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[IpeaucaoBsne

1 PASPABOTAH TexHHyecKHM KOMHTETOM IO CTaHILapTHSaHHH TK
Ne 199 «TypHCTCKO-3KCKYPCHOHHOE 00CJYyXKHBAHHEY

BHECEH ¥YupagjeHueM cTaHAapTH3auuu u ceprudukauuu B cde-
pe ycayr lNoccranpapra Poccuun -

2 YTBEP)XAEH W BBEJAEH B AEHWUCTBHUE IlocraHoBieHHEM
lNoccranpapra Poccuu ot 21.02.94 Ne 32

3 BBEAEH BIIEPBDIE

© MH3znateascTBO cranpapros, 1991

Hacrosluuii cTaHpapT HE MOXKET ObITh INMOJHOCTBHIO HJIH YaCTHYHO
BOCNIPOM3BEAEH, THPAXHPOBAH M PAacCnpPOCTpaHeH B KauecTBe O(pPHUH-
aJbHOTro M3janusa 0e3 paspemeHus I'occranpapra PoccHu
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FrOCYJAPCTBEHHBIN CTAHIOAPT POCCUNCKON $EJNEPAILMHA

TYPHC_TCKO-SKCKS’PCHOHHOE ObCJIY)KHBAHHUE
TpeGosannsa no oGecrneueHn0 6€30MaCHOCTH TYPHCTOB H 3KCKYPCAHTOB

Tourist-excursion service.
Requirements provided for tourist’s
and excursionist’s security

W

Hdara BBegenus 1994—07—01

1 OBJIACTh NMPUMEHEHMUS

Hacroauiuii crangapT ycraHaBjauBaeT TpPeOOBAHHA K TYPHCTCKHM
M 3KCKYPCHOHHBIM ycJayraM, olecneuHBawllHe 0€30MacHOCTb XKH3HH
M 3J0POBbS TYPHCTOB H 3KCKYpPCAHTOB ([ajiee — TYypPHCTOB), METObI
X KOHTPOJSI H IpeJHa3HaueH AJs1 Lejed o0sa3aTeNbHOH cepTHPHKA-
JIUU TYPUCTCKHX YCJIYT.

CraHaapT npeaHasHaucH AJs NPEANPHATHH M BCEX OPraHH3aIHOH-
HO-MPaBOBHIX (OPM H rpaxKiaH-NpeinpUHHMAaTENeH (JaJjee — TYPUCT-
CKHX NpeANpHSTHI), OKa3bIBAlOIHX TYPHCTCKHE YCJYIH HaCeJEeHHIO.

O6s3ateabubie TpeGoBaHUS K ycJayraMm, obecrneuuBaioumue 6€30-
NMAaCHOCTb XH3HH H 3J0POBbS TYPHCTOB, H3JI0XKEHH B pasiene 4.

Ha ocHoBe wmacrodiiero craHgapra MOTyT ObITb pa3paboTaHHI
CTAHAapThl, yCTaHaBJHUBalomiHe TpeOOBAHHUA K rpynnaMm OJIHODPOIHBIX

TYPUCTCKHX YCJYT.

2 HOPMATUBHBIE CCBIJIKH .

B HacTosilieM cTaHAapTe HCHOJBL3VIOTCS CCHUJIKH Ha CJCAVIONHE
JNOKYMEHTHI: '

I'OCT 1.0—92 TocymapcrBenHass cucreMa - cranpaprusauuun Poc-
cuiickon Qenepaunuu. OCHOBHBIE NOJOXKEHHSA

[TOCT 28681.0—90 Crangaptuszauuss B cdepe TYPHCTCKO-3KCKYp-
CHOHHOTO 006cayKHBaHHUS. OCHOBHBIC NOJOKEHUA

'OCT 12.1.004—91 CCDT. IToxkapnas GeszonacHocTb. Obuiue tpe-
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I'OCT 12.1.0060—88 CCDbT. O6wmue CaHHTAaPHO- FHTHEHHYECKHE Tpe-
O0BaHHA K BO3AVXY paldouel 30HbI

FOCT 12.1.036—81 CCbT. Ildym. Honycrtamele YpOBHH B KHJABIX
NOMEWECHUSAX U 0OICCTBEHHBIX 3LAHUSX

[OCT 25478—91 TexHuueckoe CcOCTOSIHHE aBTOTPAHCHODTHHIX
CPEeAcCTB

PykoBoactso MCO/MIK 2 Obuiue TepMHuHbL H oTpeleseHust B 06-
JJACTH CTAHAAPTH3AUHH U CMEXHBLIX BHAAX HEITEJHLHOCTH

Pykopomcerso MCO/M3K 51 O6mue TtpefoBaHHS K H3JOXKCHHIO
BONPOCOB OE30NECHOCTH NP II0IATOTORKE CTaHIaPTOR

CHull 2.08.02—89 O6uiectBeHHbIe 30aHUS H COODVIKEHUS -

CaulluH 42—123—-5774—91 Cauurapusie HOpMBI U TipaBusa A1
NpeAnPUATHH OOUIECTBEHHOrO MHUTAHHUSA, BKAIOUAST KOHAHTENCKUWE IDel-
NPUSITHS, BHIPADATHIBAIOLUINE MITKOE MODOXKEHOE

Tpeboauug mo obecneueHuid 06€30MACHOCTH ABHMIKEHHS HA aBTO-
Oycurix  wmapmpyrtax. llocranosnenue Coera Munucrposn PCOCP
Ne 31 or 17.11.74

[IpaBusa noxxapHod O6e30MaCHOCTH TVPHUCTCKHX 633 M KEMIIHHIORB

MenHIIMHCKHE TOKA32HUS U INPOTHBONOKA3AHUST IJISg HaNPABJEHUS

B Typuctckue 0aspl, [Ipukas Muuzgpasa CCCP ot o Hoabpsa 1985 r.
Ne 1418

3 OMMPEAEAEHUSA

TepMuubl, ucnoab3yeMmMble B HacrosimueM cranaapre, no I'OCT 1.0¢
n F'OCT 28681.0.

4 ObUIHE TPEBOBAHHA

4.1 Tlpu oKkasauuH TYPHCTCKHX YCJAYTr JA0JKeH ObnlThb obecreueH |
IPHEMJIEMBIHl YpOBEHb DHCKA JJISI XU3HH M 3J0POBbS TYPHCTOB Kak
B 0OBIUHLIX YCJIOBHAX, TAK H B 4pe3BBIYaMHBIX CHTYauUHAX (CTHXHH-
HBIX OeCTBUSAX B T. I.).

4.2 Puck aJsi KH3HH U 3J0pOBbSI UeJOBEKa B TYPHCTCKO-3KCKYD-
CHOHHOM O00CJYKHBAHHH BO3HHKAET B YCJIOBHSIX!

~- CYHIECTBOBAHUS UCTOYHHKOB PHCKA;

~— TPOABJEHHS MAHHOrO HCTOYHHKA HA ONACHOM [JIsl 4YeJOBEKa

VpOBIIE;
- — TO/JBEPIKEHHOCTH YeJOBEKA  BO3JAEHCTBHIO HCTOYHHKOB OMNac-
HOCTH.

4.3 Bpeanvic daxkropbl (haktopbl pHCKA) B TypH3Me MOTyT ObITb
KaacCHGUUHPORARBl CACAVIOUHM 00pa3oMm:

— TPaBMOOHACHOCTD,

~— BO3/(CHCTRHE OKpVIKAOUIECH CPEbI;
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— MOXapOONaCHOCT;

— OHOJIOTHYECKHE BO3JEUCTBHSA;

— MNCHXO(MHU3HOJOIUUCCKHE HATPY3KH;

— OIACHOCTb H3JYUYCHHH;

— XHUMHUYECKHE BO3JCHCTBHUSA; _
— MNOBBILIEHHAasT 3aNbIJICHHOCTE H 3ara30BaHHOCTh,
— HMPOUHE PAKTOPHI;

— cnepudryeckHe GaKTopbl pHCKA.

4,.3.1 TpaBMOONACHOCTL MOZKET BO3HUKHYTH B pe3yJabTare Iepe-
MEIUICHUA MEXaHH3MOB H IIpeAMETOB, T€JI, CJ0XKHOTO peJjbeda MecCT-
HOCTH, IIEpEeMEIICHISI TOPHLIX MOPOA (KaMHENaaoB, ceJseil, JaBUH), He-
ON4ATONPUATHBIX 3PrOHOMHYSCKUX XAPAKTEPUCTHK HCIIOJb3yEMOIO TY-
PUCTCKOI'O CHADSXKEHUS U HHBEHTAapsl, BJCKYLIHX TpPaBMbl (HeydoOHAs
00VBb — MNOTEPTOCTH KOXKHBIX MOKPOBOB y TYPHUCTOB H T. M.), ONACHBIX
ATMOC(EPHDLIX SIBJACHHH (4TMOC(epHOoe 3JeKTPHUECTBO, MOJIHUH U T. 11.).

CHEZKCHHC FPpaBMQOIIACHOCTH 00CCICUIiBACTCA:

— 3AQUIHTHLIMH YCTPOHCTBAMH H OrPAXKACHHAMH INIPH HCIOJb30BA-
HUM MOABHXKHLIX MCXaHH3MOB, NPEAMETOB, ONACHBIX VYACTKOB TEepPPHU-
TOPUH (NOJ'CMHHKOB, KaHATHBIX JOPOT, YUYaCTKOB OCBLINCH B ropax,
Yy BOAOCMOB, TODHOJABIZKHBIX TPacc U T.I.);

— HCII0JAb30BAHHEM CPEACTB HWHAHBHAVAJILHOW 3amIUTLl (cTpaxo-
BOuHbix BEePeBUK, OOBA30K NPH HCPCCCUCHHH CJAOMKHLIX YYaCTKOB TYV-
PUCTCKOIO MaplupyTa, rodoBiHHX IJACMOB, aeJopy00B, KPIOUbeB H 1PO-
YOTO CTNAXOBOUHOTO CHADSAKCHHUSA ) ; -

— cobJaoacHueM 9pronomwxecmx TpeOOBAaHUH K TYPHCTCKOMY
CHAPAMEHUIO 1 RHBCHTADIO;

— coONICHHEM TpeGOBaHhH CHulIT 2.08.02 K »KHJIBIM H O0IIeCT-
BCHHBIM 3JaHHSAM H TPeOOBAHHMH COOTBETCTBYIOIHX HOPMATHBHLIX J0-
KYMEHTOB K TEXHUYECKOMY COCTOSIHHIO TPaHCHOOPTHBIX CPeJCTB, HC-
MOJb3YEMbIX AJsI MNEepPeBO30K TVPHUCTOB (3KCKYVPCHOHHLIX aBTOOYCOB,
JA&BCPCACTB H 1IP.);

— COOMI0ICHUEM npamm IKCIIJIYaTAllHH HCHOJAb3YEMOr0 HHBEHTA-
pa 1 obopylaoBanns (AHQTOB, NOABLEMHHKOB, TEJEKEK H Ipoyero),
odecneunBast cro 6ezonacuvio padory;

. YIPEKAAIOUIUM HH(bOpMHpOBElHI/IeM TYPHCTOB 0 (aKTopax pHC-
KA H Mepax o NPpeAyNpPeKACHUI0 TpaBM. TypHCTbl JOJKHBl OBITH HH-
(hbOpMUPOBAHBl O TOM, Kak H30exKaTh BO3MOXKHLIC TpPaBMbl H KakKHe
SKCTPEeHHbIE MepPbl CJACAYeT IPEANPHHATh B CAyYae IOJYUCHHST TPABMBI.

4.3.2 BosaeiictBde oxpy:xKawiied cpelbl o0yCJA0BJAECHO IOBBILIEH-
HBIMH HJIH MOHWX>KEHHBIMHU TEMnepatTypaMH OKPY:KalLIen Cpeibl, BaaxX-
HOCThIO H MNOABHXKHOCTBHIO BO3/JyXa B 30H€ OOCJYyXKHBAHHA TYPHCTOB,
PE3KUMH IepenagaMi 0apoMETpHUCCKOro AaBJieHHS.
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[TokazaTeJH MHKPOKJHMAaTa B MOMEIUEHUAX OOCAyXKHBAHHSA TypHC-
TOB (CHAJbHBIX, THTaHUsl, KAYOHBIX H APYIrHX), a TakxKe B TPaHCOOPT-
HBIX CpeAcTBaxX MAOJKHBEI COOTBETCTBOBATb YCTAHOBJICHHBIM CaHHTAp-
HO-THTHEHHUECKUM TpeOOBaHHSM. '

[TpepynpexkaeHne BpeJHLIX BO3JEHCTBHH JAaHHOTO (aKTOpa pHCKa
obecreyuBacTCs:

— BBHIOOPOM O6JIarONPHSITHOTO BpeMEHH roja, CYTOK [Jis HpoBeje-

h¥si TYyPHCTCKOTO MEPONPHATHSA;
— palMOHAaJbHBIM HPOEKTUPOBAHHEM TpACChl TYPHCTCKOrO Mapll-

pyTa,

—- YUYE€TOM NOTOJHBIX 0COBEHHOCTE! paloHa;

— COODYXKCHHEM Ha TPaccax TYPHCTCKHX MaplIpyTOB YKPBITHH OT
eNOr 0Lk,

—— OCHAILCHMEM INOMElUIeHHH H TPaHCNOPTHHLIX CPEACTB YCTPOHCT-
BaMH KOHJUIUHOHHPOBAHHSA, AC30J0palHH BO3JAyXa, OTOIJIEHHs, aBTO-
MATUYCCKOr0 KOHTPOJSI U CHTHAJH3alHH,

— o0eclieyueHHEM COOTBETCTBYIOLLEH 3KHIHPOBKH TYPHCTOB, BKJIO-
yasi cpeACTBA MHAHUBUIAYAJbHOH 3alIHTHI;

—~ CBOEBPEMEHHBIM HWHQ)OPMHPOBAHHEM TYPHCTOB O peaJibHbIX K
MPOTHO3HPYEMBIX VYCJAOBHSIX Ha Mapuipyre (B TOM UHCJIE, KJAHMaTH-
YeCKHX YCJOBHAX, Nepenajax BbICOT HA MapLIpyTax).

4.3.3 Iloxxapobe3onacHOCTh

Homenksiatypa TpeOOBaHHH H rnokasaresiel, 10 obecneyeHHio Ges-
ONAaCHOCTH TYPHCTOB OT BO3JAEHCTBHA AAaHHOrO (PAakKTopa pHCKA H Me-
ToAbl HX nposepkd — B cooTBeTcTBHH ¢ 1 OCT 12.1.004.

DKcnayaraindio o6beKToB 00CaAyKHBaHHg HEOOXOAHMO OCYIeCT-
BJISITH B CTPOTrOM COOTBETCTBHH C 'rpeﬁoﬁaHHﬂMH YTBEPXKACHHBIX Hop-
MaTHBHBIX JoKyMeHToB (IIpaBua moxapHoh 6e30NacHOCTH).

4.3.4 Duosoruueckue ¢akTopbl (IaTOr€HHble MHKPOOPraHH3MbI M
MPOAYKTBHl HX XKH3HEIEATEJbHOCTH, MHKDOOPIaHH3MBbI, & TakK¥Ke fAN0-~
BHTble PACTEHHS], NPEeCMBIKAIOUIHeCs, "HaCeKOMble H KHBOTHbIE, SIBJIA-~
JOLLLHECST NMepeHOCUHKaMH HH(eKIHOHHBX 3a00JeBaHHH, BbI3bIBAIOIKHE
0XKOTH, aJJepruyeckie H JApyrie TOKCHUECKHe PeaKUHH).

BosneficTBHe JaHHBIX (PAKTOPOB PHCKA Ha TYPHCTOB NpeAyNpeR«
NaeTCA:

— coOJII0leHHEM VCTAHOBJIEHHBIX CAHHTApPHBIX HOPM H MNpaBHJA

00CAYKHBAHUSA;
— npHMeHeHHeM 00OpYLOBaHHS H INpenapaToB AJs Ae3HHQEKLHH,

JEe3nHCeKI Y, CTEePpHUJAN3alunuu, ACPaTH3dIHN, aBpTOMAaTH3alHu TIPOH3BOMA+

CTBEHHBLIX IIPOILECCOB;
— HCIOJb30BAaHHEM 3HAKOB 6€30MacHOCTH H He0OXOJMMOH MapKH-

POBKH Ha IpeAMeTax OCHAINCHHS H COOPYXKEHHAX, HCIOJb3yeMbIX NpH
4
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00CJIyXKUBAHUH TYPHCTOB (IIOCYAbl, KYXOHHOTO HHBEHTaps, B T. 4. JJs
NPUTOTORJESHUS MUILH B MOXOAe,” MeCT BOA03a00pa, KOJMOAUEB H IIP.);

— MPOBEACHUEM TPEABAPHTEJbHBIX H TNEPHOAHUYECKHX MeIULHH-
CKHX OCMOTPOB o0c/yzKHUBaloUlero NepcoHana;

— yOpexxAaliHM HHQOPMHUPOBAHHEM TYpPHCTOB 00 ONACHBIX XKH-
BOTHBIX, pbI0ax, MPeCMBbIKAIOUIHNXCH, pacTE€HHAX, apeaJbl paclpocrpa-
HEHUA KOTODPBIX COBIAJZAKT C TYPUCTCKHUM MapUIpyTOM, O TOM, Kak
H30€eKaTh HEXKeJNaTeJbHBIX KOHTAKTOB M KaKHe 3KCTPEHHble MepHl cJe-
AVeT NPEeANpPHHATb B cjayuae MOJNYUYEHHS TpaBMbl (KOHTAKTa).

4.3.5 Tlcuxodusnoaornueckne ¢pakTopbl pUCKa: (PU3HUECKHE U HEPB-

HO-TICHXUYCCKHE IICPETPY3KH.
Mckaoyenre uay CHHXKEHHE BO3ACHCTBHA NCHXOPH3HONOTHYUECKUX

(GaKTOpOB pPHUCKA AOCTHraeTcs:

— pAaUUOHAJbLHBIM TOCTPOEHHEM NTpPOrpaMMbl OOCHYyXKHBaHUA Ty-
PHCTOB, I'pa(pHUKOB MNepeMelleHHs 0 MaplpyTy, NpeaycMaTpUBalOIHX
JOCTATOUHble YCJOBHA JAJS HOPMAJIbHOH XHU3HEACATEJbHOCTH Y€JOBe-
Ka (cHa, npueMa MUY, YAOBJETBOPEHHUSA CAHUTAPHLIX H OBITOBHIX IIO-
TpeOHOCTEH) ; |

— yueToM INCHXO(MHU3HOJOTHUECKHX OCOOEHHOCTEH TYPHCTOB IpH
(OPMHPOBAHUH TYPUCTCKOH T'PYMIILI;

— coOJII0JeHHEM 3prOHOMHUECKUX TpebOBaHUH K HCIOJB3YEMOMY
TYPUCTCKOMY CHapHAXKCHHIO U HHBCHTApPlO, TPAHCHOPTHBLIM CPEACTBAM,

MebeJru.

4.3.6 OnacHbIMU H3JAYYEHUSAMH HBJASIOTCA: TOBLIIICHHLIM VPOBEHb
yJAbTPa(PUOJETOBOrO0 H3JYUCHHUS, PaAHOJOTHUSOKOrO H3JYyUEeHHA.

[IpeaynpexkaeHne OonacHOCTH yJaAbTPa(dHOJCTOBONH palHaUMH HA Ty-
- PHCTCKHUX Mapuipyrax obecrneunBaeTrcs:

— HHGOPMHPOBAHUEM TYPHCTOB O BO3AEUCTBHH VJbTpadHOJIETO-

BOI'0O H3JYUeHHS Ha YeJOBEKa;
HCIIOJIb30BAHHEM CpPeACTB HHAMBHAYAJbHOH 3allHTHl (3alIUT-

HbBIX MAaCOK, KPEMOB, Od€eX/bl, 3aKpbIBAIOIIECH TeJO, PYKH, HOTH TypHC-
TOB, COJIHIe3alHTHBIX OYKOB).

Heo6xonuMo yuydTBIBATH ACHCTBHE AaHHOro ¢akropa pHCKaA IpH
IJaHUPOBAHHU rpaduka JBHXKEHHSI MO MapupyTy (Mo OTKPBITLIM, He-
34aTEHCHHBIM yyacTKaM MaplIpyTa B TOPHBIX, BOAHBIX, JbI2KHBIX H APYy-

FHX [OXOAaX). | |
TypucTtckue MapuipyThl AONYCKaeTcd NPOKJalbIBaTh H 3KCILJIYaTH-
pOBaThb TOJILKO B MECTHOCTAX C OJAronpHATHBIMH XapaKTEpHCTHKAMH
PaAHOJIOTHYECKOTO COCTOSIHHUS. _
4.3.7 XumHyeckde (aKTOphl PHCKA: TOKCHUECKHE, pas3apazKalollHe,
CEHCUOHJIHN3UPYIOLINE, '
5



Iroct P 50644—94

Jlaa npeloTBpallleHus A€UCTBHSA JaHHBIX PAaKTOPOB PHCKA B 00CHYy~
KHBAHHH TYpPUCTOB HEOOXOAHUMO:

— OCVILECTBJIATb PEryJAPHLIH KOHTPOJb 34 COAEPXKAaHUECM Bpe[-
HBIX XHMHYECKHX BEILLeCTB B BO3/AyXe, BOAE, NO4YBE, NPOAYKTAX IIHTA-
HUS1 U APYTrUX OHOJIOTHUYECKHX Cpedax;

— OCYUILeCTBJISITb CTPOUTEJBbCTBO U pasMelleHue o0beKTOB AJs1 00-
CJAVIKHBAHHS TYPUCTOR B 0JaronpUATHOH, ¢ TOYKH ACHCTBHA XHMHYeEC-
KHX (DakKTOpPOB pHCKA, Cpene,

— MNPUMEHSATh Mpenapars s Ae3HHQEKUHH U [JAEe3HHCCKIHH B
CTPOI'OM COOTBETCTBHH ¢ HHCTPYKIHEH M0 HCIOJBE30BAHUIO, HCKJIKOYAs
BO3MOMKIOCTh KOHTAKTOB TYPHCTOB C 3TUMH CPEACTBAMHU.

4.3.8 TloBuiuieHnas 3anblJAHHOCTh U 3aFa30BAHHOCTD

TpeGoBanusa K AONYCTUMOMY YPOBHIO BPCAHLIX BCIIECTB B BO3/1Y-
Xe 30H OOCJYKHUBAHHS TYpPHUCTOB, NOMENICHHH, TPAHCNOPTHBLIX CPCACTB
NOJIZAHBl OBLITb HE HUMKE CAHUTAPHO-THIUEHUUYECKUX HOPM, YCTAHOBJICH-
Helx 'OCT 12.1.005, canutapHsIMH HODMAaMU. U nmpaBUJamMH. besomnac-
HOCTL olecneunpaercs cobaoIcHIeM TpebOBAaHHH K OCHAILUCHHIO TMO-
MEIICHUH, TPAHCTOPTHLIX CPCACTB BCHTUASAULHECH C OUHUCTKOM BO3AYyXa.

4.3.9 1ipounc axTopbl pHCKA

K npouuM QakTopaM pHCKA OTHOCATCS OMNAaCHOCTH, CBA3AHHBIC C
OTCYTCTBHECM HeoOX0oAuMOl uHdopMauuu ob ycayre U €€ HOMHHAAb-
HbIX (3a0POCKTUPOBAHHBIX) XapaKTepUCTHKAX.

HeobHX0TuMO NpeIveMaThHRATh:

— NPEJLOCTABACHHE TypHCTaM JAOCTATOYHON HHMOPMAUHH O pea-
JU3YEMbIX TYPHCTCKHX VCJAYyraX — B COOTBCTCTBHH C TpeDOBAHUAMU,
VCTAHOBJEHHbIMM AEHCTBYIOUICH HOPMATHBHOM AOKYMEHTaUHCH (Tpe-
OOBAHUAMHU K CoAep:KaHuio MHPOPMALHOHHOTO JHUCTKA K TYPHCTCKOWU
NyTeBKe, [eXHOJOrHuecKorn KapThl OVTEWICCTBHA, TeXHOJOMHYCCKOH
KAPThl 3KCKYPCHU ~— 00 OCHOBHbLIX XapPaKTEPUCTHKAX 3ITHX YCJYT, YC-
JOBHAX OGCJVIKHBAHNS) ;

— TIPOBEACHHUE AJsI TYPHCTOB HeOOXOAHUMBIX HHCTPYKTaxKed mo Oc¢-
301TACHOCTH, VUYHUTHIBAKIIMX CHCHUPHUKY BHIA TYPHCTCKOro Mapuipyra.

4.3.10 Cnenucduueckue ¢GaxkTopbl pHCKa B TyPH3Me OOYCJOBJICHBI:

— BO3MOXKHOCTbLIO . BOBHHKHOBCHHSA NPUPOJAHBIX M TEXHOFEHHBIX Ka-
TACTPO(Y B 30HEC Pa3MEUICHHUST TYPUCTCKOrO INPEANDHUSITHS HJAH Mapll-
pyTa, a4 Tak:Ke JADYrUX 4De3BblYaHHbIX CHUTyalHH (B TOM UHCJE CBH-
3aHHBIX C COCTOSIHHEM OOINecTBEHHOTO Topsiaka B paloHe o0CayKH-
BAHUA TYPHCTOB);

~— TEXHHYECKHM COCTOSIHHEM HCNOJAb3VeMbLIX O0OBEKTOB MaTepHaJIb-
HO-TeXHUYeCKOH 0a3bl (TYPHCTCKMX TOCTHHML, 0a3, KEeMIHWHrOB, Ka-
HaTHBIX J0por H OyreibHblX MOABEMHHKOB, TYPHCTCKHX TpaccC, B TOM
YUCJIE TOPHO-MEUIeXOAHbIX, JbIZHBIX, TOPHOJBLI2)KHBIX, BOAHBIX, BEpPXO-
EbIX H BbIOYHBIX KHBOTHBLIX, PA3HOOOPA3HLIX TPAHCMOPTHBIX CPEACTB,

G
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B TOM 4YHCJE BeJOCHMNeAOB, MaJOMepHLIX U TrpeOHBIX CYyAOB, apXHTEK-
TYPHBIX, IIPHPOAHBIX AOCTOMPHMEUATEJbHOCTEH);

— CJOXKHBLIM pesbeoM MECTHOCTH (peuHBIMH TNOPOraMH, IOpHBI-
MH CKJOHAMH, MOPEHHBIMH, CKaJbHBIMH, JIEAOBBIMH YYaCTKaMH Ty-
PHCTCKHMX TpacC H T. I.);

— ypoBHeM MpodeccHOHANbHON NMOArOTOBJCHHOCTH 00CJYKHBAKO-
llero nepcoHana (HHCTPYKTOPOB, I3KCKYyPCOBOJAOB M D.);

— MOJATOTOBKOi{l TYPHCTOB K NEPEABHXKEHHIO MO MaplupyTy oOlipe-
1eJEeHHOr0 BMAA M KATEeropHH CJAOXKHOCTH (HHCTPYKTaK, 3KHIHPOBKA
H T I);

— HH@OPMALMOHHBLIM  obecneyeHHeM  (FHAPOMETEOPOJIOTHUECKHC
[IPOTHO3LI, MAPKHPOBKA TPACC TYPUCTCKHX MapuipyToB).

4.4 Typucrckoe NpeAnpusTHe A0JNKHO HMETb KOMIJICKT JICHCTBY -
JOLIHX HOPMATHBHBIX JOKYMEHTOB 10 o0ecneycHHio 0e30MacHOCTH Ty-
PDHCTOB U PYKOBOACTBOBATHCSA HMH B CBOEH JE€ATECJbHOCTH.

4.4.1 BesonacHocTb NPOYKHBAHHS B TYPHCTCKHX TrocTHHHUAX, Oa-
3ax, KeMIiHrax obecrnegyuBaercs CoOONIOAECHHEM: -
TPpeOOBAHUNU CTPOHUTEJIbHLIX HODM M MNMpaBHJ IIPH TPOCKTHPOBA-
HHH H CTPOHTEJNbCTBE 00BEKTOB 00CAYyKHBaHUSA TYPHCTOB;

— TpeboBaHUIl 0E30IaCHOCTH TEXHHUECKOH 3KCHJYATAaUHH 3AaHHH,
COOpYy KeHHH H o0OpYyAOBAHHSA, VCTAHOBJCHHBIX HOPMATHBHLIMH JHOKY-
MEHTa M,

— TeXHHYECKHM OCHalleHHeM, COOTBETCTBVIOIIUM ACHCTBYIOHIHUM
HOPMa THBAM;

— Me€paMH, MapaHTHUPYIOIIUMH JHYHYIO 0€30MIacHOCTb TYypPHCTOB H
COXPAHHOCTh HX HUMVIILCCTBA. .

4.4.2 B neasx obecneyenuss 0e30IACHOCTH >KH3HH H 3J0POBbS TY-
PHCTOB J0JI2KHbI COOJIOAATHCH YCTAHOBJEHHLIC B HOPMATHBHBIX JAOKY-
MeHTaX TpeOOBAHHUS 10 XPAHEHHIO, TPAHCIOPTHPOBAHHIO H NPHTOTOR-
JEHHIO TUILCEBLIX NpoAyKToB B cooTBercTBHH ¢ CaHIIuH 42—123—
D774, _

4.4.3 TpancnopTHbleé NEPEBO3KH TYPHCTOB BO BpEMsi 3KCKYypCHIL,
TOXOJ0B H IYyTCIICCTBUH OCYILLECTBJSIOTCH B COOTBETCTBHH ¢ Tpebo-
BaHHsIMH JeicTBYIOIUX [IpaBusa o0C/AyKHBAaHHS IIacCa*kKHPOB HA KOH-
KPETHBLIX BHIaX TpaHcmopTa (aBTOMOOHJBLHOTO, KeJe3HOAOPOKHOrO,
BO31VIIHOrYD, BOAHOTO U T. A.).

4.4.4 TypHCTCKOe CHapsi?KeHHE M MHBEHTapb, IPHMeEHAeMble TIpH 00-
CJAVXKHBAHHH TYPHCTOB, JOJXKHBl COOTBETCTBOBaTb TpeOOBaHHAM, yC-
TANOBJECHHBLIM  JEeHCTBYIOLLEH HOPMATHUBHOH AOKYMEHTALHEH Ha 3TH
BH/IL! CHAPSKCHUA.

4.5 B kaxJaoM TYpHCTCKOM NPCANPHATHH LOJKHBL ObITH padpado-
Tailtbkl M yTBEPKACHDLI MJaHbl JACHCTBHI MepcoHa a B YPE3BbIYAHHBIX
CUTVAUHAX (CTHXUEHBIX O6eACcTBUAX, MOKapax H JAPYrHX), BKJIOYalO-

7
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I1He B3aMMOACHCTBHE C MECTHLIMH OPraHAMH YNpaBJEHUS, Y4aCTBYIO-
UIHMH B clacaTeJbHBIX paboTax.

PykoBonHTE/b TYPHCTCKOrO MpPeANpHATHS HECET OTBETCTBEHHOCTD
3a MNOATOTOBJIEHHOCTb MEpPCOHAJa K JEHCTBHAM B 4pe3BbYafiHLIX CH-
TyanHusix. |

4.6. TpeboBanug Kk 6e€30MacHOCTH 00CAYIKHBAHHA AJAS KOHKPETHBIX
BUAOB TYPHCTCKHX YCJYT YCTAHABJAHWBAKTCA HOPMATHUBHOH JOKYMCHTA-
IIHeH Ha COOTBETCTBYIOUIME BHABI YCJYT: FOCyAapCTBEHHLIMH CcTalliap-
TaMmy, Ilpasusamu, Ycrasamu, Koaekcamu u apyrumu.

4.7 TypHcrckde NpeAnpHSITHS 06GA3aHLI O3HAKOMHTL TYPHCTOB C
3JEMCHTAMH pHCKA KaXX/JIO0H KOHKPETHOH TYPHCTCKOH VCJIYIH H Mmepa-
MH N0 €ro NnpeJoTBPalleHHIo.

4.8 Mupopmauus, Heob6XoAHMasd AJSA TYDPHCTOB B LEJAAX OXDAaHBI
HX KHM3HH W 310DPOBbs, OferocTa/sgercsd 3abJaroBpeMeHHo, H0O [tdya-
Ja OTAbIXa U B mpoiecce o0CaYKHBAHHUS.

Mudopmauust, xapakrepusywiyas NPHPOAHLIC CAOMKHOCTH TV DHCT-
CKOH Tpacchl, HeOOXOAUMBIH ypPOBEHb JHUHOH (PH3HUECKOW MOArOTOB-
K TYypUCTa, OCOOEHHOCTH UHAHBHAYAJLHOI 3KHOHUPOBKH, A0JXKHA CO-
JAEpKAaTbCsd B PEKJaMBO-UH(OPDMALMOHHBIX MaTepuasax M B TEKCTE
HHPOPMALUHOHHOIO JIMCTKA K TYPHCTCKOH MyTeBKeE.

udopmanus, obGecneunpaioniasi 6€30MaACHOCTh JKH3HH H 3J0POBbLA
TYPHCTOB B Ipouecce oO0CHAYKHBAHUS, NPELOCTABASACTCSI B HNODPSIKE,
VCTAHOBJCHHOM ACHCTBYICILEH HODMATHBHOH JAOKVMEHTAIHEH,

5 KOHTPOJib 3A BHLINNIOJHEHHEM TPEBOBAHUN BE3OINACHOCTH

5.1 KoHTposb 3a BuInoJIHEHHEM TpeOoBaHMH 6e30MacHOCTH TYDHC-
TOB o0ecneuydBalOT OPraHbl TOCYAapCTBEHHOroO VIOPABJACHUS, OCYILECT-
BJAAIOLIHE KOHTPOJb 3a 0OC30MaCHOCTHIO B COOTBETCTBHH C HX KOMIIE-
TCHIIUECH.

5.2 KoHTpoJb OCYIIECTBAACTCA B HayaJe CE€30Ha-— MIPH TNPOBEPKE
FTOTOBHOCTH TYPHCTCKOTO MNPEANPHATHS H Tpacchl K 3KCOayaTailydH, a

TAKXXe B XOJe TeKYIHX TPOBEpPOK. |

Texkymue npoBepkH obecneyeHHss 06e30MaCHOCTH TYPHCTOB INPOBO-
ASTCS B COOTBETCTBHU ¢ JJaHaMU H rpaduKaMy TEXHUUECKHX OCMOT-
POB (MCNBbITAHUH) 3MaHHHA, COOPYKEHHH, TPAHCIOPTHBIX CPEACTB, MJIs-
Kell U MecT AJI KVIAHHM, TYPHCTCKOTO CHapsi2KeHWs1 W HHBEHTaps,
BLIAABAE€MOro TYPUCTAM MYyHKTAMH MpoKata, NpoBePOK NPHIOTOBACHHUSA
MEFUIH, CPOKOB M YCJOBHH XpaHEHHs W TPAHCMOPTHPOBAHHA MPOAYKTOB
NUTAHHS, IPOBEPOK TOTOBHOCTH TYPHCTOB K BbIXOAY B TOXOJIHI.

5.3 Kourpoanr 06e30macHOCTH QOCHYMHKHUBAHHA TYPHCTOB OCYLIECT-
BISCTOd Ha OCHOBC HCIOAL3OBAUUA CJACAYIOUIHX MCTOAOB:

— BH3VAJLIOro (UYTEM 0CMOTPA COOTBECTCTBVIOHIEX OOBCKTOB: TEP-
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DUTOPHH, MO KOTOPOH NMPOXOJHT Tpacca TYPHCTCKOTO MOXOAa, TyPHCT-
CKOTO CHADSI>KE@HHUSI MU MHBEHTApss H T. 1.);

~—— ¢ HCMNOJb30BAHHEM CpPEACTB H3MEepeHHs (H3MEePCHHsST COCTOSIHHH
OKpYXalolleH cpelbl, Kayecrsa BOABI, BO3AYyXa H T. A., TeXHHYECKOTO
COCTOSTHUSI TPacChl, NOABEMHBIX MEXaHH3MOB, TPaHCMOPTHBHIX CpPEACTB
HT. A.); |

— COLMOJIOrHYECKHX HCCJeAoBaHHHU (myTeM ompoca CaMHUX TYpHUC-
TOB H 00CAVKHBAIOIErQ MepcoHasa); '

-— aHaJUTHYeCKOro (aHaaui3a coAep:KaHUA [MAOKYyMeHTAaluH: Iac-
MopTa TpPACCH, MEAHIMHCKOTO KypHaJaa ocMoTpa TYpHCTOB, BBIXOIf-
WHX HAa MapuwpyT, APYyrdX AOKYMEHTOB, 0000IEHHH Pe3yJbTaTOB BCeX
Apyrux o6csieloBaHUH),
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