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[lpeaucnoBue

LlennunnpuHumnel ctTaHgapTusauum B Poccumnckon PegepaummyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadbpst 2002 r. Ne 184-03 «O TeXHUYECKOM perynmpoBaHiun», a npasuna NnpuMeHeHnst HauMoHanbHbIX
cTaHaapToB Poccunckon egepaunmmn — OCT P 1.0—2004 «CtaHpgapTtusauma B Poccunckon Peagepauun.
OCHOBHbIE MNONOXEHUSAY

CBeneHNnAa o ctaHaapTe
1 PABPABOTAH YupexaeHnnem «LleHTp cepTndmkaumnm ycnyr cBs3m»

2 BHECEH YnpaBneHunem passutusd, HdopmMmaLMoHHOro obecneveHns n akkpeautaunum egepanbHoOro
areHTCcTBa No TeXHUYECKOMY perympoBaHUC U MeTpoNorni

3 YTBEPXXOEH W BBEAEH B JEWCTBUWE MMpukasom PeaepanbHOro areHTCTBa o TEXHNYECKOMY
perynupoBanunto n metponorun ot 15 gekabps 2009 . Ne 1196-ct

4 BBEAEH BI'NEPBbBIE

ViIHgbopmauuss ob U3MeHeHUsIX K HacmosileMy cmaHoapmy nybrnukyemcss 8 eXXe200HO u3dagaeMoM
UHOPpMaUUOHHOM YKazamerne «HalyuoHalbHble cmaHOapmabi», a mekcm UaMeHeHUU U rornpasoK — 8 eXXeMe-
CAYHO U30asaeMbiX UHPOPpMaUUOHHbLIX yKazamernsax « HayuoHanbHble cmaHOoapmely. B criydyae nepecmompa
(3aMeHbl) Ui OMMeHbI Hacmosauw,e20 cmaHOapma coomeemcemesyrouiee yeeoomreHue byoem ornybnukosaHo
8 eXkeMeCsIHHO U30asaeMoM UHpopMaylUoOHHOM yKkazamerne «HayuoHarnbHble cmaHOapmeily. Coomeemcmey-
fowas UHgbopmayus, yeeooMrieHue U meKkcmaei pasMelaromcs makxe 8 UHpopMayUoHHOU cucmeme obuieao
r10J1b308aHUss — Ha obuyuanbHOM catime HallUuoHarbHOo20 opaaHa Pocculickou @eodepaluu no cmaHoapmu-
3auuu e cemu VIHmepHem

© CtaHpapTuHdopm, 2011

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PerynmpoBaHuo U MeTPOoorum
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

KAYECTBO YCNYIr COTOBOU CBA3N

[MToka3aTenu KavecTtBa

Quality of service of cellular mobile communication.
Quality indices

NaTta BBeaeHna — 2011—01—01

1 Obnactb NpMeHeHuUA

HacTodawuny ctaHaapT ycTaHaBNMMBaeT HOMeEHKNaTypy OCHOBHLIX NMoKasaTernen kadecTBa yenyr COTOBON
CBSA3U, pEKOMEHAYEMbIX AN Lenen ynpaBneHnst Ka4ecTBOM YCIYT CBSA3M U COBEPLUEHCTBOBAHUA 0DCNyYKNBa-
HAA NONb30oBaTENEeN YCNyr CBA3N.

HacTtoawmn ctaHgapT npegHasHadeH ans UCnonb3oBaHNA NpeacTaBUTENAMMU rocyaapCTBEHHBIX Opra-
HOB, OCYLLIECTBIMAOLNX PErynnmpoBaHne B 0b6nacTtm cBA3U, Hay4YHbIMU U NPOEKTHBIMWU OpraHusausiMy npu pas-
paboTKe U NPOEeKTUPOBaHUM CeTeN N CNYXD, Npu paspaboTke CTaHAAPTOB B 00NACTU CBSA3U, XO3ANCTBYIIOLLIMMU
cyObeKTaMmmn, AEUCTBYOLLMMU B 0ONACTU OKa3aHUA YCINyr COTOBOW CBA3N, KOHTPONMUPYIOLWUMKU UX OpraHamMu,
BKNOYasa opraHbl cepTudukalmm, a Takke NoNb3oBaTensaMm ycnyr CBA3MN.

Ha oCHOBaHUW AAaHHOMoO CTaHAapTa XO3AUCTBYOLWUMN CyDbekTaMu, AeUCTBYIIOLLMMIN B 0ONMacTn OKa3aHUS
YCINyr COTOBOW CBSI3N, MOTYT pa3pabaTtbiBaTbCH CODCTBEHHbIE (BHYTPEHHUE ) HOPMATUBHBIE AIOKYMEHTHI, OMpe-
aensolmne CUCTeMy NokasaTternen KavyecTsa Ha YCNyrn COTOBOW CBA3N.

Hopmbl, KOHKpeTHbIe TpebOoBaHUS K NoKasaTensiM KayecTBa, 3Ha4YeHUs 3TUX nokasaTernen n MeToabl NX
KOHTPONSA (OLLeHKN) AOIKHBI ObITh onpeaeneHsl COOTBETCTBYHOLLEN HOPMATUBHOW AOKYMEHTaUMeN, yTBepXaa-
eMOW B YCTaHOB/TEHHOM Nopaake.

2 HopMaTuBHbIE CCbINKN

B HacTodaweMm cTaHgapTe UCNOoMb30BaHbl CChINKM Ha credyrowmne ctaH4apThl:
[OCT P 53724—2009 KavecTtso ycnyr ceasn. ObLme nonoxeHud
[OCT P 53731—2009 KavecTB0 ycnyr cBA3U. TepMuHbl 1 onpegeneHna

3 TepMUHbLI N onpegeneHus

B HacTodawem cTaHaapTe npuMeHeHbl TepMuHbl o FOCT P 53731—2009, a Takke cnegytowme TepMUHBL
C COOTBETCTBYHOLMMUM onpeaeneHnsaMI:

3.1 aboHeHT: [lonb3oBaTenb YCnyr CBA3U, C KOTOPbLIM 3aKNo4YeH A0roBop 06 oKkasaHMM TakUxX yCnyr npu
BblAeNeHNN AN 3TUX LleNler aboHEHTCKOro HoMepa Unn yHMKanbHOro koga naeHtudukaumn.

3.2 30HaobcnyXuBaHUA ceTU NOABUXHOU CBA3U: COBOKYNHOCTb TEPPUTOPUIN, ODCNYKNBaAEMbIX BCe-
MW y3NnamMu CBA3U CeTU NOABUMXKHOM CBA3M OAHOIo U TOrO Xe onepartopa ceasn [1].

3.3 KOpOTKOe TeKcToBOEe coobueHue: CooblleHne, coctosllee n3 Oyks UM cCMMBONOB, HabpaHHbIX B
onpeaeneHHoOU nocneaoBaTeNnbHOCTU, NpeaHasHa4vYeHHoe ANs nepegayvn no ceTy NoaBUXKHOU cBA3K [3].

3.4 onepaTtop cBA3U: Opmngnyeckoe nuuo UNM nHAUBMAyanbHbIA NpeanpuHUMaTeNb, OKa3biBaroLMe
YCITyr1 CBA3MN Ha OCHOBaHUU COOTBETCTBYOLLEN NMULEH3UU [2].

3.5 ceTb coToBOU (NoaBMXKHOWN) cBA3U: COBOKYMHOCTb annapartHo-NporpaMmMHbIX cpeacTs, obecne-
YMBAKOLLNX YCTAHOBNEHNE coeANHEHNUSA aDOHEHTCKUX YCTPOMUCTB C MOMOLLLIO CpeaCcTB KOMMYyTaLIUKN N 0DOopYao-
BaHUA Npuema — nepegayvn pagnocmrHanos.

U3paHune odbmumanbHoe
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3.6 TapudHbINM NnaH: COBOKYMHOCTb LEHOBBLIX YCNOBUM, HA KOTOPLIX OnepaTop CBA3W npeanaraet
MNoNb30BaTbCS OAHON NMMDO HECKONLKUMK yenyramu TenedoHHON CBA3N [4].

3.7 ycnyra cotoBoM cBA3U: [ledATenbHOCTb onepaTtopa COTOBOU CBA3N Mo Npuemy, obpaboTke U nepe-
nave aboHeHTCKOM (NoNb3oBaTENbCKOW) MHPOPMAaLMK NO CETU NOABMKHOMN CBA3N.

4 KayecTBO yCnyr COTOBOU CBA3U

4.1 O6LwWwee onucaHue ycnyrim

4.1.1 Ycnyra coTOBOW CBA3U 3aKNoYaeTcs, B NepBYyo ovepedb, B NpeaocTaBNeHUn UCNonHuTenem (one-
PATOPOM COTOBOMN CBA3N) BO3MOXHOCTM abOHEeHTaM, NoNb3oBaTeNbcKoe (OKOHeYHOoe ) 000pyaoBaHUE KOTOPBIX
MNOAKMIOYEHO K y3M1aM CETU COTOBOW (MNOABWMKHOW) CBA3N onepaTopa, No TpedoBaHuto Noboro M3 HUX yctaHaB-
nueBaThb UcxoasLue n Bxoasuine coegnHeHnst ¢ aboHeHTaMun CeTu onepaTopa COTOBOM CBA3N M abOHEeHTaMK
pa3NYHLIX KaTeropun ceTen TenekoMMyHUKaL WA,

4.1.2 TlpuokaszaHMMyCnyrm cCOTOBOU CBA3MNUCNONHUTENL (onepaTop)obasaH obecneynTb NpegocTaBrie-
HAEe aDOHEHTY:

a) OOoCTyna K COOTBETCTBYIOLLEN CETU COTOBOW CBA3MU,

0) abOHeHTCKOro Homepa 13 nnaHa Hymepauum ceTn onepaTopa COTOBOU CBS3U;

B) MeCTHbIX TenedoHHbIX CoeaMHEHUX NO CETU COTOBOU CBA3M onepaTtopa C UCMOoNb3oBaHUEM NOJ1b30-
BaTENbCKOro (OKOHeYHOro) obopyaoBaHus ans:

- nepegadvun roioCoBoU MHopMaLnu;

- nepeaayvn KopoTKUX TEKCTOBLIX COODLLEHNN;

- Nepegadn coodbLeHn B hopmaTe AaHHbIX;

- POYMMUHTra.

[y AOCTyna K CeTsIM CBA3M 0DLLEro nonb3oBaHus, ApYrum ceTaM COTOBOW CBSI3U pa3NUMYHOro ctaHgapTa;

) OocTtyna Kk cucreme MHgpopmMaLMoOHHO-CNPaBoYHOro 0OCNYXUBaHUS;

€) BO3MOXHOCTU BecnnaTHOro KpyriocyTo4YHOro BblI30Ba SKCTPEHHbLIX OnepaTuBHbLIX CIyX0.

OnepaTop cBA3M 00s13aH YCTPaHATL B YCTAHOBNEHHbIE CPOKN TEXHUYECKNE HEUCMNPaBHOCTU, NPENATCTBY-
oL Me NONb3OBAHUIO YCIYTON.

4.1.3 [edaTenbHOCTb N0 OKa3aHUIo yCryr COTOBOWM CBA3M BKITHOYaeT cregylolme OCHOBHbIE 3Tarnbl:

- NpepocTaBneHne goctynakycnyre (4.1.5);

- CODCTBEHHO OKazaHMe YyCNyru B lWTaTHOM pexume (4.1.6);

- pacueTbl 3aycnyry (4.1.7);

- obcnyxuBaHue obpalleHun aboHeHTa (4.1.8);

- TexHu4eckada nogaepxka ycnyru (4.1.9).

Kaxabln 3Tan Xapaktepusyetcs psaoM notpedbuTtenbckux cBOUCTB. ONa oueHKM noTpebuTenbCKUX
CBOUCTB MCMNONb3YOTCA NoKasaTenm KavyecTra.

4.1.4 OkasaHue ycCnyrm OoCyLlecCTBAEeTCA OnepaTtopoM B COOTBETCTBUM C ASUCTBYOWMM 3akoHO4a-
TenbCTBOM Poccunckon egepaumm h HOpMaTUBHO-NPABOBLIMU akTaMmm B 00nacT CBA3MN.

4.1.5 ADBOHeHT cTaHoBUTCA obnagatenem aboHeHTCKoro HoMmepa U SIM-kapThl, C MOMOLLbIO KOTOPOW
obecneyvnBaeTcd naeHTUPKUKaLMUA aDOHEHTCKOro YCTPOUCTBA, eroc A0CTYM K CETU COTOBOWM CBSAI3M onepaTtopa, a
TakkKe 3aWuTa oT HeCaHKLUMOHUPOBAHHOMO UCNONb30BaAHNS aDOHEHTCKOro HoMmepa. ADOHEHT MOXET UCNONMb30-
BaTb OKOHeYHOe 0bopyaoBaHMEe OrOBOPEHHOro TUna 1 NoNMb30BaTbCA YCNyramm COTOBOW CBSA3M B LUTATHOM
peXxnme.

[TokasaTenu kayecTBa yCNyrn CBA3U, XxapakTepusyowme atan npegoctasneHna gocTyna K ycnyre, npea-
Ha3Ha4eHbl 4Ns TOro, YTODbLI OLEHUTL OCHOBHOE NOTPebuTenbCckoe CBOUCTBO 3TOI0 3Tana — KadvecTBo 00Cy-
XUBaAHUA.

4.1.6 CoOCTBEHHO OKasaHue yCNyrn B LUTATHOM peXxXmme nponussoanTCcd npu BbINONTHEHUX cneayrownx
YCIOBUMN:

- 3aK4YeH AoroBop Mexay aboHeHTOM 1 onepaTopomMm;

- abOHEeHTOM BbINOJIHEHbl YCNOBUA OOrOBOpa BYacTU onnarThl;

- onepaTtopoM obecneyeHa TexHU4Yeckasa BO3IMOXHOCTb 40OCTyNa K ycnyre.

[TokasaTenu KayecTBa yCnyrm COTOBOU CBA3U, XapakTepusyroLwme atan cobCTBeHHO oKasaHUs yCnyru B
LUTATHOM peXxume, npeaHasHavyeHbl 4149 Toro, 4Todbl OLEeHUTL Clieayolme OCHOBHbIE NOTPebUTenbCKne CBOW-
CTBa 3TOro atana:

- OOCTYNHOCTb YCNYTIK,

- Ka4yecTBO 0O6CNYXMBaHUSA BbIZOBOB.
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4.1.7 Pac4eTbl 3aycnyry, UX nopagok u doopma onpeaenaroTcd yecnosuamm goroeopa. OcHoBaHuMeM Ang
OCYLWLEeCTB/IEHNS pacyeToB ABMAKOTCS NoKasaHus obopyaoBaHUA CBA3WU, YYUTbIBAOLLEro 00beM OKasaHHbIX
onepaTopoM YCIyr.

TapudHble NnaHbl Ha YCNYyrn COTOBOWM CBA3W yCTaHaBMMBAKOTCSA ONepaTopoOM CBA3N CaMOCTOATESbHO,
eCcn MHOU NoOPAACK He NpeayCcMOoTpeH 3akoHogaTenbcTBOM Poccunckon @egepanmn.

[TokazaTenu kadecTBa yCIyrm COTOBOU CBA3N, XapaKTepusyroLlue aTan pacyeToB 3a yCnyry, npegHasHa-
YeHbl ANs TOro, YToObI OLLEHUTL OCHOBHOE NOTPEbUTENbLCKOE CBOUCTBO 3TOM0 3Tana — NpaBUNbHOCTL pacye-
TOB 3a YCNyT .

4.1.8 ObpalleHUa aboHeHTa K cnyxbam onepartopa MOoryT ObiTb Bbi3BaHbl cnegyowmMmM NpUHMHaMIA:

- BOSHUKLINMUW NPETEH3USIMU;

- NOTPeObHOCTLIO NONYYNUTb AaHHbIE, CBSI3aHHbIE C NpeaocTaBEHNEM YCNYT;

- NOTPEBHOCTLIO NONYYUTL CMPaBOYHYIO MHAOPMALMIO;

- TeXHUYECKUMMN HEUCMNPaBHOCTAMU N AOP.

OnepaTop 00653aH npeaocTaBnsATb aboHeHTaM gaHHble, KacalLlmMecsa NnpeaocTaBNeHUs YCNyr, a Takxke
oKasblBaTb NONb3oBaTENsAM MHPOPMaLMOHHO-CNpaBOYHbIE YCNyrK: 0bsizaTeNnbHble (becnnaTHble) uapyrue, no
cobcTBeHHOMY yemoTpeHuto (nnatHele) [1], [2], [3], [4].

OnepaTop 06s13aH becnnaTHO NPUHAMATL OT abOHEHTOB MHPOPMAaLMIO O TEXHUYECKUX HEUCTIPABHOCTAX.

Lencteua (Mnu 6es3gencTBue) onepartopa CBs3U, Kacarllmecd npeaoctaBneHnUsa yenyrn, Moryt ObiTh
obxanoBaHbl abOHEHTOM.

[TokasaTenu kavyecTBa yCcnyru COTOBOW CBSA3U, XapakTepusyrowmne stan obcnyxmsaHna obpaweHnin abo-
HEeHTOB, NpeAHa3HavYeHbl ANs Toro, YToOkLl OLUEHUTL cneayrLlne OCHOBHLIE NOTPpebuTenbLCckme CBOUCTBA 3TOMO
aTana:

- AOCTYMHOCTbL CNYXXb onepaTtopa;

- CBOEBPEMEHHOCTb U/UNKNU CKOPOCTL ODCNYXNUBAHUS;

- Ka4vecTBO 0DCNy>XMBaHUS.

4.1.9 TexHu4YecKad nogaepkka ycnyru saknovaeTcsl B yCTpaHeHNN HeUCnpaBHOCTEN, NPEnATCTBYHOLWNX
NN 3aTPpyaHSAKLWMX NoNb3oBaHWe yenyron. Cnyxobl onepaTtopa 0bda3aHbl YCTpaHATb HEUCNPaBHOCTU B yCTa-
HOBIEHHbIE CPOKU U NO AOTOBOPEHHOCTN C aDOHEHTOM.

[TokazaTenu kadyecTBa yCNyr COTOBOW CBA3U, XapaKTepusytoLlme atan TeXHUYeCcKoW noaaep>Xkm yCenyru,
npegHasHaveHbl 4Nng Toro, YTobbl OLEHUTL OCHOBHOE NOTpebuTenbckoe CBOUCTBO 3TOMO 3Tana — CBOEBpe-
MEHHOCTb U (UINN) CKOPOCTbL BbINOTHEHUA PaboT.

4.2 lNoka3aTenu KayecTBa yCNnyr COTOBOU CBA3M

OCHOBHbIe NoKasaTenn KadecTsa yCnyr COTOBOW CBA3NM — B Tabnuue 1.

Tabnwuua 1— OCHOBHblE NOKA3aTENWM KAYECTBA YCIyr COTOBOW CBSI3N

[Tokazatenu kadecTtea [TpumevaHune

MpenocraBneHne AocTyna K ycnyre

KauecTBO 06CNYyXMBAHWUS:

ﬂ,OJ'IFl NoNb30BaTENEwW, VAOBITETBOPEHHbIX Ka4eCTBOM O6Cﬂy}I{HBaHMFI Npun NOAKINK4YeHnn yCeriyrm

CoO6CcTBEHHO OKa3aHue yCcrnyrm B LUTATHOM pexunme

[ OCTYNMHOCTB yCnyru:

[dons none3oBarenewn, yaoBneTBOPEHHbIX 30HOW 0O6CNYXXMBAHUS CETU NOABWXHOW CBA3M onepartopa

KavecTBO 06CNyXMBaAHNSA BbI30BOB:

[ToTepn BbI3OBOB NO HanpaBneHUsm

Pac4eTbl 3a ycnyry

[TpaBUNBHOCTb pacyeToB 3a YCIYIN:

[ons 060CHOBAHHbLIX MPETEH3UN, CBA3AHHbIX C pacyYeTamMmm 3a yenyrm, B 06LLemM KonnyecTBe 0060CHO-
BAHHbLIX NPETEH3UN abOHEHTOB

OocnyxwvwBaHue obpaweHnn aboOHeHTa

HocTynHOCTL CnyXo6 onepartopa:

[1onsi ycnewHbIX BbIZOBOB Cry»XObl
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OkonyaHue mabnuubi 1

[TokaszaTtenu KadecTea

[Tpumevanune

CBOEBPEMEHHOCTb U (UITN) CKOPOCTb OBCNYXMBAHUS:

Hons obpaweHnn, ob6CnyXXeHHbIX B Npeaenax yCTaHOBIEHHbIX HOPM BPEMEHN AEUCTBUN CNYXDbI
(N0 BMAam ob6paLleHni)

KauyecTBO 4ENCTBUIN CNYXDO:

Hons obpaweHnn, ob6CcnyXeHHbIX B npeaenax ycTaHOBNEHHbLIX HOPM (Mo Buaam obpaleHnin)

TexHn4yecKas noaaepxkKa ycnyru

CBOEBPEMEHHOCTb U (UITN) CKOPOCTb BbINONHEHUA PaboT

Hons paboT no ycTpaHeHuto HeMCNPaBHOCTEWN, BbINONHEHHbIX B Npeaenax ycTaHOBMNEHHbIX CPOKOB




[1]
[2]
[3]

[4]
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IpaBnna okasaHus ycnyr nogaBu>XHoM CBA3N. YTBepxaeHbl [loctaHoBneHmnem [lpaeutenbctea Poccunckon depepa-
Hm oT 25 maa 2005 r. Ne 328

IpaBuna okasaHus ycrnyr MECTHOWU, BHYTPU3OHOBOW, MEXAYTOPOA4HON U MEXAYHAPOO4HON TENEPOHHOWU CBA3U. YTBEPX-
nenbl [loctanoBneHnem [NpasutenbctBa Poccnnckon Peagepaumm ot 18 mast 2005r. Ne 310
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