OENEPAJIBHOE ArEHTCTBO

NO TEXHUWHECKOMY PEIrYyfinuPOBAHUIO A METPOJTOIM WA

HALMWOHANBHbI A TOCTP
CTAHOAPT
POCCUMCKOW 91814.7—
OEOEPALUMN 2005

Cucrembl MeHeaO)XXMEHTa KavyecTBa
B aBTOMOOuUnecTpoeHuun

OLEHKA CACTEM
MEHEOXMEHTA KAYECTBA

N3paHue ochumanbHoe

b3 8—2004/98

MockBa
CraHpapTuHdopm
2005


http://www.stroyinf.ru/znak.html
http://www.stroyinf.ru/znak.html

rOCT P 51814.7—2005

[MpeaucnoBue

Lienv v npuHUMnbl cTaHaapTU3auum B Poccnnckon Genepauunm ycrtaHoBneHbl PeaepanbHbiM 3aKOHOM OT
27 pekabpsa 2002 r. Ne 184-03 «O TexHn4yeckoM perynmpoBaHuu», a npaBuna npuMeHeHus HaluMOHabHbIX
ctaHaapToB Poccuinckon Pepepaumm — FOCT P 1.0—2004 «CtaHgaptusaumsa B Poccunckon depepaumu.
OCHOBHBIE NONOXEHUS»

CBeaneHun o cTaHaapTe

1 NMOAINrOTOBJIEH TexHuyecknm koMmuTeToM no ctaHaapTnaauun TK 125 «Ctatuctnyeckue mMetoabl B
ynpaBrneHuu Ka4yecTBOM Npoaykuumn», Accounaumen no ceptudukaumm «Pycckun Permctp», OAO «HAL K »,
OAO «ABTOBA3», 3A0 «AULL»

2 BHECEH TexHuveckuMm komnteToM no ctaHgaptusaumm TK 125 «Ctatuctudeckne Metoabl B ynpas-
NNeHNN Ka4eCTBOM NpoayKLUUnN»

3 YTBEPXXOEH WV BBEOEH B AEVCTBWE [MMpukazom defepanbHOro areHTcTsa No TEXHUYECKOMY
perynupoBaHuio n metponorum ot 11 nona 2005 r. Ne 188-ct

4 BBEEH BI'TEPBbIE

NHbopmayusi 06 usMeHeHUsIX K HacmosileMy cmaHoapmy nybrnukyemcsi 8 eXe2o00HO u30asaeMOM
UHoOpMaUyUOHHOM yKka3amere «HayuoHanbHble crmaHo0apmbi», @ meKkcm Uu3amMeHeHuUU U rornpasoK — 8 exxemMe-
CSIYHO U30asaembix UHGhOpMAaUUOHHbLIX yKkalamerisix «HauyuoHanbHblie cmaHoapmbi». B cnydae nepecMompa
(3aMeHbl) unu ommeHbl Hacmosile2o cmaHoapma coomegemcmeyroulee ysedomeHue byoem ornybnukoeaHo
8 eXeMecsYHO u3dasaeMoM UHhOpMaUUOHHOM yKazamere «HayuoHanbHble cmaHoapmbi». Coomeemcem-
gyrouwlast UHgbopmMayusi, yeeOoMieHUe U meKcmbl pasMewaromces makke 8 UHghopmayuoHHoU cucmeme obule-
20 [of1b308aHuUsi — Ha oguyuanbHOM caume HauuoHanbHo20 opeaHa Poccuuckou ®edepayuu o
cmaHOapmu3ayuu e cemu lHmepHem

© CraHpapTuHdopm, 2005

HacTtosawmm ctaHOapT He MOXET ObITb NONHOCTbLIO U YaCTUYHO BOCNPOM3BEAEH, TUPAXNPOBAH N pac-
NPOCTPaHEH B Ka4vecTBe ouuManbHOro ugaHus Ha tepputopumn Poccunckon denepauuvm 6e3 paspelleHus
denepanbHOro areHTcTBa No TeXHNYECKOMY perynmpoBaHUio U METPOSIorn
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BBeaoeHue

HacToslwun ctaHgapT ycTaHaBNMBAaET npouenypy oueHKn cucteM MeHeaxkmeHTa kavectBa (CMK) npen-
NpusaTUN aBTOMObUNecTpoeHna Ha cootBeTcTBue TpedoBaHmam FOCT P 51814.1—2004 «CncTteMbl MeHenX-
MEeHTa KadectBa B aBToMobunectpoeHun. Ocobble TpeboBaHMA MO NPUMEHeHUK CcTaHaapTa
[OCT P NCO 9001—2001 B aBTOMODUNLHON MPOMBILLIFIEHHOCTU Y OpraHu3auusax, NPou3BOAALLMX COOTBETCT-
BYIOLLIME 3anacHbIe YaCcTu».

B ctaHaapTe npeacraeneHbl ABa MeTtoaa oueHkn CMK: meTtoa, «aa/HeT» n meton «b6annoBy.

OTmMeuyeHa Heob6XoaAMMOCTb NCNOSb30BaHWSA NpoLeccHoro ayauta npu oueHke CMK.

[lpuBeaeH BOMPOCHUK (YeK-NNCT), cocTaBrneHHbIn Ha ocHoBe TpeboBaHmn OCT P 51814.1, koTopbin
OOMKEH NCNoNb30BaTLCA ayauTopaMn npy cocTaBneHUn BONPOCHUKOB ANSi KOHKPETHbIX obnacrten ayamTa.

B npunoxeHuu npeacrtaBneHbl pekoMmeHayemble doopMbl 6naHkoB no oueHke CMK.

MeTogonorusi, U3NoXXeHHaa B CTaHOapTe, COornacyeTcsa ¢ MexayHapoaHbIMW CTaHaapTamMu B obrnacTtu
MeHemkMmeHTa kadectBea NCO 9000:2000, NCO 9004:2000 n NCO/TY 16949:2002.
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FOCT P 51814.7—2005

HALUWOHANBbBHBIWAW CTAHOAPT POCCUMUNCKON ODEOEPALUMN

CuctemMbl MeHeAXMEeHTa KauyecTBa B aBTOMOOUNeCcTpoeHUn

OLUEHKA CUCTEM MEHEOQXKMEHTA KAYECTBA

Management quality systems for automotive industry.
Management quality systems analysis

[1aTta BBegeHusa — 2005—09—01

1 O6nacTtb npuMeHeHus

HacTtoswun ctaHaapT npumeHseTca ansa oueHkn CMK npeanpusatum (opraHusauun) aBomobdbunecTpoe-
HUs1 Ha cooTBeTcTBME TpeboBaHmam FOCT P 51814.1.

HacTtoswmm ctaHaapT MOXeT UCNOSb30BaTbCA B PasfMYHbIX CUTyaUUsiX B 3aBUCMMOCTU OT MHTEPECOB
noTpeduTens n opraHn3aLum:

- npv ayauTe (NpoBepke) nepBor CTOPOHOM, T. €. npu BHyTpeHHeM ayaute CMK vnu npu camooueHke
opraHusauvemn cesoen CMK;

- Npu ayauTte (NpoBepke) BTOPON CTOPOHOWU, T. €. NPU OLleHKe noTpedutenem AencTBUMN opraHm3auum, B
T. Y. NPU OLIeHKe opraHusauuen nocTaBLLIMKOB MO BCEM BOMPOCAM NOSTHOCTLIO MW YAaCTUYHO, BKIOYasi OLIEHKY
NOTEeHLUManbHbIX NOCTABLLVKOB;

- npn ayamTe (NpoBepke) TpeTben CTOPOHOU, T. e. Npu cepTudukaumm CMK opraHnzauum opraHom no
ceptndukaumm CMK.

2 HopmaTuBHbIE CCbINIKU

B HacTosLeM cTaHaapTe UCNofb30BaHbI CChINIKU HA crneayloLlye ctaHaapThl:

[OCT P UCO 9000—2001 Cucrtembl MeHeKMeHTa kKadecTBa. OCHOBHLIE NONOXEeHUS U CroBapb

[OCT P NCO 9001—2001 Cwuctembl MeHeOXMEHTa KavecTBa. TpedoBaHus

[OCT P UCO 9004—2001 Cucrtembl MeHemKMeHTa KadecTtBa. PekoMmeHaauum no ynyudlleHuo nes-
TenbHOCTN

[OCT P MCO/M3BK 17025—2000 Ob6uwime TpedoBaHMA K KOMNETEHTHOCTU UCTIbITaTENbHbIX U Kanubpo-
BOYHbIX NabopaTtopun

[OCT P UCO 19011—2003 PykoBoasiiyve ykasaHUsi No ayauTy CUCTEeM MeHeO)KMeHTa KadecTBa
/N CUCTEeM 3KONOrM4YecKoro MeHeMKMeHTa

[OCT P 51814.1—2004 Cucrembl MeHeO)XMEeHTa KavecTBa B aBToMmobunectpoeHun. Ocobble Tpebo-
BaHMA no npumeHenuto FOCT P MCO 9001—2001 B aBTOMOBUNBbHOM MPOMBILLFIEHHOCTU N OpraHusauusx,
NPOU3BOASALLMX COOTBETCTBYIOLLIME 3anacHble YacTu

[OCT P 51814.2—2001 Cuctembl kKadecTtBa B aBTOMObUnecTtpoeHnn. Metoa aHanmsa BMOAOB U MNO-
cneacTBUM NoTeHUWanbHbIX AedeKTOoB

[OCT P 51814.3—2001 CwucteMbl KavyecTBa B aBTOMOOUNecTpoeHun. Metoabl CTaTUCTUYECKOro Y-
paBrneHusi npoLeccamu

[OCT P 51814.4—2004 CucrtemMbl MeHeO)XMeHTa KadecTBa B aBToMobunectpoeHmn. OaodpeHne npo-
N3BOACTBa aBTOMOOUNBHbLIX KOMMOHEHTOB

[OCT P 51814.5—2005 Cucrembl MeEHEO)KMEHTa KayecTBa B aBTOMOOMNecTpoeHun. AHanm3 namepu-
TenbHbIX N KOHTPOJbHbLIX NPOLIECCOB

[OCT P 51814.6—2005 Cucrtembl MeHeIKXMEeHTa KavyecTBa B aBTOMOOUNecTpoeHnn. MeHe)KMEeHT Ka-
4YeCcTBa Npu NNaHMpoBaHWUK, pa3padboTke U NOAroToBKe NPON3BOACTBa aBTOMODUBbHLIX KOMMOHEHTOB

U3pnaHue ohmumanbHoe
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MpuMeyaHue— Npn NONb30BaHUU HACTOALLIMM CTaHOAPTOM Lienecoobpa3Ho NpoBeEpUTb AEVCTBUE CChINOY-
HbIX CTaHAapTOB B MH(POPMALMOHHOM cucTeMe O6LLEro Nonb3oBaHUA — Ha ouLManbHOM calTe HaLMOHaNbHOro opraHa
Poccuiickon ®epepaumm no craHaaptusaumm B ceTv MHTepHET vnm no eXerogHo v3gaBaeMoMy WHGOPMALMOHHOMY
yKkasatenio «HavuuoHanbHble cTaHaapThl», KOTOPbLIA ONyONIMKOBaH MO COCTOSAHUIO Ha 1 AHBapsA TeKyLlero roga, U rno cooT-
BETCTBYHIOLLIMM €XeMeCAYHO n3gaBaeMbiM MHOPMAaLIMOHHBIM yKa3aTensam, onybnnkoBaHHbIM B TeKyLLeM rogy. Ecnu ccbl-
NOYHbLIA CTAHAApT 3aMeHeH (M3MEHEH), TO NMPWU NONb30OBAHUM HACTOSALMM CTaHOApPTOM CrneayeT PYKOBOACTBOBATLCS
3aMeHeHHbIM (U3MEHEHHBbIM) cTaHaapToM. Ecnn ccbiNOYHbIN cTaHAapT OTMeHeH 6e3 3aMeHbI, TO NONOXEHNE, B KOTOPOM
[laHa CCbINKa Ha Hero, NPMMEHSAETCA B YACTW, He 3aTparMBaloLLiEN 3Ty CCbIMKY.

3 TepMuUHbI U onpeaeneHus

B HacToslweM ctaHgapTte npumMmeHeHbl TepMuHBl Mo TOCT P UCO 9000, TOCT P 51814.1, a Take cne-

OyHLWMA TEPMUH C COOTBETCTBYIOLLIMM onpeaeneHueM:
MOHMTOPMUHr: HenpepbiBHOE HabrogeHme ¢ aneMeHTaMm uaMepeHuii ¢ nocneayoLLIM aHann3oM, OLEeH-

KOW U, BOSMOXXHO, NMPOrHO30M.

4 OOwume nonoxeHusa u ykasaHus no oueHke CMK

4.1 O6wme nonoxeHus

4.1.1 dasbl oueHku CMK

OueHka CMK opraHmaauum Bkno4aeT TPy OCHOBHbIE (pasbl:

| — aHann3 gokymeHtaumm CMK. 3ToT aHanus onpenensieT, cCooTBeTCTBYIOT N AoKyMeHTbl CMK Tpebo-

BaHusmMm OCT P 51814.1;
Il — ayauT (npoBepka) Ha pabouem mecTte. ITa (hasa onpenenseT creneHb U 3p@MEeKTUBHOCTL BHEAPEHUS
npoueccoB CMK B npon3BoACTBEHHLIX M BCMIOMOraTesibHbIX NoapasaeneHnsx opraHusaLmm Ha COOTBETCTBUE

TpeboBaHuaM aokymeHToB CMK;
lll — aHann3 pesynbTaToB. AHANU3 pe3ynbTaToB NepBbiX ABYX da3 UCNONb3YIT AN OKOHYaTernbLHOro

onpeneneHusa cooTBeTcTBMA opraHusauum TpedosaHmam OCT P 51814.1.

4.1.2 OcobeHHocTM oueHkun CMK
OueHka cootBeTcTBUS CMK TpeboBaHmsam NOCT P 51814.1 pomxHa npoBoAUTLCA HA OCHOBE MNpoLiec-

CHOro ayauta, HanpasneHHOro B NepBylo ovepenb Ha NPOBEPKY NpoLEeCCOB OpraHM3aLuu.

ba3on onsa npoBeaeHns NPoLIeCCHOro ayauta AomkHa obimb «Moaenb cucTtemMbl MEHEMKMEHTA Ka4eCcTBa,
ocHoBaHHoOW Ha npoueccHoMm noaxoae» (FOCT P ACO 9001, TOCT P 51814.1), BknovaloLiasa npoLecchl U3
crneayrLmx YeTbipex OCHOBHbIX obnacTen:

- OTBETCTBEHHOCTb PYKOBOCTBA;

- MEeHemKXMEHT pPecypcCoB;

- XXM3HEHHbIN LUK NPOAYKLWW;

- N3MepeHune, aHanus un ynyJllueHue.

AyamTopbl AOMMKHBI NPUMEHATL pa3paboTaHHble cneymnanbHO Ansa npoBepseMon ob6nactu BONPOCHUKM
(Wek-nucThl). Npn paspaboTke BONPOCHUKOB HEOHXOAMMO OPUEHTUPOBATLCA Ha Tabnuubl pasaena 5 aaHHOro
CTaHOapTa, KOTopkle coaepXaTt Bonpockl, cooTBeTcTByoWme TpebosaHusam FOCT P NCO 51814.1.

[1p v MeyaHu e. MNpoLeccHbI ayauT B 06s3aTenbHOM NOopsAKe AOIDKEH BKMKOYaTh pACCMOTPEHME BbIXOA40B Npo-
LIECCOB M OLIEHKY YAOBNETBOPEHHOCTU NOTpebuTtenen (BHELLHUX UMW BHYTPEHHUX) 3TUMU BbIXOAAMM.

4.2 YkazaHusa no oueHke CMK
421 OOwme ykazaHuA No oLeHKe
Onsa oueHkn BbinonHeHus TpeboBaHum TOCT P 51814.1 moxeT ncnonb3oBaTbCA OAVH U3 ABYX HUXe

nepeuncrneHHbIX MeTO/10B:
- MeToA «Aa/HeT», T. e. MeToA onpeaeneHust COOTBETCTBUSI UM HECOOTBETCTBUS BLINOSHEHMS TpeboBa-

HUA TOCT P 51814.1;
- metoa «bannosB», T. e. MeTo DannbHOM oueHkU BbinonHeHus TpebosaHum NOCT P 51814.1, HaunHas

oT 0 (Hanxyglumin pesynbeTaT) Ao 10 (Hamnyywnn pesynbeTar).
4.2.2 Topspok oueHnBaHua CMK Ha ocHoBe meToAaa «aa/HeT»
MeTopn «aa/HeT» 3aKntoyaeTcs B onpeaeneHnm COoTBETCTBUS MNU HECOOTBETCTBUS BLINONHEHUA KAXXO0ro

TpeboBanma FOCT P 51814.1 no cucreme (BLINONHEHO — «Aa», HE BbLINOSTHEHO — «HEeT»). Taknm odbpasom,
MEeTOo/, «Aa/HeT» SBNAETCH YNPOLLEeHHbIM AByX6annbHbIM BaApnaHTOM MeToaa «dannoBy». Pe3ynbTaTbhl OLEHKM

2
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BbINOSTHEHNA KaXKAoro NoANyHKTa, NyHKTa, noapasaena, pasaena tpedbosaHum TOCT P 51814.1 3aHocAT B
NpaBylo 4YacTb BONPOCHWKA (MeK-NncTa), CoOCTaBNeHHOro Ha ocHoBe Tabnwy, pasgena 5.

Obwyto ouleHky CMK onpepnensioT B COOTBETCTBUM C TpeboBaHmaMm nubo npoueayp opraHnsauvm (ayauT
nepBov CTOPOHOW), Mnbo npouenyp notpedbutens (ayauTt BTOPoW CTOPOHOW), nndo npouenyp OpraHoB cepTu-
dovkaumm (ayauT TpeTben CTOPOHON).

4.2.3 NMopsipok oueHmBaHmsa CMK Ha ocHOBe meToaa «bannoB»

[Mopsaok oueHnBaHna CMK Ha ocHoBe MeToaa «bannoB» 3akniovaeTcs B cneaylemM. OueHKy BbINor-
HeHUA TpeboBaHWIN onpeaensalT B COOTBETCTBUM ¢ Tabnvuen 1.

Tadbnuya 1 — Kputepun, npumeHsieMble nNpu oueHuBaHUM BbinonHeHusa TpedoeaHun NOCT P 51814.1 no meToay
«bannoB»

Kputepun bann

[1py NpoBepKe BbIABNEHO HECOOTBETCTBUE, 3HAUUTENBHO BNMsOLLIee Ha 6e30nNacHOCTb, UMW He BbINOI-
HeHbl 3aKkoHoAaTeNbHO YCTaHOBMNEHHbIE TpeboBaHuA 0

an/I NMpoOBEpPKE BbIABINCHO HECOOTBETCTBUE, 3HAYNTEIIbHO BITUAKLLEE Ha COOTBETCTBUC I'IpO,EI,YKLlMM/ Ha

BbINONTHEHNE 00A3aTENbLCTB Nepen 3akasvynkom 1
TpeboBaHUA He BHeApeHb! U/UNu CUCTEeMaTUYECKU He BbINOMHAKTCS 2
TpeboBaHWA BHeapeHbl YaCTUYHO 3
TpeboBaHA BHeapeHbI, HO NPY UX BbINONHEHUKU He oDecnevynBaeTCs AOCTKEHME NOCTaBNEeHHbIX Llenen 4

TpeboBaHuA BHeapeHbl, NP UX BbINONHEHUM obecneunBaeTcs YaCTUYHOE AOCTWXKEHUE NOCTaBNEHHbIX

Lienei 5
TpeboBaHuA BHegpeHbl, 0becneynBaeTca AOCTUXKEHUE NOCTaBMNEHHbIX Lienei 6
[IpOAEeMOHCTPUPOBAHO NOBLILLEHUE PE3YyNbTaTUBHOCTU AEATENLHOCTU /
[TpoAeMOHCTPUPOBaHO NOCTOAHHOE 3HaYUTENbHOE MOBLILLEHUE pe3yNbTaTUBHOCTU AeATENbHOCTU 8
[TpoaeMOHCTPUPOBaHO NOBbLILLEeHWE 3PP EKTUBHOCTU AeATEeNbHOCTI 9
[IpogeMOHCTPUPOBAHO NOCTOAHHOE 3HAYUTENLHOE NoBbiLLeHUe 3PPEKTUBHOCTU AeATENbHOCTU 10

Pe3ynbTaThl OLEHKM BLIMONHEHUSI KaXXO0ro NoAnyHKTa, NYHKTa, noapasnena, pasgena TpedboBaHWiA
[OCT P 51814.1 3aHOCAT B NpaByto YacTb BONPOCHUKA (YeK-nnucTa), COCTaBNMeHHOro Ha ocHoBe Tabnuu, pasae-
nas.

O6u1yto oueHky CMK onpenensiioT B COOTBETCTBUM CO CXEMOW Ha PUCYHKe 1; Ha KaxkAoM nocrneayrLlem
YPOBHE OLIEHKA paBHa cpeHeMy 3Ha4YeHWIo OLIeHOK npeabiayLLero ypoBHS.

[TpuMeyaHune — CoaepXaHue CXeMbl Ha PUCYHKe 1 4aHO TOMBbKO B KAYECTBE NpUMepa ANA NOSICHEHUs nNpoLle-
Aypbl Nony4yeHnsa obLen oUeHKN.

TIpumepbi

1 OueHka ebinonHeHus1 mpeboeaHuu 7.3 «flpoekmupoeaHue u paspabomkar» N'OCT P 51814.1
paeHa cpeCHeMy 3Ha4yeHUIo OUCHOK ebInosiHeHus1 mpeboeaHuu 7.3.1—7.3.7.

2 OuyeHka ebInoniHeHuUs mpeboeaHuu 7.3.5 «Bepudukayus npoekma u pa3pabomku»
FOCT P 51814.1 pasHa cpeOHeMy 3Ha4YeHUIO OUEHOK o eceM coomeemcmaeayroujuM eoripocam rnpoee-
POYHO20 JIucma.

3akntoveHue o cootBetcTBun CMK TpeboBaHunsam OCT P 51814.1 pnawoT B cnyvae, ecnu obLas oLeHKa
Ha YpOBHe 1 1 BCe OLeHKN Ha YPOBHSIX 2, 3, 4, 5, 6 (pucyHoK 1) cocTaBnsloT He MeHee LiecTn Bannos.
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ZEannp lpoBEepPOUYHLIA NIUCT I YpoBeHb 1
OueHka = — 1;_ F'OCT P 51814.1(MCOITY 16949)|
I
I
ZEannnp o I
Bann,, =15 Pa3zpen TpeboBaHUM I YpoBeHb 2
S
I
5 |
Eann. o PalN: | MNogpasnen TpeboBaHNi | YPOBeHL 3
f1p — M I
ZEa I
nn .
Eann <=Lk ™ | MyHKr TpeGoBaHMi I YpoBeHb 4
4 K
5 |
.bann, MoanyHKT [ToanyHKT
S il e | Yposens 5
I
|
I
bann; bann, banny, bann, bann, banny,
YcnoBHble 0603Ha4YeHUs:
bann; — oueHka BbiNoNHeHUsA i-ro Tpebosanmna (i =1, 2,3, ..., N, rge N — konudectso TpeboBaHUIA B NOAONYHKTE).
bannm, — oueHka (cpegHuii 6ann) BeINONHEHUA NognyHKTa TpebosaHMn (m = 1,2, 3, ..., K, rae K — konu4yecTso NOAMYHKTOB B
MyHKTE).
bann; — oueHka (cpegHuA 6ann) BbINONHEHWUA NyHKTa TpeboBanun (1 =1, 2, 3, ..., M, rpe M — KOnNW4ecTBO NMYHKTOB B
nogpasgene).
Banng, — oueHka (cpegHuit 6ann) BeiNoNHeHUA nogpasgena Tpebosanud (Mp=1,2,3, ..., S,rge S — KoNU4ecTBo Nogpasgernos
B pasgene).
Bannp, — oueHka (cpegHuiA 6ann) BbINONHeHUA pasgena TpebosaHunn (p=1,2,3,..., T,roe T — KONUYECTBO pasdenos).

OueHka — obwasa oueHka CMK.

3aTeMHEHHbIE NMPAMOYTONbHUKM CUMBOIMU3UPYIOT HanuMuue Opyrux pasgenos, nogpasnenos, MyHKTOB, NMOAMNYHKTOB U OTOENbHbIX
TpeboBaHUNA.

PucyHok 1 — Cxema nonyyeHus obLen oLeHkn obbekTa ayguTa

4.2.4 Tpouecc oueHmsaHus CMK npu ayaute «nepBOu CTOPOHON»

[Tpouecc ouenmBaHua CMK «nepBon ctopoHon» (BHyTpeHHn ayaut CMK, camooLieHKka) MOXeT NpoBO-
ouTbesa B cooTBeTcTBUM ¢ pekomeHaaumsamm TOCT P UCO 19011 ¢ ucnonb3oBaHMEM BOMNPOCOB YeK-NUCTAa
pasgena 5 HacTosero craHgapTa. ['lpy 3ToM MOXeT NPUMEHATLCA METOA OLIEHKN «Aa/HeT» nnu metopn «dan-
NIOB».

4.2.5 lNMpouecc oueHnBaHuna CMK npu ayaute «BTOpON CTOPOHOU»

[Tpouecc oueHuBaHuas CMK «BTOpoW CTOpPOHOM» pernameHTUpyeTcsa npoueaypamu notpebutens wu
MOXEeT NPOBOAUTLCA C UCMONb30BaHUEM BOMPOCOB YeK-NIUCTa pasgena 5 HacTtosiuwero ctaHgapTa. [lpy aTom
MOXET NPUMEHATLCA MEeTO/, OLIEHKM «aa/HeT» nnu metoq, «dbannoBy.

4.2.6 TlNpouecc oueHmBaHus CMK npu ayauTte «TpeTben CTOPOHON»

[lpouecc oueHnBaHmna CMK «TpeTben CTOpOHOU (CepTudmnKauus )» NnpoBoaAUTCA No npoueaypam OpraHoB
no ceptTudpumkaunmn B cootsetctBum ¢ pekomeHaaumamm FOCT P ACO 19011 u ¢ ucnonb3oBaHnem BONpPOCOB
JYeK-NucTa pasgena 5 HacTtosiwero craHaapTta. [lpn 3TOM MOXeT NPUMEHATLCA MeTOo, OLIeHKU «aa/HeT» Unw
MeToq «bannoB». Ha pucyHke 2 npeacraBneHa Tunoeas dnok-cxema ceptudomnkauum CMK opraHmnsaumm, npm-
MeHMMasi B aBTOMOBUILHON OTpacnu.
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ObpalleHue 3asBUTENSA

3anonHeHHas
AeKknapauus-
3a51BKa

[TocTynneHwe aeknapaunu-3asBKuy e e e

—— [lpeasaputensHan oueHka CMK e e e e

3anonHeHHbIA
NTUCT OUEeHKU

KomMmnnekT
AOKyMeTauuu

AHanua aokymeHtauum CMK
opraHusayuu

N3meHeHunA K

ANOKyMeHTauuu
BbiaBneHbl
HECOOTBETCTBUA?
HeT
e [lpoBepka COOTBETCTBUA
[ToaTBEpXaeHUe
yCcTpaHeHus
HECOOTBETCTBUIA
BeisBneHbl
HEeCOOTBETCTBUA?
Het
--I
| Peructpauna CMK. MNoaTeepxaeHUe
=== OdropMneHne 1 Bbigavya cepTUdUKaTa ycTpaHeHus
COOTBETCTBUA HEeCOOTBETCTBUIA

aMeHeHUs K
AOKYMEHTaL UK

o Hanaop 3a cepTudULMpoBaHHON o
CMK
_ [logTBEpXaeHWe cepTuduKkaTa
COOTBETCTBUSA

YCONOBHBIE OD0ZHAUCHUA: |l s s e s e s s s e e s st s s

3aaBKa
Ha BO30OHORBMS-

IOLLYIO

fipoyecc cepTudukauuio

O PeweHue
cepTudukauuio?
OmyemHbitl
JdokyMeHm
Het
HaxHblie om
3afgeumens AHHyNupoBaHue
cepTtudUuKkaTa COOTBETCTBUA

/I: lpumevyaHue

PucyHok 2 — bnok-cxema ceptugpukauum CMK opraHusauum aBToMOOMNbLHON OTpacnu

3anaBKa Ha
BO30OHOBNSAIOLLYIO
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5 lNepeyeHb BONPOCOB NO OLeHKe BbINONMHEHUA TpeOOBaHUN NYHKTOB
(noanyHkToB)/pasaenoB (nogpasgenos) FTOCT P 51814.1

5.1 Pazpen 4TOCT P 51814.1 Cuctema meHeDKMeHTa KayecTBa

Paspen 3amedyaHud Nno oueHkKe PesynbTaTbl OLEHKA

4 Cucrtema MeHeaOXMeHTa KayecTBa

[Moppasnen 3amMeyaHus no oueHkKe PesynbTaTbl OLIEHKU

4.1 O6wume TpeboBaHUSA

3amMeyaHus no oLeHKe.
Bonpoc CBuaoeTenbLCTBa BHEOPEHUS.
PesynbTaTbl OLEHKA

4.1 O6wume TpeboBaHUSA

PaspaboTaHa, AOKYMEHTUpOBaHa, BHeApEeHa U noaaepXuBaeTca nNu B pabovyeM co-
ctossHunM CMK B cootBeTCcTBMU € TpeboBaHuamu NOCT P NCO 39001

YnydlwiaeTcs N NOCTOAHHO pe3ynbTatuBHOCTL CMK B cOOTBETCTBUM C TpeboBaHUAMN
F[OCT P CO 9001

BbinonHuna nm opraHusauus:

a) onpeneneHve npoueccoB, Heobxoaumbix ana CMK, n nx npumeHeHne BO BCEN
opraHusauum (1.2)

0) onpeaeneHne nocneaoBaTenbHOCTU U B3aMMOAESUCTBUA 3TUX NPOLIECCOB

B) onpeaenieHne KpuTepveB 1 METOAO0B AN obecneyeHns pe3ynbTaTUBHOCTU KakK Npw
OCYLLIECTBNEHUW, TaK W ynpaBneHnn 3TUMK NpoLeccaMmu

r) obecneyeHue HanMuMa pecypcoB 1 MHGOpMaLMK, HeoBXoaAUMbBIX ANA NOAAEPXKAaHUS
NEATENBHOCTU N MOHUTOPMHIa NPOLIECCOB

1) OCyLLeCTBNeHe MOHUTOPUHra, U3MEPEHUSA N aHanNu3a 3TUX NPOLIECCOB

e) pas3paboTKy Mep, HeobXoAUMbIX ANA AOCTUXKEHWUSA 3annaHUPOBaAHHLIX pe3ynbTaToB
N NOCTOSAAHHOrO YNy4LUEHUAa 3TUX NpoLIECCOB

OcyllecTBnseTcs NN MeHeAXMEHT 3TUX NPOLIeCCOB B COOTBETCTBUU C TpeboBaHUAMUA
OCT P UCO 9001

A aeHTUdOMLMpoBana nu opraHnsauus npoueccsl, BNUAKLLME Ha COOTBETCTBUE NPOAOYK-
Lun TpeboBaHMAM, KOTOPbIE ObINK NepeaaHbl CTOPOHHUM OpraHU3aLUuaM Ana BbINONHEHUS

ObecneynBaeT Ny opraHU3aUmsa KOHTPOSb 3a TakUMK npoLeccamMu
OnpepgeneHo nNu ynpaBneHue Takumu npoueccamu B CMK opraHusayum

BknoyeHb! Ny B npoueccsl, Heobxoaumblie ans CMK, npouecchl, CBA3aHHbIE C OTBETCT-
BEHHOCTbLK) PYKOBOACTBA, NMPOLIECChl MEHEeMKMEHTa pecypcoB, NMPoOLECcChl XXU3HEHHOro
LlMKNa npoayKLUun, npoLeccbl U3aMepeHust, aHanusa 1 yny4dlieHus

4.1.1 Obwume TpeboBaHUA — AOMNOJSIHEHUA

CoxpaHsieTcsl M OTBETCTBEHHOCTb OpraHu3aLMn 3a COOTBETCTBME NMPOLIECCOB, Nepe-
[NaHHbIX CTOPOHHMM OpraHuM3auusaMm, BceM TpeboBaHuaM noTpedutens

HdononHutenbHble TpeboaHua kK CMK opraHusauuun, npoBepsieMbie Ha MecTe
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MNogpasgen 3amMedyaHus no oueHkKe

Pe3ynbTaTrbl OLLEHKU

4.2 TpeboBaHUA K AOKYMEHTaLUW

Bonpoc

3aMeyaHUs rno OLEHKe.
CBUOETENLCTBA BHEOPEHUS.
Pe3ynbTaThl OLLEHKU

4.2 TpeboBaHUA K AOKYMEHTaL UM

4.2.1 O6wWwume nonoxeHUn

BknoyaeT nu aokymeHTauma CMK:

a) AOKyMeHTanbHO odOopMIneHHble 3aaBNeHUs O MONMUTUKE M Lensax B obnacTtw
KauyecTBa;

6) pykoBOACTBO MO KA4YECTBY
B) JOKYMEHTUPOBAHHbIE NpoLeaypbl, TpebyemMble HAaCTOSALLIMM CTAHAapTOM

) OOKYMEHTLI, HeobXoaumble opraHusauuum ana obecnevyeHusa adpdekTUBHONO nna-
HUPOBaHWUA, OCYLLIECTBNEHUS NPOLEeCCOB U ynpaBneHns MU

n) 3anucu, Tpedyemble FOCT P NCO 9001

4.2.2 PykoBOACTBO MNO KayecTBY

PaspaboTaHo n nogaepxueaeTca nu B paboyemM COCTOSHUM PYKOBOACTBO MO KA4eCTRY,
cogepxaliee:

a) obnactb npumeHeHus CMK, Bknoyana nogpobHocTn u 060CHOBaHUA NOOLIX UCKMIO-
YyeHuin 3 pasgena 7 B cooteetctBUM ¢ 1.2 TOCT P NCO 9001

0) AOoKyMeHTUpOBaHHbIe Npoueaypsbl, paspaboTtaHHble ana CMK, unu cchbinku Ha HUX

B) onucaHue Bzaumogenctaeus npoueccos CMK

4.2.3 YnpaBneHue AOKYMeHTaLUuen

OcyLLeCcTBNAETCA N1 B opraHn3aLumv ynpaesneHue gokymeHtamm CMK

Pa3paboTtaHa nn AOKyMEeHTMpPOBaHHaA npoleaypa Ansa ynpaBneHus OOKyMeHTaMu
CMK

[pegycMaTpuBaeT Nu aTa npoleaypa:

a) oduumanbHoe oaobpeHne OOKYMEHTOB C TOYKM 3PEHUS UX OOCTATOYHOCTU A0 UX
BbINycKa

6) aHanu3 1 aktyanuaauyuio No Mepe HeobxoaAuUMOCTU U NOBTOPHOE odomumanbHoe
oaobpeHne JOKYMEHTOB

B) obecneyeHne naeHtTudpukaumum NaMeHeHMn U ctaTtyca nepecMoTpa JOKYMEHTOB

r) obecneyeHne HanMuMsa COOTBETCTBYHOLMX BEPCUA JOKYMEHTOB B MECTax UX Mnpu-
MEeHEeHUN

n) obecneyeHne coxpaHeHUs AOKYMEHTOB YETKUMU U NErKo naeHTunUnpyemMsiMn

e) obecneyeHne nageHTUPUKALMN OOKYMEHTOB BHELLUHEro NpoOUCXOXAEeHUs N ynpaB-
NneHne NxX pacchbirkon

X) npenoTepalleHMe HenpeaHaMepeHHoro NCNonb30BaHUSA yCTapeBLUMX AOKYMEHTOB
N NPUMEHEHNE COOTBETCTBYIOLLEN NAEHTUDUKALIMN TaKUX AOKYMEHTOB, OCTaBNEHHbIX S
Kakux-nmbo uenemn

4.2.3.1 TexHU4YecKue ycnosus

Pa3paboTaH n nogaepxuvsaeTtcst N1 B paboyemM cocTossHUM npoLiecc, obecneymBaroLLnii
CBOEBPEMEHHbIN aHanua, pacnpeaeneHne n BHeapeHUe BCeX TEXHUYECKUX cTaHaapToB/
TEXHUYECKUX YCNOBUA NoTpebutenen u NaMeHeHNM K HUM B COOTBETCTBUM C rpadoukamu,
onpeaeneHHbIMU noTpebutenamm

He npeBbillacT I NPOAOITKUTEIIbHOCTb TAKOIro aHalinda ABE paﬁoqvle HEACIN
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Bonpoc

3amMeyaHus no oLeHKe.
CBUOETENLCTBA BHEOPEHUS.
Pe3ynbTaThl OLEHKU

NoaaepXuBaeT Nu opraHn3auus B paboyeM COCTOSIHMM 3anUcb C JAaTOW MO KaXKaoMmy
N3MEHEHWID, BHEAPEHHOMY B NPOM3BOACTBO

BknoyaeT nu B cebs BHeApeHWe akTyanuaawuio JOKYMEHTOB

[TpoBeaeHa nu aktyanusauus sanucu o6 ogodpeHun notTpedutenem KOMNOHEHTOB NPW
BHECEHUN U3MEHEHWI B 3TU CTAHAAPTLI/TEXHUYECKUE YCMNOBUS, €CNU HA HUX UMEKTCSH
CCbINTIKUM B 3anuUCsX NpoeKTa UKW eCcrin OHU BIUSAIKOT HA AOKYMEHTLI npouecca oao0bpeHus
KOMMNOHEHTOB, Takue Kak nnaH ynpasneHusa, FMEA n 1. A.

4.2.4 YnpaBneHue 3anucsAAMM NO KayecTBy

OnpepeneHbl U nOoAAEPXMBAKTCA 1M 3anucu B paboyeM COCTOsSHUM AN
npeaoCcTaBnNeHUs CBUAETENbCTB COOTBETCTBUMA TpeboBaHUAM U pe3ynbTaTUBHOCTU
dyHKkUunoHnpoBaHua CMK

PaspabotaHa nu [oKyMeHTUpOBaHHas npoueaypa Ans onpeaeneHus cpeacTB
ynpaBneHus, TpebyembiXx Npu vaeHTUUKALMK, XpaHEeHWW, 3alUUTe, BOCCTAHOBMNEHWUMW,
onpeaeneHnn CPOKOB XpaHEHUS U N3BbATUM (B T. Y. NpU yaaneHun) 3anucen.

HABnATCA N 3anNUCU YETKUMI, NErko M,D,GHTHCIDMLI,MpyeMbIMM U BOCCTaHaABIINMBaAaCMbIMW

4.2.4.1 CoxpaHeHue 3anucen

YaooBneTBopaAeT W ynpaBneHue 3anucaMu  obsizatenbHbiM - TpeboBaHUAM W
TpeboBaHUAM NoTpeduTenen

HdononHutenbHbie TpeboaHua kK CMK opraHusauumn, npoBepseMbie Ha MecTe

5.2 Pazpen 5IN'OCT P 51814.1 OTBeTCTBEHHOCTbL PYKOBOACTRBA

Pasznen 3ameydyaHuns rno oueHke

PesynbTaTbl OLEHKA

5 OTBeTCTBEeHHOCTbL PYKOBOACTBA

[Nogpasnen 3amMedyaHus No oLeHKe

Pe3ynbTarbl OLLEHKU

5.1 ObnAszaTtenbCcTBa PYKOBOACTBA

Bonpoc

3amMeydyaHus MNo OLEeHKe.
CBugeTenncTBa BHEOPEHUS.
Pe3ynbTaThl OLEHKU

5.1 Obs3aTenbcTBa PYKOBOACTBA

O6ecneynno nu BbiCLLIEe PYKOBOACTBO HaNuiue cBUAETENbCTB NPUHATUA CBOUX O0S-
3aTenbcTB No pa3paboTtke n BHegpeHUo CMK, a Takke No NOCTOAHHOMY YNy4ULLEHUKO ee
PE3YNbTATUBHOCTU NOCPEACTBOM:

a) NOBeaeHUs OO0 CBEAEHUS NepcoHana opraHu3aLmn BaXKHOCTU BbINOMHEHNSA Tpebo-
BaHWM NoTpebuTtenein, a TaKke 3akoHoAaTeNbHbIX U 06s3aTenbHbIX TpeboBaHWI

6) pa3paboTkm NoNUTUKK B 0BnacTu kayecTBa
B) obecneyeHus pa3spaboTku Lienen B obnactn KayecTBa

r) npoBeaeHusa aHannsa CMK co cTopoHbI pykoBOACTBA

) obecnevyeHna HeobxoauMbIMU pecypcaMu
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3amMeyaHus rno oLeHKe.
Bonpoc CBuoeTensCcTBa BHEOPEHUS.
Pe3ynbTaThl OLLEHKU

5.1.1 3ddhekKTUBHOCTbL NPOLIECCORB

AHanuanpyeT N BbICLLUEe PYKOBOACTBO MPOLIECChl XXU3HEHHOro LMKna npoaykuum wu
BCNOMOraTenbHble npouecchl ¢ Lenbld obecneyeHns UX pesynbTaTUBHOCTU U adhdhek-
TUBHOCTWU

AdononHutenbHble TpeboaHna kK CMK opraHusauun, npoBepsieMbie Ha MecTe

[Mogpasgen 3amMeyaHus no oueHKe PesynbTaTbl OLLEHKK

5.2 OpueHTauusa Ha noTpedbuTensn

3amMeyaHunsa no oueHkKe.
Bonpoc CBugeTenLCcTBa BHEOPEHUS.
Pe3ynbTaThl OLLEHKU

5.2 OpueHTauusa Ha noTpeduTensn

ObecneynBaeT Nu BbICLLEE PYKOBOACTBO, YTOObLI TpeboBaHuA noTpedbutenen Obinu
onpeaeneHbl U BeINONHEHb! AN NOBbILLIEHUA X yaosneTBopeHHocTu (7.2.1 n 8.2.1)

dononHutenbHble TpeboaHna kK CMK opraHusauuu, npoBepseMbie Ha MecTe

[Mogpasgen 3amedyaHus No oUeHKe PesynbTaTbl OLEHKW

5.3 MNMonutTuka B oONacTu KayecTea

3amMeyaHUus MNo OLEHKe.
Bonpoc CBuoeTensCcTBa BHEOPEHUS.
Pe3ynbTaThl OLLEHKU

5.3 MNMonutuka B 0ONacTu Kadecrea

ObecneyvBaeT Nu BbiCLLEE PYKOBOACTBO, YTOOLI NnonnTuka B obnactn kayecTea:
a) COOTBETCTBOBana LensM opraHM3auun

6) BKNOYana oba3aTenLCTBO COOTBETCTBOBATL TPEOOBAHMAM U NOCTOSAHHO NOBLILLATL
pesynbtatnBHoCcTb CMK

B) co3jaBana OCHOBY ANl pa3paboTku U aHanuaa Lienei B 06nacTu KayecTBa;

r) O6bina goBeaeHa Ao CBeAeHUA NepcoHana opraHu3aumn 1 NoHATHa eMy

) aHanuanpoBanacb Ha NOCTOSAHHYKO NMPUroaHOCTb

AdononHutenbHble TpeboaHna kK CMK opraHusauun, npoBepseMbie Ha MecTe
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[Moppasnen 3amMeyaHus rno oueHkKe PesynbTaTbl OLIEHKU

5.4 lNnaHupoBaHue

3amMeyaHus no oLeHKe.
Bonpoc CBuoeTenbLCTBa BHEOPEHUS.
PeaynbTaThl OLEHKU

5.4 NMnaHupoBaHue

5.4.1 Lenu B oOnacTu KayecTBa

ObecneymBaeT N BbICLLEE PYKOBOACTBO, YTOOLI LiIenu B 00racTu KayecTBa, BKNKO4Yas
Te, KOTopble HeoBX0AUMbI ANA BbINONHEHUA TpedboBaHWi K npoaykuuu (7.1 a), 6binn ycTa-
HOBMNEHbI B COOTBETCTBYWOLLUX noapasgeneHusasX U Ha COOTBETCTBYHLLUX YPOBHSAX B
opraHu3saLum

ABNAKTCA NN OHU U3MEPUMLIMU U COrnacyeMbIMn C NONUTUKON B 06NacTu kayecTea

5.4.1.1 Uenun B obnactu kayectsa — AONONMHEHNE

Onpegenuno nu BbiCllee PYKOBOACTBO Lienu B odnacTu KavyecTBa U U3MepUMble
nokasaTenu, KOTopble OOMKHbl ObiTb BKMKOYEHbI B OU3HEC-NNaH U UCNOMNbL30BaHbI Mpw
pasBepTbIBAHUN NONUTUKK B 06nacTu KauecTBa

YunTtbiBaKOT NU Lenu B ob6nactn kayecTsa oXXnaaHus notpedutenein

[ocTvxXumbl N Lienu B o6nacTy KayecTBa B TeYEHWe onpeaeneHHoro nepmoaa Bpe-
MEHW

5.4.2 MnaHupoBaHue, co3naHue, noangepxaHue u ynyudweHue CMK

ObecneymBaeT N BbiCLLIEE PYKOBOACTRO:

a) NnaHMpoBaHWe, co3aaHue, nogaepaHuve n ynydweHne CMK ana BbINONMHEHUA Tpe-
6oBaHWN, NpuBeacHHLIX B 4.1, a TakKe Ans AOCTUXEHMA Lenen B 0bnactn KayecTtBa

6) coxpaHeHue uenoctHocTn CMK npu nnaHupoBaHUM 1 BHEAPEHUU B HEE NU3MEHEHU

HdononHutenbHbie TpeboaHua kK CMK opraHusauumn, npoBepseMbie Ha MecTe

MNogpasgen 3amMedyaHus Nno oueHKe PesynbTaTbl OLEHKW

5.5 OTBeTCTBEHHOCTL, NMOJTHOMOUYUA WU
UMHOpMUPOBaHUE

3amMeydyaHus MNo OLEeHKe.
Bonpoc CBuUoeTensCTBa BHEOPEHUS.
Pe3ynbTaThl OLEHKU

5.5 OTBeTCTBEHHOCTb, NOSTHOMOYMA U UH(DOPMUPOBaHUE

5.5.1 OTBeTCTBEHHOCTb U NOJTHOMOYMUSA

ObecneymBaeT Ny BbICLLEE PYKOBOACTBO, YTOObLI OTBETCTBEHHOCTL U MOMHOMOYUS
Oblnn onpeaeneHbl U A0BeAeHb! A0 CBEAEHUA NepcoHana opraHm3aumm

5.5.1.1 OTBeTCTBEHHOCTb 3a KA4YeCTBO

OcyllecTBNAETCA N HesameanuTenbHoe MHGMOPMUPOBAHNE PYKOBOAUTENEN, HECY-
LLIMX OTBETCTBEHHOCTb U UMEIOLLIMX NONMHOMOYMS Ha NPOBEAEHNE KOPPEKTUPYIOLLIX AENCT-
B, O BUAaxX NpoayKLUM Unv npoLeccax, KoTopble HE COOTBETCTBYIOT TpeOOBaHMAM

MMeeT nu nepcoHan, OTBETCTBEHHbLIA 3a KA4eCTBO NPOAYKLUMK, MONMHOMOYUS OCTa-
HOBWTb NPOM3BOACTBO, YTOOLI YCTpaHUTL NpobnemMbl B 06nacTu KayecTBa

10
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Bonpoc

3amMeyaHus rno OLEHKe.
CBuUOeTENbCTBA BHEOPEHUS.
Pe3ynbTaThl OLLEHKU

YKOMMMNEKTOBaHbLlI 1N BCe paﬁoque CMEHbl NepCoHarom, OoTBEC4alOUulMM 3a Ka4e€CTBO
npoaykKunn Ui nepcoHarom, KOTOpoMy aenermpoBaHa 1Takad OTBETCTBEHHOCTb

9.9.2 lNpeacraBuTenb pYKOBOACTBA

HasHayeH nu BbICLULMM PYKOBOACTBOM MNpeAcTaBUTENb M3 COCTaBa PYKOBOACTBA,
KOTOPbIA HE3aBUCUMO OT APYrMx 06s3aHHOCTEN HECET OTBETCTBEHHOCTb U UMEET MNOMHO-
MOYUA ANS:

a) obecneyeHns paspaboTku, BHeApeHUa WU noaaepXaHust B paboyeMm COCTOSIHUM
npoueccos, Tpebyembix CMK

0) npeacrtaBneHUss OTYETOB BbICLLEMY pyKoBOACTBY O (byHKUuoHMpoBaHun CMK wn
Heo6X0a4MMOCTU YNyudLLEHUS

B) COAEWCTBUA pacnpoCTpaHEeHUK NOHMMaHUA TpeboBaHU noTpedbutenein Nno BCen
opraHusayuu

[loaaepXuBaeT Ny npeacTtaBUTENb PYKOBOACTBA CBA3U C BHELUHUMW CTOPOHaAMW Mo
Bonpocam, kacarwmmes CMK

5.5.2.1 lNpeacraButenb noTpedbutens

Ha3HayeH N1 BbICLLIUMM PYKOBOACTBOM NMepcoHan, HeCcyLuin OTBETCTBEHHOCTb U UMEID-
LI NONTHOMOYMA ANA yyeTa TpedboBaHU noTpebuTtens B:

a) BblbOpe cneynanbHbIX XapakTepucTUK

6) nocTtaHoBKe Lenen B 0bnacTn KayecTea

B) OopraHu3auvuu COOTBETCTBYKOLLEro obyyeHuUs

) NPOBEeAESHUN KOPPEKTUPYIOLWMX U NpeaynpexaarLmx 4encTBUA

0) npoBeAeHUU NPOEKTUPOBaHUSA U pa3paboTky NPpoAyKL MY

5.5.3 BHyTpeHHUU OOMeH UHdopMaLuen

Obecneuynno nNu BbiCLLee PyKOBOACTBO, YTOObLI B opraHu3auum obinu paspaboTaHbl
COOTBETCTBYIOLLME NpoLecckl odMeHa nHgpopMaumein, B TOM Yucne no BOnpocam pesynb-
TaTuBHOCTU CMK

HdononHutenbHble TpeboaHna kK CMK opraHusauuu, npoBepseMbie Ha MecTe

MNogpasgen 3amMedyaHUs No oLUeHKe

Pe3ynbTarbl OLLEHKU

9.6 AHanu3 co CTOpPOHbI PYKOBOACTBA

Bonpoc

3amMe4daHus MNo OLEHKE.
CBuUoeTenbCcTBa BHEOPEHUS.
Pe3ynbTaThl OLLEHKU

9.6 AHanu3 co CTOPOHbLI PYKOBOACTBA

5.6.1 OOwue nonoxeHun

AHanunaupyeT nu Bbicliee pykoBoacTBo CMK uepes 3annaHnpoBaHHble MHTEpBanbl C
Lienb obecnevyeHnsa ee NOCTOAHHOW NPUroAHOCTU, AOCTATOYHOCTU U PE3YNbTAaTUBHOCTY

BknoyaeT N Takon aHanu3 oLeHKY BO3MOXXHOCTEN yny4dLUeHUIA U NOTPeObHOCTU B U3Me-
HeHnax CMK, B TOM yucne B NONUTUKe U Lenax B obnacTn kavyecTea

[loaaepXxmBardoTCAa nNMM B paboyemM COCTOSIHUKM 3anuck 06 aHanuse CO CTOPOHbI PYKO-
BoacTBa (4.2.4)
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3amedaHus no oLeHKe.
Bonpoc CBuaeTensCTBa BHEOPEHUS.
Pe3ynbTaThl OLEHKU

5.6.1.1 ®OyHKUMOHMPOBaAHUE CUCTEMbI MEHE)KMEHTa Ka4yeCcTBa

BknoyaeT nu B cebsa AaHHbLIM aHanu3, ABNAKLKMACA CYLLECTBEHHOW YacTbK npoLuecca
NOCTOSAHHOIO yNy4dlleHus, BbiNonHeHne Bcex TpeboBaHmin CMK 1 TeHaeHUuKn ee oyHKLIMO-
HUPOBaHUS

FBnAeTca nNM 4yacTbK) AaHHOro aHanu3a MOHUTOPUHIN Lenen B obnacTu KayecTBa,
perynapHas OTYETHOCTb U OLleHMBAHUE NOTEPb U3-3a NNOXOoro kayectea (8.4.1 n 8.5.1)

Pernctpupylotcsa N 3TM pesynbTaTbl, YTOObl obecneuynTb, Kak MUHUMYM, CBUOE-
TENbCTBO AOCTUXKEHUS:

- Uenen B ob6nacTu KauyecTBa, YCTaHOBMNEHHbLIX B OU3Hec-nnaHe

- YOOBNETBOPEHHOCTU NoTpebutenen noctaBneHHoOW npoaykumen

5.6.2 BxoaHble AaHHble ANA aHanu3a

BknioyaloT N B cebs BXOAHbIe AaHHble aHanusa Co CTOPOHbI PYKOBOACTBA CrieAy oLy
MHJpOpMaLUIO:

a) pesynbTaTbl ayauToB (MPOBEPOK)

6) obpaTHyKO CBA3b OT NOTpebuTtenen

B) (PyHKUWMOHUpOBaHWE NPOLECCOB U COOTBETCTBUE NPOAYKLUM
) cTaTyc npeaynpexaarLlmX U KOPPEKTUPYIOLLMX ASUCTBUN

0) nocnegywlme AeWCTBUSA, BbITEKAKLUME U3 NpeabiayliMX aHanM3oB CO CTOPOHbI
DYKOBOACTBA

€) N3MeHeHUus, KoTopble Mornu Obl noenuATL Ha CMK

X) peKoMeHaauuu No ynyylleHUKo

5.6.2.1 BxoaHble AaHHble ANs aHann3a — gonofHeHue

BkntoyaloT nn B cebs BXoAHble AaHHbIE ANA aHanM3a Co CTOPOHbI PYKOBOACTBA aHaNn3
haKTMyecKnx U NoTeHUMarnbHbIX OTKA30B MPU 3KCnnyaTauum U UX BO3AEUCTBUE Ha Ka-
4eCcTBO, 6e30nMacHOCTL UMK OKPYXKaKLLYK cpeay

5.6.3 BbiIxogHble AaHHbIe aHanu3a

BknoyaloT nn B ¢ceba BbIXOAHbIE AaHHbIE aHanu3a CO CTOPOHLI PYKOBOACTBA BCe
peLleHns n gencTBus, OTHOCALLMECS K:

a) noBbllleHWIO peaynbTatuBHOCTM CMK 1 ee npoLeccoB

6) ynydweHuo NpoaykKuMmn no OTHOLLEHWKD K TpeboBaHuAM noTpedbuTtenen

B) NOTpebHOCTU B pecypcax

HdononHutenbHble TpeboBaHna K CMK opraHusauuu, npoBepseMbie Ha MecTe

5.3 Paspen 6 T'OCT P 51814.1 MeHeaXMeHT pecypcoB

Paspen 3ameyaHus no oueHke PesynbTaTbl OLIEHKU

6 MeHeQXMeHT pecypcoB

MNogpasnen 3amMedyaHusd No oLeHKe PesynbTaTbl OLIEHKU

6.1 ObecneueHue pecypcamm
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3amMeyaHus rno oLeHKe.
Bonpoc CBuoeTensCcTBa BHEOPEHUS.
Pe3ynbTaThl OLLEHKU

6.1 ObGecneuvyeHue pecypcamm

Onpenenuna n obecne4ynBaeT N opraHu3aLma pecypchkl, Tpebyemble ans:

a) BHeapeHUsa 1 noaaepxaHusa B pabodyeM coctosHuM CMK, a Takke MOCTOAHHOMO
NOBLILUEHUA ee pe3ynbTaTUBHOCTU

6) NOBbILLEHNSA YOOBNETBOPEHHOCTU MNOTPEOMTENEN NYyTEM BbLIMOMHEHUS WX Tpe-
ooBaHUIA

HdononHutenbHble TpeboaHna kK CMK opraHusauuu, npoBepseMbie Ha MecTe

[Mogpasnen 3amMeyaHus rno oLeHKe PesynbTaTbl OLLEHKU

6.2 YenoBeudeckue pecypchbl

3ame4yaHus no oueHKe.
Bonpoc CBuaeTenbLCTBa BHEAPEHUS.
Pe3ynbTaThl OLLEHKU

6.2 YenoBeudeckue pecypchbl

6.2.1 OOLwMme nonoxeHun

ObecneuymBaeTcs Ny, YTOObI NEpcoHan, BbIMNOMHAKLWWA paboTy, BMAIOLLYID HA Ka-
4eCTBO MPOAYKLUMK, SABNAETCA KOMMETEHTHbIM Ha OCHOBE COOTBETCTBYIOLlEro obpa-
30BaHWA, NOArOTOBKW, HABbIKOB U ONbITa

6.2.2 KOMNeTeHTHOCTb, OCBeAOMIEHHOCTbL U NOAroTOBKA

MMetoTca Ny goKasaTenbCcTBa, YTO OpraHmM3aLms:

a) onpegenuna Heob6xoaAUMYK KOMNETEHTHOCTbL NEPCOHAana, BbIMONHAKLEro paboTy,
KOTOpAas BNUSET Ha KAYeCTBO NPOAYKLUN

6) obecneuynBaeT NOAroTOBKY UN NpeanpuHUMAacET apyrue AeNCTBUA C LEenbio YOOB-
NeTBOPEHUs 3TUX TpeboBaHU

B) OLIEHMBAaET pe3ynbTaTUBHOCTb NPEANPUHATLIX MEP

r) obecneuymBaeT 0CBEAOMIMNEHHOCTb CBOEro NepcoHana 06 akTyanbHOCTU N B&XXHOCTU
ero AefTenbHOCTU U O BKNaae B JOCTWKeHWe Lienei B obnacTu kayecTsa

1) noagepxuvBaeT B paboyeM COCTOSAHUM COOTBETCTBYIOLLME 3anucK o6 obpasoBaHuu,
NoAroToBKe, HaBbIKax U OnbITe NepcoHana

6.2.2.1 HaBblku B pa3paboTke npoaykumn

ObecneunBaeTca NU opraHu3auuen, 4YToObl NepcoHan, OTBeYarLWMA 3a MNPOEKTU-
pOBaHWE NpoAyKUMMK, Obln KOMMETEHTEH ANsl BbIMONHEHUA TpeboBaHWA MO MPOEKTU-
POBaHUIO U 06nagan HaBbikaMyU MPUMEHEHUA COOTBETCTBYIOLLMX CPEACTB U METOI0B

Kakue cpeacrea MU METOAb! NPUMEHAIOTCS

NaeHTUnunupoBaHbl N1 opraHM3auuen npuMeHseMble cpeacTsa n MeToabl

6.2.2.2 lloagroToBka nepcoHana

PaspaboTaHbl 1 nogaepXuearTca N B paboyeM COCTOSAHUU AOKYMEHTUPOBAHHbLIE
npoueaypbl No onpeaeneHnio NoTpebHOCTEN B NOArOTOBKE U MO AOCTWKEHUKD KOMIMETEHT-
HOCTW BCErO NepcoHana, OCyLeCTBRAKLLErO ASATENBHOCTb, KOTOPAas BNUAET Ha KAYECTBO

npoayKLMK
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Bonpoc

3amMeyaHus no oLeHKe.
CBUOETENLCTBA BHEOPEHUS.
Pe3ynbTaThl OLEHKU

6.2.2.3 loaroToBka nepcoHana HenocpeacTBEHHO Ha paboTe

ObecneyeHa N1 NOAroToBKa nepcoHana HenocpeacTBEeHHO Ha paboTe no nobiM
HOBbLIM UMW U3MEHeHHbIM paboTtaMm, BNUAIOLLMM Ha KayecTBO NpoAyKLMK, BKNKOYaA L,
3aHATLIX NO KOHTPaKTY, UMW areHTCKUA nepcoHan

[IponHdOpMUPOBaH N NepcoHan, paboTa KOTOpPOro MOXET NOBMUATbL Ha KAYeCcTBO, O
nocneacTBMaX Ana NnoTpedbuTens npu HECOOTBETCTBUM TPEOOBaHMA NO KAYECTBY

6.2.2.4 MoTtueauusa paboTHUKOB N agenermpoBaHMe UM NOMHOMOYNIA

PaspabotaH nu B opraHM3auuu npouecc MoTuBauum paboTHUKOB AN AOCTUKEHUS
Lienen B 06nacTn KauecTBa, OCYLLIECTBNEHUS NOCTOSAHHbIX YyULLEHUA U CO30aHUS YCNOBUIA
ansa coaencTBUA MHHOBaALIMAM

BknoyaeT nu 3TOT npouecc nponaraHaupoBaHWue KadyecTBa U TeXHUYECKYKD OCBEOOM-
NeHHOCTb BO BCEWU OpraHusauun

PacnonaraeTt nu opraHumsauusi NpoLecCOM WU3MEPEHUs CTENEHU OCBEOOMITIEHHOCTU
nepcoHana o6 akTyanbHOCTU U BaXKHOCTWU €ro AeATeNbHOCTU U BKNage B OOCTWKEHUe
Lenen B obnactu kayecTtsa (6.2.2, nepedynucneHue r)

HdononHutenbHble TpeboBaHna kK CMK opraHusauuun, npoBepsieMbie Ha MecTe

MNogpasgen 3amMedyaHusd No oLeHKe

Pe3ynbTarbl OLEHKU

6.3 UH(pacTpyKTypa

Bonpoc

3amMeydyaHus MNo OLEeHKe.
CBUOETENLCTBA BHEOPEHUS.
Pe3ynbTaThl OLEHKU

6.3 UHdpacTpykTypa

Onpegenuna, obecneynna U noggepXuBaeT N opraHu3auus B pabovyeM COCTOSHUM
NHOPACTPYKTYPY, HEODXoaAMMYIKO Ans AOCTWKEHUA COOTBETCTBUA TPeOOBaAHUAM K NPOAYK-
LMW, BKNKYAKLWYK B cebs:

a) 3gaHus, paboyee NPoOCTPaHCTBO U CBA3aHHbIE C HUM CpeacTBa Tpyaa

6) obopyaoBaHne ana npoueccoB (KAaK TeXHUYeckoe obopyaoBaHue, Tak U Npo-
rpaMMHbIE CpeacTea)

B) cnyx0bl obecneyeHnsa (HanpuMep TPaHCMOpPT UMK CBA3b)

6.3.1 lNMnaHMpoOBKU NpeanpuUATUSA, pa3MelleHUs 00opyaoBaHUA U CPeaACcTB 00CNYXXUBaHUSA

[IpuMeHseTCcA N1 B oOpraHusauum MHorocoyHKLMOHanbHelt noaxon (7.3.1.1) npwu
pa3paboTke NNaHUPOBKWN NpeanpuAaTUA, pasMelleHusa obopyaoBaHMa U cpeacTtB obcny-
XXUBaHUA

CnocobcTByeT nu pacnonoXeHve npousBOACTB ONTUMU3ALMKU NepeMelleHns MaTe-
pUanoB, NOrpy3o4YHO-pasrpy3oyHbIX paboT u aodbaBneHuo LLIEeHHOCTU NPY UCMOMb30BaHUN
NPOU3BOACTBEHHbLIX NrioWaaen, a Talke CUHXPOHU3aUUN MaTepuanbHbIX MOTOKOB

PaspaboTaHbl 1 BHeapeHbl N MeTodbl OUEHKU U MOHUTOPUHra pe3ynbTaTUBHOCTU
CYLLEeCTBYKOLLUX onepauni

CdhokycupoBaHbl N 3T TpeboBaHMA Ha OOOCHOBaAHUM MPUHUUMNOB 3KOHOMUYHOrO
NPON3BOACTBA U CBA3UN C pe3ynbTaTUBHOCTLIO CMK
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3amMedyaHusa Nno oLeHKe.
Bonpoc CBuoeTenLCTBa BHEOPEHUS.
Pe3ynbTaThl OLLEHKU

6.3.2 lNnaHblI 4eUCTBUU Ha CnyvYaun HenpeaBUAEHHbIX OOCTOATENbLCTRB

Pa3paboTtaHbl N1 nnaHbl AeACTBUA Ha cnydyan HenpeaBWAEHHbLIX OOCTOATENLCTB,
4YTOOb!I BLINONHATL TpeboBaHUA noTpebutenein B YpesBblHaHbLIX CUTYaLUAX, TaKUX Kak

CpbiBbl B paboTe KOMMYyHanbHLIX CNy0, HexBaTka paboyein cunbl, OTKA3 OCHOBHOrO
obopyaoBaHUA 1 BbIBOA U3 SKCNNyaTaLum

dononHutenbHble TpeboaHua kK CMK opraHusauum, npoBepsieMbie Ha MecTe

[Moopasgen 3aMedyaHus No oLeHKe PesynbTaTbl OLEHKW

6.4 lpou3sBoAacTBeHHas cpeaa

3amMeyaHus rno oueHKe.
Bonpoc CBuoeTensCcTBa BHEOPEHUS.
Pe3ynbTaThl OLLEHKU

6.4 lpou3sBoAacTBeHHas cpeaa

CosaaHa n ynpaensieTcs N B opraH13auum npousBoACTBEHHAs cpeaa, Heobxoammas
anst obecneyeHns COOTBETCTBUSA TpeboBaHUAM K NPOAYKLIMK

6.4.1 be3onacHOCTbL NepcoHana npu 4OCTUXeHUU KayecTBa NpoaAyKLHUN

ObpalwjaeT nu opraHusauvs BHMUMaHWE Ha 6e30nacHOCTbL NMPOAYKUUMW U CPEeacTB
NMPON3BOACTBA, CBOAA K MMHMMYMY NOTEHUUArnbHbIE PUCKU Ana paboTHUKOB, OCODEHHO B
npouecce NpPoeKkTUpoBaHUsA, pa3paboTkm u NpoU3BOACTBa NPOAYKLUM

6.4.2 Yucrora nomMeLleHUM

[logaepxuBaeT nu opraHuW3auus CBOM TMNOMELLeHUA B YUCTOTE U nopsiake,
OCYLLUEeCTBNAET NN UX PEMOHT C y4eTOM NOTPEOHOCTENW, BbITEKAKLLMX U3 XapaKTepa
BbINyCKaeMoWn npoaykuum n npouecca Npou3BoACTBa

AdononHutenbHble TpeboaHna kK CMK opraHusauun, npoBepseMbie Ha MecTe

5.4 Pazpen 7 FOCT P 51814.1. lNpoueccbl XKM3HEHHOro LMKra npoaykuum

Paspen 3ameyaHus no oueHke PesynbTaTbl OLIEHKMU

7 lpoueccbl XU3HEHHOro LUKNa npo-
AYyKUUH

[Moopasgen 3amedyaHus No oUeHKe PesynbTaTbl OLEHKW

7.1 NnaHupoBaHMe nNpPOLECCOB XMU3-
HEeHHOro UMKna npoaykuuu
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3amevyaHusa Nno oLeHkKe.
Bonpoc CBuoeTenbLCTBa BHEOPEHUS.
Pe3ynbTaThl OLEHKU

7.1 NMnaHMpoBaHue NPoLEeCcCOB XU3HEHHOro UMKna npoaykuum (nnaHMpoBaHue BbINyCcKa NpoAyKUuun)

[TnaHupyeT 1 paspabaTtbiBaeT nu opraHusauma npoueccol, HeobxoauMele ans obec-
NeYeHUs1 NPOLIECCOB XXN3HEHHOro LMKa npoayKLUum

COOTBGTCTByeT N nNnnaHnpopaHwe npoueccoB XU3HEHHOIO LKNa ApyrmM npoucccam
CMK (4.1)

YcTaHoBuna nv opraHv3auusi, ecnm 3To NpueMnemo:
a) uenu B obnacTtu kayectea un TpeboBaHUA K NpOAYKLUUM

6) noTpebHOCTL B pa3paboTke npoueccoB, AOKYMEHTALUMKU, a Takke B obecnevyeHun
pecypcamMu Ans KOHKpEeTHOW NpoayKLU

B) HeoOXxoauMylo AeATenbHOCTb MO BepuduKauun, Banuaauun, MOHUTOPUHIY, KOHT-
PONIO, UCTbITAHUAM AN KOHKPETHOM NPOAYKUUK, a TakKe KpUtepmum NpueMKn npoayKLmn

) 3anucu no KayecTsy (4.2.4), HeobxoaumMble ans obecneyeHns cBUAETENLCTBA TOrO,
YTO npouecchbl XU3HEHHOro UuKna npoaykuMm U camMa npoaykums COOTBETCTBYHOT Tpe-
DOBaHUAM

[TpuMeHsaTcA Nn TpeboBaHuA 7.3 K pa3paboTke NpoLeccoB XXU3HEHHOIo LiMKna
B kakon coopMe npeactaBneHbl pe3ynbTaThl NNaHUpOBaHUSA
PaspaboTaH nu nnaH KkayecTBa

Kakum oBpa3oM M B KakoW CTeNeHn NpUMEHSIETCA NepPCnekTMBHOE NNaHMpPOBaHWE Ka-
yecTBa NPOAYKLMM UMM MEHEeMXMEHT NPOEKTOB KaK cpeacTBO obecnevyeHns npoLieccoB
)KMU3HEHHOTO LIUKNa

Kak npumensieTca TOCT P 51814.6

Pa3paboTaHbl N1 npoueaypbl N0 NEPCNEKTUBHOMY MMAHUPOBAHUID KayecTBa NMpoayk-
uum B cooteetcTBUM ¢ TOCT P 51814.6

7.1.1 TlnaHupoBaHue npoueccoB XU3HEeHHOro LUKna npoaykuum, AonofnHeHue

BknroyarTca N TpGﬁOBElHI/IFI nmpeﬁmeneﬁ N CCbINTKN Ha UX TeEXHNYECKNE yCITOBUA B
niaaHNpoBaHUAEC MpPoLEeCCOB XXMN3HCHHOIO LiUKINa NMPOAYKUUN KaK COCTaBHAA 4HaCTb MiiaHa
Ka4eCTBa

7.1.2 Kputepum npueMKu

OnpenenarTca N1 opraHu3aumein KpUutTepum NpUMeMKmn NpoayKLmm
OpobpaTCa N1 KpUTEPUU NPUEMKU NoTpebutenem

CoOOTBETCTBYET N YPOBEHb NMPUEMKU HYNKO OedeKTOB Npu UCNONb30BaHUN CTaTUC-
TUYECKOro NPUEMOYHOrO KOHTPONSA NO anbTePHAaTUBHOMY NPU3HAKY

7.1.3 KoHdpumaeHUMANBHOCTL

Obecneynna nv opraHusauusi KOHPUAEHUMANBLHOCTb MO OTHOLUEHUK K MpoAayKuuw,
3aKa3aHHOWM Mo KOHTPaKTy noTpebutenem, K pazpabaTtbiBaeMbIM NPOEKTaM U MHopMaLUu,
CBA3aHHOW C NpoayKuuen

7.1.4 YnpaBneHue UaMeHEeHUSMMU

PaspaboTtaH n nogaepuBaeTtcs Nu B padboyeM COCTOsSIHUM MpOoOLecC ynpaBneHust u
pearmpoBaHus Ha NU3MEHEHUSA, KOTOpble BO3AEUCTBYIOT Ha NPOLIECCHI XKU3HEHHOro LuKna

NPOAYKLIMN

[Tpon3BOAUTCA N OLleHKa NOCNeACTBUA BCEX UBMEHEHUN, BKIOYAs U3MEHEHUS, UHUN-
LiIMMPOBaHHbIE NOCTaBLUUKOM

PaspaboTtaHa nu coOOTBETCTBYIOLLIAA METOAMKA OLIEHKU NOCneaAcTBUA N3MEHEHWI

OnpeaeneHa Nn AeaTenbLHOCTL NO BepudmKauum n Banuaauum ¢ Lenbto obecneyeHus
COOTBETCTBUSA TpeboBaHUAM noTpebuTtenen
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Bonpoc

3aMeyaHUs rno OLEHKe.
CBuUOeTENbCTBA BHEOPEHUS.
Pe3ynbTaThl OLLEHKU

[Ipon3BoauTCA N Banugaumusa U3MEHEHUI A0 UX BHeAPEHUS

CornacoBaHbl N1 ¢ NOTpebUTEeNneM C Lienbi OLEHKU BCEX NOCneacTBUA COOCTBEHHbIE
NPOEKTbl, BO3AEACTBYIOLLME Ha opMy, NPUroaHOCTb U (PYHKLMOHANBLHOCTb, BKOYan
SKCMINyaTaLUNOHHbIE XapaKTePUCTUKA WU NPOAOIDKUTENBHOCTL CPOKa CIyX0b!

Kakne gononHuTenbHble TpedoBaHUA N0 BepupuKkaLum yuuThIBaKOTCA NPU NOCTAHOBKE
HOBOW NpoAyKUUKX Ha NPOU3BOACTBO

Bce nn nameHeHua npoaykuum U npouecca npon3BoacTea, BNuawLme Ha TpeboBaHus
noTpebutenen, cornacoBaHbl C NOTpedbuTenem

AdononHutenbHble TpeboraHua kK CMK opraHusauuu, npoBepseMbie Ha MecTe

MNogpasgen 3amMedyaHUs No oUeHKe

Pe3ynbTarbl OLLEHKU

7.2 lMpouecchbl, cBA3aHHbIE C NOTPebuU-
TeNnsAMn

Bonpoc

3amMeydyaHUusa MNo OLEeHKe.
CBugeTenbcTBa BHEOPEHUS.
Pe3ynbTaThl OLLEHKU

7.2.1 OnpepeneHue TpeboOBaHUN, OTHOCALUMUXCA K NPOAYKLUN

Onpegenvna Ny opraHMsauus:

a) TpeboBaHUA, YCTAHOBNEHHbIE NOTPEbUTENAMU K NpoayKL MKW, BKIOYaa TpedboBaHus
K NOCTaBKe U OeATEeNbHOCTU NOCIE NOCTaBKU

6) TpeboBaHUA K NPOAYKUUU, HE YCTAHOBMEHHbLIE NOTPebUTENSAMKU, HO HEOOXOAUMbIE
AN KOHKPETHOro Unuv npeanonaraemMoro UCnorb30BaHWA, KOraa OHO U3BECTHO

B) 3aKoHoaaTenbHble U apyrue oba3aTenbHble TpeboBaHUsA, OTHOCALLMECH K NPOAYK-
LMK, BKIOYaA Bce NpUMEHsieMble B cTpaHe obasaTenbHble TpeboBaHuA 6e30nacHOCTU K
OXpaHbl OKpYXaloLllel cpedbl, UCMONb3yeMble Ha CTaauax NpUobpeTeHust, XpaHeHus,
MOrpy3o4HO-pasrpy3o4dHbiX paboT, BTOpUYHOM nepepaboTku, YHUHTOXEHUS UM YTUIW-
3aLMn MaTepuarnos

r) nobble gononHUTenbHbIe TpeboBaHUA, onpeaenseMble opraHM3saLmen

7.2.1.1 CneuynanbHble XapakTepucTuku, obosHayeHHble noTpedutenem

[loaTBEpXOaeT Nu opraHM3aumns CooTBETCTBUE TpeboBaHMAM noTpedbutens K 0603-
HauYeHWKD, AOKYMEHTUPOBAHUIO U yNpaBneHUKD cnelyanbHbIMU XapakTepucTMKamMm

7.2.2 AHanu3 TpeOOBaHUMU, OTHOCALLUXCA K NpoAYKLUN

[lpoBOAUTCSA N B OpraHM3aLUumn aHanua TpeboBaHuin, OTHOCALLMXCA K NPOaYyKLUK

[TpoBOAUTCA NU STOT aHaNU3 40 NPUHATUA opraHM3aunei obs3aTenbCTBa NOCTaBNATh
npoAayKUuKo noTpedbutenio, HanpuMep, NpyY ydacTuu B TeHaepax, NPUHATUN KOHTPaKTOB UNA
3aka3oB, NPUHATUN U3MEHEHUN K KOHTPaKTaM UNn 3akasam

ObecneunBaeT NU 3TOT aHanus, YTo:
a) TpeboBaHWA K npoayKuumn onpeaeneHsol

0) TpeboBaHMA KOHTpaKTa WUNKU 3asiBKU (3aKasa), oTnu4arLlumMecss OT paHee WU3no-
)XEHHbIX, COrnacoBaHb!

B) opraHusauus cnocobHa BbINONHUTL onpedeneHHble TpeboBaHuA
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3amedaHus no oLeHKe.
Bonpoc CBuaeTensCTBa BHEOPEHUS.
Pe3ynbTaThl OLEHKU

[loaaepXXuBakTCA N 3anUCU pe3ynbTaTOB aHanusa W nocnegywwux OeUcCTBUMN,
BbITEKAKLMX U3 aHanusa, B paboyem coctosiHuu (4.2.4)

MNoaoTBepxaaeT nu opraHusauus TpeboBaHWsA y noTpebutens OO0 NPUHATUS UX B
NCMONHEHNE, eCNU NOTPEOUTENN He BbiABUraldT JOKYMEHTMPOBAaHHBLIX TpeboBaHWI

MMeeT Nn opraHuM3auusa [oKasaTenbcTBa, YTO NPU M3MEeHeHun TpeboBaHUM CoOoT-
BETCTBYIOLLIaA AOKyMeHTaLUus Obina ucnpasneHa

NmeeTcss nu CBUAETENbCTBO, YTO COOTBETCTBYHLMA nepcoHan Obln NOCTaBnNeH B
N3BECTHOCTb 06 nameHuBLLUXcH TpeboBaHNAX

7.2.2.1 AHanus TpeboBaHnn, OTHOCALLMXCA K NpoayKuuK, AONONHEHNE

NMeeTca nu paspelueHne notpedbutens Ha OTMeHy NpoBeaeHUs aHanuaa npu Nnpogaxe
yepes NHTepHeT

7.2.2.2 [Npon3BoaCTBEHHbIE BO3MOXHOCTU OpraHu3aL

Uccnenyetca, noaTBepXaoaeTcAs U AOKYMEHTUPYETCA N CcnoCcoOHOCTb NMPOM3BECTU
npeanaraeMyo NpoayKLUUIo, BKIIOYAasA aHanu3s pUCcKOB B NPOLIECce aHanu3a KOHTpakTa

7.2.3 CBA3b ¢ noTpeduTenem

OnpegenseT U oCyLWeCTBNAET N opraHu3aums apdekTMBHbIE Mepbl NO NoOAAEPXKAHUKD
CBA3U C noTpebutenem, KacarwLLMecs:

a) uHgopmMaLMn o NpoayKLUK

0) nNpoxoXxaeHWsA 3anpocoB, KOHTPAKTOB UMW 3aKa3oB, BKMOYas MPOXOXAEHWUSA No-
npaBoK

B) uHoOpMauum OT noTpeduTtenen, BKYas xanodbl notTpedbutenei

7.2.3.1 CBAa3b Cc noTpebutenem, gononHeHue

ObecneynBaeT Ny opraHM3auua nepeaaydy notpebuteno Heobxoammon nHdopmMaL i,
BKNOYaA AOaHHble Ha YCTAaHOBNEHHOM noTpebuteneM fAsbike U dopmaTte (HanpuMmep
OAaHHbIE KOMMbLKTEPHOrO NPOEKTUPOBaHUA, OBMeH 3neKTpOHHO-06paboTaHHbIMKU AaH-
HbIMW)

HdononHutenbHble TpeboaHna K CMK opraHusauum, npoBepsieMbie Ha MecTe

[Mogpasgen 3ameyaHus no oLeHke PesynbTaTbl OLEHKW

7.3 TNpoexTupoBaHue U paspaboTka

3amMeydyaHus MNo OLEeHKe.
Bonpoc CBuUoeTensCTBa BHEOPEHUS.
Pe3ynbTaThl OLEHKU

7.3 MNpoexTupoBaHue U paspadboTka

7.3.1 lNnaHMpoBaHUe NPOEKTUPOBAHUA U pa3padboTKn

[TnaHupyeT 1 ynpaBnsieT N opraHu3auus NpoeKTUpoBaHWEM U pa3paboTkoi npo-
OYKLUK

YcTtaHOBUNA Ny OpraHu3auus B Xo4e NNaHUPOBaHUsA NPOeKTUpPOBaHNA U pa3paboTKu:

a) CTaauu NnpoueccoB NPOEKTUPOBaHUA U pa3paboTkn

6) npoBeaeHwe aHanusa, Bepudukaumio 1 Banuaauvio, COOTBETCTBYIOLLME KaXKOOW
cTaaun NPoOeKTUpPOBaHWA U pa3paboTkn
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Bonpoc

3amMeydyaHus MNo OLEeHKe.

CBugeTennbcTBa BHEOPEHUS.

PesynbTaTbl OLEHKA

B) OTBETCTBEHHOCTbL M NOMTHOMOYUS B 061acTy NPOEKTUPOBaHNSA N pa3paboTku

YnpaensaeT nu opraHusauus B3auMOAEWNCTBUEM Pa3NUYHBIX FPYMn, 3aHATbIX MPOeK-
TUpOBaHUEM U pa3paboTkon, Ans obecnevyeHus 3pPEKTUBHON CBA3MN N YETKOrO pacrnpe-
neneHns oTBETCTBEHHOCTU

AKTYanusnpyroTca N1 pesynbTaTbl NNAaHUPOBaHWUS, €Cnyu 3TO Heobxoaumo, B Xoae
NMPOEKTUPOBaHUA N pa3paboTku

7.3.1.1 MHorooyHKLMOHaNbHLIA NoAX0A

[IpUMeHsieT N1 opraHu3aLuus MHOroyHKLMOHAaNbHbLIA Noaxoa ANsl NOAroTOBKU MpO-
LIECCOB XW3HEHHOTIO LiMKINa NpoayKLMA:

- npu paspaboTke (OKOHYaTENBLHOM YTOUHEHUN) U MOHUTOPUHIE cneuuanbHbIX Xapak-
TEPUCTUK

- npu pas3paboTke M aHanuse BUAOB W NOCNEeACTBUA NOTEHUManbHbLIX AedeKTOB
(FMEA), Bknioyast 4erUcTBUSA NO YMEHbLLUEHUIO NOTeHUUaNbHbIX PUCKOB

- npu paspadboTke U aHanus3e NNaHoOB ynpaBneHus

Kakme cneuvanuctbl OpraHusauuy y4acTBYIOT MNPU  UCMNONb30BaHUN MHOFOMYHK-
LIMOHaNbLHOro noaxoaa

7.3.2 BxoaHble AaHHbIe ANA NPOEKTUPOBaHUA U pa3paboTku

OnpepeneHbl N1 BXOAHbIE AaHHble, OTHOcALMecs K TpeboBaHUAM K NpoayKLum
[loaaepXMBarTCA N 3anNMCKU O BXOAHbLIX AaHHbLIX B paboyemM cocTofsHuU (4.2.4)
BknoyaloT N1 BXOAHbIE AaHHbIE:

a) (OYHKUMOHANbHbIE N JKCNNyaTauMoHHbIe TpeboBaHUA U cneuuanbHble XapakTe-
PUCTUKN, 0O603HaYEHHbIe NoTpebuTenem

6) COOTBETCTBYKOLUME 3aKoHOAATEMbHbIE U Apyrue obsizaTernbHble TpeboBaHUA
B) MHOpMaUUKD, NONYYEHHYD U3 NpeabiayLlinx aHanorM4HbIX NPpOEKTOB

r) nobble apyrne TpeboBaHUNA, BaXHble ANA NPOEKTUPOBaHUSA U pa3paboTKu
NMeloTca Nu cBuaeTenbCTBa aHanm3a BXOAHbIX AaHHbIX Ha AO0CTAaTOYHOCTb

AsnsatoTca nu TpeboBaHUA NOMHLIMU, HEABYCMbICIEHHBIMU U HEMPOTUBOPEYMBLIMU

7.3.2.1 BxogHble AaHHbIe ANA NPOEKTUPOBaHUSA NPOAYKLUU

OnpeneneHbl, JOKYMEHTUPOBaHbI U NpoaHanuanpoBaHbl N opraHusauuein Tpebo-
BaHWUA K BXOHbIM NPOEKTHbIM AaHHBIM ANA NPOAYKLMK, BKIIOHAKLLME:

- TpeboBaHua noTpebutenen (aHanM3 KOHTPAaKTa), Takme Kak cneuuanbHble XapaKTe-
PUCTUKKM (7.3.2.3), naeHTUpuKauua, NpocneXxmBaeMoCTb U ynakoBKa

- UCNONb30BaHWe MHOPMaLUKU, NONYYeHHOWN B pes3ynbTaTe npeabiaylinx NpoeKToB,
MHOpMaLMK, KacakvLllencs aHanusa KOHKYpeHTOB, obpaTHOM CBSAI3W OT MOCTaBLUMKOB,
BHYTPEHHUX BXOAHbLIX AaHHbLIX, AaHHbIX 00 akcnnyaTauum, a Takke nHgopmMaLum oT Apyrux
COOTBETCTBYHOLUMX UCTOYHUKOB, ANA TEKyLMX U OyayLMX NPOEKTOB aHanoOrM4yHoro Xxa-
pakKTepa

- 3aJayun No KayecTBy NpoayKLWKN, XXKN3HEHHOMY LIMKNY, HAAEXHOCTU (6e30TKa3HOCTH,
AONrOBEYHOCTU, PEMOHTONPUIrOAHOCTU U COXPaHAEMOCTU), CPOKaM NOCTaBKU U LiIeHe

7.3.2.2 BxoaHble AgaHHbIE ANA NPOEKTUpOBaHUA Npolecca Npou3BoACTBa

OnpeaeneHbl, AOKYMEHTUPOBaHbI U NpoaHanuMavpoBaHbl N TpeboBaHUA K BXOAHbLIM
OaHHbLIM A58 NPOEKTUPOBaHUA NpoLecca NPOM3BOACTBA, BKMOYAKLLME:

- BbIXOAHbIE NMPOEKTHbIE AaHHbIEe pa3paboTkn npoaykumn

- 3aJay4u no Npoun3BoaUTENbLHOCT, BO3MOXHOCTSAIM NpoLecca U CTOMMOCTH
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- TpeboBaHusa NnoTpedbuTtenein, ecnn TakoBLIe UMEKDTCH
- ONbIT NpeabliayLwmx pa3paboTok

BknoyaeT nuM npoektupoBaHWe npouecca npousBoACTBa NpPUMEHeHWe METOAOB
npeaoTBpalleHuss owMOOK A0 CTeneHW, COOTBETCTBYKOLUEW BaXHOCTU npobnem w
COM3MEPUMOUN C BOSHUKLLUMU PUCKaMI

7.3.2.3 CneuunanbHble XapakKTepucTUKA

OnpepeneHbl N1 opraHu3alen cneunanbHble XapakTepucTukn (7.3.3)
BknoyakT Ny cnelmanbHble XapakTepucTUKU napamMeTpbl npouecca
BknouyeHbl N BCe cneymanbHble XapakTepucTUKA B NNaH ynpaBneHus

Obecneuvna nu opraHu3auuss COOTBETCTBUE onpegeneHnssM U CUMBOMAaM,
YCTaHOBMNEHHbIM NOTpebuTenem

NaeHTUpnuMpoBaHbl N opraHusauuMen AOKYMeHThl MO ynpaBneHUK npoleccaMu,
BKNIOYAa 4YepTexu, npotokonbl FMEA, nnaHbl ynpaBneHUs U paboyne WMHCTPYKUUW,
OTMe4YeHHble CUMBONamMu notpebutens ana obosHayeHusa cneynanbHbIX XapakTepucTUK
(UNn aKBMBanNeHTHbLIMKU CUMBOMIaMKn), N o6o03HaYeHNAMU opraHM3aLuK, BKIKOYaLWMMA B
ceba Te aTanbl Npouecca, KOTopble BNUAKT Ha cneumanbHble XapakTepucTukn

7.3.3 BbixoaHble AaHHbIEe NPOEKTUPOBaHUA U pa3paboTKn

[TpeacrasneHbl N1 BbIXOAHbIE AAHHbIE MO NPOEKTUPOBAHUKD U pa3paboTke B hopMe,
NO3BONSAKLLEA NPOBECTU UX BepuduKaLuiw OTHOCUTENbHO BXOAHLIX TpeboBaHWUM MO
NMPOEKTUPOBaHUIO U pa3paboTke

OpobpstoTcs N opvunanbHO BbIXOAHbIE [AaHHble A0 WX NocneayrLlero
MCNONb30BaHUA

HABnAKTCA NU BbIXOAHbLIE AaHHbLIE MO NPOEKTUPOBaHUID U pa3paboTke:
a) COOTBETCTBYKLUMMUN BXOAHbLIM TpeboBaHUAM MO NPOEKTUPOBAHUIO U pa3paboTke;

6) obecneyusaloLLMMU COOTBETCTBYHOLLEN MHPOPMaLIMEN NO 3aKyrnKkam, MPOU3BOACTBY
N 0B6CNYXUBAHUIO

B) coAepXalluMn KpUTEpMN NPUEMKA NPOAYKLIMM UMK CCbINKA HA HUX

) onpeaenslUMN XapakTEPUCTUKM NPOAYKLUMW, cyllecTBEHHble AnA ee 6e30-
NacHOCTM U NPaBUNbHOIO UCNOMb30BaHUSA

7.3.3.1 BbIxogHble AaHHbIE NPOEKTUPOBaHUA NpoayKUMKU — AononHeHue

BbipaxaloTCA NU BbIXOAHLIE AaHHbIE MPOEKTUPOBaHUA NPOAYKLUMU TakuMm obpasom,
4TOObI UX MOXHO Obino BepudULMPOBaTb U BANUMAMPOBaTbh NO OTHOLLIEHUIO K BXOAHbLIM
Tpe®oBaHMAM NO NPOEKTUPOBAHUIO NPOAYKLUA

BknroyaeT nu B cebsa BbIXOQ NPOEKTUPOBaAHUSA NPOaYKLWUN:

- FMEA KOHCTpyKLUMW, pe3ynbTaTbl N0 HAAEXHOCTHU

- cheyuanbHble XapakTepuCTUKU NpoayKUMKU U TEXHUYECKUE YCNOBUSA

- npeaynpexaeHue ownboK B OTHOLLEHUX K NpOoAYyKLUK, eCnu 3TO NpUeMneMo

- onuMcaHuve NpPOoAYKLUM, BKMKOYas 4YepTeXxu WnM mMatemaTuieckn oOOCHOBaHHbIe
faHHble

- pesynbTaTbl aHanu3a NPoeKTUPOBaHUS NPOAYKLIUM
- PYKOBOASILLME yKa3aHUs MO AMarHOCTUKe, rae 3To BO3MOXHO
PaspaboTaHbl nu npoueaypbl FMEA KOHCTpYKUUK

Kak npumeHsieTca B opraHusauum [TOCT P 51814.2 npuMmeHutennHO Kk FMEA
KOHCTPYKLUW
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7.3.3.2 BbIXoAHble AaHHbIE NPOEKTUPOBAHUA NpoLiecca NPOU3BOACTBa

BbipaxaloTcsa Ny BbIXOAHbIE AaHHbIE NPOEKTUPOBAaHUSA NpoLecca NPOU3BOACTBa TaKUM
obpasomM, 4Tobbl X MOXHO 6ObINO BepuduLuMpoBaTh U BanuMaupoBaTb MO OTHOLLUEHUKD K
BXOAHbLIM TPEOOBAHUAM NO NPOEKTUPOBAHUIO NpoLecca NPou3BOACTBa

CoaepXuT N1 BbIXOA, NPOEKTUpOoBaHUA npoLecca Npon3BOACTBA:

- TEXHUYECKNE YCITOBUS N YEPTEXKM

- MapLUPYTHYKO KapTy npouecca Npou3BoaCcTBa/CXeMy pa3MeLleHUs
- FMEA npounaBoaCTBEHHOIO npouecca;

- nnaH ynpaeneHus (7.5.1.1)

- paboune NMHCTPYKUUK

- KpUTEepuu NpueMku ana ogodpeHus npolecca

- OaHHble N0 Ka4yecTBy, HagdeXHOCTU (6e30TKa3HOCTW, AOMrOBEYHOCTU, PEMOHTO-
NPUroaHOCTU U COXPaHAEMOCTU) N U3MEPAEMOCTU

- pesynbTaThbl AeATENBHOCTU NO NpeaynpeXaeHU oLLMOOK, ecniv 3To NPUeMNeMo

- MeToabl ObICTporo obHapyXeHusa n obpaTHyK CBA3b MO HECOOTBETCTBUAM MNPOOYK-
LlM/npon3BOACTBEHHOMO nNpoLecca

PaspaboTaHbl nu npoueaypsl FMEA npou3BoacTBEHHOro npouecca

Kak npumeHsaeTcs B opraHusauum N'OCT P 51814.2 npumeHutensHo K FMEA npous-
BOJCTBEHHOrO npoLiecca

7.3.4 AHanus npoekTta U pa3paboTKu

MMelTCA NU AaHHble, YTO Ha COOTBETCTBYHOLMUX CTagusix NpOBOAUTCA CUCTEMa-
TUYECKUA aHanu3 npoekrta U paspaboTku B COOTBETCTBUM C 3annaHUpPOBaHHLIMU MepO-
npuaTuaMKn (7.3.1) ¢ Uenbio:

a) oueHMBaHUA CNOCOOHOCTU pe3ynbTaTOB MPOEKTUpPOBaHUA U pa3paboTkn yaoB-
neTBOpsATL TPEOOBAHUAM

0) BbIsBNEHUA noodbIX Nnpobnem u BHECEHUS NpeanoXeHnn Nno HeobxoauMbIM AENCT-
BUAM

BknioyeHbl N B COCTaB YY4aCTHUKOB TaKoro aHanusa npeactaBUTenu nogpasgeneHui,
MMEKLLUX OTHOLLEHWE K aHann3npyemMoun(bIiM) cTagun(amMm) npoekTUpOBaHUA 1 pa3paboTku

[loaaepXUBaKTCA N pesynbTaTkl aHanus3a 1 Bcex HeobxoanMeIX AencTBUiA B pabodem
COCTOSIHUK (4.2.4)

BknioyaeT nu aHanu3 aTanbl NPoeKTUPOBaHNA U pa3paboTku npoLieccoB NPOM3BOACTBRA

7.3.4.1 MOHUTOPUHI

OnpeaeneHbl MU Ha YCTAHOBMNEHHbLIX CTaguaX NPOeKTa U3MepeHus, BKNKYawuiue B
cebsa oLeHKNn puCcKOB B 06nacTu KayecTBa, 3aTpaTbhl, CPOKA peanuaalun 3akasa, KpUTu-
4yeckue nyTn n apyrue

CoobuwaeTcs nu nHpopmauus 0d aTUX N3MeEPEHNAX PYKOBOACTBY BMECTE C KpaTKUMMU
pesynbTaTaMn B KAQYeCTBE BXOAHbIX JaHHbIX ANA aHanus3a co CTOPOHbI PYKOBOACTBA

7.3.5 Bepudukauma npoeKkrta U pa3padboTku

MMeloTCAa N gaHHble, YTO Bepudukauua npoekTa U pa3paboTKu OCyLIeCTBNAETCA B
COOTBETCTBWM C 3annaHMpoBaHHbLIM MeponpuaTuem (7.3.1) ¢ uenbi yaoCTOBEPUTLCS, YTO
BbIXOOHblE AaHHble NPOEKTUPOBaHUA U pa3paboTKu COOTBETCTBYIOT BXOAHLIM AaHHbLIM

[loaaepXuUBaKTCA NU pesynbTathl Bepudukaumm U Bcex HeobxXoaumMbiX ASUCTBUN B
pabouyem cocTosiHun (4.2.4)

[TpyMmeHsaeTca Ny Bepudukalma npoekTa u paspaboTku K npoueccamM npousBoaCcTBa
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7.3.6 Banupgauua npoekta U pa3paboTKku

MMeloTcAa N1 AaHHble, yOoCcToBepsLMe, YTO BanuaaLlma npoekTta U pa3paboTku npo-
BOAWTCA COrNnacHo 3annaHupoBaHHbIM MeponpusaTuaM (7.3.1) ¢ LUenbi NoATBEPXKAEHWS,
YTO MNonyyeHHas B pe3ynbTaTe NpoAYKLMs COOTBETCTBYET TpeOoBaHWAM K YCTaHOB-
NEHHOMY UNKX NpeanosiaraeMoMy UCNoNb30BaHUIKD, ECITM OHO M3BECTHO

3aBepLuaeTcs N1 BanMaaumsa Ao nocTaBku UM NpUMEHEHUS NPoayKLnm

[NogaepXuBakoTca N1 pesynbTaThl Banuaaum U Bcex HeobXxoauMbix AeUCTBUN B pa-
6oyem cocTosiHUK (4.2.4)

[pyMeHsieTca Ny Banvaaumsa NpoekTa u pa3paboTky K npoLieccaM Npou3BoACTBa

BknoyaeT Ny npouecc BanvaaumMn aHanua NpoTOKONOB C MECTa 3KcniyaTauun aHa-
NOrMYHbIX BUOOB NPOAYKLIUM

7.3.6.1 Banupauusa npoekta n paspaboTku — AonorHeHune

OcyllecTBNAeTCA N Banuaauusa npoekta u paspaboTkm B COOTBETCTBUM C Tpebo-
BaHUAMU noTpebutenen, BKNK4Yaa CPOKU peanuniaLm nporpamMMol

7.3.6.2 lNporpamma pa3padboTku onbITHOrO obpasua

MMeeT Nu opraHusauua nporpaMmMmy paspadoTku onbITHOro odpasua M nnaH ynpae-
neHnsa B COOTBETCTBUU C TpeboBaHMAMU NOTpebuTenei

Mcnonb3yeT N opraHM3auus, rae 3To BO3MOXHO, TEX Xe NOoCTaBLLMKOB, 060opyaoBaHuE,
MHCTPYMEHTbI U npoLecchl NPOU3BOACTBa, KOTOpble OYAyT NPUMEHATLCA B XOAe NPOun3-
BOCTBa

[IpoBOAUTCH N MOHUTOPUHI BCEW AEATENBHOCTU MO UCMNbITaHUIO pabodynXx Xapakrepuc-
TUK C LIENbH CBOEBPEMEHHOIO 3aBepLLEHUS NporpaMMbl U COOTBETCTBUSA TpeboBaHUAM.

HeceT nu opraHu3aLmMsa OoTBETCTBEHHOCTb 3a YCNyru no cyonoapsay, B TOM YMucne 3a
TEXHUYECKOE PYKOBOACTBO B CNydae, eCnv YCINyry BbIMNOSTHAKTCA CTOPOHHUMWU OPraHu-
3aLMAMM

7.3.6.3 lNpouecc ogodpeHnsa npoaykumn

ChnegyeT N opraHu3auus npoueaype oaodpeHus npoaykumMm u npolecca npousBoacCT-
Ba, NPU3HAHHOW NoTpebuTenem

[poBoauTcs nu ogobpeHue npoaykuumn nocne sepudurkalum npolecca NpoM3BoACTBa.

[IpyMeHsieTcs Nn npoueaypa npouecca oaobpeHyss NpoaykuuMu UM npouecca npous-
BOICTBa TalkKe U K NocTaBLLMKaM

Kak npumeHsaeTca TOCT P 51814.4

PaspaboTaHbl Ny opraHuMsauuei npoueaypbl ogobpeHus npoaykuMm M npouecca
npousBoacTea B cootBeTcTBUM ¢ TOCT P 51814 .4

7.3.7 YnpaBneHue U3MEeHEHUSAMMU NPOeKTa U pa3padboTKn

MmMeloTca Nu gaHHble, YTO U3BMEeHeHUs NpoekTa U pa3paboTkn NaeHTUPULMPYIOTCA, a
3anucu noaaepXxuearTca B paboyem coctosiHum (4.2.4)

[TpoBOAUTCA N aHanua, Bepudukauua, sanmgauma n ogobpeHne NaMeHeHUn Oo ux
BHECEHUA

BknioyaeT nu B cebs aHann3 nameHeHUn OLEHKY UX BNUSHUA Ha paHee NoCTaBIEHHYIO
NPOAYKLMIO U ee OCHOBHbIE KOMIMOHEHTHI

[loaaepXnBaroTCa NU 3anucu No pesynbTataMm aHanusa U3MeHeHU U Nbbix HeEOO-
XOOUMbIX AeACTBUIA B paboyeM coCcTossHUU (4.2.4)

BknoyalT Nu naMeHeHust npoekta U paspaboTkn BCe U3MEHEHUA B TeYeHMe 3anpo-
rpaMMUPOBaHHOIO Nepuoga XuaHn npoaykumm (7.1.4)

HdononHutenbHble TpeboaHna K CMK opraHusauum, npoBepsieMbie Ha MecTe
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7.4 3aKkynku

7.4.1 TpoLuecc 3aKynku

ObecneumBaeT nu opraHu3auus COOTBETCTBUE 3aKyrnaemMoW npoayKUMU YCTaHOB-
neHHbIM TpeboBaHUAM K 3aKynkam

Kakoi Tvn 1 Kakasi cTeneHb ynpaBrieHUs, NPUMEHSEMBbIE MO OTHOLLEHUIO K NOCTaBLUUKY
N 3aKynaemMow npoaykuum, BelbpaHbl B opraHu3aLun

Kak Bbi6paHHble TUN U CTeneHb ynpaBneHus 3aBUCAT OT BO3ASUCTBUA 3aKynneHHON
NpoAyKUUM Ha nocneaywwiue ctagum XU3HEHHOro LMKna npoaykumMyu Unm rotToByk npo-

OYKLIMIO

MMeeTcsa N CBMOETENLCTBO, YTO OpraHn3aLms OLleHUBAaET U BbIOMPAaET NOCTABLLMKOB
Ha OCHOBE WMX CMOCOOHOCTM NOCTaBNATb NPOAYKLMIO B COOTBETCTBUM C TpeboBaHUAMM
opraHv3saLum

PaspaboTaHbl N kputepun otbopa, oLEHKU 1 NOBTOPHOW OLIEHKW

[logaepXMBalOTCA N 3anUCU pe3ynbTaTOB OUEeHUBaHUS U NKOObLIX HeO0O6XOAUMbIX
AencTenim B paboyem coctosiHuu (4.2.4)

BknioyaeT nu 3akynneHHas npoaykuus B ceba NpoayKuuio, OKasbiBakLLYH BIIUAHUE Ha
TpeboBaHuA noTpebutens, HanpuMmep, NOo npeaBapuTenbHOW COOpKe u3aenun, TEXHO-
Norn4yecKkoMy nNpoLeccy, COpTUPOBKE, nepeaenke, KanubpoBKe u T. n.

[IpoBOAUT N OpraHM3aLus y NocTaBLUMKa BepUduKaLMio HeNpepbIBHOCTU AENCTBUA U
pe3ynbtaTuBHOCTN ero CMK, ecnn npoucxoasT CBA3aHHbIE C NOCTaBLUMKAMMW NMPOLECChH
CNUSIHUS, NPUOBPETEHUA UNU NPUCOEAUHEHUA KaK AOYEPHErO OTAENEHUS

7.4.1.1 CooTBETCTBUE pernaMeHTam

CoOTBETCTBYET NN BCA 3aKyrnreHHas npoaykLuus unu matepuanbl, NCNONb3yeMble Npu
M3roTOBMEHUN npoaykuun, obsizatenbHbIM TpeboBaHUAM K HUM, €CNnU TaKoBble Tpe-
OoBaHUA UMEKTCS

7.4.1.2 Pas3paboTka cMCTEMbl MEHEQXKMEHTa KayecTBa NOCTaBLLMKA

CnocobcTByeT nu opraHusauusa passutuio CMK nocTaBLuKa C LieNbi ero COOTBETCT-
Bust FTOCT P 51814.1

CooTBeTcTtBYyeT N CMK nocraBLiuka, kak MuHUMyM, TpeboBanusam FTOCT P NCO 9001

Kak 3aBUCUT paCCTaHOBKa NpopuUTeToB B pa3BUTUAX NOCTaBLLWKOB B 3aBUCUMOCTU OT
3HAa4YUMMOCTU NOCTAaBLLUKOB N BaXXKHOCTU NOCTaBNAEMON NnpoAayKLnn

TpebyeT nu opraHMsaLuma OT NOCTaBLUMKa HanMymusa CUCTEMbl MEHEKMEHTA KayeCTBa,
cepTudumuupoBaHHOU TpeTben cTtopoHon Ha cooTBeTcTBMe TOCT P NCO 9001

TpebyeT nu noTtpebutenb OT opraHu3aumMn Hanuvuus y noctaBwmka CMK, ceptudu-
LMpOBaHHOW Ha cooTBeTcTBME TpeboBaHmMaAM ctaHgapTta, nomumo TOCT P ACO 9001,
Hanpumep, FTOCT P 51814.1

7.4.1.3 WVCTOYHMKU NOCTaBOK, YTBEPXKAEHHbLIE noTpebutenem

3akynaeT nu opraHusaLmsa NpoayKUUK, MaTepuarnbl Unu ycnyru y oaobpeHHbIX NocTaB-
LLIMKOB B Cny4vae, eCnu 3To yCTaHOBNEHO pabounMun YyepTtexamu, cneyudukaumnein noTpe-
buTens u T. N. B paMKax KOHTpaKTa

CoxpaHsieTcs N1 OTBETCTBEHHOCTb OpraHM3auun 3a obecneyeHmne KauyecTBa Npoayk-
UMK, B T. Y. UHCTPYMEHTOB, KanubpoB, 3aKynneHHOW y Ha3Ha4eHHbIX noTpebutenem
NOCTaBLLMKOB
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7.4.2 NHdopmaLua No 3aKynkam

OnuckiBaeT N MHGOPMAaLMA NO 3aKynkaM 3akasaHHYK NPoayKUUIO

CopepXxuT nv nHpopmaums No 3akynkam TpedboBaHuA:

a) K obuymanbHOMY oaobpeHuo NpoayKuumn, npoueayp, npoueccoB n o6opyaoBaHus
6) kK kBanudumkauum nepcoHana

B) K CMK

ObecneymBaeT NU opraHN3aUua AOCTaTOYHOCTb YCTAHOBMEHHbIX TPeboBaHUI K 3aKyTi-
KaM 40 X cooOLLEeHUA NOCTaBLLUKY

7.4.3 Bepudukauma 3akynneHHOU nNnpoayKkuumn

PaspaboTana v ocyLuecTBnsieT N1 opraHnU3aumsa KOHTPOMNb UMK APYIyK OeATENbHOCTb,
Heobxoaumyto ana obecneyeHnss COOTBETCTBUA 3aKynaeMomn NpoayKLUUn yCTaHOBNEHHLIM
TpeboBaHUSAM K 3aKyrnkam

YcTaHOBNEHbI T B AOKYMEHTaX Ha 3aKynKy npeanonaraemMbie Mepbl N0 Bepudukalun
N NOPAAKY BbINyCKa NpoAayKUWW, ecrnv opraHn3auus Unu ee noTpedutens npeanonaratoT
OCYLLEeCTBUTbL BepUdpUKaL 1o y NocTaBLUUKA

7.4.3.1 KayecTBO BXoAsILLeW NpoayKLUA

Ob6ecneunBaeT Nu opraHM3aUuna KayeCcTBO 3aKynaeMomn npoaykuuu (7.4.3), ICNonb3ys
OOWH UMK HECKOMbKO CneayLwmx MeToa0B:

a) Nony4yeHne U OLeHUBaHUE OpraHu3aLmen CTaTUCTUYECKUX AaHHbIX

6) BXOAHOW KOHTPOIMb U (MNKX) UCNLITaHWUSA, TakKUe KakK BbIDOPOYHLIN KOHTPOMb, 6asupyio-
LLUMACSA Ha onepaTUBHbLIX XapakTepucTukax

B) OL|EHK/ BTOPON UMW TPETbEN CTOPOHON UNK NPOBEPKA NpeanpuaTUiA NOCTaBLLMKA,
KOTOpbIE A0MKHbI 3aBepLUaTLCA 3anMcaMn, CBUASTENLCTBYOLLMMWU O NPUEMITEMOM KayeCT-
BE NOCTaBNEHHOW NpPOAYyKL UK

) OLEeHKa KOMMNOHEHTOB Ha3Ha4YeHHON nabopaTopuen

) OpYyron MeTof, cornacoBaHHbIA C NOTpedutenem

7.4.3.2 MOHUTOPUHI NOCTaBLLUKA

I'Io,u,BepraeTc;l nn AedATesibHOCTb NMOCTAaBLMKa MOHWUTOPWUHIY MO CrledyrolnM TNOKa-
3aTCliAdAM.

a) KayecTBO NOCTABMEHHOW NpOayKLUMW

©) HapylweHus Npu NocTaBkax NoTpedbuTenio, BKIoYas BO3BpaThl U34eNUA U3 aKCnya-
Tauum

B) BbINOSHEHWE rpacduvka NOCTaBOK, BKMKOYAas BbIHYXAEHHbIE AONOMNHUTENbHbLIE MNO-
CTaBKW

) cneyuwanbHbIA CTAaTyC YBEAOMIEHUA NOTPeOuTens, cBA3aHHbIX C BOMPOCAMMU Ka-
YyecTBa UIM NOCTaBKW

CO,EI,GF‘ICTByeT I opraHnsauymnd nocCraBLLmnKam B rnpoeeigeHnui MOHUTOPUHIa CIDYHI(LI,MO-
HAPOBAaHNA UX NMPOLEeCCOB NPON3BOACTBA

HdononHutenbHble TpeboaHna K CMK opraHusauum, npoBepseMbie Ha MecTe
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7.5 MpoussoacTeo U 0O6CNyXUBaHUe

7.5.1 YnpaBneHue Nnpou3BOACTBOM U O0OCIYKMBAHUEM

[TnaHupyeT 1 oCyLLECTBNAET NU OpraHn3aLms NPou3BOACTBO U 0OCNY>XMBaHWE B yrpaB-
NAEMbIX YCNOBUAX

BknoyaloT nu B cebs ynpaBnsieMble YCNOBUSA;

a) Hanuuue nHgopMauumn, onUCbIBaloLLEN XapaKTepUCTUKU NPOaYKLUA
6) Hanuune pabouynx UHCTPYKLMIA

B) NpUMeHeHune nogxoasuiero obopyaoBaHus;

) Hanuuue N npUMeHeHue KOHTPOIbHbLIX U U3MepuTenbHbIX NPpUbopoB
) npoBegeHne MOHUTOPUHra U NU3MEpPEHUIA;

€) OCyLLUEeCTBMNEeHWe BbIMyCKa, MOCTaBKU U AENCTBUA NOCME NOCTaBKN NPOAYKLMM

7.5.1.1 llnaH ynpaBneHus

Pa3pafboTaHbl Ny opraHusaumein nnaHbl ynpaBfeHUs Ha YPOBHE CUCTEM, NOACUCTEM,
KOMMOHEHTOB U (UNK) MaTepuanoB AN NOCTaBNAEeMOW NPoaAyKLUUK, BKNHOYas NnaHbl yrnpas-
NeHns NpoLeccamMmm NpoM3BOACTBA HELLUTYYHbIX MaTepUarnos, a Takke KOMNOHEHTOB

Pa3spaboTaHbl N1 opraHMsaLuen nnaHbl ynpaBneHusa ans ctagun, npealecTBYIOLLEN
3anycKy B NpOU3BOACTBO, U CTagun NPON3BOACTBA, KOTOPble YYUTLIBAKOT BbIXOAHbIE AaH-
Hble FMEA KoHCTpykuun n FMEA npouecca npousBoacTBa

OTBeYvyaeT N nNnaH ynpaeneHus crneayowmm TpedboBaHUAM:

a) COAEPXUT N nepeyveHb CPeAcTB ynpaBreHus, UCNonb3yeMbliX ANs ynpaBneHus
NpoLecCCoOM NPOM3BOACTBA

6) BknoyaeT nn B cebs MeToabl MOHUTOPUHra ynpaBneHusi, NPUMEHSAEMOro K cne-
LUuanbHbIM XapakTepuctukam (7.3.2.3), onpedeneHHbIM Kak notpedutenem, Tak U opra-
HMU3aLuen

B) BKNK4aeT nu B ceba Tpebyemyrwo notpedbutenem vHGpOpMaLUID, eCnv TakoBas
NnMeeTCH

) UHALUMMPYET N TOYHO onpeaeneHHbI NnaH pearnposaHusa (8.2.3.1), korga npouecc
CTaHOBUTCA HeCcTabunbHbLIM UNn He obnagarow MM CTaTUCTUYECKOW YCTOMUYNBOCTLIO

CooTBeTCTBYET N1 NNaH ynpaeneHus TpeboBaHuaM npunoxeHna As FrOCT P 51814.1

AHanNM3npyrTCA U aKTyanuanpyroTcsa N NNaHbl ynpaesneHust Npyu nossBneHnun noodbix
N3MEHEeHU, BNUAKLLMX Ha NpoayKUUKO, Npouecc Npou3BoACTBa, U3MepeHUe, NOrmMcTuky,
MCTOYHUKKU nocTaBkn unu FMEA (7.1.4)

TpebyeTcsa nu ogobpeHne noTpeduTenem nnaHa ynpasfeHUsl Nocne ero aHanusa u
aKTyanusaLun

7.5.1.2 Pabouyne NHCTPyKLUK

[loaroToBneHbl N oOpraHu3auuen [OoKyMeHTanbHO odoopMneHHble pabouue
MHCTPYKLMKW, AOCTYMHbIE ANSA UCNOMb30BaHMA Ha pabounx MecTax ans Bcex paboTHUKOB,
OTBETCTBEHHbLIX 3a BbINOSIHEHME MNPOLIECCOB MPOU3BOACTBA, BMUSKOLIUMX Ha KAa4yeCTBO

NPOAYKLUN
[loCTyNHbI N 3TU MHCTPYKLIMKU ANSA UCNONb30BaHMA Ha paboumx MecTax

CocTaBneHbl N1 paboyne MHCTPYKLMM Ha OCHOBE NIIAaHOB KavyecTBa, NNAaHOB yNpas-
NEHNs N NPOLIECCOB XU3HEHHOMO LiMKNa NpoayKLun
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7.5.1.3 Bepudukayuna Hanagok

Bepuduuupylotca nv Hanagku B Havane paboTbl, HanpuMep, B Hauane paboyen cMme-
Hbl, & TaloKe Npy 3aMeHe MaTepuanos, Npy1 N3aMeHeHUn B paboTte

ECcTb N1 B HANMuMn y nepcoHana, NpoBoAsLUero Hanaaky, pabouyve MHCTpPyKLUMK

anMeHﬂeT nn opraHn3abLuAa CtTatTuCtuyeCKkne metToabl npu BepVICIDMI(aLI,VIVI

[lpoBOAUTCA N CpaBHEHWe C nocneaHen AeTanbi N3roTOBNEHHOU NapTUX

7.5.1.4 Tpeaynpexpawlwiee U guarHoCTUYecKoe TeXHN4YeCckoe odcnyXmBaHmMe N peMOHT

Boliaenuna nu opraHnsauusa obopyaoBaHue Ana KNYeBbIX NpoueccoB U obecneynna
N pecypcbl Ans TEXHUYECKOro odcnyXuBaHMa n peMoHTa cTaHKoB/0bopyaoBaHuA

Paspabotana nu opraHmzaums obuwyrww cuctemy 3pdEeKTUBHOIO MNMNaHOBO-
npeaynpeauTensHoro obcnyxueaHus

BknoyaeT nu B cebn aTa cuctemMa cnegyrLline OCHOBHbIE SNTEMEHTHI:

a) NnaHoBYIO AEATENbHOCTb NO TEXHUYECKOMY OOCNYXXUBAHUIO U PEMOHTY

6) ynakoBKYy MU KOHCepBaLuio 0bopyaoBaHUs, MHCTPYMEHTOB U KannbpoB

B) Hanuuue 3anacHbIX YacTen Ans OCHOBHOMO NPOU3BOACTBEHHOrO 06opyaoBaHUA

) OOKYMEHTMPOBAaHME, OLEHMBAHME W YNyuULUEHUE TEXHUYECKOro OOCNYyXUBAHUA U
PEMOHTa

Mcnonb3yeT Ny opraHMsauma MeTodbl ANarHOCTUYECKOro TEXHUYECKOro o6 cnyxmBaHus
N PEMOHTa ANSA MNOCTOSIHHOrO MOBLILLEHUS Pe3yrnbTaTUBHOCTU U 3(PEEKTUBHOCTU NPOU3-
BOACTBEHHOro o6opyaoBaHuA

7.5.1.5 MeHeIXMeHT NPOU3BOACTBEHHbLIX MHCTPYMEHTANBHLIX CPpeaCTB

ObecneumBaeT NU opraHW3auus pecypcbl ANSA NPOEKTUPOBaAHUA WHCTPYMEHTOB W
KanubpoB, a TakKe AN UX U3roToBMNeHUs N BepudukaLmmn

PaspaboTtana v BHegpuna nu opraHuM3auusa CUCTeMy MeHeKMEeHTa NPOU3BOACT-
BEHHbIX MHCTPYMEHTalnbHbLIX CPeACTB, BKNKYaLWYK B cebs:

a) NPOU3BOACTBEHHLIE MOLLHOCTU U MEPCOHan Ans TEXHUYECKOro obcnyxmeaHusa W
PEMOHTA

6) XpaHeHue U BOCCTaHOBNEHUE
B) Hanapky
) nporpaMmMbl 3aMeHbl U3HOLLEHHOrO MHCTPYMEHTA

0) OOKyMEHTaLMO no MmoanuKaLmm MHCTPYMEHTANbHBLIX CPEACTB, BKINIOYasA pasnny-
Hble N3MEHEHUS

e) mMoanuKaLuo MHCTPYMEHTAaNbHbLIX CPEACTB

X) MaeHTUUKaLUUIO MHCTPYMEHTa ANs onpeaeneHns ero COCTOsAHUS, HanpuMep U3ro-
TOBNEHUE, PEMOHT M YyTUNU3aLus

[MpumMmeHseTca N 3To TpeboBaHWe K UHCTPYMEHTaM, UCMNonb3yeMbiM npu paboTe ¢
3anacHbLIMU YacTAMU AN asToMoOuns

BHeapeHa nu B opraHMsaunm cUCTemMa MOHUTOpPUHra paboT, BbINOSTHAEMbIX CTOPOH-
HUMW OpraHu3aLaMK

7.5.1.6 CocTtaBneHue nnaHa-rpadguka nponusBoaCTBa

CocTaBneH nu nnaH-rpadouk NnpousBoaACTBa NpoAYKLUUK ANA BbINONHEHWA TpeboBaHUA
noTpebuTens, Takux, HanpUuMep, Kak NnocTaBKka TOYHO B CPOK, NoaaepXXmuBaemMas ¢ NOMOLLbK
MHOPMaLMOHHOU CUCTEMbI, KOTOPAasA paspellaeT 40CTyn K MHdopMaL M 0 Npon3BoACTBE
NO OCHOBHbLIM CTaguAM TEeXHONOrM4yeckKoro npouecca U OCHOBaHa Ha WMH@oOpMauun o
3aKasax

26



rOCT P 51814.7—2005

3amevaHuns Nno oueHkKe.
Bonpoc CBuaeTenbLCTBa BHEAPEHUS.
Pe3ynbTaThl OLLEHKU

7.5.1.7 ObpaTtHas uHpopmauus us ccoepbl 0d6CnyxmBaHus

[NopaepxuBaeTcs nu B paboyeM COCTOSIHUM NpoLiecc nepegayn nHopmMarmm o npob-
nemax n3 cdpepbl 06CnyXnMBaHWA, OTHOCALLIENCS K MPOU3BOACTBY M NMPOEKTUPOBAHUIO

7.5.1.8 CornawieHue ¢ notTpebutenem Ha obcnyxmBaHme

BepugpuuupyeT nn opraHusauma pesynbTaTUBHOCTL:
- BCEX CBOUX LIEHTPOB 0OCNYy>XMBaAHUS;

- cneuunanbHbIX MHCTPYMEHTAaNbHLIX CPeaCTB N U3MEPUTENLHOrO 06opyaoBaHUs, Npu-
MeHsieMbIX npu obcnyXnBaHuUu;

- NOArOTOBKN OOCNYKMBAKLLEr0 NepcoHana, ecnu Mexay opraHusauven u notpe-
buTeneM umeeTca cornalieHme Ha obcnyxuesaHue

7.5.2 Banupauuna npoueccoB Npou3BOACTBAa U 00CNY)XUBaHUA

Onpepenwuna nv opraH13aLus Bce NpoLiecchbl NPOM3BOACTBa M 06CNy>XMBaHNA, pe3yrb-
TaTbl KOTOPbIX HE MOTYT ObITb BepnLupoBaHbl NocneayLmM MOHUTOPUHIOM U U3Mepe-
HUAIMW, & HEJOCTATKM KOTOPbIX CTaHYT OYeBUAHbI TONMbKO NOCNe Hayana UCnonb3oBaHus
NPOAYKLIMM N Nocne NpeaocTaBNeEHUN YCIyT.

OcylLecTBNSAET N opraHM3auusa Banuaaluio Takux npoLieccoB

[eMoHcTpMpyeT N Banuaaumsa CnoCoBHOCTb 3TUX MPOLIECCOB AOCTUraTb 3anfaHu-
POBaHHbLIX Pe3ynbLTaToB

Pa3paboTana nu opraHMsaLus Mepbl No 3TUM NMpoLieccaM, KOTopble BKOYaloT B cetn
C YYETOM NMPUMEHUMOCTH:

a) onpeaeneHve KpUutepues Ansa aHanuaa v ytTeepXXaeHusi npoLeccoB
0) yTBepXXaeHue COOTBETCTBYHOLLEro obopyaoBaHua U keanudukalum nepcoHana
B) NpUMeHeHWe KOHKPETHLIX METOA0B U NpoLeayp

r) TpeboBaHus K 3anucam (4.2.4);

) NOBTOPHYK Banugauuio

7.5.2.1 Banupauusa npoueccoB NpoM3BoaACTBa U 06cnyXuBaHUsA, AONONHEHWE

[MpumensaoTca nu TpeboBaHna 7.5.2 kO BCeM npoueccaMm npoussoacTtea U obcny-
XXUBaHUS

7.5.3 NoeHTU(OUKaLUUA U NPOCTEeXUBaAaeMOCTb

NaeHTUuuupyeTca nu npoaykuma npy NOMoLLKM COOTBETCTBYIOLLUX CPeaCTB Ha BCEX
cTaguax ee XM3HeHHOro Uukna

NaeHTUUUMpyeTCca N CTaTyC NpoayKLMU NO OTHOLUEHUK K TpedoBaHUAM MOHUTO-
PUHra U U3MEepPEHNN

YnpasnseT N1 opraHu3auusa naeHtTupukaumen, obecneynBarollen peanmsauynio npo-
CNneXXnBaeMoCTI

[loggepxuBaloTCA N 3anMcy No naeHTUdUKaL MM npoaykuum (4.2.4)
OnpegeneH N AOKYMEHTUPOBAH N CTATyC KOHTPONSA U UCMNbITaHUN

ObecneymBaeT N1 CTaTyC KOHTPONSA U UCMbITAHUA JOCTUXKEHNE NOCTaBNEHHOM LIeNn No
NpOoCNeXuBaeMoCTH

7.5.4 CobCcTBEHHOCTL NOTpebUuTens

[TposiBnAeT N opraHusauunsa 3aboTty 0 COBCTBEHHOCTU NoTpeduTens (BKN4Yasa UHTEN-
NeKTyanbHyl0 COOCTBEHHOCTbL U BO3BPaTHYKD Tapy), Haxoaswencsa noa ynpaBneHUeEM
opraHusaLlum nnm Ncnonb3yeMoun ek

NpeHTonuupyeT, BepupuumpyeT, 3allulaeT U COXpaHseT N opraHusauns cobcT-
BEHHOCTb NOTpeduTensa, npeaocTaBNEeHHYIO ANA UCNONbL30BaHUA UMW BKITIOYEHUA B NMPO-

OYKLUIO
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N3BeLlaeTca nM noTpedutenb O BCEX Clyvasax yTepu, NOBPEeXAeHUS UNU Npu3HaHWS
HENpPUrogHoOW Ansl UICMNoSb30BaHUs ero CO6GCTBEHHOCTH

[loaaepxmnBaroTcsa Nu B paboyemM CoCToAsHUM 3anucu (4.2.4)

7.5.4.1 NHCTpyMeHTbI U 060opyaoBaHue, npuHagnexaiwme notpebuteno

NMeloT N MHCTPYMEHTLI U 00opyaoBaHue, npuHaanexaiwme noTpeduTento n BKK-
yarLiue B ceba nponsBoaACTBEHHbIE, UCTbITATENBHbLIE U KOHTPOMBHbLIE CpeacTBa U 0bopy-
NoBaHWe, MOCTOAHHYKD MapKUPOBKY C TeM, 4YTOObl NMPUHAANEXHOCTb KaXOoro uigenuvs
Obina 3aMeTHa BU3yanbHO 1 Morna ObiTb yCTaHOBMNEHA

7.5.5 CoxpaHeHue npoayKuumn

CoxpaHsieT N1 opraHu3auua COOTBETCTBME MPOoAYKUUKM TpeOOoBaHMAM B XOOE BHYT-
peHHeln 0bpaboTKU K B NpoLiecce NOCTaBKU K MECTY Ha3Ha4YeHus

BkntoyaeT nu B ceba coxpaHeHue npoaykuMum ee vaeHTUudukauuio, norpy3oyHo-
pa3srpy3oyHbie paboThl, YNakoBKY, XpaHEHUE U 3aLUUTY

[pMeHsieTcs nn aTo TpeboBaHMe K COXpaHEHUIO COCTaBHbIX YacTen NpoayKLmu

7.5.5.1 XpaHeHue n ynpasneHue 3anacamu

[lpoBOAUTCA NU nepuoanyeckasl nnaHoBas NpoBepka COCTOAHUA NPOAYKLUU, XpaHs-
LLlenCcs Ha cKnadax, C Lenbi BbIABNEHUA NOpYU

[TpUMEHSET N OpraHM3aUus CUCTEMY MEHEIXKMEHTA 3anacoB Ans onTUMU3aLUKn CPo-
KOB 0OOpOTa 3anaca v obecnedyeHuss Ux poTauum No NPUHUUNY «NepPBbIM MNOMNyYeH —
nepsbiM BbigaH» (FIFO)

YnpaBnseTca NU ycTapesBllas NpoAyKuUs aHanorMyHbiM CnocOOOM, Kak HecooT-
BETCTBYHOLLAA NpoAYyKUUS

HdononHutenbHble TpeboaHua kK CMK opraHusauuun, npoBepsieMbie Ha MecTe

[Mogpasgen 3amedyaHus no oLeHke PesynbTaTbl OLEHKW

7.6 YnpaBneHue YCTPOMCTBaAMM AONA
MOHUTOPUHra U U3MepeHUMU

3amMeydyaHus MNo OLEeHKe.
Bonpoc CBuUoeTensCTBa BHEOPEHUS.
Pe3ynbTaThl OLEHKU

7.6 YnpaBneHue yCTpOMCTBaMM AJIA MOHUTOPUHIa U U3MepeHUn

Onpegenvna N opraHU3aLvs MOHUTOPUHI U U3MepeHWs, KOTopble NPeacTOUT OCY-
LLIECTBNATh

Onpegenuna nu opraHusauus YCTPOMUCTBa AN MOHUTOPUHra U U3MepeHun, HeoO-
XO0OuUMble OnNA obecneyeHUs cBUAETENLCTBA COOTBETCTBUA NPOAYKUMU YCTaHOBMNEHHLIM
TpeboBaHuam (7.2.1)

PaspaboTtana nu opraHusauus npoleccbl, obecneynBarlime BO3MOXHOCTb MPOBE-
AeHUst MOHUTOPUHra U U3MepeHUn

[lpoBOAATCA NM 3TK NPOLECChl B COOTBETCTBUN C TPeOOBaHUAMWN K MOHUTOPUHIY W
N3MEpPEHUAM
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Obecneynna nu opraHusauusa ycroBusi AN TOro, Ytobbl M3aMepuTenbHoe 0bopy-
AOBaHWE AN NONy4YeHns pesynbTaToB U3MEPEHUS, UMEIOLLINX 3aKOHHYIO cuny, 6bino:

a) oTKanMbpoBaHO UMM NOBEPEHO B YCTAHOBMEHHbLIE NEPMOabl UNU Nepea ero npuMe-
HeHneM no obpasLoBbIM 3TanoHaM, nepeaarLlMM pa3Mepbl AUHULL B CPaBHEHUU C MEX-
AYHapOAHbIMU UMK HaLMOHAaNbHbIMU 3TANOHaAMMW

6) oTperynMpoBaHO M NOBTOPHO OTPEryNMPOBaHO NO Mepe HeoOXoaAMMOCTH
B) MAEHTUMULIMPOBAHO C LIeNbK YCTAHOBNEHUS CTaTyca KanubpoBKu

) 3aluLLIEHO OT PeryniMpoBOK, KOTopble caenanu 6bl HeaencTBUTENbHLIMU PE3YIib-
TaTbl U3BMEPEHUSA

A1) 3alULLEHO OT NoBpPEXAEHUA U YXyOLIEeHUA COCTOSHUA B Xoae obpalleHuns, TEXHU-
4ecKoro oocnyxmeaHns U XpaHeHust

3apeructpuposaHa nu 6asa (3TanoHbl, AeNCTBYIOLLME BHYTPU OpraHM3aLm), UCnorsb-
dyemas ang KanmbpoBKU NN NMOBEPKU NPY OTCYTCTBUM 0Opa3LIOBbIX 3TANoOHOB

OueHnBaeT N perucTpUupyeT Nu opraHMsauus NpaBOMOYHOCTbL NpeablayLnX peaynb-
TaTOB U3MepeHun, ecnu oBHapyXeHo, 4TO 0DbopyaoBaHWE He COOTBETCTBYET YCTaHOB-
NeHHbIM TpeboBaHUAM

[IPUMEHSAITCA N COOTBETCTBYKOLLUUE MEPbl B OTHOLUEHUMW Takoro obopyaoBaHUA W
n3MepeHHOW NpoayKUUn

[loaaepXnBaroTCA Ny 3anucu NO pesynbTaTaM KanubpoBKU U NOBEPKU B pabouyem
COCTOSIHUK (4.2.4)

NogTBEepXaeHa N cnocoOHOCTb KOMMbIOTEPHOIO NMPOrpaMMHOro obecneyeHus, uc-
NoNb3yeMoro Ans MOHUTOPMHra W W3MEPEeHWUN, YOOBMNETBOPATbL NpeaHasHauyeHHOMY
NPUMEHEHMIO

[TpoBOAATCA NU Takue NoATBEPXKAEHUS A0 HaYyana NPUMEHEHUA U NOATBEPKAAKTCA NN
NMOBTOPHO NO Mepe HeOHXOAUMOCTU

[pumensaTca nu B opraHmsauumn NCO 10012-1 [1], NCO 10012-2 [2]

7.6.1 AHanu3 uamepuTesibHbIX CUCTEM

HDOBO,EI,FITCFI nn ctatmCtndeCKne nccrcaoBaHmA C LiCJibO aHalln3a BapWaHTOB MNMpPU-
MEHEeHNHA CNCTEM USMEPUTEIIbHOIO N UCNbITATEIIbHOIO oﬁopy,qoaaHMﬂ

[IpoBOAATCA NN CTAaTUCTUYECKUE UCCINEeNOBaHNA U3MEPUTENbHBIX CUCTEM, Ha KOTOpPbIE
MMEITCA CCbUNKM B NNaHe ynpasneHns

COOTBETCTBYIOT N1 NMPUMEHSIEMblE aHaANUTUYECKNE METOObl U KPUTEPUU NPUEMKN
MeTogaM MU KpUTepusM, NpuBedeHHbIM B CNpaBOYHbIX PYKOBOACTBax noTtpeburtensa no
aHanu3y u3amMepuTenbHbIX CUCTEM

Ecnn ncnonb3ywTca Apyrve aHanutudeckue MeTtobl U KpUTEPUN, YTBEPXKOAKTCS N
OHW noTpedbuTenem

[TpumeHsieTca nu B opranusauum NOCT P 51814.5

PaspaboTtaHa nu npoueaypa B cootBeTCcTBUMU ¢ TOCT P 51814.5

7.6.2 3anucu no KanudpoBke/noBepke

BknoyarT nu B cebs 3anucu no kanubposke/nosepke BCEX Kanmbpos, U3MepUTENbHOIO
N UCnbiTaTeNbHOro 0bopyaoBaHuAa, HeobXxoaAuUMBLIX AnNA obecneyeHUs CBUAETENbLCTBA
COOTBETCTBUSA NPOAYKLMN YCTAaHOBNEHHbLIM TpeboBaHUsAM (B T. 4. 060pyaoBaHUS, npuHaa-
nexallero UCNONHUTENO N noTpebutento):

a) naeHtTnpukauuo obopynoBaHus, BKNKOYAsA 3TanoH, HA COOTBETCTBUME KOTOPOMY
oTkanubpoBaHo obopyaoBaHUE;

6) npoBepku, NPOBOAMMLIE NOCNE TEXHUYECKUX N3MEHEHUN
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B) NOOble OTKNOHEHUA OT TEXHUYECKUX YCNOBWUK, NONMy4YeHHble npu kanudposke/
NOBEpKe

) OLEHKy BO3OEUCTBUS OTKITOHEHUA OT TEXHUYECKUX YCIOBUA
[1) 3aKniyeHust 0 COOTBETCTBUM TpeboBaHUAM Nocne KanndpoBKU/NOBEPKA

e) yBeAoMIeHue noTpedbutens B crnyyae OTIPY3KM COMHUTENLHOW NPOAYKLUUM Unn
MaTtepuana

7.6.3 TpeboBaHus K nabopaTopuam

7.6.3.1 CobcTtBEHHbIE nabopaTtopun

[TpoBoauT nu cobcTBEeHHan nabopaTopua opraHn3aLun TpedyeMblie KOHTPONMb, UCHbI-
TaHUA UNU KanMdpoBKU/NOBEPKNA

BknioyeHa nu ata obnactb aestenbHOCTU nabopatopumn B aokymeHTauuio CMK
YcTtaHaBnmBaeT nu nabopatopua TexHudeckne TpebosaHus, obecneumearoLme:
a) AoCTaToOYHOCTb Npoueayp nabopatopun

6) KOMNEeTEeHTHOCTb NnepcoHana nabopatopun

B) MUCNbITaHUA NpoAYKUUA

) BO3MOXHOCTU NPaBUSIbHOIMO OCYLLECTBIEHUS AAHHbLIX YCNyr, NPOCneXuBaeMbIX Mo
OTHOLLEHUIO K COOTBETCTBYKLLIEMY CTaHAApPTY Ha npouecc

1) aHanm3 cCOOTBETCTBYKOLLMX 3annucent

[TpoBeneHa nu akkpegutaumsa cobcteeHHon nadopatopumn no NOCT P UCO/MO3K 17025
ANS8 AEMOHCTpaLUK ee COOTBETCTBUS HacTosiLeMy TpeboBaHuo

7.6.3.2 BHelluHne nabopatopun

[TpoBOAUT N BHELLHAS (KOMMEpYecKasl) HesaBucumMmasl nabopartopusi, UICNonb3yemMas
opraHusaLluen aAns NpoBeaeHWs KOHTPONS, UCNbITaHUA UNK YCIyr No KanubpoBke/noBepke,
TpebyeMble KOHTPOSb, UCMbITAHUA UK YCIYTX NO KanubpoBke/noBepke, npueMneMsle ans
noTpebutens

AkkpeauToBaHa nu nabopatopus no NOCT P UCO/M3K 17025

Mcnonb3yeT nu opraHu3auusa ycnyrm no kanmbposke/noBepke UsMeputenbLHoOro obopy-
OO0BaHUA Npou3BoauTens atoro obopyaoBaHuUs

HdononHutenbHbie TpeboaHua kK CMK opraHusauumn, npoBepseMbie Ha MecTe

5.5 Pa3pen 8 TOCT P 51814.1 UamepeHue, aHanu3 v ynyJlleHuve

Pasznen 3amedyaHud Nno oueHkKe

PesynbTaTbl OLIE€HKM

8 U3mepeHue, aHanu3 U ynydileHue

[Nogpasnen 3amMedyaHus No oLeHKe

Pe3ynbTaTrbl OLLEHKU

8.1 Obwume nonoxeHus
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8.1 O6wue nonoxeHun

[TnaHMpyeT U NPUMEHSIET N opraHu3auusa npoLecchbl MO MOHUTOPUHTY, U3MEPEHMIO,
aHanuay n ynyylleHuo

[103BONAKOT NN 3TU NpoLEeCChl:
a) AEeMOHCTPUpOBAaTbL COOTBETCTBUE NpOoAYKLUM
6) obecneuunsaTb cootBeTCTBUE CMK

B) MOCTOSIHHO yny4waTtb pe3ynbtatnuHocTh CMK

Onpepenuna Ny opraHM3auus NPMMEHMMBbIE MPU MOHUTOPUHIE, U3MEPEHUSAX, aHanuse
1 YNyYLLEHWU MEeTOAbI, B T. Y. CTATUCTUYECKUE, a TakkKe CTeneHb UX UCMOSb30BaHUS

8.1.1 UpeHTudmkaLua cTaTUCTUYECKUX MEeTOA OB

YcTaHOBNEHbI NI COOTBETCTBYOLLWE CTAaTUCTUYECKE METOAbI AN KaXAoro npouecca
B XO[e NepcrneKTUBHOro NNaHMpoOBaHUA KayecTBa NpoAyKuun. BknouyeHbl nv craTuc-

TUYECKMe MeToAbl B Nf1aH ynpasreHus
Kak npumeHsaeTtcsa FTOCT P 51814.3.
PaapaboTtaHa nu npoueaypa B cootBeTcTBMU ¢ TOCT P 51814.3

8.1.2 3HaHue OCHOBHbIX CTaTUCTUYECKUX NMOHATUMU

[TOHATLI N BCEMU U NPUMEHSAIOTCA NN BO BCEN OpraHu3aL M OCHOBHbIE MOHATUSA, Takue
Kak Bapvauum (M3MeHUYMBOCTb), ynpaBneHue (CTabunbHOCTL), BO3MOXHOCTU npouecca U

N3MNULLHAA perynvpoBKa

AdononHutenbHble TpeboaHua kK CMK opraHusauuu, npoBepsieMbie Ha MecTe

[Mogpasgen 3amedyaHus No oueHKe

Pe3ynbTaTrbl OLLEHKU

8.2 MOHMTOPUHI U U3MEPEHUA

Bonpoc

3amMeydyaHus Mo OLEHKe.
CBuUoeTenbcTBa BHEOPEHUS.
Pe3ynbTaThl OLLEHKU

8.2 MOHUTOPMHIr U U3MEepPEHUA

8.2.1 YaoBneTBOPEHHOCTL NOTpedbuTens

[lpoBOANT N opraHM3aLus MOHUTOPUHI MHOPMAaLMM O BOCMPUATUN NoTpebuTenem
COOTBETCTBUSA BbINOMHEHUA opraHu3aLuein ux TpeboBaHuin

YcTaHOBNEHBLI T METOAbI NOMNYYEHU U UCMONb30BaHUA 3TOW MHdOpMALIK

8.2.1.1 YnoBneTBOpPeHHOCTb NOTpedbuTens, AononHeHue

[lpoBepsAeTCA N yOOBNETBOPEHHOCTb MOTpebuTenel opraHuM3auven nocpeacTBOM
MNOCTOSAHHOIO OLieHUBaHUA PYHKLIMOHUPOBaHWA NMPOLIECCOB XXU3HEHHOIO LiMKNa NpoayKLmm

BknioyatloT nu B cebs NnpoBepsieMble nokasaTenu OeaTeNnbHOCTH:

a) nokasaTenu KayecTBa NnocTaBnaeMbIX KOMMNOHEHTOB

0) HapyweHua TpeboBaHUN noTpedbuTenen, BKNKWYaAA BO3BpaThbl WU3AenNnUA U3
aKcnnyaTayun

B) BbINONHEHWE rpaduka nocTtaBku (B T. Y. Cnydau AONONHUTENbHBLIX NOCTABOK);

r) yBeaoMneHusa notpeburenen, KacarLlMecs BONPOCOB KA4eCTBa UM NOCTaBKU

31



rOCT P 51814.7—2005

Bonpoc

JamMeyaHus Nno ouUeHKe.
CBuUoeTenscTBa BHEOPEHUS.
Pe3ynbTaThl OLEHKU

[TpoBOAUT N opraHu3aLmMs MOHUTOPUHI NoKasaTenewu npoueccoB NPOU3BOACTBa ANS
NOATBEPXKAEHUA COOTBETCTBMA TPeOOBaHMAM noTpedutenen nNo KadvecTtsy NpOoayKUUU U
a(PPEeKTUBHOCTU NPOLIECCOB

8.2.2 BHyTpeHHMe ayauThbl (NPOBEpPKU)

[TpoBOAUT NU OpraHu3aLus BHYTPEHHWE MPOBEPKU Yepe3 3annaHUpoBaHHbIE UHTEP-
Baslbl BpEMEHM

[103BONAKT N BHYTPEHHWE NPOBEPKU onpeaenuTb, YTo CMK:

a) COOTBETCTBYET 3arnsfiaHMpoBaHHbLIM MeponpustusM (7.1), TpebosaHuam FOCT P UCO 9001
n TpeboBaHUAM, YCTAHOBNEHHLIM CaMOW opraHu3aLvein

0) pesynbLTaTUBHO BHeOpEHa U noaaepXuBaeTca B paboyemM COCTOAHUM.
[TnaHnpyeTCca N1 nporpamMmMa BHYTPEHHUX NPOBEPOK C YYETOM:
a) cratyca

6) BaXXHOCTM NpPOLECCOB

B) Ba)XXHOCTM y4aCTKOB, NOANEXALLMX NPOBEPKE

) pe3ynbTaToB NpeablayLiux NpoBepoOK

OnpepgeneHbl Nu:

a) Kputepumn NnpoBEpPOK

6) obnactu geaTenbHOCTU, Noanexawme NpoBEpPKe

B) 4acToTa NpOBEPOK

) MeToabl NpoBeaeHUs1 NPOBEPOK

Ob6ecneynBaeT nv BbLIOOP ayaAUTOPOB U NpoOBeAeHUEe ayauToB OOBLEKTUBHOCTbL W
becnpucTpacTHOCTb NpoLiecca ayauTa

[TpoBEPSAT N1 ayanTOpbl CBOK CODCTBEHHYKD paboTy

MMmeeTca N1 OOKYMeHTUpOBaHHaA npoueaypa no NpoBeAeHUD BHYTPEHHUX ayauToB
(NpOBEPOK)

Kak B AOKYMEHTUPOBaAHHOW npoueaype No NpoBeAEeHUK) BHYTPEHHUX MPOBEPOK UC-
nonb3osaH [OCT P NCO 19011

OnpeaeneHbl K B Npoueaype OTBETCTBEHHOCTb N TpeboBaHuA K;
a) NnaHMpPOBaHWUID U NPOBEAEHUID MPOBEPOK

0) OTYETHOCTU O pesynbTaTax NPOBEPKMU;

r) nogaepXxaHuio 3anucen B paboyem coctosiHum (4.2.4)

ObecneunBaeT N PyKOBOACTBO, OTBeYarwllee 3a npoBepseMble obnactu aesTenb-
HOCTW, NpoBeAeHne be3oTnaraTenbHbIX AENCTBUN NO YCTPaHEHUIO 0OHapy>XeHHbIX HECO-
OTBETCTBMA U BbI3BaBLUUX UX MPUYUH.

BknioyaloT nu B ceba nocneaywowme aenctemsa Bepuukauuio npeanpuHAaThIX Mep.
[loaroTOBNEH N OTYET O pe3ynbTaTtax Bepudgpukauum (8.5.2)

8.2.2.1 AyauTt cuctemMbl MEHEMKMEHTA KayecTBa

[MpoBOoAUT Ny opraHudauus ayaut cesoenn CMK ans sepudukauum cootBeTCTBUA TPEOO-
BaHuaAM OCT P 51814.1 n pononHutenbHbIM TpeboBaHuaM K CMK

8.2.2.2 AyauT npou3BoACTBEHHOro npoilecca

[lpoBOAUT N opraHM3auus ayauT KaXKaoro npolLiecca NpousBoAcTBa AN YCTaHOB-
NEHUs1 ero pe3ynbTaTUBHOCTY

8.2.2.3 AyauT npoayKumm

[IpoBOAUT N OpraHu3aLus C onpeaeneHHOW YacToTOM ayauTbl NPoAyKLMK Ha COOT-
BETCTBYHOLLMX CTaausiXx NPOU3BOACTBA U NocTaBky, YTOObI NPOBECTU Bepuukauuio Ha
COOTBETCTBME BCEM YCTAHOBMNEHHbLIM TPEOOBaHUAM, TakuM, Kak reoMeTpuyeckne napa-
METPbI NPOAYKLMK, (DYHKLIMOHANBHOCTb, YKNaaKa B Tapy, 3TUKETMPOBaHME
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8.2.2.4 lnaHbl BHYTPEHHUX ayAUTOBR

[lpoBOAATCA NU BHYTPEHHWE ayAuTbl, OXBaTbIBAKOLLME BCE NPOLIECChbl MEHEeKMEHTA
KayecTBa, BCe BUAbI AEATENBHOCTU U paboune cMeHbl No rpaduky, NCXoas U3 roaoBOro
nnaHa.

Bo3pacTtaeT N1 4acTtoTa ayauToB NO Mepe NOoSsBNEHUs BHYTPEHHUX/BHELLHUX HECOOT-
BETCTBUI UnNu xanob notpebuteneit

Mcnonb3yrTCA NW KOHKPETHbLIE NPOBEPOYHbIE NUCTLI ANA KAXKAOro ayauTa

8.2.2.5 Keanugpukauua BHYyTPEeHHUX ayauTOpPOB

MMeeT Nu opraHn3auusa BHyTpEeHHUX ayauToOpPOB, KBanuduumpoBaHHbIX Ha NpoBeaeHUE
ayaunta TpeboeaHnn TOCT P 51814.1 (6.2.2.2)

8.2.3 MOHMTOPMHI U U3MepeHUe NpoLeccoB

[IpUMeHsieT N opraHu3auusa COOTBETCTBYKOLLUUE METOAbl MOHUTOPWUHra W, rae BO3-
MOXHO, MeToAbl uaMmepeHua npoueccos CMK

[1eMOHCTPUPYIOT N 3TU MeToAbl CrocoBOHOCTb MPOLIECCOB AOCTUraTb 3ansiaHUpo-
BaHHbIX pPe3ynbTaToB

[TpeanpMHMMAaKOTCA MU HEODXOAUMbIE KOPPEKLMU U KOPPEKTUPYIOLWME OENCTBUA OANN
obecneyeHns COOTBETCTBUA NPOAYKUMM YCTAHOBNEHHbIM TpeboBaHUAM B cCny4vyae, ecnu
3annaHupoBaHHbIE pe3ynbTaTbl HE AOCTUraKTCSH

8.2.3.1 MOHWUTOPUHI N U3MEPEHUE NPOLIeCCOB NPOU3BOACTBA

NccnepyeT nu opraHusauums paboTy NpoLeccoB Npy BCEX HOBLIX NPOU3BOACTBaX (B T. Y.
cbopky unu nocneaoBaTeNbLHOCTL ONepauUuin) ¢ Uenbi Bepupukauum BO3SMOXHOCTEN NPO-
LleccoB 1 obecnevyeHus AoONONHUTENBHBLIX BXOAHBLIX AaHHbLIX ANSA UX YNpaBneHus

[OKYyMEHTMPOBaAHbLI N pe3ynbTaTbl UCCNeAoBaHUWA MPOLIECCOB B COOTBETCTBUMU C
TEXHUYECKUMN TPeboBaHUAMM K CPeACTBaM NPOM3BOACTBA, UBMEPEHUIO U UCTILITAHUAM, a
Talke B COOTBETCTBUU C UHCTPYKLIMSAMU MO TEXHUYECKOMY OOCNYXMBaHUIO

YKa3aHbl N1 B 3TUX AOKYMEHTaX BO3MOXXHOCTM NPOLIECCOB NPOU3BOACTBA, HAAEXXHOCTMH,
DEMOHTONPUIOAHOCTU M TOTOBHOCTU, & TakKe KpUTEPUN NMPUEMKN

[logaepXXuBaeT Nv opraHm3saLmsa B paboyem CoOCTOAHMM BO3MOXXHOCTH NpoLiecca Npouns-
BO/ICTBA WU €ro rnokasaTenu, ycTaHOBINEHHble TpeboBaHMAMKM noTpeduTtens

ObecneumBaeT N opraHu3auus, 4YToObl NNaH ynpaBreHWs U MapLUpPyTHasi TEXHO-
rnornyeckas kapTta Obinu NPETBOPEHbLI B XXN3Hb, B T. Y. NPUMEHEHNE YCTAHOBINEHHBIX:

a) METOO0B U3MEPEHUS

6) nnaHoB BLIOOPKU

B) KpUTEpueB NpUeMKn

) NNaHoOB pearnpoBaHUA Npu HEBLINOMTHEHUN KPUTEPUEB NPUEMKNA

PerncTpupyloTca N BaXKHble MEPOMNPUATUSA, CBA3aHHbIE C NpoLiecCoM (HanpumMep name-
HEHNE UHCTPYMEHTAalbHbIX CPEACTB, PEMOHT CTAHKOB)

MHUuMpyeT N opraHusauusa nnaH pearMpoBaHUA AnNA ynpaBleHUs XapaKTepuc-
TUKaMW, KOTOpble ABNAKTCA HEeyaAOBNETBOPUTENbHBIMA MO CBOUM BO3MOXHOCTAM WUNU
HEeYyCTOM4YMNBLIMU

BknoyalT nn B ceba nnaHbl pearMpoBaHua usonuposaHue npoaykuum n 100 %-Hyo
NPOBEPKY, €CNnU 3TO HeOHX0AUMO

BbinonHAeT nu opraHu3aLusa B KOHKPETHbIE CPOKW NraHbl KOPPEKTUPYIOLLMX AENCTBUIA
C Lenbko obecneyeHns ctabunbHOCTU M BO3MOXHOCTEN npoLecca

OpobpeHbl K 3TN NNaHbl noTpebutenem (Npyn HeodXOANMOCTN)

[opaepXvBaeT Ny opraHu3aums B paboyemM COCTOSIHAM AaTbl BHECEHUA N3MEHEHWI B
npouecc
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8.2.4 MOHUTOPUHI U U3MEPEHMEe NPOAYKLUMN

[lpoBOAUT N OpraHuU3aUua MOHUTOPUHI U U3MEPEHUA XapaKTepUCTUK NpoayKuun Ans
Bepudpukaumn cobnwaeHusa TpeboBaHMM K NpOAyKLUMM HA COOTBETCTBYHLUUX CTagusix
NPOLEeCCOB XXN3HEHHOro LWKna cornacHo 3annaHMpoBaHHbLIM MeponpuaTuam (7.1)

[loaaepxunBaroTcs Nu B pabovyeM COCTOAHUU CBUAETENLCTBA COOTBETCTBUS KpUTEPUAM
npuemMkn (4.2.4)

YKa3bIBalOTCA NN B 3an1cax NuLa, CaHKLMOHMPOBAaBLLME BbIMyCK NPOAYKLWM

OcyLLecTBNAETCA N BbINYCK NPOAYKLUMW UMW NpeaocTaBneHne yernyru 40 MOMEHTA,
noka He OyayT yaOBMETBOPUTENbHO 3aBepLUEHbl BCE 3annaHUpOBaHHbIE MEPOonpuUsTUS
(7.1), ecnn He yTBEPXXAEHO UHOE peLleHne COOTBETCTBYOLLMM NMONHOMOYHbLIM OPraHoM W,
roe aTo NPUMEHUMOo, NnoTpebutTenem

OnpegenseT Ny opraHnM3auus npu BbIGope napamMeTpoB NpoayKL MM ANt MOHUTOPWUHra
COOTBETCTBUSA YCTAHOBIIEHHLIM BHYTPEHHMM U BHELLUHUM TPeOOBaHWAM TUMbl Xapak-
TEPUCTUK, OT KOTOPbIX 3aBUCHT:

- BUAbI U3MepeHUi

- noaxoasalme cpeacTsa U3MepeHus

- TpebyeMble BO3MOXHOCTU U HABbLIKW

8.2.4.1 [lonHbIN KOHTPOMNb U PYHKLWUOHANBbHbLIE UCNbITAHUS

OcyLiecTBNAETCA NN NOMHLIM KOHTPOb (NONMHOE U3SMEPEHUE BCeX pa3MepoB AeTanwu,
yKasaHHbIX B 3anuUcaX NO NPOEKTUPOBaHMKD) U (PyHKUMOHaNbHaa Bepudukalmsa Ha COOT-
BeTCTBME TpeOoBaHUAM TeXHUYECKON OOKYMEHTaLUWUMN U CTaHOApTOR, onpeaeneHHbIX NoT-
pebutenemM No NpoayKuMn Kaxxgoro Buga. JoCTynHbl N pesynbTaTbl NOMHOMO KOHTPOMS
noTpebuteno Ana aHanuaa

8.2.4.2 BHewHWn BNA U3genus

ObecneyvBaeT Nu opraHu3aLus, Npon3soasillast KOMNOHEHTbI, UAEHTUPULIMPOBAHHBIE
noTpedbuTenemM Kak «kKOMMOHEHTbI, onpeaenaLLue BHELLHUA BUOY»:

a) COOTBETCTBYKOLUME peECypCbl, B T. Y. Haanexallee OCBeLLeHNEe B 30HE OLIEHKW
BHELLIHEro B1aa

6) Hanuyue 3TanoHOB LBETA, 3€PHUCTOCTU, MMAHLUA, METANNMYECKOro dnecka, TeKCTY-
pbl, oTYeTNUBOCTU OoTpaxkeHus (DOI) no mepe HeobxoanmMocT

B) oBbCnyXuBaHue U ynpaBneHne aTanoHaMmu BHELWLHEro BMaa u obopyaosaHueM Ans
HaaneXxallen oLeHKA

r) sBepudukalui Haanexallen keanugukalm nepcoHana, oLeHMBaKLLero BHELLHUA
BUA n3genus

HdononHutenbHble TpeboaHna K CMK opraHusauum, npoBepsieMbie Ha MecTe

MNogpasgen 3amMedyaHus Nno oueHKe PesynbTaTbl OLEHKW

8.3 YnpaBneHue HeCOOTBETCTBYHOLIEMN
npoaykuuen
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3amMeydyaHus MNo OLEHKe.

CBugeTenbcTBa BHEOPEHUS.

Pe3ynbTaThl OLLEHKU

8.3 YnpaBneHue HeCOOTBETCTBYHOLLEN NPOAYKLIUEN

ObecneynBaeTcs NU opraHM3auuen ngeHTupukKauua U ynpasneHue npoaykuuen, Ko-
TOpasi He COOTBETCTBYET TpeboBaHUAM, C LEenb npeaoTeBpalleHnus HenpeaHaMepeHHoro
MCNOMb30BaHUA U MOCTaBKW

MMeeTca nNu AOKyMeHTUpOBaHHasA npoueaypa no ynpaeBneHui HeCOOTBETCTBYHOLLEW
npoAaykuuen

OnpegeneHbl MM B AOKYMEHTUPOBAHHOW npoueaype:
a) cpeacTtea ynpaBfeHus;

6) COOTBETCTBYKWOLIAA OTBETCTBEHHOCTb U MNONMHOMOYUS Ans paboTbl C HECOoOT-
BETCTBYKOLLEN NPOAYKLNEN

[MpeanpuHUMaeT N1 opraHu3aumns AenNCcTBUA B OTHOLLEHUWN HECOOTBETCTRBYIOLLEN NpPO-
AYKLIUK

BkntoyaloT nm B ceba 3T AencTBMA OAWH UMM HECKOMbKO U3 HWXKE nepevynucneHHbIX
Cnocob0B;

a) ocylwlecTBneHve AencTBUA C Lenbio yCTpaHeHUsa 0bHapyXeHHOro HECOOTBETCTBUS;

6) caHKLMOHMPOBaHME UCNONb30BaHUA HECOOTBETCTBYHOLLEN NPOAYKLMK, ee Bbinycka
UNU NPUEMKW, ECNIN UMEETCH pa3peLleHNe Ha OTKINOHEHUE OT COOTBETCTBYHOLLEro Mon-
HOMO4YHOIO NL|a Ny opraHa u, rae 3To NPUMEHUMO, NoTpebuTens;

B) OCYLLECTBNEHUE AENCTBUSA C LENbIO NPEeaoTBpaLLeHMA ee NepBOHAYanbLHOro npea-
nonaraemoro Ucnosb3oBaHWA UMM NPUMEHEHUS

[loagep>XuBarTCA N 3anUcKU O XapakTepe HeCOOTBETCTBUI U O NOBLIX NocneayrLwmnx
OeNCTBUAX, BKMKYaa nonyyeHHble pa3pelleHUs Ha OTKNOHeHue

[NogBepraeTca N HECOOTBETCTBYKOLLAA NPOAYKLUWSA Mocne ucrnpasneHuss NOBTOPHON
BepudmKaLum Ans AeMOHCTPaLUM COOTBETCTBUA TpeboBaHUAM

Ecnn HeCOOTBETCTBYHOLLAA NPOAYKLMA BbiiBNEeHa NOCNe NOCTaBKU UMW Hayana UCnosb-
30BaHuA, NpeanpUMHUMAalTCA N AeNCTBUA, afekBaTHbIe NOCcneacTBUAM (MNU NoTeHUMarnb-
HbIM NOCNEeaCTBUAM) HECOOTBETCTBUN

8.3.1 YnpaBneHue HeCOOTBETCTBYHIOLLEeN NpoayKUMEen, AONOJSIHeHue

KnaccucpuuupyeTcsa nv npoaykuust ¢ HeMaeHTUpUUUPOBaHHBIM UMM COMHUTENbHbLIM
CTaTyCOM Kak HecooTBeTcTBYHOLW AN (7.5.3)

8.3.2 YnpaBneHue nepeaenaHHOU NpoayKUMeu

[oCTynHbI 1 NPUMEHAKTCA NN COOTBETCTBYIOLLIUM NEPCOHANOM UHCTPYKLUUN NO nepe-
aenke, Bknovyawwme TpedoBaHns K NOBTOPHOMY KOHTPOMKO

8.3.3 YBeaomneHue notpedburtens

ECTb N1 AOKYMEHTanbLHOE NoaATBEPXKAEHUE TOro, YTo noTpebutenn HesamMeaANUTENbLHO
MHOPMUPYOTCA B Criydae OTrpy3ku HECOOTBETCTBYOLLEN NpoaYyKUUA

8.3.4 Pa3pelueHue noTpeduTtensa Ha OTKNOHEHUe

NmeeT nn opraHmMsauusa paspellieHuve notTpedbutensa Ha OTKNOHEHWE UK OTCTYNNEHne
ana pganbHeulwen obpaboTkn npoaykuuy BCAKUA pas, Koraa npoaykums Mnu npolecc
NPOU3BOACTBA OTNUYAKTCA OT 040DPEHHLIX

[logaepxuBaroTCA N opraHn3auuei B paboyeM cocToaHUN 3anucKn (4.2.4) o gate UCTe-
YeHUs CpOKa OeUCTBUA pa3peLleHnUa Ha OTKINOHeHWe Unn paspeLleHHOM KonmyecTBe

ObecneumMBaeT NU oOpraHM3aLus COOTBETCTBME MPOAYKLUMU NepBOHaYanbHbIM UMK
aKTyanuampoBaHHbIM crielmdukalmsam n TpeboBaHUAM NOCNe UCTEYEHMSA CPOKa AENCTBUS
pa3pelLleHnn

NaeHTuuumpyeTca nu Mmatepuan, OTrpy>XeHHbI Ha OCHOBaHUU pa3pelueHns, COoT-
BETCTBYIOLLUM 0Opa3oM B KaXKOOM OTIPY304YHOM KOHTENHEpe

EcTb N AOKyMeHTanbHOe NoATBEPXAEHNE TOro, YTO OpraHM3aL|Ms COrnacoBbIBAET BCE
3anpochkl, NOCTYNMBLUME OT NOCTAaBLLMKOB, OO NpeAcTaBneHusa noTpedutento

AdononHutenbHble TpeboaHua kK CMK opraHusauuu, npoBepsieMbie Ha MecTe
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MNogpasgen 3amMedyaHusd No oLeHKe

Pe3ynbTarbl OLEHKU

8.4 AHanu3i AaHHbLIX

Bonpoc

3amMeyaHus no oLeHKe.
CBuoeTenbCcTBa BHEOPEHUS.
Pe3ynbTaThl OLEHKU

8.4 AHanus gaHHbIX

OnpepenseT, cobupaeT U aHanNnU3UpyeT N opraHusaLuua COOTBETCTBYKOLLME AAHHbIE,
HeobXxoauMbIe ANA AeMOHCTpaL KM NPUrogHoCTU U pesynbtatuBHOCTU CMK

OueHuBaeT nu opraHusauuns obnacTtn, B KOTOPbIX MOXHO OCYLLUECTBNATbL NOCTOSAHHOE
noBbileHNe pe3dynbtaTuBHOCTU CMK

BkniovaloT nn B cebs aHanuaupyemble AaHHble MHGOPMAaLUUIO, NONYYEHHYIO B pe-
3ynbTaTe:

a) MOHUTOPUHra

6) usMepeHuin

B) U3 ApYruX UCTOYHUKOB

[lpeaocTaBnsAeT NM aHanna gaHHbIX MHGOPMAaLMIO NO:
a) ynoBneTBOpeHHOCTU noTpedbutenen (8.2.1)

6) cooTBeTCcTBUMIKO TpeboBaHMAM K npoaykuumn (7.2.1)

B) XapaKTepucTUKaM U TeHAESHUUAM NpoLeCcCOB U NPOAYKLUWKA, BKNKOYaa BO3MOXHOCTb
npoBeaeHus npeagynpexaaLwux 4encTBUn

) NoCTaBLUMKaAM

8.4.1 AHanu3 U ucnonb3oBaHue AaHHbIX

CBepadTCA N TeHaeHUMM B oOONacTU KavyecTBa M onepaTUMBHLIX MoKasaTenewn
OeATensLHOCTU C AOCTWKEHMEM Lenen Ans noaaepKku:

a) NpUopuUTETOB ANs BLICTPOro pelleHus npodnem, KacarvLwmuxes noTpebutenen

6) ycTaHOBNEHUs1 OCHOBHbLIX TEHAEHUUA U KOPPEenauni, OTHOCALIMXCA K NOTpebuTe-
naM, ANS aHanMsa UxX COCTOSIHUA, MPUHATUA peLLeHNs U AONITOBPEMEHHOr0O NNaHUPOBaHNS

B) WHOPMaLMOHHON CUCTEMbBI ANl CBOEBPEMEHHOW Nepeaadn CBeeHUA O NPoayK-
LMK, NOSIBMBLUUXCSA B NEpVO, ee NPUMEHEHUs

CpaBHMBAIOTCA N AaHHbIE C JOCTWXKEHUAMU KOHKYPEHTOB U (UNN) C COOTBETCTBYIO-
LMMKU NYYLLIMMX OOCTUKEHUAMMN

HdononHutenbHble TpeboaHua kK CMK opraHusauuun, npoBepsieMbie Ha MecTe

[Nogpasnen 3amMedyaHus No oLeHKe

Pe3ynbTaTrbl OLLEHKU

8.5 YnyuuweHue

36




rOCT P 51814.7—2005
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Bonpoc CBuaeTenbLCTBa BHEAPEHUS.
Pe3ynbTaThl OLLEHKU

8.5.1 lNocToAAHHOe yNnyulleHue

MMeloTcs N 0ObeKTUBHbIE AoKa3aTenbCTBa TOro, YTO OpraHu3auvs MOCTOAHHO MO-
BbiLLaeT pe3ynbTaTtueHocTb CMK nocpeacTBoM UCNONb30BaHUSA:

a) nonuTUKU 1 uenen B obnactn KayecTea
0) pesynbTaTOB NPOBEPOK (AyaAUTOB)
B) aHanu3a gaHHbIX

) KOPPEeKTUPYILMX U NpeaynpexaarLlnx AeNCcTBUN

1) aHanusa Co CTOPOHbI PYKOBOACTBA

8.5.1.1 llocTosAHHOE yny4dlleHne opraHusaLum

Onpeagenvna nyu opraHn3auus NpoLecc NOCTOSHHOIO Yy4LleHUs
Kakas MeTtogonorusa npu 3TOM UCNONb3yeTCA

Ucnonb3ayeTtca nu metoaonorua, onucaHHasa B FTOCT P UCO 9004, npunoxeHue b

8.5.1.2 YnyJyweHue npoLecca Npou3BoACTBaA

CdokycupoBaHO N yny4dlleHne npoLecca Npou3BoOACTBa Ha yrpaBlieHUN U CHKEHUN
BapuaLmm (M3MeHYMBOCTU) B XapaKTepPUCTUKaX NPOAYKLIMA U NapaMeTpax NpoLecca Npous-
BOACTBa

[loKkyMeHTMPOBaHbI NN yNpaBnsieMble XapakTepPUCTMKX B NNaHe yrnpaBneHus

OcyLlecTBNAETCA N NOCTOAHHOE YNydllEeHNE TONbKO NPW YCNOBUWU, KOraa rnpoueccehl
BOCMPOU3BOANMBI U CTAOUNbHbI, XapakTEPUCTUKN NPOAYKLIMK NpeacKa3dyeMbl U COOTBETCT-
BYIOT TpeboBaHUsM noTpebutens

8.5.2 KoppexkTupyruwjue aeUcTBUsA

[IpeanpyMHUMAET N opraHn3aLms KOpPEKTUpPYIOLME AENCTBUS C LIENbIO YCTPaHEHUS
NPUYMH HECOOTBETCTBUN N NPEaOTBpPAaLLEHUS UX NOBTOPHOrO BO3HUKHOBEHMS

AOeKBaTHbl NN KOPPEKTUpyKLLMe OeUCcTBUA MNOCneacTBUSIM BbISIBMIEHHbLIX HECOOT-
BETCTBUA

PaspaboTaHa nu AOKYMEHTUpOBaHHAaA npoueaypa no KOppeKTUpYLLIUM AeACTBUSIM.

OnpepensaeT N1 aaHHas npoueaypa TpedoBaHus K:

a) aHanMay HeCOOTBETCTBUIM (BKNKO4Yas Xanodbl noTpedbutenei)

6) ycTaHOBEHUIO MPUYNH HECOOTBETCTBUMN;

B) OLEHMBaAHWUK HEOOXOAMMOCTU AENCTBUNA, YTODbLI M3bexaTbh NOBTOPEHUA NOCNEeacCT-
BUWA;

) onpeaeneHuio U OCyLLEeCTBNEHNK HeObXoaMMbIX AenCTBUNA

0) 3anucsaM pesynbTaToB NpeanpuHATLIX aencTeun (4.2.4)

€) aHanuay npeanpuHATBLIX KOPPEKTUPYIOLLUX OSNCTBUN

8.5.2.1 PelueHune npobnem

Onpeaenuna nv opraH13auns NpoLecc peLlueHns npodnem, HanpasreHHbIN Ha UAEHTU-
buKaLmMi NepBONPUYNH U UX YCTPaHEHWE, NpU HeobXOAMMOCTM COrnacoBaHHbIA C
noTpeburenem

Mcnonb3yeT Ny opraHM3aums npeanucaHHyo notpebutenem doopmy

8.5.2.2 lMNpeaynpexaeHue oLINOOK

[TpUMeHseT NK opraHU3aLnsa B NpoLecce CBOMX KOPPEKTUPYIOLLMX AEUCTBUIA METOAb
npeaynpexaeHna omnbok

8.5.2.3 PacnpocTpaHeHUe KOppeKTUPYLLUX ASUCTBUIA

[IpUMeHsieT N opraHM3aums K ApyruM aHanornyHbIM npoueccam 1 NpoayKLMm KOppeK-
TUPYIOLLWE AENCTBUA U paHee BHeAPEHHbIE CpeacTBa yrnpaBneHus
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8.5.2.4 WcnbitaHue un (UNn) aHann3 HENPUHATON NPOAYKLUUN

AHanM3upyeT N1 opraHM3auus KOMMOHEHTbI, HE NPUHATLIE NPeanpUATUAMKU NOTPEOU-
Tens, TEXHUYECKUMN U AUnepckuMun cnyxbamu

MWHUMU3MPYET N OpraHM3aunsa NPOACIPKUTENBHOCTL LIMKNa AaHHOro npouecca

OcyLLecTBNAETCA N1 XpaHeHe NPOTOKONOB Taknx aHann3os 1 obecneynBaeTcs N KX
[OCTYMNHOCTb MO 3anpocy

[IpoBOAUT NN opraHu3aLma aHanus U UHULMUPYET N KOpPEeKTUpYoLMe AeCTBUA Ans
npeaynpeXXaeHusi NOBTOPHOro BO3HWKHOBEHUSA HECOOTBETCTBUN

YcTtaHaBnMBaeTCA N NPOAOCIDKUTENBHOCTbL LMKNA, Kacarllasacsa aHann3a HeNpUHATUS
NpoayKLUWK, B 3aBMCMMOCTU OT NEPBONPUYNHBI, KOPPEKTUPYIOLLMX AENCTBUA N MOHUTOPUHra
pPe3ynbTaTUBHOCTU UX OCYLLIECTBNEHUS

8.5.3 MNMpeaynpexaawowue AeUCTBURA

OnpepenseT Nu opraHv3auusa npeaynpexaawwme AevcTBUA C Lenbl yCTPaHEeHWs
MPWYMH NOTEHUMaNbHbIX HECOOTBETCTBUN ANA NpeaoTBpaLleHnsa X BO3HUKHOBEHUS

COOTBETCTBYKOT N npeaynpexaarLuive AenCcTBUA BO3MOXHBIM NOCNEeACTBUAM MNOTEH-
LianbHbIX npobnem

PaspaboTaHa nn gOKyMeHTUpOBaHHas npoueaypa no npeaynpexaarLllum OencTBUsiM
OnpegenaeT nu npoueaypa TpedoBaHusA K:
a) YCTaHOBMEHUK NOTEHUManNbHbIX HECOOTBETCTBUM N UX NMPUYUNH

0) oueHMBaHUKD HEODXOOMMOCTU ASNCTBUN C LIeNbo NpeaynpeXaeHusa nosBNeHns He-
COOTBETCTBU

B) onpeaeneHu0 U OCYLLECTBNEHUID HEODXOAUMbIX AENCTBUN
) 3anucAM pe3ynbLTaToB NpeanpuHATLIX AencTeuin (4.2.4)

0) aHanuay npeanpuHATLIX NpeaynpexaarLnx AencTBUn

HdononHutenbHble TpeboBaHna K CMK opraHusauuu, npoBepseMbie Ha MecTe
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[MpunoxeHue A
(pexomeHayemoe)

BnaHku no oueHke CMK

Tabnuya A.1— bnaHk peructpauumn pesynbtaTtoB no oueHke CMK

[TyHkT TpebosaHuin FTOCT P 51814.1 CooTBETCTBUE HecooTBeTCcTBUE bann [TpumedaHue

4 Cucrtema meHegXMeHTa kayectBa (CMK)

4.1 Obwme TpeboBaHUA

4.1.1 Obuwue mpeboeaHusi — OOMNOIHEHUE

4.2 TpeOboBaHUA K AOKYMEHTaLMW

4.2.1 OOLMe NnONOXeHUn

4.2.2 PykoBOACTBO NO Ka4yecTBY

4.2.3 YnpaBneHue AOKYMeHTaLuen

4.2.3.1 TexHu4eckue ycroeus

4.2.4 YnpaBneHue 3anucsamMmm

4.2.4.1 CoxpaHeHue 3anucel

5 OTBeTCTBEeHHOCTbL PYKOBOACTBA

5.1 Obs3aTenbcTBa PYKOBOACTBA

5.1.1 SphbekmusHocmb npoueccos

5.2 OpueHTauusa Ha noTpeduTensn

5.3 NMonutuka B oONnacTu KkayecTea

5.4 lNnaHupoBaHue

5.4.1 Llenu B oOnacTu KayecTBa

5.4.1.1 Lenu 8 obrnacmu kKayecmea — 00MnoJi-
HeHue

9.4.2 NMnaHupoBaHMe co3AaHUSA, noanepxa-
HUA U ynyuyweHuna CMK

5.5 OTBeTCTBEHHOCThL, MOJIHOMOUYMA U OOMEH
uHdopmMaLuen

5.5.1 OTBeTCTBEHHOCTb U NOJIHOMOUYMSA

5.5.1.1 OmeemcmeeHHOCMb 38 Ka4Yecmaeo

5.5.2 lNpeacraBuTenb pyYKOBOACTBA

5.5.2.1 lNpeacraButenb noTpedbutens

5.5.3 BHyTpeHHUU OOMeH UH(opMaLuen

9.6 AHanu3 co CTOpPOHbI PYKOBOACTBA

5.6.1 OOwue nonoxeHun

5.6.1.1 OyHkuuoHuposarHue CMK

9.6.2 BxoaHble AaHHbIe ANA aHanu3a

5.6.2.1 BxoOHbIe OaHHbLIe Ofns aHanu3za — 00-
roJIHeHue

5.6.3 BbIxoaHble AaHHbIe aHanu3a
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[TyHkT Tpebosanun NIOCT P 51814.1

CooTBeTcTBME

HecooTBeTCcTBUE

bann

[lpumeyaHue

6 MeHemXMeHT pecypcoB

6.1 ObecneueHue pecypcamm

6.2 YenoBeudeckue pecypchbl

6.2.1 OOwme nonoxeHun

6.2.2 KOMNeTeHTHOCTbL, OCBEAOMJIEHHOCTb U
noAroToBKa

6.2.2.1 Hasebiku 8 pa3pabomke npooyKyuu

6.2.2.2 [NoOz20moeKa nepcoHana

6.2.2.3 [lo0zomoeka nepcoHana Henocpeocm-
8€HHO Ha pabome

6.2.2.4 Momueauyuss pabomHukoe u Oeneau-
posaHue UM NosIHoMoYul

6.3 UHdppacTpykTypa

6.3.1 lNnaruposku npednpusmus, pasMeljeHue
obopyoosaHus U cpedcme obcrnyxueaHust

6.3.2 lnaHb! Oelicmeull Ha cny4al Henpeosu-
0eHHbIX o0bcmosimenbcmea

6.4 lpousBoAacTBeHHas cpena

6.4.1 be3sonacHocms nepcoHana npu oocmu-
JKEHUU Kayecmea rnpodyKyuu

6.4.2 Yucmoma nomMeuwierRul

7 TNpouecchbl XU3HEHHOro LUMKNna npoayKkuum

(KLiN)

7.1 NMnaHupoBaHue npoueccoB XL

7.1.1 lNnanupogarue npoyeccos XKL — 0o-
TOJIHeHUE

7.1.2 Kpumepuu npuemxu

7.1.3 KoHthbuoderyuansHoCcmeb

/7.1.4 YnpaeneHue U3MeHeHUsMU

7.2 Mpouecchbl, cBA3aHHbIE C NOTpebuTenem

7.2.1 OnpepneneHve TpeOOBaHUWU, OTHOCH-
LMXCA K NPOAYVKLUW

7.2.1.1 CneyuanbHbie xapakmepucmuku, obo3-
HaJdyeHHbIe nompebumenem

7.2.2 AHanu3 TpeOOBaHMWU, OTHOCHLUUXCA K
npoAyKUUN

7.2.2.1 AHanuz mpebosaHulli, OMHOCAWUXCS K
NPOOYyKYUU — OOroJIHEeHUe.

7.2.2.2 [Npou3so0cmeeHHbIe 803MOXHOCMU Op-
2aHu3ayuu

7.2.3 CBA3b ¢ NOTpedUTENAMM

7.2.3.1 Cesisb ¢ nompebumensamu — O0OMNoJI-
HeHue
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[TpodormkeHue mabnuusi A. T

[TyHkT TpeBoBaHuin TOCT P 51814.1 CoOTBETCTBUE HecooTBeTCcTBUE Bann [MpumMmedaHue

7.3 lNpoeKkTupoBaHue U pa3padboTka

7.3.1 naHMpoBaHue NPOEKTUPOBaHUA U pa3-
paboTKN

7.3.1.1 MHoz20ghyHKUUOHAaBbHBIU NOOX00

7.3.2 BxoaHble AaHHbIe ANA NPOEKTUPOBaHUSA
U pa3paboTkn

7.3.2.1 BxoOHbIe OaHHble 01151 MPOEKMUPOBaHUS
npooyKuuUu

7.3.2.2 BxoOHbIEe OaHHbIe O1is1 MPOEKMUPOBaHUs
npouecca npousesodcmasa

7.3.2.3 CnieyuaneHble xapakmepucmuku

7.3.3 BbiIxogHble AaHHbIE MPOEKTUPOBAHUA U
pa3paboTkn

7.3.3.1 BbixOOHble OaHHbIe POEKMUPOBaHUS
npoOyKYUU — OOrNoJIHeHue

7.3.3.2 BbiXOOHble OaHHble POEKMUPOBaHUS
npoyecca npouseoodcmasa

7.3.4 AHanu3 npoekKta u pa3pabdboTku

7.3.4.1 MorHumopuHe

7.3.5 Bepudukauusa npoeKkra u paspadboTkmn

7.3.6 Banupgauua npoekTa u pa3paboTku

7.3.6.1 Banudauust npoekma u pas3pabomxu —
OOnoJIHeHuUe

7.3.6.2 [Npoepamma paspabomku ONbLIMHO20
obpa3uya

7.3.6.3 lNpouecc c0obpeHuUs NpooyKUuU

7.3.7 YnpaBneHue U3MeHEHUSIMU TNpoeKTa U
pa3paboTkn

7.4 3aKkynku

7.4.1 lpouecc 3aKynok

7.4.1.1 Coomeemcmaue peaniaMeHmam

7.4.1.2 Paspabomxa CMK nocmasujuka

7.4.1.3 Hcmoy4HUKU nocmaegokK, ymeepXXOeHHbIe
nompebumernem

7.4.2 NHopmauusa No 3aKynkam

7.4.3 Bepudukaumsa 3axKynyieHHOU nNpoAayK-
LN

7.4.3.1 Kayecmeo exoosuwyell npodykyuu

7.4.3.2 MoHumopuHz nocmasuiuka

7.5 MpoussoacTeoO U OOCNYXUBaHUE

7.5.1 YnpaBneHue nNnpou3BOACTBOM U 0OCHNy-
XUBaHUEM

7.5.1.1 llnaH ynpaeneHrus

7.5.1.2 Pabouyue uHcmpykyuu

41



rOCT P 51814.7—2005

[poodormkeHue mabnuust A. T

[TyHkT TpeboBaHuii TOCT P 51814.1

CooTBeTCcTBME

HecooTBeTCcTBUE

bann

[TpumedaHue

7.5.1.3 Bepugukayus Hanaook

7.5.1.4 lNpeodynpexoOawwjee u OuazHocmu4e-
CKOEe mexHu4yeckoe obcnyxusaHue U peMOHM

7.5.1.5 MeHeOxmeHm npou3eo0CMEEHHbIX UH-
cCmpyMeHmarsbHbiX cpedcmse

7.5.1.6 CocmasnieHue nnaHa-2paguka npous-
goocmea

7.5.1.7 Obpamnan uHopmayus u3 cgpeps! ob-
CITY)KUBAHUST

7.5.1.8 CoenaweHue ¢ nompebumenem Ha 06-
CITYXKUBaHUE

7.5.2 Banunpauusa npouecCcoB NpouM3BOACTBA
U 00CNnyXXuBaHuA

7.5.2.1 Banuodayus npoyeccos rnpoussodcmesa u
obcnyxueaHus1 — O0MOSTHEHUE.

7.5.3 NoeHTU(UKaLUA U NPOCTIeXXUBaeMoOCTb

7.5.3.1 Noenmucbukayuss U  npocrexusae-
MOCMb — OOTIOJTHEeHuUe

7.5.4 CobcTBEHHOCTL NOTpebUuTenen

7.5.4.1 NHcmpymermbl U 0bopydoeaHue, npu-
Hadnexauwjue nompebumernto

7.5.5 CoxpaHeHMe COOTBETCTBUSA NPOAYKLUN

7.5.5.1 XpaHeHue u ynpaesieHue 3anacamu

7.6 YnpaBneHue yCTPOUCTBaMM AONA MOHM-
TOPUHIra U U3MepeHUn

7.6.1 AHanus usmepumersibHbIX cucmem

/7.6.2 3anucu no Kanubpoeske/nosepke

7.6.3 Tpebosarus k nabopamopusim

7.6.3.1 CobcmeeHHbIe nabopamopuu

7.6.3.2 BrewHue nabopamopuu

8 U3mepeHue, aHanu3 U ynydileHue

8.1 Obwume nonoxeHus

8.1.1 OnpedeneHue cmamucmud4Yeckux Me-
moooe

8.1.2 3HaHue OCHOBHbLIX cmamucmuYecKux no-
Hamui

8.2 MOHMTOPUHI U U3MEepeHUue

8.2.1 YooBneTBOpPeHHOCTb NOTpebutenen

8.2.1.1 YOoenemeopeHHocmb nompebumernell —
OOMOJSIHEHUE

8.2.2 BHyTpeHHMe ayauThl (NPOBEpPKU)

8.2.2.1 Ayoum CMK

8.2.2.2 Ayoum npouecca npouseodcmea

8.2.2.3 Ayoum npoOlyKuuu
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[TyHkT TpeboBanun FOCT P 51814.1 COOTBETCTBUE HecooTBeTCcTBUE bann [IpumedaHue

8.2.2.4 [lnaHbl BHYMPEHHUX ayoumoes

8.2.2.5 Keanughuxkayust BHympeHHuUx ayoumoe

8.2.3 MOHMUTOPUHI U U3MEepeHUue NpoLecCoB

8.2.3.1 MorumopuHz U usmMepeHue npoueccos
npouseodcmea

8.2.4 MOHUTOPUHI U U3MEpPEHMUEe NPOAYKLIUM

8.2.4.1 llonHbil KOHMPOSb U QYHKUUOHalIbHbIE
Uucnbimarus

8.2.4.2 BrHewHul 8uQ u3denus

8.3 YnpaBneHue HecOOTBETCTBYHOLlEU Npo-
AYKUUEN

8.3.1 YnpaeneHue Hecoomeemcmasayowelu npo-
Oykuuel — OOnofiHeHue

8.3.2 Ynpaenerue nepedeniaHHOU rnpoodykyuel

8.3.3 YeedomneHue nompebumerns

8.3.4 Pa3peweHue nompebumernsi Ha OMKIIO-
HeHue

8.4 AHanu3 gaHHbIX

8.4.1 AHanu3s u ucrnofb3oeaHue 0aHHbIX

8.5 YnyuweHue

8.5.1 lNMocTosAHHOE ynyulleHue

8.5.1.1 lNocmosHHOE ynyJluieHue opaarHusaluu

8.5.1.2 Yny4weHue npoyecca rpoussoocmea

8.5.2 Koppextupyrwlwiue geMcTeus

8.5.2.1 Pewenrue npobrem

8.5.2.2 [MpedynpexoerHue owubokK

8.5.2.3 PacrnipocmpaHeHue Koppekmupyrowux
Odelicmeuli

8.5.2.4 Ucnbimarue u(unu) aHanus HernpuHamou
npooyKuuU

8.5.3 MNpeaynpexaawwue AeUCTBURA

PE3YIBTAT:
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Tabnwnya A.2 — bnaHk obwmnx sameyaHmm no oueHke CMK

TpeboBaHuA noapasgena/nyHkKTa
[OCT P 51814.1

3amedaHue
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