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[lpeagucnoBue

Llenn 1 npuHuuMnel cTaHgapTusaunm B Poccunckon ®egepauum yctaHoeneHsl PegepanbHbiM 3aKOHOM
oT 27 aekabpsa 2002 r. Ne 184-P3 «O TeXHNYeCKoM perynmpoBaHn», a npasuna npuMeHeHUs HaunoHanbHbIX
ctaHaapToB Poccunckon ®egepaumm — FrOCT P 1.0—2004 «CTtaHagapTnsaumna B Poccunckon degepadini.
OCHOBHbIE NONOXEHUA»

CBeaeHUA o cTaHaapTe

1 PASPABOTAH ®egepanbHbIM rocygapcTBeHHbIM YHUTAPHBIM NpeanpuaTmemM «J1eHUHrpaackum oT-
pacrneBon HaydyHo-uccneaoBaTenbCKUt MHCTUTYT ceAsu» (PIYIT NOHUNC)

2 BHECEH TexHun4yeckum KoMUTETOM NO cTaHAapTu3aun « CBA3b»

3 YTBEPXAEH W BBEAEH B AEWNCTBWE [MMpukasom ®eaepansHOro areHTcTBa no TeXHNYecKomy
perynmpoBaHunio U metponorim ot 15 agekadpst 2009 r. Ne 794-ct

4 BBEOEH BINEPBbIE

VIHgbopMauus ob UMeHeHUSIX K HacmosuweMy cmaHoapmy nybrnukyemecs 8 exe200H0 u3dasaeMoM UH-
opMaylIOHHOM yKalzamerne «HalyuoHarbHbie cmaHoapmsel», a meKkcm U3MeHeHUU U rornpasoKk — 8 exemMe-
CSYHO U30asaeMbiX UHpOpMayUOHHbLIX yKalamernsax «HauuoHabHbie cmaHoapmbl». B cny4dae riepecmompa
(3aMeHbl) Unu ommMeHbl Hacmosuw,e2o cmaHoapma coomeemcemesyroujee yseoomreHue byoem onybriukoeaHo
8 eXXeMEeCSYHO u3oasaeMoM UHpOPpMallUOHHOM yKa3zamerne «HaluuoHanbHbie cmaHOapmabi». Coomeemcemay-
rouast UHgbopmMmauus, yeeooMiieHue U meKkcmal pazMelaromcess makxe 8 UHgbopmMayluoHHoU cucmeme obujea2o
ronb308aHUs — Ha oguyuanbHoOM calime PedepallbHo20 azeHmemaea 1o mexHU4eCcKoMy peaynupoeaHuro U
Memporsnoauu 8 cemu ViHmepHem

© CtaHgaptuHdopm, 2011

HacTtoawmnn ctaHgapT He MoXeT OblTb MOSHOCTLIO UMM YaCcTUYHO BOCTIPOU3BEAEH, TUPaXKUPOBAaH U pac-
MpocTpaHeH B KayecTBe oduLmanbHoro nsganua 6es paspeweHns PegepanbHOro areHTCTBa No TeXHUYECKo-
MY PeryimpoBaHno N MeTPOSIoru
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HAUMWOHANBbHBIUWNW CTAHOAPT POCCUUCKOWN PEOEPALUMN

KayecTBO ycnyr cBA3U

MOKASATEJIN KAYECTBA YCNYI TENIE®@OHHOU CBA3N
B CETU OBLLUEIO NOJIb3OBAHUA

Ob6uwue TpeboBaHuA

Quality of services. Parameters of quality for telecommunication services in the public switched telephone network.
General requirements

[lata BBegeHnsa — 2010—12—01

1 Obnactb NpMeHeHUA

HacTodawuny ctaHgapT ycTaHaBNMBaeT HOMEHKNaTypy U MeToauKy U3MepeHUs nokasarteneun kavyectsa
ycnyr tTenedoHHOU CBA3N B ceTU PUKCUPOBaHHOW TenedoHHOW CBS3U 0OLLIEero nonb3oBaHUs.

HacTodawuny ctaHgapT pacnpoctpaHdaeTca Ha YCIyrm MecTHOW, BHYTPU3OHOBOWU, MeXAOYropoaHOU N MeX-
ayHapogHou TenedoHHOU CBA3MN.

[TokazaTenun, onpeaendemMble HACTOSALWMM OOKYMEHTOM, NpegHasHaveHbl AN9 NpUMeHeHUs onepaTtopa-
MW C Llesbio OLLeHKM KadecTBa yCnyr MeCcTHOW, BHYTPU3OHOBOW, MeXOyropoaHou 1 MmexayHapogHou TeneqoH-
HOW CBSA3MN.

HomeHKnaTypa nokasarteneun, onpegeneHHbIX HAaCTOALWLUM CTaH4apTOM, OAOTKHA UCNoNbL30BaThC NPU
pa3paboTKke cTaHOapTOB, YCTAaHABMUBAIOLMX HOPMAaTUBHbIE 3HAYEHUS HA NoKasaTenn KadvecTBa yCnyr Tene-
pOHHOW CBSI3N B CETU CBA3U ODLLEro Norb3oBaHUS.

HacTtoawmny ctTaHgapT MOXET NPUMEHATLCA ANA pa3paboTKM HOBLIX NoKasaTtenen KavecTtsa yenyr u me-
TOONKN UX N3MEPEHNS, a TakKe And pa3padboTku cTaHAapTOB npeanpUaTUS.

MeTogunveckue pekomeHgauUum No U3MepeHuo 1 pacdeTy nokasartenen n gpopma npeacrtaBneHns cra-
TUCTUKN AaHbl B NpunoXeHusax A, b, B.

2 HopMaTuBHbIE CCbINKN

B HacTodweM cTaHOapTe UCMONb3oBaHbl HOpMaTUBHLIE CCLINKM Ha cneayrowne ctaHaapThl:

[OCT P 50779.10—2000 (MCO 3534-1—93) CtaTuctndyeckme metoabl. BepoATHOCTL M OCHOBLI CTaTUC-
TUKWU. TepMUHbI 1 onpegeneHns

[OCT P 50779.11—2000 (NCO 3534-2—93) CtaTtuctudeckne metoabl. CtaTucTdeckoe ynpasneHue
Ka4yecTBOM. TepMUHbI 1 onpedeneHns

[Tpumedyanwune—Ilpn nonb3oOBaHMM HACTOALWMM CTaHOAAPTOM LenecoobpasHo NPoBEepUTb AENCTBUE CCbINOY-
HbIX CTAHAAPTOB B WHMPOPMALMOHHOW CcucTEME ODWero nonb3oBaHus — Ha odwuumanbHoOM camte PeagepanbHOro
areHTCTBa rno TeEXHNYECKOMY PEryrmpoBaHnio U METPONOrMn B ceTn VIHTEpHET nnn no exXxerogHo ndgaBaemMomy MHPoOpMa-
LMOHHOMY yKa3aTento « HaymoHarnbHble CTaH4APThI», KOTOPbLIM ONyBNMKOBAH NO COCTOAHUIC HA 1 SSHBApSA TEKYLWEro roga, u
NO COOTBETCTBYIOWMUM EXEMECAYHO N3JaBaAEMbIM MHMPOPMALMNOHHBLIM yKa3aTensim, onybnmkoBaHHbIM B TEKYLLEM roay.
Ecnn cCbINOYHbIM CTAHAAPT 3aMEHEH (M3MEHEH), TO NPU NONb3OBAHMN HACTOALWMM CTAHOAAPTOM CrieayeT PyKoOBOACTBO-
BaTbCH 3aMEHSIOLWMM (M3AMEHEHHBIM) CTaHAAPTOM. ECnn cCbiNOYHbIM CTAaHAAPT OTMEHEH B€E3 3aMeEHbI, TO NOJNOXEHUE, B KO-
TOPOM aHa CCbIfIKa Ha HEro, NPUMEHSETCsH B YacTn, HEe 3aTparvBalowWen 3Ty CCbITIKY.

3 TepMUHbI N onpeaeneHuns

B HacTosAweM cTaHaapTe NpUMeHeHbl crneayLlne TEPMUHBI C COOTBETCTBYHOLWMMUN onpeaeieHUsIMU:
3.1 KavyecTBO ycnyru cBfA3un: CTeneHb COOTBETCTBUSA MoKasaTellen, XapakTepusyowmx notpedbure-
NbCKNEe XapaKTepUCTUKN ycnyri, TpeboBaHuaM, NpeabsaBnsgeMblM K nokasatenamMm pyHKLMOHUPOBaHUSA CeTU

U3pgaHne odbvumanbHoe
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CBA3U, U TpeboBaHUAM, 3aKpeneHHbIM 40roBOPOM 00 OKaszaHUM yCnyr CBA3W U/UNU cornalleHmnem Mexay one-
PaTOPOM CBA3M U aboOHEHTOM 00 YpOBHE KavecTBa.

3.2 KOHTPONbHbLIU CPOK: PernameHTHUpoOBaHHOE BpeMs yCTpaHeHUA HeUCcnpaBHOCTU, KOTOpOe onepa-
TOP rapaHTUpyeT Nonb3oBaTen:o.

3.3 MeToAMKa NpoBeOeHUA U3MepPeHUN: YCcTaHOBIIeHHad COBOKYNHOCTL onepaunn 1 npaBun nsmepe-
HUA NapaMeTpPoOB Ka4vecTBa, BbIYUCIIEHUS NOKa3aTenen KauecTBa.

3.4 HOpMaTUBHOE 3HaYeHUe Ha nokasaTenb KavyecTBa ycnyru cBa3un: TpeboBaHMe HOPMaTUBHOMO
NOKYMEHTa, YyCTaHaBNMUBAlOLWIEro KOMUYECTBEHHbLIA UMM KadvecCcTBEHHbIM HOpMaTUB, obsi3aTeNnbHbIM AN
BbINONHEHUS.

3.5 onucaHue NokKasartend KkadecTtBa ycnyru: OgHo3Ha4vyHoe onpegerneHne CBOUCTBA YCIYIrn, Xxapakre-
PU3YEMOro 3TUM nokasartenem.

3.0 napameTp KavecTBa ycnyru: 3HavueHune, nony4YeHHoe B pe3ynbrate UsMepeHuid u/unm onpocoBs No-
nb3oBaTenen, oUueHMUBaLWMX NoKkasaTenm Ka4yecTBa YCIyr.

3./ noKa3aTeqb KavyecTBa ycnyru: 3HadeHue, Nnony4eHHoOe B pesynbTaTe pacy4eToB HAa OCHOBaAHWUK Na-
paMeTPOB KavyecTBa YCIVT.

3.8 Tekywuu ron: OTUeTHLIA Nepnog ANa BeAeHUA CTaTUCTUKU NPOoACIIKNTENbHOCTLIO 12 nocneno-
BaTeNbHO NAOyLWnUX MecsiLeB.

4 OOwune NnonoxeHus

4.1 lNokasaTtenun KayecTBa, onpeaeneHHble HacToAWMM CTaHOapTOM, SIBNATCA KONUYEeCTBEHHBLIMU U
Ka4yeCTBEHHBIMUN XapaKTepUCTUKaMKM YCIyT, okasblBaeMbIX B CeTU PUKCMpoBaHHOW TenedpOHHOW CBSI3U 0bLLero
10Nb30BaHUA, HE3aBUCUMO OT TOro, NPeaoCTaBNAOTCSA B HEW AONONHUTENbHEIE YCNYTY N HET. [JaHHbIe NnoKa-
3aTeNiM He OTHOCATCH K Ka4eCTBY AONONMHUTENbHLIX YCNYr HenocpeacTBEHHO.

4.2 [lokasaTtenun opueHTUpOBaHblI HA KOHEYHOr O NoNb3oBaTens U OLeHKY KadyeCcTBa oKkasbiBaeMOW yCryru
«M3 KOHLLa B KOHeL.

4.3 HopmaTuBHbIE 3HAYEHUSA HA NOKa3aTenn KaYecTBa YyCTaHaBNMUBAKOTCS ONepaTopoM CBA3N, NMyOINKY-
FOTCA B ohuLManbHbIX N3OaHUSIX onepaTopa CBS3U U MOTYT YKasbliBaTbCS B 40OrOBope Mexay aboHEeHTOM U one-
PaTOPOM CBSA3MN.

4.4 HopmaTuUBHbIE 3HAYEHUSA OTPa)XatkT COOCTBEHHbIE BO3MOXKHOCTU onepaTtopa CBA3N U CNOCOBHOCTL
B3aMMOAENCTBYOLMUX C HAM ONepaTopoB CBA3U NPeaoCTaBNATh YCNYr ¢ 3aaHHbIM KAYeCTBOM.

5 HomeHKnaTypa nokasateneu KadyecTBa ycnyr

5.1 lNlepeyeHb NOKa3zaTenen KadecTBa ycnyr
[lepeyeHb NoKasaTenen KavyecTsa yCnyr N Xxapakrepusyemble UMW CBONCTBA NpuBedeHbl B Tabnuue 1.

Tabnwuua 1—TllepeyeHb NOKasartenen Ka4ecTea ycnyr

No [ToTpebutenbckoe HaumeHoBaHue EanHuubl
! [TpumevaHune
n/n CBONCTBO YCITIYIA MOKd3aTers N3IMepPeHUH
1 | HocTynHOCTL ycnyrn | Bpems BbINONHEHUA HavanbHOro | [leHb [Tpyn nybnukauum CTaTtUCTUKKU O0nN-
NOAKITIOYEHUS K CETH XXHbl YKa3blBaTbCH Yachkl Npuema 3a-
SIBOK U BbIMONMHEHUS NOAKIIOYEHUN
2 | JocTynHOCTL ceTw KonnyecTtBo noBpexXaeHnm B pac- | [loBpexaeHusi/
yeTe Ha 0AaHy abOHEHTCKyH nu- | aboHeHTCKas
HUIO B rof nvHus/roa
[Honsa noBpexaeHunn, yctpaHeH- | [lpoueHT [Tpyn nybnukaumm CTaTUCTUKKN YKa-
HbIX B KOHTPOIbHbIE CPOKU 3bIBAKOTCH KOHTPOJIbHbIE CPOKU B
yacax Unmn gHAX
[Nons TakcohoHOB B paboyem co- | [1poueHT CtatuCcTUKa npeaocTaBrnsaeTcs no
CTOSHUM TakCoPOHaM, HaxogsIWMMCH B pa-
boyem CoCTOAHUK




[OCT P 53532—2009

OkonyaHue mabnuusi 1

No [ToTpebutensckoe HanmeHoBaHue EavHuubl
. [TpmevaHue
n/m CBOUCTBO YCIyIrU nokasarens N3MepPEHUA
3 | HocTynHOCTL [lonsa HeycnelwHbIX BbI3OBOB [TpoueHT OueHka nokasaTtenenm KadecTBa
TeneOHHOro YCIYyrn BbINOMHAETCA AONA  MecC-
oeANHEHUS THbIX, BHYTPU3OHOBbIX, MEXOYro-
POAHBIX N MeXAyHapoa4HbIX coeau-
HEHUW
4 | CKopocTtb yctaHoBrne- | CpegHee Bpems ycTaHoBneHus | CekyHaa OueHka nokasartenenm KadvectBa
HUA COeaAUHEHUS coeaunHEHUS YCIYrM  BbINONHAETCA ANs  Mec-

THbIX, BHYTPU3OHOBbLIX, MEXOYIro-
POAHBLIX U MEXAYHaPOAHbIX coegmn-
HEeHUW

Bpemsa otBeTa ansd cnpaBodHbiX | CekyHaa —
YCIyr

5 KavectBo nepepavmn | CpegHsas bannbHas oueHka ka- | bann —
pe4n 4yecTBa nepegavmn pedn

o) KOppeKTHOCTb [lonsi HeKoppeKTHO BbicTaBneH- | [lpoueHT —
BbICTABIMEHUA CYETA | HbIX CUHETOB

5.2 OnpeneneHne nokasarenen KayecTBa ycnyr

5.2.1 Bpems BbINONMHEHUA HAYaNbHOMO NOAKMIOYEHUS K CeTU — NPOoACIKUTENTbHOCTb BPEeMEHMU, 3a KOTO-
PYIO onepaTop CBA3U BbINONHAET 95 % noakntoveHUn ns obliero Ymcna noaknoyveHnn, sadonukCnMpoBaHHbIX B
TeueHue roaa (KaneHgapHoro W/mnnum TekyLero).

BpeIVIFI noaKtoueHns aboHeHTa K ceTu onpegelideTtcAd nep1ogom BpemMeHn C MOMEHTA 3aKITIOYMEHNA O0-
[OBOPA Ha OKd3dHWE YCITYTI 4O MOMEHTA, KOolrda YCITyIiM CTaHOBATCAHA AOCTYITHBIMIA O11A NMOJ1Ib30BATEIA.

HaHHaa ycnyra pacnpocTpaHAaeTcsa Ha crnyvau:
- opraHunsaumm HoBoOW aboHEeHTCKOW NTMHUN;
- MepeKtoYeHnst cyLecTBYOWEN abOHEHTCKON NUHNNA;

- NMpeaocTaBneHnsa AoNoNHUTENbHOU aDOHEHTCKOW NMUHUK abOHEHTY, KOTOPbLIA YXXe MMeeT OOroBop Ha
oKasaHue ycnyr (BKnovaeT MoaepHU3aLmio ceTin).

[MTpumeyaHune— W3 ydyeTa UCKNIOYAIOTCS CryYan OTMEHbI 3asiBKM Ha NOAKINIOYEHNE K CETU NO MHULUMaTUBE abo-
HeHTa U cny4am otkasa aboHeHTa OT ycnyr oneparopa CBA3MW.

5.2.2 KonniecTtBo NOBpeXAeHNN B pacyeTe Ha OaHY aDOHEHTCKYHO NMTMHUIO B rod onpeaensieTcs OTHoLLe-
HUEeM Y1cna 0O0CHOBAHHBIX 3aMUCen 0 HEUCNPAaBHOCTAX, 3aPUKCUPOBAaHHLIX CIyKbamMm sKkcnnyaTtaunm ceTi 3a
roq (KaneHagapHbIn UW/UNK Tekywuin), K cpegHemMy vncny aboHeHTCKUX NUHUN, 3aPUKCUPOBaHHBLIX B TEYEHUNE
roga.

ObocHoBaHHas 3anncb 0 NOBPEeXaeHNN — 3annch, KOTopast AenaeTca cnyxxbamm akcnnyarauum nocne
NPOBEPKN paboThl CpeacTB CBA3U NyTEM HABMOAEHUS, TECTUPOBAHUS, U3MepeHnst. CoobLLIEHUSI C NPeTeH3us-
MW Ha paboTy cpeacTB CBA3M MOryT NocTynatb B nobon npuemMnemon gopme: NUCbMEHHO, YCTHO, Mo
3NEeKTPOHHOW NnouTe.

[oBpexaeHns B NONb3oBaTEeNbCKOM (OKOHEYHOM) 060pYyaAOBaHWUM Nocne ero NOAKNIYEeHUA B CTaTUCTUKE
HEe YYNTbIBAOTCA.

[NoBpexaeHne B ceTeBOM 000pyA0oBaHNN yYUTBIBAETCA Kak OHO, HE3aBUCUMO OT YMCIa 3aTPOHYThIX Ka-
HasoB.

5.2.3 [onga noBpexaeHun, ycTpaHeHHbIX B KOHTPONbHLIE CPOKK, onpeaensaeTcs OTHOLWEeHUeM Konnyec-
TBa HEUCNPaBHOCTEWN, 3adPUKCUPOBAHHLIX NO 3asiBNEHNAM aDOHEHTOB U YCTPaHEHHbIX 32 BPeMS, paBHoe (MNu
MeHbLLUee) BpeMeHU, YCTAHOBNEHHOMY KOHTPOMbHBLIMWU CpOKaMK, K obLiemy Yyncny ob60CHOBAHHLIX HEeUCnpaB-
HOCTEN B TeYeHne roaa (KaneHaapHoro U/mnm TekyLwero).

Bpemsi ycTpaHeHUs noBpeXaeHUn — nepuo BpeMeHn ¢ MoMeHTa ukcaummn 3asasneHns aboHeHTa/no-
Nb3oBaTeNia 4O MOMeHTa BOCCTaHOBMEHNSA UCMIPaBHOMO COCTOSAHUA JoCcTyna K TenedoHHON ceTn.
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5.2.4 [lona TakcogpoHOB B paboyeM COCTOSAHUN OnpeaensieTca OTHOLWEHUEM UX YiCcna K obLemy vmcny
TaKCOPOHOB, 3adPUKCUPOBAHHLIX Ha CeTW onepaTopa 3a roa (KaneHaapHbIA/TEKYLLMA).

TakcodoH cunTaeTca B pabouemM COCTOAHUN, eCNU NONb30BaTEeNTb MOXET €ro UCNoSb30BaTh ANA NoNy4ye-
HUA YCIYTU.

5.2.5 [onda HeycnewHbIX BbI3OBOB — OTHOLUEHWE HeycneLllHbIX NOMNbITOK YCTaHOBNEeHNUA coeguHEeHUA ¢
Bbl3bIBAEMbIM aOOHEHTOM K 0OLLEMY YMCTY MONLITOK YCTAHOBNEHUS coeaMHEHUS, NONMYYEHHbIX N0 pe3yNbTa-
TaM N3MEPEHNA Ha CeTU, NPOBeAEeHHbIX B 3aaHHble Nepuoabl B Te4eHne roga (KaneHgapHoro U/nnm Tekylle-
ro), BblpaXkeHHoe B npoueHTax.

HeycnewHasa nonbiTka yCcTaHOBNEHUS coeguHEeHUs — NONbITKa BbI30Ba, OCYLLUECTBMEeHHasA Bbl3bIBalo-
LLIe CTOPOHOWN B HanpaBneHUn 3a4eNCTBOBAHHOMO abOHEHTCKOro HoMepa (NpaBUiibHO HABPAHHOro), ecnn ¢
BbI3bIBAEMOW CTOPOHBI HE nocneaoBan TOHalNbHLIM CUMHaN «KOHTPOMb NOCLINIKM BbI3OBa» UM CUTHAN OTBETA
nnMbo nocneaoBan CUrHanN «3aHATO» MO NMPUYKUHE 3aHATOCTU NPUOOPOB CTaHUMKA W/NNU MEXCTaHLMUOHHbIX
coegUHUTENbHbLIX NMUHUX UNA TEXHUYECKUX HEUCNPAaBHOCTEN.

[1ona HeycnelwHbIX BbI3OBOB M3MepseTcd oTAeNbHO ANA KaXXaoro Buga ycnyr CcBA3W.

5.2.6 CpegHee BpeMs yCTaHOBNEHUS coegUHEHUA — ycpeaHeHHoe 3HaYeHne NepuoaoB BPEMEHU OT
MOMEHTa nNpuema ceTbio MHpopmMaLn, HeobxoanMMon Ans yCTaHOBNEHNS COeAUHEHNS, A0 MOMEHTA nony4ve-
HLSA BbI3bIBaOLWEN CTOPOHON NMODOro U3 TOHaNbHLIX CUrHANOB (KKOHTPOMNb NOCLINKA BEI3OBA», CUrHaN oTBeTa),
onpedensolmMX pesynbTaT yCTaHOBNEHNS CoeANHEHUS C BbI3bIBAEMON CTOPOHOMW.

CpeaHee BpeMsl yCTAHOBNEHUSA coedMHEeHUA 3MepdAeTcsa oTAeNbHO AN KaXXaoro suaa ycnyr.

5.2.7 Bpemsa oTBeTa ANa cnpaBoOYHbIX CNYXXO — NpoaoKUTENBHOCTL BPEMEHU C MOMEHTA, Koraa aj-
pecHas MHopMauua, Tpebyemasa Ans yCTaHOBNEHUA coeAuMHeHUd, NonyyYeHa ceTbio, 40 MOMEHTa OTBeTa
oneparopa cnpaBouHON CryX0bl UM 3KBUBANEHTHOW CUCTEMbI (ABTOMHOPMATOP) BhI3bIBAIOLLIEMY MOMNb30Ba-
Tento Ana npegocTtaBneHnsa MH@opMaLnn.

[Tpumeyanwune—Illepnoa BpemeHn oTBETA onepaTtopa BKoYaeT B cebs BpeMs OXugaHus mn3-3a 3aHATOCTU
onepartopa u Bpems NpocnywmBaHns asTonHdopmaropa go oTBeTa oneparopa. 3T0T Nepnoa BPEMEHN HE BKINIOYAET B
cebs Bpems o0bpaboTKu 3anpoca onepaTopom.

5.2.8 CpeaHasa bannbHas oueHKa Ka4vecTBa nepeaadvn peym npru cydbekTMBHOM MeTode OLIEHKM onpe-
aensaeTcs No pesynbraramMm CTaTUCTUYECKNX UCMBITAHMA OTHOLLEHUEM CYyMMbI DannoB No NATUOANbLHOW LLKa-
ne (5, 4, 3, 2, 1) K cymme dannos, onpegensiollen odbliee YACno UCnbiTaHUA.

CpeaHaa bannbHas oLeHKa KadvecTBa nepegadn pevn npm o6bLekKTMBHOM MeToae OLUEeHKU onpeaenseTcs
C MOMOLL IO NMpMbopa, peannayoLero anroputm onpeaeneHns cpegHen aboHEHTCKOW OLLEHKN B COOTBETCTBUM
C MeXayHapoaHbIMU pekoMeHaaunamMun, nytTem ycpeaHeHUs oLUeHOK, NoNydYeHHbIX Mo KaXaoMy YCTaHOBNEHHO-
MYy coeaUHEeHUo Npu NpoBedeHU CTaTUCTUYECKMNX UCIbITaHUN.

5.2.9 KOppeKTHOCTb BbICTABIEHUA CUYETOB onpeaensieTcd OTHOLUEHMEM Jucra CYETOB, Ha NpaBUIb-
HOCTb KOTOPLIX OT aboHeHTa/NoNMb3oBaTENA NOCTYNMNA NPEeTEH3NUSA, K 0DLLIeMY YANCIY BbICTABIEHHbLIX CHETOB 33
roq (KaneHgapHbIA UM TEKYLLIIA).

[1lpeTeH3nsa Ha NpaBUNbHOCTL BbICTaBNEHUS cHeTa — BblipaXeHue Hey1OBNeTBOPEHHOCTU CHETOM, MOMy-
yeHHasa OoT aboHeHTa/NoNb3oBaTENA, KOTOpas He CBA3aHa C MPEeTEeH3USIMA O HEWUCMNPAaBHOCTAX, a TakXe C
zanpocamu UHpopMaLnKM Nno cHeTy.
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MpunnoxeHve A
(obsA3aTenbHoOE)

MeToguKka npoBeaeHUA USMepeHUn

A.1 VMamepeHuns npoBoadaTcs onepaTtopom CBHAIMN:

- MEPNOANYECKN C LEernblo BeAeHUA y4eTa no CTaTUCTUKE NoKasaTenen KavecTtBa yCnyr;

- 3MM30N4ECKN C LEeNbio NOATBEPXKAEHUS/ONPOBEPHKEHUSA NPETEH3NN abOHEHTA.

MamepeHusi NpoBOAATCSH HA y4acTKke OT aboHeHTa A0 aboHEeHTa, MeXay KOTOPbIMU YCTAaHOBIMEHO TeneOHHOE Coe-
OVHEHWE, T.€. MeXAy ABYMS TOYKaAMM MOAKITHOUEHUSA MONb30BATENBCKOIO (OKOHEYHOro) 060pya0BaHNUS.

A.2 MeTogunka npoBegeHust U3aMepeHnn paspabarbiBaeTcs onepartopom CBA3U U BKITOYAET B cebsi:

- 0OLWme nonoXeHus, onpeaensitowme uenb NpoBeaeHus NCNbiTaHUN,

- NepeveHb NoKasartenen ycrnyry, noanexawmx oOLeHKe,;

- TpeboBaHUS K cpeacTBamMm U3MEPEHUS;

- YCITOBUS NPOBEAEHNSA UCTIbITAHUW,

- MnaH NpoBeacHNSA U3MEPEHUN.

A.3 B npouecce namepeHnn B KOHTPOSIbHbBIX TOYKAX N3MEPSHIOTCH napamMmeTpbl, onpeaerieéHHble HACTOAWMM QOKY-
MEHTOM, B TOM YMCIe cneaytolme:

a) 4YMCno NOnNbITOK BbI3OBOB;

6) 4Yncno HeycnewHbIX BbI3OBOB;

B) BannbHas OUEHKa KavecTBa nepeaadm pedm ans ycrnewHoW NonbiTKU BbI30BA;

) BPpEMS YCTAHOBNEHUS COEANHEHUS,;

1) BpeMsi OTBETa ANs CNPaBOYHbIX CIyX6.

A.4 [lo pesynbTatam NaMmepeHun paccunTbIiBaKOTCH Criegyowme nokasartenu KadecTsa:

a) Jons HeycrneuwHbIX BbI3OBOB;

B) cpeaHss bannbHas OUEHKa KavyecTBa nepeaavm peyu;

B) cpeaHee BpeMsl YCTAHOBNEHNS COeANHEHNS;

) cpeaHee BpeMsi OTBETA ANs1 CNPaBOYHbIX CIyXO.

A.5 Ha ocHOBe gaHHbIX CTAaTUCTUKU 38 OTYETHLIN NEPUNO BbIHUCTIAIOTCSH Crieayowme nokasarenu KavecTBa:

a) BpeMs BbIMONHEHUSA HAYANbHOIO NOAKITIOYEHUSA K CETH;

B) aons noBpexXgeHun, YyCTPaAHEHHbIX B KOHTPOIbHbIE CPOKW;

B) KOINMYECTBO MOBPEXAEHUN B pacyeTe Ha OAHY TENEMOHHYIO NIMHUIO B 04,

) 4ons TakCoPOHOB B paboyvem COCTOSHUM;

) 00nsi HEKOPPEKTHO BbICTABIMEHHbIX CHETOB.

A.6 CpeacrtBamum M3amepeHnmn MoryT BbiTb BCTPOEHHbIE annapaTtHo-nporpamMmmMible PyHKUUN CPEaCTB CBSA3WU, UCTOSb-
3yeMbl€ Ha CETK oneparopa, Unu crneunanbHas namepuTernbHas annaparypa.

A.7 YcnoBus npoBegeHns U3MepeHun BKMIOYAaKoT B cebs:

a) Hann4me nnaHa nNnpPpoBeaeHUs1 U3MEPEHNN;

b) npoBegeHne N3MEPEHUN B KNIMMATUYECKUX YCIMOBUAX, YKA3aHHbIX B TEXHUYECKNX YCINOBUAX HA UCMONb3yeEMOEe
o0bopyaoBaHue;

B) BKIoYeHue vaca Hambonbwen Harpy3km (UHH) B nepnoa npoBeaeHus namepeHui;

) UCKMNIOYEHNE BNUSHUSA MPOBOANMBIX U3MEPEHUIN HA HOPManbHYIO paboTy ceTw.

A.8 [lnaH npoBeaeHUs N3aMepeHnn CoaepPXnT:

a) KONMU4ecTBO AHEW U3MEPEHUN;

6) nepnoanyHOCTb N3MEPEHWUN;

B) nepedveHb 0OBLEKTOB U3MEPEHUN;

) nepeveHb HanpasreHnn CBA3N Ans NPOBEAEHUS KOHTPOIIbHbIX N3MEPEHUN;

) KonuyecTBo HabnogaembliX (peanbHbIX NN KOHTPONbHBLIX) BbI30OBOB (COEAMHEHMI) NO KAXAOMY HaNpaBieHUto
CBA3Y;

e) cnocob dmkcaumm pesynbTaToB U3MEPEHUN,
X) cnocob nepegaymn pesynbTaTtoB NU3AMEPEHUIN B nogpasaeneHme obpaboTkm gaHHbIX U3MEPEHUN.

[Tpumedvadnune—Ilnan npoBegeHns Nepnognyecknx NamepeHnin cocrtaensietcd Ha roa. [lnaH npoBeaeHmns
3MN30aN4YECKUX U3MEPEHNN COCTABNSAETCH C YHYETOM OMNpeaerieHHbIX YCNOBUU PAcCCMOTPEHUSA MNPETEH3NN HA Ka4eCTBO.

A.9 TpeboBaHus K NNaHy NpoBeaeHNs N3MEPEHNIA:

a) N3IMEPEHNA MNMapamMeTpoB MOTYT NPOBOAUTBLCH MNyTEM HEl6J’IfO,EI,EHMFI 3d peallbHbIMAU BbI30OBaMW UTTN 3a KOHTPOJIbHbI-
MW Bbl30OBaMW, KOTOPblE NHUUUNPYIOTCH MNP namepeHmnn crneunalimn3amnpoBaHHbIMKU TEXHUHECKUMU CpeaCcTBaMm,
6) HYNCITO HeYClNeWwHbIX U YCINelwHblX BbISOBOB BCelrga NaMepHeTcH nyTtem HEI6J’IPO,EI,8HMFI 3ad peadlibHbIMW BbI3OBaMW,
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B) BpeMsl YCTAHOBIEHUS COeANHEHNS MOXKET ObITb N3MEPEHO NyTEM HabnogeHns 3a peanbHbIMU BbI30OBAMW UIMA C
NOMOLLbIO KOHTPOIbHbIX BbI3OBOB B 3aBUCUMOCTN OT BO3MOXHOCTEN CUCTEMbI 3KCMnyatauumn ceTu;

) Bpems OTBETa onepartopa MOXeT BbiTb U3MEPEHO NyTEM HADBMIOAEHUS 3a peanbHbIMU BbI3OBAMU UINU C NOMOLLbLO
KOHTPOJIbHbIX BbI3OBOB B 3aBUCUMOCTU OT BO3MOXXHOCTEN CUCTEMbI IKCNnyataunum ceTu,

1) cpeaHsa bannbHas OUeHKa KavecTBa nepeaavn peymn namepsietTcs nytem HabnogeHms 3a KOHTPONbHBIMU Bbl30-
BaMW;

€) KOHTPOIbHbIE BbI30OBbI MPOBOAATCH OT OAHOI0 NOMb30BaTENBCKOIO (OKOHEYHOro) 060pya0BaHNA A0 APYroro rno-
Nb30BaTENbCKOro (OKOHEYHOro) 06opyaoBaHus;

X) nNepeveHb HanpasneHun CBA3N ANs NPOBeAeHNS U3MEPEHNIN COCTABNSAETCH ANA KaXA0W YCIyrn CBS3N™,;

n) NepedeHb HanpaBneHWW CBA3U AN NPOBEAEHNS U3MEPEHNN MNAPaMETPOB YCINYIrnm MECTHOWN TENEMPOHHON CBA3WN,
BKITHOYAA YCINyry MeCTHOW TenedOHHOW CBA3U C UCNONb30BAHMEM TAKCOMOHOB, AOJTKEH BKNOYaTb B CebS BCe 3a4ENCTBO-
BaHHbIE N3 BO3MOXHbIX HA CETU HanpaBleHUN CBSA3U, 8 UMEHHO:

- OKOHEYHbIW y3ersl CBA3U CeTU MECTHOWN TENeOHHON CBA3N — OKOHEYHbIN y3er CBA3N CETU MECTHOWU TernegoH-
HOW CBA3MN,

- OKOHEYHbIN y3€erIl CBA3U CETU MECTHOWU TENEPOHHOWN CBA3N — TPAH3UTHLIN Y3€erl CBA3N CETU MECTHOWN TeNnegOH-
HOW CBSA3UN — OKOHEYHbIN y3en CBA3N CeTU MECTHOWN TENEOHHOWU CBA3MW,

- OKOHEYHbIWU y3erl CBA3U CETU MECTHOU TENeOHHOWU CBA3N — TPAH3UTHbLIN Y3erl CBA3U CETU MECTHON TenegoH-
HOW CBSA3N — TPaH3UTHbLIN y3en CBA3N CETU MECTHOU TeNnedOHHOWN CBA3N — OKOHEYHbIN y3ell CBA3U CETU MEC-
THOW TenedOHHOWN CBSA3MN,

- OKOHEYHbIW y3en CBA3N CETU MECTHOM TENeMOHHON CBA3N — y3es 06CNyXMBaAHWS BbI30BOB 3KCTPEHHbLIX Onepa-
TUBHbIX CNYXD,

- OKOHEYHbIN y3€eIl CBA3N CETU MECTHOWU TENEPOHHOWN CBA3N — TPAH3UTHLIN Y3€Er5l CBA3N CETU MECTHON TeNnegOH-
HOW CBA3N — y3er 00CNY>XMBaAHUS BbI30OBOB 3KCTPEHHbLIX OMEepPaTUBHbLIX CIYX6;

K) nepeYeHb HanpaBneHun CBSA3W A5 NpoBeAEHUA N3MEPEHNIN NapaMeTPOB YCNyrm BHYTPU3OHOBON TeNedOHHOW
CBSI3M OOIMKEH BKNOYaTh B ce05 BCe 3a4eNCTBOBAHHbIE N3 BO3ZMOXHbIX HA CETU HANPAaBreHUn CBA3N, 8 UMEHHO:

- TOYKa npucoeguHeHusi cetm MEeCTHOW TenemOHHOWN CBA3U — y3ell CBA3W CEeTU 30HOBOU TenedOHHOW CBS-
31 — TOYKa NpUcoeanHeHUs CeTU MECTHON TENEMOHHON CBA3N™™,

- TOYKa NMPUCOEaNHEHNS CETU MECTHON TENEPOHHOWN CBA3N — Y3€I1 CBA3N CETU PUKCUPOBAHHON 30HOBOU TEIe-
(DOHHOW CBSI3N — TOYKA NPUCoOeaNHEHUS CEeTU NOABUXHOWN TENeOHHOWN CBA3N™,

n) nNepeveHb HanpasneHun CBSA3W AN NPOBEAEHUSA U3MEPEHUN NapaMETPOB YCIYyIM MEXAYropogHon TenepoHHON
CBSI3M OOIMKEH BKItoYaTh B ceb5 BCE BO3MOXHbIE U3 3a4eNCTBOBAHHbBIX HA CETU HaANpaBreHUn CBA3N, a UMEHHO:

- TOYKa NpPUCOeOUHEHNs CETU MECTHOWN TEenemOHHON CBA3N — Y3€5l1 CBA3N CETU 30HOBOW TENedOHHOW CBSi-
31 — TPAH3UTHbLIN MEXAYIopPOAHbIN Y3el CBA3U CETU MEXAYropogHon TenedOHHON CBA3N — Y3€erIl CBA3U CETU
30HOBOW TENeMOHHON CBA3N — TOYKA NPUCOEANHEHNA CETU MECTHOWN TeneOHHOWN CBHA3N™,

- TOYKa NMPUCOEaNHEHNS CETU MECTHON TENEPOHHOWN CBA3N — Y3€I1 CBA3N CETU PUKCUPOBAHHON 30HOBOU TEIe-
OOHHOWN CBA3N — TPaH3UTHbLIN MEXAYIOpOAHbIN Y3EN CBA3N CETU MEXQyropogHou TeneOHHON CBA3U — TOY-
Ka NpucoeanHEHUs CETU NMOABUXKXHOU TeNedOHHON CBA3N™™,

M) Tpebyemoe Konm4ecTBO HabniogaemblX BbI3OBOB yCTaHABNMBAETCH ANA Ka)XQoro OUEHMBAeMOro rnokasartens
YCIYyIrM B COOTBETCTBUN C BbIDPAHHOM TOYHOCTBIO OUeHKM (Tabnnua A.1).

Tabnwunuya A.1— Tpebyemoe KONMMYECTBO HABNAAEMbIX BbI30OBOB B COOTBETCTBUU C BbIDPAHHON TOYHOCTBIO OLEHKU

Yucno HabnogaembiX BbIZOBOB NPU BbIBpAHHOU TOMHOCTU OLEHKHK
HopmMaTuBHOE 3HaYeHue
nokasarersns
> % 10 % 20 %

0,01 39600 9900 2500
0,015 26200 6500 1600
0,02 19600 4900 1200
0,025 15600 3900 1000

* [ns npoBegeHnst SKCNepTuabl Mo yCTaHOBNEHUIO 0DOCHOBAHHOCTU NPeTeH3nn aboHeHTa/nonb3oBaTens u3aMmepe-
HUS MPOBOASATCH B TEX HAMPaBnNeHUsIX CBSA3U, K KOTOPbIM B OCHOBHOM HarnpaBneHbl UCXoasiwme BbI30Bbl OT 4aHHOIo abo-
HEeHTa/NoNb30OBAaTENS.
B cnyvae npoBegeHns nepnognyecknx NAMepeHNn KOHTPOIb 3a BbI3OBaMUM OCYLLECTBIISAETCH B HAMPAaBIIEHUSX CBSI-
31, YKa3aHHbIX B M. A.9 1) — n) HaCTOALWEro NPUINOXKEHUS.
** 1o (0T) ToO4eK NpUcoeauHEHNS CETU MECTHON TENEOHHOW CBA3U A0JIKHbI ObITh BKIMIOYEHBbI BCE 3a4EeNCTBOBAHHbIE
N3 BO3MOXHbIX HA CETU HaNpaBnNeHUN CBA3MN.
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OkonyaHue mabnuubi A.1

YHucno Habnogaembix BbI3OBOB NPU BbIOPAHHOWU TOYMHOCTU OLLEHKK
HopmaTuBHOE 3HaYeHUe
nokasarens
> % 10 % 20 %

0,03 12900 3200 800
0,035 11000 2700 700
0,04 9600 2400 600
0,05 7500 1900 500

H) PacueTt uncna HabnwgaemblX BbI30OBOB, NMPUBEAEHHbLIW B Tabnuue, BbinonHeH no dopmynam (A.1 n A.2) npwm
95 %-HOM ypOBHE HAOEXHOCTW.

oo 1,962(;;—1);)! (A1)
A
5="° oo /n (A2

rae p — oueHmBaemMas Jonsi BbI3OBOB;
A — OOBEpPUTENbHbIN MHTEPBA;
O — TOYHOCTb UMW BENUYUHA JOBEPUTENBHOIO MHTEpBana (A), OTHECEHHASA K 3HAYEHUIO OLLEHUBAEMOWN BENUYUHBI.
n) OnpegeneHHoe No Tabnuue Yncno HabnwgaembiX BbI3OBOB MPU NPOBEAEHUN N3MEPEHUN PaCTIPeaenfaeTCa MEeX-

Oy HanpaeBleHNSAMU CBA3M B COOTBETCTBUM C pacnpeaeneHmem tpadpuka no atmm HanpaeleHUsM.
A.10 Onepatop cBA3n npegocTaBnsieT aboHEHTY No ero TpeboBaHno MHPOPMALIUIC O METOAUKE NPOBEAEHUSA N3ME-

PEHUMN.



[OCT P 53532—2009

[MpynoxeHve b
(oba3aTenbHoOe)

MeToguka pacyeTa noKasaTtenen

5.1 Bpemsa BbINONMHEeHNA HAYANbLHOIO NOAKNIOYEeHNSA K CeTH

[TokazaTenb paccuntbiBaeTCHA NO CTAaTUCTUKE NOAKITIOHEHNIN 3a roa.

3aperncTpupoBaHHble MOAKIIOYEHUSA COPTUPYIOTCH B MOPSAKe BO3pacTaHus BPEMEHM BbINONHEHUA Ha4anbHOIO
NOAKIMIOYEHUS K CETU U HYMepYIoTCS. [1pn 3TOM 0bLee KONMYECTBO NOAKIMIOHYEHMN PABHO HOMEPY NMOCNEAHEro 3aperncTpu-
POBAaHHOro nogknoveHuns (Hanpmumep, N) B 3TOM NnepeyHe.

Boiuncnenne 95 % ot 0bWwero kKonnvecTea BbIMONMHEHHbLIX NOAKIMIOYEHNW OAET B pe3ynbrare Ynucno (Hanpumep, n),
KOTOPOE OKpYrnseTcs 4o drnvmxanwero Uenoro Yncra B CTOPOHY YMEHbLLEHUS.

PeaynbTtatom n-u 3anmucm B nepedHe byaeTt «Bpems BbINONHEHUS 95 % nogknioHveHnmy», KOTopbIn ByAeT NCMosb30-
BaTbCHA ANs NpeaoCcTaBNeHNs CTAaTUCTUKM.

6.2 KonudecTBO NnoBpexaeHun B pacyeTte Ha ogHy aboHeHTckyo nuHuio B rof (1) paccunteiBaeTca no popmyne

NS

g = —, (b.1)
Naﬁ

rae N, — obuee cymmapHoe 4ncno 060CHOBAHHbIX 3anncen 0 HEUCNPaBHOCTAX, 3aPUKCUPOBAHHbIX MO 3asBNEeHUAM abo-
HEHTOB/NMoNb3oBaTenen 3a rog (kKaneHgapHbin N/MNU TEKYLWMIW), KOTOPbIE NPUBENY K HEBO3MOXHOCTU A0CTYNA K
cetw;
N_. — cpeaHee uncno aboHEHTCKUX NMMHUK, 3aUKCUPOBaHHbLIX B TEHEHWE 3TOro roa Ha ceTu oneparopa CBsi3u, KOTO-
poe onpeaensieTca Kak OTHOLWEHME OBLWEro CyMmmMapHoro Yncrna aboHeHTCKMX NMUHUK, 3aOUKCUPOBAHHBIX HAa
CeTu oneparopa B TEYEHNE KaXX4oro MecsiLa pacyeTHOro nepnoaa, K npogoriknTernbHOCTU pacyeTHOro nepmnoga
(KaneH4apHbIN NN TEKYLLMW 1roA,).

[TpnumedyaHnune—EcnnoagHa HencnpaBHOCTb, 3aPUKCUPOBAHHAS HA CETU, NPUBOANT K NOBPEXAEHUIO N-TO KO-
nnyectea aboOHEHTCKUX NIMHUW, TO (PUKCUPYETCH CTOSNTBKO HEUCNPABHOCTEN, CKOJTbKO MOCTYNUNO 3asiBITEHUN.

b.3 [Hona noBpexgeHnn, ycTpaHeHHbIX B KOHTponbHble cpoku (Al ), paccunteiBaeTCA Nno popmyrne

an. = %ﬂ 100 %, (5.2)

roe N, . — KOnM4ecTBO MOBpPEeXOeHUW, 3aPUKCUPOBAHHbIX MO 3asBrNeHNAM aboOHEeHTOB/NOMNb30OBATENEN N YCTPAHEHHbIX 38
BPEMS, paBHOE (MNN MEHbLLEE) YCTAHOBINEHHON HOPME, BbIMUCIIAETCS 3a rof] KaneHaapHbi U/Mnu TEKYLWNN;
N — obuwee uncno 3asiBOK Ha yCcTpaHeHne 0O60CHOBAHHbLIX HEUCTPABHOCTEN, 3aOUKCUPOBAHHLIX 38 3TOT Xe rog.

[TpunmeyaHune— EcnnoaHo nospexgeHne, 3adUKCUPOBAHHOE HA CETU, MNPUBOAUT K NOBPEXAEHUIO N-I0 KOIW-
yecTBa abOHEHTCKUX NMMHUW, TO PUKCUPYETCS CTONBbKO NOBPEXAEHUWN, CKOMNBbKO NOCTYNUIIO 3aABNEHUN OT aDOHEHTOB, UNK
OAHO NOBPEXAEHNE, ECMNN OHO ODHAPYXXeHO He Mo xanobam aboHEHTOB.

6.4 Hons TakcodpoHOB B pabovem cOCTOssHUM Ha ceTu B roa ([ ), paccunTbiBaeTcs no popmyne

TC. pC

N
Mocp o=y, 100%, (5.3)

TCd

rae N, — cpegHee CyMMapHoe YMCno TakCOMOHOB, 3apermcTpMpoBaHHbIX y oneparopa 3a rog (KaneHgapHeln nnnm Te-

KY LMW );

N — 06Lee cymMmMapHoOe Yncrio TakcoOHOB, HAaXOASALWMXCH B UCMIPABHOM COCTOSIHUM 3a 3TOT rof.

TCh. pC
6.5 [Hons HeycrnewHbiX BbI3OBOB ([, .) paccunteiBaeTcAa no popmyne

M =NHE.

100 %, (b.4)

rae N, — CyMMapHO€ YNCIIO HEeYCMNELHbIX MOMbITOK YCTaHOBNEHNS COeANHEHNS C Bbl3biBAEMbIM aDOHEHTOM, KOTOPOE NOo-
Ny4YeHOo 3a BCE CeaHChbl U3MepeHnn No pesynbtTatam HabnwgeHnn 3a peanbHbIM TPAGMUKOM UITN KOHTPONbHBIMU
BbI30BaMMU;
N — obuiee Yncno NonbITOK yCTAHOBMNEHUSI COEAMHEHUS, KOTOPOE NONyYeHO 3a BCe CEaHChl U3BMEPEHUN MO pe3yrbTa-
TamMm HabnoaeHnn 3a pearnbHbIM TPAMUKOM UMW KOHTPONbHBIMW BbI30OBaMMW.
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b.6 PacueTt cpeaHero Bpemeru (Tcp) YCTAHOBNEHUS COeaNHEHNSA BbINOSTHAETCHA No dhopmyne

N
I;
— =1
T, = "N , (B.5)

rae 7, — BpemMs yCTaHOBNEHUSA i-I0 COeQUHEHUS;
N — obuwee ymcno coeauHeHnn, nNocnegoBaTenbHO YCTAHOBNEHHBIX 3a NEPUO U3MEPEHUN.
b.7 Pacuet cpeaHero Bpemenun oteeta (7 ) ANA CNPaBOYHbIX YCNYr BbIMONHAETCA No hopmyrne

N
2T,
T — =1

, 5.6
oTB N ( )

rae 7,— Bpemsi oTBeTa Npn yCTAHOBIIEHUW /-TO COEAVNHEHUS;
N — obuiee yncno coeanHeHU, NOCNeaoBaTernbHO YCTAHOBNEHHbBIX 3a Nepuoa N3MepeHni.

5.8 CpeaHsana bannbHada oLeHKa KavyecTBa nepenavdv peymn

CpeaHssi bannbHas oueHKa KavecTBa npm 06 beKTUBHOM METOAe OLEHKU onpeaensieTcs ¢ NoMoLLbio npubopa, pea-
NN3YIOLWEro anropuTtMm onpeaeneHns cpegHen OUEHKN B KOHTPOJSIbHLIX TOYKaX nokasartenen ycnyrm, nyTem ycpeaHeHus
OLEHOK, MONMyYeHHbIX MO KaXXAOMY YCTAHOBIEHHOMY KOHTPOMNBHOMY BbI30BY HA OCHOBaHUN pe3ynbTaToB N3MEPEHNN PU3un-
YECKMX NapamMeTpoB KaHaNoB: 3aTyxaHune, 3agepka.

[Tpnbop, peannayowmm 06 bEKTUBHbBIN anNropuUTM OLLEHKW, MOXET NPeACTaBNATb Pe3yNbTaThl OLEHKN B BUAE BENTUYUN-
Hbl KO3dhdpurumneHTa R (%), KOTopas XxapakrepuayeTt CTENEHb AOCTOBEPHOCTU Nepeaaymn pedn. [aTb KaTeropmm kavecTBa re-
pegadn pedu npeacrasnenbl B Tabnuue b.1.

Tabnuya b.1—KaTteropum kauecTBa peyn

AHTepBan kosdpdpuumneHTa
Kareropus kavectea pevu CTeneHb yOOBNETBOPEHHOCTU MOMb30OBATENSA
kavectea pedun R
90 <R <100 OTnnyHas Boicokas
80 <R <90 Xopolast Xopolwlast
/0 <R <80 HopmanbHas Y noBNeTBOPUTENBHAS
60 <R<70 Hwu3kas MHorne nonb3oBaTtenu He yaoBeTBOPEHbDI
50<R <60 O4veHb HM3Kas [TouTn BCe NnoNnb3oBaTeENn HE YAOBNETBOPEHSI

Pe3yrbTaThl, NOMYYEHHbIE C NOMOLLbIC 3TOr0 METOAAa, AEUCTBUTENbHbI, €CINN NPUBOPLI, KOTOPbLIE UCTIONB3YHIOT Onne-
paTtopbl Ha CEeTHAX, UMEIOT CePTUdMKAT COOTBETCTBUS.
Pe3ybTaThl 3TOrO0 METOAA MHTEPNPETUPYIOTCA KaK cpegHasi bannbHas oueHKa cregyowmm 0bpasom: KaKaoMy N3-
MepeHunto R «npunucbiBaeTca» bannbHas oueHka no natmbannsHon wkane (tabnuua b.1), 3atem no pesynbraram name-
PEHUSA BblMUCTISETCH cpegHast bannbHas oueHka (Kp)

_(d"ns)+{47ny)+(3"n3)+(27ny)+ ny
- N

Kp (B.7)

rae N — obuwee KonmyecTBO KOHTPOIIbHbIX BbI3OBOB;

(5*ns5) — A0oNA BbI3OBOB € OTIIMYHBLIM KAYECTBOM Nepeaaydumn peuu;
(4*n4) — AONSA BbI3OBOB C XOPOLLUUM KQYECTBOM Nepeaaydmn pevu;
(3*n3) — Aons BbI3OBOB C HOPMAarlbHbIM KAYECTBOM Nepeaaydmn pevu;
(2*n,) — Aons BbI3OBOB C HU3KUM Ka4e€CTBOM Mepeaavmn peuu;

Ny — AOIS BbI30OBOB C OM€Hb HU3KUM KQ4€CTBOM Mnepeaadm pedm.

Ecnn onepaTtop CBA3M HE UMEET crneynanbHON annapaTtypbl 4NA U3MEPEHNS NoKasaTenen KavecTBa nepegadmn peyn
B COOTBETCTBUMU C NPUBEAEHHON BbllLe METOAUKOW, TO OH MOXET UCMONb30BaTbh CYOBEKTUBHLIN METOL OLIEHKM.

CybbeKTUBHbLIM MeTOoA npeanonaraeTt 3KCNEPTHYIO OUEHKY Ka4vecTBa NepeaaBaemMoro pe4vyeBoro curHana no
5-6annbHON WKane.

[1pn cyOBEKTUBHOM METOAE ABa 3KCNepTa B Agnanore (B HEKOTOPbLIX CNyvYasXx O4guH 3KCNEPT U aBTOOTBETHUK) OLE-
HMBAIOT Mo 5-6annbHON WKane (Ha cnyx) AOCTOBEPHOCTb Nepegaydun pedn (rPOMKOCTb, pa3bopynBoCTb, Y3HABAEMOCTD)
Ka)Qoro yCTaHOBNEHHOro coeanHeHus. [opsaaok npoBeaeHns KOHTPOIIbHbIX BbI3OBOB onpegensertcs nyHKTom A.9 ([1pu-
noxexnue A).
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CpeaHss bannbHas oueHka (Kp) onpeaensercs CyMMOW 4O0NEN, NONYYEHHbIX 3KCNepTamMm, B KOTOPbIX KA4YECTBO Ne-
peaaqmn pedn KnaccudpmnumnpyeTes Kak: OMeHb HU3KOE, HU3KOE, HOpMarnbHOe, XOpoLllee Unn oTrnnvHoe (B npegenax ot 1 o 5)
n BbluncnsieTca no popmyne (b.7).

PeaynbTaTthl pacyerta cpegHen bannbHON OLEHKM ONPeaensitoTCa OTAENbHO ANS KXXA0W YCNYrn CBA3MN.

6.9 Monsa HekoppeKTHO BbiCTaBneHHbIX c4eToB (1, ) paccunteiBaeTCcH No oopmyne

NHC
N

0..=—" 100 %, (5.8)

rae N, — KONMUYecTBO HencrnpaBHOCTEN, 3aPUKCMPOBAHHBLIX MO 3asBleHUsIM aboHeHTOB/MoNbL3oBaTeNnen U ycTpaHeH-
HbIX 38 BPEMS$l, paBHOE (UM MeHbLLEE) YCTAHOBIEHHON HOPME. BblumncnseTces 3a rog kKaneHgapHeiv u/vnum te-

Ky LN,
N — obuee 4yncno 3asiBOK HA yCTPpaHeHne 0DOCHOBAHHbLIX HEUCMNPABHOCTEN, 3aPUKCUPOBAHHLIX 3a 3TOT Xe roj.
b.10 B ctatnctuky He BXogaaT AaHHble, NONyYeHHble B nNepuog PyHKLUNOHUPOBAHUS CETU B YCITOBUSIX YPE3BbIYaW-

HbIX CUTyauun N Ype3BblHanHbIX NOMOXEHUN,
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CtaHpapTHasa doopmMa Ana npeacraBneHUs1 CTaTUCTUKU NoKasaTenen KavyecTtBa ycnyr

CTanpgaptHasa popma anst npeacTtaBneHns CTaTUCTUKM NOKa3aTenen KavecTBa yenyr npueegeHa B trabnuue B.1.

Tabnuwua B.1— Cranpapthas

dhopma npeacTaBneHns CTaTUCTUKU NOKa3aTenen KavecTBa yenyr

[TokasaTteno

NamepeHue

Cratnctuka

BpEMFI BbllMOJIHEHNA Ha4YallbHOIO
NMNOAKITIOHEHWA K CETU

Bpemsi, 3a koTopoe BbINonHeHo 95 %
NOAKMIOYEHUN

Lncno KaneHaapHbIX AHEW

Yackl anst npyuema 3asiBoK C .....00..... no paboumm gHAM
C .....00..... no cybbotam
C .....00..... O BOCKPECEHbAM
[leprnoabl BLINONHEHUS 3as1BOK C .....00..... N0 pabovymm OHAM
C .....00..... no cybbotam
C .....00..... N0 BOCKPECEHbAM

KonnyectBO HENCMPABHOCTEN HA
0AHY abOHEHTCKYIO NUHUIO B rof

HencnpaBHocTW/aboHEHTCKAss  NMUHUS

roa

YUncno HencnpaBHocTen HaA 100 aboHeH-
TCKUX JTMHUW

Bpemsa ycTpaHeHus noBpexae-
HN

Bpems yctpaHeHus 95 % noBpexaeHun
abOHEHTCKNX NUHUN

BpEeMS B Yacax

Bpemsa yctpaHeHnss 80 % Bcex apyrux
NOBPEXOAEHNN

................. BpEMS B Yyacax

Yacbkl npuema 3asiBok o HencnpaBHocTsx | C .....00..... no pado4vmm gHam
C .....00..... no cybbotam
C .....00..... N0 BOCKPECEHbAM
[lepunop, BbINONMHEHUS 3a5BOK C .....00..... no paboumm gHAM
C .....00..... no cybbotam
C .....00..... IO BOCKpPECEHbAM

ﬂ,OJ'IFl HEeYyClelwHbIX Bbl3OBOB

[TpOUEHT MECTHbIX, BHYTPU3OHOBbLIX,
MEXOYropOaAHbIX COEANHEHUN

"1poOUEHT MECTHbIX COEANHEHUI
IpOUEHT BHYTPU3OHOBbLIX COEANHEHNY
IpouUeHT MexayropogHbiX CoeanHEHUN

Yncno HabnwoaeHun

[TpoueHT mexgyHapoaHbIX CoeauHEHUN

[1poueHT
Yncno HabnwaeHnin

BpEMFI YCTaHOBJTIEHUA COE€AUNHEe-
HWH

CpeaHee BpeMs yCTaAHOBMNEHUS COeaW-
HEHUN [ONA MECTHbIX, BHYTPU3OHOBBLIX,
MEXYropoOaAHbIX BbI30OBOB

YcpegHeHHoe 3HayeHue B CeKyHaax Mo
MECTHbIM, BHYTPU3OHOBBIM WU MEXOYro-
POAHBbIM COEANHEHNAM

CpeaHee 3HavYeHne B CeKyHaax ansi Mec-
THbIX COEANHEHUN

CpeoHee 3HavYeHMe B CeKyHaax Aans
BHYTPU3OHOBbLIX COEANHEHNY

CpeaHee 3Ha4veHne B CeKyHaax ans Mex-
OyropoaHbiX CoeaNHEHUN

Yncno HabnwaeHnin

11




[OCT P 53532—2009

OkonyaHue mabnuubi B. 1

[Tokasatenb

NamepeHue

CTatTucTuKka

BpEMFI YCTaHOBIIEHUHA COeAnHe-
HUHA

CpeaHee Bpemsi YCTAHOBMNEHUS COoeau-
HEHUW ANt MECTHbIX, BHYTPU3OHOBBLIX,
MEXAYropOaHbIX BbI30OBOB

YcpeaHeHHoe 3HayeHue B CeKyHaax Mo
MECTHbIM, BHYTPU3OHOBbBIM U MEXOYIO-
DOAHBIM COeAVUHEHUAM

Bpemsi B cekyHaax gns MeCcTHbIX coegmn-
HEHUW

Bpems B cekyHaax ans BHYTPU3OHOBbIX
coeaMHEHUI

Bpems B cekyHOax gns MexgyropogHbiX
coeanHEHUI

Yncno HabnwaeHun

CpeaHee BpemMsi YCTAHOBMNEHUS COeaW-
HEHUW AR MEXAYHAPOAHbLIX BbI3OBOB

CpeaHee BpemMsi B CEKyHAaX

Yncno HabniwoaeHun

Bpemss otBeTa Ans cnpaBOYHbIX
yCNyr

CpeaHee BpeMsi OTBETA

CekyHabl

Yncno HabnwoaeHnin

[ons TakcooHOB B pabo4vem co-
CTOSIHUN

[1poUEHT TaKCOMPOHOB, KOTOPbLIE HAXOAWN-
NMNCb NMONHOCTBLIO B pabovyemM COCTOAHUN

[1poueHT

Yncno HabnwoaeHun

TOB

CpeagHsasa bannbHas oueHka Ka- | bann Yncno HabniwoaeHun
YyecTBa nepegadn peyn
KOppeKTHOCTb BbICTaBNeHUs cye- | [lpoueHT Lincno BbICTAaBNEHHbLIX CHETOB

YOK 621.391:006.354

MKC 33.030

KntoueBble CroBa: Ka4eCcTBO YCNYr CBA3W, NoKasaTernb KavyecTBa yenyr tenieddoHHOW CBA3N, YCIyrn TenedroH-
HOW CBA3U B ceTn obLero nosfib3oBaHud
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