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[lpeagucnoBue

Llenn 1 npuHuuMnel cTaHgapTusaunm B Poccunckon ®egepauum yctaHoeneHsl PegepanbHbiM 3aKOHOM
oT 27 aekabpsa 2002 r. Ne 184-P3 «O TeXHNYeCKoM perynmpoBaHn», a npasuna npuMeHeHUs HaunoHanbHbIX
ctaHaapToB Poccunckon ®egepaumm — FrOCT P 1.0—2004 «CTtaHagapTnsaumna B Poccunckon degepadini.
OCHOBHbIE NONOXEHUA»

CBeaeHUA o0 cTaHpapTe

1 NOoAr OTOBJIEH HayvHo-TexHU4eckum LueHTpoMm «MHTEK» Ha ocHOBe COBCTBEHHOMO ayTeHTUYHOro
nepeBoja Ha PYyCCKUN A3bIK cTaHdapTa, YKasaHHOro B NMyHKTe 4

2 BHECEH TexHun4veckum kommuteTom no ctaHaapTusaumm TK 100 «CtpaTernyeckni 1 MHHOBaLMOHHbBIN
MEeHEeIKMEHT»

3 YTBEP>XAEH W BBEAEH B AEUNCTBWE [MMpukasom deaepansHOro areHTcTBa no TeXHNYecKomy
perynupoBaHuio 1 meTtponorin ot 25 mapta 2010 r. Ne 40-cT

4 HacTtoawumn ctaHgapTt naeHTnyeH mexgyHapoaHomy ctaHgapty MCO/MIAC 17005:2008 «OueHka co-
oTBeTCTBUA. [lpuMeHeHUe cucteMm MeHemkMmeHTa. [lpuHumnel U TpeboBaHusa» (ISO/PAS 17005:2008
«Conformity assessment — Use of management systems — Principles and requirements»).

[Tpy NpUMeHeHUN HaCTOALLEro cTaHaapTa pekoMmeHayeTcd MCNoNb30BaTbk BMECTO CChINTOYHBLIX MeXayHa-
POAHLIX CTaHOAAPTOB COOTBETCTBYOLWME UM HaUMoHanNbHble cTaHgapTel Poccunckon ®eaepauynmn, ceeaeHus o
KOTOPbIX NpUBedeHbl B ACNONHATENBHOM npunoXeHun A

5 BBEAEH BI'NEPBbIE

VIHgbopMmauus ob UMeHeHUsIX K HacmosuwieMy cmaHoapmy rnybrukyemcs 8 eke200H0 u30asaeMoOM UH-
opMalyUOHHOM yKazamerne «HalyuoHarnbHbIe cmaHoapmbi», @ Mekcm U3MeHeHUU U MorpasoKk — 8 exXeMe-
CSYHO U30asaeMbix UHpOpMalUOHHbLIX yKalamernsix «HaluuoHanbHbie cmaHoapmbi». B cnydyae rnepecmompa
(3aMeHbl) U ommMeHbl Hacmosuw,e2o cmaHoapma coomeemcemesyroujee yeseoomrieHue byoem onybriukoeaHo
8 eXXeMEeCSYHO U30asaeMoM UHpOPpMalUOHHOM yKa3amerne «HauuoHanbHbie cmaHOapmabi». Coomeemcemay-
rouiast UHgbopmMmauus, yeeooMiieHuUe U meKkcmal pa3Melyaromcess makxe 8 UH¢bopmMayluoHHoOU cucmeme obujeao
rof1b308aHUs — Ha oguyuansHoM calime PedepalibHo20 azeHmemaea o MmexHU4YeCcKoMy peaynupoeaHuro U
Memporio2uu 8 cemu VMIHmepHem

© CTtaHgapTuHdgopm, 2010

HacTtoawmnn ctaHgapT He MoXeT OblTb MOSHOCTLIO UMM YaCcTUYHO BOCTIPOU3BEAEH, TUPaXKUPOBAaH U pac-
MpocTpaHeH B KayecTBe oduLmanbHoro nsganua 6es paspeweHns PegepanbHOro areHTCTBa No TeXHUYECKo-
MY PeryimpoBaHno N MeTPOSIoru
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HAUMWOHANbHBINW CTAHOAPT POCCUUCKOWN OEOEPALUMN

OueHKa cooOTBEeTCTBUSA
NMPUMEHEHUE CUCTEM MEHEOXMEHTA

[MpyHUMNLI U TpeboBaHUA

Conformity assessment. Use of management systems. Principles and requirements

Ilata BBeaeHna — 2010—06—01

1 O6nactb NpMeHeHUA

HacTtoawnin ctaHgapT ycTaHaBnMBaeT NMpUuHUMNbl U TpeboBaHUA, OTHOCSLLMECS K 31eMeHTaM CUCTEM
MeHepKMeHTa NMPUMEHNTENbHO K cTaHdapTam B 06nacTu OLEHKN COOTBETCTBUS.

HacTosawuin ctTaHaapT npeagHasHaveH anst npuMeHeHus B npoLecce paspaboTkm cTaHaapToB B obnactu
OLIEHKN COOTBETCTBUSA MPU PACCMOTPEHNN 3NTIEMEHTOB CUCTEM MEHEIPKMEHTA 1, B NEPBYIO oYepedb, Npu pas-
paboTke pabodnmm rpynnamum aokymeHtToB KACKO.

HacToawui ctaHgapT He npeaHasHayeH st NIpsMoro NpUMeHeHns B AeATENbHOCTU MO OLIEHKE COOTBET-
CTBUS.

2 HopmaTuBHbIe CCbINKN

[na npumeHeHUa HacToswero ctaHgapTa Heobxogumbl crneayowme HoOpMaTUBHbIE OOKYMEHThl. Ons
CCbIJTOK Ha JaTupoBaHHble (C yKkaszaHMeM roga npuHATUSA) HopMaTUBHbIE JOKYMEHThI MPUMEHSOT TOMbKO NpU-
BeAeHHOoe u3gaHue. [1na ccblfIok Ha HegaTupoBaHHble (0e3 ykasaHusa roga NpUHATUA) HOpMaTUBHbBIE JOKYMEH-
Thl MPUMEHSAOT NocnegHee n3gaHne CCbIIOYHOro AoKyMeHTa (BKtovas nobble U3MeHeHns).

NMCO/M3BK 17000 OueHka cooTBeTcTBUSA. CnoBapb 1 obLmMe NpUHLUMNLI
ISO/IEC 17000 Conformity assessment. Vocabulary and general principles

3 TepMUHbI N onpegeneHus

[nsi uenen HacTosILLEro cTaHaapTa NPUMMeHeHbl TEPMUHBI C COOTBETCTBYIOLLIMMM ONpeaeneHnusiMun, ycta-
HoBNeHHble B MCO/M3K 17000.

[TpumMmedyaHune— TepMUH «OpraH» B HACTOSALWLEM CTaHAAPTE NPUMEHEH KaK TEPMUH, O3HAYaIoLWL M OPraH rno ak-
KpeauTaunm Unu opraH no oueHke cooTBETCTBUSA cornacHo onpeaenenuto B NCO/MOBK 17000.

4 lpepbiCTOPUA U NPUHUUNBLI pa3paboTKn TpedboBaHUN K CUCTEME
MeHeg)KMeHTa B AokyMeHTax KACKO

4.1 O6wan nHdpopmaLus

4.1.1 CnctemMbl MEHEAKMEHTA NPU3HAHLI MHCTPYMEHTOM, obecnevnBaoWMM NoAAEPXKKY OpraHam 1 nx
NeATENbHOCTA B BbINOMTHEHUX YCTAHOBMEHHBIX TPeboBaHMI Ha NocneaoBaTefibHOM OCHOBE.

4.1.2 OgHO3HA4YHO NPU3HAHO, YTO «CUCTEMa MeHepkKMeHTa» npeactasnaeT codbomn obLUMPHBLIA TEPMUH U
MOXeT DbITb OXapaKkTepusoBaHa Kak cuctema rno yCTaHOBNEHWNIO NMONMUTUKKA 1 Lienen, a Takke cnocodboB JOCTU-

U3pgaHne odbvumanbHoe
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XXeHUA nocTtaBneHHbIX Lenen (cornacHo onpeaenerutc B8 MCO 9000). Cuctema MeHegKMEHTa MOXKET ObIThb
OPUEHTUPOBAHA HA PAcCMOTPEHNEe pasfMYHLIX NOTPebHOCTEN, HE OrpaHNYUBAOLLIMXCS Ka4YeCTBOM.

4.1.3 B pamkax gokymeHToB KACKO TpedboBaHus, OTHOCALLIMECH K CUCTEME MEHEIXKMEHTAa, MOTryT pac-
MPOCTPAHATLCA Ha NMIOOYI0 U3 PA3NNYHLIX NOTPEDHOCTEN B 3aBUCUMOCTW OT 0bnacTu npumMmeHeHuns paspabaThbl-
BaeMOIro AOKyMeHTa.

4.1.4 OpaHako npu paspaboTke Takux TpeboaHun paboune rpynnsl KACKO AomkHbI pyKOBOACTBOBATL-
ca anpektnueamm ACO/M3BK 1 nonoxeHnsaMmmn HacTosLWwero ctaHgapTa.

4.1.5 llpn3HaAHO, YTO B HEKOTOPLIX 0ONACTAX V)Ke YCTaHOBNEHLI TpebOBaHUA, OTHOCSLLMECS K CUCTEME
meHemxmeHTa. Hanpumep, B NCO 9001 ycTtaHoBNEHbI TpeboBaHUS K CUCTEME MEHePKMEHTa Ka4vecTBa U B
NMCO 14001 — TpeboBaHNA K cUCTEME MeHemXMeHTa okpyxXatlwen cpeabl. Paboune rpynnel KACKO He
yCTaHaBNMBalOT TpeboBaHUA K CUCTEME MeHeKMEHTAa, KOTOPpble NPOTMUBOPEeYaT YXKe YCTAHOBMEHHBIM Tpe-
boBaHUAM.

4.1.6 B pamKax gesdTenbHOCTU NO OLEHKE COOTBETCTBUSA CUCTEMA MEHEePKMeHTa npeacrtaBnsieT coboun
BHYTPEHHUN UHCTPYMEHT, obecnevnBarolin BbINONMHEHWUE TPebOBaHMIN opraHamu, BKNOYaa U X aesiTenb-
HOCTb, Ha nNocnegoBaTenbLHOM OocHOBe. B obLenpUHATOM NOHUMaHUN CUCTEMBI MEHEPKMEHTA CNyXaT BHYT-
DEHHUMMWN UHCTPYMEHTaMIN, obecneunBaro MMM BEINONMHEHWUE YCTAHOBIMEHHBIX TpeboBaHnin. CneaoBaTenbHO,
nokymeHTbl KACKO MoryT BkntovaTth B cebs TpeboBaHMS K cUCTEME MEHEMKMEHTAa Kak YacTb obLnx TpedboBa-
HUA, AENCTBUE KOTOPbLIX pacnpocTpaHAeTCs Ha OLEeHKY COOTBETCTBUA.

4.1.7 OueHKa COOTBETCTBUS opraHa Unu gesiTenbHOCTA YCTaHOBMEHHBIM TpeboBaHUAM npeaycMaTpu-
BaeT B HEKOTOPLIX Cry4vasiX OLUEHKY BbINOMNHEHUSI TPebOBaHNN K CUCTEME MEHEePKMEHTa, B YaCTHOCTU eCnu
TpeboBaHuna KACKO Bkno4atoT B cebd TpeboBaHUA K cUCTEME MEeHeKMeHTA.

4.1.8 Ecnu BbinonHeHne Bcex TpeboBaHWW cTaHOapTa, OTHOCALUUXCH K CUCTEME MeHemMKMeHTa, He
BKIIOYEHO 0aHO3Ha4YHO B KOMMNNeKT TpeboBaHnid KACKO, BbinonHeHue atux tpedbosaHnin KACKO He paccmar-
pPUBaeTCH Kak BbINONHeHWe onpedeneHHoro ctaHgapTa Ha CUCTEMY MeHeDKMEHTaA.

4.2 TpeboBaHUA K CUCTEeMe MeHeO)XMeHTa KavecTBa B AokyMmeHTax KACKO

4.2.1 B ka4vecTBe OCHOBBI pa3paboTkn TpedboBaHMN K cucteme MmeHemkmMmeHTa B AokyMmeHTax KACKO unc-
NONb3YIOT MeXayHapodHbl cTaHAapT Ha CUCTeMbl MeHepKMeHTa KadecTtBa, 7. €. MCO 9001.

4.2.2 TlpeactaBnsieTcsl BO3MOXHbBIM Yepes onpeaeneHme rnonoXKeHn npuMeHIeMoCcT B pamMmkax obnactiu
OeaATenbHOCT cUCTeMbl MeHeAXXMeHTa KadecTBa B cooTBeTCcTBUM ¢ NCO 9001, pasgen 7 NpUMeHATbL CUCTEMY
MeHeKMeHTa KadecTBa A5 obecrneyeHns BbINMonHeHU TpeboBaHUA K OUeHKe COOTBETCTBUS HA MocneaoBa-
TeNbHOW OCHOBE.

4.2.3 Takum obpasom, cMcteMa MeHeKMeHTa KadecTBa, BKtoYarLwasa nogobHoe 3asiBneHne B CBOK
obnacTb AeaTenbHOCTU U BbinonHsawwasa TpebosaHna MCO 9001, moxeT BbITb NpUMeHeHa ansg obecnevyeHus
BbINOSHEHNSA TpeboBaHUNA K OLEeHKe COOTBETCTBUSA Ha nociefoBaTeNlbHOM OCHOBE.

4.2.4 OpraHbl, NpegnovnTatolMe cucteMy MeHeQkKMeHTa KadecTBa, obecrnevynBatoLlyo BbiMoSIHEHME
Bcex TpeboraHun MCO 9001, nony4aT NnpenmyLLIecTBO B pe3yfibTaTe Takoro BbINONMHEHUSA U CMOTYT MPUMEHSATL
TaKyto XXe cMCTeMy MeHe)KMeHTa KavyecTBa, ecrn 3To OJHO3HAa4YHO He ycTaHaBMBaeTcAa MHavye AOKYMEHTOM
KACKO, ansa BbinonHeHns TpeboBaHUA K OLlEHKEe COOTBETCTBUSA, AENCTBME KOTOPLIX pacrnpocTpaHAeTca Ha
CUCTEMbl MEHEeKMEeHTa KadyecTBa.

4.3 lNpuHUUNBbI pa3paboTkn TpedboBaHMN Ha cUCTeMy MeHeAXMeHTa B AoKkyMeHTax KACKO

C y4eToOM MHGpopMaLMM No NpeabICTOPUN AeATeNbHOCTU, NpeacTaBneHHon B 4.1 M 4.2, Ha AedATeNnbHOCTb
pabouunx rpynn KACKQO pacnpocTpaHatoTca crneayrouine npuHUUnel npun paspaboTtke TpedboBaHUN K CUCTEME
MeHempkMeHTa B gokymMmeHTax KACKO:

a) BKaKOQoM criydae npu HeobxoammocTu paspaboTkm cuctembl MeHemkmeHTa aokymeHTol KACKO gon-
XXHbI BKtoYaTh B cedbs TpeboBaHUS K CUCTEME MEHEKMEHTA;

B) AokymMeHTbl KACKO moryT pekomeHaoBaTb BbINOMHEHUWe TpeboBaHUN, ycTaHoBNeHHbIX NCO 9001
ONs1 CUCTEMbI MEHEeXKMEHTa KavecTBa, ¢ bonee BbICOKOW CTEMNEHbLIO KOHKpeTM3au M, ecnm ato HeobXxoanmo;

c) TpeboBaHUA K cucTemMe MeHeakMmeHTa B AokymeHTax KACKO He npegnonaratoT NpoTUBOPEYNS CO
CMEXHbIMU TpeboBaHUAMM K cucTeMam MmeHemkmeHTa kadectea B MCO 9001;

d) aokymeHT KACKQO He gomXeH ycTaHaBnmMBaThb, YTO BbINoNHeHUe TpeboBaHun gokymeHta KACKO
noapasymMmeBaeT Takke BbINoHeHne TpeboBaHUA K CUCTEME MEHeIKMEHTAa, YCTaHOBMEHHbIX APYrMM CTaH-
0apTOM;

e) paboune rpynnel KACKO He gomkHbl paspabaTbiBaTbh TpeboBaHMA, NpuBoasilme K Aye6nmpoBaHuio
CUCTEM MEHeKMEHTAa U K AyONUPOBaHUIO OLIEHOK CUCTEMBI MEHEKMEHTA.

2
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5 TpeboBaHMA K cuctemamMm MeHeOXKMEHTA

5.1 O6wan nHdpopmauua

[1pn pa3paboTke HacTosLWero ctaHgapTa ObI10 NPU3HAHO HanM4mne pasnnyHbiX cteneHen cneundpmnyHoC-
TN TpeboBaHUn, kKoTopble padbouune rpynnel MCO/KACKO gomnkHbl paccMoTpeTb. B pesynbtate TpedboBaHUS
ObINnM noapasgeneHsl Ha TPy KaTteropnn cneyndprnuyHOCTU B COOTBETCTBUN C U3NTOXKEHHBIM HUXKE:

a) obszaTtenbHble. CyLWECTBYIOT cneundgpmnieckme TpeboBaHUsA, KOTOPLIE ACITKHBI ObITb NPUMEHEHEI pa-
ooumnmm rpynnamm MCO/KACKO npu paccMoTpeHUn COOTBETCTBYOLLEro obLlero anemeHTa 6e3 nameHeHun,
3a UCKNoYeHneM 3amMeHbl bonee cneyndpnuiecknx TepMUHOB.

lMpumep — ®paza «Pabombi no oyeHke coomeemcmaeaust nposodssmcsi becnnpucmpacmHo» moxem 6bimb
3amMeHeHa Ha 6onee KoHkpemHyro ¢ppasy «Pabomsbi no cepmuuKkayuu cucmemMb! MEHEOXXKMeHmMa npoesoossmces
6ecnnpucmpacmHo».

Paboune rpynnel KACKO, He npumeHsatoLlmne Takne TpeboBaHUs Npu pacCMOTPEHUN COOTBETCTBYIOLLIErO
obLwero anemMmeHTa, 40/KHbI 3TO 0O0CHOBATL;

B) pekoMeHayemble. 31O TpeboBaHUS, KOTOpble paboune rpynnbl AOITKHBI MPUMEHATL, €Cni OHKU Npe-
novnTatoT obecnevyntb Donee BLICOKYIO CTENEHb KOHKpeTu3auun. NameHeHne aonycTuUMo;

C) npeanonaraemMele. 3TO NPeanONOXKEHUs, KOTOpbIE CNeayeT yYMUThIBATh NMpu pa3paboTke AOKYMEHTOB
padbounmu rpynnamm NCO/KACKO.

ObecnevnBas Takme pasnuyHblie YPOBHU CnelngpUIHOCTU, HACTOSILLMIA CcTaHaapT AOCTUraeT peLlleHUs
zagavn MCO/KACKO npegycmaTtpmBaTh cornacoBaHHyo popMynUMpPOBKY No anemMeHTam, obLnm ans Bcex pa-
OOT Mo oOLEeHKe COOTBETCTBUSA, U OOHOBPEMEHHO NOAAEPKMBATb HEKOTOPYHO TMOKOCTL NpK cneundn4eCcKkom Us-
noXxeHun matepuana otaenbHbeiMy padbodumin rpynnamm MCO/KACKO.

B nomouwb padbounm rpynnam NCO/KACKO B 5.2 TeKkcT, npuBeAeHHbIA B KBaApaTHLIX CKObKax, — 3To
TEKCT, KOTOPbIA OHW AOIKHBI NPUMEHATL (0bsA3aTeNnbHble TpeboBaHUA) UMK BKNKOYATL (PekoMeHaYyeMbIe Tpe-
OOBaHMs) B OyayLwine mexgyHapoaHble cTaHAapThl; OCTANbHOW TEKCT MOSICHSIOLLNA.

5.2 Ob6a3aTenbHble TpeboBaHUSA

5.2.1 OpraH co3gaeT, AOKYMeHTanbHO 0QOPMNSET, BHEAPSIET U noaaepXmBaeTt B paboyeM COCTOAHNM
CUCTEMY MEHeKMeHTa, CNoCcobHYIO OKasbiBaTb COAEWUCTBUE N OEMOHCTPUPOBaThL BbINONHEHWUe TpeboBaHUIA
Ha nocnegoBaTeflbHOM OCHOBE 3TOrC [BCTaBUThL NpaBUNbHOE onucaHue, HanpumMmep: MeXxXayHapoaHoro CTaH-
naptal. Nommumo BbINONHEHUS TPebOBaAHMW pa3aenoB, Noapasaenos, NMyHKTOB [BCTaBUTb COOTBETCTBYIOLLNE
NMYHKTBI paccMaTpuBaeMoro MeXxayHapogHoro craHgapTal, opraH BHegpdeT cUCTeMy MeHepKMeHTa B
COOTBETCTBUN C 5.2.4 (BapuaHT A) unm 5.2.5 (sapuaHT B).

5.2.2 Pabouune rpynnel NCO/KACKO paspabaTbiBaoT AOKYMEHTHI, pasaensl, noapasgensl, MyHKThbl KO-
TOPbIX OXBaTbIBAOT HMXKeNpuBeaeHHble TpeboBaHUA.

OpraH:

a) naeHTNUUMpyeT npoLecchl, HeobxoanMele AN CUCTEMbI MEHEPKMEHTA N NX NPUMEHEHUA B PpaMKaxX
ODaHHOro opraHa;

B) onpeaendeT nocrnegoBaTteflbHOCTb M B3aMModencTBue 3TUX NpoLEeCcCoB;

C) onpegensiet Kputepun U MetToabl, Heobxogumble Ana obecneyvyeHUs aPpPPEKTUBHOCTU OEUCTBUA U
yrpaBneHna aTUMM NpoLeccamu,

d) obecne4ynmBaeT Hanu4ne pecypcoB U MHPOpPMaL K, HeoDXoaUMBIX ANns PaboTbl U MOHUTOPUHIA STUX
NpPoLECCOB;

e) NpPoBOAUT MOHUTOPWHI, USMepdaeT U aHanusnpyeT 3TU NPOoLECCHI, U

f) BbINONHAET ASUCTBUA, HEObBXoAUMBIE ANA AOCTUXKEHUS 3anNaHNPOBaHHbLIX Pe3ynbTaToB U MOCTOSAH-
HOro yrnyJllieHus 3TUX NpoLeccos.

MeHemaKMeHT NogoOHbIX NPOLLECCOB OCYLLECTBNAETCH OpraHoM B COOTBETCTBUM C TPeDOBaAHUSIMA 3TOMO
[BCTaBUTL NpaBUNbLHOE ONUCcaHWe, HanpuMep: MexayHapoaHoro ctaHgapTal.

[TpunmeyaHune—Illpoueccbl, HEOOXOAMMbIE ANSI CUCTEMbI MEHEMPKMEHTA, KOTOPblE YKa3aHbl BbilUe, MOIYT
BKMNoYaTh B cebs npoueccsl, obecnevmnBawme paboTbl N0 MEHEIKMEHTY, PECYPChI UNU APYrne Npouecchl NO OLEHKE CO-
OTBETCTBMUSI.

5.2.3 Ecnu opraH npeanovutaeT BbIMOSIHEHNE Kakoro-nmbo npoLecca B pamMkax ayTCOPCUHra, BIUAO-
LLlero Ha COOTBETCTBME TpeboBaHMAM, 3TOT opraH AomKkeH obecne4ynTs ynpasneHne nogobHbIMK NpoLeccamMmu.
YnpaBneHne TakumMmm ayTCOPCUHIOBBIMW MpoLieccamMn A0SHKHO ObiTb MOEHTUDUNLMPOBAHO B paMKax CUCTEMDbI
MeHeKMeHTa.
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5.2.4 BapuaHTt A. Kak MUHUMYM, CUCTEMA MeHeXKMeHTa opraHa paccMaTpuBaeT cliegylollee:

- PYKOBOACTBO NO CUCTEME MEHeXMEHTA, BKIoYas BOMPOCHl NONUTUKUA U 0OA3aHHOCTN;

- ynpaBrieHne goKyMeHTauunewu;

- ynpaBneHue 3annucamm;

- aHalnuns co CTOPOHbI PYKOBOACTBA;

- BHYTPEHHWEe ayauTbl (MPOBEPKU);

- KOppeKTupytowme aencTeug;

- npegynpexaaroLwmne 4encTBus;

- xanobbl n anennsuun (MCO/MAC 17003).

5.2.5 BapuaHT B. OpraH, KoTopbl yCTAaHOBUMN 1 NOOOEPXKMBAET B paboyeM COCTOAHUN CUCTEMY MEHE[-
XMeHTa B cooTBeTCcTBUU ¢ TpeboBaHnammn MCO 9001 n koTopbln cnocobeH nogaepXmeaTtb U AEMOHCTPUPO-
BaTb NocnegoBaTenbHOe BLINONMHEHUE 3TOro [BCTaBUTL NMpaBUlibHOE oNUcaHne, HanpumMmep: MexgyHapogHoro
cTaHaapTal, oTBeYaeT, Nno KpanHen mepe, TpeboBaHUAM pasgena Ha CUCTEMY MeHeKMeEHTa.

[MTpumevanune 1 — Paboumne rpynnel KACKO moryt g4obaBnTb CnpaBovHOE NPUNOXEHNE, AEMOHCTPUPYIOLLEE,
Kak koppecnoHgnpytotca nyHkTbl NCO 9001 u aToro [BctaBuTh NpaBuibHOE ONUCaHWe, HanpuMmep: MexgyHapogHoro ctaHs-
aapTal, ykasbiBas:

a) kakue nyHktbl NCO 9001 npumeHsoTcs HENOCPEACTBEHHO;

b) kakne nyHkTbl MCO 9001 40NONHAKTCA NYHKTAMM 3TOrO [BCTaBUTL NPaBUIlbHOE ONUCaHne, HanpuMep: MeXayHa-
pPoOAHOro ctaHgapral;

c) kakme nyHKTbl MCO 9001 cCOOTBETCTBYIOT NYHKTAM 3TOr0 [BCTABUTb NPaBUNbHOE ONMUCAHNE, HANPUMEP: MEXAYHA-
poaHOro craHgapTal.

[MTpumevyanwune 2—IllpunoxeHne A HACTOALWEro cTaHgapTa MOXeT ObiTb NONE3HbIM B COCTABNEHUN TaKOro
CMNPaBOYHOro NMPUNOXKEHWUS.

5.3 PekomMmeHayeMble TpeboBaHUA
NMrobon otaenbHbl NyHKT MCO 9001 (cm. npunoxeHue A).
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[MpnnoxeHve A
(cnpaBo4HoOe€)

[MTpuMmeHeHune UCO 9001 Kak UCTOYHUKa TpeboBaHUN K CUCTEME MeHeO)KMEHTa B Lenax obecnevyeHus
BbinonHeHua TpedboBaHut ctaHgaptToB MCO/KACKO opraHamun no akkpegutauum n opraHamm
No oL EeHKe COOTBETCTBUSA

OpraHbl Mo OLUEHKE COOTBETCTBUA U OpraHbl Mo akkpeamtaumm MoryT co3gaBatb CUCTEMblI MEHEPKMEHTA KAYeCTBa
cornacHo NCO 9001, koTopbI HALWLEN WNPOKOE NPUMEHEHME KaK 3PP eKTUBHbIN HABOP TpeboBaHUM K CUCTEMaM MEHEe-
XmeHTa kadectBa. [pumenenne NCO 9001 kak ncTodHUKa TpeboOBaHUN K CUCTEME MEHEKMEHTA A1 CUCTEMaTUYECKOro
obecne4veHnss NOCTOSIHHOIO BbiNonHeHus TpebosaHnm NCO/KACKO MOXET NPUHECTU TakNe 3HAYUTENbHbIE MPENMYLLLEC-
TBa, KaK:

- Hbonee HM3KMe 3aTpaTbl ANs OPraHoB, YXKe BHEAPUBLLMX CUCTEMbI MEHEKMEHTA KadecTBa HA ocHoBe MCO 9001, n

- JOCTMXEeHne OAHO3HAYHON 3IDDHEKTUBHOCTU NPU CUCTEMATUYECKOM M MNOCTOAHHOM BbINONMHEHUU TPeboBaHUN
NCO/KACKO.

Tpebosannsa MCO 9001 6binn paspaboTtanbl He ANs cneunanbHOW CUTyaumm CUCTEMbI MEHEMKMEHTA MO obecneve-
HUIO NOCTOAHHOIO BoinonHeHus ctaHgaptToB MCO/KACKO. ns npumenHenuns tpeboanmn NCO/KACKO B Takon cutyaumm
Heobxognmbl ocobblie coobpaxenus. [ins pabounx rpynn MCO/KACKO copepxanune tekcta MCO 9001 B Takon cneumarb-
HOW CUTyaLMN MOXET ObITb HE BCErga AICHO U MOXET noTpeboBaTbcsa gononHuTeneHas nHdopmauus. Kpome 1oro, cras-
aaptel MCO/KACKO moryt ycraHaBnuBaTb TPebOOBaHUS, KOTOPblIE HEMOCPEACTBEHHO HAaMpaBllE€Hbl HA BbINONTHEHWE
TpeboBanHnm NCO 9001 npuMeHNTENBHO K CNELNanbHOW cUTyauum.

Tabnvua A.2 npeacrasnsaet cobon pykosoacTeo ans pabounx rpynn KACKO no pekomeHgaumm MCO 9001 B kavec-
TBE CUCTEMbI MEHEXKMEHTA Ansa obecne4veHns noctosaHHoro BeinonHeHns tpedoeaHnm MCO/KACKO. Pasgenbl, nogpas-
Oenbl, NYHKTbI, HE NpUBeAeHHbIE B Tabnunue A.2, moryT BbiTb HENOCPEACTBEHHO NPUMEHEHBI K CUCTEMAM MEHEeKMEHTA
ans obecneveHnst NOCTosiHHOro BoinonHenunst craHgaptos WCO/KACKO. Pasgens!, nogpasaens!, NyHKTbl, NPUBEAEHHbIE B
Tabnmue A.2, MOryT ObITb NOHATHI KAK MPUMEHSEMbIE TAKUM 0Bpa3oM, KOTOPbIN NOACHEH B COOTBETCTBYIOLLEN KOITOHKE Tpe-
boBaHnn MCO/KACKO. Kpome Toro, opranbl N0 oueHKe COOTBETCTBUA WU OpraHbl N0 akkpeaumTaumm noMmMmMo NpUuMeHeHns
obecneveHnn, npuBeaeHHbIX B KoNoHke tpebosaHun MCO/KACKO, moryT npumMmeHsiTb pasaens!, nogpasaens!, MyHKTb!
NCO 9001 HenocpeacTBeHHO. OpraHbl N0 OUEHKE COOTBETCTBUSA M OPraHbl NO akkpeanTaunum MoryT Takke NPUMeEHsTb CBOW
CUCTEMbI MEHEPKMEHTA AN NMNOCNea0BaTENbHOIO AOCTUXEHUA APYIMX LEeNnen B AONONMHEHNE K BbIMOJTHEHNIO TpeboBaHui
NCO/KACKO. He npeagnonaraercs, 4To ABE nnmn bonee cCUCTeMbl MEHEMKMEHTA AOIKHbI NOAAEPXKXUBATBLCSH B pabovem Co-
CTOSAHMM OPraHoM Mo OLEHKE COOTBETCTBUS UMW OPraHoM MNo akkpegutauuu.

Tabnmua A.2 AEMOHCTPUPYET 3HAYUTENBHOE Pa3fInvne Mexay CUCTEMON MEHEPKMEHTA KAYECTBA U CUCTEMON ME-
HepKMEHTa B ob6ecneyeHmnmn NocTosHHOro BeinonHeHns ctangaptos MCO/KACKO n, cnegoBaTenbHO, TAKKE AEMOHCTPUPY-
eT 3HAYUTENBbHOE pasnuyne Mmexay ceptnukaumen CNCTeMbl MEHEMKMEHTA KA4YeCTBa 1 akkpegutTaumen (Mnm npnaHaHus
apyron popmbl) Ha ocHoBe ctangapTa MCO/KACKO. OgHako npeactaBnsieTcs BO3MOXHbLIM pa3paboTarb €AUNHYI0 CUCTEMY
MEHEPKMEHTA, NpeaycMaTpmBaoLWyo obecneveHne KavecTsa n NocTosiHHoE BbinonHenue Tpebosanmm MCO/KACKO. He-
obxognmo obpawartb ocoboe BHMMmaHue Ha npumerHerHmne CO 9001 kak nctovHmka TpedboBaHumn, odbecnevmBaoLWEero no-
cTosiIHHOE BbinonHeHne TpedboBaHnn NCO/KACKO.

B tabnuue A.1 onucadbl cneunanbHbie anemeHTbl TpeboBanHnm NCO/KACKO, nocTosiHHOE BbIMONHEHUE KOTOPbIX
TpebyeT obecneveHus No CPaABHEHUIO C «TPEDOBAHUSMN NOTPEDUTENSA U AENCTBYIOLWMNMN PErYNNPYIOWNMN TPEDOBaAHUSA-
mu» (cm. CO 9001, nogpasgen 1.1).

Tadbnuua A.1

Tpebosanusa notpedbutena B cooreetctBun ¢ MCO 9001

Tpebosanua NCO/KACKO

B cooTBeTCTBUM C 3akoHoAAaTENbHbIMU TPpeHBOBaAHUAMMU
opraHm3auum uMMeroT npaso paspadaTbiBaTb CBOU COD-
CTBEHHbIE CUCTEMbI MEHEKMEHTa Ansl 0bCnyXuBaHUS
CBOUX notpebHocTen n notpebHocTen noTpeburens

[ToMmmMmoO 3akoHoaaTeNbHbIX TPEOOBAHUN OpraHn3aunm
OOMKHbI Co30aBaTb CBOU CUCTEMbI MEHEPKMEHTA, COOT-
BETCTBYOLME TPeDOBAHUAM, YCTAHOBNEHHbIM AOKYMEHTA-

M MCO/KACKO

[ToTpebutenn n perynupytogme opraxbl, nNo onpegene-
HUIO, UMEIOT OMbIT B YacTn TpeboBaHUM Ha NPOAYKUMUIO
(TpeboBaHMA paccMaTpyBalOTCH KaK UX YCTAHOBMNEHHbIE
MNn nogpasymeBaemble NOTPEebHOCTU/ OXnaaHus )

OnbIT B Yactu paspabotkn gokymeHtoB NCO/KACKO
He 0D0s13aTernbHO €CTb Y OpraHn3aumnn, KOTopblie OXuaarT
BbIMNONHEHUS YCTAHOBMNEHHbIX 3STUMW AOKYMEHTaMM TPebo-
BaHUW




OCT P 53779—2010

OkonyaHue mabnuubi A. 1

Tpebosanua notpebutensa B cooreetcteun ¢ MCO 9001 pebosaHua MCO/KACKO

TpeboBaHusi Ha «NPOAYKUUIO» (pe3ynbTaTtbl NPOoLec-
ca). OpraHmaauusi NPUHMMAET PeLLeHne 0 TOM, Kakne npo-

TpeboBaHus AOMKHbI ObITb YCTAHOBIEHbI IMAaBHbIM 06-
pa3omM A8 NPOLECCOB OLUEHKN COOTBETCTBUSI U OPraHu3a-

LEeCCbl, OpraHu3auuoHHbIE CTPYKTYPbl, PECYPCbl W | UMK, KOTOPAas BbIMOMHAET 3TU NPoUecChl. TN TpeboBaHUA
XapakTEPUCTUKN €N HEOBXOAMMbI AN NPON3BOACTBA Npo- | yctaHaBnumBatTes gokymeHtamm MCO/KACKO, a He opra-
OyKTa HMU3aumen. TONbKO HECKONBbKO TPEBOBaAHUN B AOKYMEHTAaX

KACKO gormxHbl ObITb YCTAHOBNEHBI HA NPOAYKT (pesynb-
TaT npouecca oOUueHKN COOTBETCTBUA — aTTECTAUUIO, CM. B
MCO/M3K 17000)

Mcxoasa n3 ykasaHHbIX Bbilwe pasnuyuni B Tabnuue A.2 npueegeHa gononHnTtenbHas nHdopmauus rno cneynundec-
Kum pasgenam, nogpasgenam, nyHkram MCO 9001 npun nx npumeHeHnmn Kak TpeboBaHnmn, obecnevmnBaoLlLas NnoCTOSAHHOE
BbinonHeHne TpedboaHnm MCO/KACKO ans opraHoB Mo akkpeanTauum n opraHoB Mo oueHKe cooTBeTcTBUSA. [lpeanonara-
€TCH, YTO HeyKa3aHHble pasgens!, nogpasaens!, NyHKTol CO 9001 gonxHel 6bITb NPUMEHEHBI HEMOCPEACTBEHHO.

Tabnmnuya A2

ACO 9001
3amMedaHue no NpUuMeHeHuo pasgena, nogpasagena, nyHkra MCO 9001 kak vactu
Pasnen TpeboBaHUU cucTemMbl MeHekMeHTa B AokyMeHTax MCO/KACKO
noapasaen, 3aronoBoOK
[MYHKT
1.1, ObnacTtb ObnacTtb NPUMEHEHUS NpeaycMmaTprUBaeT NocneaoBaTenbHOe BbIMOITHE-
nepevncrieHmne NPUMEHEHUS. Hue TpeboBaHnm MCO/KACKO HesaBucumo oT TpeboBaHun notpebutenen
a) ObLwme NONOXEHNs | NN PErynmpyowmx opraHoB
1.1, Llenb 3aknioyaeTcs B BoinonHeHun tTpebosannmn NCO/KACKO HesaBucn-
nepevncrieHne MO OT CTEMNEHU TOro, Kak 3TO MNOBbLIWAET YAOBMETBOPEHHOCTL KAKOW-NNOO
b) BHELUHEWN OpraHn3auunm
1.2 [TpmeHeHne [Tpmevanua B aTom Tabnuue obecne4vmnmBaloT PyKOBOACTBO NO MPUMEHE-
HUIO ucknodeHnn ans tpebosaHnm MICO 9001 B 3TOM crieunanbHON CUTyaLum
Zz HopmaTuBHbIE Boinonnenne atoro tpeboeanns NCO 9001 pgocturaercs B pesynbrare
CCbITTKU BbiNnonHeHns cneundundeckoro tpeboBanmsa MNCO/KACKO. HopmaTtuBHbie
ccebinkum (B wactHoctn, NCO/M3BK 17000) B pamkax gaokymeHtoB NCO/KACKO
OOJKHbI ObITb NEepBOOYHEepPEeAHbIMU U MPUMEHSAEMbIMU
3 TepMuHbl K Boinonnenne atoro tpeboeanmns NCO 9001 pgocturaeTcs B pesynbrare
onpeaeneHus BbinonHenuns cneundunyeckoro tpedoBaHns WNCO/KACKO. B NCO/M3K
17000 npnBegeHbl TEPMUHBI C COOTBETCTBYIOLWMMW ONpeaeneHnsamMm no 4oKy-
meHTam NCO/KACKO. B atnx gokymeHTax TepMUH «OpraHmnsauns» o3Hadvaer
OpraH no akkpeauTaunum nnm opraH no oueHKe COOTBETCTBUS
4 Cucrtema B UCO 9001 Bce CCbINKM Ha «CUCTEMY MEHEXKMEHTA Ka4YecTBay O3Hava-
MEeHEeKMEHTA 0T «CUcTEeMa MeHempKMmeHTa, obecnevmBatlowas NOCTOSAHHOE BbINOJTHEHUE
KayecTBa TpeboBanHnn NNCO/KACKO»
4.1, ab3ay 2, Obwpe TpeboBaHUSA MCO 9001 BkntovaeT B cebsi TONbKO T€ NpouUecchl, HA KOTOPbIE BITUAIOT
nepe4vncneHne TpeboBannsa MCO/KACKO. JTliobble TpeboBanmns MCO/KACKO K npoueccam
a) noasnexart BbliNonHeHnto. OpraHmnsauns He MOXKET OTKITOHATBCH OT 3TUX MPOo-
LeccoB, ycTaHoBNeHHbIX TpeboBaHusamm NCO/KACKO, ogHako opranmsayms
MOXET MPUMEHSATL CBOIO CUCTEMY MEHEepKMEHTa OS5 nocnegoBaTesibHOro
BbIMNONHEHUSA APYIMX Uenen B AOMNOSIHEHWE K BbINONMHEHUIO TpeboBaHUN
NCO/KACKO
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NCO 9001
3amMedaHue no NpuMeHeHuo pasgena, nogpasgena, nyHkra MCO 9001 kak wactu
Pasnen, TpeboBaHun cuctembl meHegkmeHTa B gokymeHtTax MCO/KACKO
noapasaen, 3aronoBokK
MYyHKT
4.1, absau 2, Obwme TpeboBaHuA Niobbie TpeboBanna MCO/KACKO, oTHocAWwWmMECH K nocnegoBaTteribHOCTH
nepe4vncrneHme N B3aUMOOENCTBUIO NPOLECCOB, noanexar BbiNonHeHnto. OpraHn3aumm He
b) NMMEIOT NpaBa UAeHTUPULNPOBATL NocNeao0BaTENbHOCTb M B3aNMOOENCTBUSA
NPOLECCOB, OTIMYHBLIX OT TEX, KOTOPble YCTAHOBMNEHbI TpeboBaHMAMM
NCO/KACKO
4.1, absau 2, OpraHmsauum TakKe onpeaensor, KAk CUCTeMa MEHEXKMEHTA BbIMOITHS-
nepe4vncrneHne eT opraHnsaunoHHbele n gpyrmne tpeboeanmns MCO/KACKO, He oTHOCALWMECS K
C) npoueccam. BbINONMHEHNE CUCTEMON MEHEPKMEHTA Taknx TpeboBaHnn noa-
NEXNT TaKXe ynpaBneHuto N 4omKHO BbiTb 3P EKTUBHLIM
4.1, absay 2, [TpegnonaraeTcs, YTO N3MepeHne NPoLUeccoB, Tpebyemoe AOKYMEHTAMMN
nepe4vncrneHmne KACKO, o3HavaeT namepeHmne BXoaHbIX N BbIXOAHbIX AAHHbLIX MPOLIECCOB.
e) OOHaKo BXOAHbIE U BbIXOAHbIE AAHHbIE TAKMX NPOLECCOB B PpaMKax OpraHoB
No akkpeanTaumm N OPraHoB Mo OLEHKE COOTBETCTBUSA MOTYT ObITb HEN3ME-
HAEMbIMWU. B TaKnx crnyvyasx ux MOHUTOPUHI U aHanma moryT ObITb NPOBEAEHDI
obLWenpUHATBLIM CNOCOBOM
4.1, absau 2, Heobxoanmble AeNCTBUA — 9TO AEUCTBUA, obecneunBarowme A0CTUXe-
nepe4vncrneHmne HUEe N NocTosAHHOE BbinonHeHne TpeboBannn NCO/KACKO
f)
4.1, absay 2, [ToCcTOAHHOE ynydlleHne o3HavYaeT CHMXEHUE ONnacHOCTU UMK CoKpalle-
nepe4vncrneHmne HWE YacToTbl OTKa30B NMpu BbinonHeHun TpeboBanmnn MCO/KACKO
f)
4.1, absau 3 HacTtosiwyto Tabnuuy cnegyet paccmaTtpuBaTh Kak noboe cneundpudec-
koe TpeboBaHne B gokymeHte NCO/KACKO
4.1, absay 4 HokymenTbl NCO/KACKO 3avacTyio yctaHaBnumeatoT bonee cneundunyec-
kne TpeboBaHUS K MEHEAKMEHTY «ayTCOPCUHIa» npoueccoB. Heobxoammo
paccMaTpuBaTbh TONIbKO Te€ MNpPOUEeCcChbl, HA KOTOpble BNUAIOT TpeboBaHus
NCO/KACKO
4.2.1, TpeboBaHuA K [TonuTuka B 0bnacTn kKavyecTBa U HEODX0ANMbIE LENN OTHOCATCH K BbIMOI-
nepe4vncrneHme OOKYMEHTaUNN. HeHuto TpeboBaHunm VICO/KACKO. Llenn moryT 6bITb UK He BbITb namepsie-
a) O6LWwue NoNnoXeHnsa | MbIMK
4.2.1, PYKOBOACTBO HEODXOAMMO AN CUCTEMbBI MEHEIKMEHTA C LENbIO 0becrne-
nepe4vncrneHme YUTb MNOCTOSHHOE BbinonHeHne TpeboBaHnm NCO/KACKO
b)
4.2.1, Takxe nobble AOKYMEHTanbHO 0OpMIIEHHbIE NPOLEAYPbI, YCTAHOBINEH-
nepe4vncrneHme Hble TpeboBaHnsamm NCO/KACKO
C)
4.2.1, Takxe nobble AOKYMEHTbI, HEOBX0AMMBbIE A115 BbINMOJTHEHUS OPraHn3aLn-
nepe4vncrneHmne OHHbIX U apyrux TpeboBannn NCO/KACKO, He oTHOCSLWMECS K npoueccam
d)
4.2.1, Tonbko 3anucu, oTHocswmecs K TpeboBannam MCO/KACKO. Takxke nto-
nepeYvuncrieHne bble 3anucu, yctanoeneHHole TpeboBaHnsasmm NCO/KACKO
e)
4.2.2 PykoBoacTeo no Bo Bcem gokymeHTte MCO 9001 cneayet 3aMeHUTb NMNOHATUE «KAYeCTBOY»
KavyeCcTBY noHATUEM «BbinoniHeHne TpeboBaHnm MCO/KACKO»
4.2.2, ObnacTb NPUMEHEHUA PYKOBOACTBA MO KA4YeCTBY 3aK04aeTCs B BbIMOI-
nepe4vncrneHme HeHun TpeboBaHnm NMCO/KACKO
a)
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[lpodomxerHue mabnuusi A.2

NCO 9001
3amMedaHue no NpUuMeHeHuro pasgena, nogpasgena, nyHkra MCO 9001 kak wactu
Pasgen, TpeboBaHUKU cucTtembl MeHempkmeHTa B AokymeHTax MCO/KACKO
noapasnen, 3aronoBoOK
[MYHKT
4.2.2, PYKOBOACTBO MO Bkntovaet B cebsi nobble AoKyMeHTarnbHO OhoOpMIIEHHbIE NpoLeayps.l,
nepeYvncrieHmne Ka4yecTBy cneumanbHoO yctaHoBneHHuble TpeboBanmnsimm VCO/KACKO
b)
4.2.2, Mobbie TpeboBaHns MNCO/KACKO, oTHocsiwmecss K B3auMOOEWUCTBULO
nepevncrieHne NPOLECCOB, MoAneXart BbiNonHeHunto. OpraHn3aumm He NMEINT NpaBa UOEHTU-
C) dnunpoBaTb B3aMMOOENUCTBUA MNPOLECCOB OTINYHO OT TpeboBaHUW, ycTa-
HoBNeHHbIX MCO/KACKO
4.2.4 YnpaBreHune 3anucamMmmn cUMTaOT TONBKO 3anucK, OTHOCALWMECH K obecnedyeHnio JoKa-
3arnucsmMm 3aTenbCTB BbiNonHeHus Becex TpedboBaHmnm MCO/KACKO
5.1 OTBETCTBEHHOCTb [Nna noctosHHoro BeinonHenus TpedoBaHun VMCO/KACKO Heobxoanmsbl
PYKOBOACTBA. 0b65s13aTEeNbCTBA BbICLWLEr0 PYKOBOACTBA
ObsizarenbcTBa
5.1, PYKOBOACTBA Heobxoanmbin 0bMeH MHEeHusMMU 0bpaTuT ocoboe BHMMAaHWE Ha BaX-
nepe4vncrneHme HOCTb BblnonHeHnns TpedboBaHnmn NCO/KACKO
a)
5.1, Heobxognmass nonutuka HanpaBneéHa Ha BbIMONHEHWE TpeboBaHUW
nepe4vncrneHme NCO/KACKO
b)
5.7 OpueHTaumns Ha Boiclwee pykoBoacTtBO obecnevmBaeT  BbINONHEHWe  TpeboBaHUN
noTpebuTens NCO/KACKO He3zaBnCcMMO OT CTENEHN NOBbLIWEHNA YOOBNETBOPEHHOCTHU NIO-
bon BHELWHEW OpraHn3aunn
5.3, [TonuTtuka B obnacrtu Llenb pormxHa BkntovaTtb B cebsi BbinonHeHne tpeboaHnm NCO/KACKO
nepevncrieHne KayecTBa
a)
5.3, ObsizaTenbcTBa — 37O 06A3aTENBCTBA NOCTOAHHOIO BbINONHEHUA TPEbHO-
nepeYvncrieHne BaHun CO/KACKO
b)
5.4.1 [TnaHnpoBaHue. HekoTopble uenu (ans BobinonHeHus tpeboBannn NCO/KACKO) moryT
Llenn B obnactu ObiTb HEM3MEPSEMbIMM HA OCHOBE XapakTepa OUeHKU COOTBETCTBUSA
KayecTBa
5.5.2, OTBETCTBEHHOCTH, Takxe obecrneveHmne Toro, YTo BbINMOJIHEHNE OPraHn3aUNOHHBIX U APYIMX
nepevncneHne | nonHomoumnsa n obmen | tpebosaHnm NCO/KACKO ycTtanaBnmBaeTcs, OCYLWECTBNAETCH U NOALAEPXKW-
a) nHopmaumen. BaeTCs
[lpeacraBuTernb
5.5.2, PYKOBOACTBA TpeboBaHue 3aknwuvaeTca B obecnedveHmn nponaraHgbl TpeboBaHuN
nepevmncneHmne NCO/KACKO n ocBeoOMNEHHOCTUN O HUX
c)
5.6.2, AHann3 co CTOPOHbL! Jlobasi BHeWwHAA obpaTHas CBA3b, OTHOCAWASACHA K TpeboBaHUAM
nepe4vncrneHme PYKOBOACTBA. MCO/KACKO, aomxHa bbiTb paccMmoTpeHa
b) BxoaHble AaHHbIE
Onsa aHannaa
5.6.2, OyHKUMOHMPOBaHUE npouecca u BoinonHeHne tpebosaHnm VNICO/KACKO
nepevncrieHne
c)
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NCO 9001
3amMedaHue no NpuMeHeHuo pasgena, nogpasgena, nyHkra MCO 9001 kak wactu
Pasgen, TpeboBaHun cuctembl MeHempkmeHTa B AokymeHTax MCO/KACKO
noapasaen, 3aronoBoOK
MYyHKT
5.6.3, AHanum3 co CTOPOHLI «YNy4lWeHne» 03HavaeT ynydeHmne cnocobHOCTU naeHTMONLUNPOBATL U
nepevncrieHne PYKOBOACTBA. paspewaTtb npobnembl, CBA3a@HHbIE C BbINONHEHWEM TpeboBaHUW
a) BeixoaHble aaHHble | MCO/KACKO
Ons aHanumasa
5.6.3, [lpegnonaraeTcs, YTO TEPMUH «yNyUlLEeHNE» O3HAYaeT NOCTOSAHHOE yNyy-
nepe4vncrneHme lweHne nNpu BoinonHeHun TpedoaHnm NCO/KACKO
b)
6.1 MeHepKMEHT IMobble TpeboBanns MCO/KACKO k pecypcam nognexaT BbIMOSTHEHULO
PECYpPCOB.
6.1, ObecneyveHne Pecypcbl Heobxoanmel Ans BbinonHeHus Tpeboannmn MCO/KACKO Hesa-
nepe4vncrneHmne pecypcamit BUCMMO OT CTENeHwu, 40 KOTOPOW 3TO NOBLIWAET YAOBNETBOPEHHOCTL MOO60ON
b) BHELLUHEWN OpPraHn3aunm
6.2 LlenoBeyveckune UenoBeveckne pecypcbl — 3TO PeCcypcehbl, HA KOTOPbIE BNUAIOT TpeboBa-
pecypchl Husa NCO/KACKO. [MTobblie TpeboBannsa MCO/KACKO K 4enoBe4YeCcKum pecyp-
cam nognexart BobinonHeHuto. CtaHgaptel MCO/KACKO ycTanaBnmBaroT, Kak
npaBuno, TPeboBaHUSA K YENOBEYECKUM PeECYpCam
6.3 MHdpactpykTypa MuppacTtpykrypa cogencteyeT BbinonHeHuto tpedbosanmnn MCO/KACKO.
Mobble TpeboBaHna NCO/KACKO kK nHdpacTpykType noanexat BbIMOIHe-
HUIO
6.4 [TponaBoacTBEHHAS [TpOn3BOACTBEHHAA cpeda COAEUCTBYET BbIMONHEHUIO TpeboBaHUN
cpepa NCO/KACKO
I [Tpouecchl B naHHOM pasgene «npouecchbl XXN3HEHHOIO LUMKNa Npoaykunm» o3Ha-
XN3HEHHOIO UMKNa yaeT NPOEKTUpPOBaAHUE BUOAOB AEATENBHOCTU MO OLEHKE COOTBETCTBUSA
NpoAyKUNK (MNN N3MEHEHUS, BHOCUMBbIE B TaKUe MPOEKTbI), HA KOTOPbLIE pacnpocTpa-
HatoTea TpeboBaHnsa MNCO/KACKO. 31u TpeboBaHuUA HE NPUMEHSAIOT, KOraa
apyrasi opraHmsauns npoeKkTnpyeT Buabl 4eATENIBHOCTU MO OUEHKE COOT-
BETCTBUA (HANpuUmMep, Korga opraH no oueHKe COOTBETCTBUSA yrnpaBnser
CUCTEMON OUEHKM COOTBETCTBUA WUIIN CXEMOW, YyNpaBlNAeMON BHELLIHEWN
opraHm3auven)
7.1, [TnaHnpoBaHne « TpeboBaHus K npoaykumm» — s1o TpeboBaHnsa MCO/KACKO
nepevncrieHne NpPoLECCOB
a) XXW3HEHHOIO UMKNa
NPoAYKUUA
7.1, «[1poaykr» gormxkeH OblTb 3aMeHeH BbINONMHEHMEM TpeboBaHuK
nepe4vncrneHme NCO/KACKO
b)
7.1, OpradHmsaumm He UMENT NnpaBa OTKNOHATBCHA OT MPOLUECCOB, KOTOPbIE
nepe4vncrneHme ycTaHoBneHbl TpeboBaHnsamm MCO/KACKO. OgHako ecnn 3T npouecehl He
C) BKITHOUEHBI B AOKYMEHT, ycTaHasnueatwowmn tpedbosanna MCO/KACKO, opra-
HU3aUMs1 MOXET YCTAHOBUTb CBOW CODCTBEHHbLIE
7.1, 3anucu 0 COOTBETCTBUU NPOEKTUPOBAHUSA TpeboBaHUAM
nepe4vncrneHme NCO/KACKO — 3710 AOKYMEHTBLI, HEODXoanMble ANs AEATENBHOCTU MO OLEH-
d) K& COOTBETCTBUA
7.1, OpraHmnsauus gornxkHa yaoBneTBOPSATb BCEM TPeDOBAHMAM OOKYMEHTOB
abzau 3 NCO/KACKO, oTHOCAWIMMCH K OeATENbHOCTU NO OLUEHKE COOTBETCTBUSA
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ACO 9001
3amMedaHue no NpUuMeHeHuro pasgena, nogpasgena, nyHkra MCO 9001 kak wactu
Pasgen, TpeboBaHUKU cucTtembl MeHempkmeHTa B AokymeHTax MCO/KACKO
noapasnen, 3aronoBoOK
[MYHKT
[.2.1 [1pouecchl, Tonbko TpeboBannsa VMCO/KACKO Heobxoaumbl. CnepgoBaTtenbHo, ANs
CB5I3aHHbIE C nageHTndmkaumm TpeboBaHnm HET HEOBXOAMMOCTM B CNeUmnanbHbiX BUax ae-
noTpebutensimn. ATENBHOCTU
OnpeaeneHne
TpeboBaHun,
OTHOCHLLINXCAH K
NpPoAyKUNK
[.2.2, AHanuna TpeboBaHun, OpraHunsauus ananusupyert TpeboBanns NCO/KACKO. B kauecTBe goka-
ab3aubl 1—3 OTHOCSALLMNXCH 3aTenbCTB TAKOro aHanmaa ncnonb3yoT Npouecehbl, 4OKYMEHTbI, OpraHn3aum-
K NpOoAYyKUMW OHHbIE XapaKTEPUCTUKN U ApYyrne AoKasaTenbCTBa BbINONHEHNSA TPEDOBAHUN
MCO/KACKO. CnegoBaTenbHO, 4OKAa3aTENbCTBOM BbINMONMHEHUA TPebOBaHUN
NCO/KACKO cnyxuT, npn OTCYTCTBUM A0KA3aTElbCTB B MNOMb3y NMPOTUBHOIO,
aokKasatenbCTBO NpoBeaeHuns aHanusa tpedosaHmnn MCO/KACKO
7.2.2, « TpeboBaHus K npoaykunm» — 310 TpeboBaHns MCO/KACKO
absau 4
7.2.3 CB#13b C CtaHpaptel NCO/KACKO TpebytoT, Kak npasnno, B3aMMOAEUCTBUS C
noTpebutensamm yYyaCTHUKaAMKM npouecca gns 3awmnTbl DecnpncTpacTHOCTU NPOEKTOB BUAOB
OEeATEeNbHOCTU MO OLEHKE COOTBETCTBUSA
7.2.3, CBs13b € NOTPedUTENSMN TPEbyeTCs TONBKO CO CTOPOHAMM, KOTOPbIE 3a-
nepevncneHns nHTepecoBaHbl B BbinonHeHun tpeboaHmm NCO/KACKO, n Tonbko B TOW
a), b) CTENEHWN, KOTOPas OTBEYAET YPOBHIO BHELLHENO MHTEpECA
7.2.3, [TpUMeHSAI0T TONBbKO K 06paTHOW CBA3W/ Xanobam, OTHOCALLMMCSH K Tpebo-
nepe4vncrneHme BaHusM NCO/KACKO. Ctanpgaptbel MCO/KACKO BkntovatoT B cebs, Kak npa-
C) BUNO, TpebOBaHMS K BbIMONMHAEMbIM Xanobam n anennsaunsam
7.3 [lpoekTnpoBaHne u «[lpoekTnpoBaHne n paspaboTka» o3Ha4YaeT NPOEeKTUPOBaAHUE AeATENb-
pa3paboTka HOCTU MO OUEHKE COOTBETCTBUS, YAOBMNETBOpsOWEN TpeboBaHUAM
MCO/KACKO. TpeboBanus 7.3.1—7.3.6 HE NPUMEHSAIOT, €CINn AEATENbHOCTb
NO OLEHKE COOTBETCTBUSA, HA KOTOPYIO PaCNpOCTPaHATCH TpeboBaHuS
MCO/KACKO, yxe cnpoekTnpoBaHa
[.3.2 BxoagHble AaHHble ANs TpeboBannsa MCO/KACKO — 310 TOnbko HeobXoaummblie BXOAHbIE OaH-
NPOEKTUPOBAHUSA U Hble AN NPOEKTUPOBAHUSA
pa3padboTKu
7.3.3 BbixoaHble gaHHbIE BoixogHble OaHHble MNPOEKTUPOBAHNA — 3TO TMPOUECCHhl, OOKYMEHTHI,
NPOEKTUPOBAHUSA U OpPraHn3aunoHHbIE XapakTEPUCTUKN U Oapyrme goKasaTteNbCTBa BbIMNONTHEHUS
pPa3padboOTKN TpeboBaHum NCO/KACKO
7.3.5 Bepundukauus TpeboaHnsa WNCO/KACKO — egUMHCTBEHHbIE Heobxogumble BXOAHbLIE
npoekTa un pa3paboTku | AaHHble AN NPOEKTUPOBAHUS
7.3.6 Banunagauus npoekra u Bepudukaums npoekta no 7.3.5 npeacrasnsaer cobon takke n Banunaa-
pa3padboTKun LIMIO NPOEeKTa
7.3.7 YnpaBrneHune HeT HeoBX0gMMOCTU B «OLEHKE BO3AENCTBUSA UBMEHEHNIN HA YXKE NOCTAaB-
N3MEHEHUSIMMU NEHHYIO NPoAYyKUUIO» MPUMEHUTENBHO K OEATENbHOCTU MO OUEHKE COOT-
NPOoeKTa BETCTBUS
pa3paboTKu
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NCO 9001
3amMedaHue no NpuMeHeHuo pasgena, nogpasgena, nyHkra MCO 9001 kak wactu
Pasnen, TpeboBaHun cucrtembl meHepkmeHTa B gokymeHTax MCO/KACKO
noapasaen, 3aronoBokK
MYHKT
7.4 3aKyrku TpeboBaHMs PacnpoOCTPaHATCH TONBKO Ha 3aKynieHHy MnpoayKuuo,
KOTOpas MOXeT BO3JgencTBoBaTh Ha BbiNnonHeHune TpeboBaHun NCO/KACKO
7.5.1, YnpaBneHue Tonbko MHDOPpMAaUUS, OTHOCALWAACH K BbIMOMHEHUIO AEATENBHOCTU MO
nepe4vncrneHmne NPON3BOACTBOM U oueHke cooTBeTcTBUA cornacHo Tpebosanmnsam NMCO/KACKO
a) obcnyXMBaHWEM
7.5.1, Ctangaptel MCO/KACKO, kak npaBuno, ycTaHaBNMBaOT 3TU TpeboBaHUS
nepeyncrieHne HenocpeacTBEHHO. «ObBecnyXmnBaHme Nocne nocTaBkN» HE NMPUMEHSAIOT K Aes-
f) TENbHOCTU MO OLEHKE COOTBETCTBUS
7.5.1, HeaTenbHOCTb NO aHanuay n arTectauumn, a Takke nobdas Hag3opHas ae-
nepeYvuncrieHne atenbHocTb (cM. MCO/M3K 17000)
f)
7.5.2 Bannaoauus MHorme npouecchbl OUEHKN COOTBETCTBUS HEBO3MOXHO Nameputb. Crneao-
NpoLEeCCoB BaTenbHO, OHW noanexart sanuaaunn. Ppasa « crnoCobHOCTb 3TUX NPOLECCOB
NpoOn3BOACTBA U OOCTUraTh 3annaHNpPoOBaHHbIX PE3ynNbTaToOB» 03HAYaET BbINONHEHUe TPebo-
0bCNyXMBaHUA BaHun NNCO/KACKO
7.5.2, Ctangaptel NCO/KACKO ycTaHaBnmBatoT, Kak NpaBunno, Takue tpebosa-
nepeyncrneHuns HUA, KOTOPbIM OTBEYAI0T YCTAHOBIIEHHbIE npouecchl. OpraHmsaymm He MoryT
a)—e) yCTaHaBNMBaTb TPEDOBaAHUSA, OTINYHbIE OT TPEOBOBaAHUN, YCTAHOBNEHHbLIX B
nokymeHtax MCO/KACKO
7.5.3 MaeHTndoumkaymsa m Tonbko TpeboBaHusa NCO/KACKO Heobxoaumsbl. «[ ae uenecoodbpasHo»
NPOCNEXNBAEMOCTb | O3HA4YaeT, koraa ycrtaHoBneHo tpebosannsvmm NCO/KACKO. MNMpoaykT 03Ha-
YaeT Kaxabln crydan rnpumMmeHeHuUs1 CUCTEMbI/CXEMbl OLEHKN COOTBETCTBUSA
nnsi 06bekTa COOTBETCTBUS
7.54 CobCTBEHHOCTB [TpUMEHSAOT TOMBbKO MNpPY  Hanu4Mm COOTBETCTBYHOWMX TpeboBaHUN
noTpedbuntenen NCO/KACKO. Bo MHOIrMX cxemax oUueHKN COOTBETCTBUA NPEeayCMOTPEHO, UTO
dmnanueckune obpasubl NPOAYKLUMM, KaK NPaBuno, NOPTATCH U pa3pyLLatoTcs
7.9.5 CoxpaHeHune BoinonHenne atoro tpeboanmsa MCO 9001 gocTturaertcs nocpeacrBOMm
COOTBETCTBUA BbinonHeHuns cneundpundeckoro TtpeboBanmsa WNCO/KACKO. MCO/KACKO
NpPoAYKUMU onpeaenseT nobble TpeboBaHMA K COXpPaHEHUIO BbIMONHEHUA TpeboBaHUN
MCO/KACKO B TevyeHune noboro npouecca CUCTEMbI/CXEMbI OLUEHKU COOT-
BETCTBMSA NO NOOOMY OOBEKTY COOTBETCTBUS
7.6 YnpaBneHue YMECTHbI TONbKO TPEBOBAHUA K MOHUTOPUHIY N N3MEPEHUSAM PE3YIbTa-
yCTpOUCTBaMu A1 TUBHOCTU  OLEHKM  COOTBETCTBUS, YCTAHOBIEHHbIE  TPeDBOBAHUSMU
MOHUTOPUHIa wm MCO/KACKO (anss dyHkumMm ananm3a wu arrectaummn). [JOKYMEHTHI
N3MEPEHNIA MCO/KACKO, a He opraHmnsauus (He MCO 9001), onpeaensatoT npouecchl U
BO3JEeNCTBUS, nNogrexawme npuMeHeHuo
8.1 VIamepeHne, aHanns3 u Namepenne BoinonHennst tpebosannm MMCO/KACKO, kak npaBuno, HEOCY-
yrydlleHne LecTBMMO, ogHako BbinonHenne tpeboBaHun NCO/KACKO moxeT ObiTb
ynpaensemMbiMm U aHanuavpyemoiM. [lpegnonaraeTtcs, YTo TEPMUH «yIyuLle-
HUE» O3Ha4YaeT NOCTOosAHHOE BbinonHenme TpedoBaHnn MCO/KACKO
8.1, «CooTBETCTBME NPOAYKTa» O3Ha4aeT BbINONHEHWE TpeboBaHuK
nepe4vncrneHme NCO/KACKO
a)
3.1, «YNydlWweHne» 03HavaeT ynydleHmne cnocobHOCTU naeHTMONUNMPOBAaTL U
nepevncrieHne paspewaTtb npobnembl, CBSA3aHHbIE C BbINONHEHWEM TpeboBaHUN
C) NCO/KACKO
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ACO 9001
3amMedaHune no npuMeHeHuro pasnena, nogpasaena, nyHkra ACQO 9001 kak wactu
Pasnen, TpeboBaHun cuctembl meHekmeHTa B gokymeHTax MCO/KACKO
noapasnen, 3aronoBoOK
MYHKT
8.2.1 MOHUTOPUHI N BoinonHenne panHoro tpeboBaHus NCO 9001 gocturaertcss nocpen-
N3MepEHNE. CTBOM BbinonHeHuns cneumduyeckoro tpedboBaHnsa NMCO/KACKO. Tpebosa-
YaosnetBopeHHOCTb | HUSA VNCO/KACKO He3aBucumMbl OT TpeboBaHMW BHELWHUX OpraHmn3auumn. Yuu-
noTpedbutenen TbiBaOT TONbko TpeboBanHms WMCO/KACKO k obpatHon wHdopmaumm oOT
BHELWHUX OpraHusaymnm
8.2.2, BHyTpeHHME ayanThl CooTtBeTcTBUe ¢ ICO 9001, kKak 40NONMHUTENBHO NOACHAETCH HACTOSALWEN
nepedncrneHmne (NPOBEPKN) Tabnuuen n ctanpaptom MCO/KACKO
a)
3.2.2, BHYyTpeHHME ayanTbl paccMaTpuBaloT TONbKO BbINOMHEHME TPeboBaHUN
abszau 2 MCO/KACKO. «CTartyc n BaXXHOCTb» TOr0, 4TO NOANEXUT ayauTy, onpeaens-
eTCSH BaXXHOCTbIO cooTBeTCcTBYOWMX TpeboBaHmn MCO/KACKO
8.2.3 MOHUTOPUHI U Tpebosanusa MMCO/KACKO, He opraHusaymm, ycTaHaBNMBAIOT, KaK MpaBu-
N3MepeEHUe no, MeToabl K MOHUTOPWHIa U, rae 310 NPUMEHNMO, U3MEPEHUSA MPOLLECCOB
NpoOLECCOB CUCTEMbI MEHEMKMEHTA Ka4vecTBa»
8.2.4, MOHWTOPUHI N Tpebosanusa MMCO/KACKO, He opraHusaumm, yCTaHaBNMBAIOT, KaK MNpaBu-
absau 1 N3MepPEHNE no, cpeacrBa « MOHUTOPUHIa N U3MEPEHUS XapaKTePUCTUK» OEATENbHOCTU
NpoayKUNN No OUEHKe cooTBETCTBUA ANs BbinonHeHns TpebosaHnn NCO/KACKO
8.2.4, «Kputepum npuemkn» otHocaTes K TpeboBaHusam MCO/KACKO. TpeboBa-
absau 2 Ha VNCO/KACKO, He opraHmsauumn, yctaHaBnueatT TpeboBaHus, «npea-
ycMaTpuBaroLwme BbiNyck AokymeHTa» 06 attectaumm (cm. MCO/M3IK 17000)
8.2.4, BoinonHenne atoro tpeboanmsa MCO 9001 gocturaertcs nocpeacrBOM
absau 3 BbinonHeHus cneyndundeckoro tpedbosanmna MCO/KACKO. YuntbiBatoT TonMb-
ko TpeboBaHusa NCO/KACKO
8.3 YnpaBreHune BoinonHenne atoro tpedboanmsa MCO 9001 pgocturaertcsi nocpeacTtBoOMm
HECOOTBETCTBYIOWEN | BbiNONHeEHUs cneyndundeckoro TpeboBaHnsa WCO/KACKO. [HokyMmeHTbl
NpoayKUumnen MCO/KACKO, kak npasuno, yctaHaBnmBatoT TpeboBaHUs Ana opraHm3auun,
Korga AesTenbHOCTb MO OUEHKE COOTBETCTBUS HE OTBe4vaeT TpeboBaHuUsM
MCO/KACKO, Bknouas cutyaumio, Korga atrecraums dobina npoBeaeHa, a
BbINMONHEHNE TpeboBaHMW He DbINO aaeKBaTHO NPOAEMOHCTPUPOBAHO
8.4 AHanua gaHHbIX [laHHble MOryT OTCYTCTBOBATb, MOCKONBbKY BbINOIIHEHNE TPeboBaHUN
MCO/KACKO, kak npaBuro, HE NOAJIEXUT KOJTMHECTBEHHOMY ONnpeaeneHnto.
OaHako kavecTBeHHasi MHhoOpMaUns MOXET ObiTb cobpaHa. «YnydlweHne»
O3Ha4aeT yny4weHne CnocobHOCTN naeHTNPUUMpOBaTh U paspeLllaTb Npo-
bnemsbl, kKacawowmecs BbinonHeHus TpedboaHnm NCO/KACKO
8.4, BeinonHenne atoro tpeboanns MCO 9001 pocturaercs nocpeacrtBOM
nepeYvncrieHne BbinonHeHus cneundunyeckoro tpeboanns VMCO/KACKO. Nudopmaumnsa o
a) BbinonHeHun tpeboaHnn VICO/KACKO He BkntovaeT B cebst nHdhopmauuio
06 yAOBNETBOPEHHOCTU NOTPEDBUTENEN
8.4, 3T0 03HavaeTt BbinonHeHne Tpebosannm MCO/KACKO
nepeyncrieHne
b)
8.4, «[1pouyecchl U nNpoaykuus» o3Ha4vaeTr npouecchbl, OpraHn3aunoHHbIe Xa-
nepevncrieHne PAKTEPUCTUKM N OAPYINE 3NEMEHTLI OpraHn3aunin, Ha KOTOpblE BITUSIOT TPebO-
C) BaHus MCO/KACKO
8.4, TONBKO Té NOCTaBLMWKK, KOTOPbLIE 0becneunBaloT NPOAYKUMIO U YCNyIn,
nepe4vncrneHme BOnsowme Ha sbinonHenne tpedosannn MCO/KACKO
d)
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Okon4yaHue mabnuubi A.2

NCO 9001
3amMedaHue no NpuMeHeHuo pasgena, nogpasgena, nyHkra MCO 9001 kak wactu
Pasgen, TpeboBaHum cuctemsl MeHempkmeHTa B aokymeHTax MCO/KACKO
noapasaen, 3aronoBoOK
MYyHKT
8.5.1 [locTOsIHHOE [To BCemy OOKYMeHTy «ynydweHne 3phekTMBHOCTU CUCTEMbI MEeHen-
yrydleHue KMEHTA Ka4vecTBa» 03HAYaeT yrydlweHne cnocobHocTn naeHtTmdpnumpoBaTh
M paspewatb npodbnembl, KacawlWwmecs BbINONHEHUs  TpeboBaHuS
NCO/KACKO
8.5.7 KoppekTupytowme «HecooTBeTCTBUS» O3HA4YaeT OTCYTCTBUE BbINONHEHUS TpeboBaHuu
NEeNCTBUSA NCO/KACKO
8.5.2, YunTbIBalOT TOMNbKO Xanobbl, oTHocsAwmecs K tpebosaHnsam MMCO/KACKO
nepe4vncrneHme
a)
8.5.3 [lpeaynpexaawowme «HecooTBeTCcTBUS» 0O3HA4YaeT OTCYTCTBUE BbINONHEHUS TpeboBaHun
NEenNCcTBUSA NCO/KACKO
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Mpunnoxenve OA
(cnpaBo4HoOe)

CBegeHNA 0 COOTBETCTBUMU CCbINMOYHbIX MeXAYHapOoAHbIX CTaAHAAPTOB CCbINMTOYHbLIM
HauuoHanbHbIM cTaHgapTaMm Poccunckom ®epgepauunum

Tadbnwua HOA.1

Ob6o03HavYeHne CCbINOYHOTo0 MEXAYHAPOOHOro OBosHaveHne 1 HauMeHoOBaHUe COOTBETCTBYIOLLEro HaUUOHANBHOro
cTaHoaprta cTaHpgapra
NCO/M3K 17000 ¥

* COOTBETCTBYIOLWMN HAUMOHAlbHbIM CTaHgapT oTcyTcTByeT. [Jo ero yrBepXxgeHns pekoMeHgyeTcs UCMNob30BaTh
NnepeBoq Ha PyCCKUN A3bIK 4aHHOTO MeXayHapoaHoro ctaHgapra. [lepesog gaHHOro mexayHapogHoro ctaHgapra Haxo-
antea B eaepanbHOM MHPOPMALUOHHOM (POHOE TEXHUYECKUX PernameHToB U CTaH4apTOB.
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(1] 1ISO 9000
(MCO 9000)
2] 1SO 9001
(MCO 9001)
3] ISO 14001
(MCO 14001)
[4] ISO/PAS 17001
(MCO/MAC 17001)
5] ISO/PAS 17002
(MCO/MAC 17002)
6] ISO/PAS 17003
(MCO/MAC 17003)
171 ISO/PAS 17004
(MCO/MAC 17004)

bubnuorpadua
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Quality management systems. Fundamentals and vocabulary
(CnuctemMbl MeHegKMeEHTA KadecTBa. OCHOBLI U CITOBapb)
Quality management systems. Requirements
(CnctemMbl MEHEKMEHTA KavecTBa. TpeboBaHus)
Environmental management systems. Requirements with guidance for use
(CncTemMbl MEHEXKMEHTA OKpYXKatowen cpeabl. TpeboBaHns ¢ pyKOBOACTBOM MO NMPUMEHEHNIO)
Conformity assessment. Impartiality. Principles and requirements

(OueHka cooTtBeTCcTBUSA. becnpuctpactHocTb. [puHumnel n TpeboBaHus)
Conformity assessment. Confidentiality. Principles and requirements

(OueHka cooTtBeTcTBUSA. KOHObmaeHumanbHOCTb. [puHuunel n TpeboBaHns )
Conformity assessment. Complaints and appeals. Principles and requirements
(OueHka cooTtBeTCcTBUS. 2Kanobel n anennsymu. lNpuHuunel n TpeboBaHmns)

Conformity assessment.

(OueHka cooTBeTCcTBUSA. Pasrnawenmne nudopmaumu. MNpuHumne! n tpeboBaHms)

Disclosure of information.

Principles and requirements
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