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[lpeaucnoBue

Llenn u npuHuMnel ctTaHgapTusauum B Poccumnckon PeagepaumyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadbpst 2002 r. Ne 184-03 «O TeXHUYECKOM perynmpoBaHin», a npasuna npuMeHeHnst HauMoHanbHbIX
ctaHgapTtoB Poccunckon egepaunmm — OCT P 1.0—2004 «CtaHaapTusaunsa B Poccunckon depgepanmn.
OCHOBHbIE MNONOXEHUAY

CBeneHNnAa o ctaHaapTe

1 PASPABOTAH OTKpbITbIM akUMoHEepHBIM 0bLLIeCcTBOM « BCcepoccuncknimm Hay4Ho-UccrneaoBaTenbCKUN
MHCTUTYT cepTudnkaumnm» (OAO «BHUNC») npu ydyactum ObwecTBa ¢ orpaHM4eHHON OTBETCTBEHHOCTLIO
OO0 «MKC 5 Puteun pynn»

2 BHECEH TexHnuyeckum KoMUTETOM NO cTaHaapTusaumn TK 347 «YCnyru TOproenm n o0LWLECTBEHHOIO
NMTaHUA»

3 YTBEPXXOEH W BBEAEH B JEWCTBUWE MMpukasom PeaepanbHOro areHTCcTBa no TEXHNYECKOMY
perynupoBaHuto n metponorin ot 15 nekabpst 2009 . Ne 769-cT

4 BSAMEHTOCTP 51304—99

ViHgbopmayus 06 U3MeHeHUsIX K HacmosuweMy cmaHGapmy nybrukyemcs 8 €Xe200H0 U30asaeMoM
UHpOpMaUUOHHOM yKalzamerse «HauuoHanbHblie cmaHoapmabi», a mexkcm U3MeHeHUU U MorpasoK — 8 eXXeMe-
CSYHO U30asaeMbiX UHGhOPpMaUUOHHbIX yKalamernsx « HauuoHanbHbie cmaHoapmeiy. B cnyyae nepecmompa
(3aMeHbl) Unu OmMeHbi Hacmosauw,e20 cmaHOapma coomeemcemesyroujee yeeoomreHue byoem onybnukosaHo
8 eXXKEMEeCSYHO U3dasaeMOoM UHpOpMalUOHHOM yKa3amerne «HayuoHalnbHbie cmaHOapmbiy». Coomeemcemay-
rowasi UHgopmMmayus, yeeooMIieHUe U meKkcmsl pasMeljaromcsi makxe 8 UHQopMallUuoHHOoU cucmeme obujezo
ronb308aHUs — Ha ouluanbHOM catime ®edepalibHO20 az2zeHmemea o MmexHU4YeCcKoMy pe2yrupo8aHUuro U
Memposioza2uu 8 cemu MIHmepHem

© CTtaHgapTtuHdopm, 2010

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PerynmpoBaHuo U MeTPOoorum
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

YCINYI'U TOPIOBIJIA

Oo6wue TpedboBaHuA

Services of trade.
General requirements

[NaTta BBegeHna — 2011—01—01

1 Ob6nacTtb NpUMeHeHus

HacTtosawuni ctaHgapT ycTaHaBnMBaeT BUAbI YCNYr TOProBiv, obumne TpeboBaHNsA K KauecTBY YCIyr, Tpe-
boBaHMa 6e3onacHOCTU yCIyr, okasbiBaeMblX B cdhepe TOProBru.

2 HopMaTuBHbIE CCbINKN

B HacTosileM cTaHOapTe UCNOMNb30BaHbl HOPMAaTUBHLIE CCHINKUA Ha creayollme ctaHaapThl:
[OCT P 50764—2009 Ycnyru obuwectBeHHOro nutaHusi. Obuwne TpeboBaHms

[OCT P 51303—99 Toproens. TepMnHbl 1 onpeaeneHuns

[OCT P 52113—2003 Ycnyrn HaceneHuo. HoMmeHknaTypa nokasartenen kKayecTea

[TpumeyaHune—Illpu NONb30BaHMM HACTOSIWLMM CTAHAAPTOM LLeNecoodbpasHo NpoBEPUTb AENCTBUE CCbINOY-
HbIX CTaHO4ApPTOB B WMHMPOPMAUMOHHOW cuUcTeMe o0uwero nonb3oBaHusd — Ha oduumanbHom cante PegepanbHOro
areHTCTBa NoO TEXHNYECKOMY PErynmpoBaHUIo U METPOIOrMU B ceTu MIHTEPHET nnun No eXXerogHo ndgaBaemMmomMmy HQOpma-
LMOHHOMY YKa3aTento « HaunoHanbHble CTaHAAPThI», KOTOPbLIWN ONYBNMMKOBAH Mo COCTOSAHMIO Ha 1 SHBaPS TEKYLWLEro roaa, u
N0 COOTBETCTBYIOLWUM €XErogHo n3gasaembiM MHPOPMALMOHHBIM yKasaTensm, onybrmkoBaHHbIM B TEKYLWEM rogy. Ecnn
CCbINOYHbIN CTAHAAPT 3aMEHEH (M3MEHEH), TO NMPU NONMb30BAHUN HACTOSALWMM CTAHAAPTOM cneayeT PyKOBOACTBOBATLCH
3aMeHAWUM (M3BMEHEHHBLIM) CTaHAaPTOM. ECnn cCbiNoOYHbIM CTaHAAPT OTMEHEH 6e3 3aMeHbI, TO NONOXEHUE, B KOTOPOM
OAaHa CCbINIKa Ha HEro, NPUMEHAETCH B YaCcTW, HE 3aTparnBaloLWen 3Ty CChINKY.

3 TepMUHbI N onpeaeneHuns

B HacTodawem ctaHaapTe npuMmeHeHbl TepMuHbI o TOCT P 51303, a Takke cneayowine TepMUHBI C COOT-
BETCTBYHOLWMMU onpegeneHNAMN!

3.1 ycnyra ToproBnu: Pe3ynbTaTt HenocpeaCTBEHHOMO B3aUMMOAENCTBUSA NpodaBLa 1 rnokynaTtend, a
Takke cobCTBeHHaA AeATEeNbHOCTbL NpoaaBLa No yAOBNETBOPEHUIO NOTPEOHOCTEN NOKynaTensl npu Kynne-
npogake TOBapPOB.

3.2 ycnyra po3HUYHOMU TOoproBnu: PesynbTtaT HenocpeACTBEHHOIo B3aMMOOeUCTBUSA NpodaBla W
noKynaTens, a Takke cobCcTBeHHadA AeATENIbHOCTb NpoaaBLLa No yaAOBNEeTBOPEHMIC NOTPEDHOCTEN NOoKynaTens
B NpuobpeTeHnn ToBapoB And NMNYHOro, ceMenHoro, AoMallHero UCrnorb3oBaHUS, He CBAI3aHHOIo ¢ Npeanpu-
HUMAaTeNbCKOU AeATeNbHOCTLIO, MO AOTOBOPY KYNIN-NPpoaaXKi.

3.3 ycnyra ontToBou ToproBnu: Pe3ynbTaTt HenocpeacTBEeHHONo B3aMMoaencTBud npodasua 1 onTo-
BOIQ MNoKynartens, a Takke coObCTBEHHAs AeATENTbHOCTb NpodaBL,a no yaoBNeTBOPEHUIO NOTPEDHOCTEN NMOKYNa-
Tenss npu npuobpeTeHUM TOBAPOB AN nNocneaywlen ux nepenpogaxum wunu npodeccnoHansbHoro
MCNONb30OBaAHUSA.

3.4 npopaxa TOBapoB, peanu3auuda ToBapoB: [lepegava nokynatentio TOBApPOB Ha onpegdeneHHbIX
YCNOBUSAX.

U3paHune odbmumanbHoe
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3.5 0e30MacHOCTb yCnyru ToproBnun: KoOMnnekc cCBOUCTB yCNyrn, NPosBeHNUe KOTOPbIX MPM 0ObIYHBbIX
YCINOBUAX €€ OKasaHus He noaBepraeT HeAoMyCTUMOMY PUCKY XKU3Hb, 300P0OBbE U MMYLLIECTBO NOTPEbUTENS.

3.6 npegnpuatune ToproBnun: OOLEKT XO3ANCTBEHHOW OAEATENMbHOCTA, OCYLLECTBASIIOLWL NN C MCMNOTMb30-
BaHMEM MnpoLeccoB, 0O0OpyaAOBaHNA U TEXHOMOMMA NpoaaXKy TOBapOB, BbINOMHEHME paboT U oKazaHWe yCcnyr
TOProBNKY nokynatenam gng ux NM4YHOro, CEMenHoro, goMallHero Ucnonb3oBaHusa (npeanpusatme po3HUYHOW
TOProBNM) UNU AnNga nocneayrowen nepenpogaxu TOBaApOB, UNU NpodeccUoHanbHOro UCnosib3oBaHUA
(NpeanpuaTne ONTOBOW TOProOBIIN).

[TpnmeyaHune— TepMUHbI N onpeaeneHus: Toproeas 4esATernbHOCTb, ONTOBAA TOProBrisl, PO3HUYHANA TOProB-
N$1, TOProBbIv OO BEKT NPUMEHEHBI B 3HAYEHUW, yCTaHOBNEHHOM PeflepanbHbIM 3aKOHOM « OB OCHOBaX rocyaapCTBEHHOIO
perynupoBaHus Toproeou gesatenbHocTn B Poccunckon @egepaumnny» [1].

4 Buabl ycnyr TOproBnu

4.1 Ycnyru TOproenuv BKNKOYAOT YCyrd PO3HUYHOW TOProBIN U YCIYTY ONTOBOW TOPTrOBIIN.

4.2 [lpouecc oKkasaHua ycryr TOProBiv COCTOUT U3 CNeayioL X OCHOBHbLIX 3TanoB: BbIABNEHUE cripoca U
bopMMpPOBaHME aCcCOPTUMEHTA TOBAPOB, NpUeMKa TOBapoB, obecneveHne XpaHeHNs TOBapOB, Npeanpoaax-
Haga NoAroToBka TOBAPOB, BblKaadka TOBAPOB, NpeanoXeHne TOBaApPOB nokynaTteno (nokas, AgeMoHcTpauusg,
NpUMepKa, B3BellBaHNe), oOpraHnsaLuns pacyeTa c nokynarteniem, OTNycKk ToBapa nokynaTen:o.

4.3 Ycnyrm po3sHUYHOU TOProBNM BKNHOYAKOT B CeDS:

- peanusauuio TOBapoOB.

[TpwnmeyaHune—Peanuaaynio TOBAPOB OCYLLECTBIAIOT HA NpeanpusiTUsiX TOProBMv U BHE NPeanpusitTum Top-
FOBINWU;

- OoKasaHue NoMOoLLM NoKynaTento B NpnobpeTeHnUn (MoKynke) TOBapOB U NPU UX UCNONMb30BaHWUN U NPUME-
HEHWW;

- MHpOopMaLNOHHO-KOHCYNbTaUWOHHBbIE (KOHCANTUHIOBLIE) YCNYTIU;

- AONONHUTENbHbLIE YCNYTrK No co3gaHuo yaobcTB NoKynaTensmM B npuobpeTeHnn (NoKynke) TOBapoB..

4.4 Ycnyrin onToBOW TOProBNM BKITHOYAKOT B ceb4;

- cKnaacKkue onepavun;

- peanusavLuto TOBapOB,;

- OoKasaHue NoOMOoLL K ONTOBLIM NOKyNaTensaAMm B nNpnobpeTeHUn (NOKynKe ) TOBAPOB;

- MHpopMaLNOHHO-KOHCYNbTaUUOHHbIE (KOHCaNTUHIOBLIE ) YCIYTU;

- OOMNOJTHUTENbHbIE YCNYIrn.

4.5 Peanunsauunsi TOBApOB Ha NpeanpusiTUaX po3HUYHOW TOProBNY BKITHOYAET B cebs cneaytolme OCHOB-
Hble onepaunn:

- O3HaKoMIeHue nokynaTternen c ToBapaMu;

- NoKas NN AeMOHCTpaLunio TOBapOB NN 0OpasLIOoB TOBAPOB MNOKynaTensim;

- KOHCyNnbTauun nokynaTtenewu;

- BbIOOP TOBAPOB NOKyNnaTeNaAMM;

- QpraHuM3auuio pacdeTa 3a ToBapbl;

- YMaKOBKY KyMIeHHbIX TOBAPOB;

- Bbldayy KynJrieHHbIX TOBAPOB;

- [OCTaBKy KYNJIEHHbIX TOBAPOB MO 3aKasy NokynaTeneu.

4.5.1 Peanunsayuio TOBApOB OCYLLUECTBMAIT Ha NpeanpUATUAX TOProBNU pasfndHbIX BUOOB U TUMOB C
Y4eTOM UX CneLngpnuki M accopTUMeHTa TOBaPOB.

4.5.2 Pac4yeT c nokynatenamm 3a KyrnieHHble TOBapbl MOXET OCYLLECTBNATLCA 3a HaNMUYHble AeHeXHble
cpeacTBa, besHannyHbIM Crocobom, B TOM YUChe C NMpUMeHeHneM KpeanTHbIX KapT. [pu pacdeTe Npoaa)kKHOW
LieHbl 3a KynneHHble ToBapbl YYUTLIBAOT HanuM4ue y nokynarenen AUCKOHTHOW KapThbl U NOAAPOYHOIO CepTr-
dukaTa.

4.6 Peanusauuna ToBapoB BHe NpeanpUuaTUM TORTOBIIN BKITIOYAET:

- peanusauuio TOBaApPOB TOProBbIMU areHTaMu;

- peanusauuo ToBapoB ANCTaHLUOHHBIM CMOCODOM;

- peanu3aLuio TOBapOB Yepes TOProBble aBTOMATHI;

- PasBO3HYH TOProBIO;

- Pa3HOCHYIO TOProBIO;

- Apyrue popMbl UHTEPAKTUBHOW NMPpoaaXxKu.

4.6.1 OnctaHUMUOHHBIN cnocob peanusaunn TOBAPOB OCYLLECTBMSETCH NOCPEACTBOM O3HAKOMITEHUS
nokynaTtensa ¢ npeanoXXeHHbIM NpogaBLOM onucaHMeM TOBapOB, coaepXaluMMcs B KaTanorax, npocnekrax,

2
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OyKkneTax, a Takke NocpeaCcTBOM 3/1eKTPOHHLIX CpeACTB MacCoBOW MHopMaLmn, cpeaCcTB CBSA3U (Tenepaano-
peknama, TeniemarasmH, nouToBas CBsI3b, IHTEpHET-TOProBNs, 3M1EKTPOHHbLIM MarasuH) UMM MHbIMM cnocoba-
MW, WUCKMIOYaLWMMMN BO3MOXHOCTb HEenocpeaCTBEHHONo O3HAaKOMIEHUSI MOoKynaTenst ¢ ToBapoMm Nndo
obpasuom ToBapa. AuctaHuMoHHBIN CNOCcod peanusaumm ToBapOoB NpearnonaraeT okaszaHue yenyr no 4ocTaBke
TOBAPOB NYTEM UX NMEePECLINKU NOKynaTenam NoYTOBLIMW OTNPaBNeHUS M (MOYTOBAA U NOCKLINOYHAas TOProBns)
NN MHBIMK cnocobamu.

4.7 Kycnyramno okasaHuio NoMoLLI B NpUobpeTeHnN (MoKynKe) ToBapOB U NPU UX UCNONb30BaHUN U NP K-
MEeHEeHNN OTHOCAT:

- Npuem 1 UCnonHeHMe NpeaBapuUTeribHbIX 3aka3oB Ha TOBaphbl, MMeloLWnecs B npogaxe (odpopmMreHue
3aKa30B HeNnocpeaAcTBEHHO Ha NpeanpUATUA TOProBNK, No TenegoHy NN NHBIM cNOCobOM BHe NpeanpusiTUs
TOProBMN);

- Npuem 1 UcnosiHeHne npeasapuTenbHbIX 3aKa3oB Ha TOBaApPbl, BpeMeHHO OTCYTCTBYIOLLME B npodaxe
(opopmMneHne 3akasoB HENOCPEACTBEHHO Ha NpeanpUusaTA TOProBnun, No tenedpoHy MM MHbIM CNocoboM BHe
npeanpuUATUA TOProBn);

- KOMMIIeKTOBaHME 3aKa3oB Ha TOBaPbl M UX YNAKOBKY;

- nNpegocTaBneHne KabuH ans NpMMepKn ToOBapoB;

- OopraHusauulo AOCTaBKU TOBaPOB NoKynaTenam Ha 40OM UMK K MEeCTY 3aKkasa;

- YNAaKOBKY KYMNJIEHHbIX TOBAPOB;

- AeMOHCTpauuto B AEUCTBUU NPUHLMNUANBHO HOBLIX TOBAPOB;

- JeMOoHCTpaLuuio Mmoagenen ogexabl;

- NOAroHKY No purype nokynatensa u Menkyr nepegenky KynieHHon oaexabl, packpoun KynieHHbIX TKa-
Hel, NoALUNB LUTOP;

- OpraHusaunio nocnenpoda)kKHoro obcnyXMBaHUS KynmeHHbIX TOBApOB, B TOM 4UCe opraHusauuio
pabOoT Mo NoaKNoYeHIo, Hanagke 1 nycKky B akcnnyaTauuio TeXHUYeCKU CNOXKHLIX TOBAPOB Ha AOMY UM B 0oU-
ce y nokynaTtens, ycnyru no cbopke U yctaHoBke Medenun 1 apyrux ToBapoB;

- NpeaocTaBneHne kKabuHbl UM canoHa c 0bopyaoBaHUeEM ANd NpocnyLWwnBaHMAa ayguokacceT, NPOCMOT-
pa npojaBaeMblX BUoeoKacceT, KOMNbIOTEPHbIX AUCKOB, aAnckoB CD nnp.;

- PaCTAXKKY KYNNeHHbIX 00YBU 1 TONOBHLIX YOOPOB;

- NMOAroHKy bpacneToB K4yacam.

4.8 KunHpopmMaLMOHHO-KOHCYNbTaUUOHHBIM (KOHCANTUHIOBbLIM) yCIyram OTHOCSAT:

- NpegocTaBneHne nHopmaLnm o ToBapax U X U3roToBUTENsX, 00 oKaskbiBaeMbIX yCriyrax, B TOMYMCne
ayauno- U BuageocpeacTsamu;

- KOHCYNbTauWM cneunannucToB No peannsaunm TOBapoB OTAEeNbHbIX BUAOB, B TOMYUCTIE MO X HAa3Haye-
HAKO U MTPUMEHEHUIO;

- KOHCYNnbTauuuy ansanHepoB Mo UHTepbepy, KOCMeTONOoroB, ANeTONoroB Unp.;

- YCNYrn No peknaMmupoBaHUIO TOBAPOB, BKMOYas NpoBedeHUe peknamMHbIX npes3eHTauuni TOBapOB
(MOKa3 TOBAPOB, Aerycrauus npoaykKToB NUTaHUSA);

- opraHusauulo gerycrtauni HOBBIX MPOAYKTOB NUTAHUA U NMPOAOBONLCTBEHHbLIX TOBAPOB OTAENIbHbIX
BUOOB;

- 0by4yeHKMe nokynaTtenen npasuniam Nonb3oBaHUA TeXHUYECKN CNOXHBIMW TOBapaMn Ha AOMY UMK B
odouce;

- NpoBeAeH1e BbICTABOK M APMapPOK Mo NPOABUMXKEHUIO U peanusaLnm ToOBapoB oTAeNIbHbIX BUAOB.

4.9 Tpeanpuatnga TOProBIN MOTYT OpraHM3OBbIBaTh OKasaHWe OAOMOMHUTENbHBLIX YCNYT, CBA3AHHBLIX C
co3gaHmneM yaobcTB nokynatenam B npruodbpeTeHnM (NoKynKke ) ToBapoB, HaNnpumep:

- opraHmMsaumio MecT (30H) oTAblXa NoKynaTeneu;

- opraHmnsauuno KOMHaTbl MaTepu 1 pedbeHKa;

- OpraHusauuio gocyra geten, B TOM Yncne 4eTCKUX UTPOBLIX KOMHAT;

- OpraHmsauuio cnpaBoYHbIX OHOPO (Ha KpYNHBIX NpeanpUATUAX TOProBn);

- QpraHusauuio NUTaHUa nokynatenewu;

- peanusauuio NPOAYKTOB MUTaHWUA C opraHusaumen notTpedbneHna Ha MmecTe;

- rapaHTUpOBaHHOE XpPaHeHMe KynieHHbIX TOBapOB;

- rapaHTUpOBaHHOE XpaHeHWe Bellen nokynateneu (ycnyrm rapaepoba);

- NpeaocTaBneHne OopraHM3OBaHHOU CTOSIHKM (NAPKOBKW) ANS aBTOMODUNEN nokynatenen n apyrue
YCINYTU;

- OpraHM3aunIo CTOAHOK TAKCU HA TEPPUTOPUN KPYMHBIX TOPTOBbIX OO BLEKTOB;

- OpraHmsaLno okasaHus ObITOBBIX YCIyr n Ap.

4.10 Ycnyru obWecTBEHHOro nUTaHusl, okasblBaemMble Ha TEPPUTOPUN TOProBbIX OOBLEKTOB, OOMKHbI
cooTBeTcTBOBaTH TpeboBaHusam OCT P 50764 n lNpaBunam okazaHua ycnyr obecTtBeHHOro nutaHus [2].

3



OCT P 51304—2009

BeiTOBLIE U Apyrie yCrnyru, okasblBaeMble Ha TEPPUTOPUN TOProBbIX O0OBLEKTOB, AC/MKHbLI COOTBETCTBOBATL
[TpaBnnam OLITOBOrO OOCNYXUBaHWUA HaceneHus [3], ApyrMmMm oTpacfieBblM NpaBunamMm OKasaHUs YCNyr U
OEUCTBYOLWMM CTaHgapTaMm Ha oAHOpoAHble OLITOBLIE YCNyrK (YCNyrM napuKMaxepckumx, YCryru cBA3W,
poTOYCNYrn, TPAHCNOPTHLIE YCIYTU U T.M.).

4.11 TlepeveHb ycnyr TOProBnuv, okasbiBaeMbIX NPeanpUATUSIMA TOProBNU, MOXKET ObITb paclInpeH
agMUHUCTPpaLMen B 3aBUCMMOCTU OT aCCOPTUMEHTa peanniyeMblX TOBAPOB C y4eTOM crnevuuanmsaunm n Mmec-
TOHaXOXAEHUS1 TOProBoro oobvekTa, cneyndurkn 0d6CNyXMBaemMoro KOHTUHreHTa U COBMECTUMOCTM YCIYT.

5 O0wwme TpebOBaHNA K yCriyram TOproBnu

5.1 Ycnyru TOproBnn A0MMKHbI 0TBeYaTh TREOOBaAHUAM:

- couManbHOro HasHa4YeHus;

- (PYHKUMOHANBbHOW NPUroaHoCTU;

- MHJPOPMaTUBHOCTU;

- 3PrOHOMWYHOCTU;

- De30nacHocCTu;

- 3CTETUYHOCTMW;

- KYNbTYpbl 0OCNY>XNBAHUA.

5.2 TpeboBaHMe coLManbHOro HasHavYeHMs yenyr TOproBnn npeaycMmaTpuBaeT:

- 0becnevyeHHOCTb yCcrnyramm TOproBAn U AOCTYNMHOCTL AN NoTpebutenen pasnuyHbiX KaTEropuii;

- COOTBETCTBUE YCNYr TOProBnM oXuagaHusaM notpedutenen, BKOYasad acCopTUMEHT npeanaraemMomn
npoaykum, metog 1 dpopmy obcnyXmBaHusi, npogeccruoHarnbHbl YPoBEeHb O0OCNYyXUBAIOLLEro nepcoHana,
HOMEHKNaTypy okasbiBaeMbIX YCIVT;

- Hanu4ue B NpaBunax obCcnyXnBaHus onpeaeneHHbIX NbroT U YCNoBUA ANl MOTpedbuTenen NnpuopuTeT-
HbIX KaTeropun (oeTn, Heanuabl U Nnogn ¢ orpaHUMYeHHbIMU PU3NYECKMMUA BOSMOXKHOCTAMU 1 AP. ).

CounanbHyo aapeCcHOCTb YCNYTr TOProBY YYUTBIBAKOT NPU NPOEKTUPOBaHUM 34aHUAa U NOMeLLeHUN TOp-
rOBOro 00bekTa, YCTaHOBMEHUN peXXnuma padoThl, BbIDope meToaa obcnykmeaHus, GopMMPOBaAHNN aCCOPTU-
MEeHTa TOBapoOB 1 AP.

5.3 TpeboBaHMe PyHKUMNOHANBHON NPUrOQHOCTMN YCNYT TOProBNM NpeaycMmaTpuBaeT:

- TOYHOCTb UCBOEBPEMEHHOCTb OKa3aHUA YCNyr, BKNoYasa cobniogeHne yCTaHOBNEHHOMo peXxnma pabdo-
Tbl NPeanPUATUA TOProBn, cobnogeHne accopTUMEHTHOro NepeYHda TOBapOB, COOTBETCTBUE BPEMEHUW OKa3a-
HUAS YCNYT, BPEMEHUN OXNOAHUS 3aKasa yCTaHOBNEHHbLIM TPpeboBaHUSM Ha nNpeanpusiTun, TOYHOCTb BbIMUCKU
cyeTa N opoOpPMIEHNA KAaCCOBOMo Yeka n ap.;

- Hanu4ymne TOBapOB HagNeXxallero kavyecTBa;

- obecneveHue ycrnoBun ansa Bblibopa notpebutenieMm ToBapoB 1 yCnyr pasnyHbiX BUOOB;

- COOTBETCTBUE 0OCNYXKMBAKOLWEro nepcoHana npogpeccoHanbHOMY Ha3HauYEeHMIo, B TOM YMCTE KOMIMEe-
TEHTHOCTb 1 KBannguKkaLuo nepcoHana, ymeHune obaTtbesi ¢ noTpedbutensamun, s3HaHmne n cobnrogeHue npo-
heccroHanbHOM 3TUKKU NOBeAEHUS.

5.4 TpeboBaHMe NHPOPMATUBHOCTM NpeagycMaTpmBaeT Hann4vne HeodbxoanMmMon JOCTOBEPHON MHGOP-
MaLn ob ycnyrax M toBapax, HOMeHKnaType yCnyr n acCCopTUMEHTE TOBAPOB, UCNIONHUTENE YCIYT, O NpaBunax
N YCNOBUAX OKa3aHUS YCIyr, B TOM YMCE O NpaBunax Npogaxku ToBapoB U NpaBax nokynarenen. TpedboBaHUs K
coaepXaHuto nHdopMaumnm ang notTpedbutenen onpeaensaoTca 3akoHoaaTenbCcTBOM [4] M NpaBunamm npoaa-
X1 TOBAPOB OTAEeNTbHBLIX BUAOB [9].

5.5 TpeboBaHMe 3ProHOMUYHOCTW YCNYTr TOProBnn npeaycMmaTpuBaceT:

- KOM@OPTHOCTb K YyAODCTBO NoKynartesnien rnpu npuodbpeteHnn ToBapoB, BKIoYasa yaobHoe pasmMelle-
HMEe TOBAPOB (BbIKNAAKY) B TOProBbIX 3anax, BXOAOB, BbIXOAO0B, cekuun, obopyaoBaHusa, Mebenun, Hanu4yme
MNP TOB, 3CKANaToOpPOB U TepBanaTopoB M Ap.;

- TUrueHun4veckune TpeboBaHUA K YPOBHIO OCBELLIEHHOCT, BEHTUTMPYEMOCTH, 3aMbINIEHHOCTN, LUYyMa, TEM-
nepaTypbl B TOProBOM 3ane, K nepcoHany, K cogepXaHuto noMmelleHnin, padbouynx mect, 0bopyaoBaHUst U T.0.;

- AOCTYNHOCTb MHpOopMaL MM BOSMOXXHOCTSM BOCMPUATUS NMOKYyNaTenaMu.

5.5.1 PasmelleHune ToBapoB (BbIKNlagKka TOBapOB) AOIKHO obecnevnBaTbh TOBaApPHbIA BUA, AOCTYMHOCTD,
yOo0OCTBO, HArMsAHOCTb, YeTKoe pasrpaHniyeHmne ToOBapoB pPasNnUYHbIX rpynn. ToBapbl rpyNnUpyoT No BUAam v
Ha3Ha4vYeHu1o, No U3roTOBUTENAM, BpeHaaMm, Cnpocy, TeMmaTuke.

5.6 TpeboBaHMe 3CTETUYHOCTW YCIYT TOProBNW npeaycMmaTpuBaeT CTUNEBOE €OMHCTBO, LIeNTOCTHOCTL
KOMMO3ULUA N XyOOXKeCTBEHHOM BbIpasnUTeNbHOCTU, TApPMOHUYHOCTbL AU3anHa, B TOM 4ucne ANs apXUTek-
TYPHO-NNAHUPOBOYHBLIX pelleHN NoMeLLeHNN N HTepbepa NpeanpuaTusa TOproenun; opopmneHna gpacaga
30aHUA, BbIBECKU, peKknaMHbIX MaTepuanoB, PUPMEHHbIX 3HaKOB WU ykasaTenen, odpopMneHUa BUTPUH,
BblKNaaKM TOBaApPOB, opraHmsaum pabovmx mMect n opopMneHuns BHELLHEro Baa nepcoHana.

4
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5.7 TpeboBaHUe KynbTypbl 0OCNYXMBaHUSA NpeaycMaTpuBaeT npodeccnoHanmam n 3TUKy noBeaeHus
obCnyXnBaoLLEro nepcoHana v BKNovaeT Takme XapakTepUCTUKN, KaK BEXKITMBOCTb, KOMNETEHTHOCTb, A0CTYIM-
HOCTb NepcoHana aAns nokynartenen, ypoBeHb MactepcTsa n komdopTa.

5.8 TpeboBaHNABe30NacHOCTU YCIYT TOProBM U OXPaHbl OKpYKatoLWen cpebl U3NoKeHbl B pasaenet.

6 TpeboBaHuA 6e30NACHOCTU YCINyr TOProBnu

6.1 lNpwn okazaHWUK yCcnyr TOProBnn OA0MKHbI obecnevynBaTbCcsa DesonacHble YyCnoBUA ANS XKU3HN 1 300-
POBbS NOKyNaTeneun, CoOXpaHHOCTb UX MMYLLIECTBA, cobnogaTecst AEUCTBYIOLWNE NpaBuia NpoaaXu TOBapOB.,
YCTAHOBMNEHHbIE HOPMATUBHBLIMWU NPaBOBLIMU akTamMu Poccunckon ®eaepaunn, n TpedboBaHUS HOPMaTUBHBIX
OOKYMEHTOB pefiepanbHbIX OpraHoB UCNONMHUTENBLHOW BNacTM B YacTu besonacHocTu [4], [5], [6], [7], [8], [9].
[10].

6.2 Hanpeanpustusx ToproBnn AoMKeH ObITb pasMellieH Ha BUAHOM MECTE MNNaH 3BaKyauumn nokynare-
nen B YpesBblManHbIX CUTYaALUAX N NPeayCMOTPEH BbI3OB 3KCTPEHHLIX CMYXO (MUNULIUMN, CKOPON NMOMOLLN,
MNoXapHOW Cny>Obl).

6.3 Bbe3onacHOCTbL peanM3yemblX TOBAPOB AC/TKHA obecnevynBaThbCs B NPoLEecce okasaHua yCenyr Top-
FOBIN, a UMEHHO: NMPU NPUEMKe TOBAPOB, UX XpaHeHUN, NOAroTOBKe K Npodaxe, Belknnagke U oTrnycke nokynare-
NAM, a TakKe B rnpouecce peanusauunn.

6.4 [llpnokazaHnM ycnyr TOProBnv A0MKHbI obecnevunBaTbCcs TpedoBaHUA OXpaHbl OKpyXKatoLeun cpeal,
B TOM YMCNe K TepPUTOPUN, TEXHUYECKOMY COCTOAHUIO U coaepXaHUIo NoMeLleHnn, cuctemMam BEHTUNALNN,
BOOOCHADXEeHUS, KaHannsaumm B TOProBbIX 00bEKTAX COrnacHo NOMNOXeHUsAM HauWuoHanbHbIX CTaHOApPTOB
cnctembl besonacHocTn tpyaa (CBT). Npouecc okasaHusa yCnyr TOProenm He A0/MKEH OKasbiBaTb HEraTUBHOIO
BO3OEUCTBUA HA OKPY KaloLWyo cpeay.

7 MeToAbl OLEHKN U KOHTPOMNA Ka4YecTBa YCNyr TOProBnu

7.1 KayecTBO yCnyr TOProBNMHa pasnnuHbIX 3Tanax nx okasaHus OLeHMBAETCS B COOTBETCTBUN C TPEDO-
BaHUAMU [ OCT P 52113.

7.2 OUEHKY M KOHTPO/b KaYyecTBa UCNONTHEeHWUSA YCIYT TOPTOBN OCYLLECTBNAKT C MOMOLLLIO 3KCNEPTHOTO
N COLUMNONMOTNYEeCcKOro MeToaoB.

7.2.1 JKCcnepTHbIMMeTOoA npegnonaraeT npoBegeHne OLUeHKN UCNoNTHUTeNnen ycnyr ToproeBimMHa oCHOBe
onpoca naHanmaa cyXgeHum (KauyecTBeHHbIX U KONMMYeCTBEHHbIX OLLleHOK) 3KCMepToB, cCNeunanncToB oTpacnu,
B TOM YMCe PyKOBOAUTENEN, MEHEAXKEPOB opraHnusaunn, a Takke npoBepKM AOKYMEHTOB UCMONHUTENA yCnyr
TOProBMNU. JKCNEepTHLIN MeTod BKoYaeT aHanns AaHHbIX U3MepeHUN nokasaTtenen ycrioBUM okasaHug yCenyr
TOProBNM — MUKpOKNMMaTa, YPOBHEeWM LWymMa, OCBELWEeHHOCTHU, BeHTUMPYEMOCTU, 3anblIEHHOCTH,
TemMnepaTypbl UT.M.

7.2.2 Counonornyecknin MeToa npeanonaraeTt NpoBeaeHuUe coLumnonorniecknx oobcneaoBaHum (aHKeTr-
poBaHWe, ONpPoC, 3anMcu B KHUre OT3bIBOB U NpeanoXeHun, MIHTepHeT-0T3bIBbI) C Nocneaylownm aHan3om
NoNyyYeHHbIX AaHHbIX.
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[1] <PdepepanbHbIM 3aKOH OT
28.12.2009 r. Ne 381-03
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budnuorpadua

«O rocygapCTBEHHOM pPEerynmpoBaHnm TOProeon aeatensHocTn B Poccunckon depepa-
LU »

[TpaBuna okasaHus ycnyr OBWeCTBEHHOIO NMUTAaHWS, YTBEPXAEHbl MNOCTAHOBIIEHUEM
[MpaButenbctBa Poccumnckon Pepepaumm ot 15.08.1997 r. Ne 1036, ¢ nameHeHnssmmn m

AOMNOJIHEHNAMW

[TpaBuna beITOBOro obcnyxmeanms HaceneHus B Poccunckon Pegepaunmn, yrBepKaeHsol
nocraHoBneHmnem [lpasutenbcrea P® ot 15.08.1997 r. Ne1025, ¢ nameHeHnsmm n ao-

NMNOJIHEHUAMMW

3akoH Poccumnckon Pegepaumm ot 07.02. 1993 r. Ne 2300-1 «O 3awmTte npas noTpebure-
nen» ¢ UBMEHEHUSIMU N OONONHEHUSMU

[TlpaBmnna npogaxu oTAenbHbIX BUAOB TOBAPOB U NEPEeYEHb TOBAPOB ANUTENBHOIO Mo-
Nb30BaHUS, HA KOTOPbIE HE pacnpocTpaHsaeTcs TpeboBaHne nokynatens 0 6e3Bo3mMes-
OHOM NpeaocTaBlEHNN eMy Ha NEPUoL PEMOHTA UMK 3aMEHbl aHanorM4HoOro Toeapa, u
nepevYeHb HEMPOAOBONBbCTBEHHLIX TOBAPOB HaANeXalwero Ka4yecTsa, He noanexawmx
BO3BpaTy Unm obmMeHy Ha aHanornyHbI TOBap Apyrux pasmepa, hopmol, rabaputa, da-
COHA, pacuBETKM UMK KOMMEKTaUnW, yTBEPXOAEHbl noctaHoBrneHnem [lpaButenbcrea

Poccunckon @eapepaumm ot 19.01.1998 Ne 55, ¢ nameHeHussMun 1 AonornHeHNAMN

[lpaBnna KOMMCCUOHHOW TOProBNN HEMPOAOBONBCTBEHHLIMWU TOBapamMu, YTBEPXAEHbI
nocrtaHoBreHnem [lpasutenbctea Poccunckon Peaepaumm ot 6 noHs 1998 r. Ne 569, ¢

N3IMEHEHWNAMW N JONOJIHEHNAMMW

[TpaBuna npogaxu TOBaApOB NO obpasuam, yTBEPXAEHbl NocTaHoBneHnem [lpaBu-
TenbcTBa Poccnnckon Peagepaumm ot 21 nionsa 1997 r. Ne 918, ¢ nameHeHns MM 1 gonon-

HEHUAMW

[TpaBuna npogaxuv ToBapoB ANCTAHUMOHHBIM CNOCODBOM, YTBEPXKAEHbLI NOCTAHOBIEHUEM
[MpaButenbctBa P® o1 27.09.2007 r. Ne 612

CanuTapHo-anuaeMmmnonorndeckue TpeboBaHns K opraHnsaymsiv TOproenm n obopoTy B
HUX NPOAOBOSILCTBEHHOIO ChIPbS U MULLEBBLIX MPOAYKTOB, YTBEPXAEHbLI MOCTAHOBMEHNEM
[ maBHoOro rocygapcrteeHHoro epada P® ot 07.09.2001 r. Ne 20. (c nameHeHmnem Ne 1 K
Cl12.3.6.1066—01 yTBepxaeHHbIM  nocTaHoBrneHnem  PocnoTtpebHag3opa ot

03.05.2007 r. Ne 26)

TexHn4ecknn pernameHT o TpeboBaHUAX NOXapHOW BEe30NacHOCTU
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