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[lpeaucnoBue

Llenn u npuHuMnel ctTaHgapTusauum B Poccumnckon PeagepaumyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadbpst 2002 r. Ne 184-03 «O TeXHUYECKOM perynmpoBaHiun», a npasuna NnpuMeHeHnst HauMoHanbHbIX
cTaHaapToB Poccunckon egepaunmmn — OCT P 1.0—2004 «CtaHpgapTtusauma B Poccunckon Peagepauun.
OCHOBHbIE MNONOXEHUAY

CBeneHNnAa o ctaHaapTe

1 PASPABOTAH ®epgepanbHeiM rocygapCcTBeHHBIM  YHUTAPHBIM - npeanpudatneMm  «POCCUUCKUA

Hay4YHO-TEXHUYECKUU LEeHTP MHopMaLuM No cTaHaapTMsaunn, MeTponorin u oueHke cootseTcTBUA» (PIYTT
«CTAHOAPTUHPOPM»)

2 BHECEH TexHu4yecknm kommnteTtom no ctaHaaptusaunmn TK 406 «CounansHoe obcnyXnBaHue Hace-
neHnsa»

3 YTBEPXXOEH W BBEAEH B JEWCTBUWE MMpukasom PeaepanbHOro areHTCcTBa no TEXHNYECKOMY
perynupoBaHuto n metponorin ot 15 nekadbpst 2009 r. Ne 838-cT

4 B HacTosleM cTaHaapTe peani3oBaHbl HOPMBbI:

a) 3akoHoB Poccunckon deaepaunn:

- oT 2aBrycta 1995 r. Ne 122-03 «O counanbHOM 00CnyXUBaHUM rpaxXaaH noXxunoro so3pacra U MHBa-
NMMOoB»;

- 0T 10 pekabpst 1995r. Ne 195-03 «O6 ocHOBax coLManbHOro obCnyXnBaHUga HaceneHUs B POCCUNCKON
Pegepaynny;

- 0T 6 oKkTAOPA 1999 1. N2 184-P3 « 006 0bLKnX NpUHLUMNAax opraHusaLunm 3akoHoaaTenbHbIX (NpeacTaBu-
TeNbHLIX) U ACNONMHUTENBHLIX OPraHOB roCy4apCTBEHHOM BM1acTU cybbekToB Poccunckon ®eaepaumnmy»;

- 0T 27 aekabpa 2002 r. Ne 184-03 «O TexHUYEeCKOM perynmpoBaHumny;

0) noctaHoBneHun Npasutensctea Poccuimnckon $eaepavmn:

- 0T 5 Hos10PSA 1995 1. N2 1105 «O Mepax No pasBUTUIO CETU yUpeEXOeHNIN CoLManbHOW NOMOLLX ANA NALL,
OKa3aBLUUXCS B SKCTPEMANbHLIX YCNOBUAX De3 onpeaeneHHOro MecTa XXMTenbCcTBa 1 3aHATUNY ;

- 0T 25 Hos6pa 1995 1. N2 1151 «O dbeagepanbHOM NepeyHe rapaHTUPOBaHHbLIX FOCYAapCTBOM COLMATb-
HBIX YCNyT, NpeaocTaBnsieMbIX rpaxkgaHam rnoXXunoro sospacrta u MHeanmgam rocyaapcTtBeHHbIMU U MYHULIU-
NnanbHbIMU yUYpPEXAEHUAMN COLIMANbHOrO 0OCNYXXUBAHUSIR;

- OoT 8 nioHA 1996 1. Ne 670 «O0 yTBepxaeHUn NpUMepHOro NonoXeHust ob yupexaeHnn coumnansHom
MOMOLLUY ANA N, 6e3 onpegeneHHoro Mecta XXTenbcTBa U 3aHATUNY

5 BBEAEH BINEPBbIE

ViHgbopmauuss ob U3MeHeHUsIX K HacmosileMy cmaHoapmy nybrnukyemcss 8 eXXe200HO u3dagaeMoM
UHpOpMalUOHHOM yKa3amerne «HaluuoHanbHble cmaHoapmhbi», a meKkcm U3MeHeHUU U IorpasoK — 8 eXXeMe-
CSYHO U30asaeMbixX UHQPOPMAUUOHHbIX yKazamernsax « HauuoHarnbHble craHOapmel». B criyyae riepecmompa
(3aMeHbI) Ui OmMeHbl Hacmosauie2o cmadoapma coomeemcemesyroujee yeseoomMmiieHue byoem orybrukoeaHo
8 eXKeMeCsI4HO U30asaeMoM UHpopMaylUOHHOM yKkazamerne «HayuoHarnbHbie cmaHOapmbly. Coomeemcmaeay-
rowas UHgbopmayus, yeeooMIieHUe U meKkcmaei pa3Melaromcs makxe 8 UHpopMalyUoHHOU cucmeme obuieao
ronb308aHuUss — Ha ogulyuanbHOM calime PedepallbHO20 a2eHmemea rno mexHU4ecKoMy pea2yrnupogaHuro U
MempoJsioauu U 8 cemu VIHmepHem

© CtaHgapTtuHdgopm, 2010

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UITU YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHma o6es paspeweHnsa PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PerynmpoBaHuo U MeTPOoorum
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

COUMUANIbHOE OBCNYXUBAHUE HACEJIEHUA

KoHTponb KavyecTBa coyunanbHbIX YCRYTr nuuam
O6e3 onpeneneHHOro MecTa XXUTenbCcTBa U 3aHATUN

Social services of the population.
Quality control of social services given of persons without the certain place of residence and employment

[NaTta BBeaeHna — 2011—01—01

1 O6nactb NpMeHeHUA

HacToswmn ctaHgapT pacnpocTpaHsieTCsl Ha couuanbHble yenyru nuuam 6e3 onpegeneHHoro Mecra
XUTENbCTBA U 3aHATUN (Oanee — 6e340MHbIe rpaXaaHe), npeaocTaBnsideMble rocyaapcTBEHHBIMU N UHBIX
popM CODCTBEHHOCTU yupeXaeHUAMU coumanbHOro obcnyXnBaHua HaceneHus (ganee — yupexaeHus), a
TaKKe rpaxkgaHamm, 3aHMMarLWMMNCS NpeanpuHUMaTENbCKON AEATENBLHOCTLIO B cpepe coLmansHOro obeny-
XXUBaAHUS HaceneHns bes obpasoBaHUA OPUANYECKOTro nN1ua.

CTaHgapT ycTaHaBMMBaeT OCHOBHbIE NpaBuia, COCTaB N coepXaHne KOHTPOSS KavecTBa BCEero KoM-
nreKkca counanbHbIX YCNyr, NpeaocTaBnsieMblX 0e340MHbIM rpaXkaaHam.

2 HopMaTuBHbIE CCbINKN

B HacTosLeMm CraHAdapT1e UCMNOoJIb30BaHbl HOPpMAaTWMBHBIE CCBIJTKA Ha ClleaAyioLlne CTanAadpThl.

[OCT P 52142—2003 CouunansHoe obcnyxmnsaHne HaceneHuda. KauecTtso counansHbeix yenyr. Obwume
MONOXEeHUSA

[OCT P 52495—2005 CounansHoe obcnyXmBaHne HaceneHusa. TepMuHbl 1 onpeaeneHns

[OCT P 52496—2005 CoumanbHoe obcnyxuBaHue HaceneHus. KoHTponb KayvecTBa coluanbHbIX
yenyr. OCHOBHbIE NONOXEHUS

[OCT P 53064—2008 CouunanbHoe obcnyXuBaHue HaceneHusl. TUunbl yuypexaeHuA coumanbHOoro
obCcnyXnBaHUA 1 couManbHble yCnyri nuuam 6es3 onpeaeneHHoro Mecta XXUTenbCcTBa U 3aHATUN

[TpumeyaHwmne—lpu NONb30BaHUN HACTOALWMM CTAHAAPTOM LenecoobpasHo NPOBEPUTb AEUCTBUE CCbINMOM-
HbIX CTaHA4ApPTOB B WMHMPOPMAUMOHHOW CUCTEME ODWero nonb3oBaHusd — Ha oduumanbHom cante PegepanbHOro
areHTCcTBa No TEXHUYECKOMY PErynMpoBaHuo n METPONoOrmn B cetn VIHTepHeT nnmn no exXerogHo nagasaemomy nHdpopma-
LMOHHOMY YKa3aTtento « HaunoHanbHble CTaHAAPThI», KOTOPbLIN ONYBNMMKOBAH Mo COCTOSAHMIO HA 1 AHBaPS TEKYLWLEro roaa, u
NO COOTBETCTBYIOWMNM €XEMECAHYHO U3gaBaeMblM MHDOPMALMOHHBIM yKa3aTensam, onybriMKOBaHHbLIM B TEKYLLEM roay.
Ecnun ccbinoYvHbIM CTAHAAPT 3aMEHEH (M3MEHEH), TO NPU NONb30BAHUN HACTOSWMM CTaHAAPTOM CreayeT PyKOBOACTBO-
BaTbCH 3aMEHAWMUM (MBMEHEHHBIM) CTaHAAPTOM. ECnn CCbINOYHLIM CTaHAAPT OTMEHEH Be3 3aMeHbl, TO MONOXEHNE, B
KOTOPOM daHa CCbllKa Ha Hero, NPUMEHAETCH B HaCTU, HE 3aTparmBatoWeEN 3TY CCbISKY.

3 TepMUHbI N onpeaeneHuns

B HacTodwweM ctaHaapTe npuMmeHeHbl TepMUHbl Mo TOCT P 52495.

U3paHune odbmumanbHoe
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4 KOHTpONb KadecTBa coUuManbHbIX yCNyr nuuam
6e3 onpeneneHHOro MecTa XUTeNnbCTBa U 3aHATUN

4.1 O6wme nonoxeHus

4.1.1 KOHTpONb Ka4yecTBa colManbHbIX YCNYr 3aknodaeTcs B NpoBepKe NoIHOThl U CBOEBPEMEHHOCTH
peaoCcTaBNeHNA 3TUX YCNYT, a Takke UX pe3yNbTaTUBHOCTU (MaTepuansHOW, onpegensolen cTeneHb pelle-
HUS1 MaTepuanbHbIX N PUHAHCOBLIX Npodnem 6e3aoMHOro rpaXgaHuHa, Unm HemaTtepuansbHOW, onpeaensi-
oLLEeNn CTeneHb YNyylleHUs ero MmopanbHO-NCUXONOrn4yeckoro, ru3nyeckoro COCToOSIHMUSA, pelleHns ObITOBBIX,
1PaBOBLIX U APYrMX npodnem).

4.1.2 KOHTpONb KavecTBa coLManbHbIX ycnyr 6e34oMHbIM rpakgaHamMm NpoBOAAT C LeNbio NPOBEPKA
COOTBETCTBUS KavecTBa 3TUX ycnyr TpeboBaHnam FOCT P 52142 n HacTodqllero ctaHgapTa.

4.1.3 lpaBuna, coctaB U coaepKaHnue KOHTPONS KavyecTBa ycnyr 6e3aoMHbIM rpakgaHam 1MsanararoT B
HaCTosILLeM cTaHaapTe NPUMEHUTENbHO K UX 0bbemy, yctaHoBneHHOMY BT OCT P 53064,

4.1.4 YcTaHOBNEHUIO B HACTOoALLEM cTaHOapTe NpaBuil, cocTaBa U codepXaHUa KOHTPONSA KavecTBa
counanbHbIX YCNYT KOHKPETHBLIX BUOOB 6€300MHbIM rpaxaaHam npeALlecTBYET U3NOXKEHWE NopsaKka U npasusl
KOHTPOMNA OCHOBHLIX PakTOPOB, CYLLEeCTBEHHO BMUAOLLMX HA KAYeCTBO NpeoCTaBNsAeMbIX YCIVT.

K Takum pakTopam OTHOCATCS:

- Hann4yme U COCTOAHME JOKYMEHTOB, B COOTBETCTBUM C KOTOPLIMU (PYHKLMOHUPYET ydypeXaeHue;

- YCIOBUSA pasMeLlleHnsa yupexaeHns;

- YKOMMMEKTOBAHHOCTL yUpeXaeHnd cneumanmctamMmm n ypoBeHb UX KBanndgunkayunu;

- cneunanbHoe N TabenbHOe TEXHUYECKOE OCHaLleHMe yupexaeHua (obopyaoBaHmne, npndopsbl, anna-
paTtypaurT.a.);

- COCTOsIHUE UHopMaL M 0D yupeXxaeHnun, npaBunax 1 nopsake npeaoctaBneHns yenyr 6e340MHbIM
rpaxkgaHam;

- Hannuyme coOCTBEHHON U BHELLUHE N CNYXXD KOHTPONS 3a AeATeNbHOCTbLIO yUpeXXaeHUs.

4.2 KOHTpPONb OCHOBHbLIX (haKTOPOB, CYLLeCTBEeHHO BITMAKLUX Ha Ka4eCTBO couManbHbIX yCnyr

KOHTPOMNb OCHOBHBLIX (pakTOpOB MPOBOASIT B COOTBETCTBUM C TpeboBaHUSIMW, YCTAHOBMNEHHbLIMUA B
[OCT P 52496 (nogpasnen4.2).

4.3 KOHTpONb KayecTBa COLUNaNbHO-ObLITOBBLIX YCNYT

4.3.1 KOHTpOnb KayecTBa ycnyr no npuemy, ydety n BpeMeHHOMY pasmelleHUo 0e3a0MHbIX rpaxaaH
OCYLLECTBNAIOT NPOBEPKON, B KAKOWU Mepe YUYUTLIBATCA NPpU NX pasMelleHUM Non, Bo3pacT, NcUxmieckoe u
p13nyeckoe CoCToAHNE, MCUXONorMdeckad COBMeCTUMOCTb, COOTBETCTBYIOT I COCTOAHME U pasMepbl XKUTbIX
MOMELLEeHNNA CaHNUTapPHO-TUTMEHUYECKNM HOpMaM, TpeboBaHUAM NoXapHo 6e30NacHOCTU, a TakKke TpeboBa-
HUAAM MO NPUCNOCOOBNEHHOCTU (OOCTYNMHOCTN) 3TUX MOMELLEHMNA ANS NHBANWUAOB.

4.3.2 Tlpun KOHTPONE Ka4ecTBa YCNyr, CBSI3aHHbIX C NpeaocTaBIeHUEM KOUMKOMECT, Mebenmn, MHBEHTapH,
obecnevyeHnemM nocTenbHbIMA NPUHAONEXHOCTAMU U NpegMeTaMn NMAYHON TUTMeHbl, NPOBEPSAOT, BCEM N
HeobxoanmbeiM cbecnevmBatoTca 6e3goMHbIe rpaXaaHe, HacKONbKO yao0OHbI B MOMNb30BaHUM Mebenb, MHBEH-
Tapb UNOCTENbHLIE MPUHAANEKHOCTH, YYUTLIBAKOTCA N NMPU NX noadbope pusnyeckoe CoCTosiHME 0DCNyKMBae-
MbIX 6€300MHbIX rpaXkgaH (bonesHb, ManonoaBMKHOCTL U T.4. ).

4.3.3 Ka4ecTBO ycnyr no npegocraBneHnUo 6ecnnaTtHOro ropayero nutaHusa B nepmod npebbiBaHUA B
yupeXaeHUN KOHTPOMNMPYIOT NMPOBEPKOWN €ro COOTBETCTBUS TpeDOBaHUAM YTBEPXKOEHHOMO pyKOBOAUTENEM
yupexaeHua «lonoxeHuna o nopsagke npeagoctaBneHns becnnaTtHoro NMTaHusa (TanoHoOB) B ydpeXaeHn couu-
anbHOro 00CNyXXMBaHMs 6e3AOMHLIX rpaXgaH» rno aCCopTUMEHTY, HOpMaM Bbldayn, KaNnOPUNHOCTU, CaHUTap-
HO-TUTMEHNYECKUM HOPpMaM, Y4UTbIBAKOTCS NN NPU ero npeaoctaBneHun gpusnydeckoe coctosiHme 6e3a0MHbIX
rpakgaH — KINMEHTOB yupeXXaeHUs.

4.3.4 Tlpun KOHTpONEe KavyecTBa ycnyr nNo yxoay n HabnwoaeHuto 3a 6e340MHbIMU rpakaaHamMmuy NoOXKUMoro
BO3pacTa, B TOM Y1CNe UHBaNngaMmm — KNMeHTamMm yupexaeHua, NpoBepdatoT NONHOTY oXBaTa HyXXaaloLWMXCS
B yXo4e U HabnoaeHUn, CBOeBPEMEHHOCTL U MONMHOTY OKasaHUA YCnyr, yAOBNETBOPEHHOCTb UMU KITMEHTOB.

4.3.5 KadecTBO ycnyr, npeaocTaBisieMblX npavyevyHoun no cTupke d0enbsl, YACTKe oaeXabl, a TakkKe yCnyr
NapUKMaxepcknx KOHTPONMUPYIOT NPOBEPKOW, CBOEBPEMEHHO N U B NOMHOM N 0ObemMe NpoBOAUTCS CTUPKA
Denbs, YNCTKa oaexabl ModCNyXMBaHNE KMUEHTOB NMNapUKMaxepckUMM, OTCYTCTBUS MPETEHINNKSTUM YCIyram.

4.3.6 [lpn KOHTpONE KadyecTBa YCNyr, CBA3aHHbLIX C OCYLLEeCTBNEeHEeM MePONPUATUN MO COLUMNaANbBHO-TPY-
OoBOW aganTaunm 6e3goMHbIX rpaXaaH, NPOBEPSIIOT, KAK OpraHM30BaHbl U NPOBOOAATCH MEPOMNPUATUS NO NOUC-
Ky HeoDXoaUMBbIX opraHusaunin U npeanpuaTii U 3aknioYeHnto ¢ HUMM OOrOBOPOB Ha TPYAOYCTPOWUCTBO
0e300MHBIX rpaXaaH, a TakkKe No CoaenucTBUIO B TPYAOYCTPOUCTBE Ha paboune Mecta B cCaMOM yupexXgeHunn
NN co3gaBaeMbIX NpyU HeM noapasgeneHusax, BcemM N HyXKaaLWMMcs B TpYAOYCTPOUCTBE NpedoCcTaBNseTCo
Takad BO3MOXXHOCTb, Kak OLLeHMBAIOT rpakgaHe Takue yCcrnyru.
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4.3.7 KoHTponb KayecTBa ycnyr, npegycMmaTpuBatolx COAeNcTBMe B akTUBU3aLLMM COBCTBEHHBIX BO3-
MOXXHOCTEN Be300MHbIX rpagaH — KIIMEeHTOB yupeXxaeHnsa no npeoaoneHnto BO3HUKLLIEN 3KCTpeManbHOW
cUTyaLnKn, OCYLLIECTBNAOT NPOBEPKON, B Kakon hopMe oKasbiBaeTCs 3TO coaencTBMe (KoHCynbTaunm, beceqsi,
npakTM4eckasi MOMoLb U T.4.), BCEM NN HYXXJAOLWNMCA B HEM OHO NpeAoCcTaBNAETCs, KaKoBbI NMpakTU4ecKune
pe3ynbTaTbl COAENCTBUSA, YAOBNETBOPEHbI N rpakaaHe 3TUMK YCryramum.

4.3.8 lMpun KOHTpOMEe KadYecTBa yCIyr, CBA3aHHbIX ¢ NpeaocTaBneHnemM nomMeLeHnin n co3gaHnuem ycro-
BUI AN OTNpaBeHns pennMrno3Hbix o0 psaaos, MpoBepsoT, HACKOIbKO CTPOro yYUThIBaOTCSA NPy 3TOM 0cobeH-
HOCTWU BepoucnoBegaHus, BoO3pacT, Nos, puU3ndeckoe U NCUXMYECcKoe COCTOsIHME Bepyrwmx 6e340MHbIX
rpaXkgaH, oCOOeHHOCTU pUTYanoB PermiMrmosHbiX obpaaoB B pasnuMyHbIX KOHdeccusx, He AonycKalTcsa N
Kakne-nnbo yuemneHus npae csobogHoro oTnpaBneHns penurno3HbiX obpsa0B BEPYOLLIMMU, HE HapyLLaeTCo
NN NpW NpoBeAeHn obpsAa0B BHYTPEHHNI pacnopsaack padboThl yupeXXaeHns 1 He YLeMNATCa N MHTepechl
aTEeNCTOoB.

4.3.9 KavecTBOycnyrno opopMIIeHNIO AOKYMEHTOB AN HAanpaBneHUs 6e3a0MHbIX FrpaXkaaH B yupexae-
HUS1 CTAUMOHAaPHOIO coLuanbHOro 0BCnyXMBaHUs UMM MHbIE YYPEeXXAeHUS cTaluoHapHOro obenyxmeaHusa (no
MOKa3aHUAM) KOHTPOMNUPYHOT NPOBEPKON, HACKOMNBLKO MNpaBUfIbHO, MNOMHO U CBOEBPEMEHHO OMOPMNSAIOT U
OTNPaBNSAT AOKYMEHTbLI, COOTBETCTBYET N 3TO HanpaBneHUe NokKasaHUsIM, HET M NPEeTEeH3nn y 6e300MHbIX
rpakgaH K Ka4ecTBY M 0BBEMY 3TUX YCIIVT.

4.3.10 KoHTponb kavyecTBa ycnyrno coaencTBUIO B OTNPaBKe K NpeXxHemMy NMdo BHOBbL M3DPaHHOMY MecC-
TY XXUTENbCTBA B YaCTWU CPOKOB OTNPaBKU U BblDOpa TPaHCNOPTHLIX CPeacTB (KpoMe BO34YLLIHOro TpaHcnopTa)
OCYLLECTBNAIOT NMPOBepKkoW, yOOBNETBOPAIT N De340MHbIX rpagaH npuodbpeTeHHble ANna HUX npoesaHble
OOKYMEHThI, obecneyeHbl N OHU MpoAyKTaMn NMTaHUSA Ha BPEMS NMyTU cneaoBaHWUA COrnacHo yCTaHOBMNEHHbBIM
HOpMaM TPexpasoBOro NMTaHNA B AEHb.

4.3.11 lNpunKkoHTpone KayecTBa ycnyr rno npodunaktmnke bpoaskHn4yecTsa O bIBLLINX BOCMUTAHHUKOB AET-
CKUX JOMOB, LLKOJI-MHTEPHATOB 1 CneLann3npoBaHHbIX y4peXXaeHUn couuanbHoro obcnyxmsaHusa Ans Heco-
BEPLUEHHONETHNX, HY>XXAaoLWMXCA B coLManbHON peabunuraLunum, NnpoBepsaLoT:

- BCE N1 YCNOBUSA, NO3BONSAIOLLME ONTUMAanbHO peLlaTh 3aga4dum no peabunurtayumn ObIBLUMX BOCNUTAHHU-
KOB, CO3al0TCs B YUPEXOEHNN, B KAKOWN Mepe CnocoDCTBYIOT OHW YCNELHOMY peLlleHnto yKasaHHbIX 3a4au,
yOBNETBOPEHbI N cCOo3daBaeMbIMN YCITOBUAMU ObIBLLNE BOCMUTAHHUKN;

- B NONHOW N Mepe 1 B Kakon popMe OCYLLEeCTBNSAETCHA COAeNCTBME B pelleHN BONPOCOB, CBA3AHHBLIX C
BOCCTAHOBIEHNEM POACTBEHHbIX CBSI3EN ObIBLLUMX BOCNUTAHHUKOB, NpeocTaBNeHNEM MM BPEMEHHOTO NPOXKN-
BaHWSA B yUpeXxXaeHum Ha nepmnog peabunmrtauum ao onpeaeneHnsa nx aanbHeENWero XMsHeycTtponcTea, opmMmm-
poBaHWEM y HUX YCTOUYMBOWU XUIHEHHOWU MO3ULMA, BOIMOXHOCTbLIO NpecaoneHnsa BO3HUKLLIMX TPYOQHOCTEW
CODCTBEHHBLIMWU CUNAaMUN, OKazaHUEM NMOMOLLM B NPpNobpeTeHUn (BOCCTAHOBIEHUN) TPYAOBbLIX HABLIKOB; B KAKOW
CTENEHN CNOCODBCTBYET 3TO COAEUCTBME YCNELHOMY peLleHUI0 YKa3aHHbIX Bbille Mpobrem, ycTpansatoT NN 3TU
YCIyr ObIBLLUNX BOCNUTAHHUKOB.

4.4 KoHTponb KavecTBa counanbHO-MeAULUHCKUX yCnyr

4.4.1 KavyecTBO yCnyr no okasaHuio nepBon gospavyedbHon MeanumMHCKOW NOMOLLX, NPOBEAEHNIO CaHN-
TapHoU obpaboTkn, Ae3nHgeKUnn benbsl, oaeXabl N APYrux Bellen KOHTPONUPYIOT NMPOBEPKON, HACKOMbKO
TWaTenbHO N KBanM@UUMPOBaAHHO OKa3bIBAOT 3TWU YCNYTIK, BCe N De3a0MHbIe rpaXgaHe MMU OXBaveHbl, Kak
MNPOBEPSAOT UX pe3ynbTaTthl, HE ObIBAET MM NPU 3TOM KaKUX-NMOO HEraTUBHBLIX NOCNeACTBUIN, YOOBNETBOPEHD
N 6e300MHbIe rpaXkgaHe STUMKU yCnyramMmi.

4.4.2 KOHTpONb KavyecTBa ycnyr no coaeucTBUIO B rocnmtanmsanlum B cTauoHapHble yupexaeHua sapa-
BOOXpaHeHUa 60NbHbIX De340MHbIX FpaXkadaH, HY>X4atoLWNXCs B IeYEHUU, OCYLLECTBNSAIOT NPOBEPKON, B KAKOW
Mepe 3TO COAeNCTBUE CNOocODCTBYET CBOEBPEMEHHOMY HanpasneHUo O0NbLHLIX Ha rocnuTanmsauulo, BCemM N
OONbHLIM, HY>XXAAOLWUMCA B NMeYeHUN, OKasbiBaOTCA Takue YCnyri.

4.4.3 T1pn KOHTpONE KavyecTBa YyCNyr no coaencTeuio B obecnevdeHnn Hyxxaarowmnxca 6e340MHbIX rpak-
OaH NpoTe3Ho-opTONeANYEeCKUMN N3OENNUAMMN U APYTUMIN CpeacTBamMm peabunmtaunm NpoBepsItoT, HACKONBKO
MOJTHO COOTBETCTBYIOT 3TU YCNYIU NpaKTU4YeCcKUM NOTPebHOCTAM Be300MHLIX rpaXkaaH 1 obecnevynBatoT NONy-
YyeHne MMM HeoBXoaUMBIX TEXHUYECKUX CpeAcTB peabunutaumn.

4.4.4 KayecCcTBO yCnyrno okasaHWo CaHUTAPHO-TUTMEHNYECKOW U MPOTUBO3NNAEMUAYECKON NOMOLLN De3-
OOMHbLIM Tpa)kgaHaMm KOHTPONUPYIOT NPOBEPKON, HACKOMbLKO CBOEBPEMEHHO U B HeoDXoaUMbIX obbemax
BbIMOJHAT nNpoueaypbl, NpeayCMOoTPeHHbIe BpavamMi, CNOCODCTBYIOT NN OHW YNYyULLEHUIO COCTOAHUA 300-
POBbS U CaMOUYYyBCTBUA Oe3Q0MHbLIX rpakgaH, ycTpaHeHUlo owyLleHnn guckomdpopTa, npeaoTBpalleHuto
3aboneBaHUN 3NMOEeMUYECKOro Xapakrepa, yaoBneTBopeHbl N 6e3qoMHble rpaXgaHe npeaocTaBneHHbIMN
ycnyramu.

4.4.5 KoHTponb KayecTBa ycnyr, CBA3aHHbIX C COAENCTBMEM B NpoBeaeHNN MeaNKOo-CoLManbHOM 3KC-
nepTU3bl, OCYLLECTBIAIOT NPOBEPKON, B KAKOW CTEeNEHN 3TU yCNyri nomMoratoT 6e340MHbIM rpakgaHam 1 opra-
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Ham [ocydapCTBEHHOMN CNy)XObl MeauKo-COLMalbHOW 3KCMNepTUsbl B MNPaBUNbHOM YCTaHOBMEHUN UMK
N3MEHEHWU rpynnbl MHBANMMAHOCTU U CTENEHU CNOCODHOCTU K TPYAOBOU AEATENbHOCTN DE3A0MHbIX rpakaaH.

4.4.6 Tpun KOHTpONE Ka4yecTBa yCnyr rno cCoOAenucTBMIO B 0kaszaHn 6e3a0oMHbIM rpakgaHam MeauuUuHCKON
MOMOLLUN B 00bemMe Ba3oBoOW nporpammel 06s3aTenbHOr0 MeanLUUHCKOro cTpaxoBaHus rpaxkgaH Poccrnckomn
dbenepaun, okasbiBaeMomn nevedHo-NPodMNakTUYECKUMIN yUpeXaeHUAMIM, 1 B opopMneHnn MHBanNMaHOCTU
MPOBEPSIOT, HACKONbLKO NMOMHO U CBOEBPEMEHHO 0DecneunBaeTCs BbINONMHEHME BCeX MeAULIMHCKMX Npoueayp 1
MEepPOoNPUATUA, NPeayCMOTPEHHLIX MPOrpaMMoun, N KakoBa UX Pe3yNbTaTUBHOCTb, HACKONbLKO NMpaBUITbHO U CBO-
eBpEMEHHO OPOPMNATCA ACKYMEHTHI Mo MHBANMUOHOCTU.

4.4.7 KavecTBO ycnyr no opraH1sauuim 1 npoBeaeHunio nevebHo-0340p0BUTENBbHBIX MEPOMPUATUNIA KOHT-
PONMNPYIOT NPOBEPKON, HACKOIbKO aKTUBHO NMPUBMNEKATCA De300MHbIE rpaXaaHe — KMUEHThI yu4peXXaeHUA K
y4acTUIO B MEPONPUATUSIX, COBMELLIAIOLLNX NTeYeHne N OTAbIX, ANs nogaepKaHust akTUBHOTO U 340Pp0OBOro obpa-
32 XXM3HU, a TaKKe HAaCKONbKO NONHO YOAOBNETBOPEHLI rpaXgaHe 3TUMKU yCryramMmu.

4.4.8 KOHTpONbKa4vecTBa ycnyrno coaencTeuio B NpoBeaeHnm peabnnutauMoHHbIX MepONPUSITUN COLLN-
anbHO-MeULIMHCKOTO XapakTepa OCYLLEeCTBNAT NPOBEPKOU, Kak OpraHn3oBaHbl 3T MePONPUATUA, KAKOB UX
COCTaB, B KAKOW CTENeHN OHU CNOCOBCTBYIOT YKPENMEeHUo 340P0Bbsl 6e3A0MHbIX rpaXgaH — KIMUEHTOB YYpeX-
aeHnn, npodunakTruke MHBaNMAHOCTH, coLluanbHO-MeaANULMHCKON peabunutaunm MHBanuaoB, NpeayCcMoTpeH-
HOW MHOWUBUAYaNbHOW NporpaMmMon peabunuraunum nHeanuaa.

4.5 KOoHTpoOnb KavyecTBa coUunanbHO-NCUXONMOTNMYECKUX yCnyr

4.5.1 KOHTpONb KadecTBa NoO nNpeaocTaBeHUI0 CPOYHOU NCUXONMOrM4Yeckon nomMoLLM OCYLLECTBNAIT
MPOBEPKOW, B KAKOW CTENEHWN 3TN YCNYTN CNIOCODCTBYOT NoaaepKaHUio XXN3HeAeATENbHOCTN Be340MHbIX rpa)-
NaH — KMUEHTOB y4YpeXXaeHU, NTOHUMaHUI MMM CBOUX NpobnemM 1 npeAcTaBNeHUA O LIenn B XKU3HUW, NpaBUnb-
HON OLeHKe CODCTBEHHBLIX CMOCODHOCTEU K ee NO3UTUBHOMY U3MEHEHUIO.

4.5.2 TpUKOHTpONE KavyecTBa yCnyrno okasaHuio KBannpuumpoBaHHOW NCUXONOrM4ecKkomn NoMoLLm be3-
OOMHBIM rpaxkaaHam, 3noynoTpebnaLWmm ankoronem U ynotpednaowmm HapkoTu4eckne cpeacTea, npoBse-
PAIOT, KakuMe QOpMbl NCUXONMOrMYEeCcKoM MOMOLUM OKa3bIBAKOTCA B yudpexXxaeHUn (ncuxogumarHoctudeckad
KOHCYNbTaLUs, NCUXONornyeckast Koppekuust n gpyrue), HackonbKo 3 @PeKTUBHO CNOCOOCTBYIOT OHU UCKOpEe-
HEHUIO 3TUX BpedHbIX U TYOUTENbHLIX NPUBLIYMEK, NPeoaoNeHU0 AEeCTPYKTUBHBIX POPM NMoBeAeHUS rpaxaaH,
MOTYLLIMX B COCTOAHUN adppeKTa NpeaCcTaBNATb YIpo3y AN OKpyXXatoLWMX.

4.5.3 KadecTBO yCcnyr no okasaHuio MoparbHO-NCUXONOrndyeckon NoagepXkm B nepuoa TpyaoBon pea-
OMNUTaLIUN KOHTPONMUPYHOT NMPOBEPKON, B KAKOM CTEMNEHU BCE NpaKTUKyeMble hopMbl NoaAePKKUA COOASUCTBYIOT
yCNeLwHOMY OCBOEHUIO De30MHBLIMU rpaXkaaHamm BbiIbpaHHOW MU Npodeccun, yKpenneHuo X NCUXMYeCcKoro
300POBbS U YBEPEHHOCTM B B1aronony4yHomM oyayLem.

4.6 KoHTponb KayecTBa coUunanbHO-Negaroru4ecKuxX ycnyr

4.6.1 KoHTpONb KayecTBa ycnyr no coaenucteuio B 0byyeHnn 6e340MHbIX rpakgaH, He MMEoLLX Npo-
peccroHanbHbIX HABLIKOB, OCYLLECTBNSAOT NPOBEPKOWU, B KaKOU oopMe OKasblBaeTCs COAeUCTBUE, BCE NN HYX-
Oaronecs B HEM UM OXBadeHbl, Kakum npodpeccusim NpoBeaeHo obyvyeHne 6e3qOMHbIX rpa)aaH.

4.6.2 [pnUKOHTPONE KavyecTBa yCcnyr, CBA3aHHbIX C OCyLleCcTBNeHneM MeponpUATUN NO BOCCTAHOBNEHUIO
npodgpeccuoHanbHbIX HABLIKOB, B TOM YMCNe HanpaBneHWeEM Ha oOLecTBEHHbIE paboThl, NPOBEPSIOT, KaKne
MEPONPUATUA U B KAKOW popMe NPOBOAATCH, HACKONbKO OHU MOMOratoT 6e340MHbIM rpakgaHam BOCCTaHaBMN-
BaTb CBOW 3a0bITbIE 3HAHUA N YyTPaYeHHbIN NPaKTUYECKNA ONbIT B UX NPeXHen npodeccuin, yaoBNeTBOPEHbI N
Oe3aoMHbIe rpaXaaHe 3TUMK yeryramu,

4.6.3 Ka4yecTBO ycnyr no opraHmsauum gocyra, NpoBedeHUo KoOMMNeKca KynbTYPHO-MaCCOBBIX, PU3-
KYNbTYPHO-03400POBUTENBHLIX U APYTMX MEPOMNPUATUAN KOHTPOMUPYIOT NPOBEPKON, KaKMe MepOonpUATUA, BO3-
MOXHbIE B YCNOBUAX yUpeXaeHUs, OpraHnsyoTcda U NPOBOASATCA, KAKOB NPOLEHT MX NocelaeMoCT, B KaKoW
CTEMNEHN 3TU MEPONPUATUS CNTOCODCTBYIOT NMOBLILLUEHUIO UHTENNEKTYaNbHOro U AYyXOBHOIO YPOBHS 6e300MHbIX
rpaXkaaH, B AOCTAaTOUHOW N Mepe obecneyveHbl KNMUEHTLI yYpeXXaAeHUS KHAraMK, XXypHanamu, HacToNbHBIMIA
MrpamMmm n UHbIM, HeODXOAUMBIM ANA PaCLIMPEHUS UX KpYyro3opa.

4.6.4 KoHTpONnb Ka4yecTBa ycnyr no counansHo-negarormdieckon KoppeKkunm ocyLLecTBNAT NPOBEPKOU,
B KAKOW CTEeNeHW 3TU yCcnyru npeaoTespallaoT NpodaBNeHne acounanbHOro noseaeHus.

4.6.5 [pn KOHTPONE Ka4vecTBa YCNyr No oKasaHWo negarorm4eckon nomMoLluM B npuobpeteHnm (BoccTa-
HOBMEHUW) TPYOAOBLIX HABLIKOB 0e300MHbLIM rpaXgaHam, ObIBLUMM BOCMUTAHHUKAM AOeTCKUX [OOMOB,
LLIKON-UHTEPHAaTOB N CneLuann3npoBaHHbIX y4peXXaeHU colnanbHOro obcnykXmeaHnua AnNg HeCoBEpPLLUEHHO-
NeTHUX, HYXXOalLWnXcs B coumanbHON peabunutauunn, NpoBepsoT, Kak opraHn3oBaHa NnoMollb U B YeM OHa
3aKnoyaeTcsd, BCeM N HyXXOarLlWMMCa B HeW OHa npeaocTaBnseTcs, B KaKoW cTeneHU okasaHue NnomMoLLu
Nno3BONsET NpuobpeTaTh (BOCCTaHaABNMBATL) YTpavYeHHbIE TPYAOBbIE HABbIKA.

4.7 KoHTponb KavyecTBa couManbHO-3KOHOMUYECKUX YCNyT

4.7.1 KOHTpoOnb Ka4yecTBa yCnyr no okasaHuio pasoBoy MaTepuanbHOU NOMOLWN (Bbldava NpoaYyKTOBbIX
HabopoB, TANOHOB Ha becnnaTHoe ropsiuee NnUTaHne, ocbecrneyeHne oaexaon, ocbyBbo U APYrMMM NpeaMmeTamm
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NepBon HEOBXOAMMOCTI) OCYLLECTBAT NPOBEPKON, HACKOBLKO MOMHC 1 CBOEBPEMEHHO 0becnevnBatoT 6e3-
OOMHBIX rpa)kaaH BceM npeaHasHavyeHHbIM UM OBOMbCTBMEM U NpeaMeTaMn NepBon He0BXoANMOCT .

4.8 KOHTpOnb KavecTBa COLUANbHO-NPaBOBLIX YCNyT

4.8.1 KayecTBO ycnyrno coaencTBUo B BOCCTAHOBNEHNN AOKYMEHTOB, YAOCTOBEPSIIOLLUX TMYHOCTL Be3-
OOMHBIX rpaXkadaH, KOHTPONMUPYIOT NPOBEPKON, Kak1Me BUAbl COAeUCTBUA OKasbIBauUCh (3anpockl, 0bpalleHns B
COOTBETCTBYOLLME OpraHm3aLun 1 1.4.), HacKoNbKo 3 eKTUBHO ObINO 3TO COAENCTBUE B Aene bbICTpenllero
BOCCTAHOBMNEHNSA JOKYMEHTOB.

4.8.2 KOHTpONb Ka4yecTBa yCnyr no coaencTeuio B 0popMIeHUN perucTpauymm no Mecty npedbiBaHNA B
MacropTHO-BU3OBOMN CIYKOe OpraHoOB BHYTPEHHUX AN OCYLLECTBASAIOT MPOBEPKOU, B KAKOW CTENEHU 3TO COAEN-
CTBME CrocobCTBYET rpaMOTHOMN N CBOEBPEMEHHOW OTPaboTKe JOKYMEHTOB, HEOBXOANMLIX ANs1 0POpPMIIeHNUS
perncTpaLnm, HacKOrNbKO YAOBNETBOPEHLI 3TOW yCryron 6e3gomMHble rpaXKjaHe.

4.8.3 lNpwn KoHTpoONe Ka4vecTBa yCrnyr rno cogencTBuio B NOUCKE POACTBEHHUKOB U B BOCCTAHOBIIEHUN
yTpa4veHHbIX CBA3EW C HAMW NMPOBEPSAIOT, HACKOSIBKO CBOEBPEMEHHO N NMpodrecCUoHanbHo NoAroTaBMMBatoT U
HanpaepnsitoT B COOTBETCTBYIOLLUME OpraHnsaLum nMcbma, 3anpochkl U apyrne AoKyMeHTbl, Heobxoanmble ans
oKaszaHWsg NoOMOLLU B NOUCKE POACTBEHHUKOB, B KaKOW CTENeHW Takoe cogencTBve nomoraeT 6e340MHbIM
rpakgaHam.

4.8.4 Ka4decTBO ycnyr no cogencTBUO B BOCCTAHOBIEHUN YTPavYeHHOM XXNUMNOW NAOLLaaN KOHTPONUPYHOT
MPOBEPKON, B KAKON Mepe 3TC coaencTBUe nomoraeT npodpeccuoHarnbHO U rpaMOTHO NOArOTOBUTL JOKYMEHTHI
019 NOCTAaHOBKM Ha YT HY)KOAoLLMXCA B NOMYyYEeH N XXUNOoW nnowaan (Npyu Hann4mm oCHOBaAHMI ), a TAKKe OCY-
LLIeCTBNATL cyaebHOoe CONPOBOXAEHME MO BONPOCY BOCCTAHOBNEHMUS NMpaB Ha yTpavyeHHOoe XUNbe, KAKOBLI ero
pe3yrbTaThl.

4.8.5 KoHTponb KadecTBa yCcryr rno coaencTBUC B peLleHnn BONPOCOB NEHCUOHHOIO 0becrneveHunst ocy-
LLIeCTBSIIOT NPOBEPKON, BCEM N HY>KAACLLKMMCS B NONyYEHMN NEHCUN OHO OKa3bIBAETCH, HACKOTTbKO CBOEBpEe-
MEeHHO U npodeccnoHanbHO oKasbiBaeTcsd NOMOLWb 6e300MHBIM rpa)XaaHam B NOAroToBKE W OTNpaBKe B
opraHbl coumarnbHOro obecneveHnst AOKYMeHTOB, HeobxoaAUMBbIX Anst 0OPMMNEHUS NMEHCUN, B KAKOW CTENEHN
CNocOBCTBYET 3TO COAEUCTBUE yCNelWHoOMY pelleHUo npobnem 6e3g0MHbIX rpaXxaaH no Ux neHCUoOHHOMY
obecnevyeHuto.

4.8.6 lNpuKoHTpoOre KavYecTBa ycrnyr no okasaHuo NOMOLLM B NOAroTOBKE AOKYMEHTOB, HaNpaBnsieMbIX B
pas3n4YHble MHCTaHLUMK MO pa3fndHbIM KOHKPEeTHBLIM nNpobremam 6e3aoMHbIX rpa)kgaH, NpoBepsoT, BCEM N
obpaTUBLLMMCSA 3a MOMOLL LI De300MHbBIM rpaXXgaHam oHa OKasbiBaeTCH, Pa3bACHSAT X NpY 3TOM 6e3aoM-
HbIM rpaXkaaHam, Kakum AOJHKHO BbITb cogepKaHne AOKYMEHTOB A1 YCNELWHOro peLlleHNs U3NoXKeHHbIX Npob-
fieM, HaCKOMNbKO KOPUANYECKM rpaMOTHO COCTaBSIIOTCH JOKYMEHTHI, KAaKOBa MpakTudyeckas nonb3a oT 3TON
MOMOLLIN.

4.8.7 KauecTBOyCnyrno okasaHMio NpaBoBON MOMOLLIN B 3aLlLUTE NMpaB MMHTEPECOB Be340MHbIX rpaxkaaH
nepen pabotogaTensamMm KOHTPONMPYIOT NPOBEPKON, cobntoaaoT N pabotoaatenn yCcnoBUsi AOrOBOPOB € be3-
OOMHBLIMU FrpakKgaHamm, Kakmue Mepbl MpaBoBOro Xxapakrepa npuHuMatloTcea K pabotogaTtensm B criydae Hapy-
LLIEHWUSA UMW OOTOBOPOB, B KAKOW CTEMNEHU OKa3biBaeMasi MOMOLLb CNOocoBCTBYET YCTAHOBEHUIO HOPManbHbIX
0enoBbIX OTHOLUEHWU MeXay padboTogaTensamMmm u padboTHUKaMMN.

4.8.8 KauecTBo ycnyr, npeaycMmaTpuBatoLLnUX KOHCYNbTUPOBaHUE BDEe3A0MHbLIX rpaXaaH No coLnansHO-
MPaBOBLIM BOMpPOcaM (rpaxaaHcKkoe, XXUMULIHoe, TPYAoBOe, NMEHCUOHHOE, YIOMTOBHOE 3aKOHOAAaTENbLCTBO U
0p.), a TakkKke No BonNpocam, KacaLlnMcd oXpaHbl npas, cBODOALI U 3A0POBLS KITMEHTOB YYPEXXASHUN, KOHTPO-
NMNPYIOT NPOBEPKON, BCEM N HYXKOAOLLMMCS B KOHCYMNbTaLUSX OHMU NPeaoCTaBNsAOTCA, B MOSIHOM NN 0bbeme
MONy4YatoT KNUEHTLI HeoDXoAUMYH MHGOPMALNIO NO UHTEPECYIIOLLIMM X NpobnemMam U NpakTU4eCcKyo NOMOLLb
B MOArOTOBKE M HanpaBfeHUN COOTBETCTBYHLLMM afapecaTtaM AOKYMEHTOB (3asiBNEHUK, Xanobd, cnpaBok
1 T.4.), HeOBXOAUMbBIX AN NOMOXUTESIbHOTO PEeLIEHUS 3aTPOHYThIX B HUX BOMNPOCOB.
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