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[lpeoucnoBue

Llenn n npuHuunbl ctaHaapTusauum B Poccunckon denepauum ycraHoBneHbl PenepanbHbiM 3aKOHOM
oT 27 nekabpsa 2002 r. Ne 184-03 «O TexHU4eCKOM perynmpoBaHun», a npasuna npuMmeHeHnsi HaLMoHa bHbIX
ctaHpaptToB Poccumnuckon Pepepaumn — NOCT P 1.0—2004 «Cranpgaptusaumsa B Poccuunckon denepauun.
OCHOBHBbIE NONOXEeHUsI»

CBeneHuAa o cTaHAapTe

1 PASPABOTAH ®egepanbHbIM rocyaapCTBEHHbLIM YHUTAPHbLIM nNpeanpuaTMeM «BcepoCCUUCKUIA Ha-

YYHO-UCCNeaoBaTeNbCKMA UHCTUTYT CTaHaapTusaumm oOOOpOHHOU npoaykuum un  TexHonorun» (Pl
«POCOBOPOHCTAHLOAPT»; no 8 uwona 2005 r. ®IyYTN «BHWAcTtaHpaapT»)

2 BHECEH TexHu4yeckum komuteToMm no ctaHaaptusaumm TK 406 «CoumanbHoe obcny>XuBaHue Hace-
neHuns»

3 YTBEPXOEH /N BBEOEH B AEVMCTBWE MpukaszoMm deaepanbHOro areHTCTBa No TEXHUYECKOMY pe-
rynupoBaHuio n metponoruum ot 30 aekabpsa 2005 r. Ne 532-cT

4 B HacTofLleM CTaHOapTe peanu3oBaHbl HOpMbl PeneparnbHbIX 3aKOHOB:

oT 2 aBrycta 1995 r. Ne 122-93 «O counanbHOM 06Ccny>XuBaHUU rpaXkaaH NOXUNoro Bospacra U UHBanu-
0OBY;

oT 24 HOosA6pA 1995 r. Ne 181-03 «O coumnanbHOM 3aLuuTe UHBanuaoB B Poccunckon Genepanimmy»;

oT 10 gekabpsa 1995 r. Ne 195-03 «O6 ocHoBax couuanbHoOro obcny>kmBaHma HaceneHus B POCCUMCKON
denepauumny,

oT 24 nioHsa 1999 r. Ne 120-93 «O6 ocHoBax cucremsl NpodunakTukn 6e3Hag30pHOCTU U NpaBOHapYLLEe-
HUU HeCcoBepPLUEHHONETHUX»

5 BBEIEH BINEPBbIE

Hgbopmayusi 06 usMeHeHUsIX K HacmosiueMy cmaHoapmy nybruKkyemcsi 8 eXxe200H0 U30asaeMOM UH-
cbopMayUoOHHOM yKazamerie «HalyuoHarnbHble cmaHoapmbly, @ meKkem U3MeHeHUU U nonpagoK — 8 eXXxemMe-
CSYHO U30asaemMbix UHOOPpMaUUOHHbLIX yKa3zamersax «HauuoHanbHblie cmaHoapmbl». B criydyae nepecmompa
(3aMeHbl) Urnu ommMeHbl Hacmosiueao cmaHoapma coomeemcemeyroujee yeeoomMrieHue byoem onybriukoeaHo
8 eXXeMecCsIYHO u3dasaeMoM UHhopMalUUOHHOM yka3amene «HayuoHarbHblie crmaHoapmbly. Coomeememaey-
roujasi uHgbopmayus, yeeoOoMieHuUe U meKkcmhbl pasmeuwjaromcesi makxe 8 UHgbopmMaluoHHOU cucmeme obuwez0
nos1b308aHUsT — Ha oghuyuaribHOM calime HayuoHaribHO20 opaaHa Poccultckou ®edepaluu no cmaHoapmu-
3auuu e cemu IHmepHem

© CrtaHpapTuHdopm, 2006

HacTrosiwmin ctaHaapT He MoXeT ObiTb NONTHOCTBLIO UMM YaCTUYHO BOCTPOU3BEAEH, TUPaXXUPOBaH U pac-
NPOCTpPaHeH B KavecTBe ouLManbHOro naaaHus b6es paspelleHns ®enepanbHOro areHTCTBa Mo TEXHUYECKo-
MY perynupoBaHUIO U MEeTPOJIOMUN
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BBeneHue

YCTaHOBMEHHblE CTAHOAPTOM TEPMUHBLI pacrnonoXeHbl B CUCTEMAaTU3UPOBAHHOM MOPSOAKE, OTPaXkalo-
LLIEM CUCTEeMY NOHATUIA B obnactu couuanbHoro obcnyxuBaHua HaceneHus.

[nsa kaXxaoro NOHATUA YCTAaHOBMNEH OAWH CTaHOAPTU30BaHHbIA TEPMHUH.

B andaBUTHOM ykasaTtene TepMUHbI NPUBEAEHbI C YKa3aHUEM HOMEpPaA CTaTbM.

[TpuBeeHHbIE onpeaeneHust MOXXHO NpyY HeOBXOAUMOCTU UBMEHSATb, BBOIS B HUX MPOU3BOJHbIE NPU3HA-
KW, pacKpbiBasi 3HAa4E€HUs1 UCMOSb3yEeMbIX B HUX TEPMUHOB, YKa3biBas 06beKTbl, BXoasiLuue B 00beM onpenens-
eMoro nNoHATUA. MN3aMeHeHust He OOMmKHbl HapylwaTb 0O6beM U coaep)XaHue MOHATUKW, onpenereHHbIX B
HacTosLLEM cTaHaapTe.

CTaHOapTU30BaHHbIE TEPMUHBLI HAbpaHb! NONY>XUPHLIM LLPUATOM.

[lpu paspaboTke cTaHgapTa UCMoNb30BaHa TEPMUHOMOMUA, NpUMeHsemasa B dpeaeparnbHbIX 3aKOHaX
Poccunckon ®Pepepaunm, ykasaHHbIX B NyHKTE 4 npeaucnoBus.

IV
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HAUWOHANBHBWNW CTAHOAPT POCCUUCKOUNU OPEOEPALUMN

COUMAJIbHOE OBCNNYXUBAHUE HACEJIEHUA

TepMUHbLI U onpeaeneHus

Social service of the population. Terms and definitions

[lata BBeaeHua — 2007—01—01

1 Obnactb npumeHeHuUn

Hacrosiwuin ctaHgapT ycTaHaBNMBAET TEPMUHBI U onpeaeneHust NOHATUM B obnactn couuanbHOro o6-
CNYy>XUBaHUA HaceneHus.

TepMUHbI, yCTaHOBMNEHHbIE HACTOALLMM CTaHAAPTOM, 0bsi3aTenbHbl ANSA NPUMEHEHUs1 BO BCeX BUaax ao-
KyMeHTaLUun U nutepartypbl No couuanbHoOMy 0bcny>XuBaHUKO HaceneHus, BXoasiLLuX B cdepy paboT no cTtaH-
OapTUsauuu U (UNU) UCNONb3YILLUX pe3ynbTaTbl 3TUX PalboT.

2 TepMUHbI U onpeaeneHun

2.1 O6uwme NnoHATUA

2.1.1 coumanbHoe obcnyxuBaHume: [leATenbHOCTb coUUanbHbLIX CNy>X0, HanpaBneHHaa Ha npenocTaBne-
HUe couuanbHbIX YCNyr, OCyLLlecTBeHne coumanbHOU peabnnurauum u agantaumm rpaXkaaH, HaXoasiLLUXCS B
TPYOHOU XXU3HEHHOWU CUTYaLUM.

2.1.2 coumanbHasa cnyx6a: [lpeonpuatue unu y4ypexxgeHue He3aBUCUMO OT €ro BeJOMCTBEHHOW NpUHa-
NIEXXHOCTU U POPMBbI COOCTBEHHOCTU, NpeoCTaBnNAKLLEe CoLManbHble YCINyry, a Takke rpaxgaHe, 3aHUMalo-
Lineca npeanpuUHUMaTENnbCKOU AeATenbHOCTbI0 B 06nacTu couuanbHOro obcnykusaHusi HaceneHus 6es
0bpa3oBaHUA LOPUOUYECKOro Nuua.

2.1.3 paboTHMK coumanbHOM cnyx0Obl: J1nLo, HenocpeaCTBEHHO npeaocTaBnsoLee NMbo opraHusyloLlee
npeaocTaBneHne colmanbHbIX YCNYT KINTMeHTaM COoLUanbHOM CIy»0bl.

2.1.4 KNWeHT counanbHOMW cnyXObl: [ paXaaHUH, HAXOOSALWMUCA B TPYOHOU XKUSHEHHOU CUTYaLIUU, KOTOPOMY
B CBA3U C 3TUM NPeOoCcTaBnAT coLuanbHbIe YCIyTu.

2.1.5 TpyAHaa Xu3HeHHana cutyauma: CuTyauus, o0beKTUBHO HapyLLaLLas XXN3HeaesaTeNnbHOCTb rpaXaa-
HMUHA NO NPUYMHaAM MHBAaNUAHOCTU, HECNOCOBHOCTU K camMoobCcny>kMBaHUIO B CBA3U C MPEKNOHHLIM BO3PacTOM
nnu 6onesHblo, 6e3paboTuLbl, CUPOTCTBA, OAUHOYECTBA, 6e3Han30pHOCTHU, Manoobecne4YeHHOCTU, KOH(INUK-
TOB U XXeCTOKOro obpalleHus B ceMbe, HapyLleHUA 3aKOHHbIX NpaB U UHTEPEeCcoB, OTCYTCTBUS onpeaeneHHoro
MeCTa XXUTeNbCTBa U T. O., KOTOPYK OH He MOXET npeoaoneTb CaMOCTOATENBLHO.

2.1.6 agpecHOCTb: [1puHUMN coumnanbHOro obcny>knBaHUs HaceneHus1, NpeaycMaTpuealroLLUMA NpeaocTaBre-
HUEe COoLManbHbIX YCNYr KOHKPETHbIM NULIAaM (agpecaTaM), Hy>KOalLWUMCA B 3TUX yCnyrax.

2.1.7 coumanbHana apantauyua: Cucrema meponpusiTun, HanpaBneHHbIX Ha NpUucnocobneHne rpaxaaHWHa,
HaxoasLwerocs B TPYAHOMU XXU3HEHHOU CUTyaLUK, K NPUHATBLIM B 0bLLEecTBe npaBunamMm U HoOpMam NoBeaEHUSA,
OKpY>XalLLeWn ero cpeae XxXusHenesaTenbHOCTMU.

2.1.8 coumanbHasa peabumnutauma: Cuctema MeponpuaTUA, HanpaBneHHbIX HA BOCCTAHOBMNEHUE yTpaueH-
HbIX rpaXkaaHMHOM coLUanbHbIX CBA3eU, coluanbHOro cratyca, yctpaHeHue Unu BO3MOXHO MOJTHYH KOMMEH-
cauuio orpaHUYeHUU XXN3HeaesaTenbHOCTU.

U3naaHue ohuumanbHoe
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2.1.9 noTpebutennckana Kkop3vHa: MuHUManbHbLIK HAboOp NPOAOBONBLCTBEHHLIX U HENPOAOBONBLCTBEHHBLIX
TOBapOB, a TaKke ycnyr, HeobxoauMbIX ANs COXpaHeHUs 300POBbA YenoBeKka U obecnevyeHUs ero XxXnsHenes-
TeNbHOCTU.

2.1.10 NpOXMTOYHLIXN MUMHUMYM: CTOMMOCTb NOTPEebUTEenNnLCKOMN KOP3UHbI, a Takke obsi3aTernbHble NNnaTexu
n coopei.

2.1.11 BpeaHan npuBbIvKa: [1pMBbIvKa K ynoTpebneHno ankorons, HapKOTUKOB, TOKCUMECKUX BELLEeCTB, Ky-
PEHUID, UCMONb30BaHUIO HELIEH3YPHbIX BblipaXXeHU, oTpulaTenbHO BNusoLlas Ha 340POBbe.

2.1.12 nHanBuAayanbHasa npodpunakrnyeckas padbora: [leaTensHOCTb, HAaNpaBfieHHasA Ha CBOeBPEMEHHoe
BbiABNeHUe HecoBepLLUeHHONeTHUX U ceMel, HaxoasaLUxXcs B coLiMaribHO OnacHOM NONOXXeHUU, a Takke UX CO-
LiManbHO-Negarornyeckyro peabunutauuio n(unu) npeaynpexneHue coBepLleHUss UMU NpaBOHapyLUEHUN U
OpYrux aHTUODOLLEeCTBEHHbIX AEUCTBUNA.

2.1.13 npodmnakTmka 6e3Haa30pHOCTU U NPpaBOHapYyLLeHN HecoBepLUeHHOoNeTHUX: Cuctema couuarnb-
HbIX, NPABOBbIX, NearorM4eckux U UHbIX Mep, BKINOMas UHOMBUAYanbHYI0 NpodunakTuyeckyo paboTy C Heco-
BEPLUEHHONETHUMMU U CEMbSIMU, HAXOASALIMMMUCA B COLMANbHO OMNACHOM MONOXEHWW, HarnpaBfeHHbIX Ha
BbisIBNIEHUE U YCTPaHeHue NPpUYuH, CrneacTBUEM KOTOPbIX MOryT ObiTb 6€3Haa30pHOCTb, 6eCnpU30opHOCTD, Npa-
BOHAPYLLUEHUs U Apyrue aHTUObLLEeCTBEeHHble 1IeAICTBUS HECOBEPLLEHHOMNETHUX.

2.1.14 MeXNUYHOCTHbLIN KOH(PNUKT: CTONKHOBEHUE NPOTUBOMNOSIOXHO HanpaBfeHHbIX Lenen, UHTepecos,
no3nuuu, MHEHUU UNKN B3rMNSO0B, Bbi3blBalOlLLlee HeraTMBHOe 3MOLMOHaNbHOE BOCMPUATUE CTOPOHAMU KOH-
donukra.

2.1.15 camoobecne4vyeHue: CamocTosTeNnbHble OEUCTBUS KNUEHTa, 3aKnyawlimecs B nogaepxaHum w
ynyJLleHUU NMMYHOro XXU3HEHHOIro YpPOBHSA U XXKU3HEHHOIO YPOBHSA CBOEU CEMbM.

2.1.16 coumanbHas HeQOCTaTOMHOCTbL: YCNOBMUS COL|MANIbHOW cpefbl, OrpaHUYUBaOLLINE XU3HeaesTenb-
HOCTb YenoBeka U NpuBoasiLLiMe K HeobX0AMMOCTU ero coumanbHON 3aLLUThbI.

2.1.17 nHBanuaHocTb: CoumnanbHas HeaOCTaTOMHOCTb BCNeACcTBUE HapyLLEeHUs 300PpOBbA CO CTOMKUM pac-
CTPOMUCTBOM (DYHKLIUK OpraH13ma, NpuBoasiLLas K orpaHU4eHUI0 XXusHeaeaTeNnbHOCTU N HeobXoaAUMOCTU COLIU-
anbHOU 3aLUUTHI.

2.1.18 ncunxuuecknu amckomoopT: COCToOSHUE YenoBeka, XapakTepusyruieecss HenpPUATHLIMU CYObEKTUB-
HbIMU MCUXUYECKUMU OLLYLLEHUS MU UMK NepeXMBaHUSAMM.

2.1.19 cembA: JlMua, cBsizaHHble pOACTBOM U (UNN) CBOMCTBOM, COBMECTHO, KaK npaBuno, NpoXXuearLiue u
BeayLlue COBMeCTHOE X0O35IUCTBO.

2.1.20 cbopma coumanbHOM ycnyru: Xapakrep KOHKpeTHbIX AeUCTBUU colnanbHOM cnyX0bbl Npu oKasaHUw
couuanbHON NOMOLLU KIMUEHTY.

2.1.21 xavecTBO couMaribHOM ycnyru: COBOKYNMHOCTbL CBOMCTB COLManNbLHOWU yCrnyru, onpegenswolias ee
BO3MOXXHOCTb U CNOCOBHOCTb YAOBNETBOPUTL NOTPEOHOCTU KNUeHTa coLunanbHOM Cny>bbl U OCYLLIECTBUTL €ro
couuanbHy peabunutauuio v couuanbHy aganTauuio.

2.1.22 obbeM coumanbHbIX yonyr: [NepeyeHb npeaocTaBnsieMbiX HACENEHUID CoLUarnbHbIX YCNYT C yKa3a-
HUeM UxX BUOOB.

2.1.23 rocyaapcTBeHHbIW CTaHAAPT COUMaribHOro oOCny)XXuBaHuUA: YCTAHOBMNEHHbIW HaLMOHAaNbHbLIM
CTaHOapTOM roCcy1apCTBEHHbIA 3TanoH, obpaseL, pasnUyHbiX CTOPOH AEeATeNbHOCTU coLManbHbIX Cnyx6 no
coLuanbHOMY OOCNY>XMBaHUIO rpaxkaaH, HAXoAALWMXCS B TPYAHOW XKU3HEHHOWU CUTYaLIUM.

2.2 Buvabl coumanbHbIX yCnyr

2.2.1 coumanbHan ycnyra: [lenctBusa coumanbHON CNyXObl, 3akniovarLlmecs B okazaHUU coLluanbHON No-
MOLLM KINTMeHTY Ana npeoaoneHns UM TpyaHOU XXKU3HEHHOU CUTyaLun.

2.2.2 coumanbHO-3KOHOMMYecKana ycnyra: CouuanbHas ycnyra, npeaoctaBnsemMas KnueHTam C Lenbio
noaaepXatb U ynyJylnTb UX XXM3HEHHbIU YPOBEHb NyTeM OKasaHUA MaTtepuanbHOU NOMOLLW, KOHCYNbTUPOBA-
HUSA, COOENCTBUA B TPYOOYCTPOUCTBE, B PelLleHUn Apyrnx coLuanbHO-9KOHOMUYECKUX npobnem xxusHepes-
TenbHOCTM.

2.2.2.1 matepuvanbHasa nomoub: CoLunanbHO-9KOHOMUYECKas ycnyra, CocTosilas B npeaocTaBneHun Knu-
eHTaM OeHeXHbIX cpeacTB, NPOAYKTOB NUTaHUA, CpeaCTB CaHUTapuu U TMriMeHbl, CPeacTB yxoaa 3a OeTbMM,
oaexnabl, 0byBU U Apyrnx NpeaMeToB NepBon HEOBX0AUMOCTHU, TOMNNUBA, a TalKKe cneLuarnbHbIX TPaHCMOPTHLIX
CpencTB, TEXHUYECKUX cpeacTB peabunutaumm MHBaNUAOB U NUL, HY>KAaloLLUXCA B NOCTOPOHHEM yXoae.

2.2.3 coumanbHO-MeaAuUMHCKana ycnyra: CouuanbHas ycnyra, npefocTtaBnsieMas KnMeHTam B Lensix no-
[IepP>XXaHUSA U yINyyLLeHUs COCTOSAHUSA UX 300pPOBbs, COLiManbHO-MeaULMHCKOW peabunurauum nytemMm opraHu3a-
LK1 neyvyebHOo-0300pOBUTENbHBLIX MEPONPUATUA, NPeNoCTaBNeHnss MeAUKAMEHTOB U MEAULIMHCKON TEeXHUKMW,

2
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KOHCYNbTUPOBAHUS, COOENCTBUA B CBOEBPEMEHHOM NonyYeHun KBannuLMpoBaHHON MeULIMHCKOMA NOMOLLU,
B peLleHun ApYrux couuanbHO-MeaULUHCKUX Npobnem XusHeaesaTenbHOCTH.

2.2.3.1 coumanbHO-MeaAMLMHCKUM naTpoHaX: ColunanbHO-MeQULMHCKaA ycnyra, 3akfovalLlasca B CUCTE-
MaTUYEeCKOM HabnaeHun 3a KnMeHTaMu Ans BbISBNEeHUSA OTKNOHEHUA B COCTOSSHUU UX 3[00POBbA U OKa3aHUS
UM, NPU HeobXxoaAUMMOCTU, coLimanbHO-MeaULIMHCKOU NOMOLLW.

2.2.4 coumanbHo-Ncuxonormyeckana ycnyra: CouunanbHas ycrnyra, HanpasrieHHas Ha COAeACTBUE KIUEH-
TaM B yNnyulleHUN UX NCUXUYECKOro COCTOSSHUSA, BOCCTAHOBMNEHUU CNOCOBHOCTU K aJanTaLuu B Cpee XXU3He-
NeATenbHOCTH.

2.2.4.1 coumanbHO-NCUXONOrMyeckoe KOHCynbTupoBaHue: CounanbHO-NCUXONOrnyeckan ycnyra, 3aknio-
YarLlanacsa B NoNy4YeHUn MHopMaLnm OT KNIMeHTa 0 ero npobrnemax n obcy>kaeHum ¢ HUM 3Tux npobnem ans
packpbITUS U MOBUNU3aLUKU KNTMEHTOM BHYTPEHHUX PeCypCOB U nocreayoLlero peLlleHns couuanbHO-NCUXO0-
nornyeckux npobnem.

2.2.4.2 ncnxonornvyeckoe KOHCynbTUupoBaHue: CoLuanbHO-NCUXONorM4ecKkana ycnyra, 3aknodarnLuasacs B
OKa3aHWUM NOMOLLU KNMUEHTY B HanaXkKMBaHUU MeXNMNYHOCTHbIX B3aUMOOTHOLLEHUIA C DNTU3KUMU U OPYTMMU 3HA-
YUMbIMU ONA HEro NabMHu.

2.2.4.3 ncuxogmarHocTMka m obcnegosaHme NUYHOCTU: CoLManbHO-NCUXONOrnyeckas ycrnyra, 3akniJa-
OLLIAsICS B BbISIBIEHUU U aHANU3e NCUXNYEeCKOro COCTOSHUA U UHOMBUAYanbHbIX 0COBDEHHOCTEN NMUYHOCTU K-
eHTa, BNUAILLUX HA OTKNOHEHUA B €ro noBeaeHMn U B3aMMOOTHOLLEHUAX C OKpyXarwlWwuMu niabMu, Ans
COCTaBleHUus NporHosa u paspaboTku pekoMmeHaauum rno NncUxXonorM4eckon KoppekLumn aTux OTKNOHEHUN.

2.2.4.4 ncnxonornvyeckan koppekuusa: CoumnanbHO-NCUXONOrMYeckas ycnyra, 3aknovarLlasca B akTUBHOM
NCUXONIOrM4eCckoM BO3OeUCTBUU, HanpaBneHHOM Ha npeoaorieHue unu ocrnabneHne OTKNOHEHUU B Ppa3BUTUM,
3MOLIMOHANbHOM COCTOSSHUU U NOBEAEHUU KNNEHTA C LieNnblo 0b6ecneynTtb COOTBETCTBUE 3TUX OTKNOHEHUU BO3-
paCcTHbIM HOpMaTuBaMm, TpeboBaHUSAM coLUanbHOU cpeabl U UHTepecaM KIMeHTa.

2.2.4.5 ncnxoTtepaneBTUYecKas NnomMollb: CoLuanbHO-NCUXONorMyeckas ycnyra, 3aknodatoLLascs B NCUXO-
NOrMYEeCcKNX BO3AENUCTBUSIX B CUCTEME «MCUXONOT — KITMEHT», HanpaBrieHHbIX Ha peLleHue npobnem KNneHTa,
KOTOPble nexaT B OCHOBE NMYOUHHbIX >XU3HEHHbIX TPYZIHOCTEN U MEXINUYHOCTHbLIX KOHMITUKTOB.

2.2.4.6 ncuxonpodumnakrmyeckan u ncmxonormvyeckan padora: CoLuanbHO-NCUXONOrMMecKas ycnyra, 3a-
KINIoYaLasacs B COAEACTBUM B (POPMUPOBAHUN Y KITMEHTOB NOTPEOHOCTU B NMCUXONOrMYECKUX 3HaHUSIX, XKerna-
HWUS UCNONb30BaTh UX Ans paboTbl Haa coboi, cBouMK NpobrieMamu, B CO30aHUU YCNOBUIA ANSA MNONMHOLIEHHOTO
NCUXUYECKOrO0 pasBUTUA NIMYHOCTU HA KaXKOOM BO3PaCTHOM 3Tane Ans CBOEBPEMEHHOro npeaynpeXxaeHus
BO3MOXHbIX HApYLUEHUA B CTAHOBNEHUN U Pa3BUTUU NTUMHOCTU KINUEHTA.

2.2.4.7 NnCNXONOrMYecKMn TpeHUHr: CouuanbHO-NCUXONorMvyeckasa ycnyra, 3aknvarnllascs B aKkTUBHOM
NCUXONOrM4eckoM BO3OEUCTBUM, HaNpaBreHHOM Ha CHATUE NocrneacTBUU MCUXOTPaABMUPYHOLLUX CUTYaLUN,
HEepPBHO-NCUXUYECKON HanpsXXeHHOCTU, opMUpOBaHUE NUYHOCTHbIX NPeanocChiIoK Ana agantauun K HOBbIM
YCINOBUSIM.

2.2.4.8 coumanbHO-NCUXoONorMYeckun natpoHax: CouuanbHO-NCUXonorMveckas ycnyra, 3aknovarLliascs
B CUCTEMATUYECKOM HabnwaeHUn 3a KNnMeHTaMun Ans CBOEBPEeMEHHOro BbiIABNEHUS CUTyaLUn NCUXUYECKOro
auckomdoopTa unu MeXXNMYHOCTHOro KOHQNUKTa U APpYrnx cuTyauumn, MoryLmx ycyrybutb TpYAHYHO XKU3HEHHYIO
CUTyaLUI0, U OKasaHUa UM, Npu HeobxoaMMOCTU, coLlManbHO-NCUXONOrM4eCKon NOMOLLN.

2.2.5 coumanbHoO-neparornyeckan ycnyra: CounanbHasa ycryra, HanpaBneHHas Ha OopraHusauuio aocyra
KINUEHTOB, OKa3aHue UM COIEMCTBUSI B CEMENHOM BOCNUTAHUU AeTeN U peLleHun Apyrux coumanbHo-neaaroru-
4YecKux npobnem xnsHeaesTenbHOCTM.

2.2.5.1 coumanbHO-NeaarorMyeckum nartpoHax: CouuvanbHO-negarornyeckas ycnyra, 3aknovaroLlancs B
cuctemaTuyeckon paborte ¢ poautensiMu, ornekyHamu, nonevyuTenamMu, 1eTbMU, B TOM YUCEe Ha AOMY, ANS
obecneyeHUs HOpMarbHOro BOCMUTAHUA U Pa3BUTUA OETEN.

2.2.6 coumanbHO-ObiTOBan ycnyra: CouuanbHas ycnyra, HanpaBneHHas Ha nogaepkaHue unu obecneve-
HUe XXU3HeaenaTenNbHOCTU KITMEHTOB B bbITy.

2.2.7 coumanbHoO-NpaBoBan ycnyra: CouuanbHas ycnyra, npeaoctaBnsiemMas KnueHTam ans noaaepKaHus
N1 U3MEHEHUS UX NPABOBOIO CTaTyca, OKa3aHWUs IOPUaOUYECKON NOMOLLX, 3aLUUThl 3aKOHHbIX NPaB U UHTepe-
COB, COI€MCTBUA B peLLEeHUU ApYrux coLmnanbHO-NPaBOBbIX NPOONeM XnsHeaeaTernbHOCTW.

2.2.7.1 counanbHO-NpaBoBOM natpoHax: CoLuanbHO-NpaBOBas yCrnyra, 3aknovaloLlascs B CUCTEMAaTH-
4ecKoM HabnwaeHun 3a KnMeHTaMmm ans CBOeBPEeMEHHOIro BbiiBNEHUs Yrpo3bl HACUIUS UMM NPUMEHEHUsS Ha-
CUINUSA, a TaKKe Jpyroro He3akoHHOro JeNCTBUS B OTHOLLEHUU JETeN, XXeHLLWH, UHBAN1WaoB, NOXUIbIX NI0AeN U
OoKasaHusi UM, NpyU Heo6XOAUMOCTH, COLIMANbHO-NPAaBOBOW NOMOLLW.
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2.2.8 cpovHasa couuanbHasa ycnyra: HeoTnoXHasa NOMOLLb pa3oBOro xapakrepa rpaxgaHam, nonasLLUUM B
TPYOHYIO )KUBHEHHYIO CUTYaLMIO.

2.2.9 KOHCyNnbTUpoBaHue: [lpegocrtaBneHue KNnMeHTy MHQopMaL MU, peKkoMeHaL N O KOHKPETHbIX OeUCTBU-
s1X, HeODX0AUMBIX eMy AnA NpeoaoneHusa TpyaHOW XXU3HEHHOU CUTYyaLIUW.

2.2.10 coumanbHbIN NaTpoHaX: CucremaTuveckoe HabnaeHue 3a KNMeHTaM1 Ans CBOeBPEMEHHOTIO BbISB-
NeHns cTeneHn ux counanbHON aesaganTtaunm, MoryLlen ycyryoutb TpyaHYH XKM3HEHHYHO CUTYaLIUIO, U OKa3a-
HUA UM, NPU HeoObXxo0aUMOCTU, coLlManbHO-NPaBOBOU UNMKU NMHOM MOMOLLIU.

2.3 YupexaeHua coumanbHOro oocnyxmeaHumna

2.3.1 yupexpeHme coumanbHOro obcnyxusaHma: KOpuanueckoe nuuo He3aBUCUMO OT OOPMbl COOBCTBEH-
HOCTU U OpPraHU3aLUUOHHO-NPaBOBOM (POPMbI, NpeaocTaBnsiollee couunarnbHble YCNyru KnNueHTam B COOT-
BETCTBUM C 3aKOHOAaTeNnbCTBOM Poccuiickon ®enepauum n ocylLiecTBNSAKLLee coLmanbHyo peabunurauuio u
ajanTauumio rpakaaH, OKasaBLLUUXCA B TPYHOWM XXU3HEHHOW CUTYaLIUM.

2.3.2 Tvinbl yupexaeHUn counanbLHOro obcnyxmBaHms

2.3.2.1 cTauMoOHapHOe yypexaeHue coumanbLHOro oocnyXmBaHuma: YupexxgeHme coLlmanbHoro ob6cnyku-
BaHus, obecneuynBaloLLiee npeaocTaBneHne coumarnbHbIX YCNyr KIMEHTAaM B YCINOBUSAX KPYrNOCYTOMHOIO npe-
ObiBaHUSA.

2.3.2.2 nonycTtauuoHapHoe yuypexaeHue couManbHOro o6cnyxwBaHuma: YupexneHue coumanbHoro ob6-
cny>uBaHus, obecneuunBaroLLiee npeaocTaBfieHne couuanbHbIX YCNYr KNWeHTamM B YCroBUsiX NpebbiBaHUA B
yYpeXXaeHun B Te4eHue onpeneneHHoro BpeMeHu CyTOK.

2.3.2.3 HecTauMOHapHOe yupexaeHue counanbHOro oocnyXxuBaHua: YupexaeHue coLuanbHOro oocny-
XXUBaHUs, obecneunBarolLiee npeaocraBrneHue coumnanbHbIX YCNyr KNMeHTamMm B HeCTaUWOHAPHbIX YCNOBUSX,
6e3 Ux NpoXXuBaHUA B YKa3aHHOM YUYpeXaeHUU UNu oTaeneHnmn yupeXxaeHus.

2.3.2.4 yupexaeHue coumanbHOro oocny>kmpaHumsa Ha AoMYy: YupexaeHue counanbHoro obcnyxuBaHus,
obecneuvuBaroLlee NpeaocTaBneHue coumanbHbIX YCAYr KNMMEeHTaM No MecTy UX NPOoXXUBaAHUS.

2.3.3 Buabl yuypexaeHuM coumanbHOro oocnyxmpaHms

2.3.3.1 AoOM-MHTepHaT Ansa npecrapenbiX U MUHBaNUAOOB: YupexaeHue counansHoro obcnyxmeaHus, npea-
HasHa4eHHoe AN NOCTOSHHOIo U BPEMEHHOro [(CPOKOM A0 6 MecsLueB) UnvM NATUOAHEBHOIo B Heaen] npo-
XUBaAHUA npecTapenbiX (My>4KMH cTaplle 60 net, XeHLWUH cTaplwe 55 neTt) n uHBanuaoB 1-1 U 2-1 rpynn
(cTapuie 18 ner), YaCTUYHO UMK NONHOCTBLIO YTPATUBLLUX CNOCODHOCTL K CaMO0DCNYKUBAHUIO U HYXXAAKLLIUXCH
B NOCTOSAHHOM MOCTOPOHHEM yXxoae, U npeaocTaBfeHuss UM HeobXOAUMbIX CoLMarnbHbIX YCIYT.

2.3.3.2 cneuvanbHbIA AOM-MHTEpPHAT: YupexaeHue couuanbHoro obcnyxuBaHus, npeaHasHaueHHoe AN
NOCTOSIHHOIO UKW BPEMEHHOI0 NPOXXUBAHUSA FPpaXkaaH U3 Yncna ocBoboXxaaembixX U3 MeCT NuLLeHus cBoboab! U
OPYrux Nuu, paHee CyauUMbIX UNTM HEOAHOKPATHO NPUBMNEKaBLUUXCA K aAMUHUCTPATUBHOW OTBETCTBEHHOCTU 3a
HapyLLeHue o6 eCcTBEeHHOro nopsiaka, bpoas»KkHUYeCTBO U NonpoLUakHUYEeCTBO, U NpejoCTaBNeHusi UM Heob-
XOJUMbIX COLMarnbHbIX YCNYT.

2.3.3.3 cneunanbHbIA AOM ANA OAMHOKMX NnpecTapenbixX: YupexaeHue coLuanbHoro obcnyXuBaHus,
npegHa3HavYeHHoe A1 NOCTOSAHHOIO NPOXXUBAaHUSA OAUHOKUX MPaXKAaH U CYNPY>KECKUX Nap NOXWUII0ro BO3pacTa,
COXPaHUBLLIMX MNOSTHYK UIMN YaCTUYHYIO CNOCOBHOCTL K caMoobCny>KMBaHUIO B ObITY.

2.3.3.4 repOHTONONMYECKUM LIEHTP: YupexaeHue coumanbHoro obcny>kuBaHusi npecrapenbix rpaxnaH, B
TOM YUCne UHBanNuaoB, NnpeaHasHavyeHHoe AnA NOCTOAHHOro UNu BpeMeHHOro UxX NpoXXUBaHUsA, NpeaocTaBre-
HUS UM HeODXOAUMbIX coLUManbHbIX YCNyr, CO34aHUA COOTBETCTBYHOLLUX UX BO3PACTy U COCTOSHUIO 30POBbSA
YCNOBUU XXU3HEeOeATENbHOCTH.

2.3.3.5 repoHTONCUMXMATPUYECKUN LIeHTP: YupeXaeHue couuanbHoro obcnyXMBaHus, npeaHasHaudeHHoe
[N NOCTOSAHHOIO UM BPEMEHHOI0 NPOXUBAHUSA NMpecTapenbiX rpaXkaaH, B TOM YUCre UHBaNuaoB, CTpaaato-
LLIMX XPOHUYECKUMM NCUXUMeckumm 3aboneBaHnsiMu, U NpeiocTaBneHrusi UM Heo6XOAUMBIX COLIMarnbHbIX YCIYT
NS CO30aHUSA COOTBETCTBYHOLLIMX UX BO3PACTY U COCTOSIHUIO 310POBbLS YCINOBUN XXU3HEOEeATENTbHOCTM.

2.3.3.6 coumanbHbIM NpUIOT ANA geten: CneunanuManpoBaHHOE yupeXXxaeHue couuanbHoro obcnyxuBaHus,
npeaHa3sHaueHHoe 111 BpeMEHHOro rnpoXXnuBaHUA U coLManbHOW peabunurauum neTten, okasaBLUUXCH B TPYO-
HOW >XU3HEHHOW UINN KPU3UCHOM CUTYaLIUKU U HY>KOAKOLUXCA B SKCTPEHHOW coLManbHOM MOMOLLM.

2.3.3.7 coumanbHoO-peadbuMNUTauMoOHHbIX LIEeHTPp ANA HecoBepleHHonetTHux: CneuvanusmpoBaHHOe
yupexxaeHune coumanbHoro obcnyxuBaHus, npeaHasHavyeHHoe Ans couuanbHOU Unm ncuxonormvyeckon peabu-
nuTauuu geTeun ¢ pasnuvHbIMU oopMaMn U CTeENeHbI0 cCoLlManbLHOU ae3aganTalun.
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2.3.3.8 UeHTp NnoOMOoLUM AeTAM, OCTaBLUMMCA De3 noneveHuna poautenen: Cneuuanm3amMpoBaHHOE YYPEX-
NeHue couunanbHoro obcny>xuBaHusa, npeaHasHavyeHHoe Ans BPEeMEHHOro coaep)XaHusi AeTeu, OCTaBLUUXCS
be3 noneveHusa poautenen, N okazaHUs COOeUCTBUS B UX AanbHenLleM XXM3HEHHOM YCTPOUCTBeE.

2.3.3.9 coumanbHO-peadbunNUTaUMOHHbIN LLeHTP ANnA AeTeU U NOAPOCTKOB C orpaHN4YeHHbIMU YMCTBEH-
HbIMM U (PU3NYECKMMU BO3MOXHOCTAMM: YUpexaeHue couuanbHoro obcny>xuBaHus, npeaHasHauveHHoe
nns peabvnutauuuM geten U NOAPOCTKOB, UMEKLLUX OTKNMOHEHUA B YMCTBEHHOM U (PU3NYECKOM pPa3BUTUM,
(BKNOMaa neTen-uHBanuaoB) B BO3pacTe OT poXxaeHus A0 18 neTt B COOTBETCTBUU C peabunutalUoHHbLIMUA
nporpamMmmMmamMm.

2.3.3.10 ueHTp coumanbHOM aganTaLun HeCOBePLUEHHONEeTHUX U MOJNTOAEXMU: YupexaeHue counanbHOro
obcnykuBaHus, npegHasHavYeHHoe Ans couuanbHOW aganTauuvm Ha NnepBoHaYaribHOM 3Tane CaMOCTOATE b-
HOW >KM3HU BbINYCKHUKOB AEeTCKUX IOMOB U LLKON-UHTEpPHAaTOB ANs AeTen, ocTaBLUUXCcA bes3 nonevyeHUs poauTte-
nen, cneuuvanbHbIX LWKOMN-MHTEPHATOB ANA OeTeU, UMeKLMUX OTKIIOHEHUS B YMCTBEHHOM U (PU3NYECKOM
pa3sBUTUU, crielmarnbHbIX y4eOHO-BOCNUTATENbHbLIX yYpeXXaeHUU, AOMOB-UHTEPHATOB ANA AeTen-uHBanuaos,
HecoBepLLUeHHONEeTHUX U MONodbIX Nioaen, BePHYBLUUXCA U3 BOCNUTATENbHbIX KONOHUU, CrieaACTBEHHbIX U30-
NATOPOB U OpPYrux yudpexxaeHum npuHyauTenbHOU N3onsauun.

2.3.3.11 KPU3UCHbIX LEHTP NOMOLLM XeHIUMHaM: YupexaeHne couuanbHoro obcny>xuBaHus, npeaHasHa-
YeHHOe ANA OKasaHUA NOMOLLM U coLuanbHOU peabunutaunm XXeHLWWH, noaBepriumxca dusnyeckomMy Unm rncu-
XUYECKOMY HaCUNUIo, NOTEPSABLLUUX XUNbe UK paboTy, OKasaBLUMXCA B IKCTPeMarnbHbIX MCUXONOrM4ecknx u
counanbHO-bbITOBLIX YCNOBUSIX.

2.3.3.12 TeppuTOpManbHbIX LUEeHTP coLManbLHOU NOMOLUN CeMbe U aeTAM: YJpexaeHue couuansbHoOro ob-
CNy>XUBaHUS ceMeU, feTen pasnUYHbIX rpynn U OTAeNbHbIX MpaXaaH, NonaBLLUUX B TPYAHYIO XXU3HEHHY0 CUTYya-
LIAIO.

2.3.3.13 KOMNNEeKCHbIN LEeHTP counanbHOro obcnyxmBaHma HaceneHun: YupexaeHue counanbHoro ob-
CNy>XUBaHUS, NpeaHa3HavYeHHoe ANS OKa3daHUA CEMbAM U OTAENbHbIM rpaXaaHam, NonaBLLIUM B TPYOHYHO XKU3-
HEeHHYK CUTyaLuilo, NMOMOLLUU B peanusaluu 3aKOHHbIX NMpaB U UHTEpPecoB, COOAEUCTBUA B YNyulleHUU UX
coLManbHOIro U MaTtepuanbHOro NoNoXeHus.

2.3.3.14 uUeHTp coumanbHOro obcnymBaHus rpaxaaH NnoXXuUroro Bo3pacta u UHBanuAaoB: YupexaeHue
couunanbHoro obcny>xuBaHusi, npeaHasHavYeHHoe ANs OCyLLeCTBNeHUusa opraHn3aLuMOHHON, NPaKTUYECKOU U KO-
OpOUHALUUOHHON OeATEeNbHOCTU NO OKa3aHUI0 colUanbHbIX YCNYr rpaxaaHam noXXuroro Bospacta U UHBarm-
OaMm.

2.3.3.15 UeHTp ncuxonoro-negarorM4ecKom NOMOLLU: YupexaeHne couuanbHOro oocnykmeaHua, npea-
HasHa4YeHHoe ANA OKa3aHuA rpakgaHam cneuuvanusupoBaHHOM NCUXONoro-negarorm4eckom NoOMoLLn.
2.3.3.16 UeHTp 3IKCTPEHHOMU NCUXONOrn4ecKom noMoLum no tenedonHy: YupexneHme couuanbHoro oocny-
XXUBaHUA, NpeaHa3Ha4YeHHoe AN OKa3aHUs rpaxaaHamM 3KCTPeHHOU NMCUXonormieckou NoMoLLmM no tenedoHy
B COOTBETCTBMM C NOCTYNakLLUMU OT KITMEHTOB 3aNpoCaMM.

2.3.3.17 yupexaeHue coumarnbHOM NOMoOLUM ANA nNuy be3 onpeaeneHHOro MecTta XuUTenbCTBa U 3aHA-
TUI: YupexaeHue coumnanbHoro obcny>kusaHusi (oM HoMHoOro npebbiBaHUs, coLuanbHbIA NPUIOT, colnanbHas
rocTUHULUA, LeHTP UNu oTaeneHue couuanbHOU aganTtauum), npeaHasHauveHHoe Ans npeaocTaBneHns Houne-
ra unu BpeMeHHOro Mmecrta npebbiBaHUS nuuam, okasasLuMMcs 6e3 onpeaeneHHOro MecTa XXUTenbCTBa U 3aHS-
TUW, B NEPBYIO oMepeab nuuam NoXXMNoro Bo3pacTta U UHBanuaam, a Talkke ansa couuanbHou peabunutauum u
afanTtalum K yCrnoBUSIM XXM3HU B 06LLIeCTBE Nnuu, yTpaTUBLLMUX COLManbHO NnornesHble CBSA3MU.

2.3.3.18 poM-MHTepHaT ANA BeTepaHOB BOMHbI U TpyAa: YupexaeHue couuanbHoro obcny>xuBaHus, npea-
HasHa4YeHHOoe ANns NOCTOSIHHOro, BpeMeHHOoro [(CpoKoM A0 6 MecsiueB) Unu NATUAHEBHOIO B HEAEen] NpoXXUBa-
HUS BeTepaHOB BOMHbI U Tpyada U npeaocTaBneHns UM Heob6XoaUMbIX CoOLManbHbIX YCIYT.

2.3.3.19 nCMXOHeBpPONOrMYeCKMM MHTEpPHaT: YupexaeHue couunanbHoro obcnykmeaHua, npeaHasHaveH-
HOoe ONfA NOCTOSAHHOro, BpeMeHHOoro [(CpOKoM A0 6 mecsaueB) Unu NATUAHEBHOroO B HeAen| NpoXXMBaHUSA npe-
cTapenbiX U UHBaNUAoB (ctaplwe 18 neT), cTpagalLWmMX XPOHUHECKUMU NCUXUYECKUMU 3aboneBaHUSMU, K
npenocTtaBfieHNa UM HEOBXOaUMBbIX COLManbHbIX YCIYT.

2.3.3.20 pom-uHTepHaT Munocepausa ANA npecrapenbiX U UHBaNUAOB: YupexaeHne couuanbHoro ob-
CNy>XUBaHWs, npeagHasHavYeHHoe ANSA NOCTOSAHHOro, BpeMeHHOoro [(CPoKoM a0 6 mecsueB) Unu NSTUAHEBHOIO B
Heaen] NpoXXuBaHUA NpecTapenbiX rpaXxaaH u UHBanuaoB 1-U U 2-U rpynn, HaxoaALWMXCca Ha NoCTeNIbHOM pe-
XUMe Unu nepeaBuraroLLmnMxcs ¢ NOCTOPOHHEW NOMOLLLID, U NpeaocTaBNeHUsa UM Heob6XoaAUMbIX CoLlManbHbIX
YCRNyT.

2.3.3.21 coumanbHO-03A0POBUTENbHbLIN LIEHTP: YupexaeHue couuanbHOro obcnykmsaHus, npeaHasHa-
YeHHoe AnSA npoBeaeHUs coLuanbHO-0300POBUTENbHBIX U MPOMPUNAKTUYECKUX MepOonpUATUA C Lienbio Npo-
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NNeHUs BO3MOXXHOCTM CamMopeanusauuu rpaxgaHamMu MoXUNoro BO3pacTa CBOUX XU3HEHHO BaXKHbIX
noTpebHoCTEMN.

2.3.3.22 peTCKUX AOM-UHTEepHaT Ans aeten ¢ (pman4eCKMMM HeaocTaTKaMm: YupexaeHue couuanbHoro
obcnyxMBaHusi, NpeaHasHavYeHHoe ANsi NOCTOSHHOIO NPOXUBAHUA AeTel, HY>KAaloLLUXCS B yxoae, ObITOBOM U
MeOULMHCKOM 06Cny>KMBaHUK, a TaKkke ANSa coumnanbHO-TPYAOBOW aganTauum ¢ OAHOBPEeMEHHbIM 0byyeHnem
no nporpammMe o6LLeobpazoBaTeNnbHON LLKOSbI.

2.3.3.23 AeTCKMN AOM-MHTepHaT AN YMCTBEHHO OTCTanbIX AeTen: YupexaeHue coumnanbHOro obcny»xu-
BaHUA, npeagHasHa4veHHoe ANnA NOCTOAHHOro nNpoXueaHUA geten ot 4 oo 18 net ¢ aHOManUMAMU YMCTBEHHOIO
pasBUTUSA, HYXOaKLLUXCHa B yxoae, bbIToBOM U MeaAULIMHCKOM 0BCcny>XMBaHUU, a TakKe CoLManbHO-TPYA0BOWU
apantauuu.

2.3.3.24 oTpeneHve yupexaeHUa counanbHoro oocnyxuBanma: CTpykTypHOe noapasaeneHue yupexae-
HUS couManbHOro obcnyXMBaHusi, NpefocTaBnAKLWEee KOHKPETHbIe couuarnbHble YCNyru B COOTBETCTBUMU C
OYHKUUAMU 3TOrO yupexxaeHus.

2.3.3.25 npeanpusTMe coumanbHOro oocnyxuBanuvsa: [lpeanpustue, npeaocraBnsaloLLEee HaceneHuo co-
LnanbHbIE YCNYTN.

2.3.3.26 coumanbHasa rocTMHMLA: YupexaeHue coumanbHoro obcny>xuBaHusi, npeaHasHaYeHHoe )15 Bpe-
MEHHOro NPOXXMBAHUA COBEPLUEHHONETHUX rpakaaH ¢ onnaTon npefocTaBnsieMbiX CoOLManbHbIX YCNYT.

2.3.3.27 uUeHTp AHEeBHOro npebbiBaHMA rpaxaaH NOXUNOro Bo3pacTta U MHBaNMAoB: YupexXaeHue coLu-
anbHOro obcny>XuBaHusi, NpegHa3HauYeHHoe AN OKasaHus B JHEBHOE BPeMs COLMarnbHbIX YCIyr rpaxaaHam,
COXPaHUBLUUM CNOCOBHOCTb K CaMOOBCNY>XMBAHUIO U aKTUBHOMY NepeBUKEHUIO.

2.3.3.28 UeHTp BpeMeHHOro npoXuBaHusA rpaxaaH noXurioro Bo3pacta U UHBanuaoB: YJpexaeHue,
npegHasHaYeHHoe And npeaocTaBfeHus rpaxgaHam NoXXUnoro Bo3pacTta U UHBanuaam Ha CpPoK [0 LLeCTU Me-
cAueB 6naroycTpoeHHOro XXunbs U okasaHus HeoOX0AUMbIX COLMarnbHbIX YCIYT.

2.3.3.29 UeHTp couuvanbHOro obcnyXmBaHMAa Ha AOMY rpaxgaH NOXWNoro Bo3pacta U MHBaNWAOOB:
YJpexneHue, npeaHasHavyeHHoe OAnA BPeMEeHHOro Unm nocTosHHOro OKasaHuA rpagaHam, YacTUYHO yTpa-
TUBLUMM CMOCOOHOCTb K CaMO0ODCNYy>XMBaHUIO U HYXKAAKOLLMMCSA B NOCTOPOHHEN Nnoaaepxke, Heo0XoAUMbIX UM
couuanbHbIX YCNyr B HAAOMHBIX YCITOBUAX.

2.3.3.30 cneuuanu3MpoBaHHbIN LIEHTP COoLManbHO-MeAMLMHCKOro obcnyxmBaHusi Ha AOMY rpaxpgaH
NOXWUJIOro Bo3pacTa u MHBanuaoB: YupexaeHue, NpeiHasHaueHHoe ANt BPeMeHHOro U NOCTOSAHHOIO CO-
LiuanbHO-6bITOBOro 06cny>kuBaHUsl U oKasaHusi JoBpav1ebHON MeaAULIMHCKOMA NOMOLLU B HAJOMHbBIX YCIOBUSIX
HY>KOAOLWUMCSH B HAX rpaykaaHaMm.

2.3.3.31 UeHTp CpOUYHOro coLunanbLHOro o6cnyXuBaHua: YupexaeHue coluuanbHOro odbcny>XusaHus, npef-
Ha3Ha4YeHHoe AN OKa3aHUA rpakaaHaM BCeX BO3pacTOB, OCTPO HYXXAAOLLUMCH B cOLManbHOW Noaaepike,
NOMOLLX pa30oBOro Xxapakrepa.

2.3.3.32 KOHCYNbTaTUBHbIN LIEHTP: YYpexxaeHme couuanbHoro obcny>xMuBaHus, npeaHasHaueHHoe NS 3a-
LTI NPaB U UHTEPECOB rpaXkaaH, X aganTtauum B obLLecTBe NyTeM CoOAelCTBUSA B peLleHUU COoLMarnbHbIX,
MCUXONOrMYEeCKUX U IPUIUYECKNX BOMNPOCOB.

2.3.3.33 KOMMMNEeKCHbIN LIeHTP NO OKa3aHMIO NOMOLLUM nuuam 6e3 onpeneneHHOro Mecta XutenbcTBa u
3aHATUMN: YupexnaeHune coLuanbHoro obcny>xupaHusa No okasaHUK coaencTBusa nuuiam 6e3 onpeneneHHoro
MeCTa XXUTeNbCTBA U 3aHATUM B NPpeaoCcTaBneHun UM HeOBX0AUMbIX coLManbHBLIX YCIYT.

2.4 KaTteropmm KNnMeHTOB coLMaribHOM CrnyXObl

2.4.1 manoobecneyeHHana ceMbs: CeMbsl, cpeOHeayLleBOMN N0X0O4 KOTOPOU He O0CTUraeT MpPOoXXUTOYHOro
MWUHUMYMa, YCTaHOBNEHHOro B cybbekte Poccunckon denepaumu.

2.4.2 HenonHasa ceMbA: CeMbsi, B KOTOPOW ieTen unu pebeHka BOCNUTLIBAET OAUH U3 poauTenen.

2.4.3 mHoropeTHasi cembs: CeMbs, UMeroLan Tpex u bonee neten, NnpusHaHHaA B YyCTaHOBNEHHOM nopsiake
MHOroAeTHOM B COOTBETCTBUU C NOPOroM MHOroAeTHOCTU, YCTAaHOBNEHHLIM OpraHamMun UCNONMHUTENbHON BNac-
Tn cybbekToB Poccuickon denepauum.

2.4.4 ceMbSfl, HAXOOALWAACH B coLManbLHO onNacHOM nNonoXxeHuu: CemMmbs, UMeLLaa neTen, HaxoasaLWnxcs
B cCOLiManbHO ONacHOM Ans UX XXU3HU U 300P0BbSA NONOXEHUU, a Taloke ceMbs, rae poanutTenu Unu nHble 3aKoH-
Hble NpeacTaBUTENU HeCOBEPLLEHHONETHUX HE UCTONHSKT CBOUX 0BSA3aHHOCTEN NO UX BOCNUTAHUID, 0byue-
HUIO U (UNKW) coaepKaHUIO U (UNKU) oTpULIATENBHO BAUAIOT HA UX NOBeAEeHUe U1 XKeCTOKO 0bpalllaloTCAa C HUMM.

2.4.5 cembs rpynnbl pucka: Cembsi, UMeKLLas B CBOEM COCTaBe ankororiIMkoB, HAPKOMaHOB, TOKCUKOMAHOB
UNKX NUL, COBEpPLLAIOLLIMX NPAaBOHAPYLUEeHUA Unu Apyrue aHTUObLLeCTBEHHbIEe 1IeACTBUS.
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2.4.6 OAMHOKMM rpaxxaaHuH: [ paxxaaHuH, He COCTOSsILLMIA B Bpake, He UMerLLIMA POACTBEHHUKOB, 00513aHHbIX
NO 3aKOHYy coaep)aTb ero U okasbiBaTb eMy HEOOX0AUMYIO MOMOLLIb.

2.4.7 pedbeHok-cupoTa: PebeHok, ocTaBLLMUCSA Be3 nonevyeHUss poauteneu BcneacTteBue UX CMepTu.

2.4.8 pebeHOK, ocTaBwMUCA Oe3 noneyvyeHun poautTenen: PebeHok, poautenn KOToporo nuileHbl poauTe-
NbCKUX NpaBs, orpaHUYeHbl B poaUTENbLCKUX NpaBax, Npu3HaHbl HegeecnocobHbLIMU, HE MOIMYT BbIMOMNHATL POAU-
Tenbckue 00OA3aHHOCTU U3-3a OONEe3HU UNU ANUTENbLHOro0 OTCYTCTBUS, YKMOHAKTCA OT BOCMUTAHUA UMK
3alUUThI NpaB U NHTepecoB pebeHKka, 0TKa3bIBAlOTCH B3SATb €ro U3 BocnuTaTeNbHoro, nevebHoro yupexaeHus,
yypexkaeHus couuansHOU 3aluTbl HaceneHus.

2.4.9 6e3Han30pHbLIN: HecoBepllieHHONETHUN, KOHTPOSb 3a NOBeeHUEM KOTOPOro OTCYTCTBYET BCrneacTBue
HEUCNONMHEHUA UM HeHaaneXxatllero ucnonHeHust 06s3aHHOCTEN NO ero BOCNUTaHUIO, 06y4eHUo U (UNKn) co-
Oep>XaHU CO CTOPOHbI poauTenen Unu NHbIX 3aKOHHbIX NpeacTaBUTENEH.

2.4.10 6e3paboTHbLIN: TpyaocnoCoBHbIN rpakaaHuH, He UMetoLLIMIA paboTbl N 3apaboTKa, 3aperncTpupoBaH-
HbIX B opraHax cny>0bl 3aHATOCTU HACeNeHUss N0 MecTy XUTeNbCTBa B LieNnaxX NoOUcKa noaxoasiien pabotoi,
NLLYLLIMA paboTy U rOTOBbIN MPUCTYMNUTL K HEMN.

2.4.11 rpaxaaHuH 0e3 onpeaeneHHOro MecTa XutenbcTtBa: [ paXxagaHuUH, He UMeLLUK perucTpauun no
MECTY XXUTEeNbCTBA B KavecTBe cCO6CTBEHHUKa, Mo AOroBOpy HaumMa unu nogHauma, AoroBopy apeHabl Unu Ha
MHbIX OCHOBaHUSIX, NpeayCcMOTPEHHbIX 3aKkoHoaaTenscTBOoM Poccumuckon denepaumm, UnNm He UMeoLLIUA BO3-
MO>XHOCTU NPOXXUBaTb NO MeCTYy perucTpaLum Nno He3aBUCALLUM OT HEro NpuvynHam.

2.4.12 HecoOBepLUEHHONETHAA MaTb: JXeHLUUHa B Bo3pacTe A0 18 neT, nmerLlana pebeHka unu geten.
2.4.13 AnuTenbHO U TsHXeno bonbHOM YenoBek: [ paxkaaHWH, He MeHee ABYX MecsLEeB CTpaaarLLun 3abo-
neBaHUEM, NULLAKLLIUM ero BO3MOXXHOCTU yxoaa 3a cob0M U CBA3aHHbLIM C NOCTENbHLIM PEXXKUMOM.

2.4.14 BbIHYXAeHHbIN nepeceneHey: [paxnaHuH Poccuuckon depepauun, NOKUHYBLLUUA MECTO XKU-
TenbCTBa BCneacreve coBeplLUeHHOro B OTHOLLIEHUU ero U YrieHoOB ero ceMbU HacuInua Unu npecneaoBaHus
B MHbIX (OOpPMaXx Unu BcneacTeue peanbHOM onacHOCTU NOABEPrHyTLCA NpecneaoBaHUIO NO NPU3HaKy pacoBONn
UnNn HauuoHanbHOW NpUHaONEeXXHOCTU, BepoucnoBeaHus, A3blka, a Takke rno nNnpusHaky NpuHaaneXXHoCTU K
onpeneneHHOW couuanbHOW rpynne unuv nonuTudecknx ybexxneHun, ctaBLUMX NOBOAAMU ANS NpOBeAeHUS
Bpa)xaeObHbIX KaMNaHUA B OTHOLLEHMUU KOHKPETHOro nnua Unu rpynnbl v, MacCoBbIX HApyLLEeHUU ODLLIEeCTBEH-
HOro Nopsaka.

2.4.15 rpaxaaHvH, NPUBNeKaBLUMUCA K YroyioBHOW OTBETCTBEHHOCTM: [ paxaaHUH, OTObLIBLLUA YronoB-
HOe HaKa3aHue Unu 4ocpo4HO 0CcBOBOXAEHHbLIN B CryvasX, YCTAaHOBMEHHbIX 3aKOHOAAaTENbCTBOM.

2.4.16 vHBanupa: Jluuo, nMerLlee HapyLieHue 340pPOBbA CO CTOMKUM pacCTPOMCTBOM (DYHKLMKA OpraHn3ma,
obycnoeneHHoe 3aboneBaHuaMU, NOCNEACTBUAMU TPaBM UNu gedpektamn, NpuBoasiLee K orpaHUYeHU XXU3-
HeaesTernbHOCTU U Bbi3biBaKLLee HeobxoAUMOCTb COLMaribHOW 3aLUUThbI.

2.4.17 pebeHok-mHBanwvAa: Jluuo B Bo3pacTte A0 18 net, npusHaHHOEe B yCTAHOBNEHHOM NMOopsAaKe UHBANUOOM.
2.4.18 pebeHOK ¢ orpaHU4YeHHbIMU YMCTBEHHbLIMU UNU (PU3NYECKUMU BO3MOXHOCTAMM: JIMLIO MONoXe
18 neT, MeKLlee OTKNOHEHNUSI OT HOPM XWU3HeAeATerNnbHOCTU BCneacTBUe HapyLLUeHUs 300P0BbSA, XapaKTepu-
3yloLiuecst orpaHu4eHueM cnocobHOCTU OCyLLEeCTBNATL OpueHTauu, obyvyeHue, camoobcnykusaHue, nepe-
nBumxeHue, obLieHue, TPyaOBYIO AEATENbHOCTb.

2.4.19 bexeHel: JInyo, KOTOpoe He ABNSieTCA rpaXxgaHMHoM Poccunckon deanepaumm n KOTopoe B CUNy
060CHOBAaHHbLIX ONAaCceHUU CTaTb XepTBOU NpecnegoBaHUKU Mo NPU3HAKY pacoBOU NPUHAANEXHOCTU, BEPOUC-
noBeaaHus, rpaxgaHcTtBa, HaLMOHaANbLHOCTU, NPUHAANEXHOCTU K onpeaerieHHOU couuanbHOU rpynne unwu
NONIUTUYECKNX ybexxneHMn HaxoauTcsa BHE CTpaHbl CBOEMN rpaXaaHCKOW NPUHAANEXHOCTU U HEe MOXET No-
Nb30BaTbCA 3aLLUUTOU 3TON CTPAHbI UNU He XXenaeT NoNb30BaTbCA TakOU 3alLUTOU BCreacTBUE TaKUX onace-
HUW, UNKU, HE UMeA onpeaeneHHOro rpaXaaHcTBa U HaxoasACb BHe CTpaHbl CBOero npexHero obbivHOro
MECTOXUTENbCTBA B pe3ynbTarte NoaobHbIX cobbITUN, HE MOXET UNMKU He XenaeT BEPHYTLCS B Hee Bcne-
CTBUE TaKuxX onaceHuu.

2.4.20 HecOBepLUEHHONMETHUN, HaXOAALWMNCA B COLlMANbLHO ONacHOM NOJiIoXeHuMU: JIMLo B Bo3pacTe A0
18 neT, KOTOpOoe BcneacTeue besHaa3opHoOCTU unu 6ecnpusopHOCTU HaxoauTcs B 06CcTaHOBKe, NpeaCcTaBnsaio-
LLen cobon onacHOCTb ANS ero >XU3HU NN 300POBbA UMK He oTBeYarLlen TpeboBaHUAM K ero BOCMUTAHUID
UNU coaep)xaHuio, UNU coBepLlaeT NpaBoOHapPYyLLUEeHUsa unu apyrme aHTmobLlecTBeHHbIe JEeACTBUS.

2.4.21 6ecnpu3opHbIN: be3Haa30pHbLIN, HEe UMEKLLUK NOCTOSHHOIO MecTa XUTenbCcTBa U (UNM) MecTa npe-
bbiBaHUS.

2.4.22 pebeHOK: JIMLIO 1O nocTUXXeHns um Bo3pacTta 18 net (coBeplLUeHHONEeTUs ).

2.4.23 rpaxpaHuH noXunoro Bospacta: My>xumMHa ctaplie 60 neT, >keHLluHa cTaplie 55 ner.
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AndaBUTHbLIN YKa3zaTenb TEePMUHOB

agantauyusa coumanbHas
agpecHOCTb

OexeHeL

0e3Haa30pHLIN

0e3paboTHLIN

0ecnpU3opHLIA

roctTuHMUa coumanbHas

rpaxgaHuH 6e3 onpeaenieHHOro MeCcTa XuTenbLCTBa
rpaXxagaHuH OAUHOKUM

rpaxaaHvH NOXUnoro Bo3pacra

rpaxaaHvH, NpUBeKaBLUMMACA K YrONIOBHOU OTBETCTBEHHOCTM
ANCKOMQPOPT NCUXUYECKUIA

AOM ANA OAUHOKUX NpecTapenbiX cneuyuanbHbIW
AOM-UMHTEpHaT ANA BeTepaHOB BOMHbI U TpyAa
AOM-MHTEPHAT AETCKUMN ANA YMCTBEHHO OTCTanbIX AeTel
AOM-UHTEpHaT AeTCKUM ANA AeTeU ¢ PU3n4eCKMMU HeaoCcTaTKaMu
AOM-UMHTEPHAaT MUJIOCEpPAUA ANA npectapenbiX U UHBaNuUaoB
AOM-UHTEpPHaT ANA npecrapenbiX U UHBaNMA4oOB
AOM-UHTEpPHAaT cneyuanbHbIW

MHBanuAa

MHBaNUOHOCTL

MHTEepPHAaT NCUXOHEeBPOJTOrM4YEeCKUN

Ka4yecTBO coLuMaribHOM yCcnyru

KFIMEHT colUaribHOMU CNyX60bl

KOHCYNbTUpPOBaHUe

KOHCYNbTUPOBaHUe NCUXONIOrM4yecKoe

KOHCYNbTUPOBaHUEe COLMaNIbHO-NCUXOSIOrM4YecKoe
KOH(NIUKT MeXJTMYHOCTHLIN

KOp3uHa noTpedbuTtennckan

KOppeKLUusa ncuxonornyeckas

MaTb HeCOBepLUeHHONEeTHAR

MUHUMYM NPOXUTOYHBLIN

HeAOCTaTOYHOCTL coluuanbHas

HeCOBepLUeHHONMeTHUN, HaXOoAALWMUCA B coLMaribHO ONacHOM MNMOJIOXKeHUM
obcnyxuBaHuMe coumanbHoe

o0beM couuarnbHbIX YCRyr

oTAeneHue yuypexaeHusa coumManbHOro obcnyxmpaHun
naTpoHaXx couMaribHO-MeaAULIMHCKUIA

naTpoHaX couManbHO-Neaarorm4ecKkumn

naTpoHaX coLuManbHO-NPaBOBOM

naTpoHaX couManbHO-NCUXONOrM4eCKUM

naTpoHaX couManbHbIN

nepeceneHel BbiHY)XAEeHHbLIN

NOMOLLbL MaTepuaribHan

NOMOLLL NCcUXoTepaneBTU4YeCKas
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npeanpusaTUe coLuManbHOro oo6cnyXmBaHun 2.3.3.25
npuBbLIYKa BpeaHas 2.1.11
NPUIOT ANA AeTen coumarnbHbINA 2.3.3.6
npodunakTuka 6e3Haa3opHOCTU U NpaBOHapyLleHU HeCOBEPLUEeHHOJTeTHUX 2.1.13
ncuxoauarHoOCTuKa u oocnengosaHue JIMHHOCTM 2243
paboTa npogrunakruyeckaa MHAMBUAYyanbLHan 2.1.12
paboTa ncuxonpodunakrmyeckasa U NCUXONIOrMyecKan 2246
paboTHMK coUuManbLHOU CNYXObI 2.1.3
peabunurauus coumarnbHasn 2.1.8
pebeHOoK 2.4.22
pebeHOoK, ocTaBLUMUCA Oe3 nonevyeHUA poaUTENeu 2.4.8
pebeHOoK-UHBaNUA, 2417
pebeHOoK ¢ orpaHn4YeHHbIMU YMCTBEHHLIMU UNU PU3NYEeCKUMU BOIMOXHOCTAMM 2.4.18
pebeHOK-cUpoTa 2.4.7
camoobecneveHue 2.1.15
CEMbS 2.1.19
CeMbSl rpynnbl pUCKa 2.4.5
ceMbsl ManoobecneyeHHas 2.4.1
ceMbfl MHOIroaleTHas 2.4.3
CeMbA HenosiHan 2.4.2
CeMb#fl, HaxoAsALWlanacAa B coLMarnibHO ONacHOM NOJNIOXEeHUMU 244
CUTyaLuA XU3HeHHaA TpyaHas 2.1.5
cnyxb6a counannHas 2.1.2
cTaHAapT couuanibHOro oocnyXxmBaHus rocyaapcTBeHHbIN 2.1.23
TPEHUHI NCUXONOrM4YeCKun 2.24.7
ycnyra couvanbHas 2.2.1
ycnyra couManbHasa cpouyHas 2.2.8
ycnyra couuanbHO-ObITOBas 2.2.6
ycnyra couvanbHoO-MeauLMHCKas 2.2.3
ycnyra couManbHo-neaarormyeckas 2.2.5
ycnyra coyManbHo-npaBoBas 2.2.7
ycnyra coyuanbHO-NcUxXosiormyecKkas 2.2.4
ycnyra couyManbHO-3KOHOMUYeCKan 2.2.2
yuypexaeHue couuaribHoOro oocnyxmpaHus 2.3.1
yupexaeHue counanbLHoro o6cnykMupaHusa Ha 4OMy 2.3.2.4
yupexaeHue coumanbHOro o6cnyxusaHusa HectaLMoOHapHoe 2.3.2.3
yupexaeHue counanbHoro o6cnyxmpaHusa nonycrauMoHapHoe 2.3.2.2
yupexaeHue couuanbHoro oocnyxupaHus ctalMoHapHoe 2.3.2.1
vypexaeHue coumanbHOU NOMOLUM AnA nuL 6e3 onpeaeneHHOro Mecta XUTenbCcTBa U 3aHATUMA 2.3.3.17
¢opma coumanbLHOMU yCnyru 2.1.20
LLeHTP BPeMEHHOIro NpoXuBaHUA rpaxaaH noXxusioro so3pacrta U UHBanuaoB 2.3.3.28
LIeHTp AHeBHOro npedbiBaHUA rpaxaaH NoXuroro Bo3pacrta U MHBanNMaoB 2.3.3.27

LLeHTpP No OKa3zaHUIO NOMOLUM nuuam 6e3 onpeaeneHHOro MecTa XUTenbCTBa U 3aHATUU KOMNNEeKCHbIM  2.3.3.33
LIEHTP KOHCYNIbTaTUBHbLIN 2.3.3.32
LIeHTPp couuanbHOro oocnyxmsaHusa Ha AOMYy rpaxaaH noxunoro Bo3pacra u UHBanuaoB 2.3.3.29

LIeHTP couuanbHO-MeaULMHCKOro oo6CcnyXxuBaHua Ha AOMY rpaxaaH noXxusrioro Bospacra
U UHBaANUAOB cneuuanu3mpoBaHHbIN 2.3.3.30
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LIeHTP CPOYHOro couManbHoOro ob6cnyxmpaHun
LIEHTP repoOHTONIOrM4Y€CKUM
LIeHTP repoOHTONCUXUaTpUUYeCKUn

LLeHTp ANA AeTen U NOAPOCTKOB C OrpaHN4YeHHbIMU YMCTBEHHbLIMU U PU3INYECKUMU BO3IMOXHOCTAMM
coumanbHoO-peadbunNMTayuoHHbLIN

LeHTpP ANA HeCOBEePLUIEHHONIETHUX COLMaNbHO-peabUuNMTauuoOHHbIN
LIEHTP NOMOLLM AeTAM, OCTaBLUMMCA Oe3 nonevyeHUsa poauTenemu
LIeHTP NOMOLUM XeHLMHAM KPU3IUCHDbIN

LIeHTP NCUXoNoro-negaroru4eckom nomMoLum

LeHTp coumanbHOro oocny)xXuBaHuA HaceneHUs KOMMNJIEKCHbIW
LeHTp coumManbHOMU agantauum HecoBepLUeHHONEeTHUX U MOJIOAEXHU
LeHTP couManbLHOro oocny)XuBaHuaA rpaxaaH noXXunoro Bo3pacta U UHBanuaoB
LeHTp couuanibHOU NOMOLUU CeMbe U AEeTAM TeppUToOpUasibHbIN
LIeHTP COUUaNnbHO-0340pPOBUTENbHLIN

LIEHTP 3KCTPEHHOMU NCUXONTIOrM4YeCcKoOU NOMOLLM No TenecoHy
YyenoBeK ANUTeNbHO U TAXeNio OONbLHOU

10

2.3.3.31
2.3.34
2.3.3.5

2.3.3.9
2.3.3.7
2.3.3.8
2.3.3.11
2.3.3.15
2.3.3.13
2.3.3.10
2.3.3.14
2.3.3.12
2.3.3.21
2.3.3.16
24.13



FOCT P 52495—2005

YOK 658.382.3:006.354 OKC 01.040.03 150
03.080

KnioueBble crnoBa: yupeXXaeHue coumanbHoOro oo6cny>xuBaHus, KIMMEHT coLuanbHON cry6bl, coLnanbHO-0bI-
TOBbI€ YCNnyru, colyuanbHO-MeauLMHCKUe YCIyr, CoLmManbHO-NCUX0Noruyeckmue ycnyru, coLuanbHo-neaaroru-

Yyeckue ycnyru, couuanbHO-9KOHOMUYECKUe ycnyru, couuanbHO-NpaBoOBble YyCNyru, TEPMUHbI, onpeneneHus
NMOHATUN
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