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[lpeagucnoBue

Llenn 1 npuHuuMnel cTaHgapTusaunm B Poccunckon ®egepauum yctaHoeneHsl PegepanbHbiM 3aKOHOM
oT 27 aekabpsa 2002 r. Ne 184-P3 «O TeXHNYeCKoM perynmpoBaHn», a npasuna npuMeHeHUs HaunoHanbHbIX
ctaHaapToB Poccunckon ®egepaumm — FrOCT P 1.0—2004 «CTtaHagapTnsaumna B Poccunckon degepadini.
OCHOBHbIE NONOXEHUA»

CBeaeHUA o0 cTaHpapTe

1 PASPABOTAH ®egepanbHbIM rocygapCTBEHHBIM YHUTAPHBIM npeanpuatmemMm «BcepocCcUUCcKMA Ha-
yYHO-UCCNeaoBaTeNnbCkMA UHCTUTYT Npobnem BbIMUCIUTENbHOW TEeXHUKU U UHpopmMaTusaunmny (PryrTl
«BRHNATBTIN»)

2 BHECEH TexHun4yeckum komuteTom no ctaHaapTusaumm TK 22 «MHpopmMauMOHHEIE TEXHOMOTMNY

3 YTBEPXOEH 1 BBEJEH B JENCTBWE Mpukazom PefepansHoro areHTcTBa no TEXHUYECKOMY pe-
r'ynupoBaHuto U metponornm ot 15 gekabpst 2009 r. Ne 957-ct

4 B HacTosileM cTaHaapTe peannsoBaHbl HopMbl 3akoHa Poccunckon Pegepaunn « Ob ocHoBax dpene-
panbHOU XUMULLHOW NONMUTUKU» (C U3MeHeHUaMM Ha 8 uwona 1999 roaa), PegepanbHoro 3akoHa Poccunckou
bepepaunn «O BHeceHUN nameHeHun n gononHeHnn B 3akoH Poccumnckon degepaunn «O6 ocHoBax dee-
panbHOW XXUNULWHOW NONUTUKU» oT & Mas 2003 r. Ne 52-03, PepepanbHoro 3akoHa Poccunckon Pegepanm
«KunnunwHeln kogeke Poccumnckon @epepaummn» ot 29 aekadbpst 2004 r. Ne 188-93

5 BBEAEH BI'NEPBbIE

VIHpopmMayust 0b UIMEHEHUSAX K HacmosaweMy cmaHoapmy rnybrukyemcsi 8 eXxe200H0 u3dasaeMoM UH-
bopMallUoOHHOM yKazamerne «HaluuoHaneHbIe cmaHoapmkei», @ mekcm U3MeHeHUU U rorpasoKk — 8 eXeMe-
CAYHO U30asaeMbix UHQOpMaUUOHHbIX YKalamernsax «HayuoHanbHbie cmaHOapmbi». B criydae rnepecmompa
(3aMeHbl) Ui OMMeEHbLI Hacmosuwje20 cmaHoapma coomseemcemeyrouiee yeseoomMmrieHue byoem ornybriukoeaHo
8 eXkeMeCsI4YHO U30asaeMoM UHpopMallUOHHOM yKa3zamerne «HalyuoHaneHble cmaHOapmebi». Coomeemecmay-
rowast UHgbopmauyus, yeeOoMITeHUA U MeKcmbl pasMeliaromcs makxe 8 UHopMalUuoHHOU cucmeme obujeao
rof1b308aHUsT — Ha ouyuansHOM caume PedepallbHO20 azeHmemaea rno mexHU4YeCKoMy peaynupogaHuro U
Mempornozauu 8 cemu MIHmepHem

© CTtaHgapTuHdgopm, 2010

HacTtoawmnn ctaHgapT He MoXeT OblTb MOSHOCTLIO UMM YaCcTUYHO BOCTIPOU3BEAEH, TUPaXKUPOBAaH U pac-
MpocTpaHeH B KayecTBe oduLmanbHoro nsganua 6es paspeweHns PegepanbHOro areHTCTBa No TeXHUYECKo-
MY PeryimpoBaHno N MeTPOSIoru
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BBegoeHue

HacTosawmm ctaHgapT paspaboTaH B MHTepecax obecneveHns apeKTUBHOIO KOHTPOMNS KavyecTBa npeao-
CTaBNMAEMbIX XXUNMULLHO-KOMMYHanNbHbLIX YCIYT, a TakkKe 3aluTbl MHTEPECOB U NnpasB HacelleHUdA B XXUITULLHO-KOM-
MyHanbHOW cdepe 3a c4YeT YCTaHOBNEeHUA TpeboBaHWMKW K WMHGPOPMALMOHHO-BLIMUCIIUTENBHBIM CUCTEMAM,
MCMONb3yeMbIM B XUNULLHO-KOMMYHaNbHOM X0O3SUCTBE.

Hactosawmnin ctaHaapT paspaboTaH B LensiX:

- obecneyeHns HenpepbIBHOMO BCEOODBLEMMIOLLErO KOHTPONSA NPOLECCOB NPOU3BOACTBA, TPAHCNOPTU-
POBKW N NOTPEeObNeHnst 3nNekKTpU4eckon 1N TennoBON 3HEPrMnu, XoNOAHOMN N ropsayvein BoAbl, oKasaHUA Npo4nx
ycnyr B cipepe XKKX;

- CTUMYTIIMPOBaHUA NoTpebuTenen pecypcoB 1 yCnyr K paLnuoHanbHOMY X UCNOSTIb30BAHUIO;

- BbISABNEHUS U NpeaoTBpaLlleHnss He0bOCHOBaHHbLIX MOTEPb NPU NPOU3BOACTBE, TPAHCMOPTUPOBKE U NO-
TpebneHnn pecypcoB, a TakkKe Npu okasaHuM Npodnx yenyr B cgpepe XKKX;

- obecneyeHUsa oNTUManbHON CUCTEMBI B3aUMMOPACYETOB MeXay NPoU3BOANTENSIMA, NOCTaBLLUKAMA W
10TPEdUTENSAMIN PECYPCOB 1 YCNYT, OnepaTUBHOW NOArOTOBKU NNATEXHbLIX AOKYMEHTOB U KOHTPONSA UX UCNOJT-
HEeHUS;

- obecneyeHUs Npom3BoaMTENEen, NOCTaBLWUKOB N NOTPebUTenen PecypcoB U YCnyr CBOEBPEMEHHbBIMU
OaHHBIMW O pecypcax, noTpebnsaemsix B JKKX, a TakKke 0b ycrnyrax, okasbiBaeMbIX MoTpebutenam npeanpudaTin-
aMun cpepbl KKX;

- obecneyeHUs nonyyveHns 0O bLEKTUBHON MHOPMaLUN O TEXHUYECKOM COCTOSIHUU UHXXEHEPHBIX CeTewn,
30aHUN N COOPYXKEHUN XUMULLHO-KOMMYHaNbHON MHPACTPYKTYPLI C LENbo YCTAaHOBNEHNUA 0DOCHOBAHHbLIX
HOPMAaTUBOB NOTPEDNEHNA PECYPCOB U YCNYT ANS KaXXaoro obbekTa;

- obecneyeHUsa NonyyYeHnst UICXoaHon MHgopmMaumnm B MHTepecax NPOrHO3NPOBaHUS COCTOSAHUS NHXKE-
HEePHOW MHPPACTPYKTYPLI U NpegynpeXxaeHnda passutga YpessblHauHbIX M aBapUAHBIX CUTYaL MWW,

- obecneyveHnsa NepcnekTUBHOMO PasBUTUA MHQPOPMALIMOHHO-BBIMUCTTUTENBbHBLIX cMCTEM XKKX, a Takke nx
KOMMOHEHTOB D3 U3MEHEHUNS X OCHOBHBLIX KOHOUIypaL i npu sameHe 6a3oBbIX TEXHUUECKUX CpeacTB 1 0b-
LLIero nporpamMmmHoro obecneveHus.

IV
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HAUMWOHANBbHBIWN CTAHOAPT POCCUUCKOWN PEOEPALUMN

UMHcpopMaLMOHHBbIE TEXHONOTUN

WHOOPMALIMOHHO-BBIYUNCTIIUTEINBHBIE CUCTEMBI.
NMPOrPAMMHOE OBECINEYEHUE CUCTEM YYETA U OBPABOTKU MIATEXXEN
3A XUWITNLWLHO-KOMMYHAIJIbHbIE U NMPOYUE YCIIYT W

XapaKkTepuUCTUKU KavecTBa

TexHu4eckue TpeboBaHUA

Information technologies. Information-computing systems. Software of account and processing the payments systems for
residential-communal and other facilities. Characteristics of quality. Technical requirements

Ilata BBeaeHna — 2011—01—01

1 O6nactb NpMeHeHUA

1.1 HacToswwmn ctaHaapT ycTaHaBnmBaeT TpedboBaHusa K MBC yyeTta 1 obpaboTku nnaTtexen 3a XXKUnuLil-
HO-KOMMYHanbHbIE U NpoYMe YCNyrn U UX KOMMNOHEHTaM, KOTopble MOryT yCTaHaBNMBATbLCHA Ha BblYUCTIUTENb-
Hble cpeacTBa Nonb3oBaTeNs U UCMONb30BATLCH UM aBTOHOMHO.

1.2 Hacroawun ctaHaapT ycTaHaBNMUBaeT:

- cocTaB xapaktepuctuk MBC ydeta 1 obpadboTkm nnartexken 3a KUNULHO-KOMMYHanbHbIE U NMpo4vne
YCINYIU,;

- TpeboBaHUA K 3HAYEHUAM XapakTepUcTuK KadectBa MBC ydeta n obpaboTKyM nnaTexen 3a XKUMNULL-
HO-KOMMYHanbHbIE 1 NpoYue YCnyri;

- MeToAbl oLUeHKN XapakTepUcTuk MBC yyeTa 1 0bpaboTkn nnaTexen 3a XUnuHo-KoOMMYyHarnbHble U Npo-
yne ycnyru, npuMeHsemMble Ans oLUeHKN Unn NnoaTeepXXaeHnsa COOTBETCTBUA.

1.3 TpeboBaHWUSA HACTOSWEro ctaHgapTa pacnpoctpaHstoTed Ha [T BbIMMCNNTENbHOU TEXHMUKNA, NPUME-
HAeMbIE ANA perncTpaummn, HaduncneHus, ydeta 1 obpaboTKkM nnaTteXkeun 3a XUMULHO-KOMMYHalbHbIE U NMpoYvne
YCINyru, B TOM 4YMChe 3a:

- MOCTaBKY 3NEKTPUYECKOUN 3HEPTUN;

- MOCTaBKY TEMNIOBOUN 3HEPTIUMN;

- MOCTaBKy rasa, Bknovasa ObITOBOW ras B OannoHax;
- NOCTaBKYy TBepOoro TonnmBea;

- MOCTaBKYy rops4ven Boabl, MICNONbL3yeMoUu He ONA Harpeea;

- NOCTaBKY XONoAHOW BOAbI;

- BOQOOTBeAeHUe (KaHanmsayuuio);

- obcnyXnBaHue 3anuparoLnx YCTPOUCTB;

- 0bCnyXnMBaHWe pagmnoToudek;

- obcnykuBaHmne TeneaHTeHH;

- BbIBO3 TBEPAbIX ObITOBLIX OTXOO0B;

- HAaMM NOMeLWEeHNN;

- apeHay nomMeLleHun;

- TEXHNYECKoe 0bCnyXXmMBaHue 3gaHnuin 1 NpUMaoMoBOUN TEPPUTOPUMN;

- KanuTanbHbIA PEMOHT 30aHUN;

- CTpaxoBaHUe XUNbA;

- MOHUTOPUHI NpeaocTaBnaeMbIX YCIyr.

1.4 CocTaB ycnyr He ABNSIETCH UCHEPNbIBAOLLMM M MOXET ObITb UBMEHEH MM paCLLUUPEH B 3aBUCMMOCTU
OT ocobeHHocTen pernoHoB Poccunckon deagepaumn, opraHmsaunin nponsBoanuTenen, opraHmsaumm noctas-
LLINKOB M NMOTpebuTenen ycnyr, a Takke oT ocobeHHocTen pasButns cuctem KKX.

1.5 lonoxeHna ctaHgapTa NPUMeHAOTCH BCEMU pacnonoXXeHHbIMKU Ha Tepputopun Poccunckon dene-
paunn cybbekTaMmm Xo3MCTBEHHOW AeATenbHOCTU B cdhepe XKKX HezaBUCMMO OT pOopM CODCTBEHHOCTU, MMe-

U3pgaHne odbvumanbHoe
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IOWKUMKU NPAMOE U HENoCpeaCTBEHHOE OTHOLUEHME K OKA3aHMIO XKUMULHO-KOMMYHAanNbHLIX U NMPOYUX YCNyr
noTpedbuTensim.

1.6 HacTtoawmn ctaHgapT MOXeT SABNATbLCA COCTaBHOM YacTbio HOPMATUBHBLIX TEXHUYECKMX OOKYMEH-
TOB, pernameHTUpyroLnX NONUTUKY B 0ONacTn KavecTBa N NOCTPOEHUS CUCTEMbI MEHEePKMEHTa opraHusaumm
(NpeanpuUATUA), OCYLLECTBNAILWMX pas3padboTky 1 noctaBky MBC yyeTa 1 0bpaboTKM nnatexen 3a >KUMNULL-
HO-KOMMYHanbHbIe U NpoYne YChyri.

1.7 TlonoxeHWa HacTodAwWwero ctaHgapTa MoryT ObiTb ACNOMNb30BaHbI:

paspadboTymnkamm (M3roTOBUTENAMU) N NpoaaBLLaMu (MoCTaBLMKAMK) NPUKNaaHbIX NporpaMmm MHopMa-
LIMOHHO-BBLIYNCNNTENbHBIX 1 aBTOMaTU3UPOBAHHbLIX CUCTEM yYeTa AaHHbIX, HA4YNCNeHNs U obpaboTKN nnaTe-
XeW 3a XKUNULWHO-KOMMYHarbHbIE U NpoYvne YCyrn npu paspaboTke, nponssoacTtee 1 noctaskax MBC ans:

- onpegeneHns TpedboBaHNA K COCTaBy M 3Ha4YeHusIM Xapakrtepuctuk IBC;
- OLEHKN cOBCTBEHHBLIX NPOAYKTOB;
- BbiNycKka [leknapauunm 0 COOTBETCTBUM Ha OCHOBE CODOCTBEHHbIX A0Ka3aTe b CTB;

opraHamMmu no ceptudunkaumm npmn nposegeHnUn nogreepxaeHnst cootsetctBua MBC TpeboBaHMsIM Ha-
CTOALLEro ctaHgapTa;

opraHmsaumnamm KKX, KoTopble MOTYT OCYLLECTBIATD:

- BbIOOp nocTtaBwmka MBC XKX (ucnonHntensa paboT) ¢ y4eTOM ero TeXHU4eCKon OCHaLWEeHHOCTH;
- BbIOOp 1O NPUMEHNTENBHO K KOHKPETHBLIM YCNOBUAM UX NPUMEHEHUS.

1.8 TpeboBaHUA HaCTOSALWLEro ctaHaapTa He pacnpoCTPaHsIloTCs Ha annapaTHO-nporpaMMHble cpea-
CTBa, UCMONb3yeMble B Ka4YeCcTBe NpubopoB yveTa.

HacTodawmnn ctTaHaapT He yCTaHaBNMBAET TEXHMUYECKME TpeboBaHUs, obecnevnBatoLlmne 3MeKTPUYECKYo
0e30NacHOCTb, 3NEeKTPOMarHUTHYHO COBMECTUMOCTb, CAHUTAPHO-TUrIMeHNYecKMe HOpMbI, BONPOCHI obecneve-
HUA eUHCTBA USMEPEHUNN, a TakKKe UHble TeXHUYecKne TpedboBaHUA K NporpaMMHo-annapaTHbiM cpeacTBam
yueTta noTpebneHunst pecypcoB U OKasaHHbIX YCNyr, yCTaHaBNMBAEMbIE B COOTBETCTBYIOLLMX CTaHOapTax, Aeu-
CTBYIOLLMX B yKasaHHbIX cgpepax.

2 HopMmaTuBHbIE CCbINKMU

B HacTosillemM cTaHaapTe UCNoNMb3oBaHbl HOPMAaTUBHEIE CChINMKWU Ha chneayrowmne ctaHaapThl U Knaccu-
dunkaTop:

[OCT P NCO 9127—94 Cuctembl 0bpaboTkn nHgpopmauun. JJokymeHTaumnsa nonb3oBartens U nHgop-
MaLMAa Ha ynakoBKe Anst noTpeduTenbCKknX nporpamMmmMHbIX NakeTos

[OCT 2.601—2006 EauHas cuctema KOHCTPYKTOPCKOWU AOKYMEHTaUUW. IKennyaTauuoHHble AOKYMEHTH

[OCT 19.301—79 EauHasa cuctema nporpaMmMHON AokymMmeHTauuun. lNporpamma 1M metogmnka Ucnbita-
HAN. TpeboBaHWUA K coaepXaHuio U oPOopPMNEHNIO

[[OCT 19.501—78 EaunHada cuctema nporpammHon gaokymeHTauun. opmynsip. TpedoBaHUNA K coaepXa-
HUKO 1 OPOPMITEHNIC

[Tpumedyanwue—Ilpn nonb3oBaHUM HACTOALLMM CTAHOAAPTOM LenecoobpasHo NPoOBEpPUTb AENCTBUE CCbINMOM-
HbIX CTaHAAPTOB B WHMPOPMALMOHHOW CUCTEME ODLWEro nonb3oBaHuns — Ha odwumumanbHoOM cante dPeagepanbHOro
areHTCTBa Mo TEXHNYECKOMY PEryrIMPOBaHNI0 U METPONOIrMK B ceTn VIHTEpHET nnn no exxeroaHo ndgaBaemMmomy MHpopma-
LMOHHOMY yKa3aTento « HaunoHanbeHble CTaHAAPTLI», KOTOPbIW ONybrnmMKoBaH No COCTOAHMIO HA 1 AHBAPS TEKYLLEro roaa, u
NoO COOTBETCTBYIOWMNM EXEMECAYHO N3JaBaeMbIM MHPOPMALMOHHBLIM yKa3aTensiMm, onybnmkoBaHHbIM B TEKYLLEM roay.
Ecnn cCbiNOYHbIM CTAHAAPT 3aMEHEH (M3MEHEH), TO NPU NONIb30BAHUN HACTOSALWMM CTaHAAPTOM CrneayeT PyKOBOACTBO-
BaTbCH 3aMEHSIOLWMM (M3MEHEHHbBIM) CTaHAAPTOM. ECnn cCbINOYHbIM CTaHAAPT OTMEHEH BE3 3aMeHbl, TO NONOXEHNE, B KO-
TOPOM aHa CCbIfIKa Ha HEro, NPUMEHSETCH B YacTn, HE 3aTparvBaowWeEn 3Ty CCbITIKY.

3 TepMUHbI, onpeaeneHnsa U cCoKpalleHus

3.1 B HacTodawem ctaHgapTe NnpuMeHeHbl cneayrowme TePMUHbI C COOTBETCTBYIOLLMMIK onpeaeneHuamMu.

3.1.1 annapaTHo-nporpaMmmMmHada nnartdgopma: EgnHbIM KOMNNEKe cpeacTB BbIYACIUTENBHOW TEXHUKA
N CUCTEMHBIX MPOrpamMmm.

3.1.2 6a3za gaHHbIX: COBOKYMHOCTb AAHHLIX, OPraHM30BaHHLIX MO onpeadesieHHbIM npasuiam, npeay-
cMaTpuBaoWMmM obLme npuHUUNLl onUcaHus, XpaHeHUa U MaHUNynupoBaHUA AaHHbIMW, HE3aBUCUMAA OT
NPUKNagHbIX NporpamMmm.

3.1.3 be3onacHOCTb cpeAacTBa MHpopmaTusauun: COBOKYNHOCTb 3HAYEHUN XapaKTepPUCTUK cpea-
CTBa MHGpOpMaTU3aLnn, NP KOTOPBLIX OTCYTCTBYET ONACHOCTL XXU3HW 1 300POBLI0 YeNoBeKa, UMYLLIECTBY (pu-
3NYEeCKNX U Iopuandecknx nnL, okpyxarlLieun cpege.
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3.1.4 Bepcua nporpammbl: OdpuunansHO 3aPUKCMPOBaAHHOE akTOM paspaboTymka cocTosiHUE (pe-
Oakuusa) nporpammel ¢ onpeaeneHHbIM HabopoM PYHKUMOHANBHbLIX XapaKkTepUCTUK.

3.1.5 BbluMCNUTENDBbHbIE cpeaAcTBa (CpeAcTBa BbIMUCNUTENbHON TeXHUKU): TexHuveckue cpea-
CTBa, HENOCPeA4CTBEHHO OCYLLECTBNAOLWNE 0BpaboTKy AaHHbIX.

3.1.6 paHHble: VHpopmMaund, npeacrtaBneHHad Ha 3nekTPOHHOM HocUTene B UMGPOBOU hopMe, Npu-
rogHon ang obpadboTkn Ha cpeAcTBaxX BbIMUCIUTENLHOWN TEXHUKN.

3.1.7 AOKYMeHTUpoBaHHble AaHHble: [laHHble, conpoBoXaaemble obdA3aTenbHbIMU CBEAEHUAMU O
HUX (peKBU3UTaMM), NO3BONALLMMU 3TN AaHHbIe 0JHO3HAYHO NAEHTUDULMPOBATD.

3.1.8 AaHHble y4yeTa 3HepreTudeckux pecypcoB: CBeaeHUs 0 pakTnieckn noTpebrneHHbIX 1 onna-
YeHHbIX 3HepreTU4ecKkUx pecypcax n okasaHHbIX ycrnyrax, nofny4YyeHHble B YCTaHOBNEHHOM Nopsiake B pes3yrb-
TaTe WU3MEPEHUs COOTBETCTBYIOLMUX MapaMeTpoB, B TOM 4ucCne C NMOMOLWbLI NpubopoB ydveTta, U npea-
CTaBlleHHbIe B Buae, npurogHom anst obpaboTk cpedcTBaMn BbIMUCTIMTENBHOWU TEXHUKA MPU BO3IMOXHOM
y4yacTun YenoBeka.

3.1.9 AOCTYNHOCTb AaHHbIX y4yeTa 3HepreTu4yeckux pecypcoB: BO3MOXHOCTb NOMy4YeHUs 1 UCMOMb-
30BaHWUS CBeAEeHUW O KonnyectBe NoTpebneHHbIX (MoCTaBMNEeHHbIX) SHEPreTUYECKUX PecypCcoB U OKa3aHHbIX
YyCNyr, a Takke 06 1Ux onnare.

3.1.10 nHcpopMaLUOHHO-BbIMUCTIUTENbHAA cUcTeMa (NPOorpaMMHO-TEXHUYECKUMA KOMMNJIEKC, KOM-

nbloTepHas cuctema): COBOKYNHOCTb AaHHbIX (6a3 gaHHbIX) U Nporpamm, byHKLNOHUPYIOLWUX Ha cpeacTBax
BbIYMCIINTENBHOMN TEXHUKM KaK eAnHOoe Lienoe Ans pelleHns onpeaeneHHbIX 3aaau.

3.1.11 nHdopmaunoHHan TexHonorua: COBOKYMHOCTb UCMOMHAEMbIX HA cpeAcTBaxX BblMUCIIUTEb-
HOW TEXHWUKM NPOrpaMm, peannayomx onpeaeneHHbli Habop MeToaoB (cnocoboB) cbopa, HAKOMMEHUS, Xpa-
HeHUs, noncka, obpaboTkn 1 Bblga4n MHdopMaLnn NoTpedbuTento.

3.1.12 nHtepdeuc nonbioBatena: COBOKYNHOCTb BbIMUCIIUTENbHBLIX CPEACTB U NnporpamMmm ans obec-
nevyeHus1 B3anMMoaenCcTBUSA NONb3oBaTENSA C NporpaMmmMmamMim U gaHHbIMIA.

3.1.13 kayecTBO nporpamMmbl: COBOKYMHOCTb CBOMCTB NMporpamMmMbl, KOTopble 0OYCNOBIMBAIOT €€ Npu-
roAHOCTb YOOBETBOPATL 3aJaHHbIe NOTPEOHOCTU B COOTBETCTBUM C €€ Ha3HauYeHNEM.

3.1.14 KOMNOHEeHT nporpamMMmbl: YacTb nporpamMmmbl, PYHKLUMOHaNLHO nNpeaycMaTpuBaroLllasa aBTO-
HOMHOE NMpUMeHeHNe.

3.1.15 KoMNbKOTEPHbLIN (NporpaMmMHbIN) BUpYC: [lporpamma mnu dparMeHT nporpamMmmbl, KOTOPbIE
MOTYT CKPBITHO UM BONPEKU BOJIE NoNb3oBaTeNA KOMMNboTERa MoOANPULMPOBAaTL Apyrue nporpamMmmel (dppar-
MEHTbI MporpamMmm) Tak, YTO OHW caMn CTAHOBATCS CNOCODOHBLIMU K TAKOW aKTUBHOCTH.

3.1.16 kaTeropus nonb3oBaTtens: COBOKYMNHOCTb NpaB MNofb3oBaTeNs Ha OOCTYM K KOMMbOTEPHON
cucTeMe N ee 3fieMeHTaMm.

3.1.17 OKOHHbIN nHTepdenc nporpammel: COBOKYMHOCTb 3NEMEHTOB yrnpaBneHns pyHKLNOHUPOBa-
HUEeM MporpamMmMbl 1 OMOBELLEHNA MOSb30BaTENs O BbINOMHAEMbIX AeNCTBUAX U NX pe3ynbTatax, pasMeLleH-
Hada B cneuuanbHo BblAeneHHoW obnacTu akpaHa — OKHe.

3.1.18 onepauyuoHHana cpeaa: COBOKYMHOCTb CUCTEMHLIX MPOrpamMm 1 nporpamMm odlleroc HasHadve-
HUSA, NpeacTaBNsALWMX cCOOOWN MHTErPUPOBaHHYIO cpedy ana obecneveHnst QYHKLUOHUPOBAHUA NPUKNaOaHbIX
(PYHKLMOHANBHLIX) Nporpamm.

3.1.19 nonb3oBaTtenb: CybbekT, cOpalarowMnCca K KOMIMbIOTEPHOW cUCTEME ANS PELLEeHUs CBOUX 3a-
nnau.

3.1.20 nporpaMmMHoe obecneuveHue (Nporpamma, nporpamMmMHoe cpeacTBo): [locnegoBaTenbHOCTL
MHCTPYKUWWX (koQOoB) ANg cpedcTBa BbIHUCITUTENLHOW TEXHUKA, HAXoasLWadacsa B ero naMdaTi, npegHasHavyeHHas
Ons ynpaBneHnst 3STUM BbIMUCTTUTENbHBLIM CPeaACTBOM U NpeAcTaBnsatolas cobon onucaHne anroputma geun-
CTBUW C AaHHBIMNA.

3.1.21 nporpamMmbl obLero HazHavyeHua: [llporpamMmel, UICNOMb3yEMbIE CUCTEMHBIMW N NPUKITAAHBIMU
nporpamMmmamMmmn ans peanusaunm cBonxX pyHKUMK (Hanpumep, rpadpnvyeckme 1 TEKCTOBLIE pedaKTophbl, CUCTEMBN
nporpammupoBanms, CYBM, nporpammbl Ans obecnevyeHuUs oocnyXKMBaHUA BbIMMCIUTENTbHOWU TEXHUKM U T.M.).

3.1.22 cucteMHble nporpamMmmbl: [Nlporpammel, obecneynBatone PYHKLUMOHNPOBAHUE KOMMbLHOTEP-
HOW CUCTEMbI B 3adaHHbIX peXXumax, K HUM MOryT OTHOCUTLCA: onepaunoHHasa cuctema, cpeacTea pacwmpe-
HUA PYHKUMOHAMNBHBIX BO3MOXHOCTEN OnepaLuoHHOM CUCTEMBl, cpeAcTBa obecnedveHusa uHTepdenca wu
CEeTeBOro B3aMMoaencTBus, ApanBepbl BHELWHUX YCTPOUCTB U T.11.

3.1.23 ceptudoukauuma: [Npouegypa, nocpeacTBOM KOTOPOU TPeTbdA CTOpOHa MUCbMEHHO YOOCTOBEpPS-
eT, YTO NPoAYKUMS, MPOLLECC NN yChyra COOTBETCTBYIOT YCTAHOBMNEHHBLIM TPEOOBAHUSIM.
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3.1.24 ceptudukat coorBeTcTBUA: [LOKYMEHT, BblAaHHLIN B COOTBETCTBMM C MpaBUiaMmn CUCTEMBI
cepTudpmnkaLun, yaocToBEPAOLWNA, YTO NPOaYKLUUA, NpoLecc UK ycnyra cOOTBETCTBYIOT TpebOBaAHUAM KOH-
KPeTHLIX HOPMaTUBHBLIX JOKYMEHTOB.

3.1.25 cpeactBa HpopmMaTulaumMu: BrblvncnuTenbHble cpeacTBa, NporpamMmmsbl, NporpaMmmMHO-MHEOP-
MaLMOHHbIE NPOAYKTHI.

3.1.26 TexHUYeCKUe cpeacTBa (TexXHUYeckoe cpeacTBo):. BhblMUCNUTENBHLIE W annapaTHble cpe-
CTBa, CBSAA3aHHbIE CO COOPOM, XpaHeHneM, obpaboTKoM N BblAavyen gaHHbIX NOTpedbuTernto.

3.1.27 y4eT noTpebneHNA aHepreTUYECKUX pecypcoB: YnopagovueHHas cuctema cobopa, perncrpa-
LUK, XpaHeHUsa 1 obpadboTkn nHopmMaL M O KoNMYecTBe NOTPEDNEHHBIX 3HEPreTUYEeCKNX PeCcypcoB, obbLemMe
OKasaHHbIX YCNyr, a TakKe cBeaeHU 0b X onnare, BKNoYad yydeT AeHEXKHbIX CpeaAcTB, NOCTYNMUBLUUX 3HEPTO-
CHab)atolleun opraHnsaunm oT NoTpedbuTenen pecypcoB U YCNyr.

3.1.28 3HepreTudeckumn pecypc (3Hepropecypc): Hocutenb SHEpPrn, KOTOPbIN UCNONMBb3YETCH B Ha-
CTOsILLIee BPEMS NN MOXET ObITb NONE3HO UCNOMb30BaH B NepCneKkTMBe, BKNYas TBepace TonnMeo U Boay,
KOTOpast MOXET UCNONb30BaTLCHA B Ka4ecTBe TENNCHOCUTENS.

3.1.29 3akcnnyaTauMoHHbIle NporpaMMHble AOKYMeHTbI: [lporpaMmmMHble AOKYMEHTHI, NpeaHasHavyeH-
Hble OANS nonb3oBaTenen U onucbiBaloLMe CoCcTaB, CTPYKTYPY U NMPpUMEHeHne nporpamMmmel.

3.2 B HacTosilemM cTaHOaapTe NpUMeHeHbl criegytolme cokpalleHus:

AC — aBTOMaTU3NpPOBaAHHAA CUCTEMA;

AC KX — aBTOMaTU3NpoBaHHaaA cuMcTeMa Ha4dYUCIeHUs KU ydeTa nnaTtexen sa XXUMULWHO-KOMMYHalb-
Hble U NpoYne YCNyrm HaceneHuio;

Bl — 6a3a gaHHbIX;

BT — Olopo TeXHNYeCcKoW MHBEHTapusaLum;

[[BC — ropsadvee BogocHabxeHue;

[[LPKC — ropoackon LEeHTP XUMULLHBIX cybcnani;

NE3 — anpekumnsa eanHoOro sakasumka;

EVNPLl — eaunHbin MHOpMaLMOHHO-PACHETHLIN LIeHTP;

ElN — eguHbin nnaTeXHbIN JOKYMEHT;

KKY — XUNULWHO-KOMMYHanbHbIE U NPoYKne YCIYIU;

KC — xunuwHble cydcnanm;

JKKX — XXUNULWHO-KOMMYHalnbHOe X034AUCTBO;

3AlI'C — 3anuncb akToB rpaXgaHCKoro COCTOSAHUS;

NBC — nHpopMaLMOHHO-BbIMUCTINTENbHAA CUCTEMA;

HI'TA — HoOpMaTUBHO-NPAaBOBLIE AKThI;

HCJI — HecaHKUUOHUPOBAHHLIWA OAOCTYN;

OB — oTaen BHyTpeHHUX Aen;

OC — onepaunoHHasa cuctema (onepaunoHHaa cpeaa);

[TO — nporpammHoe obecneveHue (NporpaMmHoe CpeacTBO);

[T — npuknagHaga nporpaMmma;

[MCC — nepcoHarnbHbIN counanbHbIA CYET;

[TTK — nporpaMMHO-TEXHUYECKUN KOMMNNEKC;

C3W HCLl — cpeacTtso 3aluTel MHPOPMaLUMA OT HECaHKLUMOHUPOBAHHOIO AOCTYNA;

CYB[ — cuctema ynpasneHnsa 6asamun aaHHbIX;

TBO — 1BepAable ObITOBLIE OTXOAbLI (MYyCOP);

T3 — TexHun4yeckoe 3agaHue;

TC — TexHU4ecKoe cpeacTBO;

YK — ynpasnswowaa komnaHus (kak YactHeln cniydan YK — OE3);

XBC — xonogHoe BogocHabXxeHue;

o — skcnnyatayOHHbIe JOKYMEHTHI.

4 OOWwmMe NoONoXeHUNA

4.1 Cucrema pernctpaunm gaHHbIX, HAYUCTIEHUS, ydeTa n obpaboTkn nnaTexen 3a XUNULLHO-KOMMY-
HanbHble U Npodne yenyru asnaetcda MBC, ncnonbsyemon B XXKX.

4.2 OcHoBHbIMU pyHKUMSAMU UBC asnsaoTca cobop, 0bpaboTka, XpaHeHne 1 npeacTtaBfieHne Tpebyemon
MHpopMaLMM ANd ee nocneayroLwero UCNonb3oBaHUA No HasHavyeHuto. NpeaoctaBnaemas Nnonb3oBaTeNto UH-

4
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dbopmMaumnsa asnaeTca rnaBHbIM NpoaykToM pyHKUMoHUpoBaHuUa MBC, a npouecchl yHKUMoHUpoBaHua MBC
OOTTKHbI ObITh HAMpaBneHbl Ha obecneyeHne KavyecTBa BbIXOAHOW MHPOPpMaLUN.

4.3 TpeboBaHUA K koHKpeTHOU NBC aomkHbl popMUpOoBaTLCA C y4eTOM Lenen U pyHKLUUN CUCTEMBI
(cpephl), B koTopon MBC yHKUMOHUPYET, yCNoBUK Ucnofb3oBaHUAa MIBC B cucteme U CyLLeCcTBYHOLLUX orpa-
HUYEHUIN, PYHKUMOHATBbHBIX BO3MOXHOCTEN UCTOUHNKOB MHpopMaLMi, a Takke TpeboBaHMK U YCNOBUIN B3au-
MOOEUCTBUA C APYIrMMK cUcTeMamMmm (Mpu UX Hanudnun).

4.4 OcHoBHOWN LUenbto pyHKUMoHUpoBaHUA MBC aBnaeTcs obecneveHne nonb3oBaTenen cBeaAeHUsIMN O
HOMeHKNaType, obbemMax 1 Ka4yecTBe NMOCTaBMSAEMbIX PECYPCOB U NpeaocTaBNAeMbIX YCNyr, a Takke 0b obbe-
MaX 1 CBOEBPEMEHHOCTM NnaTexen 3a noTpebneHHble pecypchl U NpeaocTaBNeHHbIE YCNYTN.

[Tonb3oBaTenamm ceegeHnin MoryT bbiTe DUINYECKUE U HOpUONYEecKMe nuua.

4.5 NBC npeacrtasnsaeT cobol COBOKYMHOCTb ABYX B3aUMO3aBUCUMBIX U B3aUMOENCTBYOLMX KOMIO-
HEHTOB: CpeAcCTBa BbIMUCIUTENBHOMN TEXHUKM (TEXHUYECKaa cocTaBnsawoLwas) n nporpamm. B cBoto ovepenb
MnporpaMmmsbl BKIHOYAKT CUCTEMHBIE NMporpaMmmbl, NporpamMmMbl 06LLIEro Ha3Ha4YeHUsa U NpUKagHble NporpamMmmel.

KavecTtBO hyHKLMOHMpoBaHUA MBC B Lenom onpegenseTcs kKa4ecTBOM PyHKLIMOHNPOBaHUSA BCEX €€ CO-
CTaBHbIX KOMMOHEHTOB. [MpunknagHble NnporpaMmsbl, ycTaHaBnMBaeMble Ha BblYUCUTENbHbIE cpeacTBa MBC
Ons peweHnsa ee dyHKUNOHaNbHbLIX 3a4a4, ABNAOTCA X OCHOBHLIM KOMMNOHEHTOM, onpeaenatowmm dpyHKLMO-
HalnbHblE N Ka4yecTBeHHble xapakTepuctkm UBC.

4.6 CoctaB pyHKUMN, peanndyemblXx 10O, onpeaenaeTcsa HOPMaTUBHO-NPaBOBOW Ba3on, ycTaHaBNUBa-
lolen 3agadn U pernamMmeHTupyrowen ncnonesosaHne IBC no HaszHaveHuUio.

4.7 1O gonmxHbl obecneynBaTh BbINONHEHWE 3a4aHHbIX PYHKLMN Ha BCEX YPOBHSX YNpaBNeHUS XXUMALLL-
HO-KOMMYHarbHbLIM KOMMIEKCOM HaceneHHOoro nyHkra (ropoga) unm ero agMMHUCTPaTUBHOMN e MHULLBI:

- NepPBbIN (HU3LWNIN) YPOBEHb — YPOBEHb OpraHMsaLni, OCyLLEeCTBNALWNX perncTpauunio n cbop aaHHbIX
0 NOTPebNEHHLIX pecypcax U NpeaoCcTaBNEeHHbIX yCcnyrax, peructpaunio U coop AgaHHbIX O NOTPEObUTENAX pe-
CYPCOB M NONb30BAaTENAX YCNYI, pacyeT HAa4UCIEeHUN 3a PecypcChbl U YCNYTi;

- BTOPOW YPOBEHb — YPOBEHb aAMUHUCTPATUBHOIO OKpyra HaceneHHOoro NnyHKTa (npu geneHnm HaceneH-
HOro NyHKTa Ha agMUHUCTPAaTUBHbLIE OKpYyra) U1 ypoBeHb HaceNeHHOro NyHKTa (Mpy oTCYTCTBUM AeNneHUs Ha-
CeneHHOoro NyHKTa Ha adMUHUCTPaTUBHBbIE OKpYyra);

- TPETUN YPOBEHb — YPOBEHb HACENEHHOro NyHKTa B Lenom (Npu Hanndnum geneHnsa HacerneHHOoro nyH-
KTa Ha agMUHUCTPaTUBHbIE OKpyra).

OnpeaeneHne coctaBa QYHKLMIA, BbINONHEHNE KOTOpbIX obecneymsatoT MO Ha KaXaoM ypoBHE yrpaB-
neHuns, ocyluectensaeTcsa npun yctaHoBke MO Ha obbekTax akcnnyaTtauum B 3aBUCUMOCTU OT 0COBEHHOCTeN
CTPYKTYPbI XXUIULLIHO-KOMMYHanNbHOro KOMMeKkca HaceneHHoro nyHkTa.

4.8 lNpwn paspaboTke (NnpumeHeHUK) INO AoMKHBI ObITh UCNONB30BAaHbLI TUNOBLIE CMOBaPU (CMPaBOYHNKN,
kKnaccudgpukatopsbl). Odwme TpedoBaHUA K COCTABY N coAepXaHWUIC cnoBapen (CnpaBoOYHUKOB, KlaccudmnkaTo-
pPoB), ucnonb3yemblx B 10 ANga Ha4UCNeHna nnaTexen 3a pecypcobl 1 ycnyri, nprueeaeHsl B NpUnoXeHun A.

CocTaB crioBapen (CnpaBoYHUKOB, KNacCcUPUKaTOPOB) U COCTaB cBeAeHUN, NpUBeAeHHbLIX B HUX, MOXET
ObITb U3MEHEH, pacLUUpeH U A0NONTHEH B 3aBUCUMOCTU OT YPOBHSA YNpaBneHUs XXUMULLHO-KOMMYHanbHbIM KOM-
naekcom u ocobeHHocTen paspaboTkn n npumeHeHnsa MBC 2KKX 1 nxX KOMNOHEHTOB.

4.9 [Ons cnoBapen (CnpaBoYUHNKOB, KNacCUPUKaTOPOB), NOCTABNSIEMbIX Pa3pabdboTyMKY (MONbL30OBaTENIO)
[1O BHELWHUMK opraHusaumMsiMn B Buae obsisaTtenbHbIX AOKYMEHTOB, AO/MKEH YKa3biBaTbCA pa3paboTyuK (UC-
TOUHWK) AOKYMEHTA.

4.10 OueHka (M3MepeHne) Xxapaktepuctuk kadectsa O npu noaTeepxageH cooTeTCcTBUA 10 HaCTO-

AlleMy cTaHdapTy ACITKHA NPOBOAUTLCA Mo MeToAnKe UCNBITaHUK, KOTopada AoITKHa 0pOpMNATLCA B COCTaBe
NPOTOKONAa UCNBITAHUN.

5 O6wume TpedboBaHUA K UHPOPMALMOHHO-BbIYUCIIUTENbHLIM CUCTEMAM YYETa
N 00paboOTKM NNaTexen 3a XUNUWHO-KOMMYHaribHbIE€ N Npo4Yne yCrnyru

5.1 O6wume TpeboBaHUA K TEXHNYECKUM (annapaTHbIM) cpeacTBamMm MHpOPMaLUOHHO-
BbIYUCNUTENBbHBLIX CUCTEM y4yeTa U oOpaboTKK nnaTexen 3a XUMUWHO-KOMMYHarbHble
N NpoYmne ycnyru

5.1.1 CocTaB 1 xapakTepUCTUKN KoMnnekTa TexHu4decknx cpeacts NIBC yyeTta 1 0bpaboTkmn nnaTtexen
32 XKUNULHO-KOMMYHanNbHbIE U NpoYvKne YCNYrn BeIDMpatoTCH NoMb3oBaTenemM UCXoas U3 coctaBa M obbema pe-
lwaembiXx MBC pyHKUMOHANBHBIX 3a4au.
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5.1.2 PekoMmeHOyeTcAa NpK NMocTaBke NOKynaTesto (3akasyuKky) koMmnnekrta TexHudecknx cpeacte NBC
npeaycMaTpuBaTb UX eAUHYIO KOMMNNeKTauuto, T. €. 0AHOUMEHHbIe KoMNoHeHThI MBC AomkHbI ObITb 0AHOTO W
TOrO XXe Thna (MapKu, Moaernn) U UroTOBUTENA.

5.1.3 KOMNNeKkT TexHU4YeCcKnx cpedcTB AO/MKEeH CONpoBOXAaTbCA akcnnyaTtauuoHHBIMU AOKYMEHTaMU
Ha KaXKabl KOMMOHEHT. JKCnnyaTauMoHHBIE AOKYMEHTEI Ha TEXHUYECKME cpeacTBa A0MKHbI ObITb ohopMIie-
Hbl HA PYCCKOM A3blKe U oTBevaTh TpeboBaHuam TOCT 2.601.

5.1.4 Komnnekt texHmndeckux cpeacts MBC aomxeH obnagatb XxapakTepuctukamm, 3Ha4eHUs KOTOPbIX
OOJKHBI ObITb HE HMXKE YKa3aHHbIX B SKCNyaTauMOHHbIX AOKYMEHTaxX Ha CUCTEMHBIE NporpamMmel, NporpaMmmbl
obLLero HasHa4YeHUsa 1 NpuKnagHble NporpamMmmel.

[1pn 3TOM OomKkHa bbITh obecnevyeHa BO3MOXHOCTb paboThl B rinodanbHbIX U NOKaNbHbIX BBIMACTUTENb-
HbIX CeTSX.

5.1.5 Bce TexHn4ueckune cpeacrtea VNIBC, nMmetoline snekTponutaHue ot ceT nepemMeHHoro toka 220 B,
OOTMKHBI noaknoYvaTbed vYepes anekTpudeckne punbTphl, a cepBepa U KoHueHTpaTopbl JIBC — 4epes ycTpou-
CTBO BecnepebomnHOro NUTaHuS.

5.1.6 Ha Bce TexHu4eckue cpeacrea NBC, nognexawme obsasatensHon cepTudmkaumm, 4omKHbl ObITb
odpopMneHbl cepTUdUKaTbl COOTBETCTBUSA YNONTHOMOYEHHOW CUCTEMBI CepTUMKaLNA.

5.1.7 HanmeHoBaHUA 1 0003HaYeHUs TexHuuecknx cpeacts BC aomkHbl ObITh yKasaHbl Ha Koprnycax
TEXHUYECKMUX CPeacTB U AO/MKHBI COOTBETCTBOBATH HAMMEHOBAHMUSAM N 0DO3HAYEHUAM, YKa3aHHbIM B 3KCMIya-
TALUWMOHHBIX AOKYMeHTax. Ha kopnyce TexXHU4YecKoro cpeactBa AO0MMKEH ObliTb yKasaH TakkKe ero cepunHbIv
(3aBOOCKOW) HOMED.

5.1.8 HanmeHoOBaHMe N3roTOBUTENSA ACITKHO ObITh YKA3aHO Ha Kopnyce TEXHUYECKOro cpeacTBa 1 A0n-
XXHO COOTBETCTBOBaTb HAMMEHOBaHUIO, YKasaHHOMY B 3KcnnyaTauMUOHHBIX AOKYMEHTaXx.

B akcnnyaTauWMoHHBIX AOKYMEHTaxX AOMKHO coaepXaTbCs NoNMHoe HammeHoBaHue 1 obosHaveHue opra-
HMU3aLUMN-U3rOTOBUTENA, ee lopnandecknn N akTuiyeckmn agpeca, KOHTakTHble cpecTBa CBA3U (TenedooHbl,
dpaKkchl, 3NeKTpoHHaaA novta 1 ap.).

5.2 O6wue TpeboBaHUA K CUCTEMHBIM NporpaMmmamMm MHGPOPMALUOHHO-BbIMUCTIUTESIbHbIX
CUCTEM y4yeTa U 06paboTKn nnatexen 3a XUMULWHO-KOMMYHanbHbIe U NPOYMe YCNYrU

5.2.1 PacnpocTpaHaemMas no NULeH3nn npegyctaHoBNeHHada Ha BbIMUCIUTENbHBIX CpeCcTBax Bepcus
onepaunoHHOW CUCTEMbI A0MKHA ObITh 3allMLeHa NULEH3NEN Ha KOHKPETHOE YNCNO YCTAHOBOK.

5.2.2 [Ns cucTeMHbIX NporpamMmm, pacnpocTtpaHaemMblxX 6e3 nMueH3nin, AoMKHbI ObITb cobNtogeHbl NONo-
XEHNA COOTBETCTBYIOLLMX CornalleHun.

5.2.3 [ns yctaHaBnMBaeMbIX BEPCUN CUCTEMHBIX NporpamMm AommkHa obecnevynBaTbCa UX COBMECTU-
MOCTb C MOAENSAMA CUCTEMHBIX BDMIOKOB BbIMUCIIUTENbHBLIX CPeacTB U C UHBIMU TEXHUYECKUMIN cpeacTBaMu.
COBMECTUMOCTb BEPCUN CUCTEMHOWM NporpamMmmMbl MOXeET NoATBEePXAAaTbCA COOTBETCTBYIOLMM OULMNANBHBIM
OOKYMEHTOM (aeknapaunen).

5.2.4 CuctemMHble nporpamMmmebl, NpeayctaHoBNeHHbIe Ha BblMUCIUTENBHLIX cpegctBax VBC, AommKkHbI
obecneumBaTthb paboTy C HECKOMBbKUMU NPUMOXKEHUAMMN (NporpamMmMmamim odLllero HasHadyeHUsa U/Mnu npuknagHbl-
MW nporpaMmmamin).

5.2.5 Ecnn B BC y4yeTa n obpaboTkn nnatexen 3a XUnUHO-KOMMYyHanbHbIE U NpoYne YCnyru npeay-
CMOTpeHa 0bpaboTka KoHpMaeHUnansHoM MHopMaLnMn, B COCTaBe CUCTEMHbBIX NPOrpaMmm A0SBKHbI ObITb Cpe-
OCTBa 3aluUTbl MHPOpMaLUKMK OoT HecaHKumMoHupoBaHHoro goctyna (C3W HCL). C3M HCO aomkHbl uMmeTb
OeUCTBYIOLWNN cepTudnkaT COOTBETCTBUA TpeboBaHMAM besonacHOCTU UHOPMaLMK, BblAaHHBIA B YNOMHO-
MOUYEHHON cUCcTeMe cepTUPUKaLIUA.

5.2.6 CUCTeMHble NporpamMmmbl 4OMKHbBI NOCTaBNATLCA C COOTBETCTBYIOLLMM KOMMIEKTOM 3KCnnyaTauun-
OHHbIX AOKYMEHTOB, BbINOMTHEHHbIX HAa PYCCKOM SA3bIKe.

5.3 O6uwune TpeboBaHMA K nporpaMmmam obLlero HazHavyeHUA UHPOPMaALLUOHHO-
BbIYUCNIUTENbHbIX CUCTEM Y4YeTa U oO6paboTKM nnaTexen 3a XUNUWHO-KOMMYHarbHble
U Npouune ycnyrim

5.3.1 PacnpocTtpaHsieMmble N0 NMUEH3UN NporpaMmmsbl 00LLero HasHavyeH1Ua A0MKHbI ObITh 3alULLEHbl JTN-
LLleH3UAMU Ha KOHKpeTHOoe YUCTIO YCTAaHOBOK.

5.3.2 Onanporpamm obLiero HasHadyeHUs, pacnpocTpaHsaeMblX 6e3 NUUeH3nin, 40IKHBI ObITh cobnoae-
Hbl MONOXXEHUA COOTBETCTBYIOLLMX cornalieHun.

5.3.3 [nga yctaHaBnMBaeMbIX BepCUM Nnporpamm obuiero HasHadeHUs AomkHa obecnedmBaTbCs UX CO-
BMECTUMOCTb C BEPCUAMU CUCTEMHbLIX NMporpamm. COBMeCTUMOCTb BEPCUM NPOrpaMmmel 00LLErO HasHaYeHNA U
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CUCTEMHOW NporpamMmmbl MOXET NMoATBepXaaTbCA COOTBETCTBYHHOLLMM OopuuManbHbIiM OOKYMEHTOM (Aekrnapa-
Lnen) opraHnMsaunn-msroToBUTENA (NocTasLLUMKa).

5.3.4 lNMporpammbl 0bLEero HasHa4YeHNa OOJKHbI NOCTABMATLCA C COOTBETCTBYIOLLMM KOMMITEKTOM 3KC-
nnyaTauMoHHbIX JOKYMEHTOB, BbINOMHEHHbIX Ha PYCCKOM S3bIKE.

5.4 O6wme TpebGoBaHUA K NPUKNAAHbIM NporpaMmmamMm MHGOPMaLUOHHO-BbIYUCTUTENbHbIX
CUCTEM y4veTa U 06paboTKn nnatexen 3a XUMULWHO-KOMMYHanNbHbIE U NPO4YMe YCNYTrU

5.4.1 PacnpocTpaHgemsble Mo nuueH3nm npuknaaHblie nporpamMmbl 40TKHbI ObITh 3alMLLeHbl TMLEeH3US-
MW Ha KOHKPETHOE YMUCNO YCTaHOBOK.

5.4.2 [nsa npuknagHbiX Nporpamm, pacrnpocTpaHsieMblX 6e3 nuueHs3nn, AomKHbl ObITb cobnoaeHbl No-
NOXXEHNA COOTBETCTBYHOLWMX cornatleHni.

5.4.3 [nga ycTraHaBnMBaeMbIX BEPCUN NMPUKNaAHbIX NporpamMmm AoimkHa obecnevnmBaTbCsl X COBMECTU-
MOCTb C BEPCUSIMA CUCTEMHBIX MporpamMm U nporpamm obuero HasHadyeHuss. COBMeCTUMOCTb Bepcun Nnpo-
rpaMM  OO0IMKHAa NoATBepXAaTbCA  COOTBETCTBYWOWUMM  odpUUManbHbIM - OOKYMEHTOM  (Ageknapauuen)
opraHuUs3aunMmn-m3roToBUTENA (NocTaBLUMKA).

5.4.4 TlpuknagHsle nporpamMmmbl 0OLLEroc Ha3HaYeHU A0MKHbI MOCTABNATLCA C COOTBETCTBYHOLLIAM KOM-
NNeKToOM 3KcnnyaTauUOHHBIX AOKYMEHTOB, BbIMOJTHEHHbLIX HA PYCCKOM A3bIKE.

6 TpeGoBaHMA K XapaKTepuUCTUKaM KayecTBa NPUKINaAaHbIX NporpamMmm,
NPUMeHAEeMbIX B chepe XKUNNLWHO-KOMMYHarbHOro Xo3AncTea

ans obecne4vyeHus yyeta n oo6paboTKm nnartexeun

3a XUNULWHO-KOMMYHarbHbIe U NMpoYune yCcnyrm

6.1 TpeboBaHNA K NAEHTU(DUKALMOHHBIM XapaKTepUucTuKam

0.1.1 UpeHTndmnkaumoHHble xapakrepuctuk N0 ncnonb3yoTca Ha Bcex aTanax »kusHeHHoro uukna Mo
ONA 0AHO3HAYHOro U HEMPOTUBOPEUMBOro yCTaHoBNEeHUA cooTBeTCTBUA 10O 0OBeKTy, NOCTaBNAEMOMY MOMb-
3oBaTento paspaboTYMKOM (M3roTOBUTENEM, MOCTABLLUKOM).

Xapakrtepuctukamm ngeHtudpunkaumm NO aBnatoTcs:

- nNonHoe HanmeHoBaHue [10;

- obo3HaveHume MO:;

- Homep Bepcun NO;

- gata dounkcauum sepcun NO:;

- KOHTpONbHasA cymma (00beM HoCUTEeN AaHHbIX) AUCTprdyTmnaea lNO;

- perncTpaunoHHbIin HoMep Bepcun 10O B poHAae;

- PEKBU3UTLI OpraHusaumn — paspabotymka (M3rotoButens, noctaswuka) MNMo.
6.1.2 XapakrepucTnkm naeHTudurukaumm OomKHbl ObITb YKa3aHbl:

- B 3KCMnnyaTaunoHHBIX NporpaMMHbIX gokymMeHTax Ha [1O;

- B CBeAEHMAX Ha ynakoBke AnNA nNoTpedbuTenbCKUX MporpamMMHbIX MNakKeToB, BbINOMTHEHHBLIX MO
[OCT P CO 9127, ecnu INO noctaBnsieTcA 3akasvuuKy (NoKynaTento, Nonb30oBaTento) B «kKOPOOOUYHOM» BapU-
aHTe;

- B cBMAeTenbCcTBe 0 peructpauum N0 B cooTBeTCTBYIOWEM poHAOe (Hanpumep, perncTpaunoHHbIN HO-
Mep Poccunckoro areHTCTBa No naTeHTHLIM M ToBapHbLIM 3HakaM — PocnaTteHTa 1 ap.).

Ona ngentndomnkaunm NO mMoryT ObiTb UCMONB30BaHLI TakKXkKe ACNONHUTENbHLIE CBeAEHUST O HUX, COaep-
Xalwmecs B TakMx AoKyMeHTax (Matepuanax), Kak:

- onNUcaHne AeMOHCTPALUOHHBLIX MO0 KOHTPOMbHBIX BApUAHTOB, NPUMEHSIEMBIX A9 NPOBEPKN KOPPEK-
THOCTU pyHKUMOHUPpoBaHUS O Ha 3agaHHbIX Habopax BXOAHbLIX AAHHbIX;

- HOPMAaTUBHO-MPABOBbLIE AOKYMEHTbLI, OCHOBHbLIE MONOXeHUs (TpeboBaHUA) KOTOPbLIX peani3oBaHbl B
naeHTudnumpyemoix MNO.

6.1.3 TpebGoBaHUA K aKcnNyaTayUMOHHbIM NMPOorpaMMHbIM AOKYMEHTaM

6.1.3.1 B 3aBNUCMMOCTU OT 0CODEHHOCTEN OpraHuszaunn paspaboTkn (M3rotoBneHust, noctarsku) NO B

KOMMJIEKT 3KCnnyaTauuoHHbIX NPOrpaMMHbIX AOKYMEHTOB, MOCTaBNSIEMbIX 3aKasvKMKy (NOKynaTeno, Nofib30Ba-
TeN), MOryT ObITb BKIHOYEHDI:

- popmynsap MNO;
- pykoBoACTBO nonb3sosatens 10;
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- Apyrue Heobxoanumble PYKOBOACTBA (HanpumMmep, pyKoBOACTBO onepaTopa, PyKoBOACTBO agMUHUCTPa-
TOpa, PYKOBOACTBO MO YCTAHOBKE N HACTPOMKE, PYKOBOACTBO MO TEXHUYECKOMY ODCMY>XMBAHUIO N AP.) — B 3a-
BUCUMOCTW OT TUNa n ocobeHHocTen npumeHeruns MO.

6.1.3.2 EcnuopraHusayms—paspabotunk MO BeinyckaeT popmynap MO, oH gomkeH ObiTb 0OPMNEH B
cooTBeTCTBUM € TpeboBaHusimn FOCT 19.501.

Ecnu opraHusauus—paspadotynk NO He BbinyckaeT gopmynap O, To cBeaeHUs, KOTOPble AOTKHLI
ObITb BKIMHOYEHLI B POPMYNSIp, HEOOX0AMMO NoMeLlaTh B AOKYMEHTAaL MM MoNb3oBaTens, BbINyCKAaeMOMN B COOT-
BeTCTBUM ¢ TpebosaHusamu FOCT P NCO 9127.

6.1.3.3 Hpyrne Heobxoaumele PYKOBOACTBA AOITKHLI ObITh BbINOMHEHLI B COOTBETCTBUU C TPebOOBaHUSI-
M FOCT P NCO 9127.

6.1.3.4 Tlpn odpopmnernn 3 dopmynsap MNO gomkeH BbITh BbINYLWEH HA DYyMaXKHOM HOCUTENE N YTBEP-
XXOEH PYKOBOACTBOM OpraHmsalun-paspadbotyumka B YCTAHOBNEHHOM nopsaake.

6.1.3.5 Hpyrne akcnnyataumoHHbIE NporpaMMHble AOKYMEHTHI A0NYCKAETCH BbINyCKaTb Kak Ha DyMaK-
HBIX, TaK U Ha 3MEKTPOHHbLIX HOCUTENAX C BbINYCKOM TUTYNbHLIX NMUCTOB HA DYMaXKHbIX HOCUTENSIX.

6.1.4 TpeboBaHuUA K cocTaBy peKBU3UTOB opraHunszauumn—paspadotyuka NoO

B cocTaB pekBM3NTOB opraHusaumnn-paspabotTyumka AoKHbI ObiTb BKMHOYEHBI:

- MONHOEe HauMeHoBaHWUe N 0bo3HavYeHne opraH1usauMn—paspaboTynka,
- FOPUANYECKUN aapec opraHnsaunn—paspaboTynka;

- CBeJeHNs 0 cpeacTBaxX CBA3N (HOMepa KOHTaKTHbLIX TenedoHOB 1 paKkCoB, UMA canTa, agpec 3NeKTpoH-
HOW MoYThl 1 ApP.);

- YHUKanbHbIA WTPUX-KO4 OopraHnsauun (Npyu Hanmdumn).

6.1.5 HammeHoBaHMe n HomMmep Bepcun MO, a Takke pekBU3UTLI opraHusaunn-paspaboTymka 4YacTU4Ho
nMbo B NOMIHOM COCTaBe AO/MKHbI ObITh NpeacTaBneHbl B MHPOPMaLMOHHOW 3acTaBKke Ha 3aKpaHe MOHUTOopPA,
KoTopasa gommkHa noaBnATbLCA Npu 3anycke 1O Ha BEIMUCNIUTENLHBIX CpeacTBax NoNb3oBaTen.

6.1.6 [lemMoHCTpaunoHHbIe (KOHTPONbHLIE) BapUaHThl ANA AeMOHCTpaL i KOPPEKTHOCTU PYHKLMOHMNPO-
BaHUA 1O gomkHbl cogepXaTb onnucaHue nepeyvHs BXOAHbIX AaHHBIX M COOTBETCTBYHOLWNX UM pe3ynbTaToB
09 OCHOBHBLIX PeXUMOB (PyHKUMOHUPpoBaHKA 0.

OnuncaHne AeMOHCTPaLUMOHHBIX (KOHTPOMNbHLIX) BapUaHTOB ACIMKHO ObITb NpeacTaBNeHO B COOTBETCTBY-
loLLIEM PYKOBOACTBE Monb3oBaTeNs NMbo B BUAE CaMOCTOSTENbHONo AOKYMEHTA.

6.1.7 TpeboBaHUA K npeAacTaBeHUIO HOPMaATUBHO-NPaBOBbLIX AOKYMEHTOB

6.1.7.1 OpraHuzaunsa—paspaboTymnk (U3roToBMUTENb, NOCTaBWKK) 1O AoMmKHA NpeacTaBNsATL BMECTe C
KOMMNMEKTOM 3KcnnyaTauuoHHBIX AOKYMEHTOR nepeveHb AeUCTBYIOLWMX HOPMaTUBHO-NPABOBLIX aKTOB U crnpa-

BOYHbLIX AOKYMEHTOB, B KOTOPbIX YKa3dHbl HOPMbI, NMOJTO>KEHWUA U AJTTOPUTMbI, PE€allM30BaAHHBIE B NOCTaBJTACMbIX
[10.

6.1.7.2 B npeacraBnsgemMbiXx HOpMaTMUBHO-MPAaBOBLIX K CMPaBOYHbIX JOKYMEHTaxX AOIKHbI ObITb onpeae-
NeHbl (YCTaHOBNEHbI) B TOM YUCHE:

- HOpPMBbI NOTPEBNEHNsI PECYPCOB U YCNVT;

- Tapudbl onnaTbl 3a nNpeaoccTaBneHHble pecypchbl U YCNyTin;

- NbroThl NO oniaTe PecypcoB U YCNVT;

- NOPAAOK HAYUCNEHUS NNnaTeXen 3a NpeaocTaBeHHble Pecypchbl U YCNyrn 1 X onnarhbl;

- NOPAOO0K HAYUCTIEHUA U ydeTa NblroT 3a NpeocTaBlIeHHbIE PECYPChl U YCIYIU;

- (POPMBbI BbIXOAHLIX AOKYMEHTOB;

- NOPAAOK B3aMMoaencTBua ¢ BHELULHUMMN MHOpMaLNOHHO-BbIMUCTIMTENBHBIMW CUCTEMAaMM.

6.1.7.3 B 3aBucumocTun oT mecta npumeHeHnst UBC y4yeTa n obpaboTkM nnaTexxeun 3a XXUMMwHO-KOMMY -
HanbHbIE U NPOoYKNe YCIYIr, a TakKe YpoBHSA ynpasneHna XXKX B Ka4ecTBe HOpMaTUBHO-NPABOBLIX U CNPaBOY-
HbIX AOKYMEHTOB MOTYT A€/ACTBOBATh:

- (peaeparnbHbie (pernoHarnbHble, MeCTHble) cTaHOapPThl OnnaTthl XUNbIX MoOMeLleHUA N1 KOMMYHalbHbIX
YCIVT;

- couuarnbHble CTaHOapThI;

- (beaepanbHbie U perMoHanbHble 3aKOHHbI;

- MOCTAHOBNEHUSA, NMPUHUMaeMble opraHamMy 3akoHogaTenbHOU M UCNONMHUTENbHOM BNacTu BCEX YPOB-
Hen ynpasneHus;

- UIHble AOKYMEHTbI, pernamMeHTUpyrLLne nopsaaok ydeta n obpaboTkn nnaTtexen 3a XUnnwHO-KOMMY-
HalnbHbIE N NMPOoYUE YCNYrn.

8



[OCT P 53621—2009

6.1.7.4 KOMNNeKkT HOPMaTUBHO-NPABOBLIX WU CMPaBOYHbIX OOKYMEHTOB UMW BLIMUCOK U3 HUX OO0JMKEH
ObITb OpopMNeH B BUAE NpUNoXeHusa K dopmynsapy MoO.

6.1.8 TpebGoBaHUA K NOPAAKY NPOBEPKU U PUKCALUMN XapaKTePUCTUK naeHTudmnkaymm

6.1.8.1 UaeHTudukauma NO ocyllecTBNaeTCca 3KCNepTHEIM MeToA40M NyTEM BU3yanbHOro aHanmsa co-
OePXUMOro aKcnnyaTauuoHHbIX NporpaMMHbIX AoKYMeHTOB Ha 10, B TOM vucne:

- cBegeHUn o komnoHeHTax sepcun NO;

- coaepxumoro Hocutenen nHgpopmaumm (HXMO, CD 1 T. n.) ¢ 3adonUKCUPOBaAHHBIM HA HUX OAUCTPUDYTU-
BOM Bepcun 1O;

- cBeieHUin 06 opraHusauun—paspaboTunke (nsrotoButene, nocraswmke) MNoO.

6.1.8.2 PesynbTathl nugeHTUd@UKauum N0 3aHOCATCA B NPOTOKON UCNbITaHMK. B npoTokone UcnbiTaHNU
OOTTDKHBI ObITb 3adOUKCUPOBAHDI:

- MONHOEe HanmMeHoBaHWe U 0bo3HaveHue 1O (ero KoMNoHeHTa);

- UM$S1 KaTanora (nanku, AMpPeKTopun), B KOTPOM pasmelleH anctpubytue MO (KoMNoHeHTa);

- 0bbemM ANCTpUdyTUBA, pasMeLleHHOro Ha HocuTtene aanHbix (HXMO, CD u T. n.);

- pata ¢pukcauyum 'O Ha HocuTene gaHHbIX (HAKMA, CD u T. n.);

- PEKBU3UTLI OpraHusaummmn—paspaboTtynka (M3rotoBUTens, nocraswumka) MNo.

6.1.8.3 UamepeHue obvemoB pannos IO (komnoHeHTa NO) 1 nonyvyeHne KOHTPOMbHBIX CYMM HOCUTE-
nen nHgpopmauymm (amnos) sepcun NO AoMKHBI NPOU3BOAUTLCA C NOMOLLUBIO TeX XKe nporpamMm (NporpamMmmel
KOHTPOMbHOIC cyMMMpoBaHUs, yTUnutel OC U T. N.), KoTopble OLINX UCNOMb30BaHbLI A4Sl 3TUX Llenen paspaboT-
ymkom [10.

6.1.8.4 KOHTpPO/NbHbIE BapuUaHTbl ANA AeMOHCTpaLUnU KOPPEKTHOCTU (pyHKUMOHUpoBaHKUA 10 (KoMMno-
HeHTa MO) npoBepalTCA BU3yanbHO NPU UX BLINMONTHEHUM HA BEIYMACITUTENBHLIX cpeacTBaxX NoNb30oBaTeNs.

6.2 TpeboBaHUA K COCTaBY U 3HAYEHUAM XapaKTepUcTuK pyHKLMOHaNbLHOINro HazHavYeHus

6.2.1 TpebGoBaHUA K cOCTaBY XapakTepUcTuk pyHKLUOHANBbHOIro Ha3HavYeHus
B cocTaB xapakTepuUcTUK pyHKUMOHanNbHoro HasHaveHus MO yyeta 1 obpaboTkn nnaTexken 3a XUnui-
HO-KOMMYHarbHbIE 1 NPpoYne YCryr BKIOYEHbI:
- COCTaB y4YUTbIBaeMbIX 1 obpabaTbiBaeMbIX AaHHbIX;
- cocTaB PYHKUMA NO HAYUCIEHUAM 1 0DpaboTKe nnaTexen 3a npeaocTaBneHHble YCIYTn;
- coCTaB pyHKLUWIN Mo 0bpaboTKe AaHHbBIX O NOTPEbUTENAX YCnyr;
- COCTaB (PyHKLWUN No 0bpaboTKke AaHHLIX O XUMULWHOM U HEXUMOM poHAaxX;
- cocTaB PYHKUMN popMUpOoBaHUA NnaTeXHbIX U BbIXOAHLIX POPM AOKYMEHTOB;
- coCcTaB (PYyHKLKIN 0B6paboTKM AaHHbIX © NpUemMe nnaTeXeu;
- cocTaB PYHKLUMN No OPMUPOBaHUIC N BEAEHUIO CNPAaBOYHbIX, 0O0DLLEHHBIX CTATUCTUYECKUX N aHalK-
TUYECKUX OaHHbIX.
CocTtaB nepevyncneHHbIX pyHKLUUN HE SIBAAETCHA UCYEPNbIBAOLLMM U MOXKET ObITb paclUMPEH C yY4eTOM
ocobeHHocTeln O 1 KOHKpeTHLIX yenosun npumeHeHns MBC XKKX.
6.2.2 TpeboBaHMA K cocTaBy YUMTbIBaeMbIX U 06pabaTbiBaeMbIX AaHHbIX
6.2.2.1 B cocTaB yuntbiBaeMbIX M obpabaTbiBaeMbIX AaHHbIX AOMKHbBI ObITb BKIHOYEHbI:
- JaHHbI€ O XXUNULWHOM poHAe, B TOM YUCTE:
agpec XXWUNoro nomMeLlleHns;
B COOCTBEHHOCTU;
BUA XXWNOW Nnowaanu;
BUO KBAPTUPHLI;
XapakTepUCTUKN XXUNOro nomMelleHna (Hanudme nudpta, Hanum4ymMe MycoponpoBoaa, cteneHb U3HOCA
COOPY)XEHUA UM ero 3JIeMeHTOB U T. MN.) U Ap.;
- JaHHble O HeXUnom dooHae, B TOM YUChe:
agpec HeXUNoro NnoMeLlleHns U xapakrtep BCTPOEHHOCTU (MPUCTPOEHHOCTU) ero B XXUNowu A0M;
B COOCTBEHHOCTU;
XapaKkTepUCTUKU HEXUIIOTO NoMelleHUa (Hanudmne nudpTa, Hann4vme MycoponpoBsoja, cTeneHb M3HOCA
COOPYXEeHUa U T.M.) 1 ap.;
- laHHbIEe O NOTPEebUTEeNsIxX ycnyr, B TOM vucne:
NaHHble, huKkcnpyemblie B (pUHAHCOBO-NNLIEBLIX cHETaX;
OaHHble, PUKCUPYEMBIE B KapToUvKkax y4eTa COOCTBEHHUKOB;
OaHHble, PUKCUpyeMble B A0OroBopax apeHabi;
OaHHble 0 Nprubopax ydyeta KOMMYHambHbIX YCIYT (NOKBAPTUPHLIX) U Op.;
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- JaHHble O NOCTaBLUMKaX YCAYT;
- JaHHble O HAYMCMEHHbIX NnaTeXxax 3a YCInyru;

_ﬂa_
_ﬂa_
_ﬂa_

_ﬂa_

I_
I_
I_

I_

ble 06 0bbemMe NoTPebeHHbIX YCNYT Mo NokasaHUaMm NpnbopoB y4eTa;

ble O MNOCTYNUBLLUUX NNaTe)Xax 3a YCnyru;

ble 0 BaHKax, MPUHUMAIOLLUX NAaTeXN 3a YCNYru;

ble 0 B3aMMOoAeWCTBYIOLUX opraHu3auusax (Hanpumep, agMuHuctpauma panoHa, OB, oTaoen

3AlCa, BT, BoeHkomaT, Hanoroasi tHcnekuus, N'opoackon LEHTP XXUNULLHbIX cybcmnanin, opraHbl NeHCUOH-
Horo poHaa Poccuin, INpokypaTypa, HoTapuaTt, AgBokKaTCcKkue KOHTOoOpPbLI 1 Ap.);
- JaHHblE HOPMAaTUBHLIX CMPaBOYHLIX AOKYMEHTOB (TapudooB, cnoBapen, CNpaBoOYUHUKOB, KinaccugpunkaTto-
POB U T. M.), B TOM YANCTIE:
counansbHble HopMbl noTpebneHus XKKY (crnpaBovHUK);
CNpaBOYHUKM BUOOB TapUIOB M CTaBOK onnaTthl 3a XKKY, No KOTOPbIM OCYLLECTBIIAETCA pacyeT Ha4vyuc-
NeHnn 1 ydeT onnar, B TOM YUCIE:
- 3a couManbHbIA HAEM XUNbSA;
- 32 TexXHn4yeckoe obcnyXxnsaHue;
- 3a BbIBO3 TBO;
- 32 X0NoaHoe BoaoCcHabXeHne 1 BoaooTBeaAeHUE;
- 33 OTONNEeHNe 1 ropsiyee BoJoCHabKeHne;
- 3a rasocHabxeHue;
- 3a 3neKTpocHabxeHune;
- 3a pagnouKaumio;
- 3a TeneaHTEeHHY;
- 32 TeXHu4eckoe obCnyxmpaHue sanmparoLlmx yCTPOUCTB;
- 34 CTpaxoBaHWe XUnbs 1 4p.;
KaTeropum rpakgaH, UMerLnX NpaBo Ha NbroThl Mo onfaTe XUMULIHBIX, KOMMYHarbHbIX U MPOYnX
yCnyr (CnpaBoOYHUK);
pasMepbl HAYUCNEHHLIX CyOCcUann aAns rpa)kaaH, MMeroLWmnx npaso Ha cybcnann (OTBETCTBEHHbLIE KBAP-
TUPOCHLEMLLNKA, CODCTBEHHUKN), B NPUBA3KE K HOMEpaM NULIEBbLIX CHETOB.
6.2.2.2 [aHHble 0 XUNULWHOM N HeXWUnoMm dpoHaax, ucnonbsyemoble B 1O, AOMKHBEI COOTBETCTBOBATL
OaHHbIM, nocTynaowum n3 6T panoHa.
6.2.2.3 CocTaB gaHHbIX YYUTBIBAETCH U XPAHUTCH B CTPYKTYpax 6as AaHHbIX U A0MKEH COOTBETCTBOBATL
TpeboBaHUAM HOPMATUBHO-NPAaBOBLIX AOKYMEHTOB 1 obecnevnBatb OPMMPOBaAHME BbIXOAHLIX POPM OOKY-
MEHTOB U OTYETOB.
6.2.2.4 CocTaB gaHHbIX, yMUTbIBaeMbIX 1 0bpabaTbiBaeMbiX 10, He ABNAETCS NCHEpPnbIBAOLWMM, MOXET
ObITb pacluMpeH Unun cokpatleH ¢ ydetomMm ocobeHHocTen MO 1 KOHKpeTHBIX yenosu npumeHeHuns MBC XKKX.
6.2.3 TpeboBaHUA K cocTaBy (PYHKLUMU NO HAYUCIIEHUAM U 0OpadboTKe NnarTexen 3a npepocras-
NeHHble YCNyru
6.2.3.1 Buagbl XXUNULLHBLIX, KOMMYHalbHbIX U NPOYNX YCIYT:

- MOCTaBKa 3NeKTPUYECKON SHEPTUN;
- MOCTaBKa TEN/IOBOW 3HEPrun;
- MOCTaBKa rasa, Bkodas ObITOBOM ras B bannoHax;

- NoCcTaBKa TBepPAoro TONNMBa;

- NOCTaBka ropga4en sodbl, UCMOMNbL3YyEMON He ANA Harpeea;
- MoCcTaBkKa XonoagHou Boabl;

- BOAOOTBegeHMe (KaHanunsauyna);

- obcnyXnBaHue 3anmparoLLmx YCTPOUCTB;
- obCcnyXXnBaHne pagnoToYek;

- obcnyXmMBaHMe TeneaHTeHH;

- BbIBO3 TBO;

- HAMM NOMeELUEeHUN;

- apeHaa noMeLleHn;

- TexHu4yeckoe obcnyXxXmsaHne 3gaHnin U NpUMOOMOBON TEPPUTOPUN;
- KanuTanbHbIM PEMOHT 34aHUU;

- CTpaxoBaHUE XUMbS;

- UHbIe YCIyTW.
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[lepeyeHb BUOOB YCNYT He ABNsSIeTCA McYepnbiBaOLWUM U MOXKET AONONHATLECA U paclUUPATLCA B 3aBUCK-
MOCTW OT OCODEHHOCTEN COOPYXXEHUA N YCNOBUN pakTUYECKOro UX NpeaocTaBeHUs.

6.2.3.2 HauucneHune n obpaboTtka nnartexen AomKHbI BKNOYaTh BUAbl Cydcuanin Ha onnaTty, No KOTOPbIM
ocyLlecTBNAeTCca pacyeT HauUCcneHU 1 ydeT onnar.

6.2.3.3 [Npun 0bpaboTke NNatexen AOTKHbI ObITb 0becneYveHsbl:

- BO3MOXHOCTb pasfeneHnsa NocTyNMBLLUKX NiaTeXen 3a npeaoctaBneHHble YCNyrn rno ycnyram v no-
CcTaBLWMKaM, B TOM YUCIIe:

Mo cnocody onnartbl (HANUYHBIA pacyeT, be3HanMYHbIN pacyeT);
Mno TUNY NnaTteXa (aBaHCOBbIN, TEeKYLWUA, ONMTOBOW, YaCTUYHBIA U T. MN.);
10 aBTOpPY HavmucneHui [Hanpumep, YK (AE3), EMPLU, nocTtaBwuk 1 ap.J;
Hepacno3HaHHbIE NMMaTeXu;

- BOSMOXXHOCTb MAEHTUPUKAL MK NnaTeXen cornacHo nepevmncneHnuam a), 6), B).

6.2.3.4 YdyeT cyMM nnartexen 3a ycnyru n npegoctaBfieHHbIe XUNULHbIE cyOCUanUN OOTTKEH NPOnN3-
BOOAUTLCA C TOMHOCTbIO A0 KOMEWKU C pasaenutenem «,» npu creayrowem MmexaHuame OoKpyrneHus: no-
cneaHasa undgppa oo 5 — OKpyrneHne B MeEHbLUYHD CTOPOHY, paBHO 5 Nbo bonblle 5 — OKPYrieHne B
GONbLUYIO CTOPOHY.

6.2.3.5 HauucneHne n obpaboTka No Kaxkaomy BUAOY nnaTtexa 3a yCnyrn 4omKHbl NpoU3BOAUTHCS C yye-
TOM KaTeropuin obbLeKToB:
- NOCTaBLUMK YCNYTI;
- noTpebuTtens ycnyru (HaHUMMaTenb, COOBCTBEHHUK, apeHaaTop);

- couManbHble HOpMbI ANA oNnaThl;

- YTBEPXAEeHHbIe (YCTaHOBNEHHbIe) Tapudbl U CTaBkX onnaThl XUMULHBLIX 1 KOMMYHarbHbLIX YCIYT;

- YCTAHOBIEHHbIE NbroThI;

- B COOCTBEHHOCTU;

- COCTOAHUE COOPYXKEHUSA U ero 3N1IeMeHTOB (CTeneHb U3HOoCca);

- NpeaocTaBnaemMsie cyocuanm;

- Nepuoabl HAYNCIEHUN.

CocTaB KaTeropunm 0bbLEeKTOB HE SIBMSIETCH MCHYEPMBIBAKOLLM U MOXET PacLUMPATLCA B 3aBUCUMOCTU OT
ocobeHHocTen NO n yenosuin npumeneHns MBC 2KKX.

6.2.4 TpeboBaHuA K cocTaBy (pyHKLUN NO 06paboTKe AaHHbLIX O NOTpebuTenax ycnyr

6.2.4.1 B cocTtaB pyHKUMN 0OpabOTKN AaHHBIX O NOTPebuTenax ycnyr A0/KHbI ObiTb BKITOYEHbI:

- BeJeHne NUUEBLIX CHETOB (KapTodek ydeTa, PUHAHCOBO-NULIEBLIX CHETOB, AOrOBOPOB apeHabl, ycno-
BUW MPOXUBAHUA, ByXranTepckuxX XxapakTepucTuk) notpebutenen ycnyr;

- BeAeHune dasbl AaHHbIX O HAYUCNEHHBLIX U MOCTYNUBLUMX NNaTeXXax 3a YCnyru;

- naeHTndUKauma notpedbutensa yenyr. MaeHtndunkauuma notpebutens gonkHa oCcyLEeCTBNATLCS MO OA-
HOMY WU HECKONMBbKUM UAEHTURUKALMOHHBIM NMPU3HaKaM, B Ka4ecTBe AeHTUPUKaALUOHHBIX A0MKHO ObITb UC-
nonb3oBaHoO He MeHee 10 NpuM3HaKOB, KOTOpPbIe cogepXaTcd B NIMLEBOM cyeTe (KapTouke ydyeTa, AOroBope
apeHabl), B TOM yucne:

nepcoHasibHble PEeKBU3NTLI NOTPpedbuTens;
aTpUbyThl 3aHUMaeMoro noTpedbutenem XunuwHoro gpoHaa;

«YHUKaNbHbIA» HOMEP NMoTpeduTens, UM HoMep colnanbHOro NepCcoOHUPULIMPOBAHHOIO cueTa NoTpe-
bUTENS, UMEKoLLLEro NMbroThl Mo onnaTe yCnyr;

- perncTpaunsi BHECEHHbIX NUBMEHEHW B NepcoHanbHble PEKBU3UTLI NOTPEOUTENA YCNVYT;
- KOHTPONb cobntoaeHust noTpedbuTenem ycnoBnin N CPOKOB ASUCTBUS AOroBopa Ha oKasaHue YCIyr;
- dbopMMpoBaHUe paclindpoBOK MO HAYUCIIEHUAM 3a NpeaocTaBlieHHbIE YCIYyri, B TOM YUCHE:
3a 3aflaHHbIN Nepunoa BpeMeHu (KaneHaapHsln Mecsl, KBapTtan, nonyrogume, rofl, HeCKoNbKo NneT);
no NobomMy 3aperncTpmMpoBaHHOMY NOTPEOUTENIO YOIV,
Mo rpynne 3aperMcTpupoBaHHbIX NOoTpedbuTenen;
- bopMUpPOBaHKE cnUcKa NoTpedbuTenen, UMetoLLIMX 3a40/MKEHHOCTb Mo onnaTe 3a NoTpebreHHbIE YCny-
', B TOM vnucne anddepeHUMpoBaHHO, Mo AUTENbHOCTU 3a0/MKEHHOCTU;

- bopMUpoOBaHUE npeaynpeXxageHni noTpeduTensam, UMeLLMM 3a00/MKEHHOCTL Mo onnaTe 3a noTped-
NeHHbIe YCNyTi;

- bopMUpPOBaHUE KaTeropu noTpebutenen no onnarte 3a noTpebneHHble yenyri (Hanpumep, cCobCTBEH-
HUK, KBApPTUPOCBEMLLUKMK, apeHaaTop U T. MN.);
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- bopMUpPOBaHME CnUCKa NOTPebUTENEN, UMELLMX NbroThl MO onfaTe 3a yCnyri B COOTBETCTBUN C 3aK0-
HopgaTenbcTBOM Poccunckon degepaunn n cybvekta Poccunnckon degepalni;

- bopMMpoBaHMe JaHHbIX O BbiNagatolnx Aoxoaax oT npeaocTaBneHnst noTpebutensam ycnyr Nbrot no
onnaTte yChnyr;

- bopMUPOBaHME AaHHbIX O HAYUCNEHHBLIX NaTeXax U nepepacyveTax nnatexen and nepegadvi Bo B3au-
MOAENCTBYOLWNE opraHusaLuu.

6.2.4.2 [poaomKUTENbHOCTb XpaHeHUsl gaHHbIX B Baszax gaHHbIX AOMMKHA COOTBETCTBOBATb CPOKaM,
YCTaHOBMEHHLIM B HOPMaTUBHLIX AOKYMEHTaXx.

6.2.5 TpeboBaHUA kK cocTaBy PYHKLUU NO 0OpaboTKe AaHHbLIX O XUNULWHOM cdoHae

6.2.5.1 ObpaboTKa AaHHbIX O XUNULWHOM PoHAOE AOIPKHA BKMOYaTh cneayioume onepaLwun:

- BeJeHune ba3sbl gaHHbIX XUNULWHOro pboHaa, BKIOYasA B TOM YUChe:

TexXHMn4eckme nacnoprta AOMOB;

akcnnmkauum (aetanbHbIN NNaH) KBapTUp;

obopyaoBaHne AOMOB (HanpuMmep, Hanudaue 1 Tun nudpTa, Hanu4ne Mmycoponposoia n T. n.);
cTeneHb (NMPOLEHT) PU3NYECKOro M3Hoca 3gaHuni;

- pacyeT pacxoaoB No coaepXaHuo AOMOBNaOeHUS;

- pacyeT pacxodoB Ha TEKYLMIA PEMOHT UHXEHEPHOro 0bopyaoBaHUS;

- pacyeT pakTnyeckoro Tapudgpa no akcnnyatauum goMoBNageHus.

6.2.5.2 [NpogomKknTenbHOCTb XPaHeHUs AaHHbIX O XUNULWHOM boHae B Basax AaHHbIX A0MKHA COOTBE-
TCTBOBAaTb CPOKaM, YCTAHOBMEHHbLIM B HOPMaTUBHbLIX AOKYMEHTaX.

6.2.6 TpeboBaHuA K cocTaBy pyHKUMN No 06paboTKe AaHHbLIX O HEXUrnoMm cdoHpe

6.2.6.1 ObpaboTKka AaHHbLIX O HEXWUIOM hoHOe A0MKHA BKIOYaTh cneayroline onepawum:

- BefleHne Basbl AaHHbIX HEXUNBIX NOMELLEHNI C YyYEeTOM pacrnpeaeneHuns:

Nno apeHaaTopam;
No CODCTBEHHMKaM;

- hopMupoBaHMe TUNOBOIo AOroBopa Ha apeHay noMelleHUsa 1 nofib3oBaHmne yenyramu;

- (popMUPOBaHNE eXXeMeCAYHOro KoOMMNekrTa UTOroBbIX AOKYMEHTOB 3a YCTaHOBMEHHbIN Nepuoa B COOT-
BETCTBUU C TpeOOBaAHUAMU HOPMATUBHBLIX NPaBOBbLIX AOKYMEHTOB.

6.2.6.2 [lpoaomKUTEenbHOCTb XpaHEeHUA AaHHbIX O HEeXWUNoM boHae B Basax AaHHbIX O0/MKHA COOTBE-
TCTBOBATb CpOKaM, YCTAaHOBIIEHHBLIM B HOPMATUBHBLIX JOKYMEHTaX.

6.2.7 TpeboBaHUA K hyHKUUAM chopMUpoBaHNA NNaTeXHbIX AOKYMEHTOB

6.2.7.1 ®opmMmupoBaHMe NNaTEXHLIX AOKYMEHTOB AOCIMKHO BKMOYaTh cneayrolme onepauumu:

- (bopmMunpoBaHMe eguHbIX nnaTtexHblX gokymeHToB (ElMNMA, ns3seweHMN-KkBUTAHUUN) C yKasaHMeM B HUX
DaHKOBCKUX peKBU3NTOB TpaH3uTHoro cueta EMPL B pacvyeTHOM BaHKke Ang ocyLecTBNEHUSA HANUYHON Oop-
Mbl OnnaTbl NoTpebutTenem (punsnvecKkum nnu rpUanveckm nNMUom) 3a NnoTpebneHHbIe YCyri;

- opMMPOBaHME CHYETOB C YKa3zaHMEM B HUX PEKBU3NTOB yNpaBnsioLlen opraHm3anynm B pacuieTHOM DaH-
Ke AN ocyllecTBneHnst besHann4yHon popmel onnaTbl notpebutenem (bU3aN4ECKUM NN KOPUOUYECKUM JTN-
1OM) 32 NoTpebneHHbIe YCnyri.

6.2.7.2 Tlpn dopmupoBaHum cHetoB 1 ENA (M3BeleHUN-KBUTAHLUA) HA DYyMaXKHOM HocUTene AOJTKHO
ObITb NPEAYyCMOTPEHO MECTO NOCTAHOBKN LUTPUX-KOAa U OTTUCKA KOHTPOSIbHO-KAacCOBOro annapara.

6.2.8 TpeboBaHUA K hbyHKUUAM npuema n o6paboTkn nnatexen

6.2.8.1 pun peleHnn 3agad no coOopy nnaTexen 3a npeaoccraBieHHble YCNYrn A0MKHBI ObITh peaniso-
BaHbl cneayrowme pyHKUNN:

- obecneyeHne BOSMOXKHOCTU onfaTthkl BCEW BbICTABNEHHOW CYMMbI MO BCEM YCyram JiMLEBOro CYeTa;

- obecneyeHne BO3IMOXHOCTU YAaCTUYHOW ONNnaThl BbICTABNEHHON CYMMbI MO BCEM YyCnyram nuULEBOro
cyeTa;

- obecneyeHne BOIMOXHOCTW oNMnaThl aBaHca (Npy YCNoBMM HanU41a onnavyeHHbIX Ha4MCNeHUn N OTCy-
TCTBUA gonra);

- Be[leHMe peecTpa NyHKTOB Nnpuema nnaTtexeu;

- BeleHMe peecTpa pabovnx MecT (OKOH) Ha NyHKTaxX npuema nnartexeu ¢ ykasaHuem KOHTPONbHO-Kac-
COBbIX MaLUWH;

- BeJeHNe peecTpa KOHTPONbHO-KACCOBLIX MaLUWH;

- BeleH1e peecTpa nonb3oBaTenen No TMnam BbINOMHAEMbIX onepaLnuiA;

- BeleHUe XypHanoB onepauuni Bcex TUMOB NoNb3oBaTeen.
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6.2.8.2 Coctar dyHKUNUI No obecnedyeHnto coopa nnartexen 3a NnpeaocTaBneHHbIe YCNYyru He sIBNSETCS
ncuepnbIiBaloLWMM U MOXET AOMOMHATLCS U pacluMpsATbLCA B 3aBUCMMOCTM OT ocobeHHocTen O n ycnosui
npumeHeHnsa NBC XKKX.

6.2.9 TpeboBaHuAa K coctaBy pyHKLUN NO HOPMUPOBAHUIO U BEAEHUIO CNPaBOYHbIX AaHHbIX

6.2.9.1 B npouecce ucnonesoBaHud NO aomxHel obecnevnBaTtb opMUpoBaHnUe, 3aMeHy, BeaeHne u
aKkTyanmsaumnio UCNonb3yeMblX CrioBapen (CnpaBOYHUKOB, KNacCUPUKaToOPOB), a TakKe UX COAePXMMOTro B Te-
YyeHne BCero nepnoga nx AeUcTBUS.

6.2.9.2 1O gomkHbl obecneynBate POpPMUPOBAHME CMPaBOK 3a NM0OOW 3agaHHbIA nepuoa (Mecsl,
KBapTan, nonyrogue, rog), B TOM 4ucne no:

- OKasaHHbIM ycryram KOHKpeTHOMY rnoTpebutento;

- BbIMOJTHEHHBIM KOHKPETHBLIM NOoTpebutenem nnartexam 3a yenyru;

- MEePEeYHIo NPeaoCcTaBsiEMbIX MOTPEOUTENAM YCNVT;

- Tapudgam 1 cTaBkam 3a npeaocTaBlieHHble YCNYri;

- HOpMaM 1 HopMaTUBaM NOTPEONEHUA YCNYT;

- NbroTam no onnarte yCcnyr;

- NpeaocTaBNeHHbIM KOHKPETHOMY NOTREBUTENIO XXUMULLIHBIM CYOCNAOUSAM;

- y4eTy NPEeTEH3NN NoTpebutenen Ha Ka4YecTBO NOCTABNEHHLIX YCIVT.

6.2.9.3 1O gomkHbl obecnevnBatb POPMUPOBAHNE CNPaBOK YCTaHOBMNEHHOW (CTaHOapTU30BaHHOW)
dpopMbl U MPOU3BONBLHOTC opMarTa.

6.2.9.4 CocTtaB crnpaBokK He ABMAETCH NCHEPMbIBAOLLIMM 1 MOXET ObITb pacluMpeH U USMEeHEH B 3aBUCKU-
MOCTW OT ocobeHHocTen npumeHeHus IO n ycnosun dyHKUunoHmnposaHusa NBC XKKX.

6.2.10 TpeboBaHuA K coctaBy (hyHKLMA no chopMUupoBaHUO O0OO0OLLEHHbLIX CTaTUCTUYECKUX U
aHanNnUTUYeCKUX AaHHbIX

6.2.10.1 ®opmunpoBaHMe 0DODLLEHHBIX CTATUCTUYECKUX U aHANMUTUYECKNX AaHHbIX OCIMKHO BKNOYaTh:

- bopmMuUpoBaHMe CBOAHBLIX AaHHbLIX NO NOCTaBLMKaM O NMOCTYNNEeHUAX NnaTeXen B 3agaHHble nepurobl
3a oKasaHHble 3TUMU NocTaBLUMKAMK YCIYTU;

- bOopMUPOBaAHNE CTATUCTUYECKUX N aHANTUTUYECKMUX OTYETOB NO NMOTPEObUTENAM YCNVr;

- (popMUpOBaHNE CBOAHLIX AAaHHbLIX O TEKYLLEM COCTOAHUM NaTeXeun 3a npeaocTaBneHHble YCIyIu;

- popMUpOBaHUE CBOAHBLIX AaHHLIX O NOCTYNMUBLUMX NnaTexax notpedbutenein ycnyr npu Ux npeasapu-
TeNnbHOW onnaTe (B cry4vyae UCMoNbL30BaHUA NOTpedbuTenem npeaBapuUTenbHOro nniaTtexka 3a ycrnyru);

- (pOopMUPOBaHME CBOAHBLIX AaHHbLIX MO TEXHUYECKUM U 3KCNNyaTalMOHHBIM XapaKkTepUCTUKAM XUMTOTo U
HEXXUNoro ooHO0B;

- (popMUpOBaHMNE CBOAHOWU BEOOMOCTW MO BbICTABMEHHbLIM NaTeXHbIM AOKYMEHTaM;

- popMunpoBaHMEe BeJOMOCTEN U PEECTPOB ONNaT;

- bopMuUpoBaHMNE CBOAHLIX AaHHbLIX O COCTOSAHUN OOMOB U KBAPTUP;

- pOpMUPOBaHME CBOAHBLIX AaHHbLIX O HANMUYUK NNCLWAaan no rpynnam KanutansHOCTU 34aHNN.

6.2.10.2 B IO gomkHa ObITb nNpeaycMoTpeHa BO3SMOXHOCTb POPMUPOBAHUSA UHBIX JAHHBIX B 3aBUCU-
MOCTW OT NOTPEDOHOCTEN NoNb3oBaTeNnen, a Takke ocobeHHocTen npumeHerns MNO 1 ycnosmm PyHKLUUOHUPO-
BaHna NBC XKKX.

6.2.11 TpeboBaHUA K cocTaBy hyHKUUNA NO (hOPMUPOBaAHUIKO BbIXOAHbLIX POPM AOKYMEHTOB

6.2.11.1 1O gomkHbl obecneynBaTh BOSMOXHOCTb CO34aHUA U XpaHEHUS BbIXOAHbIX OPM B COOTBE-
TCTBUW C NMOTPEDOHOCTAMM NOMb30BATENS (3aKas4vnKa) ANd KaXXaoro ypoBHSA ynpaBlieHUS.

6.2.11.2 ®opmupoBaHnE BbIXOAHbBIX AOKYMEHTOB AOITKHO OCYLLIECTBMNSATLCS B COOTBETCTBUU C TPpebOBa-
HUAMWU HOPMAaTUBHLIX NPaBOBLIX AOKYMEHTOB M BKMOYaTbL, B TOM Y1CNe, 3anofiHeHMe nonen ycTaHOBNEHHOW
BLIXOAHOWN pOPMBbI 3HAYEHUAMU XapaKTepUCTUK.

6.2.11.3 B 10O gomkHa 6bITh peannioBaHa yHKUNS 3adaHns nonb3oBaTenem HOBbIX dOpM OTYETOB NO
D0azamM gaHHbIX U coxpaHeHust opM ¢ NocneayloLlMm X NCNoMb30BaHNEM.

6.2.12 TpebOoBaHUA K NOPAAKY NPOBEPKU XapaKTepUCTUK (BYHKLMUOHANBbHOIo HasHa4vYeHUs

6.2.12.1 ObwmMe NonoxeHns

[1lpoBepKa XapaKkrepUctuk pyHKUuMoHanbHoro HasHadeHna NO (komnoHeHTOB 10O) ocylwecTBndeTCqa B
COOTBETCTBUU C METOOUKON U 3aKovaeTcsl B MpoBepke peannsaumn QyHKUUAX NO UCXCOAHBIM AaHHBIM, NMPOU3-
BOMNbHO 33JaBaeMbIM B NpoLecce NPoBEpPOK UM BbIDMpaemMbiM N3 paHee BBeAeHHbIX B Da3dy AaHHbIX.

[locne 3aBeplLUeHUs NPOBEPOK BCE NPONU3BONBHO 3aJaHHLIE M BHOBb BBeAEHHbIE B NpoLlecce npoBeae-
HUAS SKCNEpPUMEHTa UCXOOHble AaHHble ACITKHBLI yaanaTbea U3 6a3sbl JaHHbIX.
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[1IpoBepKa peanusaunm QPyHKLUN OCYLLECTBIAETCA 3KCNepTHbIM MeTo40M NyTeMm 3anycka v BbINOJTHEHUS
npoLeayp 1 onepauun, peannsylomx BelbpaHHyo Anst NpoBepKU PyHKLUNIO, B COOTBETCTBUM C NpeanncaHns-
MW U UHCTPYKLUAMN, YKa3aHHbIMU B PykoBoacTBe nonb3osatend APM, Ha koTopom ycTaHoBneHa O, nnbo B
COOTBETCTBUN C ONMUCAHNEM KOHTPOJIBHOIo BapuaHTa.

Peanusauna cooTBeTCTBYOLEN PYHKLUUKU B NporpaMmmax oLleHUBaeTCHd BU3yaribHO NyTEM CpaBHEHUS pe-
3ynbTaTa ee BbINonHeHna Ha APM ¢ oxmnagaembIM (3TanoHHbIM) 3Ha4YeHUeM (pesynbTaToM), NpeacTaBNeHHbIM
nnn B PykoBoacTee nonb3soBatend 1O, nnm B onucaHmm KOHTPOMNBLHOTO BapuaHTa, U paccuynTaHHbIM 3KCnep-
TOM B rnpoLecce noarotoBkU K ncnoitaHusam [10O.

JTanoHHbIE 3HAYEeHUsA, HanNnpUMep, nnaTtexXen 3a okasaHHble XXKY, npeaBapuUtTenbHO NOAroTOBNEHHLIE
OKCMEepPTOM ANS Llenen NpoBEPKU, pacCUnUTbIBAKOTCH BPYYHYHO NO 3a4aHHbIM UCXOAHBIM AaHHBIM NMMBO ¢ npumMe-
HeHMeM NporpamMmMHO peann3oBaHHbLIX alropUTMOB pacdeTa nnartexen. B 3TomMm cnydyae anropuUTMel pacyeTa
BMECTe € 3a4aHHbIMW UCXOAHBIMW AaHHBIMW U pe3ynbTaTamMu pacyeTa (sTanoHamm) 4omMKHbl ObITb OnUcaHbl B
NPOTOKOME UCMBbITAHWUA B pasgene «YCnoBus nposeaeHnUs UCnbITaHUAY.

B npouecce ucnbiTaHUn A0MKHA ObITb NPOBEpeHa peanusauns BCero coctaBa pyHKUMA, YKasaHHbIX B
[7.2.1—7.2.11.

CocTaB npoueayp (onepauun), nognexalnx npoBepKke B cocTaBe KOHKpeTHoOU pyHKuMn, 1 APM, Ha Ko-
TOPOM OCYLLECTBMATCA 3TU NMPOBEPKN, BEIDUPAIOTCS 3KCNEPTOM UCXOONA U3 pe3ynbTaToB aHanMs3a akcnnyara-
IMOHHBIX NPOrpaMmMHbIX OOKYMEHTOB U OLUEHKM OoDbeMOB paboT, KOoTOopble HeoOXOAMMO BbLINMOMHUTE MPWU
poBepKax. [pn 3ToM AOMKHBI ObITh BbIDpaHbI U3 NONMHOMO cocTaBa And NpoBepKkn He MeHee 1/3 npoueayp v
onepauunn, peanusyoLlmnx NnposepdemMyto PyHKLUUIO.

HanmeHoBaHUA U 0OO3HAYEHMS npoueayp WU onepaunin, KoTopble yKasaHbl B 3KCMyaTauUOHHBIX Mpo-
rPaMMHBIX OOKYMEHTaX, AO/MKHbI coBNagaTb ¢ HAUMEHOBaAHUAMM U 0DO3HAYEHUSAMI Npoueayp 1 onepawuuu,
yKkasaHHbLIMW Ha KHOMKax M B MYyHKTaX MeH (NoAMEHI0) 3KpaHHbIX POPM, UCNOMb3yeMbIX B MporpaMmMHOM
KOMMOHEHTE.

B cnyyae HecoBnaaeHUsa HauMMeHoBaHUN M 0DO3HaYvYeHU Npoueayp 1 onepaunin B 3KpaHHbIX opMax 1 B
OOKYMeHTaUMn 3sKkcnnyaTtauMoHHaa nporpaMmMHad AOOKYMeHTauus noaneXxut BOo3BpaTy J3adBUTEN0 Ha
ncnpasneHne n gopaboTky.

6.2.12.2 O0LWMA NOPAOOK MPOBEPKN XapaKTePUCTUK PYHKLMOHANBbHOMO HasHaYeHUs

[lpoBepka peanusaum PyHKUMAN BBOAA NEPBUYHBLIX AAHHBLIX O NMpedocTaBNeHHbIX XUMULLHBLIX, KOMMY-
HanbHbIX N MPOYUX yeryrax n nx obpabdboTkn ocyulectenseTca npu pabote ¢ N0 Ha Tex APM, rae ecTb BBOA U
0bpaboTKa COOTBETCTBYHOLWMNX NEPBUYUHBIX AaHHBIX. CocTaB NpoBepsieMbIX PYHKLUUAN U NEPBUYHBIX AAHHBLIX
OOMKeH BbITb NpeacTaBneH B METOAUKE UCMLITAHWUN.

B npouecce ncnbitaHUn 4omKeH ObiTb NPOBEPEH CNeaYOLWNA COCTaB NEPBUYHLIX OAaHHbIX:

- MO XUMULLHBIM YCRyram;

- N0 KOMMYHalnbHBIM yCrnyram;

- MO NPOYUUM YyCryram.

CocTaB AaHHbIX, BBIBOAUMBIX HA cpeicTBa BU3yanusauum nocne obpaboTtkn Ha APM, JOMmMKeEH CooTBE-
TCTBOBAaTb HasHauveHunio APM.

[TlpoBepka peanusauun OyHKUMKA BBOAA MEPBUYHBLIX AaHHbIX B Oa3y aaHHbiXx APM pgomkHa ocylle-
CTBNATLCA ANA ABYX PeXMMOB BBoOAA:

- PYYHOW BBOA C KMaBMaTypbl KOMNbIOTEPA;

- aBTOMaTU3NPOBaHHbLIA BBOA M3 paUNOB yCTAaHOBNEHHOro dpopmMara.

6.2.12.3 lpoBepka peanusaunn pyHKLUN obecneveHnst MHgopmMaLnoHHoU besonacHocTn NC ocylle-
CTBNAETCA 3KCNepUMeHTanbHO Npu BbINONHEHNM OEUCTBUN, YKasaHHbIX B pyKOBOACTBe nonb3oBatend APM u
CBA3aHHLIX ¢ 3anyckom APM n obecneveHunem ero padboTocnocobHOCTU U YCTONHUBOCTU (PYHKLIMOHNPOBAHUA.

6.2.12.4 [lpoBepka BBOAA U y4eTa CYMM C TOMHOCTbLIO A0 KONEeWKN C pasaennTerieM «,» OCYLLEeCTBNAETCS
BU3yalibHO Npu aHann3se akpaHHbIX POPM U BEIXOAHLIX AOKYMEHTOB Ha DyMa)XHOM HOCUTENE B NpoLecce Npo-
BeJeHNA NPOBEPOK Mo METOAUKE UCMBLITAHUN.

6.2.12.5 TlpoBepka mexaHn3Ma okpyrneHnda cymm (nocneaHaa unudgpa o 5 — oKpyrineHme B MeHbLUYIo
CTOPOHY, paBHO 5 NnBo Bonblue 5 — oKkpyrneHue B BOMbLUYIO CTOPOHY) OCYLLIECTBNSAETCH BU3YarbHO NpU aHa-
nn3se coaepXMMoro aKkpaHHbIX popM 1 BbIXOAHbIX ACKYMEHTOB Ha DyMaXKHOM HOCUTENe B NpoLlecce npopeae-
HUSA NMPOBEPCK NO MeToauKe UCTNbITaHUN.

6.2.13 lpoBepka peanu3auumn TpeboBaHMN HOPMATUBHLIX NPaBOBLIX aKTOB

6.2.13.1 lpoBepka peanusaunm TpedboBaHUN HOPMATUBHBLIX MPABOBbLIX aKTOB MOXET OCYLLIECTBATLCA B
npouecce oUeHKM 3HavyeHUn xapaktepuctuk NQO.
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6.2.13.2 lNpoBepkamMmn AOIMKHBLI ObITb OXBayeHbl BCE AOKYMEHTHLI U3 NepeyHs, npeacTaBieHHOro B Nnpu-
noxxeHun K popmynapy MNO. Y3 kaxxaoro AoKyMeHTa 3KCNepTOM OCYLLECTBNISETCA BbIDOPKAa NpoBepAeMbIX Tpe-
OOBaHWMN B COOTBETCTBUN C OCHOBHLIM Ha3Ha4YeHUEM AaHHOro AoKyMeHTa. [1pn 3TOM ANsl KaXKaoro AoOKYMeHTa
OO0IPKHa ObITb NpoBepeHa peanusaunsa He MeHee 1/3 nonHoOro coctaea TpedboBaHUMN.

6.3 TpebGoBaHUA K (byHKLUAM 0OpabOTKN AaHHbIX

[Tpn 0BpaboTke AaHHBIX AOMKHBI ObITh peann3oBaHbl crneaytoLlme pyHKLUA:

- BBOA 1 KOHTPO/b NPaBUNbLHOCTX BBOAA AaHHbIX;

- MaHUNYyNUpoBaHME gaHHbIMU;

- 0bpaboTKa TeKkeTa;

- 0bpaboTKa KaneHgapHoOW AaThl;

- UMNOPT/3KCNOPT AaHHbIX.

6.3.1 TpeboBaHuA K (hyHKLMAM BBOAA AaHHbLIX U KOHTPONA NPaBUNbBHOCTU BBOAA AaHHbIX

6.3.1.1 lpun BBOAE AaHHBLIX AOMKHbLI ObITb peanusoBaHbl Npoueayphbl:

- BBO NEPBUYHBIX AaHHbIX;

- KOHTPONb NPaBUNLHOCTY BBOAA NEPBUYHBLIX AaHHbLIX;

- pegakTupoBaHue BBedeHHbIX paHee AaHHLIX.

6.3.1.2 [lpwn BbINONHEHUN BBOAA NEPBUYHBLIX AaHHLIX AOIMKHbI ObITh obecneveHsbi:

- BBOJ AaHHLIX C KNaBMaTypbl KOMNbIOTEPA U C 3NEKTPOHHBLIX HOCUTENen MHopMaLIUN;

- BO3MO)XHOCTb pedaKTUpoBaHUA BBOAUMbBIX AaHHbIX;

- NpepblBaHWe BBOAA;

- OTKa3 OT BbINONMHEHUA BBOAA UM Pe3yNbTaTOB peaakTUpoBaHUA paHee BBedeHHbIX gaHHbIX;

- pasgeneHue npoueayp BBo4a M 3arpysku gaHHbIX B 6asy AaHHbIX.

6.3.1.3 [Npun KOHTpoNe BBoAA NEePBUYHBIX AaHHLIX AOMKHBI ObITh 0becneyveHsl:

- KOHTPO/b BBOAA 0bA3aTENbHBIX PEKBU3NTOB AOKYMEHTA;

- KOHTPOJb AOMNYCTUMBIX 3Ha4YeHUN BBOAUMLIX AaHHBIX C MCNOMb30OBAHUEM chnoBapen (KnaccnugukaTto-
pOB);

- NP BBoAE AaHHbLIX AOMKHBI UICMOMNL30BATLCA CNoBapK (KoanugpukaTopbl), COCTaB KOTOPLIX NpMBedEH B
NPUNOXeHUN A;

- NMpY BBOAE 3anMcen 0 poXXAeHUM O0MKEH OCYLLECTBNATLCA KOHTPOMNb KOPPEKTHOCTU cneayiomx gaHHbIX:

aarta perumctpaumm He MoXeT BbITb MeHbLUe AaThl POXAEHUS;
BO3pacT AO0KeH NoACHUTBIBATLCS MO COCTOAHUIO Ha AaTy perucrpaumm;

- IOTMYECKUN KOHTPONb BBOAMMBIX AaHHBIX AO/TKEeH UCNoNb30oBaTh crieaylolme meTtoabl:

KOHTPOMb AaThl peructpaunmn (B kavectse «daTtbl perucrtpaunm akta» AomkHa aBToMaTUYEeCKn BbIOU-
paTbCs Tekyllas aarta);

NpoBepKa CUMBOJIOB Ha AONYCTUMOCTL NpU BBoAE AaHHbIX B nonga « Pamunusay», «Mmsa», « OT4ecTBO».
[Tpn nonbITKe BBOAA NAaTUHCKUX CUMBONOB UNK LUMdP AOMKHBI BelAaBaTbCAa npeaynpexaatme cooblleHns o
HeJonyCTUMOCTU UX BBOAA N 3aHECeHUs B Dasy;

- nepBag byKBa Ha NONAX BBoAa MMeH CODBCTBEHHLIX ((hamunng, UMs, 0TYECTBO, HAa3BaHUE HAaCeNeHHOoro
MyHKTa MecTa poXAeHUst U T. N.) A0MMKHa aBTOMaTUYECKN Npeobpas3oBbIBATLCH B 3arfaBHYO;

- MpoLeaypbl BHECEHUS U3BMEHEHWNIN 1 ACNONTHEHNN B 3aNUCK A0ITPKHBI 0becnevnBaTh CoOXpaHeHUe KaxKao-
ro MISMeHeHna aaHHbIX B oTAenbHOW 3anncn Bl ¢ ykaszaHuem gatel UISMeHeHUs U PeKBU3UTOB NLLa, NPOBOAUB-
Leroc U3aMeHeHUs;

- BO3MOXXHOCTb NOAKMNIOYEHUA BHELHUX NpOorpaMMHbIX MPUNOXKEHUN (HanpuMmep, pegaktopa TEKCTOB, UH-
popMaLMOHHO-NPABOBOU CUCTEMBI U T. N.).

6.3.1.4 [lpn pegakTMpoBaHM BBeAEHHbIX paHee AaHHbIX A0MKHbI ObITb obecneyeHsl:

- yaaneHue BblbpaHHbIX U BblAeNeHHbIX AaHHbIX;

- KONMPOBaHWE AaHHbIX B Bydep obmeHa;

- BCTaBKa AaHHbIX 13 bydepa oOMeHa B yKkazaHHOe MecCTO.

6.3.2 TpeboBaHUA K PYHKLMAM MaAHUNYNUPOBaAHUA AaHHBIMU

6.3.2.1 B coctaB yHKUMIA MAHUNYNMPOBaHUA AaHHBIMW OOMMKHBI ObITb BKOYEHbI:

- NOUCK AaHHbIX NO 3adaHHbIM NMPpU3HaKamMm;

- COPTUPOBKA AaHHbIX;

- MPOCMOTP OTOOPAaHHbLIX AaHHbIX;

- BbIBO/ pe3ynbTaToB NOUCKA HA CpeacTBa BU3yanumsaunum n/mnm coxpaHeHne nx Ha BblbpaHHbIX HOCUTE-
NAX AaHHbIX.
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6.3.2.2 [lpn BLINONHEHWN MOUCKA AaHHbLIX CJTKHBI ObITb 0becneyveHsbl:
- MOUCK AaHHLIX MO pPa3oBLIM 3anpocam, PopMUpyeMbIM NONb30OBaTENEM;
- MOWCK AaHHbIX MO OAHOMY UMW HECKONbKUM 3Ha4YeHUsAM OOHOW XapaKTepUCTUKMU (OQHOroc NOUCKOBOIO
npusHaka);
- MOWUCK AaHHbIX N0 OAHOMY MU HECKONTbKUM 3HaYeHUAM HEeCKONbKUX XapaKTepUcTuk (MOUCKOBLIX NPU-
3HAKOB);
- cNegyoline ycnoBumsa noucka:
No NpU3HaKy paBeHCTBa 3HA4YEHUN NOUCKOBOWN XapaKTepPUCTUKN;
No NpU3HaKky HepaBeHCTBa 3Ha4YeHMN NMOUCKOBOU XapaKTepPUCTUKN;
No 3HAYEHUAM NMOUCKOBOWN XapaKTepUCTUKUA BHYTPW 3adaHHOro MHTepBana;
no HaNM4Mo 3Ha4YEeHUA B MOUCKOBOM XapaKTepUCTUKE.
CocTaB yCNOBUN NMOUCKa He ABMSAETCA UCHEPNbIBAKOLWMM N MOXET ObITb pacluMpeH UM U3MeHeH B 3aBU-
CUMOCTU OT 0cobeHHocTen npumeHeHuns MO,
6.3.2.3 lpn noncke aomkHa 6bITb peann3oBaHa BOSMOXHOCTb 3agaHUs HEMOMNHOro YnMcna CMMBONOB B
COCTaBe 3Ha4YeHMs NOUCKOBOW XapaKkTepPUCTUKN.
6.3.2.4 CopTUpoBKa AaHHLIX ACMKHA OCYLLECTBNATLCS:
- N0 BO3pacTaHUO 3HAYEeHUS MONCKOBOMN XapaKTepUCTUKN;
- N0 YObIBAHUIO 3HAYEHUSA NOUCKOBOW XapaKTepUCTUKN.
6.3.2.5 [pn npocmMoTpe AaHHbIX A0MKEH ObITb peann3oBaH OAWH N3 creaylolnx peXXMmMmoB:
- nocneaoBaTenbHbIA NPAMON MPOCMOTP;
- nocneagoBaTenbHbIN 0BpaTHLIA NPOCMOTP;
- BBIOOPOYHBINA MPOCMOTP.
6.3.2.6 BbIBOA pe3ynbTaToB NOUCKa U/NNMN CoOXpaHeHne gaHHbIX A0MMKHBI ObITb 0becneveHbl Ha creayto-
LLine cpeacTBa:
- Ha 3KpaH MOHUTOPA;
- HA NPUHTEP;
- Ha SMNEeKTPOHHbLIN HOCUTENb.
6.3.3 TpeboBaHuAa K hpyHKLUAM O0OpabOTKM TeKcTa
[Tpn 0bpaboTke TekcTa A0MKHLI ObITb 0becneYeHsbl:
- BO3MOXXHOCTb NPUMeEHEeHUs B TEKCTEe AOCTYMHbIX onepaunoHHOU cucTemMe LLIPUEPTOB;
- BO3MOXXHOCTb NpeaBapUTeNbHOro NPOCMOTPA TEKCTA U ero KOMMOHOBKW Ha Nofe BbIBOAA.
6.3.4 TpeboBaHUuA K hpyHKUNAM 0OpaboTKu KaneHgapHoOM AaTthl
B cocTtaB dpyHKUWN 0DpaboTKN KaneHaapHoW gaTbl AOMMKHbI ObITb BKITHOYEHbI:
- KOPPEKTHOE UCNONb30oBaHWe AaThl;
- KoppekTHasa obpaboTka 1 BbIBOA AaThl HA CPeaCcTBO BU3yanusauun;
- KOppeKTHOe NpeobpasoBaHne aaThl U3 0AHOIC popmaTa B APYron.
6.3.4.1 KoppekTHOe UCNonb3oBaHMe AaThl BKIHOYAET:
- KOHTPONb POPMAaTOB M 3HAYEHUX OaT, nonyvyaemblX 0T BHELHUX UCTOYHUKOB MHJopMaLIUKA;
- COXpaHeHWe gaT, BBOAMMbBIX C KNaBUaTypbl MNK NoNy4YaemMblX OT annapaTHbIX cpedCcTB U NepeaaBae-
MbIX Ha 0BbpaboTKy, 63 U3MEHEHUS UX 3HAYEHUA.
6.3.4.2 dopmaTtbl 1 anNropuTMbl POPMUPOBAHNA 3HAYEHUW AaT He OOSMKHBI USMEHSATLCS MPU:
- hopMUpoBaHNA HOBOTO 3HAYEHNA AaThbl;
- COPTUPOBKE 3HAYEHM OaT Mo UX Bo3pacTaHuio U/ yobIBaHWUIO;
- 0bpaboTKe gaT B NobLIX KaneHaapHbIX Anana3oHax;
- (POPMUPOBAHUN BbIXOAHBLIX AOKYMEHTOB;
- popMUPOBAHUN BBIXOOHBIX MACCUBOB AaHHbIX.
6.3.5 TpeboBaHMA K hyHKLUUAM 3KCnopTa/MMNOpPTa AaHHbIX
6.3.5.1 B cocTaB pyHKUMK akcnopTa/MMnopTa AaHHbIX A0MKHBI ObITb BKMHOYEHHbI:
- BbIOOP AaHHLIX U3 Ba3 AaHHbIX U 3anMncu UX B YCTAHOBMNEHHLIX dpopMaTax Ha HOCUTENU AaHHbIX;
- CYNTBIBAHWE AaHHbLIX C 3IEKTPOHHBIX HOCUTENEN U pa3MeLlleHne Ux B 6basax gaHHbIX.
6.3.5.2 ®opmaThl U coaepxaHue pannoB odbMeHa ACMKHbI ObITb YCTAHOBMNEHLI B NPOTOKONE 0bMeHa
(akcnopTa/mumnopTa) N COOTBETCTBOBATL TPEDOBAHMSIM HOPMATUBHBIX JOKYMEHTOB.
6.3.5.3 CogepxaHue n cTpykTypa dpannos oomeHa gaHHbLIMU ¢ BHELLHUMUW UHPOPMaLMOHHO-BLIYUCTIN-
TeNbHbIMW CUCTEMaMUN UMW CCbINKU Ha OOKYMEHTHI, coaepXallnue 3Ty CBeAeHUsl, AOKHbI ObIThb yKasaHbl B
dpopmynsipe MO.
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6.3.6 TpeboBaHMA K MeTOoAaM OLEHKU (hyHKUUA OoOpaboOTKUM OaHHLIX U CO34aHUA BbIXOAHbLIX
chopm

[ns1 oueHKkn pyHKUMI 0BpaboTKM AaHHBIX U CO30aHUA BbIXCAHLIX popM dpopMUpyeTcst NpeacTaBUTEb-
Haa Bblbopka. CocTaB BbIOOPKU ACIMKEH NO3BONMATL PacnpOCTPaHUTb pe3yrbTaThl OLLEHKU Ha BECb CNEKTP CO-
oTBeTCTBYOWNX pyHKUMK [10. Kaxxgass pyHKUMA M3 yCTAHOBMEHHOW BbLIOOPKM AOCIMKHA MPOBEPATLCHA Ha
BbINMONHEHWUE MHOTOKpaTHO. [pn 3TOM YMCNO NOBTOPEHWA BbINMONHEHUS NPOoBEPAeMOn YHKLMK AOIKHO obec-
nevymBaTb NoNy4vYeHne 4OCTOBEPHbIX OLEHOK.

6.4 TpeboBaHUA K UHPOPMALUOHHON COBMECTUMOCTH

6.4.1 na obecnevyeHnst MHpopmMaLNOHHON coBMecTUMOCTK 1O AomKHbI YOOBNETBOPATL CNeayoLm
TpedboBaHUAM:

- B3anmogencrtaume KomrnoHeHToB MO, ncnonb3yembix B 04HON opraHnsauum, 40MKHO ObITb OpraHn3oBa-
HO Yepes eanHyto basy aaHHbIX NMbOo Yepes drannbl cbMeHa gaHHBIMW YCTAHOBIIEHHOTO COCTaBa U CTPYKTYPHI;

- BBOA AaHHbIX B eAnHY0 a3y AaHHbIX JOMKEH OCYLECTBNATLCA C UCMOMb30BaHNUEM ClioBapei (Knaccu-
cbnkaToOpoB, CNPaBOYHMKORB), COCTaB N COAEPXKaHNe KOTOPbIX JOMKHbI ObITb NMpMBeAeHbl B 3KCNyaTaLNoOHHBbIX
OOKYMEHTax;

- bopMbl BXOAHBIX U BbIXOAHbIX ACKYMEHTOB M COCTaB JaHHbIX, pasMeLllaeMblX B HUX, JOJTKHbI COOTBE-
TCTBOBaTb TpeboBaHUAM HOPMAaTUBHBLIX NPAaBOBLIX AOKYMEHTOB;

- COCTaB M popMaThl AaHHLIX ANS opraHM3auum obmeHa UHpopMaLUMen ¢ BHEWWHUMIK opraHusaLnuammn
OOTTKHbI ObITb COrnacoBaHbl MEXAQY opraH1U3aLUsaAMU U pernamMeHTUPOBaHblI B COOTBETCTBYHOLWMX HOPMaTUBHbIX
OOKYMeEHTax.

6.4.2 B cnyyae oTCyTCTBUSA B HOPMAaTUBHBLIX NPaBOBbLIX AOKYMEHTaxX perfnameHTa obMmeHa, B TOM 4Yncne
cocTtaBa U dopMaTOB AaHHbIX, 3TOT pernamMmeHT A4oKeH ObITb onpeaeneH B JOKYMEHTax opraHu3aumi, B KOM-
METEHLINIO KOTOPLIX BXOAAT pa3paboTka U yTBepXKAEHMNE Taknx AOKYMEHTOB. [pn OTCYTCTBUN AaHHbLIX perna-
MEHTOB cocTaB U dhopmMaThl 0OMeHa A0MKHbI ObITb B3aUMHO COMMacoBaHbl OpraHn3aumMamMm, Mexay KoTopbiMn
ocyLlecTBNAeTCHA OOMeH.

[TlepeyeHb cornacoBaHHbIX AOKYMEHTOB, TpeboBaHMUSA KOTOPLIX yuTeHbl B [10, AomKeH ObITb NPMUBEAEH B
dopmynsipe.

6.4.3 CTpyKTypa obllen basbl AaHHbIX ACMKHA ObITb NpUBeAeHa B 3KCnnyaTauUoHHbIX AOKYMEHTaX.

6.4.4 KomnoHeHTbl MO A0mKHbI PYHKLUUOHUPOBATL HA aBTOHOMHbBIX BIMACITUTENBHLIX cpeacTBax Nbdo
B NTOKaNbHbLIX BEIYACIIUTENbHBIX CeTAX.

6.4.5 TpeboBaHUA K nopAaKy NpoBepku UHpopMaLMOHHOU COBMECTUMOCTU

6.4.5.1 llpoBepka MHPOPMAaALIMOHHON COBMECTUMOCTU OCYLLUECTBNAETCA 3KCNepumMeHTanbHO NpU Bbl-
NONMHEHUU npoueayp u onepaunn, ykasaHHblX B PykoBoacTBe nonb3oBaTtend, npu opraHusauim MHpopma -
OHHoro B3aumogeucTesua 10 ¢ gpyruMuM nNporpaMMHbIMA cpedcTBaMW U BU3yallbHO — MPU  aHanuse
nonyyaemblX pe3ynbTaToB.

0.4.5.2 llpoueaypa opraHusauum szanmogenctemsa c apyrumum IO npoBepaeTca sKkcrnepumMmeHTanbHo ny-
TeM BbINONHEHUA onepaLun cbMmeHa gaHHbIMK MeXxay pasnudHeiMiu APM cnocobamu, npeaycMoTPpEHHBIMU B
PykoBoACTBE Nonb3oBaTens.

6.4.5.3 [lpoBepka cocTaBa 1 coaepXaHna crioBapen (KnaccnugpmnkaTopos, CpaBOYHUKOB), KOTOPLIE UC-
NONb3yHTCS NMPU BBOAE AaHHbIX B eAUHYIo 6asy, NpoBOAUTCS BM3yanbHO Npy BBoAe MHGOPMaLMA B COOTBE-
TCTBYHOLLME NONSA BXOAHOW POpMbl U BbI3OBE COOTBETCTBYIOLLEro CMOBaps.

Cnuncok criosapen (knaccudmnkaTtopoB, CNPaBoOYHUKOB) C yKasaHUeM opraHusauum, kotopas nx dpopmm-
pyeT 1 NpeAcTaBlisaeT, a Takke NepruogudHoCTb UX akTyanusaunum npeacTaBnaeTcs B MPoTOKONe UCTbITaHUMN.

6.4.5.4 OueHka cocTaBa popM BXOAHbIX N BbIXOAHBIX AOKYMEHTOB 1 cOCTaBa AaHHbIX, pasMellaemMbiX B
HUX, NPOBOAMUTCSA BU3yarnbHO B NpoLecce BbiNofHeHUs nposepok. [Npn 3ToM NpoBOAUTCH CpaBHEHME X COCTa-
Ba 1 popMbl NpeacTaBneHns ¢ yCTaHOBNEHHbIMU hopMaMmM BXOAHbBIX U BbIXOAHbLIX AOKYMEHTOB.

6.4.5.5 lNpoBepka HanM4na MecTa AN OTTUCKA KOHTPOJSIbHO-KACCOBOM MallMHbI Ha BriaHke cyeTta, Bbl-
MOSIHEHHOM Ha ByMaXKHOM HocuTere AN OCYLEeCTBNEeHUs onnaThl Yepes NyHKTbl Mpuema nraTexen, ocylle-
CTBNSAETCA 3KCNeprUMeHTanbHO Npu pacnedyaTke nsselleHnsa ob onnare.

6.4.5.6 [NpoBepka cocTaBa 1 hopMaToB AaHHbIX A9 opraHnsauum obmeHa nHdopmaLmen ¢ BHEeLLHUMU
opraHu3aLusaMun ocyLLEeCTBASIETCS MyTEM aHanmaa coctaBa n cogepaHus dannoB JaHHbIX, NOAroTOBNEHHbIX
Ona nepegadvun U npuema gaHHbIX Ha HocuTene AaHHbIX. B pesynbTaTtax NnpoBepKn yKasblBaeTcs opraHmu3aLns,
C KOTOPOW ocyllecTBnsAeTcd obMeH gaHHBIMU, 1 criocod opraHm3aunm obmeHa.
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6.4.5.7 OueHKa onepauyuoHHOWN cpedbl N BbIMUCIIUTENBHBIX CPeACTB, UCNONb3yeMblX ONA YCTAaHOBKU U
byHKUMOHMPpoBaHUA 10, a Takke pexumoB ncnonb3osaHna O ocyllecTBnaeTca BU3yanbHO NyTeM aHanmsa
COOTBeTCTBYoLWero pasgena gopmynspa O 1 npoBegeHNA 3KCNEepPUMEHTOB MPU BbINONHEHUX UcnbITaHUA [10.

6.5 TpeboBaHuA Kk hyHKLUAM obecneyeHUsa LenoCcTHOCTU U COXPaHHOCTU NPOrpamMm U AaHHbIX

6.5.1 TpeboBaHuA K cocTaBy (pYHKLUN

B cocTaB pyHKUKN obecneYveHns LeNMTOCTHOCTU U COXPaHHOCTU NpOorpamMm U AaHHbIX (C y4ETOM BO3IMOX-
HOCTEN CUCTEMHBIX NPOrpaMMHbLIX CPEACTB) ACIMKHbLI ObITb BKITHOYEHBI:

- pasrpaHunyeHne gocTtyna nonb3oBaTenen K nporpamMmmam 1 daHHbIM;

- obecneveHne LenocTHOCTU NporpaMm M AaHHbIX;

- KONUPOBaHME N BOCCTAHOBMNEHME NporpamMmm U AaHHbIX;

- aAMUHUCTPUPOBAHME.

6.5.2 TpeboBaHUA K cocTaBy (PYHKLUU pa3rpaHUvdeHna gocTtyna K nporpaMmmMmam 1 AaHHbIM

6.5.2.1 B coctaB pyHKLUUM pasrpaHU4eHnsa AoCTyNa K nporpamMmmam 1 AaHHbIM A0MMKHbI ObITb BKNHOYEHbI:

- obecneyeHune perncTpaunm HOBbIX U CHATUSA NONTHOMOYMIA C BbIOLIBLUMX NOSIb30BATENEN BblAENEHHBIMIA
nonb3oBaTenaMmm (agMUHUCTPaTop, agMUHUCTPaTop De30nacHOCTU U T. N.);

- KaXXAbl NMoNb3oBaTeNb OAOIMKEH nonydyatb Npu perucTpaunn yHukanbHoe Mma (MMsa, KoY, naposb
NN nx KOMoMHauuM 1 T. N.), ANUHa KOTOPOro AonkHa ObITb HE MeHee YCTaHOBMNEHHOTO agMUHUCTPAaTOPOM
KonuyecTtBa OYKBEHHO-LMPOBLIX CUMBOMOB;

- pasgeneHne Kateropun nonb3oBaTenen, MMerLL X pasnuyHblie NONMHOMOYKA N0 06beMy NpaB AoCcTyna
K paboTe ¢ nporpaMmmamy, K ynpaBneHuo pexxmmamm nx paboTtsl N K JaHHbIM;

- YCTaHOBMNEHUE U/ NN N3SMeHeHMe NONHOMOUYXUA NONb3oBaTENen NO AOCTYNY K padboTe ¢ nporpamMmamu, K
yrpaBneHuo pexumamy nx padboTel N K AaHHBIM;

- KaXXAOMY NMonb3oBaTento A0MKHbI ObITh SIBHO 3a4aHbl TUMbI A0CTYNA K AAHHBLIM (MTEHMe, 3anicb 1 T. M.),
KOTOpble SAIBAAIOTCH AN HEero paspeLlleHHbIMU;

- obecnevyeHmne KOHTPONA 3anpoCoB NOMb3oBaTENd Ha NpaBo AOCTYNa K paboTe ¢ nporpaMmmamMiun 1 pernc-
Tpauum 3anycka 'O nonb3oBaTtenem (Hanpumep, peructTpauns UMeH1 NonbL3oBaTens, BpeMeHn 3anycka n . 1.);

- KOHTPO/b 3anpPOCOB NOMIb30BaTENSA HAa NpaBo AOCTYNa ACIPKEH OCYLECTBNATLCA NO YHUKANTBHOMY UMe-
H NONb30BaTENd U ero NONHOMOYUSM.

6.5.2.2 Bce cBeaeHus, BHeCeHHbIe B DAy AaHHbIX, AOITKHBI UMeTb MASHTUMUKALIMOHHBIN NPU3HAaK NO-
Nb30oBaTens, BHOCUBLUErro 3T AaHHble, UK NULa, OTBETCTBEHHOIO 3a UX AOCTOBEPHOCTD.

6.5.2.3 Bce BblaaHHbIE HA BYMaXKHbIN HOCUTENNb BbIXOAHLIE AOKYMEHTLI O HAYUCTIEHUSIX 1 onnaTtax Aon-
XHbl UMETb B Ba3ze JaHHbIX SNEKTPOHHbLIM aHanor, No3BONsLWMA obecnevnTb BOCNPOU3BeaeHUe BblAaHHOMO
BbIXOOHOIo AoKyMeHTa. CpoK XpaHeHUs 3NeKTPOHHOro aHanora AoKyMeHTa 0 HauynucneHnsax n onnartax n obec-
1evyeHUs BO3SMOXKHOCTU ero BOCNpon3BeaeHUsa Ha bDyMmaKHOM HOCUTENEe AoKeH ObITb HE MeHee CpoKa, yCTa-
HOBJTEHHOMO YNOIHOMOYEHHBIMUA OpraHamMu.

6.5.2.4 Bce paHHble, noagBepraBLUNECs KOppPeKUK B npouecce akennyatauun INO, 4omkHbI ObITh coXpa-
HeHbI B apXnBax Unu B basax gaHHbIX € yKasaHUeM naeHTUgpMKaLMOHHBLIX MPU3HAKOB NOoMNb3oBaTENEN, OCcyLLecC-
TBUBLLUUX KOPPEKLUUIO, N AaTbl KOppeKUUN.

K3Tnm gaHHbIM A0mKeH BbiTb obecneyeH gOCTyN YNONHOMOYEHHbLIM NOMNb30BaTENAM AN KOHTPOSA KOP-
PEKTHOCTU BHECEHHBLIX U3MEHEeHUN.

6.5.3 TpeboBaHuA Kk cocTaBy pyHKUMN obecnevyeHnA LEeNnoCTHOCTU AaHHbIX

B coctaB oyHKUMA obecneveHmnst LeNOCTHOCTU AaHHbIX A0TKHbI ObITh BKIHOUEHHbI:

- PYHKUMN KOHTPOMNSI HEU3MEHHOCTU CTPYKTYPLI Bas AaHHbIX NPpY XpaHeHUN, KONMPOBaHUN 1 BOCCTAHOB-
NeHUN daHHbIX;

- (PYHKLU MU KOHTPONA HEM3MEHHOCTW AaHHbIX, MOMeLLeHHbIX B apXMBbI, MPU UX XpaHEeHUN, KONMMPOBaHUN U
BOCCTaHOBJIEHUH;

- (PYHKLUN KOHTPONA HEU3MEHHOCTM NporpamMm npm nx XxpaHeHun, KonmpoBaHMM N BOCCTAHOBIEHWUN;

- (PYHKUMKM KOHTPOMNA COOTBETCTBUA YCTAHOBNEHHbIX U pakTUYeCKMX NpaB pasrpaHnyeHnsa gocTtyna no-
nb3oBatenen K pexxmmam padotol MO 1 gaHHbIM.

6.5.4 TpeboBaHUA K KOMUPOBaAHUIO N BOCCTAHOBIEHUIO NporpaMmmM MU AaHHbIX

6.5.4.1 KonnpoBaHue 3agaHHOro cocTaBa nporpaMmm U gaHHbIX AOSBKHO obecnevymnBaTbCs B KaXKQ0OM M3
OBYX peXxmmax:

- aBTOMAaTUYEeCKN, Yepes 3agaHHble nepnoabl BpeMeHu;

- aAMUHUCTPAaTOPOM.

18



[OCT P 53621—2009

6.5.4.2 BoccraHoBMNeHMe nporpamMm M AaHHbIX CO CTPaxXOBOYHbLIX KOMWUA OOIMKHO OCYLLECTBAATLCA MNO-
Nb3oBaTeneM ¢ npaBamMmm agMmuHUcTpaTopa.

6.6 TpeboBaHuA K pasrpaHnyeHno byHKUMA agMUHUCTPATOPa U NONb30BaTenen

6.6.1 MuHMManbHBIA cOCTaB PYHKUMN agMUHUCTRaTOopPA!

- perncrtpauns HOBbIX U CHATUE NOSIHOMOYNN C BbIOBIBLUMX NOMb30BaTENEN;

- NpeaocTaBneHne yCTaHOBMEHHOIo cocTaBa NMofTHOMOYUA pasIMYHbIM KaTeropuam nonb3oBaTeneu;
- BBOJ croBapen (KnaccugukaTopoB, CNpaBOYHUKOB);

- KOHTPOJIb COXPaHHOCTU NporpamMm 1 gaHHbIX;

- KOHTPOMNb PaboThl NONbL30BaTENEN B COOTBETCTBUN C NpeaoccTaBNeHHbIMU UM NONHOMOYUSMMU;

- CO3aHune BXOAHbIX N BbIXOAHbLIX QOpM;

- apXMBUpPOBaHME U BOCCTaAHOBMEHUE NporpamMmm U AaHHbIX;

- obecneveHne nmnopTa/akenopTa gaHHbIX.

6.6.2 MuHMManbHBIM cocTaB PYHKUMN NoNb3oBaTeneun B npegenax npegoctaBneHHbIX NoJIHOMOYNA:
- BBOA, AaHHBIX;

- HAYUCnNeHne n obpaboTka nnartexen;

- NevaTb BbIXOAHLIX POPM OOKYMEHTOB.

6.6.3 CocTtaB npegocTaBnsieMblX MNofb3oBaTeNnsiM noaHoMo4nin no padote ¢ N0 n gaHHbIMU He ABMNSAET-

CH UCHePnbiBakloWiAM U MOXKET ObITb pacllpeH 1M AonoJiHEH B 3aBUCHAMOCTIA OT 0CODEeHHOCTEN NMPAMEHEHINA
NBC XKX.

6.7 TpeboBaHUA K NOpAAKY NpoBepKU hbyHKLUMN obecnevYeHUs LeNOCTHOCTU U COXPaHHOCTU
nporpamMmM U AaHHbIX

6.7.1 lpn npoBepke pyHKUMN 0DecnevyeHUs LLeNTOCTHOCTM U COXPaHHOCTMU NPOorpamMm 1 AaHHbIX OOJTKHbI
ObITb NMPOBEPEHHI:

- perncTpauns HOBbIX NOMb3oBaTENEeN N CHATUE NOSTHOMOYMA C BbIOBLIBLUMX NOMb30OBaTENIen BbleNeH-
HbIM Monb3oBaTenemM (agMUHUCTPATOPOM);

- ANUHa UMeHN 1 Naponda nofb3oBaTens;

- COCTaB KaTeropun nonb3oBaTtenen, UMerLmx pasnmyHble NONIHOMOYNSA, 1 0O BEMbBI 3TUX MONTHOMOYUNA;

- BOSMOXXHOCTb KOHTPOMSA 3anpocoB NoNb30oBaTeNs Ha NpaBo A0CTyna K paboTe ¢ nporpammamum;

- pernctpaumna sanycka N0 nonb3oBaTeniemM U CocTaB PErMCTPUPYyEMbIX PEKBU3UTOB MOMb3oBaTENS;

- NAEHTUUKALMOHHBIM NPU3HaK NONb3oBaTeNs, BHOCUBLLEro AaHHble (U1 U3SMEeHEHUSA AaHHbIX) B a3y
OAHHbIX;

- 3NEKTPOHHLIN aHanor BelAaHHOMo Ha nevaTb AOKYMEHTA;

- COXPaHHOCTb AaHHbIX, NoABepraBLUMXCA Koppekunn B nNpouecce skcnnyatauun MO, B apxmueax unu B
Daszax AaHHbIX C yKasaHUeM UaeHTUPUKaLUOHHbBIX MPU3HaKOB MoMNb3oBaTeNen, OCYLLECTBUBLLNX KOPPEKLUUIO, U
O0aTbl KOpPEeKLUN.

6.7.2 llpun npoBepke PpyHKLMN obecneveHUs LLeNOCTHOCTU NPorpamMm U gaHHbIX ACITKHBI ObITb NPO-
BEpPEHHI:

- HEM3MEHHOCTb CTPYKTYpPbl 6a3 AaHHbLIX NPU UX XpaHEHWUN, KONUPOBAHMN 1 BOCCTAHOBIEHUMN;

- HEM3MEHHOCTb AaHHbIX, MOMELLUEeHHbIX B apXUBLI, NPU NX XpaHeHUU, KOMMPOBaHUN M BOCCTAaHOBNEHUN;

- HEM3SMEHHOCTb MNMPOorpamMm npu Nx XpaHeHnn, KonMposaHM 1 BOCCTAHOBIEHUN.

6.7.3 lpun npoBepke pyHKLNN obecnevyeHns KonMpoBaHMUS U BOCCTaAHOBIEHWUS NpOorpamMm 1 gaHHbIX 40I-
)KHO ObITh NPOBEAEHO aBTOMaTUYECKOE KONMUPOBaHME Yepes 3aJaHHble Nnepuoabl BpeMeHn 1 KonnupoBaHue aj-
MUHUCTPATOPOM B COOTBETCTBUN C UHCTPYKUUAMU, N3NOXEeHHBIMU B PykoBoACTBe NoNb3oBaTens.

6.8 TpeboBaHuA K MHTepdency nonb3oBaTens

6.8.1 TpeboBaHMA K cOCTaBy XapaKTepucTuk uHTepcenca nonb3oBarTens

Xapakrtepuctukamm nHtepdgenca nonb3oBartens ABNsOTCS:

- 943bIK B3aumoaencteug nonbiosatens ¢ NO;

- 3KpaHHbIE OKHA;

- onepaTuBHAas NOMOLLLb NOMb30BATEN!IO;

- yripaBneHne BbIBOAOM;

- CTeNeHb YHUMpMKaL MK 3N1EMEHTOB UHTepdenca nonb3oBaTens.

6.8.2 TpeboBaHUA K A3bIKY B3aUMOAeNCTBUA NONb30oBaTeNnA

JKpaHHble popMbl ANA BBoAA M 00paboTKM gaHHBIX 1 POPMBbI BbIXOAHLIX AOKYMEHTOB AOMKHbI COAEP-
)XaTb TEKCT, HAUMEHOBAHMS NOSNIEN U KOMMEHTaPUKN NMPEUMYLLIECTBEHHO HA PYCCKOM SA3blKe. Ecnun akpaHHble
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popMbl coaepKaT UHOA3bIYHBIE TEPMUHBI, B SKCNyaTauMoOHHON AokyMeHTaunn Ha O gomkHbl ObITb NOACHE-
HUA MHOA3BLIYHBIX TEPMUHOB Ha PYCCKOM A3LIKE.

6.8.3 TpeboBaHUA K XapaKTepucTUKamM 3KpaHHbIX OKOH

6.8.3.1 OKOHHbIN NHTEPEdENC ACIMKEH DbITb rAPMOHN3NPOBAH ¢ MHTEePdENCOM onepaLnoHHON cpeabl, B
KOTOPOW paspaboTaHbl U npumMmeHsitoTes IO, B ToMm vncne obecneymBaTbh cneayrolne BO3MOXHOCTH:

- OOHOTUMHBIE MAaHUNYNSALUWUK OpraHaMin ynpasBfieHUs C MOMOLLbIO MbILLN (NyTEM OTODpaXKeHUs B OKHE Ha-
Dopa cumMmBONMYeCKnX 0OpaszoB BOIMOXHBLIX YHKLWN (NUKTOrpamMmm) Nnbo nocpeacTBOM NpeanoXXeHnUss MHOMo-
YPOBHEBOIO MEHI0);

- CTaHOQapTHOE Ha3sHa4veHue Knasull M KoMBUHaLUWUA KNaBuULL;

- BblAeNeHne yKkasaHHOro 00beKTa KYpcopoM MaHUNYNATOpa «Mbllb» € BbiBeAeHUeM nHdopmaum ob
3TOM ODBbEeKTe B CTPOKe Nog OOBbEeKToOM:;

- aKTUBU3ALIUIO YKa3aHHOro 00bekTa OAHOKPAaTHBIM LWEeNYKOM NeBON KNaBULLM MaHUNyNATopa «Mblllby
NN KOMOMHaLMen (nocneaoBaTefibHOCTbIO HaXKaTUW) KNaBuLL KnaBunaTypbl;

- 3NEeMEeHTHI yrpaBneHus, KOTopble MOryT ObITb cAenaHbl aKkTUBHLIMU B paboyemM OKHe, AOITKHbI Bblae-
NATbLCA LBETOM.

6.8.3.2 OKOHHbIM UHTepdrenc 10 aonKkeH COOTBETCTBOBATL KOHLENUUN «eQUHOTO (TUMOBOI0) OKHa», KO-
TOopas BKMoYaeT cneayowme TpedboBaHUS:

- B KQXXKOOM NPOrpaMmmMHOM KOMMOHEeHTEe ACMKHbI UCMONb30BaTLCHA 3l1eMeHThl rpadpmnyeckoro MHTepdgenca
10Nb30BaTENA — 31eMeHThl ynpaBneHus (BKnaakn, KHOMKU, Nong BBoAa, pnakky, nepeknodaTeni 1 rpynneol
lepeknodaTenen, packpbiBaloLWeca UMK BbiNagatolwne Crmckia, NnaHenn 1 gp.), asndroumecd nogMHOXecC-
TBOM 3N1eMeHTOB ynpasneHua N0 B Lenom;

- BCe KOMMOHEHThI A0/TKHbl UMeTb 0gMHAKOBOe pa3MelleHne B OKHaxX OAHOTUMHBLIX 3N1eMeHTOB ynpaBne-
HUA (Hanpumep, NaHenb rMaBHOro MeHIo AoMKHA pa3MellaTbCs TONbKO BBEPXY OKHa, NMMHeNKa BEPTUKaNbHOW
POKPYTKU AOMKHA pasMellaTbCsl TONbKO crpaBa oT pabo4vero okHa, ropu3oHTanbHOU — TONbKO BHU3Y OKHa,
KHOMKA BbIDOpA 3HAYEHUS U3 CrIpaBOYHUKA — TONMbKO cnpaBa OT Monsi BBoaa U T. M.);

- OVHAaKOBbIE onepaLnn A0MKHbI UMEeTb 0NHAKOBOE 0O03Ha4YeHNe (MeTKN) B OKHaX BCEX KOMMOHEHTOB
Komnnekca (Hanpumep, cosgaHune, OTKPbITUE, COXpaHeHune, 3akpbiTue, nevartsb, AobaBneHune, yaaneHue, pe-
nakTupoBaHue/MaMmeHeHue, Bbixoq 1 T. n.);

- cpeacTBa rpagpuyeckoro MHTepdgpenca nonb3oBarens (3NemMeHThbl yrnpaBneHus ) AoSMKHbI ObITb 0gMHa-
KOBbI MO CBOEMY CTUMNIO ANA BCeX KOMMNOHEHTOB (pasmep U popMa KHOMOK K BKNagok; UBeToBad raMma KHOMoOK
1N 3aKnagok; pasmep, TUN 1 UBeT Wpudgta Hagnucen u T. 1n.).

6.8.4 TpeboBaHUA K onepaTMBHOU NMOMOLLU NONMb30BaTENIO

6.8.4.1 OnepaTnBHasa NOMOLLb NOML30OBATENHO ACKHA ObITh N3MOXKEHAa Ha PYCCKOM A3bIKE.

6.8.4.2 OnepaTuBHada NOMOLLb Nonb3oBaTento B npouecce pyHKUMOHUPpoBaHMA 10 gomkHa npeaoc-
TaBMNATLCSA HEMOCPEACTBEHHO NPKU obpalleHn K cpecTBaM cepBuca.

6.8.4.3 OnepaTuBHada NoOMOLLb NONb3OoBaTeNO ACIMKHA codepXaTb CBedeHUd O crneayiolwnx ane-
MeHTax:

- 0 KOMaHdaxX MeHIo;

- 0 NaHensaAxX KHOMOoK B LUeNoM 1 0 HasHavYeHUU KaXkaom KHOMKU B OTAENbHOCTU;

- 0 BO3MOXHbIX KOMDUHALMAX KNaBULL KNaBUaTYPbI;

- 0 pyHKUMAX TTO (PpyHKUMAX KOMNOHEHT [10O);

- 0 Bepcun O (Bepcnax kKoMmnoHeHT [10O).

6.8.4.4 [lonxeH ObITb 0becneYveH BbI3OB ONepaTUBHOW NOMOLLM NMONb30oBaTeNeM O4HUM U3 CNneayroLmX
CNocoOOoB:

- N0 TeKyLlewn onepaunn ¢ nNoMoLlbo ogHON U3 PYHKUUOHANBHBIX KNaBULL;
- KOMaHOOW Ha CTpaHULe COOTBETCTBYIOLLEro MEHH0;

- C MOMOLLbIO COOTBETCTBYOLLEN KHOMKX NaHenn ynpasleHus;

- C MOMOLLbIO APNBLIYKOB-NOACKA30K 0 Ha3HavYeHUsAX KHOMOK 1 NMonen BBoAa NaHeneun.

6.8.4.5 B cnyvae BbisiBneHus owindok npu pabote NO ¢ gaHHbLIMU AOMKHbI BblAaBaTbCH AUArHOCTUYEC-
Kne coodLleHus.

6.8.5 TpeboBaHUA K hPYHKLUMAM ynpaBneHUa BbLIBOAOM UH(pOpMaLumn

6.8.5.1 BI1O gomkeH ObITb 0becneveH Nonb3oBaTeNto BuIOOP LWWPpUGTOB AN NeYaT BbIXOOHbLIX opMm, B
KOTOpPbIE pa3pelleHo Nonb3oBaTeNnto BHOCUTbL U3MEHEHUS, BbIDOP LIBETOB 3KpaHa U XapaKkTepUCcTUK ynpasne-
HUS1 BLIBOOOM.
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6.8.5.2 lNpwn BbIBOAE Ha 3KpaH TEKCTOBLIX 3HAYEHUN, HE NOMEeLLaLLMXca B none dopMbl, 40KHA ObITh
npeagycMoTpeHa «NpoKpyTKa» TekcTa B none B obe CTOPOHHI.

6.8.6 TpeboBaHUA K YHU(DUKaLUUU 3NeMeHTOB UHTepdenca nonb3oBaTens

6.8.6.1 1o BceM koMnoHeHTam O OormkHbl BbITb 0becnevyeHbl HACTPOWKU 3N1eMeHTOB nHTepdenca
nonb3oBaTenss oAHUMMN U TEMU XKe cpeacTBamMun, B TOM YUCNe:

- IPUMEHEHUEe CTaHOAPTHLIX LUPUMPTOB N UX HACTPOUKa Yepel nepcoHarnbHble HACTPOUKWN;

- YHUPUKALNA LBETOBOW raMMbl NMonen BBoga U UX HasBaHUU, KHOMOK, Haanuceu, 3aknagok n T. M.

- IPUMEHEHNEe eANHOroc CUHTaKcmnca s3blKa.

6.8.6.2 o Bcem komnoHeHTam NO gomkHa ObITb obecneveHa TexHonorus pabotel «OQHO OKHO», B TOM
yucne:

- AOJKHO ObITb 0DecnevyeHo pacnonoXeHne 3MNeMeHTOB YrnpaBneHUs OAUHaKOBbIMU (PYHKUMAMW Ha
OOHUX N TEX XKe MecTaxX 3KpaHa;

- KHOMKU ynpaBneHna ogMHaKoBbIMU PYHKUUAMM OOJDKHBI UMeTb OAUHaKOBLIE HaMMeHOBaHUA 1 pacno-
naraTtbcsl Ha 3KpaHe B OAMHAKOBOM MOPSAIKE;

- pacnonoXeHue Nonemn MHCTPYMEHTOB AOIMKHO ObITh 0AMHAKOBLIM (CBEPXY-BHU3, CNeBa-HanpaBo, BHU3Y
aKpaHa U T. n.);

- NpU co3aaHnn nHTepdenca AomKeH BbiTb UCMONb30BaH NepeYeHb CTaHAapTHLIX AN9 CUCTEMbI Onepa-
LA (HanpuMep: OTKPbITb, 3aKpbiTb, 400aBUTb, yaanuTb, COXpaHUTb U T. N.);

- ONs1 BCeX KOMMNOHEHTOB CUCTEMbI A0IKeH ObITh peannsoBaH MexaHWU3M 3aBepLleHns 3agad (Hanpumenp,
yepes KHonky «Bbixoa» U T. N.).

6.8.6.3 [ns Bcex koMnoHeHTOB 1O gomnmxeH ObiTb obecnedeH OAUHAKOBLIM NOPSA0K UCMONMb30BaHUS
BNEeMeHTOB ynpaBlieHUd, B TOM YMCne:

- AOTKHBbI ObITb 0becneYeHbl 0gMHaKoBbIe NpaBuna HasHaveHUs PYHKUNOHANbHBLIX KNaBULL;

- ANs ynpaeneHna AoMKHbl ObITb MCMONb30BaHbI CTaHAAPTU30BaHHLIE rpadunyeckme cpeacTtBa (Hanpu-
Mep, NCeBAOKHOMNKN, rpadpnuyeckn ykasartenb, NMMHenUKa NpoKPYTKA U T. M.);

- AOTKHBI NPUMEHATLCA O0ANHAKOBbLIE MUKTOTPaMMBbI;

- JOIKeH UCNoNbL30BaTbCA OAUH TUM KNnaBMnaTyphl.

6.8.6.4 [nsa Bcex komnoHeHToOB 1O gomnxeH ObITb obecneveH egUHOCOPAa3HBIM NOPSAOK AOCTYMNAa Mofb-
3oBaTensa K PyHKUMAam, B TOM YUchne:

- oJnHaKkoBas rmybuHa BNOXKeHHbIX MEHI0;

- 0QMHAaKOBbIe popMa OKHa U CTeneHb 3aHATOCTU 3KpaHa;

- obLast CTpyKTypa COOBLLEHNNA;

- 0QMHAaKOBas Nnorika B3amMmoaencTBUA;

- OHOTUNHbIE NPUEMBI PpaboThl U MeTOoAblI AOCTYNA.

6.8.7 TpeboBaHUA K NopAAKY NpoBepKU UHTepdenca nonb3oBartens

6.8.7.1 lpoBepka nHTepdenca nonb3oBaTeNd OCyLECTBNAETCA BU3yaribHO HA OCHOBAHMM aHannsa co-
cTaBa N cogep’kaHUd ero 31IeMeHTOB, BbIBOAUMBIX HA 3KpaH MOHUTOpPA.

6.8.7.2 OuUeHKa 4a3blka B3auMoaeUCTBUA, MCNONb3YEMOro Npu opraHnsaunmn MHTepdgenca nonb3oBaTe-
NA, OCYLLECTBNAETCA NyTeM aHanusa coctaBa U cogepXaHua Hagnmceun, noMelleHHbIX B MeHHo, Ha KHOMKax,
noackaskax U T. M., KOTopble NOABNAITCH Ha 3KpaHe MOHUTOopa NPUY BeINONMHEHUX NPOBEPOK MO APYIMM NYHKTaM
MeTOAUNKN.

6.8.7.3 [lpoBepka OKOHHOIo UHTEpdrenca OCYyLLEeCTBNAETCA NyTeEM aHanmM3a coAepXUMOro 3KpaHHbIX
OKOH, BbIBOAUMBIX HA MOHUTOP Npn padoTte ¢ 1O B pasnnyHbIX peXnmax.

6.8.7.4 [lpoBepKa cepPBUCHBLIX BO3SMOXHOCTEN OCYLLECTBNAETCA 3IKCNEepUMeHTalnbHO NyTeM BbINOTHEHUS
npoueayp cepBuUca, oniucaHue KotTopbix coaepxntca B Pykosoactee none3oatensa [10. [pyn 3TOM oLeHUBAET-
CA ONepaTUBHOCTb €ro npeaocTtaBlieHUsA, COCTaB oOnepauun cepBuUca, cocTaB cpedcTB (CnocoboB) ero
aKTUBU3aLNN.

7 TpedboBaHUA K KOH(pUrypauum BbIYNCNUTENbHbIX CPeaCTB U onepauuoOHHOW
cpenbl ana obecnevyeHna hyHKUunoHnposaHusa MO

7.1 KoHdurypaumsa BelHUCTUTENBbHBIX CPeACTB, Ha KoTopkle ycTaHasnmBaroTca 1O (komnoHeHThI [10), 1
nX onepaunoHHON cpeabl AoMKkHa obecnevnBaTh pyHKUMOHNPpOoBaHMe O ¢ xapakTepuctukamm, TpedboBaHUA K
KOTOPbLIM cofepXaTcs B HACTOSALWEM cTaHaapTe.
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7.2 Kaxpgas yctaHoBka O, npnodbpeTeHHOro B Ka4ecTBe pacnpocTpaHAeMoro nporpaMmMHoOro npoaykra
(CaMOCTOATENbHO UNKX B KOMMNMEKTEe ¢ APYrMMK npoaykTamu), AoimkHa 6biTb obecneyeHa NULEeH3MOHHbIM CO-

rmaweHnem ¢ opraHusaunen-paspadboTUNKOM.
7.3 OueHKa xapaKTepuUCcTUK KOHpUrypaumm BblYUCIINTENBHBLIX CPEACTB U NPOrpaMMHON cpeabl Ans

obecneyeHna pyHKUuMoHNpoBaHUSA 1O oCyLLECTBNAETCSH 3KCNEPUMEHTANbLHO B NpoLecce YCTAaHOBKN KOM-
noHeHTOB 10 Ha BbIYUCNUTENbHLIE CpeaCcTBa, a TakkKe B npouecce ucnonb3osaHna N0 BU3yanbHO Npu

dHAJTIN3€ COACPKAHUA SKCTITYaTalMNOHHbBbIX AOKYMEHTOB.

8 TpeboBaHuA K HOpMaALMNOHHON 0e30NaCcHOCTU NporpamMmM U AaHHbIX

8.1 TpeboBaHuda K cpeacTeamM obecnevyeHna uHdpopmaumoHHon 6esonacHoctu MO
NHdopmaumnoHHas 6esonacHocTb 1O (komnoHeHToB [1O) n ncnonb3yemMbix UMU AaHHbIX A0MKHa ObITh

obecneYvyeHa:
- KOPPEKTHbIM (pyHKUMOHUPpOoBaHUeEM MO B cOOTBETCTBUN C UX PYHKLIMOHANBHBIM Ha3Ha4YEeHUEM N OTCY-

TcTBMeM B cocTaBe 10 (komnoHeHToB [MO) nporpaMMHbIX 311IEMEHTOB, KOTOPbLIE MOTYT NPUBECTU K HAPYLLUEHNIO

KoppeKTHOoro pyHKunoHupoaHua N0 (komnoHeHToB [M0O);
- CBOEBPEMEHHbIM BOCCTAHOBIIEHUEM MPOrpaMmm U gaHHbIX NPpU cOOAX BbIMUCTIUTENbHBLIX CPEeACTB;

- 3aLlLMTON OT HECAHKLIMOHNPOBAHHOIO AOCTYNa K nporpaMmmam 1 gaHHbIM. TpeboBaHMSA K 3aLLnTe OT He-
CaHKLUMOHMPOBAHHOIo AoCTyNa K nporpamMmmam 1 JaHHbIM yCTaHaBNMBAaOTCSA B 3aBUCMMOCTU OT YCNOBUA NMPU-

veHeHus MBC XKKX 1 ypoBHSA KoOHUAEHLUMANBHOCTM cBeAeHnn, obpabaTtkiBaemMbix [10.
8.2 TpeboBaHUA K NOPAAKY OLEeHKN UHopMaLUMOHHON 6e30NacHOCTU NporpaMm U gaHHbIX

8.2.1 OTtcytcTtBMe B cocTaBe 1O nporpaMMHbIX 3NIEMEHTOB, KOTOPbIE MOIYT MPUBECTW K HAPYLLUEHWUIO NX
KOPPEKTHOIO U YyCTONYMBOro byHKLUMOHNPOBaHUA, AOIHKHO NOATBEP)KAATbCA AeKnapaunen-sasasneHmemM opra-

HM3aUKMK paspaboTynka (U3rotoBuUTens, nocrtaswmka) MO, skntovaemon B oopmynsip MO.
8.2.2 OueHka BbINoNHeHNs TpeboBaHMI NO 3allUTe OT HECAHKLMOHUPOBAHHOIO AOCTYNA K NporpaMmmam

N aHHbLIM OCYLLIECTBSAETCS, NMPpU HeOOXOAUMOCTH, B opMe NOATBEPKAEHUA COOTBETCTBUA TPeOOBaHUAM UH-
popMaUNOHHON BEe30MaCHOCTU, YCTAHOBMEHHBIM B HOPMATUBHLIX AOKYMEHTaX 3akoHoOaTeNnbHO YMOMHOMO-
YeHHbIX OpraHoB rocygapcTeBeHHoM Bnactu. B astom cnydae [10 conpoBoXgawtca cepTUudukaTom

COOTBETCTBUSA, BblJaBaeMbIM YNONMHOMOYEHHBIM OpraHoM no ceptudunkaLm cpeacTs 3alnTbl HpopMaLun.
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[MpnnoxeHve A
(cnpaBo4HoOe€)

TpeboBaHUA K cocTaBy M coaepXaHUIo crioBapenr (CNpaBoOvYHUKOB, KnaccngpnKaTopoB), MCNOMb3yeMbIX AN
HauMCIeHUA nraTexen 3a XUNUWHO-KOMMYHAarbHbIE U NMPoYne yCnyru

Tabnnua A.1— CocraB u cogepxaHue cnoBapen (CnpaBoYHUKOB, KNacCuPnKaTopoB), NCNONMb3yeMbIX AN HAYNC-
NEHNS NnaTtexXen 3a XUNNWHO-KOMMYHarbHbIE N NPOYNE YCIyIu

HanmeHoBaHUe cnoesaps
ConepxxaHue
(CcnpaBoYHUKaA, kKnaccudukatopa)
CnpaBoOYyHUK BUOOB MINATEXEN 1 Haem Xunbix n HEXUNbIX MNOMeLWeHUN
3a ycnyrv 2 TexHn4eckoe n caHnTapHoe obcrnyXxmBaHme
3 XonogHoe BogocHabxeHne n sogooteegeHue (kaHanusayums) (XBC)
4 [opsivee BogocHabxenne (nogorpes sogbl) (BC)
5 LleHTpanbHoe oTonneHne (0TonneHne)
6 BbiBO3 1 yTnnusauyma tBepabiX ObITOBLIX OTXOO0B
7 [azocHabxeHune
8 3nekrpocHabxeHue
O Ob6cnyxuBaHne pagnoToudkn (PagnoTouKa)
10 Ob6cnyXnBaHMe TENEAHTEHHbI (TENEAHTEHHA)
11 Ob6cnyxuBanue TeneoHHoOn cetn (TenedoH)
12 Ob6ecnyxXuBaHme 3anupatowmx yeTtponcTs (3Y)
13 [JobpoBONbHOE CTPaAXOBaAHUE XUIbS (CTPAXOBAHME XUIbS )
[lepeyveHb TapudoB (CTaBOK) 1 Bwug ycnyr
onnartbl 3a yCnyrv Z2 Tapu no counmanbHON HOPME
3 Tapud 3a N3NMULLKK XKUNOW Nnowaam
CnpaBoYHUK OpraHun3aummn-no- HammeHoBaHMA 1 KpaTkoe 0603HAYeHne opraHu3aumn-nocTaBLNKOB PECYP-
CTaBLMKOB PEeCypCoOB U yCInyr COB W YCIyr
PopMbl BXOAHbLIX N BbIXOAHbIX CocTaB, cogepxXaHne n opmbl BXOOHbIX U BbIXOAHbIX JOKYMEHTOB
OOKYMEHTOB
Knaccuukatop TUNOB  XWU- Tun xXunuwHoro poHaa:
nnwHoro dhoHaa - MYHUUUMNANbHbIW;
- B€AOMCTBEHHbIW;
- 2KCK;
- TCXK;
- AoMa Ha ynpaeneHnm KOMMEPYECKON opraHn3auuu,;
- UHOW
Knaccungukatop BMOOB y4yac- Bug yyactusa B COGCTBEHHOCTU HA KBAPTUPY:
TUA B COOBCTBEHHOCTU HA KBAPTUPY - ONEBOE;
- COBME&CTHO€ NONb30BaHUE;
- UHOE
CnpaBOYHUK NbrOTHLIX KaTero- HanmeHoBaHUA NbroTHLIX KATErOpUKW No Kaxxgomy sngy XKKY
PN MO onnarte ycnyr
CnpaBo4YHUK BUOOB CODCTBEH- Bua cobCTBEHHOCTU HA XWIble NOMELLLEHUS:
HOCTU HA XWUIble NOMELLEHUS - rocygapcTBEHHas,
- YacTHas;
- BEAOMCTBEHHAaA
BHewHne aboHeHTbl n hopma- [1o kaxxgomy aboHeHTy: nMst aboHeHTa, cocTaB, cogepanue n dopmatsl draun-
Tbl OOMEHa AaHHbIMU noeB obmeHa
Knaccnpukatop TUMOB KBap- Tvn ncnonb3o0BaHUS KBAPTUPHLI:
TNP - coumnanbHbIN HAEM;
- KOMMEPYECKUN HAEM;
- CNy>XebHas;
- YacTHas;
- apeHaoBaHHas
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OkonyaHue mabnuubi A. 1

HanmeHoBaHue cnoBaps
(CnpaBovHUKA, Knaccudukaropa)

CoaepxaHue

Knaccuunkatop BUOOB KBap-
TUP

Buna kBapTtupsi:
- OTAEeNbHas,;
- KOMMYHanbHas

Knaccununkatop TUNoOB A4OMOB

Tun goma:

- KWPMUYHBIW;

- NAHEIbHbLIN;

- DNOYHBIN;

- UENbHO-OETOHHBLIN

Knaccndmkatop TMna KoMHaThbl
B >KUITOW KBapTUpe

Twvn KOMHaThI;

- N30NNPOBAHHAAA;

- CMEXHas;

- NPOXOAHas;

- 3anpoxoaHasi u T. 1.

Knaccnukatop TMnoB ynuu,

HanmeHoBaHne Tuna ynuubl:
- BynbBap;

- NEPeynok;

- NNowaap;

- Npoe3sa;

- yhmua;

- TYNUK;

- wocee

CnpaBo4HUK ynny

Tvn ynuubl, NONHOe HanMmeHoBaHue (POPMUPYETCH ANA KOHKPETHOro Hace-

NEHHOrO NYyHKTA)

POACTBEHHbLIX OTHOLWEHUW C Mna-
TENLLWUKOM 33 YCNYIn

- pOOAUTENMN;

- ONEKYHbI;

- XeHa (MyX);

- netn oo 18 ner;

- getn ctapuwe 18 ner

Knaccuunkatop  OCHOBaHWUW HasBaHne gOoKyMeHTa, ABMAIOWErOCH OCHOBAHMEM A5 3aCeNIEHNS XNNOro Mno-
ans 3aceneHus MELLEeHUS:
- opAaen,
- JOroBOP KyNnnu-npogaxu
Knaccuukatop  xXapakrepa P0ACTBEHHbIE OTHOLLEHWUS:

[lepeveHb DaHKoOB, NPUHMUMALO-
WKMX NNaTEXKM 3a YCNyrm

[1o kaxxgomy DaHKy:
- HAMMEHOBaHne DaHKa;
- PEKBU3UTBLI BaHKa
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YOK 658.562.014:006.354 OKC 03.120.10 [185

KntoueBble cnoBa: MHGOPMAaLMOHHAsA TEXHOMOrUA, MHPOPMaLUOHHO-BBIMUCIIUTENBbHAA CUMCTEMA, NPOorpam-
MHOEe obecneveHue, XKUTNLWHO-KOMMYHalbHBIE YCITYTi
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