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FOCT P 52496—2005
[lpeaucnoBue

Llenu n npuHumunbl ctTaHgapTusauuu B Poccunckon Penepaumm yctaHoBneHbl PegepanbHbiM 3aKOHOM OT
27 pekabpa 2002 r. Ne 184-93 «O TexHu4eckoM perynupoBaHuu», a npasuna npMmeHeHUss HauuoHanNbHbIX
ctaHaaptToB Poccuuckon ®enepaumm — FOCT P 1.0—2004 «CraHpgaptuzauusa B Poccuuckon depepauun.
OCHOBHBbI€ NONOXXEeHUsI»

CBeaeHunA 0 CTaHAapTe

1 PASPABOTAH ®epepanbHbiM rocyaapcTBEHHbIM YHUTAPHbLIM npeanpuaTneMm «BcepoCCUUCKUin
Hay4HO-UccneagoBaTenbCKUU UHCTUTYT CTaHAapTU3auumM o6opoHHOU npoaykuuun u TexHonoruny (Pl YT «Poco-
bopoHcTaHoapT»; oo 8 uona 2005 r. — dIryll «BHUcTtanoapT»)

2 BHECEH TexHuyecknm komuntetom no ctaHaaptTusauumn TK 406 «CoumnanbHoe obcnykuBaHue Hace-
neHusa»

3 YTBEPXOEH M BBEJEH B JENCTBWE Mpukasom ®efepanbHOro areHTCTBa rno TeXHU4eCKOMY pery-
nupoBaHuio n metponorum ot 30 nekabps 2005 . Ne 533-cT

4 B HacTosiLleM CTaHaapTe peanusoBaHbl HOpMbl PefepanbHbiX 3aKoHOB Poccuuckon ®egepaliuu:

- oT 2 aerycta 1995 . Ne 122-93 «O counanbHOM obcny>kMBaHUU rpakaaH NOXXMNoro Bo3pacta U UHBa-
NUO0BY;

- 0T 24 Hosa6pA 1995 1. Ne 181-93 «O coumnanbHOU 3aLumMTe HBaANUAoB B Poccumnckon Geaepauun»;

- oT 10 nekabps 1995r. Ne 195-903 «0O6 ocHoBax couuanbHoro obcny>kusaHusi HaceneHusi B POCCUMCKON
denepauuny;

- 0T 24 ioHA 1999T. Ne 120-D3 « O6 ocHoBax cUCTeMbI NPOUNaKTUKU 6e3Haa30PHOCTU U NpaBoHapyLLe-
HUU HECOBEPLLUEHHONTeTHUXY;

- oT 27 nekabps 2002r. Ne 184-93 «O TexHU4Yeckom perynupoBaHun»

5 BBELOEH BINEPBbIE

Hgbopmayusi 06 usMeHeHuUsIX K HacmosiweMy cmaHOapmy nybrukyemcsi 8 exXea00HO U30asaeMoM
UHGbOPpMayUOHHOM YKa3amerie « HalyuoHarbHble cmaHoapmbi», a meKkcm U3MeHeHUU U rornpasoK — 8 exeMe-
CSIYHO U30asaeMbix UHOpMaUUOHHbIX yKa3amernsx « HauuoHarnbHblie cmaHoapmbl». B criydae nepecmompa
(3aMeHbl) unu ommMeHbl Hacmosiwjeao cmaHoapma coomeemcemeyrujee yesedomMmneHue byoem onybriukoeaHo
8 eXXeMeCsYHO U3oasaeMoM UHGboOpMaUUOHHOM yKkazamerse « HayuoHarbHble cmaHoapmbi». Coomeemcecmeay-
rouwjasi UHgopmauusi, yeeooMrieHUe U meKcmbl pa3Melaromces makxke 8 UHgbopMayuoHHoU cucmeme obuwjezo
nosib308aHUsi — Ha oghuyuanibHOM calime HaUuUuoHasrbHo20 opaaHa Pocculickou @edepaluu no cmaHoapmu-
3ayuu 8 cemu MlHmepHem

© CranpaptuHdoopm, 2006

HacTosui ctaHaapT He MOXeT ObITb NONMHOCTBLIO UMK YaCTUYMHO BOCNPOU3BEeAEeH, TUPAXXUPOBAH U pac-
NPOCTPaHEH B KayecTBe 0mLManbHOro usnaHus b6es paspelleHus PeaepanbHOro areHTCTBa NO TEXHUYECKO-
MY perynmpoBaHUIO U METPOJOTUA
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HAUUWOHAINBHBIU CTAHOAPT POCCUMUUCKOWU ODGEOEPALULUMN

CoumnanbHoe o6cnyxmBaHme HacerieHUs
KOHTPOJ1b KAMECTBA COLUUAIBbHbBIX YCITYT

OCHOBHbIe NoNoXeHus

Social service of the population. Quality control of social services.
General provisions

HNata BBeaeHua — 2007—01—01

1 ObnacTtb npuUMeHeHus

HacTtofawun ctTaHaapT pacnpoCTpaHAETCA Ha coluMarbHbie YCNyrM HaceneHuro, NnpeaocTaBnsaeMble rocy-
0APCTBEHHbLIMU U NHbIX POPM COBCTBEHHOCTU yUpeXxxaeHUs MU coLManbHOro obcnyxuBaHusi (qanee — yvpex-
[IeHUs1), a TaKKe rpaxgaHamu, 3aHUMMaLWMMUCA nNpeanpUHUMATENbCKOW OeATenbHOCTbID B cdepe
coumanbHoro obcnyxkuBaHus HaceneHusi 6es cratyca LPUAUYECKOro NuLa.

CtaHgapT ycTaHaBnuMBaeT OCHOBHbIE NpaBuia U NOpsa0K NPOBeAeHUs KOHTPOMA KavyecTBa BCeX BUAOB
KOMIMNeKca coumarnbHbIX YCNyr, NpeaocTaBnseMblX HACENEHUIO.

2 HopMaTuBHbIE CCbLIJIKW

B HacTosLleM cTaHaapTe UCNOoSNb30BaHbl HOPMAaTUBHbIE CCbISIKU HA cneaylluMe cTaHaapThl:

[OCT P50646—94 YcnyrmHaceneHu. TepMUHbI M onpeaeneHus

[OCT P52142—2003 CouunanbHoe obcnykmBaHue HaceneHus. KauecTtso couuanbHbiX yenyr. ObLiue
NONIOXXEHUSA

[OCT P52143—2003 CoumnanbHoe obcnyxuBaHue HaceneHusi. OCHOBHbIe BUAbl COLIMANbHbLIX YCNYr

[TpnumMeyaHUe— lNpn nonb3oBaHUN HACTOALLIMM CTaHAAPTOM LienecoobpasHo NpPoOBEPUTL AENCTBUE CCbl-
NOYHBbIX CTaHAApTOB B MH(OOPMALMOHHOW cucTeme obLlero Nnonb3oBaHUA — Ha oULManbHOM calTe HaLMOHanbHOro
opraHa Poccuiickon ®egepalmm no ctraHgapTUaauum B ceT UHTEpHET Unn No eXXerogHo n3aaBaeMomy MHopMaLMOHHO-
MY YKa3aTento « HaumnoHanbHble cTaHaapThl» , KOTOPbLIA ONyONMKOBaH NO COCTOSAHUIO Ha 1 AHBapsA TEKYLLIEro roaa, U o CooT-
BETCTBYIOLLIUM €XEMECAYHO M3aaBaeMbiM MHPOPMALIMOHHBLIM yKasaTensam, onybnukoBaHHbIM B TeKylwlem rogy. Ecnu
CCbINTOYHbIA AOKYMEHT 3aMeHeH (M3MeHEH), TO NPy Nosib3oBaHUM HACTOSALLIMM CTaHAAapTOM ClieyeT PyKOBOACTBOBATLCS
3aMEeHEHHbIM (U3MEHEHHBIM) JOKYMEHTOM. ECnn CCbINOYHbIN AOKYMEHT OTMEHEH 6€3 3aMeHbI, TO NOJNTIOXKEHUE, B KOTOPOM

[aHa cCblfika Ha Hero, NPUMEHSIETCA B YaCTU, He 3aTparusaoLLen 3Ty CCbINKy.

3 TepMuHbI U onpeneneHun

B HacTosLeM cTaHaapTe npuMeHeHbl TepMuHbl Mo FTOCT P 50646.

4 KOHTpONbL KayecTBa couuanbHbIX yCnyr

4.1 OCHOBHbIE NOJIOXEeHUSA

4.1.1 KoHTponb KavyecTBa couuanbHbIX YCNyr 3aKn4vaeTcs B NpoBepkKe NonHoTbl, CBOEBPEMEHHOCTH
NpenocTaBneHus 3TUX YCNYT, a TakkKe UX pe3ynbTaTMBHOCTU (MaTepuanbHON, onpeaensiioLLlen cTeneHb peLle-
HUS MaTepuanbHbIX UMM PUHAHCOBLIX NPO6NEM KNUMEHTOB, UNU HEMATEPUAarnbHOW, onpenensLlen CTeneHb

U3naHue ohuumanbHoe
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NOBbILLIEHUS PU3NYECKOro, MOpanbHO-NCUXONIOMMYECKOro COCTOSHUS KNIMEHTa, peLleHns ero ObITOBbIX, MPaBo-
BbIX U ApYyruX Npobnem B pesynbTare B3aMuMoaeUuCcTBUA C UCMONTHUTENEM YCIyrin).

4.1.2 B HacTosLleM cTaHAapTe KOHTPOIO NOANEXUT Ka4yeCTBO BCeX couuarnbHbIX yCNyr, YNOMAHYTbIX B
[OCT P 52143. Llenb KOHTPpONS — npoBepKa COOTBETCTBUS KavecTBa aTuxycnyrtpebosaHuaml OCT P 52142,

4.1.3 V3noxeHu0 B HACTosALLEeM CTaHOapTe NpaBui U Nopsanka npoBeaeHns KOHTPONSA KavyecTBa KOH-
KpeTHbIX BUOOB COLUanbHbIX YCNYr NpeLlecTByeT U3NOXeHUe NpaBu U NopsAaKa KOHTPONA OCHOBHbIX (DaKTO-
POB, HENOCPEACTBEHHO BMUAIOLLIUX HA KA4YeCTBO NpeaocTaBnsieMbIX YCIyT.

4.2 KOHTpPONb OCHOBHLIX (PAaKTOPOB, BIIMAKOLMX Ha Ka4eCTBO coLuManbHbIX yCnyr

4.2.1 KoHTponio noanexar cneayroline ocCHOBHbIe pakTopbl, ycTaHoBNeHHble [OCT P 52142;

- HAnNU4ynue U COCTOAHUE OOKYMEHTOB, B COOTBETCTBMU C KOTOPbLIMU (PYHKLUUOHUPYET yupexaeHue
(Danee — OOKYMEHTbI);

- YCNOBUA pasMeLLeHUA yupeXXaeHUs,;

- YKOMMNJEKTOBAHHOCTb yYpeXXaeHusa cneuuannctamMmu U UxX KBanmgukauums;

- cneynansbHoe U TabenbHOe TeEXHUYECKoe OCHallleHue yupexaeHus (obopynoBaHue, npubopsbl, annapa-
TypauT.a.);

- COCTOSiHUE UH(popMaL MK 00 yupexxaeHun, npaBsuna n NopsiAoK NpeAoCTaBfieHUA YCnyr KNMeHTam COLU-
anbHOW cnyX0bl (Danee — KINUeHTbI);

- Hanu4yne cobCTBEHHOM U BHELLHEW CUCTeMbI (CNY>KBbl) KOHTPONSA 3a AeATeNbHOCTbLIO YUpeXXaeHus.

4.2.1.1 TlpuKOHTPONEe OOKYMEHTOB (yCTaBa yupexxaeHus, NonoXxXeHua 0b yupexxaeHuu, pykoBoaCcTB, Npa-
BUI, CNY>XeOHbIX MHCTPYKUUIKA, METOAUK paboThbl C KMTUEHTaMU U CODCTBEHHOU AeATENbHOCTU, 3KCNyaTalUOH-
HbIX AOKYMEHTOB Ha obopyaoBaHue, npubopbl U annapaTtypy, HaUUOHanNbHbLIX CTaHOAPTOB COLMaNbLHOro
obcny>kMBaHNA HaceneHua U p.) NPoBepPAKT UX COOTBETCTBUE NpeabsaBnAeMblM K HUM TpeboBaHMAM NoO
NONHOTE U NPaBUNbHOCTU OPOPMIEHUA, aKTyanbHOCTU, CBOEMY NpeaHa3Ha4YeHuI0.

OOHOBPEMEHHO KOHTPONUPYIOT CBOEBPEMEHHOCTb NPOBEPKU COCTOAHUA U NepecMOoTpa JOKYMEHTOB, UX
0OHOBNEHUs U N3bATUSA U3 0bpalLLeHUs yCTapeBLLUX.

4.2.1.2 llpn KOHTpONe ycnoBuUU pasMelleHUs yupexxaeHUsa NpoBepsAlT COOTBETCTBUE pasMepoB U
COCTOSIHUS 34aHUN U NOMeLLeHUA CaHUTapPHO-TMIMeHN4YeCKUM HOpMaM U NpaBunaMm, TpedoBaHUAM NPOTUBONO-
XapHou besonacHocTu. OaHOBpEeMeHHO NPOoBEepPSIOT NONHOTY obecneyvyeHUs yupexxaeHuUsa BCeMU BU4AMU KOM-
MYHanbHO-ObITOBOro 06CNy>XMBaHUA, OCHalLleHUA TerneOHHOU CBA3bI, CO34aHUA HeOOXO0OUMBIX YCIOBUW
ONna npedbblBaHUA B HEM KIMUEHTOB, o6Ccny>XMBarwLLero nepcoHana, a TaKke nNpeaocTaBreHUss couuanbHbIX
YCRNVT.

4.2.1.3 [lpu KOHTpONe cneyuanbHOro u TabenbHOro TeEXHUYECKOro OCHaLleHUs yupexaeHUsa NpoBepAloT
YKOMMNJIeKTOBAaHHOCTb 3TUM OCHalLleHMeM (0bopyaoBaHUEM, annapaTtypoun, npubopamu), ero cCoctossHue, CooT-
BeTCTBUe TpeboBaHUAM CTaHOAPTOB, TEXHUYECKUX YCNOBUW, OPYTUX HOPMATUBHLIX JOKYMEHTOB, NPaBUTb-
HOCTb U 3P EKTUBHOCTb UCMNONMb30BaHUA, CBOEBPEMEHHOCTbL ero npuobpeTeHus.

4.2.1.4 YKOMNNEKTOBAHHOCTb YyYpeXaAeHUsa cneuuanuctamMu npoBepsT No LWTaTHOMY pacnucaHuio.
Kesanudgukauuio, obpasoBaHue, npodeccuoHanbHy NOAroTOBKY cneumManmucTtoB, UX COOTBETCTBUE 3aHUMae-
MbIM OOJMKHOCTAM, OeNnoBble, MOpalibHble U MOpPanbHO-3TUMECKUe KavyecCTBa, YMeHUe nogaep>XuBaTtb HOP-
MaribHble YenoBevyeckue OTHOLLUEeHUA C KNMMeHTaMU yupeXxaeHUsa NpoBepAalT NyTeM U3yuveHUs JNUYHbIX Oen,
cobeceioBaHus, onpoca pykoBoauTenen, Kkonner no paborte u KNMUEHTOB, a Talkoke NyTeM U3y4eHUsa NMCbMEH-
HbIX OT3bIBOB O paboTe crneLuuanucToB.

OAaHOBpeMeHHO NpoBepAT OpraHU3auuio U npoeeaeHue paboT yupexaeHUa no NoBbILLEHUI0 KBanugu-
KaLuuu cneuunanucToB, a Takke CBOeBpPeMeHHOCTb NpoBeaeHUa 3TUX paboT U aTrectauum cneunanucTos.

4.2.1.5 CocTtosaHue nHdopmauumm ob yupexxaeHnu (CcBeaeHU 0 HauMeHOBaHUU yupeXXaeHus, ero MecTo-
Hax0XOeHUU, Xapaktepe, Buaax u odbeme npeaocTaBnaeMbIX yCrnyr, nopsake, npaBMnax U ycrnoBusix UX rnpe-
OOCTaBMNeHUAa U p.) NpoBepsalnT Ha COOTBETCTBUE TpeboBaHNAM 3akoHa Poccuinckon Peagepauum «O salmure
npae notpedutenen» uTOCT P 52142 (nyHkT 4.1.5.4).

4.2.1.6 llpun npoBepke cOBCTBEHHOMU CNYXObl KOHTPONA 3a AeATENbHOCTLIO YYpeXXaeHUsa NPoBepAI0T
Hanu4ne n CTPYKTYpy 3TON AOKYMEHTanbLHO 0oOpMINeHHOU cny>0Obl, NO3BONAKLLIEN PYKOBOACTBY YYpeXXaeHUs
KOHTPONUpOBaTh AeATeNbLHOCTL NogpasaeneHun n otTaenbHbIX COTPYOHUKOB NO OKa3aHUIo CoLManbHbIX YCyT,
ee COOTBeTCTBMEe HaLMOHanNbHbLIM CTaHAapTaM U ApYyrMM HOPMaTUBHLIM IOKYMEHTaM No couuanbHoMy obcny-
XXUBAHUIO HaceneHus, 3 eKTUBHOCTb OT ee NPUMeHEeHUs.

[1pu NnpoBepKe BHELLHENU CUCTEMbI KOHTPOSA U3y4alT AOKYMEHTaNnbHO O0OPMIIeHHbIEe pe3ynbTaThbl NMPo-
BOAUMbIX MPOBEPOK, XapaKTep OTMeYaeMblX He4OCTaTKOB U CTeneHb peanusauun MeponpuaTUn Nno UxX yctpa-
HEHUIO.

4.3 KoHTponb KayecTBa cOLMaNbHO-ObITOBLIX YCIYT

4.3.1 llpu KOHTpONe KavecTtBa ycnyr no cCoaencTBUi0 HaceneHuro Bcex KatTeropum — KrmeHTam COLU-
anbHOM cNy>0bl B NONy4YeHUU NpeayCMOTPEHHbIX 3aKOHOAaTeNnbCTBOM Poccunckon ®eaepaym nbrot U npeu-

2
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MYLLIECTB B COLManbHO-6bITOBOM 00ecnevyeHnn NpoBepAl0T, HACKOSBLKO CBOEBPEMEHHO, KBannduuupoBaHHO U
B NOJSTHOM Mepe OKa3zaHa KnneHTam NoMoLLb B peLlieHUU nx npobnem u kakosa ee 3PEeKTUBHOCTD.

4.3.2 Ka4yecCcTBO XUnou nnowiaau, NnpeagocTtaBnsaeMom KNIMeHTaM CTauMoHapPHbIX U NONyCcTauMOHaPHbIX
yupexxaeHun coumnanbHoro o6cny>knusaHus, KOHTPONUPYIOT NyTEM MNPOBEPKU €€ COOTBETCTBUA CAaHUTAPHO-TUTN-
eHU4YeCKUM HOpPMaM Mo pasMepam, COCTOSHUIO 3aHUU U NOMELLEHUN, X KOMJQOPTHOCTU, 0becneveHuo yao-
6cTBa NPOXUBAHUA KIMTUEHTOB U NO APYrUM XU3HEHHO BaXHbIM nokasatensamMm. OOHOBpPeMeHHO NPOoBepSAIoT,
HaCKOMbKO YYUTbLIBAKOT NPU pa3MeLleHUU KNMEHTOB B XXWUMbIX NMOMeLLEeHUAX nx ousnyeckoe n ncuxuveckoe
COCTOsIHUE, NCUXONOrn4ecKyto COBMeCTUMOCTb, HAKIMOHHOCTM.

4.3.3 KavecTBO NoOMeLLleHU, NpeaocTaBnaeMbIX ANA opraHn3auum peabnnuraumMoHHbIX MePONpPUATUN,
ne4vyedbHO-TPyaOBOU U y4ebHOU 0eATeNbHOCTU, KYNbTYPHOIO U 6bITOBOro 06CNy>KMBaHUA, KOHTPONUPYIOT NYyTEM
X NPOBEPKN Ha COOTBETCTBUE TPpeDOBaHNSAM NO pa3Mepy, pacnonoXXeHuro, KOHUrypauum, obecrneyeHuo BO3-
MOXXHOCTU NpoBeAeHUs B HUX BCEX YNOMAHYTbIX BbilLEe MEepOnpUATUA C y4eTOM cneundunku obcnyxupaemoro
KOHTUHreHTa. Kpome Toro, Bce Xurnble, cny>kebHble U Npou3BoACTBEHHbIE NOMELLEHUA NPOBEPAIOT Ha COOTBE-
TCTBUE cneayLum TpeboBaHUAM, onpeaensioLluM UX Ka4ecTBO:

- TpeboBaHUAM NPOTUBONOXKAPHON Be30NacHOCTH;

- TpeboBaHUAM No obs3aTenbHOMY OCHALLEeHUID TenedOoHHOU CBA3bI N obecneYyeHno BceMu Buaamu
KOMMYHanbHO-6bITOBOro 06cny>kuBaHus;

- TpeboBaHNAM MO 3aLLUULLEHHOCTU OT BO3AEUCTBUS pa3nnUyHbIX (aKTopoB (MOBbILLEHHOU TeMnepaTyphbl,
BNaXXHOCTU, BUOpauun 1 T.4.), oOTpUUaTeENbHO BNUAKLLMX HA 300POBbEe NepcoHana, KNMeHTOB U Ha Ka4eCTBO
npenocTaBnAeMbIX YCNyT;

- TpeboBaHUAM nNo obsaszatenbsHOMY 060pyaoBaHUID NOMeLLeHUU cneuuanbHbIMU YCTPOUCTBAMU, NPU-
cnocobneHusMU AnNa nepeaBwXeHUs HBaNMaoB (NaHaycamu, NOPYyYHAMM, paclLMPEeHHbIMU ABEPHbIMU NPOe-
MaMu, NTUPTOBLIMU NOABEMHUKAMU U T.1.).

4.3.4 Tlpu KOHTpONe KadecTBa Mebenu U NoCcTenbHbIX NPUHAANEXHOCTEN, NpeoCTaBNSAEeMbIX KNUEeHTaMm
yupexxaeHuu counanbHoro obcny>knBaHus, NpoBepsItoT, HACKONBLKO OHU YAODHbI B NONb30BaHUU, YMUTbLIBAETCA
nu Npu nx nogbope pusnveckoe COCTossHUE KNIMEHTOB (MHBaNUAOB, TAXXeNobobHbIX, MAanonoABWKHbIX U T.4. ),
B KAKOW CTeneHu oTBevaloT OHU TpeboBaHMAM COBpPeMEeHHOro An3anHa U BbINONHEHbI ST U3 HETOKCUYHBLIX MaTe-
pUanos.

4.3.5 [lpunKOHTpONe KavecTBa npeaocTaBnsaeMbiX KNMUeHTaM oaexabl, 00yBU, HaTeNbHOro 6enba npoBe-
PAKOT, HACKONbKO OHU YOOOHBLI B HOCKE, COOTBETCTBYHOT FTU POCTY U pasMepaM KIMEHTOB, OTBEYaKT JTU UX 3anpo-
caM No oaCoHY U pacLBeTKe, 0TBEYaloT NU CaHUTapPHO-TMrMeHUYeCKUM HopMam U TpeboBaHUAM.

4.3.6 [lpu KOHTpOrne KavyecTBa ropsavero NUTaHUs, NpenocTaBnNAeMoro B y4peXxaeHUaxX couuanbHOro
obcny>XuBaHUA UNU AOCTaBNAEMOro KnueHTam Ha I0M, NPOBEPAIOT, HACKONbLKO A0OpoKavyeCTBEHHbI NPOAYKThI,
N3 KOTOPbIX OHO N3rOTOBNAETCA, yAOBNETBOPAET NI OHO NOTPEeOHOCTU KNUEHTOB N0 KanopUUHOCTU, COOTBE-
TCTBYET N1 yCTaHOBNIeHHbLIM HOpMaM NMUTaHUSA NO coaepKaHuo 6enkoB, XXUPOB, YrNeBoa0B U CAHUTAPHO-TUTUE-
HUYECKUM HOpMaM, YYUTbIBAETCA U NPU ero pacnpeaeneHnm coctosaHMe 340pOBbA KITMEHTOB.

4.3.7 KayeCcTBO coOLManNbHO-OLITOBbLIX YCRyr UHAUBUAYaNbHO-O0OCNYKUBAKOLLEro U rUrueHUYecKoro
Xapaktepa KfnMeHTam, No COCTOSIHUIO 300pP0BbS YaCTUYHO UMK NOSTHOCTBLI YTPAaTUBLLUM CNOCOBHOCTL K caMo-
00CcNy>XMBaHUIO N HE CNOCOOHBLIM BbINONMHATL 0ObIYHbIE XXUTENCKUE Nnpoleaypbl, B TOM YACHe Takue 0eACTBUS:
BCTaTb CNOCTENMU, NeYb B NOCTenNb, 0AeThCA U pa3aeThCsl, YMbITLCA, MPUHATL BaHHY (CX0AUTL B 6aHI0), (PUHATL
NULLY, NUTb, NONb30BaTLCA TyaneToM Unu cyqHoM, nepeaBuUraTbCA no A0My U BHe IOMa, YXaXKUBaTh 32 3ybamu
MU YeNNCTbIO, NONb30BaTLCSH OUKaMU UMK CIYXOBbLIMU annapaTtamMu, CTPUYb HOITU, My>XMUHaM 6puTh bopoay u
YCbl, KOHTPONUPYIOT NPOBEPKOU, B KAKOU CTEMEHU 3TU yCNyrn obecneyvynBaloT BOSMOXXHOCTb BbINOSTHEHUSI HEOb-
XOOUMBbIX KNUeHTaM npouenyp 6e3 npuynHeHUs Kakoro-nmbo spena ux 3gopoBbo, MU3NYECKUX UNU MOoparb-
HbIX CTpaJaHuA UK HeyaoOCTB U NposBNsieT Nu nNpu 3ToM 0b6Cny)XuUBalLWUA nepcoHan Heobxoaumylo
0EeNUKaTHOCTb U KOPPEKTHOCTb MO OTHOLLEHUIO K KNMUeHTaM.

4.3.8 [Npu KOHTpONe KavyecTBa ycnyr No CoOAeUCTBUIO B NONyvYeHUU HanpaBneHUs B crieyann3npoBaH-
Hble yYpeXxaeHus sgpaBooxXpaHeHns, Ha caHaTopHoe neyYeHue Unu B CTauMoHapHbIe yYpeXxXaeHUs CoLuarnbHO-
ro obcnyxusaHuss NpoOBepPsIlOT, B KaKOW CTeneHUu 3TO coaeucTteMe cnocobcTBoBano onepatuBHOMY W
000CHOBaHHOMY HanpaBfeHUIO KNIMEeHTa B TO UINN NHOe yYpeXaeHue Ha neveHne Unm otabiX B COOTBETCTBUU C
MeaULIMHCKUMU NOKA3aHUSMM.

4.3.9 KoHTponbKauyecTBa ycnyrno co3gaHuio yCnoBUKU ANA OTNpaBieHUs penurno3HbiX 06paaoB ocylLue-
CTBNAKOT NPOBEPKOU, HACKOJNbKO CTPOro y4uTbIBaKOTCH NPU 3TOM BepoucnoseaaHue, BO3pacT, non, ousuvec-
KOe COCTOAAHUE KNUEeHTOB, 0COOEHHOCTU pUTYanoB PefIMrMo3HbiX 00psa0B B pasfUYHbIX KOHECCUAX, a TaKxXe
He A0NyCKaKTCA U Kakue yuieMneHua npas cBOOOAHOMo OTnpasneHns pefnmMrno3HbiX 06psaoB BEPYHLLNMMMU.

4.3.10 KauvecTBO COOEUCTBUS B OpraHusauun npegoctaBneHus ycnyr npeanpuaTussMm TOproBiuv, CBA3MU,
KOMMYHanbHO-6bITOBOrO 06CNy>XMBaHUA NPOBEPAIOT HA NpeaAMET ero CoOoTBeTCTBUA TpeboBaHUAM NO yAOB-
NeTBOpPEeHUD NoTpebHOCTEN N 3anpoCoOB KIMEHTOB B CBOEBPEMEHHOM NMpUobpeTeHnn HeobXoauMbIX Npo-
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OOBOJIbCTBEHHbIX U MPOMBILLIEHHbIX TOBAPOB, B peLleHUU BOMNPOCOB ONNaThl XXUNbA U KOMMYHaIbHO-ObITOBBIX
YCRNyT.

4.3.11 KOHTpOnb Ka4decTBa yCcnyr no AOCTaBKe BOAbI, TOMKe neven, CoaeucTeuio B obecnevyeHUn ToNMu-
BOM, cAa4ye Bellen B CTUPKY, PEMOHT U 0bpaTHOU UX AOCTaBKe, COOEUCTBUIO B OpraHu3auun ybopKu Xunbix
nomMeLleHU, N0 OKazaHUI NOMOLLU B NPUrOTOBNEHUU MULLKU OCYLLECTBNAETCA NPOBEPKON TOro, HACKONbKO
NONMHO U CBOEBPEMEHHO YAOBMNETBOPAKTCA HYXAbl U NOTPEOHOCTU KNTMEHTOB B peLleHUun 3TUX npobnem Ans
CO34aHUs UM HOpPMarnbHbIX YCINOBUN XXUSHMW.

4.3.12 Tlpun KOHTpONe KavyecTBa yCcrnyr No OKasaHUo NOMOLLUX B yxoae 3a AeTbMU, APYrMMU HETPY0CNO-
COBHbIMM UNKU AnuTenbLHO Bonerw LMK YreHaMU CEMbU NMPOBEPSIIOT, B KAKOW CTENEHU 3TN YCryru nomMornu
OCTanbHbIM YNeHamMm ceMbu 0CBOBOAUTLCS OT 3TUX 06A3aHHOCTEN U MO3BONUIU UM 3aHUMATBLCA APYrUMU, HYX-
HbIMU UM JienamMu Ha paboTte unu goma.

4.4 KOHTpoOnb KavyeCcTBa couMaribHO-MeaAULUUHCKUX yCnyr

4.4.1 Tlpu KOHTPONE KavyecTBa yCnyr No oKkasaHUIo NOMOLLU HAaceneHUK Bcex KaTeropuu U rpynn — Kim-
eHTaM coluanbHOU cny>0Obl B NONy4YeHUU NpeayCMOTPeHHbIX 3aKoHoaaTenb,cTBOM Poccunckon Geaepauumn
coluuanbHO-Me AULIMHCKUX YCNYT NPOBEPAIT, HACKONbKO CBOEBPEMEHHO U B HE0OX0AMMOM N 06 beMe OKa3bl-
BAOT 3TU YCINYIM U KaK YYUTbIBAKOT MPU UX OKa3aHUU XapaKTep 3aboneBaHusa, Me AULIMHCKUE NOKa3aHUA, OU3HU-
Yyeckoe U NCUxXmyeckoe CoCTosAHUE KNMUEHTOB.

4.4.2 KadvecTBO ycnyr no okasaHuio Ui COaeUcTBuio B OKkasaHUM MeaULMHCKOU NOMOLLU KITMEHTaM CTa-
LIMOHAPHbIX yupeXxaeHUn couuanbHoro obcny>xusaHusi B ooneme 6asoBou nporpamMmmbl ob6sa3aTenbLHOro Megu-
LLUHCKOro CTpaxoBaHUA rpaxpaaH Poccunckon Pepepauun, UeneBbIX U TeppuUTOpUanbHbIX MpOrpamMm
obsas3aTtenbHOro MeAULMHCKOro CTpaxoBaHUs, OKa3biBaeMON B NevebHOo-NpodUnakTu4ecknux yupexxaeHusx,
KOHTPONMUPYIOT NPOBEPKOU, HACKONBLKO NOMHO U CBOEBPEMEHHO BbINONHAKTCH BCE MeOULIMHCKUE Npoueaypbl U
MeponpuaTUsA, NpeagycMoTpeHHbIe NporpaMmMmamMm, U KakoBa UX aOPEKTUBHOCTb.

4.4.3 T1puKOHTpPOE Ka4yecTBa yCNyr B CTALMOHAPHbIX yupeXxXaeHUsaX no obecneyeHuio yxoaa 3a KIieHTa-
MU C YMETOM COCTOSIHUS UX 310POBbS NPOBEPSAIOT, HACKOJbKO MNOJSTHO U CBOEBPEMEHHO OKa3bIBAKTCS 3TU YCNYTU
(06TupaHue, obMbiBaHMe, TMIMEHUYecKue BaHHbl, NMpuyecbiBaHUe, NpoBeAeHue MeOULIMHCKUX npouenyp,
Bbl/jaua NeKapCcTB B COOTBETCTBUM C HA3Ha4YeHeM Bpada, HabniaeHue ¢ roTOBHOCTBIO B TIOOOM MOMEHT NMpuii-
TV HA NOMOLLb U T.[.) ¥ B KAKOW CTENEHU OHWU YOBNETBOPSAIOT HY>XAbl M NOTPEBHOCTU KIUEHTOB.

4.4.4 [lpun KOHTpOre KadecTBa ycnyr no coaoeucTesuio B NpoBeaeHUM MeOUKO-CoLUanbHOU 3KCNepTUsbl
NPOBEPSAIOT, B KAKOU CTENEHU 3TU YCINyru NoMorarT yuypexaeHUusM MeauKo-coLuanbHON 3KCnepTusbl B npa-
BUNbHOM onpeaeneHnu (B yCTaHOBIEHHOM Nopsake ) noTpebHoCcTen ocBUaOETENbCTBYEMbIX KITUEHTOB B Mepax
coUManbHOM 3alUUTbl, BKNOYasas peabunurauuio, Ha OCHOBE OLIEHKU OrpaHuYeHUn XU3HeOeAaATeNbHOCTH,
Bbl3BaHHbIX CTOMKUM pacCcTPONCTBOM OyHKLIMMA OpraHu3ma, a TaKke B obecnevyeHuUn nocelleHusi KnueHTaMmu
COOTBETCTBYHOLLMUX CrienanucToB U cbopa BCeX AOKYMEHTOB, He0OX0AUMBIX AN KOMMIEKCHOM OLLEHKU COCTO-
SIHUA UX 300POBbS HA OCHOBE aHanu3a pasnuyHbIX JAaHHbIX.

4.4.5 KoHTponb 3a coaencTBneM B NpoBeaeHUU peabnnntaunmoHHbIX MEPONPUATUIA COLManbHO-Meaun-
LINHCKOrO XapaKkTepa B COOTBETCTBUU C UHAUBUAYAINbHLIMU NpOrpaMMamMu peabunutaumm MHBanuaoB 3aKI0-
4yaeTCcs B NPOBepKe TOro, HACKONbKO ONTUMAarnbHbIM ANSA KaXO0ro KOHKPEeTHOro MHBanuaa sensetca Habop
pa3paboTaHHbLIX MEeponpUSTUIA NO ero coumanbHon peabunutauuum u B NONHOK N Mepe obecnevnBaeTCcs
BbIMOSIHEHME 3anNaHUPOBaHHbLIX MEPONPUSATUNA, a TaKKe KaKoBa pe3yrbTaTUBHOCTb UX NPOBEEHUS.

4.4.6 KauvecTBO ycnyrno opraHusaLlum npoxoXaeHus gucnaHcepusaLmm NnpoBepsitoT TEM, B KAKOW cTene-
Hu Bbina obecneyeHa AOCTYNHOCTb NOCeLleHUs KNeHTaMu BceX NpeanucaHHbIX UM Bpaden-cneLmanucToB U
KakoBa Obina ux siBka Ans yrnybneHHoro n BCeCToOpoHHero obcneoBaHUsi COCTOSIHUA 3[10POBbS.

4.4.7 Tlpn KOHTpOrne KavyecTBa ycnyr no opraHu3auum Mmeguko-coumnanbHoro obcnenoBaHus — OKasa-
HUIO KBaNU@ULUUPOBAHHOIO KOHCYNbTUPOBaHUA, NpoBeAeHUID NepBUYHON0 MeAULIMHCKOro OCMOTpa U NnepBUY-
HOW caHuUTapHou 06paboTKKU, oka3aHUD NepBoU AoBpa4vedHOMN NOMOLLU, NEPBUYHOU MeAUKO-CaHUTapPHON U
CTOMAaTONOrM4yeckou NOMoLLM NPOBEPSINT, 0becneynBaeT NU Takas opraHU3aUusa ycnyr noTpeobHOCTU KITUEeHTOB
CTaLMOHAPHLIX yYpexaeHUU B yKasaHHbIX couuanbHO-MeaULMHCKUX ycnyrax oo HaJvana cucteMaTu4ecKoro
neyeHus.

4.4.8 KoHTponb KadecTBa ycnyr, CBA3aHHbIX C rocnuTtanu3auuen UunuM cogemMcTtBUEeM rocnurann3auum
HY>KaloLLIMXCA rpaXkaaH B nevebHo-npodunakTuyeckme yupexaeHus, a Takke ¢ CooencTBUeM B HanpaBreHUm
rpaxgaH (B TOM yucne geten ) Ha caHaTOPHO-KYpPOpPTHOe NnedeHue, 3aKknovaeTcsl B NpoBepKe, HACKONbKO
060CHOBaHHbIMU ObINU 3TU HANpaBreHusi, COOTBETCTBOBANM NI OHU MeAULIMHCKUM NOKa3aHUSAM U MOJNTHOCTbIO
U YMUTBIBANMUCL MNPU 3TOM NMoXXernaHUs U NoTpebHOCTU rpaXkaaH.

4.4.9 Tpu KOHTPONe KadecTBa yCnyr no COAenCcTBUIO B NONYy4YeHUn 3y0onpoTe3Hon U NpoTe3HO-0pTone-
INYeCKOM NoMoLLM, a TaKke Nno obecneyeHnto UNu coaencTemio B obecneyeHumn TeXHUYeCKUMn cpejcTBamMm
yxoJa u peabunurarum npoBepsitoT, HACKONbKO NONMHO COOTBETCTBYIOT 3TW YCIYrn NpakTU4eckum noTpebHocC-
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TAM KNMeHTOB U obecnevuBaroT nonyveHne UMM HeobxoauUMbIX NPOTE30B UK APYrnMX CPeacTB yxoaa u peabu-
NUTaLUM.

4.4.10 KoHTponb KauyecTtBa ycnyr, CBA3aHHbIX C NpoBeAeHUeM MeOULMHCKUX npoueanyp (M3amepeHue
TeMnepaTypbl Tenau apTepuansHOro JaBneHUs, HanoXeHue KOMNpeccoB, OCyLLLEeCTBNEeHUe NepeBA30K, 0bpa-
boTka nponexHen, paHeBbIX NMOBEPXHOCTEN, BbINONTHEHUE OMUCTUTENbHbLIX KNU3M) U C OKa3aHUeM NMOMOLLU B
BbINONTHEHUU CBA3AHHbLIX CO 3A00pPOBLEM npoueayp (Npuem nekapcTB, 3aKanbiBaHUe Kanesb, NOofib30BaHue
KaTeTepaMu U ap.), 3aKn4aeTcqa B NpoBepKe Toro, He HAHOCUT NIU OKa3aHWe 3TUX YCNyr Bpeaa KnUeHTam u
BbINOMNHAKTCS N NPU 3TOM TpeboBaHUA MakCUMarbHOU aKKypaTHOCTU U OCTOPOXXHOCTU CO CTOPOHBLI 06CNYXU-
BalLLlero nepcoHana.

4.4.11 KauecTBO ycnyr no CoaeUCcTBUIO KNnUeHTaMm, obcny>kueaemMmbiM Ha AIOMY, B OKa3aHUM MeaULIMHCKOW
NOMOLLIK, OKa3biBaeMOMn neyvyedbHO-NponnakTM4eCKUMU yupexaeHUAMU, KOHTPONUPYHOT TEM, HACKONBLKO npa-
BUINbHO U CBOEBPEeMeHHO ObiNno obecneveHo BbINONHeHUe paboT No NOCTaHOBKE NpeaBapuUTernbLHOro AnarHo3a,
0OCTaBKe KINMeHTOB B nevebHoe yupexaeHue, y4acTUIO B YTOMHEHUM uarHo3a U npoeeaeHu0 HeobxoauMbIX
MeOULIMHCKUX npouenyp, npeaycMOTPEeHHbIX NporpaMMaMu, a Takke no Bo3BpalLleHUI0 KIIMEHTOB JOMOM.

4.4.12 Tlpu KOHTpOSe KavecTBa yCcnyr, CBA3aHHbIX C OKazaHUeM obcnykuepaemMbiM Ha AOMY KNUEeHTam
CaHUTapHO-TMrneHn4eckoun nomoLLn (06TupaHue, 0OMbIBaHUE, FIMrMeHUnYeCKue BaHHbI, CTPUXKa HOITEN, Npuye-
CbiBaHUE U T. A.), OCYyLLeCTBNeHNEM UM NOAKOXHbLIX U BHYTPUMbILLEYHbIX BBEAEHUN NeKapCTBEHHbIX Npenapa-
TOB B COOTBETCTBUM C Ha3HAaYeHUEM fnevallux Bpaden, 3abopom maTepuanoB 4nAa npoeeaeHUsa nadbopaTtopHbIX
nccrnegoBaHUM, CMEHOM HaTeNbHOro 6enbs, KOpMNeHMeM ocrnabneHHbIX KNUeHTOB, NPOBEPSIOT, HACKOMBKO
CBOEBPEMEHHO U B NOSTHOM N 06bemMe NPOBOAAT NpeaAnUcaHHble KNTMeHTaM yKa3aHHble Bbllle MeaULUMHCKUue
npoueaypbl, CNOCOOCTBYIOT M OHU YNYYLLEHUID COCTOAHUSA 300POBbA U CAMOYYBCTBUSA KITUEHTOB, YCTPAHEHUIO
HEeNnPUATHbLIX OLLYyLLIeHU AUCcCKoMdopTa.

4.4.13 Ka4veCTBO KOHCYNbTUPOBaAHUA NO coLuManbHO-MeaULMHCKUM BOMNpOCcaM NPOBEPAIT TeM, B KAKOU
cTeneHu obecnevnBaeT OHO OKa3aHue KBanuduuupoBaHHOMU NOMOLLU KNUeHTaM B NpaBunbHOM MNOHUMAaHUU Y
pelleHUn CTOoSLUX neped HUMU KOHKPETHbIX couuanbHO-MeaULUHCKUX npobnem (nnaHUpoBaHUE CeMbM,
COBpeMeHHble CpeacTBa KOHTpauenuuu, rMrmeHa nuTaHua U XxXunuuia, nsbaeneHne oT BpeOHbIX MPUBLIMEK,
NpodouUNakTUKa pasnuyHbiXx 3aboneBaHUU, cekcyanbHble pacCTPOUCTBA, MCUXOCEKCYyanbHOe pa3BUTUe, o0byue-
HUe POACTBEHHUKOB DONbHbIX NPAKTU4ECKUM HaBblKaM yXoaa 3a HUMU U Ap. ).

4.4.14 Tlpn KOHTpONe KayecTBa ycnyr no opraHusauun 3KCTPEHHOU MeOUKO-NMCUXONOrM4eCcKon U KC-
TpeHHOM aoBpayvedbHOU NOMOLLIM NPOBepPSAIT, obecnevuBaeT M OHa CBOeBpeMeHHoe be3oTnaraTeribHOe KOH-
CynbTUPOBaHNE KNUEHTOB, OKasaHMe NomMoLlM B Mobunusaumm mx oUsuMvecKnX U OyXOBHbIX pecypcoB, B
onpeaeneHUU npeaBapuUTenbHOro AnarH03a, npaBuUNbLHOM BbiOOpe U NOfTy4YeHUU NnekapcTB, NoOpsiaKe UX npue-
Ma A0 NpuUbbLITUSA BLISBAHHOIO Bpaya.

4.4.15 KaudecTtBO ycnyr no opraHMsaumm nevyebHO-TpyaOBOU OeATENbHOCTU KNMUEHTOB KOHTPONUPYIOT
NPOBEPKON, KaK akTUBHO NMPUBIIEKAKTCH OHU K NOCUNbHOU TPYAOBOU AeATEeNbHOCTU, COBMELLaeMOU C NneYeHu-
€M U OTAbIXOM, B 3aBUCUMOCTU OT COCTOSHUS 340PO0BbA C LLIenbio Nnoaaep>XaHua akTUBHOIo 0bpasaXn3Hu, a Tak-
XK€ HAaCKOINbKO NonHo obecneynBaeTcs NOTPEeOHOCTb KNMMEHTOB B Nle4ebHO-TPyA0BOMN AeATENbHOCTU.

4.4.16 [lpu kOHTPONEe KayecTBa yCcnyr Nno okasaHuUK NOMOLLU B BbINOJTHEHUU (PU3NYECKUX YNPAXKHEHUN
NpOBEpPSAI0T, B KAKOU cTeneHn obecnevyeHo oBnageHue KNnueHTaMu A0CTyrNHbIM U 6e3onacHbIM Ans 300POBbS
KOMMNINEKCOM (PU3NYECKUX ynpaXKHEHUN C Lenbio ero CUCTeMaTUYeCKoro BbINOSIHEHUA ANA YKpenrneHUusa 340-
POBbLA.

4.4.17 KoHTponb KkadecTBa UHOUBUAYaNbHOU paboThl C HECOBEpPLUEeHHONETHUMU MO NpeaynpeXxaeHuio
BpeOHbIX NPUBbLIYEK U U3baBNeHuno OT HUX, N0 NOAroToBKe K CO3aHUID CEMbU U POXXAEHUIO IeTEU OCYLLIECTBNA-
eTCA NPOBEepPKON opraHn3auuu, nposeaeHUsa U apPekKTUBHOCTU pa3bACHUTENBLHOU paboTbl 0 NarybHOCTU yNoOT-
pebrneHus ankoronsi, HAPKOTUKOB, KYpeHUsi, 0 HeraTUBHbLIX pe3ynbTaTtax, K KOTOPbIM 3TO NPUBOAUT, a TaKxke
Kakne Heobxoaumble pekoMeHaauun rno npeaynpexaeHuio UNvu NpeoaoneHuo 3TUX NPUBbLIMEK AalTCS MOMO-
ObIM NIOASM U KaK BbINOJTHAKOTCS.

4.4.18 llpn KOHTpONe KayecTBa ycnyr no COoeucTBUK CEMbAM, UMEKLLUM OeTen ¢ orpaHUvYeHHbIMU
YMCTBEHHbIMU UNU (PU3UYECKUMUN BO3MOXHOCTSIMU (BKMOYas AeTeu-uHBanuaoB), BOCNUTbIBAeMbIX AOMa, B
NPOBOAUMBIX UMU NIeYeHUU, 00y4YeHU HaBbIKaM camMoobcnyXneaHus, obLLEHUS, CAMOKOHTPOMA NPOBEPSIOT,
Kak obecrneyeHo U Kakne npakTuyeckue pesynbtartbl JaeT 06yyeHue poautenen U okasaHue UM KBanugouuupo-
BaHHOW NOMOLLIM paboTHUKaMIN yupexxaeHUn B NnpoBeaeHNUU MeponpuaTUA NO coLlnanbHO-MeaAULMHCKON peabu-
nuTauum geTeu, NoBbILLUEHUU UX UHTENNEKTyanbHOro YpoBHA U aganTtauun K CNOXUBLLUMCSH YCNOBUAM XXU3HU U
bbiTa.

4.4.19 KadecTBO couManbHO-MEAULIMHCKOro naTpoHaXka ceMen, UMerLLUuX aeten ¢ orpaHnyeHHbIMU
YMCTBEHHLIMU U PU3NYECKUMU BO3MOXHOCTAMM (B TOM YUCIEe AeTen-uHBanunaoB), KOHTPONUPYETCA NpoBep-
KOW, CUCTeMaTU4eCcKku i NpoBoaAUTCA HabnaeHue 3a ceMbAMU U 0becneYmBaeT Nnu 3To HabnNaeHUe CBOEB-
peMeHHOe BbIiBNleHUe BO3HUKaKLWWMX npobnem, KOTopble MOryT oTpuuatenbHO MNOBMUATHL HA 300POBbE U
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NCUXUKY AeTen U yCyrybutb CROXKUBLLYHOCA TPYAHYIO XKM3HEHHYIO CUTYaLUIO B 3TUX CEMbSAX, U CBOEBPEMEHHOE
OKasaHue UM Heobxoanmoun B TpebyeMblii MOMEHT NOMOLL.

4.5 KOHTpOIb KauyecTBa COLManbHO-NCUXOJIOrMYE€CKMX yCnyr

4.5.1 IlpnKOHTpOre kayecTBa NCUXONOrM4eCcKoro KOHCynsTUpoBaHUA NPOBEPAIOT, HACKONbKO KBaNUQoU-
LLMPOBAHHO U NONHO OHO ObINO NpoBeAeHO U 0becneynno N1 okasaHue KnueHTamMm HeobxoauMon NOMOLLU B
peLleHUN UHTepeCcyLLUX nX npobnem, cBsi3aHHbIX C HANa>XUBaHUEM MEXNUYHOCTHBLIX OTHOLLIEHUN ONA npeny-
npeXxaeHua n npeogonieHns ceMeuHbIX KOHPIMUKTOB, a Takke HanaxusaHMeM OeTCKO-poaUTENbCKUX, CYrnpy-
XXECKUX U OpYrMx 3SHa4YUMbIX OTHOLLEHUMN.

4.5.2 KoHTponb KavyecTBa NCUXOOUArHOCTUKU U obcneaoBaHUA NMMMHOCTU OCYLLECTBASIOT NPOBEPKOWN,
HaCKOJbKO NpoBeAeHHbIA aHann3 NCUXNYecKoro COCTOSAHUSA U MHOUBUAYanbHbLIX 0CO6EHHOCTEeN NIUYHOCTU KINKU-
eHTa, BNMTUAILLUX Ha OTKINIOHEHUSA B €ro noBeaeHuUn 1 OTHOLLEHUU K OKPY>XXaloLLUM NoasM, NO3BONAeT NoONyYnUTh
Heobxoanmyro MHOpPMaLUIO AN COCTaBNeHUA NPorHo3a U paspaboTKu pekoMeHaauUun No NpoBeaeHUI0 KOp-
PEKTUPYIOLLIMX MEPONPUATUMA.

4.5.3 Ka4vecCTBO ycnyru rno ncuxornornyeckou KoppekLum KOHTPONUPYIOT NPOBEPKOUN, B KAKOU CTENEHU 3Ta
ycnyra, 3aknivarwllasacs B aKkTUBHOM NMCUXONIOrMY4eCKOM BO3OeUCTBUM, oDecrneuyuMBaeT npeonorneHue unu
ocnabrneHne OTKNOHEHW B pa3BUTUN, 3MOLIMOHANTBHOM COCTOSHUU U NOBeAEeHUU KITMEHTOB (KOH(NUKTHbIE
OTHOLLEeHUA poauTenen n aeTen UNU UCKaXkeHUU B UX NCUXUYECKOM pasBUTUU) U NpuBeaeHUe 3TUX OTKIOHEe-
HUW B COOTBETCTBUE C BO3paCTHbLIMU HOpMaTUBaMU U TpeboBaHUSIMU COLlManbHOM cpeabl.

4.5.4 Tlpn KOHTpONe KadvecTBa NCUXoTeparneBTUYECKOU NMOMOLLM NPOBEPAIT, HACKOJNIbKO OHa CMNOCOo-
bcTBYET 3oPeKTUBHOMY PeLLeHUI0 KNnMeHTaMu Npobnem, nexalymx B OCHOBE XXM3HEHHbIX TPYAHOCTEN U Kacalo-
LLIMXCA NpeoaofieHns B CeMbe OCTPOM NCUXOTPaBMUPYIOLLIEU MU CTPECCOBOU CUTYaLUN, HEraTUBHO BITUSIOLLEN
Ha 300POBbe UTNMCUXUKY NpeXxae Bcero geten, HeaaekBaTHbIX POPM NoBeeHUsA poauteneu, counmanbHON aaan-
TalU K UBMEHSI0LLMMCS coLuMarnbHO-9KOHOMUYECKUM YCINTOBUSAM XXU3HU U MEXJITUYHOCTHbIX KOHQOIUKTOB.

4.5.5 KoHTponb kavyecTBa coLManbHO-NMCUXONIONMYEeCcKOro NaTpoHaXka oCyLLeCTBNAT NPOBEPKOU, CUC-
TeMaTU4eCcKn N NpoBoAAT HADNIDAEHUS 3a KNMUEeHTaMU, HACKONMbKO CBOEBPEMEHHO Ha OCHOBE 3TUX Habnae-
HUX BbIABNSOT CUTyaLMU NMCUXUYECKOro AUcCKOMdopTa, KOH(NMUKTOB U Apyrue cutTyauuu, ycyrybnswuime
TPYOHYH XXU3HEHHYIO CUTYaLUIO KIMMMEHTOB, B NOSTHOWU N Mepe OKa3biBalOT UM He06XoaAuMYI0 B JaHHbIN MOMEHT
COLManbHO-NCUXONOrM4yeCcKyo NOMOLLb.

4.5.6 llpn KOHTpONe KadecTBa NCUXONPOMUNAKTUYECKON U NMCUXONIOrM4eckon paboThl NpoOBepsIoT, B
Kakon cTeneHu sTa paboTta obecneunBaeT BbINOSIHEHUE 3a4a4 NO CBOEBPEeMEeHHOMY npeaynpeXxaeHuo Bo3-
MOXXHbIX OTKITOHEHUU B NCUXUKe, CTAHOBNEHUU U pa3BUTUN NIUMHOCTU KITMEHTOB Ha KaXKAOM BO3pPacTHOM 3Tarne,
NO COOEUCTBUIO B POPMUPOBAHUN Y HUX MNOTPEDOHOCTU B NCUXONOMMMYEeCKUX 3HAHUAX U XXenaHUs UCNonb30oBaTh
nx ana pabotsl Haa codbon n ceonmn Npobnemamu, Co3aaHUK YCNOBUKU AN NOMHOLIEHHOIO NCUXUYECKOro pas-
BUTUS NTIUMHOCTM.

4.5.7 Ka4yecCcTBO NCUXONOrMYeCKNX TPEHUHIOB KaK aKTUBHOIO NCUXONOrM4eCcKoro BO3eMCTBUA KOHTPOIU-
PYIOT NPOBEPKON, HACKONbKO 3doeKTUBHO CNOCOBCTBYIOT OHU CHATUID NOCNEACTBUMA NCUXOTPaBMUPYIOLLINX
cUTyauuu, HepBHO-NCUXUYECKOU HaNpPS>XeHHOCTU, POPMUPOBAHUID NMUYHOCTHBLIX NPeanocbIoK ANnA aganTta-
LI K UBMEHSLLMMCA YCINOBUAM, NPUBUTUIO COLIMANbHO LIeHHBIX HOPM NOBeAeHUsA NIAAM, NpeoaonesaroLLum
acouuanbHble POPMbl XXU3HEeOeATENbHOCTH.

4.5.8 KoHTpoOnb kadecTBa ycnyr no npuBreYvYeHU0 KNMMEHTOB K Y4acTUIO B rpynnax B3auMonoaaepixku,
knybax obLieHnsa ocyllecTBnAeTcs NPOBEPKOU TOro, B KAaKOM CTENeHU 3TU YCNyrn OKasblBalT KIUEHTaMm
NOMOLLIb B BbIXOA€ U3 COCTOSAHUA AuckomMdopTa (eCnu OHO eCTh), B NOBbILLEHUN CTPECCOYCTOUYUMBOCTU, NOA-
Oep>aHUU U yKpenneHUm NcuxXm4eckoro 34opoBbs, NOBbLILLEHUN YPOBHSA MCUXONOMMYeCKOU KynbTYphbl, B NEPBYIO
ovepenb B cdhepe MeXNUYHOCTHbIX OTHOLLIEHUA U 0B LLIeHHUS.

4.5.9 [Npu kOHTpONEe KaYecTBa yCnyr no 3KCTPeHHoU (No TenedoHy) NCUXONOrMyeckon u MeanKo-rncuxo-
norM4yeckor NOMOLLUM NPOBEPAIOT, obecneyYnMBaeT M 3Ta NOMOLLb be3oTnaratenibHOe NCUXONOrM4Yeckoe KOH-
CynbTUpOBaHUE KNMUEHTOB, COAEUCTBUE B MODUNU3ALMU UX OYXOBHbLIX, (PU3UHECKUX, UHTEeNnNneKTyanbHbIX
pecypcoB OANA BbiXoAa U3 KPU3UCHOIO COCTOSAHUA, a TaKKe MeOUKO-NMCUXONornyeckoe KOHCynbTUpoBaHue U
NOMOLLIb B onpeaeneHun npeaBapuTenbHOro AMarHo3a, B npaBuUnLHOM BbIDOpe nekapcTsB U nopsaaka ux npuema
00 NpUOLITUA BbI3BAHHOIO Bpaya.

4.5.10 KadvecTBO ycnyr, BkniovawLux beceabl, oblieHne, nogaep>xaHne KOMnNaHuUU, BbiCNyLLIUMBaAHUE,
noabagpuBaHue, MOTUBALIUIO K aKTUBHOCTU, MCUXONOMMYECKYH NoaaepPXKKY XXU3HEHHOIO TOHYCa, KOHTPONUPY-
10T NPOBEPKOU, B KAKON CTENEHU 3TU YCNyru COAEUCTBYIOT YKPENnnNeHUo NcUMxXm4eckoro 30poBbs KNUEHTOB,
NOBbILLEHUIO UX CTPECCOYCTONYUBOCTU U MCUXUYECKOU 3aLLULLIEHHOCTH.

4.6 KOHTpOJb KauyecTBa coLuManbHO-Neaarormyeckux ycnyr

4.6.1 NpukoHTpONe ycnyrno couuanbHo-negarorudecCKoMy KOHCYNbTUPOBAHUIO NPOBEPAIOT, HACKOJIbKO
CBOEBpPEMEHHO 1 NOSHO OHO 61510 NpoBeaeHo U obecneynno N1 okasaHue KNneHTam Heo6xoaAuMMoM NOMOLLIU B
NpaBUNIbHOM MOHUMaHMM U pelleHUU CTOoALMX neped HUMUM  couManbHO-Negaroryeckux npobnem
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(poanTENbLCKO-AETCKUE OTHOLLEHUS, BOCNUTaHWe U pa3BuTue aeten, GOpMUPOBaAHUE CYNPYXKXECKUX U CEMEN-
HbIX OTHOLLEHUW, BKNIDYaaA ceKkcyanbHble, npeaynpexaeHne U npeoaoneHue negarormdecknx olnMbok, Mex-
FIMMHOCTHbIX OTHOLLEHUN B CEMbE U T.1.).

4.6.2 KoHTponb KadecTBa couuanbHO-negarormyeckon AnarHoCTUKU n obcnegoBaHUAa NMMMHOCTHU, MPOBe-
OEHHOro ¢ UCnonb3oBaHUEM COBPeMeHHbIX METOOUK U TECTOB, OCYLLIECTBNAIOT NPOBEPKOU, NO3BONKNIA U 3Ta
ycrnyraaaTb Ha OCHOBE BCECTOPOHHEro U3y4eHUs NUYHOCTN 06 BbEKTUBHYIO OLIEHKY ee COCTOSIHUA A5 OKa3aHUsA
B COOTBETCTBUN C YCTAHOBJIEHHLIM ANArHO30M 3o eKTUBHOMU Neaarorm4eCKov NoOMOLLIM 3TOU NIUMHOCTHU, NoNaB-
Len B KPUBUCHYIO UM KOHAQONMUKTHYIO CUTYaLMIO, a TaKkKe YCTaHOBUTb CTeneHb couuManbHOU ae3aganrtauuun
neTeun.

4.6.3 KayecTBO ycnyr no negarormd4eckou KoppekUuuu KOHTPONTUPYIOT NPOBEPKOU, B KAKOU CTENEHU 3TU
ycnyru (B opme becen, pazbsCHEHUI, peKoMeHaauun U T.4.) CnocobCTBYIOT OKa3aHUO KBannpuuupoBaHHOW
negarorM4eCcKom NOMoLLU KNnMeHTamM B UcnpaBneHun AonyLeHHbIX UMY negarormyeckmux oLmnboK Unm KOHM NUK-
THbIX CUTYaLUU B CEMbe, TPaBMUPYIOLLUX JeTeu, a TaKkKe B UCNpaBeHUU HeaaeKBaTHbIX POOUTENbCKUX YCTa-
HOBOK U (0OpPM NoBeaeHUa poguTenen npyu BOCNUTAHUU AeTeEN.

4.6.4 Tlpu KOHTpONe KavyecTBa ycnyr No opraHM3auum gocyra B yupexaeHusx couuanbHoro oocny>xuea-
HUA NPOBEPSIOT, HACKONBLKO OHU YOOBNETBOPAIOT KYNbTYPHbIE U AYXOBHLIE 3anpOChl KMTMEHTOB U CNOCODOCTBYIOT
pacLUMpeHUI0 06LLero U KynbTYPHOro Kpyrosopa, cdepbl 0bLLeHUs1, NOBbILLEHUIO TBOPYECKOU aKTUBHOCTU KINU-
eHTOB, MPUBNEYEeHUIO NX Ky4aCTUK B CEMeNHbIX U Ae TCKUX Npa3aHUKaxX, COpeBHOBaAHUAX, KaKTUBHOW KNyOHOU K
Kpy>KKOoBOW paboTe, K npoBeeHUIo ApYrUX KyNbTYPHO-O0CYrOBbIX MEPONPUATUN.

4.6.5 KauecTBO ycnyr, CBA3aHHbIX C COLManNbHO-TPYA0BOM peabunuraymen, KOHTPONUPYIOT NPOBEPKOWN,
B KaKOW CTeneHu 3T ycnyru obecneumBaloT co3faHue B yupeXaeHUaX counanbHOro oocny>kuBaHns yCnoBuM,
NO3BONSALLNX KNMIUEHTaM C MaKCUMarnbHOU NMONib30U A8 CBOEro 340pOBbA UCMNONb30BaTh OCTATOUHbIE TPYOO-
Bble BO3MOXXHOCTU U NPUHUMATL aKTUBHOE y4acTue B NPOBOAUMBIX MeponpuaTUSaX no obyveHuo npodeccuno-
HarnbHbIM HaBblKaM, CNOCOBCTBYHOLLMM BOCCTAHOBIEHUIO UX MMYHOCTHOIO U COLManbHOro craTyca.

4.6.6 [lpu KoHTpPONe KayecTBa yCnyr, CBA3aHHbIX C OpraHusaLuen nonyvyeHusa unu ¢ CoaeucTBUEM Nony-
YeHusi 0bpasoBaHns MHBaNUaamu (B TOM YUcne AeTbMU-MHBANUaaMun Ha A0OMY) B COOTBETCTBUU C UX on3nvec-
KUMWU BO3MOXHOCTSIMU U YMCTBEHHBLIMU CNOCOBHOCTAMU, NPOBEPSAIOT, BCE NI HE06X0AUMbIE YCNOBUA CO3aHb!
B yupexaeHnsax u Ha oMy AN OOLKONbHOro BOCNUTaHUA AeTeUn-uHBanuaoB U NnoflydyeHUuss UMY LLKOJTbHOro
oOpa3oBaHus No crieLmanbHbIM NporpaMMam, a Takke 4ns nonyyeHusa oopasoBaHUA B3POCbIMU UHBaNMaamu
no cneuuanbHbIM nNporpammaMm. OAHOBPEMEHHO NMPOBEPAIOT, HACKOMNMbKO CaMU NporpaMmmbl CNOCOOCTBYIOT
yCnewHoOMY U pe3yrnbTaTUBHOMY 0OYy4YeHUI0, B KAKOW CTENeHN co3aaBaeMble YCNOBUA YYUTLIBAKOT XapaKkTep
MHBaNUOHOCTU, (OU3UYECKOe COCTOSHUE UHBaNMAoB 1 ob6ecnevynBaloT Heobxoaumblie ANa HUX yaobcTea B Npo-
Lilecce BOCNUTaHusi U 0byuveHus.

4.6.7 KoHTponb KayecTBa ycnyr no oby4eHnio OCHOBaM OMOBOACTBA BbIMYCKHUKOB OETCKUX yupexae-
HUU, NPOXXUBAIOLLIUX CAMOCTOATENbHO, OCYLLECTBNSAKT NPOBEPKOU, HACKONbLKO HarnsaaHo U adodpeKTUBHO NpPo-
BOOUTCS 3TO obyyeHue n Nno3BonseT i OHO B NONMHOM ObbemMe ocBaMBaTbh Takue 3reMeHTapHble ObITOBbIE
npouenypsbl, KaKk NPUroToBrieHUE NULLK, MENKUA PEMOHT oAeXObl, yX04 3a KBapTUPOU U T.1N.

4.6.8 KauvecTBO ycnyr, cBsi3aHHbIX ¢ 0by4eHnemM MHBanuMaoB Nofb30BaHUK TEXHUYECKUMU cpeaCcTBaMu
peabunutauuu ( B TOM YUcne npodeCcCUoHanbsHOuU, TBOPYeCKON U (OU3KYNbTYPHO-CNOPTUBHON peabunutauun),
KOHTPONMUPYIOT NPOBEPKOU, B KAKOWU CTeneHn noMoraeT 3To obydeHne pa3BuBaThb y UHBaANUAOB NpakTU4eCcKue
HaBbIKU YMEHUA CaMOCTOATENbHO U YBEPEHHO NoNb30BaTbCA STUMU CpeaCTBaMM C LeNbi0 MaKCUMaribHO BO3-
MOXXHOr0 BOCCTaHOBIIEHUA, B NepBYI0 ovepenb, Ux NpodecCUoHanbHbIX HAaBbLIKOB U OBNageHUsa HOBbIMU MNPO-
doeccusamu.

4.6.9 lNpu KOHTPONe KavecTBa ycnyr no coaenucTBMIO B OpraHusaLuu Tpyaa noapoCTKOB-UHBANUOoOB W
4YfIeHOB UX CeMEeW Ha AOMY NPOBEPAIOT, B NONHOMN M Mepe obecnevnBaeT 3TO COAEUCTBUE OKasaHUe BCeCTO-
POHHEWU NeJarorn4eckom NOMoOLLU KNMeHTaM C NoBbiLLeHUEM KBanugukaLum U KavyecTBa UX Tpyada, a TakKke
NOMOLLIU B CBOEBPEMEHHOM U NONTHOM CHab>XeHUU X CbiPpbeM U BLIrOAHOM CObITe NPOaYKLIUN.

4.6.10 KoHTponb KayecTBa ycrnyr no obyvyeHuo neTen-uHBanuaoB HaBblkaM camMoobcny>KuBaHUA, NOBe-
0eHUsA B ObITY 1 B 00LLECTBEHHbIX MeCTax, CAMOKOHTPOJSII, HaBblkaM 0bLLEeHUs u ApyruMm doopmMmam XusHees-
TeNbHOCTU OCYLLECTBNAKT NpoBepKon, obecneunBaeT nu Bce 3T0 popmMmupoBaHue pebeHka Kak NMYHOCTU
CaMOCTOATENbHOU, CoCcOBbHON 06CNYXUTL cebsa B BbITOBLIX YCNOBUAX, KyNbTYPHOW U BEXNUBOKU, NPeayCMOT-
puTenbLHOU U bnaroxenaTtenbHON B OTHOLLEHUN K OKPYXXatoLLIUM, BHYTPEeHHe AUCUUNITMHUPOBAHHOM.

4.6.11 KaudectBO ycnyrno oby4yeHuo poauteneu, y KOTopbiX eCTb A€TU C OrpaHN4YeHHbIMU BO3MOXKHOCTS-
MW, B TOM YUCne AeTU-MHBanuabl, OCHOBaM peabunutauum KOHTPONUPYIOT NPOBEPKON CTENEeHN BOCCTaHOBIE-
HUA PU3UYECKNX U YMCTBEHHbIX BOSMOXHOCTEN AeTeN, X aganTaunm K oKpyKatLlen o6CcTaHOBKe, a TaloKe Kak
YYTEHbI NPpU 0by4yeHun MHOMBUAyanbHble OCOOEHHOCTU AeTen, NX XapaKrep, cTerneHb orpaHu4YeHUs BO3MOX-
HOCTen, ousnveckoe N NCUXu4eckoe COCTosHUe, cteneHb NoAroToBNeHHOCTU poauTenen K npowueccy obyue-
HUS.
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4.6.12 [lpu KoOHTpONe KavyecTBa coLManbHO-NegarorM4eckoro naTpoHaXka ceMmeu NpoBepsoT, B KAKOW
cTeneHu BNUAeT naTpoHaX Ha obecneveHUe HOpMarbHOro CEeMeMUHOro BOCNMTaHUA Yf1eHOB CeMbU, CO34aHNE B
CeMbe HOpMarbHOU coLMnanbHO-Nneaarormn4eckomn 00CTaHOBKN U KaK yMUTbIBAKOTCA NPU 3TOM PU3NYECKOe U NCH-
XUYeCKoe COCTOsAHUE YNeHOB CeEMbU, XapaKkTep B3aUMOOTHOLLEHUU MeXy poauTensaMu U JeTbMMU.

4.7 KOHTpoOnb KavyecTBa COUuMaribHO-3KOHOMMWYECKUX yCnyr

4.7.1 Tlpu KOHTpPONe KavyecTBa yCcnyr no COO0eUMCTBUIO HaceneHUo BCex KaTeropum — KnueHTam couuans-
HOWU CNY>XObl B NONy4YeHUU NpeaycMOTPEeHHbIX 3aKoHoA4aTeNbCTBOM Poccumnckon denepaunm nerot, NOCooUn,
KOMMNeHcauun, KpeauToB, anMMeHTOB U JPYrux BbinmaT, a Takke B NpeaocTaBleHU XXUnba Unu yny4lieHuu
XUNULLHBLIX YCNOBUN NMPOBEPAIOT, HACKONBKO CBOEBPEeMEeHHO U KBanUMpULUUPOBAHHO OKa3biBalOT KNMUEHTaMm
NOMOLLb B pellueHun ux npobnem, kakoBa ee 3p(PEKTUBHOCTb B yAOBNETBOPEHUU 3aKOHHBLIX 3anpOCOB U
noTpebHOCTEN KNMUEHTOB.

4.7.2 KOHTpOnNb KayecTBa ycnyr, CBA3aHHbIX C KOMMNeHcaluen KnneHTam ctalMoHapHbIX yuYpeXxaeHUn
pacxonoB, CBA3aHHbLIX C NPoe3aoM K MecTy obyyeHusi, neveHusi, KOHCyNnbTalLUW, OCYLLEeCTBNAIT NPOBEPKOM
TOro, HAaCKONbKO MNOJIHO U CBOEBPEMEHHO BO3MELLaEeT 3Ta KOMMeHcauusa noareepXXaeHHble (oUHAHCOBLIMU
OOKYMEeHTaMM1 pacxoabl KNMMEHTOB.

4.7.3 [lpu KOHTpONe KayecTBa ycrnyrno obecnevyeHuo KNMUMeHTOB NPU BbIMUCKE N3 CTaLlMOHAPHbIX Y4peX-
NEeHUN oaeXxaoun n obyBbIO U AeHEeXHbLIM NocobueM NpoBepPAI0T, B NOSTHOU N Mepe obecneyveHbl KNUeHTLI BCEM
yKa3aHHbIM BblLLIE U YCTPaUBaKT NU UX pasmepsbl, POCT U aCoH oaexXdbl, 00YBU U UX KA4eCTBO.

4.7.4 Tlpu KOHTpONe Ka4YecTBa ycnyr, npeaycMaTpuBalroLLUX coaeucTBmue B obecneudeHnu HyXxaar LLnXcs
KNMMEHTOB NOonycTauuoHapHbIX yYpexaeHUU couuanbHoro obcnykmBaHus npotesamMmu, NpoTesHo-opToneau-
YeCKUMU U3nenusMmu, CryxoBbiMyU annapaTtamMu, OMKamMu, NpoBepstoT, obecneyeHo NM cCBOeBPEMEHHOE NonyJe-
HUe KNMMeHTaMn He0DX0OAUMBIX UM YNOMAHYTLIX BblLLie peabunutauuoHHbIX U3genun u ynoBneTBOpPSIOT N 3TU
n3genusa NoTPpedbHOCTU KITMEHTOB NO KaYeCcTBY, HAAEeXXHOCTU N yNobCTBY B NONb30BaHUM.

4.7.5 KavecTBO ycnyr, CBA3aHHbIX C OKasaHUeM MaTepuarnbHOM NOMOLLKU, KOHTPOJIMPYHOT NPOBEPKOU,
HACKOJIbKO MOJIHO U CBOEBPEeMeHHO obecneyvnBaloT KNMUEHTOB MOJSIOXKEHHbIMU UM JeHEXHbIMU CpeacTBamu,
NpoAyKTaMu NUTaHUA, oaeXxaoun, obyeblo, cpeaCcTBaMU CaHUTaPUKU U TUTMEHBI, CpeCcTBaMN yXoaa 3a AeTbMU U
OpyrMMun npeamMmeTamum nepBomn HeobxoaUMMOCTMH.

4.7.6 Tlpu KOHTpOne KavecTBa ycnyr no obecneyeHU0 KNMEHTOB becnnaTtHbIM ropsvuuM NUTaHUEM UNU
NpOAYKTOBbIMU HAabopamMu NpoBepPAT, CBOEBPEMEHHO NI NONTy4aloT OHU NOSTIOXXEeHHOE UM NUTaHue Unu Habo-
pbl, COBNOAAKTCA MU NPU 3TOM YCTAHOBMNEHHbIE HOPMbI OTMYCKa U Ka4eCTBO NPOAOYKTOB.

4.7.7 KOHTpOnb Ka4vyecTBa ycnyr no CooencTeuio B peLleHUU BONpPOCOB 3aHATOCTU OCYLLECTBNAIOT NpO-
BEPKOW, NpaBUSIbHO NTM COPUEHTUPOBAHBLI KITUEHTbI B NONOXeHUU Aen No AaHHOU Npobrneme B UHTEPEeCYLLUX
NX HacerneHHbIX MYHKTaX U B KAKOM CTENEHU OKa3aHHAasa UM NpakTu4yecKkasi noMoLLb cnocobcTBOBana ycneLwHomy
NOUCKY U BbIBOPY MecTa U xapakrepa paboThl.

4.7.8 [lpu KOHTpOSe KavyecTBa ycnyr, CBA3aHHbLIX C KOHCYNbTUPOBAaHUEM KIMUEHTOB NO BONpPOCaM CaMOO0-
becneveHus, NpoBepAIT, HACKONbLKO KBAaNUPUUUPOBAHHO U AOX0AYUBO Pa3bACHSIOT KNIMEHTaM UX npaBa U
BO3MOXXHOCTU B NONIOXXUTENBLHOM peLleHUun NnpobnemMbl yny4lleHUsa CBOero MaTepuanbHOro nonoXXeHus, pasBu-
TUA CeMeUHOoro npeanpuHMMaTenbCTBa, HAAOMHbIX NPOMbICIOB, KAKOBbI NPaKTU4eCcKue pesyrnbTaTbl KOHCYIb-
TUPOBAHMUS.

4.7.9 KauyecCTBO couManbHOro natpoHaxka MmanoobecrneyeHHbIX ceMen U OQUHOKUX rpaxkaaH KOHTPOIU-
PYIOT NPOBEPKOU, CUCTEMATUYECKU MU NPOBOAAT HabnwaeHWe 3a ux coynanbHO-9KOHOMUYECKUM COCTOSTHUEM
0N BbIABNEHUA CTeneHn ux coumnanbHOU aesagantauun U yrposbl OCNOXXHEHUA UM BO3HUKHOBEHUA TPYOHOM
XXU3HEHHON CUTyauuun, U CBOeBpPeMeHHO N1 OKa3biBalOT UM Heo6XxoaAuMY0 NOMOLLb, KakoBa 3 EKTUBHOCTD
9TOU MOMOLLIU.

4.8 KoHTponb KavyecTBa couManbHO-NpaBOBbIX yCNyr

4.8.1 [lpu KOHTpONe KavyecTBa yCnyr, CBA3aHHbIX C KOHCYNbTUPOBAaHUEM MO BONpOCcaM npas rpaxkaaH Ha
couuanbHoe obcnyknBaHue 1 3aLLUTy CBOUX UHTEpPEeCOoB, NPOBEpPSAI0T, B NONTHOW NI Mepe AOBOAAT A0 KNUEHTOB
HY>XHYI0 UM MHPOPMaLMIO U aET NU OHa YeTKoe npeacraBiieHne 0 NONOXXeHHbIX UM MO 3aKOHY NpaBax Ha COLU-
anbHoe obcnyXMBaHue 1 3aLLuTy OT BO3MOXHbIX HApYLLEeHUI 3aKOHa.

[1pyn KOHTPONE KavecTBa yCnyr No OKasaHUIo NOMOLLIM B NOArOTOBKE U noAave Xanobd npoBepstoT, B KAKOW
cTeneHun 3ta NOMOLLb cNOCOBCTBYET KPUANYECKUN MPAMOTHOMY U3NOXEHUID CYTU XXanobd n ceoeBpeMeHHON UX
OTNnpaBke agpecaTtaMm.

4.8.2 KOHTpoOnb KadecTBa ycnyr no okasaHui NOMOLLM B OPOPMIEHUU Pa3NUYHbIX PUOUYECKUX JOKY-
MEHTOB (Ha nofly4YeHue NonoXXeHHbIX N0 3aKoHOAAaTeNbLCTBY NOCOBUN, NbIrOT, NPEUMYLLIECTB U APYruX coLuarb-
HbIX BbiNNaTt, ANA yAOCTOBEpPEeHUs JIMYHOCTU, TPYOOYCTPOMUCTBA, ONA HanpaBneHUs OeTeU B yuYpeXxaeHus
couuanbHOro obcnykuBaHus, Ha yCblIHOBieHUe U apyrme dopmMbl CEMEUHOIO BOCNUTAHUSA, Ha pelLleHue pas-
NIMYHbIX BOMNPOCOB COLManbLHOU peabunurauumm) ocyLLecTBNAIT NPOBEPKON, B KAKOU CTeneHU obecneyuna aTa
NOMOLLIb YACHEHUE KINTMEHTAaMM CYTU UHTEepeCcyLnX ux npobnem, cnocobcTtBoBana vwpUuanvecku rpaMoTHOM
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pa3paboTke U HanpaBneHU B COOTBETCTBYHLLME UHCTAHLIMM HEOBXOAUMbIX JOKYMEHTOB, obecnevuna KoH-
TPOJib 3a UX NPOXOXKAEHUEM U NOMOrna CBOeBPEMEHHOMY U 0O BEKTUBHOMY peLLeHU0 NPpobrem KnueHTa.

4.8.3 KauvecTBO ycnyr no coaeucTBuiO B NonyvYeHUu KnueHTomMm becnnatHoOM NOMOLLU aaBoKaTa Unum no
obecneyeHuo NpeacTaBuTeNLCTBOBAHUA B YCTAHOBNEHHOM NOPSAKE B cyAe C Lienbio 3aLllUTbl NpaB U UHTEpe-
COB KOHTPONMUPYIOT NPOBEPKOU, B KAKOU Mepe cnocobCTBOBaAN0O 3TO COAENCTBUE OKa3aHUID KBanuULIMpoBaH-
HOW U 1eNCTBEHHON KOPUAUYECKON 3aLLUThl U NOMOLLK ANA NPUHATUA OO BbEKTUBHOIO peLLeHUs No ero BOnpocy.

4.8.4 KoHTponb KavecTBa ycnyr, npeaycMaTtpuBaloLLUX KOHCYNbTUPOBaHUE HaceneHUs Bcex rpynn u
KaTeropum no couuanbHO-NpaBoOBbLIM BONpocaM (rpakgaHckoe, XXUNuLiHoe, TpyaoBoe, MEHCUOHHOE, YronoB-
HOe 3aKOHOAaTenbLCTBO, NpaBa UHBANMAOB U AP.), OCYLLEeCTBNAKT NPOBEPKON, B NONHOM N1 06beme nonyyarT
KNMUeHTbl HeobXxoaAuMyL0 UHGpopMaLUIo 06 MHTepeCyoLLINX UX 3aKOHaX, NpaBax U NPaKkTUYeCKylo NOMOLLb B NOA-
rOTOBKE U HanpasBneHUn COOTBETCTBYILLUM agpecaTaM AOKYMEHTOB (3asiBIeHU, CNpaBoK, Xanob un 1.4.),
HeobxoauMbIX ANS NONOXUTENLHOrO peLleHUs 3aTPOHYThIX B HUX BOMPOCOB.

4.8.5 [lpu kOHTPONe KavyecTBa coLManbHO-NPaBOBOro NaTpoHaXka AeTeu, XXeHLUUH, rpaxgaH noXXunoro
BO3pacTa u UHBaNUAO0B B CEMbSX, rAe CyLlecTBYeT yrposa HaCunus unu Hacunue B OTHOLLEHUU KX, NPOBEPSIOT,
cuctemaTudeckn nu obecnevyumBaeTcs puanyeckas NoMoLLb, Npexae BCero B CeMbAX COLManbLHOro pucka
(MMeloLLIX B COCTaBe Nnuu, CTpaaatloLmnx ankoronmsmMom, HapkoMaHuewu, NnCUXn4ecKMmmn saboneBaHUAMN, Bey-
LLIMX aMopanbHbIU NapasnTu4eckun obpas XM3HU, BepHyYBLLIUXCA U3 MECT NULLeHusa cBoboabl, ceMbsiM ¢ Hebna-
ronpUSATHLIM NCUXONOMMYECKUM MUKPOKNMUMATOM U AP. ), KaKk NPU 3TOM yYUTbIBaeTCA OU3UYEeCcKoe, NCUXuveckoe
COCTOsiHUE YNIeHOB CeMbU U XapakTep B3aUMOOTHOLLUEHUN MeXay HUMU U KaK CKa3biBaeTCs 3Ta NOMOLLUb Ha
npeaoTBpaLleHUU Unu ycTpaHeHUn Kakoro-nmbo Hacunus.

4.8.6 [lpu KOHTpoONe KavyecTBa ycnyr, CBA3aHHbIX C COOEUCTBUEM B COXpaHEeHUU 3aHUMaeMbIX paHee No
OOroBOpy HauMa Unuv apeHabl XXUrnbixX NOMeLLeHUU B Te4eHUe LLIeCTU MecsLeB C MOMeHTa NoCTYNNeHUs B CTaLu-
OHapHoOe yudpexxaeHue, NPoBepPSAIT, B MNONIHOWU NN Mepe 3TO coaencTeue obecnevnBaeT 3allUTy KIMUEHTOB OT
BO3MOXXHOU NoTepu (BCrneacreme pasnuyHbIX 06CTOATENLCTB) 3aKOHHO NpUHaanexalien Unu nonoXXeHHou UM
XXUNou nnoLlagun, a TaKke HegonylleHue yulemMneHUsa X 3aKOHHbIX NpaB U UHTepPeCoB.

4.8.7 KOHTpOnb KavyecTBa ycnyr, CBA3aHHbIX C COOEUCTBUEM OpraHamM Oneku n noneyvyntenbCTBa B YCTPO-
NCTBE HEeCOBEPLLUEHHONETHUX, HY>XAalLWMXCA B coumanbHOU peabunuraummn, Ha yCbiHOBIEHUE, NoneYeHue,
noA oneky, B NPUEMHYH CEMbIO, B yupexaeHune coluanbHoro obcny>kMBaHusA, OCyLLECTBASIOT NPOBEPKON, B
KakoW cTeneHun 3To coaeucTemne obecneunBaeT CBOEBPEMEHHYIO U KBANUMULIMPOBAHHYIO NOArOTOBKY U 0GOOp-
MIeHUe JOKYMEHTOB B IMMHOE AeN0 KaXXAoro HecoBepLUeHHOoNeTHero (A0KYMEeHTOB, NOATBEPXAakLLUX OTCY-
TCTBUe poautenen, akta o6 obcnenoBaHUU yCroOBUM >XU3HWU, CNPaBKU C MeCTa XUTeNbCTBa O pasmepe
3aHMMaeMou nnoilaau, onucu MMylllecTea, OCTaBLUErocs nocrie cMepTu poaurtenen, NneHCUOHHOU KHUXXKN Ha
neTeu, NonyyarLIux NeHCU, CnpaBku 0 Hanuyue cectep, bpatbeB U Apyrnx 6NU3KUX POACTBEHHUKOB, AOKY-
MEHTOB O COCTOSIHUM 30pOBbSA, 06 0bpazoBaHuM U Ap.), HeobxoAUMbIX ANA AanbHENLIero ycTpoucTea HeCo-
BepLUeHHONeTHero.

4.8.8 Ka4vecTBO ycnyr no okasaHuo 1opuan4veckom noMoLLy Uunv cogencTBUIO KNUeHTam B peLLleHUU BOn-
POCOB, CBAA3aHHbIX C coLuanbHOMN peabunurtauuen, NeHCUOHHbIM obecnevyeHuemM U ApyruMmn coLuanbHbIMUA
BbiNfiataMmu, NOSlyMeHNEM YCTAHOBIEHHbIX 3aKOHOAATeNbCTBOM NbroT U NperuMyLLEeCTB, 3alluMTon n cobnope-
HUEM NpaB AeTen Ha BOCNUTAaHUE U 3ab60Ty O HUX UNU B peLLeHUn Apyrux NpaBoBbIX BOMPOCOB KOHTPOMNMUPYIOT
NPOBEPKOU, B KAKOW CTENeHu 3T0 COAencTBue unu nomMmollb obecneunBardT pasbsasCHEHNE KINIUMEHTAM CYTU U
COCTOSIHUA UHTEepecyLLKUX UX npobnem, noMmorarT onpeaenuTb NpeanonaraemMblie NyTU UX peLLeHnst U NpaKTu-
YecKue Mepbl Mo peLleHuo 3Tux npobnem (cogencreMe B NOAroTOBKE U HanpaBfneHuM B COOTBETCTBYHOLLUE
MHCTaHLMKU HEODXOAUMBIX JOKYMEHTOB, NUYHOEe obpallleHne B yKa3daHHble UHCTaHLIUK, eCrn B 3TOM BO3HUKAET
Heob6X0AUMOCTb, KOHTPOMb 3a NPOXOXAEHNEeM JOKYMEHTOB U T.A. ).

4.8.9 [lpn KOHTpoONe KavecTBa ycnyr, cBsA3aHHbIX C OpOpMIIeHUeM npeacrtaBneHUss B KOMUCCUIO MO
nenam HecoBepLUeHHONETHUX U 3aLLUTe UX Npas Ha poaUTeNnen, YKNOoHAKLLUMXCA OT BOCNUTAHUA AeTen, 3aboThbl
06 ux 30opoBbe U pasBUTUU, U OOOPMINEHUEM JOKYMEHTOB Ha NULLEHUe poauTenen poauTenbCKUX npae, npo-
BEpPSIOT, BCE N MaTepuansbl, Heobxoaumble AnNs pelleHUsa BONpPOoCOoB, KacalLLUXCA NpUBrNeYeHus poautenemn K
OTBETCTBEHHOCTH, 3aLLUUTbI NPaB U 3aKOHHbLIX UHTEPEeCOoB AeTen U UX XKU3HEHHOIro YCTPOMUCTBA, coaep>XaTcs B
YKa3aHHbIX JOKYMEHTaX.

4.8.10 KoHTpomnb KavecTBa ycnyr no COAeUCTBUIO B NpuUBrNevYeHUn K OTBETCTBEHHOCTU BUHOBHUKOB
CeMeMUHOro Hacunusa Haa AeTbMU, XXeHLLMHaMU, rpakaaHaMu NOXXMNoro BospacTta U UHBanuaamMu OcyLLeCcTBSA-
10T NPOBEPKON, BCe N He0bXoanMble AOKYMEHTbI NOCTPaaaBLUMM KNMIUEeHTaM Ans npeacTtaBneHus B cya Noaro-
TaBNUBaNUCcb CBOEBPEMEHHO, KaKkoBa Dbifna cTeneHb y4acTUsi HPUCTOB yupeXXaeHUs B cyaebHbIX npoLleccax B
Lienax 3alluTbl NpaB NoTeprneBLUUX U 3allUUTbl BUHOBHbIX, KAKOBa CTeNeHb BNUAHUS COOEeNCTBUA Ha pelleHne

cyna.
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