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[lpeaucnoBue

LlennunnpuHumnel ctTaHgapTusauum B Poccumnckon PegepaummyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadbpst 2002 r. Ne 184-03 «O TeXHUYECKOM perynmpoBaHiun», a npasuna NnpuMeHeHnst HauMoHanbHbIX
cTaHaapToB Poccunckon egepaunmmn — OCT P 1.0—2004 «CtaHpgapTtusauma B Poccunckon Peagepauun.
OCHOBHbIE MNONOXEHUSAY

CBeneHNnAa o ctaHaapTe
1 PABPABOTAH YupexaeHnnem «LleHTp cepTndmkaumnm ycnyr cBs3m»

2 BHECEH YnpaBneHunem passutusd, HdopmMmaLMoHHOro obecneveHns n akkpeautaunum egepanbHoOro
areHTCcTBa No TeXHUYECKOMY perympoBaHUC U MeTpoNorni

3 YTBEPXXOEH W BBEAEH B JEWCTBUWE MMpukasom PeaepanbHOro areHTCTBa o TEXHNYECKOMY
perynupoBanunto n metponorun ot 15 gekabpsa 2009 rr. Ne 1190-ct

4 BBEAEH BI'NEPBbBIE

ViHgbopmauuss ob U3MeHeHUSIX K HacmosileMy cmaHoapmy nybrnukyemcss 8 eXe200HO u3dagaeMoM
UHpOpMalUOHHOM yKa3amerne «HaluuoHanbHble cmaHoapmhbi», a meKkcm U3MeHeHUU U IorpasoK — 8 eXXeMe-
CAYHO U30asaeMbiX UHPOPpMaUUOHHbLIX yKazamernsax « HayuoHanbHble cmaHOoapmely. B criydyae nepecmompa
(3aMeHbl) Ui OMMeHbI Hacmosauw,e20 cmaHOapma coomeemcemesyrouiee yeeoomreHue byoem ornybnukosaHo
8 eXkeMeCsIHHO U30asaeMoM UHpopMaylUoOHHOM yKkazamerne «HayuoHarnbHble cmaHOapmeily. Coomeemcmey-
fowas UHgbopmayus, yeeooMrieHue U meKkcmaei pasMelaromcs makxe 8 UHpopMayUoHHOU cucmeme obuieao
r10J1b308aHUss — Ha obuyuanbHOM catime HallUuoHarbHOo20 opaaHa Pocculickou @eodepaluu no cmaHoapmu-
3auuu e cemu ViHmepHem

© CtaHpapTuHdopm, 2011

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY perynnmpoBaHuio U MeTponorum
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

KAYECTBO YCIIYITWU
«MEXOAYHAPOOHAA TEJIE®POHHAA CBA3b»

[MToka3aTenu KavecTtBa

Quality of service «International telephone communicationy.
Quality indices

[NaTta BBeaeHna — 2011—01—01

1 O6nacTb NpUMeHeHus

HacToawmncraHgapT ycTaHaBNMBaeT HOMeHKNaTypy OCHOBHbLIX MoKasaTenen kadecTsa ycrnyr MexxayHa-
poaHON TenedpOHHOWU CBA3U, pekoMeHAayeMbIX AN Lenen ynpasreHus Ka4eCcTBOM YCNYr CBA3M U COBEpPLUEH-
CTBOBaHUA 0OCNY)XNUBaHWS NONb3oBaTENEN yCnyramu CBsI3u.

HacTtoawmm ctaHgapT npegHasHadeH ans UCnonb3oBaHUA NpeacTaBUTENnaAMM rocyaapCTBEHHBbIX opra-
HOB, OCYLLIECTBNAOLNX perynmpoBaHne B 06nacTtm cBA3U, Hay4YHbIMU U NMPOEKTHBIMWU OpraHusauusiMy Npu pas-
paboTKe U NPOEKTUPOBaHUN CETEN N CITYXKD, NpK pa3zpaboTke cTaHaapTOB B 00NACTU CBA3U, XO3AUCTBYIOLLMMU
cyObeKkTaMmmn, AEUCTBYIOLWLMMN B 0ONAaCTU OKaszaHuUs yCnyr MexxayHapoaHon tenedOHHON CBSI3N B CETU CBA3N
obLlero noNb3oBaHUA, KOHTPONMUPYOLWMMKA UX oOpraHammn, BKAw4Yasi opraHbl ceptudukauum, a Takxe
NoNb3oBaTENAMUN YCNyramim CBA3N.

Ha oCHOBaHUW AaHHOMo cCTaHAapTa XO3AUCTBYOLWUMN CyObekTaMun, AeUCTBYIIOLLMMIN B 0ONacTn OKa3aHUs
yCnyr MexxgyHapoaHou TeneoHHOU CBA3U, MOTyT paspabaTtbiBaTbCA COOCTBEHHbIE (BHYTPEHHUE ) HOPMAaTUB-
Hble AOKYMEHThI, onpeaensawlne cMCTeMy nokasatenen KadecTsa Ha yenyriu MexgyHapoaHou teneqoHHON
CBSA3MN.

KOHKpeTHbIe TpeboBaHUA K NoKasaTeNnsaM KavyecTBa M MeTodbl X KOHTPONSA (OUEHKW) ACIMKHbI ObITb onpe-
OeneHbl COOTBETCTBYIOLEN HOPMaTUBHOU AIOKYMeHTauuen, yTeepXxgaemMon B yCTaHOBTEHHOM NopsigKe.

2 HopmaTuBHbIe CCbINKN

B HacTodaweMm cTaHOgapTe UCNOoMb30oBaHbl HOPMaTUBHLIE CChINKUA Ha cneayiowme cTaHaapThl:
[OCT P 53724—2009 KauecTtso ycnyr cesasun. Oduwme nonoxeHUd

[OCT P 53731—2009 KavecTBo ycnyr cBs3nU. TepMuHbI U onpegeneHna

[OCT P 53727—2009 KavecTtBo ycnyrn « MectHada TenedoHHaa cBA3b». [lokasaTenun kavecTBa

3 TepMUHbI N onpeaeneHuns

B HacTodaweMm ctaHaapTe npuMmeHeHbl TepMUHbINo TOCT P 53731, a Takke cneayowine TepMUHbI C COOT-
BETCTBYHOLWMMU onpegeneHNAMN!

3.1 ycnyra anekTpocBA3U: Ycnyra, 3aknovarwLwasica B npueme, ocbpaboTtke, XpaHeHUU, nepegade u
NocTaBKe COODLLEeHNN 3NeKTPOCBSA3MN.

3.2 onepatop cBA3mU: IOpnanyeckoe nnuuo UnNn tHAUBMAyanbHbIN NpeanpuHMMaTenb, okasbiBatoLWne
YCINYyTr CBA3U HA OCHOBaHUM COOTBETCTBYIOLLEN NMNLIEHINN.

3.3 TenecgoHHOe coegUHeHUe: YCTaHOBNEHHOE B pe3ybTaTe Bbi30Ba B3aMMOAeCTBME MeXay cpel-
CTBaMM CBSA3MN, NO3BONsIoLWEe abOHEHTY 1 (UMW) NONb3oBAaTENo yenyramu TenedoHHON CBA3KW nepeaaBsaTth U
(MNn) NPUHUMATBL FONTOCOBYIO U (MNN) HEMONOCOBYH MHPOPMaLUIO.

U3paHune odbmumanbHoe



OCT P 53726—2009

3.4 MexayHapogHoe TenedgoHHoe coeaAMHeHUe: TenedoHHOe coeguHeHUe MeXxady Nonb3oBaTe-
NbCKNUM (OKOHEYHBIM) 0DOpyaoBaHUEM, KOrda o4HO NoNb3oBaTeNbckoe (OKoHeYHoe) 0bopyaoBaHUE NOOKITHO-
YeHO K CeTU MeCTHOM TeNneOoHHON CBA3N U pa3MelleHo B npedenax tepputopun Poccunckon ®egepauunm, a
Opyroe nonb3oBaTeNbCKoe (OKoOHeYHoe) 0bopyaoBaHMe pasMeLlleHo 3a npeaenamm Tepputopun Poccrmnckou
dbenepaunn, N TenedpoHHOE coeanHEHNEe MeXay NoMb3oBaTENbCKUM (OKOHEYHBIM) 0DOPYAOBaAHUEM, MOA-
KINOYeHHBIM K CeTU MeCTHOM TeNneOHHOW CBA3U B Npeaenax tepputopun Poccunckon ®@eaepannn, U Nonb3o-
BaTENbCKMM (OKOHEYHbIM) 0bopyaoBaHMEM, MOAKMHOYEHHBIM K CeTU NOABUMMXKHOW CBSI3WM, KOorga COOTBET-
CTBYIOLLEMY aDOHEHTY 3TON CETU NOABMXKHOM CBSI3U BbliAeneH aboHEHTCKUIA HOMepP, HE BXOAALWUN B pecypce
HyMepaLuuun, sakpenneHHbIn 3a Poccunckon Peagepaument.

3.5 ycnyratenedoHHOU cBA3U: [1eATeNbHOCTb UCMIONMHUTENA (onepaTopa CBA3N) Mo YAOBNETBOPEHUIO
nyTemMm ycTaHOBNeHUs1 TenedoHHOro coeanHeHns noTpebHOCTN NoNb30oBaTENS YCNYTr CBA3N B 0OMeHe Tene-
POHHBIMUN COODLLIEHUAMMN.

3.6 ycnyraMexayHapoaHou tenedoHHOU CBA3U: Ycnyra TenedoHHOU CBA3N, CBA3aHHadA C yCTaHOB-
neHnem MexgyHapoaHoro TenedOoHHOro coeguHeHus.

3.7 nonb3oBaTenb ycnyr tenedoHHOU cBA3U: J11ML0, 3aKkasbiBatollee 1 (UNK) NCNONb3YioLllee yCryru
TenedOHHON CBA3MN.

3.8 aboHeHT: [lonb3oBaTens YCryr CBA3U, C KOTOPLIM 3aKNo4YeH A0roBop 06 okasaHWUM TakuxX yenyr rnpu
BblAENEHUN ANKA 3TUX Lilenen aboHEeHTCKOro HoMmepa U yHMKansHoro koaa naeHTndukarmu.

3.9 nonb3oBaTenbCcKoe obopyaoBaHUe (OKOHeYHOe obopyaoBaHue): TexHnyeckne cpeacTtea Ans
nepegavnn (Unn) npuema CUrHanoB 3M1EKTPOCBSA3N NO NMMMHUAM CBA3N, NOAKMHOUYEHHbIE KAOOHEHTCKUM NMTUHUSAM W
Haxoasilmnecs B nofib3oBaHMM abOHEHTOB UNU NpeaHasHa4YeHHbIe NS Takux Lenen.

3.10 npeaocTtaBneHuUe AOCTyna K ceTU MeXxayHapoaHou TenegoHHOU cBA3U: COBOKYMNHOCTL
OEeUCTBUIN OnepaTopoB ceTen MeCTHOWU, 30HOBOW, MeXayropoaHou 1 MexayHapoaHon TenedoHHOU CBA3NM No
obecrneyeHno BO3IMOXHOCTU coeUHEHUSA MOMNb30BaATENbCKOro (OKOHEYHOro) obopyaoBaHUs C Y3NOM CBS3U
ceTn MexayHapoaHou TenedoHHOW CBSA3K B LieNax npeaoctaBneHus aboHeHTy yenyr TennedOHHON CBA3MN.

3.11 BbI3OB: [leCcTBUA, coBeplLUaeMble aDOHEHTOM UNK NMoNb3oBaTeNemM ycnyramm tenedoHHOW CBSI3U
B LEensiX yCTaHOBMEHUA COeAMHEHNSA CBOEro NoMb30oBaTENIbCKOro (OKOHEYHOro) obopyaoBaHUA € Monb3oBa-
TeNbCKUM (OKOHEeYHbIM) 0bopyaoBaHMeM Apyroro aboHeHTa UM NoNb3oBaTensa ycnyr refedoHHON CBA3N, U
COBOKYMHOCTb onepaun, nopoxgaemMblX 3TUMN 4eUCTBUAMU B CETU 3MTEKTPOCBA3MN.

3.12 nonbITKa BbI30oBa: [lonNbITka yCTAHOBUTL coeAMHEHUE C OQHUM UM HECKOTbKUMK npubopamu,
NOAKMHOYEHHBIMW K CETU 3N1EKTPOCBA3N.

3.13 ycnewHan nonbiTKa Bbi3oBa: [1onbiTKa BbI30OBA, KOTOpas nonyvaeTt NOHATHYH MHopMaLnto o
COCTOSIHUU BbI3bIBAEMOro aboHeHTa.

3.14 adcddekTUBHAA NonbITKa BbI3OBa: YcnewHasa nonbiTka BbI30OBA, 3aKOHYMBLLUAACA CUMHaNOM
oTBeTAa.

4 KauectBo ycnyrn «MexayHapoaHasa tenecgoHHasa CBA3b»

4.1 OGLwee onucaHue ycnyru

4.1.1 Ycnyra «MexagyHapoaHada TenedoHHaa CBA3b» 3aKnovaeTcd B NpeaocTaBneHU UCNonHUTeNnem
(onepaTtopoM MexayHapoaHou TenedOoHHOW CBA3M) BO3MOXHOCTU Nonb3oBaTensm (aboHeHTaM) B cny4dae,
Korga oaHOo Nonb3oBaTeNbCKoe (OKOHEeYHoe) 0bopyaoBaHME NOAKMHOYEHO KCETU MECTHOU TENEedOHHON CBA3N I
pasMelleHo B npeaenax tepputopun Poccumnckon degepaunn, a apyroe nonb3oBaTenbCckoe (OKOHe4dHoe)
obopyaoBaHne pasMelleHo 3a npegenamm tepputopun Poccuinckon egepaunn, no TpedoBaHntoc noboro n3a
HUX OOMeHUBAaTLCA TeNEeOHHBbIMMN COODLLEHUAMN. TaKas XKe BO3IMOXHOCTb NpeaocTaBNAETCA B clyvyae, Korga
nonb3oBaTenbckoe obopyaoBaHnUe oaHOro N3 aboHeHTOB NPUCOEANHEHO K Y3y MeCTHOW Tened@OHHOW CBSI3MN,
pasmMmelleHHOMY B npeaenax repputopumn Poccunckon Pegepaunmn, a gpyroro — noakmoueHo K ceTu noaBmxk-
HOW CBA3N, MPUYEM COOTBETCTBYOLLEMY aDOHEHTY 3TOW CETU NOABUMXKHON CBA3M BblAeneH aboOHEHTCKUN HOMEP,
He BXOOSALWWN B pecypc HymMepaLuunn, 3akpenneHHbln 3a Poccunckon deagepaumnen.

4.1.2 Tpun okazaHum ycnyrn « MexxgyHapoaHasi TenedgoHHaga CBA3b» UCNONMHUTENL (onepaTop) obasaH
obecne4vnTb NpeagocTaBneHmne aboHeHTY:

a) MeXayHapogHbIX coeguHeHU no ceTn PUKCUpoBaHHOM Tene@OHHOM CBA3N ANS:

- nepegadvun roioCoBoU MHopMaLnu;

- Nepegavn dakCUMMIbHBIX COODLLEHWNIA;

- nepenadn AaHHbIX;

0) AgocTynakycnyram CBsiav CETU CBA3M 0DLLEro NoMb30BaHUA, KpOME YCINyr MECTHOWN, BHYTPU3OHOBON U
MeXayropoaHou TenedoHHOU CBA3MN;

2
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B) AOCTyna K cucteme MHQOpMaLMOHHO-CNPaBO4YHOr0 0DCNYXXMUBAHUS.

Kpome Toro, oneparop B3 00s13aH yCTpaHATb B YCTAHOBIEHHbBIE CPOKU HEUCNPABHOCTU, NPENATCTBYIO-
LLIMe NONb30BaHUIO yCyramu mexgyHapoaHou tenedoHHOU CBA3N.

4.1.3 HeatenbHOCTb Mo oKasaHuo yenyri « MexayHapoaHaa Tene@oHHas CBA3b» BKIIOYAET creaylo-
LLIne OCHOBHbIe 3Tarbl;

- npepgocTaBrieHne goCcTyna K ycnyre;

- 0bcnyXmMBaHUe MeXayHapoaHOro Bbi3OBA;

- pacyeThbl 3a YCnyry;

- obcnyxuBaHue ocbpalleHUn aboHeHTa;

- TexHudeckasa nogaepikka ycryru.

4.1.4 TlpeaocTaBneHue goctyna K ycnyre «MexayHapoaHaa Tene@oHHada CBA3b» OCYLLECTBNAETCH B
criydae cornacus Ha aTo aboHeHTa B IOrOBOpE € onepaTopoM MecTHOW TenedoHHOU CBA3N. B COOTBETCTBUU C
3TUM NokazaTenun kadvecTtBa ycnyr «MexayHapoaHas TenedoHHast CBS3b», XapakTepuaytolme atan npeao-
CTaBlNeHUsA AoCcTyna K ycnyre, NoIHOCTbIO OTHOCATCA K 0AHOUMEHHOMY aTany yenyrn «MecTHasa TenedoHHagd
CBA3bY.

4.1.5 ObcnyXnBaHue MexayHapoaHOoro BblzoBa Npon3BOAUTCH NPU BINMONHEHNA CNEAYOLWNX YCIOBUA:,

- B AOroBope, 3akMioUYeHHOM MexXay aboHEeHTOM 1 onepaTopoM MeCTHOWN TeNne@OHHOW CBA3MN, YKalaHo
cornacme aboHeHTa Ha npeaoccTaBneHne AocTyna K ycnyram mexayHapoaHon tenedoHHOU CBA3N;

- onrarta 3a ycnyru B COOTBETCTBUM C YCINOBUAMM AOTrOBOpPa NpousBeaeHa;

- TexHundeckad BOSMOXHOCTb A0CTyna K ycnyre obecneveHa (Heobxogmmble npucoeguHeHNst MECTHOW,
30HOBOW, MeXAYyropoaHoM N MeXayHapoaHoU TenedoHHbBIX CeTen U UX B3anMoaencTBUe peann3oBaHbl, COOT-
BETCTBYOLLME NTMHNLA 1 0D0pYyaAOBaHNE NCTNIPABHI).

TenedoHHbIE coeaAnHeHUA MeXxayHapoaHoW TeneddOoHHOW CBSA3U MOTYT OblTb YCTAaHOBMEHbLlI aBTOMAaTHU-
Yyeckn NN ¢ NoOMOLLbHO TenedoHMCTA.

[1pu okazaHuUK ycnyri ¢ asToMaTu4yeCcKUmM ycTaHOBNEHUeM coedUHEeHNs ans ee uHuymanusaunm npouns-
BOAMNTCHA COOTBETCTBYOLLAA MOMNbITKA: BbI3bIBAOLWMIN aDOHEHT, MaHUNYNUPYSA yNpaBnsowMMM opraHamMmm cBoe-
o OKOHeYHoro obopyaoBaHus, BBOAUT MHJpopMaLNUIo O HOMepe Bbi3biBaeMOoro aboHeHTa (Cnyxobl). Hepes
MECTHYV0, 30HOBYIO U MeXayropodHele ceT, NpucoeguHeHHbIe B COOTBETCTBUU C YCTAHOBNEHHbIMU [paBuna-
MW, 3Ta MHpoOPpMaLMAa OOCTaBNAETCA B TOUKY NpuUcoegmHeHna K MexagyHapoaHon ceTu. B 3aBUCUMOCTU OT
HabpaHHOro HoMepa B MeXayHapoaHOWN CETU OCYLLECTBASIFOTCA onepaLnm No yCTaHOBMNEHUIO COeANHEHUS C
TOUYKOW NpUCoeaANHEHNSA K MeXayHapoaHoW ceTn onpeaeneHHoro gpyroro oneparopa.

[TonbiTKa BbI3OBA MOXET ObITb 3PP eKTUBHON NNOO He3PEKTUBHOU. P PEKTUBHON ABNSIETCS YCNeLl-
Haf NONbITKA, 3aKOHYUBLUASICA OTBETOM BbI3bIBAEMOro aboHeEHTAa, T.e. peannisaymen TeXHUYEeCKUX yCNoBUN AN
obMeHa nonb3oBaTenbckon MHpopmMaLunen. HeadpdpekKTMBHBIMU ABASIOTCS NoObIe Apyrue NonbiTKKU. ITO NMbO
cny4vyan besycnewHbiX (NoTePAHHBIX) BEISOBOB, T.€. HE 3aBEPLUMBLUMXCA YCTaHOBMNEHMEM MNONTHOMO coeanHe-
HUA, NMOO cnyvan HeoTBeTa UMM 3aHATOCTU Bbl3biBaeMoro aboHeHTa.

[na nony4vyeHusa ycnyrm c yctaHoBNeHUeM coeanHeHUst Npy NoMoLLmM TenedoHMncTa Nonb3oBaTeb obpa-
LLlaeTCca K COOTBeTCTBYOLWeN cnyxbe (4.1.7) 1 npeaocrtasngaeTt TenedoHUCTY UHOPpMaLMIO, HEODXOANMYIO
Ons opopMneHuns 3akasa Ha okasaHune yenyr tenedoHHou cBA3U. TenedoHUCT OCYLLECTBNAET NMONbITKY yCTa-
HOBNEHWUS coeanHeHns K, B cnyvae appeKTUBHOM NOMbITKKA, HAYMHAeTCa ceaHC obOMeHa NoNb3oBaTeNbCKON
MHpopMaLnen.

[TokasaTenn KadecTtBa ycnyrn «MexayHapogHas TenegoHHad CBA3b», XapaKrepusywllue aTan
cODCTBEHHO OoKasaHUa ycnyrn mexxgyHapoaHon tenedoHHOU CBA3M B LUTATHOM peXknme, npegHasHaveHbl 414
TOro, UTOObI OLIEHUTL CneaytoLlne 0OCHOBHLIE NOTPebUTeNnbCKNe CBOUCTBA 3TOro atana:

- OOCTYNHOCTb COeANHEHUS;

- Ka4vecTBO 0B6CNYXNBaHWS BbI3OBOB;

- Ka4yeCTBO AOCTaBKM NOMNb30BaTENbCKOU MHOPMAaLIUA.

4.1.6 PacueThl 3a ycnyry, UX nopsiaoK 1 B3auMHasi OTBETCTBEHHOCTb CTOPOH onpeaenatoTcs Peaepans-
HbIM 3akoHOM 0T 07.07.2003 r. N2 126-®3 «O caA3n» [2] n NpaBnnammn okazaHUa ycnyr MeECTHOW, BHYTPU3OHO-
BOW, MeXayropoaHou u mexxayHapogHou tenedoHHou ceasun [1].

OcHOBaHMeM AN BbICTaBNEHUs cHeTa abOHEHTY U (M) NoNb30BaTEN 3a NPeaoCTaBIEHHbIE MEXOYrO-
poaHble TenedOoHHbIE COeaNHEHUSA ABMAKTCS AaHHbIE, NONyYeHHbIe C MOMOLLLH 0D0OPYAOBAHUS, UCMNOTb3Ye-
MOro Angd ydeta obbemMa okasaHHbIX yCcnyr TenedoHHON CBSA3N.

OnepaTtop cBA3N 0bsA3aH 0becneynTb A0CTaBKy aboOHEHTY cHeTa Ha onnaTy yCenyr B Te4eHne yCTaHOBIEH-
HOro CpoKa ¢ AaThbl BLICTABNEHUA 3TOTO cUeTa.

Onnarta 3a ycnyru, okasaHHble onepaTtopoM, AC/KHA BbINONHATLCA aOOHEHTOM B MONHOM obbemMe 1 B
onpeageneHHble CpoKkU. B crniydyae HapyLweHUs CPpOKOB OMnnaThl OKasaHHbIX aOOHEHTY yCnyr TenegoHHOW CBA3N
oneparTtop CBA3MUMEET NPaBo NPUOCTAaHOBUTL OKasaHue ycnyr tTenedoHHON CBA3U 40 YCTpaHeHUs HapyLleHUd,
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yBeAoMKMB 00 3TOM aboHeHTa. B cnyvyae HeyCcTpaHeHUsA TaKoro HapyLleHusi B TeMeHWe yCTaHOBNEHHOMo CpoKa
onepaTtop CBSA3U BNpaBe B 0AHOCTOPOHHEM NMOopAaKe pacTOpPrHyTh AOrOBOP.

[lokasaTenu kadecTtBa ycnyriu « MexxgyHapoaHasa TenedoHHada CBA3by», XapakTepuayroLlme atan pacye-
TOB 3a YCNyry, npeaHasHa4eHbl Ans 1oro, Ytobbl OUEHNTL CNeayoLne OCHOBHbIE NMOTPebUTensLCKNe CBOMNCTBA
3TOro atana:

- CBOEBPEeMeHHOCTb AeUCTBUK onepaTopa, CBA3aHHbIX C pacyeTaMuM 3a NpeaocTaBlieHNe YCNyT;

- NPaBUNbHOCTb CYETOB, BLICTABMNSIEMbIX 32 YCNYTN.

4.1.7 ObcnyxunsaHne obpauwieHnn aboHeHTa NPOU3BOAUTCHA MNEPCOoHarnoM pasnuuHbIX CryXb one-
paTopa.

ObpalleHnsa aboHeHTa K cnyxbam onepartopa MOryT ObITb BbI3BaHbI Pa3nMYHbIMUA MPUUNHAMNA:

- BO3HUKLWIMMUW NPETEH3UAMMN;

- NOTPEOHOCTLIO NONYYNUTL AaHHbIe, CBA3AHHbIE C NPeaoCTaBNEHUEM YCNYTN;

- NOTPEOHOCTLIO NONYYNUTL CNPaBOYHYIC MHOPMALINUIO;

- NoTpebHOCTbLIo NoNy4YnTh yenyry «MexayHapoaHasi TenedoHHas CBsI3b» C YCTaHOBMNEHNEM coeUHE-
HS NPWU NOMOLLK TeNnedPOHUCTA;

- TEXHWNYECKUMUN HEUCTIPaABHOCTAMM 1 AP.

Hdencteuna (Mnn besgencTeme ) onepartopa CBA3N, KacaLlmecs npeaocTaBneHns yenyr MexxayHapoaHou
TenedOHHOW CBSI3U, MOTYT ObITb 0bXanoBaHbl aboHeHTOM (nonb3oBaTtenem). lNpeTeH3usa nNpeabABNAeTCS
COOTBETCTBYOLLEN CMYXDe onepaTopa B MMCbMEHHOM bopMe 1 NOANEXNT perncTpaunm B AeHb ee NonyyYeHUs
onepaTopoM cBA3U. [lpeTeH3ns gomnkHa ObITh paccMOTpeHa onepaTopoM CBA3U B YCTAaHOBMEHHBIN CPpOK. Kpo-
Me TOT0, onepaTop CBA3U 00sI3aH UMETb KHUTY XKanob 1 NpeanoXXeHU 1 BblAaBaTh €€ No NepBoMy TpeboBaHUD
aboHeHTa 1 (MNKn) Nonb3oBaTens.

OnepaTtop 00s13aH NpeaocTaBnNATbL aboHeHTaM AaHHble, KacaloLmecs npeaocTaBeHUsa YCNyr, a Takxke
OoKasbIiBaTb Monb3oBartensm MHQopMaLNOHHO-CNIpaBOYHbIE yCNyrn: obsasaTenbHble (DecnnaTHble, KpYriocy-
TOYHbIE) N ApYyrue, No COOCTBEHHOMY YCMOTPEHUIO (NNAaTHLIE).

OnepaTtop 0ba3aH becnnaTtHO U KPYrnocyTOYHO NMPUHUMAaTbL OT abOHEHTOB MHGOPMALNIC O TEXHNYECKOM
HeCNpPaBHOCTU, NPENATCTBYIOWEN NOJIb30BAHMIC YCITyramMmun TenedoHHON CBA3MK.

ObpalleHuns, Bbl3aBaHHbIE NMPOSIBNEHUSIMN TEXHUYECKUX HENCTNIPABHOCTEN, MOTYT ObITb MO0 YAOBMNETBO-
PEHbI KOHCYMbTaLKeN No TenedoHy (NPOCThIE cnydan), NMbo NoTpeboBaTh BMeLLATENLCTBA NepcoHana Cryx-
Obl TEXHUYECKOU noaaepXkkn. B nocneaHem cny4vyae oHM HaNpPaBnsitoTCs K CNyK0e TEXHUYECKON NoaaepKKA
(4.1.8).

BO3MOXHbI pasfnMyHble BapyuaHTbl TEXHUAYECKON peanusaunm obpalleHUs K crnyxxoam:

- B3aMMOOENCTBME NOJMb30BATENSA C NepcoHanoM cnyXbbl onepaTtopa no TenegoHy unm Henocpea-
CTBEHHO;

- OAHOCTOPOHHEE WK MHTEepakTUBHOE B3auMMOAEUCTBME MNOoMb3oBaTeNnd C aBTOMaTU3IUPOBAHHOW
MHPOPMALMOHHOW CUCTEMOW CITYXKObI MO CETU 3MNEKTPOCBA3MN.

[TokazaTenu kavecTBa ycnyrn « MexxgyHapogHasa TenedoHHast CBA3b», XapakTepusyrowne stan obcny-
XUBaHUA obpalleHnin aboHEHTOB, NpeaHa3Ha4YeHbl AN TOro, 4Tobbl OLLEHUTL crneaylolmne OCHOBHBbIE NOTPEb -
TellbCKMe CBOUCTBA 3TOro atana:

- OOCTYMHOCTb CNYXObl;

- MHPOPMATUBHOCTL (NONHOE, AOCTOBEPHOE U CBOEBPEMEHHOE MHMPOPMUPOBAHWE MNOTPEedUTENs o
npeaocTaBnaemMon ycnyre, npaBsax 1 00s13aHHOCTAX 00enX CTOPOH);

- CBOEBPEMEHHOCTb U (UNN) CKOPOCTL BbINONHEHNA e UCTBUN;

- YAOBMNETBOPEHHOCTL NOTPebuUTENen AeNCTBUAMU CINYKObI onepaTtopa;

- yaAoBCTBO N KyNbTypa 06CNyKNBaHUS.

4.1.8 TexHudveckad nogaepkka ycrnyru sakniovaeTcs B yCTpaHeHUN HEUCTIPaBHOCTEN, NPenATCTBYOLWUX
MNONb30BaHUIC yenyramm tened@oHHON CBA3KM U A0ITKHA OCYLLIECTBMATLCS COOTBETCTBYHOLLMMU CnyXbamu one-
paTopa MexayHapoaHou cBA3U. ADOHEHT, B cliyvyae obHapyKeHUSa TakMX HeUCNPaBHOCTEN, B COOTBETCTBUMN C
NOPSiAKOM, YCTAHOBMEHHbBIM ONepaTopoM, MOXET NMUMOOo 0bpaTUTBLCH K CripaBoYHO-MHOpMaLIMOHHOU (aMcneT-
yepckon) cnyxxbe onepartopa, KoTopast B CMOXHbLIX cny4asiX HanpaBUT ero K cnyxbe TexHU4ecKon noaaepKku
(4.1.7), nnbOo 0bOpaTUTLCS K 3TOU CNyX0e HenocpeACTBEHHO.

Cnyxba TeXHU4YeCKON NoaaepXKn B YyCTaHOBNEHHLIE CPOKM 0D0sA3aHa yCTpaHNUTb HEUCNPaBHOCTb.

[lokasaTtenu KadecTBa ycnyrn «MexgyHapoaHaa TenedoHHas CBA3b», XapakTrepuayoLwne atan TexXHU-
YEeCKOW NoaaepXKKN YCNnyru, npeaHasHaveHbl Anst Toro, Ytobbl OUEHUTL crneayrouine OCHOBHbIE NOTpebuTe-
NIbCKNE CBOWCTBA 3TOro atana:

- OOCTYMHOCTb CNYXObl;

- CBOEBPEMEHHOCTb N (MNN) CKOPOCTL BbINMONHEHUSA paboT;

- Ka4yecTBO BbINOSIHEHNSA paboT.
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4.2 lloka3aTenu kadecTtBa ycnyru «MexayHapoaHada TenegoHHasa CBA3b»
OCHOBHbLIE MNOKazaTenn KavyecTtBa BaXXHeMLWKUX noTpedbutenbcknx CBOUCTB ycnyrn «MexayHapoaHas
TenedoHHas cBA3b» NpuBeaeHbl B Tadbnuue 1.

Tabnwuua 1— OcCHOBHbIE MOKA3ATENWM KAYECTBA BAXHENLLNX NOTPEBUTENBCKMX CBOUCTB ycnyrn « MexagyHapoaHas Te-
nedoHHas CBA3b»

[TokazaTenu kadecTea [TpumevaHune

MpenocraBneHne AoCTyna K ycnyre

[OCT P 53727/—2009 KavecTtBo ycnyrm « MectHas TeneoHHas cBsA3b». [lokasarenn kavecTsa,
pasgen 4.7

ObcnyxvwBaHne MexayropoaHoro Bbi3oBa

[locTynHOCTb COEANHEHUS:

Hons (npoueHT) Be3ycnelwHbIX NONbITOK 4OCTYNAa K COEANHEHUIO

[onsa (NpoueHT) nonb3oBaTenen, Bblpa3nBLLUNX YAOBNETBOPEHHOCTb AOCTYNMHOCTBIO YCIYIN Ilnbo ycpegHeHHas
bannbHas oueHka

KauecTBO 06CNyXMBaHUS BbI30OBOB:

[ToTepu BbI3OBOB (MO pa3nu4HbIM NPUYMHAM UM B CYMME) NPpU COeANHEHM B Npeaenax Mexay-
HapoaHOW CEeTU onepaTtopa:

- 10 TOYKM NPUCOeANHEHUS K MEXAYIOPOJHON CeTU;

- 10 TOYKM NpUCOeaNHEHUs K MEXAYyHapoaHOW CeTn APYyroro onepartopa;

- 10 CrnpaBoO4YHO-MHDOPMALMNOHHBIX CIYXKb

Hons (npoueHT) adhHEKTUBHBIX NOMNbLITOK BbI30OBA

Hdons (npoueHT) NoNb3oBaTenen, Bbipa3nBLLUNX YAOBNETBOPEHHOCTb KAYECTBOM 0becnyxuBanus | JInbo ycpegHeHHas
BbI30OBOB bannbHas oueHKa

KavyecTBO OOCTABKU MOMb30BaTENBCKOWN MHPOPMALIMMK:

Hdons (NpouUeHT) BbI3OBOB, COMPOBOXAABLUMXCA OOMEHOM NOMb30BATENBLCKOW MHpOpMaLnen,
HE YOOBIETBOPAIOLLUMX HOpMaTUBaM

Hons (NpoueHT) Nnonb3oBarTeneun, BblpasnBLLMX YOOBMNETBOPEHHOCTb KAYECTBOM AOCTaBku no- | JInbo ycpeaHeHHas
Nb30BaTenbCKou nHhopmaymm bannbHas oueHka

Pac4eTbl 3a ycnyry

CBOEBpPEMEHHOCTb AEUCTBUN Onepartopa, CBA3aHHbIX C pacyeTamMmu 3a rnpegocraBrieHune yenyr

Hdons (npoueHT) cny4vaes AOCTABKM CHETOB aBOHEHTY C HAPYLWEHNEM HOPM MO BPEMEHWU

npaBHﬂbHOCTb CHETOB, BblCTaBJIIAEMbIX 3a YCITYIW.

[ons ownbokK, CBA3aHHbIX C BbICTABNEHUEM CHETOB HA ONNAaTy YCNyr (CHETOB C OWMDKaMK, Bbl-
CTaBMEeHHbIX HECBOEBPEMEHHO NMBO MO HEBEPHOMY agpecy, He BbICTABMEHHbIX U Ap.)

OocnyxwvwBaHue obpaweHnn aboOHeHTa

HOoCTynHOCTL CNyXObi:

[ons (NPOUEHT) yCneLwHbIX, T.€. NPUBEALWNX K coaepXaTeNbHOMY MHPOPMALNOHHOMY OOMEHY,
obpalleHnmn K cnyxoe

CBOEBPEMEHHOCTb U (UINTN) CKOPOCTb BbINOMHEHNSA AEUCTBUMN:

Hons (npoueHT) obpaweHnn Nonb3oBaTENEN K onpeaeneHHon cnyxbe, 06cnyXeHHbIX B npeae-
nax yCcTaHOBNEHHbIX HOPMAaTUBOB, KACaOLWKNXCH ANMUTENBbHOCTY BbINONHEHUS paboT

NupopmaTtmBHocTb (MHDOPMUPOBaAHME Nonb3oBaTenen 06 ycnyre, npaBax U 065A3aHHOCTAX
CTOPOH NMBO NpeaocTaBneHne 3anpoweHHoON nHopmaumn), yaobcTBO M KynbTypa 0b6CnyxXmnBa-

HUSA NPpW obpaLleHUsaX NoNb30BaTENEN

Honsa (NpoueHT) nonb3oBaTenen, BblpasvBLLNX YAOBNETBOPEHHOCTb COOTBETCTBEHHO UMHGoOpP- | JInbo ycpegHeHHas
MaTUBHOCTbLI, YOODBCTBOM, KynbTypon obcnyxusaHus nubo B LEeNoM OeATENbHOCTBIO CryX0 | GannbHas oueHka

oneparopa npu odbpaweHnn K HUM
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OkonyaHue mabnuubi 1

[ToKkazaTenu KadecTBa

[Tpumevanune

TexHn4YecKasa nogaepXKa ycrnyru

HoCcTynHOCTL CNyXobi:

Hons (NpOUEHT) yCneLwHbIX, T.€. NPUBEALLNX K cogepXaTeNbHOMY MHPOPMALNOHHOMY OOMERY,
obpalleHnn K cnyxbe

CBOEBPEMEHHOCTb U (UNTN) CKOPOCTb BbINOMHEHNA PaboT:

[lonsi peMOHTHBIX PpaboT NpU 0TKa3ax pPas3nuYHbIX BUAOB, BbIMOMNHEHHbBIX B Npeaenax yCcTaHOB-
NNEHHBIX CPOKOB

KavyecTBO BbINONMHEHUS paboT:

Hons (NnpoueHT) NOBTOPHLIX (T.€. B Npeaenax cpoka rapaHTum PeMOHTHbIX paboT) 3asiBNeHUN
Nornb3oBaTenen 0 HENCNPaBHOCTHX

MHTerpanbHas oLueHKa Ka4yecTBa yCnyru

[Hons (npoueHT) nonb3oBaTeneun, Bbipa3mBLUMX YAOBNETBOPEHHOCTb KA4Y€CTBOM YCIYIM B LLENTOM

NMnbo ycpeagHeHHas
bannbHas oueHka
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