaHKeTHbIX 3aKycoK, Onwog M HanuTkoB, C ODCNyXMBaHMEM BbICOKOKBaNM@PUUUPOBaAHHLIMA
odonuMaHTamun.

[Tpu nonHomM obcnykmBaHUM BCe onepaunmn, BKIoYasa CepBUPOBKY CTOMNOB Ha onpeaeneHHoe Konndec-
TBO FOCTeN, packnagky xnebda, nogadyy MmuHepanbHOW BoAbl U ApYrmx 0e3ankoronbHbIX HAaNnUTKOB, BCTPeYY roc-
TeW, okasaHue NOMOLLN B pasMeLleHn 3a CTOMNOM, NMonyyYeHue Npoaykunm ns pasgaTtodHon, 4oCTaBKy ee B 3all,
noouvepeaHyro nogavy 3akycok, OCHOBHLIX 104 1M anKoroNbHbIX HAMUMTKOB «B OOHOCY, CBOEBPEMEHHYIO YOOPKY
MCMONb30BaHHOW Nocyabl U CMEHY Nocyabl, CBOEBPEMEHHYIO 3aMeHYy nenesibHUL, OCyLecTBNAT OPULNAHTI.

4.3.2.2 baHkeT-4an — popmMma obcnyXmBaHusl NnoTpedbuTtenen ¢ opraHnsaumnen Yaenmtms, B TOM vYMcne
N3 camoBapa, ¢ My4YHbIMA KYNMHAPHBLIMUA U KOHOAUTEPCKUMU U3JeNUAMN B acCCOPTUMEHTE U T.A4.

4.3.3 YacTtnuHoe obcnyxusaHue opuuMaHTamMm

UacTuyHoe obcnyxmBaHue odpurummaHTaMmn OCyLLECTBNAT B cneayolmx dopmax:
- DaHKeT 3a CTONOM;

- DaHKkeT-(pypLUeT;

- DaHKeT-KOKTeWnb;

- 3Kcnpecc-obcnyXmMBaHue;

- «luBeackun cton (oydoeT)».

4.3.3.1 BaHKeT 3a CTOMOM C YaCcTUYHBIM 0BCNYXXMBaAHUEM opULMaHTaMnN — popma OBCNYKUBAHUS, NMPU
KOTOPOU OPULIMaHTLI AOCTaBNSIOT NPOAYKUNIO N3 pa3gaToyHOM NPOU3BOACTBA B 3arl, pacCcTaBMsIlOT CEPBUPO-
BOYHbIE ONtoga ¢ npoaykunen n OyThiNIKKU ¢ HANUTKaMK Ha CTOoMe, a 3a CTOJIOM noTpedbutenn obcnyXmuBatoT
cebsa caMoCToATENbHO, NMOPUMOHUPYS Brtoaa n Hanmeasa HanuTKU. MNo3xe opuumaHTel npegnaratoT noTpebum-
TeNnam ropsayme bnwoga, gecepTbl U ropsiyne HanuTKu .

4.3.3.2 baHkeT-cbyplueT — popmMa 0bCnyKMBaHMUSA NnoTpebutenen ¢ opraHnsaumen NUTaHus CTos U C
MCNONb30oBaHUEM crneLnanbHbiX PypLUEeTHLIX CTOMOB. MeHo COCTOUT B OCHOBHOM 13 DOMBLLIOTO acCoOpTUMEHTA
XONOOHBIX U FOpAYnNX 3aKyCoK, AeCepTOoB, MYYHbIX KYNMUHAPHLIX N KOHOAWUTEPCKUX n3genni, B 0OCHOBHOM O[-
HOMOPLUMOHHLIX. Anda noTpebneHusa NCNonb3yoT Tapenku U 3akycovHble BUNKW. [NpeagnaraemMele onoaa U usae-
nna notpeburtens (rocTb) NepeknaabiBaeT B Tapesriky caMoCTOATENBHO N NMPU NOMOLLN O0PULIMAHTOB.

4.3.3.3 baHkeT-koKTENNE — POopMa 0DCNyKNUBaHUA NOTPebuTenen ¢ opraHmsaLmen NMTaHns CTos, Npn
KOTOPOM BCe MOPLUOHNPOBaHHbIE 3aKyCKn 1 Dntoaa, HanuTKy B proMKax n bokanax npeanararoTt notpebutensam
(rocTam) opnumMaHTel. BMeCTo BUNOK U HOXeN noTpedbutenn obblMHO UCNOMb3YIOT cneynansHble DaHKeTHLIE
LLNa)ku. MNpn sToM Macca n obbeM Bcex U3gennum Nnu oTAeNbHbIX KYCOYKOB NPOAYKTOB AOITKHBLI ObITh TaKMMU,
YTOOBbI X MOXXHO ObITO CBODOAHO MONOXUTL LIENTMKOM B POT, TaK Kak MCNOMNb30OBaHWUE Tapesiok He NpeayCcMoT-
peHo. B KavecTBe HaANUTKOB npeodnagatoT KOKTeUn pasnmyHbIX BUOOB.

[Tpunmedanune—OtTnnune baHkeTa-pypuieta o1 DAHKETA-KOKTEWUIIA COCTOUT B TOM, UYTO Ha ypllieTe nogarT
Dornbliee KONMMYECTBO 3aKyCOK M MEHbLLEE HAMNUTKOB, YEM HA KOKTEWIE.
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4.3.3.4 Jkcnpecc-obcnyxmpaHne — oopma ObICTPOro 00CnyXmMBaHUA 00NbLLLIOTO KONMYeCTBa NoTPebr-
Teneu 3a onpegeneHHbIn 1, Kak NpaBUno, orpaHUYeHHbIN MHTepBan BpeMeH B BUae KOMMNMEKCHbIX paunoHOB
B ABYX W Oonee BapunaHTax. JKCnpecc-00CnyXmMBaHMe NPUMEHSIIOT ANsl opraHM3aunMmi nuTaHUa y4acTHUKOB
Cbe30B, KOHPEPEHL NN, CUMNO3NYMOB, CEMUHAPOB, Nacca)kKMpPoB, yYaLLMXcsa U np.

4.3.3.5 «llBeacknn cton (bygeTt)» ¢ YaCcTUYHBLIM ODCNyXMBaHMEM oduLMaHTaMU — hopma ODCNYXKN-
BaHUS, yCTaHaBNMBawowWwas cnocod ogHOBPEeMEeHHOM nogadn onwog B WWMPOKOM acCoOpPTUMEHTE, € YaCTUYHbIM
camMoobCnyXXmBaHneMm, rnpu KoTopoM NoTpedbutenb BelDUpaeT N CaMOCTOATENBHO NOPLUMOHMPYeT bnoga U Ha-
TUTKU, 2 oPULMaHT U/ NoBap OKasbiBaKOT KOHCYNbTaUMOHHYHO N NPaKTUYECKYH MOMOLLL NP BbIDOPE U Nop-
IMOHUPOBaHUM bnog. ATy opMy 0DCNYKUBAHMUSI NIPUMEHSIHOT NMPY opraH13aLnm 3aBTpakoB, 06ea0B, Y>XKMHOB B
"OCTUHMLAX U B ApYyrux cpeacreax pasmMelleHus.

4.3.3.6 «bpaHy (Brunch)» — pasHoBnaHOCTL 0BCNYyKMBaHUS NoTpedutenen no opmMe «LWBEACKOro CTO-
na» Ha npegnpuaTUax nTaHns B cybbOTHME, BOCKPECHbIE U Npas3aHUYHbIe AHU C BO3MOXXHOW opraHusaunen ao-
cyra u pasBnedeHunn, B TOM Ynucne ansi geten. Bo BpemMa «bpaHya» peanusyoT orpaHUYeHHbIN aCCOPTUMEHT
XONOAHbIX 3aKyCOK, CYMNMoOB, OCHOBHbLIX ONMto4, MyYHbIX KOHOUTEPCKUX N3QeNUn, ropavynx 1 npoxnagnutenbHbIX Ha-
MATKOB.

4.3.3.7 «JlnHep (Linner)» — pasHOBUAHOCTL OOCNYXXMBaAHWUSA NOTpebuTenen (rocten) no popme «LIBea-
CKOTro cTona» € Y3KMM acCOpTUMEHTOM npeanaraeMon npoaykunMm Ha npeanpuatusax NnuTaHua B MHTepBane
Mexay o0beom N YKUHOM. NpUMeHSaoT, Kak npaBunio, npu opraHusau M nutaH1Ua B roCTUHULAX U B APYTrnx cpe-
OCTBaxX pasMelleHUa And npoxumearoLwmx, onosaasLlunx Ha ODU3HeC-NaHy.

4.3.4 TloxenaHuwo notpedutenen opuLmMaHTbl Mo OKOHYaHUK 0OCNYKMBAHWNSI MOTYT OCYLLECTBNSATE KOM-
NEeKTOBaHMEe U yNakoBKYy OCTaBLUencsa onnadyeHHoN NpoayKLumMm Ha BbIHOC.

4.4 O6cnyxuBaHue noTpedbuTenen 3a CTonkamu

ObcnyxmeaHne noTpeduTenen sa CToMKaMmy OCyLLEeCTBNAOT B cneayrowmx gopmax:

- obcnyxneaHne dbapmeHamm 3a DapHON CTOUKON, NPU KOTOPOM NOTPebuTens MOXeT HabntoaaTth 3a Npu-
roTOBIEHMEM HanMTKOB BapMeHOM;

- 0DCNy)XMBaHME NoBapamMm 3a CTOUMKON, NMPU KOTOPOM NOTpeduTens MOXeT Habnwogate 3a NPUroToBIe-
Huem dnroaa.

[TpumedvaHnumne—30ecb Nog CTOMKOW MOHUMAKT pPasnNUYHOE TEXHONOrm4yeckoe obopyaosaHue, B TOM 4ucne
rpunb-5ap, APOBAHYIC NeYb, MaHran v nNp., Ha KOTopom bnwaa n3 msca, NTuubl, Pbibbl, MOPENPOAYKTOB, OBOLWLEN, TECTA 0-
TOBSIT HA BUAY Y noTpebutenen;

- obcnyxmnBaHue dygeTumkamm 3a 6ypeTHOU CTOUKON (BUTPUHON).
4.5 O6cnyxuBaHue noTpedbutenen 3a npunaBkamu

ObcnyxnusaHue notpedbuTenen 3a npunaskamm OCyLLECTBNAOT B crieayrowmnx dpopmax:

- 0bCnyXnBaHmne notTpedutenen 3a npunaskamum nNpeanpuaTim ObICTPOro 0bBCNYKNMBAHUS, Korga pabdoT-
HUKK NpeanpuaTsa BbICTPO KOMMNNEKTYIOT U OTNYCKaloT BblbpaHHbIEe NO 3aKasaM notpebutenen onioga, nage-
1A 1 HAaNUTKWU, B TOM YUCne Ha BbIHOC;

- obcnyXnBaHue npoaasLamMn npu peannsaum npoayKkLmm odLLEeCTBEHHOIO NMTAHNA B PO3HUYHOW CeTH,
B TOM 4YKiCle B oTAenax KynuHapuu, marasmHax KynmHapun, B oTaenax peanusauny KynmHapHoro, MACHOrOo,
PBIOHOTO, My4YHOro U XNedonekapHOro NPoU3BOACTB;

- 0bCcnyXnBaHmne npoaasLamMn npu oTnycke npoaykLmm odLeCcTBEHHOMo NMTaHUA Ha BBIHOC Yepes CTOJb
3aKkasoB, OKHa pasgayn U T.n.;

- obCcnyKMBaHue npoaasLamMun npu peannsaunum npoayKumm obLLeCcTBEHHOMO NMTAHUSA B COOCTBEHHON MEf-
KOPO3HUYHOWU ceTu (B KMOCKax, NanaTtkax, NaBUNboHax, cpeacTBax pasBo3HOU U pa3HOCHOW TOProBnn 1 Np.).

4.6 OGcnyxuBaHune npu gocTaBKke NpoayKLUU

ObcnyxnusaHne npuv gocTaBke NPOAYKUMUA ODLLIECTBEHHOIO NMUTAHUA NOTPEDUTENSIM OCYLLECTBNSAOT B
cnegyrownx gpopmax:

- 0bCcnyxnBaHmne noTpedbuTtenen B NyTn cnegoBaHns NacCcaXXMpPCKOro XXenesHoaopoXKHOro, BOAHOMo, BO3-
OYLHOro 1 Apyriux BUAOB TpaHCNopTa;

- obcnyxneaHue noTpebutenen B Homepax roCTUHULL U APYrMx cpeacTB pasMeLleHnst (« pyM-CEPBUCH );

- KEUTEPUHT (Bble3gHoe ObCNyKMBaHME), B TOM YMCe DaHKeTHOe 0BCNYyXXMBaHME NOTPEOUTENEN: KOPMO-
PATUBHBLIN N CODBLITUAHBIN KENTEPUHT, OBCNY)KNUBaAHWUE CEMUHAPOB, KOHEPEHLUN, CNOPTUBHBIX MEPONPUATUIN U
np., obcnyxnsaHune notpebutenen Ha pabounx mecrax, B opucax, Ha AoMy, B 30HaX oTAbIXa 1 B NIOOLIX ApYyrx
noaxoasilnx MecTtax.

4



[OCT P 53995—2010

4.7 Topsgok obcnyxmeaHua opuLmaHTaMmm Ha npeanpuaTusax obLLECTBEHHOro NUTaHUA COCTOUT U3
cnegyoLlmx aTanoB: NoAroTOBUTENLHOMNO, OCHOBHOIC 1 3aBepLUAatoLLEero.
4.7.1 lNoarotoBuTenbHLIN 3Tan 0OCNYXMBaHUA BKMIOYAET B cebs cneayrolmne onepauun:
- MOAroTOBKA 3ana 1 pabovero MecTta K 00CNy>KMBaHUIO;
- NMoNy4YeHne 1 NoAroToBKa CTOMOBOW NMocyabl, NpMbopoB U CTONOBOMO DENbA;
- NpeaBapuTensHaga cCepBUPOBKA CTONOB;
- NOAroTOBKa NepcoHana K 0bCny>XKnMBaHuUio.
4.7.2 OCHOBHOWN 3Tan obcny>XMBaHWs BKIoYaeT B cedbs cneaytollme onepauun:
- BCTpEeYa 1 NpUBETCTBUE NoTpedbutenein (rocten);
- pasMelleHne notpebutenein (rocten) B 3ane 3a CToNoM;
- O3HAKOMITEHMNE C MEHIC U KapTOW HaMUTKOB;
- OKasaHue nomMoulK B BeIbope 6ntoa N HANUTKOB;
- NpUeM 3aKas30B;
- nogada 3akasaHHbIX 6nto4 U HANUTKOB B onpegeneHHon nocneaoBaTeibHOCTH,
- HenocpeacTBeHHOE ObCNyXnBaHUe NoTpebutenen 3a CToNoM.
4.7.3 3aBepluatolymia atan odbcnyXmBaHus BKNoYaeT B cebsa cneayolme onepaummn:
- NOAroTOBKA CYETOB, NMPUHSATME ONMaThl U PACYHET;
- MpoLlaHnue 1 NpoBoabl noTpebutenen (rocten).
4.8 Ha npeanpusitTuax obwecTBEHHOro NMTaHnUa MoryT ObITb UCNOMb30BaHbI pasnnyHblie MeToabl U op-
Mbl OOCNY>XMBaHUA NoTpedbutTenen B 3aBUCUMOCTI OT OpraHmsaum noTpedbneHna npoaykuunm, cnocoba ee no-
Ny4YeHUs 1 OOCTaBKWN NOTPEOUTENAM, CTENEHM y4acTUsl NepcoHana B 00CNyXXMBaHUU, NMPUMEHEHUSI CPeaCTB
MeXaHu3aumMn 1 aBToMaTusaum 1 cnocoboB pacyeTa 3a peanusyemMyto npoayKumto.
4.9 ®opMbl N MeToabl 0OCNYXUBAHUA UCNONMHUATENb YCNYT BbIOUpaeT cCaMOCTOATENBHO B 3aBUCUMOCTI
OT TUNa 1 opmarta npeanpuaTua n apyrux ycnosun cornacHo [1] n FrOCT P 50762.

5 O6wme TpeboBaHUA K MeToAaM U chopMamM 0O6CNYKMBaHUA Ha NpeanpUATUAX
OOLWEeCTBEHHOro NNTaHuA

5.1 Tpu obcnyxnBaHUM noTpedbutenen Ha npeanpUsaTUAX obLLECTBEHHOrO NUTAHUS OCIKHBI CODMo-
naTbecsl cnegyolme Heobxoanmele YCNoBUSA:

- Hanu4ue COOTBETCTRYIOLLEN MaTepuanbHO-TeXHNYecKon 6asbl And obecrneyeHnst BbIDpaHHbIX METOA0B
n opm OBCNyKMBAHUA, BKITHOYAs NNaHUPOBKY, COCTaB, pa3Mepbl U HA3Ha4YeHne noMeLeHnn anst noTpeduTe-
nen n obcnyxmearowero nepcoHana, ocHaweHue Mebenbto, TEXHOMOMMYECKUM, pas3aaTovHbiM, DapHBIM, Oy-
heTHbIM 0BOpyaoBaHUEM, CTOMOBOW MOCYAOW, CTONOBBLIM OenbemMm, pasgaTouHbIM WMHBEHTAPEM, Tapowu,
Tenexkamm ansi nogadum onwoa, HanuTKkoB U Anst yOopKnu MCNoNb30BaHHOW NOCYAbI;

- COOTBETCTBME NpodeCCUOHaANLHOrO YPOBHA NepcoHana Mmetoay, dopMe 1 YyPOBHIO 0DCNYXXMUBAHUSA Ha
npeanpUATUAX NUTAHUS;

- HanNM4Me cTaHgapToB pPaboThl NepcoHana Ha NpeanpuaTuaAX B cooTBeTcTBuUE ¢ [NpodeccrnoHanbHbIMU
cTaHdapTaMun UHAYCTPUK nUuTaHua [2] U apyrumn UpMeHHbIMA AOKYMEHTaMM KOHKPETHLIX UCMOoNMHUTENnen
YCIYT;

- MpeaocTaBeHUe onpeaeneHHOro accoptTumMeHTa onioa, n3genun M HanUTKOB B COOTBETCTBUN C YPOB-
HeM OBCnyKMBaHUS.

5.1.1 PekomeHayemblie TpeboBaHUA K Mebenn, NNaHNpOBKeE U pasMepam NnoMelLleHnA npeanpusaTuin Nn-
TaHUS ANS pasUYHBIX METCA0B 1 POPM OBCNYKMBaAHKUA NOTpebutenen npuseaeHsl B NpunoxXeHum A (Tabnu-
ubl A.1, A.2).

5.1.2 Tlpn obcnyxuBaHun notpedbutenen no gopme «LWBeackoro ctona (bydera)» OCHOBHbIMU TPebO-
BaHUSAMU ABMAIOTCS CBOEBPEMEHHAas A0CTaBKa roToBbIX 0N U HANUTKOB Ha BydeTHbIE N BapHLIE CTONKMU,
BUTPUHBLI U gpyroe pasgatodvHoe obopyaoBaHme, onepaTMBHOE NOMofHEHUE HAaKoNUTENen Nocyaon, nogHoca-
MW N perynapHasi ybopka B 3arne CToMoB, 0CBOOOAUBLUNXCS NOce noTpebutenen.

5.1.3 llpn obcnyxmBaHun noTpedbutenen npogasUamu Npu peanusaunn npoaykumm odLeCTBEHHOro
NMATAHNA B PO3HUYHOWU ceTu (B TOM YMUCNe B oTAenax KynuHapun, MmarasnHax KynmHapum, B otaenax peanusa-
LU KYNUHAPHOMO, MSICHOTO, PLIDHOMO, My4YHOro, XN1edonekapHoro U gpyrmx NpouU3BoACTB) OCHOBHBIM TpeboBa-
HAEM ABNAETCH ONTUMAarbHO NPUBNMKEHHOE pacnoNoXeHne NpunaBkoB K MPOU3BOACTBEHHLIM yYacTKaM.

5.1.4 Tlpn Bble3gHOM ODCNYKMBaHUM NPOAYKLUMIO OOLLIECTBEHHOIO NUTAHUA NO 3aKaszamM MOryT O0CTaB-
NATb B BUAe nonygadbpmukaToB BbICOKOW CTENEHU MOTOBHOCTU C NOCNneayloLlwnm goBeaeHmnem Ux 4o nNoHOoW ro-
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TOBHOCTW U B BUAE roTOBbIX Ot0A, 3aKyCOoK, AecepToB. B 3aBUCUMOCTN OT COCTOSIHUA U CTEMNEHU TOTOBHOCTU
NPOoAYKLUK KOMMMEKTYHOT HEOOX0AUMBIN HADOP TEXHONOMMYECKOro, XoNnoaunbHOro 1 agpyroro cdbopyaoBaHus.
[Tpn oBCny>XKMBaHUN Ha OTKPLITOM BO3A4yXe UCMNOMb3YIOT TEHTOBLIE KOHCTRPYKLMUN.

OcobbiM TpeboBaHMEM K BbIE3AHOMY ODCNYKUBAHUIO SIBASIETCA HanMMuMe crneuuanbHon Tapbl ANg yna-
KOBKW M OOCTaBKWU Npoaykuum (M30DOKCOB, TEPMOKOHTEUHEPOB, rAaCTPOEMKOCTEN U T.M.) C Uenblo cobnoaeHUs
YCIMOBUN XpaHEHUA U CPOKOB roAHOCTU peanilyemMon NpoayKumnm.

5.1.5 ObcnyxmneaHue notTpedutenen B NyTn CrnegoBaHnUsa TpaHCnopTa OCYLIECTBMAT C yY4eTOM BMAa
MnaccaXXMpPCKOro TpaHcnopTa u cnocoba peanusaunn npoaykunn. INpu goctaBke NpoayKumMnM UCNONb3YIOT Nepe-
OBWXKHbIE TENMEXKN U cneunanbHylo Tapy And nogaepaHusa sagaHHoOW TeMmnepaTypbl peannsyembix 6noa,
HaNUTKOB.

5.1.6 Ona obcnyxuBaHus noTtpedbutenen B HOMepax FOCTUHWUL, WU AOpYyruX cpeacTB pasMelleHUs
(«pyM-CEPBUCY ) HA OCHOBHOM NPOU3BOACTBE NPeAnpUATUASA NMTaHUA OMKEH ObITh NpeayCcMOTPEeH OTAENbHbIN
LleX M y4acToK NOPLUMUOHUPOBAHUA M KOMMMEKTaLUUMU roTOBOW NpoayKUnKM U nocyabl. [pyn agoctaBke npoayKkuum
MCNONb3YIOT cneynanbHble NepeaBuMKHbIe TEMEXKU (B TOM YMCe MapMUTHBbIE), DOKCHI, TEPMOCHI, OXNna)aae-
Mble KeEUCHI ANA NoaaepXXaHusa 3agaHHon Temnepartypbl peannMsyemblx onoa 1 HanuTtkoB. OcobbiMK TpeboBa-
HUAMU K «PYM-CEPBUCY» SABMAIOTCA KPYIrnNocyTouHOE npeaocTaBieHne roctam yenyr nMTaHnusa M BO3MOXHOCTb
BbIOOpa BApUaHTOB MEH!IO.

5.2 CtaHaapTbl paboThl 0OCNYXUBAKOLLErO NepcoHana AC/MKHbI ObITb paspabdboTaHbl ANA KaXKaoWu KaTe-
ropun paboTHUKOB U coaepKaTb ONMcaHne NpoLEeCCOB OKasaHUs YCNyr, a Takke OCHOBHbIe TpeboBaHUA K KBa-
nipukaummn, BHeELWLHEMY BMUAY, NpaBunamMm NoBeaeHUs B npoLecce obcnyXmMBaHust notTpebutenen.

5.3 lNpouecckl obecnykmBaHust notTpedbutenen Ha NpeanpUATUAX 0OLLECTBEHHOIO NUTAHUS OOMKHbI OT-
BeYaTb obLWUM TpeboBaHUAM:

- TOYHOCTUN N CBOEBPEMEHHOCTU UCNONMHEHUS 3aKasa 1 00CNyXMBaAHUS B LLENOM:;

- cobnogeHust obcnyXXmBarLwmm nepcoHanom CTtaHaapToB BHELLUHEro Buaa 1 npasun noBeaeHus;

- CTabUNBbHOCTM ODCNY)KUBAHUSA, BKNHOYAA NPEB30OUAEHHBbIE OXMaaHUA noTpedbuTenen.

5.3.1 TOYHOCTb U CBOEBPEMEHHOCTb UCMONMHEHUS 3aKa3a U 0bCNyXMBaHUA B LEeNOM BKNOYaloT B cebH
COBMIoeHNE YCTaHOBMEHHOrO BPEMEHHOTO pexuma paboTel NPeanpuaTus, cobnogeHne accopTUMEHTHOrO
nepeyHsi peannayemslx onwoa, n3gennin n HannuTKoB, COOTBETCTBUE BPEMEHU OKa3aHWUsl YCNyTr, BPEMEHWN OXU-
OaHWs 3akasa, BpeMeHu obcnyXnpaHua notpedutenen. Ansa npeanpUatnin NUTaHna pasnuuHbiX TUNOB (doop-
MaToOB) HeoBXoaAMMO cobnioaaTh BPeMeHHbIE peXxunMbl OBCHyXUBaHUA NoTpebuTenein, yCcTaHOBMEHHbIE B
3aBUCUMOCTU OT METOA0B OBCNYXNBAHUS BHYTPUDPUPMEHHBIMK cTaHaapTaMmmn paboTbl nepcoHana.

5.3.2 O0cnyX1UBarwLWMiA NepcoHan KaXaoro npeanpuaTua NnMTaHUa OMMKEH 0TBeYaTh CBOEMY npodrec-
CUOHANBHOMY Ha3zHa4YeHUo, ObITb KOMMETEHTHLIM N KBaNUPULMPOBaHHBIM, YMEThL 0DLLATLCA C NOTPebUTens-
MW, 3HaTb 1 cobnogaTb NpodpeccuoHarnbHy 3TUKY NMOBEOEHUS.

5.3.3 O0cnyxuBaHne notpedbutenen npeanonaraet obecneveHne cTabUnbHOCTU OKasbiBAEMbIX YCyr
MPU KaXKaoMm NoceLlleHnn npeanpuaTs, BKIoYas npeB3ocuaeHHble OXXuaaHua notpedbutenen.
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[MpnnoxeHve A
(pexomeHayemoe)

PekomMmeHayeMble TpeboBaHMUA K Mebenu u nomMeleHUAM ANA noTpedbuTtenen
npu pasnM4HbIX MeToaax n coopmax obcnyxmBaHuaA

Tabnunua A.1— PekomeHgayemble TpeboBaHusa K MeBENM n NOMELLEHNAM ANSA NoTpebutenen ans pasrnnyHbiX Me-
TOA0B 1 hopm 06CNYyXKMBAHUS

OcobeHHOCTH 0bCnyXMBaHUA NoTpebuTenen TpeboBaHusa

dopmbl 06CNyXMBaHMA

CamoobcnyxmBaHume [Tpoxoa gormkeH obecnevmBaTb CBOOOAHOE ABMXXEHME NOTPEDUTENEN
K pa3gaTodHbIM NIMHUAM 1 0DpaTHO (B AOMONMHEHUE K NNowaan, OTBEAEH-
HOW N0/, CEPBUPOBKY ).

Heobxoanmo uncxoauTb U3 Criegyrowmx MUHUMAalbHbBIX pPa3MepoB
LWMPWHbBbI MPoXo4a: BXoA, Bbixoa n goctyn K npunaskam — 1800 (MMHKM-
Mym 1500) mm, OCHOBHbIE npoxoabl mexay ctonamm — 1350 (MUHK-
Mym 1100) mm.

CTtonbl pacnonaratoT napannenbHbiMKU psagamm, YTobbl TENEXKU ANs
yOOPKU CTONMOB MOXHO BbINO cBODOAHO nNepeasuraTh 3a CUASILWLMMK 3a CTO-
NYKaMu, Npuy4emM LMpmUHa Npoxoaa AomKHa CocTaBNATb NO MEHbLUEW Mepe
1350 mm ansa cesoboagHoro obbvesaa

O6cnyxuBanune opuymnaHTamm Ctonbl pacnonaratoT bonee KOMNakTHO.
MuHnManbHOE paccTossHNE MeXxay COCEAHUMUN CTyNbsAMU (MNU OPYIru-
MU npeamMmeTamm mebnmpoBKn) AoOImMKHO cocTaBnAaTbe 200 mm

O6cnyXrnBaHne 3a CToOMKamMu Ons kaxgoro cuaswero notpebutenss npegycMaTpMBaeTcH 4acTb
CTOUKN WwnpuHon 600 MM, HO He MeHee 550 MM

OcHalweHne mebenbio
[TapameTpbl 1 pacnonoxenme mebenu

paguLUUNOHHbIE CTOMNbI N CTYNbA PekomeHagyemas BoicoTa ctona /00 mm, BoicoTa cngeHbs 430 mm. [pw
PacnonoXeHnn noTpebuTenen HaNPOTUB APYr Apyra WupnHa crtosna aon-
XHa ObITb onTuManbHoO 750 MM, HO HE MmeHee 600 MmMm.

Hanbonee pacnpocTpaHeHbl KBagpaTHble CTOMbl CO CTOPOHON 750 MM
Ha 2—4 4JenoBeKa. B oTaenbHbIX MecTax NioTHOCTb PacCTaHOBKU CUe-
HUW, MPU HEODXOANMOCTU, MOXET DbIThb YBENUYEHA 3a CHET AMaroHanbHOW
CXEMbl Pa3MeLLEeHUs CTYNbeEB. [TNOTHOCTL TaKkke MOXET ObITb YBENMYEHA
3a CYET UCMONb30BaHUA CTONOB BONbLWOro pasmepa (NPAMOYrofibHOW NI
Kpyrnon popmel) HA 6 YenoBek u bonee.

3aHATbIN CUASALWMM CTYN AOJDKEH OTCTYNaTh OT CTONAa NPUOIN3NTENb-
HO Ha 450 MM, 0AHAKO € y4eTOM CBODOAbI 4OCTYNAa U NOBOPOTOB CUASLLETO
HeobxoanmMo ncxoanTb U3 pacctossHus 700 mm

KeCcTko  3akpenneHHble CTOMbl W [TpumeHeHne mebenn gaHHOro Tmna BegeT K aKoHoMuu nnowaan. Cu-
CTYINbA OeHbs1, 00bIMHO TMNAa DAHKETOK, PACCTaBMAIOT MO NEPUMETPY NOMELLEHUS
U No TMNy «KabmHeToBY.

CTaHgapTHblE pa3mepbl OTAENBbHbIX «KKADMHETOB» C ABYMS CUAALWLMMMN
No Ka)Xgow CTopoHe ctona: gnuHa (cton n cngeHoe) — 1900 MM, MUHK-
MymMm 1600 mm, wnpuHa (Ha apyx Yenoeek) — 1200 mm, MuHUMYM 1100 mm

Insa 6baHkeTHOro 3ana Cuctema COBUHYTLIX BMECTE CTONOB Ans obcnyXuBaHnsi BAHKETOB
Ctonbl Nnpun obcnyXmeBaHmm BaHKETOB obecrne4vmBaeT BbICOKYIO MIIOTHOCTb Pa3MeLLEHUS NOCETUTEIEN.

CtaHgapTHas wmnpunHa baHkeTHoro ctona 750 mm, AnNnHy BbIBUpaoT u3
pacdveta 600 mm Ha venoBeka. [Ansa 6eicTpoThl 06CNYXMBAHNS HEODXOAN-
MO OCTaBUTb LLMPOKME npoxoabl — He meHee 1500 mm

YPOBEHb CIOXHOCTH N3bickaHHOE MeHIo n obcnyXmBaHne TpebyioT Bonblero mecra Ha
BbicOKMM ypoBeHb obcnyxmBaHus (06cny- | Kaxaoro notpeburens.
XnBaHne BaHKeTOB) UTobbl OCTaBUTbL MECTO B cepeanHe Anst TaHueB (TaHUNon) unm 3pe-

JINW, NTPUMEHAIOT pacCrnonoXeHne CTosoB 1o nepnMmeTpy
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Tabnwuua A.2—PekoMmeHayemble pa3smepbl NOMELWEHUN ANs NoTpebuTenen npmn pasnnuyHbiX MetTogax un popmax

obCcnyXnBaHus

Tun (dpopmaTt) npeanpuAaATUs

[Tnowanb Ha YenoBeKka, M

2

[lpumevaHue

PecTopaH, Kage

ObcnyXmnBaHme 3a cTonamMmm

CeBobogHo cToswme npegmeTbl mebenu 1,0—1.,7 —

PUKCUpOBaHHbLIE CTOMbI U CTYIbS 0,7—1,0 KabunHeTHOEe pacnonoXeHne

O6cnyXnBaHmne 3a CTOMKOW 1,4—1,9 —

Kathetepun, byder 1,4—1,8 Bknoyas 30Hy 06CnyxuBaHus

baHKkeTHbIN 3an 0,9—1.3 —

CTonoBas (Ha Npon3BoACTBE, B y4pexaeHun, oduce)

PaznaTtodHas NMHUA

Ctonbl HA 4—6 4YenoBeK 1,3—1,8 Bkntovass mMecto CepBUPOBKU WU
npoxoabl Ans TenexekK

CTonbl Ha 8 YenoBek u bonee 1,1—1,6

CTonoBble B y4ebHbIX 3aBEAEHUAX

HavanbHas wkona —

O6cnyXmnBaHmne 3a CTOMKOW 0,74 —

KonnektneHoe obcnyXxmBaHue 0,83 —

CpeaHss wkona 0,9 —

Bbiclwine y4ebHble 3aBeeHNS

1,1
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