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YAK 002.63

METOAUYECKUE YKA3 AHNS

HudopmaukonHoe obcnykuBanme opraHM3auki aBTOMATH3UPOBAHHLIMM GaHKaMM
Aauublx TCCCA

OcKoBHbLIE NONOXKEHKNA
MU T714—85

Hacrosiye MeTOAHYECKHe yKa3aHUs OnpeiesioT OCHOBHHIE IOJIO-
XKeHng H TpeboBaHHA K HHPOPMAHHOHHOMY OOCJYKHBaHUIO NMOTpebH-
TeJIeH JaHHBIMH O CBOHCTBaX BelllecTB H martepHaqaoB (CBuMj}), no-
PAIAOK, PEXHM H (POPMBI HMHGODMAUUOBHOTO OOCJYKHBaHHUSA, B3aHMO-
JICHCTBHE MEXKAY aBTOMAaTH3UPOBaHHBIMH OatikamMu naunHnix (Abn]l)

I'CCCI1 u ero aboHeHTaMH.

1. OBWHE NONOEHHSA

i.1. Tloa nmupopmMauuonHniM oOcayxkuBanueM, NpoBogUMbBM AbBu]l
I'CCCJl, nonnmaercs onepaTuBHast BblJaua OpraHH3alMsiM-ab0OHEHTaM
Tpebyempix AaHHbix 0 CBuM ycranosaenuoi kareropuun (IOCT

8.310—78).
1.2. Boixon Abu/l nHa undopmannontoe o6cayKHBAHHE C OMNJIATOH

aboneuTHOro obecreueHus ycTaHaBAMBaeTcsl cliellMaJbHbiM HNOCTaHOB-
genuem locymapctBenHoro komureta CCCP no nHayke H TexHHKe.

1.3. Abrl TI'CCCH, ocyuwecrBasiionide HHPOPMALHOHHOE OOCJY-
XHBaHHe notpeduTeset, B COOTBETCTBHH ¢ HACTOAIIEH METOJXUKOH pas-

pabaTbIBAIOT CEPHIO HOPMATHBHBLIX AOKYMEHTOB, ONPEACJSIOMINX BHLLI
HHPOPMAIMOHHBIX YCJAYI, PEeXHUMBI O0CAYXKHBAHHUS, CPOKH OOCHYXKHUBA-
Hud, (GOpMy BBAAYH HHPOPMaUHH, TEXHOJOTHIO 0OGpaloOTKH 3anpo-

COB H T. II.

2. BUAbl MHBDOPMALLMOHHbIX YCRYF

2.1. Abu/l 'CCC/ BBIMNOAHSAIOT chaeAVIOmKe BHAB HHOOPMAIHOH-

HBIX YCJIYT:
dakTorpadMuecKHyd MHOroacnekTHLIM MTOHCK AAHHBIX O MaTepHajax,

BelleCcTBAaX M UX CBOMCTBAX;

pelieHUe PACYETHO-BHIYHUC/IUTE/IBHBIK 3a/a4, CBA3aHHLIX C Bhipa-
OOTKOM AOCTOBEPHBIX AAHHBIX HAa OCHOBe 3KCIIEPUMEHTAJbHLIX JAaHHBIX

M PACYeTHBIX METOHOB;

HOKYMEHTaJbHbIH ITOHCK, obecneyuBaromui norpedurenss O6HOIHO-
rpadHUeCKHMH CCBIIKAMH Ha JAOKYMEHTHl HJIH KONHAMH JIOKYMEHTOB,

cofepKallux Tpedyemuie naHHbnie 0 CBuM;
pacnpocTpanenve 6a3 JaHHBIX Ha MArHHTHBIX HOCHTEJSX.

© Wapatenncieo cranpaprtos, 1985
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2.2. BaxubiM BHAOM HHOOPMAUHOHHBIX YCAYT SBJASETCS MOATOTOB-

Ka H paclpocTpaHeHHe HHOOPMAIHOHHBIX H3AAHHH, aBTOMATHYECKOE
COCTaBJIeHHe TaOJMHLl AaHHbIX, 6UOaHOrpadHUeCKHX, aBTOPCKHX H APY-
F'HX YKa3aTeJsleH, aHaJHTHYECKHX CIIPABOK M T. I

Hpumeuanne IlepeyeHb OCHOBHHX BHAOB HH(OPMAUHOHHHX YCJAYT B 34BH-
CHMOCTH OT-BO3MO2KHOcTeHi AbBw/l u morpe6rocreft aGoHenta MOxKeT GHTb pacliapeH

B COOTBETCTBHH ¢ HoMmenkaatypoir HHOOPMAnHOHHBIX yCayr, yTBepKIEHHOH Ynpas-
nenneM HTH u npomaranaet TKHT 7 xeka6pa 1981 r.

2.3. AbuJl TCCCH nonxunl obecneynBaTsh noHck (akrorpaduyec-
KHX JaHHHX O MaTepuaJjie (BELeCTBE) MO CJAEAYIOUIUM acHeKTaM:

HaUMEHOBaHHe, MapKa, (opMyJia MaTepHaJa (BellecTBa);
(¢hU3nYecKHe KOHCTAHTHl ¥ CBOHCTBA:

MeToanl onpenesenns CBuM;

dbakTOpLl BIAUAHUS;

TEXHOJIOrHA MOJYYEHHs1 ¥ nepepabOTKU MaTepHaJa;
CTPYKTYpa U COCTaB MaTepHaJa;

¢opmMa H pa3Mep BLINYCKAeMOro matepuaJsa M obpasua A, HCIHI-
TaAHUH;

obsacTh IpUMEHEHUST MaTepHaJia.

3. OBLUMHE TPEBOBAHMA K MHOOPMALLMOHHOMY OBCRY)XMBAHMUIO

3.1. Abu/l nosKHbl 06cayxXuBaTh, a0OHEHTOB B CJAEAYIOUIHX pexXH-
Max:

perpocnekTuBHoro noucka (PII), T. e. moucka mo BceMy Hakofi-
JEeHHOMY MacCHBY HWJH €Tr0 4acTH MO pa30oBbIM HHOOPMAUMOHHBIM 3all-
pocam;

nsbuparenpHoro pacnpoctpanesus unpopmanun (MPH), 1. e. nou-
CKa 10 MOCTOSHHHIM 34npocaM ONpelelieHHOro 4yucjaa aboHEeHTOB, OCy-
LLIeCTBJASEMOr0 4Yepe3 VYCTaHOBJEHHBIE NPOMEXKYTKH BPEMEHH B Mac-
CHBE JlaHHBIX (JOKYMeHTOB), nmoctymnuBiiHx B Abn]l 32 atoT nepHOX.

3.2. Ilpy HaNHUUH TEXHHUECKHX CpeACcTR (BHAECOTEpMHHAJLHBIX
BHIHOCHBIX ycTpoicTB W Ap.) ADn/ o0ecneynsaioT HHTEpaKTHBHBIH
pexuM oO0cayxKHUBaHUs abOHEHTOB (PeXHM AHajora), T. e. BO3MOXK-
HOCTb AKTHBHOro OOLIeHHUS IM0/Ib30BaTe/Asi € CHCTEMOH B peajbHOM
MaciuTabe BpeMeHH.

3.3. AbuJl nosxunm ofecneydBaTh ONEPaATHBHOE YAOBJECTBOPEHHE
HH(GOPMALMOHHBIX 3aNPOCOB NPH BHICOKHX MOKa3aTeJ/siX MOJHOTH H J0-
CTOBEPHOCTH BhJaBaeMo#l HHpOpPMALHH IO TeMaTHKe (POHAA.

ABuJl HecyT OTBETCTBEHHOCTb 3a HAEHTHUHOCTh WH(POpMAlHH B
CaHKe U COOTBETCTBYIOUIEM JHUTEPATYPHOM HCTOYHHKE.

3.4. Buijaua wnHbopMauuud aOOHEHTY JOJMKHA TNPOUIBOAHTLCA B
NPHBBIYHOH M YAOOHOH! A/ BOCHPHUATHS POpPME.

3.5. T1pu opranuzauun HHPOPMALHOHHOIO OOCHYXKHBaHUSI HEOOXO-

IUMO OIIPEeJeJHTh BHAHI BhJaBaeMOH HHPOPMANHH:
6ykBeHHO-M(poBasi (TeKCT, TabAUILBI, JOKYMEHTH H T, A.);
rpagHueckasl (UepTexkH, CXeMBI ¥ T. 11.).



3.6. Bce nanHble, BoaBaeyble ABuJ] aGoHeHTaM. JO/MKHBI MMeTh
rpud kareropuu B cootBercTBun ¢ ['OCT 8.310—78: CH, PCH, CCA.

3.7. BoipaBaembie uHc/eHHble panubie kateropufi PCJI u CCH
AO1XKHBI CONIPOBOXK1AThCst CBEAECHHUAMHU 00 UX NOrPEeurHOCTH.

3.8. BrinaBaemasi hakrorpadprueckas HHOOPMALHNA J0JKHA HMETh
CChIIKH Ha OnOaHorpaduuyeckde ONHCaHUA 3TOH HHOOPMAIMH, €CJH
OHa 3aHMCTBOBAHA H3 JIMTEPATYPHBIX HCTOYHMKOB.

3.9. AbuJl monxubl HmeTh 3ddexkTHBHYIO 06paTHYIO CBsA3b ¢ abo-
HEHTAaMH, TNO3BOJIAIONLYID alanTHpPOBaThL CHCTEMY K TpebBOBaHUNAM,
npenbsiBAsSieMbIM K HeH norpedurte.jeM, H ONTHMH3HPOBATL HHMpOpMA-
LHOHHOE olciyxuBanue. g yueTa OUeHKM abOHEHTaMH NPEACTaBJIs-
eMOH MM HHQOpMauHH L0JKHa ObiTh paszpaboTraHa KapTa oOpaTHOH
CBSI3H H ILIKaJa OUEHOK AJA peakUud aOOHEHTOB Ha BBIAAHHYIO HHGOD-
MAIHIO.

3.10. B Abu/l nonxen OblTh NpeAycMOTPEH ONTHMAaJbHbIH BpEeMEH-
HOH peXuM HHPOPMAUHCOHHOTO o0cayxkKHBaHHA, 00eCNEUUBAIOUIUHA YyC-
JIOBUSI HOPMAJbHOTO (MYHKUHOHHpOBaHUusa cucreMbl: ABn/l — abGoHeHT.

3.11. Hucao aboHEHTOB M HX cOcTaB onpeneasitorcess caMuMu AbuJ]
B 3aBUCHUMOCTH OT mnotpedHOocTel abOHeHTOB W BO3MoxHOocTed ADbu/l.

3.12. B Abn/l n0aX)HO OBITL NpeayCcMOTPEHO NO3TAMHOE Pa3BUTHE
HHPOPMALHOHHOIO OOCHYKHBAHUA C MOCTENCHHLIM pacliUpeHUueM Kpy-
ra o6¢cayxKuBaeMbiX a0OHEHTOB H 3aMPOCOB.

3.13. B Abu/l gonxna OMITh NpeaycMOTpeHa CHCTEMa MepOIpHs-
THH 1O OlEHKE KayecTBa H TeKYyULeMy KOHTPOJII0 HHMOPMALHOHHOIO
obcayKuBaHHs aOOHEHTOB.

4. NOPAAOK MHDOPMALUMOHHOIO OBCNYXXUBAHUSA B Abn]]

4.1. Abull, ocyuwecrpiswouue nHPoOpMalHOHHOE  O6C/AYKHBaAHHE,
ONOBEIAIOT 3aUHTEPECOBAHHbIC OPraHU3alUH U NMPEANPUATHA O BHINOJI-
HsI€MBIX UMH HHGOPMALHOHHBIX yCJAYrax | IpaBuaax oOpaumesHyuss K CHC-
teme. Abnll paccoinaloT noTeHuuaAbLHBIM abOHEHTAM POCIEKT HHPOP-
MAILMOHHBIX YCJAYT, COACPIKAUUNA CBEICHUS O

TeMaTHYeCKOM oOXxBaTe 0aspl JaHHBIX, COCTaBe€ BBOAUMOro B 0asy
NAHHBIX TOTOKa JOKYMEHTAJbHOH M (pakTorpaduiyeckon HMHPOpMalHH;

CepHAHBIX U MEPUOJAUUECKHX H3JaHHAX, H3 KOTODHIX B 00s3aTelib-
HOM MOpsi/iKe BeJeTcss O0TOOP JOKYMEHTOB H (paKTOTpaHUEeCKHX JaH-
HEIX;

o6beMe 6a3bl JaHHBIX H eXerogHoM ee oOHOBJIEHUH H IOMNOCJHEHHHU;

MopsijiKe NMpeacTaBaeHHd 3alpoCoB B CHCTeMYy H T. 1.

AGoHeHTaM, y»Ke MNOCTaBJeHHBIM Ha OOCJayxKHBaHHe, BBICHIJIAIOTCS
nHbopMallMOHHBIE NMHUCbMAa C YKa3aHHeM TEKyU[MX H3MereHHH, BHOCH-
MBIX B CUCTEMY.

4.2. Undopmanuontoe obcayxnupanne Abull oprannsanun-a6oHeH-
TOB OCYIIECTBJsSETCSi Ha AOTOBOPHLIX HayajJax (XO340roBop, AOrOBOP
O HayyHO-TEXHHUYECKOM COTPYIHHUeCTBe, aboneMeHTHOe 0OCIyXHBaHHE

HT 1),
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4.3. JloroBop persiaMeHTHpYeT NpaBOBble HOPMbI BO B3aHMOOTHO-

HIEHHAX MEXAY MOCTAaBHIMKOM H aDOHEHTOM, YCTaHABJUBAeT HX B3AHM-
Hble 0D0f13aTeJbCTBa H FapaHTHH.

4.4. Vudopmaunonnoe obcaysxuBaHne OpraHu3alHii-aGOHEHTOB
AOJIZKHO IPOBOAHTLCS B COOTBETCTBHH C pa3pabaThiBaeMbIM AJS KaXK-
poro Abn/l IToaoxennem 06 wHpopMauHOHHOM OGCJAYIKHBAHHH.

4.5. Tlosoxenne 06 MHGMDOpPMANMOHHOM OOCJIYKHUBAaHUH YCTaHABJIH-
Baer:

TEMAaTHYECKHH OXBaT BbijaBaeMOH uHpopmalHu (NepeyeHp Be-
[{eCTB, MaTepHaJIOB, CBOHCTB, CONyTCTBYyIOIIe#t HHOOpMAUMH B T. I.);

BHJA BbINOJIHA€MbIX HH(POPMALUHOHHBIX YyCJAYI: Bbigauva ¢akrorpa-
(pHYeCKOH, NOKYMEHTAJbHOI, AOKYMEHTAaJ bHO-(paKTOrpadHueCcKOH HJIH
pacyeTHO-BBIYHC/AHTEABHON HH(POPMAIHH, pacnpocTpaHeHue 6a3 JaHHBIX
Ha MArHHTHBIX JieHTax™;

COCTaB NOTEHIIHAJbHBIX a0OHEHTOB CHCTEMBHI:

BHJA HOCHTEJIA BblAaBaeMOH HHPopMalUU: OYMAaXHBIH HOCHTEJb,
MarHuTHas JeHTa, nepgo.ieHra, nepgokapra, HOCHTe b MHKpoHu3obpa-
KEeHUU U T. I.;

crioco6 nepesayH HHPoOpMauuu abOHEHTY: MO mnouTe, TeJe(hoHY,
TeJjerpagy, Tejietrauny, TeJAeBU3HOHHOMY KaHaJy CBSI3M;

peXHUM, B KOTOpOM OyJeT NPOBOAHTbCH OOCAYKUBAaHHE aOOHEHTOB
(PI1, UPHU, auanorosbiii);

npejebLHble CPOKH H NEepHOAMYHOCTL Pa3JIMUHBIX BHUAOB UHPOpMa-
IIUOHHOI'O OOCAYXKHUBAaHUS;

¢GOpMYy BhIAaBAeMOH HHpoOpMaUUHK: TaOJULbI, TPAQUKH, aHAJTUTHYEC-
KHe 3aBHCHMOCTH M T. I. IpH (PakTorpauueckoM IIOHCKe, a NpH AO-
KyMEHTaJbHOM — OHO/Morpaguyeckue OnucaHusd, aHHOTalHH, pedepa-
THl HJIH KONMUH JOKYMEHTOB;

MpaBuJ/aa MOJIYUEHUS NEPBUUHLIX AOKYMEHTOB, 3aKa3a KOIMHH;

B3aHMHBIE 00832Te/IbCTBA W pacyeTHO-(DUHAHCOBBIE OTHOILIEHHS MeX-
a1y ABJL u opranusanuei-ab6oOHEHTOM.

4.6. Tlonoxenune 06 HHHOPpMALUOHHOM OOC/YKHBAHHK perjaMeHTH-
pyeT NOpSAOK Nojayu M (popmy 3anpoca (B COOTBETCTBUH ¢ BO3MOXK-
HOCTSIMH CHCTeMbl), B KOTOoponH aboHert oOpamiaerca B Abu[l; 3amn-
pPOCH B CHCTEMY MOTYT NMOAAaBaTbcA JHOO B NPOU3BOJBLHOM BHJIE, JHOO
B MOMOILb HNOTpeOHUTeJIIO;, ¢ LEJbI0 KOHKpeTH3allUd pa30oBOro M IIOC-
TOIHHOTO 3aMpPOCOB JoJxKeH OblTb paszpaboraH obpasen 3asiBKH Ha IO-
JyyeHHe yH(pOpMAUWH H3 CHCTEMBl, BK/JIIOYAIOUIHH, Hanpumep, cJjaeaylo-
li[{e PeKBU3UTHI: HAUMEHOBaHHe H ajpec abOHEHTa, AATy OTCHLJIKH 3all-
poca, nepeyeHh XapakTepPHCTHK U napaMeTpPOB MaTepHasa (BellecTBa),
BEIpaKalOUIUX COAEpXKaHHe 3anpoca (HauMeHOBaHHE MaTepHaJsa (Beule-
CTBa), CTPYKTYPY, COCTOsiHHE, CBOHMCTBO, TeMNepaTypy, HaBJjieHHe, 00-
JacTb NMPHMEHEHHS H T. I.).

* PacnpocTpaHende HHQOPMAllMH HA MArHHTHHIX JIeHTAX AO/XKHO NPOH3BOLHTLCS
B cootBeTcrBHH ¢ «[JosOKeHHeM O pacnpocTpaHeHHH M HCNOJbSOBAHHH HHQOPMALUK
Ha MarHUTHBIX JieHTax», yreepxaennsiM TKHT 1 ¢espans 1982 r.
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47. B passutue [lonoxenuns 06 undbopmanuoniom olc.1yXKuBaHUH
Abu]Jl paspabaThiBalOTCI HHCTPYKTHBHO-METOAHUYECKHE  JOKYMEHTHI,
perijaMeHTHPYIOLUIHe TEXHOJOTHYECKHH IHKJ HHPOPMalHOHHOro 00C-
JiyXKHMBaHHA (MOCTYIJIEHHE, perucTpauuio U o6pabOTKy 3ampocos, pe-
FTHCTPALHIO H THPAXHPOBaHHE OTBETOB Ha 3ampocHl, epefayy OTBETOB
norpebuTesio 4 T. A.), a TakK¥Ke JOKYMEHTH, perjJaMeHTUPYIOLiHe
B3auMOOTHOIIeHHsT MexAYy ADBu/ u opraHuzanusiMu-aboHeHTaMH (cO-
ofuleHHe O MOAKJAIOUYeHHM aboHeHTa K cHcTeMe HH(MOPMaLHOHHOIO
00C/yKHBaHHsl, TapaHTHHHOEe MUCEMO abOHEeHTa A/ NIOCTaHOBKH €ro Ha
00C/yKHBaHHUE, PerUcTpauHOHHAas KapTa ab6OHeHTa U T. IL.).

4.8. Bce pacuernl 3a HH(poOpMallHOHHBIE YCJAYIH, OKa3biBaeMhE
Abn]Jl a6GoHeHTaM, NPOU3BOAATCS B COOTBeTCTBHH ¢ [IpeficKypaHTOM
Ne 57-15-92 «llenbl Ha MaccoBble BHAB ycJayr B 06J1aCTH HayyHO-TEX-
HUyeckod HHpopmauuuy (Bsegen B neictBue ¢ 01.01.82, yrBepxkieH
IToctranoBnennem I'KHT ot 12.08.81, Ne 327).

Onnata 3a OCHOBHbIE BHALI MH(POPMALMOHHBIX YCJAYr NpHBe[eHa B
Ilpunoxenun.

4.9. Onsara 3a HHPOpMAaAIHOHHBIE YCAYTH, HE IMPELYCMOTPEHHBIE
[TpefickypanToMm, Takue kKak oOCAy>KHBaHHE B AUAJOIOBBIX peXUMaX,
TeJeJOCTyna, nakeTHOH oO0paboTKHU JAaHHBLIX, a TaK¥Xe B cJy4yae HepeH-
TabespbHOCTH HH(MOpMAUUOHHOrO OOCHYKHUBAHHUS 10 YKaszaHHOMY [lpei-
CKYpPaHTy, NPOHM3BOAUTCA TI0 JOrOBOpaM, 3ak/JaioyaeMbIM Mexay Abn]l
H OpraHu3anusiMi-a00HeHTaMH ¢ OIIATOH 110 IIVIAHOBBIM KaJbKYJISHHAM.



ITPH/IOKEHHE

BbINMUCKA U3 NPEACKYPAHTA Ne 57-15—92

Neo HUECTB

. Qaktorpaduyeckas cnpaeka (nmHchk-| O6 ogHoM 00D
MEHHLIH OTBET HA 3aIpoc): eKTE
a) ¢ AaHHBIMH O TeXHHUYEeCKHUX mapa- 1,00

| Merpax u3Zenus, (QU3HKO-XHMHUECKEHX
CBOHCTBAX, YaCTHBIX TeXHHUYSCKHX pelie-
HHSIX, & TakKxe C APYIHMH  aHaJO-
'HYHBIMH 110 CJIO3KHOCTH CBELEeHHSMH » 0,50
6} ¢ AanHBIMu 00 H3TOTOBRTE AAX{(Ha-
HMEHOBaHHe NpeAlpHATHA, ero ajpec),
a TaKXe C APYrMMH aHaJOTHYHLIMH 1o |

CJIOKHOCTH CBeJeHHIMH
2. | Cocrasnenue  O6ubsmorpacduueckoro; Opno  6ubauo-] 0,50
cHcKa (cCIpaBskd) [0 pasoBOMY 3ail-|{rpagHdyeCKoe OIH-
pocy CaHHE
3. [TpeacraBseHue HA MaruHTHBLIL JIeH-
taX 6a3 HAHHLIX:
petepaTuBHasa HEQOpMALUSA Ofno onHcaHue ¢ 0,20
pedepaToM
Gubauorpaduueckan gndopmanus Onuo onmucanye 0,05
daxTorpaduteckas HHGOpMAaILUS 1000 cuMBOJOB, 0,10

BKJloYasa Cayxeo-
HEle OTMETKH



