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[lpeagucnoBue

Llenn 1 npuHuuMnel cTaHgapTusaunm B Poccunckon ®egepauum yctaHoeneHsl PegepanbHbiM 3aKOHOM
oT 27 aekabpsa 2002 r. Ne 184-P3 «O TeXHNYeCKoM perynmpoBaHn», a npasuna npuMeHeHUs HaunoHanbHbIX
ctaHaapToB Poccunckon ®egepaumm — FrOCT P 1.0—2004 «CTtaHagapTnsaumna B Poccunckon degepadini.
OCHOBHbIE NONOXEHUA»

CBeaeHUA o cTaHaapTe
1 PASPABOTAH YupexaeHuem «LleHTp cepTudukaumm ycnyr cBs3m»

2 BHECEH YnpaBneHunem passutud, nHdpopmaunoHHOro obecneveHnsa n akkpegmtaumm $eagepansbHo-
O areHTCTBa No TeXHUYECKOMY peryrmpoBaHuic 1 MeTponorun

3 YTBEPXXAEH N BBEAEH B OEWNCTBWE Mpukasom PenepanbHOro areHTCTea no TeXHUYECKOMY
perynmpoBaHunio U metponorum ot 15 gekabpst 2009 r. Ne 1192-cT

4 BBEOEH BINEPBbIE

VIHcbopMayusi 06 UsMeHeHUSIX K HacmosilweMy cmaHoapmy rybrnukyemcs 8 eXXe200H0 u30asaeMoM UH-
opMallUOHHOM yKa3zamene «HalyuoHanbHbie cmaHOapmbi», a meKkcm U3MeHeHUU U rornpasok — 8 exxeMe-
CSYHO U30asaeMbixX UHPOPpMaUUOHHBIX yKazamernsx «HauuoHalnbHbie cmaHoapmbi». B criydyae riepecmompa
(3aMeHbl) Ui OMMEHbLI Hacmosuwje2o0 cmaHoapma coomeemcemeyruiee yeeoomMmreHue byoem ornybriukoeaHo
8 eXXeMeCs4YHO u3dasaeMoM UHpOpMaUUOHHOM YKalamerne «HauuoHaneHbie cmaHOapmbi». Coomeemcemay-
rouast UHgpopmMmauus, yeeooMiieHuUe U meKkcmal pasMelaromces makxe 8 UHgbopmMayluoHHoOU cucmeme obujez20
r1o1b308aHUs — Ha ogpuyuailbHOM callime HaUlUoHallbHo20 op2aHa Poccutickolu Pedepaluu rno cmaHoapmu-
3auuu 8 cemu ViHmepHem

© CtaHgaptuHdopm, 2011

HacTtoawmnn ctaHgapT He MoXeT OblTb MOSHOCTLIO UMM YaCcTUYHO BOCTIPOU3BEAEH, TUPaXKUPOBAaH U pac-
MpocTpaHeH B KayecTBe oduLmanbHoro nsganua 6es paspeweHns PegepanbHOro areHTCTBa No TeXHUYECKo-
MY PeryimpoBaHno N MeTPOSIoru
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HAUMWOHANBbHBIWN CTAHOAPT POCCUUCKOWN PEOEPALUMN

KAYECTBO YCIYTU «NEPEOAYA OAHHDbIX»

[Toka3aTenu KavecTBa

Quality of service «Data transmission». Quality indices

Ilata BBeaeHna — 2011—01—01

1 O6nacTb NpUMeHeHunn

HacTtosawmin ctaHgapT ycTaHaBNMBaeT HOMEHKNaTypy OCHOBHbLIX MoKasaTenen KayecTBa yCcnyrm cBa3su
«[Mepenaya gaHHbIX», peKoMeHayeMbIX ANs Lenen yrnpaBneHnusa Ka4ecTBOM YCIyr CBA3M 1 COBEpPLLUEeHCTBOBA-
HUA obcny)XMBaHMA NoNb3oBaTenen ycryr cBA3u.

HacToswmin ctTaHAapT npeaHasHadYeH ans UCrnonb3oBaHUa NpeacTaBUTeNsaMM rocyapCTBEHHbIX OPraHoB,
OCYLLECTBMAOLMX perynmpoBaHmne B obnacTtn cBA3n, Hay4HbIMWU N MPOEKTHBIMW OpraHM3aLmMamMm npn paspaboT-
Ke N NPOEKTUPOBAaHUN ceTeln 1 cnyxob, npu paspaboTke cTaHgapToB B 06NacT CBA3N, XO3ANCTBYOLWMMK CyOBEK-
TaMW, AeUCTBYOWKMMK B 0BNacT okasaHusa ycnyr nepegadn gaHHbIX B ceTU cBA3M obLuero nonb3oBaHus,
KOHTPOSTMPYIOLLIMMIN UX OpraHamu, BKoYas opraHbl cepTudmkauum, a Takke nofb3oBaTeiiMun YCnyr CBA3N.

Ha ocHoBaHWM gaHHOro ctaHgapTa XO3ANCTBYOLWMMU cyObeKkTaMu, JeNCTBYOLWMMM B obnacty npea-
OCTaBNEHUA yCnyr nepegavn gaHHbIX, MOryT pa3pabdaTbiBaTbCs COBCTBEHHbIE (BHYTPEHHUE) HOPMAaTUBHbIE
OOKYMEHTbI, onpeaensoLnMe cMcTeMy nokasarenen kKayecTBa Ha ycnyrn nepeaadun gaHHbIX.

HopMbl, KOHKpeTHble TpeboBaHMA K NMokasaTensam KavyecTBa, MeTodbl MX KOHTPOoNS (OLEeHKA) OOJDKHbI

ObITb OnNpeaeneHbl COOTBETCTBYIOLEN HOPMaTUBHON AOKYMEHTaLMen, yTBepXXJaeMon B yCTaHOBIIEHHOM MO-
pAOKe.

2 HopmaTuBHbIe CCbINKN

B HacTosilem cTaHaapTe UCNONb3oBaHbl CChINKA Ha creayolme ctaHaapThl:
[OCT P 53724—2009 KauecTtso ycnyr cesasn. ObLmMe NonoxeHud
[OCT P 53731—2009 KauyecTBO yCcnyr cBssu. TepMuUHbl 1 onpegeneHus

3 TepMuHbLI, onpeAaeneHNA N COKpaLleHUs

B HacTodawem ctaHgapTe npumMmeHeHbl TepMuHbl Mo FTOCT P 53731, a Takke cneaytowme TepMUHbI C CO-
OTBETCTBYOLWMMN onpeaeneHnsIMu:

3.1 nepepgayva AaHHbIX, [14: llepeHoc AaHHLIX B BUAEe ABOUYHLIX CUrHANOB U3 O4HOro NMyHKTa B ApYrou

cpefcTBaMU 31EKTPOCBA3N, Kak NpaBuno, Ans nocneayouwen obpadboTkm cpeacTBaMmn BbIYNCIINTENTbHON TeX-
HUKW.

3.2 paHHble: VHdopmauusa, npeacTaBneHHasa B Buae, noaxoasawem Ansg aBToMmaTndeckon obpaboTku
ee aBTOMaTU4YeCcKMMK cpeacTBamMm Npmu BO3MOXHOM y4acTuuX YerioBeKa.

3.3 ceTb Nnepeaayvun gaHHbIX (ceTb AaHHbIX): COBOKYMHOCTb Y3/I0B 1 KaHAaIIOB 3JIEKTPOCBA3U, CreLm-
anbHO co3faHHas Ans opraHnsauum cBA3en Mexay onpeaenieHHbIMU ToYKaMin ¢ Lienbtio obecnedyeHns nepeaa-
Y JaHHBLIX MeXay HAMN.

U3pgaHne odbvumanbHoe
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3.4 cnyxb6a nepeaadum aaHHbix (cnyx6a MNA): Cnyxbda sanekTpocBsA3n, No3BonaoLWasl NonbL3oBaTe-
NAM NonyyvaTth OT onepartopa CBA3W Habop ycnyr nepeaadvn gaHHbIX Ha base 0AHOW UMM HECKOTbKUX CeTen AaH-
HbIX U HecneunanmsnpoBaHHbIX ceTeln 3NeKTPOCBA3MN.

[Tpnumedanune—PyHkUMM OKOHeYHOro obopyaoBaHusa gaHHbliXx (OO][]) nonb3oBaTens HE BXOAAT B COCTaB
CNy>Xbbl Nepegavn AaHHbIX.

3.5 ycnyra nepegayvn gaHHbIX (ycnyra cnyXxobl nepenayvum gaHHbIX): [JesTenbHOCTL onepartopa
(onepaTopoB) CBA3M NO NpMemMy 1 nepegave AaHHbIX.

3.6 OKOHe4yHOe obopyaoBaHue aaHHbIX, OOL: OkoHeuHOe 0DOpyaOBaAHME, SABNSIIOLLEECH UCTOYHU-
KOM OaHHbIX UK nony4vyaTtenem gaHHbIX, UK 1Tem 1 gpyrium (Hanpumep, 3BM). OO He BXoaUT B cOCTaB CeTU
nepepayn gaHHbIX. B ponn OO/ MoryT BeICTyNaTh Takke cepBepbl TENECNyXD, NpucoegUHEHHbIE K CETH Nepe-
Oavn JaHHbIX UK K KaHanam nepegadvnm AaHHbIX, OPraHM3oBaHHbIM Ha HecneunanmM3anpoBaHHOW CeTU
3MNEKTPOCBA3N.

3.7 TOUYKU AocTyna K cnyxobe nepenayn AaHHbIX onepaTtopa CBA3U (KpaTKO — TOUYKU A0CTYNa K
cnyxb6e N onepatopa): CThIKK, B KOTOPLIX ONepaTop CBSA3W NpeaccTaBndeT Nonb3oBaTtenam (Unm apyrum
oneparopam CBSI3W) YCNyrn nepegavyun gaHHbIX ¢ 00 bABNEHHBIM KA4YeCTBOM. ToYKa AOoCTyna Bceraa HaxoauTcs
Ha obopyaoBaHUK onepaTopa. B Touke goctyna AomKeH cobntogaTbCa NPOTOKON nepenavn, obecnevmBato-
wnin padoty OO nonb3oBartens.

[MTpumedvanune—Touka gocTtyna K cnyxbe NIl onepatopa MOXeT He coBMNagatb CO CTbIKOM «abOHEHT-CETbY,
HanNpumMep, Npu AoCTyne nonb3oBaTens Yepes crnyXby apyroro oneparopa.

4 KauecTtBO ycnyru «llepepavya oaHHbIX»

4.1 OOLWwee onucaHue ycnyrim

4.1.1 Ycnyra «llepegava gaHHbix» (ycnyra 1) — npeacraBnsieT cobon AedATenbHOCTb oneparopa
(onepaTopoB) CBA3M NO NpMemMy 1 nepegave AaHHbIX.

[TpumevaHus

1 Yenyrm I npegoctaBnsoTest none3oBatensm (06bl4HO aBOHEHTCKUM TEPMMHANAM) B TOUKAX A40OCTyNa K cnyxbe
['1] onepaTtopa.

2 [Nlepepava gaHHbIX MOXET OCYLLECTBINATLCA KaK Mo crneunannanpoBaHHbIM, Tak 1 NO HECNeUNnanmn3npoBaHHbIM Ce-
TSIM 3MEKTPOCBS3U, KaK N0 KOMMYTUPYEMBbIM, TaK U MO0 HEKOMMYTUPYEMBIM CETSIM 3ITEKTPOCBSI3MN.

4 .1.2 Cnyx06bl [ obecneynBaoT TEXHUYECKYIO BO3SMOXHOCTb OKasaHUA MoNnb3oBaTendam yCeryr AByX BUOOB:

a) «OCHOBHagd ycrnyra» — 9TO ycnyra, KotTopasl okasbiBaeTcd NoNbL3oBaTeNto Npu Kaxkaom ero obpalle-
HUW K CNy>XKDe (UNN CeTn) 3NeKTPOCBA3N, T. €. ABMNAETCA HEOTbEMIIEMbLIM 3KCNNyaTalUOHHO-TEXHNYECKAM Ha-
npaBneHnem gestensHocTn cnyxobl MNA;

0) «aononHUTeNnbHagqa ycnyra» — 3TO YCNnyra, KoTopasi OkasblBaeTcda B A0OMNONTHEHUE K OCHOBHOW yCcnyre
TOJNbKO COrMacHoO ABHO BblipaXXeHHOMY AONOJTHUTENLHOMY 3anpocy Nnofb3oBaTens.

4.1.3 B pasnuuHblx cnyxbax N4 (Mcnonb3yrowmnx pasnnmyHble TeXHONOrMmM) OCHOBHbIE U AOMNONHUTEMb-
Hble YCIyr MOTYT ObITb pasHbIMN.

4.1.4 OcHOBHagda ycnyra AomkHa xapakrepusoBaTbCA:

a) CKOPOCTbIO Nepegayvn AaHHbIX B TOUKe goctyna K cnyxode N onepaTtopa;

6) pexmmom paboTbl nogkntodaemoro OO (CUHXPOHHBIN, CTAPTCTOMNHbIN, PaKCUMUITbHBINA K T.1.);

B) MeTtogom goctyna OOL k cnyxbe N4 (npsmon goctyn, HeNpPsAMOW O0CTYN Yepes KOMMYTUpyemMoe 1nn
MOCTOAHHOE CoeJUHEHNE).

4 1.5 Ycnyra «llepegada gaHHbIX» nogpasgendeTrca Ha:

- YCNYIU Nepegadn aaHHbIX, 3a UCKNoYeHUeM YCNyr nepeaavu gaHHbIX 4N uenen nepegadu ronocoBoOu
MHJpopMaL K,

- YCNYIrK nepeaadvn gaHHeIX 4ng uenen nepegadun ronocoBor MHopMaLu i,

4.1.6 [llpn okasaHuUK ycnyr nepegadn gaHHbIX, 3a UCKITIOYEHMEM YCnyr nepegadn AaHHbIX ANd Leneun ne-
peaadn rofiocoBoU MHpopMaLnn, onepaTop CBA3N obecneymBaeT NpegocTaBneHne nNonbL3oBaTeno yCnyr no
obMeHy nHdopmaunen mexay nonb3oBaTeNlbCKUM (OKOHeUYHbIM) 0bopyaoBaHUeM nonb3oBaTenen, NoaKmo-
YeHHbIM K ceTu Nepedadvn AaHHbIX, B TOM YMChe:

- AOCTYN K CeTU CBA3KM onepaTopa;

- coegnHeHue No CeTun nepegadn gaHHbIX onepartopa ¢ UCNoNb3oBaHUEM MOMb30BaTENIbCKOrO (OKOHEY-
HOro) 0bopPyaoOBaHMS, 3a UCKNOYEHNEM nepeaadin rofocoBon MHpopMaLnn;

2
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- JOCTYM K ycnyram nepegadn AaHHbIX, OKasblBAaeMbIM APYrMMM oriepaTopamMu CBA3W, CeTU rnepegadu
JaHHbIX KOTOPbIX B3aUMOAENCTBYIOT C CEThbIO CBA3WN onepaTopa.

4.1.7 Tlpn npegocTaBneHUM ycnyr nepegavn gaHHbIX Ansa ueneun nepegadm ronocoBon MHpopmMaunn
oneparTop cBA3n obecnevynBaer:

- AOCTYI K CETN CBHA3MN ONEPATOpPA,

- coeIMHEeHUE NOo CeTn nepeaadn AaHHbIX onepaTtopa ¢ UCMNoNb30BaHNEM MONb30BATENTbCKOro (OKOHEY-
HOro) obopyaoBaHuUs AnNga nepegadvn rofiocoBon MHopMaLnK;

- JOCTYM K yCryram cBsi3n Mo rnepeaade ronocoBon MHdopMaL M, okasbiBaeMbIM APYTMMM oriepaTopamm
CBSI3W, CETWN Nepeaayvn AaHHbIX KOTOPbIX B3aMMOOENCTBYHIOT C CEThIO CBA3M onepaTtopa.

4.1.8 Touka gocTtyna K cnyxbe N[ onepaTopa onpeaenseT rpaHuLbl OTBETCTBEHHOCTU onepaTopa 3a
Ka4eCTBO MNMpeaocTaBIAeMon YCIyru.

4.1.9 CylwecTBYOT TpK TUNA aoctyna K cnyxoée N (pucyHok 1):
- NpsAAMON JocTyn 6e3 NCnonb3oBaHUA MPOMEXYTOYHOU KOMMYTUPYEMOW CETU;

- HenpAaAMou AocTyn (A4oCcTyn «4epes NopT») ¢ UCNOMNb30BaHUEM MPOMEXYTOUYHON KOMMYTUPYEMOU CeTu
(CeTn gocTtyna), B KOTOPOU OpraHmMsyeTcs KOMMYyTUpPyeMoe coeUHeHne;

- HEMpPamMomn AocTtyn (AOCTYN «4epes NopPT») C UCMONb30BaAHUEM NPOMEXYTOYHOU KOMMYTUPYEMOU CeTHr
(CeTn gocTyna), B KOTOPOWU opraHmnsyeTcd NOoCToOAHHOE (HEKOMMYTUpyemMmoe) coeauHeHne.

CTbIK Touka
«abOHEeHT-ceTb»
focTyna
(ctoik OOVAKL) Kanan poctyna oﬁecngﬂ:ém as
00 M= (BblAeneHHas usnyeckas ‘ cnyx6y nlqm
| AKD, | Lelb

. oneparopa
WM HEKOMMYTUPYEMbINA

KaHan u3 cetTu nepeaadu)

a) NPsSIMON JOCTY

KoMMyTUpyemMoe coeguHeHune

CThiK Touka
«aboHeHT-ceTb» nocTyna
00 (cteik OOL/AKL) ‘ CerTb,
. obecneunBarLAas
CeTb gocrtyna cnyxGy MNA
(NpomexxyTouHas oneparopa

KOMMYTUpYEeMas CeTb)

6) HenpsAMOn JOCTYN C KOMMYTUPYEeMbIM COeQUHEHNEM

[ToCTOSIHHOE coeaAuHeHue

CTblK Touka
«aboOHEeHT-CETbY»
aocTtyna C
cTeik OO/A €Tb,
00 : ~ KiEQ‘“': ‘ obecnevusaroLas
cnyxoy I
| ARL CeTb gocrtyna o yroy ¥

oneparopa
(NpomMeXyToyHas

KOMMYTUpPyemMasi CeThb)

B) HENpPsIMOW AOCTYN C NOCTOSAHHBIM COeAUHEeHNEeM

OOl — okoHe4vHoe 060opyaoBaHne gaHHbIX (TEPMUHAN abOHEHTA, cepBep Tenecnyxobol);
AKll — annapartypa okoH4YaHusa KaHana gaHHbIX

PucyHok 1 — Tunbl gocTtyna k cnyx6be [
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4.1.10 [deatenbHOCTb N0 okaszaHuio ycnyrun «llepegayva gaHHbIX» BKNOYaeT cnegyrolmne OCHOBHbIE
aTansbl:

- NpegocTaBneHne goctyna kK ycnyre (4.1.11);

- CODCTBEHHO OKasaHue ycrnyru B lWUtatHoM pexunme (4.1.12);

- pacyeThl 3a ycnyru (4.1.13);

- obcnyxmnBaHue obpalueHuin nonoszoatenen (4.1.14—4.1.16);

- TexHundeckaqa nogaepxka ycnyrm (4.1.17—4.1.18 ).

4.1.11 lNokasatenn kadecTBa YyCnyru, xapakTepusyrwine atan npeaoctaBfieHUa OocTyna K ycnyre,
npeaHasHayveHbl 4nsa Toro, Ytobbl OLEHUTL cneayolue OCHOBHbIE NOTpebuTensckne CBOUCTBA 3TOMO aTana:

- MHPOPMATUBHOCTL (MONHOE, AOCTOBEPHOE N CBOEBPEMEHHOE MHPOPMUPOBAHME NOTPebUTENA O Npea-
OCTaBNAEMON yCryre);

- CBOEBPEMEHHOCTb U (UNTN) CKOPOCTL BLINOINHEHUS;

- yOOBCTBO U KynbTypa 0OCNyXMUBaHUSL.

4.1.12 lNokaszaTenu ka4yecTBa yCNnyru, Xxapakrepusyowme atan coOCTBEHHO OKaszaHUs yCNyrn B LUTATHOM
pexume, npeaHasHa4veHbl 4N TOro, YTobbl OLLEHUTL cleayrolmne OCHOBHBIE NOTPebUTENLCKME CBOUCTBA 3TOMO
aTana:

- JOCTYMHOCTb CETU;

- TOTOBHOCTb;

- KA4eCTBO nepegadn nosib3oBaTenbCckon MHopMaLni.

4.1.13 lNokasaTenn ka4yecTBa yCIyru, XxapakTtepusyroLwme 3tan pacdeToB 3a ycnyru, npegHasHadeH:bl
Ons1 TOro, YtTobbl OLIEHUTL creaytoLlne OCHOBHBIE NOTPebUTENbCKUE CBOUCTBA 3TOrO sTtana:

- CBOEBPEMEHHOCTb AEUCTBUM onepaTopa, CBA3aHHbLIX C pacyeTaMm 3a npeaoctaBlieHUue yCenyr,

- NPaBUNBHOCTb CYETOB, BLICTABNSAEMbIX 32 YCINYIN.

4.1.14 Ob6cnyxusaHue obpalleHU Nonb3oBaTenst NPOM3IBOANTCHA NepCoHarnom pasnnyHbIX CryKd one-
paTtopa.

4.1.15 ObpalleHUda nonb3oBaTena K cnyxbam onepartopa MoryT ObiTb Bbl3BaHbl pa3fIMYHbIMUA NPUYN-
HaMMU:

- BO3HUKLLIMMU NPeTEeH3NAMMU;

- MOTPEOHOCTLIO NONYYUTL AaHHbIE, CBSI3AaHHLIE C OKa3zaHUeM YCyri;
- MOTPEOHOCTLIO NONMYYNTL CNPaBOYHYIO MHJOPMaLUIO;

- TeXHUYECKUMU HeUcnpaBHOCTAMK U Ap.

4.1.16 lNokaszaTenu kayecTBa yCNyru, Xxapakrepusyowme atan oocny>XnsaHus odbpalleHN NoNb3oBaTe-
nen, npeaHasHadveHbl AN TOro, YToOLlI OLUEHUTL credyrolme OCHOBHbIe NMOoTpebuTenbckne CBOUCTBA 3TOrC
aTana:

- OOCTYMHOCTb CNYX0, obcnyXnearwLmx obpalwleHnsa nonb3oBaTeneu;

- MHPOPMATUBHOCTL (MONHOE, AOCTOBEPHOE N CBOEBPEMEHHOE MHPOPMUPOBAHME NOTPEDUTENA O Npea-
OCTaBNAeMOWN ycnyre, npaBax U 0bs13aHHOCTAX 0benx CTOPOH);

- CBOEBPEMEHHOCTb U (UNK) CKOPOCTb BLINOITHEHUA AEUCTBUN,

- yOoBCTBO U KyNbTypa 0bCnyXnBaHus.

4.1.17 TexHudeckaa nogaep>kka ycnyru saknoyaeTcd B yCTpaHeHU HeUcnpaBHOCTEN, NMPenaTCTBYIO-
LLIMX NOSTIb30BAHUIO YCIYTroW, N O0IDKHA OCYLECTBNATLCA COOTBETCTBYOLUMMM CRyXXbamun onepartopa CBA3U, K
KOTOPbIM MOXET 00paTUTLCA NONMb30BaTENb B Cliyvae obHapy)XeHUs Takux HeucnpasHocTen. Cnyxba obsizaHa
YCTPaHUTb HEUCNPABHOCTb B YCTaHOBNEHHbIE CPOKA U MO AOMOBOPEHHOCTU C NOSfb30BaTENEM.

4.1.18 llokasatenu kadecTtBa ycnyru «l'lepegava gaHHbIX», XapakTepusyroLlme atan TexHM4eckon noa-
OePXKU yCnyrn, npegHasHadeHbl Ana Toro, Ytobbl OUEeHUTL cneayole OCHOBHbIE NOTpebuTenscke CBON-
CTBa 3TOro artana:

- OOCTYMHOCTb CIYXOb!;

- CBOEBPEMEHHOCTb N (MNN) CKOPOCTb BbINOTHEHUA PaboT;

- KA4YeCTBO BbINOITHEHUS PabOT;

- yOOOCTBO U KynbTypa obCcnyXmuBaHus.

4.1.19 WNHTerpanbHOW XapakTepUCTUKOWU YCNYTU B LLeNoM ABNAeTCA YAOBNETBOPEHHOCTL NOMb30Ba-
Tenew.

4.2 llokazaTtenu KadecTBa ycnyru «llepegavya gaHHbIX»

4.2.1 OCHOBHbIE NOKa3aTeNn KavecTBa BaXKHEULLNX NOTPEbUTENbCKUX CBOUCTB yenyrn «lMlepeagada gaH-
HBIX» NMpUBeaeHbl B Tabnuue 1.

4
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Tabnwuua 1— OcCHOBHble MOKaA3aTeENN KA4eCTBa BaXXHENLLMX NOTPEBUTENBCKMX CBOUCTB ycnyrn «llepegava

NAaHHbIX»

[TokasaTenu KadecTea

[lpumevaHue

MpenocraBneHne AocTyna K ycnyre

CBOEBPEMEHHOCTb U (UITN) CKOPOCTb BbIMOITHEHUS:

[onsi 3asBOK, 0OCNY>XEHHbIX B NpeAenax ycTaHOBNEHHOW HOPMbl CYMMapPHO-
ro BpEMEHU NPeaoCcTaBnNeHns 4oCcTyna K yenyre

YAobCTBO 1 KynbTypa 00CNyXUBaAHUS:

Hons (NpoueHT) nonb3oBaTtenen, yaoBNeTBOPEHHbBIX KA4YECTBOM OBCyXU-
BaHUs (MO pe3ynbTaTtam onpoca Nonb3oBaTenen)

CoOCcTBEeHHO OKa3aHue yCcriyrm B LUTaAaTHOM peXxunme

HOCTYNHOCTb CeTu:

[ToTepw BbI3OBOB Npu goctyne K cetu [ (npun goctyne k cetu 1] no kommy-
TUPYEMbIM KaHanam)

Honsa (nNpoueHT) nonb3oBaTenen, yaoOBNETBOPEHHbLIX AOCTYNHOCTbBIO CETU
(MO pesynbTatam onpoca nonb3oBaTenen)

[ OTOBHOCTD:

KoadhPprumeHT roToBHOCTU CIyKObi

OnpegensieTcs B pac4yeTe Ha o0gHO ceTe-
BO€ OKOH4YaHue. Kputepun oTKasa 3aBu-
caT o1 BMaa cnyxo6 NI (ncnonb3yemomn

TEXHOIOINn)

Bpemsa BoccTaHOBNEHNA cnyKobi

KavecTBO nepeaaym nornb3oBaTenbCKOU MHPoOpMaUmn:™

[Tonoca nponyckaHnsA/CKOpOCTb Nnepegaydn

[ToTepu nakeToB MHhOpMaLUUN

IlocToBepHOCTb Nepeagaymn MHPOPMaLnN

BpemeHHble 3aaepXKu nepeaadvm naketToB MHQOpMaLun

Pac4eTbl 3a ycnyrm

npaBHﬂbHOCTb CHEeTOB, BblCTaBI1AEMbIX 3a YCITVIN.

[ons owmnbokK, CBA3aHHbIX C BbICTABNEHUEM CHETOB HA OMnnaTy ycnyr (CHeTOB
C oWwmnbkamMmu, BbICTABNEHHbIX MO HEBEPHOMY afpecy, HE BbICTABMNEHHbIX)

ObcnyxuBaHue obpaleHn nonb3oBaTeneun

HocTynHOCTL CNyXObl:

[Honsa ycnewHblX BbI3OBOB HA TENEMOHHLIN HOMEP CnyXbbl MHHOPMaLMNOH-
HOW MoaaePKKWN

CBOEBPEMEHHOCTb U (UINTN) CKOPOCTb BbINONMHEHUSA AENCTBUMN:

[ons 3asBoOK, 06CNyXeHHbIX B Npegenax yCTaHOBNEHHOW HOPMbl BPEMEHM
OENCTBUN CIY>XObl, CBA3aHHbIX C 0DbpalLeHusIMmM onpeaeneHHoro poaa

[TIpOUEHT NMCbMEHHbIX NPETEH3UN MOSNb30BAaTENEN, PACCMOTPEHHbIX B YCTa-
HOBINEHHbIN CPOK

TexHu4yecKas noaaepxxKa ycnyrv

HocTynHOCTL CNyXOb!:

Honsa ycnewHblX BbI3OBOB Ha TeENeOHHbIM HOMEP CNyXbbl TEXHUYECKOW
NoA4EPXKM
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[TokazaTenun kadecTBa [TlpumevaHune

CBOEBPEMEHHOCTb U (UINTN) CKOPOCTb BbINONHEHUS PaboT:

HNonsa pemMoHTHBIX paboT Npu OTKa3ax pasfMYHbiX BUOOB, BbINOMHEHHbIX B
npeaenax yCTaHOBMNEHHbIX CPOKOB

KavyecTBO BbIMONHEHUS padoT:

Hons (npoueHT) Nnonb3oBaTenewn, yaoBNETBOPEHHbLIX KAYECTBOM U CPOKaMMU
YCTPaHEHUA HENCNPABHOCTEMN (MO pe3ynbTaram onpoca Nnosib3oBarTerien)

KavyecTBO yCcnyru B Lenom

Honsa (NpoueHT) nonb3oBaTenen, yaoBrneTBOPEHHbLIX KAa4YeCTBOM YCNyru B
Lenom (No pesynerTaram onpoca rnonb3oBaTenen)

* Nokazartenu cchopmynmpoBaHbl B 0bwem Buae. [Ansa KaxXgon TEXHONMOMMU 3T NOKasatenn MOoryT KOHKPETU3NPO-
BaTbCH.
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KntoueBble crnoBa: kayecTBoO ycnyru «lepegada gaHHbIX», KAQYECTBO YCMYri, nokasaTenu KadyecTsa YCnyru,
TEPMWUHBI U oNpeaeneHnst, onncaHne ycnyru
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