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BBegoeHue

Llenb meTeoponornyeckoro obcnyxmBaHusa aBMaLm — 310 cogencTame besonacHoMy, perynspHoMy U
3 PEKTUBHOMY OCYLLIECTBIIEHUIO a3pOHaBUraLUn.

[JocTmxeHne ykasaHHOW Lenn ocyLLecTBNAeTCs NyTEM CHabXeHUs1 NoNb3oBaTENEN CBOEBPEMEHHOW U
OOCTOBEPHOU MeTeonHdpopMaLnen.

K nonb3oBaTtensam MeTecUHPOopMaLIMM OTHOCATCA SKCNNyaTaHThl BO3AYLUHBIX CYAO0B, YNeHbl NeTHOro 3KU-
naxka, opraHbl 0OCNyXMBaHUSA BO3AYLLIHOMO ABWMXKEHUS, MOUCKOBO-CNacaTebHOW CNyX0Obl, aAMUHUACTPaL NN a3po-
TOPTOB U ApYyrve opraHbl, 4eATeNbHOCTb KOTOPLIX CBSI3aHa C OCYLLEeCTBNEHUEM UMY PpasBUTUEM a3poHaBUraLun,

MKAO 1 BMO Ha ocHoBe TpeboBaHui ctaHaapta MCO 9001 coBmecTHO paspaboTanu ang HauuoHarb-
HBIX MO POMETEOPONIOrNMYECKUX CNYXO pekoMmeHaaL M 1 NPUHLKUMBLI paspadboTkn N BHEAPEHUA CUCTEMBI MEHE-
XMeHTa KadvecTBa (CMK) B obnactn meteoponornyeckoro obcnyxmsaHua asnaunm (PykoBoacTBo No cucteme
yrnpaBneHUsa Ka4eCcTBOM A9 NpeaocTaBNeHNsl MeTEeopOonorM4eckoro obCcnyXMBaHms ans MexayHapoaHon as-
poHaBuraunn. BMO — Ne 1001[1]).

PekomeHayemas npaktuka no BHeagpeHuto ctaHgaptToB CMK B obnact MeTeopornormieckoro obcnyxm-
BaAHWS aBMaLUMN BKIIloYaeT cneaywwme TpeboBaHua:

- CMK gomxHa ObITb cornacoBaHa ¢ TpeboBaHuamm ctaHaaptTos MCO cepum 9001;

- CMK porkHa rapaHTUpoBaTh COOTBETCTBUE NPedoCcTaBNsieMOnN NOTPEDUTENSIM METEOPOIOTMYECKON
MHpopMaLIMN AENCTBYIOWNM TPpebOoBaHUAM;

- CMK pomnkHa BKNovaTth npoueaypbl Bepudunkauun/sanmgaunn, kacaroLlmecst NnpousBoacTea Habno-
OeHWN, NPOrHO3NPOBaHUA N 0OMeHa onepaTuBHON MeTeoponorndeckon nHdpopmaumen (OPMET).

Ons oueHkn n nogteepxaeHust cootsetcTBUa CMK ycTaHOBNEHHBIM TpeboBaHUAM AOIKHbBI NPOBOAUTb-
CH ayauTbl CUCTEMBI.

TpeboBaHNS K METEeopOonormyeckoMmy OODOCNYyXMBaHUO aspoHaBUraumm WU3NOXeHbl B AOKYMEHTax
MKAO [2] n BMO [3], pernoHaneHbIX aspoHaBUrayMoHHbIX nrnaHax MKAQO n HopmMmaTuBHBLIX AoKyMeHTax Poccui-
ckon degepalun B 0b6NacT METEOPONOrM4eckoro obCcny>xmsaHns asmaLmn.

HacTosilnn ctaHaapT OpUeHTUpPOBaH Ha ydeT cneumndnkn cosgaHnsa CMK B opraHusayusax, padboTtatoLlmx B
obnacTtn MeTeoponornieckoro oocnyxmsaHusa asmauumn n sknrodaet tpeboaHns FOCT P NCO 9001—2008, 3a-
KMOYEHHbIE B paMKK;, NOSICHEHWUS U AOMONHEHUSA, y4UThIBatoLMe cneUnduKky paccmaTpuBaemMon obnacTt npume-
HeHna CMK un npegcrtaBnsiiowe cobon ocobble UM JOMNONHUTENbHbIE TPeboBaHUA K MPUMEHEHUHO
[OCT P NCO 9001—2008, npuBeaeHbl BHe paMoK.

STanel paspaboTkn n BHeapeHusa CMK npuBeaeHsl B npunoxxeHum A.

O6wue nonoxeHun

[na cosgaHnsa cucTeMbl MEHEXKMEeHTa KadyecTBa HeobXoamMmMo cTpaTerMiyeckoe peLllueHmne opraHusasun.
Ha pa3paboTky n BHegpeHne cUCTeMbl MEeHe)KMEHTa KadecTBa opraHmsaLnm BIIUAOT:

a) ee BHellHAA cpeda, U3MEHEeHUs1 U PUCKU, CBA3AaHHLIE C 3TOWU cpeaoun;
) U3MeHsaLwmnecs noTpebHOCTN;

) KOHKpeTHble Lenu;

) BbiNyckaemag NpoayKLms;

) NMpUMeHsieMble NPoLecchl;

f) pasmep U CTpyKTypa opraHusauuu.

Hactoawmin ctaHaapT He npegnonaraet egnHoobpasusa B CTPYKTYPE CUCTEM MeHeKMeHTa KayecTBa
NN NX JOKYMEHTaLMNMN.

TpeboBaHMA K cucTeMe MeHeJkKMeHTa KavyecTBa, YCTaHOBMNEHHbIe HAacTOALWMM CTaHaapToOM, SBNATCS
OOMOSTHALLIMMUA MO OTHOLLEHWIo K TpeboBaHnAM K npoaykunn. MHdopmauns, obosHauveHHas kak «[Mpnumeya-

HUE», HOCUT XapaKrep MeToaNYEeCcKUX YKasaHn ans NOHMMaHUS U pasbsICHEHUSA COOTBETCTBYIOLLETO TPe-
OoBaHUA.

HacTtoawun ctaHgapT MOXeT UCNoMb30BaTbCA BHYTPEHHUMU N BHELUHUMK CTOPOHaMU, BKOYas opra-
Hbl MO cepTudukaunKn, B Lienax oUueHKM cnocobHOCTN opraHusaLnm BeiNOAHATL TpeboBaHua noTpebutenen,
TpeboBaHUA K NpoayKuuu, asnsaoLlmecs obasaTeNbHbIMU K UICMIONTHEHUIO B COOTBETCTBUM C AEACTBYIOLLMM 3a-
KoHoOdaTeNnbCTBOM (ganee — oba3aTenbHble TpeboBaHUA),  cobCcTBEHHbIE TpeboBaHUS.

[Tpn paspaboTke HacTodllero ctaHaapTa ObINN yUYTEHbl MPUHLMNBI MEHEIXKMEHTAa KavyecTBa, YCTaHOB-
neHHble NCO 9000:2005 n NCO 9004:2000.
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[TpoLeccHbIU noaxon,

HacTodawunia ctaHaapT HanpaBneH Ha NpUuMeHeHune « NPoLeCcCHOro noaxoaa» npu paspaboTtke, BHeape-
HUA WU yNydWeHUN pe3ynbTaTUBHOCTU CUCTEMbI MEHEKMEHTAa KadecTBa B Lendx NOBbILWEeHUA yaOBNEeTBO-
PEHHOCTW NOTPEdUTENEN NYyTEM BbINOMHEHUA X TpeboBaHUN.

[na ycnelwHoro oyHKUMOHUPOBaAHNA opraHnsaunsa AomkHa onpeaeniTb U OCYLECTBNATE MEHEKMEHT
MHOTOYUCIEHHBIX B3aWMMOCBSA3aHHbLIX BUAOB AedATeNnbHOCTU. [deaTenbHOCTb, UCMONb3yolWadad pecypchbl U
ynpaBnsaemas B Uenax npeobpasoBaHns BXOA0B B BbIXOAbl, MOXET paccMaTpuBaTbCs Kak npouecc. HacTto
BbIXO/ O0AQHOMo npouecca obpasyeT HeNoCcpeaCTBEHHO BXO4 CneayoLero.

[TobumMeHeHue B opraHusaunm CUCTeMbl NPOLECcCoB Hapaay ¢ UX naeHTUgUKaLmnen n B3aumMoaencTememMm,
a TaKKe MeHeKMEHT NPoLEeCcCOoB, HanpaBneHHbIN Ha NOTyYeHKe )KenaemMoro pesynbrarta, MoryT ObITb onpe-
OerneHbl Kak «NpoLeccHbI noaxoa».

[TpenmyLLecTBO NPOLECCHOro Noaxoaa COCTOUT B HENPEPLIBHOCTU yripaBneHns, KOTopoe oH obecnevnBa-
eT Ha CTbIKe OTAENbHbLIX MPOLIECCOB B paMKax UX CUCTEMBbI, a TakKe Npu nx KoMbUHaumm 1 B3anMoaencTBUN.

[1on NpUMeHeHNN B cUCTEME MeHePKMeHTa KadecTBa Takou noaxon nogvyepKkmMBaeT BaXXHOCTh:

a) MNOHUMaHUA U BbINONHEHUS TpeboBaHWUN;

L) HeobXoAMMOCTU PAaCCMOTPEHUSA NMPOLIECCOB C TOYKU 3peHnst 4obaBnsaeMon UMU LLEHHOCTH;

C) OOCTWXKEHMS 3anaHUPOBaHHLIX Pe3ybTaTOB BbINONHEHUA NPOLIECCOB U 0becneyeHns nx pesynbTa-
TUBHOCTWU;

d) NOCTOAHHOIC ynyJlleHust NpoLeccoB, OCHOBAHHOIMO Ha 0OBLEKTUBHOM N3MEPEHUN.

[lpuBeaeHHada Ha puUcyHKe 1 Modenb CUCTEMBI MEHeMKMeHTa KaYecTBa, OCHOBaAHHOM Ha NPOLECCHOM
noaxoae, UNMOCTPUPYET CBA3M MeXXay npoLeccamiu, npedctaBneHHbIMA B pasgenax 4—38. 31a mogenb No-
KasblBaeT, YTO NOTPebUTENN UrpatoT CYLLECTBEHHYIO pOSb B YCTaHOBNEHUN TpeboBaHWUA, paccMaTpUBaeEMbIX
B KayecTBe BXoaoB. MOHUTOPUHI YyOOBNETBOPEHHOCTU NoTpebutenen TpedyeT oLeHKN MHpopMaL M O BOC-
NPUATUN NOTPEDUTENAMUN BLINONMHEHUS UX TpeboBaHMN. lNpuBeaeHHasa Ha pUcyHKe 1 Moadenb OXBaThiBaeT
BCE OCHOBHble TpeboBaHMUA HACTOALEro cTaHaapTa, HO He NokasbiBaeT NpoLecchl Ha AeTallbHOM YPOBHE.

[MTpnmevyanmnme — Kpome TOro, K0 BCeM npoueccam mMoxeTt ObiTb npumeHeH umkn «Plan — Do — Check
— Act» (PDCA). Unkn PDCA MOXHO KpaTKo onncaTb Tak:

- nnaHupoBanue (plan) — paspaboTka uenen n NnpoueccoB, HEOBXOANMBbIX ANS AOCTUXEHUSA PE3yNbTaToB
B COOTBETCTBUM C TpeboBaHUAMM NOTPEedUTENEN U NOJTMTUKOW OPraHn3auunm;

- ocywecTBrneHue (do) — BHeapeHue NpoLEeCcCoB;
- npoBepka (check) — MOCTOSAHHbIE KOHTPOIb N N3MEPEHNE NPOLECCOB U NPOAYKLUMN B CPaBHEHUN

C MOJIMTUKON, LensamMun n TpeboBaHnaAMM Ha NPOAYKUMIO U coobuieHne o0 pesynbTaTax;
- pencrteue (act) — MNPUHATUE 4ENCTBUN MO MNOCTOAHHOMY YIyYLLEHUNIO NnoKasaTtenen npoueccos.

MOCTOAHHOE YNYULLEHUE
CUCTEMbl MEHE[DKMEHTA KAYECTBA
llllllllllllllllllllll OTB ETCTBEH HOCTb
PYKOBOOCTBA

M3MEPEHME,
AHANMMZ jeills=lesssnnncnnsnnnnss
U YNTYLLEHWUE

NOTPE-
BUTEJIA

MEHEOXMEHT
PECYPCOB

Buixoa

NMPOLIECCbI
HKNIHEHHOIO LJUKNA

nrPOAYKLIAA 5

YcnoBHble 0003HaveHWA:
» — NedATenbHOCTL, A0baBNALLAA LeHHOCTD;
--------- - — MOTOK MHPOPMaLIUK

PucyHok 1 — Mogenb cuctembl MEHEKMEHTA Ka4eCTBa, OCHOBaAHHOW Ha NPOLECCHOM nogxone
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CBazb ¢c MCO 9004

NCO 9001 n NMCO 9004 aensatoTcda cTaHAapTaMn Ha CUCTEMBlI MEHeMKMEHTa KadecTBa, KOTopble O0-
NOMHAT APYr Apyra, HoO UX MOXXHO NMPUMEHATL Takke He3aBUCUMO.

NCO 9001 yctaHaBnuBaeT TpeboBaHUA K cCUCTEMe MeHepKMeHTa KavyecTBa, KOToPble MOTYT OblTb UC-
NONb30BaHbl AN BHYTPEHHEro NPUMeEHeHUs opraHnsaunsaMin, a Takke B Lensax cepTudukalmm Unm saxknoye-
HUA KOHTpakToB. CTaHgapT HanpaBleH Ha pe3ynbTaTUBHOCTb CUCTEMbI MEHemMXMeHTa KadecTBa MNpwu
BbINONMHEHUN TpeboBaHUA nNoTpebuTenen n COOTBETCTBYIOLLMX 3aKoHOAATENbHbLIX U ApYriMX obsizaTenbHbIX
TpeboBaHUN.

Ko Bpemenun nyonukauun ctaHgapta MCO 9001:2008 ctaHaapT MCO 9004 Haxogunca Ha cTaauu nepe-
cmoTpa. Hoeas Bepcna MCO 9004 dyaet coaepxaTb pekoMeHaauum Ang MeHepkMeHTa no AO0CTUXKEHUIO
YCTOUUMBOro ycnexa nodon opraHmsaLnn B CNOXKHOW, TpeboBaTenbHON N NOCTOSIHHO U3MEHSAOLWENCS cpeae.
NCO 9004 npeactasnseT dbonee WNMPoKUA B3rNsa Ha MeHeaKMeHT kadecTBa, YeMm NCO 9001; oH HauenuBa-
€T Ha yAOBNEeTBOPEHUEe NoTPpebHOCTEN N OXKNOAHNN BCEX 3aUHTEPECOBAHHLIX CTOPOH HA OCHOBE CUCTEMATU-
YeCcKoro 1 NOCTOAHHOMO ynyJvlweHua aesaTensHoCcTU opraHmsaunn. OgHako aToT cTaHAapT He npegHasHaJveH
ans uenen ceptudukaunm, saknoueHns KOHTPaKTOB 1 BbINOMHEHUS1 obsa3aTenbHbIX TpeboBaHUN.

CoBMeCTUMOCTb C APYTMMU CUCTEMAMU MeHeg)XKMEHTa

[lon pas3paboTke HacTosIero crtaHaapTa AOOMMKHOE BHUMAaHME ObiNo yaeneHo NONOXEHUAM
NCO 14001:2004 anga yny4eHnst COBMECTUMOCTU 3TUX ABYX CTaHOapPTOB B MHTEpecax coodbLeCcTBa Nofb30-
BaTteneu. lNpunoxeHne A nokasbieaeT cooTBeTcTBME Mexay NCO 9001:2008 n NCO 14001:2004.

HacTodawnn cTaHaapT He coaepXXUT KOHKPETHLIX TpeboBaHUN K APYTMM CUCTEMaM MEHEMKMEHTA, TakUM
Kak MeHEeXKMEHT OXpaHbl OKpyXatoLlen cpeabl, MeEHeKMEHT NpodpeCCUOHANBHOTO 3A0P0BbA U Be3onacHoC-
T, PUHAHCOBLIA MEHEAXKMEHT UNA MeHeaXXMeHT puckoB. OaHaKo cTaHaapT NO3BONAET opraHnsaunmn corna-
COBaTb WU/IN UHTErpUpoOBaTh CBOHO CODCTBEHHYHO CUCTEMY MEHeKMeHTa KadecTBa C APYrMMM CUCTEMaMI
MEHe)KMEHTa C COOTBETCTBYHOLIMMK TpeboBaHUaMKU. OpraHnsaumua MOXEeT ajanTupoBaTb ASUCTBYHO-
Lyo(Me) cuctemMy(bl) MeHe KMeHTa AN co3gaHus CUCTeMbl MeHepKMeHTa KauyecTBa, COOTBETCTBYIOLLEN
TpeboBaHUSIM HACTOALEero ctaHgapTa.

[FOCT P ICO 9001—2008]

VI
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HAUMWOHANBbHBIWN CTAHOAPT POCCUUCKOWN PEOEPALUMN

CucrtemMbl MeHeKMeHTa KayecTBa

OCOBbIE TPEBOBAHWUA 11O NMPUMEHERHUIKO TOCT P UCO 9001—2008 B OBJIACTHA
METEOPOJIOI MMECKOI'O OBCNNYXUBAHUA ABUALIUUA

Quality management systems. Specific requirements for GOST R SO 9001—2008 applications in aeronautical
meteorological services

[laTta BBegeHnsa — 2011—07—01

1 Obnactb NpMeHeHUA

1.1 O6LWwmMe nonoxeHus

HacTtoawmin ctaHaapT ycTaHaBnMBaeT TpeboBaHMA K cMcTeMe MeHepKMeHTa KavyecTBa B Tex crydasx,
Koraga opraHusauns:

a) Hy)XOaeTcs B JeMOHCTpaLuM CBOEWN crocobHOCTM Bcerga NocTaBNATb NPOAYKLNUIO, OTBEYatoLLyHo
TpeboBaHMAM noTpebutenen n cooTBETCTBYOLLUM 00a3aTenbHbIM TpeboBaHUAM;

b) cTaBWUT cBOEN Lienbio NoBbILLEHNE YAOBNETBOPEHHOCTU NoTpedbuTtenen nocpeacTBoM 3pdPeKTUBHOIo
MPUMEHEHNSA CUCTEMBI MEHEIPKMEHTa KadecTBa, BKIoYas NpoLecchl NOCTOAHHOIo ee ynydlleHus, 1 obecne-
YeHne cooTBEeTCTBMNA TpeboBaHMAM nNoTpebutenen n cooTBEeTCTBYIOLWNM obsa3aTenbHbIM TpeboBaHNAM.

[TpumevyaHus
1 B HacToswemM cTaHgapTe TEPMUH «MNPOAYKUUA» MPUMEHUM TOSBKO:
a) K npegHasHadaemomn ansa notpeburtens nnu 3atpeboBaHHON UM NPOAYKLUWN;

b) K nobbiMm 3agaHHBIM pe3dynbTaTam NPOUECCOB XU3HEHHOIO LUMKNA.
2 3akoHogaTenbHble U apyrne obsasaTtenbHbie TPEOOBaHMA MOryT ObiTb BblPaXX€EHbl Kak MpaBoBblie TpeboBaHuS.

[FOCT P ICO 9001—2008]

1.1.1 HacTtosiwmin ctaHgapTt onpegensaet ocobble TpeboraHuns no npumeHeHutio FOCT P MCO 9001 npwn
paspaboTke n BHeapeHuUn CMK B o0bnactn MeTeoponormieckoro obcnyxmsaH1a aBmaumn, ykasblasi Ha cne-

LbUYHOCTL 0BnacTu ctaHaapTU3aLunn.
1.1.2 CMK gormkHa yunTtbiBaTbh TpeboOBaHMS aBUALUMOHHBLIX NMoMNb3oBaTeNen, NpoLecchl ynyvleHus n
obecneyvyeHns COOTBETCTBUSA COBPEMEHHBIM TpeboBaHMAM B 0ONAacTU MeTEOoPONorMYeckoro obcnyXmBaHus

aBnaLmn.
1.2 TlpumMeHeHue

TpeboBaHUs HacTosILEro cTaHaapTa sIBNATCH odWMMU 1 npegHasHaveHbl AN NMpUMeHeHUs1 BCEMU
opraHusaumnaMmm He3aBUCUMO OT UX BMaa, pasMepa mn rnoctaBnsieMon NpoayKuuu.

Ecnn kakoe-nnbdo TpeboBaHme(s1) HacTosLWEero ctaHgapTa Hemb3s NPUMEHUTL BCNeacTBUE cneuugpukia
opraHusauunm n ee nNpoayKLUnun, AoNycKkaeTCcsl ero UCKNYeHne.

[Tpn OoNyLWEHHBIX UCKNIOUYEHUSIX 3asiBlIEHUA O COOTBETCTBUM HAcToAWeMY CcTaHgapTy npuvemMneMsl,
eCliM 3TU UCKITIOYEHNS noanagarT noa TpeboBaHusa pasgena 7 n He BAUSIIOT Ha CrNocoBHOCTbL UM OTBET-
CTBEHHOCTb OpraHusaunm obecnevnBatb NpPoAyKUUENn, COOTBETCTBYOWEN TpeboBaHMaM noTpedbutenen w
COOTBETCTBYIOLLUMM 0D0A3aTEeNbHLIM TPeOOBaAHUAM.

[FTOCT P NCO 9001—2008]

U3pgaHne odbvumanbHoe
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2 HopMaTnBHbIE CCbINKMU

YKasaHHbIN HWKE CChINOYHbIM JOKYMEHT HEObX0AMM ANSA UCNOMBb30OBAHUS HACTOALWEro ctaHaapTa. Ans
OAaTUPOBAHHLIX CChINOK MPUMEHSOT TOMbKO TY BEPCUID, KOTOpas bbina yrnomMmsiHyTa B TekcTe. [Ana HegaTtupo-
BaHHbLIX CCbINOK HEODBXOAMMO UCMONb30BaTb caMoe nocneaHee ngaHne AoKymMmeHTa (BKodvas nobble no-
MNpaBKW).

NCO 9000:2005 Cucrtembl MeHemXMeHTa KavyecTBa. OCHOBHbIE MONOXEHUA 1 CNOBAapPb.

IFrOCT P NCO 9001—2008]

B HacTosweM cTaHaapTe UCNONb30BaHbl HOPMAaTUBHBIE CChIMKM Ha cneayrowmne ctaHgapThl:

[OCT P NCO 9000—2008 Cuctembl MeHegkMeHTa KavecTBa. OCHOBHbIE NONOXXEHUSA U CNOBaPL

[OCT P NCO 9001—2008 CucteMbl MeHeIKMeHTa KadecTBa. |peboBaHus

[OCT P NCO 9004—2001 Cuctembl MeHegKMeHTa KadecTBa. PekomeHaauuMm no ynyylleHunto

[OCT P NCO 19011—2003 PykoBogdawme ykasaHuUa no ayguty CUCTEM MeHePKMeHTa KadvecTBa
/NN CUCTEM 3KOJTOTUYECKOro MeHepKMeHTa

3 TepMUHbI, onpeaeneHna U cCoKpalleHus

B HacTosleM cTaHaapTe NpUMMeHeHbl TepMUHBLI U onpeageneHns, agaHHble B CO 9000.
B TekcTe HacTosAWero ctaHgapta TepMUH «NPoAYKUMUSA» MOXET O03HaYaTb TakkKe «YCIyry».
IFrOCT P NCO 9001—2008]

3.1 TepMUHbI U onpeaeneHun

B HacTodleM cTaHgapTe NpUMeHeHbl criegyolie TepMUHbl C COOTBETCTBYIOLLMMK onpeaeneHnsamMu:

3.1.1 aBnauMoHHaa MeTeoponorunyeckaa uHdgpopmauuma: CneynanmanpoBaHHaad MeTeoponornyec-
Kasa MHopMaLuns, Heobxoanmas aBMalMOHHBIM NONb3oBaTENAM ANS pelleHns 3a4a4, CBA3aHHbIX C MaHNpo-
BaHWEM, obecneyeHneMm, ynpasneHnemM 1 BbINOMIHEHNEM NOMETOB BO3AYLLUHLIX CYa0B.

3.1.2 aBMaUUOHHbIUA NOJfIb30BaTeNb: JKUMNaX BO3AYLLUHOMO cyaHa, opraH opraHusauum BO3QyLLUHOMo
OBWKEHUS, cny>X0bl asponopTa, UCMOoNMb3yoLlne aBUaLMOHHYIO METEOPOOrmyeckyo MHdopmMmaLuno B Lensx
nnaHUpoBaHUa, obecneveHunst, ynpasneHns Bo3AyLIHbIM ABMWKEHNEM WU BbINONTHEHUSA MNOMETOB BO3QYLUHbIX
CyOoOB.

3.1.3 a3poaApOMHbIA MeTeoporiorM4yecknn opraH: PacnonoxeHHbIM Ha aspoapoMe opraH, KOTOpPbIN
npeaHasHaveH A4 MeTeoponornyeckoro obecnevyeHns noneToB BO3AYLWHLIX CYA0B.

3.1.4 mMmeTeoponorundyeckasa uHpopmauua: CeegeHusi, cooblleHns o akTuiyeckomn n NporHoO3npyemMon
noroge, nocTynarwLwme oT MeTeopoorm4ecknx opraHoB.

3.1.5 MeTeoponoru4yeckMm NOMTHOMOUYHbIU opraH: [1oNHOMOYHLIN OpraH, OCyLEeCTBNALWUA MeTeo-
ponornyeckoe obenyxmsaHue MexayHapoaHou aspoHasuraumm Unm opraHusyiomnn Takoe obenyXmsaHme ot
MMEHN AoroBapuBarolleroca rocygapcrtea.

3.1.6 MeTeoponornyeckoe obcnyxmupaHue asmaunum (MeTeoponorudeckoe oocnyxmBaHume rpax-
AaHCKOU aBUaLuumn): KoMmnnekc Meponpuatnin no cbopy, obpadoTke 1 AoBeaeHUIO A0 aBUaLUOHHBIX NOMb30-
BaTENeWn, OCyLLEeCTBNALWNX obecnevyeHne 1 BbINOMHEHME NOMNETOB rpa)KgaHCcKon aBuauumn, Hopmaumm o
hakTU4ECKOM U NPOTHO3UPYEMOM COCTOAHUN OKpYXatoLen NpupoaHon cpeabl B Lendax coaencTeunst besonac-
HOMY, perynapHomy 1 adpdpeKTUMBHOMY MUCNONb30BaHUIO BO3AYLUHOMO NMpoCTpaHCTBa U NMONEeTOB rpa)KaaHCKOoW
aBuaLnn.

3.1.7 npoBanpgep (NocTaBLIMK) MeTeoponorudyeckoro oobcnyxmeaHua aBuauuu: HKopuaundeckoe
NMLUO, NpeaocTaBnaoLLee MeTeopoormieckyro MHgopMaLnie U yCnyri.

3.1.8 TexHU4YecKue cpeactTBa: Bce meTeoponornyeckme npndopsl, obopyaosaHue, apyrue cpeactsa
npuema, nepegayvun, obpaboTkM U NpeaocTaBneHnUsa MEeTEopPONorMYeckon MHpopmMaLnun, UCnonb3yemMsbie A5
obCnyXMBaHUA NoNeToB BO3AYLUHbLIX CYyAOB rpakgaHCKoW aBuaLnn.

[TpumevaHnHuns

1 TlonHbIN NepeYvYeHb TEPMUHOB U COKPALLEHUW, UCMONb3yEMbIX B 0BNacTn MeTeoponormyeckoro 06cnyxmBaHus
aBnaunmn, NpuUBeAEH B NPUNoOXeHmn 3 K KoOHBEHL MM O MEXAYHAPOAHOW rpaxaaHckon asnaumm « Meteoponornyeckoe obec-
NnevYeHne MexagyHapogHow aspoHasuraummn» [2].

2 [lonHbIN nepeyveHb TEPMUHOB, TPUMEHSEMBIX B CUCTEME MEHEMKMEeHTa KadvecTBa, TMpuBEeaeH B

[OCT P NCO 9000.
2
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3.2 CoKkpalleHua

B HacToqlleM cTaHaapTe NPUHATHLI creayiowmne cokpalleHUs:

AMCI — aBunaunoHHaga MeTeoponormdyeckada ctaHuua (rpaagaHckaga);
AML — aBnauyMoOHHLIA METEOPONOTrNMYECKUN LIeHTP;

BMO — BcemunpHaa MeTteoponorndeckaa OpraHusauus;

MKAO — MexayHapogHas OpraHusauusa ['paxkgaHckon ABMauunu;
NCO — MexayHapogHaa OpraHusauna no CtaHgapTUusaunm;

CMK — Cucrtema meHeaKMeHTa KadecTBa.

4 Cnctema MeHeO)XMEeHTa KadecTBa
4.1 O6Lwue TpeboBaHuA

OpraHusauua aomkHa paspaboTaTb, 3a40KyYMEeHTUPOBAaTb, BHEAPUTL U NoAAepK1UBaTh B pabovuem co-
CTOAHUN CUCTEMY MEeHEeKMEHTa KavyecTBa, NOCTOAHHO yNydllaTbh ee pe3ynbTaTUBHOCTb B COOTBETCTBUN C
TpeboBaHNAMMN HACTOSALWEro cTaHgapTa.

OpraHunsauus gormkHa:

a) onpenensaTb NpoLecchl, HeobxoanumMele ANst CACTEMbI MEHEKMEHTa KaYecTBa, 1 UX MPpUMEHEHMe BO
BCen opraHusauunm (1.2);

b) onpenenats nocneaoBaTeNbHOCTbL U B3aUMOOEUCTBME 3TUX NMPOLLECCOB;

C) Onpeaensitb KPUTEPUU U METOAbI, HeobxoaumMble ANns obecnevueHnst pes3ynbTaTUBHOCTU Kak MPu OCy-
LLIeCTBMEHUN 3TUX NMPOLIECCOB, TakK 1 NpU yrnpaBneHnm UMU;

d) obecneuymBaTb HanM4nUe pecypcoB N MHpopMaLUK, HeobXoAUMBLIX ANA NoAAEPKKN 3TUX NPOLIeCCOoB
N X MOHUTOPWHIA;

€) OCYLECTBNATb MOHUTOPUHI, U3MEPEHNUE TaM, rae 3TO BO3MOXHO, U aHanns3 aTUX NpoLecCcoB;

f) npuHMMaTbL Mepbl, HeobXoauMbIE AN AOCTUXKEHUS 3anaHUPOBaAHHLIX PE3yNbTaToB U NOCTOAHHOMO
yyuLleHNUs 3TUX NMPOLLEeCCoB.

OpraHusauns AomkHa OCYLEeCTBNATL MEHEKMEHT NpoLEeccoB, HEODXOANUMBIX ANsl CUCTEMbl MeHe-
XMeHTa KayecTBa, B COOTBETCTBUN C TpeboBaHUSIMN HACTOALWEro ctaHgapTa.

Ecnn opraHusauma pellaeTt nepegaTb CTOPOHHEN opraHn3aunn BbINOMHEHUE Kakoro-nmbo npouecca,
BMUSIOLLIErO HA COOTBETCTBME NPOAYKLUUK TpeboBaHUAM, OHa A0TMKHa 00eCcneymnTb CO CBOEU CTOPOHBI yrnpaB-
neHune Takum npotueccom. Bug u cteneHb ynpaBneHust npoLeccamu, nepegaHHbiMA CTOPOHHUM OpraHmn3aLn-
SIM, OOJTKHBI ObITb OnpeaeneHbl B CUCTEME MeHe)KMeHTa KavyecTBa.

[TpumevyaHmns
1 YNOMAHYTbIE BblLWE NPOUECCHI, HEOBX0ANMBbIE ANl CUCTEMbBI MEHEPKMEHTA KAYECTBA, BKNOYAIOT B Ceb51 Npouec-

Cbl YNpaBlieHYEeCKON AEATENBHOCTU PYKOBOACTBA, 0becneYeHnss pecypcamMmm, NpouUecehl XM3HEHHOIO LMKNa NpoaykKuun,
N3MEPEHUS, aHanNu3a n ynydleHus.

2 [lpouecc, nepegaHHbIv Apyron opraHn3agnm, SBnsieTCH NnpoLeccom, He0bXogMMbIM ANt CUCTEMbI MEHEPKMEHTA
opraHmaaumnm, HO Nno BbIBOPY OpPraHn3aunm BbINONHAEMbBIM BHELWLHEW ANA HEE CTOPOHOWN.

3 ObecnevyeHne ynpasneHns npoueccamm, nepegaHHbIMmn CTOPOHHUM OpraHn3anmnsiM, He 0CBODOXAaeT OpraHn3a-
LINIO OT OTBETCTBEHHOCTU 3a COOTBETCTBUE BCEM TpeboBaHUAM noTpebutenen n obsizatenbHbiM TpeboBaHmnsM. Boibop
BUAA W CTEMEHN yNpaBneHns NPoLeccoM, NnepegaHHbIM CTOPOHHEN OpraHn3aunmn, 3aBUCUT OT TaknxX PakTopoB, KakK:

a) BO3MOXHOE BIUSIHME NePEeaaHHOro CTOPOHHUM OpraHu3auusam npouecca Ha cnocobHOCTL OpraHn3aLmnm NocTas-
NATb NPOAYKUUIO, COOTBETCTBYIOLLYIO TPEDOBAHUAM;

b) cTeneHb y4yactus B ynpasrneHnm npoueccom, nepeaaHHbiM CTOPOHHEN OpraHn3auuu;

C) BO3MOXHOCTb 0becneveHust HeobxoAMMOro ynpasneHusi NocpeacTBoOM nNpumeHeHus TpebosaHum 7.4,

[FOCT P MICO 9001—2008]

4.1.1 CMK opraHmsaunm gomkHa y4nTtblBatb 0CODEHHOCTU MEeTeOpPONIorMYecKoro obcnyXmMsaH1Uga aBsna-
LA N MHTEPECHhl aBUaLUCHHBLIX NMonb3oBaTenen. Heobxoanmo, 4tobbl B pamkax CMK obecnevnBanock nocre-
OoBaTenbHOE AOKYMEHTUPOBaHUE U pe3ynbTaTUBHOE BHeapeHMe NpoLecCoB NoAroTOBKM 1 NpeaocTaBleHns
MeTeoponormyeckon MHpomMaLumn.

4.1.2 Ecnu BbINOMHEHUE KaKoro-nmbo npouecca OCYLLeCTBIISIETCA CTOPOHHEN opraHu3aLnen, To opra-
HU3aUMa OoKHa obecnevunTb KOHTPOMb TaKoro npouecca, a ynpasneHue UM OoMmMKHO ObiTb onpeaeneHo B
pamkax CMK.

4.1.3 Bbicluemy pykoBOACTBY OpraHuMsaLnn Ans ycnewHoro BHeagpeHnsa 1 obecneveHnsa pyHKLUOHNPO-
BaHMa CMK B 06nactu meTeoponormyeckoro obecnyxnsaHmsa asmaum Heobxoanmo:
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- onpeaennTb NpoLecchl, OPUEHTUPOBAHHbIE HAa aBMaLMOHHOIC NONbL30BATENA U MOHATHbLIE ANsl NepCo-
Hana, obecnevynTb ynpasneHne MM, ¢ y4eToM UX pe3yrnbTaTUBHOCTU N 3P PEKTUBHOCTH;

- obecneunTtb CcOOp M nNpeaocTaBneHne MeTeoposiorMyeckon MHpopmMaLnMm Ha NOCTOAHHOW OCHOBE C
Lenbio KOHTPOoNS pe3ynbTaTUBHOCTU BbINMOMHEHUS NPOLLEeCCOB;

- OpraHn3oBaTb B COOTBETCTBUN C MPUHATBIMUA METOAUKAMU U KPUTEPUAMM KOHTPOIb CODNoaeHNs ycTa-
HOBMNeHHbIX TpeboBaHUn B CMK.

4.2 TpeboBaHUA K AOKYMEHTaLun
4.2.1 O0OWune nonoxeHus

LHokymMmeHTaumMsa cuctemMmbl MeHepKMeHTa KayecTBa A0/KHa BKNoYaTh B Cebds;

a) AOKYMeHTalnbHO opOopMIeHHbIe 3asdBNeHNA O NONMUTUKE U LLensix B 0bnacTn Ka4yecTBa;

D) PYKOBOACTBO NO KAa4ecTBY;

C) OOKYMEHTUpOBAaHHLIe NpoLeaypsl 1 3anucu, Tpedbyemble HAaCTOSALWMM CTaHOapTOM;

d) AOKyMeHThI, BKoYasa 3annucu, onpeaeneHHble opraHmsaunen kak Heobxognumele e ang obecneve-
HUAA 3P PEKTUBHOMO NNAHNPOBaHUA, OCYLLECTBNEHUA NPOLECCOB 1 ynpaBlieHNA UMW,

[MTpnmevanms

1 Tam, rae B HacTOsILLEM CTaHJapTe BCTpeYaeTcs TEPMUH «AOKYMEHTUPOBaHHAA Npoueaypay, 3T0 03Ha4aeT, yYTo
npoueaypa paspaboraHa, AOKYMEHTaNbHO 0PoOpMNeHa, BHEAPEHA U NOoAAEPXKUBAETCS B pabovem cocTossHun. OanH go-
KYMEHT MOXET cogepxaTb TpeboBaHus ogHon unun bonee npoueaypbl. TpeboBaHne 0 HANMYUKU JOKYMEHTUPOBAHHOW
npoueaypsl MOXeT BbITb peann3oBaHo bonee Yyem 0gHUM AOKYMEHTOM.

2 CrteneHb AOKYMEHTUPOBAHHOCTU CUCTEMbI MEHEIKMEHTA KQ4YECTBA OAHOW OPraHmn3aumnm MOXET OTNnYaTbCH OT
CTENEHN AOKYMEHTUPOBAHHOCTU APYIron B 3aBUCUMOCTM:

a) oT pasmepa opraHusaumm n Buaa gesTenbHOCTY;

b) OT CNOXHOCTU N B3aUMOAENCTBUSA MNPOLIECCOB;

C) OT KOMNETEHTHOCTU NnepcoHana.

3 HokymeHTaymst moxeT bbiTb B Nnobon dhropme n Ha nobom HocuTene.

[FOCT P ICO 9001—2008]

4.2.1.1 OokymeHtauua CMK gorkHa BkntovaTth B cebs:

- [IOKYMEHTbI, OTpaXkatoLLie NoNnTUKY 1 Lienn B obnacTtm kayecTsa MeTeoposiornyeckoro obcnyxmsaHuns
aBMaLumn:;

- PYKOBOZCTBO MO Ka4eCTBY;

- JOKYMEHTUPOBAHHLIE NpoLeaypbl, Heobxoanmble ANs NNaHUPOBaHUSA, OCYLLIECTBEHUS N yNIpaBNeHUS
npoueccamu;

- JOJTDKHOCTHBIE MHCTPYKLUNK U pabovne JOKYMEHTHI, onpeaensitolne nopsaack AesiTensHOCTU B 0bnacTu
METEOPONOrM4yeckoro obcnyXmBaHus aBnaLuu;

- 3annucu o PYHKLUMOHUPOBaHUM NPOLIeCCOB, OoTpaXatolme cTeneHb UX COOTBETCTBUA YCTAaHOBIEHHLIM
TpeboBaHUAM.

4.2.1.2 B coctaB gokymeHTauum CMK AomkHbl BXOAUTH LLIECTb 0bA3aTENbHLIX AOKYMEHTUPOBAHHbIX
npoueayp:

- yNnpasneHne JoKyMeHTaLuuen, Kotopoe obecrnevmBaeTt peanmsaumnto yCTaHOBMEHHOIO NnopsiaKka paspa-

OOTKU 1 BHeApPEeHUs JOKYMEHTOB, B TOM YNCNe yTBepXaeHne, naeHTndunkaumo, onpeaeneHme ctatyca goKy-
MEHTOB, UX Hann4Me Ha MecTax U CBoOeBpeMeHHOoe OOHOBMNEeHNE UM OTMEHY;

- ynpaeeHue 3annucsimuy, BKIovatowee NaeHTUUKauno, XxpaHeHue, 3alluTy, BOCCTaHOBNEHNEe, OBHOB-
neHme MeTeoporiorM4eckon MHgopmaunm U pesynbTaToB ee OLEHKM Ha COOTBETCTBME HOPMaTUBHO-NPAaBOBbLIM,
METOANYECKMM N NHCTPYKTUBHBLIM AOKYMEHTaM, perfnaMmeHTUpYoLWmMM AeaTenbHOCTb Mo MeTeopoiorM4eckomy
oBOCNYy)KMBaHNIO aBUALNA;

- NpoBeAeHWe BHYTPEHHero ayguTa, nocpeacTBOM KOTOPOro OCYLLIECTBNAETCS KOHTPOMNb 3a cobntoge-
Huem TpeboBaHnid CMK B 0bnact MeTEOPONOrMieckoro oDCnyXXMBaHust aBnaLnm;

- yrpaBlieHWe HecCOOTBETCTBYIOLWEN NpoayKUuUen, npegycMaTpuBatollee UaeHTUdUKauuw 1 ycTpaHe-
HUEe HECOOTBETCTBYIOLLEN NPOoAYKLMN, AEeACTBUA NO OOHAaPYXXEHUIo U yCTPaHEeHUIo MPUYNH HECOOTBETCTBUA Me-
Teopornormdeckoro obcnyxusaHus aBuaunm TpeboBaHUAM perameHTUPYLWUX JOKYMEHTOBR (Hanpumep,
cdoegepanbHbiM aBMaLUOHHBIM MpaBuiiamM B obnacTi MeTeoposiorm4eckoro obcnyXXnBaHusa asuauun, Beao-
MCTBEHHBIM AOKYMEHTaM 1 T. 4.) N AeWCTBUA MO YCTPaHEHUIO HECOOTBETCTBUS.

[Tpnmedyanwne —B gaHHoOM cTaHgapTte nog npoaykunen NnoHMMaeTcs MEeTEoPOnormiyeckas nHpopmauyus,;
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- BbIMOJTHEHNE KOPPEKTUPYIOLWXX 1 Npeaynpexaarwmnx AeUCTBUN, BKIIOYaoLWMX aHanms U yctpaHeHue
NPUYNH HECOOTBETCTBUA NpeaocTaBneHNa MeTeoponormyeckon MHopMaym 4encTBYOWUM HOPMaTUBHBLIM
TpebOoBaHUSIM.

4.2.1.3 Hoctyn K AOKYMeHTauun npeaoctaBndercs paboTHUKAM opraHmsaLum 1m apyrum 3anHTepeco-
BaHHbIM CTOpPOHaM, MCX0AAa U3 BbipaboTaHHOW B opraHmnsauun npoueaypbl oomeHa nHdopmalnen.

4.2.2 PykoBoAcTBO NO KavyecCcTBY

OpraHusauua gosrkHa paspaboTtaTsh U nogaepXmeaTh B pabovyemM COCTOAHNN PYKOBOACTBO MO KA4eCTBY,
coaepxaulee:

a) obnactb NPUMEHEHNs1 CUCTEMbl MEHEKMEHTA KayecTBa, BKIToYasa nogpodbHoCcTU 1 obocHOBaHME
NMOOLIX UCKMOYeHUN (1.2);

D) AOKYMEHTUpOBAaHHbIE Mpoueaypbl, pa3paboTaHHble ANsl CUCTEMblI MEHEKMEHTa KadecTBa, UM
CCbIJTKN Ha HUX;

C) onucaHue B3auUMOoAeUNCTBUA NPOoLEeCCOB CUCTEMbI MEHEXKMEHTa KayecTRa.

[FTOCT P NCO 9001—2008]

PykOBOACTBO MO KAYECTBY SABNSAETCHA AOKYMeHTOoM, onpeaensowmm CMK opraHnsauunn, padboTarolen B
obNnacTn MeTeopPOoNorn4eckoro obcnyX1MBaHusa asnaLnn, B KOTOPOM AOMKHBI HAUTU OTPaXXeHKUe:

- MONUTUKa N Uuenn B obnactmn kavecTra;

- CTPYKTYpa opraHusauun, pacnpeageneHne oTBETCTBEHHOCTU U MONTHOMOYNN;

- NepeveHb AOKYMEHTMPOBAaHHLIX NpoLeayp;

- NepeYveHb OCHOBHLIX U BcnomoraTtenbHbIX npoueccos CMK 1 nx ssanmoaencTtesma (BOSMOXHO, B BUAe
ONoK-CXeM).

4.2.3 YnpaBneHue AOKyMeHTauueun

[OKYMEHTBI CUCTEMBI MEHE)KMEHTA KadvecTBa AC/KHBI ObIThb yripaBnsieMbIMU. 3annucuK, NpeacTaBsato-
e coboin cneumanbHbld BUO OOKYMEHTOB, AOKHbI ObITh yNpaBnsieMbIMW COrnacHo TpeboBaHuam 4.2.4.

[na onpeaeneHnsa HeobxoaMMbIX CpeaCcTB yNpaBneHUsa AoMKHa bbITh paspaboTaHa AOKYMEHTUPOBAH-
Haga npoueagypa, npeaycMatpusaroLlas:

a) opuumanbHoe oaobpeHne AOKYMEHTOB C TOUYKK 3pEHMS X O0CTAaTOUHOCT A0 BbINyCKa;

b) aHanu3 1 akTyanusauuo Nno Mepe HeobxoaUMMOCTU U NOBTOPHOE oduLIManbHOe 0a0bpeHne AOKY-
MEHTOB;

c) obecneveHue nageHTUPUKaLUM NU3IMEHEHUN N cTaTyca nepecMoTpa AOKYMEHTOB,;

d) obecneveHne HanMUUA COOTBETCTBYHIOLLIMX BEPCUN OOKYMEHTOB B MeCcTax UX NPUMEHEHUS;

e) obecneveHne coxpaHeHns AOKYMEHTOB YETKUMU U NETKo naeHTUPUUUpyemMbIMU;

f) obecnevyeHne naeHTUPUKaLIUN U yNpaBneHNne pacchINIKON AOKYMEHTOB BHELIHEro NponcxoXxaeHus,
onpeaeneHHbIX opraHnsaumen Kak Heobxogmmele Ans NNaHUpPoBaHUA U PYHKLMUOHUPOBAHUSA CUCTEMBI Me-
HeKMEeHTa KavyecTBa;

g) NpeaoTBpalleHne HenpegHamMepeHHOro UCMonb3oBaHUA yCcTapeBLUUX AOKYMEHTOB U NMPpUMeHeHune
COOTBETCTBYIOLLEN NOAEHTUPUKALNN TaKNX AOKYMEHTOB, OCTaBMEHHbIX AN KaKux-nnubo uenen.

IFTOCT P NCO 9001—2008]

4.2.3.1 Onsa ynpasneHusa AOKyMeHTauneun cnegyet paspadotatbh POpMbl AOKYMEHTOB, UCNOMb3yeMbIX B
CMK, 6nu1skme nnm CoBMeCTUMbIE C UCMONb3YEMbIMUM B opraHusaL g, 1 npoueaypsl NoAroTOBKA BHECEHNSA U3-
MEeHEeHWUN, YTBEPXAEHNSA U pacrnpocTpaHeHUsa BCeX BUOOB OOKYMEHTOB.

4.2.3.2 KaokymeHTauum (Ha OBymaKHOM U1 3NEeKTPOHHOM HOCUTENSIX), onpeaensatoLlen nopaaok N Kpu-
TepUN METEOPONOTNYEecKoro obCnyXmMBaHns asnaLum 1 paccmaTpusaemon kak aokymeHTtauna CMK, cneayert
OTHECTU:

- JOKYMEHTaUuIo, cogepKallyto cTaHaapThl MO METEOPONOrMYECKOMY ODCNYXXUBAHUIO aBUaALUN;

- OOKYMeHTauuo, onpeaensawLlyo ctaHaapThl N0 COCTaBy, pasMeLlleHUo, TEXHUYECKUM XapaKkTepucTu-
KaMm 1 3KcnnyaTtaum meTeoponorMieckoro ocbopyaoBaHus;

- AOKYMeHTauMio, pernamMeHTUpYIoLWLYIo NopAaaoK NoaroToBKM, pacnpocTpaHeHUa U apXBMpPOBaHUSA Me-
Teoponorn4eckon MHopmaLummn;

- METOAMYECKYHO AOKYMEHTAaLUIO Mo BONpocamM METEOPONOrM4eckoro obcnyxMBaHusa asmaLmu;

- APYryio gokymeHTauuo, onpeaendatolyo NopaaokK rnoiydeHna M npegoctaBiieHUa MeTeoporiormdec-
KOW MHJpopMaLnn.
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4.2.4 YnpaBneHue 3anucamMu

3anucu, YCTaHOBJIIEHHDBIE AOJ14 NPpeJOoCTaBJIIEHUA CBMACTEIIbCTB COOTBETCTBAA Tp86OBaHMﬂIVI N Ppe3yiibTa-

TUBHOIO beHI{LI,I/IOHMpOBElHI/IFI CUNCTEMbI MEHEKMEHTA Ka4eCTBa, AOJIXKHblI HAXOANTbCA Mo4d YIpaBJI1EHNEM.

OpraHusaumsa AomKkHa yCTaHOBUTb JOKYMEHTUPOBaHHYIO NpoLeaypy And onpeaeneHnsa cpeacts ynpas-

NeHns, HeobxoanMbIX AN naeHTUUKaunun, XpaHeHus, 3alnTbl, BOCCTAHOBIEHUSA, COXPaHeHUs N N3bATUSA
sannucen.

3anucu OOJIXKHBI OCTadBaTbCA HETKUMKA, J1eTKO I/IﬂeHTI/ICbI/ILI,I/IpyEMbIMI/I N BOCCTaHdABJINBAEeMbIMM.
[FOCT P ICO 9001—2008]

4.2.4.1 YnpaBneHue sanmcsamm obecnevumBaeT naeHTUgmnKaLuno, XxpaHeHme, saluTy, BOCCTAHOBNEHNE,
onpeneneHne CPoOKOB XpaHeHUsa N U3bATUE 3annucen. lNpoueaypa ynpasneHus 3annucsiMm AomkHa ObiTb J0KY-
MEHTUPOBAHA WU AOIMKHA HAUTK OTpaXeHne B PyKOBOACTBE Mo KavecTBY. HoMeHKnaTypa 3anucein, Tpebyembix
[OCT P CO 2001, npusegeHa B Tadbnuue 1.
4.2.4.2 CpoKn XpaHeHUs1 3anuncen, cogepxawmx csugetenbcteBa cooTBeTcTBUA CMK TpeboBaHuam
CTaHOapPTOB U Pe3ynbTaTUBHOCTU PYHKLUMOHMPOBAHUA CUCTEMbl, YCTaHaBMMBAOTCA UCX0As U3 MHTEPEecoB
opraHusa

NN,

Tabnwua 1 — 3anucn, Tpedyemble [OCT P MCO 9001

noaaep>XMBaTbcsl B paboyem COCTOAHUN

[TyHKT lYVHKT
[OCT P loMeHKNnaTypa 3anucen HACTOSALLEro
NCO 9001 cTaHaapra
5.6.1 AHann3 co CTOPOHbI PYKOBOACTBA 5.0
6.2.2 3anucu 06 0bpaszoBaHnmn, NOAroTOBKE, HABbLIKAX MU OMNbITe NepcoHana 6.2.7
7.1 CeBuaeTtenbCcTBa TOro, YTo NPOLECCHl XN3HEHHOIO LUMKNa Npogaykumm n npogykumns cooT- 7.1

BETCTBYIOT TPpebOBaHUAM

[.2.2 Pe3ynbTaTthl aHanmsa v nocneayrwmx 4encTteun, BblTEKAOWKMX N3 aHann3a, 4ONMXHbl [.2.2
noaaepXXuBaTbcs B pabo4vem COCTOAHUN

7.3.2 BxoaHble gaHHble, OTHOCAWMECH K TPEOOBAHMUSAM K NPOAYKUMW, A0MKHbI BbITh onpeae- 7.3.2
NEHbl, a 3anucu AOMXKXHbI NogaepPXMBaTbcH B pabovem COCTOSAHUN

7.3.4 3annucu pesynbTaToB aHanm3a npoekTa n paspaboTkn n BCex HEODX0ANMbIX AENCTBUA 7.3.4
OOIMKHbI MOAAEPXKUBATLCA B pabovemM COCTOAHUM

7.3.5 3anucu pesynbTaTtoB BeEpuurkaumm npoekta n pas3paboTkm n Bcex HeobXoanMbIX AeW- 7.3.5
CTBUW OOIKHbI MOAAEPXMUBATLCH B paboyemMm COCTOSAHUN

7.3.6 3annucu pes3ynbTaToB Banugauun npoekta un paspaboTkm n BCEX HEODXOAMMbLIX OEW- 7.3.0
CTBUW OOIMKHbI NOAAEPKMBATLCHA B pabo4veM COCTOSHUN

7.3.7 3anucu pe3ynbTaToB aHann3a U3MEHEHUN NMPoeKTa N paspaboTkn n nobbiX HeObBXoaN- 7.3.7
MbIX AENCTBUW OOMMKHbI NOAAEPKUBATLCA B pabo4vemM COCTOSIHUN

7.4. 3anucu pe3yrnbTaToB OLUEHUBAHUS Npouecca 3akKyrnok U niobbiX HEODXOAUMBIX AEW- 7.4.
CTBUW, BbITEKAOLWMX N3 OLUEHKW, JOIMKHbI NOAAEPXUBATLCH B paboyem COCTOSAHUM

7.5.2 TpeboBaHus K 3anncam Banugaumm npoLeccoB NPOM3BOACTBA U OBCNYXMBAHUS, CMOCO- 7.5.2
DCTBYIOWMX AOCTMXKEHUIO 3aNNaHNPOBAaHHbIX LENen

7.5.3 Ecnuv npocnexmnBaemMocTb ABNSAETCA TPEDOBAHMEM, TO OPraHn3auUns A0KHA yrpaBnisTh 7.5.3
cneymnanbHOM naeHTUdUKaumen NPoaAyKUMn U NogaepXmBaTth 3anmcu B pabodem CoCTo-
AHUN

7.5.4 Ecnn cobcTBEHHOCTL NOTPEDUTENSA YTEPSAHA, MOBPEXAEHA UMK MPU3HAHA HENPUTOAHON 7.5.4
015 LCNONb30BaHUS, OpraHn3auns JormKHa n3BecTuTb 06 3ToM noTpedbutens n nogaep-
XMBaTb 3anmucu B pabovyem COCTOAHUN

7.0 3annucu pes3ynbTaTtoB KannbpoBKU N NOBEPKU U3MEPUTENBHOIO 060pyaoBaHUA AOIKHbI 7.0
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OkonyaHue mabnuusi 1

[TyHKT [TyHKT
[OCT P HomeHknaTypa 3anucen HACTOSALLEro
NCO 9001 craHpapra
8.2.2 3annucun 0 BHYTPEHHUX ayanTax U X pesynbTraTtax 4OMKHbl NoAaepXuBaTbCs B pabovem 8.2.2
COCTOSIHUW
8.2.4 CBuaeTenbCcTBa COOTBETCTBUSA KPUTEPUAM NMPUEMKN OOIMKHbI NOAAEPKXUBATLCH B pabo- 8.2.4
4YeM COCTOSHUN. 3anncu JOIMKHbI YKa3bliBaTb NMLO(A), CaHKUMOHMPOBaBLLee(ne) BbIMNyCcK
NpPoAYyKUMW
8.3 3annucu o Xxapakrepe HECOOTBETCTBUN NMPOAYKUMM N NMOObIX Nocneaylowmx npeanpuHs- 8.3
ThIX AEVUCTBUAX, BKIIOYAA NONMYyYEHHbIE pa3peLleHns Ha OTKITOHEHUA, OOMKHbI nogaep-
XMBaATbCS B paboyemM COCTOAHUU
8.5.2 3anucu pesynbTaToB NPearnpuHATBIX KOPPEKTUPYIOWNX AEUCTBUN 8.5.2
8.5.3 3anncn pe3yribTaToB NMPearpuHATLIX Npeaynpexgatowmx 4eNCTBUN 8.5.3

5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.1 ObsazaTenbcTBa PYKOBOACTBA

Bricllee pyKOBOACTBO ACIMKHO obecneymBaTb HaNMM4YmMe cBUAETENLCTB MPUHSTUA CBOUX 00a3aTENbLCTB
no paspaboTke U BHEAPEHUIO CUCTEMbI MEHEKMEHTA KAa4YeCTBa, a TakKe NMNOCTOSIHHOMY YNyULLEeHUo ee pe-
3yNbTaTUBHOCTN NOCPEACTBOM

a) OoBedeHUs1 40 CBeAeHUs1 NepcoHana opraHnsaunm BaXKHOCTM BbINOTHEHUS TpeboBaHUN NOTPebuTe-
Nnen, a Takke 3akoHogaTernbHbIX 1 0bA3aTeNbHbIX TPeboBaHUN;

b) pa3paboTKn NONUTUKU B 0BacTn KauecTBa;

c) obecneveHUs pa3paboTKkK Lenen B obnactn Ka4ecTBa;

d) npoBedeHNa aHanuMsa co CTOPOHbI PYKOBOACTRA;

e) obecneveHns He0BXOOMMBIMN pecypcamum.

[FTOCT P MCO 9001—2008]

5.1.1 JlnagepcTBO BbLICLLErCc PYyKOBOACTBA OpraHusaLnmn, ero odbsizatenbcTsa U akTUBHOE y4yacTue SABMSA-
IOTCA pellaroWmmMn Npn paspaboTke, BHeApeHUN U nogaepXaHnm B padbovem coctosaHMn CMK B obnactn meTe-
OPONOrNYecKkoro 0bCNyXxmMBaHUsl aBnaLun.

5.1.2 BebIcllee pyKOBOACTBO opraHmMsaumn OrMKHO NoATBepAnTh CBOe NNAepPCTBO U 3aCBUAETENbLCTBO-
BaTb CBOW 0bA3aTeNbCTBA MO CO34aHNI0, BHeAPEHWIo U NocToAHHOMY ynydweHuio CMK ¢ akueHTOM Ha cnefy-
loLLEe BOMPOCHI:

- (popMUpPOBAHME NONUTUKM U LIENeN B 0BNACTU Ka4ecTBa METEOPOIONMYECKOro 0OCNyXMBaHUA aBUALNN;

- O3HaKOMMNEeHWne COTPYAHMKOB C MONMUTUKOW, LLleNsaMn B obnacTn KavyecTBa;

- obecneveHne NOAroTOBNEHHOCTU NepcoHana K paboTte B ycnoBuUax gpyHkUnoHUpoBaHua CMK;

- Ba)XKHOCTU yOOBMNETBOPEHUA TpeboBaHUN aBMALMOHHBIX NOMb30OBATENEN HA OCHOBE YCTAHOBMEHHBIX
npouenyp;

- NpoBedeHne perynapHeiX aHannsoB pyHkUMoHMposaHua CMK co CTOpOHbI BbICLLIEro pykoBoACTBa C
Lenbio onpegeneHns COOTBETCTBUSA YCTAHOBNEHHBLIM TPebOBaHUAM U Pe3yNbTaTUBHOCTUA CUCTEMBI;

- obecneveHune pecypcamiu, HeobxoanMbIMU ANA co3aaHunst, BHeagpeHus 1 obecneyveHnUs QyHKLNOHNPO-
BaHUA CMK.

5.2 OpueHTauMa Ha noTpeduTens

BhiclLee pykOBOACTBO OOMMKHO obecnevnBaTb onpegeneHne U BoINoNHeHne TpeboBaHUin NoTpebuTe-
nen aAns NoBbILWeHUA UX yaoBneTBopeHHocTU (7.2.1 1 8.2.1).

[FOCT P ICO 9001—2008]

5.2.1 Obsa3aHHOCTbLIO BbICLLEro pyKoBOACTBA opraHu3aumnmn asnseTca AoBedeHne Ao COTPYAHUKOB Ba-
HOCTW YCTaHOBIIEHUA TECHOro cOTpyaAHMYecTBa B paboTe ¢ aBnaLUOHHBIMW NMOMNb30BaTENAMM.
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5.2.2 B3anmoagencteune ¢ aBnaLMOHHbIMUM NoNb30BaTENAMU AOIMKHO OblTb OCHOBAHO Ha B3aMMHbIX KOH-
cynbTauUnsaXx, NoaKpenneHHbIX MeXBedoOMCTBEHHbIMA cOrnaweHns M1, HOPMaTUBHBIMU MPAaBOBbLIMUA aKTaMMu,
onpeaenawoLLMMmM npasa, 06a3aHHOCTU N OTBETCTBEHHOCTb CTOPOH.

5.2.3 BaHyto YacTb OTHOLLUEHWA C aBUaLMOHHBIM NONb30oBaTeNeM cocTaBnaeT obecnevyeHne obpaTHON

cBaA3n. 2Kanobbl, 3amevaHns 1 NnpeanioXXeHUsa co CTOPOHbI aBNaLMOHHLIX Mofib3oBaTenen cneayeT perucTpu-
pOBaTb W paccMaTpuBaThb.

5.3 NMonutuka B 06N1acTn KavyectBa

Bricllee pykoBOACTBO ACMKHO obecneunBaTth, UTOObLI NONUTUKA B 0ONacTu KavecTRa:

a) COOTBeTCTBOBana Luenam opraHusayuu;

b) BKNtovana B cebsi 00513aTeNbCTBO COOTBETCTBOBATL TPEDOBAHUSAM U NOCTOSIHHO NOBLIWATL PE3YIb-
TaTUBHOCTb CUCTEMBI MEHE)KMEHTA KavecTBa;

C) co3faBana OCHOBBI AN19 NOCTaHOBKU U aHanumaa uenen B obnactn Ka4ecTBa;

d) Oblna goBegeHa A0 CBeAeHUSA NepcoHana opraHnusaunum 1 NOHSATHA eMy;

e) aHanuMsupoBanacb Ha NMOCTOSAHHYIO NPUro4HOCTb.
[TOCT P MCO 9001—2008]

[MonuTunka opraHusaumMm B obnacT KadecTBa A0IMKHA BKNoYaTh B cebs 0ba3aTenbcTBa no obecneyeHuto

COOTBETCTBUSA TPeOOBaAHUAM HaLUMOHaMbHbLIX HOPMAaTUBHBLIX AOKYMEHTOB ¢ yyeToM ctaHaaptoB BMO/MKAO B
obnactn MeTeoponiorM4eckoro o0CnyXmBaHust asmaLun.

5.4 TlnaHupoBaHue
5.4.1 Lenn B obnactu KayecrTBa

Bricllee pyKOBOACTBO opraHusaLlnm AomkHo obecnednBaTth, YTOOLI Lienn B 061acTn Ka4ecTBa, BKIToYas
HeobxoaMMble AN BbINONHEHUA TpeboBaHUA K npoaykuum [7.1, nepevncneHue a)], 6binn ycTaHOBNEHLI B CO-

OTBETCTBYIOLNX NOApa3aeneHnsxX N Ha COOTBETCTBYHOLMX YPOBHAX opraHusaumn. Llenu B obnactu kavecTsa
OOKHBI ObITb U3MEPUMBIMU KU COrnacyemMbiMn ¢ NOSIMTUKON B 0BnacTu KayecTsa.

[FOCT P ICO 9001—2008]

BhbiclLee pykoBOACTBO opraHmn3aL M OO/MKHO onpeaennTb Lenn B obnactn kayectBa MeTeoposiormyec-

Koro obcnyXmBaHua aBmauum, onpeaennTb KPUTEPUM KadecTBa N paspaboTaTb Mepbl, HanpaBieHHbIe Ha KX
OOCTUXEHNe.

5.4.2 llnaHnpoBaHue co3gaHud, noagep>XXaHua U ynydleHUA cCUCTeMbl MeHeO)KMeHTa KavyecTBa

Bricllee pykoBOACTBO ACMKHO obecneunBaTh:
a) NnaHMpoBaHWe co3gaHus, nogaepXxaHnuga U ynydlleHna cucTeMbl MeHeKMeHTa KavyecTBa ANd Bbl-
nonHeHus1 TpeboBaHnn 4.1, a TaKke AN AOCTUXKEeHUA Luenen B obnactu KavecTBa;

b) coxpaHeHWe LenoCTHOCTU CUCTEMbl MeHeKMeHTa KadecTBa Npu NaHMpoBaHUM 1 BHeApeHUN B Hee
N3IMEeHEeHUMN.

[FOCT P ICO 9001—2008]

Bricllee pyKOBOACTBO OpraHuM3aunn O0MKHO NNaHUpoBaTh pa3paboTKy, BHeaApeHue 1 noggepkaHue
CMK B obnacTtmn meteoponormiyeckoro oocnyxmeaHusa agmaumm B COOTBETCTBUM € 3asiBNEHHOWN NONMUTUKOMN.

5.5 OTBeTCTBEHHOCTb, MOJTHOMOYMA U OOMeH uHdopMaLnen
5.5.1 OTBeTCTBEHHOCTb U NMNOJTHOMOYUA

Bbicllee pykoBOACTBO AOIMKHO obecneunBaTtb onpegeneHne U AoBeAeHWe OO0 CBedeHUs nepcoHana
opraHm3saunm oTBETCTBEHHOCTU U NONHOMOYMNNA.

[FOCT P ICO 9001—2008]

5.5.1.1 BbiclLlee pyKOBOACTBO ACITKHO pacnpenennuTb OTBETCTBEHHOCTb U MOSTHOMOYMS NPU NIaHnpo-
BaHWK paboT no co3gaHuo, BHeapeHuto 1 nogaepxanuto CMK B obnactn meTeoponormdeckoro obcnykmsa-
HUA aBunauun, npeaocTaBuB paboTHMKaAM opraHusauum BO3MOXHOCTb CKOOPAWMHWPOBAHHOIO y4yacTusi B
OOCTWXeHUN Lenen B obnactu ka4yecTtBa, co34aB YCNoBUSA MOTUBALIMK NX aKTUBHON OeATENTbHOCTN.

5.5.1.2 OTBEeTCTBEHHOCTb 1 NONMTHOMOYMSA AOIBKHOCTHBIX ML, A0S KHBI ObITh onpeaeneHbl AOKHOCTHbI-
MU MHCTPYKLMAMU 1 OoBedeHbl 0 CBeleHNs nepcoHana opraHusaLni.

8
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5.5.2 lpegcraBuTenb pyKoBOACTBa

Bbicllee pyKOBOACTBO AOIMKHO HA3HAYUTL NpeacTaBuTeNnd U3 coctaBa PYKOBOACTBA opraHusaLunn, Ko-
TOPbIA HE3ABUCUMO OT APYrMx obsA3aHHOCTEN AOIKEH HECTU OTBETCTBEHHOCTE U UMETb NOMHOMOUUSA, pac-
npocTpaHsatoLWmMecs:

a) HaobecneveHue paspaboTku, BHeAPEHUA U noaaepXXaHua B pabovyeM COCTOSIHUM NPOoLLeCCOB, TPeby-
eMbIX CUCTEMOUN MeHeIKMeHTa KauyecTBa;

b) Ha npeacTaBneHUe OTYETOB BbICLLEMY PYKOBOACTBY O PYHKUMOHUPOBAHUN CUCTEMBI MEHEKMEHTA
KayecTBa N HEOBXOAMMOCTU ee yNyYLLEeHUS;

C) Ha coaencTBUe pacnpocTpaHeHMo NOHUMaHNSA TpeboBaHU NOTPedbUTEeNen No BCEN opraHn3aLun.

[ PUMMEYAHWE — B oTBETCTBEHHOCTDL npeactaBuUTEelAd PykoBoOACTBa MOXeT ObiTb BKMIOYEHO rnogaepxaHne
CBAHA3N C BHEWHWUMW CTOPOHaAaMU MO BOMNpoOCaMm, KacalwmmcyHd CUCTemMbl MEHEAXKMEHTA KaYeCTBA.

[FOCT P MICO 9001—2008]

[TpeacTaBuTENb PYKOBOACTBA MO KAYECTBY NOAOTYETEH BhICLUEMY PYKOBOACTBY U OpraHMU3yeT paspadoT-
Ky, BHegpeHue 1 nogaepxaHue pyHkunoHmnposaHna CMK, a Takke CBA3b C aBUMALMOHHBIM MoJib3oBaTENEM U
OpYyrMMun sanHTepecoBaHHbLIMU CTOPOHaMK NO BONpocaM, KacarloLlWMMCA KadecTBa nNpeaocTaBNeHNa MeTeopo-
nornvyeckon MHgopmaLun.

5.5.3 BHyTpeHHUn obmMeH uHcpopmMaLuen

Bricllee pyKOBOACTBO AOMKHO obecnevnBaTth YCTAaHOBMNEHME B OpraHM3alM COOTBETCTBYIOLUX MNPO-
LleccoB obMeHa nHgopmaumen, BKNovag MHQOpMaLnIo, OTHOCSLLYHOCS K pe3yibTaTUBHOCTUA CUCTEMbI Me-
HeXKMeHTa Ka4vyecTBa.

[FOCT P NCO 9001—2008]

5.5.3.1 Behicllee pykoBOACTBO OpraHmnsaunm gomkHo obecneunBaTtb 3P eKTUBHBLIN 0OMEH MHpopMaL K-
e MeXxay CTPYKTYPHLIMKU nogpasaeneHnamMmn opraHusaunm B npoLecce co3gaHus, BHeapeHUs U QyHKLMOHN-
poBaHna CMK.

5.5.3.2 BHyTpeHHUN 0bMeH nHdopmaLmnen npeaycMmaTpuBaeT:

- MHOPMUPOBAHME NepcoHana, NPOBCANMMOE BbICLLMM PYKOBOACTBOM Ha paboymx MecTax;

- NpoBejeHne ceMUHapPOB U COBELLaHUN;

- MCNONb30OBaHWe ayanuo-, BUOEOSNEKTPOHHBIX U APYTMX 3NEKTPOHHBLIX cpeacTB MHdopMaLnK;

- NOArOTOBKY COTPYAHUKAMM opraHu3aumnum o630poB N OTHETOB;

- NMpoBeAeHNE TEXHUYECKON y4eObl;

- pa3bop HeonpaBaaBLUMUXCS MPOrHO30B.

5.5.3.3 BblIcllee pyKOBOACTBO ACIMKHO aKTUBHO CTUMYNPOBAaTL NpeanoXeHnsa cCoTPYAHUKOB opraHmaa-
LMK MO yNy4dlleHUo KadecTBa NpeaocTaBngdeMon MeTeoponormieckon nHgopmaumm n PyHKUMOHMPOBAHAIO
CMK.

5.6 AHanuns co CTOPOHbLI pYKOBOACTBA
5.6.1 ObLwune nonoxeHus

Bricllee pykOBOACTBO AOMKHO aHanmM3npoBaTh Yepes 3annaHnpoBaHHbIE MHTEPBAsblI BPEMEHU CUCTE-
MY MEHEPKMEHTAa KadecTBa opraHnu3auun B Uensax obecneveHus ee NnoCTOAHHON NPUroAHOCTU, AOCTaTOYHOC-
T N PEe3ynNbTaTUBHOCTU. OTOT aHanu3 AOMMKEH BKMYaTb B cebA OLEHKY BO3MOXXHOCTEN YIyULLEHUA U
NoTPebHOCTN B UIBMEHEHUSIX B CUCTEME MEHeXKMEHTa Ka4vecTBa opraHusaunn, B TOM YUCTe B NONUTUKE U Lie-
89X B obnactu kadvecTBa.

3anunucm 06 aHanuse co CTOPOHbLI PYKOBOACTBA AOMMKHbBI NOAAEPKNUBATLCA B pabouemM COCTOSAHUN.

[FOCT P ICO 9001—2008]

5.6.1.1 BbiclueMy pykOBOACTBY creayeT aHanM3nupoBaTb NPUroaHOCTb, aAekBaTHOCTb U pe3ynbTaTuB-
HocTb CMK B obnactmn meTeoponorndyeckoro obcnyxMpaHnsa aBMauumn He pexke 0HOro pasa B roj.

5.6.1.2 AHanunasy noanexxut KOHTPOSb COOTBETCTBMA Aencteyroen CMK B obnactn Meteoponornyec-
KOoro obcny>kmeaHusi aBnaLn ycTaHOBNEHHBIM TpeboBaHUAM, OOCTUXKEHME Lenen B obnacTu KavyecTBa, pe-
3yNnbTaTbl BHYTPEHHUX ayaAuTOB CUCTEMbl, Pe3yNbTaTUBHOCTb nNpeaynpexgawwmx U KOPPeKTUPYIoLNX
OeUCTBUNA, YOOBNETBOPEHHOCTL aBMaLMOHHLIX NONb30oBaTeNen Ka4yeCTBOM MnpedocTaBnseMo MeTeopOoNorn-
YyecKou MHdpopmMaLnn.
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5.6.1.3 Cneayet npeaycMoTpeTb perynapHyro (He MeHee pasa B rog) OTYETHOCTb NO AOCTUXKEHUIO Lie-
nen B obnactu kKayecTsa METEOPONOINMYECKOro obCcnyX1MBaHms asMaLun.
5.6.2 BxoaHble AaHHbIe ANA aHanum3a

BxogHble AaHHbIe AN aHanusa co CTOPOHbI PYKOBOACTBA AOJDKHbLI BKIOYaTb B ceba creayoLlyo NH-
dopmaymio:
a) pesynbTaTbl ayguToB (MPOBEPOK);
b) obpaTHyo CBA3b OT NOTpedbuTeneu;
C) PYHKUMOHUPOBaHUE NPOLLECCOB N COOTBETCTBME NPOAYKLNU;
d) cTatyc npeagynpexgaroLlnx U KOppPekTUPYILWMX AENCTBUNA;
e) nocnegywoume AenUCcTBUA, BbiTekalowme U3 npeablayLlinx aHanmsoB CO CTOPOHbLI PYKOBOACTBA;
f) n3mMeHeHus1, KoTopblie MOrMN Obl MOBMUATb HA CUCTEMY MEHEPKMEHTA KAYeCTBa;
d) pekoMeHaaLUun No yny4dlleHuo.
[TOCT P NCO 9001—2008]

5.6.3 BbixoaHble AaHHble aHaNn3a

BbixogHble AaHHbIe aHanuM3a co CTOPOHbI PYKOBOACTBA ACIKHbI BKNtoYaTh B cebs Bce pelleHnsa U Ael-

CTBUHA, OTHOCALLMECS:
a) K MOBbLILLEHUIO PEe3yNbTaTUBHOCTN CUCTEMbI MEHEI)KMEHTa Ka4yecTBa 1 ee NPoLLeCCoB;

D) K ynydleHuo NpoayKLMM Nno OTHOLLIEHWUIO K TpeboBaHUsaAM notTpebutenein;
C) K NOTpebHOCTU B pecypcax.
[TOCT P NCO 9001—2008]

Ha oCHOBe BLIXOAHLIX AaHHbLIX cleayeT NoAroTOBUTbL BHYTPEHHUN OOKYMEHT (pacrnopsiKeHue, npukas),
O0BOAALMN pe3ynbTaThbl aHanM3a Ao ceBeaeHnd nepcoHana.

6 MeHeaXMeHT pecypcoB

6.1 ObGecneveHune pecypcamn

OpraHunsauusa gomkHa onpeaensaTtb 1 obecnevnBaTh pecypchl, Tpebyemble:

a) ONs BHeApeHUa 1 nogaep)XaHusa B paboyem COCTOAHUN CUCTEMbI MEHEKMEHTa Ka4yecTBa, a TakkKe
MOCTOAHHOIO MOBLILUEHNA ee Pe3yNbTaTUBHOCTHU;

b) AN NoBbiLeHUs yOOBNEeTBOPEHHOCTM NoTpedbutenen nytemMm BbiNoHEHUS NX TpeboBaHWA.

[FOCT P ICO 9001—2008]

6.2 YenoBeuyeckue pecypchl
6.2.1 OOwmMe nonoxeHus

[lepcoHan, BbINOMHSAKLWMA paboTy, BNUAOLLYIO HA COOTBETCTBME NpoayKUuuMM TpeboBaHUAM, OCIKEH
ObITb KOMNETEHTHbIM Ha OCHOBE MOoNYyYeHHOro obpasoBaHUA, NOArOTOBKN, HABLIKOB M ONbITA.

[TpumeyvaHwne — HacooTBeTcTBME NPOAYKUMN TPEOOBAHUAM NPSIMO UM KOCBEHHO MOXET BNUATL NEepCcoHan,
BbINOMHAOWMIA NModyo paboTy B pamMKax CUCTEMbI MEHEKMEHTA Ka4veCcTBa.

[FOCT P MICO 9001—2008]

BhicLLee pyKOBOACTBO OpraHu3aL/mMn A0MKHO onpeaensiTb U nogaepKmeaTtb HE0OXoANMYHO KOMNETEHTHOCTL
nepcoHana. ['NpodeccnoHanbLHaa NoAroToBKa NepcoHana, Ussl AeaTeNbHOCTb BIUSAET Ha Ka4eCTBO METEOPONOMN-
Yyeckoro obcnyXmuBaHMsa aBunauun, OOMMKHA COOTBETCTBOBATbL AEUCTBYIOLWMM TpebOoBaHMAM, NpPeabsBNSEMbIM K
KBanudpukaLmm 1 NoAroTOBKE METEOPONIONMYECKOro nepcoHana, obcnykmupatoLlero aspoHasurauuto [4].

6.2.2 KoMneTeHTHOCTb, NOAroTOBKa U 0OCBeAAOMIIEHHOCTb

OpraHusaunsa gonkHa:
a) onpenensitb HeobXoANMMYIO KOMNETEHTHOCTL NepcoHana, BbINMONHAOLWEro paboTty, KoTopast BNUdeT

Ha COOTBETCTBME TPpeboBaHNAM K Ka4eCTBY NMpoayKLnK;
b) roe aTo BO3MOXHO, obecnevnBaTtb NoAroTOBKY MM NpeanpuHUMaTh Apyrme AencTBUs B LIeNSAX AocC-

TUXKEeHUA HeobX0ANMOU KOMNETEHTHOCTW;
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C) oLeHuBaTb pe3ynbTaTUBHOCTb NMPUHATBLIX MEP;

d) obecneumBaTtb OCBEACMIEHHOCTb CBOEro nepcoHana ob aktyanbHOCTUA U BaXXKHOCTU ero AesiTeNb-
HOCTU W BKNage B AOCTUXKEeHMe Lenen B obnactmn KadecTsa;

e) nogaepxmeaTtb B paboyemM COCTOSAHUM COOTBETCTBYIOWME 3aniucK ob obpasoBaHM, NOArOTOBKE, Ha-
Bblkax 1 onbiTe (4.2.4).

[FOCT P MICO 9001—2008]

6.2.2.1 Heobxoanmbin ypoBeHb KOMMNETEHTHOCTWU nepcoHana cnegyeTt npegycMaTpuBaTh NMpu paspa-
OOTKe NONMUTUKA U Lenen B obnacTtu KadecTsa. [1pyn 3TOM BaXkHO, 4TODbI BECb NepcoHar, 3aHATbIN B 001acTu
METEOPONOrM4ecKkoro obcnyxmBaH1Ua aBmaumn, MMenT COOTBETCTBYIOLLYIO NOArOTOBKY [9].

6.2.2.2 BbiCcllee pyKOBOACTBO opraHM3aum A0JDKHO nogaepXmBaTth Y nepcoHana ypoBeHb NoAroTOBKN,
HeobXoauMbIA A1 BbIMONHEHUSA NpodeccrnoHarnbHbiX 0bA3aHHOCTEN.

6.2.2.3 B xoge obyveHUs n noaroToBKY NepcoHana cneayet obpawate BHUMaHUE Ha BaXXKHOCTh BbIMOI-
HeHUa TpedboBaHUN, NOTPEBHOCTEN U OXKUOAHUN aBUALMOHHBLIX NOMNb3oBaTeNen, a Takke Ha nocneacTBUs He-
BbINMOMNHEHUA TpeboBaHUN pernameHToB, UHCTPYKLA.

6.2.2.4 TloapobHble TpedboBaHMSA K KBanudukaLnum U nogroToBKe nepcoHana, 3aHaToro B aBMaLoHHOW
MeTeoponiornn, npuseaeHsl B aokymeHTe BMO Ne 258 [4].

6.3 UHdppacTpyKTypa

OpraHusauna gormkHa onpenendartb, obecnednBaTb U NogaepXuBatb B padbodyem cocTodaHUU MHdpa-
CTPYKTYPY, HEODXOAUMYIO ANt AOCTUXKEHUA COOTBETCTBUSA TpeboBaHUAM K npoayKkumn. MHdpacTpyKTypa Mo-
XXeT BKNovaTh B cedbsl, ecn NpUMeEHMMO:

a) 30aHusA, paboyee NpPOCTPaHCTBO U CBA3aHHbIE C HAM CpeacTBa Tpyaa;

b) 0bopyaoBaHMe ANd NPOLIECCOB (KaK TEXHUYECKNE, Tak U NporpaMmMHbie CpeacTBa);

C) cnyXObl obecne4veHUa (Takne Kak TpaHCnopT, CBA3b UMK MHOPMAaLUOHHBIE CUCTEMBI).

ITOCT P NCO 9001—2008]

[Tpu onpegeneHnn n cosgaHnK cocTaBa MHMPPACTPYKTYPLI, YCIoBUA ANs ee PYHKLUNOHNPOBAHUSA cneay-
eT yuMTbIBaTb aKTopbl NPUPOAHOW cpebl, obecnevyeHne cooTBETCTBUSA TPEDOBaAHMSIM CAHUTAPHLIX NMPaBUn v
HOPM K pabovynm MmectamMm U MeTeoobopyaoBaHNIO.

Heobxoauma paspaboTka NNaHoB AENCTBUA Ha cnyvan YpesBbldanHbIX CUTYaLIUA.

6.4 lNpouzBoacTBeHHanA cpeaa

OpraHusauma aomkHa co3gaBaTh NPOU3BOACTBEHHYIO cpedy, Heobxoaumyto Ans AOCTUXKEHNSA COOTBET-
CTBMA TpebOoBaHUAM K NPOAYKLNN, 1 YNPaBATb €to.

[TpumeyaHne — TepMnH «NPON3BOACTBEHHAA cpea» OTHOCUTCS K YCITOBUSIM, B KOTOPbIX BbIMONHSAKT pabo-
Ty, BKIIOYas nanyeckme, 3Konormyeckme n apyrue aktopsl (Takme Kak lym, TeMmnepaTtypa, BMaXXHOCTb, OCBELWEHHOCTb

UINN NOrogHble YCNoBUS).

[FOCT P MICO 9001—2008]

7 Tlpouecchbl XXU3HEHHOro UMKNa npoayKuun

7.1 TlnaHupoBaHue npoueccoB XU3HEHHOIo LUKna npoayKuumn

OpraHmsaunst AoimKHa nnaHpoBaTh M pa3pabaTbiBaTb npouecchl, HeobxoanmMmblie ansg obecrnevyeHus
XXU3HEHHOTO LMKNa npoaykunn. NnaHnpoBaHmMe npoueccoB XU3HEHHOTO LMKa NPoAyKUMM AOTTKHO ObITb CO-
rnacoBaHo ¢ TpeboBaHMAMU K APYrMM npoLeccamMm CUCTEMbl MeHeKMeHTa KadecTsa (4.1).

[Tpn NNaHNpPOBaHMK NPOLLECCOB XUIHEHHOTO LKMKINa NpoayKUnMK opraH1usauma QomkHa yCcTaHoOBUTL Noa-
Xoasilwmm anst Hee obpasom:

a) uenu B obnacTtu kadecTBa 1 TpedboBaHMS K NPOAYKLUN;

b) noTpedbHOCTL B pa3paboTke NPOLECCOB U AOKYMEHTOB, a Takke B obecneveHnn pecypcamm anst KoH-
KpeTHOW NpoayKUWUu;

C) Heobxoammyto AeaTerlbHOCTb Mo Bepudmnkaum 1 sanmaauim, MOHUTOPUHTY, U3MEPEHUIO, KOHTPOTIO
A UCTIbITAHUAM AN KOHKPETHOW NPOoAYyKLUUK, a TakKe KpUTepUn npuemMkn npoayKLmnn;

d) sanucu, Heobxoanumble ana obecneyeHUsa cBMAETENbCTBA TOrO, YTO NPOLECCHI XXU3HEHHOro LMKna
NpoAYKUUU U NPOAYKLUMSI COOTBETCTBYIOT TpeboBaHnaMm (4.2.4).
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PesynbTat 3T0r0 nnaHMpoBaHWa AOMKeH ObiTb nNpeacTaBrieH B oopMe, COOTBETCTBYHOLLEN NPaKTUKe
opraHmsauuni.

[MTpnmevanms

1 HOKyMeHT, onpeaenaowmm npouecchbl CUCTEMblI MEHEDKMEHTA Ka4vecTBa (BKIMIoYas Npouecchl )XM3HEHHOIO LIMK-
na npoaykumumn), n pecypcbl, KOTOpble NPEACTOUT NPUMEHATb K KOHKPETHOWN MPOAYKUUN, MPOEKTY UITN KOHTPAKTY, MOXET

paccMaTpuUBaTbCH KaK NMnaH KavecTBa.
2 [lpn paspaboTke NpoueCcCOB XMU3HEHHOIO LMKNA NPOAYKUMN OPraHm3aumns MOXET TakXKe NMPUMEHsSTb TpeboBa-
HUA 7.3.

[FOCT P ICO 9001—2008]

[TpnmedaHwne — BHacTosAweM cTaHgapTe nog npogykunen noHMMaeTCH MeTEOPOorMiYeckas MHpopmMauus.

[ToaroToBKY 1 BbINYCK METEOPONorM4eckon MHdopmaLnnm (BUabl, Cpokn, dpopmMaThl, NPOTOKONLI 0bMeHa, A0-
KYMEHTUPOBaHWE N apXMBaLIUS) cneayeT OCYLLECTBMNATbL B COOTBETCTBUU CO CTaHOAapTaMU, NMPUHATLEIMU B 0ONacTu
METEOPONOrNMYECcKoro 00CIyKMBaHWUS, U CTaHAapTaMun, yCTaHOBMNEHHBIMU B APYrix coepax AesiTENbHOCTU, UMEID-
LLIMX OTHOLLUEHWe K NpedocTaBneHUio MeTeOPOIorM4eckon MHpopMaummn (Hanpumep, CBA3b, CepTUdMKaLNa MeTe-
oponorM4yeckoro obopyaoBaHus U aspoapoMOB, NONeTHO-MHOPMALIMOHHOE 0DCNYXMBaHWE U T. A.).

7.2 lMpouecchl, cBA3aHHbIe ¢ NOTpedbuTenamMu
7.2.1 OnpeaeneHne TpeboBaHNU, OTHOCALLUXCA K NPOAYKLUI

OpraHusauus gonkHa onpeaennTb:

a) TpeboBaHWA, yCTaHOBMNEHHbIE NOTpebuTenamm, BkoYasa TpeboBaHNSA K NMOCTaBke U OeATeNbHOCTY
nocne NoCTaBKU;

b) TpeboBaHusa, He onpegeneHHble noTpedutenem, Ho HeobxoaMmMble ANA KOHKPETHOro U Npeanona-
raemMoro UCrnosb3oBaHUsA, Koraa oHO U3BECTHO;

c) 3akoHogaTterbHble U Apyriue obssatenbHble TpeboBaHWNA, NPUMEHNMbBbIE K NPOAYKLWN;
d) ntobble gononHUTenbHble TpeboBaHUsA, paccMaTpUBaeMble opraHnsaLnen Kak Heobxoaumele.

[TpnmedaHune — leaTenbHOCTb NMNOCNE NOCTABKU MOXET BKNIOYaTL B CebBA AENCTBUSA NO rapaHTUNHOMY 0Dec-
NeYEeHNO, KOHTPAKTHbIM 0053aTENbCTBAM, TAKUM KaK YCNYIU MO TEXHUYECKOMY ODCINYXUBAHUIC, U AONONMHUTENBbHbIE YCITY-

', Takne Kak yTurindaumnd mniin rnoJiHoe yHUHToOXeHUne.

[FOCT P UICO 9001—2008]

7.2.1.1 TpeboBaHua K BUAam, cocTaBy, popmMaTam, cpokKam BbiNycka, NpeaocTaBneHust, pacnpoctpaHe-
HUA N XpaHEeHUA MeTeopoSIorm4eckon MHopMaunm npeacTtasieHbl B HOPMaTUBHBIX AOKYMEHTaX Nno MeTeoporsio-
"NYEeCKOMY ODCNYXUBaHUIO aBMaLUUN N OOITKHBI ObITb COrnacoBaHbl MeXay aBuaLMOHHBIMW NONb3OBATENSIMA U
poBangepamm (nocTaBLLMKaMM) METEOPOIorM4Yeckon MHpopMaLnun 1 YCIyr.

7.2.1.2 TpeboBaHUA K NOATOTOBKE W BLIMYCKY METEOPOonormieckon nHdopmaumn, He ctaHaapTUsnpo-
BaHHble aBUaLMOHHBLIMW NMONb3oBaTENAMU, onpedeneHbl B PyKOBOAALWMX U MeTOANYECKUX AOKYMEHTaXx opra-
HU3aL .

7.2.2 AHanus Tpeb6oBaHUN, OTHOCALLUXCA K NpOAYKLUU

OpraHusauus AomKHa aHanu3npoBaTh TpeboBaHUSA, OTHOCALLMECS K NPOAYKUMA. OTOT aHanusa AcimkeH
MPOBOAUTBLCA OO0 NPUHATUS opraHusaunen obsizatenbCcTBa NOCTaBMATb NPOAYKLNIO NOTpebuTento (Hanpu-
Mep, ydacTune B TeHaepax, NPUHATME KOHTPaKTOB UMK 3aKa30B, MPUHATUE MBMEHEHMI K KOHTPpaKTaM UM 3aka-
3aM) N OomkeH obecneymBath:

a) onpepneneHue TpeboBaHUN K NPOAYKLIUN;

b) cornacoBaHune TpeboBaHUIN KOHTPaKTa UMW 3akKasa, OTNIMYAOLLKUXCS OT paHee cpopMYynUPOBaHHbIX;

C) CNOCODHOCTL OpraHM3aLnun BeINONHATL onpeaeneHHblie TpeboBaHUs.

3anucu pesynbTaToB aHan1sa U nocneayrowmx AeNCTBUA, BbITEKaoWMX U3 aHanuasa, Ao/DKHbI noaaep-
XXNBaTbCS B pabovem coctosiHim (4.2.4).

Ecnn notpebutenn He BbIABUraloT JOKYMEHTUPOBAHHbLIX TpeboBaHW, opraHusauns AormkHa NnoaTBep-
OUTb UX Y NOTpedbuTenst 40 NPUHATUSA K MCNOTTHEHUIO.

Ecnn TpeboBaHna K NpoayKuum U3MeHeHbl, opraHnsauns AomkHa obecnednTb, YToObI COOTBETCTBYIHO-
LLIne AOKYMEHTHI ObINN UCMPaBneHbl, a 3auHTepecoBaHHbIN NepcoHan bbbl NoCTaBNeH B U3BECTHOCTb OB U3-
MEHUBLLUNXCA TpeboBaHUAX.

12



[OCT P 54049—2010

[TpnumeyaHune — B HEKOTOPLIX CUTYALIUAX, TAKUX KaK NPOAaXu, OcylecTBNsAeMble Yepes VIHTepHET, npakTu-
4YeCku HellenecoobpasHo NPoBoAUTL odbuLManbHbIV aHaNM3 KaXXaoro 3akasa. BMecTo 3Toro aHanmsa MoXeT pacnpocTpa-

HATbCH HA COOTBETCTBYHILWYIHO HH(bOpMElLI,HPO O NMpPoAVYKUUN, TaKyH, KaK KaTalJlor Ui apyrmne peKkiiaMHble martepuarlibl.

[FOCT P ICO 9001—2008]

7.2.2.1 QpraHuzauus gomkHa obecnevmBaTb Ha perynapHon OCHOBE NMpoBedeHNe MOHUTOPWUHIa, aHa-
n1sa n apyriux pyHKUUN no sepudukalim u sanmaaunn, HanpasreHHbIX Ha onpeaeneHne COOTBETCTBUSA Npe-
OOCTaBNSIEMON METeoponorMieckon MHdpopMaumum AeUCTBYHOWUM TpeboBaHUAM HOPMAaTUBHBIX U NPaBOBbIX
OOKYMEHTOB.

7.2.2.2 Tlpouecchl, onpegensitolme KOHTPobHble YHKUMK, O0MKHbI ObITb A0BeAEHbI B HEODXOAMMOM
obbemMe 00 BCex cneuuanncToB, OTBETCTBEHHBLIX 3a NMOArOTOBKY, BhLINYCK, pacnpoCcTpaHeHne, AoBeaeHne ao
aB/aLMOHHOIo Nonb3oBaTend MeTeoponorm4eckon MHopmaLuunn.

7.2.2.3 VIameHeHUa TpeboBaHNN, BHOCUMBIX B MPaKTUKY METeOopOoNormieckoro oocnyXKnBaHms asmaLlmu,
OOTKHbI ObITh cornacoBaHbl ¢ aBMaLMOHHBIM MONMbL30OBaTENEM.

7.2.2.4 MeTeoponormyeckni NONIHOMOUYHBLIA opraH obecnevmnBaeT MHPOPMMPOBaHNE BCEX 3aUHTEPECO-
BaHHbLIX CTOPOH O AOMOMHEHUAX UMM UBMEHEHUAX K TPEDOBaAHUAM MO METEOPONOrMYECKOMY 0DCNYXUBAHUIO
rpakgaHCcKou aBMaLnK, a Takke NPpUHATEIX nonpaskax K [NpunoxeHuo 3 [2] unn TeXHUYeCcKoMyY pernameHTy
BMO [3], npuHMMaemMbIX Ha HaUMOHaNbLHOM YpPOBHe.

7.2.3 CBA3b € noTpedbutenamm

OpraHusauns aomkHa onpeaendTtb U ocyLecTBNATbL 3 ekTUBHBIE MepPbI MO NoAAePKaHUIO CBA3N C MOo-
Tpebutensamm, KacarwLmnecs:

a) MHopMaLUK O NPpoAYKLUNN;

D) NPOXOXAEHUS 3aNPOCOB, KOHTPAKTa UM 3aKasa, BKNYasa NonpaBKy;

c) obpaTHOW CBA3M OT NoTpedbuTtenen, BKNovasa xanobbl noTpedbutenen.

[FTOCT P MCO 9001—2008]

B3anmoaencteme Mexay nposanagepom (NOCTaBLMKOM) aBUaMeTeoporiormieckon nHdpopmaumm n aBua-
LMOHHBIMW NMONb3oBaTeNaAMM ACJTKHO onpeaenaTbcs NooXeHUNAMMN HoOpMaTUBHBIX MPaBOBLIX AOKYMEHTOB, CO-
OTBETCTBYIOLLMMU cornawleHnamMmn mMexay nposanaepom (NOCTaBLMKOM) M aBUALMOHHBIM NONb3oBaTenem,
beaepanbHbiMN aBUALUOHHBIMA MpaBUnamMm B 0DNAcCTU MEeTeopoNiorMYeckoro OOCMYXKMBAHUS aBUaLIUN,
NHCTPYKUUAMUN MO METEOPONOrMYeCcKoMy 00CNYXUBAHWUIO aBUaLUA N APYTUMN MEXBEAOMCTBEHHBLIMWU AOKYMEH-
TaMu, npeaycMmaTpuBarcLLiMMM BO3SMOXHOCTb YCTpaHeHUs 3aMevYaHuiiA aBnaLMOHHBIX Monb3oBaTenen B onepa-
TUBHOM MOpsiaKe.

7.3 MNpoekTupoBaHue u paspaboTka
7.3.1 NMnaHupoBaHUe NPOEKTUPOBaAHUA U pa3paboTKn

OpraHmsauus gormkHa nnaHMpoBaTh NMPOeKTUPOBaHNE U pa3paboTky 1 yrNpaBnaTb 3TUMKU NpoLeccamMu.

B xooe nnaHMpoBaHUSt NPOEKTUPOBaHUA U pa3paboTKn opraHmMsauns AoimkHa ycTtaHaBnmBaTh:

a) cTaaum NPOEKTUPOBaHUA U pa3paboTKu;

b) npoBegeHne aHanuaa, BepudnkaLmum U Banuaaumn, COOTBETCTBYOLLMX KXKO0W CTagnn NpoeKTUupo-
BaHUA N pas3paboTKu;

C) OTBETCTBEHHOCTb U MOMTHOMOUYUA B 0DNACTU NPOEKTUPOBAHUS U pa3paboTKu.

OpraHnsauus gormkHa ynpaensTb B3aUMOAENCTBMEM PasfIMUHbIX TPYIN, 3aHATbIX MPOEKTUPOBaAHNUEM U
paspaboTKon, B Lensax obecrneveHnst 3pPeKTUBHON CBA3MN N YETKOro pacnpeaeneHnst OoTBETCTBEHHOCTMN.

Pe3ynbTaTbl NNaHNPOBaHUSA ACIMKHbI aKTyannu3npoBaTbCs, eChnii 3T0 HeobXoanMOo, B NpoLecce NpoeKkTr-
POBaHUA N pas3paboTKu.

[TpumeyaHune — AHanus, sepudmkaums n Bannagaymns NPOEKTUPOBAHUS U pa3paboTKn MMEIOT pasHble Lenu,
NO3TOMY X MOXHO NPOBOANTDL U 3annucuy No HUM BECTU KaK OTAENBHO, TaK U B NIOObLIX COMETaHUSX, MNOAXOASLWMNX ANSA NMPO-

OYKUMW U OpraHu3auuw.

[FOCT P ICO 9001—2008]

OpraHmsaunst gorwkHa npegycMmaTpmBaTh B NraHax MepornpusaTiii, HanpaBneHHbIX Ha pa3paboTKy, Co-
BEPLUEHCTBOBAHUE U BHeApPEeHNE HOBbIX METOA0B U TEXHOMOINMN MEeTEopOonorm4eckoro obenyXmMBaHns aBma-
LK, obopyaoBaHUa ONst UsMepeHuin, obpaboTkM 1 nepegadun MeTeoponorM4eckon MHdopmMmaunm, nopaaok
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B3aMMOAeNCTBMNSA BCEX Y4aCTHUKOB npoLecca paspaboTku. [JomkeH bbiTb obecnevyeH KOHTPOb BbINOHEHUS U
pacnpegeneHne oTBETCTBEHHOCTUN Ha BCeX aTanax nnaHupyembiX MeponpuaTunn.

7.3.2 BxogHble gaHHble ONA NPOEKTUPOBAHUA U pa3paboTKu

BxogHble aaHHble, OTHOCALWMECH K TPebOBaHMAM K NPOAYKUMK, AOITKHBI BbITh onpeaeneHsbl, a 3arnncu
OOJTDKHBI NogaepXuBaTbesl B pabovem coctosiHum (4.2.4).

BxogHble gaHHble OO KHBI BKHOYaTh B ceb4:

a) (byHKUMOHaNbHbIE N 3KCNNyaTaUMoHHbIe TpeDoBaHUS;

D) COOTBETCTBYOLIME 3aKoHOAATENbHbIE U Apyrne obasaTtenbHble TpeboBaHUS;

C) TaMm, rae 3To BO3MOXHO, MHOpMaLUIo, B3SITYHO U3 NpeablayLLnX aHanormiHbiX NpoOeKToB;

d) apyrue TpeboBaHuA, BaXkHbIe AN NPOEKTUPOBAHUA 1 pa3paboTku.

BxoaHble gaHHbIe A0MKHBbI aHaNMM3NPoBaTbLCS Ha AOCTAaTOYHOCTb. T peboBaHUS AOMKHBLI ObITb NONHLIMU,

HEABYCMbICINIEHHBIMA N HENPOTUBOPEHNBBIMIA.
[FOCT P VICO 9001—2008]

OpraHunsauun ang onpeaeneHns BXoAHbIX JaHHbIX He0bXoauMo:
- OPraHn3oBaTh BLIMOMTHEHWUE MEPONPUATIAI MO paspaboTke N BHEAPEHUIO HOBLIX METOA0B NPOrHO3NPOBA-

HNSA U TEXHOOTMIA METEOPOIIOrMYecKoro obenyX1MBaHMa aBmaLnmn, cbopyaoBaHna Ang namepeHus, obpaboTku
epeaadn MeTeoponormdeckon MHgpopmaLym, HanpaBeHHbIX Ha yNydlleHne KayecTBa METEOPOSTIOrMYECKON UH-

dhopmMaLunu;
- y4yacTBOBaTb B onpeaeneHun TpeboBaHUN K MeTeoponormieckon nHgopmauim n odbopyaoBaHuIo,

obecnevmBaroLLeMy ee NOANOTOBKY U NpeaoCcTaBleHUE;
- obecnevynTb ACKYMeHTanbHoe oopMneHne NpoBoaMMBLIX PaboT U BHEAPEHUS1 pe3ynbTaToB.

7.3.3 BbIxogHble AaHHble NPOEKTUPOBAHUA U pa3paboTKn

BbixoaHble JaHHbIE NPOEKTUPOBaHUSA N pa3paboTkn AoMKHBI ObiTh NpeacTaBneHbl B dopMe, Noaxoas-
e Ansa npoBeaeHus BepndukaLmm OTHOCUTENBHO BXOAHbBIX TPebOBaHUIA K MPOEKTUPOBaHUIO U pa3paboTke,

a TakkKe O0SKHbI ObiTb opuumanbHo 0gobpeHbl 40 UX NOCNeayoLero UCNosib30BaHNS.
BbixoaHble AaHHbIE NPOEKTUPOBAHUA N pa3paboTKN AOMKHbI:
a) COOTBETCTBOBATb BXOAHbLIM TpeboBaHUAM K NPOEKTUPOBaHWNIO N pa3paboTKe;
b) obecneuymBaTb COOTBETCTBYHOLLEN MHOPMAaLMEN Mo 3aKynkam, Npon3BoACTBY N 0OCNYKMBAHNIO;
c) codepXaTb KpUTEPUN NPUEMKN NPOAYKLMN UM CChINTKA Ha HUX;
d) onpenenaTb XapakKTepuUcTUKM NPOAYKLUMK, cyllecTBeHHble AN ee 6e30nacHoro 1 npaBuUnbHOro MC-
MNofb30BaHKUA.

[MTpumevyaHune — WVMudbopmauus no NPoM3BOACTBY U 0OCMYKMBAHUIO MOXET BKtoYaTh B cebsi nogpobHble
OAaHHbIe 0 COXPaHEeHUN NPOAYKLUUW.

[FOCT P ICO 9001—2008]

7.3.3.1 BbixogHble gaHHbIE NPOEKTUPOBAHUA N paspabOoTKN OACIMKHbBI NPOXOANUTE HEODXOANMYIO NPOBER-
Ky Ha COOTBETCTBME TpeboBaHUAM HOPMAaTUBHBLIX AOKYMEHTOB B YacTU METEeOPONIorM4eckoro obcnyXmMBaHus
aBuaLunn [0].

7.3.3.2 MeTeoponornvyeckoe obopyaoBaHue, UCMONMb3yeMoe Npun nonyyveHnn n obpabotke MeTeopo-
NOrnvYecKnX gaHHbIX, AOIMKHO NPOXOANTb UCNbITAaHUA HA COOTBETCTBME YCTAHOBIMEHHBIM TPEDOBAHUAM (FOCy-
OAPCTBEHHBLIM N BEAOMCTBEHHbLIM [7/]) 1 UMeTb cepTUdUKaThl CpeacTB U3MepEeHUN U TUNna ocbopyaoBaHUS,

yAOCTOBEPEHUSI TOAHOCTH.
7.3.4 AHanus npoeKkTa u paspaboTkn

Ha coOTBETCTBYHOLLMX CTAAUAX AOMMKEH NPOBOANTLCA CUCTEMATUYECKMA aHaNK3 NpoekTa 1 pa3paboTku
B COOTBETCTBUU C 3anaHNpOBaHHbIMKU Meponpuatnammn (7.3.1) B Lensax:

a) OUeHMBAHUA CNOCODHOCTU pe3ynbTaToB NPOEKTUPOBAHUA U pa3paboTKM yOOBNETBOPSATL TpeboBa-
HUSAM;

b) BbISIBNEeHUS MNOBLIX NPpobnem U BHECEHUSA NPeaNIOXKEHUA MO HECOXOAUMBIM AEUCTBUSAM.

B cocTaB y4aCcTHUKOB Takoro aHanusa gOMMKHbI BKAOYaTbCHd NpeacTaBUTeNnn nogpasaeneHnia, UMero-
LLIMX OTHOLWIEHWEe K aHanmsnpyemMmon(biM) ctagunu(samMm) NpoeKTUpoBaHUA U paspaboTKKu. 3annucu pesynbTaToB
aHann3a n Bcex HeobXoaumMbIX AeUCTBUA O0MKHBI NOAAEPXKMBATLCS B paboyemM cocTosiHUK (4.2.4).

[FOCT P UICO 9001—2008]
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OpraHmsauus, Kak 3akasdmk paspaboTkn MeTeoporiormieckoro obopygoBaHusd, Yyepes3 CBOM HasHa4vYeH-
Hble CTPYKTYPbI AOIMKHA KOHTPONMMPOBAaTL BbINMOMNHEHNE BCEX 3TANOB pa3paboTKn Ha COOTBETCTBUE 3asIBIIEH-
HbIM TPEOOBAHMSAIM M BHOCUTbL 3aMedaHus U pekoMeHaauun Anst ycTpaHeHUs HeJoCTaTKOB, BbISIBIIEHHLIX B
npoLecce rnpoBepKn BbINOTHEHUS KaXKaoro atana.

7.3.5 Bepudukauus npoekra u paspaboTku

Bepudukaums OomkHa OcCyLIECTBMSATLCA B COOTBETCTBMW C 3anfaHUPOBaHHLIMU MEpOornpUATUSMIA
(7.3.1) C uenblo yaoCTOBEPUTLCH, YTO BbIXOAHLIE AaHHble MNPOEKTUPOBAHUA U pa3paboTKM COOTBETCTBYIOT
BXOAHbIM TpeboBaHMAM. 3anmcn pesynbTaToB Bepudnkalmm n Bcex HeobxoAMMbIX AEACTBUN A0MKHBLI NOA-
aepXxmBartbest B pabovem coctodHnn (4.2.4).

[FOCT P ICO 9001—2008]

7.3.6 Banugauuna npoekrta un pa3paboTkn

Banupauua npoekrta n paspaboTku OJKHA OCYLLECTBNATLCA B COOTBETCTBUM C 3an/laHUPOBaHHbIMIA
MeponpuatTnamm (7.3.1) c uenbio yaoCTOBEPUTLCA, YTO NOSTyYeHHada B pesynbTaTe NpoaYyKUNA COOTBETCTBYET
TpeboBaHMAM K YCTAHOBMEHHOMY UMW npeanofiaraeMoMy MUCNOMb30BaHWMIO, eCcnii OHO M3BecTHO. [ae aTo
MpakTU4eckm BO3MOXHO, Banujauma OorkHa ObiTh 3aBeplueHa 40 NoCTaBkuA UM MpUMEHeHUda NpoayKLum.
3anncu pes3ynbTaToB BanMgaumm n Bcex HeodXoanmblX AeUCTBUA AOITKHBI NoA4epXXMBaThCs B paboyeM co-
CTOAHUN (4.2.4).

[TOCT P NCO 9001—2008]

OpraHusauuna gofkHa Ha perynapHon OCHOBE KOHTPOMUMPOBAaTL COOTBETCTBUE METEOPRONMOTNMYECKON UH-
popmaunn TpedoBaHNAM HOPMATUBHBIX AOKYMEHTOB B 0061aCTU MeTeoporiorMieckoro obcnyXxneaHua asma-
LK. Pe3ynbTaTtbl KOHTPONA O0JDKHBI AOKYMEHTMPOBATLCA B BUAe 3anncen (4.2.4).

7.3.7 YnpaBneHue UasMeHeHUAMMU NpPoeKTa U pa3paboTKu

N3ameHeHnst npoekTa 1 paspadboTKn AOMKHbI ObITb NAEHTUMPULUPOBAHLI, @ 3annUcu ACIMKHbI NoAOEPKN-
BaTbCS B paboyemM coCTOAHNN. MI3MeHeHnsa A0ITKHbBI ObITb NPoaHanM3npoBaHbl, BepugpuumMpoBaHbl 1 Banuau-
POBaHbl COOTBETCTBYIOLWMM 0DOpaszoM, a Takke oaobpeHbl A0 BHeceHUd. AHanus M3MeHeHUW npoekta W
pa3paboTKn ACITKEH BKNoYaTb B cebs OLEHKY BIUAHUS U3BMEHEHWI Ha COCTaBHbIE YacT M YXKe MOoCTaBMeH-
HYIO NPOAYKUMIO.

3anucm pesynbTaToB aHannsa M3sMeHeHUn 1 NdbIX HEOBXOANUMBIX AENCTBUA AOIMKHbBI NOAAEPKNBATLCS
B paboyvem coctoaHuu (4.2.4).

[FOCT P MICO 9001—2008]

7.4 3aKynku
7.4.1 llpouecc 3akKynok

OpraHnsauusa gomkHa obecnevnBaTb COOTBETCTBME 3aKYNNEHHOM NMPOAYKUMA YCTAaHOBNEHHLIM Tpebo-
BAHMAM K 3akynkam. TUn 1 cTeneHb ynpaBneHus, npuMeHsieMble no OTHOLIEHUIO K MOCTaBLUKY N 3aKyreH-
HOW NpoayKUuWn, OOMKHbI 3aBUCETb OT ee BO3JEWUCTBUA Ha nocneaywlime ctagun KU3HEHHOro LUKIa
NPOAYKLUUN U TOTOBYHO NMPOAYKUWIO.

OpraHmsauma gomKHa oLueHMBaTh U BbIDUpaTh NMOCTaBLLUMKOB HA OCHOBE MX CMOCODHOCTM MOCTaBNATb
NPOAYKLUIO B COOTBETCTBUU ¢ TpeboBaHUAMN opraHmzaun. JomkHbl ObiTb paspaboTaHbl KpUtepnmn oTbopa,
OLIEHKM 1 NOBTOPHOW OLIeHKU. 3anncn pesynbTaToB OLUEeHUBaHUSA N NoObIX HEOBXOAUMBIX AENCTBUN, BbITEKA-
FOLLIMX N3 OLIEHKW, AOIMKHBI NogaepKmBaTtbest B paboyvem coctosiHum (4.2.4).

MTOCT P NCO 9001—2008]

7.4.1.1 OpraHnsayna gomkKHa KOHTPONMpOoBaTh COOTBETCTBUE 3aKynaemMou NpoaykumMn cyLecTBY oW UM
TpeboBaHMAM, B TOM Yncne B 0bNacTn MeTeoponorM4eckoro o0cnyXMBaHus asmaLuu.

7.4.1.2 OpraHunsauunen gomxkeH bbiTb obecnevyeH KOHTPOMNb OTBETCTBEHHOCTU NpoBanaepa (NoCcTaBLL K-
Ka) NpoayKLUn N NpeaycMOTPEHbl ero rapaHTUiHbIe 0bs13aTenbCcTBa, OPOPMIEHHbIE AOKYMEHTANLHO.

7.4.2 UHdopmaumna no 3akynkam

[OCT P UCO 9001—2008

7.4.2 UHdopmaumna no 3akynkam
NHpopmauma no 3akynkam AoJPKHa ONnUCbIBaTh 3aKa3aHHY NpoayKUuUo, BKIOYas, rae ato Heobxoam-
MO, TpebOBaHUS:
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a) KoduumanbHOMY 0400peHUI0 NPpoayKunn, npoLeayp, npoueccoB U obopyaoBaHUS;
b) K KBanudukauunm nepcoHana;
C) KcUCcTeMe MeHeQKMeHTa KavyecTBa.

OpraHmzaumst JomkHa obecrneunBaTtbh AOCTAaTOUMHOCTb YCTAHOBMNEHHbBIX TPeboBaHNM K 3aKkyrnkam Oo Ux
COOOLLIEHNST MOCTaBLLNKY.

[FOCT P MCO 9001—2008]

[Tlpn nepenade nwbon M3 PyHKUUMN NpoBangepa (nNocTtaBliMKka) MeTeoponorMyeckoro obcnyxMBaHus
TpeTben CTOPOHE OpraHu3aung AoimkHa obecnednmBaTb KOHTPOSMb 3a cobnogeHnem TpedboBaHMn HOpMaTUB-
HBIX AOKYMEHTOB B 0DNAacT METEOPOoNormieckoro obenyxmeaHna aBmaumm n ctaHgapToB aencteytowient CMK.

7.4.3 Bepudukauua sakynneHHou npoayKuum

OpraHunsaumsa gomkHa paspaboTaTb U OCYLLECTBNATbL KOHTPOMNb U APYIYo AeATEeNbHOCTb, HeobXoam-
Myto Ana obecnevyeHns COOTBETCTBUA 3aKyMnSIEHHON NPoayKLUMM YCTaHOBIEHHBIM TpeboBaHUAM K 3aKynKam.

Ecnu opraHnsauusa unu ee notpebutens npeanonaraeT OCyLWEeCcTBUTL BepudurkaLuio y nocTaBLiuKa, To
opraHusaLunsa Jo/MKHa YCTaHOBUTb MepPbI Mo Bepudukaum 1 nopsaaok Bbinycka npoayKunm B tHdopmMaL,num no
3aKynkam.

[FOCT P ICO 9001—2008]

7.5 MpouzBoacTBO U obCcnyxuBaHue
7.5.1 YnpaBneHue nNpousBoACTBOM U obcnyXxXuBaHuem

OpraHusaums gomkHa nnaHMpoBaTh U OCYLLECTBIMATb NPOU3BOACTBO U ODCNYKUBAHUE B yNpaBideMbIX
YCNOBUAX. YNpaBnseMble YCNOoBUS OOMKHbI BKIOYaTh B ceb4d, Tam, rae 310 NpUMEHUMO:
a) Hanu4ne MHMopMaLUuKn, onUCkLIBaKoLLEN XapaKTePUCTUKN NpoayKuuu;
b) Hanu4yne padbovynx MHCTPYKLUA B Criydae HeobXoaUMMOCTH;
) NpUMEHeHMe noaxoasuiero cd6opyaoBaHUS;
d) Hanuune n NPUMEHEHNUE KOHTPOIIbHOIO N N3MEPUTENNbHOIO 0OOPYaAOBaHNUS;
e) npoBegeHVUe MOHUTOPUHIA N U3MePEHUN;

f) ocyllecTBneHne BbINyCcKa, NOCTaBKN 1 AeUCTBUM NOCe NOCTaBKU NPOoAYKLIUN.
IFTOCT P NCO 9001—2008]

®

OpraHusaums (dYepes CBOM HasHa4YeHHble CTPYKTYPbl) AOIDKHA yNpaBnAaATb TEKYLMMM U NaHUPYEMbIMU
npoLeccamMmu NOAroTOBKW, BbiMycka M NpeaocTaBieHnsa aBuaLlMoHHOMY MNOMb30oBaTeNio METeoposIorM4eckomn
MHpopMaumn, obecnevmBaTb MOHUTOPUHI BCEX MPOLIECCOB NO ONepaTUBHON AeATENbHOCTU, NNaHNPOBaHNIO,
MOAEepHM3aLUn, NepeocHalleHUo TEXHUYECKUMIU cpeicTBaMM.

7.5.2 Banupgauus npoLeccoB NPOM3BOACTBa U 06Cny)XBaHUA

OpraHusauma AomKHa BanuaupoBaTh BCe NPOoLECChl NPOU3BOACTBA U OOCNYXMUBAHUA, pe3yNbTaThl KOTOPLIX
He MOTYT ObITb BEpURMLINPOBAaHLI MOCNeay oMM MOHUTOPUHIOM UMM USMEPEHUAMA, N3-3a Yero HeAOCTaTKN CTa-
HOBATCA OYEeBUAHLIMU TOMBKO NMocne HavYana UCcnosib3oBaHUA nNpoaykuum Unu nocne npegoctasneHns YCryri.
Banungauusa gommkHa npoaemMoHCTPUpoOBaTh CNOCODHOCTb 3TUX NPOoLEeCCOB AOCTUraTh 3aniaHUpoBaH-
HbIX pe3ynbTaToB.
OpraHusauust 4omkHa paspaboTaTb Mepbl Mo 3TUM NpoLeccam, B TOM Ynchne Tam, rae 3To NpUMeHUMO!
a) onpegeneHHble KpUTepUn Anga aHanmsa U yTBepXxgeHus npoL,eccoB;
) YTBEPXOAEHWUE COOTBETCTRYIOLEro obopyaoBaHnsa U KBanudgukaLmm nepcoHana;
) NpUMeHeHUne KOHKPETHbIX MeTOA0B 1 npoueayp;
)
)

o O T

TpeboBaHUA K 3anucam (4.2.4);

MOBTOPHYIO BanuaaLuto.
[FTOCT P NCO 9001—2008]}

7.5.2.1 OpraHusauma OoMmKHa onpeaennTb Mepbl, KpUtepun 1 npoueaypbl Anst OLUEHKU COOTBETCTBUA
peanaraemMon MeTeoponorndyeckon nHdgopmaumnm TpeboBaHNSAM aBUaLMOHHBIX NONb30OBaTENEN; CrneayeT pe-
'YNAPHO OLUeHMBAaTb AOCTOBEPHOCTL BblaBaeMbIX METEOPONIOrM4eCKMUX NPOrHO3oB U NPOBOANTE COOTBETCTBY-
olme 3anmcK (gononHeHue B K npunoxeHuto 3 [2]/TexHudeckne pernamenTtsl BMO [3]).

7.5.2.2 [Onsa peanusauum npoLeccoB, npegycMaTtpuBatolmnx cobnogeHne Heobxoammoro YpoBHS Kadec-
TBa METEOPOSIOTMYECKOUN MHpOPMaL K, AOIMKHEI ObITh paspabdboTaHbl 0O0OCHOBaHHbLIE KpUTEPUA ANSI BCEX YPOB-

Hen CMK, cooTBeTCTBYyOLME HOPMATUBHLIM AOKYMeHTaM B obnactn mMeTeoponormyeckoro obcnyxmpaHus
aBmaLmn.

D
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7.5.3 UpeHTudunkauua u npocnexmBaemMocTb

Ecnn 370 BOSMOXHO U LenecoobpasHo, opraHnsaumsa OomkHa naeHTuduunpoBaTtb NpoayKUMo ¢ no-
MOLLbHO COOTBETCTBYHIOLWKMX CPEACTB Ha BCeX cTaguax ee XXM3HeHHOro Luukna.

OpraHusauus gomkHa naeHTMguUmMpoBaTh cTaTyc NPOAYKLWUN MO OTHOLLEHUIO K TpeboBaHNUAM MOHUTO-
PUHIra U N3MepeHn Ha BCcexX cTaausix ee XXU3HeHHOro Lukna.

Ecnu npocnexmBaemMocCTb ABNSIETCH TPebOBaHUEM, TO OpraHusaLuga gomKkHa ynpasndaTb cneuvansHon
naeHTUdUKaumen npoaykunnm 1 nogaepK1meatb 3annucm B padbovem coctosHum (4.2.4).

[Tpnmevanune —B page oTpacnen NPOMbILLNEHHOCTN MEHEMKMEHT KOHPUrypaunm sIBMAETCA CPEeaCcTBOM
noagep:XaHus naeHTMPuKaumm n NpoCneXxXxmBaemMocCcTu.

[FOCT P MICO 9001—2008]

7.5.3.1 OpraHuzaunen gomkHa oObiTb obecnedveHa naeHTUDUKaLMA U MPOCNeXMBAEMOCTb METEOPO0-
rMYeckon nHgpopmauun, npegnaraeMon aBnaLlMOHHOMY MOSb30BaTENO U PacnpoCTPaHSAEeMOn Mo KaHanam
CBSI3M C YKazaHWeM CPOKOB, TUNa, nepuoaa AeNCTBUSA, ICTOYHUKOB U OTBETCTBEHHOMO 3a MNOAroTOBKY U BbIMYCK.
7.5.4 CoO6CTBEHHOCTb NoTpebuteneu

OpraHuzauust AomKHa NposiBNATb 3aboTy 0 COBCTBEHHOCTU NMOTPeduTens, noka oHa HaxoauTcsa noA
yrnpaBfeHnem opraHmsaumm nnm ucnonbsyetcsa eto. OpraHusaums omkHa naeHTudnumpoBaTtb, Bepuduum-
POBaTb, 3aLLMLLATL N COXPaHATb COBCTBEHHOCTL NMOTPebuTens, NnpeaocTaBneHHY AN9 NCNOSb30BaHUS UM
BKIOYEHUS B Npoaykunio. Ecnn cobcTBeHHOCTL NOTpebuTens ytepsaHa, noBpeXxaeHa Unn npusHaHa Henpu-
ro4HON AN NCNONb30BaHWUS, OpraHnu3auns 4omkHa U3BECTUTL 06 3TOM NOTpebuTens U nogaepXXneaThb 3arnm-
Ch B paboyem cocTodaHnA (4.2.4).

[MTpumevvanumne — CobCTBEHHOCTb NOTPEDUTENA MOXET BKINKOYATL B CeDS MHTENNEKTYanbHYK COOCTBEHHOCTL
N CBEAEHNS NTMYHOIO Xapakrepa.

[FOCT P MICO 9001—2008]

[TpepgocTaBneHne MeTeoponorMieckon MHgopmauum MOXKeT OblTb OpraHM3oBaHO C UCNOMNb30BaAHMEM
0bopyaoBaHUA N NMPorpaMmMHo-annapaTHbIX CPeacTB aBMaLIMOHHOTO Nonb3oBaTens. B aTux cny4vaax opraHmMsaLms
OOMKHa cobnogaTth TpeboBaHUA Mo aKcnyaTauum U coxXpaHeHuo coObCTBEHHOCTU aBUaLIMOHHOMO NOMNb30oBaTeNs
(TEXHUYECKOU N MHTEeNNEeKTyanbHOW) B COOTBETCTBUN C peaepanbHbIMU N MeXBEAOMCTBEHHBLIMA HOpMaMW.

7.5.5 CoxpaHeHune COOTBETCTBUA NPOAYKLUUN

OpraHun3auusa AoMmKHa CoXpaHATb NPOAYKLNIO B Xoa4e BHYTpeHHen obpaboTkn 1 B npoLecce NocTaBKM K
MECTY HasHa4YeHus B Liensax noaaepXaHusa ee COOTBETCTBUA YCTaHOBNEHHbIM TpeboBaHmam. Ecnu 3To npu-
MEHUMO, COXpaHeHMe COOTBETCTBUSA MNPOAYKLMU AOIDKHO BKIOYaTb B ceba naeHTUdUKaLMIo, MOorpys3oq-
HO-pas3rpy3o4Hble paboThl, YakoBKY, XpaHeHne 1 3alnTy. TpeboBaHMe coxpaHeHNa COOTBETCTBUSA AOIMKHO
ObITb TaKXXe NPUMEHEHO U K COCTaBHbIM YacTAM NMPOayKLN.

[FOCT P MICO 9001—2008]

7.5.5.1 OpraHuzauus gomkHa obecrnevumnTb COOTBETCTBUE NPeaoCTaBNSIEMON aBUaALIMOHHOMY NOMb30Ba-
Tent Meteoponornyeckon MHpopmaLmMm ycTaHOBNEHHBIM cTaHaapTaMm, cobnogeHne dopMaToB nepenavn v
npeacTaBneHns MHpopmMaLnn.

7.5.5.2 Ecnu aBMauMoOHHBIXA NoNb3oBaTelb UMeeT BO3IMOXHOCTb NOJNTydeHUa (3anpoca) MeTeopoori-
Yyeckon nHdopmaLnm n3 baHka aBnaLMOHHBLIX METEOPONOrM4yecknx gaHHbIX (Hepes VIHTepHeT nnu apyrium cno-
cobom), HeobxoanMmo obecnevmBaTthb onepaTuBHoe OOHOBNEHNE MEeTEOPONOrMYecKUX AaHHbIX, MO3BONsOLIEe
npegoCcTaBNATb NONb30OBaTENC NOCNeaHIo MHPOPMaLMIO B YCTaHOBIIEHHOM (popMarTe.

7.6 YnpaBneHue obopyaoBaHuemMm ANA MOHUTOPUHra U USMepeHUn®

OpraHusauusa AosmkHa onpeaeniutb MOHUTOPUHT N M3MEepPEeHnsl, KoTopble NPeACTOUT OCYLLECTBNATb, a
Takke obopyagoBaHne AN MOHUTOPUHIa U M3MepeHnin, Heobxoagumoe ans obecrnevyeHns CBUAETENbCTBA CO-
OTBETCTBUSA NPOAYKLUN YCTAHOBIIEHHbLIM TpeboBaHNAM.

* TpeboBaHune 7.6 NPUMEHAIOT HaApPSAY C METPOJIOTMHYECKUMM NMPaBUNaMmm 1 HOpMamMmu, UMELLMMK 0B6A3aTENBHYIO
cuny Ha Tepputopun Poccunckon Pepgepaumnmn, KOTOpbIE COAEPKATCH B HOPMATUBHBLIX AOKYMEHTaxX no obecne4veHuto
eANHCTBa U3MePEHUN, yTBEPXKAEHHbIX PegeparnbHbIM areHTCTBOM MO TEXHUYECKOMY PErynmMpoBaHnMIo N METPOSIOTMN B CO-
oTBeTcTBUM ¢ PegepanbHbiM 3akoHOM «O6 obecneveHnn eguHcTBa namepeHnn» (ot 26 niona 2008 roga Ne 102-33).
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OpraHusauums AoMmKHa YyCTaHOBUTbL NnpoLecchl Ang obecnevyeHust Toro, YTodbl MOHUTOPUHT U USMEPEHUS
MOT M ObITb BbINONHEHLI U B A€ACTBUTENBHOCTU ObINA BbINMOMHEHBI B COOTBETCTBUN C TPEeOOBaAHUAMMN K HAM.

Tam, rge Heobxoammo obecnevynBaTb UMEIOLLINE 3aKOHHYIO CUMY pe3ynbTaThl, U3MEPUTENLHOE 0DOpPY-
NoBaHWe AOIMKHO ObITh:

a) OTKanMbpoBaHO N/MNK NOBEPEHO B YCTAHOBNEHHLIE Nepuoabl UNu nepen ero NpUMeHeHMeEM no aTa-
NoHaMm, nepegarcLmm pasmepbl eANHUL, B CpaBHEHUN C MeXayHapoaHbIMM UM HaUMOHaNbHbIMU 3TanoHaMu.
[Tpn OTCYTCTBUM TakmMX 3TANOHOB Basa, UCMoNb30BaHHasA AN KanmbpoBKU UMK MOBEPKU, A0IMKHa ObITh 3ape-
rmcTpupoBaHa (4.2.4);

L) oTperynnupoBaHO UMK NOBTOPHO OTPErynmMpoBaHO No Mepe HeO0DXOANMOCTMN;

C) MOeHTUPULUMPOBAHO B LUENAX YCTAaHOBMEHNSA cTaTyCca KannbpoBKU;

d) sawumeHo OT perynupoBoK, KOTopble caenanu bbl HeaAeNCTBUTENbHBIMWU Pe3ynbTaThl USMEPEHUS;

e) 3allULLEeHO OT NOBPEXAEHUSA N yXyALUeHUSA COCTOAHMNSA B Xoae obpalleHnsi, TEXHUYECKOro 00CnyXu-
BaHUSA U XpaHeHUs.

Kpome TOro, opraHmsauna AoimkKHa OUEeHUTb U 3aperucTpupoBaTbh NPaBOMOYHOCTL NpeablayLlinx pe-
3yNbTaTOB U3MEPEHUs, ecnn obHapyXeHo, UTo 0bopyaoBaHMe He COOTBETCTBYET TpeboBaHuaM. OpraHunaa-
M O0IDKHA NpeanpuHATb COOTBETCTBYHOLLEE AEUACTBME B OTHOLUEHUW Takoro obopyaoBaHusa U Nobdon
N3MepeHHOoM NpoayKUnN.

3anuncu pesynbTaToB KannMbpoBKM U NOBEPKN ACMMKHbI NoAAEPKNUBATLCA B paboyem cocTosiHUK (4.2.4).

Ecnu npy MOHUTOPUHIE U N3MEPEHN YCTAHOBMEHHbLIX TPEOOBAHNIN UCMOMNb3YHOT KOMMbIOTEPHLIE MPO-
rpaMMHbIE CpeacTBa, UX CnocobHOCTL YAOBMETBOPSATL npeanonaraeMomMy rnpuMeHeHno npeaBapuTerbHoO
O0MMKHa ObITb NOATBEPXKAEHA N NOBTOPHO NOATBEPXAEHA Mo Mepe HeobXoANMOCTH.

[MTpnumevyaHue —IllogTBepXaeHNe COOTBETCTBUSA KOMMBIOTEPHOIO MPOrpaMmmHoro obecnevyeHmns npegnonaras-
eMOMYy NPUMEHEHUI0 0ObIMHO NpeaycMaTpmBaeT ero Bepudnkaumio 1 MeEHeKMEHT KOHUIrypauum B LENAX nogaepxa-

HUA ero rnpurogHocTn and ncnosib30BaHWMA.

[FOCT P ICO 9001—2008]

7.6.1 OpraHusaunen gomkHbl ObITb onpeaeneHbl HeobxoaumMble cpeacTBa U MeToadbl AN BbINONHEHUS
TpeboBaHUM NO 3KCNyaTaLunm METEOPONOrMYEeCcKUX NpMbopoB 1 obopyaoBaHUS B COOTBETCTBUN C HOPMAaTUB-
HBIMU 1 MeToan4YecKUMMN AoKyMeHTamu [8].

Pea3ynbTaTbl MOHUTOPUHIrA METEOPONIOTMYeCcKon HopmMmaunm (Hanpumep, nNo cobnogeHuio GopmMaToB
KOOQMPOBaHUS U PacnpPOCTPaHEHUST) N KOHTPOSMA COOTBETCTBUS METEopOonornyeckoro obopyaoBaHust sagaH-
HbIM TEXHUYECKUM XapaKTepUCcTUKam AOIKHbI PermcTpupoBaThca N NogaepKnBatbcs B pabovyem COCTOSIHUN.

7.6.2 O0opyaoBaHNE, KOTOPOE ABMAETCH 3MEeMEHTOM UHAPACTPYKTYPbl opraHusaumn, 3aHATON B 0D-
nactu MeTeoponorM4eckoro 0b0CnyXMBaHust aBMaln, AO0MKHO COOTBETCTBOBATL TPeDOBAHUSAM HOPMAaTUBHBIX
OOKYMEHTOB MO COCTaBY, PasMELIEHUO N TEXHUYECKUM XapaKTepucTuKam, AOIMKHO ObiTb MPOBEPEHO U
KanmbpoBaHo [6], [7].

8 UsmepeHUe, aHaANU3 n ynyduieHue

8.1 OO6Lwwune nonoxeHus

OpraHusauma OofkHa nrnaHUpoBaTb M NPUMEHSATh MpoLeccbl MOHUTOPUHIa, U3MEepeHus, aHanusa u
ynyJdlweHus, Heobxoanmble ANS:

a) AEeMOHCTpaLUM COOTBETCTBUS TPEOOBAHMAM K MPOAYKLNU;
b) obecnevyeHUss COOTBETCTBUSA CUCTEMbI MEHEPKMEHTA KAYECTBAa;
C) MOCTOSIHHOIO MOBBLILEHUS PE3YNIbTAaTUBHOCTU CUCTEMBlI MEHEPKMEHTA KA4YeCcTBa.

YKaszaHHas gesaTenbHOCTb A0KHA BKIOYaTh B cebs onpeaeneHne npuMeHUMMbIX MeTOA0B, B TOM YNCHE
CTaTUCTUYECKUX, N 0BNacTb UX NCMOb30BAHUSA.

[FOCT P ICO 9001—2008]

OpraHusauua paspabaTbiBaeT U pa3BUBaET NpoLecchbl MOHUTOPUHIa U aHanusa pesynstatuBHoCcTM CMK
Mo peanusyemMbiM HanpaBleHUAM METEOPONOrMYeCcKoro obCnyXKMBaH1Usa aBmaLni.

8.2 MOHUTOPUHT U U3SMepEHUe
8.2.1 YooBneTBOpeHHOCTbL NoTpeduTenen

OpraHusaunsa gosmkHa NpoBoANTb MOHUTOPUHT MHAOPMaLMK, KacatoLwMAca BOCNpUaATUS noTpebutenem
BbIMNOSIHEHNS opraHM3aLumen ero TpeboBaHnn, Kak ogHoro U3 cnocoboB U3MepeHus paboThbl CUCTEMBI MeHe -
)XMeHTa KadecTBa. [omkHbl ObITb YCTAaHOBNEHbI MeToAbl MONYy4YEeHU U MCNoNb30BaHNA 3ToM MHdopMaL N,
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[TpnmeyvyanHne — MOHUTOPUHT BOCMPUATUA NOTPEBUTENAMM MOXET BKIoYaTh B ¢ebsl nonyveHne nHpopma-
LIMN N3 TAKNX UCTOYHUKOB, KaK UccrneaoBaHns yaoBNeTBOPEHHOCTU NOTPebnTenen, AaHHble OT NOTPebnTenen o KavecTee
NOCTaBNEHHOW NMPOAYKUMWN, NCCNEeaOBaHMA MHEHMW NONb30BaTeNen, aHanma oTToka KIMeHoB, bnarogapHocTn, NpeTeH-
3N NO rapaHTUNHbIM 06s3aTENBLCTBAM U OTYETbI pacnpocTpaHUTENEN.

[FOCT P ICO 9001—2008]

OpraHnsauum criegyeT onpeagennuTtbs Metogbl cbopa nHdbopmMmaun 4N MOHUTOPUHIA YAOBNETBOPEHHOC-
TN NOTpedbutTenen, BKo4as:

- NpoBeAeHne onNpocoB NoTpedbuTenen;

- permcTpaumnto xanob notpedbutenen;

- npoBeAeHne perynsipHbiX BCTPeY ¢ rnotpedutensimu.

8.2.2 BHyTpeHHUe ayauThbl (NpoOBepPKU}

QOpraHusauna gofrkHa NPpoBoAUTL BHYTPEHHME ayauThl (NPOBEPKU) Yepes 3annaHnpoBaHHble MHTepBa-
Nbl BpeMeHU B Lenax yCTaHOBIIEHUA TOro, YTO cUCTEMAa MeHeaXXMeHTa KavecTBa:

a) COOTBETCTBYET 3anfiaHMpoBaHHLIM Meponpuatusam (7.1), TpeboBaHUAM HACTOSLEro ctaHgapTa w
TpeboBaHUAM K CUCTEME MeHe)KMeHTa KadecTBa, pa3paboTaHHbIM opraHnsaunen;

b) BHeapeHa pe3ynbTaTUBHO U NOAAEPXKNBAETCSA B paboyeM COCTOSAHUN.

[1lporpamma ayguToB (NPOBEPOK) ACJTKHA NaHUPOBAaTLCA C y4eTOM cTaTyca U BaXXHOCTU NPOoLEeCCOB U
YYaCTKOB, Nognexalux ayauTy, a Takke pesynbTaToB npeablaywmnx ayantoB. Kputepumn, odbnacts NpUMeHe-
HUS1, YacToTa U MeToAbl ayauTOB AOMKHbI ObITh onpeaeneHbl. Belbop ayantopoB M NpoBedeHWUe ayauToB
OOIMKHBI 0becnevynBaTbh OO BEKTUBHOCTL M BECNPUCTPACTHOCTL NpoLecca ayanuta. Ayantopbl He AOMKHbI NPO-
BEPSATb CBOHO CODCTBEHHYIO paboTy.

[domkHa ObITb yCTaHOBNEHa AOKYMEeHTUpOBaHHaga npoueaypa ana onpegeneHnst OTBeTCTBEHHOCTU U
TpeboBaHUN, CBA3AHHLIX C NMNaHUPOBaHMEM U NpoBedeHNeM ayanToB, BeaeHUeM 3anmcen 1 coctaBneHnem
OTYETOB O pesynbTaTax.

3anucn 0b ayautax n ux pesynbratax Ao/MKHbI noaaepXXmeatbes B paboyemM cocTosiHumM (4.2.4).

PykoBOACTBO, OTBETCTBEHHOE 3a NpoBepsieMble 0bnacT AeATeNbHOCTU, A0IMKHO 0becnevunTb, YToOhI
BCE HeobXoaMMbIE KOPpPeKUMN U KOppeKTUpyoLWwne AeNCTBUA NpeanpuHUManice 6e3 UanuHen oTCPpoYKA
ans yctpaHeHuns obHapyXXeHHbIX HECOOTBETCTBUMN 1 BbI3BABLUMX MX NpUYKH. [Nocneayowne AeUCTBUS O0N-
XXHbl BKNoUaTh B cebd BepudmkaLmo NpeanpuHATBIX Mep U OTYET O pesdynbTaTtax Bepudukauum (8.5.2).

[Tpumevanunme — Cm MCO 19011 ansa pykoBoacrtea.
[FOCT P UICO 9001—2008]

8.2.2.1 lNporpamma nposedeHUsa BHyTpeHHUX ayanToB CMK gomkHa yTBepXXaaTbCH BbICLLUUM PYyKOBOA-
CTBOM OpraHusaunm, NpuHUMaTbCA CPOKOM Ha OAWH rod U npegycMatpuBaTh NpoBeAeHNe B TedeHue roga ay-
OnTa BCeX CTPYKTYPHLIX noapasgeneHnn opraHusauun,

8.2.2.2 CneumanucTel opraHusauunu, nposoaawine BHyTpEeHHUA ayanT, OOJDKHBI MPOUTU COOTBETCTBYHO-
LLiee obyvyeHMe N UMETb CBUAETENLCTBA (yaA0CTOBEPEHUS) BHYTpeHHMX ayantopoB CMK ycTaHOBNEHHOTO 00-
pasua.

8.2.3 MOHUTOPUHI U U3MepeHUue NpoLeccoB

OpraHunsauma AomkHa ncnonb3oBaTh NoAXoaswWwme MeToabl MOHUTOPUHIA U, TAe 3T0 NPUMEHUMO, N3Me-
DEHUA NPOLECCOB CUCTEMbI MEHEKMEHTa KadyecTBa. ST MeToAdbl A0IMKHbI JEMOHCTPUPOBAaTb CNOCODOHOCTL
MPOLLECCOB AOCTUraTh 3aniaHMpoBaHHbIX pe3ynbTaToB. Ecnuv 3annaHupoBaHHble pe3ynbTaTbl He 4oCTUratoT-
csl, TO JOIDKHbI NpeAnpUHUMaTbLCA HeoOXoaUMbIE KOPPEKLIMA U KOPPEKTUPYIoLWME AeNCTBUS.

[MTpnmevyanne — [lpn onpegeneHnn NogxoasWMX METOAOB OpPraHn3aynsi AomKHa yuYnTbeiBaTb TUN U 00bEM
MOHUTOPUHIA NN U3MEPEHUN, NOAXOAAWMX OIS KAXKA0ro U3 Taknx npoLeccoB, B OTHOLLEHUU UX BIIMAHUSA HA COOTBET-
cTBMe TpeboBaHUSAM K NPOAYKLUUM U HA pe3ynbTaTUBHOCTb CUCTEMbI MEHEKMEHTA Ka4vecTBa.

[FOCT P ICO 9001—2008]

OpraHusauns goMmKHa KoHTponupoBaTth npouecchl ynpasneHnss CMK n paspabatbiBaTb He0OXoaAUMbIE
KOppeKTUpyoLwme genctemsa Ana goCTUXKeHUs 3annaHUpOBaHHbIX pe3ynbTaToB.
8.2.4 MOHUTOPUHT U USMEpPEHUe NPpoAYKLUU

OpraHunsauna 4omkHa oCcyLeCcTBNATbL MOHUTOPUHT U MUSMEPATL XapaKTepPUCTUKM NpoayKUUK B LEeNsiX Be-
pupmkaLnm cobnogeHnsa TpedboBaHU K NPpoayKUUMN. 3TO ACIPKHO OCYLIECTBNSATLCS HA COOTBETCTBYIOLLMX
cTagusax npouecca XXU3HeHHOoro Luukna npoaykuunm cornacHo saniaHnpoBaHHbIM MeponpuaTtuam (7.1).
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CBUOETENLCTBA COOTBETCTBUS KPUTEPUAM NMPUEMKU OOIMKHBI NoAaaepKuBaTtbesl B pabouemM COCTOAHUMN.

3anncu goMKHbI yKasbiBaTb NULo(a), caHKUMOHMpOBaBLUee(Me) BbiNycK NpoayKkumnm (4.2.4).

Buinyck npoaykumn n npegoctaBlieHne yenyr noTpebuTento He A0MKHbI OCYLLECTBAATLCH A0 TeX nop,
roKa Bce 3annaHnpoBaHHble Aencteus (7.1) He byayT yaOBNeTBOPUTENIbHO 3aBepLUEHbl, eCNU He YyTBepXae-
HO MHOE COOTBETCTBYOLLM MONHOMOYHBIM JTMLOM UMW OpraHoM W, rae 3To NPUMEHNMO, NoTpebuTenem.

[FOCT P ICO 9001—2008]

OpraHusaunen gormkeH ObiTb obecrnevyeH KOHTPONb COOTBETCTBUS METeopOonormieckon nHdopmaLnum
TpeboBaHMAM HOPMaTUBHbIX JOKYMEHTOB B obnacTi MeTeoponorndeckoro obcnyKmBaHnsa asmaumm, obecre-
YeHa BO3MOXHOCTb UAeHTUMhUKaL UM NCNONHNTENS, AOKYMEHTUPOBaHUA NpeaocTaBNAeMblX JaHHbIX M NpoLLec-
ca npeaocTaBlieHUs NX aBNaLMOHHOMY MOSb30BaTEN!o.

8.3 YnpaBneHue HeCOOTBETCTBYKLEN NpoayKLUuen

OpraHusaums gomkHa obecnevnBaTb MAEHTUDUKALMIO NPOAYKLWN, HEe COOTBETCTBYIOLEN TPeDOBAHU-
AM, 1 yNpaBndaneHue ero B Lienax npegoTBpalleHna HenpeaHaMmepeHHOro UCNonb30oBaHUA UMM NOCTaBKU Ta-
Ko npoaykunn. omkHa ObITe yCTaHOBNEHA AOKYMEHTUPOBaHHAas npoueaypa ansa onpeaeneHust cpeacTts
yripaBlieHNs U COOTBETCTBYIOWEN OTBETCTBEHHOCTU U NONMHOMOYMA ANA AeUCTBUN C HECOOTBETCTBYIOLLEN
npoaykumnen.

Ecnu npumeHnmo, opraHusauma gomkHa npeanpuHMMaTh B OTHOLIEHUN HECOOTBETCTRYOLWEN NpoayK-
LK cneayrowine aenctesus (0gHO UMM HECKOMbKO):

a) ycTpaHeHue obHapy)XeHHOro HECOOTBETCTBUS;

b) CaHKLUMOHMPOBAHUE UCNOMb30BAHUS, BbIMyCKa UMW NPUEMKA NPCAYKUMA, eCnii NMonyyYeHo paspelle-
HUAE Ha OTKIMOHEHWE OT COOTBETCTBYHOLLIErO MOMHOMOYHOIo NLa U oprada u, rae STo NPUMeEHNMOo, NoTPedun-
Tend;

C) NpedoTBpalleHne ee NepBoHavyanbHOro nNpegnonaraemMoro UCnonb3oBaHUAa UMM NPUMEHEHUS;

d) AencTBud, agekBaTHble NocneacTBUaAM (UNK NoTeHuuanbHbIM NOCNeACTBUAM) HECOOTBETCTBUA,
eCln HECOOTBETCTBYOLLAA NPOAYKLUUSA BhISIBNIEHA Nocne nocTtaBku UMM Havdana UCnonb3oBaHus.

[Tocne Toro Kak HeCoOTBETCTBYOLLAA NPOAYKUNS UCnpaBfeHa, oHa AoMKHa ObITb NOABEPrHyTa NOBTOP-
HOW Bepudukaumm ans noareepXXgeHnsa cooTBETCTBUA TPeboBaHNAM.

3anncu o Xxapaktepe HeCcoOTBETCTBUN MU NodbLIX NocneayoLwWnxX NpeanpUuHSATIX ASUCTBUAX, BKNHOYast NMo-
NyyeHHble paspelleHns Ha OTKNOHEHWUS, A0MMKHBI NoaaepXXuBaTbcH B pabouem cocTosiHUN (4.2.4).

[FOCT P UICO 9001—2008]

8.4 AHanun3 gaHHbIX

OpraHuzauus gomkHa onpegenstb, cobupaTb U aHanM3npoBaTbh COOTBETCTBYOLWME AaHHbIe ANs1 AeMOH-
CTpauum NpuUrogHoOCTA 1 pe3ynbTaTUBHOCTU CUCTEMbl MEHEPKMEHTA KAueCcTBa, a Takke OUEHUBAHUS, B KAKOU
obnacTt BO3MOXHO NOCTOSIHHOE MOBbILLEHWE pe3ynbTaTUBHOCTU CUCTEMBbl MeHe)KMeHTa KayecTBa. [aHHble
OOJDKHBI BKNHOYaTh B ¢ebs MHgpopMaumio, NONyvYeHHYo B pesynbTaTte MOHUTOPUHIa 1 M3SMepeHnda U U3 apyrnx
COOTBETCTBYIOLLNX NCTOYHUKOB.

AHanns3 gaHHbIX OOMKeH nNpeacTaBnATe MHpOPMaLUIO, OTHOCSILLYHOCS:

a) K yOoOBNeTBOPEHHOCTU noTpedutenen (8.2.1);

D) K COOTBEeTCTBUIO TpeboBaHMAM K npoaykumun (8.2.4);

C) K XapakTepUcTukam U TeHASHLUAM NMpoLeccoB 1M NPoAyKUUK, BKOYAsA BO3MOXHOCTU NPOoBeaeHUS
npeaynpexaarowmx aenctesnn (8.2.3 n 8.2.4);

d) Kk nocTtaswmkam (7.4).

[TOCT P NCO 9001—2008]

OpraHusaunsa gormkHa perynsapHo aHann3mpoBaTb COOTBETCTBUE NpeaocTaBNaeMon MeTeoponorniec-
KON MHoOPMaLNU YCTAaHOBIIEHHBIM KPUTEPUSAM KadecTBa C Liefibld BO3MOXXHOCTWN AalibHenLero ynydlleHus
CMK.

8.5 YnyudweHue
8.5.1 lNocToAHHOe ynyulleHUe

OpraHusauua gomkHa NoCTOAHHO NOBLILWATL Pe3yIbTAaTUBHOCTb CUCTEMbI MEHEeXKMEeHTa KavyecTBa Mno-
CpeJCTBOM MCMOSIb30BaHUSA NOMNTUKA U Liefiei B obnacTn KavyecTBa, pes3ybTaToB ayauToB, aHanmMsa JaH-
HbIX, KOPPEKTUPYIOLLMX U NpeaynpeXxaaroLnX AeNCTBUN, a TakKe aHanmMsa co CTOPOHbI PYKOBOCTBA.

[FOCT P UICO 9001—2008]
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8.5.2 KoppekTupyrwwue AeUcCTBUA

OpraHunsauma gormkHa npeanpuHMMaTh KOppeKkTUpyowmne 4eUcTBmUSA B Lenax yecTpaHeHUs NpuymH HeCo-
OTBETCTBUU ANA npeaynpexaeHUsa noBTOPHONO UX BO3SHUKHOBEHUA. KoppekTupylowme AeUCTBUA OOJTKHbI
ObITb ageKkBaTHLIMW NOCNEACTBUAM BbISIBIIEHHBIX HECOOTBETCTBUMN.

[domkHa bbITb paspabdboTaHa AOKYMEHTUPOBaHHAA npoleaypa Ans onpegeneHnsa TpeboBaHUN:

a) K aHanusy HecoOTBETCTBUM (BKIOYas anobbl notpebutenen);

b) K ycTaHOBNEHUIO MPUYNH HECOOTBETCTBUMN;

C) KOUeHMBaHWUO HeoOXoOQUMMOCTN AeUCTBUN, YTODLI N3DeXaTb NOBTOPEHNA HECOOTBETCTBUN;

d) K onpeaeneHnio U OCyLLEeCTBNEHNIO HeOBXoAUMBIX O4ENCTBUN;

e) K 3anucam pesynbTaToB NpeanpUuHATBIX 4eNCTBUN (4.2.4);

f) K aHanusy pesynbTaTUBHOCTU NPeANPUHATBIX KOPPEKTUPYIOLWNX AeUCTBUN.
[FTOCT P UCO 9001—2008]

8.5.3 lNpeaynpexgawwme oeucTBUA

OpraHnsauust AomKHa onpeaennTb AEUCTBUS B LIENAX YCTPaHeHUS NPUYnH NoTEeHUMaNbHbIX HECOOT-
BETCTBUN ANA nNpeaynpexaeHusa nx noasneHus. lNpeaynpexaarowmne 4eNCTBUS AOMKHBI COOTBETCTBOBATL
BO3MOXHbIM MOCNeACTBUAM NOoTEHUMANbHBIX Npobrem.

[domkHa ObITh paspaboTaHa AOKYMEHTUpOBaHHas npoueaypa ansa onpegeneHns TpedoBaHUN;

a) KYCTaHOBIEeHUIO NoTeHUManbHbIX HECOOTBETCTBUMN U UX NMPUYNH;

b) K oueHMBaHMIO HeODBXOAUMOCTU AENCTBUU B LeNAX NpeaynpeXxaeHns NosABNeHNs HeCOOTBETCTBUNA;
C) KonpeaeneHuo 1 oCyLLeCcTBNEHNIO HeODXoANMbIX AeUCTBUN;

d) K 3anucam pesynbTaToB NPeanpuHATLIX AeACTBUN (4.2.4);

e) KaHanuay pesynbTaTUBHOCTU NPeanpPUHATBIX Npeaynpexaarowmnx 4eCTBUN.

[FTOCT P MCO 9001—2008]
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[MpnnoxeHve A
(cnpaBo4HoOe)

OcHOBHbIe 3Tanbl pa3paboTKu U BHeApPeHUA CUCTEeMbl MEHeA)KMEHTa KadyecTBa B obnactiu
MeTeoposiormyeckoro oocny>xuBaHua aBuaLum

Pa3spaboTky n BHegpeHne CMK B o6nactn meTeoponorm4eckoro oocnyxmeaHns asmaymm cnegyet nnaHnpoBaTth Ha
OCHOBE Cneayowmx nocneaoBaTenbHbIX 3TanoB:

1) 065a3aTenbCTBO PYKOBOACTBA

[enom nepBOCTENEHHON BXXHOCTU ABNSAETCH NonyyeHne opnumanbHoro oba3atenbCcTBa OT BbICWWEro PyKOBOACTBA
opraHmsaumnm obecnevntb paspabotky CMK Heobxognmbimn pecypcamu;

2) co3gaHne NPOEKTHOW rpynnbl

[HonxeH bbITb HA3HaA4YeH PYKOBOAUTEN Db MPOEKTHOW TPYNMbl, UMEKLWMN onbIT paboTel B 0bnactn obecneveHnst Ka-
YyecTBa METEeOPONOrM4YecKon MHpopmMaLmmn, KOTOPbIN BMOCNe4CTBUM CTAHOBUTCS, KakK NpaBuno, npeacraBuTeNemM pyKo-
BoacTBa B obnactu kadecrtBa. Pabota MpOeKTHOW rpynnbl AOMKHA HaNpaBnATbCHA PYKOBOAUTENEM OpraHm3aumnm
(NpeagcrtaBUTENEM PYKOBOACTBA B 0O6acTu Ka4ecTBa) unum ynpasnsaowmm kommtetom (CoBeTOM Mo Ka4eCcTBY), BO3raB-
NseMbIM PyKOBOANTENEM. B KA4Y€CTBE NCXOAHOW TOYKM NPOEKTHAA rpynna rotToBUT NPOEKT buanec-nnaHa (oQKeT) u co-
[N1aCOBLIBAET €ro C BbICLUMM PYKOBOACTBOM,;

3) yCcnyrm BHELWHEND KOHCYINbTaHTAa

BHELWHNM KOHCYNbTAHT (NpeAcTaBUTENb akKKPEANTOBAHHOIO opraHa no ceptudurkaymm) okassiBaeT NOMOLLb B NO4-
rotoBke gokymeHtaumm CMK B cootBeTcTBUM € TpeboBaHusamm [OCT P NCO 9001. Kak BapunaHT, paspabotka CMK moxeT
NPOBOAUTLCH CcUNnamMmn camoun opraHmsaumn. C 3ToN Lenbio nepcoHany, Xopowo 3HAKOMOMY C AeATENBHOCTBIO OpraHn3a-
UnKn, cneagyet obecnevntb MHTEHCMBHOE n3ydeHme crtaHgapToB VCO cepum 9000. MNocne takoro oby4veHnss nx MOXHO
BKITHOUMTb B NPOEKTHYIO rpynny ans obecnevenns ycnewHom paspabotkn CMK n noarotoBkm ee K ceptndurkaumm Ha cooT-
BetcTBMe  OCT P MCO 9001. BoamoXXHO opraHn3oBaTb Takoe 0byyeHne B BUAE KyPCOB MOBbILWWEHNS KBaNnnpurkaumm «Ha
MEeCTE» UMM LEHTPanun3oBaHHO;

4) aHanu3 MeLMXCa HEJOCTaTKOB B obnactn obecnevyeHns KavecTsa NpoayKumm

AHanNn3 NMeLWMNXCH HEQOCTATKOB B 0bnactn obecnevyeHns KavecTsa Nnpoaykunm npoBoANTCA NyTemMm naeHTndumka-
LK (BbISBNEHUS) N AOKYMEHTUPOBaHUA OBHAPYXEHHbIX HECOOTBETCTBUI B NpoLeccax noaroToBKM N NPeaoCTaBNEHNS Me-
TEOPONorM4Yeckon nHpopmaumm n onpeaeneHme NpnymH X BO3HUMKHOBEHUS. OB beKTUBHAA OLLEHKA NPOLEeCCOB NO3BONSET
HaMeTUTb HEOBXoaANMbIE AENCTBUS A5 TOro, YToObLI YCTPaHUTL MMeLWMecH Npobnemsl n 0becnevnTb COOTBETCTBUE TPE-
bosaHusm [ OCT P NCO 9001;

5) obyueHune nepcoHana

BO3MOXHOCTb 00yYeHns aomkHa ObiTh NpPeacTaBNEHa BCEMY NEPCOHANy opraHn3agnm, NpeTeHayowen Ha nonyYe-
Hue cepTudgukarta cooteetTcTBuAa [ OCT P NCO 9001. 310 HeoTbemMnemasi 4actb yctonumBoro pyHkunoHmpoeanmsa CMK.
Takoe 0byyeHne JOMKHO BKIHOYaTh:

- HaszoBoe 0OyYEeHMe BCEro nepcoHana ans NoBbIWEHUS ero 0CBEAOMNEHHOCTN OTHOCUTENBHO CMK,;

- METOAMYECKYID NOArOTOBKY MepcoHana, OTBETCTBEHHOIO 3a MNOArOTOBKY AOKYMEHTauuun, Tpedbyemoun
[OCT P NCO 9001;

- NOAroTOBKY BHYTPEHHUX ayaAUTOPOB U3 NepcoHana, BbIbpaHHoro ans nposeaeHns BHyTpeHHux aygntos CMK;

6) paspaboTka AOKYyMEHTaUnN

HokymeHTaumns paspabdbartbiBaeTcs B cootBeTcTBUU € TpeboBaHuamm [ OCT P MCO 9001. MNMonntrka v uenu B obnac-
TV Ka4yeCTBa, PYKOBOACTBO MO KA4YeCTBY, AOKYMEHTUPOBAHHbIE Npoueaypbl 4ns NpoueccoB, AONMKHOCTHbIE NHCTPYKUUN U
apyrme gokymeHTbl CMK goBogsaTes 4o nepcoHana B pabodvem nopsigke;

7) othuumnanbHoe BHEAPEHUE CUCTEMbI MEHEIPKMEHTA Ka4veCcTBa

OdmumnanbHOE BHEOPEHNE CUCTEMbI MEHEMKMEHTA KAYEeCTBA BKINIOYaAeT opumumanbHoe oPopMNeHne PaKkra BHE-
peHns CMK (npukas opraHmaaumnm), peanbHoe UCnornb3oBaHne paspaboTaHHbIX Npoueayp, peanmiaumnio QyHKUMW MOHUTO-
PUHIra npoueccoB U NPOAYKUUN, a TAKKE BbINONMHEHNE KOPPEKTUPYIIOWUX AENCTBUN MO BbISIBNEHHBIM HEQOCTATKAM B paMKax
LMKNa: NnaHupyn — genan — npoBepsn — yrnydlau,

8) BHYTPEHHUW ayauT

[Mepen ceptndmkaumnen, pazpaboraHnon CMK, noarotoBneHHbIE BHYTPEHHUE ayanTOPbl AOIMKHbI NPOBECTUN OAUH
NN HECKOSNbKO BHYTPEHHUX ayauTOB CUCTEMbl. BHYyTpeHHMe ayauTopbl B COOTBETCTBMU C YTBEPXOEHHOU MNporpamMmmoun
OOIMKHBI ByayT naeHtndpunumposate Nobble HecooTBeTCTBUSA TpeboBanmsam [OCT P MCO 9001 un npegnarate mepbl No
YCTPaAHEHUIO BbISIBNIEHHBIX HECOOTBETCTBUN. [lepcoHan, AeATENbHOCTb KOTOPOro CBsi3aHa C BbISIBIIEHHBIMWU HECOOTBET-
CTBUSIMU, 0BS3aH BbINOMHUTL COOTBETCTBYIOLLME KOPPEKTUPYIOWME U Npeaynpexaaolme 4encTBusS;
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Q) cepTUPMKaUNOHHBIM ayauT
YcnelwHoe 3aBepLlueHne BbllLeyKa3aHHbIX paboT MOXET CBUAETENBCTBOBATL, YTO OpraHn3auuns rotoBa npUCTynuTb K
ceptudmnkaunoHHomy ayguty. ObbivHO opran no ceptudukaumm tpebyet, 4yTobbl CMK hyHKUNOHMPOBaNAa No MEHbLUEN

MEPE B TEYEHUE TPEX MECSLEB, NPEXAe YeM OpraHm3aumsi NPUCTYNUT HENOCPEACTBEHHO K CEPTUDUKALMOHHOMY ayauTy
CMK.
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