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[MpeaucnoBue

3agadn, OCHOBHbIE MPUHLUMNBLI U NpaBunia npoBeaeHus paboT No rocyaapcTBEeHHOW CTaHAapTU3aLuvn B
Poccunckon Pepepaunm yctaHoBneHol FOCT P 1.0—92 «[ ocyaapcTBeHHas cucrtema craHaaptusaumm Poc-
cnnckon ®enepaumn. OcHoBHble nonoxeHus» n NOCT P 1.2—92 «['ocynapcTtBeHHas cuctema craHaapTmaa-
Lumn Poccuinckon depepaumnn. Nopsaaok pas3padoTku rocyaapCTBEHHbIX CTaHOAPTOBY

CBeaeHun o0 cTaHAaapTe
1 PASPABOTAH Accounauven akcnegutopoB Poccuinckon degepaumm
2 BHECEH TexHn4ecknm KOMMTETOM NO cTaHOapTusauun TK 342 «Ycnyrm HaceneHuio»

3 YTBEPXIEH W BBEJAEH B JENCTBUWE [lMpukasom denepanbHOro areHTCTBa Mo TeXHUYECKOMY
perynupoBaHuio n metponornm ot 30 aekadpa 2004 r. Ne 147-ct

4 BBENEH BI1EPBbIE

UHopmayust 06 usMeHeHUsIX K HacmosiweMy cmaHdapmy rybrnukyemcsi 8 ykazamerse «HayuoHasbHbie
cmaHdapmbi», @ meKkcm U3MeHeHUU — 8 UHGDOPMAaUUOHHbIX YKa3amersx «HayuoHanbHbie crmaHdapmebi». B
criyyae repecMompa Unu omMeHbl Hacmosiye2o0 cmaHdapma coomeemcmeyroujasi UHghopmayusi byoem
ornybrnukoeaHa 8 UHGhopMalUUOHHOM yka3zamerne « HayuoHarnbHblie cmaH0apmbi»

© UMK UspaTenbcTBo ctaHaapto, 2005

HacTosiwmin ctangapT He MoXeT ObiTb NOMHOCTLIO UM YaCTUYHO BOCMNPOU3BENEH, TUPAaXXMPOBaH M pac-
NPOCTPAaHEH B KauecTBe oduumanbHoro usnaHus 6es paspelueHnsa PenepanbLHOro areHTCTBa No TEXHUYECKOMY
perynmpoBaHuio U METPOSIOrN



FOCT P 52297—2004

BBeageHue

YcTaHOBNEHHbIE HACTOALLMM CTaHOAPTOM TEepPMWHbLI PacnorioXXeHbl B CUCTEMATU3UPOBAHHOM NOPSiAKe,
OoTpaXkaloLLemM CUCTEMY NOHATUM JaHHOW oDONacTu 3HAHUS.

[na kaxkaoro NoOHATUS YCTaHOBMNEH OAVH CTaHAAPTU30BaHHbLIN TEPMUH.

[TpuBeeHHble onpeaeneHnst MOXHO NPy HeOHXOAMMOCTUN N3MEHUTb, BBOISI B HUX NPOU3BOHLIE NMPU3HA-
KW, pacKpbiBasi 3Ha4eHUA UCNOorb3yeMbIX B HUX TEPMUHOB, YKa3sbiBasi 0ObEKTHI, BXoAsiLLue B 0ObLeM onpenens-
eMoro NoHATUA. MaMmeHeHns He A0MKHbI HAapyLaTh 06beM K coaepxaHne NOHATUI, onpeaensieMbiX B JaHHOM
cTaHpaprTe.

CtaHaapTu3oBaHHbIe TepMUHbI HabpaHbl NONY>XUPHBIM LLPUAOTOM.

HacTrosawmm ctaHgapT OomKeH NPUMEHATLCA COBMECTHO C:

- TOCT P 51006—96 Ycnyrm TpaHCnopTHble. TepMUHbI U onpeaeneHus;

- TOCT P 52298—2004 Ycnyru TpaHcnopTHO-3kcneauTopckue. Oblive TpeboBaHus.
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CopepxaHue
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HALMWOHAINBbHBIUN CTAHOAPT POCCUUCKOU OPEQEPALUN

yCcnyrm TPAHCNOPTHO-OKCNEAUTOPCKUE

TepMUHbI U onpenerieHus

Transport and forwarding services. Terms and definitions

[1ata BBeaeHus — 2005—03—01

1 O6nactb npumeHeHus

HacTtosiLuin cTaHoapT ycTaHaBnNUBAET TEPMUHLI U onpenereHns OCHOBHLIX NOHATUIA B 0011aCTU TPaHC-
NOPTHO-3KCNEAUTOPCKUX YCIyr, OCYLLIECTBNSIEMbIX NPU nepeBo3Kax TpaHcnopTom nbdoro sunaa.

TepMUWHBbI, YCTAHOBNEHHLIE HACTOSLLWMM CTaHOAapToOM, obsizaTenbHbl ANs MPUMEHEeHNs BO BCeX Buaax
NOKYMEHTaLMU U nutepaTypbl NO TPAHCMOPTHOW 3Kcneauuumn, BXoasiLux B cdpepy paboT no craHaapTu3aumn
/N UCNONb3YILLKUX pe3ynbTaTbl 3TUX paboT.

2 TepmMmuHbI U onpepeneHun

ObLwme NoHATUSA

1 TpaHCNOPTHO-3KCNeaAUTOpCcKasa ycnyra: [JeaTenbHOCTb 3KCrneamuTopa, HanpaBsneHHas Ha OpraHu3a-
LIMIO JOCTABKU rpy3a OT rpy300TnpaBuTens Ao rpysononyyvarens.

2 TPaHCNOPTHO-3KCNeaAUTOpPCKoe obcnyxxuBaHue: [Npouecc NnpeaocTaBrieHna TPaHCNOPTHO-3KCNeau-
TOPCKMX YCNyr rpy3ooTnpaBUTensaM M rpysononiydaTtensM B COOTBETCTBUM C AOrOBOPHbLIMU 06s3aTeNbCTBaMm
N yCTaHOBMNEHHbLIMXU HopMaMu U TpeboBaHnAMM.

3 rpys3: Jlioboe nmyLLecTBO, BKOYAs XUBbIX XUBOTHbLIX, NOAOOHbLI M1 KOHTENHEpPbl, NpeaocTaBnsaemMoe
3KCneauTopy AN opraHM3aLunm nepeBo3kn B COOTBETCTBMU C IOFOBOPOM TPAHCNOPTHOW 3KCNeanLmu.

4

rpy300TnpaBuUTEIb. |_|0Tp96I/ITeJ'Ib TPAHCIMNOPTHDBLIX YCIVT, cOaBLUUW Py3 K NepeBo3Ke U yl(a3aHHbII7I B

KayecTBe OTnpaBuUTens B JOroBope nepeBO3KM.
[TOCT P 51006—96, ctatba 7]

5

rpysononyuarenb: [loTpedbutens TpaHCNOPTHLIX YCNyr, MPUHMMAIOLLWIA rpy3 Nnocre nepeBo3kKy U yKa-

3aHHbLIV B Ka4YeCTBe norny4vaTtens B JoroBope nepeBo3Ku.
[TOCT P 51006—96, cTtaTtbs 8]

6

AOroBop nepeBo3KM: [JokyMeHT (cornalleHne) Mexay UCNoSTHUTEeNneM 1 notpedmrenem TpaHCNOPTHbIX

YCIyr, B KOTOPOM pernamMeHTUpyrTcs 0bs3aTenbCTBa U B3aMHast OTBETCTBEHHOCTb CTOPOH NPy nepeBo3kKe.
[TOCT P 51006—96, ctatbs 9]

[

rpy3o0Bble NepeBO3KA. TpaHCI'IOpTHbIe yCIyrm no nepemeLlennio marepmaribHbixX LleHHOCTEW, CBA3aH-

Hbl€ C X COXPAaHHOCTbIKO U CBOEBPEMEHHOCTbIO N OCTABKW.
[FOCT P 51006—96, cratbst 11]

U3pnaHue ohmumanbHoe
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8 nepeBo3uukK: CTOpOHa A0roBopa nepeBo3Kn, KOTopas 00683yeTCcs A0CTaBUTbL BBEPEHHLIN eMy OThpa-
BUTENEM rpy3 B NYHKT HAa3Ha4YeHUs nnu 4o norpaHuyHou CTaHUUKM U BbigaTb €ro rpysonofiyvyarento unu nepe-
0aTb OPYron TPaHCNOPTHOM opraHm3auvn.

9

akcneputop: CTOpoOHA AOrosBopa TPAHCMOPTHOM 3Kkcneavuun, OpraHu3ylLllas U npeaocTtaBnsloLLas
TPaHCNOPTHLIE YCNYIX NPU rPY30BLIX NepeBO3KaX.
[TOCT P 51006—96, ctaTtba 13]

10 rpy3oBOM 3KCNeAMUTOP: IKCNeauTop, KOTOPLIN OEWUCTBYEeT UMK OCyLlecTBnAeT cBoU (PyHKUMUN B
KadecTBe npencraBuUTens rpysoBnagensLa nnu rpysootnpaBvuTens npyu nepeBos3ke rpysa B MeXxayHapoaHOM
coobLleHnu.

11 rpy3oBOM KOHCONMUAaaToOp: JKCNeguTtop, OKasbiBaKLWMN yCryrn No KOHCONUaauun Menknx napTum
PY30B B Nnoe3gHble OTNpPaBKX U OpraHu3auun MX 4O0CTaBKU 3a rpaHuLy.

12 mMexayHapoAHbIX 3akcneauTop: Opunanyeckoe NUUO, KOTOPOe B COOTBETCTBUMU C YCTABOM OpraHu-
3yeT N 0CTaBKy Npy30B MeXAyHapOoaHOW TOProBIn.

13 MexayHapoaHoe 3kcneaupoBaHue: OpraHm3aumsi OOCTaBKU MPY30B MeXOAYHapOAHOW TOProBiw
TPAHCNOPTOM BCEX BMAOB OT rpy300TNpaBuTens 40 rpy3ononyyarens.

14 KOHOCaMEHT: [pPaHCNOPTHLIM AOKYMEHT, YCTaHaBNMMBAIOLLMN NONMTHOMOYUA 3KCNeguTopa B KavecTBe
OOrOBOPHOro NepeBo3yMKa Unv oneparopa cMeLlaHHOW NepeBO3KU MPy30B.

15 MmynbTUMoOAanbHasA nepeBo3Ka: [ lepeBo3ka, NPy KOTOPOU OAWH 3KCNeaAUTOP OpraHN3yeT U OCYLLIEeCT-
BNAEeT 40CTaBKy U NepeBO3Ky rpy3a OT MecTa OTnpaBfieHna 00 MecTa Ha3HauYeHUs TPaHCNOPTOM pPa3fMYHbIX
BUOOB, NMPU 3TOM OH NMPUMHUMAET OTBETCTBEHHOCTL 3a BCE PaCCTOAHWE NepeBO3KU U opopMNsAeT eaUHbLIN
TPAHCNOPTHLIM AOKYMEHT Ha NepeBO3Ky rpyaa.

16 ycnyru no KOHconuaauuu MerikKux oTnpaBoOK NPy30B: YCNyry, 3aknovalLmecs B NPUHATUN psaa
MESKMX OTNPaBOK rpy30B, coope nx B 0aHy COOPHYIO OTNPAaBKY U B OpraHu3aLv nepeBo3ku COOPHON OTNPaBKU
0O MeCTa HasHaJeHus.

17 ycnyrm no AeKkoHconuaauum cOOpHbLIX OTNPaBOK FPY30B: YCnyry, 3akniovarLimecs B pacnpene-
NIeHUN OTNPaBOK MPy30B N3 COOPHOM OTNPaBKU N OOCTABKE rPy30B rpy3ononyyartensm.

18 akcneaMuMoHHOe obcnyxuBaHue: CoOnNpoBOXOeHUE rPy30B U OKYMEHTOB crieluaribHO HasHaueH-
HbIM O 3TOro JINLIOM.

XapakTepucT1kn Ka4yecTBa TPaHCNOPTHO-3KCNeaUTOPCKUX YCIyr

19 noka3saTenb KayecTBa TPaHCMOPTHO-3KCNeAUTOPCKoM ycnyrn: KonmyecTtBeHHasi XxapakTrepucTuka
OJHOTIO UIN HECKOINbKUX NOTPebuTenbCKUX CBONCTB TPAHCMOPTHO-3KCNEAUTOPCKOW YCINYyry, COCTaBNAIOLLIUX ee
Ka4yecTBoO.

20 HapeXHOCTb TPAHCNOPTHO-3KCNEeAUTOPCKOro o6cnyxuBaHms: CoBOKYNHOCTb XapakTepUCTMK UC-
NONHUTENS TPAHCMOPTHO-3KCNEeAUTOPCKUX ycnyr, obycrnosnueatoLLias npeaocrasneHue ux notpeburensm B

3afjaHHbIX OObeMax U KayecTBe B TeYeHMe YCTaHOBIEHHOIO BpeMeHW.
21

CBOeBpPeMeHHOCTb AOCTaBKM rpy30B (6araxa): Xapakrepuctuka TpaHCNOPTHOW ycnyry, obycnasnu-
BaloLL@a NpudbITMe rpy3oB (Daraxka) B KOHEYHbIA MYHKT B COOTBETCTBUWN C YCTAHOBIIEHHbLIMW [OrOBOPOM

CpoKaMu nnu o6 bLABNEHHBLIM pacnncaHneM.
[TOCT P 51006—96, cTtatbha 23]

22

COXPaHHOCTbL NepeBO3KU rpy3oB (baraxa): Xapakrepuctuka TpaHCNopTHOW ycrnyru, obycrnaBnmBato-
LLIAaA NepeBO3Ky rpy3oB (baraxa) 6e3 noTepb, NOBpeXAeHUW, Nponax u 3arpss3HeHUN.
[TOCT P 51006—96, cTtaTtba 24]

23 ynpaBneHue KaueCTBOM TPaHCMOPTHO-3KCNeAUTOPCKUX ycnyr: Metoabl 1 oeAaTenbHOCThL onepa-
TVBHOIO XapakTepa, OCYyLLEeCTBNsieMble 3KCNeaUTOPOM W HarnpaBrieHHble Ha yoBneTBopeHne TpeboBaHui K
Ka4yeCTBY TPAHCMOPTHO-3KCNEANTOPCKUX YCIYT.

24 npoBepKa KayecTBa TPaHCMNOPTHO-3KCNeaAMTOPCKUX ycnyr: Cnctematuiecknin n HesaBMCUMBIA
aHanu3, NO3BONAOLLIUIA ONpeaenuTb COOTBETCTBME MONyYeHHbIX pe3ynbTaToB NeATeNbHOCTM B 00nacTu Kave-
CTBa TPAHCMNOPTHO-3KCNEeANTOPCKUX YCNyr 3anfaHUpPOBaHHbIM, a Takke 3pekTUBHOCTbL UX BHEAPEHWUS.

2



AndaBUTHbLIX yKasaTenb TePpMUHOB

rpys

rpy3ooTnpaBuTernb

rpy3sonornyJarernb

AOroBOp NepeBO3KN

KOHOCaMeHT

KOHCONuAaaTop rpy3oBou

HaAeXXHOCTb TPaHCMOPTHO-3KCNeAUTOPCKOro obcnyXxmuBaHus
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NnpoBepKa KayecTBa TPAHCNOPTHO-3KCNEeAUTOPCKUX YCnyr
CBOEBpPEeMeHHOCTb AOCTaBKM rpy3oB (baraxa)
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ynpaBneHue Ka4yeCTBOM TPaHCNOPTHO-3KCNeaAUTOPCKUX yCryr
ycryra TpaHCNOPTHO-3KCNeAUTOPCKas

yCINyrm no gekoHconuaaumm cOOpHbIX OTNpPaBOK rpy30B
YCIYyrm No KOHCONUAaauum Merikux oTnpaBoK rpy3oB
aKcneaAupoBaHve MexayHapogHoe

aKcneauTop

JKcneaUTOp rpy3oBOM

IKcneauToOp MeXxaAyHapoAHbLIW
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