KBampukanuoHHbie TpeOOBaAHUA
(mpodeccHOHAJILHBIN CTAHAAPT)

B 00J1aCTH HH(POPMALTUOHHBIX TEXHOJIOTHIA
«MEHEJIZKEP 110 ITPOJA2KAM

PEINIEHUU U CJIOXHBIX
TEXHNYECKUX CUCTEM»

ABTOPCKMHA KOJJIEKTHB
O0JacTh NpUMeEHEHU
YKa3aHue cerMeHTa cdrepbl TpYIA
IIpodeccHonaabHbIl cTAaHAAPT MO Npodeccuu «VleHeKep mo mpoaaxKam
pellleHUi M CJIOKHBIX TEXHUYEeCKHX CUCTeM B chepe HHPOPMALMOHHbBIX
TeXHOJIOTUN»
I1epBbiil KBAIMPUKAIMOHHBIN YPOBEHD
IlepeyeHb JOKHOCTHBIX O043aHHOCTEH JIJI IISPBOTO
KBAJIUPUKAITMOHHOIO YPOBHS
IlepeyeHb OCHOBHBIX YMEHWM, HABBIKOB U 3HAHUM, TPECOYEMBIX
JUIS1 BBITIOJHEHHWS JOJIKHOCTHBIX 00s3aHHOCTEeH (1 ypOBEHD)
BTopoi KBaIM(PHUKAIMOHHBIA YPOBEHD
IlepeyeHb JOKHOCTHBIX O03aHHOCTEH JIJI BTOPOTO
KBAJIUPUKAITMOHHOIO YPOBHSI
IlepeueHE OCHOBHBIX YMEHWM, HABBIKOB U 3HAHUM, TPECOYEMBIX
JUIS1 BBITIOJHEHHWS JOJIKHOCTHBIX 00s13aHHOCTEH (2 YPOBEHE)
TpeTwit KBaIMPpUKAIMOHHBIM YPOBEHD
IlepeyeHb JOKHOCTHBIX O0S3aHHOCTEH JIJI TPETHETO
KBAJIUPUKAITMOHHOIO YPOBHSI
IlepeyeHb OCHOBHBIX YMEHWM, HABBIKOB U 3HAHUM, TPECOYEMBIX
JUIS1 BBITIOJHEHHWS JOJIKHOCTHBIX 00S3aHHOCTEH (3 YPOBEHE)
YeTBepThlii KBAIMPUKALMOHHBIA YPOBEHD
IlepeuyeHb JOKHOCTHRIX 0O043aHHOCTEH JIJII YETBEPTOrO
KBAJIUPUKAITMOHHOIO YPOBHSI
IlepeyeHb OCHOBHBIX YMEHWM, HABBIKOB M 3HAHUM, TPECOYEMBIX
JJIS1 BBITIOJHEHHWS JOIKHOCTHBIX 00s3aHHOCTeH (4 YPOBEHE)
I1aTeii KBaTM(UKAIIMOHHDBIH YPOBEHD
IlepeyeHb JOKHOCTHBIX O0I3aHHOCTEH JJIA IIITOTO
KBaJIU(PUKAITUOHHOTO YPOBHSI
IlepeyeHb OCHOBHBIX YMEHWM, HABBIKOB U 3HAHUM, TPECOYEMBIX
JJIS1 BBITIOJIHEHHWS JOIKHOCTHBIX 00I3aHHOCTEH (5 YOBCHD )
IllecTol KBATMPUKAIIMOHHBIN YPOBEHD
IlepeyeHb JOKHOCTHRIX O043aHHOCTEH IJI IIISCTOTO
KBAJIUPUKAITMOHHOIO YPOBHSI
IlepeyeHb OCHOBHBIX YMEHWM, HABBIKOB M 3HAHUM, TPECOYEMBIX
JJISI BBIIIOJIHEHUS JOJLKHOCTHBIX 00s13aHHOCTEeU (6 YPOBEHD)
CeapMoi KBATH(PHUKANMOHHBIA YPOBEHD
IlepeyeHb JOKHOCTHBIX 0O0A3aHHOCTEH JJI CCABMOTO
KBAJIUPUKAITMOHHOIO YPOBHSI
IlepeyeHb OCHOBHBIX YMEHWM, HABBIKOB M 3HAHUM, TPECOYEMBIX
JUIS1 BBITIOJHEHHWS JOJIKHOCTHBIX 00s13aHHOCTEH (7 YPOBEHE)
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ABTOpPCKHI KOJIJICKTHB

MeTtoaunct pa3paboTku npodeccruoHaIbHOIO CTaHAApTA

OHUO MecTto paboThI N O/DKHOCTD
bypoB Bacrimit AHamrndeckuii ieHTp REAL- | leHepaIbHEIN TUpEeKTOP
BiiaguMuposny I'T

DKCIIepTHad rpyla pa3paboTKu nmpodeccuoHaIbHOIO CTaHIapTa

POHO MecTto padoThI N ODKHOCTD
EpmMaxkop HMBan «MOHT» JIupekTop 110 pa3sBUTHIO
EBreHpeBHUY Ou3Heca
Kapeaos Ceprei JIura HezaBUCcUMBIX sKcniepToB | Llpencemarens coBera Jlurn
BiamuMuposnu B obimactu U1 (JIMHDKC)
KacumoB Urops Aitln leHepalbHBIN TUPEKTOP
PonoMmuposuu
JIroboBHbIT Huxkonait | «Kpeuer KoHcantuHr» leHepaIbHBIN TUPEKTOP
JMuTpueBny
Paepcxuit Aslekcet | «CekpropH | » leHepaIbHBIN TUPEKTOP
Buxroposnu
CepOuH Bramumup | «loran Oomxekrc CepBucusz» | dupekrop
MapsssHOBHY

PenieH3eHTHI
OHO MecTo padoThI N OBKHOCTD

AcinamuHa Hazakar
Payd-KbI35I

Ipymma xkomnanuii 1BS
(koMmItaHus 1BS)

MeHemkep 110 IIpoakaM

benpckasg Hamexna
IeopruesHa

JanpHeBocTOUHAS ACcCoOITHAIINS
IIpeIIIPUATHI WTHHOPMAaITHOH-
HBIX TexHogoruu (1B ALIM 1)

HcnionmHuTeNbHBIA TUPESKTOP

BuHorpanos Bukrop

Ipynma kommmanuit IBS

JIupekTop 1o pa3BUTHIO

Bacwisesuu (kommaHus 1BS) On3Heca

HNeproruH Eprennit | «Aypura» MeHemkep 110 pa3BUTHIO
AJIeKCaHIpOBHUY OM3Heca

JlykoB AHTOH MHIIII «Hamum» IIpencemarens coBera
BuxkTropoBu4 AUPEKTOPOB

XKepeduna Oibra 1C PykoBonuTens HallpaBIeHUS

leopruesHa 10 Pa3BUTHIO KOMIIETCHIIUMA
ITAPTHEPCKOM CeTH
B 00JIACTH KOMMYHUKAIIMIA
U IIPOHAXK, METOIUCT-IKCIICPT
3€3I0JIMHCKUU OOPC - Lenrp paszpaborku JlupekTop 110 pa3zBUTHIO
Huxomnait OM3Heca
BiagumupoBud
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MeHepxep no npogaxam pelleHUid N CNOXHbIX TEXHNYECKUX CUCTEM

Hropesuu

POBBIX U WH(MOPMAITMOHHBIX
texuoJoruit I0ra Poccun

8. Hocan Bmagumup Ipymra komnanuit 1BS JpekTop 1o pa3BUTHIO
MuxaitioBud (komnaHus 1BS) OM3Heca

9. Koran Mapuga «Attekc KC» 3aMeCTUTEIIb TeHePaAIbHOTO
MuxaitsioBHa TUpEeKTOpa

10. MeseHuesn Cu /lara lexHUYEeCKUI TUPEKTOP
Binagumup
AJIeKCaHIpOBUY

11. 1lanoB Annpeit AvaComp KoMMepaecKit TUPEKTOP
Ieopruesuu

12. CmupHoB Uibs Ipymra komnanuit 1BS JHupexrop 1o mpogaxam
DenopoBny (komnaHus 1BS)

13. Tapacos Urops I'T Soft Jupekrop
AJIeKCaHIpOBHY

14. Tukynos AHmapeit ITRM HcriomHUTeIbHBIA TUPEKTOP

15. IMamanmeiit Cepreit | Acconmanusg komnanui nud- | llpencenarens 11pasnenns
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[lpodpeccnoHanbHble cTaHpapThl B 00nact MHPOPMaLUUOHHBIX TEXHONOTMNIA

O0sacTh npuMeHenns

HacTosgamuii cragmapT ycTaHaBJIMBaeT TpeboBaHUS K HpodeccCHoHAIbHBIM KOM-
IICTCHIIUAM I10 KBalHU(pPUKAlIMOHHBIM VpoBHAM. PexoMmeHmoBaH 11 IIpUMEHEHHUS B
opraHu3alidsgx BceX (opM cOOCTBEHHOCTH, JUIS opraHU3allui KpYIIHOTO, CPSHHETO U
MaJjIoro OU3Heca.

CragmapT OpAMEHSICTCS B KadecTBe HOPMATHUBHOI'O JTOKYMEHTA, MCIIOJIB3YEMOTO
IS IToIbopa U paccTaHOBKY KaApoB; INIAHAPOBAHUS X1 HOPMUPOBAHUS TPVIa,; Pa3BUTHS
CHUCTEM VIIpaBJICHUS IISPCOHAJIOM; PEIIcHUS 3agad 110 IpodecCHoHaJIbHOU OpHUCHTA-
[IAH; CO3TaHUsI CUCTEMBI JOoOPOBOJIBLHOU cepTHHUKAIIMN IIepcoHAalla U OIICHKU YPOBHS
KOMIICTCHTHOCTH paboTHHAKOB, pa3padoTKHA 00pa30BaTSIbHBIX CTAHIAPTOB U IIPOrpaMM
00Oy4eHHS B COOTBETCTBHHU ¢ TpeOoBaHUAMHU padoTomaTeseH; IIpoBeIcHAS IPodeccruo-
HaJbHOH ITOJATOTOBKH, HEPESIIOATOTOBKH U IOBHIIICHUS KBaJIA(UKAIIAN IISpCOoHAJIA.

YKaszaHue cerMeHTa cepbl Tpyaa

CexTop MudbopMaliioHHbBIE TEXHOJIOTHHA

KonmngecTBo KBaMpHUKAIIUOHHBIX YPOBHEN Clono7
B IIpO(PECCHOHAIILBHOM CTaHAapTe

I1podeccHoHAIBHBINA cTaAHAAPT MO npodeccrn «VeHepKep Mo mpogaxkam
pellieH!i U CJIOKHBIX TEXHHYEeCKHX CHUCTEM B cpepe HHPOPMAIIMOHHBIX
TeXHOJIOTUI»

CeKTop HMudopManinoHHbIe TEXHOJIOTHH

IToacekTop Iponaxu B chepe nHDOPMAITMOHHBIX TEXHOJIOTHHA

390



MeHepxep no npogaxam pelleHUid N CNOXHbIX TEXHNYECKUX CUCTEM

I1epBblii KBaM(pHVKAIIMOHHDBIN YPOBEHDb

Hanpasienne OcyIecTBIeHUE BCIIOMOTaTeIbHBIX (DYHKIIUM IIPH ITOUCKE
1edTeIbHOCTH KJIUEHTOB, IIOATOTOBKA U OCYINIECTBIeHUE ITPOTaX IO,
padOTHHUKOB PYKOBOICTBOM MEHeIDKepa, OTBETCTBEHHOCTD B IIpeAeIax
cBoero padodero 3aaaHus
TpedoBanus Hert
K MpaKTHYECKOMY
OTBITY PadOTHI
TpedoBanus He nmomtexur
K He0OXO0AUMOCTH
CepTH(PUKALNA
TpedoBanus Oco0bIX TpeOOBaHUN HET
K COCTOIHHIO 310pPOBbY
HammMeHoBanue Craxep
JO/DKHOCTEH I lomomHUK MeHemKepa 110 IIpoTaKam
ACCHUCTEHT MeHeKepa I10 IIpoIaxaM
TpeOyeMblii ypoBeHD CpenHee mpodeccHoHaIbHOE 00pa3oBaHUE
npo¢ecCHOHAILHOTO I loBpImIeHHE KBaTM(HUKAIIUN

obpasoBaHud ¥ ooydyenua | I IpodeccruonanpHas repenoaroToBKa
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Hepeuenv doaxncHocmubix 0093aHHOCMEN 043 NEPB8O20 KBAAUDUKAUUOHHO20 YPOBHA.

Benenne 0a3bl JaHHBIX KJIMEHTOB

Benenne nokymMeHroobopoTa

Benenne peecTtpa peKBU3UTOB KJIMEHTOB

Benenne yaeTHOM TOKYMEHTAIIUHA

HeMmoHCcTpUpoBaHUE Bo3MoxHocTel U T-ipoaykninu

J oKyMeHTapHOE COIPOBOXICHUE CIEIOK

HNuadopMupoBaHHES KIIMEHTOB 00 VCIOBHSIX TapaHTHUHOTO U ITOCIeTapaHTHUHOTO

0OCIIVKUBaHUS

NuadopMupoBaHHEe KIIMEHTOB 00 VCIIOBHSIX IIOCTABKH

OcyiiecTBiIeHHe HHPOPMHUPOBAHUS KJIMEHTOB 0 HOBBIX IIPOJAYVKTaX

10. OcymiecTBiIIcHHAS TOUCKA PEKBA3UTOB IIOTCHIIMAJIBHBIX KJIMCHTOB

11. Ilonryyenne u oOHOBIIEHHE pelieBaHTHBIX 3HAHHUUA B 001acTH HH(POPMAITMOHHBIX
TCXHOJIOTUH

12. CobnroieHAe IPUHITAIIOB KOPIIOPATUBHOU KVJIIBTYPEI

13. CamopaszButue
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MeHepxep no npogaxam pelleHUid N CNOXHbIX TEXHNYECKUX CUCTEM

lepeuenv ocHOBHBIX YMEHUI, HABBIKO8 U 3HAHUL, mpebyeMviX 0413 8biNOAHECHUS
00AHCHOCMHBIX 003aHHOCmeEl (nepablll YPOBEHbL )

N O0DKHOCTHBIE
00S3aHHOCTH

OCHOBHBIE YMEHHUA H HABbLIKH,
HEGﬁXGIlIf]MbIe AJ14 BbIIMOJIHEHHUA
AOJAKHOCTHbBIX 00s13aHHOCTE

OCHOBHBIE 3HAHMA,
HeoOXoANMbBIe 115 BBIMOJI-
HeHHS JO/DKHOCTHBIX
00SA3aHHOCTEH

1. Bemenue 0aspl TaHHBIX
KJIMEHTOB

Paborath ¢ cucTeMaMu yIIpaBlie-
HHUSI B3aHMOOTHOIIICHUSIMH

C KIMCHTAMH

MeTonbl cucTeMarn3a-
MU UH(pOpMAaLIUH
IIncemeH. pycckuil I3BIK

2. Bemenne
TOKYMEHTOO00pOTA

BecT ydeTHYIO TOKYMEHTAIIUIO
Yurath padbouyio TOKyMEHTaIHIO

MeTombl cucTeMarTn3a-
ITMA HHpOpMalIUU
IInceMeH. pyccKUt SI3BIK

3. Bemenue peecrpa
PEKBU3UTOB KIIMCHTOB

PabotaTs ¢ cucteMaMu yipas-
JeHUS B3aUMOOTHOIIIEHUSIMH ¢
KIUEeHTaMH

I IncpMeHHBIN pycCcKUA
SI3BIK

4. Benenue ydyeTHOI
TOKYMEHTAalluH

BecTH ygeTHYI0 TOKYMEHTAIUIO

I IncpMeHHBIN pyCCKUM
SI3BIK

5. leMoHCTpHpOBaHHE
BO3MOXHOCTEH

U1 -mponykiinu

I IpoBomuTe nmpe3eHTalIUN
U T -mponyxiinn

OcHoBBI HH(pOpMAaIlUOH-
HBIX TEXHOJIOTHUU

6. JlokyMeHTapHOE COIIPO-
BOXJICHUE CIIEJIOK

BecT ydeTHYIO TOKYMEHTAIIUIO

I paxkmaHCKUMIT KOIeKe
IIncemeH. pycckuii I3BIK

7. UndopMupoBaHue KIIHN-
eHTOB 00 YCIIOBUSX TapaH-
TUUHOTO U IIOCJIETapaH-
THHUHOTO O0CIY>KBaHHUS

PabotaTs ¢ cucteMaMu yipaB-
JICHUS B3aUMOOTHOIIIEHUSIMH C
KJIUEeHTaMH

IIncemeH. pyccKuii I3BIK
I paxkmaHcKUiT Komekce
(OCHOBBI IICUXOJIOTHH
(OCHOBBI 3THUKHA

8. UMb opMmuposaHue
KIIMEHTOB 00 YCIOBUSX
ITOCTaBKHU

Paborath ¢ cucreMaMu yIrpas-
JICHHUS B3aUMOOTHOIIICHUSIMH C
KIUEHTAMH

IInceMeH. pyccKUit SI3BIK
IpakmaHCcKUI KONEKC
(OCHOBEI IICUXOJIOTHUHA
(OCHOBEI 3TUKH

9. OcyImecTBIeHNE
HHOOPMHUPOBAHUS KITHEH-
TOB O HOBBIX IIPOAVKTAX

PabotaTs ¢ cucteMaMu yrpas-
JICHUS B3aUMOOTHOIIICHUSIMH C
KIUEeHTaMH

IInceMeH. pycCKU SI3BIK
(OcHOBBI MapKeTHHTa
(OCHOBBI IICUXOJIOTHH
(OCHOBEI 3TUKH

10. OcymmecTBIIeHHAE TTIOUC-
Ka PeKBU3UTOB IIOTCHIIH -
aJIbHBIX KIIMEHTOB

OCYIIECTBIATH IIOHUCK
UHPOPpMAIIUHN
O0padaTsIBaTh HHMPOPMAITHIO

MeTombl moncka
MHpOpMAIUHU

11. lloyaeHne u 0OHOB-
JeHHE peIeBAaHTHBIX 3Ha-
HUH B 00J1acTH HH(pOpMAa-
IIMOHHBIX TEXHOJOTUHA

OCYIIEeCTBISITD IIOUCK
HHpOpMaIIUH
AHaJIN3UPOBATH ITOJIYIACMYIO
UHPOPMAIIHIO

(OcHOBBI HHMOPMAITMOH -
HBIX TEXHOJIOTUH
MeToipl IToucKa
MHpOpMAIUHU

12. CobmoneHue mpu-
HITUIIOB KOPIIOPATUBHON

KYJILTYPEI

bpaTs Ha ce0s OTBETCTBEHHOCTD
B paMKax JOJDKHOCTHBIX
obs13aHHOCTEN

BBITH BeXKIIMBBIM B KOPPEKTHBIM

(OCHOBBI ATHKH
TpymoBoit Konekc

13. Camopa3BuTHE

YpaBisarh padoduM BpeMeHEM
I loBpImIaTh KBaJMpUKaITHOHHBIA
YPOBEHB

I LltannposaTh Kapbepy

(OCHOBBI IICUXOJIOTHH
lpynoBoii Konekc
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[lpodpeccnoHanbHble cTaHpapThl B 00nact MHPOPMaLUUOHHBIX TEXHONOTMNIA

Bropoif KBampuKanoHHLI YPOBEeHb

Hanpasienne I Ipomakyt TUITOBBIX PEINIEHUH;, OCYIISCTBICHHUE TTOUCKA HOBBIX
NedTe TbHOCTH KIIMEHTOB, BeI¢HUE YIeTHON JTOKYMEHTAIIUY, BeACHUE JICJIOBOM
padOTHUKOB IIePCIIMCKU ¢ KIIMEHTaMHU U ITapTHepaMU, KOHCYJIBTHPOBAHHUE
110 ucnoiib3oBaHn U T -mmponyKiinu; ycTaHOBJICHHUE
1 NOIIePKaHUE MEXKIIMIHOCTHBIX OTHOIICHUH ¢ KJIMEHTaMU
W IIapTHEPaMHU; OTBETCTBEHHOCTD B IIpeaeliaxX padodero 3aIaHHus
TpedoBanus ] rog,
K IPAKTHIECKOMY
OTBITY PadOTHI
TpedoBanug Iomnexut nodpoBoJIbHON cepTUdhUKAIIUA
K He00X0MUMOCTH
cepTH(PUKALINH
TpeboBanus Hert
K COCTOSHHIO 310pPOBbd
HammeHnoBanne MeHemxep 110 Iporaxam
TO0/DKHOCTEH IIponaBen B o0acTH HHGOPMAIIUOHHBIX TEXHOJIOTUA
CrienmaiancT oThaela IpoIax
TpeOyeMblii YpoBeHD KBammduxkanmd (crerieHp) dakagaBpa
npodeCcCHOHATHHOTO KBammduxkanms <THIDIOMAPOBAHHBIN CIICITUATHCT»
oOpasoBaHud B 00yyenuq | I loBrimenne kpanmdukamn

IIpodeccrnonanbHasI epenoaTroTOBKA
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MeHepxep no npogaxam pelleHUid N CNOXHbIX TEXHNYECKUX CUCTEM

Iepeuenv doaxncHocmubIx 0093aHHOCMEN 043 8MOP020 KBAAUDUKAUUOHHO20 YPOBHA:

Benenne 0a3pl maHHBIX KJIMEHTOB

Benenune nemoBoi MepellMCKU ¢ KIIMEHTAMU U IapTHEpaMH

Benenne nokymeHroobopoTa

Benenne peecTpa M1, BIUSIOINX Ha IPUHATHE pellleHUN KIACHTAMHA

Benenne peecTtpa peKBU3UTOB KJIIMEHTOB

Benenne ydeTHOR TOKYMEHTAlIUHA

HeMmoHCcTpHUpOBaHHUEe Bo3MoxXHocTeld MU' T-mpoaykiinum

H okyMeHTapHOE COIPOBOXICHUE CIEIOK

HNuadopMupoBaHre KIIMEHTOB 00 VCIOBHUSIX TAapaHTAUHOTO U ITOCIerapaHTHHHOTO

00CIIyKUBaHHUS

10. UadopMmupoBaHre KIIMEHTOB 00 VCIOBHUSX IIOCTABKHU

11. KoncyastupoBanue o ucnoib3oBanuio W1 -npoaykinunm

12. OpraHuzanus ycTaHOBKH W UCIBITAHHAS HOBOTO 000OpyIOBaHUS U IIPOTPAMMHOTIO
o0ecIeucHUs

13. OcymecTBiIIcHAC HHPOPMHAPOBAHUS KJIMECHTOB O HOBBIX IIPOJYVKTAaX U TEXHOJIOTHSIX

14. OcymecTBIIeHHAE KOHCYIIBTAPOBAHUS ITIAPTHEPOB B 00JIaCTH OJUTHKY U IIPOLIEAYD
IIPpOBSACHUS KOHKPETHBIX OIIepalldd

15. OcyiecTBaecHHAC KOHTP OIS HPoJazK, BeAcHUs OyxraaTepckKoi U (pUHAHCOBOM
OTYETHOC TH, IIOJIVICHHUS U OTTPY3KH ToBapa

16. OcymecTBiIeHUE ITOUCKA PEKBU3UTOB ITOTSHITUAJIBHBIX KIIUSHTOB

. OcynrecTBIeHUE CaMOCTOSTEIIFHOI'O IIOUCKa IIOTCHITAAIBHBIX KIIMCHTOB

18. 1loryyenne u oOHOBIICHHE pelieBaHTHBIX 3HAHHUUA B 00JIacTH WH(POPMAITAOHHBIX
TEXHOJIOTUH

19. Ycra"HoBaeHHE U MoIIepXKaHUES MEXIJIMIHOCTHBIX OTHOIIIEHUH ¢ KJIMCHTAMH
A HapTHEpaMHu

20. YcTraHOBIEHHE KOHTAKTOB C CYIMISCTBVIOIMMUMHU KJIMCHTAMHA JIJISI OOCYKICHUS
X IoTpedHOCTEN

21. CaMopa3BuTHE
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[lpodpeccnoHanbHble cTaHpapThl B 00nact MHPOPMaLUUOHHBIX TEXHONOTMNIA

llepeuenv ocHo8HbIX YMEHU, HABBLIKOS8 U 3HAHUL, mpebyemMbiX 041 8biNOAHECHUS
JOAHCHOCMHBIX 00S3aHHOCME (8MOpPOTl YPOBEHD)

1 0JDKHOCTHBIE
003AHHOCTH

OCHOBHBIE YMEHHA H HABbIKH,
Heo0XoauMble 111 BBIMOJTHEHUS
10/DKHOCTHBIX 0093aHHOCTEM

OCHOBHBIE JHAHHUA,
HeoOXoauMble 1/15 BHIMOTHEHHS
J0DKHOCTHBIX 00S13aHHOCTEM

1. Bemenue 0asml
TAHHBIX KJIMSHTOB

Pabortarts ¢ cucremMamMu
yIIpaBJIcHUS B3aUMOOTHOIIIE-
HUSIMU ¢ KJINEHTAMH

CHcTeMBI yIIpaBlIeHUs 0a3zaMHu
TaHHBIX

MeToIbl cucTeMaTU3alluu
MHpOpMAIIUHN

2. Bemenue nmenoBoi
IIePECIIUCKH ¢ KIIMCHTAMH
1 ITapTHEpaMH

BecTu mmeperoBophl

(JCHOBHI JICJIOBOM ATHKHU
(OCHOBBI IICUXOJIOTHH

I ImcpMeHHBINA PYCCKUH SI3BIK
HMHocTpaHHBIN SA3BIK

3. BeneHune nokKyMeHTO-
obopora

BecTr ydeTHyYIO TOKYMEHTAIHIO
Yurats pabouyio

HOKYMCHTAIIHN IO

MeTombl cucTeMaTU3alluu
MHGpOpMAIIUH
I ImcpMeHHBIN pycCKUM SI3BIK

4. Benenue peectpa JINIL,
BIIMSIIOIITNX HAa IIPUHSATHE
PENICHUN KJIUEHTaAaMU

Bectn yaeTHYI0 TOKYMEHTAITHAIO
OCYIIEeCTBISITH IIOUCK
NH(pOpMaIIUH

O0padaTeiBaTh HHGOPMAITHIO

CHcTeMBI yIIpaBlIeHUs 0a3zaMHu
TAHHBIX
MeTonpI cUcTeMaTU3alluU

HH(pOpMalliH

5. Benenue peecrtpa
PEKBU3HUTOB KJIIMEHTOB

PabdotaTth ¢ cucreMaMu
yIIpaBJICHUS B3AaUMOOTHOIIIC-
HUSIMHU ¢ KJIMeHTaMHU

CHCTeMBI yIIpaBiIeHus 0azamMu
JTAHHBIX
I ImcpMeHHBINA PYCCKUH SI3BIK

6. Benenne yueTHOMN
TOKYMEHTAIIUH

BecTu ydeTHYIO TOKyMEHTAa-
185008

HopMaTtuBHEBIE akTHI 00eC-
[IedeHHUS XO3IUCTBEHHOU

TeATEIIBHOCTU
I ImcpMeHHBIN pycCKUM SI3BIK

7. JleMoHCcTpHpOBaHUE

HpOBOI[HTB IHPC3CHTAIIU KA

(OcHOBBI HH(MOPMAIIHOHHBIX

BO3MOXKHOCTEH BO3MOXKXHOCTECH TEXHOJIOTUHA

MU T -mponyxiinn U T -mponyxiinn (OCHOBEHI T¢JICKOMMYHUKAILIUIA
(JCHOBBI MapKeTHHTA
(OCHOBBI IICHUXOJIOTHH

3. JlokymeHTapHOE Bectn ydeTHyIO HopMaTtuBHBIe aKTHI 00eC-

COIIPOBOXIICHUE CHCIOK | JOKYMEHTAIIHIO [Te4eHUS XO3SIUCTBEHHOMN

TEATEIILHOCTU
IpaxmaHckuit Kogekce

I IncpMeHHBINA PYCCKUH SI3BIK
HMHocTpaHHBIN S3BIK

9. UndopMuposaHue
KIIMEHTOB 00 YCIOBUSX
rapaHTHITHOTO U ITOCIE-
rapaHTHITHOTO O0CITYKH -
BaHUsI

Pabortats ¢ cucreMamMu
yIIpaBJIcCHAS B3aUMOOTHOIIIE-
HUSIMU ¢ KJIMEHTaAMH

IpaxxmaHCKUMIT KOoIeKc
OCHOBBI IICUXOJIOTUH
MHocTpaHHBIN SA3BIK

10. Uudopmuposanue

KIIMEHTOB 00 YCIOBUSIX
ITIOCTaBKU

Pabortarts ¢ cucremMamMu
yIIpaBJICHUS B3aUMOOTHOIIIE-
HUSAMHU ¢ KJIMeHTaMHU

(OCHOBBI TPaKIaHCKOTO
KomeKca

(OCHOBBI TICUXOJIOTUH
HMHocTpaHHBIN A3BIK
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lepeuenv ocHOBHBIX YMEHUI, HABBIKO8 U 3HAHUL, mpebyeMviX 0413 8biNOAHECHUS
0AHCHOCMHBIX 0083aHHOCmell (8MOopoll YPOBeHb )

O0a3aHHOCTH

YMeHHA ¥ HAaBBIKH

3HAHUA

11. KoHcyibprupoBaHue
IT0 UCIIOJIL30BAHHUIO

MU T -mponyxiinn

KoHcysrupoBars KIIMEHTOB
1 ITapTHEPOB

IIpoBomuTe nmpe3eHTalun
U T -mponyxiinu

OcHoBBI HH(pOPMAaIIMOHHBIX
TEXHOJOTUH

OCHOBBI IICUXOJIOTUHU

12. Opranusanus
YCTAHOBKU U UCIIBITAHUS
HOBOTO 00OPYIOBAaHUS U
IIPOTrPaMMHOTO
o0ecIieueHUS

HHcTpyKTHpOBAaTh KJIMEHTOB
1 ITapTHEPOB

O0DBeKTUBHO OIIEHUBATE
CUTYAlINIO U IIPUHUMATE
peIIcHUS

(OCHOBBI McHEDKMEHTA
OCHOBBI IICUXOJIOTUHU
M HocTpaHHBIN S3BIK

13. OcymecTBiIeHIE
UHOOPMUPOBAHUS KIIH -
¢HTOB O HOBBIX IIPOIYK-
Tax U TEXHOJIOTUSIX

Paborath ¢ cucteMaMu
yIIpaBJICHUS B3aUMOOTHOIIIC-
HUSIMHU ¢ KJIMeHTaMH

(OCHOBBI MapKEeTHHTA
OCHOBBI IICUXOJIOTUHU
OCHOBBI 3TUKH

14. OcymecTBiie-HUE
KOHCYJILTHPOBAHHUSI
ITapTHEPOB B 00JIacTH
IIOJIATUKH U IIPOLCIYD
IIPOBEACHUS KOHKPET-
HBIX OIlepallui

KoHcysrupoBars KIMEHTOB
1 ITapTHEPOB
IloaroraBiuBaTs KoMMepUEC-

KHC IIPCHJIOKCHU A

(OcHOBBI MapKeTHHTa
(OCHOBEI MeHe/DKMeHTa
Momenu mpogax
(OCHOBEI ICUXOJIOTUHU

15. OcymmecTBieHne
KOHTPOJISI IIPOIAX,
BeJICHUS OYXTaITEepPCKON
1 (PHHAHCOBOM OTYECT-
HOCTH, ITOJYICHUS

1 OTTPY3KH TOBapa

(O0padarbsiBaTh UHHOPMAILIAIO
(OOBEKTHBHO OIICHUBATh
CUTYAllMIO U IIPUHUMATh
peIIcHUS

HUHCTpYyKTHPOBaTh KIIMEHTOB
1 ITapTHEPOB

(OCHOBBI MeHeKMeHTa
Monmenu nmpomax

(OCHOBBI JIOTUCTUKH
HopMaTtuBHEBIEC aKTHI 110
00eCIIeUe HUIO XO3IUCTBeHHON
MEeSITCJIbHOCTH

16. OcymecrBieHne
[TONCKA PEKBU3UTOB
ITOTCHIIMAILHBIX
KJIUEHTOB

OCYIIECTBISITH ITIOUCK
UHMOpMAaILIUU
O0padarbsiBaTh HHMOPMAITHIO

Metonsl moncka nHpopMaIuu

17. OcymiecTBiieHAES
CaAMOCTOSITEJILHOTO
[TOMCKA IOTeHIIMAJIbHBIX
KIIMEHTOB

OOBEKTHUBHO OlLICHUBATH
CUTYALINIO U IIPUHUMATE
peIlcHUS

OCyIIECTBISTh IIOUCK
UHhOpMANU

(O0padarbsiBaTh UHHOPMAILIHIO

Metonnl monucka nHpopMaIuu
(OCHOBBI MapKeTHHTA
(OcHOBHBIE Y9aCTHUKH HAa

M1 -priHKe

18. 1lonmygenne u 0OHOB-
JICHHUE peJIcBaHTHBIX 3HA-
HHUH B 001aCTH HHDOP-

MAIIUOHHBIX TEXHOJIOTHH

OCyIIECTBISTh ITOUCK
MHpOpMAUU
AHaIU3UPOBATh IIOCTYIIAIO-
VIO HHPOPMAIIUIO

(OcHOBHI HH(OOPMAaIITHOHHBIX
TEXHOJIOTHHA

Metompl moncka nHpopMaIuu
(CHOBHBIC YYACTHUKH HAa

M1 -priake

M HocTpaHHBIN SI3BIK
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JOAHCHOCMHBIX 00S3aHHOCME (8MOpPOTl YPOBEHD)

O0sa3aHHOCTH YMeHHA H HABBIKH JHAHHA
19. YcTtaHoBiieHUE U IlomnepxuBars 1 pa3BuBarbk | (JCHOBEI IICHXOJOTHH
IToIepXaHue MeXJINd- | JOJITOBpEeMeHHBIE JIeJIOBbBIC HMHocTpaHHBIN SI3BIK
HOCTHBIX OTHOIIICHUH OTHOIIICHUS ¢ KIIMCHTaMHU
¢ KIIMEHTaMHU HMHurepnperupoBaTh peakliuu
1 ITapTHepaMu [IAPTHEPOB U KIIMEHTOB U
[IOHUMATh IICUXOJOTHUECKHUE
MOTHBBI
I IpaBuiIbHO apTHKYIMPOBATE
20. YcraHoBiaeHue KoH- | OKas3pIBarh BIUSTHHUE Ha (OCHOBBI MapKeTHHTA
TAKTOB C CYIIECTBYIO- [TApTHEPOB U KIIMEHTOB (OCHOBBI IICHXOJIOTHH
MUMU KIIHeHTaMu 1 | MHaTepnipetnpoBark peakiimu | MHOCTpaHHBIN SI3BIK
O0CYXIIeHUS HX [TAPTHEPOB U KIIMEHTOB U
nmoTpeOHOCTEN IIOHUMATh IICUXOJIOTHIECKHUE
MOTHBEI
21. CaMopa3BUTHE YpaBisars padbouum (OCHOBBI IICHUXOJIOTHH
BpeMeHEeM lpynoBoit Komekc

I loBpImaTh KBaIMpUKAITHOH-
HBIU YPOBEHE
I ItannposaTh Kapbepy
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MeHepxep no npogaxam pelleHUid N CNOXHbIX TEXHNYECKUX CUCTEM

TpeTnii KBaM(pUKAITNOHHBINA YPOBEHD

Tpée 0OBaHMA K COCTOSIHHIO
340Pp0BbA

Hampas.ienne JemoHcTpupoBaHue Bo3MoxHocTren M 1 -tipomykiinuy,

1eATe/IbHOCTH TOKYMEHTApHOE COIIPOBOXICHUE CHEIOK, KOHCYIBIUPOBAHUE

paOOTHUKOB 110 Hcnoib3oBaHuo W T -1ponykiinn; mporHo3upoBaHHue
IIponax; pacuder crouMocTd W 1 -iponyxiinu 1ipu BHeIpeHUH
Ha PHIHOK, YCTAHOBJICHUE U NOIIepXKaHUe MEKIIMIHOCTHBIX
OTHOINICHUH ¢ KIIMEHTAMHU U IIapTHEepaMH, IIOATOTOBKA MaTe-
PHAJIOB JJISI YIacTHS B TCHASPAaX, BO3JIOXKeHa oIlpeaeIcHHAs
OTBETCTBEHHOCTH U UMEETCS HEKOTOpast aBTOHOMHOCTE
B IIPUHATHUHU PEIICHU N

TpedoBanus ] rog,

K MPAKTHYE CKOMY

OIBITY PadOTHI

TpedoBanus Iomnexur 1o0poBoIbHON cepTUhUKALIUN

K He00XO0AUMOCTH

cepTH(PHKALINHA

CnendpnueckKne Hert

Hanmenopanue Benymmit ripomasel B 00J1acTH HHPOPMAaIMOHHBIX
I0JDKHOCTEH TEXHOJIOTUH
MeHemkep 1o npogaxaMm HHPOPMAaIlMOHHBIX TeXHOJOTHH
MeHemxep o padore ¢ KIIMeHTaMH
Menemxep o U1 -tiponykiinn
TpeOyeMblii ypoBeHD KBammmduxkainms (creneHn) dakajgaBpa
npo¢ecCHOHAILHOTO KBanndukanusg «TMINIOMAPOBAHHEIN CIICITHAJIUCT»
obpasopaHuda M 00yueHusl | IloBblmieHne kBamduKauu

IIpodeccrnoHanbHas epenoaroToBKa
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[lpodpeccnoHanbHble cTaHpapThl B 00nact MHPOPMaLUUOHHBIX TEXHONOTMNIA

1epeuenv doaxncHocmubix 0043aHHOCIMEl 045 mpemve2o K8AAUPUKAUUOHHO20 YPOBHA.

AHan3 U pa3pelecHrue KOHGIUKTHBIX CUTYallAd

AHam3 nmpodJieM U IpUHSITHE afcKBaTHBIX VIIpaBJICHUSCKUX peIlleHUN

Benenne 6a3b1 TaHHBIX KIIMSHTOB

Benenune nenoBol epelIMCKA ¢ KIIMCHTAaMHU U IIapTHEpaMHu

Benenne nokymeHTroobopoTa

Benenne peecTpa U, BIUSIOIINAX HAa IPUHATHAS PEIICHANU KIIMECHTAMHA

Benenne peectpa peKBA3HUTOB KIIMCHTOBR

Benenne yaeTHOHR JOKYMEHTAIlUH

BrraBiaeHre TCHACHITAN 110 IPUHATHIO KIIMSHTOM PEIIeHUH O IIPOBEICHAH 3aKVIIOK

, O HeMmoHCcTpHUpOoBaHUEe Bo3MoxHocTeld M T -ipoaykninu

11. HokyMeHTapHOE COIPOBOXICHAES CACIOK

12. U3ydyeHne prIHOYHOH KOHBIOHKTYPEI

13. UadopMupoBaHrAe KIIMEHTOB 00 YCIIOBHSIX TapaHTHUHOIO M ITOCJIETapaHTHHHOTO

00CIIVKUBaHUS

14. UadopMmupoBaHre KIIMEHTOB 00 yciIoBUSX ITocTaBKU W 1 -1ipoaykiinu

15. KoHcynsTupoBanue nmo ucnoab3oBanuio U T-mmponykiinu

16
7

“@F‘G?‘JP‘*E-“PPJF"’.—‘

. OcyImecTBIeHHUE JOJTOCPOYHOTO HPOTHOZUPOBAaHUS IIPOIaK
. OpraHmn3anus yCTAHOBKHM U UCIIBITAHUS HOBOI'O 000OPYIOBaHUS U IPOTPaAaMMHOTO
oOecIedcHHUS

18. OcymecTBieHAe HHOOPMUPOBaHUS KJIUSCHTOB 0 HOBBIX IIPOJYKTaX U TEXHOJIOTHSIX

19. OcymrecTBIIcHHAS KOHCYIIBTUPOBAHUS IIAPTHEPOB B 00JIaCTH HOJUTHKHA U IIPOLICAYD
IIpOBESACHUS KOHKPETHBIX Ollepallii

20. OcymrecTBIIeHHAE KOHTPOJISA IIPOAaK, BelleHUsI OyxrajJrepcKoi U (pAHAHCOBOU
OTYCTHOC TH, IIOJIVICHHUS U OTTPY3KH ToBapa

21. OcyimecTBiIeHUE KOOPIUHUPOBAHUS JSATCIBHOCTH IISpCOHAaa

22. OcyiecTBiIeHUE ITOUCKA PEKBA3UTOB ITOTCHITHAIBHBIX KJIIMEHTOB

23. OcyIIecTBIICHUAS CaMOCTOSITEJIFHOI'O IIOMCKA ITOTSHITUAJIBHBIX KJIMECHTOB

24. OcyiecTBIeHUE KOHTPOJIS CPOKOB U PE3YJIBTATOB BBIIIOJHCHUS padoT

25. lInanupoBanue padbogero rpaduka

26. 1loaroToBKa MOKYMEHTAITUHU JJISI KOHKYPCHBIX TOPIOB

27. llonroToBKa KOMMEpUYSCKUX HPSIIOXKCHUHN

28. llonyyenne u oOHOBIICHHE pelieBaHTHBIX 3HAHHUUA B 001acTA HH(POPpMAITAMOHHBIX
TEXHOJIOTUH

29. llpyHagaTHe viipaBlIeHUSCKUX pEeIICHUH B IIpeaeiiax cBoed IpodeccnoHalIbHON
KOMIICTCHTHOCTH

30. IlpoBenenne aHaiIM3a KOHKYPEHTHOTO ITOJIOKEHMS

31. llpoBeneHne oleHKY HEepCIICKTUBHOCTHA KIIMCHTOB

32. llpoBeneHne npe3eHTaINi

33. lIpoBeneHue npoakKTUBHBIX MEPONPHUITHH 110 IIPSAOTBPAIICHUIO BO3MOXHBIX
IIpo0IeM AKCIUTyaTalluy HHPOPMAIITMOHHOM CUCTEMBI KJIMCHTOB

34. lIporHo3upoBaHHue IIPoJaK B KpaTKOCPOYHOU BpEMEHHOMU IIEPCIICKTUBES

35. Pacuer ctoumocT BHenpeHusd U 1 -1ipoaykiiny Ha peIHOK

36. YcTaHOBIICHHE U ITOLIepXKaHUEe MEXKIIMIHOCTHBIX OTHOIIIEHUH ¢ KIIMEHTAMHU U
IapTHEpaMH

37. YcTaHOBJIICHAE KOHTAKTOB ¢ HOBBIMH KIIMEHTAMH LIS BBISIBJICHUS UX IOTPEOHOCTEH

38. YcTaHOBJIICHHAE KOHTAKTOB ¢ KIIMCHTAMH I 00CYXKISHUS UX ITOTpeOHOCTEH

39. YuacTHe B peaan3alldii MapKeTUHIOBOTO ILIaHA

40). CaMopa3BUTHE
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MeHepxep no npogaxam pelleHUid N CNOXHbIX TEXHNYECKUX CUCTEM

lepeuenv ocHOBHBIX YMEHUI, HABBIKO8 U 3HAHUL, mpebyeMviX 0413 8biNOAHECHUS
d0AHCHOCMHbBIX 003aHHOCmell (mpemull yposeHs)

N 0DKHOCTHBIE
00S3aHHOCTH

OCHOBHBI¢ YMEHHA 1
HABBIKH, Heo0X0IUMBbIe 114
BbINO/THEHHS J0/DKHOCTHBIX

00s13aHHOCTeH

OcCHoBHBIE 3HAHNS, He00X0AUMEIE 114
BBLINMOTHEHN I 10 DKHOCTHRIX 00493aH-
HOCTeH

1. AHaimm3 u paspe-
[IIeHUEe KOH(PIUKTHBIX
CUTYaIlUA

OQ0BeKTUBHO OIIEHUBATH
CUTYAIIMIO U IIPUHUMATD
pellecHUS

OCHOBBI KOH(PJIUKTOJIOTHH
OCHOBBI IICUXOJIOTHHU
(OCHOBBI 3THKH

2. AHaim3 1mpo0iieM

U IIPUHSTHE aJCKBAT-
HBIX VIIPABJICHUSCKUX
pPEICHUH

AHaJIM3UPOBATh 3KOHO-
MHYECKYI0 TH(HOPMAaITHIO
(O0BeKTUBHO OlleHUBATE
CUTYalINIO U IIPUHUMATH
peIlIcHUS

MeHemKMeHT

MeToJbl cucTeMaru3aliuu
MHMOpMALIUHU

(OcHOBBI MapKeTHHTa
(OCHOBEI JOTUCTUKU

3. Benrenue 0a3pl
MAHHBIX KJIMEHTOB

Paborath ¢ cucreMaMu
yIIPaBJICHUS B3aUMOOTHO-
MIEeHUSIMU ¢ KJIMEeHTAMU

CHCTeMBI yIIpaBlIeHUS Da3zaMu
TaHHBIX

Metonpl cucreMaTu3allun
MHMOpMALUHU

4. BemeHune ne1oBoi
IIePEeIIUCKU ¢ KIIUCH-
TaMU U ITapTHEpaMU

Becru nieperoBopsl

(OCHOBEI JIEJIOBOU 3TUKU
(OCHOBBI IICUXOJIOTUH

I IncpMeHHBIN pycCKUH SI3BIK
M HocTpaHHEBIN SI3BIK

5. Benenne nokymeH- | Bectn yderHy10 moKyMeH- | MeTonbl cucreMaTH3allun
TOO0OPOTA TallUIO nHbOpMAaLIUU
Yurats padbouyio ToKy- I IncpMeHHBIN pycCKUH SI3BIK
MeHTAaIUIO
6. Bemenne peecrpa Becru yderHyo CHcTeMBI yIIpaBieHUs 0azaMu
JIHII, BIIUSIIOIINX HAa TOKYMEHTAIIUIO TaHHBIX
[IPUHATHE pEIeHUN OCyHIeCTBISTh IIOUCK Metombl cucTeMaru3aliu
KJIMCHTaAMH UHpOPMAaIIUA UHOOpMaIIUN
O0OpadarbiBarh
UHMOPMAIIHIO

7. Benenue peecrpa
PEKBHU3HUTOB KJINCHTOB

Pabdorarp ¢ cucreMaMu
yIIpaBIIcHUS B3aUMOOTHO-
IMIEHUSIMHU ¢ KJIMEHTAMU

CHcTeMBI yIIpaBleHUs 0a3zaMu
TAHHBIX
I IncpMeHHBIN pycCKUH SI3BIK

8. BenmeHune ydgeTHOM
TOKYMEHTAlIUN

Bectn yaerHyIo
TOKYMEHTAIIUIO

HopwmatuBHBIE akTHI 110 o0ecIiede-
HUIO XO3INUCTBEHHOM TeITeIPHOCTH
I InceMeHHBIN PYCCKUM SI3BIK

9. BuIsIBJIeHUE TEH-
JTEHIUHT 110 TIPUHATHIO
KJIMEHTOM PeIlleHUH O
IIPOBETCHUHN 3aKVIIOK

AHaJIM3APOBATh SKOHO-
MHYECKYI0 MTHHOPMAITHIO

Monenu nmpomax

(OCHOBBI MapKeTHHTA
(OCHOBBI JIOTHCTHUKH
OCHOBBI MEHEIKMEHTA

I IpaBrIa IpomaX OCHOBHBIX
yaacTHUKOB W | -prrHka

10. JlemoHCcTpHPO-
BaHHUE BO3MOXHOCTEN
U T -mponyxkiinn

HpOBO,I[I’ITB IPC3CHTAIIUHA

OcHoBBI HH(pOPMAIIUOHHBIX
TEXHOJIOTUH

(OCHOBBI TeJICKOMMYHHUKAIIUH
(OcHOBBI MapKeTHHTa
(OCHOBBI IICUXOJIOTUH
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[lpodpeccnoHanbHble cTaHpapThl B 00nact MHPOPMaLUUOHHBIX TEXHONOTMNIA

llepeuenv ocHo8HbIX YMEHU, HABBLIKOS8 U 3HAHUL, mpebyemMbiX 041 8biNOAHECHUS
JoAHCHOCMHBIX 0083aHHOCMel (mpemull ypo8eHs)

O043aHHOCTH YMeHnd H HAaBBIKH JHAHUY
11. lokymeHTapHOE Bectu yderHyo nokyMmeH- | HopmaTuBHBIE akTHI IO obecIiede-
COIIPOBOXKACHUE TaIUIO HHUIO XO3SIMCTBEHHOH NesITeJIbHOCTH
CIICIIOK I paxkmaHCKMIT KOIEKe

I IncpMeHHBIN pPYCCKUH SI3BIK
HMHocTpaHHBIN SI3BIK

12. U3ygeHune ppIHOU- | AHAJIU3UPOBATH SKOHO- Metonpl cucreMaru3aluu
HOH KOHBIOHKTYPHI MHYeCcKy10 HHpopMaliio | HHpopMaluu
(OCHOBBI MapKeTHHTA
MeHemKMeHT

Monmenu mpomax

(OCHOBHBIE IIPOAYKTHI H TEXHOJIOTHH
BEIYIIUX ITOCTABIIIUKORB

OcHoBHBIC ydacTHUKH WU T -priHka
(OcHOBBI HHOOPMAITHOHHBIX
TEXHOJIOTUH

(OCHOBEBI METOIOB aHaJIN3a

1 IIPOTHO3UPOBaHHUS IIPOIaX

I IpaBua mpomaxx OCHOBHBIX
ydacTHUKOB W | -pr1Hka

13. Uudopmuposa- Paborarh ¢ cucremaMu IpaxkmaHcKUi KoIeKc
HHE KJIIMEHTOB 00 yIIpaBJICHUS B3aUMOOTHO- | OCHOBEHI IICHXOJIOTHH
YCIIOBUSIX TapaHTUHU- | IIEHUSIMHU ¢ KJIIMEHTaMH HMHocTpaHHBINA SI3BIK

HOTO H IIOcIerapaH-
THU-HOTO O0CITYKH -

BaHHUSI
14. Uudopmuposa- Paborarh ¢ cucremaMu IpakmaHcKHI KONEKC
HHUE KIIMCHTOB 00 yIIpaBJIcHUS B3aUMOOTHO- | OCHOBEHI IICHXOJIOTHH
YCJIOBUSIX ITOCTABKH IIICHUSIMU ¢ KIIMCHTaMHU M HocTpaHHBINA SI3BIK
MU T -mponyxiinn
15. KoHcyasTHpo- KoHcyasrupoBars (OcHOBBI HHPOPMAITHOHHBIX
BaHHE 10 UCIIOIB30Ba- | KIIMEHTOB U IIapTHEPOB TEXHOJIOTUH
Huto W1 -tponykiinn (OCHOBHI IICHXOJIOTHH
16. OcymecTBie- AHAJIU3UPOBATH HIKOHO- Momenu mpogax
HHE TOJITOCPOYHOTO MHYeCKYI0 HHpopManw | OCHOBBLI METOJIOB aHAJINU3a
[IPOTHO3UPOBAHUS AHAaJIIU3APOBATh JIYUIIIHE | U IIPOTHO3UPOBaHUS IIPOIaX
1§8]00I £:); IIPaKTUKHU IIPOTAXK

Hcnonp3oBars MaTeMa-

THYSCKUE METOIBI JIJIST

aHaJIN3a IIpoIax
17. Opranuszanus HMHCTpyKTHPOBaTH (OcHOBBI MEHEIKMEHTA
YCTAHOBKM U UCITBHITA- (JCHOBBHI VIIpaBJIeHUS IICPCOHAIOM
HUSI HOBOT'O 000pYIO- M HocTpaHHBIN SI3BIK

BaHUSI U IIPOTPaMMHO-
o odecIIeueHUsI
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MeHepxep no npogaxam pelleHUid N CNOXHbIX TEXHNYECKUX CUCTEM

lepeuenv ocHOBHBIX YMEHUI, HABBIKO8 U 3HAHUL, mpebyeMviX 0413 8biNOAHECHUS
d0AHCHOCMHbBIX 003aHHOCmell (mpemull yposeHs)

O043aHHOCTH YMeHnd 1 HaBBIKH JHAHUY
18. OcymecTBiieHAES Pabotrars ¢ cucreMamu (OcHOBBI MapKeTHHTa
MHGOPMUPOBAHUS yIIpaBJIeHUS B3aUMOOTHO- | OCHOBHI IICUXOJIOTUH
KIIMEHTOB O HOBBIX [IICHUSIMH ¢ KIIMEHTaMH (OCHOBBI 5THKH
IIPOIYKTax

H TCXHOJ/IOI'HHAX

19. OcymmecTBieHUE KoHcynsrupoBaTh KiimeH- | OCHOBBI MapKeTHHTa

KOHCVYJILTHPOBAHHUS TOB U IIAPTHEPOB (OCHOBBI MEHEIKMEHTA
ImapTHepoB B o0acTH | OIHUCHIBATh 1iejIeBhIe cer- | MoJeln mpomax
[IOJIMTUKU U IIPOLISAYP | MCHTHI PhIHKA (OCHOBBI IICUXOJIOTHH
IIPOBEHCHUS KOHKPET-

HBIX OIIepallun

20. OcyIecTBIICHAE (O0padaTbIBaTh HHPOP- (cHOBBI MEHEIKMEHTA
KOHTPOJIS IIPOIAXK, MAaIHAIO Monemm nmpogax
BeIcHUS OyXrayiTep- | AHAJM3UPOBATh Jiydiinue | OCHOBHI JIOTUCTUKH
CKOH U (pMHAHCOBOH | IIPaKTHKH IIPOIaXK HopMaruBHBIEC aKTHI IO
OTYECTHOCTH, ITOJIY- 00eCIIeYe HUIO XO3IUCTBEHHOMN
qeHUS U OTTPY3KH HEATCIILHOCTH
ToBapa
21. OcymmecTBiieHUE Yrpapigars nepcodHaioM | OCHOBBHI YIIpaBJIcHUS IIePCOHAIOM
KOOPITHUHHUPOBAHHUS OCHOBBI IICHUXOJIOTHH
AESATEIIBHOCTH IIePCO- (OCHOBBI MEHEIKMEHTA
Hajia (OCHOBBI ATHKH
22. OcyIecTBIICHUS OCYIIeCTBISITH ITIOUCK Metonsl moncka nHbopMaluu
[TOMCKa PEKBU3UTOB nH(popMaIIuH OcHoBHBIe yaacTHUKH WU | -priHka
ITOTCHITHAJIBLHBIX (O0palaThIBaTh
KIIMEHTOB MH(MOPMAITHIO
23. OcyIecTBIICHUS OneHuBaTh cuTyallnio 1 | Meronsl moncka nHpoOpMaIlun
CaMOCTOSITECJIBHOTO IIPHHUMATD PeIICHUSI (OCHOBBI MapKeTHHTIA
[IOMCKA ITOTeHIUAAb- | OCYIIEeCTBISTh IIOUCK (OcHOBHBIC Y4aCTHUKH Ha
HBIX KJIMEHTOB nHpopMalnu M1 -priHke

O0padarsiBaTh HHGMOP-

MAaIIHIO
24. OcyIecTBICHUE Yipapigars nepcoHanioM | MeHemKMeHT
KOHTPOJISI CPOKOB H (OCHOBHI JIOTUCTUKH
PE3YIIBTATOB BHIIIOJI- (OCHOBEBI VIIpaBJIeHUSI IIePCOHAIOM
HEHUS paldoT
25. 1 ltannpoBanue YrpaBisaTs padbodnm (OCHOBEBI JIOTUCTUKH
pabodero rpadHKa BpeMeHeM MeHeIDKMeHT
26. llonroroBka moky- | llomroraBimusars KoMMep- | OCHOBBI MapKeTUHTA
MEHTAIIMH JJIST KOH- geCKHe ITPeIIOKCHHUS HopMaruBHBIC aKkTHI IO odecIieye-
KYPCHBIX TOPTOB HUIO XO3IMCTBEHHOH NeSITSIIbHOCTH

I IncpMeHHBIN PYCCKUM SI3BIK
HMHocTpaHHBINA SI3BIK
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llepeuenv ocHo8HbIX YMEHU, HABBLIKOS8 U 3HAHUL, mpebyemMbiX 041 8biNOAHECHUS
JoAHCHOCMHBIX 0083aHHOCMel (mpemull ypo8eHs)

O0q93aHHOCTH

YMeHud 1 HAaBbIKH

3HAHUA

27. lloaroToBKa KOM-
MepPUYEeCKUX IIPeIIO-
XeHUH

HOI[FOT&BHHB&TB KOMMCP-

HCCKHC 1IPCHJIOKCHHNA

(OCHOBEI MApKCTHUHI'A

HopMaTtuBHEBIe akThl 00ecIIedeHUS
XO3SIUCTBEHHOH IeITeIILHOCTH

(OCHOBBHI 3TUKH

I ImcpMeHHBIN pyCCKUH SI3BIK

M HocTpaHHBINA SI3BIK

28. Ilonygenue u
OOHOBJICHHUE pelICBaH-
THBIX 3HAHUH B 00J1aC-
TH UHPOPMAIIMOHHBIX
TEXHOJIOTUH

OCYIIECTBISTH IIOUCK
UHPOpMAIIUHU
AHAJIA3UPOBATH
ITOCTYIIAIOIIYIO
UHPOPMAILIHIO

OcHOBBI HHOOPMAILIUOHE

bIX

TEXHOJOTUHA

Metomsl moncka HH(pOpMaIuu

(OCHOBHEIE YHACTHUKH HaA

M1 -priHKe
MHocTpaHHBIN SI3BIK

29. 1IpunHsarue yipas-
JICHYEeCKHUX PEeIICHUH
B IIpeaeiiax CBOCH
IpodpeCCUHOHAIb-HOMN

OLieHUBAaTh CUTYAlIHIO
W IIPUHUMATh peIlleHUS
bpars Ha ce0sI OTBeTCTBEH-

HOCTD B PpaMKadX HOJI2KHOCT -

MeHemkMeHT

KOMIIETeHTHOCTH HBIX O0SI3aHHOCTEH

30. IlpoBenenue aHa- | AHaAJIU3UPOBAThH (OcHOBBI MapKeTHHTa
JIU3a KOHKYPEHTHOTO | SKOHOMHYECKYIO

TTOJIOXKEHUST WHGPOPMAIIUIO

31. IlpoBenenue AHaJIU3UPOBATH (OCHOBBI MapKeTHHTA
OLICHKH IIEPCIIEKTUB- | 3KOHOMHYECKVYIO

HOCTH KJIMEHTOB WHGDOPMAIIHIO

32. IlpoBeneHue mpe-
3¢HTalluH

HPOBOI[HTB IPC3CHTAIIMHA

(OCHOBHI MApKCTHUHI'A

33. IlpoBeneHue 1mpo-
AKTUBHBIX MEPOIIPHUSI-
THH 110 IIPEIOTBpallle-
HHIO BO3MOXHBIX IIPO-
0JIeM SKCILIyaTalluu
WH(pOpMAITHOHHOA
CUCTEMEI KJIMEHTOB

O0BeKTUBHO OIICHUBATH
CUTYAIIMIO U IIPUHUMATD
peIlIcHHUS]

(OcHOBBI HHOOPMAIIUOHE

bl X

TEXHOJIOTUH
(OCHOBHBIE METOIOJIOTHHA

NHGOPMAIITHOHHBIX TEXHOJIOTHH

34. IIpornosuposna-

HUE IPOJAaXK B Kpat-
KOCPOUHOH BPEMEH-
HOH IIePCIICKTUBE

AHaJIIU3APOBATh SKOHO-
MHYECKYI0 HH(HOPMAaIIHIO
AHaJIU3APOBATh JIYUIIIHE
IIPaKTUKH ITIPOIaK
Hcnonp3oBars MaTeMa-
THYECKUE METONBI JLISI
aHaJIH3a IIpogax

(OCHOBEI MCTOJIOB aHdAJIM3a
H IIPOI'HOIUPOBAHHKA 1TPOIAXK

35. Pacuer cToUMOCTH
BHeapeHUd T -11po-
AVKIIMHA Ha PBIHOK

Hcronp3oBarh
MaTeMaTHIeCKHe METOIBI
TSI aHaJIA3a IIpogax

(OCHOBEI MApKCTHUHI'A
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MeHepxep no npogaxam pelleHUid N CNOXHbIX TEXHNYECKUX CUCTEM

lepeuenv ocHOBHBIX YMEHUI, HABBIKO8 U 3HAHUL, mpebyeMviX 0413 8biNOAHECHUS
d0AHCHOCMHbBIX 003aHHOCmell (mpemull yposeHs)

O0q93aHHOCTH

YMeHud U HABBLIKHA

3HAHNUA

36. YcTaHoBIIeHME 1
IMOIIEePXKAHHE MEXK-
JIMYHOCTHBIX OTHOIIIES-
HUH ¢ KJIMCHTAMU U
[IapTHEpaMu

IlommepxuBaTh U pa3sBH-
BaTh JIOJITOBPEeMEHHBIC
AeJIOBbIC OTHOIICHUS C
KIIMeHTaMH
HHTepripeTHpOBaTh peak-
IIUH IapTHEPOB U KIIUEH-
TOB U IIOHUMATh IICHXOJIO-
THYeCKHE MOTUBLI

I IpaBUIIbHO apTUKYIIN-
pOBAaTh

(OCHOBBI IICUXOJIOTHHA
M HocTpaHHBIN SI3BIK

37. YcraHOoBIeHHE
KOHTAaKTOB ¢ HOBBIMU
KIIMEHTAaMH JIJIST BBISIB-
JeHUS UX
ITOTPeOHOCTEH

(OKa3pIBaTh BIMSHHUE Ha
[TIApTHEPOB U KIIUEHTOB

| IpaBuibHO HHTEPIIPETH-
POBATh PeaKIUH ITapTHEPOB
1 KJIIMCHTOB 1 IIOHUMATh
TICUXOJIOTUYECKUE MOTUBEL

(OCHOBBI MapKeTHHTA
(OCHOBBI IICUXOJIOTHHA
M HocTpaHHBINA SI3BIK

38. YcTaHOBJIEHHE
KOHTAaKTOB ¢ KIIHEH-
TaMU JJIs1 O0CYXKICHUS
X oTpedHOCTEN

(JKa3bpIBarh BIMSIHUE Ha
IIAPTHEPOB U KIUEHTOB

| IpaBuibHO HHTEPIIPETH-
POBATh peaKIIMH IMapTHEPOB
M KIIMEHTOB 1 IIOHUMATh
TICUXOJIOTHIECKUE MOTUBEL

(OcHOBBI MapKeTHHTa
OCHOBBI IICUXOJIOTHHU
M HocTpaHHBINA SI3BIK

39. Yuactue

B peajIn3aliin
MapKeTHHTOBOTO
IIaHa

AHaJIA3BHPOBATH JIVUI]
IIPakKTUKU IIPoTax
bparts Ha ceOs OTBeTCTBEH-
HOCTBH B paMKaXx JTOJDKHOCT-
HBIX 00s3aHHOCTe N
AHaJIM3UPOBAaTh ITOCTVIIA-
IOIIYIO UHHOPMAITHIO
HMHCcTpyKTHPOBATH
KoHneHTpHpOoBarbes Ha
pabodeM IIPolLecce
O0BLEeKTUBHO OIIEHUBATE
CUTYAIIMIO U IIPUHUMATD
pellleHUS

I IpoBomuTh NIpe3eHTAIINN

UC

(OCHOBEI MApKCTHUHI'A

40. CamMopa3BUTHE

YpaBidars padbounm
BpeMeHeM

I loBrImaTh KBaNTHpHUKA-
ITUOHHBIN YPOBECHE

I lrannpoBaTh Kapbepy

OCHOBBI IICUXOJIOTHHU
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YeTBepThlii KBATM(PHUKAIINOHHDBIN YPOBEHD

Hamnpas.ienne Pabora ¢ KinodeBBIMH KIMEHTAMU;, OCYIIIECTBICHUE KPYITHBIX
1eATe IbHOCTH IIPONaX; PYKOBOICTBO IPYIIIION MEHEIKEePOB IO IIPoTaXaMm,
padOTHUKOB ydacTHe B BEIpaObOTKe cOBITOBOM IIOJUTHKH, BO3JIOXEHA OIIpe-
aeJIeHHAs OTBETCTBEHHOCTh U aBTOHOMHOCTD B IIPUHATHH
pEICHU N
TpedoBanus 2 roia
K IPAKTHYECKOMY
OIBITY PadOTHI
TpedoBanus IHomnexut 1o0poBoIbHOU cepTU(hHKALIUA
K He00X0JUMOCTH
CepTH(PUKALNH
Cnendpnueckue Hert
TpeOOBAHUA
K COCTOSHHIO 310POBbI
HammeHnoBanne MeHemkep 110 paboTe ¢ KII0UeBBIMUA KIIMeHTaAMHU
T0/DKHOCTEM HaganpHuK oTesna mpomax
CrapImmit MeHeIKep 110 IIpoxaXam
TpeOyeMblii YpoBeHD KBammduxkanms <tMIDIOMAPOBAHHBIN CIICITHATTHCT»
npodeCCHOHATBLHOTO KBammduxkanus (cTerieHb) MarucTpa
oOpasoBaHud M o00yyenuq | I loBrimenne kpanmdukaun
IIpodheccrnonanbHast epeoATOTOBKA
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MeHepxep no npogaxam pelleHUid N CNOXHbIX TEXHNYECKUX CUCTEM

Hepeuenv donxcHocmHbIX 003aHHOCMENl 045 YemB8epmo2o K8arUPUKAUUOHHO20
VPOBHS:

Ananns tegaeHnud M1 -preiaka
AnanTanys cieHapHs IIpogaK IS IISJICBBIX IPYIII ITOTPpEOUTEIICH
AHaJIA3 1 pa3pelllcHue KOH(MIUKTHBIX CATYallui
AHaJn3 mpodJieM U IIpUHATHE afcKBaTHBIX YIIpaBICHUSCKUX PeIICHAN
Benenne 0a3pl maHHBIX KJIMEHTOB
Benenue genoBoii EpEIIUCKU ¢ KIIMEHTAMH U IIapTHEpaMu
Benenne nokymeHroobopoTa
Benenne peectpa 1N, BIMSIOMINAX HA IPUHATHAS PEIICHANU KIIMSCHTOM
Benenne ydeTHOM TOKYMEHTAlIUHA
. BersiBneHre TeHISHIINT OPpHUHATHS KIIMSHTOM PEIICHUM O IPOBEICHUH 3aKYIIOK
. HemoHcTpUpoBaHHue Bo3MoxHocTen W 1 -mipoaykiimm
. lokKyMeHTapHO€E COIIpOBOXKICHHUE CICIIOK
. U3ydenne ppIHOUHOM KOHBIOHKTYPHI
. UadopMupoBaHne KIIMEHTOB 00 YCIIOBUSIX rapaHTUHHOIO U IMOCIIerapaHTAUHOTIO
00CIIyKMBaHUS
. UadpopMmupoBaHne KIIMEHTOB 00 YCIIOBHUSIX IIOCTABKH
. KoHcyiprupoBanue 1mo ucnoab3oBaHuio WM 1-npogyknnu
17. Opranuzanusl ycTAaHOBKH W UCOBITAHHAS HOBOTO 00OpyA0OBaHUS U IIPOTrPAMMHOIO
o0ecredeHU
18. OcymmecTBIIeHHAS JOITOCPOYHOTO IIPOTHOZUPOBAHUS IIPOJIaxX
19. OcymecTBiIIcHAC HHPOPMUPOBAaHUS KJIMECHTOB O HOBBIX IIPOJYKTaX U TEXHOJIOTHSIX
20. Ocy1ecTBIICHHAC KOHCYJIBTHPOBAHUS IIAPTHEPOB B 00JIaCTH OJHUTHKH U IIPOLISAYD
IIPOBCSACHNSA KOHKPETHBIX OIlepalldd
21. OcymecTBIeHUE KOHTPOJIA IIPoJIaXK, BeleHUE OyxTanTepcKo U (pUHAHCOBON
OT4ETHOC TH, IOJIVACHHUE U OTTPY3Ka ToBapa
22. OcyIecTBICHUE KOOPIUHUAPOBAHUS ACATSCIBHOCTH IIepcoHaa
23. OcyiiecTBICHHUE pacHpeliecHU 00sI3aHHOCTEH cpeay IIepCcoHaa
24. OcyIecTBIICHHAS CaMOCTOSTSIIHFHOTO IIOMCKA ITOTSHITUAJIBHBIX KJIMCHTOB
25. OcyliecTBICHUE KOHTPOJISA CPOKOB U PE3YABTATOB BBEIIIOJHESHUS padoT
26. OTcaexuBaHUE NPESIIIOUTCHUN KIIMEHTOB I onpeaeaeHus poKyca Ipogax
27. 1InanupoBaHue paboyero rpadpuka
28. lloaroroBka OrOMXKETA
29. lloproToBKa MTOKYMEHTAIIUN JJISI KOHKYPCHBIX TOPTOB
30. lloaroToBKa KOMMEPUYECKUAX IIPESIOKEHUA
31. llonyyeHne U oOHOBIICHHUE pelleBAHTHBIX 3HAHUU B 00J1acTH MH(POPMAaIIHOHHBIX
TEXHOJIOTUH
32. llpnHagarne viipaBiIieHUSCKHUX pPEIICHUH B IIpeaeiiaX cBoed IMpodpeCcCHoHaIbHOU
KOMIICTCHTHOCTH
33. lIpoBeneHne aHaIM3a KOHKYPEHTHOTO ITOJIOXKEHMS
34. llpoBenenne oOydeHU U OlIcHKH IIepcoHaIa
35. llpoBenenne onieHKY HEpCIICKTUBHOCTH KJIIMCHTOB
36. 1IpoBeneHne olleHKH SKOHOMMJH OT UCIoAB30BaHus KitneHToM U T-mmpoaykinm
37. llpoBeneHne MoJIUTUKHA KOMIIAHAM 110 00eCIICUCHUI0 KOMMEPUYECKOMH
0e30IIaCHOCTH
38. llpoBeneHue npe3eHTAINHA
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39.

40.
41].

42.
43.
44.
45.

46.
47.

48.
49.

0.
51,
2.

IIpoBenenne nmpoakTUBHBIX MEPONPHUITHH 110 IIPSAOTBPAIllCHUIO BO3MOXKHBIX
IIpo0JIeM IIpH SKCILIvaTaAllud WHOOPMAIITMOHHON CUCTEMEI KIIMEeHTA
IIporHo3npoBaHnue MpoiaK B KpaTKOCPOYHOU BpeMEHHOM NEPCIICKTHBE
PazpaboTka MeToI0B ¥ MepOIpHUSITHH II0 VBEJIUYSHUIO 00beMa IIPOoJIak,
pacCIIUPECHUIO PHIHKA U pa3BUTHIO OM3HECA

PazpaboTKka cOBITOBOM CTpaTeTHH U MEPOIIPHUSITUH 10 €€ OCYIIISCTBICHUIO
PazpaboTKka MeToI0B 1 MEpONIpHUSITHH 110 VBSJIUYCHUIO 00beMa IIpoJax
Pacdet cromMmocTu BHenpenusa U I-mpoaykiim Ha pEIHOK

YcTaHOBIEHHUE U HOJICpKaHAC MSXKIIMYHOCTHBIX OTHONMICHHAN ¢ KJIMEHTAMH
A HapTHEpaMu

YcTaHOBIICHHE KOHTAKTOB ¢ HOBBIMH KJIMEHTAMH

YcTaHOBIIeHHE KOHTAKTOB € CYIIISCTBVIOIUMHA KJINSHTAMH JI1 OOCVKIICHUS UX
noTpebHOCTEH

YyacTHe B HaliMe IIepcoHalla

YuacTtHue B pa3padoTKe METOM0B U MEPOIIPHUITHN 110 paclIUPSHUIO PHIHKA U
pa3BUTHIO OM3HEcCa

YyacTHe B pealld3allid MapKeTHHTOBOIO ILIaHAa

D opMynupoBaHHAE NIPEIIOXKCHUN B 00J1aCTH IICHOBOW HOJHUTHUKH
CaMopa3BUTHE
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MeHepxep no npogaxam pelleHUid N CNOXHbIX TEXHNYECKUX CUCTEM

Iepeyenv ocHOBHBIX YMEHUT, HABBLIKOB U 3HAHUL, mMpedyeMbiX 0159 8bINOAHEHUS
00AHCHOCMHBIX 00A3aHHOCMeEl (Yemeepmblil YPOBEHD)

1 0DKHOCTHBIE
0093AHHOCTH

OCHOBHBIE YMEHHA H HABbIKH,
HeoOXoJUMble AJ14 BHINOJTHEHNS
J10/DKHOCTHBIX 003aHHOCTEM

OCHOBHBIE 3HAHMA,
HeoOXoAnuMBIe 114 BhIMOTHEHHS
10/DKHOCTHBIX 00S13aHHOCTeM

1. AHaIM3 TeHICeH-
it U1 -priHka

AHAJIM3UPOBATH
HKOHOMHUECKYIO
UHMOPMAIIHIO

(OCHOBBI MapKeTHHTA
(OCHOBHBIC METOIOJIOTHHI
MHOOPMAITMOHHBIX TEXHOJIOTHHA
(OcHOBHBIC YJACTHUKH Ha

U1 -priHke

2. Amarraims clie-

ITeJICBBIX TPVYIIIL
IoTpeOuTeIeH

IPOIdXK JJIH

AHaJM3APOBATH JIYUl
IIPAKTUKU ITPOJTAK
OLieHUBaTh CUTYAIIUIO
U IIPUHUMATH pPeICHUS
OIHUCBHIBATh LIEJICBBIC
CETMEHTHI PhIHKA

[C

(OCHOBHI MApKCTHUHI'A
(OCHOBBHI CTPpATCIMYCCKOIO
MCHCIAKMCHTA

(OCHOBBHI MCTOIOB daHAJIM3a

H IIPOTIHO3HUPOBAHHKA ITPOAAXK

3. AHaJIHN3 H pa3-

O0BEKTUBHO OIICHUBATH

(OCHOBBI KOH(PJIMKTOJIOTHH

pellicHHEe KOH(- CUTYalIUIO U IIPUHUMATD (OCHOBBI IICUXOJIOTHH
JIMKTHBIX peIIeHUS (OCHOBBI 5THKH

CUTYalluH

4. AHajIu3 Ipo- AHaJIU3HPOBAThH MeHemkMeHT

OJIEM U IIpUHSATHE | SKOHOMHYECKYIO MeTonpl cucTeMaTH3alluu
aJeKBaTHBIX MHGMOPMAIIHIO nHbOpMAaILIUN
yIpaBleHdecKUX | OlleHUBATh CUTYAIUIO (OCHOBBI MapKeTHHTA
peIllcHUA W IIPUHUMATDh PellcHUS (OCHOBBI JIOTUCTUKH

5. Bexenue 0asml
MAHHBIX KJIUCHTOB

Paborath ¢ cucteMaMu
yIIpaBIICHUS
B3aMMOOTHOIIEHUSIMHA
C KJIMEHTaMH

CHcTeMBI yIIpaBlieHUs 0a3zaMu
TaHHBIX

MeTonpl cucTeMaru3aliu
UHMOPMAaILIUU

6. Benmenue neso-
BOH IIEPEIIUCKH C
KJIMeHTaMHU

U IIapTHEpaMHu

BecTH 1mmeperoBoprl

(OCHOBBI JIEJIOBOUN 9TUKU
(OCHOBEBI IICUXOJIOTUHU

I InceMeHHBIN pYCCKHUA SI3BIK
M HocTpaHHBINA SI3BIK

7. Benenue moky-
MeHTO-000poTa

BecTn ygeTHy1I0 JOKYMEHTAIIHIO
Yurars padbouyio
TOKYMEHTAIHIO

Metonpl cucreMaTu3alluu
HHpOpMaIIUH
I IMcbMEeHHBIN pyCCKUH SI3BIK

8. BenmeHnue peec-
Tpa JINLI, BIUSIO-
IMUX HA IIPUHATHE
pPEIICHUH
KIIMECHTOM

BecTH ydeTHYIO TOKYMEHTAIIMIO
OCYIIECTBIATH ITOKUCK

UHPOPMAIIUHN
(O0padaTbeIBaTh HHMOOPMAIIHIO

(CHCTEeMBI yIIpaBlIeHUS 0a3zaMu
TaHHBIX

Metonsl cucreMaTu3alluu
MHpOpMaAUHU

9. Benmenye yaeTHOIA

HOKYMCHTAIIM KA

BecTH ydeTHYI0 TOKYMEHTAIINIO

HopmaruBHEBIe akThI 110 odeclieye-
HHUIO XO3IUCTBEHHOMN NeATECIILHOCTH
I InceMeHHBIN PYCCKUM SI3BIK
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llepeyenv ocHOBHBIX YMEHUT, HABBLIKOB U 3HAHUU, mMpedyeMbiX 0159 8bINOAHEHUS
JOAHCHOCIMHBIX 00S3aHHOCMEN (Yemaepmblil YPOBEHb )

O043aHHOCTH YMeHnnd 1 HaBbIKH JHAHHY
10. BersaBaenue AHaJM3UPOBarh 3KoHoMHYec- | Momenan mpomax
TeHJICHIIUH IpH- | Ky HHMOPMAILIHIO (OCHOBBI MapKeTHHTIA
HATHUS KJIUEHTOM (OCHOBBEI JIOTHCTHKH
pellICHUM O IIPOBE- (OCHOBBI MEHEIDKMEHTA
A¢HUH 3aKYIIOK IIpaBuia npomax it OCHOBHBIX

yaacTHUKOB WU | -prinka

11. JleMoHcTpH- IIpoBomuTs IIpe3eHTAIINA (cHOBBI HHDOPMAITHOHHBIX
POBaHHE BO3MOX- TEXHOJIOTUH
HocTeit KU1 -11po- (CHOBBI TeJICKOMMYHHUKAIIUH
TVKIIAH (OCHOBBI MapKeTHHTIA

OCHOBBI IICUXOJIOTUHA

12. loxymenrap- | Bectu yaerHyio nokyMeHTanuno | HopmaTuBHBIE akTHI IO o0ecIiede -
HOE COIIPOBOXKIIC- HUIO XO3SIMCTBEHHOU HeSITeJIbHOCTH
HHE CIIEJIOK IpaxkmaHcKHMiT KoneKce

I ImcpMeHHBIN PYCCKUH SA3BIK
HMHocTpaHHBINA SI3BIK

13. U3ydenune AHaJIU3UPOBATD Metonpl cucTeMaTu3allui

PBIHOYHON 3KOHOMHUYECKYIO nHbOpMaIIUH

KOHBIOHKTYPHI MHHOPMAIIHIO (OCHOBBI MapKeTHHTIA
MeHemKMeHT

Monmenu nmpomax

(OCHOBHBIE IIPOIYKTHL U TEXHOJIO-
TUHU BEIYIIUX ITOCTABIIUKOB
OcHoBHbIe ydacTHUKU U T -priHKa
(cHOBBI HHOOPMAITHOHHBIX
TCXHOJIOTHH

(OCHOBBI ME€TOIOB aHaJIN3a

W IIPOTHO3UPOBaHHUS IIPOIaK
IIpaBuia npogax mj1st OCHOBHBIX
ydacTHUKOB W | -prrHka

14. Uudopmupo- | Paborars ¢ cuctemamMu IpaxkmaHcKHI KOIEKC
BaHHE KJIMSHTOB | yIIpaBICHHUS (OCHOBBHI IICUXOJIOTHH
00 YCIIOBUSIX B3aUMOOTHOIIICHUSIMU M HocTpaHHBIHA SI3BIK

TapaHTUITHOTO H C KJIMEHTaMH

IOoCJIeTapaHTUH -

HOTO O0CITYKHBA-

HUS

15. Uadopmupo- | PaboraTs ¢ cuctreMamMnu I paxkmaHCKHMI KOIEKC
BaHHE KJIMSHTOB | yIIpaBICHHUS (OCHOBBI IICHXOJIOTHH
00 VCIOBHSX ITIOC- | B3aUMOOTHOIICHUSIMHI HMHocTpaHHBINA S3BIK

TaBKU ¢ KIIMEHTaMH

16. Koncyasrupo- | KoHeyabsTupoBaTh KJIUEHTOB (cHOBBI HH(MOPMAITHOHHBIX

BaHHE 110 UCIIOJNb- | U ITAPTHEPOB TEXHOJIOTUH
30BaHHIO (OCHOBEI IICUXOJIOTHH
MU T -mponyxiinn
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MeHepxep no npogaxam pelleHUid N CNOXHbIX TEXHNYECKUX CUCTEM

Iepeyenv ocHOBHBIX YMEHUT, HABBLIKOB U 3HAHUL, mMpedyeMbiX 0159 8bINOAHEHUS
00AHCHOCMHBIX 00A3aHHOCMeEl (Yemeepmblil YPOBEHD)

O0g3aHHOCTH YMeHHd H HABBIKH JHAHHU4
17. Opranuzanug | UHcTpyKTHpOBAaThH (CcHOBBI MEHEIKMEHTA
YCTAHOBKH H (OCHOBEHI YIIpaBJIeHHUS IIePCOHAJIOM
WUCIIBITAHUSI HOBO- M HocTpaHHBIN SI3BIK
To 00OpYIOBaHHUS
1 IIPOTrPAMMHOTO
obecIiedeHUS
18. OcymectBiie- | AHAJIU3UPOBATH Monmenau nmpomax
HHUE TOJTOCPOYHO- | SKOHOMHYECKVIO (OCHOBBI METOIOB aHAJIN3a
TO IIPOTHO3UPOBa- | HHPOPMAIIHIO 1 IIPOTHO3UPOBaHHUS IIPOIAK

HHUA 1IPOIdK

AHaJM3APOBATH JIYUl
IIPAKTUKU ITPOJTAK
Hcnionp3oBaTh MareMarH-
YeCKHUEe METOIBI IJI aHaIu3a
ITPOIAK

[C

19. OcymecTBie-
HUE UHPOPMHUPO-
BaHU KJIUESHTOB O
HOBBIX IIPOTYKTax
U TEXHOJIOTUSIX

Pabotath ¢ cucremMaMu yIpaB-
JICHUSI B3aHMOOTHOIIICHUSIMH
C KJIMCHTaMHU

(OCHOBBI MapKeTHHTA
(OCHOBBI IICUXOJIOTUHU
OCHOBBI STUKH

20. Ocy1mecTBiie-
HHUE KOHCVYJIBTHPO-
BaHUS IIapTHEPOB
B 00JIACTH TTOJIN-
THUKHU U IIPOLECAYP
IIPOBEICHUSI KOHK-
pPETHBIX OIlepallui

KoHcypTupoBaTh KJIMEHTOB
W ITApTHEPOB

OIHCBHIBATh LIEJICBBIC
CeTMEHTHI PEIHKA

(OCHOBBI MapKeTHHTA
(OCHOBBI MEHEIDKMEHTA
Monenu npomax
(OCHOBBI IICUXOJIOTHH

21. OcymecTBie-
HHUE KOHTPOJIS
IIPOJAXK, BeICHUS
OyxrajaTepcKon

1 (pHUHAHCOBOH
OTYETHOCTH, ITOJIY-
gyeHHE U OTTPYy3Ka
ToBapa

O0padaTpIBaTh HHMPOPMAIIHIO
AHAJIU3UPOBATD JIVUIIIHUE
[IPAKTUKHU IIPOTAX

(OCHOBEI MeHeKMeHTAa
Momemu mpomax

(OCHOBBHI JIOTUCTUKHA
HopmaruBHEBIe akThI 110
o0ecIleue HUIO XO3SIMCTBEHHON
TeATSIIPHOCTH

22. OcylIecTBiIe-
HUE KOOPITUHH -
POBAHHUS NCATCIIb-
HOCTH IIepcoHaa

YIIpaBasATh IepcoOHAIOM

(OCHOBBI VIIpaBJICHUS IISPCOHAJIOM
(OCHOBBI TICUXOJIOTUH

(OCHOBBI MeHeKMeHTAa

(OCHOBBI 3TUKH

23. OcyIIecTBIIe -
HUE paclipeieie-
HUS 00SI3aHHOCTEH
Cpelld IIepcoHalla

YIIpaBisATH IIEpCOHATIOM

(OCHOBBI yIIpaBJICHUS IIePCOHAIOM
(OCHOBBI IICUXOJIOTUH

(OCHOBEI MeHeILKMeHTa

(OCHOBEI 2TUKH
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llepeyenv ocHOBHBIX YMEHUT, HABBLIKOB U 3HAHUU, mMpedyeMbiX 0159 8bINOAHEHUS
JOAHCHOCIMHBIX 00S3aHHOCMEN (Yemaepmblil YPOBEHb )

O0ga3aHHOCTH

YMeHnnd U HaBbIKH

3HAHNA

24. OcyIecTBIe-
HUE CaMOCTOSI-
TEJIbHOTO IIOUCKA
ITOTEHIINAJIBHBIX
KIIMEHTOB

OCYIIeCTBISITh TIOUCK
NHPOpMaIIUU
O0padarbsiBaTh HHHOPMAIIHIO

Metonpl oncKka HHPOPMAaIUH
OcHoBHBIe yadacTHUKH WU T -ppiHka

25. OcyImecTBiIe-
HHE KOHTPOJIS
CPOKOB H Pe3VIIb-
TATOB BBITIOJTHE -
HUS padoT

O0BeKTUBHO OIICHUBATH
CUTYALINIO U IIPUHUMATD
peIIcHUS

(OCHOBBI KOH(JIUKTOJIOTHH
(OCHOBBI IICUXOJIOTUHU
(OCHOBBI ATUKH

26. OTcnexxnBa-
HUE IIPEAIIOYTE-
HUHN KJIUECHTOB
TUIS OIIPEICIICHUS

(pokyca nmpomax

AHaJIU3UPOBATH JIVUIIIHE
IIPAKTUKH IIPOTAXK

I IpaBuiibHO HHTEPIIPETUPOBATE
peaxkIMM ITapTHEPOB

1 KJIMEHTOB U IIOHUMATh
IICUXOJIOTHISCKIEC MOTHUBEL

(OCHOBBI MapKeTHHTA
(OCHOBBI IICUXOJIOTHUH
Momemu nmpomax

27. 1itannpona-

Y1paBistTh padoc

IM BPpCMCHCM

(OCHOBBHI JIOTUCTUKU

HHUe pabodero MeHeTKMeHT

rpaprka

28. lloaroToBKa AHaIM3UpoBaTh sKoHOMHYec- | HopMaTHUBHEBIE akTHI 11O o0ecIiede -
OIOKeTa KVI0 HHQOPpMAaIIHIO HHUIO XO3SIMCTBEeHHOMN TeITeIIbHOCTH

BecTH ydeTHY10 TOKYMEHTAIIUIO

(OCHOBBI OYXTaJITEPCKOTIO y4deTa
MeHemmKMeHT

(OCHOBBI HAJIOTOO0JIOKEHUS
lpynoBoii Komekc

I ImcpMeHHBIN PYCCKUHN SA3BIK

29. Iloaroroska
TOKYMeHTaIlNH
TJISI KOHKYPCHBIX
TOPIOB

1loaroraBauBare
KOMMepUeCKHe ITpeIOKEeHUS

(CcHOBBI MapKeTHHTa
HopMartuBHEBIe akThI 110 o0ecItede-
HHUIO XO3SIUCTBCHHOHU MeITeIILHOCTH
(OCHOBEI 2THUKHU

I IncpMeHHBIN PYCCKUM S3BIK
HMHocTpaHHBIN SI3BIK

30. IloaroroBka
KOMMEPUYECKHX
IIPEIIOKECHU T

l1loaroraBauBare
KOMMepUYeCcKUe IIPSIIOKeHUS

(OCHOBBI MapKeTHHTA
HopmMaTtuBHBIE aKTHI IO o0ecIiede -
HUIO XO3UCTBEHHOHU MeATCIIHLHOCTH
(OCHOBBI 3TUKH

I IncbMEeHHBIN PYCCKUH A3BIK
HMHocTpaHHBIA SI3BIK

31. llonygenue

1 OOHOBJICHHE
peJIeBaHTHBIX
3HAHUU B 00JIacTH
MHGOOPMAITHOHHBIX
TEXHOJOTHUHA

OCYIIEeCTBISITH IIOUCK
NHMOpMaILIUN
AHaJIM3UPOBATh
IIOCTYIIAIOINYIO
NHPOPpMAaILIHIO

OcHOBBI HH(pOPMAIIMOHHBIX
TEXHOJIOTUH

Metonsl Toncka nHhopMaluu
(OCHOBHBIC YJACTHUKH HA

M1 -priHke

HMHocTpaHHEBIN SI3BIK
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00AHCHOCMHBIX 00A3aHHOCMeEl (Yemeepmblil YPOBEHD)

O0g3aHHOCTH YMeHHA H HABBIKH JHAHHU4
32. Ilpunsarue (OBEeKTHUBHO OlLICHUBATH MeHemKMeHT
VIIpaBJIEHUSCKHUX | CUTYallMIO U IIPHUHUMATD
PEIICHUH B IIPE- peIICHUS

IeJIaxX CBOEH IIPO-
(peccHOHAIb-HOA
KOMITETEHTHOCTH

bpars Ha ce0s OTBeTCTBEHHOCTD
B paMKax TOJDKHOCTHBIX
o0sg3aHHOCTEN
AHAJIU3UPOBATH CUJILHBIE

1 c1a0bIle CTOPOHBL
yIIpaBJIcHISCKUX pe)

eHUH

33. IlpoBeneHue
aHaJIN3a KOHKY-
PEHTHOTO
TTOJIOXXCHUS

AHaJM3UPOBATH
HKOHOMHUYECKYIO
UHPOPMAIIHIO

(OCHOBHI MApPKCTHUHI'A

34. IlpoBeneHue
00VdeHUS U OIICH-
KU IIepCOHaIa

YIIpaBisATH IIepCOHATIOM

YpaBiaeHue IIepcoOHAIOM

35. IlpoBenenue AHaJIU3UPOBAThH (OcHOBBI MapKeTHHTa

OLICHKU IIepCIieK- | SKOHOMHYECKVIO

TUBHOCTH WHOOPMAIIUIO

KIIMEHTOB

36. IIpoBeneHue AHaJIU3UPOBATH (OCHOBBI MapKeTHHTA

OLICHKU PKOHOMUH | SKOHOMHYECKVIO (OCHOBHBIC METONOJIOTHH

OT UCIIOJIB30BaHUS | HHPOPMAIIHIO MH(pOPMAITMOHHBIX TEXHOJIOTUH

KIIMEHTOM
U T -mponyxkiinn

37. IlpoBeneHue
MMOJIUTUKU KOMIIA-
HHUU 110 o0ecIieye-
HUIO KOMMepYeC-
KOH 0e30ITIaCHOCTH

OO0BEeXTUBHO OllEeHUBATE
CUTValNIO U IIPUHUMATh
peIICHUS

bpars Ha ce0s OTBeTCTBEHHOCTD
B paMKax JTOJDKHOCTHBIX
o0sg3aHHOCTEN

MeHekMeHT

38. IIpoBenenue
IIpe3eHTallun

HpOBO,I[PITB ITPpC3CHTAIIlN N

(OCHOBHI MApKCTHHIA

39. 1IpoBeneHue
IIPOAKTUBHBIX
MEPOIIPUATHH I10
IIpEIOTBpAIe HUIO
BO3MOXHBIX ITPO-
OJIEM IIPH SKCILIY-
aTalluy UHMOpMa-
IIUOHHOMU CUCTECMBI
KJIMCHTA

O0BEKTUBHO OIICHUBATH
CUTValNIO U IPUHUMATE
peIlicHUS

HMudbopManinoHHbIE TEXHOJIOTHHA
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llepeyenv ocHOBHBIX YMEHUT, HABBLIKOB U 3HAHUU, mMpedyeMbiX 0159 8bINOAHEHUS
JOAHCHOCIMHBIX 00S3aHHOCMEN (Yemaepmblil YPOBEHb )

O043aHHOCTH YMeHnnd 1 HaBbIKH JHAHHA
40. 1lpornosupo- | AHaJIU3UPOBATh (OCHOBBI ME€TOIOB aHaJIN3a
BaHHUE ITPOTaX B 9KOHOMHYECKYIO 1 IIPOTHO3UPOBAHUS IIPOJIAK
KpaTKOCPOUYHOH MHGOPMAIIHIO

BPEMEHHOH IIEPC-
IICKTHUBE

AHaJIA3UPOBATH JIVUIIIHE
IIPAKTUKH IIPOTAK
Hcnonb3oBath
MaTeMaTHUEeCKUE METOJIBI
IS aHaJIU3a IIpOogaK

4]. Pazpaborka
METOIOB U MEPOII-
PUSITHH 11O YBE-
JIngeHN10 o0neMa
IIpogaX, pacimpe-
HUIO PBIHKA U Pa3-
BUTHIO OM3Heca

AHaJIU3UPOBATH
HKOHOMHUUECKYIO
MHMOPMALIHIO
(OBEKTHBHO OIICHUBATh
CUTYAIIMIO U IIPUHUMATD
pPEIIICHUST

OIIMCHIBATh LieJIeBbIC
CEIMEHTHBI PhIHKA
OCyIIeCTBISITh IPOIaKH
AHaJIM3UPOBATh CUJIbHBIC
1 ¢j1adble CTOPOHDI
VIIpABJICHUESCKUX pel

eHUU

Monmenu mpomax

(OCHOBBI MapKeTHHTIA
(OCHOBHI CTPaTeTHIeCKOIO
MeHeIKMEHTA

47 . PazpaboTrka
COBITOBOH CTpare-
TUU U MEPOITPU-
ITHUH TIO €€ OCY-
[ITeCTBIICHUIO

AHaJIU3UPOBATH
HKOHOMHUUECKYIO
MHOOPMAIIHIO
O1leHUBAaTh CUTYAIIHIO

W IIPUHUMATH PEIICHHUS]
OIIMCHIBATh 1ieJIeBbIC
CeIMEHTHBI PhIHKA
OCyIIeCTBISITh IIPOITaXH
AHaIU3UPOBATh CUJIbHBIC
1 cj1adble CTOPOHDI
VIIPABJICHYECKHUX PE)

eHUH

Monmenu nmpomax

(OCHOBBI MapKeTHHTA
(OCHOBHI CTPaTeTHIeCKOIO
MeHeIKMEHTAa

43. Pazpaborka
METOIOB U MEPOII-
PUATHUH I10 VBe-
JIHYeHUIO o0beMa
IIpogax

llogrorasmuBars
KOMMepUYeCKHe IIPSIIOKCHHUS
OOBEKTUBHO OlLICHUBATh CUTY-
aIlMIO U IIPUHUMATh PeIleHUS
OTHCBIBATE 1iejIeBhIe
CeTMEHTHI PhIHKA
OCyIIeCTBISATh IIPOTAKHU
AHaJM3UPOBATH CUJIBHEBIC

1 cJIadble CTOPOHBL
yIIpaBICHUICCKUX Pel

eHUH

Momenu nmpomax

(OCHOBBI MapKeTHHTA
(OCHOBHI CTpaTeTH4eCcKOTo
MeHeIKMeHTA

44. PacueTr cTOU-
MOCTH BHEJIpPEeHUS
MU 1 -mponyxiiny Ha
PBIHOK

HMcnonp3oBaTh MaTeMaTH-
geCKHe METOJBI IJIS1 aHaIU3a
IIpOIax

(OCHOBBHI MApKCTHUHI'A
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00AHCHOCMHBIX 00A3aHHOCMeEl (Yemeepmblil YPOBEHD)

O043aHHOCTH

YMeHHA 1 HaBbIKH

3HAHNU4

45. YetaHoBIeHUe
U IIOIEPXKaHUE
MEXKTNIHOCTHDBIX
OTHOIIIEHUH C
KJIMeHTaMHU

1 ITapTHepaMHU

I lommepxxuBaTrh U pa3BUBATh
TOJITOBPeMEHHBIE JIeJIOBBIC
OTHOIICHUS ¢ KJIMEHTaMHU

I IpaBWUIBHO HHTEPIIPETHPOBATD
peaKIIMH IapTHEPOB

1 KJIUESHTOB U IIOHUMATh
IICUXOJOTHYECKHUE MOTUBBL

I IpaBuiIbHO apTUKYIMPOBATh

(OCHOBBI IICUXOJIOTUHU
M HocTpaHHBIN SI3BIK

46. YcTaHOBIEHUE
KOHTAKTORB

C HOBBIMH

KJIME HTaM U

(OKa3pIBATh BJIUSIHHAE

Ha ITapTHEPOB U KIIMEHTOB

I IpaBUIBHO HHTEPIIPETHPO-
BaTh peaKIIUU ITapTHEPOB

1 KJIUEHTOB U IIOHUMATD
[ICUXOJIOTUUECKNE MOTHUBEI

(OCHOBBI MapKeTHHTA
(OCHOBBI IICUXOJIOTUH
M HocTpaHHBINA SI3BIK

47. YcrtaHOBIICHHE
KOHTAKTOB

C CYIIIECTBYIOIITHMH
KIIMEHTaMH ]I
O0CYKICHUS HUX
ITOTpeOHOCTEH

(JKa3bIBaTh BJIUSHHUE HA IIapT-
HEPOB U KIIMCHTOB

I IpaBrjIbHO HHTEPIIPETHPOBAThH
peaKIIMU ITapTHEPOB

1 KIIMEHTOB U IIOHUMAaTh
[ICUXOJIOTHIECKIEC MOTHUBEL

(OCHOBBI MapKeTHHTA
(OCHOBBI IICUXOJIOTUHU
M HocTpaHHBIN SI3BIK

4¥. YgacTue B
HauMe IepcoHaja

YIIpaBasATh IepcoOHAIOM

YpapieHue epcoHaIOM

49. YuacTtue B pas-
pabOTKE METOIOB
1 MEPONIPUATHH
I10 pacIIMpPeHUIO
pPBIHKA U pa3BU-
THIO OM3Heca

AHAJIM3UPOBATH HYKOHOMHUUYEC-
KVIO HTH(OOPMAITHIO
OLleHUBaTh CUTYAIIUIO

U IIPUHUMATH PEINCHUS
OIHUCBHIBATh LIEJICBBIC
CETMEHTHI PhIHKA
OcyInecTBIATD IIPOTaXH
AHAJIU3UPOBATH CUJILHBIC

1 ¢y1a0ble CTOPOHBI YIIPaBJICH-
JeCKUX PENICHUH

Momemu mpomax

(OCHOBBI MapKeTHHTA
(OCHOBBI CTpaTe€rH4eCKOIo
MEHEIKMEHTA

50. YuacrtHe B pea-
JHU3AlUU MapKe-
THHI'OBOTO IIaHAa

AHAJIM3UPOBATH JIYU)
IIPAKTHKU IIPOTAXK
bpath Ha ce0s OTBeTCTBEH-
HOCTB B paMKaxX JOJDKHOCTHBIX
o0sg3aHHOCTEN

BocnmpruHumMars u
aHaJIU3UPOBaTh HH(pOpMAIIIIO
HHucTpyKTHpOBAaThH
KoHlieHTpHpoBaThcs Ha
pabdodeM IIpollecce
(OBEeKTUBHO OILICHUBATH CUTY-
allAIo U IIPUHUMATDh PeIlcHUSL
IIpoBonuTh Npe3eHTAIINA

[1C

(OCHOBHI MApKCTHHIA
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llepeyenv ocHOBHBIX YMEHUT, HABBLIKOB U 3HAHUU, mMpedyeMbiX 0159 8bINOAHEHUS
JOAHCHOCIMHBIX 00S3aHHOCMEN (Yemaepmblil YPOBEHb )

O0g93aHHOCTH

YMeHnud U HaBbIKH

3HAHUA

51. Gopmympo-
BaHHE IIpeaJIoXe-
HUH B 00JIaCTH
IICHOBOH
MMOJIUTUKU

1loaroraBauBare
KOMMepUecKUe IIpeIoXKeHUS

AHaJIU3UPOBATH JIVUIIIHE
IIPAKTUKH IIPOTAK

(OCHOBBI MapKeTHHTa

(OCHOBBHI CTPATETH4eCKOTO
MEHEIKMEHTA

(OCHOBHBIC HOPMATUBHBIC AKThI
B 00JIACTH PeTryINPOBAHUS
KOMMepdeCcKOU TesITeIIbHOCTH

52. CaMopa3BUTHE

YipaBigars padoduM BpeMeHeM
I loBBITIATH
KBaJIM(PUKAITMOHHBIN VPOBEHbD
I lIrannpoBaTh Kapbepy

(OCHOBBI IICUXOJIOTUHU
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MeHepxep no npogaxam pelleHUid N CNOXHbIX TEXHNYECKUX CUCTEM

I19TB1i KBAIN(UKALIIMOHHBLIN YPOBEHD

Hanpapienne PyxkoBoncTBo npoakxaMyi KOMIIAHWH, ITpoJaXa CTpaTerd-
1eATe/IbHOCTH geCKUM KJIMeHTaM; (bopMUpOBaHUE COBITOBOM ITOJIMTUKN,
paOOTHUKOB OCYIIIECTBJICHUE JOJTOCPOYHOTO IIPOTHO3ZUPOBAHHUS IIPOTaX;

ydacTHe B pa3padoTKe METONOB U MEPOIIPUATUH 110 pacIIhpe-
HHUIO PBIHKA U pa3BUTHIO OM3Heca;, YIBepXIeHHE 010/KeTHHIX
PACXOIOB;, OTBETCTBEHHOCTD 3a paclipedelICHUE PECYPCOB

1 3a padoTy IepcoHala

TpedoBanus 2 roaa
K MpaKTHYECKOMY
OIBITY PadOTHI
TpedoBanus Iomnexur 1o0poBoJbHON cepTUdHKALIUN
K He0OXO0AUMOCTH
CepTH(PUKALNA
CnendpnueckKne Hert
TpeOOBaAHUS
K COCTOSIHHIO 310pPOBbY
HanmeHoBaHue HagajisHUK oTHena mporax
TO/DKHOCTEH JIupexTop 1o mnpoaaxam
KoHcynsranr
TpeHep o npomaxam
TpeOyeMblii ypoBeHD KBanudpuxkanmss <tMINIOMAPOBAHHBIN CIICITHATTUCT»
npodeCCHOHATLHOTO Kpanuduxkanms (cTerieHb) MarucTpa

00pa3oBaHHA M 00YYeHHd | MacTtep 1e10Boro atMuHUCTpUpoBaHus (MBA)
IIoBpImMeHNE KBaJIUPUKAIIUU
IIpodeccrnonanpHas mepenoaroToBKA
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[lpodpeccnoHanbHble cTaHpapThl B 00nact MHPOPMaLUUOHHBIX TEXHONOTMNIA

Iepeuernv doaxncHocmubix 0093aHHOCMEN 048 NAMO20 K8AAUDUKAUUOHHO20 YPOBHA.

Anam3 teHneHIAA W' 1-prka

ApanTanys cliieHapyusl IpoJaK K IISJCBBIM I'PYIIIIaM KJIMSHTOB

AHaJ3 ¥ pa3pelreHue KoOHGIUKTHBIX CUTYallui

AHaJn3 nmpodJieM U IIpUHITHE afcKBaTHBIX YIIpaBJIICHUCCKHX peIlICHAN

BeneHue neimoBod MepelIUCKU ¢ KIIMEHTAMH U IapTHEpaMHU

Benenne peecTpa 1Un, BIMAIOIINAX HA IPUHATHAS PEIICHANU KIIMEHTAMHA

BrisipiieHre TeHIeHIIMH IPAHATHAS KJIMEHTOM PEIlleHUH O IIPOBEICHUH 3aKyIIOK

N 3yueHre ppIHOYHOM KOHBIOHKTYPHI

OcyIiecTBIICHHAE JOJTOCPOYHOTO IIPOTHO3UPOBAHHUS IIPOHAK

0. OcyiecTBIICHUEe KOHCYJIBTUPOBAaHUS IIapTHEPOB B 00JIACTH ITOJIMTUKU U IIPOLICAV]
IIpOBESACHUSA KOHKPETHBIX OIlepallidd

. OcymiecTBIICHHAE KOHTPOJIA IIpoJaX, BeAecHUE OyXraaTepcKod U (PMHAHCOBOH
OTYSTHOC TH, IIOJIVACHHE U OTTPY3Ka TOBAPOB

. OcyImecTBIcHUE KOOpIMHUPOBaHUS ASITSIbHOCTH IIepcoHalIa

. OcyimecTBacHHUE paclIpeaciicHUus o0s3aHHOCTEH Cpeld IIepcoHaa

. OcyImecTBIeHUE CaMOCTOSTSIIFHOTO IIOUCKA ITOTeHITHAIBHBIX KIIMCHTOB

. OcyimecTBIeHUE KOHTPOJISI CPOKOB U Pe3yIBTaTOB BHIIIOJIHEHUS padoT

. OTcaexuBaHue IIPEAIIOYTCHAN KIIMCHTOB IS olIpe/ielieHAs poKyca IIpoJax

. lIlmanmpoBanue pabodero rpaduka

. lloaroroBka Om0IKeTA

. lloaroToBKa JOKyMEHTAIIUH JJI1 KOHKYPCHBIX TOPTOB

. lloaroToBKa KoMMepdecKHUX NMPESAJIOKCHUHA

. llonydeHne n oOHOBICHHUE pelIcBAHTHBIX 3HAHUHU B 001acTH HH(POPpMAaITHOHHBIX
TEXHOJIOTUH

. llpuHAaTHE vIIpaBiIeHUYECKHAX pelllcHUH B IIpeaeiiax cBoed npodeccnoHalIbHOU
KOMIICTCHTHOCTH

23. llpoBeneHue aHanr3a KOHKYPEHTHOTO ITOJI0XKCHHUS

24. IlpoBeneHue oOydeHHUS U OIICHKH IISpPCOHAaIa

25. IlpoBeneHure olleHKHA NIEPCIIEKTUBHOCTHA KJIMCHTOBR

26. 1IpoBeieHUe OlTeHKM SKOHOMHUHU OT UCIIOJIB30BaHUS KiaueHToM UT-mmpoaykiinu
27. llpoBeneHre NOJMUTUKH KOMIIAHUH 110 00eCIICUECHUIO KOMMEPUYSCKON

0€30IIaCHOCTH
28. llpoBeneHune npeseHTAIIANA
29. llpoBenieHne MpoakKTABHBIX MEPOIPHUSITAN 110 IPSIOTBPalIeHAK BO3MOXKHBIX

IIpodIeMaKcIUIyaTallii HHPpOpMallMOHHOM CUCTEMBI KJIMEHTA

30. lIporHo3upoBaHue MpogaK B KpaTKOCPOUYHOU BpEMEHHOM IIEPCIICKTUBE

31. Pa3zpaboTKa METOHOB U MEPOIIPHUATHH 110 YVBESIUYCHHUIO o0beMa IIPOaaXK,
pacIIUpCHUIOPBIHKA U pa3BUTHIO OM3Heca

32. Pa3paboTka cOBITOBOH cTpaTeruyd U MEPOIPHUITHH €€ OCYIICCTBIICHUS

33. Pa3zpaboTKa METOHOB U MEPOIIPHUATHH 110 VBSIUYCHHUIO 00beMa IIPoaaxX

34. Pacdet cromMoct BHeapeHnusd M 1-nmpoaykiiny Ha peIHOK

35. YcTaHOBIICHHE U ITOJIepXKaHUES MEKIIMIHOCTHBIX OTHOINICHUH ¢ KJIIMCHTAMHU H
IapTHEpaMH

36. YcTaHOBJIEHHUE KOHTAKTOB ¢ HOBLIMHY KJIMEHTAMU

37. YcTaHOBIEHUE KOHTAKTOB ¢ CYIMISCTBVIOIUMHA KIIMCHTAMU JIJIS1 OOCYKIICHUS UX
nmoTpeOHOCTEH

38. YTBepXKIeHUe OI0JKeTHBIX PACXOHI0B
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MeHepxep no npogaxam pelleHUid N CNOXHbIX TEXHNYECKUX CUCTEM

39.
40.

41].

42.
43.

44,

YyacTHe B HaliMe IIepcoHalla

YyacTtue B pa3padoTKe METOH0B U MEPOIIPHUSITAN 110 pac:

PA3BHUTHIO Ou3Heca

YyacTue B pcaJln3dlili MAPKCTHUL

'OBOI'O 1lJIdaHA
(DOPMHPOBEIHI/IE: INOSUITHMOHHWPOBAHWH KOMIIAH]

404!

TMTUPCHHUIO PBIHKA H

(I)OPMYIZHPOB&HI/IE: ITCHOBOH IIOJIMTUKH B COOTBETCTBUH C @HH&HCGBBIMI/I

TpcOOBaHUSIMHA
CaMopa3BHUTHE
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[lpodpeccnoHanbHble cTaHpapThl B 00nact MHPOPMaLUUOHHBIX TEXHONOTMNIA

llepeyenv ocHOBHBIX YMEHUT, HABBLIKOB U 3HAHUU, mMpedyeMbiX 0159 8bINOAHEHUS
JOAHCHOCIMHBIX 00S3aHHOCME (NAmMblll YPOBEHD)

J10DKHOCTHBIE
00S3aHHOCTH

OCHOBHBIE YMEHHA H HABbIKH,
Heo0XoauMble 1/15 BBINOJTHEHUS
10/DKHOCTHBIX 0093aHHOCTEH

OCHOBHBIE JHAHUA,
HeoOXoANMbIe /14 BBINMOTHEHUS
10DKHOCTHBIX 0013aHHOCTEM

1. AHaIu3 TeHIeH-
it U1 -prinka

AHAIM3APOBATh YKOHOMHUYEC-
KYI0 HH)POPMAaIIHIO

(JCHOBBEI MapKeTHHTIA
(JCHOBHBIC METOIOJIOTUH
MHOOPMAIITMOHHBIX TEXHOJIOTUH
(CHOBHBIC Y4AaCTHUKHU Ha

M1 -priHke

2. Anmartanus clie-
Hapusl IPOTaXU K
ITeJICBBIM TPYIIIIaM

KJIMCHTOB

AHAaJIM3UPOBATh JIYUIIIHE IIPaK-
THKH IIPOJIaK

OLieHUBaTh CUTYAIIUIO

W IPUHUMATDH pelllcHHUS
OIIUCHIBATh 1IC/ICBIC
CETMCHTHI PHIHKA

(OCHOBBHI MApKCTHUHIA
(JCHOBBHI CTpaTCcIH4CcCKOI'O
MCHC/IAKMCHTA

(JCHOBBI MCTOIOB aHaJIn3a

H ITPOTHO3HUPOBAHHKA ITPOAAXK

3. AHaJIHU3 U paspe-

HBIX CUTYAIIH

[TICHUE KOH(IIUKT -

OH@HHB&TB CUTYAIIHNIO
H IIpPUHUMATDh PCIHICHHK A

(CHOBBI KOH(DJIMKTOJIOTHH
(OCHOBBI IICUXOJIOTUH
(OCHOBBI 3TUKH

4. AHaius 1mmpo0iieM

H IIPHHATHUC aJCKBAT-
HBIX YVIIPABJICHUCCKHUX

pEINICHU N

AHAJIU3APOBATh SJKOHOMHUEC-
KYIO HHPOPMAITHIO
OlLieHUBaTh CUTYAlIUIO

U IIPUHUMATH PEIICHUS

MeHnemxMeHT

MeToanl cucTeMaTHU3aIluu
UHpOpMaAINU

(CHOBBI MapKeTHHTA
(CHOBBI JIOTUCTUKH

5. BeneHue nenoBoit

IICPCIITUCKH C KIIMCH-

TaMH H 11apTHCPAMHU

Becrtu nmeperoBophl

(OCHOBBI JISJIOBOUN 9TUKU
(OCHOBEI IICUXOJIOTHH

I IncpMeHHBIN PYCCKUN SI3BIK
HMHocTpaHHBIN SI3BIK

6. Beyenue peectpa
JINII, BIHSIOMINX HAa

IIPUHATHE PEl

eHUH

KIIMCHTAMH

BecT yaeTHYIO TOKYMEHTAIIUIO
OcyIIeCTBISTh TOUCK HHPOP-
MAallUH

O0padaTreiBaTh HHGOPMAIIHIO

CHcTeMBI yIIpaBlIeHUs 0azaMu
TaHHBIX

MeTonpl cucTeMarnu3aluu
UHPOpMaILIHU

7. BeIgBiaeuue TeH-
ACHIIUHN ITPUHSTHS

K/IIMCHTOM PCIL

(%3 50%071

O IIPOBCACHHUMH
3dKYIIOK

AHAIN3APOBATH YKOHOMHUUEC-
KYIO HHPOPMAITHIO

Moenu mpogax

(OCHOBBI MapKeTHHTA
(OCHOBBI JIOTUCTUKH
(JCHOBBI MEHEIKMEHTA
IIpaBuia nmpomazx oCHOBHBIX
yaacTHUKOB WU | -priHka
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MeHepxep no npogaxam pelleHUid N CNOXHbIX TEXHNYECKUX CUCTEM

Iepeyenv ocHOBHBIX YMEHUT, HABBLIKOB U 3HAHUL, mMpedyeMbiX 0159 8bINOAHEHUS
00AHCHOCMHBIX 00A3aHHOCMeEl (Namblll YPOBEHbL )

O043aHHOCTH YMeHHuq 1 HaBBIKH 3HaHNg

8. U3ygeHne ppIHOYU- | AHAJIM3UPOBAaTh MeToIbl cucTeMaTHU3allun
HOHM KOHBIOHKTYPHL | SKOHOMHYECKYIO WHpopMAalHIo | HHpopMaIiuu
(OCHOBBI MapKeTHHTA
MeHemKMeHT
Mopgenu nmpomax
(OCHOBHBIC ITPOIYKTHI

W TEXHOJIOTHH BEAYIIIUX
IIOCTABIIIUKOB

OcHoBHBIC ygacTHUKHA WU | -priHKa
(OcHOBBI HH(OPMAIIHOHHBIX
TEXHOJIOTHH

(JCHOBBI METOIOB aHAJIU3a

W IIPOTHO3UPOBAHHUS IIPOIaX
IIpaBria mmpogax oCHOBHBIX
yaacTHUKOB W | -priHKa

0. OcvyiecTBIcHUEe | AHAJIM3UPOBATDH Monmenu nmpomax
TOJITOCPOYHOTO 3KOHOMUYECKYIO MHpopMaInio | OCHOBBI METOIOB aHAJIM3a
IIPOTHO3UPOBAHUS AHaJIU3UPOBATDH JIVUIIIHE 1 IIPOTHO3UPOBAHUS IIPOIaX
IIPOJIaK IIPaKTUKU IIPOTAXK

HUctioas30BaTh
MaTeMaTUUIeCKUE METOIBI
IJIS1 aHaAJIN3a ITPOoIaK

10. OcymectBiieHne | KoHcyinbTHpoBaTh KIIMEHTOB | (JCHOBBI MapKeTHUHTA

KOHCVYJILTUPOBAHUS | U ITAPTHEPOB (OCHOBBI MEHEIKMEHTA
ITapTHEPOB B 00J1acTH | OIIUCHIBATH LICJICBEIC Monenn nmpogax
IIOJIUTUKH U IIPO- CeTMEHTHI PhIHKA (JCHOBHI IICHXOJIOTHH
IIeIyp IIPOBEICHUS

KOHKPCTHBIX

oIepalu

11. OcyimectBienne | O0pabarsiBath HHGopMannuio | OCHOBEI MEHEIKMEHTA

KOHTPOJIS ITpofaXx, | AHAJIU3UPOBATDH JIYUIIIHE Monenn nmpomax

BelIcHHE OyXTalTep- | IIpaKTHKU IIPOgaX (OCHOBBI JIOTHCTHUKH

CKOH U (pMHAHCOBOH HopMaTuBHBIE aKTHI IO
OTYETHOCTH, ITOJIY- o0ecIIedeHUIO XO3IHCTBeHHOM
geHUE U OTTPY3Ka HeATeJIbHOCTU

TOBAapOB

12. OcymiecTBiieHHE | YIIPaBJISATh IIEPCOHAIOM (JCHOBHI VIIpaBJICHHS IISPCOHAIOM
KOOPITUHHUPOBAHHUS (JCHOBBI IICUXOJIOTHH
HeSITCIIBHOCTHU (OCHOBBI MEeHEIKMEHTA
[IepcoHalla (JCHOBEI 5THKH

13. OcymiecTBie- Y1paBsTh IepCcOHAIOM (JCHOBHI VIIpaBJIeHHS IIePCOHATIOM
HUe paclpeieIecHUS (JCHOBHI IICHXOJIOTHH
o0g3aHHOCTEHN Cpen (OCHOBBI MEeHEIKMEHTA
[IepcoHalla (OCHOBBI 3THKH
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[lpodpeccnoHanbHble cTaHpapThl B 00nact MHPOPMaLUUOHHBIX TEXHONOTMNIA

llepeyenv ocHOBHBIX YMEHUT, HABBLIKOB U 3HAHUU, mMpedyeMbiX 0159 8bINOAHEHUS
JOAHCHOCIMHBIX 00S3aHHOCME (NAmMblll YPOBEHD)

TTo/DKHOCTHEIE OCHOBHbI¢ YMEHH U HABBIKH, OCHOBHbIe 3HAHUY,
OB AHHOCTH HeoOX0oAUMbIe 114 BBIMOTHEHNd | HeoO0XoJHMBble 114 BHIIOTHEHUS
N0DKHOCTHBIX 00S3aHHOCTE N0/ZKHOCTHBIX 00g43aHHOCTEMH
14. OcymecrBieHne | OCyIIeCTBISATH IIOUCK Mertonsl moncka nHbopMaluu
CaMOCTOSITEeJIbHOTO | UH(popMalluH (CHOBHEBIC Y9aCTHUKHI

[TOHCKa IoTeHIualb- | OdpabarsiBaTh uHpopMauuio | M1 -peiaka
HBIX KJIIMEHTOB

15. OcymectBiieHue | O0OBEKTUBHO OLICHUBATD (CHOBBI KOH(DJIUKTOJIOTHH
KOHTPOJISI CPOKOB U | CUTYallMIO U IIPUHUMATD (OCHOBBI IICUXOJIOTHUH
PE3YJIBTATOB BHIIIOJI- | peIllcHUS (OCHOBBI 3THKH

HEHUS paldoT

16. OtcaexuBaHue | AHAJIU3UPOBATDH JIYUIIINE (JCHOBBI MapKeTHHTA
IIPSAIIOYTCHUN KIIH- | IIPAaKTHUKU ITPOTax (JCHOBBI IICUXOJIOTHH

eHTOB IS onpeneiae- | llpapnibpHo nHTepIiperHpoBarh | Momenn mporax
HUSI (poKyca MpoaK | peaklMU IMapTHEPOB U KIIMCH-
TOB M [IOHUMATh IICHXOJIOTH-
JeCKNE MOTHUBEL

17. 1ltanupoBanue | YpaBisTh padouuM BpeMeHeM | OCHOBEHI JIOTUCTUKHU

pabodero rpadpuka MeHemkMeHT
18. 1loaroroBka AHaJIM3UPOBATh HopmaTtuBHBIE aKTHI 110
OromKeTa 3KOHOMHYECKYIO HHMOPMAITHIO | 00ecIIledeHUIO XO3IUCTBEHHOM

BecT ydeTHYIO JOKYMEHTAIIHIO | HEATSIILHOCTH

(OCHOBBI OYXTaITEPCKOTO yUeTa
MeHemKkMeHT

Hanorospiii Konekce

1pymoBoii Konekc

19. IlogroToBKa IlogroraBnuBaTh (OCHOBBI MapKeTHHTA

TOKYMEHTAIlMU IJII | KOMMepdecKHe IpejioxXeHUsS | HopMaTruBHBIEC aKTHI 11O

KOHKYPCHBIX TOPIOB 00ecCIIeYeHUIO XO3sICTBEeHHOMN
HeSITCIIbHOCTH

(OCHOBBI 3TUKH
M HocTpaHHBIN SI3BIK

20. 1loaroroBka IlogroraBnuBaTh (JCHOBBI MapKeTHHTA

KOMMEPUYECKHUX KoMMepUecKue IpeiokeHuss | HopMaTruBHBIE akThI 110

IIPEIIOKECHU T 00eCIIeUeHUIO XO3IHCTBeHHON
HeSITCIBHOCTH

(OCHOBBI PTUKH
HMHocTpaHHBIN SI3BIK

21. Ilomygaenue u OcCyIIeCTBIATH IIOUCK (O CcHOBBI HHOOPMAIITHOHHBIX
OOHOBJICHHE peJIc- WH$OpMAaIIUU TEXHOJIOTUI

BaHTHBIX 3HAHUHU B | BociipmHUMATH MeTonpl moncka HHpopMalun
o0JacTu nHbopMa- | U aHAJIU3UPOBAaTh (CHOBHBIC YYJaCTHUKH Ha
[TMOHHBIX TEXHOJIO- | TH(POPMAIIHIO M1 -priake

TUH HMHocTpaHHBIN SI3BIK
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MeHepxep no npogaxam pelleHUid N CNOXHbIX TEXHNYECKUX CUCTEM

Iepeyenv ocHOBHBIX YMEHUT, HABBLIKOB U 3HAHUL, mMpedyeMbiX 0159 8bINOAHEHUS
00AHCHOCMHBIX 00A3aHHOCMeEl (Namblll YPOBEHbL )

1 0DKHOCTHBIE
0093AHHOCTH

OCHOBHBIE YMECHHUA H HABbIKH,
HeoOXoauMble 1/151 BLITIOTHEHUS
10DKHOCTHBIX 00513aHHOCTEM

OCHOBHBIE 3HAHMA,
HeoOXoANMBIE 114 BhIMOTHEHUS
10KHOCTHBIX 00S13aHHOCTeM

22. 1lpunarue
VIIPABICHUYSCKHX
PEIICHUH B IIpeaeiax
cBOeH IpodheCcCHO-
HAJIbHON KOMIIETEH-
THOCTH

O1leHUBAaTh CUTYAIIHIO

U IIPUHUMATH PeIIcCHHUS

bpars Ha ce0s OTBeTCTBEHHOCTE
B paMKaX TOJDKHOCTHBIX
o0g3aHHOCTEN
AHaJIA3UPOBATh CH]
1 cJadble CTOPOHEL
yIIpaBJICHYeCKUX PeIeHUN

bHDBIC

MeHeTkMeHT

23. 1lpoBeneHne aHa-
JIH3a KOHKYPEHTHOTO
TTOJIOXXCHUS

AHaJIU3UPOBATH
HKOHOMHUUYECKYIO HHPOPMAITHIO

(OCHOBHI MAapKCTHUHIA

24. 1lpoBenenne
00ydeHUS U OLICHKH
IIepcoHalIa

YIpaBisATh IIEpPCOHAIOM

YIpasiieHHe ITepCOHAIOM

25. 1lpoBenenne
OILICHKH IIePCIIeKTUB-
HOCTH KJIMECHTOB

AHaJIM3UPOBATh
HKOHOMHUECKYIO HH(pOPMAITHIO

(OCHOBEI MApKCTHHIA

26. IIpoBenenue
OlleHKH AKOHOMUU
OT UCIIOJIb30BAHUS
KJIUEHTOM

U T -mponyxkiinn

AHaJIU3UPOBATH
HKOHOMHUUECKYIO HHPOPMAITHIO

(CHOBBI MapKeTHUHTA
(OCHOBHBIE METOTOJIOTUHA
MH(MOPMAIITMOHHBIX TeXHOJIOTUHA

27. 1lpoBenenne
ITOJIUTUKU KOMITAaHUU
110 00eCIICYC HUIO
KOMMEPUYECKOH
0e30ITaCHOCTH

(OO0BLEKTUBHO OIIEHUBATE
CUTYaIIUIO U IPUHUMATD
pellecHUS

bpath Ha ce0s OTBETCTBEHHOCTE
B paMKax JOJDKHOCTHBIX
00sI3aHHOCTEN

MeHe>kMeHT

28. 1IpoBenenne
IIpe3eHTAIIUH

HpOBO,I[HTB IMPpC3CHTAIllNH

(OCHOBEI MApKCTHHIA

29. llpoBeneHue
IIPOAKTUBHBIX
MEPOIIPUATHH I10
IIpeIOTBpAIlC HUIO
BO3MOXKHBIX ITPO-
0JIeM SKCILIyaTallui
MHMOPMAITUOHHON
CHUCTEMBI KJIMEHTA

O0BbeKTUBHO OIICHUBATH
CUTYALIUIO U IIPUHUMATD
peIIcHUS

(OCHOBHBIE METOTOJIOTUHA
MHGMOPMAIITHOHHBIX TeXHOJIOTUA
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[lpodpeccnoHanbHble cTaHpapThl B 00nact MHPOPMaLUUOHHBIX TEXHONOTMNIA

llepeyenv ocHOBHBIX YMEHUT, HABBLIKOB U 3HAHUU, mMpedyeMbiX 0159 8bINOAHEHUS
JOAHCHOCIMHBIX 00S3aHHOCME (NAmMblll YPOBEHD)

J10DKHOCTHBIE
00S3aHHOCTH

OCHOBHBIE YMEHHA H HABbIKH,
Heo0XoauMble 1/15 BBINOJTHEHUS
10/DKHOCTHBIX 0093aHHOCTEH

OCHOBHBIE JHAHUA,
HeoOXoANMbIe /14 BBINMOTHEHUS
10DKHOCTHBIX 0013aHHOCTEM

30. Ilporaoszupo-
BaHUE MPOTAK B
KpPaTKOCPOYHOH
BPEMEHHOMU IIEPC-
IIEKTUBE

AHaJIM3UPOBATh
HKOHOMHUUECKYIO HH(POPMAITHIO
AHaJIU3UPOBATH JIVUIITHE
IIPAKTUKH IIPOTAK
HUcnons3oBars
MATEMATHUECCKUE METOBI

JJIS aHAIA3Aa IIPOJAaXK

(JCHOBEL MCTOHOB aHaJIl34a
H ITPOT'HO3HUPOBAHHA 1IPOJAXK

31. Paspabotka
METOIOB U MEPOII-
PUSTHH ITO YBEJIU-
geHHUIO 00beMa ITPO-
Tax, pacIIMpeHUIO
PBIHKA U Pa3BUTHIO
OM3Heca

AHaJIU3UPOBATH
HKOHOMHUYECKYIO HHPOPMAITHIO
OLieHUBaTh CUTYaIUIO

U IIPUHUMATDh PEINCHHUST
OIUCHIBATh 1IC/ICBIC

CEIMEHTBI PhIHKA
OcyIIeCTBIATh IIPOTaKH
AHaJIU3UPOBATh CUJIbHEBIC

1 cj1a0dble CTOPOHBI
VIIPABJICHUYCCKUX PEIICHUH

Mopmenu mpomrax

(JCHOBBI MapKeTHHTA
(JCHOBEI CTpaTerH4eCcKOTro
MEHE/DKMEHTA

32. Paspabotka
COBITOBOM CTpaTeruu
1 MCPOIIPUSTHI e¢
OCYIICCTBJICHUSI

AHaIN3UPOBATh
HKOHOMHUYECKYIO HHDOPMAITHIO
OO0BEeKTUBHO OIIEHUBATD
CUTYaALIUIO U IIPUHUMATD
peIIcHUS

OIMCHIBATh 1IeJIeBhIE

CEIMEHTHI PHIHKA
OcyIecTBIATh IIPOTaXN
AHaJIA3UPOBATh CUIIHHEBIE

1 cJIa0BIe CTOPOHBI
YIIPABICHUCCKUX peIIeHUA

Mojemu mpojgax

(JCHOBBI MapKeTHHTA
(JOCHOBEI CTpaTeTHYeCKOTO
MEHEDKMEHTA

33. Paspabotka
METOIOB U MEPOIIPH-
SATHH 110 YBEJIMUCHUIO
o0beMa IIpogax

llogroraBnusarh
KOMMepUYeCKHE IIPSIIIOKCHHUS
OO0BLEKTUBHO OIIEHUBATE
CUTYaIINIO U IPUHUMATE
pelleHUS

OIUCHIBATE 1IEJIEBLIE
CeTMEHTHI PhIHKA
OcyIecTBIATh IPOTaXN
AHaJIA3UPpOBATh CUIILHEBIE

1 cJIa0BIe CTOPOHBI
yIIpaBlIcHICCKUX pelllcHUI

Mopmenn mpomax

(CHOBBI MapKeTHHTIA
(OCHOBEI CTPaTe€rHYeCKOTO
MeHeDKMeHTA

34. PacueT cTOH-
MOCTH BHEJIpPEeHUS
MU 1 -mponyxiiny Ha
PBIHOK

HUctonnzoBarh
MaTeMaTHIeCKUE MEeTOIBI
TSI aHaJIHA3a IIpogax

(JCHOBBI MAapKCTHUHIA
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MeHepxep no npogaxam pelleHUid N CNOXHbIX TEXHNYECKUX CUCTEM

Iepeyenv ocHOBHBIX YMEHUT, HABBLIKOB U 3HAHUL, mMpedyeMbiX 0159 8bINOAHEHUS
00AHCHOCMHBIX 00A3aHHOCMeEl (Namblll YPOBEHbL )

1 0DKHOCTHBIE
0093AHHOCTH

OCHOBHBIE YMCHHUA H HABbIKH,
HeoOXoauMble 1/151 BLITIOTHEHUS
10DKHOCTHBIX 00513aHHOCTEM

OCHOBHBIE 3HAHMA,
HeoOXoANMBIE 114 BhIMOTHEHUS
10KHOCTHBIX 00S13aHHOCTeM

35. YcraHoBiieHue u
MMOJACPKAaHUE MEXK-
JINYHOCTHBIX OTHO-
IIIEHUH ¢ KIIUECHTAMU
U IIapTHepaMu

IlomnepxuBaTh U pa3BUBAaTh
TOJITOBPEMEHHBIC SJIOBBIC
OTHOIINICHHUS ¢ KJIMEHTaMHU
MHuTepripeTupoBaTh peakiinu
IIApTHEPOB U KIIMEHTOB

W IIOHUMATh IICUXOJOTHICCKUE
MOTHBBL

IIpasu;

LHO apTUKYIJIAPOBATh

OCHOBBI IICUXOJIOTUHA
HMHocTpaHHBIN A3BIK

36. YCTAaHOBJICHUE

KOHTAKTOB ¢ HOBbBIMH

KIIMCHTAMH

(JKa3pIBaTh BIUSIHUE

Ha IIapTHEPOB U KJIMCHTOB

I IpaBUIbHO HHTEPIIPETUPOBATE
peaKlIMU ITapTHEPOB U KIIMCHTORB
W IIOHUMAaTh IICUXOJIOTHICCKHUE
MOTHBEL

(JCHOBBI MapKeTHHTA
OCHOBBI IICUXOJIOTUHA
MHocTpaHHBIN A3BIK

37. YcTtaHOoBIeHHE
KOHTAKTOB C CVIIIECT-
BYIOIITUMH KJIMEHTA-
MU JUIS1 O0CYKITEHUST
UX IIOTPeOHOCTEN

(OKa3pIBaTh BIMSHHUE

Ha IMapTHEePOB U KJIIMEHTOB
IIpaBuIbHO HHTEPIIPETHPOBATH
peaKlIMU ITapTHEPOB U KIIMECHTOB
W IIOHUMATh IICUXOJIOTHIECKUE
MOTHBBI

(OCHOBBI MapKeTHHTA
OCHOBBI IICUXOJIOTUHA
HMHocTpaHHBIN S3BIK

38. ¥YTBepXIeHHUE
010/IKEe THBIX
PaAcXOIOB

bpars Ha ce0s oTBeTCTBEH-
HOCTh B paMKax JIOJDKHOCTHBIX
00SI3aHHOCTEN

MeHemKMeHT
OCHOBBI OYXTAJIITEPCKOTO ydera

39. YVyacTie B HAMe
epcoHaja

YIpaBisATh IIEpPCOHAIOM

YIpasiieHHe ITIepCOHAIOM

40. YuacTtHe B pas-
pabdOTKe METOIOB 1
MEPOITPUATHH I10
PACIIIMPEHUIO PHIHKA
1 pa3BUTHIO OM3HeECA

AHaJIM3UPOBATh
3KOHOMHYECKYIO HH(POPMAITHIO
OO0BLEKTUBHO OIIEHUBATE
CUTYaIIUIO U IPUHUMATD
pellIcHUS

ONUCLIBATE 1IeJIeBLIE
CeTMEHTHI PhIHKA
OCyIIecTBISATh IPOTaXH
AHaJIU3UPpOBATH CUIILHBIE
1 cJadble CTOPOHEL
yIIpaBJIICHYCCKUX PeIeHUN

Monenn nmpomax

(OCHOBEI MapKeTHHTA
(OCHOBEI CTpaTern4ecKoro
MeHe T KMeHTa

425




[lpodpeccnoHanbHble cTaHpapThl B 00nact MHPOPMaLUUOHHBIX TEXHONOTMNIA

llepeyenv ocHOBHBIX YMEHUT, HABBLIKOB U 3HAHUU, mMpedyeMbiX 0159 8bINOAHEHUS
JOAHCHOCIMHBIX 00S3aHHOCME (NAmMblll YPOBEHD)

J10DKHOCTHBIE
00S3aHHOCTH

OCHOBHBIE YMEHHA H HABbIKH,
Heo0XoauMble 1/15 BBINOJTHEHUS
10/DKHOCTHBIX 0093aHHOCTEH

OCHOBHBIE JHAHUA,
HeoOXoANMbIe /14 BBINMOTHEHUS
10DKHOCTHBIX 0013aHHOCTEM

4]. YaacTre B pean-
3allMA MapKETHHIO-
BOTO ILJIaHA

AHaJIU3UPOBATDH JIVUIIIHE
IIPaKTUKH IIPoIax

bpars Ha cebd
OTBETCTBEHHOCTH B paMKax
TOJDKHOCTHBIX O0SI3aHHOCTEH
AHaJM3UPOBATH MOJIYIACMYIO
UHGMOPMAILIHIO
HMHCcTpyKTHpOBATE
KoHlieHTpHpoBaThCs

Ha pabodeM IIpoliecce
(OBEKTUBHO OlLICHUBATE
CUTYaIlUIO U IIPUHUMATH
peIlcHUS

I IpoBomuTh NIpe3eHTALINH

(JCHOBEL MApKCTHUHIA

42. @opMHUpPOBaHHE
[TO3UITMOHUPOBAHUS]
KOMIIaHUH

OCYIIECTBIISATH ITPOIAXKH
bpars Ha cebs
OTBETCTBEHHOCTh B paMKax
TOJDKHOCTHBIX 00sI3aHHOCTEH

(JCHOBEL CTpaTCIH4YCCKOI'O
MCHC/IAKMCHTA

MapkerHHr

43. OopMyIpoBa-
HUE 1IEHOBOH ITOJIH-
TUKHA B COOTBETCTBUH
¢ (pMHAHCOBBIMU
TpeOOBaHUSIMU

I lomrorasnuBarts
KOMMepUYeCcKUe IIPSIIOKeHUS
AHaJIU3UPOBATh JIYUIHE
IIPaKTHUKU IIpogax

(OCHOBBI MapKeTHHTA

(OCHOBEI CTpaTeTH4eCKOTo
MeHe/DKMEHTAa

(O CHOBHBIC HOPMATUBHBIC AKThHI
B 00JIACTH pErYIMPOBAHUS
KOMMEPUYECKOHN TeSITeJIbHOCTH

44. CaMopa3BUTHE

YpaBisTh padoduM BpeMeHEM
I IoBBIITATE
KBaJIM(PUKAIITUOHHBINA YPOBEHbD
I lIrannpoBaTh Kapbepy

(OCHOBBI IICUXOJIOTUH
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MeHepxep no npogaxam pelleHUid N CNOXHbIX TEXHNYECKUX CUCTEM

IHlecToi KBAM(PUKAIIMOHHBINA YPOBEHD

Hamnpas./ienne PyKoBOICTBO KOMMEPpUEeCKOH TesITeIbHOCThIO KOMITAHUMU,

NedTeTbHOCTH pa3padboTka cOBITOBOM ITOJIUTUKU, ydacTue B OpMUPOBAHUU

paOOTHUKOB CTpaTerii KOMIIAHUH, CAMOCTOSITSJIBHOCTh U OTBETCTBEHHOCTH
3a pealln3alliio CTpaTeruy, aHaJlu3bl, PeIIeHUSI U UX OCYIIECT-
BJIeHHE, OTBETCTBEHHOCTD 3a paclipelieIleHHEe PeCypcoB U 3a
pe3VIIBTaT JesITeJIbHOCTH

TpedoBanus 2 rona

K IPAKTHYECKOMY

ONBITY PA0OTHI

TpeboBanus IHomnexut nodpoBoibHOM cepTU(DHUKAIIUA

K He00XOAMMOCTH

CepTH(PUKALHNA

TpedoBanus Hert

K COCTOAHUIO 3A40pPOBbA

HammMeHoBanue JupekTop 1o nmponaxam
J0DKHOCTEeH KoMMepaeckuit TupeKTop
Buie-1mipe3suieHT o mpogaxam
TpeOdyeMblii ypoBeHD KBamduxkanus «<TUINIOMAPOBAHHBIN CIICITHATTACT»
npodheCCHOHAILHOT O KBammduxkanus (cTerieHb) MarucTpa
o0pa3oBaHud U 00yYeHnd | MacTep 1eaoBoro agsMuHucTpupoBaHus (MBA)

IloBrilme HUe KBaIMpHUKALIUN
IIpodeccronanbHast mepenoaroTOBKA
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[lpodpeccnoHanbHble cTaHpapThl B 00nact MHPOPMaLUUOHHBIX TEXHONOTMNIA

Iepeuenv doaxncHocmubix 0093aHHOCMEN 048 UWIECMO020 KBAAUDUKAUUOHHO20 VPOBHS

e AT Nl Sl

2 b = O

14.

L F L F L F L F L F
r r r r r

20.
21.

22.
23.
24.

25.
26.
27.

28.
29.
30.
31.

Anam3 teHneHIAA W' 1-prka

AnanitTanys cieHapHs IIPoJazK K IeJIeBBIM I'pVIIIIaM KIIMSHTOB

AHaJIM3 1 pa3pelllcHue KOHMIUKTHBIX CUTYalluA

AHamm3 Opo0jeM U IpUHSITHE afeKBaTHBIX VIIpaBIeHISCKUX pelleHUH
Benenune nenoBol NepelIMCKA ¢ KIIMCHTAaMHU U IIapTHEpaMHu

M 3ygenure peIHOYHOA KOHBIOHKTYPEI

OcyIiecTBIICHHAE JOJTOCPOYHOTO IIPOTHO3UPOBAHHUS IIPOHAK
OcyIiecTBIICHHE paclpelleIcHUS 00s13aHHOCTEH cpeay IIepcoHala
OcyIrecTBIeHUE KOHTPOJIS CPOKOB U PE3YJIBTaTOB BHIIOJHCHUS padoT

. OTcaexuBaHue NpeIIIOYTCHUN KIIMEHTOB JUIS ollpeaciicHAs dhoKyca IPoIakK

. IImapupoBanue pabodero rpaduka

. lloaroToBKa O10/KeTA

. llonyyenue 1 oOHoBIEHHUE pelieBaHTHBIX 3HAHUH B 001acTA HHGMPOPMAaIIHOHHBIX

TEXHOJIOTUHN
IIpuagaTue yrpapiiecHYeCKHUX pellIcHUN B IIpelieiax cBoeH npodeccuoHaJIbHON
KOMIIETEHTHOCTHU

. lIpoBeneHne aHaar3a KOHKYPESHTHOTO IIOJ0XKCHUAS

. lIpoBeneHne oOydyeHHUS U OlICHKH IIepCcOHAaA

. lIpoBeneHne olleHKH NEepCIIEeKTUBHOCTHA KJIUCHTOB

. lIpoBeneHne olleHKM SKOHOMHUH OT MCIIOJIb30BaHUs KineHToM M T -nipoaykiin
. lIpoBeneHne NOMUTHKY KOMIIAaHHAM 110 00eCIICYeHUIO KOMMEPUYCCKON

0e30IIacHOCTH

IIporHo3upoBaHUe OpoJaK B KpaTKOCPOUHOH BpeMEHHOH IIEPCIICKTUBE
PazpaboTka MeToI0B ¥ MEepONIpUATHUH 110 YBSJIMYCHUIO 00beMa IIPOJTak,
pacIIAPeHUAIO PEIHKA U pa3BUTHIO OM3HEcCA

PazpaboTka cOBITOBOM CTpaTeTHU U MEPOIIPUATAN €€ OCVIIISCTBICHHUS
PazpaboTka METOMOB U MEpOIIPHUATHHN 110 YVBSINUYCHUIO 00beMa IIPoIaxX
YcTaHoBJICHHUE U HoJACPKaHAC MESKIJIIMYHOCTHBIX OTHOMICHAN ¢ KJIMCHTAMHA
¥ IIapTHepaMHu

YTBepxKaecHUe OI0KETHBIX PACXOIOB

YyacTtHe B HaUMe IiepcoHala

YuacTre B pa3padoTKe METOH0B U MEPOIIPUATHHA 110 pacIIAPCHUIO PHIHKA
1 pa3BUTHIO OM3HECA

YuacTHe B peaan3alliid MapKeTHHIOBOTO ILJIAHA

(DopMHUpoBaHHUE ITO3AITAOHUPOBAHUA KOMIIAHAM

(DopMUpoBaHHUE 1ICHOBOH ITOJIATAKHA KOMIIAaHAUN

CaMopa3BUTHE
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MeHepxep no npogaxam pelleHUid N CNOXHbIX TEXHNYECKUX CUCTEM

Iepeyenv ocHOBHBIX YMEHUT, HABBLIKOB U 3HAHUL, mMpedyeMbiX 0159 8bINOAHEHUS
0AHCHOCMHBIX 0053aHHOCmel (eCmoll Yypo8eHb)

OCHOBHBIE YMEHHUA U HABbIKH,

OCHOBHBIE JHAHHUA, HEGGX{]I[HMI:IE

1 0JDKHOCTHBIE
HeoOXoAUMBbIe 114 BITOTHEHUS 1J14 BHITIOTHEHH] JO/DKHOCTHBIX
0043aHHOCTH N .
N0/ZKHOCTHBIX 0043aHHOCTEMH 0093aHHOCTeH

1. AHamm3 AHaJN3APOBATh (JCHOBEBI MapKeTHHTa

TeHICHIIUN 3KOHOMMYECKYIO HHpopMallno | OCHOBHBIE METOIOJIOTHH

M1 -priHka MHGOPMAIIMOHHBIX TEXHOJIOTHHA
(JcHOBHBIC Y9aCTHUKHU Ha
U1 -prHKE

2. Amanrtalms
CIIcHapusl IIpo-
MaxK K 1eJIe BBIM

AHaJIA3HUPOBATH JIYUIL
IIPAKTUKU IIPOTaXK
O1leHUBAaTh CUTYAIIUIO

(UC

(OCHOBBHI MApKCTHUHI'A
(JCHOBEL CITPATCIHYCCKOIO
MCHCHAKMCHTA

TpyIIIaM U IIpHUHUMATH pPEeIICHHUS (OCHOBBI METOJIOB aHaJIN3a

KIIMCHTOB OIIMCHIBATH LiCJIEBHIC 1 IIPOTHO3UPOBAHUS IIPOIAXK
CETMEHTHI PhIHKA

3. AHaJIM3 " OOBEKTUBHO OlLICHUBATD (JCHOBBI KOH(DJIUKTOJIOTHH

pa3pelleHUE CUTYAIIUIO U IPUHUMATD (JCHOBHI IICHUXOJIOTHH

KOH(PIIMKTHBIX peICHUSI (JCHOBEHI 3THKH

CUTYallH

4. AHamu3 mpo- | AHAJIU3UPOBATh MeHe KMeHT

OJIEM U IIpHUHATHE | PKOHOMHYESCKYIO HHpopMalnio | MeTombl cucteMaTu3aluu

ageKBaTHBIX OOBEeKTUBHO OlLICHUBATD nHbopMaluu

yIIpaBIIcHUYCCKHUX | CUTYaIlUIO U IIPUHUMATH (OCHOBBI MapKeTHHTa

pelllcHUA peIlcHUS (JCHOBBHI JIOTUCTHKH

5. Benenue neino-
BOH ITEPEITUCKHU

C KJIIMCHTAMHU U
[IapTHEpaMu

Bectu nieperoBophl

(OCHOBEI TeJI0BOM THKHU
(OCHOBBI IICUXOJIOTUHU
HMHocTpaHHBIN SI3BIK

6. MzyueHue
PHRIHOYHOH
KOHBIOHKTYPHI

AHAJIM3UPOBATh
HKOHOMHUECKYIO HH(POPMAITHIO

MeTonpl cucTeMaTH3allui
UHPOpMALIUHU

(OCHOBBI MapKEeTHHTA
MeHemkMeHT

Monmenu nmpomax

(CHOBHBIE IIPOAYKTEL H TEXHOJIOTHH
BeIYINUX IIOCTABIITUKOB
OcHoBHBIe yaacTHUKH W | -priHKa
(OcHOBBI HH(MOOPMAITUOHHBIX
TEXHOJIOTUH

OCHOBBI METOJIOB aHaJIU3a

1 IIPOTHO3UPOBAHUS IIPOIAXK

I IpaBuia ipomax it OCHOBHBIX
ydacTHUKOB M 1 -priHKa

7. Ocy

CCTBJIC-

HUC JOIIOCPOY-
HOI'O IIPOI'HO3 U -
POBAHHWA ITPOIAXK

AHAJIA3UPOBATH
HKOHOMHYECKYIO HHPOPMAITHIO
AHaJIU3UPOBATH JIYUIITHE
IIPAKTUKU IIPOITAXK

M cnonp3oBars
MaTeMaTHUYCCKUE METOIIBI

JUIS aHAJIN3a IIPOITax

Monmenu mpomax
(JCHOBEI METOJIOB aHaJIN3a
1 IIPOTHO3UPOBAHUS ITPOJIAXK
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[lpodpeccnoHanbHble cTaHpapThl B 00nact MHPOPMaLUUOHHBIX TEXHONOTMNIA

llepeyenv ocHOBHBIX YMEHUT, HABBLIKOB U 3HAHUU, mMpedyeMbiX 0159 8bINOAHEHUS
J0AHCHOCMHBIX 0053aHHOCMeEl (Uecmoll YypoBeHb)

O043aHHOCTH YMeHNs H HaBBIKH JHAHUA
8. OcyIecTBiae- | YIIpaBJsATh IIEPCOHAIOM (JCHOBHI VIIpaBJICHHS IIePCOHAIOM
HHUEe paclpene- (JCHOBBHI IICUXOJIOTHH
JICHUSI 00sI3aH- (OcHOBBI MeHEIKMEHTA
HOCTEH cpelu (JCHOBHI 3THKH
[IepcoHala
9. OcyiectrBiae- | O0OBEKTUBHO OLICHUBATD (OCHOBBI KOH(DJIUKTOJIOTHH
HHE KOHTPOJIS CUTYAIlMIO U IIPUHUMATD OCHOBBI IICUXOJIOTUH
CPOKOB M PE3YJIb- | peIIICHUSI (JCHOBBI 3THKH
TATOB BBITIOJTHE -
HUS padoT
10. OrcnexuBa- | AHaJM3UPOBATh JIYUIIIHEC (OCHOBBI MapKeTHHTa
HHUe IIpeIIIodTe- | MpaKTUKHU IIpoTax (JCHOBHI IICHUXOJIOTHH
HUI KJIHUSHTOB IIpaBubHO HHTepIIpeTHpoBarhk | Momenan mpomax

HJIA OIIPCHCICHUA | PCAKIIUU 11APTHCPOB 1 KIIMCHTOB
(]}(Z)KYCEL IPOJdXK H ITOHUMATh IICHUXOJIOTHYCCKHUEC

MOTHBEL
11. Iltanuposa- | YipaBisITh padboduM BpeMeHeM | OCHOBBI JIOTHCTUKHU
HHUe pabodero MeHemkKMeHT
rpaprka
12. lloaroroBka | AHAJIU3HUPOBAThH HopMartusHBIe akTHI 110 o0ecIieye-
Or0IKeTa 3KOHOMHYECKYIO HHHOPMAIIUIO | HUIO XO3IHCTBEHHOU NEATSIHHOCTH
Becru yaeTHyI0 foKyMeHTalno | OCHOBBI OYXTAJITEPCKOTO ydeTa
MeHeIDKMEeHT

HatoroBelit kogekc
lpynoBoii Komekc

13. Ilomygenne OCyIIeCTBIATh IIOUCK OcHOBBI HH(pOPMAaIlMOHHBIX

1 OOHOBJICHHE NH}OpMAaIIUU TEXHOJIOTUI

peJIeBaAHTHBIX BocnmpuHumars MeTomabl moncka HHpopMaIuu
3HAaHUU B o0JIac- | M aHAJIM3UPOBAaTh (JcHOBHEBIE¢ Y9aCTHHUKH HA

TH HHpOpMallH- | HHOOPMAIIHIO M1 -priake

OHHBIX TEXHO- M HocTpaHHBIN S3BIK

JIOTUH

14. 1lpnagarue OLieHUBATh CUTYALIHIO MeHeKMeHT

VIIPABJICHUSCKUX | M IIPUHUMATH PEIIeHUS
peIlicHU B IIpe- | bparb Ha ce0S oTBeTCTBEH-
neJiax nmpodeccu- | HOCTh B paMKax JODKHOCTHBIX
OHAJIBHOUN KOM- o0sg3aHHOCTE N

IIETEHTHOCTH AHaIM3UPOBaTh CUJILHBIC

1 CJIa0bIe CTOPOHBI
VIIPABJICHUYSCKUX PEIICHU A

15. llpoBenenue | AHaJIU3HUPOBATh (OCHOBBI MapKeTHHTa
aHaJIN3a KOHKY- | 9KOHOMHYECKYI0O HHPOPMAIIHIO

PEHTHOTO

ITOJIOXCHHUST
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MeHepxep no npogaxam pelleHUid N CNOXHbIX TEXHNYECKUX CUCTEM

Iepeyenv ocHOBHBIX YMEHUT, HABBLIKOB U 3HAHUL, mMpedyeMbiX 0159 8bINOAHEHUS
0AHCHOCMHBIX 0053aHHOCmel (eCmoll Yypo8eHb)

O0q3aHHOCTH

YMeHnud U HaBbIKH

3HAHUA

16. IIpoBeneHne
00ydeHUS

1 OlLICHKU
IIepcoHala

YIpaBasATh IIEPCOHAIOM

YpaBieHe IIepCOHAIOM

17. 1lpoBenenue
OLICHKH IIePC-
[ICKTUBHOCTH
KIIMEHTOB

AHAIM3APOBATH
HKOHOMHUECKYIO HH(POPMAITHIO

(OCHOBBHI MApKCTHHI'A

18. I1IpoBeneHue
OLICHKH SKOHO-
MHH OT UCIIOJIH30-
BaHUSI KJIMEHTOM
U1 -mponyxkiinn

AHAJIA3UPOBATH
HKOHOMHUUECKYIO HHPOPMAITHIO

(JCHOBBI MapKEeTHHTA
(OCHOBHBIE€ METONOJIOTHH
MH(MOPMAITHOHHBIX TEXHOJIOTUH

19. 1IpoBenenue
TIOJIUTUKHA
KOMITAHUH TIO
o0ecleue HUIO
KOMMEPUYECKOH
0eroImacHOCTH

O1LeHUBAaTh CUTYaIIHAIO
1 IIPUHUMATh PEIICHUSI
bpars Ha ceds

OTBCTCTBCHHOCTD B PaMKaX
HOJLKHOCTHDBIX 00sI3aHHOCTeN

MeHe s KMeHT

20. 1IporHosupo-
BaHUE MPOJTAK B
KpPaTKOCPOYHOH
BPEMEHHOH
IIEPCIICKTHUBE

AHAJIM3UPOBATH HYKOHOMHUEC-
KYI0 HH(POPMAIIHIO
AHaJIU3UPOBATH JIYUITHE
IIPAKTHKU IIPOITaXK

M cnonp3oBars
MaTeMaTHYCCKHUE METOIIBI

JUI aHAJINU3a IIpoIax

(OCHOBBHI MCTOHOB aHd/In3a
H ITPOTHO3IHUPOBAHUA ITPOAAXK

21. Pa3zpaborka
METOHIOB

1 MEPOIIPUATHH
110 YBEJIHUYCHUIO
o0beMa IIpogax
pacIPeHHUIO
pPBIHKA U Pa3BH-
THIO OM3Heca

T

AHAJIM3UPOBATh SKOHOMHYEC-
KYI0 HH(OOPMaIIUIO

(O OBEKTUBHO OlLICHUBATD
CUTYalLlUIO U IIPUHUMATD
pellleHUSI

OnUCHIBATh 1eJIEBBIE CETMEHThI
pPBIHKA

OCyIecTBISATh IIPOIAKHU
AHATA3ZUPOBATH CHIILHEIC

1 CJIa0bIe CTOPOHBI
yIIpaBIIeHUYCCKUX peIIcHUN

Monmenu nmpomax

(JCHOBEI MapKeTHHTa
(JCHOBEI CTpaTerH4eCcKoro
MEHEIKMEHTA
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[lpodpeccnoHanbHble cTaHpapThl B 00nact MHPOPMaLUUOHHBIX TEXHONOTMNIA

llepeyenv ocHOBHBIX YMEHUT, HABBLIKOB U 3HAHUU, mMpedyeMbiX 0159 8bINOAHEHUS
J0AHCHOCMHBIX 0053aHHOCMeEl (Uecmoll YypoBeHb)

O093aHHOCTH

YMeHuq 1 HaBbIKH

3HAHNA

22. Pazpaborka
COBITOBOH CTpa-
TeTHH U MEPOII-
PUAITHH €€

OCVIIIeCTBIICHUS

AHaAIM3UPOBATh
HKOHOMHUYECKYIO HH(POPMAIIHIO
(OOBEKTUBHO OLICHUBATH
CUTYAIIUIO U IIPUHUMATD
pCIICHUS

OIUCHIBATH 1eJIeBBIe CETMEHTHI
pPBIHKA

OcyIecTBIATh IPOTaXH
AHATA3ZUPOBATH CHIILHBIEC

1 CJIa0BIe CTOPOHBI
VIIPABJIICHUYCCKUX PEIICHUA

Momenu mpomax

(OcHOBBI MapKeTHHTa
(JCHOBBI CTpaTerH4eCcKoro
MEHEIKMEHTAa

23. Pazpaborka
METOIOB U
MEPOIIPUITHH
110 YBEJIMYECHUIO
o0beMa IIpogax

Iloarorasmusarh
KOMMEPUYECCKHUE TTIPETIIOKECHUS
OLieHUBAaTh CUTYAIIHAIO

W IIPUHUMATh PEINICHUS
OIUCHIBATE 1IEJIeBbIe CETMEHTBI
PBIHKA

OcCyIIeCTBIATh IIPOTaKH
AHaJIA3UPOBATh CHJILHEIEC U
cJIadBIe CTOPOHBI
VIIPABJICHUECKUX PENICHU N

Monenu nmpomax

(JCHOBBI MapKeTHHTA
(JCHOBHI CTPaTeTHYEeCKOTO
MeHE/DKMEHTAa

24. YcraHoBieHHE
1 IOaIepXKaHUE
MESKJTMUHOCTHERIX
OTHOIIICHUH C
KJIMCHTAMHU U
[apTHEpaMu

IlomnepxxuBaTh U pa3BUBAaTh
TOJITOBpPEMEHHEIC JICJIOBBIE
OTHOIICHHUS ¢ KJIMEHTaMHU
HHTepnipeTupoBaTh peakiinu
ITAPTHEPOB U KJIMCHTOB

W IIOHUMATh IICHXOJIOTHIECKHUE
MOTHUBBI

(OCHOBBI IICUXOJOTHHU
HMHocTpaHHBIN S3BIK

25. YrBepXxIneHHE
010JIKEeTHBIX pac-
XOJIOB

bpars Ha ce0s OTBETCTBEH-
HOCTDH B paMKax JOJDKHOCTHBIX
O0SI3aHHOCTE N

MeHeIDKMEHT
(JOCHOBBHI OYXTaJITepPCKOTO y4deTa

26. YuacTHe B
HaMMe IIepcoHala

YIIpaBsATh IIEPCOHAIOM

YIpaBieHHe IIepCOHAIOM

277. Yaacthe

B pa3paloT-

K¢ METOIOB U
MEPOIIPUITHH
10 pacIIMPeHUIO
pPBIHKA U Pa3BH-
THIO OM3HEeca

AHaJIA3BUPOBATH
HKOHOMHUECKYIO HHPOPMAILTHIO
OLieHUBAaTh CUTYAIIHIO

U IIPUHUMATH PEICHHUS]
OIIMCHIBATH 1IEJICBBIC CETMEHTEI
PBIHKA

OcyIIeCTBIATh IIPOTaXH
AHATIA3UPOBATH CHIILHBIC

1 c1a0dble CTOPOHDI
VIIPABJICHUYCCKHUX PEIICHU A

Monenu nmpomax

(JCHOBBI MapKEeTHHTA
(OCHOBHI CTPaTETHYECKOTO
MeHE/DKMEHTAa
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MeHepxep no npogaxam pelleHUid N CNOXHbIX TEXHNYECKUX CUCTEM

Iepeyenv ocHOBHBIX YMEHUT, HABBLIKOB U 3HAHUL, mMpedyeMbiX 0159 8bINOAHEHUS
0AHCHOCMHBIX 0053aHHOCmel (eCmoll Yypo8eHb)

O0q93aHHOCTH

YMenud U HaBbIKH

3HAHUA

28. YuacTtue B
peaJn3aluu
MapKeTUHTOBOTO
I1aHa

AHaJIA3ZUPOBATH JIVUIIIHE
IIPAKTUKH IIPOIaXK

bpars Ha ce0s
OTBETCTBCHHOCTH B paMKax
TOJDKHOCTHBIX 00SI3aHHOCTEN
AHaJIU3UPOBATh HOCTYIAIOIIYIO
HHPOPMAITHIO
HMHCcTpyKTHPOBATEH
KoHneHTpupoBarnhes

Ha pabodeM IIpolecce
O1leHUBAaTh CUTYAIIHIO

U IIPUHUMATH PEINICHHUSI

I IpoBomuTh npe3eHTalINN

(JCHOBBI MApKCTHUHI'A

29. @opMUupoBa-
HH€e TO3UITHOHM -
POBaHUSI KOMIIA-
HIH

OCyIIeCTBISITh IIPOIaXH
bpars Ha ce0s
OTBETCTBEHHOCTh B paMKax
TOJDKHOCTHBIX 00SI3aHHOCTEH

(OCHOBHI CTpaTern4ecKoro
MEHEIKMEHTAa
MapxernHr

30. GopMupoBa-
HUE IICHOBOU
ITOJIUTUKU KOM-
ITaHUU

I logrotasmuBars
KOMMepUeCKHe ITpeJIOKeHUS
AHATIA3ZUPOBATH JIVUIIIHE
IIPaKTUKU IIPOTaX

(OCHOBEI MapKeTHHTA

(OCHOBHI CTpaTerH4ecKoro
MEHEIKMEHTA

(JCHOBHBIC HOPMATUBHBIE AKTHI
B 00JIACTH PeTryJIMPOBaAHUSI
KOMMEPpUEeCKOU NesITSIIbHOCTU

31. Camopassurue

Ypapigars padoduM BpeMeHeM
I1oBbI
YPOBEHD

aTh KBaIHU(pUKAITMOHHBIA

(OCHOBBI IICUXOJIOTHHU
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[lpodpeccnoHanbHble cTaHpapThl B 00nact MHPOPMaLUUOHHBIX TEXHONOTMNIA

CeapMoli KBaM(pHUKANMOHHBIN YpOBeHb

Hamnpasienne PyKoBOICTBO KOMMEpUECKON AesITe IbHOCThIO KOMITAHUMU,

NeITe/IbHOCTH BEIpadOTKa COBITOBOI MOJIUTUKY,, ydacThe B (hOpMUPOBAHUNI

paOOTHUKOB cTpaTerud KOMIIAaHUHU, OTBETCTBEHHOCTD 3a CTpaTeTrulo, aHa-
JIM3BI, PeIlIcHUS U UX OCVINIECTBICHUE, IIePCOHAIbHAS OTBETC-
TBEHHOCTD 3a paclpelleIcHUEe 3SHAUUTEJILHBIX PECYPCOB U 3a
pe3yIIbTar IesITeIbHOCTH

TpedoBanus 2 TON1A

K MPAKTHYECKOMY

OTBITY PadOTHI

TpedoBanug He nmomexur

K He0OX0AUMOCTH

cepTH(hHKALINHN

TpeboBanus Hert

K COCTOAHUIO 3A0POBbA

HanMeHoBaHHe Bune-nipesuaeHT 1o MapKeTUHTY U IIpOoTaXKaM
10DKHOCTEH

TpeOyeMblii ypoBeHD KBanudpukannsg <MInIoMAPOBAHHBIN CIICITHATUCT
npodeCCHOHATLHOTO KBanmudukanug (cTerieHb) MarucTpa

o00pa3oBaHus U 00YYeHHA

Mactep nesoBoro asMUHHCTpUpoBaHUS (MBA)
I loBpmieHWE KBaJIM(pUKAIIUHN

IIpodeccnonar

(bHAA 1ICPCIIOATI'OTOBKA
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MeHepxep no npogaxam pelleHUid N CNOXHbIX TEXHNYECKUX CUCTEM

Iepeuenv doaxncHocmubIx 0093aHHOCMEN 043 Ce0bM020 KBAAUDUKAUUOHHO20 VPOBHS

AN i e

Anamm3 teHneHAd W' 1-peiaKa

AHaJIA3 1 pa3pelliecHrue KOH(MIMKTHBIX CATYalluA

AHaJIN3 KOHKYPSHTHOI'O TOJOKCHHAS

AHann3 opo0djeM U IpUHITHE afecKBaTHBIX VIIpaBIeHUISCKUX pelIeHUN
OcyIecTBIICHHAE JOJTOCPOYHOTO IIPOTHO3UPOBAHHUS IIPOHAK
OcyIiecTBIICHHAE paclpelleJIcHUS 00s13aHHOCTEH MEXKIY CTPYKTYPHBIMHA

IHOApAa3aCJICHUAMK KOMIIAHHUH

~

-

IHoayuer

OcyIecTBIICHAE KOHTPOJISI CPOKOB U PE3YJIBTATOB BHIIOJIHESHUS padoT
e U 0OHOBJICHHUE pelICBAHTHBIX 3HAHUU B 00J1acTH HH(POPpMaITHOHHBIX

TEXHOJIOTUH
9. llpmHAaTHe vIipaBlieHUeCKHX pelllcHUH B IIpelaeiIax cBoel npodeccnoHaIbHON
KOMIIETEHTHOCTHU

10. Omper

CJICE

We IMMOJUTUKHU KOMIIaHUHA B 00J1acTH IIPpOdAK

11. Koopr

MHAIIAS pa3padOTKH METOJIOB U MEPOIIPHUSITHH 110 VBSJIUYCHUIO 00beMa

[Ipoaax, paclIApeHUIO PBIHKA U pa3BATHIO OHM3HEeca

L F
r

L F
r

. Pa3zpaboTka cOBITOBOHU CTpaTeruyd U MEPOIPHUSITHH 110 €€ OCYIINESCTBICHUAID
. YcTaHOBIJIICHHE U HOJIepKaHUe MSXKIIMYHOCTHBIX OTHOINICHUH ¢ KJIMEHTaMH

A HapTHEepaMu

L F L F L F L F L F L F
r r r r r r

. YTBepXIeHHEC OI0KETHBIX PacXo0B

. YyacTHe B HaUMe IIepcoHalla

. YTBepXIecHHAC MapKETHHIOBOIO IIJIaHAa

. QopMHUpoBaHHEC NO3UITUOHAPOBAHUS KOMIIAHUH
. PopMHUpoBaHHAE ICHOBOU NOJUTUKHA KOMIIAHUH
. CaMopa3BUTHE
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[lpodpeccnoHanbHble cTaHpapThl B 00nact MHPOPMaLUUOHHBIX TEXHONOTMNIA

llepeuenv ocHoBHbLIX YMeHUT, HABLIKO8 U 3HAHUL, mpebdyeMbix 0449 BblNOJHEHUS
JOANCHOCIMHDBIX 003aHHOCMEl (cedbMOU YPOBEHD)

1 0JDKHOCTHBIE
0093AHHOCTH

OCHOBHBIE YMCHHUA H HABbIKH,
HeoOXoauMble /15 BHIMOJIHEHHS
J0DKHOCTHBIX 00S13aHHOCTEM

OCHOBHBIE 3HAHHUA,
HeoOXoAuMble /14 BhINMOTHEHUS
J0DKHOCTHBIX 00S13aHHOCTEM

1. AHaIM3 TeHIeHIINHA
MU 1 -priHka

AHAJIM3UPOBATH
HKOHOMHUECKYIO HH(POPMAIIHIO

(OCHOBBI MapKeTHHTIA
(OCHOBHBI¢ METONOJIOTHH
MHGOOPMAITHOHHBIX
TEXHOJIOTUH

(OcHOBHBIE Y4aCTHUKU
Ha U1 -priHke

2. AHaJIU3 U pa3pe-

[TIeHHUEC KOH(MIMKTHBIX

CUTYAIIMH

O0BeKTUBHO OIIeHUBATh
CUTYalNIO U IPUHUMATh
peIllcHUS

(OCHOBBI KOH(IUKTOJIOTHH
OCHOBBI IICUXOJIOTHHA
OCHOBBI 3THKH

3. AHaJIM3 KOHKYpPEH-
THOTO TIOJIOXKCHUS

AHAJIA3UPOBATH
SKOHOMHUYECKYIO UHPOPMAIIHIO

(OCHOBEI MApPKCTHUHI'A

4. AHaim3 1mpo0iieM
1 IIPUHSATHE aJeKBaT-
HBIX YIIpaBJIEHUSCKHUX

AHAJIU3UPOBATH
3KOHOMHUYECKYIO MH(pOpMAaIIHIO
O0BeKTHUBHO OIIeHUBATh

MeHeKMeHT
MeToanl cucTeMaTu3aluiu
UHpOpMaITUK

pelIcHUM CUTYallMIO U IPUHUMATD (OCHOBBI MapKeTHHTIA
pellIcHUS (OCHOBHI JIOTHCTHKH
5. OcymecTBIIeHUE AHAaJIU3UPOBATH Monenu nmpomax
TOJITOCPOYHOTO 3KOHOMHYeCKYI0 HHopMaluio | OCHOBBI METOIOB aHAJIA34
IIPOTHO3UPOBaHUS AHaJIIU3APOBATH JIYUIIINEC W IIPOTHO3UPOBAaHHUS ITPOIAK
IIPONaX IIPaKTUKH IIPOIaK
Hcnionp3oBaTh MaTeMaTHYECKUE
METOIBI JJISI aHaJIM3a IIPpoJax
6. OcyInecTBICHHE YpaBiATh NIePCOHATIOM (OCHOBBI YIIpaBJICHUS
pacipeneaeHus: 00s1- IIePCOHAJIOM

3aHHOCTEN MCATY

OCHOBBI IICUXOJIOTUHA

CTPYKTYPHBIMH (OCHOBBI MEHEIKMEHTA
IIOJIpa3aeICHUSIMHU (OCHOBEBI 3THKH
7. OcyIIecTBICHUE (OBEKTUBHO OIIEHUBATh OCHOBBI KOH(PIIUKTOJIOTHH

KOHTPOJISI CPOKOB H
PE3YIILTAaTOB BHIIIOJ-
HeHUS padoT

CUTYAIIHIO U IIPUHUMATh
pelIeHUSI

OCHOBBI IICUXOJIOTUHA
OCHOBBI PTUKH

8. llonydeHue u
OOHOBJICHHUE pelie-
HIX 3BHAHUH B

BAHTH]

o0JIacT HHpOpMalIH-
OHHBIX TEXHOJIOTUH

OCYIIEeCTBIISTh IIOUCK
UHPOPpMAIIUHN

BocripuHumars

1 aHAJIU3UPpOBaTh HH(pOpMAaIIUIO

(OcHOBBI HHOOPMAITHOHHBIX
TEXHOJIOTUH

Metomsl moncka HH(pOpMaIuu
(OcHOBHBIC YJaCTHUKU

Ha 1T -peiake

MHocTpaHHBINA SI3BIK
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MeHepxep no npogaxam pelleHUid N CNOXHbIX TEXHNYECKUX CUCTEM

llepeuenv ocHoHLIX YMeHUT, HABLIKO8 U 3HAHUL, mpebdyeMbliX 0159 BblNOJHEHUS
QOANCHOCMHBIX 00S3aHHOCmEl (cedbMOl YpoBeHb)

O0a3aHHOCTH

YMeHUd M HAaBbIKH

3HAHUA

9. Ilpunsitne yrpas-
JICHUYECKHUX PEIeHUH
B IIpeaeiiax CBOCH
IIpopeCCUHOHATIPHON
KOMITETEHTHOCTH

OLieHUBaTh CUTYAIIHUIO

1 IPUHUMATD PeIIeHUS
bpats Ha cebds
OTBETCTBEHHOCTDH B paMKax
TOJDKHOCTHBIX 00SI3aHHOCTEN
AHaAIU3UPOBATH CUJILHBIEC

1 ¢J1adble CTOPOHBI
yIIPaBJICHIECCKUX PE

[ecHUU

MeHemKMeHT

10. 1IpoBeneHue
OLICHKU IIe€PCIIEKTHB-
HOCTHU KJIMEHTOB

AHaAJIA3HUPOBATH
SKOHOMHUYECKYIO HHPOPMAIIHIO

(OCHOBBHI MApKCTHUHIA

11. KoopnuHupo-
BaHHE pa3padOTKU

C VIIPaBISIONINMHA
KOMIIAHUHN METONOB
1 MECPOIIPUSITHH IO
yBeJIMUSHUIO 00beMa
IIPOJAX, pacIlIipe-
HUIO phIHKA

1 pa3BUTHIO OM3HECa

AHaAJIA3UPOBATH
SKOHOMHYECKYIO0 HH(POPMAIIHIO
OlLieHUBaTh CUTYAlIHIO

U IIPUHUMATD PEIICHUS
OIKUCHIBATD 1IEJICBBIE CETMEHTEI
pPBIHKA

OCYIIECTBIATH IIPOTAXHA
AHAJIU3UPOBATH CUJILHBIEC

1 ¢J1adble CTOPOHBI
YIIPaBJICHUCCKUX PE

[eHUU

Momemu mpomax

(OCHOBBI MapKeTHHTA
(OCHOBEI CTPaTeTHYeCKOTO
MEHEDKMEHTA

12. Pazpaborka cOBI-
TOBOM CTpaTeruu n
MEPOIIPUSATHH II0 €€
OCYIICCTBICHUIO

AHaAJIABHUPOBATH
HKOHOMHUYECKYIO UHPOPMAIIHIO
OLleHUBAaTh CUTYAIIHIO

U IIpPUHUMATDh PCINCHUS
OIUCHIBATh 11CJICBBIC CETMEHTEI
PBIHKA

OcCyIIeCTBITH IPOILaXHU
AHaAJIU3UPOBATH CUJIILHBIC

1 ¢JIadbIe CTOPOHDI
VIIPABJICHUYCCKUX PE

[eHUU

Monmenau nmpomax

(OCHOBBI MapKeTHHTA
(OCHOBBHI CTpaTETHIEeCKOTIO
MeHeDKMEHTAa

13. Ycranosneune u
TIOTEPKAHAEC MEXK-
JIMYHOCTHBIX OTHOIIIE-
HUU ¢ KJIUCHTAMU U
IapTHEpaMu

IlommepxxuBaTh ¥ pa3BUBaTh
TOJITOBpPEMEHHBIE JIEJIOBBIC
OTHOIINEHHS ¢ KIIMeHTaMHU
IIpaBUabHO HHTEPIIPETUPOBATE
peaKIUU IapTHEPOB U KIIMEHTOB
1 IIOHUMATh IICHXOJOTHYECKHUE
MOTHBEI

I IpaBHIILHO apTHUKYJIMPOBATh

OCHOBBI IICUXOJIOTHH
M HocTpaHHBIHA SI3BIK

14. YrBepxneHue
OI0/DKETHBIX PACXOTOB

bpats Ha cebs
OTBETCTBEHHOCTH B paMKax
TOJDKHOCTHBIX 00SI3aHHOCTEN

MeHemKMeHT
(OCHOBBI OYXTaJITEPCKOTO y4deTa

15. Yyactue B HaliMe
[IepcoHala

YIIpaBiIsATh IIEpPCOHAIOM

YpaBiaeHe IIePCOHATIOM
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[lpodpeccnoHanbHble cTaHpapThl B 00nact MHPOPMaLUUOHHBIX TEXHONOTMNIA

llepeuenv ocHoBHbLIX YMeHUT, HABLIKO8 U 3HAHUL, mpebdyeMbix 0449 BblNOJHEHUS
JOANCHOCIMHDBIX 003aHHOCMEl (cedbMOU YPOBEHD)

O043aHHOCTH

YMeHuq 1 HAaBbIKH

3HAHUA

16. YrBepxKmeHue
MapKeTHHTOBOTO

IJiaHa

AHAJIIU3UPOBATH JIYUIIIAC
IIPaKTUKH IIPOIaK

bpats Ha cebds
OTBETCTBEHHOCTH B paMKax
TOJDKHOCTHBIX 00SI3aHHOCTEH
BocrmpuaHumars

1 aHAJIU3UPOBaTh HHPOPMAILIUIO
HMHCcTpyKTHPOBATE
KoHiieHTpHUpoBaThcs

Ha pabodeM IIpolecce
OLleHUBaTh CUTYAIIUIO

W IIPUHUMATDh pellicHUS

I IpoBonuTh Npe3eHTAIINA

(OCHOBHI MApPKCTHUHI'A

17. @opMupoBaHue

OCYIIECTBIATh ITPONAXH

(OCHOBEI CTPpATCIMYCCKOIO

[TO3UITMOHUPOBaHUS | bpaThs Ha ce0s1 OTBETCTBEHHOCTD | MEHEIKMEHTA

KOMIIaHU N B paMKax JIOJDKHOCTHBIX MapKeTHHT
00sI3aHHOCTEN

18. MopMupoBaHue IlogroraBmuBath (OCHOBBI MapKeTHHTA

IIEHOBOH ITOJIUTUKHA
KOMIIaHUHU

KOMMEPUESCKHUE IIPESIIIOKCHUS
AHAJIU3UPOBATH JIVUIIIAC
IIPAKTUKH IIPOTAK

(OCHOBBHI CTPATETHYSCKOTO
MEHEIKMEHTA

(OCHOBHBIC HOPMATUBHBIC AKTHI
B 00JIACTH peTryINPOBaHUSI
KOMMEPUESCKOU NeSITSIIbHOCTH

19. CamopazButue

Ypapiagars paboduM BpeMeHeM
I loBBITIATE
KBaAJIM(PUKAITHOHHBIN YPOBESHE

OCHOBBI IICUXOJOTUHU
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