GOENEPAJIBHOE ArEHTCTBO

NOo TEXHUWHECKOMY PEINYJIIMPOBAHUIKO U METPOJIOIHA

HALULUOHAINBbHBIN
CTAHAOAPT
POCCUUNCKOWN
PEOEPALUUMN

UH(pOpMaLMOHHbLIEe TEXHONOrmu

NHOpMaLMOHHO-BbIYUCTUTESIbHbIE CUCTEMDI

[lporpamMmmMHoOe obecnevyeHue

CUCTEMbI MEHEOXMEHTA KAYECTBA

TpeboBaHuUNA

U3aaHme opmumanbHoe

b3 5—2009/248

MockBa
CtangapTuHdgopm
- 2011


http://geobases.ru/rubric/%D0%B5%D1%8D%D1%81/0

[OCT P 53624—2009

[lpeagucnoBue

Llenn 1 npuHuuMnel cTaHgapTusaunm B Poccunckon ®egepauum yctaHoeneHsl PegepanbHbiM 3aKOHOM
oT 27 aekabpsa 2002 roga Ne 184-d3 «O TexXHUYeCKOM perynmpoBaHnm», a npasina npuMeHeHUs HaLoHanb-
HbIX cTaHgapToB Poccuinckon Pegepaumm — TOCT P 1.0 — 2004 «CtaHaapTtusaunsa B Poccunckon degepa-
HAN. OCHOBHbIE MONOXEHUAN

CBeaeHUA o0 cTaHpapTe

1 PASPABOTAH ®egepanbHbIM rocygapcTBeHHbIM YHUTAPHBIM NpeanpuatnemM «BcepocCcUUCcKMA Ha-
yUHO-UCCNeaoBaTENbCKUA  UHCTUTYT  NpOONeM  BbIMUCIUTENBHOWM  TEXHUKM U UHpopMaTU3aLmMmny
(eryri BHAANBTWA)

2 BHECEH TexHun4yecknm KoMmUTETOM MO cTaHAapTusaunn «MHpopMaunoHHble TexHonorum» TK 22

3 YTBEP>XOEH I BBEJEH B JENCTBWE npukasom Poctexperynuposanus oT 15 aekabpsi 2009 roga
Ne 966-CT

4 BBEOEH BINEPBbIE

ViHcbopmayusi 06 UMEHeHUSIX K HacmosilweMy cmaHoapmy riybriukyemecsi 8 eXke200H0 u30asaeMoM UH-
opMalyUOHHOM yKa3amerne «HaluuoHanbHbie cmaHoapmabi», @ mekKcm U3MeHeHUU U rnornpasok — 8 eXeMe-
CSYHO U30asaeMbiX UHGhbopMallUOHHBIX yKa3zamersax «HauuoHaneHbie cmaHoapmebi». B cniy4dae rnepecmompa
(3aMeHbl) Ui OMMeHbI Hacmosauw,e2o cmaHoapma coomeemcemesyroujee yeseoomMrieHue byoem ornybriukoeaHo
8 eXXeMEeCSYHO u3oasaeMoM UHDOPpMallUOHHOM yKa3amerne «HauuoHanbHbie cmaHOapmabi». Coomeemcecmay-
rowast UHopmMmauyus, yeeoGoMIIeHUS U meKecmabl pasMellaromcs makxe 8 UHpopMallUoHHOU cucmeme obujez2o
r10/1b308aHUsT — Ha ocbuluaribHoM calme HalluoHallbHo20 opaaHa Pocculickol @edepatuu rio cmaHoapmu-
3auuu 8 cemu MiHmepHem

© CtaHgaptuHdopm, 2011

HacTtoawmnn ctaHgapT He MoXeT OblTb MOSHOCTLIO UMM YaCcTUYHO BOCTIPOU3BEAEH, TUPaXKUPOBAaH U pac-
MpocTpaHeH B KayecTBe oduLmanbHoro nsganua 6es paspeweHns PegepanbHOro areHTCTBa No TeXHUYECKo-
MY PeryimpoBaHno N MeTPOSIoru
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BBegoeHue

Hactoawmn ctaHgapT paspaboTaH Ha 06ase OCHOBoOMoONarawllero HauuoHanbHOro craHgapTa

[OCT P NCO 9001—2008 «Cucrtembl MeHeKMEHTa KadyecTBa. TpeboBaHUS».
[IpMMeHeHne HaACTOosILWErc cTaHaapTa B3auMOCBA3aHO ¢ APYTMMW OCHOBOMONAaraLwMMmM ctaHgapTamMu,

OTHOCALIMMACA K CUCTEMaM MeHeKMeHTa KavecTBa:
- TOCT P CO 9004—2001 «CuctemMmbl MeHeXXMeHTa KadecTBa. PekoMeHaauUn No ynydlleHUo ges-

TeNbHOCTUY;
- TOCT P UCO 19011—2003 «PykoBogdawMe ykasaHua no ayauty CUCTEM MeHePKMeHTa KadecTBa

N/ CUCTEM 3KOJIOMNMYEeCKOro MeHepKMeHTa.

IV
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HAUMWOHANBbHBIWN CTAHOAPT POCCUUCKOWN PEOEPALUMN

UHdbopMaLUOHHbIEe TEXHONOIMNU
UHpopMaLUOHHO-BbIMUCTIUTENTbHBIE CUCTEMBI

[lporpaMmmMmHoe obecnevyeHuUue
CUCTEMbl MEHEDKMEHTA KAYECTBA

TpeboBaHusA

Information technologies. Quality management systems. Software. Requirements

Ilata BBeaeHna — 2011 — 01 — 01

1 Ob6nacTtb NpUMeHeHus

HacTtoawuni ctaHgapT npegHasHadveH anst ceptudunkalmm cCUcTeM MeHepKMeHTa KavyecTBa opraHusa-
LK, cosgarownx nporpammHoe obecneyeHmne MHGOPMaLMOHHO-BBIMUCIUTENBHBIX CUCTEM.

HacToswuin ctTaHaapT MOXET ObITb TakKe NPUMEHEH OpraHmsauMaMmm, OCyLLECTBIAOLWLMMN pa3pabdoTky,
MOCTaBKY, 3KCAMyaTaunio U CONPOBOXAEHWE NporpaMMHOro obecneyveHust, Npu:

- MOAroTOBKE CUCTEMbI MEHEePKMEeHTa KauecTBa K cepTudonkaLlmMnm Ha cooTBEeTCTBME TPeDOBaHUAM, yCTa-
HOBMNEHHLIM HACTOALWMM CTaHOaPTOM;

- OCYLLECTBMEHNN AENCTBUI NO MOBLILLUEHNIO PE3YNbTaTUBHOCTM CUCTEMbI MEHEKMEHTA Ka4ecTBa U Mo
yIy4dLLIeHUo AeATENbHOCTU opraHM3aL MM B LLENOM C OCHOBHOM LieNblo — co3gaHune nporpamMmmHoro obecrneve-
HUSI C XapaKTepucTtukamun, yaoBneTBOPALWMMU NOTPEOHOCTU N OXMaaHUa npuobpeTtaTenen (3akazumkoB U
noTpebutenen);

- NPOBeAeHNN MeponpuUAaATUA Mo noaaepXaHuw paboToCnoCobHOCTN CepTUPUUMPOBAHHOU CUCTEMB
MEeHeKMEHTAa KavecTBa.

HacToswuin cTaHaapT ycTaHaBNMBaeT TpedboBaHUA K npoueccamMm CUCTEMbl MEeHeMXKMEHTA Ka4vyecTBa, K
OCYLLECTBMEHMIO 3TUX NPOLIECCOB U NpaBMnia NX AOKYMEHTUPOBaHUS.

HacTodawmnin cTaHgapT pacnpocTpaHseTcs Ha CUCTEMbBI MEHeQ)KMEHTA KavyecTBa Cco34aroLLUnX nporpam-
MHoe obecnevyeHne opraHusaLnii, He3aBUCUMO OT UX OpPraHM3aUnoHHO-NpaBoBbLIX dopM, pasmepa U Popm
CODCTBEHHOCTM!.

2 HopMaTuBHbIE CCbINKN

B HacTosilemM cTaHgapTe UCNOoNb3oBaHbI HOPMAaTUBHLIE CChINKKA Ha crneayolme ctaHaapThl:

[OCT P NCO 9000—2008 Cuctembl meHemaxMeHTa KadecTBa. OCHOBHbLIE NONOXEHUSA U CNOBapb

[OCT P NCO 19011—2003 PykoBogsiLme ykasaHUd no ayauTty cMcTeM MeHepKMeHTa KavyecTBa U/nnu
CUCTEM 3KONMOTM4YecKoro MeHeaXKMeHTa

[OCT P MCO/M3K 12207—99 NHdpopMaLnoHHaa TexHonornsd. lNpouecchl XXU3HEHHOrO LUKNa npo-
rpaMMHbIX CpeacTB

[Tpumedyanwune — [Npn NnoNb30BaHMM HACTOALWMM CTAHAAPTOM LenecoobpasHo NPoBEPUTb AENCTBUE CCbINOY-
HbIX CTAHAAPTOB B UHPOPMALIMOHHOW CUCTEME ODLLLEro NONb30BaAHUA — Ha odPuUManbHOM canTe HaUUMOHaNbHOMo opraHa
Poccunckon Pegepaymm no ctaHgaptmsauyum B cetn VIHTepHeET nnu no exxerogHo n3gaBaeMmomy MHQOpPMauLnoHHOMY YKa-
3artento « HaynmoHanbHble CTAHAAPTLI», KOTOPbLIN ONYyBNMKOBAH MO COCTOSIHMIO HA 1 SSHBapA TEKYLWEro roga, u no COOTBET-
CTBYIOLLMM €XEMECHAYHO U3JaBaeMbiM MHMPOPMALMOHHBLIM yKasarensMm, onybrnukoBaHHbIM B Tekywem rogy. Ecnu
CCbITOYHbIN JOKYMEHT 3aMeHEH (M3MEHEH), TO NPU NONb30BaHUM HACTOSALWMM CTaHAAPTOM CrneayeTt pyKkoBOACTBOBATLCH
3aMEHSIOLWMM (M3MEHEHHBIM) AOKYMEHTOM. ECnn CCbINOYHbIM CTAaHAAPT OTMEHEH Be3 3aMeHbl, TO MNONOXEHWE, B KOTOPOM
OAaHa CCbINKa Ha HEero, NPUMEHSETCH B YacTN, HE 3aTparuBalowWeEn 3Ty CCbISIKY.

U3pgaHne odbvumanbHoe
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3 TepMUHbI N onpegeneHus

B HacTodweM cTaHgapTe npuMMeHeHbl crneayowmne TepMnuHbl C COOTBETCTBYIOWMMK onpeaeneHnsaMU:
3.1 3anucbk: JoOKyMeHT, cogepXxalwu onucaHne pe3ynbTaToB OCYLLEeCTBNEHHON AeaTeNbHOCTH.
3.2 UH(pOpMaLUOHHO-BbIMUCTIUTENbHAA cucTtemMa: COBOKYMNMHOCTb AaHHbIX (0a3 AaHHbIX) U MPOo-

[PaMM, beHI{LI,MOHI/IpyI-OLLI,MX Ha BBIHUCITUTEJIbHBIX CPEOCTBAX KaK eaAnHoe Ueloe Ald pelleHNA onpeaelieHHbIX
3da\.

3.3 nHppacTpykTypa: COBOKYNHOCTb NoMelleHun, obopyagoBaHMs U cpedcTB, HeoOXOoaUMbIX AN
bYHKLMOHNPOBAHNA opraH13auun npr cosgaHnn nporpaMmMmHoro obecneveHums.

3.4 KoppeKkTUupyloLlee genctBue: [lenctemne, npeanpuHAToOe And ycTpaHeHUs NpUYnHbl OBHapYy>XXeHHO-
rO HECOOTBETCTBUS.

3.5 MeHemKMeHT: CKoopanHUPpOBaHHAas AeATEeNbHOCTb ACITKHOCTHBIX AL, MO PYKOBOACTBY U yrNpaBsie-
HUKO OpraHusaunen ¢ uenbto noBbleHUs1 3 dpeKTUBHOCTU ee DYHKUMOHUPOBAHMSA NMPWU CO30aHnUM Nporpam-
MHOIo obecneyeHus.

3.6 nporpamMmHoe obecnedyeHune (nNporpammHoe cpeaAcTBO, nporpamma): locnenoBaTenbHOCTL
MHCTPYKLMI B KoAax AN BbIMUCIUTENbHOIO CpeacTBa, HaxoasLwascsl B NaMsiTy BbIMUCTIMTENBHOIO CpeacTBa,
npeacTaBnsaoLwas onmcaHme anroputma AencTBrn ¢ AaHHbIMI.

[TpnmevaHune — llporpammHoe obecneveHne Kak NPoayKumsi NPOU3BOACTBEHHO-TEXHUYECKOIO HA3HAYEHUS
paccMmaTpmBaeTcsi ¢ 00s3aTeNbHbIM HANMMYUEM COOTBETCTBYIOLLMX KOHCTPYKTOPCKMX U 3KCNNyaTaUuMOHHbIX JOKYMEHTOB.

3.7 npousBoacTBeHHaA cpepa: COBOKYNMHOCTb (DU3NYECKNX, COoLMAanbHbIX, MCUXONOrMYECKUX U 3KOTO-
rTMYECKNX YCITOBUIN, B KOTOPLIX NMepCcoHar BbIMOMHAET pabdboThl.

3.8 npouenypa: YCTaHOBMNEHHBLIN Crocod OCyLECTBNEHMS NpoLiecca.

3.9 npoueaypa AOKYMeHTUpoBaHHasA: [lpoueaypa, U3noxXeHHast MIMCbMeHHO Ha DyMaXKHOM HOCUTENE
MHJpoOpMaL NN,

3.10 npoueanypHbIN [OKYMeHT: [JoKYMeHT Ha ByMma)KHOM HocUTene nHpopmMaLnn, coaepKallnii nUchb-
MEHHYIo npoueaypy.

3.11 npouecc: [1eaTenbHOCTh, B pe3ynbTaTte KOTOPON BXOAHbIE AaHHbIE NPpeobpasyoTCs B BbIXOAHbIE
OaHHble (OOCTUrHYTbIe pe3ynbTaThl).

3.12 pecypcbl: [lepcoHan, oMHaHCOBLIE CpeaAcTBa, UHPPACTPYKTYpa 1 NPOU3BOACTBEHHAA cpeda, He-
obxoaMmele Ang co3gaHua nporpaMmmHoro obecnevyeHus.

3.13 cuctemMa MeHeaAXXMeHTa KavecTBa: COBOKYNHOCTb OpraHU3aUMOHHOU CTPYKTYpPbI, MPOLLEeCCOB U
PECYPCOB OpraHusaunmn, obecnevneatoLllas JOCTUXKEHME Lenen n peanusauunto nonnTuk B 0bnactn KavyecTsa.

3.14 cnyx6a kadecTBa: Bxoasawas B opraHnsaLMOHHYO CTPYKTYPY rpynna paboTHUKOB M3 LLUTATHOMO
pacnucaHus, HasHa4YeHHbIX NPUKa3oM PYKOBOAUTENS opraHnu3aLuny 1 NoaroTOBAEHHbIX ANA COAeACTBUA Nep-
coHany B noaaepKaHnunm cuctemMbl MeHe)KMeHTa KayecTBa B paboyeM COCTOSAHMN, a TakkKe B NOBbILLEHUN ee
pe3ynbTaTUBHOCTH.

3.15 co3paHue (pa3paboTka) nporpamMmMHoro obecnevyeHusn: CoOBOKYMHOCTb NMPOLLECCOB XXN3HEHHOIO
|MKNa nporpaMmMHoro obecneveHus oT opMnpoBaHusa TpeboBaHMA K HEMY 10 CHATUA €ro ¢ aKcnyaTtaLuu.

3.16 aTtan (ctagua): CocTaBnawoLlas 4acTb XU3HEHHOIO LIKMKIA NPOorpaMmmMHOro obecrneyeHunst, UMeto-
LLIaA KOHKPETHLIN pe3ynbTar.

4 CokKpalwieHuA

B HacTosAweM OOKYMeHTe UCMONb30BaHbl criegyolne cokpalleHUs:

- XKUMNO — >XM3HeHHbIN LMK nporpaMmmHoro obecnevyeHms;

- UIBC — unHPpopmMalMOHHO-BbIMUCTINTENBHAA CUCTEMA;

- AT — mnHdpopmMaLnoOHHaA TEXHOMOTNS;

- OC CMK — opraH no ceptudgukalim cucteMm MeHeg)XMeHTa KavecTBa;
- MO — nporpammHoe obecneyeHune;

- NNC — nporpammHoe cpeaCTBO;

- NNPK — npeacTtaBuTenb pyKOBOACTBA opraHusaunm no KadvecTBy,;

- CMK — cuctema mMeHemgKMeHTa Ka4yecTBa;

- CTO — craHgapT opraHmsauun.
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5 O6wwme TpedboOBaHNA K OpraHM3aumnm

OpraHusauud, npeteHayowada Ha cepTUuduKkaunio 4eUcTByoLWen B He CUCTEMbl MeHepKMeHTa Kadec-
TBa, AOIMKHA:

a) ObITb HOPUANYECKUM NULLOM, 3aPETNCTPUPOBAHHOM B YCTAHOBMNEHHOM NOpsiaKe;

0) nveTb:

1) onpegeneHHbIA YCTaBOM OpraHu3auun Bna AesiTeNIbHOCTU — co3daHue nporpaMMHoOro obecneve-
HUSA HPOPMAaLMOHHO-BLIMUCTIUTENbHBLIX CUCTEM;

2) YTBEPXKOEHHYO pyKOoBOAMTENEM OpraHmsaunn opraHuU3auMoOHHYO CTPYKTYPY, BKIOYalOLWyO B cebs
LUTaTHOE pacnucaHue 1 oTpa)karLyio pacnpegeneHne oTBeTCTBEHHOCTU, MONTHOMOYUA U B3aUMOOTHOLLEH
PYKOBOAOALLMX OOIHKHOCTHBIX NAL, U B3aUMOAeNUCTBMEe CTPYKTYPHLIX nogpasgeneHuni;

3) npodpeccmoHanbHO NOAroTOBNEHHLIN ANS BEINOMIHEHWUS paboT Mo co3gaHnto, CONPOBOXAEHUIO U 3KC-
nnyatauum nporpaMmmMmHoro obecrneveHmst nepcoHan, a Takke rpynny padboTHUKOB, cneumanbHO NoAroToBNEH-
HbIX K AeNCTBUSM NO nogaepxanuto padotocnocobHoctn CMK;

4) yTBepXKAeHHbIe PYKOBOAUTENEM OpraHM3aLMn NONoXeHNa 0 NoapasaeneHunsix, a Takke o cnyxoe Ka-
YyecTBa;

5) OOMKHOCTHbIE MHCTPYKLUMK pabOTHUKOB BCEX YPOBHEN OpPraHU3aLUMOHHOW CTRYKTYPLI opraHusauun;

6) WHppacTpyKkTypy, obecneymnBaroLllyo QPYHKLUNOHNPOBaAHUE (KU3HedeATeNbHOCTh) OpraHusaLmi;

/) NPOWU3BOACTBEHHYIO cpeay, obecnevnBatoLlLyo YCNoBUS ANsl BbINOMHEHUS paboT Nno cos3gaHuo npo-
rpaMMHOro obecneyeHus;

8) AokymMmeHTanbHO odpopmMneHHyo CMK;

9) xoTsa 6bl 0gHO cepTUdUuMpoBaHHoe 1O 13 yke co3gaHHbIX;

10) cucTemMy MeHe)KMeHTa KavyecTBa, AeUCTBYIOLLYIO B opraH1saunMm He MeHee LLeCT MecsLIeB C MO-
MeHTa ee BHeapeHUs.

6 OTBeTCTBEHHOCTb PYKOBOACTBA M NepcoHana opraHn3auum

6.1 TpeboBaHUA K 3aABIEHUAM O LUeNAX U NosIuTUKe B 06nacTtn KavyecTBa

Llenn opraHnsauun B obnacTtm KadectBa JOIMKHbI:

- COOTBETCTBOBAaTb HA3Ha4YeHUIO opraHnu3aLum;

- KOHKPETU3NPOBaTb KOHEUYHbIN pe3ynbTaT U CPOK ero AOCTUXKEHUS;

- coepXaTb KOMUYECTBEHHBIE XapaKTEPUCTUKN TpebyemMoro pesynetaTta anst noaTBepXaeHuns gpakra
NX JOCTMKEHUS;

- ObITb BKIMOYEHbI B MOMOXEHMNS 0 COOTBETCTBYHOLWMX NogpasgeneHnsax U AoMKHOCTHbIE MHCTPYKLUNK pa-
DOTHUKOB.

[onuTtunka opraHnsaunm B obnacTn KavecTBa AoMKHa:

- COOTBETCTBOBATb LEeNaM opraHusaunm;

- BKNtovaTthb B cebst 0bs3aTeNbCTBO PYKOBOACTBA opraHnsaumm obecnevmsaTtb NOCTOAHHOE MOBbILLIEHNE
pesynbTatuBHocT CMK;

- coaepXaTb KOHKpeTHbIE U 0gHO3HaYHble OPMYNUPOBKMK;

- cocToATb U3 8—10 vyacten, coaepalnx NOrM4eckn 3aBeplleHHbIe NPpUHLUNanbHble NONOXKEHUA MO
PYKOBOACTBY OpraHmsaunein ¢ uenbio yydlleHUs ee AeaTeNbHOCTH.

6.2 TpebGoBaHUA K NpeacTaBUTENO PYKOBOACTBA OpraHusayum no KavyecTtBy

6.2.1 lNpeacraBUTEeNnb PYKOBOACTBA OpraHunsaL M rno kKa4yecTBy, HasHavyaeMbl ee pykoBoaUTenem, 4or-
>K€H HeCTn OTBETCTBEHHOCTbL 3a pe3ynbTaTUBHOCTE PyHKUMOHUPpOoBaHNA CMK.

6.2.2 lpencrtaBuTenb PyKOBOACTBA opraHuUsaUMM No Ka4ecTBY ACIHKEH UMEeTb MOMHOMOUYUSA, pacnpoc-
TpaHALMeCcH Ha;

- KoopAuHauuto aesiTenbHOCTU noapasgeneHn anga 4oCcTuKeHUa uenen opraHnsaunm B obnacTtum Ka-
YecTBa;

- NMOArOTOBKY MPOEKTOB pelleHnn pyKoBoagnuTena opraHusaumm (NPUKasoB U pacnopsaXeHu) Nno coBep-
LLIEHCTBOBAHUIO ee AeATeNbHOCTU, NPUHUMAaEMBIX Mo pesynbTataM aHanusa yHkunoHmposaHnda CMK;

- NpeacTaBneHne pPykoBOAUTENO opraHusauuny rnpoekToB nporpaMmm BHYTpeHHUX npoeepok CMK angd
YTBEepXaeHn4A;

- YTBepXdeHue cocTaBa 3KCNepTHLIX rpynn ANng npoeeaeHna BHYTpeHHUX nposepok CMK 1 oT4eTOB NO
NpoBepKam;
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- MoAroTOBKY NpeaioXKeHUn pykoBoAUTENIO opraH1MsaunM o NoowpeHnn nogpasageneHnn n otaenbHbIX
pabOTHMKOB NO pe3ynbTaTtam PpyHKUMoHMpoBaHUa CMK;

- NMpeacTaBUTENBCTBO OpraHusaLln BO BHELWHUX opraHusauuax no sonpocam CMK 1 npuHATUE pelle-
HUMA O BO3MOXHOCTU NpeaoctasneHmna gaHHeix no CMK gapyrum opraHmsaunam (nNo Ux sanpocam).

6.2.3 OCHOBHbIMU ODA3AHHOCTAMU NPEeACTaBUTENS PYKOBOACTBA OpraHMsauM No KavyecTBY AOJTKHbI
ObITh:

- pasbsACHEHWE Lenen 1 nNonnMTuKA opraHmsannm B 0d6nacTu KavyectBa pyKoBOAUTENAM nogpasaeneHunn,
yyacTBYOLWKX B co3gaHun N0O:;

- NNnaHnpoBaHWe BHYTpeHHUX npoBepok CMK, obecneyeHne NpoBEpOK HEeODXOAUMBIMKN pecypcamum,
npoBedeHne coBellaHU No aHanuay npednpuHATBIX KOPPEKTUPYIOLWXX U Npeaynpexaarownx 4eNCcTBUN;

- NpeAacTaBneHne OTYETOB PYKOBOACTBY opraHusaumnm o gyHkumoHnposaHn CMK n HeobxoanmocTu ee
yyJdLLleHUS;

- MeToamveckoe obecneveHue paboThl CNYXObl KAYECTBA N KOHTPOIb €€ AeATENIbHOCTU;

- aHanus, oueHka 1 NoAroToBKa NpeanoXXeHUn No akTyanusauum uenen n nonnMTuKn opraHmsaunm B ob-
NacTu Ka4ecTBa;

- opraHmsauuns odby4eHust N NOAroToBKN paboTHUKOB noapasgeneHnn opraHnsaunm K oCyLLeCcTBIEHNUIo
nencTeBU no nogaepxxaHuwo pabotocnocodbHoctn CMK;

- nopaepxaHue CBA3EN ¢ NoTpedbuTensamu, sakasdumkamm n apyrumm 3anHTepecoBaHHbIMU B AeATENb-
HOCTW opraH1saunm cTopoHamMun no Bonpocam, kacarwwimea CMK;

- KoopAuHauus B3anModencTBMUA OOMKHOCTHBIX UL, U nepcoHana nogpasaeneHnin opraHnsauim npu
pyHKUMoHUpoBaHmM CMK;

- paspelleHne CropHbIX BOMPOCOB, BO3HMKAOLUX MexXay nogpasgeneHusamMmm opraHmsaumm B pamkax CMK;

- obecneveHne NoHMMaHUs NepcoHanom opraHusaunm TpedboBaHnn npnobpeTaTenen (3akas4vynkoB U No-
Tpebutenen) k INO.

6.2.4 ObA3aHHOCTM NpeacTaBUTENS PYKOBOACTBA OpraHm3aLnn No KavyecTBy U cgpepa ero OTBETCTBEH-
HOCTW OOJBKHbI ObITh onpeaeneHbl B nonoxenun o MNPK

6.3 PacnpepeneHne nonHOMOYUN U OTBETCTBEHHOCTMU NepcoHana

6.3.1 lNonHoMO4YNA N OTBETCTBEHHOCTb NMepcoHana opraHuslaunum ycTaHaBIMBAKOTCH B NOMNOXKEHUAX O
nogpasgeneHnsax, AoMMKHOCTHBIX MHCTPYKUMSX, AOKYMEHTUPOBAHHLIX NpoLeaypax, ctaHgapTax opraHmsaunmn
N opraHnusaLUoHHO-pacnopaanUTeNbHbIX AOKYMEHTaX.

6.3.2 B nonoxeHun o nogpasgeneHnn gomkHol ObiTb onpeaeneHsl:

- CTPYKTYypa nogpasgeneHus;

- OTHOCSILMECA K noApasaeneHuio Uenn AeaTernbHOCTU opraHn3auun, a Takke ee Lenv B 0brnactn Ka4ecTBa;

- npaBa u 0bA3aHHOCTU PYKOBOAUTENS NoapasaeneHuns;

- OTBETCTBEHHOCTb PYKOBOAMUTENS NoapasgeneHust;

- Npouecchl, onpeaensoLllme ydactue nepcoHana nogpasaeneHns B AOCTUXKEHUN NOCTABNEHHbIX Lienen;

- HanpaBneHnd B3auMoaencTBUa ¢ ApyrumMmm nogpasgeneHnsamMmu.

6.3.3 B AOMKHOCTHOW MHCTPYKUMK paDOTHUKA ACIMKHLI ObITh onpeaeneHs.i:

- MEecCTO 1 ponb B noapasgeneHnn, noa4YMHEHHOCTb;

- TpeboBaHNsA K 0bpasoBaHuo, KBanugmkauun, onbiTy padboThl U cneuuanbHON NOAroTOBKE;

- 0bAA3aHHOCTU U NpaBa;

- OTBETCTBEHHOCTb 3a pes3ynbTaThl paboThl, BKNoYasa AOCTUXKEHME Lenen B 0bnactu kKavecTBa, OTHOCH-
LLIMXCA K noapasaeneHuto;

- NOPSAAOK B3aUMOAESUCTBUS C APYrMMU pabOTHMKaMK nogpasaeneHus.

6.4 TpeboBaHMA K cnyxbe kKavecTBa

6.4.1 MecTo cnyx0bbl kadyecTBa (ganee — Cnyxba) B CTpyKType opraHusaumm 4OMKHO OblTb A0OKYMEH-
TalnbHO 3aKpenneHo nonoxeHnem o Cnyxbe, yTBepXKAeHHbIM PYKOBOAUTENEM OpraHM3aLni.

6.4.2 B coctaB Cnyxbbl OMKHbBI BXOAMUTb:

- pykoBogutenb Cnyxobl;

- paboTHUKN N3 noapasaeneHuin, npowealwne cneynanbHyo noarotosky no CMK.

6.4.3 PykoBoguTtens Cnyxobl A0MKEH:

- UMeTb BbICLLUEE TEXHMNYeCcKoe obpasoBaHMe B 00nacTn MHPOPMALMOHHBIX TEXHONMOTUN;

- UMeTb CTaX paboTbl HA PYKOBOASLWMX OOIMKHOCTAX NPOACIKUTENBHOCTLIO HE MeHee Tpex nocnea-
HUX NEeT;

- NPOUTKU cneunanbHyo noarotoky no CMK.
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6.4.4 TonoxeHue o Cnyxbe AOMMKHO coaepKaTb:

- cocTaB U 3agadn Cnyxos.l;

- npaga, 00s13aHHOCTU U OTBETCTBEHHOCTb pykoBoautens Cnyxobi;

- npaBa 1 006s13aHHOCTM PabOTHUKOB, BXOoAsALWMX B cocTaB CnyxXoOsbl.

6.4.5 OcHOBHble 3agavn Cnyxobl:

- nogaepxadue B pabotocnocodbHom coctosiHun CMK;

- NOCTOAHHOE coBeplleHcTBOBaHMe AokyMmeHToB CMK M KOHTPONb BHECEHUSA B HEE U3MEHEHUN (KoppeK-
TUPOBOK);

- NpoBepKa N oLeHKa cobnogeHnsa nepcoHanom TpebosaHuUn gokymeHToB CMK 1 npaBUNbLHOCTU Bee-
HMUA 3annucen o PYHKUMOHUPOBAHUM YCTaHOBMNEHHBLIX NPOLLECCOB;

- KOHTPONb AOCTWXKEHNS noapasaeneHnsamMm h Ux nepcoHanom Leneun opraHmusaumm B obnactn KavecTBa;

- BbINONHeEHWe koMnrekca paboT no coopy n obpadoTke nHpopmMaumm o kadecTtse O 1 npeacrasneHue
ee PYKOBOACTBY opraHusaLnm n pykosoauTenam noapasaeneHun;

- paspaboTKka NPOeKTOB NNaHOB BHYTPeHHUX npoBepok CMK;

- NpeacTaBneHne O0TYETOB O BHYTPpeHHMX npoBepkax CMK npeactaBuTento pykoBoACTBA opraHM3au
Mo Ka4eCTBY M pacchifika UX B COOTBETCTBYOLME noapasgeneHns;

- KOHTPO/b CBOEBPEMEHHOCTU BbINONTHEHUA KOPPEKTUPYIOLLUX U NpeaynpeXxaaroLmx 4eCTBUA Mo HECO-
OTBETCTBUAM, BbIABIEHHbLIM NMPWY NPOBEeAEeHN NMPOBEPOK;

- ynpasneHue gokymeHTtaumen CMK, obecneveHmne coxpaHHOCTU KOHTPOMNbHLIX 3K3EMMNNAPOB BCEX O0-
kymeHTOB CMK, AOCTYNHOCTb pabOTHUKAM akTyanmanmpoBaHHbIX AOKYMEHTOB HA COOTBETCTBYHIOLLNX paboumx
MecTax.

7 TpeboBaHUA K pecypcam opraHusauumm

7.1 O6wune TpeboBaHUA K pecypcam

Pecypchl, KOTOpble opraHusaLua onpeaenseT kak Heobxogmmele Anst co3gaHna NnporpaMmmHoro obecne-
YyeHus, AOMKHBI obecne4vmBaThb:

- NOBLILWIEHWE YOOBNETBOPEHHOCTU NpuobpeTaTenen (3akasdmkoB 1 NoTpedutenein) BoIMONHEHUEM KX
TPpebOoBaAHUN;

- BHegpeHue 1 nogaepxaHne B padbotocnocobHom coctoaH CMK, a Takke nocToaHHOE NOBLILLEHNE
ee pe3ynbLTaTUBHOCTM.

7.2 TpeboBaHUA K nepcoHany

7.2.1 PykoBoauTenn noapasgeneHun, HenocpegcTBeHHO ydacTBywWKMX B cosgaHun 1O, OomkHb
MMETb BbicLLee TexHu4eckoe obpasoBaHue B 0brnact MHPOPMaLNOHHBIX TEXHOTOTNA.

7.2.2 llepcoHan nogpasaeneHnin, HenocpeacTBEeHHO ydacTBYOWKMX B co3aaHun 10O, aomkeH UMeThb
BbICLLEE NN cneunanbHoe TeXHnYeckoe obpasoBaHne N He bonee Yem TPEXNETHUIN CPOK MO OKOHYaHUN KYp-
COB NOBbILLEHNSA KBanudukaumm B obnactm UT.

7.2.3 CBegeHus 06 obpaszoBaHu, NOBLILLEHWUN KBanUdUKauun, ctaxke pabotbl B obnactn T nepcoHa-
na opraHusaunn omKHbl NoaaepKMBaThbCHa B akTyanmM3npoBaHHOM COCTOSAHUMN.

7.3 TpeboBaHUA K UHpPaCcTPYKType opraHmszauum

7.3.1 WHdpacTpyKTypa opraHnsauunm B obLlemM crnydae MoXeT BKNoYaTh B cebs:

- 30aHua (nomeuleHus ), pabovee NPOCTPAHCTBO AN pasMelleHUs rnepcoHana, obopyaoBaHUs W
cpeCcTB obecnevyeHnsa eaTernbHOCTU PaboOTHUKOB;

- 0bopyaoBaHUe AN NpoLeccoB (KOMMbIOTEPHLIE CpeaAcTBa C NporpaMMHbIM cbecnevyeHnem, oprTexHu-
ka), Ana ucneltaHun NO, MOHUTOPUHIa U U3MepeHUs;

- Apyrue cpeactea obecrneveHust AesaTensbHOCTU (MHopMaLMOHHAs M MHPOPMAaLIMOHHO-BLIMUCTTUTENb-
Had CUCTEMBI, CBA3b, TRAHCMNOPT).

7.3.2 3aaHusa (NoMeLLeHns) Anga pasMelleHns nepcoHana u obopyaoBaHUsa A0MKHBI COOTBETCTBOBATL
TpeboBaHUAM AEUCTBYOLWNX AOKYMEHTOB, YCTaHaBMMUBaOLLMX:

- CcaHUTapHo-TUrneHn4yeckne TpeboBaHUA No oxpaHe TpyAaa;
- CaHWUTapHble HOPMBbI;

- HOPMBbI Be3onacHOCTU (NoXapHou O6e3onacHOCTU, 3KoNormyeckon 6es3onacHOCTU, anekTpobesonac-
HOCTU U T.1N.).
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7.3.3 ObopygoBaHue ana cosgaHua U ucnolitaHui NO, MOHUTOPUHIa U U3MePEHNA AOMKHO ObITb CepTu-
dnLMpoBaHo Ha COOTBETCTBMNE oba3aTeNbHbIM TpeboBaHUAM 6e30nacHoOCTH.
7.3.4 ObopyaoBaHue Ans UcnbiTaHWUA N N3MepeHus J0ITHKHO ObITb NOBEpPEeHOo B YCTAHOBIEHHOM MOPSAIKE.

7.4 TpeboBaHUA K NpOU3BOACTBEHHOMN cpeae opraHuszauumn

Paboune mecTa Angd BbINOMHEHUA NePCOHANoM Cy>XebHbIX 06A3aHHOCTEN B YacTU OXPaHbl XKU3HU U 300-
POBbSA PABOTHUKOB ACMKHBI COOTBETCTBOBATL YCTAHOBMEHHbLIM CAHUTAPHBIM HOPMaM Mo AONYCTUMON CTENEHN
3arpsA3HEHHOCTH, YPOBHSIM LWYMa U BUBpaumun, oceeleHHocTn [5] — [10].

8 TpebGoBaHMUA K COCTaBY M COAepPXKaHMNIO NPOLLECCOB CUCTEMbI MEHEOXKMEHTA
KayecTBa

8.1 TpeboBaHuAa k coctaBy npoueccoB CMK

Cucrtema MeHeJ)KMEHTAa KavyecTBa A0JKHA BKoYaTh B cedsi:
a) npoLecc ynpaBneH4Yeckon AeaATeNbHOCTU PYKOBOACTBA opraHM3aLun, obecneyvnsatoLlnii:

1) akTyanusauuio Luenemn n nonuTukn opraHmsaumm B odbnactm KavecTBa;

2) nnaHupoBaHue pasBuTna 1 ynydweHmna CMK;

3) pacnpegeneHue NOAHOMOYNA U OTBETCTBEHHOCTU NMEPCoHana;

4) opraHunsauuo BHYTpeHHero obmeHa nHgopmaLlmnen;

5) npoeeaeHue aHanusa CMK co CTOpOHBbI pYKOBOACTBA OpraHusaLni;

6) npouecchl yrnpaBneHusl pecypcamu:

1) nepcoHanom;

2) NHPPaCTPYKTYPOU;

3) Npou3BCACTBEHHOW Ccpeaoun;

B) MpoLecchl XXM3HEHHOTO LMKNa nporpammuoro obecneveHusa GKLIMNO);
r) Npoueccbl MOHUTOPWHIa, naMmepeHua (rae oHO NPUMEHUMO) U aHann3a AaHHbIX MTPUMEHUTENBHO K;
1) npoaykumn, — obecne4ymBatoLllmMe nonydvyeHne uHdopmMmaunum (CBUAOETENLCTB) O cobnogeHun
opraHusaumen TpedbosaHut K NO 1 yaoBNeTBOPEHHOCTU NpuobpeTtaTenen (3akasdumkoB U NOTpebutenen) co-
oTBeTCcTBUEM 10 X TpeboBaAHUSIM;

2) npoueccam CMK, — obecnevmBarowine nonyveHne nHgopmalmm o0 COOTBETCTBMNA CUCTEMbI Me-
He)KMeHTa KavecTBa TpeboBaHUAM HaCcTOsALWEero ctaHgapTa U npuroaHoCcTU NPoLEeCccoB AN AOCTUXKEHUSN 3a-
1NaHNPOBaHHLIX Pe3yNbTaToB;

) NpoLecchl, OCYLeCTBNEHUE KOTOPLIX MO COOTBETCTBYOLWMM NnaHam (8.3.1.2) cnocobCcTByeT ynyulle-
HUto CMK — MoBbILLEHUIO ee pe3yNbTaTUBHOCTMW:
1) ynpaBneHue goKyMeHTalueu;
2) ynpasneHune 3anncamu;
3) ynpasneHue nporpammon nposepok CMK;
)
)

ynpasneHnue HecooTBeTCTBYIOWUM [10;
yripaBneHne KoppekTUpyrLwnumMmmn 4eUcTBUAMN;
6) ynpaBneHue npeaynpexgarowmmm 4eNCTBUAMNA.

8.2 O6wune TpeboBaHuAa K npoueccam CMK

[Nna kaxgoro npouecca CMK gomxkHbl 6bITb onpeaeneHsbl:

- OOMKHOCTHOE NUUo, OTBETCTBEHHOE 3a NpoLecc;

- BXOAHble AaHHble Ans BbINONHEHUS NpoLecca;

- Npoueaypsbl npoLecca;

- pecypchl, UICMoNb3yeMble And peanusalnm npolecca ¢ 3agaHHbIMU pe3ynbTaTaMu,;

- BbIXOAHble AaHHble (QOCTUTHYThIEe pe3ynbTaThl) Npouecca;

- B3aMModeWnCcTBMe U B3aUMOCBS3UM npoLiecca ¢ Apyrumum npoLleccamu;

- COCTaB 3anucen npouecca (perncTpmpyemblX CBUAETENLCTB BbINOMHEHHbLIX ASACTBUNA, AOCTUTHYThIX
pe3ynbTaToB).

8.3 TpeboBaHuUA K npoueccam, onpeaeneHHbIM opraHuszauuen ana CMK

8.3.1 llpouecc ynpaBneH4YeCKOU AeATeNbHOCTU PYKOBOACTBa opraHusauuu
8.3.1.1 PelueHune 06 aktyanusauum uenen n nonuTmkn opraHnsaumm B obnacTt KadecTsa AOIMKEH MpuU-
HUMaTb PyKoBOAUTENb OpraHnsaLun.

6
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[TpeanoXKeHnsa No akTyanusauum uenemn n nonnuTuku opraHnsaumm B 0b1actu kKavectea paspabaTbiBatoT-
cA pykoBoautenem Cnyxdbl C ydacTUEM pyKoBoOAUTENEW noapasaeneHnin n cornacossisatotcst ¢ [NPK.

AKTyanunaauua uenem n nonmTuki opraHmnsaunm B obnactu KavecTsa AoMKHa npeaycMaTpuBaTh:

- YTOUYHEHMe Lienen opraHmsaLum B obnacTtm KadecTsa 1 co3gaHme 6naronpuUsiTHoUM NPoM3IBOACTBEHHOMN
cpefbl ANd peannsauin aTUxX Uenewu;

- cnocobbl 1 cpeAcTBa NMOBLILLEHUA KBanMdukaumm nepcoHana agng peanusauum uenen opraHmnsaumm B
obnactu Ka4vecTBa;

- cnocoObl NoBbIWeHNsA KavecTBa 10O, CHUXKEeHNS NPOU3BOACTBEHHBIX U3AePXKeK;

- MeToabl noagepaHma pesynbtatBHOCTM CMK.

Llenun n nonutuka opraHmsaunmn B 0bnactn ka4ecTtsa A0MKHbI OPOPMNATLCA OTAENbHBIMU JOKYMEHTaMu,
KOTOpble NoagnnuckLIBaeT PYKOBOAUTENb OpraHmnsaLunn.

Llenn n nonutmnka opraHusaumm B 0dnactm kavyecTtea:

- OTpaXkalTcd B cpeacTBax HarnsagHou armtaumm opraHusauim n ncnonb3yrTca B MUHPOPMaLMOHHBIX U
peKnamMHbIX Uensx;

- NyONUKYOTCS B CneumanmM3npoBaHHbIX KaTtanorax U Nnpocrnekrax, B Nnepnoanvyeckon nevyart, Ha cantax
B ceTU NIHTepHeT.

[loBegeHue uUenen v NMONUTUKN OpraHmnsauM B obnacTn Ka4vyecTtBa OO0 NepcoHana OOMMKHO ocylle-
CTBNATLCA:

- Npu npueme padboTHUKa Ha paboTy;

- Ha coBellaHUaX, NpoBOAUMBIX PYKOBOAUTENAMN pasNINYHBIX YPOBHEW;

- NP NOAroTOBKE N NepenoaroToBke paboTHMKOB (Y4ebHbIe KYpChl, CEMUHAaPLI U T.M., OpraHU3yeMble py-
KOBOACTBOM OpraHusauun).

OTBeTCTBEHHOCTb 3a AoBeAeHue Lenen n nonnutukn opraHusaumm B obnactm Ka4ecTBa 40 nepcoHana
HeceT [NPK.

8.3.1.2 lnaHbl passutus 1 ynydweHusa CMK, BkntovaroLme B cedst cornacoBaHHbIe NpeanoXkeHns no ee
COBEPLUEHCTBOBAHUIO, OAOIMKHbLI YTBEPXKAATLCA PYKOBOAMUTENEM opraHusaunn. PaspaboTky NpOeKToB TaKux
nnaHoB Noa pykosoAacTBOM NPK aomkHa ocyLecTBNATL CNyXXba KadvecTBa Nno NpeanoXXeHUam pykosoguTenen
noapasgeneHnn n apyrux gOMKHOCTHBIX NAL, opraHusayn. ITU NpeanoXXeHnsa OoMKHbl coaepXKaTb:

- HanMMeHoBaHUA HeobXxoanMblX pPaboT, X 0DOCHOBAHME, Lenn N oXugaemble pesynbTaThl;

- HeoOXxoauMble ANS BbINOMHEHUS paboT pecypckl (B TOM YM1cne Nioackue);

- OTBETCTBEHHLIX UCNOoNMHUTENen 3TnX paboT (Mo CornacoBaHUIO);

- npeanonaraemMble CPOKN BbINOTTHEHUS paboT.

8.3.1.3 PacnpeageneHune NONMHOMOUYMN U OTBETCTBEHHOCTU NepcoHana

8.3.1.3.1 BHyTpeHHUN 0OMeH nHdopmaumen B opraH1usaLnm aomkeH obecrneymBaTb 0CBEAOMITEHHOCTL
nepcoHana o:

- TpeboBaHUsX NpnobpeTaTenen (3akasyvnMkoB 1 NOTpebuTenen) Kk cozgasaemomy opraHusauunen MNO;

- pesynbTaTax AeATEeNbHOCTU opraHmnsaumnn B LENOM;

- pes3ynbTaTax 3aBepLlUeHHbIX 3TanoB paboT;

- OT3bIBax NpunobpeTtaTtenen (3akaszyvmkoB 1 nNoTpebutenen) Ha caaHHoe B akcnnyatauuto MNO;

- pesynbTatuBHocTM CMK 1 BKNaae Kaxkagoro nogpasaeneHunst n Kkaxaoro paboTHMKa B obecrneveHmne ee
PYHKLUUOHUPOBAHUA U B OOCTWXKEHUE LUenen B 0bnactu KavuecTBa;

- gaTe akTyanusauum ncnonb3yemblx B pabote gokymeHToB CMK 1 AOKYMEHTOB BHELLUHEro NPOoUCXOX-
NeHns.

8.3.1.3.2 AHanuz CMK co cToOpOHbI PYKOBOACTBA opraHMU3aLnun OomkeH BKNovaTh B cebs OLEHKN BO3-
MoxkHocTen ynyduweHns CMK 1 notTpebHOCTU B USBMEHEHUSAX ee, a TakKe CBOEBPEMEHHOCTU akTyanmsawnum no-
NUTUKN W/vnn uenen B odbnactn KadyecTra.

[1nsa Takoro aHannsa pykoBOACTBY OopraHM3aLum ero npeactaBnuTenem no KavyecTBy U cryxbon kavecTra
OOJTKHBI NpeacTaBNATLCA:

- 0TYeThl 0 PYHKUMOHMPOBaHUM npoLeccoB CMK 1 cuctemsl B Lenom, 000CHOBaHUA HEOOXOAMMOCTU ee
yNyJdlleHUs, COOTBETCTBYOLLME peKoMeHaaUmnMm No U3MeHEHUAM, KOTOpble MOTTN Obl NOBMUATL HA NMOBLILLEHNE
pesynbTaTtuBHOCTU CMK, B TOM Yncne B NONUTUKE U LeNnsiX B 0bnacTu KavyecTBa;

- MHopMaums 0 BOCNPUATUM NpuobpeTtatenamm (3akasvumkamm 1 noTpedutenssmmn) BeINOMHEHUS opra-
HU3auuen nx TpeboBaHUM U COOTBETCTBUSA 3TUM TpeboBaHuam 10, nonyvyeHHas No pesynbTataM COOTBET-
CTBYIOLLEro MOHUTOPUHTA;
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- peaynbraTthl npoBepok CMK (kak BHYTpeHHUX, Tak U BHelWHuX, npoognumblix OC CMK) 1 gaHHbIe 0 pe-
3yNbTaTUBHOCTU NPEANPUHSATBLIX MO HAM KOPPEKTUPYIOLLUX U/ UMK NpeaynpexaaLlnx 4eNCTBUN;
- pesynbraTthl NPeanpUHATLIX AeUCTBUN MO peLlueHUsaAM, NMPUHATBIX PYKOBOACTBOM OpraHusauum no npe-
ablaywmm aHanmsam CMK.
[1o pesyneratam aHanusa CMK co CTOpOHLI pyKOBOACTBA NPUHMUMAKOTCA pelleHUa 1 npeaniceiBakoTCA
HeobxoaMmMble AeNCTBUS, OTHOCALLMECH K:
- MOBbILWEHUo pe3ynbTaTuBHOCTU npoueccos ana CMK 1 cuctemel B LIENOM;
- ynyJdlleHuto Xxapaktepuctuk NO oTHocUTeNbHO TPpeboBaHUX NpnobpeTaTenen (3akasvynMkoB 1 NOTpebun-
Teneun);
- obecnevenunto pyHkumnoHupoaHusa CMK gononHuTensHeIMK pecypcamu (Mpy HeOBXOAUMOCTU U NO MO-
TPEOHOCTN).
8.3.2 lpouecchkl ynpaBneHUa pecypcamMmin
8.3.2.1 YnpaBneHune nepcoHanoMm opraHusauuy go/mkKHO npegycMaTpuBaTh:
- Hanu4ue akTyanmanpoBaHHbLIX NOMOXEHUN O nogpasaeneHusix (a Takke o cnyXbe Kkadyectsa) U O0[-
)KHOCTHBIX MHCTPYKLUIA PabOTHUKOB;
- aKTyanusauuto KapTodek, cogepXawmnx ceegeHnst o paboTHUKaX;
- YCTaHOBMNEHHbLIN NOPAACcK NMOBLIWLEHUA KBanugpukauum nepcoHana;
- MHpOPMUPOBaAHME NepcoHana PYKOBOACTBOM OpraHusauum o Lensax U pesyneratax gesaTelbHOCTU
opraHusaunn, B TOM YMCe O ee Lensix U nonnTuke B obnactn KkavyecTsa.
[TlepcoHany AoMKHbl obecnevynBaTbCcs YCNOBUS ANA NNOA0TBOPHON AeATENBbHOCTU U NOBLILLEHUSA KBANWU-
domkaLum, B TOM vYACHe:
a) ydacTue B HaydyHO-TeXHUYEeCKUX KOHpepeHLUax, CUMNo3nyMax, ceMruHapax u gpyrmx MHgopmaLunoH-
HbIX MePOoNpUATUAX NO NPodUNo AeATENbHOCTU;
0) AocTyn K MHpopmaLnun, cogepKallencst B:
1) HOPMAaTUBHBLIX AOKYMEHTaX;
2) sKkcnnyaTauuoHHOW AoKYMeHTauun oupmM-nponssoanTenei;
3) cBegeHUaX 0 3akasvMkax M nocTaBLUMKaX;
4) TeXHU4YeCcKou nurepartype;
5) XypHanax cneunanbHbIX HanpaBneHUH;
6) naTteHTax Ha n3obpeTeHust, NPOMBILLIIEHHBIE 0Bpa3Lbl 1 NOMe3HbIe MOAENMN;
/) pecypcax ceTn IHTepHeT.
8.3.2.2 Ona noagaepxaHust UHPpPaCTPYKTypbl opraHusauum B paboyem COCTOAHUU OOMKHO OcyLe-
CTBMNATLCA ynpasneHue ero, 3aknoyarolleecs B:
a) NpoBeaeHUn Nepuognyeckux nPoBepoK NoMeLleHn 1 pasMeLlleHHOro B HUX obopyaoBaHuga (7.3) Ha
COOTBETCTBUE TPEDOOBAHUAM TEXHUKN BE30MacHOCTU U NPOU3BOACTBEHHOW CAHUTAPUN;
0) HasHavyeHWW OACIMKHOCTHBLIX N, (O0MKHOCTHOMO NLA) opraHnusaLumnm, OTBETCTBEHHbLIX(-Or0) 3a 3KCMy-
atauuo obopyaoBaHUS;
B) y4yeTe NnpnobpeTeHns, CPOKOB aKcnnyarauum 1 npoBeaeHnmn nepnognyeckoro oUeHMBaHUs TEXHNYEC-
KOTO COCTOSIHUA BCEro UCNOMNb3yemMoro obopyaoBaHUs;
Iy nNpoBeAeHWe Nepmnognuecknx rnoBepok U atrectauum obopyaoBaHUs Ans UcnbiTaHUn U NSMEPEHNUSA C
OOKYMeHTarnbHbIM opopMIeHneM 3anunucen, cogepalux:
1) HaumeHoBaHWe U TN 0BopPYAOBAHUS;
2) Aaty nocnegHen NoBepKu;
3) HaMmMeHOoBaHWMe NOBePAOLLEN opraHu3auuu;
4) CpoOK ovepeqHOU NOBEPKU;
5) hamMmnunio U MHUUManNbl Nuua, OTBETCTBEHHOTO 3a NpoBedeHue NnoBepKu;
6) damMununio U nHMUKMansl Nua, OTBETCTBEHHOIO 3a 3KCnyarauuo obopyaoBaHUS;
0) BedeHWn 3anncen o:
1) cocTtaBe 0bopyaoBaHUA C yKa3aHUEM ero Ka4eCTBEHHbIX N KONMUYECTBEHHbIX XapakTepUCTUK, CTe-
NeHN U3HOLWEHHOCTU («CTapeHNa») U T.1.;
2) nuuax, OTBETCTBEHHbIX 3a 3Kcnnyatauuio obopyaoBaHUg;
3) npoBedeHHbIX MPOoBepKax U NnoBepkax;
4) COCTOAAHUM TpaHCnopTa U CpeacTB CBA3N.
8.3.2.3 YnpaBneHue npousBoacTBEHHOW cpeqon AOMKHO BKIOYaTh B Cebs:
- nepuoguveckne atrectaumm pabounx MECT Ha COOTBETCTBME YCTAHOBEHHBLIM TpeboBaHUAM besonac-
HOCTWU AN XXU3HU 1 300POBbA NepcoHana;
- co4yeTaHne Mep MopanbHOro U MaTepualnbHOro BO3AeNCTBUA Ha nepcoHan 3a AOCTUTHYThIe pe3yib-
TaThl.
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8.3.3 lNpouecchbl XXU3HEeHHOro Uukna nporpamMmmMmHoro obecnederna (KL IMO)

YnpaBneHue npoueccamMmm XXnUsHeHHoro unkna NoO aomkHo 3aknovaTtbes B

- aHanuse TpebosaHu K 1O B cocTase NBC;

- opraHusauun pabot no atanam (ctaguam) XKUIMO B coctase NBC.

BeixogHble AgaHHbIe (pe3yneTaThl) OAHOIO aTana Ao/MKHbI ABMATLCA BXOAHLIMU AaHHBIMW ANA Nocneayio-
LLIero, Kak npaBuro, atana unu, B obuem crnydvae, Apyrore arana.

[10 3aBepLUEeHUN KaXK40oro atana AomKeH NpoBoAUTLCH aHanns3 pesynsraTtoB paborT.

TpeboBaHMs K coaepXaHUo 1 pesynbratamMm paboT Ha KaXkaoM atane XXU3HEHHOro LMKna A0TKHbI yCTa-
HaBnmMBaTbcA cTaHgapTamm opraHusaumm (CTO):

- TpeboBaHusa kK komnoHeHTam MO UBC, paspabartbiBaeMbiM CTOPOHHUMW OpraHU3aLmsiMu;

- TpeboBaHUSA K peaynsTaTtamM paboT Ha KaXKaoM aTarne XXU3HEeHHOro UuKna.

8.3.4 lpoueccbl MOHUTOPUHIA, U3BMEePEeHUA U aHanu3a AaHHbIX

8.3.4.1 MOHUTOPUHT N uUsMepeHne pesynetatuBHocTM CMK AomkHBI NPOBOAUTLCA Ha BCeX 3JTanax
KUIMO n obecneynsartbes cneunanbHOW MHPOPMaLMOHHO-BBIMUCTIUTENBHOW CUCTEMOW, 3KCNyaTUPYyEMOUN B
opraHmsauun.

8.3.4.2 MOHUTOPUHT U n3MepeHune xapaktepuctuk NO gomkHBl NpeaycMmaTpuBaThb:

- Hanun4une nepedHa xapakrepuctuk N0, namepaemblx Ha atanax (ctaguax) ero KU, 1 ncnonbsyemyto
OOKYMEHTaLWIO;

- pesyneratbl M3MepeHUa ANa noaTBepXAeHUA COOTBETCTBUA 3adaHHbIX XapaKTepUCTUK YCTaHOB-
NeHHbIM TPebOoBaAHMSIM.

8.3.4.3 [na aHanusa gaHHbIX 0 pesynetatuBHoCcTU CMK 1 ee npurogHoCcTKn, a Takke AN oUueHUBaHUA, B
Kakon 0bnacTtu BO3MOXXHO MOCTOSIHHOE NOBLILLEHNE ee pe3ynbTaTUBHOCTU, AOTMKHbBI MCNOMb30BATLCS:

a) cpaBHeHWe nonydeHHbIxX xapakrepuctuk INO ¢ 3agaHHbIMU (cooTBeTCTBUE [10 YCTAHOBNEHHBIM Tpe-
boBaHUSIM);

0) XapakKTepUCTUKWN npoLeccoB U TeHaeHUUn yHKkunoHUpoBaHua CMK, oueHMBAHMEM KOTOPLIX BO3-
MOXHO BbiABNeHWUe noTeHuManbHblIX HECOOTBETCTBUN, onpedeneHne 1 rnocneayiollee ocyllecTBneHne npea-
yripexaarLwmnx 4eNCTBUN;

B) 3KOHOMWYECKUe nokasaTtenu:

1) cebectonmocTb pPaboT;
2) 06beM BbINOMHEHHLIX pPaboT;

) nokasaTtenu yaoBMNeTBOPEHHOCTU NoTpedbuTenen 3a onpeaeneHHbIn Nnepmno BpemMeHun (KBapTtan, nosy-
roaue, roa):

1) )anobbl N peknamawumn, NOCTYNMBLLINE B OpraHn3aumio;
2) OT3bIBbI B NyOnmMKaLnax cpeacts MaccoBON MHpopMaLnK;

0) nokasaTtenu yaoBNeTBOPEHHOCTU NepcoHana opraHusalni:

1) ypoBHU 3apaboTHOW nnaTtbl (MUHUMAINbHbLIA, MakCUMarbHbIA, cpeaHnin);
2) Hanudme cUCTeMbl MaTepuarbHOIo M MoparbHOro NooLpPeHUs;
3) TeKydyecCTb KagpoB (Hanpumep, 3a roa);

e) 3anucu pes3ynbLTaToB BblOOpa NOCTaBLMKOB MO COOTBETCTBUIO X pa3paboTaHHBIM KpUTepusim otbopa,
oL eHUBaHUA 3aKyneHHOW NpoayKLuM no ee BO3AeNCTBUIO Ha co3dgaBaemoe [10 (Ha cTaguax ero XXU3sHeHHoro
LUKNna n/mnun rotosoe).

8.3.5 lpouecc ynpaBneHUa AOKYMeHTaLuen

8.3.5.1 YnpaBneHne AoKyMeHTaLWen pacnpoCcTpaHAaeTCcd Ha:

- QpraHunsaunoHHo-pacnopaguTenbHble AOKYMEHThI;

- HOPMAaTUBHbIE OOKYMEHTHI;

- JOKYMEHTbI, CBUAETENLCTBYIIOLWNE O NPUHATBIX PYKOBOACTBOM OpraHusaunm obasatenbcTBax no BHeA-
peHuto CMK, obecneveHnto ee yHKUMOHUPOBAHUA N NOCTOAHHOMY YNYULLIEHUIO PE3YNLETAaTUBHOCTH.

8.3.5.2 ObbekTamu ynpaBneHus ABNSTCS NOANMUHHUKA (OpUrMHAanbL) U KOMUW AOKYMEHTOB, OPOPMIIEH-
Hble Ha ByMa)KHOM HocuTene nHdopmMmaLnn U B aNeKTpoHHO-LUMdpoBon dopme (BLLD).

8.3.5.3 YnpaBneHne AOKyMeHTaLKUeln 3aknovaeTcs B:

- pas3paboTKe NPOEKTOB HOBLIX U NepecMoTpe, Npu HeCbXoAUMMOCTI, AEUCTBYIOLLMX AOKYMEHTOB;

- paccMOTPEeHUN NPOEKTOB AOKYMEHTOB B nogpasgeneHusx;

- cornacoBaHUM NPOEKTOB AOKYMEHTOB nepeq UX yTBepXXaeHUem;

- YTBEPXXAEHUN OOKYMEHTOB;

- n3gaHnn/pernctpaunmm JOKYMEHTOB;

- TUPaXNPOBaAHUNA OOKYMEHTOB;

- O3HaKOMJITeHWUM NepcoHana ¢ AOKyMeHTaMu;
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- obecnevyeHnn OOCTYNHOCTU 3KIEMMNMAPOB aKTyanM3npoBaHHbIX AOKYMEHTOB Ha paboynx MecTax B CO-
OTBETCTBYIOLMX NoapasaeneHnsx;

- perucTpaunn nocTynarwwmx AOKYMEHTOB BHELUHEro nNpouUcxXoXaeHus;

- obecnevyeHnn xpaHeHUs JOKYMEHTOB;

- YCTaHOBMEHUM NopsiaKa CBOEBPEMEHHOTO U3BLATUA U3 0DpalLLeHUs yTpaTUBLLNX CUMY AOKYMEHTOB CO
BCEX MECT MX PacCbIfKA.

8.3.6 llpouecc ynpaBneHUa 3anncamMmu

8.3.6.1 YnpaBneHnem sannucsimm OomKHblI obecrnevmnBaTbCs:

- onpegeneHune cnocoboB MaeHTUMMKaLMM aaHHbIX, oTHocsWKMxeA K MO, npoueccam ansg CMK, nocTtaB-
LLIMKaM UCMonb3yemMoun npoaykumm n gorosopam Ha noctasky [10O;

- YCTaHOBMNEeHMe nopsiaka coopa U XpaHeHUsa AaHHbIX 00 UCTOYHUKAX N NOTPEedUTENAX AaHHbIX, CPOKaxX W
nepuoanvyHOCTM NOArOTOBKU U NpeacTaBneHnst AaHHbIX PYKOBOACTBY opraHMsaumn 1 no sanpocam npuobpera-
Tenen (3akasvynkoB 1 noTpedbutenen);

- onpegeneHne coctaBa BbIMUCIUTENBbHLIX U NporpamMmMHbiX cpeacts MBC, Heobxoanmblx Ans BeaeHus
3annucen, N nopsagka BeaeHns 6asbl AaHHbIX, cogep)Kallen 3anunuciu;

- KOHTPOIb AOCTOBEPHOCTU AaHHbLIX U cOBMogeHU KOMMEPYECKONU TanHbl;

- YCTaHOBNeHMe nopsaka U3bATUA 3anmcen, yTpatuBLLMX akTyarbHOCTb.

8.3.6.2 3anucu o cooTBeTCcTBUK 1O AOMKHBI PUKCUPOBATL OOBbEKTUBHLIE A0Ka3aTeNbCTBa AOCTUTHYThIX
pes3ynbTaToB B cleayownx popmMax;

- ceptudoukat cootsetcTBUA [10;

- OTYET O pesynbTartax Bblbopa opraHn3aLun-noCTaBLMKA;

- OoT4veT 00 obecnevyeHnn COXpaHHOCTU NpPeaoCcTaBNEeHHbIX opraHusaLum MatepruanoB (pe3yneraThl UC-
nelTaHWUn, obopyaoBaHue angd NO), annapaTHbIX U APYrKMX CpeacTB, ABNAOLWMXCA CODCTBEHHOCTBLIO OpraHu3a-
L — 3aKasduka NO;

- MPOTOKON NMOBEPKU UCNOMb3yeEMOro o0bopyaoBaHUA AN U3MEPEHUS;

- OTJYeT 0 BHyTpeHHen npoepke CMK;

- OTYeT O HecooTBeTCcTBRYIoWEM 10 1 NpegnpUHATLIX AEUCTBUSX.

8.3.6.3 NHdropmaLuumsa o 3aKkynkax U opraHM3aunsax-nocTaBLllmMKax AomkHa cogepXaTb:

a) HauMeHoBaHWe opraHusauun-nocTaBLlMKa, ee Kpuandecknn n pakTu4yeckn agpeca, Homepa KOH-
TaKTHLIX TenedoHOB 1 pakCcoB, agpeca 3NeKTPOHHOM NOYThI;

6) dbamunuio, UMa N OTYECTBO €€ PYKOBOAUTENS;

B) HaMMeHoBaHMe npoayKuun, gaTbl NOCTaBOK;

[} OnUcaHus 3akaszaHHOW (3aKynneHHOoW) NpoayKUuun, BKNoYas, rae a1o Heobxoammo, TpeboBaHUA K:

1) opmunansHOMY 040DpPEeHUIC NPOAYKLUN, a TaKKe NpoLeccoB, Npoueayp 1 obopyaoBaHUs, NpUMeHsie-
MbIX MPUY ee NPon3BOACTBE;

2) KBanudpukauum nepcoHana;

3) cuctemMe MeHemKMeHTa KadecTBa opraHu3aun-noctasLymKa.

8.3.6.4 3anuncu o pesyneratax UsMepeHnsa xapakrtepucTtuk cozgaHHoro N0, a Takke 0b oT3kbIBaxX Npuodpe-
Tatenen (3akasyvmkoB 1 NOTpeduTenen), xxanobax n peknamauusix, B obLlemM criydae, MOryT BKIoUaTb B Ce0SI:

- garty namepeHusa (MOHUTOPUHTa);

- BhbISIBMIEHHbIE HECOOTBETCTBUA U/MN OTKNOHEHUS OT YCTaHOBMEHHbLIX TPeDdOBaAHNN U UX NPUYUHBI;

- CcBegeHuda o HecooTBeTCcTBYIOWEM [10;

- [aaty 1 cnocob ytunmaaunm HecooTBeTcTBYoWEro MO;

- AeUCTBUA, NpeanpuHATLIe B OTHOLWEeHUW HecooTBeTCcTRYOWero 0O, AomMKHOCTL, haMUnno 1 UHULMa-
Nbl MONMTHOMOYHOIO NnLAa, CaHKLUOHUPOBAaBLUEro UX.

8.3.6.5 B coctaB 3anucen o npoueccax CMK gomkHbl ObITb BKIHOYEHbDI:

- AdaHHble O pesynbTaTax:

1) BHyTpeHHUX npoepok CMK:;
2) peannsoBaHHbLIX Meponpuatuin no ynydweHuo CMK;

- pesynberathl aHanmsa CMK co CTOpOHbI pykoBOACTBA opraHusaLuu;

- aKTbl C aHaNM30M Pe3ynbTaTUBHOCTU NMPEeaAnpPUHATBIX KOPPEKTUPYIOLLUX 1 NpeaynpeXiaroLlmmx AeNCTBUN;

- CBeeHund O nnuax, OTBETCTBEHHbIX 3a BedeHuMe 3anunuceun.

8.3.7 lNpouecc ynpaBneHua nporpammon npoeepok CMK

YnpasneHue nporpammon npoepok CMK 3aknoyaeTcs B:

- paspaboTKe, COrmacoBaHUM 1N YTBEPXKAESHUN NporpaMmel NMPOBEPOK HA KOHKPETHBLIM Nepuno BpeMeHn
(Hanpumep, Ha o4uH rod) ¢ y4eToM ctaTtyca U BaxKHOCTU npoueccos anga CMK, ykasaHMeM y4yacTKOB (nogpasge-
NneHun), nognexawyux npoBepkam, U BknroveHnem B Hee npeactoawmx nposepok CMK opraHusalnm KOMUCCH-
avn OC CMK;
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- paspaboTke N yTBepXXAeHUMN NNaHOB BHYTPeHHMX npoBepok CMK, cBoeBpeMeHHOM AOBeAEHUN UX A0
nogpasgeneHun, ydacTBYOLWKX B NMPOoBepAeMbIX npoLeccax;

- HaszHa4YeHWW SKCNepTOB ANS NPOBEAEHUSA BHYTPEHHUX NPOBEPOK, UCKMoYatoLLeM BO3MOXHOCTb NPOBE-
POK 3KCNepTOM AesATeNnbHOCTU CBOEro nogpasgeneHus;

- NOAroTOBKe N YTBepPXXAeHUM OTUYETOB Mo pesynbrataM BHYTpeHHUX npoBepok CMK, pacchinke nx cooT-
BETCTBYIOLLUMM nogpasaerneHusam.

8.3.8 lNpouecc ynpaBneHna HecooTBeTCcTBYOLWUM 10

YnpaeneHue HecooTBeTCTBYIOWMM 10O OOMKHO NPOBOAUTLCS B LIENSX NpeaocTBpalleHnsa ero HenpegHa-
MEpPEHHOro UCMONb30BaHUS U/UMK NOCTaBKU U BKNOYaTh B cebs:

- ngeHtudpukauunto INO, He COOTBETCTBYIOLLIENO YCTAHOBMEHHBIM TPEDOBAHUSIM;

- perncrpaumio XxapaktepucTtmk HecootsetcTaytowero NO;

- onpegeneHne NpUYMH HECOOTBETCTBUN N OCYLLECTBIEHUE ASUCTBUA ANA YyCTpaHeHUs1 0bHapyXeHHbIX
HECOOTBETCTBUI;

- NOBTOpPHYIO Bepudgmkaumto 'O nocne yctpaHeHMA HECOOTBETCTBUM;

- N30NAUNI0 UNK yTUNusauuo HecooteeTcTByrowero MO,

PeaynstaTamu npouecca AOMKHbI ObIThb:

- pekoMeHaauunn no ycTtpaHeHUo NPUYMH BbIABNEHHbLIX HECOOTBETCTBUN;

- pekoMeHAdauun no ynydlleHuo aeateNbHOCTU nepcoHana no ycTpaHeHUo HeCOOTBETCTBUN,;

- JaHHble O BO3BpaLlEeHHOM Ha O0opaboTKy, U30NUPOBAHHOM UMK YyTUNU3MPpoBaHHOM 10, He COOTBET-
CTBYIOLLEM YCTAHOBMEHHLIM TpeboBaHUAM;

- AeUCTBMUA, NpeanpuHATbIe B OTHOLIEHUU HecooTBeTCTBYoWwero 10, ¢ ykazaHueM gOIMKHOCTU, paMU-
N1 U UHULUMANOB NONMHOMOYHOIo Nuua, caHKLUUOHUPOBaBLUETo UX.

8.3.9 lpouecc ynpaBrneHUA KOPPEeKTUPYIOLWUMU 4eUCTBUAMMU

YnpaBneHne KoppekTUpyrLwnumMmmn 4eNCTBUAMM B LIENsSIX YCTpaHeHUsa NpuyYnMH HECOOTBETCTBMI U NPeaoT-
BpalleHUA NOBTOPHOIO NX BO3HUKHOBEHWUA, 3aKioyaeTcs B:

- OMUCAHWUU N aHanM3e HeCOOTBETCTBUM (B TOM YUCne XKanod 1 peknamaunin 3akasvnkoB N nNoTpeduTe-

L~

neu);

- YCTaHOBNEHWUN NPUYNH HECOOTBETCTBUN;

- OUEHUBAHMN HEODXOOAUMOCTU AENCTBUA ANA NCKITHOYEHUS NOBTOPEHUA HECOOTBETCTBUMN (TAKUX XKEe UM
aHanorn4HbIX);

- onpeaeneHnn N OCcyLLECTBNEHUN KOPPEKTUPYIOLWNX AEUCTBMUIN, NPU3HAHHBLIX HEOOXOAUMBIMMN;

- BeeHWM 3anucen pesynsTaToB NpeanpUuHATLIX AeUCTBUN;

- aHanuse pes3ynbLTaTUBHOCTM NPeanPUHATBIX KOPPEKTUPYIOLWUX AeUCTBUN.

PeaynbtatamMmu npouecca A0MMKHbl ObITb pekoMeHaaLnun no:

- YCTPaHEHUo NPUYNH BOSHUKHOBEHUA HECOOTBETCTBUMN;

- YNydWeHUo AesaTenbHOCTM No NpeaoTBpalleHUo NOBTOPEHNUA HECOOTBETCTBUN.

8.3.10 lNpouecc ynpaBneHua npeaynpexgarwmMm 4eucTBUAMU

YnpaeneHue npegynpexgaroLwmmmm 4eCTBUAMU, KOTopble NMPOoBOAATCA B LeNsxX yCTpaHeHUs NPUYMH no-
TeHUManbHbIX HECOOTBETCTBUN U NMpeaoTBpaLlleHNs X BOSHUKHOBEHUSA, MOXKET 3aKNMouaTbCH B:

- YCTaHOBNEHWUM NoTeHUManbHbIX HECOOTBETCTBMN U UX BOSMOXKHBLIX MPUYNH;

- oUeHuBaHUK HeobXoAMMOCTN AEUCTBUN B LeNsX npegoTBpalleHnUs nosaBneHns HeCOOTBETCTBUIA;

- onpeaeneHnn U ocyLecTBNEeHUN NpeaynpeXxaarowmx 4eNcTBrUin, NPMU3HaHHbIX HEOOXOAUMBIMU;

- BedeHWUM 3anncen pesynsTaToB NpeanpuHATbIX AeUCTBUN;

- aHanuse pes3yneTaTUBHOCTU NpeanpUHATHIX Npeaynpexaarolwmnx AeACTBUN.

Pesynbtatamu npoLecca A0MmKHbI ObITb pekoMeHaaLum no:

- YCTpaHeHUo NpUYnH BO3IHUKHOBEHUA BO3IMOXHBIX HECOOTBETCTBUN;

- YNyJLLIEeHWIO AedaTeNbHOCTU No NpeaoTBpalleHno NosaBNeHUa HeCOOTBETCTBUN.

9 TpeboBaHua kK gokymeHtam CMK

9.1 TpeboBaHusa Kk coctaBy A0oKyMeHTOB CMK

9.1.1 HokymenTtaumst CMK opraHusaumn gomkHa BKovaTh B cebs cneaytowne BUabl AOKYMEHTOB:

- opraHusaunoHHO-pacnopsaanTenbHbIE;

- HOPMAaTUBHBIE;

- [OKYMEHTbI, CBUAETENbCTBYOLLNE O MPUHATBIX PYKOBOACTBOM OpraHM3aunmn obsasatenbcTBax no BHe -
peHnto CMK, obecneveHuto ee pyHKLNOHNPOBAHUA U NOCTOAHHOMY YNYyUYLLEHUO pe3yrbTaTUBHOCTN;

- paboume.
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9.1.2 B cocTaB opraHusaunoHHo-pacnopaguTenbHbiX AokymMeHToB CMK AoKHBI BXOAUTD:

- YcTaB opraHusaunu;

- opraHu3auuoHHaa CTpyKTypa (lTaTtHoe pacnucaHue);

- MONOXeHuna o nogpasgeneHnsx;

- NOMKHOCTHBbIE UHCTPYKUMN PpaboOTHUKOB;

- NMpUKasbl, pacnopsaXXeHUsa 1 pelleHna pykoBoacTea opraHusaumm otHocutensHO CMK.

9.1.3 KHopmaTueHbIM ackymMeHTamM CMK oTHoCATCA:

a) HauuoHanbHbIe (rocygapCTBEHHbIE) cCTaHaapThI;

6) TpeboBaHUA cUcTeMbl ACOPOBONLHON cepTudmnKaLnm, BeIBpaHHON opraHusaunen ans ceptudunka-
U ee CMK;

B) CTaHOApThbl OpraHusauMn, KOHKpeTusupyrowue TpedoBaHUA HauUoHanbHbIX (rocyaapCTBEHHbIX)
CTaHOapToB K Npoueccam cosgaHud [10.

9.1.4 K AoKymMeHTaMm, CBUAETENLCTBYIOLMM O NPUHATHIX PYKOBOACTBOM OpraHu3aumnm obasaTtenbCcTBax,
OTHOCATCA:

- 3a9BJIEHUS O LLensx U nonuTuke opraHusaumm B obnactm KavuecTsa;

- PykoBoacCTBO NO Ka4ecTBY;

- MONOXeHue o NpeacTaBUTENe PYKOBOACTBA opraHMsaunm no KadecTBy;

- MONOXeHMe O Cnyxbe KavecTBa.

9.1.5 B cocrtaB pabounx gokymeHToB CMK BX0oaaT:

- onuncanusa npoueccoB CMK (B cOOTBETCTBUN C TpebOBaHUSAMW HACTOSILLEro cTaHaapTa);

- 3anncu o pesynbTaTtax AesaTenbHOCTU (B COOTBETCTBUN C AOKYMEHTUPOBAHHOM Npouedypoun no ynpae-
NEHUIO 3anUCAMN);

- MpUKasbl, pacnopsaXXeHusa 1 pelleHna pykoBoacTea opraHusaumm otHocutensHo CMK.

9.2 TpeboBaHuda K PykoBoACTBY NO KavyecTBY

PYyKOBOACTBO NO KAYECTBY AOMMKHO NpeacTaBnaTe cobon OCHOBHOW pyKkoBOoAALWMNA AokyMeHT no CMK
n cogepxatb obnactb npumeHeHnda CMK, sBknto4vas nogpodHOCTN U 0boCHOBaHME NOOLIX UCKITIOYEHUN, a
Takxke:

- MOMHOE W coKpalleHHOe HauMeHOBaHUA opraHusaun Kak ropuaundeckoro nuua (B COOTBETCTBUM C
onpeneneHHbIMM B ee YcTage);

- lopuandecknn n pakTU4ecknn agpeca opraHmusaunm, Homepa KOHTaKTHbIX TeneoHOB, pakCoB, 3MekK-
TPOHHLIN agpec, DaHKOBCKUE PEKBU3UTLI, aapec canta B ceTn NHTepHeT 1 T.n.;

- OCHOBHbIe B/l AeATeNbHOCTU opraHusaun (B COOTBETCTBUKM C ee YCTaBOM U MMeoLWMMINCA NULEH-
3NAMIN);

- HaMMeHOBaHWA BUAOB NPOoBOAUMBIX paboT (no ObLlepoccunckomy KnaccudmnkaTopy BMOOB AeATENb-
HOCTIW);

- cBegeHust o6 opraHn3aunsiX-COUMCNONMHUTENAX;

- CBeeHNs O NOTEeHLUManNbHbIX opraHusaLnax-3akasdmkax (notpebutensx) MNo;

- onncaHue B3ammoaenctTeung npoueccor anga CMK;

- NepeyvHn OOKYMEHTUPOBAHHLIX npoueayp U cTaHOapToB opraHusauuun, paspabdboTtaHHbix ana CMK, r
CCbINIKN HAa HUX;

- nepeveHb gpyrux AoKYMeEHTOB, AEeUCTBYIIOLWMX B opraHusauumn, BKNoYaa AoOKYMeHTbl BHELLIHEro npouc-
XOXOeHUS.

10 TpeboBaHuA K meToaaMm npoBepku (KoHTpona) CMK

10.1 lpoBepkn CMK ocyllecTBNAOTCA NpoBegeHNUeEM cepTudprukaum ee Ha COOTBETCTBUE TpebOBaHU-
M HacTosALlero ctaHaapTa.

[lokasaTenbcTBa pyHKUMOHUPOoBaHNA CMK ohopMnaoTcsa B akTe cepTUgPnKauMoHHOM NPOBEPKN.

Ceptudpukaumnsa CMK BkntovaeT B cebs cneayolme atansbl;
- npeAacTtaBneHne opraHnusaumen sadaskm Ha ceptudpukaumo CMK B OC CMK;
- NMPUHATUE OpraHoM No cepTUudUKaunn pelieHnd no 3asdBKe;

- cepTudpumkaymoHHyto nposepky CMK komuccuen OC CMK;

- npuHaTne OC CMK pellueHUa no pesynbTatamMm cepTUPUKauMoOHHON NPOBEPKHA;

- Bblgadvy cepTudukata cooTeeTcTBMA CMK (Npn nonoXmTtenbHbIX pesynbTaTtax cepTugmnkalnoHHOU
NPOBEPKN);
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- peructpauuto ceptugpuumnposaHHon CMK B peectpe cnuctembl 4OOPOBONBHOU cepTUdPMKaL NN,

- nocneayowmin nHenekunoHHbIM kKoHTpons CMK komuccuammn OC CMK B TeveHUe cpoka AeNCTBUA cep-
TUPUKaTa COOTBETCTBUSA,

- pecepTudpukaumo CMK komuccnen OC CMK no okoHYaHUM cpoKka AeUCTBUA cepTUdmKkaTa COOTBET-
CTBUA.

10.2 lpepctaBneHue 3adBKU Ha cepTudUukauuio

Ona nposeaeHunsa ceptudgukaumnm CMK opraHusaumna-saasutens npegcrtasnget B OC CMK 3adaBky Ha
cepTnguKkaLnio B COOTBETCTBUN C NpaBUnamMm CUCTEMbI 40DPOBONBHOW cepTudnkau .

10.3 lpuHATUE pelleHUA No 3aABKe

PeweHune o npoBegeHnn/otkase B nposegeHun ceptudpmkaumm CMK npuHumaet OC CMK cucrtembl 4ob-
POBOJILHOU cepTUdUKaLnn, B KOTOPLIN 3adBUTENb NPpeacTaBu 3asBKY.

10.4 CepTudunkayumoHHan npoeepka CMK

10.4.1 Ceptudukauma CMK npoBoanTcs B ABa 3Tana:

- akcnepTusa gokymeHToB CMK, npeacrtaBneHHbIX opraHmsalnen-sasiButenem (CoctaB AOKYMEHTOB —
Mo npasunam cUcTeMbl 4OOPOBONBbHOW cepTUdunKaLnmn);

- npoBepka CMK Ha MecTe pasmMelleHUa opraHnsalnmn-3asiBUTen.

10.4.2 OkcnepTtusa npeacrtaBneHHbIX gokymeHToB CMK

KoOMNNeKkT AOKYMEeHTOB, npeacTtaBlieHHbIM BMecTe ¢ 3adBkoU Ha cepTudoukauno CMK, aHanusnpyeTtcs
Ha NMOMHOTY COoCTaBa, NpPaBUNbHOCTb OPOPMNEHUA AOKYMEHTOB U COOTBETCTBUA X coaepKaHus TpeboBaHUAM
HacToAwero ctaHgapTa.

PesynbTaToM aHanusa JOKYMeHTOB ABMAETCA 3KCNepTHOE 3aKioyeHue, cogepkallee oLUeHKY COOTBET-
cTBUA odpopMneHns n cogepxkaHusa aokymeHToB CMK TpeboBaHUAM HACTOSILLEro ctaHaapTa U npasunam CUC-
TeMbl 4OOPOBONLHON cepTUdUKaLnn, BbisIBNEHHbIE HECOOTBETCTBUS 1 3aMeYvaHus.

[1pK1 NONOXUTENBHOM 3KCNEPTHOM 3aKNOYEeHUN Ha KOMMNMNEKT AOKYMEHTOB NMPOBOAUTCA BTOPOW 3Tan cep-
TUPUKaLUM HenocpeaCcTBEHHO Ha MecTe pasMelleHns opraHnsaunn-saasutend (cepTudoukalMoHHaa NpoBep-
ka CMK «Ha mecTen»).

10.4.3 TNpoBeaeHne ceptudpumnkaumnoHHon nposepkn CMK «Ha mecTe»

Ha 3ToM aTane ocyLwecTBNATCA crieayiowme NpoBepKu:

- poctynHocTn aokymeHToB CMK Ha pabounx mectax paboTHUKOB;

- 3HaHW4a nepcoHanom gokymeHToB CMK;

- obopyaoBaHUA pabounx MecT;

- MPOBEPKN COCTOAHUA 1N coaepXaHU 3annucen o pyHkumoHnposaHnmn CMK;

- cooTBeTcTBUA 10, co3gaHHOro opraHmMsaunen-3asiBUTENEM.

[1pn ceptudpmnkaumnoHHon nposepke CMK gomkHbl BbITe 0OCnegoBaHbl Bce noapasaeneHnusa opraHusa-
Lnn, ydacteytolme B pabotax no cosgaHuio MNMO.

Komuccmnmn OC CMK gomkHbl ObITh nNpeacTaBneHbl B NMOMIHOM COCTaBe TEXHUYEeCKUe 1 nporpaMmmHble
cpeacTBa, ucnonb3dyemble ana cosgaHua IO, n ux skecnnyatayMoHHas AOKyMeHTaLus.

B ka)xaom nogpasgeneHnun opraHusaunm npoBepseTcsl He MeHee NONOBUHBI PabOTHUKOB, yYaCTBYIOLLIMX
B co3aaHuu N'O.

BxogHbIMMU gaHHBIMU AN OLEHKX BbINONHEHUA NepCoHanomMm AeUCTBUIN, YCTAaHOBMNEHHbIX B AOKYMeHTaxX
CMK, aensarwTca:

- 005s13aHHOCTN pPaboTHMKA, YCTAHOBMNEHHbIE B €ro ACMKHOCTHOWU UHCTPRYKLWNA;

- OTYeThbl N0 BHYTpeHHUM npoBepkam CMK;

- MaTepuanbl aTTecTauum nepcoHana, NPoBOANMON B opraHnsaLnun;

- pe3ynbTaThl NPOU3BOACTBEHHOU U 3KOHOMUYECKOW AeATeNbHOCTU noapasaeneHnin U opraHusalum B
Lenom 3a nepuog mexay nposepkammn CMK opraHom no ceptudpurkalmnn.

BxoaHbIMK gaHHBIMUW ANS oueHKU cooTBeTCcTBUA [10 aBnsatoTCa:

- Xapaktepuctuku 1O, cosgaHHOro opraHusaumnen-sasiBUTENEM;

- Hanu4me peknamauunn 1 xanobd npunobpetarenein (3akasdumkoB 1 notpedbutenen) NO, NnoCcTynmMBLLIKX B
opraHusauuio;

- OT3bIBbI NpuobpeTtartenen (3akasunkoB 1 notpebutenen) NO B nepmnoguyeckon nevaTtm U/Unm B cneLm-
ann3npoBaHHbIX N3OaHUAX.

NToroBeiM pesynbtatom ceptudgukaunoHHou nposepkn CMK asngaetca akt komuccumn OC CMK, cocTai-
NEHHBbIN B COOTBETCTBUN C NpaBuiamMmm cuctemMsbl 40OPOBONbHOW cepTudmnkaLunn.
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10.5 lpuHATUE pelleHUA NO pe3ynbTaTaM cepTUPUKaLUMOHHOU NPOBEPKA

Kputepusmmn cootsetcTBust CMK TpeboBaHMAM HACTOSILLEro cTaHaapTa sIBASIIOTCA:

- Hanu4yue nosnHoro cocrtasa gokymeHtToB CMK;

- JOCTYNHOCTb akTyanusnpoBaHHbIiX AokyMmeHToB CMK Ha pabounx mectax paboTHUKOB;

- OTYEeTbI N0 BHYTPeHHUM npoBepkaMm CMK ¢ nonoxmntenbHbIMU BeIBoAamMu/pesyrbtataMmy BbINONMHEHUS
KOppeKTUpyoLwux/npeagynpexaatoLmx AencTBUn;

- Tpebyemasi KeanupukaLnusa paboTHUKOB;

- Hanun4dune ceptudomnkatoB cooTBeTcTBUA 1O gencteyrowimm HA;

- JeUCTBYOLWAA N AOKYMEHTUPOBaHHAas MHPOPMaLMOHHO-BBIMUCTIUTENBbHAA CUCTEMA cbopa n obpaboT-
KN pe3ynbTaToB MOHUTOPUHIa N namepeHusi npoueccos CMK.

OC CMK cuctembl 0obpoBonbHOW cepTudmnkaumm Ha OCHOBaAHUM akTa cepTUpUKaLnoHHON NPoBepKn
CMK npuHMmMaEeT pelleHme o Bblgade opraHnsaLnn-3asaBuTento nnu ceptudurkata COoTBETCTBUS YCTAHOBMNEH-
Horo obpasua, U1 MOTUBMPOBAHHOIO OTKa3a B erc Bbligave.

Ceptudpmnkat cootetctBust OC CMK ans opraHusaunmn-3asiBUTENS ABMNAETCS paspelleHUeEM Ha MapKun-
poBaHWe AokyMmeHTauun Ha 1O 3HaKoM COOTBETCTBUA CUCTEMBI.

10.6 Peructpauua ceptucbnuyupoaHHon CMK B peecTpe cucteMbl 4OOpOBONbLHOU cepTuhnkaumnum

Cuctema MeHepKMeHTa KadvecTBa, Ha KOTOPYIO BblAaH cepTUgmKaT CoOOTBETCTBUSA, PerncTpupyeTcsl B
peecTpe CUCTEMbI A0OPOBONBbHON cepTUdMnKaLNN.
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[ nimeHun4veckue Tp86OBaHMFI K yCIoBudaM 1pyaa XeHwnH
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MY OCBELLEHUIO XUIMbIX N OOWECTBEHHbBIX 30aHVN
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LIMHaM U opraHm3agum paboTsl

[ MrmeHndeckne TpeboBaHMSA K MUKPOKNMMAaTY NPOU3BOACTBEHHbBIX NOMELLEHNI

['MmeHnveckmne TpeboBaHnsa K a3poONOHHOMY COCTaBY BO34yXa NPOU3BOACTBEH-
HbIX N ODWECTBEHHbIX NOMELLEHUN

SJ'IEI{TDOMEIFHMTHI:IE MosrsAd B NPON3BOACTBEHHbIX YCITOBUAX
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