®ENEPAJIbHOE ATEHTCTBO

NO TEXHWYECKOMY PEMYJIMPOBAHMIO U METPOJSIOMMA
HAUMOHANBbHDBIW TOCTP
CTAHAQAPT
POCCUUCKOMN
OPEOEPALUNN

KAHYECTBO YCIJIYI'WU
«MPEOOCTABJIEHUE KAHAJIOB CBA3N
B APERAY»

loKa3aTtenum KayecrtBa

N3aaHue opmumanbHoeE

MockBa
CranpapTuidopm
- 2011


http://www.mosexp.ru/proektnye_raboty.html
http://www.mosexp.ru/proektnye_raboty.html

OCT P 53730—2009

[lpeaucnoBue

LlennunnpuHumnel ctTaHgapTusauum B Poccumnckon PegepaummyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadbpst 2002 r. Ne 184-03 «O TeXHUYECKOM perynmpoBaHiun», a npasuna NnpuMeHeHnst HauMoHanbHbIX
cTaHaapToB Poccunckon egepaunmmn — OCT P 1.0—2004 «CtaHpgapTtusauma B Poccunckon Peagepauun.
OCHOBHbIE MNONOXEHUSAY

CBeneHNnAa o ctaHaapTe
1 PABPABOTAH YupexaeHnnem «LleHTp cepTndmkaumnm ycnyr cBs3m»

2 BHECEH YnpaBneHunem passutusd, HdopmMmaLMoHHOro obecneveHns n akkpeautaunum egepanbHoOro
areHTCcTBa No TeXHUYECKOMY perympoBaHUC U MeTpoNorni

3 YTBEPXXOEH W BBEAEH B JEWCTBUWE MMpukasom PeaepanbHOro areHTCTBa o TEXHNYECKOMY
perynupoBanunto n metponorun ot 15 aekabpsa 2009 . Ne 1194-ct

4 BBEAEH BI'NEPBbBIE

ViHgbopmauuss ob U3MeHeHUSIX K HacmosileMy cmaHoapmy nybrnukyemcss 8 eXe200HO u3dagaeMoM
UHpOpMalUOHHOM yKa3amerne «HaluuoHanbHble cmaHoapmhbi», a meKkcm U3MeHeHUU U IorpasoK — 8 eXXeMe-
CAYHO U30asaeMbiX UHPOPpMaUUOHHbLIX yKazamernsax « HayuoHanbHble cmaHOoapmely. B criydyae nepecmompa
(3aMeHbl) Ui OMMeHbI Hacmosauw,e20 cmaHOapma coomeemcemesyrouiee yeeoomreHue byoem ornybnukosaHo
8 eXkeMeCsIHHO U30asaeMoM UHpopMaylUoOHHOM yKkazamerne «HayuoHarnbHble cmaHOapmeily. Coomeemcmey-
fowas UHgbopmayus, yeeooMrieHue U meKkcmaei pasMelaromcs makxe 8 UHpopMayUoHHOU cucmeme obuieao
r10J1b308aHUss — Ha obuyuanbHOM catime HallUuoHarbHOo20 opaaHa Pocculickou @eodepaluu no cmaHoapmu-
3auuu e cemu ViHmepHem

© CtaHgapTuHgopm, 2011

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PerynmpoBaHuo U MeTPOoorum
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

KAYECTBO YCIIYITWU
«["MPEOOCTABJIEHUE KAHAJIOB CBA3U B APEHOY»

[MokazaTenu KavyecTBa

Quality of service «provision of leased circuits».
Quality indices

NaTta BBegeHnsa — 2011—01—01

1 ObnacTtb NpUMeHeHus

HacTodawun ctaHgapT ycTaHaBNMBaeT HOMeEHKNaTypy OCHOBHLIX NokasaTtenen kadectsa ycnyru «llpe-
OOCTaBNeHne KaHanoB CBA3U B apeHay», pekoMeHayeMbIX AN uernen yrnpasneHnsa KadeCcTBOM YCIyTr CBA3U U
COBEPLUEHCTBOBaHUA 0DCNYXXMBaHUS NONb30OBaATENEN YCNYT CBSI3N.

HacTtodawun ctaHgapT npegHasHadeH angd UCcnofib3oBaHuA npeactaBUTeNAaAMU rocyaapCTBEeHHbIX opra-
HOB, OCYLLECTBNSIOLLNX perynupoBaHne B 006n1actu CBsI3N, HAyYHbIMM U MPOEKTHBIMW OpraHn3aLusaMn npm pas-
paboTKe N NPOEKTUPOBaHUN ceTen 1 CNyXXD, Npu paszpadboTke cTaHAAPTOB B 0ONaCTu CBA3N, XO3ANCTBYIOLLIAMNA
cybObeKkTamMu, NpeaoCTaBNALWNMN KaHaNbl CBSI3U B apeHay B CeTU CBA3M 0DOLLEro nofnb3oBaHUA, KOHTPONMUPYHO-
LMW UX OpraHamiy, BKIoYad opraHbl cepTudgukanmm, a Takke Nob3oBaTeNndaMM yenyr CBA3MN.

HopMbl, KOHKPETHEIE TPeDOBaHUS K onpeadeneHuo nokasaTtenen kKayecTtsa, METOAbI X KOHTPONA (OLEeH-
KW) OOIMKHBI ObITh onpeaeneHbl COOTBETCTBYOLLEN HOPMaTUBHOW ACKYMEHTaL e, yTBEPKAaeMON B yCTaHOB-
NTeHHOM nopsake.

Ha oCHOBaHUM AaHHOTO CTaHO4apTa XO3SIMCTBY OLWMMN CyDbeKTaMK, NpeaoCcTaBNALWNMN KaHalbl CBA3N
B apeHay, MOryT paspabaTbiBaTbCA COOCTBEHHbIE (BHYTPEHHUE) HOPMAaTUBHbIE AOKYMEHTHI, onpeaenstolme
CUCTeMY NnokasaTeneun kayecTsa Ha AaHHbIe YCIyri.

2 HopMaTuBHbIE CCbINKN

B HacTodaweMm cTaHgapTe UCNob30BaHbl CChINKM Ha criegyrowmne ctaH4apThbi:
[OCT P 53724—2009 KauecTtso ycnyr cesasun. Oduwme nonoxeHUd
[OCT P 53731—2009 KavecTBo ycnyr cBs3n. TepMuHbl 1 onpegeneHna

3 TepMUHbI, onpegeneHna U coKpalleHus

B HacToqalwem cTaHaapTe npuMeHeHbl TepMuHbl no FOCT P 53731, a Takke cneayrowme TepMUHBbI C COOT-
BETCTBYHOLWMMU onpegeneHNAMN!

3.1 apeHAoBaHHbLIU KaHan: KaHan, BblgeneHHbI 4Ng MOHOMONBbHOro UCNONbL30BaHNA APYron opraHu-
3aunM (Nuuy) Nno OoroBopy.

3.2 KaHan ocHoBHou uudgpooun, OLK: Tunoson undpoBon kKaHan nepegadvu co CKOPOCThIo Nepeaayn
curHanoB 64 kbut/c.

3.3 KaHan nepegaun: KoMnnekc TexHn4ecknx cpeacTB U cpebl pacrnpocTpaHeHus, obecnevymsatowmnx
nepegadvy curHana anekTpocBA3N B NONOCe YacToT UM CO CKOPOCTLIO nepegadn, XxapakTepHbIX Ana gaHHoro
KaHana nepegaJvun, Mexagy ceTeBbiMU CTaHLUMAMU, CETEBLIMU Y3NTaMU UM MeXay CeTeBOU CTaHUUEN N CceTeBbIM
Y3IIOM, a TaKkKe MeXay ceTeBOoU cTaHUMen NN ceTeBbIM Y3JT0M U OKOHEYHBIM YCTPOUCTBOM NEPBUYHOU CETH.

U3paHune odbmumanbHoe
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[TpumevyaHwmns

1 Kanany nepegaqv npucesavBardT Ha3BaHWUE aHanoroBbIiv U1 LMMPPOBON B 3aBUCUMOCTU OT METOAOB Nepeaavn
CUIHAroB SIEKTPOCBA3MN.

2 Kananynepegauun, B KOTOPOM Ha Pa3HbIX €ro y4acTKax UCMonb3yoT aHanoroBbie unv LM poBble MeTo bl Nepeaa-
Y CUTHANOB 3NMEKTPOCBA3N, MPUCBAMBAIOT HAMMEHOBAHME CMELLAaHHbIWM KaHan nepegavdn.

3 Undpposomy KaHany, B 3aBUCUMOCTU OT CKOPOCTU Nepegaqn CUrHanoB 3NeKTPOCBA3N, NPUCBaANBAaOT Ha3BaHWeE:
OCHOBHOM, NEPBUYHbLIN, BTOPUYHbLIN, TPETUYHbIN, YHETBEPUHHbIN.

3.4 KaHan nepegadvu TunoBou: KaHan nepegayn c HOpMUPOBAHHBIMU NapaMeTpaMi.

3.5 cucrtema nepepaumn: Komnnekc texHudeckmx cpeacts, obecnedymparLlmx obpasoBaHne NIMHENHOro
TpaKTa, TUNOBLIX FPYNMOBbLIX TPAKTOB 1 KaHaroB nepeaa4n nepBnUYHON ceTu.

[TpumevyaHwms
1 B 3aBncumocTu OT BUaa CUrHanos, NnepeaaBaemMblX B MTIMHEMHOM TPAaKTE, CUCTEME Mnepeadun NpucBanBatoT HA3Ba-
HUSA. aHanoroeas Unu undposas.

2 B 3aBucumMOCTM OT cpeabl pacnpocTpaHeHNs CUrHaNoB 3NeKTPOCBA3U CUCTEME Nepeaadn NpUcBanBaloT Ha3Ba-
HUSA: NPOBOAHAaNA CUCTEMA NMepeaadumn u paguocucTema rnepeaadm.

3.6 TpakT rpynnoBoU: KoMnnekc TeXHU4ecknx cpeacTB CUCTEMbl Nepegavun, npegHasHavyeHHbIN AN
nepegadn CUrHanoB 3NekKTPOCBA3N HOPMAarnM30BaHHOIO Yncna KaHanoB TOHaNbHOWM YacToThl UM OCHOBHbLIX
LMGPPOBLIX KAHaNoB B NON0OCe 4YacToT UMM CO CKOPOCTLIO Nnepeaadvn, XxapakTepHbIX Ang AaHHOro rpynrnoBoro
TpakTa.

[TpumedaHwue—IpynnoBoMy TpPakTy, B 3aBUCUMOCTU OT HOPMAalrM30BaHHOIO Yncra KaHanoB, NMpucBanBatoT
Ha3BaHWe: NepPBUYHbIN, BTOPUYHbLIN, TPETUYHbBIN, YHETBEPUYHBIN UIMN N-U TPYINNOBOW TPAaKT.

3.7/ TpaKT rpynnoBOoU TUNOBOWU: [ PYMNMOBOU TPAKT, CTPYKTYPAa U NapaMeTpbl KOTOPOro COOTBETCTBYIOT
YCTaHOBEHHbIM HOpMaM.

3.8 TpakT ceTeBOW: TUNOBOW rpynnoOBON TPaKT MM HECKONbLKO NocnegoBaTeNbHO coeAUHEHHBIX TUMO-
BbIX FTPYNMOBbLIX TPAKTOB C BKIMIOYEHHOM Ha BXO4e U BbIX0oAe annapaTtypon obpasoBaHUA TpakTa.

3.9 B HacToswWweM cTaHgapTe NpMMeHeHbl crneayrolmne cokpalleHus:

ATM (Asynchronous Transfer Mode): ACUHXPOHHBIN peXUM nepegadun.

SDH (Synchronous Digital Hierarchy): CuHxpoHHas undpoBas nepapxus.

PDH (Plesiochronous Digital Hierarchy): lNnesunoxpoHHas undppoBasi uepapxmsi.

4 KayecTtBo ycnyru «[lpeaocraBneHue KaHarnoB CBA3U B apeHAay»

4.1 O6LwWwee onucaHue ycnyrim

4.1.1 Ycnyra «llpegoctaBneHne KaHanoB CBA3U B apeHay» COCTOUT B NpeaoCcTaBIEHUM KaHaNoB U TpakK-
TOB CBA3M NOTPEOUTENIO B MOHOMOMNbHOE NoMb3oBaHMe. OnepaTop CBA3U NpeacCTaBNAET NONbL30BaATENO TEX-
HUYECKYH0 BOSMOXXHOCTb nepeaavn MHopMaumM No KaHanam, Tpaktam, obpasoBaHHbLIM B aHalloroBbIX U
IMPPOBLIX cUcTEMaX Nepeaadvn (C UCNoNb3oBaHMEM pasnndHbIX TexHonorun, Hanpumep PDH, SDH, ATM)
KabenbHbIX, BO3AYLUHLIX, pagnopenenHbiX, CMyTHUKOBLIX NAHNIA CBA3MN.

[TonoXxeHna HacToALWero ctaHgapTa OTHOCATCA K HEKOMMYTUPYEMbIM KaHanam U TpakTam (Touka-Touka)
NnepBUYHOU CeTU, BblaendaemMbIM And MOHOMOMbHOIO MCNONb30BaHUA APYIMM opraHusaunam (nuuam) no goro-
BOPY.

4.1.2 ObecnevyeHne TEXHUYECKUX XapaKTepPUCTUK apeHa0BaHHOro KaHana, ycTaHOBNEeHHbIX HOpMaTUB-
HO-TEXHUYECKOMN OOKYMeHTaLUMen, a Takke OroBOpPeHHbIX B KOHTpakKTe, ycTpaHeHUe aBapui 1 NoBpeXxgeHnu
NMUHEWHBLIX COOPYXXEHUN U KaHanoobpasyoLwen annapaTtypbl NpeaocTaBNsieMbIX B apeHay KaHanoB ABNAETCS
00A3aHHOCTbLIO onepaTopa, NPeAoCTaBNACLErO AaHHYIO YCNVYTY.

4.1.3 HeaTenbHOCTb NO OKa3aHMIO YCNyrn BKIToYaeT cleayoLlne OCHOBHbBIE 3Tarlbl:

1) NpeaocTaBieHWe OOCTyNa K yCcrnyre;
) CODOCTBEHHO OKa3aHWe YCNnyrv B LUTAaTHOM peXume;
) pacueTbl 3a yCNnyru;
)
)

= 0N

obcnyxneaHme obpalleHn Nonb3oBaTeNEN;

5) TexHudeckada nogaepkka ycnyriu.

4.1.4 TlpepgocTaBrieHUe yCNyrn ocyLecTBNAETCA NO AOTOBOPY C 3asdABUTENEM NPU HANUYNNA TEXHUYECKOW
BO3SMOXHOCTW. DTan NpeaocTaBneHnst AOCTyNa K ycnyre BkoYaeT B cebs npnem sasiBneHus, onpeageneHue
TEXHNYECKOWN BO3IMOXHOCTU, NPEAKOHTPaKTHYHO OeATEeNbHOCTb, 3aKkovYeHne Aorosopa, 4enNCcTBMA onepartopa
o obecrneveHuno NoNL30OBaTENO BO3MOXHOCTU Ha4YaTb UCMONb30OBaHME BblAENEeHHOTOo KaHana.

2
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[TokazaTtenu kavyecTBa yCnyru, npuseaeHHsle B Tabnuue 1, xapaktepuayroT noTpedutensckne CBOUCTBA:!
CBOEBPEMEHHOCTb U (UINM) CKOPOCTb BLINMONHEHUA AeUCTBUM onepaTopa.

4.1.5 CobOCTBEHHO OKa3aHWe yCnyrn B LUTAaTHOM peXumMme NpousBognTCsa Npu BbINONHEHUNX cneayiownx
YCIOBUN:

- JOroBOp MeXay NoJfib30oBaTeNeM U OnepaTopoM 3aKoYeH;

- onnaTta 3a yCcnyrn B COOTBETCTBUN C YCITOBUAMK OroBOpa NpousBeeHa;

- TexHun4eckas BO3MOXHOCTb AOCTyNa K ycnyre obecneyeHa.

[TokazaTenu kayecTBa yCnyru, XxapakrepusyoLlme atan cobCcTBeHHO oKkasaHus yCnyriu, npegHasHayveHol
ONs TOro, YToObI OLEHUTL creaytolne OCHOBHbLIE MOTPEOUTENLCKNAE CBOMCTBA 3TOrO aTana:

- HageXHoCTb;

- Ka4ecTBO nNepegadum curHana.

4 1.6 Pac4yeThbl 3a ycnyru, ux nopagok 1 ggopma cornacHo [1] onpegenatotTcs 4OrOBOPOM.

[TokasaTenun KkadecTBa yCNyru, XxapakTepusyrowme atan pacyeToB 3a yCnyru, npeaHasHadveHbsl 4ng 1oro,
4YTOObI OLUEHUTL cneayoLne OCHOBHbIE NOTpPebuUTenbCckMe CBOUCTBA 3TOM0 aTana:

- CBOEBpPEeMeHHOCTb AeNCTBUM onepaTopa, CBA3aHHbIX C pacyeTaMum 3a npeaocTaBieHUne yCnyr;

- NPaBUNBLHOCTb CYETOB, BbICTaBNsEeMbIX 32 YCINYTI.

4.1.7 ObcnyxnsaHue obpalleHUin NoNb3oBaTeneun NpPonU3BoANTCA NePCoOHaNoOM pPasnMYHbIX CNyX0O one-
paTopa.

ObpalleHuda nonb3oBaTend Kk cnyxbam onepaTtopa MoryT ObiTh BbI3BaHbI pasfMyHbIMAU MPpUYUHaAMMU:

- BO3HUKLWIKUMU NpeTEeH3UAMMN,

- HeobX0oAMMOCTLIO MONYYUTL AaHHbIEe, CBA3aHHLIE C NpedoCcTaBeHNeM YCyru;

- NOTPEOHOCTLIO NONYYUTEL CNPABOYHYIIO MHGOPMALMIO;

- TEXHUYECKUMU HENCNPABHOCTAMM N 4P.

[TokasaTenn KayecTBa ycnyru, xapakrepusylowne atan obcnyxunsaHus obpalleHUn nonb3oBaTenen,
npedHasHaveHbl 4Ns Toro, YtTobbl OLLEHUTL creaytoLllne 0CHOBHbIE NOTPebuTenbCckiMe CBOMCTBA 3TOro atana:

- OOCTYMHOCTb CNYXOb;

- MHOPMATUBHOCTL (MONHOEe, AOCTOBEPHOE U CBOEBpPeMeHHOe WMHPOPpMUPOBaHME NoTpebuTtenst o
npeaocTaBndeMon yenyre, npasax M1 0ba3aHHOCTAX 00enX CTOPOH);

- CBOEBPEMEHHOCTbL U/ NN CKOPOCTb BbINONHEHUA AeUCTBUKA onepaTopa;

- yAoBCTBO UKYyINbTypa obcnyXnBaHus.

4.1.8 TexHudeckaa nogaepxka ycrnyrm 3aknodaeTcd B yCTpaHeHUM HeUcnpaBHOCTEN, NPenATCTBYHOWNX
MNoNb30BaHMUIO YCNYroun, U A0MKHa OCYLLECTBNATLCA COOTBETCTBYIOLLUMUN CNy>XDaMK onepaTtopa CBA3N, K KOTO-
PbIM MOXeT 0bpaTUTbCA NoNb3oBaTeNb B cliydae 0bHapyXeHUa Taknx HeucnpasHocTen. Cnyxba obs3aHa
YCTPaHWUTb HEUCNPaBHOCTb B YCTAHOBMIEHHbLIE CPOKW U NO AOTOBOPEHHOCTU C NoMb3oBaTenem.

[TokasaTenun KadecTBa yCryri, XxapakrepusyoLwme atan TeXHUYECKON NogaepXkn yecnyru, npegHasHade-
Hbl 4K TOro, YTOOLI OLEeHUTL cneayrowme OCHOBHLIE NOTpedbuTenbCckMe CBOUCTBA 3TOro aTana:

- OOCTYMHOCTb CNYXOb;

- CBOEBPEMEHHOCTb /NN CKOPOCTb BbINONHEHUA AEUCTBUKA onepaTopa;

- Ka4yecTBO BbINMONHEHUS1 paboT;

- yAoBCTBO U KYyINbTypa obCcnyXnBaHus.

4.1.9 KadecTtBo ycnyru s uenom. MIHTerpansbHoOM oLUeHKOW KadyecTBa YCIyrn B LeNTOM ABNAeTCA YOOBNET-
BOPEHHOCTb NoNb3oBaTENEN.

4.2 Tloka3aTtenu kadvecTtBaycnyru «[lpeaoctaBneHue B apeHAy KaHanoB CBA3U»

4.2.1 OcHoBHbIe NoKasaTenun kadecTsa ycnyru «l'lpegoctaBneHne B apeHay KaHanoB CBA3U» NpeacTaB-
neHbl B Tabnuue 1.

Tabnwnua 1 — OCHOBHblE NOKA3aTENN KAYECTBA BAXHENLLNX NOTPEBUTENBCKNX CBOUCTB yCnyru «llpegocraBneHne Ka-
HanoB CBA3W B apeHay»

[TokazaTenun kadecTea [TpumevaHune

MpepocraBneHne AocTyna K ycnyre

CBOEBPEMEHHOCTb UW/MNN CKOPOCTb BLIMONMHEHNA OEUCTBUNA
oneparopa:

[onsa 3asBOK, O0OCNyXeHHbIX B npeaenax yCcTaHOBNEHHOW
HOPMbl CYMMAPHOIro BpeMeHU MpeaocTaBrieHus 4ocTyna K

yCnyre




OCT P 53730—2009

OkonyaHue mabnuubi 1

[TokazaTenun kadecTea [TpumevaHune
CoOCcTBEHHO OKa3aHue yCcnyrum B LUTAaTHOM peXxume
KavecTBO nepegadmn curHana:
COOTBETCTBME 3NEKTPUYECKUX NapamMeTpoB NpefocrtaB- | [eXHU4YecKne napameTpbl KaHanoB, MpeaocTaBliseMblX

JNHAeMblX B apeHAy KaHalloB yCTaHOBI1€HHBIM HOPpMaM

NONb30BAaTENto, 3aBUCAT OT UX NpeanonaraemMmoro Ncnorb-
30BaHUSA U JOMXKHbI OroBapuBaTbCs B 4OroBope (Unu co-
rmawennn o6 ypoBHe ob6cnyxmBaHus). Kananbl, BXOAs-
e B CETb CBA3M obuwero nonb3oBaHnsa PO, AonxHbl co-
OTBETCTBOBATb AEUCTBYIOWMM HOpMaMm. Hanpumep, ans
LMPPOBLIX KAHANOB N TPAKTOB, OPraHN30BaHHbIX B CUCTE-
Max nepegavn CUHXPOHHOWU LUMPPOBON NEPAPXUN W TNe-
3NOXPOHHON UMDPOBON MepapxXun, HOPMUPYIOTCHA Crie-
ayrouwme nokasarenu: kKospduumeHT ownbok no butam
(ans OUK) nnn no 6nokam (ans ceteBblX TPakToB) (AN
LM POBLIX TPAKTOB), KO3 PMUNEHT OWNMBOK NO CEKYHOAM
C owmbkamu, koadhdnumeHT owmnbOoK NO CEKYHAAM, NOpa-

XXEHHbIM OlWMbKamMmu, hasoBoe gpoxXaHue

CkopocTb nepedavun (ansa undpoBbIX KaHAMOB)

[Hona nonb3oBarenen, yOooBNETBOPEHHbIX KA4YeCTBOM
NnpegocTaBnsAeMoro KaHana, rno pesynbraram onpoca no-

nb3oBpareneuv

Haae>XHOCTb:

KoadhPUUMEHT rOTOBHOCTU KaHanNa

CpeaHee BpemMsi BOCCTAHOBINEHUSA (B Yacax, MUHYTax)

Pac4eTbl 3a ycnyrm

HpaBMﬂbHOCTb CHEeTOB, BbICTABITAEMbIX 3a YCITYIN.

Honsi owmnbOK, CBA3AHHbLIX C BbICTABNEHMEM CYETOB HA
onnarty ycnyr (CHeTOB € OWMDOKaMKN, BbICTABMNEHHbIX MO He-

BEPHOMY agpecy, He BbICTABMNEHHbIX)

OobcnyxwvwBaHue obpaweHnn nonb3oBaTeneun

CBOEBPEMEHHOCTb W/WIMU CKOPOCTb BbLINONHEHUSA OEWN-
CTBUU oneparopa:

[Hona 3asBOK, 0OCNyXEeHHbIX B NpeAenax yCTaHOBNEHHON
HOPMbl BPEMEHU AEWUCTBUN CNYXDObl, CBSA3aHHLIX C 0bpa-

LLIEHUAMW OoNpeaeneHHoro poga

[lpOUEHT MUCbMEHHBLIX peKknamaunn, PacCMOTPEHHbLIX B
YCTAHOBIEHHbIE CPOKWU

TexHn4YecKasa noaaepXKa ycrnyru

HocTynHOCTL CNyXObi:

[lonsa ycnewHbiX BbI3OBOB HA TeNedOHHbIN HOMEP CIyX-
Obl NOAAEPKKW

CBOEeBpPEMEHHOCTb /NN CKOPOCTb BbINONHEHUS PaboT:

[onsa peMOHTHbIX paboT Npu OTKa3ax pasfnyHbiX BUAOB,
BbIMOJTHEHHbIX B NpeAenax yCTaHOBMEHHbIX CPOKOB

KauyecTBO BbINONHEHUS paboT:

[onsa nonb3oBarenen, yAOBNETBOPEHHbLIX KA4YeCTBOM
noaaepXXknm n/vnn BannbHas oueHka (No pesynbrartam

onpoca nofb3oBaTenen)

KayecTBO yCcnyrv B uenom

[onsa nonb3oBartenen, yAOBNETBOPEHHbLIX KA4YeCTBOM
YCIyrn B LEeNom no pesynbraram onpoca rnonb3oBaTernen

(n/vnn BannbHasa oUeHKa)
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bubnuorpadpua

[1] ®epepanbHbi 3akoH PP o1 07.07.2003 N2126-03 «O cBsa3n».
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NN Ka4YecTBa YCNyru, TePMUHbI U onpeaeneHunst, onucaHme yenyru

Penaktop B.A. byyymosa
TexHu4veckun penakrtop H.C. puwanosa
Koppektop P.A. Mernmoesa
KomnetoTepHaa sepctka MM.A. HaneukuHou

Cnado B Hatop 24.01.2011.  TlNoanucaHo B nedvats 28.01.2011. ®opmart 60 x 84%. bymara opcetHana.  [apHuTypa Apuan.

[levyath ohcetHasa. Ycn. ned. n. 0,93. Ydy.-uzg. n. 0,70. Tupax 121 2Ka3. 3ak. 47.

OIryn « CTAHAAPTUAR®OPM», 123995 Mockea, ['paHaTHbIn nep., 4.
www.gostinfo.ru info@gostinfo.ru
HabpaHo Bo ®I'Y[1 « CTAHOAPTNH®OPM» Ha [MTOBM.
OtnevaTtaHo B punuane Oyl « CTAHOAPTUR®OPM» — tun. «Mockosckun nevatHuk», 105062 Mockea, JlanuH nep., 6.




