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oT 27 aekabpsa 2002 r. Ne 184-P3 «O TeXHNYeCKoM perynmpoBaHn», a npasuna npuMeHeHUs HaunoHanbHbIX
ctaHaapToB Poccunckon ®egepaummn — FrOCT P 1.0—2004 «CTtaHaapTnsaumna B Poccunckon Pegepadini.
OCHOBHbIE NONOXEHUA»
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2 BHECEH YnpasneHunem TexHM4eCcKoro perynmpoBaHuga n ctaHgaptusaunm $egepanbHOro areHTCcTBa
No TeXHUYECKOMY perynmposaHuio 1 MeTponorum

3 YTBEPXAEH M BBEJEH B OEWNCTBWE Mpukasom PeaeparnbHOro areHTCTBa Mo TeXHUYECKOMY
perynupoBaHuio U metponornn ot 18 aekadpa 2008 r. Ne 471-cT

4 Hactodawun ctaHgapT naeHTudeH mexxayHapoaHomy ctaHgapty MCO 9001:2008 «CuctemMbl MeHe K-
MeHTa KadecTBa. TpeboBaHua» (ISO 9001:2008 «Quality management systems — Requirement»).

[1py NpMeHeH HacToALWero cTaHgapTa pekoMeHAYeTCA UCMONb3oBaTh BMECTO CChITIOYHOro MeXay-
HapoaHOro ctaHaapTa COOTBETCTBYIOLWMM eMy HauMoHanbHeIM cTaHaapT Poccunckon ®egepaunn, ceegeHud
O KOTOPbIX NpMBedeHbl B AONMONMHUTENBHOM NpUnoxeHun B

5 BSAMEH TOCT P MCO 9001—2001

6 NEPEN3OAHWE. Aeryct 2010 .

VIHQpopmauusa 0b UsMeHeHUSaX K HacmosweMy cmaHoapmy rnyornukyemcsi 8 eXXe200H0 u3dagaeMoM UH-
POopMaUUOHHOM yKazamere «HauuoHanbHble cmaHoapmbiy, a meKcm U3MeHeHUU U norpasoK — 8 exemMe-
CSYHO U30asaeMbixX UHpOpMalylUOHHbLIX yKalamensix «HauuoHanbHbie cmaHoapmbl». B cniydyae riepecmompa
(3aMeHbl) Unu ommMeHbl Hacmosuw,e2o0 cmaHoapma coomeemecmesyroujee yseoomreHue byoem onybriukosaHo
8 eXXeMEeCSIYHO U3dagaeMoM UHpOopMaUUOHHOM yKa3zamere «HalyuoHarnbHbie cmaHOapmably. Coomeemcmay-
roujast UHpopmMauus, yeeOoMIIeHUS U meKecmbl pasMellaromcss makxke 8 UHGhopMayUuoHHoU cucmeme oblyez2o
nonb308aHuUs — Ha opuluanbHoM caume PeoepanbHo20 azeHmemea rno mexHU4ecKoMy peaynuposaHuro U
Memporsnoauu 8 cemu ViHmepHem

© CraHgapTuHdopm, 2009
© CTAHOAPTUH®OPM, 2010

HacTtoawmnn ctaHgapT He MOXeT OblTb MOSHOCTLIO UMM YaCcTUYHO BOCTIPOU3BEAEH, TUPaXKMPOBAaH U pac-
MpocTpaHeH B KayecTBe oduLmanbHoro nsganua 6es paspeweHns PegepanbHOro areHTCTBa No TeXHUYECKo-
MY PerympoBaHno 1 MeTPOoSIoru
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BBegoeHue

Oo6wue nonoxeHus

[1na co3gaHna cucTemMbl MEHEKMEHTA KadecTBa HeObX0aMMO CTpaTerndyeckoe pelleHne opraHmMsasun.
Ha pa3paboTky 1 BHeapeHne cCUCTEMblI MEHEXKMEHTa KavyecTBa opraHn3au iy BRUSHOT:

a) ee BHelHAsa cpeaa, U3SMEHEHUSA NN PUCKK, CBSI3AHHbLIE C 3TON Cpeaoun;

b) nameHsaoWnecst NOTPEOHOCTH;

C) KOHKpEeTHbIe Lenwu;
d) BbINyckaemas npoayKUuus;
e) NpUMeHsieMble NPoLEecchl;

f) pasmep M CTpyKTypa opraHusaLunu.

Hactodawnn cTaHaapT He npeanonaraet eanHoodpasnsa B CTPYKTYpe CUCTEM MeHedXMEHTa Ka4vyecTBa
NN UX OOKYMEHTAaLUN.

TpeboBaHMA K cUCTEME MEHEKMEHTA Ka4vecTBa, YCTaHOBMNEHHbIE HACTOALLMM CTAaHAAPTOM, ABMASAOTCA O0-
MOMHSOLWMMK NO OTHOLWIEHUIO K TpeboBaHMaM K npoaykunn. MHdpopmauuna, obosHaveHHas Kak «llpumedanmne,
HOCUT XapaKTep MeToan4ecKUX ykasaH1n anst NOHUMaHUS Unn pasbsacHEeHNS COOTBETCTBYIOLLEro TpeboBaHuUS.

HacTtodalwmn ctTaHaapT MOXET UCMONb30BaTbCS BHYTPEHHUMW U BHELUHMMW CTOPOHaMW, BKHOYas opraHbl
no cepTudunkaunmn, B LEenax oUueHKU CnocoObHOCTU opraHn3saumn BbINMONHATL TpeboBaHUA NnoTpedbutenen, Tpe-
DOBaHUS K NPoAyKUMK, ABNsoLLMecst 0ba3aTenbHBIMAU K UCMIONHEHUIO B COOTBETCTBUN C AEUCTBYOLWMM 3aKOHO-
natenscTeBoM (ganee — obsizatenbHble TpeboBaHUS), U CODCTBEHHbIE TPpeboBaHUS.

[Tpn paspaboTke HacTosdwWwero ctaHgapTa OblNy ydTeHblI NMPUHLKUNBI MEHEOKMEHTA KavyecTBa, YCTaHOB-
neHHble MCO 9000:2005 n NCO 9004:20007*.

[TlpouLeccHbIN noaxon

HacTodawmn ctTaHgapT HanpaeneH Ha NpUMeHeHne «npoLueccHoro noaxoga» npu paspabdoTke, BHeaApe-
HAX U yNydLlleHUN pe3yneTaTUBHOCTU CUCTEMbl MEHEXKMEHTA KavyeCcTBa B LENsAX NoBbILLUEHNA yOOBNETBOPEH-
HOCTW NOTpeduTenemn rnyTem BbINMOMHEHUS NX TpeboBaHU.

[na ycnelwHoro oyHKUMOHUPOBAHUA opraH3aunsa gofmkKHa onpeaeniTb U OCYLEeCTBNATL MEHEKMEHT
MHOTOUYNCNEHHBbIX B3aMMOCBA3aHHLIX BUAOB AeATeNbHOCTU. [1eaTeNnbHOCTb, UCMoNb3yowas pecypchl U yripas-
nsiemas B Lensax npeodpasoBaHns BXOOOB B BbIXOAbl, MOXET pacCMaTpUBaThbCA Kak npouecc. HacTo BbIXoa 0A-
HOro npouecca obpasyeT HenocpeACTBEHHO BXO4 CNeayoLero.

[IpuMeHeHWe B opraHmnsaL i CUCTEMBI MPOLIECCOB Hapaay ¢ UX MaeHTUgpunkaummen n B3anmMogencTBMUeEM, a
TaKKe MeHeKMEHT NPoLeccoB, HanpaBneHHbIM Ha NoNy4vYeHUe Xenaemoro pesynerara, MoryT ObiTb onpeae-
NeHbl KaK «NpoLUeCCHbLIN Noaxoa».

[TpenmMmyLLIECTBO NPOLECCHOMo Noaxoaa COCTOUT B HENPEPLIBHOCTU yrpaBneHUsl, KOTopoe OH obecnevun-
BaeT Ha CTbIKe OTAENbHbLIX NPOLECCOB B paMKax UX CUCTEMBI, a TakXKe NpU X KoMObMHaL M 1 B3anMMoaeNCTBUN.

[1py NpUMEHEeHNUN B CUCTEME MEeHeMKMEHTa Ka4yecTBa TakoW noaxoa nogvyepknBaeT BaXXHOCTh:

a) MNOHUMaHUA U BLINOMTHEHUSA TPeboBaHUN;

b) HeobxoaMMOCTU PpacCMOTPEHNUSA NMPOLECCOB C TOYKN 3peHnsa AobaBnseMon M1 LEHHOCTH;

C) OOCTMXKEHUSN 3annaHMPOBAaHHLIX PE3yNbTaToOB BLINOMHEHUS NPOLECCOB N 0becnevueHns nx peaynsra-
TUBHOCTU;

d) MOCTOSIHHOIO yny4leHUs nNpoLeccoB, OCHOBAHHOMO Ha OOBLEKTUBHOM U3MEPEHNN.

[lpBeaeHHada Ha pucyHke 1 mMogenb cUCTEMbl MeHeQKMeHTa KadyecTBa, OCHOBAHHOW Ha NPOLEeCCHOM
nogxoae, UNNIOCTPUPYET CBA3N MeXay npoueccamiu, npeacTtaBeHHbIMU B pasgenax 4 — 8. 91a Modenb noka-
3bIBAET, YTO NOTPEOUTENN UTPAKOT CYLLIECTBEHHYIO POMb B YCTAHOBMNEHUN TPEDBOBaHUIN, pacCMaTPUBAEMBIX B Ka-
yecTBe BX040B. MOHUTOPUHT YOOBNETBOPEHHOCTU NOoTpedbuTenen TpedyeT oueHKNU MHopMaL MM 0 BOCNPUSTUN
noTpebunTensamMmm BoINnonHeHns ux TpedoBaHni. [NpuBeageHHast Ha pUcyHke 1 Modernb OXBaThiBAET BCE OCHOBHbIE
TpebOoBaHNA HACTOSALLEro cTaHaapTa, HO He NMoKasbIBAEeT NpoUecchl Ha AeTanbHOM YPOBHE.

[Tpumeyanwmne—Kpome Toro, Ko Bcem npoueccam MmoxeT ObiTb npumeHeH uunkn «Plan — Do — Check — Act»
(PDCA). Unkn PDCA MOXHO KpaTKO onucaTb Tak;
- nnaHnpoBaHue (plan) — paspaboTka uenem n NpoueccoB, HEOBXoANMbIX AN AOCTUXKEHUS PE3yNbTaToB B COOT-
BETCTBUM C TpeDOBaHUAMM NOTpedbuTenem n NONNTUKON OPraHn3aLmni;

- ocylwecTBneHne (do) — BHegpeHwue NpouecCcoB;

- npoBepka (check) — MMOCTOSAHHbIE KOHTPOIb N N3MEpPEHne NpouUeccoB U NPOAYyKUUN B CPaBHEHUN C MONMNTU-
KOW, Lensamm n TpeboBaHusaMKM Ha NPoaAYKUUIO N coobLEeHne 0 peasynbTrartax;

- aencrteue (act) — MPUHATUE OEVNCTBUU MO NOCTOAHHOMY YNYULWLEHNIO NMoKa3aTenen npoLeccos.

* C 30 oktabps 2009 r. gencteyet MCO 9004—2009.
IV
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NOCTOAHHOE YINYYLUEHUE
CUCTEMbI MEHEOXMEHTA KAHECTBA

OTBETCTBEHHOCTD
PYKOBOOCTBA

Ynosne-

M3MEPEHME,
AHANMASZ BN EEEEEEEEEEEEEEEEE TBopeH-
M YNYYLIEHWE HOCTh

MEHEDDKMEHT
PECYPCOB

Tpe6o- | | Bxoa NPOLIECCH! BeixoA
BaHUS YM3HEHHOIO LIMKNA

NPOAYKLIUU §

YcnoBHble 0003Ha4YeHus:
——» [lesiTenbHOCTb, A0DaBNAOLAaA LLeHHOCTb
snnnnnne - [JOTOK MHDOPMaALINA

PucyHok 1 — Mogenb cuctembl MEHEOXKMEHTA KaveCcTBa, OCHOBaAHHOW Ha NMPOLUECCHOM noaxoae

CBazb ¢c NCO 9004

NCO 9001 n NCO 9004 asnsatoTcd cTaHgapTaMuU Ha CUCTEMbBI MEHEPKMEHTA Ka4vecTBa, KOTopble A0MOo-
HAKOT APYr Apyra, HO UX MOXHO NPUMEHATL Takke He3aBUCUMO.

MCO 9001 ycTtaHaBnmBaeT TpeboOBaHUA K cUCTeMe MeHed)KMeHTa KayecTBa, KOTopble MOryT ObITb UC-
Nonb3oBaHbl AN BHYTPEHHEro NPUMEHEHUs opraHu3aunsaM, a Takke B Lenax ceptudpukaumm nnm saknoye-
HUAS KOHTpakToB. CTaHOapT HanpasBfeH Ha pes3ynbTaTUBHOCTb CUCTEMbl MEHeQ)KMeHTa KadecTBa Mpu
BbIMOMHEHNN TpeboBaHUN NOTPebUTENEN N COOTBETCTBYIOLLNX 3akoHoA4aTeNbHbIX U ApYTrnX oba3aTenbHbIX Tpe-
boBaHUN.

Ko BpemeHu nyonukauum ctaHgapta NCO 9001:2008 ctanpgapt NCO 9004 Haxoaunca Ha cTaaun nepe-
cmoTpa. Hoeasd Bepcust MCO 9004 dyaet coaepxaTb pekoMeHaauunm Ansg MeHemKMeHTa No AOCTUXKEHUIo
YCTONYMBOrO ycnexa nodon opraHmsaLun B CNOXHOW, TpeboBaTeNbHOU U NOCTOSIHHO U3MEHSALWENCH cpeae.
NCO 9004 npeacrtaBndaeTt bonee WMPOKUN B3rNag Ha MeHeKMeHT KadecTBa, Yem NCO 9001; oH HauennBaeT
Ha yaoBNeTBOPEeHNE NOTPEDHOCTEN N OXKNAAHNN BCEX 3aUHTEPECOBaHHLIX CTOPOH Ha OCHOBE CUCTEMAaTUYECKO-
0 N MNOCTOAHHOIO yNydlleHUsa aesiTenbHOCTU opraHmsaunn. OgHako 3TOoT cTaHaapT He nNpeaHasHavyeH ang ue-
nen ceptudunkaunmn, saknroveHnsa KOHTPAaKTOB U BbINONMHEHUA 0bsA3aTernbHbIX TpeboBaHUNA.

CoBMeCTUMMOCTb C APYTMMU CUCTEMaMU MeHeKMeHTa

[Tlpn  paspaboTke HacTodAWero craHgapta AOMKHOE BHUMaHWe ObINo  yaeneHo NOMOKEHUSM
MCO 14001:2004 ans ynyJdlleHUs COBMECTUMOCTM 3TUX ABYX CTaHAapTOB B MHTEpecax coobLIeCcTBa Nofb3o-
Batenen. NpunoxeHne A nokasbiBaeTt cooTBeTcTBMe Mexay MCO 9001:2008 n CO 14001:2004~.

HacTosawmm ctaHaapT He COAEPXKUT KOHKPETHBLIX TpeboBaHMN K ApPYrMM cUCTEMaM MEeHeIKMEHTA, TaKUM
Kak MEeHeKMEHT OXpaHbl OKpyXKatoLllen cpeibl, MEHEPKMEHT npodpeccruoHanbHOro 3aopoBbAa M besonacHocC-
TN, PUHAHCOBBLIN MEHEKMEHT UMM MeHEPKMEHT pUCcKoB. OaQHaKo cTaHAapT NMNO3BOMSAET opraHuU3aLni cornaco-
BaTb WM UHTErpupoBaTb CBOK CODOCTBEHHYHD CUCTEMY MEHEMKMEHTa KadecTBa C APYrMMM CUCTEMaMU
MEHEeMKMEHTa C COOTBETCTBYOLLUMU TpeboBaHUAMKU. OpraHM3aums MOXET aganTMpoBaTh AEUCTBYHOLYHO(ME)
cnuctemy(bl) MEHEXKMEHTA ANdA CO30aHNS CUCTEMbI MEHEPKMEHTA KaueCcTBa, COOTBETCTBYHOLLEN TPeDOBaHUAM
HacTosALWero ctaHgapTa.

* C 17 miona 2009 r. gencrteyet TexHndeckas nonpaeka 1 kK NCO 14001—2004.
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HAUMWOHANBbHBIUWNW CTAHOAPT POCCUUCKOWN PEOEPALUMN

CUCTEMblI MEHEOXMEHTA KAYECTBA

TpeboBaHuUA

Quality management systems. Requirements

INata BBegeHnsa — 2009—11—13

1 Ob6nacTtb NpUMeHeHus

1.1 O6LWwmMe nonoxeHus

HacTodawmnn cTaHaapT ycTaHaBNMBaET TpeboBaHUSA K CUCTEME MEHEPKMEHTa KavecTBa B TeX cny4vasix,
kKorga opraHusaums:

a) Hy)XgaeTcs B AeMOHCTpaLun CBOEN CNOCOOHOCTU BCceraa NnoctaBnATb NPOAYKLUNIO, OTBEYAIOLLYIO Tpe-
OOBaHMAM nNoTpebutenen N COOTBETCTBYIOLUM 0Ds3aTeNbHLIM TPEeOOBaHUAM;

D) cTaBUT CBOEW UENbIo NOBbILLIEHWE YOOBNETBOPEHHOCTU NOTPEDUTENEN NocpeaAcTBOM 3PP EKTUBHOIO
MPUMEHEHNSI CUCTEMBI MEHEIKMEHTAa KavyeCcTBa, BKNoYas NpoLUecchl NOCTOAHHOIO ee yny4dlleHus, 1 obecne-
YeHe COOTBETCTBUS TPeDOBaAHUAM NOTPEObUTENEN U COOTBETCTBYIOLLMM 0053aTETbHBbIM TPEOOBaAHUAM.

[TpumevaHus

1 B HacTosiwemM cTaHgapTe TEPMUH «MPOAYKUUA» MPUMEHUM TOJbKO:

a) K npegHasHadaemoun ansa notpedbutens nnu 3atpeboBaHHON UM NPOAYKLUWN;

b) K NobbIM 3a4aHHbIM pe3yrnbTaTamMm NPoLUECCOB XU3HEHHOIO LMKNA.

2 3akoHogaTenbHble U gpyrne obssartenbHble TpeboBaHUA MOryT ObITh BbIPaXKeHbl Kak NpaBoBble TPEbOBaHWUS.

1.2 TlpMeHeHue

TpeboBaHNA HacTosILWEro ctaHgapTa ABNATCA OOWMMK U NpeaHa3HavYeHbl Ansl MPUMEeHeHUs BCeMU
OpraHu3aLussMn He3aBNUCUMO OT UX BUAa, pasMepa 1 noctaBnsaeMon NpoayKLun.

Ecnn kakoe-nnbo TpeboBaHUe () HAcToALWEero ctaHgapTa Herb3s NPUMEHUTb BCneacTBUe cneuugukn
opraHusauun 1 ee NpoayKUMN, ACNYCKAETCH ero NCKIoYeHue.

[Tpy gonyLEeHHbIX UCKITIOYEHUSIX 3asiIBNEHUS1 O COOTBETCTBUU HACTOSALLEMY cTaHaapTy NpuemMiemMsbl, ecnm
3TU NCKNOYEHUA nognaaatoT nog TpedoBaHua pasaena 7 U He BIUSIIOT Ha CNOoCcoBHOCTL UMM OTBETCTBEHHOCTL
opraHusauum obecnevnBaTb NPoAyKUUEN, COOTBETCTBYOWEN TpeboBaHUSM NOTPedbUTenem n CooTBETCTBYHO-
LM oba3aTenbHbIM TpeboBaHUAM.

2 HopMaTuBHbIE CCbINKN

YKasaHHbIN HUXKE CCbINOYHbIM AOKYMEHT HeobXoauM Ansl UCNONMb30BAHUS HaAcTosLWero ctaHaapTa. Ans
OaTUPOBAaHHBLIX CChINOK MPUMEHSIOT TOMBKO TY BEPCUID, KOTOopas OblNa ynoMsiHyTa B TekcTe. [ina HeaaTupoBaH-
HbIX CCbINOK HEOBX0AMMO UCNONMB30BATL CaMoe NnocneaHee n3gaHue AoKyMeHTa (BKoYasi niobble nonpasku).

NCO 9000:2005 Cucrtembl MeHegXMeHTa KadvecTBa. OCHOBHbIE NONOXEHUSA U CNOBapb

3 TepMUHbLI N onpegeneHus

B HacToslWweM cTaHaapTe npuMmMeHeHbl TepMUHLI U onpeaeneHns, agaHHble B CO 9000.
B TekcTe HacToALlero ctaHaapTa TePMUH «MPOAYKLUSA» MOXeT 03HavaTb Takke «yCnyry».

U3pgaHne odbvumanbHoe
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4 CucTtemMma MeHeOQ)KMeHTa KaJyecTBa

4.1 O6wumne TpeboBaHUA

OpraHusaums aomkHa paspaboTaTth, 3aA0KYMEHTUPOBATL, BHEAPUTb 1 NoaAepXKXMUBaTh B pabovyeM COCTO-
AHUN CUCTEMY MEHEKMEHTAa KaueCcTBa, NOCTOAHHO YNyYllaTh ee pe3ynsbTaTUBHOCTb B COOTBETCTBUN C TPebOo-
BaHUSAAMU HACTOSALEro ctaHgapTa.

OpraHn3auna 4ormkHa:

a) onpeaensTb NpoLecchl, HeobXxoaUMbIE ANA CUCTEMBlI MEHEKMEHTA KadvecTBa, U UX MPpUMEHEHNE BO
BCen opraHmnsaunm (1.2);

b) onpegenaTb nNocneaoBaTeNbHOCTL U B3aMMOAeNCTBUE 3TUX NMPOLIECCOB;

C) onpeaensitb KPUTEPUU U METOAbI, HECOXoaMMbIe ANa obecnevyeHUs pe3yrnbTaTUBHOCTM Kak Npu OCy-
LLIECTBNEHNN 3TUX NMPOLIECCOB, TakK U NPU ynpaBneHnum MMK;

d) obecnevmBaTb HaNU4Ke pecypcoB U MHpOPMaL K, HeobXxoAUMBIX ANA NoAAe PXKaHUA 3TUX NPOLECCOB
N X MOHUTOPUHIA;

€) OCYLUEeCTBNATb MOHUTOPWUHT, U3MEepeHne, Tam, rae 310 BOSMOXHO, U aHaNn3 3TUX NPOLIECCOB;

f) npuHUMAaTL Mepbl, Heobxoaumble AN AOCTMXKEHUS 3anaHUPOBAHHLIX PE3ynbTaToB U MOCTOAHHOMO
yNyJvleHna 3TUX NpoLLeccoB.

OpraHusaumst AoMmKHA OCYLLECTBMATb MEHEPKMEHT MpoLeccoB, HeODXOAUMBIX OISl CUCTEMbI MEHEIXK-
MEHTa Ka4vecTBa, B COOTBETCTBUN C TpeDOBaHUSIMN HACTOSALLEro ctaHgapTa.

Ecnn opraHuzaunsa pelwlaet nepefarb CTOPOHHEW opraHusauni BbINoNHEeHWUe Kakoro-nmbo npouecca,
BNMUSIOLLIENO HA COOTBETCTBUE NPOAYKLUMK TPeDOBAHMSIM, OHa A0MKHAa 00ecnevnTb CO CBOEW CTOPOHBI yNpaBne-
HMAe TakuMm npoueccoM. Bua n cteneHb ynpaBneHusa npoueccamuy, nepegaHHbIMU CTOPOHHUM OpraHU3aLusim,
OOMKHbI ObITL onpeaeneHbl B CUCTEME MeHeMKMEeHTa KadecTBa.

[TpumevaHnHuns
1 YNOMsaHyTbIE BbllWE NPOLUECCHl, HEODX0ANUMbIE ANsl CUCTEMbI MEHEQXKMEHTA Ka4veCTBa, BKIO4aoT B cebs npouec-

Chbl ynpaanqueCKoﬁ HEeATEIIbHOCTU PYKOBOACTBA, obecneYyeHus pecypcamMy, rnpoueccbl XM3AHEHHOIO UUKIa NpoaykKuymnn, n3-
MEePeHUH, aHalln3da 1 yIriyydleHUs.

2 [llpouecc, nepegaHHbIv Apyron opraHn3auumn, SBNsETCH NpoLeccom, HeOBXoAUMbIM ANsl CUCTEMbI MEHEPKMEHTA
opraHmaaumnm, HO Nno BbIBOPY OpPraHn3aumnm BbINONHAEMbIM BHELLHEW ANA HEE CTOPOHOMW.

3 ObecneveHne ynpaeBnenus npoueccamm, nepeaaHHbIMm CTOPOHHUM OpraHn3agnsim, He 0CBODOXKAAEeT OpraHn3a-
LU0 OT OTBETCTBEHHOCTU 3a COOTBETCTBUE BCEM TpeboBaHMsM notpebutenen n obsasarenbHbiM TpeboBaHusam. Boibop

BUAA U CTENEHWN yrnpaBlieHUs NPOLECCOM, NepeaaHHbIM CTOPOHHEN OpraHn3aunmn, 3aBUCUT OT TakMX HaKTOPOB, Kak:

a) BO3MOXHOE BrUsiHWE NepegaHHoro CTOPOHHUM OpraHu3auusivM npolecca Ha cnocoOHOCTb opraHn3aumm NocTas-
NATb NPOAYKLMIC, COOTBETCTBYIOLLYIO TPEOOBaHUAM;

b) cTeneHb y4acTnsa B ynpaBlieHUn NpoLeccoMm, nepeaaHHbiM CTOPOHHEN OpraHn3aunim;
C) BO3MOXHOCTb 0becneveHuss HeobxoAMMOro ynpasneHusl NocpeacTBoOM npumeHeHus Tpebosanum 7.4,

4.2 TpeboBaHUA K 4OKYMEHTaLuun

4.2.1 O0OWuMe nonoxeHus

[okymeHTauusa cuctemMbl MEHEXKMEHTA KavyeCcTBa A0MKHA BKNoYaTh B cebsi:

a) OOKYMeHTanbHO 0POpPMIEHHbIE 3asdBNEHUA O NONUTUKE U LLeNnax B obnacTu Ka4yecTBa;

b) pykoBOACTBO NO Ka4yecTBY;

C) AOKYMEHTUPOBAHHLIE NpoLeaypbl U 3anucu, TpedyemMmble HACTOALWMM CTaHOAPTOM;

d) OOKYMEHTHI, BKMovad sanmcu, onpeaeneHHble opraHusaunen kak Heobxoamumele en Anst obecneveHUs
oo pekTUBHOMO NNaHMPOBaHUA, OCYLLECTBNEHNSA NMPOLECCOB U ynpaBneHUsa MU,

[TpumevaHus

1 Tam, rae B HACTOSIWEM CTaHAAPTE BCTPEYaeTCs TEPMUH «AOKYMEHTUPOBAHHAS npoueaypar», 9T0 03HAYaeT, 4To
npoueaypa paspaboraHa, AOKYMeHTanbHO 0opmMIieHa, BHeAPEHA U nNogaepXuBaeTcs B pabovem coctossHun. OauH gOKy-
MEHT MOXET coaepKaTb TpeboBaHnsa ogHon unm bonee npoueaypsl. TpeboBaHmne 0 HaNMU4YMM JOKYMEHTUPOBAHHON NPOLE-
Oypbl MOXeT BbITb peannioBaHo bonee Yem OgHUM AOKYMEHTOM.

2 CrteneHb AOKYMEHTUPOBAHHOCTU CUCTEMbI MEHEKMEHTA KA4eCcTBa OQHON OpraHn3aummn MOXeT OTNUMYaTbCH OT
CTENEHN AOKYMEHTUPOBAHHOCTN APYIron B 3aBUCUMOCTM:

a) oT pasmepa opraHusaumm n Bnaa aesiTernbHOCTM;

b) OT CNOXHOCTK M B3aMMOAENCTBUS MPOLECCOB;

C) OT KOMNETEHTHOCTU NnepcoHana.

3 HokymeHTaumst MOXeT BbITb B Ntobon hopme n Ha NodOM HOCUTENE.
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4.2.2 PykoBoACTBO NO Ka4vyecTBY

OpraHusauus gomkHa paspadoTtaTtb U nogaepXmeaTtb B padbovyemM COCTOSIHMK PYKOBOACTBO MO KAYEeCTBY,
coaepxallee:

a) obnacTtb NPUMEHEHUS CUCTEMBI MEHEXKMEHTA Ka4YeCcTBa, BKNovas nogpodbHOCTU U 0O0CHOBaHUE Nio-
ObIX ncknoveHun (1.2);

D) AOKYMEHTUPOBAHHLIE MpoLeaypbl, paspaboTaHHbIe ANSl CUCTEMbI MEHemKMeHTa KadyecTBa, WUNu
CCbIJIKA HA HUX;

C) onucaHue B3aMMOAeNCTBUA NPOLLEeCCOB CUCTEMbl MEHEMKMEHTa KaYyeCcTBa.

4.2.3 YnpaBneHue gOoKyMeHTaLueun

[JOKYMEHTbI CUCTEMBI MEHEKMEHTa Ka4vyecTBa A0MKHbI ObITb ynpaBnsaeMbiMU. 3anncu, NpeacTaBnsiio-
e cobon cneymnansHbin BUO AOKYMEHTOB, AOMKHEI ObITh yNpaBnaeMbIMN COrnacHo TpeboBaHnsam 4.2 .4.

[ns onpeaeneHnsa HeoOXoANMMbIX CPEACTB yNpaBneHusl AoMmKHa ObITb paspaboTtaHa AOKYMEHTUPOBAH-
Haga npoueaypa, npegycMmatpusaroLllagq:

a) opuumanbHoe oaobpeHne AOKYMEHTOB C TOYKU 3PEHUNA UX 4OCTAaTOMHOCTU A0 BbINYCKA;

D) aHanua 1 akTyanmsauuto no Mmepe HeodbxoanMoCTH U MOBTOPHOE odonLnanbHoe ogobpeHne JOKyMeH-
TOB;

c) obecnevyeHne naeHTUPMKaALUN NSMEHEHNN U CTATyCa NepecMoTpa AOKYMEHTOB;

d) obecnevyeHne HaNU4YUA COOTBETCTBYIOLLMX BEPCUIA AOKYMEHTOB B MEeCTaxX UX MPUMEHEHUS;

e) obecnevyeHne coxpaHeHUs AOKYMEHTOB YETKUMU N NMErKo NASHTUPULIMPYEMBIMU;

f) obecnevyeHne maeHTUPUKaALUKA N yNpaBneHne paccbiNKoW AOKYMEHTOB BHELUHEro NpOUCXOXOeHUS,
onpeaeneHHbIX opraHusaunen Kak Heobxogmmble Anst NNaHUPOBaHUA U PYHKLUUOHUPOBAHUA CUCTEMBI Me-
Heg)KMEeHTa KavyecTBa;

g) npegoTBpalleHne HenpegHaMmepeHHOro UCNoNb30BaHUA yCTapeBLUUX AOKYMEHTOB U MPUMEHEHUE CO-
OTBETCTBYOLEN NASHTUDUKALIUMN TaKNX JOKYMEHTOB, OCTaBMEHHbIX ANSl KaKUX-NMbo Leneu.

4.2.4 YnpaBneHue 3anucAMu

3annucun, yCTaHOBMEHHbIE ANA NpeacTaBneHnst CBUAETENBLCTB COOTBETCTBUSA TPeOOBaHUAM U peaynbra-
TUBHOIO PYHKUMOHUPOBaAHUA CUCTEMbI MEHEXKMEHTa KavyecTBa, AOMKHbI HaxoAuUTbCAa Noa ynpasrneHuem.

OpraHunsauna gomkHa yCTaHOBUTL AOKYMEHTUPOBaHHYIO npoleaypy Anga onpegeneHus cpeacTs yrpas-
neHns, HeodbxoanMbIX AN naeHTUUKaLnm, XxpaHeHnsa, 3alThbl, BOCCTAHOBMEHUS, COXPaHEHUA N U3BATUS 3a-
nucen.

3anmcu goIMKHbI OCTaBaTbCA YeTKUMK, Nerko naeHTupnumMpyemMbiMn 1 BOCCTaHaBNMBaeMbIMUA.

5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.1 ObsA3aTenbCcTBa PpYKOBOACTBA

Bricllee pyKOBOACTBO AOIMKHO obecneunBaTb Hann4ne CBUAETENbCTB MPUHATUSA CBOUX 0BS13aTEeNbLCTB MO
paspaboTke N BHEAPEHUIO CUCTEMBI MEHEKMEHTA KAYECTBA, a TakKe NOCTOSIHHOMY YNyJLLIEeHUIo ee peaynbra-
TUBHOCTU NOCPEeACTBOM:

a) JoBedeHUsa A0 CBeAeHUs nepcoHana opraHnsaunm BaXXHOCTU BbINMONHEHUS TpeboBaHU NoTpebunTe-
nen, a Takke 3akoHoaarternbHbIX U 0ba3aTenbHbIX TpeboBaHUN;

b) pa3paboTKu NONUTUKN B 0BNACTU Ka4eCcTRa;

c) obecneyeHunst paspaboTku Luenen B obnactmn Ka4ecTsa;

d) npoBegeHUa aHanMsa co CTOPOHbLI PYKOBOACTBA;

e) obecrneveHUs HeOBXOOANMBIMU pecypcamMi.

5.2 OpueHTaLus Ha noTpedbuTens

Bhicllee pyKOBOACTBO AO/MKHO obecrneynBaTh onpeaeneHne 1 BbinonHeHWe TpeboBaHUK NoTpeduTtenen
0N NoBbILWEeHNA X yaoBneTBopeHHoCcT (7.2.1 n 8.2.1).

5.3 NMonutuka B 06n1acTn KavyecrBa

Bricllee pykoBOACTBO AOMKHO obecneynBaTth, YTOObI NONMTUKA B 0bnacTtu KavyecTBa:

a) COOTBeTCTBOBana Uenam opraHusauni;

b) BKMoYana B cebsa 0bA3aTenbCTBO COOTBETCTBOBATH TPeOOBaAHUAM U NOCTOAHHO NOBLIWATL pe3ynbTa-
TUBHOCTb CUCTEMbI MEHEeIXKMEeHTa KavyecTBa;
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C) co3fgaBarna OCHOBbI ANsl MOCTAHOBKM M aHanM3a Uenen B obnactn KavecTra;
d) Oblna goBeaeHa A0 CBeAeHUA nepcoHana opraHMu3aLnm 1 NOHATHA eMy;
e) aHanusupoBanacb Ha NOCTOSIHHYO NMPUrOAHOCTb.

5.4 NnaHupoBaHue

5.4.1 Lenn B obnactun KayecrTBa

Bricllee pyKOBOACTBO OpraHmM3aLnm AomKHO obecnevmBaTth, YTobObI Lenn B 0bnacTu Ka4ecTBa, BKItoHas
HeobxoaumMble Ans BbINONMHEHUA TpeboBaHWU K NpoayKuumn [7.1, nepevncneHne a)], obinm ycTaHoBMNEHbI B COOT-
BETCTBYOLUX NoapasgeneHnsax N Ha COOTBETCTBYHOLLMX YPOBHAX opraHusaumn. Llenn B obnacTtu kavecTtBa
OOIMKHBI ObITb U3BMEPUMBIMU U COrnacyemMbiMn C NMONMUTUKON B 0BNacTu KavecTBa.

5.4.2 llnaHupoBaHue co3paHudA, nogaepxaHua U ynyudwleHUAa cCUCTeMbl MeHeO)KMeHTa KavyecTBa

Bricllee pykoBOACTBO AOIMKHO obecnevnBaTh:

a) nnaHupoBaHWe cosgaHus, nogaepXKaHusa u ynydleHna cucteMbl MeHepKMeHTa KavyecTBa AN BbINOS-
HeHna TpeboBaHi 4.1, a TakKke ANg AOCTUXKEHUA Lenen B obnactn Ka4ecTBa;

b) coxpaHeHWe UenoCTHOCTU CUCTEMblI MeHeIKMeHTa KadyecTBa Npu NNaHUpoBaHUU 1 BHEAPEHWU B Hee
M3MEHEeHUN.

5.5 OTBeTCTBEHHOCTb, NONTHOMO4YMA U OOMeH UHdopMaL e

5.5.1 OTBeTCTBEHHOCTbL U NOJTHOMOYUA

Bricllee pykOBOACTBO AOMMKHO obecnedvmBaTb onpegeneHne 1M aoBedeHWe OO0 CBedeHUsl nepcoHana
opraHmsaunm OTBETCTBEHHOCTU U NONTHOMOYNN.

5.5.2 lNpeacraBuTenb PyKOBOACTBA

Bricllee pyKOBOACTBO AOMKHO Ha3HAYUTL NpeacTaBUTENS U3 COCTaBa PYKOBOACTBA opraHu3aLun, KoTo-
DbIN HE3aBUCUMO OT ApYyrnx obsasaHHOCTEN A0MKEH HECTU OTBETCTBEHHOCTb M MMETb MOMHOMOYMS, pacnpo-
cCTpaHsaoLWmecs:

a) Ha obecneveHne paszpaboTKK, BHEOPEHUS U NnoaaepXaHns B pabovyem COCTOSIHUM NMPoLEeccoB, Tpeoby-
eMbIX CUCTEMOU MeHeJ)XMeHTa KavyecTBa;

b) Ha npeacTtaBneHMe OTYETOB BbICLUEMY PYKOBOACTBY O (PYHKLUMOHUPOBAHUN CUCTEMBI MEHeKMEHTA
Ka4yecTBa N HeOBXoOAUMOCTU ee YIyYLLIEeHUS;

C) Ha coaencTBUe pacnpocTpaHeHuo NoHUMMaHUa TpeboBaHUX NOTPedbuTenen No BCen opraHnsaumm,.

[ PUMMEYAHWUE — B OTBETCTBEHHOCTDb rNnpeacrtaBuTestd PyKOBOACTBA MOXET ObITb BKITIOYEHO noaacepxaHmne CBH-
3n C BHEWWHMNMUWU CTOPOHAaMM MO BOINpPOCaM, KaCakowmmMmecH CUCTEMbl MEHEAXMEHTA KaYveCTBA.

5.5.3 BHyTpeHHUU obMeH uHhopMmaLmen

Briclluee pykoBOACTBO AO/MKHO obecneymBaTh YCTAHOBMEHWE B OpraHM3aunun COOTBETCTBYHOLMX NpoLec-
cOB obMmeHa nHpopmaumnein, BKNovast MHpopMaLUno, OTHOCALLYIOCS K Pe3ynbTaTUBHOCTU CUCTEMBI MEHEK-
MEHTAa KavecTRa.

5.6 AHanu3 co CTOPOHbI pyKOBOACTBA

5.6.1 O0wue nonoxeHus

BbiCcllee pyKOBOACTBO ACIMKHO aHanMsMpoBaTh Yepes 3annaHupoBaHHbIe UHTepBanbl BpeMeHU CUCTEMY
MEHEXKMEHTa KayecTBa opraHmsaunn B Lenax obecnevyeHnsa ee NnoCTOAHHON NPUTOAHOCTU, AOCTATOYHOCTU U
PE3YNLTaTUBHOCTU. DTOT aHANM3 A0MMKEH BKITOYATh B ceOs OLIeHKY BO3MOXHOCTEW YNy4dLLIEHWUN U NOTPebHOCTU
B UI3SMEHEHUAX B CUCTEME MEHEKMEHTA KadecTBa opraHusaumm, B TOM YUCHE B NMONUTUKE U LiensiXx B obnacTtu
KavecTBa.

3anuncm 0b aHanmse co CTOPOHbI PYKOBOACTBA ACIKHbI NoAAepXKNBATLCS B pabouem cocTosHUN (4.2.4).

5.6.2 BxogHble AaHHbIe ANA aHanu3a

BxoaHble AaHHbIE ANA aHanMs3a co CTOPOHLI PYKOBOACTBA AOMKHbI BKNoYaTh B cebs cneayrowyto MHGop-

) pes3ynbTaTbl ayauToB (MPOBEPOK);
) 0BpaTHYH CBA3b OT NoTpebuTtenen;
C) (PYHKLMOHUpOBaHWE NPOLECCOB N COOTBETCTBUE NMPOoaYyKLNU;
) cTaTyc npegynpexgarolmnx U KoOppekTUpYLWMX AeNCTBUN;
) nocneaywowme AeUCTBUA, BbiTeKaloLlne U3 npeabiayLlnx aHansoB co CTOPOHbI PYKOBOACTBA;
f) M3mMeHeHUa, KoTopble MOTMU Obl NOBNUATL HA CUCTEMY MEHEAKMEHTA Ka4yecTBa;
g) pekomMeHaauUUM NO yryyLleHUIo.
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5.6.3 BbixogHble AaHHbIe aHanu3a

BrixoaHble AaHHbIE aHanmM3a Co CTOPOHbI PYKOBOACTBA AOMKHbLI BKNOYAaThL B cebd BCe pelleHUsa U aeu-
CTBUA, OTHOCALLMECSH:

a) K NOBLILLEHWNIO Pe3yNnbTaTUBHOCTUA CUCTEMBI MEHEKMEHTA Ka4YecTBa N €€ NPOoLLeCCOoB;

D) K ynydlleHuno npoaykunm no oTHOLWEHUIO K TpeboBaHUsSIM noTpebutenen;

C) K NoTpebHOCTU B pecypcax.

6 MeHeaQXMeHT pecypcoB

6.1 Obecne4yeHue pecypcamu

OpraHusauusa gomKHa onpeaennTb U obecnednBaTtb pecypchl, Tpedbyemsble:

a) AN BHeApeHUs U nogaepXaHust B paboyemM COCTOSIHUK CUCTEMBI MEHEKMEHTA KavyecTBa, a Takke
MOCTOAHHOIO NOBLILLEHUSA ee pe3ynNbTaTUBHOCTU;
b) ANsa NOBLILWEHUS1 YAOBNETBOPEHHOCTU NOTPebuTenen nytem BoINMOMHEHUST NX TpeboBaHUA.

6.2 YenoBeudyeckue pecypchbl

6.2.1 O6Lwme nonoxeHus
[TlepcoHan, BbINOMHAKLWIKA paboTy, BNUNAIOLLYIO Ha COOTBETCTBME NpoAyKUMK TpeDOoBaHUAM, O0JTDKEH
ObITb KOMNETEHTHBLIM Ha OCHOBE MONYyYeHHOro obpasoBaHUst, NOArOTOBKN, HABLIKOB M ONbITA.

[1TpunmeyaHune—HacooTBeTcTBME NpogyKuum TpeboBaHusM NPSIMO UM KOCBEHHO MOXET BNUSATb NepcoHan,
BbIMOMHSAOWMIA NMoOyIo paboTy B paMKax CUCTEMbI MEHEI)KMEHTA Ka4vecTBa.

6.2.2 KoMmneTeHTHOCTb, NOArOoTOBKa U 0CBeAOMITIEeHHOCTb

OpraHunsauus gormkHa:

a) onpenenaTb HeObXoAUMYIIO KOMMNETEHTHOCTL NMepcoHana, BbINoMHALWeEero paboTy, kKoTopasi BNUSIET
Ha COOTBETCTBNE TPEeDOBaHMSAIM K KQYeCTBY NPpoayKLUN;

D) raoe 3To BO3IMOXHO, obecnevnBaTb NOATOTOBKY UMK NpeanpuHAMaThL Apyrue AeUCTBUSA B LLENSAX AOCTU-
XeHnsa HeobXoaMMOWN KOMNEeTEHTHOCTU;

C) OLEHUBATb pPe3ynbTaTUBHOCTb NMPUHATLIX Mep;

d) obecneumBaTb OCBEACOMIIEHHOCTb CBOEro NepcoHana ob akTyanbHOCTU U BaXXHOCTU ero AesiTeNbHOC-
T U BKNage B OCTMXKEeHUe uernen B obrnact KayecTBa;

e) noaaepxXmesaTtb B pabovyeM COCTOAHUMN COOTBETCTBYOLWME 3anncK ob obpaszoBaHUK, NOArOTOBKE, Ha-
BblKaX U onbiTe (4.2.4).

6.3 UHppacTpyKTypa

OpraHu3aums gormkHa onpeaendatb, obecnedvnBaTb U noggepusatb B padbodyem COCTOAHUUN UHPa-
CTPYKTYPY, HeODXoAUMYIo AN AOCTUXKEHUA COOTBETCTBUS TpeboBaHUAM K npoaykuun. UHdpacTpykTypa Mo-
XXeT BKNovaTh B cebs, ecnm npuMeHUMOo:

a) 30aHus, pabodvee NPOCTPAHCTBO U CBSI3AHHLIE C HAM CpecTBa TpyAaa;

b) obopyaoBaHMe ANd NPOLLECCOB (Kak TEXHUYECKMNEe, Tak U NporpaMmMHbie CpeacTBa);

C) cnyXbbl obecnevyeHUst (Takme Kak TpaHCnopT, CBS3b UM MHPOPMAaLIMOHHBIE CUCTEMBI).

6.4 lNpouzBoacTBeHHada cpeaa

OpraHusaunsa aomkHa cos3gaBaTbh NPon3BOACTBEHHYIO cpeay, Heobxoanmyto AN AOCTUXKEHUSA COOTBET-
CTBMNA TpeboBaHUAM K NPOoAYKLNK, 1 YNpaBnATb eto.

[TpnmeyaHwune— TepMnH «NPON3BOACTBEHHAS Cpeaa» OTHOCUTCSH K YCNOBUSIM, B KOTOPbIX BbINOMHAIOT paboTy,
BKItoYasi Ou3nHeckme, 3KONormveckne n gpyrme pakropbl (Takme Kak Wym, TeMmnepaTypa, BNaXHOCTb, OCBELWEHHOCTb UMK
NorogHble YCNoBUSA).

7 Tlpouecchbl XXU3HEHHOrO UMKNa NnpoayKuun

7.1 lnaHMpoBaHue NpoLeccoB XU3HEHHOro LMUKna npoayKkumn

OpraHusauusa gomkHa nnaHupoBaTh U paspabaTbiBaTb Npouecchl, Heobxoaumble anst obecneyeHuUs
)XWU3HEHHOTO LMKna npoaykuun. NnaHposaHne NpoLeccoB XU3HEHHOro LuKkna npoaykumMm OOMKHO ObiTh CO-
rmacoBaHo ¢ TpeboBaHMAMU K APYIMM NpoLeccamM CUCTEMbl MeHeIKMeHTa KadecTea (4.1).

[1py nnaHMpoBaHUM NPOLLECCOB XM3HEHHOTo LIMKNa npoaykumm opraHnsaymsa gomkHa yCTaHOBUTL NMOaXo-
OS1LMM O Hee obpa3om:
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a) uenu B obnacTtn KavyecTtBa 1 TpeboBaHUA K NpoayKLUN;

b) noTpebHOCTL B pa3paboTke NpoLLEeCcCCoB N AOKYMEHTOB, a Takke B obecrneyeHnn pecypcamMmm anst KoH-
KpeTHOM NPOoaYyKLUWHA;

C) HeobXoaMMyHo AeATENbHOCTL NO BepUdmnkaLmm n sanmgaumm, MOHUTOPUHIY, U3MEPEHUID, KOHTPONIO
N UCTMIBITAHUAM ANA KOHKPETHOW NpoAayKUuuK, a Takke KpUTepun NpuemMkn npoayKumnm;

d) 3anucu, Heobxoaumble Ans obecneyeHnst cBMAETENbCTBA TOrO, YTO NPOLLECCHl XXM3HEHHOro LKuKNa
npoayKuMn 1 NpoayKUMsa COOTBETCTBYIOT TpeboBaHusam (4.2.4).

PesynbtaT 9TOr0 NNaHUpoBaHUA OOMKEH ObITb NpeAcTaBneH B popMe, COOTBETCTBYIOLWEN NPaKTUKE
opraHusaumu.

[TpumevaHwuns

1 HOoKymMeHT, onpeaensaowmmn npoLeccbl CUCTEMblI MEHEAXKMEHTA KavecTBa (BKMo4Yas Npouecchl )XKM3HEHHOIO LUMKNa
NPOAYKLUUN) N PECYPCbI, KOTOPbIE NMPEACTONUT MPUMEHSTb K KOHKPETHOW NPOAYKUMKW, NMPOEKTY UITN KOHTPAKTY, MOXET pac-
CMaTpuUBaTbLCH KaK NninaH KavyecTsa.

2 [lpn paszpaboTke NpoUECCOB XU3HEHHOIO UMKNA NPOAYKUUN OpraHn3aumsi MOXET Takke NMPUMeHsTb TpeboBa-

HUA 7.3.

7.2 lpouecchbl, cBA3aHHbIe ¢ NOTpedbuTenamMu

7.2.1 OnpeaeneHne TpeboBaHNU, OTHOCALLUXCA K NPOAYKLUN

OpraHusauns gormkHa onpeaennTb:

a) TpeboBaHWSs!, YyCTaHOBMEHHbIE NOTPebuTenssMmu, BkioYvas TpeboBaHUA K NOCTaBKe N AEATENTIbHOCTU
nocne NoCTaBKU;

b) TpeboBaHus, He onpeaeneHHble NOTPebUTenem, HoO HeobxoanumMble AN KOHKPETHOro UNK Npeanona-
raeMoro UCNonb3oBaHUsA, Korga oHO U3BECTHO;

C) 3aKoHogaTenbHble U Apyriue obsizatenbHble TPebOBAHUS, MPUMEHUMbBIE K NPOAYKLNN;

d) ntobble gononHUTENbHbIE TPEDOBAHUS, paccMaTpUBaeMble opraHusaunen Kak Heobxoaumele.

[MTpumedanune—J[eaATenbHOCTb NOCNE NOCTABKN MOXET BKNOYaTbh B ¢e65A AENCTBUSA MO rapaHTUMHOMY 0bec-
NeYvYeHnto, KOHTPAaKTHbIM 0053aTenbCTBamM, TaKUM Kak YCInyru no TEXHUYECKOMY O0BCNYXMBaAHUIO, U AONONHUTENbHbIE YCNY-
M, Takme Kak ytunmaaumsa nnm nosiHoe YHUYTOXEHNE.

7.2.2 AHanu3 TpedoBaHUN, OTHOCALLUXCA K NpOAYKLUMN

OpraHnsauus gomkHa aHanmanpoBaTbh TpeboBaHUA, OTHOCALLMECS K NPOAYKUNA. DTOT aHann3 AOIMKeH
MPOBOANTLCH A0 NPUHATUS opraHusauuen obsisatenbCcTBa NOCTaBNATb NPOAYKLUUIO NoTpebuTtento (Hanpumep,
yyacTtue B TeHaepax, NPUHATUE KOHTPaKTOB UMW 3aKa3oB, NMPUHATUE M3MEHEHW K KOHTPaKTaM UM 3akasam) U
OoOImKeH obecne4vmBaThb:

a) onpepeneHue TpedboBaHUA K NPOAYKLIUN

b) cornacoBaHue TPebOBAHUN KOHTPAaKTa UMK 3aKkasa, OTNUYatoLmMXCcs OT paHee cpopMYMMPOBaHHbIX;

C) CcnocobHOCTbL opraHusaLnK BeINOMHATL onpeaeneHHble TpeboBaHUS.

3anucuy pesynbTaToB aHanmaa U nocneayrLlnx 4eNCTBUN, BbITEKaLUX N3 aHanuaa, A0IMKHbI noaaep-
XXMBaTbCA B pabovem cocTosiHum (4.2.4),

Ecnn notpebutenn He BbIABUralOT JOKYMEHTUPOBAHHLIX TpeboBaHUN, opraHnsauns JomKHa noaTBep-
OUTb UX ¥ NOTPebunTenst 40 NPUHATUNA K UCNOTTHEHWUIO.

Ecnun TpeboBaHua K NpoayKkunm M3aMeHeHbl, opraHusaunsa gomkHa obecnevnTts, YTobbl COOTBETCTBYIO-
LLIe AOKYMEHTHI BbINN UCNpaBeHbl, a 3anHTepecoBaHHbIN NepcoHan BbIn NoCTaBNeH B U3BECTHOCTL 06 N3Me-
HUBLUUXCA TpeboBaHUSIX.

[TpunmeyaHune—B HEKOTOPLIX CUTYaUUsX, TAKMX Kak NPoAaxu, OoCcyLlLeCcTBrsemMble Yepead VIHTepHeT, NpakTu-
4YeCKu HelenecoobpasHo NpoBoanUTb ohuuManbHbIi aHanNnU3 KaXaoro 3akasa. BmMecTo aToro aHanma MoXeT pacrnpocTpa-
HATBLCS HA COOTBETCTBYIOLLYIO MHGOPMaLMIO O NPOAYKUMK, TAKYIO KaK Kartanorm Unm apyrue peknamHble matepuarnsi.

7.2.3 CBA3b ¢ noTpebuTenamum

OpraHusaumsa aomkHa onpeaensaTtb U ocyLecTBNATL 3 PEeKTUBHBLIE Mephbl MO NoAAePKaHUIO CBS3N € NO-
Tpebutensamu, KacaroLwmecs:

a) MHdopmMaLuuM o npoayKUun;

b) NpoxoXaeHWUs1 3anNPOCOB, KOHTPaKTa UMK 3aKasa, BKNYasa NonpaBkuy;

C) obpaTHON CBA3U OT nNoTpebuTtenen, BKNoYvas xKanobbl notpebutenen.

7.3 lMNpoekTupoBaHue un paspabdboTka

7.3.1 NMnaHupoBaHue NPoOEKTUPOBaAHNA U pa3padboTKn
OpraHunsauus gofrkHa NnaHMpoBaTh NMPOeKTUPOBaHNE U paspadboTky 1 yrnpaBnaTb 3TUMKU NpoLeccamMu.
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B xo4e nnaHuUpoBaHUs NPOeKTUPOBaAHUS U pa3paboTKMU opraHmMsaLmns OoMKHA yCcTaHaBNMUBaTL:

a) cTaguun NpoeKTUPOBaHUA N paspaboTKu;

b) npoBegeHUe aHanusa, Bepudnkaunum 1 Banugaunn, COOTBETCTBYIOWNX KaXXA0W CTaaun NPOeKTUpo-
BaHUA N pPa3paboTKu;

C) OTBETCTBEHHOCTb U MONMHOMOUYNA B 0ONACTU NPOEKTUPOBaHNUS U pa3paboTKu.

OpraHusaunsa gosmpkHa ynpasnisaTh B3aMMOAENCTBMEM Pa3IMYHLIX TPYNN, 3aHATLIX MPOEKTUPOBaHNEM U
paspaboTkon, B Luensax obecnedyeHnsa adhbdpeKkTUBHON CBA3N U YeTKOro pacnpeaernieHns oTBeTCTBEHHOCTN.

Pe3ynbTaTbl NNaHUPOBaHUSA AOITKHBI aKTYannM3npoBaTbCH, €Clni 3TO HEOBX0OMMO, B NpoLecce NPOeKTU-
POBaHUA N pa3paboTKu.

[TpunmedyaHune— AHanms, Bepudukauus n Banngaumns NPoeKTUPoOBaHUA N pa3paboTKu MMEIOT pasHble Lernu,
NO3TOMY MX MOXHO MPOBOAUTBL U 3aNUCKU NO HAM BECTU KaK OTAENbHO, TaK U B NIOObLIX COMETAHUAX, NOAXOASALWMX AN MPO-
OYKUUW U OpraHn3auun.

7.3.2 BxogHble AaHHbIe AN NPOEKTUPOBAHUA U pa3paboTKu

BxoaHble gaHHbIe, OTHOCSLWMECH K TpeboBaHUAM K NpoayKUWUK, AOMKHBI ObITh onpeaeneHsl, a 3anmcu
OOIMKHbI NoaaepXnBaTtbest B pabodem coctosiHun (4.2.4).

BxoaHble AgaHHble OOMKHbI BKOYaTb B cebs:

a) OYHKUMOHaNbHbLIE N 3KCnnyaTauoHHble TpeboBaHUS,

D) COOTBETCTBYOLLME 3aKoHOAAaTENbHbIE U Apyrie obsizaTenbHble TPebOoBaHUS;

C) TaMm, rae 3TO BO3IMOXHO, MHOpMAaLUIO, B3ATYIO U3 NpeablayLnUX aHanorMyYHbIX NpOeKTOB;

d) apyrue TpeboBaHUNA, BaXkHble AN MPOEKTUPOBAHUA N pa3paboTKu.

BxoaHble gaHHble AOMKHbI aHANU3NPOBAaTLCA Ha AOCTAaTOMHOCTL. [peboBaHnA ACKHBI ObITb NMOMHLIMU,
HeABYCMBICINEHHBIMU 1 HEMPOTUBOPEYMBLIMA.

7.3.3 BbiXogHble gaHHble NPOEKTUPOBaAHUA U pa3paboTKn

BbixogHble AaHHbIE NPOEKTUPOBAHUA N pa3paboTKn ACMKHbLI ObITh NpeacTaBneHbl B hopMe, Noaxoas-
LLIen Ans NpoBeAeHns Be pudukaLmm OTHOCUTENbHO BXOAHLIX TRebOBaHUN K MPOEKTUPOBaHUIO U pa3paboTke, a
TaKke O0MMKHbI ObITb opuLManbHO 0A40bpeHbl A0 X Nocneayowero UCNoNbL3oBaHUS.

BbixogHble AaHHbIe NMPOeKTUPOBaHUS U PaspaboTKN OOIKHbI:

a) COOTBETCTBOBAaTb BXOAHLIM TPEDOBAHMSM K NPOEKTUPOBaHUIO U paspaboTKe;

b) obecne4ynBaTb COOTBETCTBYHOLLEN MHJOPMaLMEN NO 3aKynKam, NPOU3BOACTBY U 0OCNYXUBAHWUIO;

C) coaepXaTb KpUTEPUU NMPUEMKU NMPOaAYKLUA UM CChINKA Ha HUX;

d) onpenensitb XxapakTepUCTUKX NpoayKUMK, CYLLLECTBEHHbIE AN ee 6e30nacHoOroe 1 nNpaBUnbHOrO UC-
NONb30BaHUA.

[TpwnmeyaHune—VMHbopmauus No NPON3BOACTBY M OOCNY>KMBAHUIO MOXET BKITIOHaTb B cebsl nogpobHble AaH-
Hbl€ O COXPaHEHMU NPOAYKLUWMN.

7.3.4 AHanus npoeKkTa un paspaboTkn

Ha COOTBETCTBYIOLMX CTAANAX OOIMKEH NPOBOAUTLCHA CUCTEMATUYECKNA aHanMM3 NpoeKkTa U paspaboTKu
B COOTBETCTBUU C 3anfiaHUPOBaHHbLIMKUA MeponpuaTuamm (7.3.1) B Lensax:

a) oueHMBaAHWUA CMOCODHOCTU Pe3ynbTaToB NPOEKTUPOBaHUA N pa3paboTKM yOOBNETBOPSATL TpeboBa-
HUAM;

b) BbISIBNEHUA NOOLIX NpobNemM U BHECEHUA NPeanoXKeHN No HeOBXoAUMBIM AENCTBUAM.

B cocTaB y4aCTHUKOB TaKoro aHanmsa gomkHbl BKIIoYaTbCA NpeacTtaBUuTenu nogapasgeneHnin, UMeroLwmnx
OTHOLLEHNEe K aHann3npyeMoun(biM) ctagmn{am) npoekTUpoBaHnUda U paspaboTkn. 3annucK pesynbTaToB aHalu-
3a U BCeX HeobXxoaMMbIX AEUCTBUN AOMKHBI NoAAepKUBaTbCA B pabouem cocTosiHUK (4.2.4).

7.3.5 Bepudukauus npoekra u paspaboTku

Bepudgpukaumsa gomkHa oCcyLecTBNATLCA B COOTBETCTBUUM € 3annaHUPoBaHHLIMU MeponpUAaTuamMmm (7.3.1)
C LieNlbio YAOCTOBEPUTLCH, UTO BbIXOAHLIE AaHHbIE NPOEKTUPOBAHUS U pa3paboTKM COOTBETCTBYHOT BXOAHbLIM
TpedboBaHMAM. 3annucuK pesynbTaToB Bepudunkaumm n Bcex HeobXoaMMbIX AENCTBUN AOIMKHbBI NOAAEPKUBATLCH
B pabovem coctoaHuu (4.2.4).

7.3.6 Banugauuna npoekta u pa3paboTku

Banupauna npoekra 1 paspaboTkn A0TKHA OCYLLECTBNATLCH B COOTBETCTBUM C 3an1aHUPOBAHHBIMWN Me-
ponpuaTnammn (7.3.1) ¢ LUenblo YAOCTOBEPUTLCA, UTO NONMyYeHHada B pesynbTate Npoaykumnda COOTBETCTBYET
TpebOoBaHUSAM K YCTaHOBIIEHHOMY UMK NpeanonaraeMomMy UCNoNb30OBaHWUIO, €CINN OHO M3BECTHO. [ Ae 370 npak-
TUYECKN BO3SMOXHO, Banuaauuna AomkHa bbiTh 3aBeplleHa 40 NOCTaBKU N NPUMEHEHUS NpoayKLUMA. 3annucu
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pPe3ynbTaToB BanMaaLum N BCeX HeobXxoaumbiX AEUCTBUM AOIKHbI NogdepXuBaTbCd B paboyemM COCTos-
HUK (4.2.4).

7.3.7 YnpaBneHne UaMeHeHUsIMU NpoeKTa U paspaboTKn

N3meHeHnsa npoekTa 1 pa3paboTKn AoMKHbl ObITb MAEHTUULKMPOBaHLI, a 3annuck ACMKHbI NoAAePXU-
BaTbCS B paboyeM cocTosAHUN. N3MeHeHNs JOIMKHBI BbITb NpoaHann3npoBaHbl, BepudnLMpoBaHbl U Banuan-
pOBaHbl COOTBETCTBYIOLIMM 0Dpa3oM, a Takke 0400peHbl OO0 BHeceHWsl. AHaAnMM3 U3MEHEHWUA npoekTa W
pa3paboTKM AOMKEH BKNoYaTh B cebsl OLEHKY BNUAHUSA M3SMEHEHWIA Ha COCTaBHbIE YacCTU U YXKe NOCTaBMEHHYIo
NPOAYKLUUIO. 3annucm pesynbTaToB aHanmsa naMmeHeHUn U NobbIX HeOBXOAMMBIX AENCTBUIA AOIMKHbI NOAAEPXKN-
BaTbCsl B paboyemM cocTosaHunn (4.2.4).

7.4 3aKynku

7.4.1 lNpouecc 3akynok

OpraHusauust gomkHa obecnevynBaTb COOTBETCTBUE 3aKyNNEHHOW NPOAYKUNA YCTAHOBNEHHBLIM TPebo-
BaHUAM K 3aKyrnkam. Tvn n cteneHb ynpaBneHunsa, npuMeHaeMble No OTHOLLIEHUIO K MOCTaBLUMKY 1 3aKynneHHOoW
npoayKuun, OMKHbI 3aBUCEeTb OT ee BO3AeUCTBUSA Ha nocneaytolme ctagun XKM3HEHHOTo LuKna npoayKumnm
NN TOTOBYO NPOAYKLUMIO.

OpraHusauusa gomkHa oueHMBaTbh U BbIOMpAaTh MNOCTaBLWMKOB Ha OCHOBE MX CMOCOOHOCTM MOCTaBNSATH
NPOAYKLUIO B COOTBETCTBUN C TpeboBaHUAMU opraHusauun. JormkHel ObiTh paspaboTaHbl Kputepnm otbopa,
OLUEHKU 1 NOBTOPHOM OLEHKU. 3anncn pe3ynbTaToB OLEHWUBAHMS U NMIODLIX HEOOXOAUMbLIX AeACTBUN, BbITEKAO-
LLIMX U3 OLIEHKW, AOMKHBI NoaAepKnUBaTLCA B pabouem cocTosHUM (4.2.4).

7.4.2 UHcpopmMauuma no 3akynkam

NHpopmaLms No 3akynkam AoKHa OnNUCkIBaTb 3aKa3aHHY NPOoaYKLUIO, BKITOYas, rae aTo Heobxoanmo,
TpeboBaHUA:

a) K oduumanbHOMYy 0a40bpeHunto NpoayKLum, npoueayp, npoueccoBs 1 06opyaoBaHUS;

b) K KBanugpukaumm nepcoHana;

C) KcuUctemMe MeHeKMeHTa KadecTBa.

OpraHusauust gomkHa obecnevnBaTbh AOCTATOMHOCTb YCTAHOBNEHHLIX TPEOOBAHMU K 3aKyNKam A0 UX CO-
oBLLIEeHNA NMOCTaBLLUKY.

7.4.3 Bepudukauua sakynneHHou npoayKuum

OpraHusauua gomkHa paspabotaTbh U OCYLWECTBNATE KOHTPONb UMK APYTYIIo AeATENbHOCTL, HEObXoan-
MYIO AN obecrneyvyeHUss COOTBETCTBUA 3aKynneHHOM NpoayKLKUY YCTAaHOBNEHHBIM TPebOBaHUSIM K 3aKynKkaMm.

Ecnu opraHusauunsa nnn ee notpedbutens npeanonaraeT oCyLWEeCTBUTbL Bepudprkalunto y noctaBLyuKka, To
opraHunsayma gomkHa ycTaHOBUTb Mepbl No Bepudpukaun 1 NopaaokK Beinycka npoaykunMm B MHpopMaumm no
3aKyrnKam.

7.5 lpouszBoacTeo N ob6CcnyxXnBaHue

7.5.1 YnpaBneHue npoM3BoaCTBOM U 0O6CNyXMBaHUEM

OpraHusauuns AoKHa NaHUPOBaTh Y OCYLLECTBIMATbL NPOU3BOACTBO U 0DCNYXMUBaHWE B yNpaBisieMblX
YCNOBUAX. YNpaBnsemMble YCNoBUsl AOMKHbI BKoYaTh B cebsl, TaMm, rae 310 NpUMeHUMO:

a) Hanudue nHdpopmaummn, onucbiBaroLLen XapakTepPUCcTUKA npoayKunm;

b) Hannune pabovnx MHCTPYKUUK B criydae HeobXoaUMOCTH;

C) NpUMeHeHue noaxoasierc odbopyaoBaHUS;

) Hanu4nMe n NpUMeHeHne KOHTPOMNbLHOrO U U3MEPUTENBLHOro 0bopPyAOBaHUS;

) NpoBegeHne MOHUTOPUHIa U USMepeHUi;

f) ocylwlecTBneHue BbINycKa, NOCTaBkn U AeUCTBUM NOCNe NOCTaBKM NPoAYKLWA.

7.5.2 Banugauua npoueccoB npousBoacTBa U ob6cnyXmBaHUs

OpraHusauust 4oKHA BannaupoBaTh BCe NPoLecchl MPOU3BoACTBA M ODCNYKUBAHUSA, pe3ynbTaThl KOTO-
PBLIX HE MOTyT ObITb BepUdpuLpoBaHbl NocneayoLwmmm MOHUTOPUHIOM UMW U3MEPEHUAMN, N3-3a Yero Heao-
CTaTKM CTAHOBATCSA OYEeBUAHBLIMW TOMNLKO NOCNe Havana UCNonb3oBaHUsA npoaykuumn Unu nocne npeaoctaB-
NeHns yCrnyru.

Bannagauna gomkHa npoaeMoHCTPUpOoBaTh CNOCODHOCTL 3TUX NPOLLECCOB AOCTUraTh 3anaHUpoOBaHHbIX
pe3ynbTaToB.

OpraHu3auuns gomKkHa paspaboTtaTb Mepbl No 3TUM npoLueccam, B TOM Yicne Tam, rge 310 NpUMEeHUMO:

a) onpeneneHHble KPUTEPUN ANA aHanMsa 1 yTBepXXaeHusl NpoLeccoB;

b) yTBEpXXaeHWUe COOTBETCTBYOLWEro 0bopyaoBaHus U KBanugukaL M nepcoHana;

C) NpUMeHeHWe KOHKPEeTHbIX MeTodoB M nNpoueayp;

O
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d) TpeboBaHua Kk 3anucsm (4.2.4);

e) MOBTOPHYHO Banugauuto.

7.5.3 UaeHTndUukauma v npocnexxmBaeMocTb

Ecnn 370 BO3MOXHO U LenecoobpasHo, opraHmsaunsa aomkHa naeHTudgunuumpoBaTh NpoAYKUUIO € NO-
MOLLbHO COOTBETCTBYIOLLMX CPeACTB Ha BCEX CcTaaMnAX ee XXU3HEeHHOro Uukna.

OpraHusauns gomkHa naeHTMUUMpoBaTh cTaTyCc NPOAYKLUMM MO OTHOLWIEHUIO K TpeDOBaHUAM MOHUTO-
PUHTa U N3MEPEHNN Ha BCEX CTagUAX ee XKU3HEHHOro UuKna.

Ecnun npocnexmBaemMocTb SIBNSIETCA TpeboBaHUEM, TO opraHusauna AoMmKHa ynpaBnsTb crelnanbHON
naeHTudrKaumen npoaykum 1 nogaepKmeartb 3annucm B pabouem coctosdHum (4.2.4).

[TpnumeyaHune—Bpage oTpacnen NPOMbILLNIEHHOCTU MEHEKMEHT KOHUrypaunm ABNAETCHA CPeEACTBOM MOA-
oepXxaHns naeHTuMUKaLmMm N NpocnexXxnBaemMmocTH.

7.5.4 CobcTBEeHHOCTbL NOoTpebuTtenen

OpraHmsaunst osmkHa NposBnsiTb 3ab0Ty 0 COBCTBEHHOCTN MOTPedUTEens, Noka oHa HaxoauTcs noa
yrnpaBneHnem opraHusaumm nnn ncrnonbayetca eto. OpraHnsaums AomKkHa naeHTUuguUmMpoBaTh, Bepnugpuumpo-
BaTb, 3allMLLIATE N COXPaHsATb COOCTBEHHOCTb MOTPEOUTENS, NPeaocTaBNeHHY ANt NCNOMb30BaAHUA UMK
BKITHOYEHUS B NpoayKumio. Ecnn cobcTBEHHOCTL NOTPEbUTENs yTepsaHa, NoBpexaeHa Unu nprusHaHa Henpuroa-
HOM ANl UCNOMNb30BaHUSA, OpraHM3auns OomkHa U3BECTUTL 0O 3TOM noTpedbuTend n nogaepXmeartb 3annucu B
pabovem cocTosiHN (4.2.4).

[Tpunumedanune— CobCTBEHHOCTb NOTPEDUTENA MOXET BKIHOYaTh B CEDA MHTENNEKTYaNnbHYO COOBCTBEHHOCTL U
CBEEHUSA NUYHOIO Xapakrepa.

7.5.5 CoxpaHeHUe COOTBETCTBUA NPOAYKLUU

OpraHmsauna gofmkHa CoXpaHAaTb NPOAYKUWUIO B Xo4e BHYTpPeHHen 0bpaboTkn 1 B npoLecce NocTaBku K
MECTY HasHa4YeHUs B Lenax nogaepKaHua ee COOTBETCTBUSA YCTAHOBMNEHHBLIM TpeboBaHUAM. ECnn 3To npume-
HAMO, COXpaHeHne COOTBETCTBUA NPOAYKLUM OAOIMKHO BKIMoYaTh B ceba naeHTUguKaLno, Norpy3ouHo-pasrpy-
304Hble PaboThl, YNaKoBKY, XpaHeHne 1 3awmnTy. TpeboBaHne coxpaHeHUsl COOTBETCTBUSA OOIMKHO ObITb TakkKe
MPUMEHEHO U K COCTaBHbIM YacTaAM NPoAYKLUN,

7.6 YnpaBneHue obopyaoBaHueM gna MOHUTOPUHIa U N3MepeHnun®

OpraHusauua gofmkHa onpegennTbe MOHUTOPUHE U USMEePEeHUs, KOTopble NpeacTOUT OCYLLECTBATL, a
TaKke obopyagoBaHme Anst MOHUTOPUHIa U U3SMepeHni, Heodbxoanmoe Ang obecnevyeHns cBMAETENLCTBA COOT-
BETCTBUS NPOAYKUMN YCTAHOBMNEHHBLIM TpeboBaHUAM.

OpraHmsauns OoimkHa yCTaHOBUTL NpoLuecchl Ans obecneyvyeHnus Toro, YTodbbl MOHUTOPUHT N U3MEPEe-
HAS MOTTA ObITb BLINOMHEHBLI U B AE€UCTBUTENBbHOCTU ObINWN BLINOMHEHBLI B COOTBETCTBUN C TpeboOBaHUAMM K
HUM.

Tam, rae HeobxoaMmMo obecnevnBaTb UMEROLLINE 3aKOHHYIO CUNY pe3ynbTaThl, U3MepUTernbHoe 0bopyao-
BaHWE OOITKHO ObITh:

a) OTKanndbpoBaHO U/MUNMN NOBEPEHO B YCTaAHOBIMEHHbIE Nepuoabl UNn nepea ero NpUMeHeHneM no aTa-
NoHaMm, nepeaarowmm pasMepbl eauHUL, B cpaBHEHUN ¢ MeXXayHapogHbIMU UM HALMOHaNbHBIMWU 3TaroHaMM.
[Tpn OTCYTCTBUKM TaKMX 3TanoHOB Dasa, NCNOMb30BaHHASA AN KanMbpOBKU UMK NMOBEPKK, ACMKHA ObITh 3ape-
rmcTpupoBaHa (4.2.4);

L) oTperynmpoBaHo UMW NOBTOPHO OTPErynmMpoBaHo No Mepe HeobXoANMOCTMN;

C) UOEHTUMPULMPOBAHO B LIeNAX YCTAHOBNEHUSA cTaTyca KannmbpoBKU;

d) 3aluLIEeHO OT PEerynmpoBoK, KOTopble caenanu Obl HeAeNUCTBUTENBHLIMW Pe3ynbTaTbl UBMEPEHUS;

e) 3alnLLEHO OT NOBPEXAEHUS U YXYALLIEHNS COCTOSIHUA B X04e 0bpalleHUs, TEXHUYEeCKOro 0bCnyXuBa-
HUSA U XpaHeHU4.

Kpome Toro, opraHusauna AomKHa OLEHUTb 1 3aperMcTprupoBaTh NPaBOMOYHOCTL NpeablayLmMX pesyrib-
TAaTOB U3MEPEHUs, ecnn obHapyXXeHo, YTO 0bopyaoBaHMe He COOTBETCTBYET TpeboBaHusM. OpraHnsauus
OOIMKHA NpeAnpUHATL COOTBETCTBYOWES AEUCTBUE B OTHOLLUEHUN Takoro obopyaoBaHuUsa 1 Nodbon namepeH-
HOW npoayKuun.

3anucu pesynbTaToB KannMbpoBKM U NOBEPKM ACIMKHBI NoAAepKMUBaTbCA B paboyem coctosiHun (4.2.4).

* TpeboBaHus 7.6 NPUMEHAIOT HAPSAY C METPONOTMHYECKUMM NPaBUIaMu 1 HOPMaMN, UMEICLLMMIN 0DA3aTENBHYIO
cuny Ha Tepputopumn Poccrnnckon Peagepaunm, KOTOpble COAEPKATCH B HOPMATUBHbBIX AOKYMEHTAaX No o6ecnevyeHmnio eanH-
CTBa U3MepeHunn, yteepxxgaemolx PegeparnbHblM areHTCTBOM MO TEXHUYECKOMY PErynMpoOBaHNIO U METPONOMNN B COOTBET-
cTBuKn ¢ PegepanbHbiM 3akoHOM «O6 obecneveHun eguHcTBa namepeHmnn» (ot 26 nionsa 2008 roga Ne 102-93).
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Ecnu npn MOHUTOPUHIE U N3MEPEHUN YCTAHOBIIEHHbIX TPeOOBaHUN UCNOMNb3YIOT KOMIMbIOTEPHbIE NPO-
roaMMHbIE cpeAcTBa, UX CrocOobHOCTb YAOBMETBOPATL NpeancnaraemMomy NMpUMEHeHUo npeaBapuTeribHO
[o/KHa ObITb NOATBEPKAEeHa N NOBTOPHO NoATBEp)KAeHa No Mepe HeobxoauMOoCTMW.

[MTpumeyaHwune—IllogrBepXaeHne COOTBETCTBUSA KOMMbIOTEPHOIO NPOrpamMmMHOro obecneveHuns npegnonarae-
MOMY MPUMEHEHUIO OObIYHO NMpeagycMaTpuBaeT ero Bepndmnkauuio 1 MeHeKMEHT KoHpUrypauum B UeNsAX noaaepKaHus
ero NPUrogHoCTN A5 UCNONMb30BaHUS.

8 U3mepeHUe, aHaNU3 n ynyduieHue

8.1 O6wue nonoxeHunA

OpraHusauua gormkHa nnaHupoBaTb U NPUMEHATb NpoLeccbl MOHUTOPUHIA, U3MepeHUs, aHanusa wu
ynyJdlieHns, Heobxoanmble ANg:

a) AeMOHCTpauMn COOTBETCTBUA TPeboBaHUAM K NPOAYKLINN;

b) obecnevyeHUa COOTBETCTBUSI CUCTEMbI MEHeQ)KMEHTa KavyeCTBa;

C) MOCTOSAAHHOIO MOBBLILLEHUS PE3ybTaTUBHOCTU CUCTEMBI MEHE)KMEHTa KavyecTRa.

YKasaHHaa geaTernibHOCTb A0TKHA BKIoYaTh B cebs onpegeneHne npuMmeHnUmMbiX MeTO40B, B TOM Yncne
CTaTUCTUYECKUX, 1 0BNacTb X UCMOTb30BAHUS.

8.2 MOHUTOPUHT U U3SMepEeHUe

8.2.1 YooBneTBOpeHHOCTb NoTpedutenen

OpraHusauusa gormkHa nNpoBoANTb MOHUTOPUHT MHpOpMaLMK, KacaroLWMNcs BOCIPUATUSI NoTpebutenem
BbIMOSTHEHUSI OpraHn3aLnen ero TpeboBaHUA, Kak 0aHOro N3 cnocoboB N3MepeHUs paboThl CUCTEMbI MEHEK-
MeHTa KadvecTBa. [omMKHbI ObITb YCTAHOBNEHbLI METOAbl NOMyYEeHUS U UCMONbL30BaHUA 3TON MHopMaLUK,

[TpnmeyaHune— MOHUTOPUHI BOCOPUATUS NOTPEDUTENSIMN MOXET BKNOYaTbh B ¢ebsl nonyvenne nHopmaumm
N3 TaKUX NCTOYHUKOB, KaK UCCeA0BaHUs YAOBNETBOPEHHOCTN NOTPEOUTENEN, AAHHbIE OT MOTPEDUTENEN O KAYECTBE MO-
CTaBMEeHHOW NPOAYKUUN, nccneaoBaHns MHEHUM MONb30BaTENEN, aHANM3 OTTOKA KNMEHTOB, bnarogapHoCTH, NPeTeH3nn
No rapaHTUWHbIM 0D0A3aTeNbCTBAM M OTYETHI pacnpoCTPaHUTENEN.

8.2.2 BHyTpeHHUe ayauUTbl (NpOBEpPKU}

OpraHunsaumsa gofpkHa NpoBoAUTL BHYTPeHHMe ayauTel (MpOoBepKU) Yepes 3anaHnpoBaHHbIe MHTepBa-
Nbl BpeMeHU B LeNnax yCTaHOBITIEHUA TOTO, YTO cCUCTEMa MeHedKMeHTa KadecTBa:

a) COOTBETCTBYET 3annaHUpoBaHHbIM Meponpuatuam (7.1), TpeboBaHUAM HaCToAWEro ctaHgapTa U
TpeboBaHUAM K CUCTEeMe MeHeQ)KMeHTa Ka4yecTBa, pa3paboTaHHbIM opraHusaLuunen;

b) BHeapeHa pe3ynbTaTUBHO U NOAAEPXKNBAETCSA B paboyeM COCTOSAHUN.

[lporpamma ayamnToB (NMPOBEPOK) ACIPKHA NNaHUPOBAaTLCA C y4eTOM cTaTyca U BaXXKHOCTU NPOLECCOB U
yYaCTKOB, Noanexallmx ayguTy, a Takke pe3ynbTaTtoB npeablaywmnx ayautoB. Kputepun, obnactb NpUMeHe-
HWUS1, YacToTa U MeTodbl ayauToB AOKHBI ObITh onpeaeneHsl. Belbop ayautopos U NpoBeaeHWe ayanuToB O0/1-
XXHbl 0becneynBaTb OOBLEKTUBHOCTL U DECNPUCTPACTHOCTL npouecca ayauTta. AyauTopbl He O0IKHLI NMPoBe-
PATb CBOK COBCTBEHHYIO paboTy.

[omkHa ObITb yCTaHOBMNEHA OACKYMEHTUPOBaAHHAA npoueadypa aAnga onpegeneHnUs OTBETCTBEHHOCTU U
TpeboBaHUN, CBA3AHHLIX C NMAHUPOBAHMEM U NMpoBedeHNEM ayauToB, BeAeHNeM 3anmcen N cocTaBneHnem
OTYETOB O pesynbTaTax.

3anucn ob ayguTtax U Ux pesynbTtatax AOMMKHbI nogaepXuBaTtbesi B padbovem coctosdaHnn (4.2.4).

PykoBOACTBO, OTBETCTBEHHOE 3a NpoBepdeMble 0bnactu AeAaTenbHOCTU, A0IKHO obecneynTb, YTOOL!
BCE HEODX0AUMbIe KOPPEKLIM N KOPPEKTUPYIOLLME OeUCTBUS NpeanpuHUManics 0e3 U3nuHen OTCpoYKM ANs
yCTpaHeHUs1 obHapyXeHHbIX HECOOTBETCTBMA N BbI3BaBLUMX MX NpudUH. Nocneayouime AeUCTBUA OOMKHbI
BKNtoUaTh B cebs BepnduKkaumnio NpUHATEIX Mep 1 OTUYET O pesynbTatax Bepugpukaumm (8.5.2).

[Tpnmevanme —Cm VCO 19011 ana pykosBoacTea.

8.2.3 MOHUTOPUHI U U3MepeHUe NpoLEeccoB

OpraHusauus gomkHa UCnonb3oBaTh Noaxoaswme Metoabl MOHUTOPUHIA KU, rae 3170 NPUMEHUMO, N3Me-
DEHUS MPOLECCOB CUCTEMbBI MEHEXKMEHTA KavecTBa. OTU MeTodbl AOKHBI AEMOHCTPUPOBATbL CMNOCODHOCTL
MPOLIECCOB AOCTUraTh 3annaHUpPOBaHHLIX pe3ynbTaTtoB. ECcnn 3annaHnpoBaHHbIe pe3ynbTaThl HE AOCTUra0T-
CH, TO OOIMKHBI NpeAnpUHUMATBLCH HEODXOANMbIE KOPPREKLIMN N KOPPEKTUPYIOLLME OENCTBUA.

[TpnmeyaHnune—IllpnonpeageneHnm NOAXoAsWLMX METOAOB OpraHn3auns A0MKHA y4YUTbIBATh TUMN U 06 beM MO-
HUTOPWHIA UMM N3MEPEHUN, NOAXOAALWMX ANA KAKO0ro N3 Taknx npoLeccoB, B OTHOWEHUN X BNIUSIHUA HA COOTBETCTBUE
TpeboBaHUAM K NPOAYKUMUN N HA PE3YINIbTATUBHOCTb CUCTEMbI MEHEKMEHTA Ka4veCcTBa.

10



OCT P ACO 9001—2008

8.2.4 MOHUTOPUHI U U3MepeHUe NpoAYKUUN

OpraHunsauna AomKHa OCyLEeCTBNATE MOHUTOPUHT U U3SMEPATL XapakTepUCTUKU NPOAYKLUA B LIeNAX Be-
prudpmkaLmm cobnogeHnsa TpedoBaHMA K NpoayKLKUN. 3TO AOITHKHO OCYLLECTBMNSATLCS HA COOTBETCTBYOLWMX CTa-
Onax npolecca XXU3HeHHOoro uykna npoaykunmy cornacHo 3aniaHMpoBaHHbIM MeponpuaTtuam (7.1).

CBuageTenbCTBa COOTBETCTBUA KPUTEPUAM NMPUEMKN OCIKHbI NogaepXXuBaTbesl B paboyemM COCTOAHUN.

3anucn AOJPKHbI yKasbiBaTh NML0(a), CaHKUMOHMPpOBaBLee(1e) BbiNyCcK npoaykunn (4.2.4).

Brinyck npoaykunm U npeaoctaBneHne yenyrn noTpedbuTtento He A0MKHbI OCYLLECTBATLCH A0 TEX Nop,
noKa Bce 3annaHupoBaHHble AencTBud (7.1) He byayT yaOBNETBOPUTENbHO 3aBepLUEHbI, eClNA HE YTBEPXKAEHO
MHOE COOTBETCTBYHOLMM NONTHOMOYHBIM [IULOM UMK OPraHoM U, rae 310 NPUMEHUMO, NoTpedbuTenem.

8.3 YnpaBneHue HeCcOOTBETCTBYKLEN NpoayKLuuen

OpraHusauna gomkHa obecnevmsaTb MAEHTURUKALMIO NPOAYKUUN, HE COOTBETCTBYIOLWEN TpeboBaHU-
AM, 1 ynpaBrieHne el B LUenax npeaoTepalleHnda HenpegHaMepeHHOro MCnonb3oBaHUA UMK NMOCTaBKU TaKoW
npoaykuun. HormkHa ObITb yCTaHOBMNEeHa AOOKYMEHTUPOBAHHAas npoueaypa Ansa onpegeneHus cpeacTs
yripaBneHna n COOTBETCTBYIOLWEN OTBETCTBEHHOCTU U NONMHOMOYMUA ANa AeUCTBUN C HECOOTBETCTBYIOLLEN
npoaykumen.

Ecnn npumeHnmo, opraHusauna aomkHa npeanpuHMMaTh B OTHOLLIEHUN HECOOTBETCTBYHIOLWEN NPOoaYK-
LM cnegyrowine gencteua (0aHO UMM HECKONBKO):

a) ycTpaHeHune obHapy>XeHHOro HeCOOTBETCTBUS;

b) caHKUWOHUPOBAHWE UCMONb30OBaHUA, BbINyCKa UMW NPUEMKA NPpoayKLUUKU, ecnn NonyyYeHo paspelle-
HAe Ha OTKNOHEHWE OT COOTBETCTBYHIOLLErO NONTHOMOUYHOrO NLA UK opraHa 1, rae 3To NpUMeHUMOo, NoTPedun-
Tens;

C) NpegoTBpalleHWe ee nNepBoHaYarbHOro npeanonaraeMmoro MCnofib3oBaHUs U NPUMeHeHUS;

d) OeuncTBU4d, agekBaTHbIe NocCneacTBUAM (MU NoTeHUManbHbIM NocneacTBUAM) HECOOTBETCTBUSA, €CNA
HeCOOTBETCTBYIoLWAada NPoAyKLUA BbisIBNEeHa nocne nocTtaBkyu UMK HaYvana UCnonb3oBaHUS.

[Tocne Toro Kak HeCoOTBETCTBYOLLASA NPOAYKLMA UCNpaBfieHa, oHa Ao/mKkHa ObiTb NOABEPrHyTa NOBTOP-
HOoW Bepudukaumm ang noaTBepXaeHUsl CoOoTBETCTBUA TpeboBaHUAM.

3anncu o xapakrepe HeCOOTBETCTBUN U NIODLIX NocneayloLwmnx npeAnpuHATBLIX AeUCTBUAX, BKITHOYas NO-
Ny4yeHHbIe paspeLlleHnst Ha OTKNOHEHUS, OMMKHbI NoaaepX1uBaTtbea B pabovyem cocTossHUN (4.2.4).

8.4 AHann3 AaHHbIX

Opranmsaunst 4ofkHa onpeaensaTb, cobupaTtb M aHanM3npoBaTh COOTBETCTBYHOWME AaHHBIE ANS AEeMOH-
cTpauun npurogHoOCTU N pe3ynbTaTUBHOCTU CUCTEMBI MEHEKMEHTA KAaYeCTBa, a TakkKe OLEHNUBaHUS, B KAKOW
obnacTu BO3MOXXHO NOCTOSIHHOE MOBbILLEHMNE PE3YNbTaTUBHOCTM CUCTEMBbI MEHEXKMEHTA KavecTBa. [JaHHbIe
OOIMKHBI BKIHOYaTh B cedsa MHdopMaLuunio, NONyYeHHYIo B pesynbTaTte MOHUTOPUHIa U U3MepeHnst N U3 Apyrnx
COOTBETCTBYHOLMX UCTOYHUKOB.

AHann3 gaHHbIX AOMMKEH npeacTaBnsaTb UHpOPMaLMIO, OTHOCALLYHOCS:

a) KyOOBNEeTBOPEHHOCTU noTpedbutenen (8.2.1);

D) K CcoOTBeTCTBUIO TpeboBaHUAM K npoaykumnmn (8.2.4);

C) K XapaKTepuctukam m TeHASHUUAM MNPOoLECCOB U NMPoayKLMK, BKMHOYAs BO3MOXHOCTU NMpoBeAeHUS
npegynpexaawwmux gencteun (8.2.3 n 8.2.4);

d) kK nocTasLwmkam (7.4).

8.5 YnyudweHue

8.5.1 MNocToAHHOEe yny'lueHUe

OpraHmsauua gomkHa NOCTOAHHO NOBLIWATE Pe3yNbTaTUBHOCTb CUCTEMbI MEHEePKMEHTa KavyecTBa Mno-
CpedCcTBOM UCMONbL30OBAHMA NMONTUTUKMA U Lienen B 0b1acTu KayecTBa, pesynbTaToB ayaAuToB, aHannsa AaHHbIX,
KOPPEKTUPYOLLUX KU Npeaynpexaarowmnx AeNCTBUW, a TakKe aHannsa co CTOPOHbI PYKOBOACTBA.

8.5.2 KoppekTupymwwue AeUCTBUA

OpraHmsauns gofmkHa npeanpuHUMaTh KOpPPeKTUpYoLne AeNCTBUA B LeNsaX yCTpaHeHUA NPpUYnH Heco-
OTBETCTBUA ANs NpeaynpexaeHns NIOBTOPHOTO UX BO3HUKHOBEHUA. KoppeKTupyroLwmne 4eUCTBUA A0MKHbI ObITh
afieKBaTHbLIMW NMNOCNeACTBUAM BbISIBMIEHHLIX HECOOTBETCTBUNA.

HomkHa ObITh paspaboTaHa AoOKYMEHTUpOBaHHas npoleaypa ans onpegeneHns TpedboBaHUN:

a) KaHanmay HecoOTBeTCTBUM (BKMNoYas XKanoodbkl noTpedbutenein);

D) KyCTaHOBMNEHUIO NPUYNH HECOOTBETCTBUNA;

C) K OUEHMBAHUIO HEOBXOAUMOCTN AEUCTBUI, YTODLI N3bexaTb NOBTOPEHUSA HECOOTBETCTBUN;

d) KonpegeneHnio 1 OCyLLECTBNEHUIO HEODXOAUMBIX AENCTBUNA;
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e) K 3anucam pesynbTaToB NpeanpUHATBIX 4eUCTBUN (4.2.4);

f) K aHanusy pesynbTaTUBHOCTU NPeAnPUHATBIX KOPPEeKTUPYIOLWNUX 4eNCTBUN.

8.5.3 lNpeapynpexagawwme geuUcTBUA

OpraHusauua gomkHa onpeaensatb AeUCTBUS B LleNAX yCTpaHeHUdA NpUYH noTeHUManbHbIX HECOOTBET-
CTBUW AN npegynpexaeHua nx noasneHud. lNpegynpexaawwme geUcTBUA AOIMKHBI COOTBETCTBOBATL BO3-
MOXXHbIM NMOocneAcTBUSIM NMOTeHUUarnbHbIX Npodnem.

[omkHa ObITb pa3paboTaHa AOKYMEHTUPOBaHHAas npoueaypa ans onpeaeneHus TpedoBaHun:

a) K YCTaHOBNEHUIO NoTeHUManbHbIX HECOOTBETCTBUMN U UX MPUYNH;
b) KoueHUBaHUIO HEOOXOOAMMOCTU AEUCTBUN B LIENaX npeaynpexageHunst nosiBNeHns HeCOOTBETCTBUN;
C) KonpeaeneHuo 1 oCyLLeCcTBNEHNIO HEODXOANMbIX AEUCTBUNA;
d) K 3anucam pesynbTaToB NpeanpuHATLIX AencTeun (4.2.4);

)

e) K aHanuMay pe3ynbTaTUBHOCTU NPeanpUHATLIX Npeaynpexaawmx 4eAICTBUNA.
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CootBeTtcTBUEe UCO 9001:2008 1 NCO 14001:2004

Tadbnwuwua A.1— CoorBetctBue NCO 9001:2008 n MCO 14001:2004

NCO 9001:2008

NCO 14001:2004

BeeaeHue

Obwmne NoNoOXeHus

[1TpoueccHbIn noaxon

CBsa3b ¢ MCO 9004

COBMECTUMOCTb C APYITMMU CUCTEMAMN MEe-
HEeKMEHTA

BeenoeHne

ObnacTb NPUMEHEHUS
ObLWwmre NoONoXeHus

ObnacTtb NPUMEHEHUS

[TpmeHeHne 1.2
HopmaTuBHbIE CCBINKU 2z 2z HopmaTuBHbIE CCBITIKU
TepMuHbl N onpeaerneHns 3 3 TepMUHbI N onpeaeneHns
Cucrtema MeHegXMeHTa KadecTtBa (TONbKO | 4 4 TpeboBaHUA K CUCTEME 3KONOITMYECKOro Me-
3arofoBOK) HEQXKMEHTA (TONbKO 3aronoBOK)
Obwme TpeboBaHuS 4.1 4.1 Obwpe TpeboBaHUA
TpeboBaHua K AOKYMEHTaUMK (TONbKO 3aro- | 4.2
NTOBOK)
ObWwme NoNoXeHus 4.2.1 4.4.4 [HokymeHTauns
PYKOBOACTBO N0 KAYEeCTBY 4.2.2
YnpaBneHne goKyMeHTaunen 4.2.3 4.4.5 YnpaeneHne gokymeHTaunen
YnpasneHune 3arnncamm 4.2.4 454 YnpasneHne 3anmncamm
OTBETCTBEHHOCTb PYKOBOACTBA (TONMBKO 3a- | 5
rONOBOK)
ObsizaTenbcTBa PYKOBOACTBA 5.1 4.2 JKONOrnveckas rnonmTmnka
4.4.1 OyHKUMOHANbHbLIE 0DA3aHHOCTU, OTBETCT-
BEHHOCTb U NOJTHOMOYUS
OpueHTauusi Ha noTpebutens 5.2 4.3.1 JKONOrmM4yeckne acnekThol
4.3.2 3akoHogaTenbHble U apyrue TpeboBaHus
4.6 AHanms3 co CTOPOHbI PYKOBOACTBA
[TonnTrka B 06nactu KavyecTBa 5.3 4.2 IKOMornvyeckasi NoNmnTUKa
[TnaHnpoBaHue (TONbKO 3aronoBokK) 5.4 4.3 [TnaHnpoBaHue (TONbKO 3arofioBOK)
Llenn B obnacTtm kavyecTBa 5.4.1 4.3.3 Llenwn, 3apayn n nporpamma(bl)
[TnaHnpoBaHne co3ganunst, nogaepXaHmsa m | 5.4.2 4.3.3 Llenwn, 3agayn n nporpamma(bl)
YyIyYLlWEHNA CUCTEMbI MEHELKMEHTa Ka-
4yecTBa
OTBeTCTBEHHOCTb, MOJTHOMOYMA M ODOMeH | 5.5
nHpopmaumen (ToNbKO 3arofioBok)
OTBETCTBEHHOCTb U MONHOMOYUS 5.5.1 4.4.1 OyHKUMOHAaNbHbLIE 0BA3aHHOCTU, OTBETCT-
BEHHOCTb U NOJTHOMOYUS
[lpegcraBuTtens pykoBOACTBA 5.5.2 4.4 .1 OyHKUMOHAaNbHbIE 0DBA3aHHOCTU, OTBETCT-

BEHHOCTb U NMOJIHOMO4YUNHA
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[lpodomxernue mabnuusr A. 1

NCO 9001:2008

NCO 14001:2004

BHyTpeHHUN 0O6MeH nHhopmaumnen 5.5.3 4.4.3 ObmeH nHhopmaumen

AHarnm3 co CTOPOHbI PYKOBOACTBA 5.0 4.6 AHanums3 co CTOPOHbI PYKOBOACTBA

Obwpe NonoXeHus 5.6.1 4.6 AHanus3 co CTOPOHbI PYKOBOACTBA

BxogHble AaHHble AN aHanni3a 5.6.2 4.0 AHanums3 co CTOPOHbI PYKOBOACTBA

BbixoaHble gaHHblE aHann3a 5.6.3 4.0 AHanwma3 co CTOPOHbI PYKOBOACTBA

MeHemMKMEHT PECYPCOB (TONBLKO 3aronoBok) | 6

ObecneveHne pecypcamm 6.1 4.4.1 OyHKUMOHANbHLIE 00A3aHHOCTN, OTBETCT-
BEHHOCTb U MONMHOMOYUS

UenoBe4veckme pecypcbl (TONbKO 3arono- | 6.2

BOK)

ObWwme NoNoXeHus 6.2.1 4.4.2 KOMMNETEHTHOCTb, NOAroTOBKA U OCBEOOM-
NEeHHOCTb

KOMMETEHTHOCTb, MOArOTOBKA U OCBeaAOM- | 6.2.2 4.4.2 KOMNETEHTHOCTb, NMOArOTOBKA U OCBEAOM-

NEeHHOCTb NEeHHOCTDb

MHpacTpyKTypa 6.3 4.4.1 OyHKUMOHaNbHbLIE 00A3aHHOCTU, OTBETCT-
BEHHOCTb U NMONHOMOYUS

[lponaBoacTBEHHAA cpeaa 6.4

[lpouecchbl XU3HEHHOro uUuKna npogykuum | 7 4.4 BHegpeHne n pyHKUMOHUPOBAHNE (TOSNBKO

(TONbKO 3aronoBoK) 3arofIoBOK)

[lnaHnpoBaHne npoueccoB W3HEHHoro | 7.1 4.4.6 YnpasneHue onepaynsimm

LMKNa NpoayKumn

[lpouecchl, cBA3aHHble ¢ noTpedbutensmun | 7.2

(TONbKO 3aronoBOK)

Onpeaenenne TpeboBaHnn, OTHOCAWMXCAK | 7.2.1 4.3.1 JKONOrn4eckmne acnekrobl

NPoOAYyKUMW 4.3.2 3akoHogaTenbHble U Apyrue TpeboBaHus

4.4.6 YnpaBrneHne onepaunsamm

AHann3 TpeboBaHnnN, OTHOCALMXCA K Npo- | 7.2.2 4.3.1 JKONOrM4yecKkne acnekTol

OYKUNY 4.4.6 YnpaBrneHne onepaunsamm

CBA3b € noTpebutenamm 7.2.3 4.4.3 ObmeH nHhopmaumen

[TpoekTnpoBaHne n paspadoTtka (Tonbko 3a- | 7.3

rONOBOK)

[TnaHnpoBaHne nNpoekTnpoBaHus M paspa- | 7.3.1 4.4.6 YnpaBrneHne onepaunsamm

BOTKW

BxoaHble OaHHble AN NPOEKTUPOBaAHUA U | .3.2 4.4.6 YnpaBrneHne onepaunsamm

pa3paboTKu

BbIXoaHble AaHHbIE NPOEKTUPOBAHUA U pa3- | 7.3.3 4.4.6 YnpaBreHne onepaunsamm

PaboOTKN

AHanun3 npoekTta n paspaboTku 7.3.4 4.4.6 YnpaBreHne onepaunsamm

Bepudukaums npoekra n paspadoTku 7.3.5 4.4.6 YnpaBreHne onepaunsamm

Banungauusa npoekTta n paspadboTku 7.3.6 4.4.6 YnpaBreHne onepaunsamm

YnpaBrneHne nameHeHUs MM npoekta n pas- | 7.3.7 4.4.6 YnpaBreHne onepaunsamm

paboTKK

3aKynku (TONbKO 3aronoBoK) 7.4
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NCO 9001:2008

NCO 14001:2004

[Ipouyecc 3akynok 7.4.1 4.4.6 YnpaBrieHne onepaunsmm
MHdbopmaumns no sakynkam 7.4.2 4.4.6 YnpasrieHne onepaunsmm
Bepudmkaumnsa sakynneHHoW npoaykumm 7.4.3 4.4.6 YnpasrieHne onepaunsamm
[Tpon3BoacTtBo n obcnyxmBaHne (Tonbko | 7.5
3arof0BOK)
YnpasneHue npon3soacTtBomM n obenyxmea- | 7.5.1 4.4.6 YnpasneHne onepaynsimm
HUEM
Banngauus npoueccoB npon3sogcteam ob- | 7.5.2 4.4.6 YnpasneHune onepaynsimm
CIy>XMBaHWA
MaeHTndmkaumsa n NnpocrnexXmBaemocTb 7.5.3
CoBCTBEHHOCTb NOTPEebuTEenen 7.5.4
CoxpaHeHue COOTBETCTBUSA NPOAYKUNU 7.5.5 4.4.6 YnpaBrieHne onepaunsamm
YnpasneHune obopyaoBaHMeEM Anst MOHUTO- | 7.6 4.5.1 MOHUTOPUHI N N3MepeHne
PUHIA N UBMEPEHUN
NamepeHune, aHanmsa n ynydweHme (ToNbKo | 8 4.5 KOHTPOIb (TONBKO 3aronoBoK)
3arofoBOK)
Obwure nonoxeHus 3.1 4.5.1 MOHUTOPWHI N N3MEPEHNE
MOHUTOPUHI U n3amepeHne (TonbKo 3arono- | 8.2
BOK)
YOoBNeTBOPEHHOCTb NOoTpebutenewn 8.2.1
BHyTpeHHME ayanTbl (NPOBEPKN) 8.2.2 4.5.5 BHyTpeHHUN ayauT
MOHUTOPUHI N N3MepeHne NpPoLECCoB 8.2.3 4.5.1 MOHUTOPUHI N N3mepeHne
4.5.2 OueHKa COOTBETCTBUSA
MOHUTOPWHI 1 n3MEpPEHNE NPOAYKLUNA 8.2.4 4.5.1 MOHUTOPUHI N N3mepeHne
4.5.2 OueHKa COOTBETCTBUSA
YnpasrneHne HeCOOTBETCTBYIOWEN NMPoayK- | 8.3 4.4.7 [ OTOBHOCTbL K HELUTATHBLIM CUTYaUWAM, aBa-
LUEN PUSAM N OTBETHbIE OENCTBUA
4.5.3 HecooTBETCTBUA, KOPPEKTUPYIOWME U NMPea-
yrpexgatowme gencTeus
AHanma gaHHbIX 8.4 4.5.1 MOHWTOPUHI N N3MepeHne
YnydweHune (ToNbKO 3aronoBoOK) 8.5
[TocTOsAAHHOE yny4weHue 8.5.1 4.2 JKONornveckas rnonmTuka
4.3.3 Llenwn, 3apayn n nporpamma(bl)
4.6 AHanu3 co CTOPOHbI PYKOBOACTBA
Koppektupytowme gencTeBus 8.5.2 4.5.3 HecooTBETCTBUA, KOPPEKTUPYIOWWE U Npea-
yrnpexgatowme aencreus
[lpeaynpexpatowme oencreus 8.5.3 4.5.3 HecooTBETCTBUA, KOPPEKTUPYIOWWE U Npea-

ynpexgatowme gencTeus
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OCT P UCO 9001—2008

Tabnnuya A.2— CooreBerctBue NMCO 14001:2004 n MCO 9001:2008

NCO 14001:2004

NCO 9001:2008

BBeageHue

BeBeageHune

ObWwre NONoOXeHns

[1lpoueccHbIM nNoaxon

CBsa3b ¢ NCO 9004

COBMECTMMOCTbL C APYIrMMU CUCTEMaMUN Me-
HeIKMEHTa

ObnacTtb NPUMEHEHUS

Obnactb NpUMEHEHUS
ObWwKre NoNoXeHus

16

1.2 [TpmeHeHne
HopmaTuBHbIE CCbINKA Zz 2z HopmaTnBHbIE CCbINKA
TepMuHbl N onpegeneHns 3 3 TepMUHbI N onpeaeneHus
TpeboBaHus K CUCTEME 3KONOIrMYeckoro me- | 4 4 Cuctema mMeHemIKMeHTa KadecTBa (TONbKO
HEeQKMEHTA (TONBbKO 3arofoBoOK) 3arof10BOK)
Obwpe TpeboBaHuS 4.1 4.1 Obwune TpedboBaHUA
5.9 OTBEeTCTBEHHOCTb, MOITHOMOYMA M ODOMeH
NMHdoOpMaLnEN
5.5.1 OTBETCTBEHHOCTb N MOJTHOMOYUS
JKonornveckas rnonnTuka 4.2 5.1 Ob6nazaTenbCcTBa PyKOBOACTBA
5.3 [TonuTtuka B obnactm ka4vecTBa
8.5.1 [TocTOsAAHHOE yny4lweHue
[TnaHnpoBaHue (TONbKO 3arofioBoOK) 4.3 54 [TnaHnpoBaHne (TONbKO 3arofioBOK)
JKONOrM4yeckne acnekTol 4.3.1 5.7 OpueHTayusi Ha noTpebutens
7.2.1 OnpeaeneHne TpedboBaHUN, OTHOCALLMXCSH K
NpoAYyKUUA
[.2.2 AHanun3 TpeboBaHUN, OTHOCALMXCH K MPO-
OyKUNU
3akoHogaTenbHble U apyrune TpeboBaHus 4.3.7 5.7 OpueHTauusi Ha noTpebutens
7.2.1 OnpeaeneHne TpeboBaHUN, OTHOCALLMXCSH K
NpoAYyKUUA
Llenwn, 3aga4n n nporpamma(bl) 4.3.3 5.4.1 Llenn B obnacTtun kavyecTBa
54.2 [TnanmnpoBaHne co3gaHuns, nogaepXaHus U
yIydLlEHUA CUCTEMblI MEHEIKMEHTA KaYec-
TBa
8.5.1 [TocTOsIHHOE yny4lWweHne
BHeapeHne n oyHKUMOHMpOBaHME (Tonbko | 4.4 I4 [Ipouecchl XU3HEHHOIO UMKa npoaykumu
3arof10BOK) (TONBKO 3aronoBoK)
OyHKUMOHanNbHbIE  06513aHHOCTK, OTBeT- | 4.4.1 5.1 Ob6azaTenbcrBa pyKOBOACTBA
CTBEHHOCTb U MONTHOMOYUSA 5.5.1 OTBETCTBEHHOCTb U NOJTHOMO4US
5.5.2 [lpeacraBuTens pykoBOACTBA
6.1 ObecneveHne pecypcamm
6.3 MHdpacTtpykTypa
KOMNeTeHTHOCTb, NOAroToBKa v oceeaom- | 4.4.2 6.2.1 (Uenosedeckune pecypcebl) Obwme nonoxe-
NEHHOCTDb HUS
0.2.2 KOMMNETEHTHOCTb, NOAroTOBKA U OCBEOOM-
NEHHOCTDb
ObmeH nHdhopmaumnen 4.4.3 5.5.3 BHyTpeHHUN 06meH nHhopmaumnen
7.2.3 CBA3b ¢ noTpebutenamm
HokymeHTauuns 4.4.4 4.2.1 (TpeboBaHUA K AOKYMEHTALUN)

OdLWwKre NoNoXeHus




Okon4yaHue mabnuubi A.2

OCT P ACO 9001—2008

NCO 14001:2004

NCO 9001:2008

YnpasrneHne goKkyMmeHTaunen 4.4.5 4.2.3 YnpasneHne QOKyMeHTaunen
YnpaBreHune onepaunsamm 4.4.6 7.1 [TnaHnpoBaHne nNPoUECCOB XU3HEHHOIO
LMKNa npoayKumnm
7.2 [Tpouecchl, cBA3aHHbIE C NOTPpebuTensamn
7.2.1 OnpeaeneHne TpeboBaHNN, OTHOCSLLMXCSH K
NpoAyKUnK
[.2.2 AHanuna TpeboBaHUN, OTHOCALLUMXCHA K NPO-
OYKUMW
7.3.1 [InaHnpoBaHne NPOEKTUPOBAHUA N pa3pa-
BOTKW
7.3.2 BxoaHble AaHHble AN MPOEKTUPOBAHUSA W
pa3padboTKu
7.3.3 BbiXoaHble AaHHbIE NMPOEKTUPOBAHNA N Pa3-
PabOTKK
7.3.4 AHanm3 npoekTa n paspaboTku
7.3.5 Bepudukaums npoekra n paspadboTku
7.3.6 Bannaauunsa npoekta n paspadoTku
7.3.7 YnpaBreHne naMmeHeHNAMU MpoeKkTa n pas-
PabOTKN
7.4. [lpouecc 3akynok
7.4.2 MHdopmauunsa no 3akynkam
7.4.3 Bepudunkaumsa 3akynneHHoON npoaykumnm
7.5 [Tpon3BoaCTBO 1 0BCNyXMBAHNE
7.5.1 YnpasneHne npon3soacTBoM N 06CNyXuBa-
HUEM
7.5.2 Banngauus npoueccoB Npon3BoacTea un 00-
CINYy>XMBaHUA
7.5.5 CoxpaHeHne COOTBETCTBUA NPOAYKLNM
[ OTOBHOCTbB K HEWITATHLIM CUTYauusam, asa- | 4.4.7 8.3 YnpasrneHne HECOOTBETCTBYIOLWEN NPOAYK-
PUAM N OTBETHbIE OENCTBUS LUMEn
KOHTPONb (TONBLKO 3arofioBoK) 4.5 8 NamepeHune, aHanna n ynydweHue (ToNbKO
3arofioBOK)
MOHUTOPUHI N N3MEpPEHNE 4.5.1 7.6 Ynpasnenne ob0pyaoBaHnem anst MOHUTO-
PUHIra n N3AMmepeHuni
8.1 (M3mepeHue, ananus un ynydwenne) Obwpe
NONOXEHUS
8.2.3 MOHWTOPUHI U N3MEPEHNE MPOLLECCOB
8.2.4 MOHUTOPWHI U namepeHne nNpoaykunm
8.4 AHann3 gaHHbIX
OueHKa COOTBETCTBUSA 4.5.2 8.2.3 MOHUTOPWHI 1 N3MepPEeHne NPoLLECCOB
8.2.4 MOHUTOPUHI U namepeHne npoaykuum
HecooTBeTCTBUSA, KOppEKTUpytowme n npea- | 4.5.3 8.3 YnpasreHne HECOOTBETCTBYIOLWEN NPOAYK-
yripexagatowme geNCcTBus LUMEN
8.4 AHanun3 gaHHbIX
8.5.2 Koppektupyowmne aencreus
8.5.3 [Mpeaynpexgamowmne oencTeus
YnpaBreHune 3anncsamm 4.54 4.2.4 YnpaBrieHne 3anmcamm
BHyTpeHHUN ayauT 4.5.5 8.2.2 BHyTpeHHMe ayanTbl (MPOBEPKN)
AHanun3a co CTOPOHbI PYKOBOACTBA 4.6 5.1 Ob6xazaTenbcTBa PyKOBOACTBA
5.6 AHanms3 co CTOPOHbI PYKOBOACTBA (TOJIBKO
3arofiloBOK)
5.6.1 ObWwme NoNoXeHus
H.6.2 BxoaHble gaHHble AN aHanun3a
H.6.3 BbixoaHble gaHHbIE aHanNn3a
8.5.1 [ToCcTOAAHHOE ynyYleHne
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OCT P UCO 9001—2008

[MpynoxeHve B
(cnpaBo4HoOe)

Paznuuua ACO 9001:2000 u UCO 9001:2008

Tadbnnuya B.1—WCO 9001:2000 n UCO 9001:2008

NCO Ab3au/ JononHeHue
9001:2000 Homep/ (0) unu ]
Homep pasne- Tabnuua/ YAaaneHue /I3MEHEHHBIN TeKCT
na/nyHkra [lpumevaHune (Y)
Obwue nono- | 1-m abaau, Y Ha-paspabe 3HEAPEHIHE B MbHMEHEKMEHTaKaHeCTBa-OPFS
XEeHUS Z2-e npe- 3 3FHASHE SHAHEHHH e e RHOTPEbHO ST —KOHKP e THBIE HER—BH
NoXXeHwne N eKaemMas—RPoAVKHUS —RPUMEHASMbIe—FDOHecehb—Pa3mMer s e
opFaHM3aHAN-
1 Ha pa3paboTky u BHEAPEHUE CUCTEMbI MEHEIXKMEHTA KAYECTBA Opra-
HU3aLUWUWN BIUALOT:
a) ee BHEeWHNAA cpeaa, USMEHEHUS UMY PUCKU, CBA3AHHbIE C 9TON Cpe-
aou;
b) nameHsowmecs NOTPEOHOCTH;
C) KOHKPETHbIE LEeNnu;
d) Bbinyckaemas NpoayKLUS:;
e) NpuMeHsieMble NPOLLECCHI;
f) pasmep n CTpyKTypa opraHusaumm.
Obowue nono- | 3-m abaau n+Yy Hactosawmm ctTaHgapT MOXET NUCNONb30BaTbCHA BHYTPEHHUMW Y BHELL-
XXEHUS HUMW CTOPOHaMW, BKNOYaNA opraHbl Mo ceptndmkaummn, B LENAX OLEHKWN
CMOCODHOCTM OpraHn3aunm BbiMOMHATL TPEebOBaHUA NOTPEdDUTENEN, PerF-
AamenToB TPeboBaHMS K NPOAYKUMK, SBNsSIIOWMECS 0b6a3aTeNbHBIMU K UC-
NONTHEHNIO B _COOTBETCTBMM C AEUCTBYIOWINM 3aKOHOOATENLCTBOM (Oa-
nee — obs3arenbHble TPEOOBAHUSA), U CODCTBEHHbIE TPEDOBAHKS.
[lpoueccHbIN Z2-1n abaau bes3 name- na ycnewHoro yHKUMOHNPOBAaHNUSA OpraHu3aumns 4orxHa onpeae-
noaxon HEHUN MPU | NUTb N OCYLWECTBNATb MEHEAXKMEHT MHOMOUYNCIIEHHbIX B3AMMOCBA3aHHbIX
nepesoae | BUAOB AeATENBbHOCTU. [eATenbHOCTb, NCNOMb3YHOWAas PECYPChbl U yNpas-
Ha PYCCKMW | Nsemasi B UENSAX NpeodbpaszoBaHNs BXOAOB B BbIXOAbl, MOXET pacCMaTpU-
A3bIK BaATbCH KaK Npouecc.
[1TpouecCcHbIN 3-1n ab3au I [IppmeHeHne B opraHmn3aumm CUCTEMbI MPOLIECCOB Hapsay ¢ UX NaeH-
noaxon TMdpuKaumen n B3aMnmoaencTBueM, a Takke MeHeKMEHT NpoLeccoB, Ha-
MPAaBlEHHbIN HA NOMy4YeHUE XENaemoro pesynbrara, Moryt ObiTb onpe-
OerneHbl Kak «NpoUeCcCHbIM NOaxoa».
CBA3b 1-n ab3au, n+Yy FOGCTHPRPIACO-9064-2004 O GCTHF R IACO-9004-2004-6btAmpaspabe-
¢ NCO 9004 FaHbHKaHcorracoBaHHa RSP S FaHASP OB Ha-SHeTFeMbHMeHe kmMeEHTa
kavecrBa-anstaonontenus-apyrapyra-ICO 9001 n NCO 9004 aensitoTcs
CTaHO4APTaAMMN HA CUCTEMbI MEHEIKMEHTA KAYECTBA, KOTOPbLIE AONONHAIOT
OPYr apyra, HO NX MOXHO MNMPUMEHATb Takke He3aBnCcnmo. Heemorpa+a
Kal-corRacoBaHHeMRapHt.
CBA3b 3-n abzau Y OCT P IACO 9004 2001 coner SeKoMeHaat 1o-6oReeHHAPC
c NCO 9004 KoMy —CREKFPY—HEeRCH—EHETEMb—MEeHE KMEHTE—Ka4eETBa— e
FOCT P IACO-9001-2001 ocobeHHO RO ROCTOAHHOMY- YRy HHEe HAHO-aes
Heet-—OG "|:‘".r4|JCO!I JopekomeHAyeFeA Kl Py KOBOACTBOARS
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[lpodomxerue mabnuusi B. 1

OCT P ACO 9001—2008

NCO
9001:2000
Homep pa3pe-
na/nyHkra

Ab3au/

Homep/
Tabnuua/

[lpumevaHune

[lononHeHue

(8) nnw
YaarReHmne-(Y)

N3MeHEeHHbIU TEeKCT

CBs3b
c NCO 9004

3-n ab3au

i

Ko Bpemenn nybnukaumm crangapra MCO 9001:2008 crangapt
NCO 9004 naxoguncs Ha cTaauun nepecmoTpa. Hoeas Bepcust NCO 9004

byper coaepxaTtb pekoMeHgaumm Ansi MEHePKMEHTa NO JOCTUXEHMIO
YCTOWYMBOIo ycnexa nobon opraHm3aumnm B CNoxXHOW, TpeboBaTtenbHON K
NocTosiHHO nameHstowencs cpege. MCO 9004 npeacraBnsiet bonee wu-
POKUW B3IMs4 HA MEHEMKMEHT KavecTBa, yem NCO 9001; oH HauenunBaeT
Ha yOOBMNETBOPEHNE NOTPEDHOCTEN U OXUAAHMN BCEX 3AMHTEPECOBAH-
HbIX CTOPOH Ha OCHOBE CUCTEMATUYECKOIro N NMNOCTOAHHOIO yNyYlleHWs ae-
ATENbHOCTU opraHmn3aumn. OgHako 3TOT CTaHAAPT He nNpeaHa3HadveH ans
Lenen ceptndunkaymm, 3akniovYeHns KOHTPAKTOB U BbINONMHEHUSA 0bs3a-
TenbHbIX TPEbOBaAHUN.

COBMECTU-
MOCTb C OpY-
TMMWN CUC-
TEMaMN Me-
HEIKMEHTA

1-n ab3au

[Tpn pa3paboTke HACTOAWEro ctaHgapra A0MKHOE BHUMaHWE ObiNo
vaeneHo nonoxenusam VICO 14001:2004 ans ynyyweHns COBMECTUMOC-
TN 3TUX ABYX CTAHAAPTOB B MHTEpECcax coobuecTBa Nonb3oBaTeneu.

1.1

bes name-
HEHUN NPWY
nepesoje
Ha PYyCCKNU
A3bIK

a) HyXXOaeTcsa B AEMOHCTPaUUM CBOEn cnocobHOCTM BCeraga rnocras-
NATb NPOAYKUMIO, OTBEYAIOLWWLYIO TpeboBaHUAM NoTpebuTenem n COOTBET-
CTBYIOLLMM 0Bsa3aTeNbHbIM TPEOOBAHUSIM;

1.1

[Tpnmeua-
HUE

HoBoe npwu-
MevyaHue 2

[

b) cTaBuT CBOEWN LIENbIO NOBLILWLEHNE YAOBNETBOPEHHOCTU NOTPEDOU-
Tenen nNnocpeacTBoOM adMPEKTUBHOIO NMPUMEHEHUSA CUCTEMblI MEHE XK MEH-
Ta KA4YeCTBAa, BKIOYas NpoLUecchl NOCTOAHHOIO €€ yny4dlweHusi, n obecrne-
YEHNEe COOTBETCTBUSA TPEDOBaAHUAM NOTPEDUTENEN N COOTBETCTBYIOLLMM
obsa3aTenbHbIM TPEObOBAHUAM.

H‘B‘H‘ME"I‘E\'H‘HQ %WWWWW
wr
Tt
LI . LS ik E il I YE. ¥ Yy w.FrailrF.EEE NN
r y r b ] e o d w | L w L SIS W -

HOWMHHA-FHEOAYKHA-
[IlpymevyaHus
1 B HacTosiuemM cTtaHgapre TEPMUH «NPOAYVKLUNA» MPUMEHNM TOIbKO:
a) K npegHasHadaemon ans norpeburtens nnn 3atpeboBaHHON UM
NPOAYKUWNN;
b) KNobblM 334aHHBIM pe3ynbTaram NPOLECCOB XU3HEHHOIO LMKNA.
2 _3akoHoaaTtenbHble U _apyrne obsizatenbHble TpeboBaHUA MOIYT

OblThb BbIpaXXeHbl KaK NpaBoOBblie TPeboBaHUAA.

1-n ab3zau

YKa3aHHbIN HUXE CCbINOYHbIN AOKYMEHT HEOBX0AMM ANl NCNONb30-
BaHUS HACTOALWEro ctaHaapra. [ns aatnpoBaHHbIX CCbINOK MPUMEHSIOT
TOJIbKO Ty BEPCUID, KOTOpas bbina ynoMmsaHyTa B TekcTe. [ns Hegatnpo-
BaAHHbIX CCbITOK HEODXOAMMO MCNOJIb30BaTh CaMoOe NocnegHee n3gaHne
OOKYMEHTA (BKI10Yas Nobblie NoNpaBKn).

NCO 9000:2005 Cucrembl MeHeKMeHTa KavyecTBa. OCHOBHbIE NOJIO-
XEHUA N CNOBapb

2-1, 3-1
absaupbl

4.1

8) OoCywecCTBIiATb MOHUTOPWHI, USMEPEHNE, TaM, TAde 3TO BO3IMOXHO,
N aHaAlln3 3TUX rnpoyecCosB,
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[lpodomxernue mabnuusi B. 1

NCO
9001:2000

Homep pasne-
na/nyHkra

Ab3au/
Homep/
Tabnuua/
[TpumevaHune

lononHeHue

A

(H) nnu

aReHme—(Y)

N3MeHeHHbIN TeKCT

4.1

3-1n ab3au

a+y

Ecnu opraHmsayus pewaert nepegarb CTOPOHHEN OpraHu3aunmn Bbl-
NONHEHUE Kakoro-nmbo npouecca, BINUSAIOLWENrO Ha COOTBETCTBUE NPOAYK-
LK TpeboBaHMAM, OHa AOMKHA ob6ecneunTb CO CBOEN CTOPOHbIHKOHTPEFAL
3a YNpaBneHme Takmm npoueccom. Bua m cteneHb ynpaBneHus npoLec-
camMmu, NepeaaHHbIMU CTOPOHHUM OPraHmM3aunsam, 4OKHbl OblTh onpeae-
[1EHbl B CUCTEME MEHEMKMEHTA KQ4YEeCTBA.

4.1

[Tpnmeva-
Hne 1

HpMME‘-IaHMFI

1 B—rApode coBXoANMbIE—ARS s SHEAKWE :

?BG—G—W%B%HJHG—B-&H:IE—VHOMHHyTbIe BblLLE MPOLIECCHI, Heot'ixo—

ANMble Ol CNCTeMbl MEHEXMEeHTa KaYelTBAa, Bﬁi(@-l’o‘l-el-lﬂ-ye:FGFI—B-l'EFl-Pe—
4aFb BK1OYaloT B cebsl rnpoueccbl ynpaaneweomm HeATelIbHOCTUN PYKO-

BoACTBa, obecrnevyeHusi pecypcamu, NpoLecechl XU3HEHHOIO LUMKNa npo-
OYKLUUKW, U3MEPEHUS, aHanuaa 1 ynydlleHus.

4.1

HoBble

npumeYa-
HUA Z 1N 3

2 [lpouecc, nepegaHHbIN_ APYron opraHn3aunmn, siBNsieTcs npouec-
COM, HEODBXOAMMbBIM ANS1 CUCTEMblI MEHEIXKMEHTA OpraHu3auum, HO Mo
BbIDOPY OpraHmn3aunm BbIMONHAEMbIM BHELLHEW 1151 HEE CTOPOHOMW.

3 ObecnevyeHne yrnpaBleHUs npoueccamn, nepeaHHbIMU CTOPOH-
HUM OpraHmn3aumsam, He OCBOBOXKAAET OpraHn3aumio OT OTBETCTBEHHOCTU
3a COOTBETCTBME BCEM TpeboBaHUSAM noTpebutenen n obs3aternbHbIM
TpeboBaHusiM. Beibop BMAA N CTENEHU YNPaBEHUS NPOLECCOM, Nepe-
NAHHbIM CTOPOHHEN OpraHn3aunun, 3aBUCUT OT TaknX PaKTOPOB, KAK:

a) BO3MOXHOE BIMUSHUE NEPEAAHHOI0 CTOPOHHUM OPraHmn3aumnsim
npowuecca Ha cnocobHOCTb OpPraHM3aunn NoCcTaBNsaATb NPOAYKUNIO, COOT-
BETCTBYIOLLLYIO TPEBOBAHUSM;

b) cTeneHb y4actusi B yNpPasleHUM NPOLECCOM, NEPEAAHHBIM CTO-
DOHHEWN OpPraHn3aumnm;

C) BO3MOXHOCTb 0becneyeHnst HeobXo0aAMMOro ynpasneHusl nocpes-
CTBOM NpUMEHEeHus1 TpeboBaHun 7.4.

4.2.1

C) AOKYMEHTMPOBAaHHbLIE MPOoUeaypPbl U 3anucu, Tpebyemble HACTOs-
LWLMM CTaHAAPTOM;

4.2.1

d)

= miF. / ateal s =l ¥, - ala AR/ u ™ a1y, /| J
L " ! w LS Y 1L L HEN r L L R4 4 B J L1 N

d) ﬂOl{ymeHTbl BKINOYas 3anucK, onpeaenexHHble opraHmsaumem KaK
Heobxoanmble en ans obecneveHns 3OMHEKTUBHOIO NITAHUPOBAHUS, OCY-
LLECTBNEHUSA NMPOLECCOB U YNPAaBNEHUS UMW

4.2.1

[Tpnmeva-
Hne 1

[TpumevyaHmuns

1 Tam, rge B HaCToOAWEM CTaHA4APTE BCTPEeYaeTCHA TEPMUH «QOKYMEH-
TUPOBAHHAA nNpoueaypa», 3T0 03HAYaeT, YTO npoueaypa paspaborana,
OOKYMEHTaNbHO 0hOopMIIEHA, BHEAPEHA U NOAAEPKUBAETCS B paboyem
cocTossHMN. OOMH AOKYMEHT MOXET coaepxaTb TpeboBaHus OAHOW UK
bonee npoueaypbl. TpeboBaHne 0 HANMUM4YMU JOKYMEHTUPOBAHHOM NPOLLE-
Oypbl MOXET BbiTb peann3oBaHo bonee Yem 04HUM AOKYMEHTOM.

4.2.3

f) obecnevyenHne maeHTMPUKALMM KN yNpaBNeHne PacChbINKON OOKY-
MEHTOB BHELLHEro npouCXoXAeHus, onpeaeneHHbiX opraHn3aumen Kak
HeobxoauMbIe ANsi NNaHUpPoBaHUs N PYHKUMOHUPOBAHUST CUCTEMbI Me-
HEPKMEHTA KQ4YECTBA;

4.2.4
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1-n ab3au

3anucu, £ peAeReHbEHAROAAEPKUBETHES YCTAHOBIEH-
HblE B—Bﬂ-@@‘-l&hﬂ—eeﬁeﬂ-l-lﬂﬂ ans I'Ipe,EI,CTaBJ'IEHHFI CBUAETENBCTB COOTBET-

cTBUs TpeboBaHUsIM 1 pe3ynbTaTUBHOIO OYHKUMOHMPOBAHUS CUCTEMBbI
MEHEPKMEHTA KA4YeCcTBa, AO/MKHbI HAX0AUTbCS NO4 YNPaBNEeHNEM. Ot

HEds N il | L il L e 7 I N il nre e Y 2R [ et 4T L ar 1 L
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HaBMBaembiM-—Hago paspaborats

OpraHmsaums 4o/KHa YCTAaHOBUTh AOKYMEHTUPOBAHHYIO Npoueaypy
a5 onpegeneHus CpeacTB ynpaBneHusl, HeobXoaMMbIX ANst UOEHTUDU-
Kauumn, XpaHeHus1, 3allnTbl, BOCCTAHOBIEHUS, SAPEACREHHHA-ECPOKOB CO-
XPaHEHUS N N3BATUS 3anncemn.

3anncu AoMKHbI OCTaBaTbCH YHETKUMU, NENKO MAEHTUDULNPYEMBIMU U
BOCCTaAHABIMBAEMbIMM.




[lpodomxerue mabnuusi B. 1

OCT P ACO 9001—2008

NCO Ab3zau/
9001:2000 Homep/ | SononHeHne ,,
(1) nnu N3MEHEHHbIU TEKCT
Homep pa3spe- Tabnuua/ V. v)
na/nyHkra [Tpumevanune
5.5.2 1-n absau 1 Bbicliee pykoBOACTBO AOMKHO HA3HAUUTL NpeacTaBUTEenNsl U3 cocTa-
Ba PYKOBOACTBA OpPraHu3auun, KOTOPbIM HE3ABUCUMO OT ApYyrmx 0b6sa3aH-
HOCTEWN OOIMKEH HECTU OTBETCTBEHHOCTb U UMETL MONMHOMOYUS, Pacnpo-
CTPaHSAIOLWNECS:
6.2.1 1-n ab3au, a+y [TepcoHan, BbINONHAKLWWN paboTy, BNUAIOLWYI0 HA ka4e€FB6 COOTBET-
CTBME NpoayKumn TpeboBaHUAM, AOIKEH ObITb KOMMNETEHTHLIM HA OCHO-
BE MONy4YeHHOro obpasoBaHust, NOAroTOBKU, HABLIKOB U ONbITA.
6.2.1 HoBoe npwu- 1| [TpumedvyanHune—Ha cootBeTcTBME NpoaykKuum TpeboBaHUAM
MeYaHNe NPSIMO UNU KOCBEHHO MOXET BIUSATb NEPCOHAI, BbINONHSKOWWA NI06YI0
paboTy B paMKax CUCTEMbI MEHEMKMEHTA KA4YEeCTBA.
6.2.2 HanmeHo- be3 name- KOMMETEHTHOCTb, NOAroTOBKA U OCBEAOMITEHHOCTDb
BaHWe HEHUN NPWU
NyHKTA nepeBoae
Ha PyCCKUK
A3bIK
6.2.2 a)unb) a+y a) onpegensaTb HEODXOAMMYIO KOMNETEHTHOCTb NEPCOHAana, BbINOJI-
HAOLWEro paboTy, KOTOpas BIUSAET HA ka4eeTBe COOTBETCTBUE TpeboBa-
HUAM K KQYECTBY NPOAYKUWUN;
b) rae 510 BO3MOXHO, obecnevmBatb NOAroOTOBKY WUNKU NpeanpuHn-
MaTb Apyrne AeNCTBUS B LENSX AOCTUNXEHUS HEODXOAMMOW KOMMNETEH-
THOCTU;
6.3 C) [ c) cnyxbbl obecneveHns (Takne Kak TpaHCNopT, CBA3b UM MHPOPMA-
LWOHHbIE CUCTEMBI).
6.4 HoBoe npwu- 1 [TpumevyaHne —TepMnH «NPOM3BOACTBEHHAA Ccpeaa» OTHO-
MEeHaHNe CUTCSH K YCNOBUAM, B KOTOPLIX BbINOMHAKT paboTy, BKNYas dunandeckume,
SKONOTMYECKNE U Apyrue PakTopbl (TAKME KaK WyM, TEMNEPATYPA, BIIAX-
HOCTb, OCBELLEHHOCTb UITN NOroaHbIE YCIOBUSA ).
7.1 b) [ b) noTpebHoCcTb B paspaboTke NpoLecCoB U JOKYMEHTOB, a TaKKe B
obecnevyeHnn pecypcamm anst KOHKPETHOW NPOAYKUUU;
7.1 C) 1 C) Heobxoaumyto AeATENbHOCTL Mo BepudukaLum n Banmgaumnm, Mo-
HUTOPUHIY, NBMEPEHUID, KOHTPOIO U UCNBITAHUAM OIS KOHKPETHOWU MPOo-
OYKUMW, a TaKKe KpUTEPUN NPUEMKU NPOAYKUNN;
7.2.1 C) h+y C) 3akoHOgaTeNbHbIE U apyrne obssaTenbHblie TpeboBaHUSA, 6FHOES-
HHees NPUMEHUMbBIE K MPOAYKUWN;
d) o+y d) niobble gononHuTeneHble TPEOOBaAHUS, eRpeaeReHHbie paccMaT-
pUBaeMble OpraHm3aumen Kak Heobxogmnmble.
Hosoe npw- 1 Mpumeyadnue—deaTenbHOCTbL NOCHE MNOCTABKU MOXET BKITHO-
MEHaHNC yaTb B ceba AeNCTBUS N0 rapaHTUMHOMY O6eCcneyeHmnio, KOHTPaKTHbIM
0b6s3aTeNbCTBAM, TAKUM KaK YCIYIU N0 TEXHUYECKOMY 0BCNYXUBAHUIO, U
TakKue AOMONHUTENbHbLIE YCNYIW, KAK YTUNU3auns UK NONHOE YHUYTOXE-
HUE.
7.3.1 HoBoe npu- 1 [TpnumeyaHune— AdHanua, Bepndukaums n Bannaauns npoeKTu-
MeYaHNe poBaHUs ¥ paspaboTku MMEIOT PasHble LeNu, NO3TOMY MX MOXHO NPOBO-
ONTb N 3annMcn N0 HUM BECTU KaK OTAENbHO, TAK U B NODObIX COYETAHUSAX,
noaxoasilmx ansi NPoAyKUMU U OpraHmn3aumnn.
7.3.2 3-1n ab3au bes3 name- BxogHble AaHHble OOJMKHbI aHANM3UMPOBATbCHA Ha A0CTATOYHOCTD.
HEHUN NpU | TpeBGoBaHUA AOMKHbI BblTb MOMHBIMU, HEABYCMbICITEHHBIMU U HEMPOTU-
NepeBOAE | BOopeuMBbIMM.
Ha PyCCKUK
A3bIK
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NGO Ab3aLy/ JononHeHue
9001:2000 Homep/ y
Homep paage- Tabnuual (1) nnu MN3MEHEHHBIN TEKCT
na/nyHkra [TpumevaHune i )

7.3.3 1-n abaal, a+y BbixogHble gaHHblE MPOEKTUPOBaAHUA U pas3paboTKu AOMXKHbl ObITh
npeacrtaBneHsl B hopme, RO3BerAsHotHen RpoeBeeHs NOAXOoOsWEN ANs
npoBeaeHnss Bepnpumkaumm oTHOCUTENBHO BXOAHbIX TPEDOBaAHUN K MPO-
EeKTUPOBaHUIO 1 pa3paboTke, a TakxKe AO0IKHbI bbiThb ohunumanbHO 0400-
PEHBbI A0 X NMOCNeayoWero NCnonb3oBaHus.

7.3.3 HoBoe npwu- [ [IpnmedyaHune— Nudbopmaumsa no NPOM3BOACTBY M 06CNYXMBA-

MeYaHne HUIO MOXET BKMNOYaTh B €65 NoApobHbIE AAHHLIE O COXPAHEHUU MPOAYK-
LI,

7.5.1 d) a+y d) Hanunune n NPUMEHEHNE KOHTPONBbHOIO U N3MEPUTENBHOTO APHEO-
poB 060pyA0BaAHUS;

7.5.2 1-n abaau o+y OpraHusaumsa gorkHa BanngnpoBaTth BCe NPpoLecChl NPOU3BOACTBA U
0OCNYXMBAHUSA, pe3yNbTaTbhl KOTOPLIX HE MOTYT ObITb BEPUIOULNPOBAHDI
nocneaylowmm MOHUTOPUHIOM NN U3MEPEHUAMUN, KHirM-OFHOEATESBEE
HHoHeCChLHEeAOCTATKI—KOTOPE IHOBATCS—O4YeBUAHBHA: 13-3a Yero
HEeQOCTaTKN CTAHOBSATCH OYEBUAHBLIMM TONMbKO MNOCMEe Ha4ana ncnorb30-
BaHWA NPOAYKLUUN NN MOCIe NPpeaocTaBleHns yenyrmn.

7.5.3 Z2-n abaau [ OpraHmnsaums gomkHa naeHtnpnumpoBaTb ctaTyc Npoagykumm no oT-
HOLWEHUIO K TpeOOBaAHMSM MOHUTOPUHIA U U3MEPEHNN HA BCEX CTaaUAX
€€ XN3HEHHOro UMKNA.

7.5.3 3-1 abaal, a+y Ecnv npocnexuBaemocTb siBNsieTcH TpeboBaHnem, TO opraHn3aums
OOIMKHA ynpaenAaTb cneunansHON naeHtndpukaumnen npoaykumm n permie-
FpHUpoBatTh-€e NogaepXmMBaTb 3anucu B pabodem cocrtosiHum (4.2.4).

7.54 1-n ab3au, n+y Ecnun cobCcTBEHHOCTL NOTPEBUTENS YyTEPSHA, NOBPEXAEHA UNN NPU3HaHa

3-e npea- HENPUIroaHOW ANs UCNONb3OBaHUS, ROTPebuTeRb-AoKeH-BbITH-06-9ToM
NOXEeHne HM3BetHeH opraHm3aums AomKHa N3BECTUTL 00 3TOM NOTPEdBUTENS N NOA-
OepXuBaTbh 3anucu B pabovem coctosiHum (4.2.4).
[Tpumeva- 1 [TpumedyaHune—CobBCTBEHHOCTb MOTPEOUTENA MOXET BKIIO-
Hue YyaTb B ceBA MHTENNEKTyanbHy0 COOCTBEHHOCTb U CBEAEHUS JTIMMHOIO Xa-
pakrepa.

7.5.5 1-n abaau o+y Oprannsauusa gomkHa COXpaHsaTb €OOTBETFETBHERPOAYKHHIA NPOAYK-
LNIO B X04€ BHYTPEHHEN 0DpabOTKM M B NpoLUEecce NOCTaBKU K MECTY Ha-
3HaYeHUs B LENsaX NoAaepXaHusa €€ COOTBETCTBUS YCTAHOBIEHHbLIM Tpe-
DOBaAHUAM. GoxpaHeHHe-JOoMKHO-TaKke-RpHUMeHsaTbest Ecnn 310 npume-
HUMO, COXPaHEHNEe COOTBETCTBUA MPOAYKLUUM OOIMKHO BKIOYaTh B cebs
NaeHTUPMKaUMIo, NOrpPy3oHHO-pa3rpy3oyHbie paboThbl, YNAKOBKY, XPaHe-
HMe U 3awmTty. TpeboBaHne COXpaHeHUs1 COOTBETCTBUSA AOJSMKHO ObIThb
TaKXe NMPUMEHEHO N K COCTABHbIM YacTsM NPOoAYyKUUN.

7.6 3aronoBoK a+y YnpaBneHne ycrponcteamiu-000pya0BaHUEM ANSt MOHUTOPUHIA U U3-
MEpPEHUA

7.6 1-n abaau a+y OpraHnsaums gorKkHa onpegenntb MOHUTOPUHE U M3MEPEHUS, KOTO-
pble NPeACcTOUT OCYLWECTBIATh, a TaKKe yerporersa 0bopyaoBaHue ans
MOHUTOPUHIA U N3MEPEeHun, Heobxoanmoe Ans obecneveHnss CBUAOET-
eNbCTBA COOTBETCTBMSA MPOAYKUMM YCTAHOBINEHHLIM TpeboBaHUAM
H2H.

7.6 a) I a) oTkannbpoBaHo M/MNn NOBEPEHO B YCTAHOBIEHHbIE MEPUOAbl UMK
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nepen ero NPUMeHEeHNEeM No 3TanoHam, nepegarLwmm pasmeps e guHuL
B CPaBHEHUN C MEXAYHAPOAHBIMU UM HALUMOHANBbHbIMWU 3TanoHamMmu. [pw
OTCYTCTBUM TaKMX 3TANoHOB 6a3sa, cnonb3oBaHHas AN KanmbpoBKY UK
NOBEPKK, A0MKHA ObITb 3apernctpupoBaHa (4.2.4);
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NCO

Ab3au/

9001:2000 Homep/ | HomonHeHue u
(1) nnu M3MEHEHHbIU TEKCT
Homep pa3spe- Tabnuua/ V. v)
na/nyHkra [TlpumevaHune
7.6 C) bes name- C) naeHTMPNUNPOBAHO B LENAX YCTAHOBIIEHNA CTaTyCa KannbpoBKK;
HEHUN NPWY
nepeBoae
Ha PYCCKNU
A3bIK
7.6 4-n ab3au, Cenvac 3annucu pesynbTaToB KanuMbpoOBKU U MOBEPKU AOIMKHbI NOAAEPKU-
3-e npep- HOBbIW, BaTbCs B pabovem coctosiHum (4.2.4).
NOXEHUE 5-11 abaall,
bes name-
HEHUW
7.0 [Tpnmeva- hn+y Hp#nme+atimne—GCmAGO10012 1 A0 400422
HUE [IpumedyaHnune—IllogTBEpPXXAEHUE COOTBETCTBUS KOMIMbIOTEP-
HOrO MNporpamMMHOro obecnevyeHns  npeanonaraeMomMy  NpUMeEHEHUIO
0bObIYHO NMpeaycMaTprUBaET ero BEpUPUKaUMI0 U MEHEXKMEHT KOHPUIY-
paunmn B Lensax NnogaepxaHns ero NpurogqHoCcTy Ansi UCnoJib30BaHUS.
3.1 a) I a) AeMOHCTpauun COOTBETCTBUA TPEDOBAHUAM K NMPOAYKLUNN;
8.2.1 HoBoe npwu- n [TpumedyaHune— MOHUTOPUHI BOCMIPUATUA NOTPEBUTENAMN MO-
MeyaHue XET BKNoYaTh B cebsi nonyveHne nHpopmaumum n3 TakMx UCTOMHUKOB, KakK
NccneaoBaHUs YAOBNETBOPEHHOCTU NMOTPEBUTENEN, AAHHLIE OT MOTPE-
butenen 0 Ka4ecTBe NOCTABNEHHON NPOAYKUNW, NCCNEA0OBAHNS MHEHUW
NONb30BaTENEN, aHANM3 OTTOKA KNMEHTOB, BnarogapHoOCTU, NPETEH3NN
NO rapaHTUMHbLIM 06s13aTENBCTBAM U OTHETHI PACNPOCTPAHUTENEMN.
8.2.2 HoBbIn [ HomkHa BbiTb yCTaAHOBMEHA AOKYMEHTUPOBAHHAA nNpoueaypa Aans
3-n ab3au onpeaeneHnst OTBETCTBEHHOCTU U TPEebOBaAHUN, CBA3AHHbLIX C NI1AHUPO-
BaAHWEM WU NPOBEAEHNEM ayaNTOB, BEOAEHNEM 3arUCen U COCTABIIEHUEM
OTYETOB O pe3ybTarax.
8.2.7 4-n abaau n+VY OFB€ 3eHHOETL e oBaHUHAARaHHPOBaHHO M RPOBEASHAHEE
cocToRHUM-3aRMcern{i—4-2.4;
poBaHHOU-RpOdeAYype:
3anucun 06 ayauTax n ux pesynbratax Ao/MKHbl NoAAEPXXUBATLCH B
paboyvem coctosiHnm (4.2.4).
8.2.2 5-n ab3aau, 1| PykoBOACTBO, OTBETCTBEHHOE 3a NPOBEpPsieMble 0bnacTn gesitens-
1-e npen- HOCTW, OOIMKHO 0becneynTb, YHTOObI BCE HEODXOANMbIE KOPPEKLIMN U KOP-
NOXeHne PEKTUPYIOWLNE AEUCTBUSA MpeanpuHnmanuncb 6e3 U3NUWHEN OTCPOUKMU
Ons1 ycTpaHeHnsi 0bHapy)XeHHbIX HECOOTBETCTBMU U BbI3BABLLUNX UX NPU-
YUH.
8.2.2 [Tpnmeva- n+y [MTpumeyvyanne—=Cm FOGHPACO 100 OCTH P IACO
s 100412t OCH P ACO1001H1-3 NCO 19011 ans pykoBoACTBA.
8.2.3 1-m ab3au, Y Ecnn 3annaHnpoBaHHble pe3ynbTaTbl HE AOCTUraKTCHA, TO AONIKHbI
3-€ npea- NpeanpPUHNMAaTBLCH HEODXOANMbIE KOPPEKLUN N KOPPEKTUPYIOLLNE OAENCT-
NoXeHune BUS &-HEeAbIc-06ecREYSHAA-COOTRETCTBRHUA-RPOAYIKLIAY
8.2.3 HoBoe npwu- I [Ipumevanune —Illpn onpegeneHnn noaxoasiwmx MeTOOO0B
MeYyaHue opraHv3aumsi A0/KHA YHUTBIBATb TUN U 06bEM MOHUTOPUHIA UITU N3ME-
PEHUN, NOAXOAAWMNX AN KXKA0ro N3 Takux NpoLeccoB, B OTHOLWEHUN UX
BIIMSHUS HA COOTBETCTBME TPEOOBaAHUAM K NPOAYKLMN U HA PE3YIbTATUB-
HOCTb CUCTEMbl MEHEXKMEHTA KQ4YeCTBA.
8.2.4 1-n ab3au, 1| OpraHusaums gomxHa OCyLWwecTBNAT MOHUTOPUHT U UBMEPATb Xapak-

TEPUCTUKM NPOAYKLUUM B LENsX Bepndmkaymm cobnogeHns TpeboBaHnm K
NpoaAyKUMKN. 3TO AOMKHO OCYLWECTBNATHCH HA COOTBETCTBYIOWMNX CTaaN-
AX Npouecca XM3HEHHOIO UMKNa NPoAyKUMM COrnacHo 3annaHupoOBaH-
HbIM MeponpuaTusm (7.1).

CBuaeTenbCTBa COOTBETCTBUS KPUTEPUAM NPUEMKM AOIIKHbI NOAAEP-
KMBATLCA B paboyem COCTOSIHUW.
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OkonyaHue mabnuubi B. 1

NGO AbsaLy JNononHeHue
9001:2000 Homep/ .
(1) unu M3MEHEHHBIN TEKCT
Homep pasne- Tabnuua/ v )
na/nyHkra [TpumevaHune
8.2.4 2—13'1a63au ﬂ,+y BAeTFeALCTBaCOOTBE KB FepiAs AN HOF ~HOEH
3anucu _AO0MKHbl yKasblBaTb NMuo{a), CaHKUMOHUPOBaBLLUEE(UE) Bbl-
NyCK NPOoaYKLINW.

8.2.4 3-n ab3auy a Bbinyck npoaykumm n npeaoctaBneHne yenyrm notpebuTtento He aon-
XHbl OCYLECTBIATLCA 40 TEX MNOP, NMOKa BCE 3aniaHupoOBaHHbIE OEW-
ctBus (7.1) He ByayT yaoOBNEeTBOPUTENBHO 3aBEPLLEHLI, €CINN HE YTBEP-
XOEHO MHOE COOTBETCTBYIOWMM YNONMHOMOYEHHbIM NTMUOM UMK OpPraHom
n, rae 910 NPUMEHNMO, NOTpebuTenem.

8.3 1-5’13633u, ﬂ,+y peAcTERa yApaBRASHWA,—EC6OTBE AHHHAA-OTBE 3eHHOEH B HEH
2-enpe,u,- MO HAA- AR PABO T+ 2E0O0TBE IVIOLH e PO AVKHMEIH- 308 SHOBHE
NoOXeHne ORpEASACHBHB-AOKYMEHTMPOBaHHoM-Apodeaype: JormkHa bblTh YCTAHOB-
NeHa AOKYMEHTMpPOBAaHHas npoueaypa, Ans onpeaeneHns cpeacrs
yrnpaBieHnsa N COOTBETCTBYIOWEN OTBETCTBEHHOCTU U MOMTHOMOYNN A5
OEVCTBUM C HECOOTBETCTBYIOLLEN NPOAYKUNEN.,
8.3 2-n absau, hn+Yy Ecnun npumeHnmo, opraHn3auns JormxHa petHatsBorpee npeanpuHn-
MaTb B _OTHOLWEHUU HECOOTBETCTBYIOWLEWN MPOAYKUNN SAHHM—AFHA—HE-
CKORbKUMA-CReAHOHIMMA-CROCObaMK crieaylowmne a4encTeust (0AHO UK
HECKONbKO):
8.3 HoBbIn 1| d) gencreus, agekBaTHblE NOCNEACTBUSAM (MU NOTEHUMANBHBIM MO-
NYHKT d) Cl1eACTBUSAIM) HECOOTBETCTBUS, €CMN _HECOOTBETCTBYIOLLANA MPOAYKUUS
BbISIBIIEHA MOCNE NOCTABKU NN HaYala NCnonb30BaHUS.
3-n ab3au, [lepeme- 3annucu 0 Xxapaktepe HeCOOTBETCTBUM U NMIOBBIX Nocneaylowmx npea-
LLIEH B NPUHATBIX AENCTBUAX, BKIMIOYAsA MOJNyYeHHblIE pa3pelleHnss Ha OTKITOHEe-
4-v ab3ay, | HUA, JOIKHbBI NoaaepXnBaTbcs B paboyem cocTosiHuM (4.2.4).
4-n ab3au [lepeme- [Tocne TOro Kak HeCOOTBETCTBYIOLWLANA NPOAYKUMA UCNpaBreHa, oHa
LLIEH B OOIMKHA ObITb NOABEPrHyTa NOBTOPHOW BeEpUcUKaumm ansa noareepxae-
3-n absau | Hus cooTBETCTBUS TpeboBaHUAM.
8.4 b) a+y b) K cooTBeTCTBUIO TpeboBaHUAM K npoaykumm (F242) (8.2.4);
C) [ C) K XapakTepuctukam W TEeHOEHUMAM MPOUECcCOB M MPOAYKUUMN,
BKMOYasa BO3MOXHOCTU MPOBEAEHUA npeaynpexgarwmx OencTBum
(8.2.31n 8.2.4);
d) 1| d) k nocraBwmkam (7.4).

8.5.2 1-n ab3au a+y OpraHnsaumsi 4ormKHa NpeanpuHMMaTh KOPPEKTUPYIOLWME AENCTBUS B
LensxX yCTPpaHEHUS ApH-iHbt MPUYMH HECOOTBETCTBUUN ANA NPeayrnpex-
OEeHNA NOBTOPHOINro NX BO3HWKHOBEHWSI.

8.5.2 f) [ f) K aHanuay pesynbTaTMBHOCTU NPEANPUHATBIX KOPPEKTUPYIOLLMUX
NEeNCTBUMN.

8.5.3 e) 1| e) K aHanuay pesynbTaTUBHOCTU NPEeANPUHATBIX NPeaynpeXaatomx
NEeNCTBUMN.

[Tpnnoxe- [TonHOCTBIO a+y ObHoBneHO Ansi ykaszaHusa pasnuumn mexay MCO 9001:2008 w

Hue A NCO 14001:2004

[Tpnnoxe- [TonHOCTBIO a+y ObHoBneHO Ans ykaszanusa pasnuumn mexay CO 9001:2008 w

Hue B NCO 9001:2000

Bubnnorpa- HoBble 1 a+y OBHOBNEHO B LEeNsX OTPa)XeHUs HOBbIX CTaHAAPTOB (BKIOYas HAXO-
Pdua M3MEHEH- aswmecs Ha ctagum paspadoTkm, ISO/DIS 9004); HOBbIX BEPCUN CTaH-
Hbl€ CCbl- 0apTOB N OTMEHEHHBbIX.
NOYHbIE
OOKYMEHTbI
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Quality management principles®

Selection and Use of the ISO 9000:2000 family of standards®

ISO 9001:2000 for Small Businesses — What to do; Advice from ISO/TC 176"

ISO Management Systems (a bimonthly publication which provides comprehensive
coverage of international developments relating to ISO’s management system standards,
including news of their implementation by diverse organizations around the world®
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