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[lpeaucnoBue

LlennunnpuHumnel ctTaHgapTusauum B Poccumnckon PegepaummyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadbpst 2002 r. Ne 184-03 «O TeXHUYECKOM perynmpoBaHiun», a npasuna NnpuMeHeHnst HauMoHanbHbIX
cTaHaapToB Poccunckon egepaunmmn — OCT P 1.0—2004 «CtaHpgapTtusauma B Poccunckon Peagepauun.
OCHOBHbIE MNONOXEHUSAY

CBeneHNnAa o ctaHaapTe
1 PABPABOTAH YupexaeHnnem «LleHTp cepTndmkaumnm ycnyr cBs3m»

2 BHECEH YnpaBneHunem passutusd, HdopmMmaLMoHHOro obecneveHns n akkpeautaunum egepanbHoOro
areHTCcTBa No TeXHUYECKOMY perympoBaHUC U MeTpoNorni

3 YTBEPXXOEH W BBEAEH B JEWCTBUWE MMpukasom PeaepanbHOro areHTCTBa o TEXHNYECKOMY
perynupoBanunto n metponorun ot 15 aekabpsa 2009 . Ne 1189-ct

4 BBEAEH BI'NEPBbBIE

ViIHgbopmauuss ob U3MeHeHUsIX K HacmosileMy cmaHoapmy nybrnukyemcss 8 eXXe200HO u3dagaeMoM
UHOPpMaUUOHHOM YKazamerne «HalyuoHalbHble cmaHOapmabi», a mekcm UaMeHeHUU U rornpasoK — 8 eXXeMe-
CAYHO U30asaeMbiX UHPOPpMaUUOHHbLIX yKazamernsax « HayuoHanbHble cmaHOoapmely. B criydyae nepecmompa
(3aMeHbl) Ui OMMeHbI Hacmosauw,e20 cmaHOapma coomeemcemesyrouiee yeeoomreHue byoem ornybnukosaHo
8 eXkeMeCsIHHO U30asaeMoM UHpopMaylUoOHHOM yKkazamerne «HayuoHarnbHble cmaHOapmeily. Coomeemcmey-
fowas UHgbopmayus, yeeooMrieHue U meKkcmaei pasMelaromcs makxe 8 UHpopMayUoHHOU cucmeme obuieao
r10J1b308aHUss — Ha obuyuanbHOM catime HallUuoHarbHOo20 opaaHa Pocculickou @eodepaluu no cmaHoapmu-
3auuu e cemu VIHmepHem

© CtaHgapTuHgopm, 2011

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PerynmpoBaHuo U MeTPOoorum
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

KAYECTBO YCIJIYIW
«MEXOYITOPOOHAA TENE®OHHAA CBA3b»

[MToka3aTenu KavecTtBa

Quality of service «Long-distance telephone communicationy.
Quality indices

[NaTta BBeaeHna — 2011—01—01

1 Obnactb NpMeHeHUA

HacTtoawmn ctaHgapT ycTaHaBNMBaeT HOMeEHKNaTypy OCHOBHbBIX NMoKasaTeneu kadecTsa YCIyr MeXXayro-
poaAHON TenedpOHHOW CBA3U, pekoMeHAOyeMbIX AN Lenen ynpasreHns Ka4ecTBOM YCNYr CBA3M U COBEpPLUEH-
CTBOBaHUA 0OCNYXXNUBaHMS NONL30OBaTENEN yCnyramMmim CBsI3N.

HacTtodawmm ctaHgapTt npegHasHadeH ans UCnonb3oBaHNA NpeacTaBUTENaAMM rocyaapCTBEHHBIX Opra-
HOB, OCYLLIECTBMAOLNX perynmpoBaHmne B 06nacTtm cBA3U, Hay4YHbIMU U NPOEKTHBIMW OpraHusaLusMm npu pas-
paboTKe U NPOEKTUPOBaHUN CETEN N CNTYXKD, Npn paspaboTke cTaHaapTOB B 00NACTU CBA3U, XO3AUCTBYOLLMMUA
cyObeKkTamm, AeUCTBYOWMMK B 0ONMACTU oKasaHUs yecnyr MexayropoaHon tenegoHHOW CBA3N B CETU CBA3N
o0Llero nofb30BaHUSA, KOHTPONMUPYOLWMMKA UX oOpraHamMmmn, BKw4Yasi opraHbl ceptudukauum, a Takxe
NoNb3OBaTENAMMN YCNyramim CBA3N.

Ha oCHOBaHUW AaHHOMo cCTaHAapTa XO3AUCTBYOLWUMN CyDbekTaMu, A€ UCTBYIIOLLMMIN B 0ONMacTn OKa3aHUs
YCNyr MexayropogaHou tenedoHHON CBA3N, MOTYT pa3pabaTtbiBaTbCA COOCTBEHHbIE (BHYTPEHHWE ) HOpMaTUB-
Hble OOKYMEHThI, onpeaendioline cMcTemMy nokasartenen Kadectsa Ha yCIyrn MexxgyropoaHon teneqoHHON
CBSA3MN.

HopMbl, KOHKPETHbIE TPebOBaHUA K NoKasaTensiM KavyecTBa U MeToAbl UX KOHTPONSA (OLEHKWN) ACIKHbI
ObITb onpeaeneHbl COOTBETCTBYHOLEN HOPMaTUBHOW ACKYMEHTauueWn, yTBepXaaemMon B YCTAaHOBJIEHHOM
nopsaake.

2 HopmaTuBHbIe CCbINKN

B HacTodaweM cTaHOapTe UCNOMb30BaHbl HOPMaTUBHLIE CChINKUA Ha cneayiowme cTaHaapThl:
[OCT P 53724—2009 KauecTtso ycnyr cessun. Oduwme nonoxeHud

[OCT P 53727—2009 KauvectBo ycnyrn « MectHada TenedoHHaa cBA3b». [lokasaTenun kavecTBa
[OCT P 53731—2009 KaudecTBo ycnyr cBsisu. TepMuHbI M onpegeneHna

3 TepMUHbI N onpeaeneHuns

B HacToAweM cTaHOapTe NpMMeHeHbl crneayrowmne TepMnHbl C COOTBETCTBYIOLWLMMM onpeaeneHUaMi:

3.1 ycnyra anekTpocBA3U: Ycryra, saknovarolwasaca B npuemMe, obpabdboTke, XpaHeHUn, nepegade 1
NocTaBKe COODLLEeHNN 3NeKTPOCBSA3MN.

3.2 onepatop cBA3n: Opugudeckoe NMLO UNKU MHOAMBUAYaANLHLIN NpeanpuHMMaTenb, okasbiBaroLwme
YCIyr1 CBA3N HA OCHOBaHWUW COOTBETCTBYIOLLEN NTULLEH3UN.

3.3 Tene(roHHOEe coegUHEHUNE: YCTaHOBEHHOE B pe3ylibTaTe BbI30Ba B3aMMOo4eCTBUE MeXay cpel-
CTBaMM CBA3N, N03BONAIOLLIEEe aDOHEHTY U (UNK) NoNb3oBaTeNo yenyr tTenedoHHOW CBA3U NepeaasaTthb U (Mnin)
NPUHUMATb FONOCOBYHIO U (UN) HErONOCOBYO MHAOPMAaLMIO.

U3paHune odbmumanbHoe
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3.4 MexpyropogHoe TenedoHHoe coeguHeHUe: TenedoHHOe coeguMHeHMe MeXay MNoNb30oBa-
TeNbCKUM (OKOHEUYHBbIM) 0DopyaoBaHUEM, NMOAKMTIOYEHHBIM K CETU MEeCTHOU TenedOoHHOMN CBA3N N pasMeLLeH-
HbIM B Npeaenax TeppuUtopun pasnnyHbliXx cyobekTtoB Poccuinckon @eaepaunm, nnm tenedoHHoe coeanHeHmne
MeXay rnonb3oBaTeNbCKUM (OKOHEYHBIM) 0D0opyaoBaHMEM, MOAKMIOHYEHHbLIM K CeTU MeCTHON TeneddOHHOU CBSI-
31 B npegenax Tepputopun oaHoro cyovekta Poccunckon degepaunm, U NoNb3oBaTENBCKUM (OKOHEYHBIM)
obopyaoBaHMEM, NOAKMHOUYEHHBLIM K CETU NOABUKHOW CBSI3U, KOrda COOTBETCTBYIOLLEMY aDOHEHTY 3TON CEeTU
NoABUKHOW CBA3U BblAeNIeH aDOHEHTCKMIN HOMEP, BXOASLWNN B pecypc reorpadpnuyeckn He onpeaensieMom 30Hb|
HyMepaLKnn, 3aKkpenneHHbIn 3a gpyrum cybbektom Poccuninckon eaepanmn.,

3.5 ycnyra TenedoHHOU cBA3U: [edATenbHOCTb UCMONMHUTENd (onepaTtopa CBA3N) Mo yAOBNETBOpe-
HAO NMYyTEM yCTaHOBNEeHUs1 TenedOoHHOro coeanHeHnsa NoTpebHOCTN NoNbL3oBaTEeENs yCNyr CBA3WM B obmMmeHe
TenedoHHbIMW COOBLLIEHNAMMN.

3.6 ycnyramexayropoaHou tenedoHHOU CBA3U: YcnyraTtene@oHHOM CBA3W, CBA3aHHAA C YCTaHOB-
neHnem mexagyropoaHoro TenedoHHOro coegnHeHus.

3.7 nonb3oBaTtenbycnyrrtenedoHHOU cBA3U: JlnMUO, 3akasbiBatollee U (MNn) UCNoNb3yoLlee yCernyru
TenedOHHON CBA3MN.

3.8 aboHeHT: [lonb3oBaTenb yCnyr CBsI3n, C KOTOPbLIM 3aKMioYeH A0roBop 0b oKasaHWUM Takux YCnyr npu
BblAENEHNUN ANKA 3TUX Lilenen aboHeHTCKOro HoMmepa U yHMKansHoro koaa naeHTndukarmu.

3.9 nonb3oBaTenbCcKoe obopyaoBaHune (OKOHeYHOe obopyaoBaHue): TexHUYeckMe cpeacTea ANs
nepegavnn (Unn) npuema CUrHanoB 3M1EKTPOCBSA3N NO NMMMHUAM CBA3N, NOAKMHOUYEHHbIE KAOOHEHTCKUM NMTUHUSAM W
Haxoasilmnecs B nofib3oBaHMM abOHEHTOB UNW NpeaHasHa4YeHHbIe NS Takux Lenen.

3.10 npeaocTtaBneHue AocTyna K ceTU MexayropogHou TenedqoHHoOU cBA3U: COBOKYMNHOCTL
OeACTBMN OnepaTopoB CETEN MECTHOMN, 30HOBOW U MeXayropoaHon TenedpoHHOM CBA3KM No 0becnevyeHnto Bo3-
MOXHOCTU coeUHEHUSA NOMb30BaTENbCKOMO (OKOHEYHOro) ob0opyaoBaHus C y3iIoM CBA3M CETU MeXayropoa-
HOW TenedOoHHOM CBA3N B LIeNAX NpeaocTaBneHnst aboHeHTy ycnyr TenedgoHHOU CBSA3M.

3.11 BbI30B: [enCcTBUSA, COBEpLUaEMble aDOHEHTOM UMK MONbL30oBaTeNnem ycnyramu tenedoHHON CBSI3U
B LEensiX yCTaHOBMEHUA COeAMHEHNSA CBOEro NoMb30oBaTENIbCKOro (OKOHEYHOro) obopyaoBaHUA € Monb3oBa-
TeNbCKUM (OKOHEeYHbIM) 0bopyaoBaHMeM Apyroro aboHeHTa UM NoNb3oBaTensa ycnyr refedoHHON CBA3N, U
COBOKYMHOCTbL onepauun, nopoxgaemMbiX 3TUMU AeUCTBUSMU B CETU SNEKTPOCBA3N.

3.12 nonbiTKa Bbi3oBa: [lonbIiTKa YyCTAHOBUTL COeAUHEHNE C OQHUM UM HECKOMbKUMKU Npndopamu,
NOAKMHOYEHHBIMU K CeTU 3NEKTPOCBA3N.

3.13 ycnelwHada nonbiTKa Bbi3oBa: [lonbiTka BbI3OBA, KOTOpasa nonydaeT NOHATHYH MHopMaLuio o
COCTOSIHUW BbI3bIBAEMOIo aboHeHTa.

3.14 adbhekTUBHaAA MNOMNbITKa BbI3OBA: YcrnewHas NOMNbiTKka BbI30BA, 3aKOHYMBLUASICA CUTHANOM
oTBeTA.

4 KauectBo ycnyrn «MexayropoaHasa tenedoHHas CBA3bY

4.1 OGLwee onucaHue ycnyru

4.1.1 Ycnyra «MexayropogHas TenedgoHHasa CBA3b» 3aKnovaeTcd B npegocTaBNeHUn UCNONMHUTENEM
(onepaTtopoM MexayropoaHon TenedoHHON CBA3M) BO3MOXHOCTM Nonb3oBaTensam (aboHeHTam), Nonb3oBa-
TenbCcKoe (OKOHeYHoe) 0bopyaoBaHMNE KOTOPLIX NPUCOeANHEHO K y3NnaM MECTHOU TenedOoHHON CBSI3U, pacno-
NOXEeHHBLIM B Npeaenax TeppUTopun pasnnuHblx cybobektoB Poccunckon ®egepaunn, no TpedoBaHUio Nodoro
N3 HUX OOMeHnBaTbCA TeNne@OoHHBbIMM COODLLEHNAMU. Takas e BO3MOXHOCThL NpeAoCTaBNAETCA B Clyyae, Kor-
na nonb3oBaTenbcKoe 0bopyaoBaHMe ogHOro N3 aboHeHTOB NPUCoeaUHEHO K y3ny MecTHOU TenedpoHHON CBS-
31 B npepenax tepputopun oaHoro cyowvekta Poccunckon degepaunn, a gpyroro — NOAKMHOYEHO K CETU
NOABUXHOW CBA3N, NpU4eM aDOHEHTY 3TOUN CETU NOABMXKHON CBA3U BblAeNneH abOHEHTCKUN HOMEP, BXOASLL NN B
pecypc reorpadunyeckm He onpeaensieMon 30Hbl HymMepauuu, 3akpensneHHblM 3a ApYyruM CcyObekToMm
Poccunckon Pepgepaunn. Kpome TOro, ata ycnyra obecneumsaeT AOCTYN K ycnyram MeXayHapoaHOW
TenedOHHON CBA3MN.

4.1.2 Tlpu okazaHun ycnyru « MexgyropogHas TenedoHHaa CBA3b» UCNOMHUTENL (onepaTtop) o0bsa3aH
obecne4vnTb NpeagocTaBneHmne aboHeHTY:

a) MeXxayropogHbiX coeguHeHU no cetm PMKCUpoBaHHOU TenedpOHHOM CBA3N ANA:
- Nepegadu roiocoBon MHopmMaLuunu;
- nepefavn pakCMMUNbHBIX COOBLLEHNI;

- Nepegadn AaHHbIX;

0) AgocTyna K ycnyram CcBsi3u ceTu CBA3KU obLLEero Nofb3oBaHUA, KPOME YCyr MECTHOM N BHYTPU3OHOBOM
TenedOHHON CBA3U;

2
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B) AOCTyna K cucteme MHQOpMaLMOHHO-CNPaBO4YHOr0 0DCNYXXMUBAHUS.

Kpome Toro, onepaTtop cBA31 00s13aH yCTPaHATL B YCTAHOBMNEHHbIE CPOKN HEUCTIPABHOCTU, MPENATCTBYHO-
LLie NONb30BaHUIO yCryram MmexxagyropoaHou tenedoHHOM CBA3N.

4.1.3 HeatenbHOCTb No okasaHuo ycnyrn «MexayropoaHasa TenedoHHaaA CBA3b» BKIKOYaET creaylo-
LLiMe OCHOBHbIE 3Tanbl:

- NpegocTaBneHne goctyna K ycnyre;

- 0BCNyX1UBaHME MEeXayropoaHoro BbI3oBa;

- pacyeThl 3a YCNyry;

- obcnyxuBaHue ocbpalleHn aboHeHTa;

- TeXHun4ecKaqa nogaepxxka ycnyriu.

4 1.4 lNpepocrtaBneHne goctynakycnyre «MexagyropoaHada tenegoHHada CBA3b», B COOTBETCTBUM C [1],
OCYLLECTBNSIETCS NO ACroBOpY abOHEeHTa ¢ onepaTtopoM MeCcTHOU TenedoHHOM CBA3N. [lokasaTenm Ka4vecTBa
OaHHOro atana npegoctapneHnsa yenyri « MexayropoaHasa tenedoHHas CBA3b» AO/MKHBI COOTBETCTBOBATL
[OCTP 53727—2009 KavecTtBo ycnyru «MecTHad TenedoHHas cBaA3b». [loKkasaTenn kavyecTBa, pasaen4.

4.1.5 ObcnyxnpaHue MexagyropoaHoro BbisoBa Npou3BoAUTCA NPU BeINONMHEHUN cneayiowWwmnx YCNoBUN:

- B JOrOBOpeE, 3aKNYeHHOM MeXay abDOHEeHTOM 1 onepaTopoM MeCTHOW TenedoHHOW CBSI3U, YKalaHo
cornacme aboHeHTa Ha npeaoccTaBneHne AocTyna K ycnyram mexayropogHon tenegoHHON CBA3N,

- onnaTta 3a yCrnyrm B COOTBETCTBUU C YCITOBUAMUK AOrOBOpa Npon3BeaeHa;

- TeXHMn4YecKkas BOSMOXHOCTb A0CTyNa K ycnyre obecneveHa (Heobxogumele npucoeguHeHUst MECTHOW,
30HOBOW N MeXayropoaHon tenedoHHbIX ceTen U UX B3aMMOOEUCTBME peanni3oBaHbl, COOTBETCTBYHOLLME
NHUN 1 0bopyaoBaHME UCTIPABHbI).

TenedoHHLIE coeaUHEHNA MexXayropoaHon TenedoHHOW CBA3N MOryT ObiTb YCTaHOBNEHLI aBTOMaTU-
Yyeckn UNKn ¢ NoMOLLbIO TenedoHUCTA.

[1pn cKaszaHUK yCcrnyru ¢ asToMmaTu4eCckMM ycTaHOBNEHMEM coeUHEeHUA And ee MHUUUanusauum Nnpons-
BOONTCH COOTBETCTBYHOLLAA MONbITKA: BbI3bIBAOLWWANA aDOHEHT, MaHUNYNUPYS yNpaBNaloLWUMK opraHaMmmn cBoe-
ro OKOHe4Horo obopyaoBaHusi, BBOAUT MHJpopMaLIMIO 0 HOMepe Bbi3biBAaeMOro aboHeHTa (cnyxobbl). Hepes
MECTHYIO M 30HOBYIO CeTU, npucoeauHeHHble B COOTBETCTBUN C YCTaHOBMNEHHBLIMU NpaBuUnamMmu, ata MHdpopma-
LIS AOCTaBNAETCS B TOUKY NMpUcoeguHeHNa K MexxayropoaHoun cetu. B 3aBUCUMOCTH OT HAabpaHHOTro HoMmepa B
MeXAyropoaHoW ceTu OCYLLECTBNAKTCA onepaunun no yCTaHOBNEHNIO OQHOTO U3 BapMaHTOB MEXAYropoaHoro
TenegoHHOro coeaAnHeHUs:

- C TOYKOWN NpucoegnHeHns1 30HOBOU ceTu (ans AanbHeWwero coeamHeHnst ¢ OKOHeYHbIM YCTPOUCTBOM
Bbl3bIBAEMOro aboHeHTa (Cnyxodhbl)) B npeaenax MexagyropoaHon cetm eAnMHCTBEHHOIo onepaTtopa;

- C TOMKOW NpUcoeguHEHUN K MeXayropoaHou ceTn Apyroro oneparopa (ecnu coeanHeHne tTpebyeTcs
OCYLLECTBUTb Yepe3 MeXxayropoaHele ceTu ABYX U Donee onepaTtopoB);

- C TOYKOW NpUcCoeguHEHUA K MeXxayHapoaHon ceTun (ecnn TpebyeTcsl OCyLWEeCTBUTbL ACCTYN K ycnyram
MeXxayHapoaHoU TenedOoHHON CBA3N).

[TonbiTKa BbI3OBA MOXET ObITb 3P eKTUBHON NNOO HedPEKTUBHON. P PEKTUBHON ABNSIETCS YCNeLl-
Has NOMbITKA, 3aKOHYMBLLASICA OTBETOM BbI3bIBAEMOTro abOHEHTAa, T.e. peannsaunen TeXHUYECKUX yCnoBuin Ans
obMeHa nonb3oBaTenbckon MHpopmMaLunen. HeadpdpekKTMBHBIMU ABASIOTCS NoObIe Apyrue NonbiTKKU. ITO NMbO
cny4vyan besycnewHbiX (NoTePAHHBIX) BEISOBOB, T.€. HE 3aBEPLUMBLUMXCA YCTaHOBMNEHMEM MNONTHOMO coeanHe-
HUA, NMOO cnyvan HeoTBeTa UMM 3aHATOCTU Bbl3biBaeMoro aboHeHTa.

[ns nonyyveHns ycnyru ¢ ycTaHoBNeHUeM coeauHEHUs npu nomMoLm tenedpoHUCTa Nonb3oBaTenb obpa-
LLlaeTCcsa K COOTBETCTBYOLWLEeN cnyxxobe (N. 4.1.7) n npeagoctaBnsaeTt TeneoHUCTY UHOoPpMaLUIo, HeobXoaUMYIo
nnst opopMIeHUs 3akasa Ha okasaHue ycnyr tTenedgoHHOU CBA3U. TenedoHUCT OCYLLIECTBNAET NMONbITKY yCTa-
HOBNeHUA coeanHeHus. B cnyvae s ekTUBHOW NOMNbITKA MOXET ObITb NpoBeaeH 0OMeH NoMb30BaTENLCKON
MHpopMaLInen.

[TokazaTtenu kadectBa ycnyrn «MexayropoagHas tenedoHHas CBA3b», XapakrepuayroLlme atan obcny-
XXUBAHMS NONBITKA MEXAYropoaHOoro Bbl3oBa, npeaHasHaveHbl Anst Toro, Ytobbl OLEHUTL creayroLlne 0CHOB-
Hble NoTpebuTenbCckne CBOUCTBA 3TOro 3Tana:

- JOCTYMHOCTb coegUHEHUS;
- Ka4eCTBO 0BCNYKNBAHMS BbI3OBOB;
- KAYeCTBO 40CTaBKU NOJb30BaTEeIbCKON UHGpOPpMaL UK.

4.1.6 Pac4yeTbl 3aycnyry, ux nopsaaok, gpopma n BzaumMHasi OTBETCTBEHHOCTb CTOPOH PerynmpyroTcsa Tpe-
boBaHUAMM 3aKoHa [2] n npasunamm [1].

OcHOBaHWEM AN BbICTaBNEHUs cHeTa aboOHEHTY U (M) NoNb30BaTENO 3a NPeJoCTaBIEHHbIE MEXOYro-
poaHble TenedoHHbIE COeAUHEHUSA ABMAOTCA AaHHble, NONyYEeHHbIe C MOMOLLbIC 000PYAOBaHUSA, UCMOTb3Yye-
MOro ANnd ydeTta obbema okasaHHbIX YCIyr Tenne@oHHON CBS3MN.
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OnepaTtop cBaA3n 065a3aH obecnedynTb AoCTaBKy aDOHEHTY cyeTa Ha onnaTy ycnyr B Te4eHUe YCTaHOBEH-
HOro CpoKa ¢ AaThbl BbICTABIEHUSA 3TOrO cyeTa.

OnnaTa 3a ycnyru, okasaHHble onepaTtopoM, JO/TKHA BbINONHATLCA aOOHEHTOM B NONIHOM obbeme 1 B
onpegeneHHble cpokn. B cnyyae HapyLleHUs CpoKOB onfiaThl oKasaHHbIX abOHEeHTY ycnyr TenepoHHON CBA3U
onepaTop CBA3MMMEEeT NpaBo NMPUOCTAaHOBUTL oKasaHue yenyr TeniepoHHOMN CBA3M 10 YCTpaHEeHUA HapyLUeHns,
yBeJoMnB 06 3ToM aboHeHTa. B cnyyae HeycTpaHeHUs Takoro HapyLleHUs B Te4eHMne YCTaHOBNEeHHOro cpoka
onepaTop CBA3N BrpaBe B 04HOCTOPOHHEM NOPAAKEe PacTOPrHyTh A0roOBOP.

NokasaTenu kadectBa ycnyru « MexagyropoaHas TenedoHHasa CBA3by, XapakTepusyoLlme 3T1an pacye-
TOB 3a yCnyry, npegHasHadyeHbl Ans Toro, YTobbl OLEeHUTL cneayoLle OCHOBHbIE NOTPebUTEeNbCKMe CBONCTBA
3TOro atana:

- CBOEBPEMEHHOCTb AENCTBNI onepaTopa, CBA3aHHbIX C pacyeTamMm 3a NpegocTaBlieHne YCyr;

- NPaBUNbHOCTb CYETOB, BLICTABNAEMbIX 3a YCYTW.

4.1.7 ObcnyxunsaHne obpalwieHnn aboHeHTa NPOU3BOAUTCH MEPCOHANIOM pPasnUYHbIX CIyXXD one-
paTopa.

ObpalwleHns aboHeHTa K crny>kbam onepaTtopa MOryT ObiTh Bbi3BaHbl pa3fAYHLIMU NPUHNHAMMNA

- BO3HUKLLIUAMU NMPETEH3UAMMU;

- MOTPEOHOCTLIO MONYYNTb AaHHbIE, CBSI3aHHbIE C NpedoCTaBNeHNneM yCnyri;

- MOTPEOHOCTLIO NONYYNTh CNPAaBOYHYHO MHOPMALLUIO;

- MOTPebHOCTLIO NONy4YnTb yenyry «MexagyropogHasa tenedoHHas CBA3b» C yCTaHOBNEHNEM coegnHe-
HS NP NOMOLLK TeNedPOHUCTA;

- TEXHNYECKUMU HEUCNIPaBHOCTAMU U OP.

Hencteua (Mnn 6e3nencTeme) oneparopa CBsI3U, KacarLlmecs okasaHuUa yenyr MeXxayropogHou Tene-
(POHHON CBA3U, MOTYT DbITb 00XXanoBaHbl abOHEHTOM (NonNb3oBaTenem). [peTeH3na NnpeabABNSIETCA COOTBET-
CTBYOLLEN cnyxbe onepartopa B NMUCbMEHHOWU opMe U NOANEXUT peructpaunm B AeHb ee NoNyyYeHUs
onepaTtopoM cBAsn. [NpeTeH3na AoMKHA ObITb pacCMOTpeHa onepaTopoM CBSA3U B YCTAaHOBMEHHbIU CpoK. Kpo-
Me TOro, onepaTop CBA3U 0bA3aH MMETb KHUTMY Xarnobd 1 npeanoXeHnn 1 BbladaBaTh €€ No NepBoMy TpeboBaHUIo
aboHeHTa 1 (Unn) Nnonb3oBaTens.

OnepaTtop 0053aH NpegocTaBnATb aboHeHTaM gaHHble, Kacallmecs NpeaocTaBNeHUa yCenyr, a Takxke
okasblBaTb NoMb3oBaTendamMm MHPOPMaLMOHHO-CNpaBOYHbIe YCNyrn: obsasaTenbHble (becnnaTHble, KPYriocy-
TOYHLIE) U Apyrne, Nno COOCTBEHHOMY YCMOTPEHUIO (NNaTHbIE).

OnepaTtop 0ba3aH becnnaTtHO U KPYrnocyTOYHO NMPUHUMAaTbL OT abOHEHTOB MHGOPMALNIC O TEXHNYECKOM
HeWCNpPaBHOCTU, NPENATCTBYIOLWEN NOJIb30BAHMIC YCIyramMmun TenedoHHON CBA3MK.

ObpalleHus, Bbl3BaHHbIE NPOABNEHUAMMN TEXHUYECKNX HEUCNPaBHOCTEN, MOTYT ObITb NMMOO YOOBNETBO-
peHbl KOHCYNbTaunen no TenedoHy (NpocThlie cnyyan), NnMbo noTpeboBaTh BMeLWaTeNbCTBa NepcoHana Cryx-
Obl TexHu4Yeckon noagepXku. B nocnegHem cnydae obpalleHUs HanpasnswTca K cnyxbe TexXHU4eckow
nogaepxku (4.1.8).

BO3MOXHbI pasfinyHble BapuaHTbl TEXHUYECKOW peanusaunm obpalleHus K cnyxbam:

- B3aMmMo4encTeme Nonb3oBaTesisi ¢ NepcoHanomMm cnyxobl onepaTtopa no TenegoHy Unn Henocpea-
CTBEHHO;

- OQHOCTOPOHHEE UMN MHTEPaKTUBHOE B3aUMOAENCTBME NoMNb3oBaTeNd C aBTOMaTU3UPOBaAHHOW MHAOP-
MaLMOHHOW cUCTEMON CINY>XObI MO CETU 3MEKTPOCBA3MN.

[TokaszaTenu kadectBa ycnyrmn «MexayropoaHas TenieddoHHasi CBsI3by», XapakTepusyrLwme atan oobcny-
XXUBaAHUS 0OpaLleHNn aDOHEHTOB, NpeaHa3HavYeHbl AN TOro, YToobl OLIEHUTL crieayoLne OCHOBHbIE NOTPebU-
TeNnbCKMe CBOUCTBA 3TOro atana:

- OOCTYMHOCTbL CNYXObl;

- CBOEBPEMEHHOCTb U (UITN) CKOPOCTb BbINOJIHEHUA AENCTBUN;

- MHPOPMATUBHOCTL (NMONHOE, AOCTOBEPHOE N CBOEBPEMEHHOE MHOPMUPOBaHMe NOTPpebuTensa o npea-
OCTaBNAEMON ycnyre, npaBax 1 o0ba3aHHOCTAX 06enx CToOpPoH NMBO NpegocTaBneHne 3anpoLlleHHoOU UHAOP-
MaLnn);

- yOoBCTBO U KynbTypa 0bCnyXnBaHUS.

4.1.8 TexHudyecKkad nogaep>ka ycrnyru sakniovaeTcs B yCTpaHeHUN HEUCTIPaBHOCTEN, NPenATCTBYOLW X
MoNb30BaHUIO yenyramu TenedOoHHON CBS3U U OA0/MKHA OCYLLECTBNATLCA COOTBETCTBYIIOLLMMU CIYy>XKDaMu one-
paTopa MeXxayropoaHon ces3nu. ADOHEHT, B cnydae 0OHapyXXeHUA TakuX HEUCTNPaBHOCTEW, B COOTBETCTBUN C
MOPAAKOM, YCTAHOBMEHHBIM ONepaTopoM, MOXET MO0 0bpaTUTLCA K CNpaBOYHO-MHPOPMALIMOHHON (OMcneT-
yepckown) cnykbe onepaTopa, KOTopad B CIMOXHbLIX Clyvyaax HanpaBUT ero K cnyxode TexXHU4eckon nogaep-
Xk (4.1.7), nnbo obpatutbcsl K 3TON cnyxbe HenocpeACTBeHHO. Cnyxba TeXHUYeCKOW noadepkku B
YCTaHOBMEHHble CPOKM 0DsI3aHa yCTPaHUTb HEUCNPAaBHOCTD.

4
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[TokasaTenu kadecTtBa ycnyrn « MexxayropoaHast TerniedpoHHasa CBA3b», XapakTepusyroLwme atan TeXHU-
YEeCKON noaaepXku ycnyru, npeaHasHaveHsl Ans 1oro, 4tobbl oUEeHUTb cnegyoune OCHOBHBIE NMOoTpebuTe-
NbCKWEe CBOUCTBA 3TOro atana:

- OOCTYMHOCTb CIYXObl;

- CBOEBPEMEHHOCTb U (UNTN) CKOPOCTb BhINOMHEHUS paboT;

- KA4EeCTBO BbINOMHEHUS paboT.

4.2 lNoka3aTtenu KkadecTtBa ycnyru «MexayropogHana tenecgoHHasa cCBA3b»

OCHOBHbIE MOKa3aTeny KavyecTBa Ba)XHEULIUX noTpebutenbckux cBOUCTB ycenyrn «MexayropoaHas
TenedoHHas cBA3b» NpuBeaeHbl B Tabnuue 1.

Tabnwuua 1 — OCHOBHblE NOKa3aTenn Ka4eCcTBa BaXXHENLWINX MOTPEBUTENBCKNX CBOUCTB yenyrn « MexayropoaHas Te-
nedoHHas cBA3b»

| lOKa3aTenu KavecTBa IpumMevaHue

MpenocraBneHne AocTyna K ycnyre

[OCT P 53727 KadecTtBO ycnyrn «MectHas teneoHHas cBA3b». [lokasaTtenu kavyectBa, pas-
nen 4.2

ObcnyXxuBaHue MexayropoaHoro Bbi3oBa

[locTynHOCTb COEANHEHUS:

Hons (npoueHT) Be3ycnelHbIX NONbITOK 4OCTYNAa K COEANHEHUIO

Hons (NpoueHT) Nnonb3oBartenen, BolpasuBLUMX YAOBNETBOPEHHOCTb AOCTYNHOCTBIO YCIYIN Jlnbo ycpeaHeHHas
bannbHasa oueHKa

KauecTBO 06CNyXMBaHUS BbI30OBOB:

[ToTepu BbI3OBOB (MO pas3nuYHbIM NPUYMHAM UNU B CYMME) MPpu COeANHEHUN B Npeaenax Mmex-
AYyropogHon ceTn onepartopa:

- 10 TOYKN NPUCOEJNHEHUS K 30HOBOW CETW;

- 0 TOYKN NPUCOEANHEHNS K MEXOYTOPOAHOW CETU APYIroro oneparopa;

- 1O TOYKU NPUCOEANHEHNS K MEXAYHAPOJHOW CEeTH;

- 10 CNPaBOYHO-MHPOPMALNOHHBLIX CNYyX6

Honsa (npoueHT) adhHEKTUBHBIX NOMNbITOK BbI3OBA

Hdons (NpoueHT) NoNb3oBaTeNen, Bbipa3nBLLUMX YOOBNETBOPEHHOCTL Ka4vecTBOM obcnyxuBanusa | JInbo ycpeaHeHHas
BbI30OBOB bannbHas oueHKa

KavecTBO OOCTABKU MOMb30BaTENBCKOU MHPOPMALIMK:

[onsa (NpoueHT) BbIZOBOB, COMPOBOXAABLUMXCA OODMEHOM MONb30BaTENbCKON MHGOpMaLMEN,
HE YOOBMNETBOPAIOLLUMX HOpMaTUBaM

Hons (npoueHT) nonb3oBaTeNen, BblPpasuBLUMX YAOBMETBOPEHHOCTb KAYECTBOM 4OCTaBkM no- | JInbo ycpegHeHHas
Nb30BaTENbCKON MHAOPMALUN bannbHas oUeHKa

Pac4eTbl 3a ycnyry

CBOEBpPEMEHHOCTL AEUCTBUN ONneparopa, CBA3aHHbIX C pacyeTamMmu 3a npegocTaBieHne yCenyr:

Hdons (npoueHT) cny4vaes AOCTABKM CHETOB aBOHEHTY C HAPYLWEHNEM HOPM MO BPEMEHWU

npaBHﬂbHOCTb CHETOB, BbICTABITAEMbIX 3a YCITYIW

Hons owmnbok, CBA3aHHbLIX C BbICTABNEHUEM CHETOB Ha onNnaTy ycnyr (CHeTOB € OWMbKamMu, Bbl-
CTaBMNEHHbIX HECBOEBPEMEHHO NMMBO NO HEBEPHOMY aapecy, HEBbICTABNEHHbIX U Ap.)

ObcnyxvBaHue obpalweHnn nonb3oBaTenemn

HOCTYNHOCTL CNyXObi:

[ons (NpoueHT) yenewHslX, T.€. NPUBEALWNX K coaepXatenbHOMY MHPOPMALNOHHOMY OOMeEHY,
obpalleHnn K cnyxoe

CBOEBPEMEHHOCTb U (UITN) CKOPOCTb BbIMNONHEHUSA AEUCTBUA

Hons (npoueHT) obpalweHn NonNb3oBaTENEN K onpeaeneHHon cnyxbe, 06cnyXeHHbIX B npeae-
nax yCcTaHOBNEHHbIX HOPMAaTUBOB, KACaOLWKNXCH ANMUTENBbHOCTY BbINONHEHUS paboT
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OkonyaHue mabnuubi 1

[TokaszaTenu kadecTea [TlpumevaHune

MucpopmaTtnBHocTb (MHpOpMUpoOBaHUe none3oBatenen ob ycnyre, npaBax n 0b6A3aHHOCTSX
CTOPOH NMbOo npeaocTaBneHne 3anpoleHHOn nHopmaunm), yaobCcTBO N KynbTypa 0OCIyXn-

BaHWSA Npu obpaLleHnsaX NoNb3oBaTENeun:

Honsa (npoueHT) nonb3oBaTenewn, Bbipa3dnBLLUMX YAOBNETBOPEHHOCTb COOTBETCTBEHHO MHOP- | JInbo ycpeaHeHHas
MaTUBHOCTBLIO, YOODCTBOM, KyNnbTypon 0DCnyXmMBaHusa Nnvbo B LENOM AEATENbHOCTBIO CNYXO | GannbHas oueHka

onepartopa npu obpaleHnn K HUM

TexHn4YecKasa noaaepXKa ycrnyru

HoCcTynHOCTL CNyXObi:

[Hons (NpouUeHT) ycnewHslX, T.€. NPUBEALWNX K coaepXartenbHOMy MHROPMALWOHHOMY OOMEHY,
obpalleHnn K cnyxbe

CBOEBPEMEHHOCTb U (UNTN) CKOPOCTb BbINONMHEHNA PabOT:

[lons peMOHTHbLIX PaboT Npu OTKa3ax pPasnuYHbIX BUAOB, BbINOMHEHHbBIX B Npeaenax yecTaHOB-
NEHHbIX CPOKOB

KauyecTBO BbINONHEHUS paboT:

Honsa (NpoueHT) NOBTOPHLIX (T.€. B Npeaenax cpoka rapaHTmm peMOHTHbIX paboT) 3asiBNieHnn
nonb3oBaTenen 0 HeMCNPaBHOCTHAX

MHTerpanbHas oLeHKa Ka4yecTBa yCnyrm

Honsa (npoueHT) nonb3oBaTenen, BblpasnBLLUNX YAOBNETBOPEHHOCTb KAYECTBOM yCnyrn B Ue- | JInbo ycpeaHeHHas
NOoMm bannbHas oueHka
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bubnuorpadpua

[1] lpaBuna okasaHusa ycrnyr MecTHOW, BHYTPU3OHOBOW, MEXAYrOpOAHOW N MEeXAyHapOAHOW TenemOHHOW CBA3MWN.

(YTBEpXAeHbl nocTaHoBnennem lNpaButenbctea Poccunckon Gepepaumm ot 18 masa 2005 r. Ne 310)
[2] ®epepanbHbin 3akoH PP o1 07.07.2003 1. N2 126-P3 «O cBA3n»
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