I'OCT P 52142—-2003

HAIIMOHAJBHBIN CTAHJIAPT POCCUUCKOUN ®PEAEPAILLUMU

CoumnaabHoe 00CJIyKUBaHHE HACEJEHHUA

KAYECTBO COLHUAJ/IbBHbBIX YCIIYT

OO0mue nojJoxeHus

N3nanue opuIuaIbHOe

b3 4—2000/88

INNOCCTAHIOAPT POCCUMH
MockKBa


http://geobases.ru/rubric/%D0%BE%D0%BB%D0%B8%D0%BC%D0%BF%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/0

I'OCT P 521422003

I1penuciaosue

OOCJIYXXMBAHUE HACEJICHUI»
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2003 1. Ne 326-cT

3 Hacrogamuit craggapr paspadoraH 110 3akasy Muntpyna Poccunm

4 B HacTosieM craHgapTe peajin30BaHbl HOPMBI:

- (benepanibHbIX 3aK0oHOB Poccuiickoit Penepaninu:

oT 7 depansg 1992 r. Ne 2300-1 «O zamumre 11paB rmorpeduTeein»;

or 10 mexabpa 1995 r. Ne 195-D3 «O06 ocHOBax couUMaIbHOTO OOCIYXMBAaHUA HaceaeHus B Poccuii-
ckoll Penepaliumn»;

oT 2 aBrycta 1995 1. Ne 122-D3 «O coumaaibHOM OOCIYKUBAHUU TpakKaaH ITOXWIONO BO3pacTa U
MHBAJIAIOBY;

oT 24 Hosa0pst 1995 1. Ne 181-D3 «O coumanpHou 3ammte MHBaAIUAOB B Poccuiickoit dengepalium»;

oT 24 monsa 1998 1. Ne 124-P3 «O0 ocHOBHBIX rapaHTUsX IIpaB pedeHka B Poccuiickonn Penepaun»;

oT 24 noHga 1999 r. No 120-D3 «O6 ocHoBax cucTeMbl IIPOMUIAKTUKY O0€3HAA30PHOCTA U IIPpaBOHa-
PVIICHNN HECOBEPILICHHOJCTHUX»,

- toctadHoBjieHUA [IpaButenbcTtBa Poccuiickoit Mepepauit ot 25 HostOpa 1995 . Ne 1151 «O Dene-
PAJIBHOM II€pEeYHE TapaHTUPOBAHHBIX T'OCYIAPCTBOM COLIMAJBbHBIX VCIYL, IPEHOCTABISEMbBIX I'paxKiaaHaM
TTOXWJIOTO BO3pacTa ¥ MHBAJIUIAM IOCYIAPCTBEHHBIMU U MYHULIMIIAJIBHBIMU VIPEXKIASHUSIMU COLIMAIBHOTO
O0CIy KM BAHU»

5> BBEJAEH BIIEPBbIE

© HIIK HUspmarenscTBo crangapron, 2003

Hacrostiumit ctTangapt He MOXeET ObITh IMOJHOCTHIO WJIW YACTUYHO BOCIIPOM3BEINECH, TUPAXKUPOBAH U
pacIipoCcTpaHeH B KavyecTBe opULMAILHOTO U3JaHUAa 0e3 paspelueHus [ occranpapra Poccun
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HAIHNUOHAJBHBIU CTAHJIAAPT POCCHUUCKOU PEITEPAIILUMU

CouuanpHoe 00CHyKMBAHUE HACEJICHUA
KAYECTBO COLIMAJIBHBIX YCJIYT

O0mue noJoKeHud

Social service for the population.
Quality of social services. (General

Harta sBeaenns 2004-—07-—01

1 O6gacTh npuMeHeHHus

Hacrosiuuit ctaHmapT pacIpocTpaHseTCss Ha COLMaJbHbIE YCJIYTU, IIPENOCTaB/IsIEMbIE HACEJICHUIO
VUPEXKICHUSIMHU COLIMAJIBHOTO OOCIIYXXKUBAHUS (Jlajiee — VUPEXKICHUA), U YCTAaHABJIUBACT OCHOBHBLIE T10JIO-
KEHUS, OIPENCIIOIINE KAYECTBO COLMAIbHBIX YCAVT.

2 HopmaTuBHBIE CCBLIKH

B Hacrosiem ctaHgapTe UCIOJAb30BaHbl CChUIKM Ha CJCAYIOLIME CTaHIapThI:
['OCT P 50646—94 Ycayru HaceneHuo. TepMUHBI U OIpee/IeH s

['OCT P 52143—-2003 CouunanbHoe obciayxuBaHue HaceleHUsI. OCHOBHBIE BUABI COLIMATIbHBIX VCIAVT
3 Onpenenennsn
B HacrogaiueM ctanaapre npuMeHeHbl TepMUHBI 110 [OCT P 50646.

4 KayecTBO CONHAIBHBIX YCJYT

Hacrogmuit ctannapt pa3padoTaH B COOTBETCTBUU € ITOJOXEHUAMU (delie pajbHbBIX 3aKOHOB U I10CTA-
HoBieHUA [lpaButenbctBa Poccuiickoit Pepepauiy, yKa3zaHHBIX B IIYHKTE 4 TIPEOMCIOBHUSI, a TaKXe
IrOCYIapCTBEHHBIX CTAHAAPTOB COLIMAILHOTO OOCIYXKMBAHMA, YKAa3aHHLBIX B pasjueie 2.

KagecTBO cOLMaIbHBIX YCIIYT U KPUTEPUHM, KOTOPBIE €TI0 XapaKTepU3YIOT, pACCMOTPEHBI B HACTOSILEM
CTaHIApTe IIPUMEHUTEALHO K 00beMyY 1 (pOopMaM IIPEAOCTABICHU VeayT, olpeneneHHbIM B [OCT P 52143.

4.1 OcHoBHbBIE (PAKTOPBI, ONpeaeAIoniMe KA4eCTBO COIUATIbHBIX YCJIYT

OCHOBHBLIMU (DAKTOpAMU, BAUAIOIINMN HA KAa4e€CTBO COLIMAJIbBHLIX VCAVT, IIPEHOCTABISIEMbIX HAcCee-
HUIO YUPEXKICHUSAMU, SIBJISIIOTCA:

- HaJIMYME U COCTOSHUE TOKYMEHTOB, B COOTBETCTBUU C KOTOPHIMU (PYHKUMOHUPYET YUPEKIACHUE
(majgee — HOKYMEHTHI);

- YCJIIOBUS pasMEILCHUSA YUPEXKICHUS;

- YKOMIUIEKTOBAHHOCTD YUPEXKIACHUS CIICeLMAJUCTAMY U UX KBaJIU(pUKaALIAA;

- CIleUMaJIbHOE M TabeJbHOE TEXHUYECKOE OCHAILUCHHUE YUPEeXKIeHUd (00opyiaoBaHUE, IIPpUOOPHI, all-
raparypa 4 T. 11.);

- COCTOSIHUE MH@POpMALIMU 00 YUpEXJSHUHN, MTOPIIKe U IIpaBUjiaxX IIPeaoCTaBICHUS YCIVI KJIIMEHTaAM
COLIUAJIBHOM CJIVKOBI (Jajiee — KIIMEHTHI);

- HAJIMYME COOCTBEHHOM M BHEILUHEH CUCTEM (CJIYXKO) KOHTPOIA 3a JSATEIbHOCTHIO VUPEKICHUS.

4.1.1 JlokyMeHTBI, B COOTBETCTBUM C KOTOPBIMU (DYHKLIMOHUPYET YUPEXKICHUE

B cocTaB JOKYMEHTOB JJOJIKHBI BXOJIUTh:

- TI0JI0KeHUe (yCcTaB) 00 VUpEeKACHUMN;

- PYKOBOJCTBA, IIpaBujia, MHCTPYKLIMU, METOAUKM pabOThl ¢ KJIMEHTAMU ¥ COOCTBEHHOM NEeITEILHOCTH,

N3nanne opunmanbHoe
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- 3KCIUIyaTallMOHHbIE JJOKYMEHTBI Ha 00OpyIoBaHueE, IIpHOOPHI U allraparypy,

- TOCYIAPCTBEHHBIE CTAHAAPTHI COLIMATIBHOTO OOCIYKMBAHUS HACECICHUSI.

4.1.1.1 ITlonoxeHnue o6 yupexXIeHUN OOJLKHO BKIIIOYATH B CEOS CISAYIOLINE CBEACHUA:

- IIpeIHA3HAYCHUE YYPEXKICHUSI;

- TIOPAIOK €ro POpMUPOBAHUS, NEIATECAbHOCTH, PEOPraHu3aluy 1 JIUKBUIALINH;

- UICTOYHUKU (PUHAHCUPOBAHUSI;

- IOPUANYECKUN cTaTyC (OpraHu3allMOHHO-IIpaBoBas (popMa U popMa COOCTBEHHOCTH);

- BEIOMCTBEHHA IIPUHAIIEKHOCTh U TIOUNMHEHHOCTD;

- LITAaTHOE pacIiMCaHUe, MpaBUia BHYTPEHHEr O pacIiopsaka;

- TIOPSAIOK TIPUHATHS (3aYUCIICHU ) KJIUMEHTOB Ha OOCAYXXMUBAHUE U CHATUS C HETO;

- OCHOBHBIE 3aa4U ACSITEIbHOCTU, KATETOPUN OOCIIYXKMBAEMbIX JIULIL,

- CTPYKTYPHBIE TIOAPA3AEIICHUA, OCHOBHBIC HATIPABJICHUS UX IEATEILHOCTH, O0BEM U TIOPSIOK TIPENO-
CTaBJICHUS MMMU YCJIYI B COOTBETCTBUU C TOCYAAPCTBEHHBLIMU CTaHIApTaMU COLIMAJBLHOI'O OOCIYXMBAaHUA
HaceJIeHU4.

4.1.1.2 PyxoBopacrtBa, IipaBujia, MHCTPYKLUWM, METOJIUKY JO/LKHBI PETJIAMEHTUPOBATD IIPOLIECC TIPEIO-
CTaBJICHUSA YCJIYI, OIPEIeasITh METOIbI (CIIOCOOBI) MX IIPEAOCTABICHUI U KOHTPOJISI, a TaKxXe IIpeaycMar-
PUBATh MEPHI COBEPILIEHCTBOBAHUY PAOOTHI YUPEKICHUA.

4.1.1.3 IDxcruryatrauMOHHbBIE JOKYMEHTHI HA UMEIOLIMECH B YUPEXKIASHUN ODOPYIOBaAHUE, TIPUOOPHI U
arriapaTypy JOJDKHBI CIIOCOOCTBOBATL O0ECIICYEHUIO UX HOPMAJIBHOM M O€30I1aCHOM BKCIUIyaTalluy, 00CIy-
JKUBAHUA Y NOAAECPKAHUYI B pabOTOCIIOCOOHOM COCTOSIHUM.

4.1.1.4 T'ocymapcTBeHHBIE CTAaHAAPTHI COLIMAJIBLHOIO OOCIYXMBaHUA HaceaeHUus B Poccuiickoit Pene-
paluy HOOJDKHBL COCTABJISITH HOPMATUBHYIO OCHOBY IIPAKTUYECKOHM paboThl yUpeXIEeHUS B H30paHHOU
00/1aCTU COLIMAJILHOIO OOCIYXKUMBAHUS HACEJIEHUS.

4.1.1.5 B yupexneHUU caeayeT OCYLUECTBAITh IIOCTOAHHBIN IIEPECMOTP JOKYMEHTOB, T10/Ipa3yMeBato-
NN BKIIOYEHNE B HUX HEOOXOIUMBIX U3MEHEHUN U U3BIATHE U3 O0OpallleHUd YCTapeEBILNX.

4.1.2 YcaoBus pasMelleHUA YIPEXKICHUS

4.1.2.1 YupexjaeHue U ero CTPYKTYPHBIE MOAPA3ACACHUS JOJIKHBI ObITh PA3MEILEHbl B CIIELIUATBHO
[IpeaHa3HAYCHHOM 3aHUU (30aHUAX) WX IIOMELIESHUAX, JOCTYITHBIX U1 MHBAJIUIOB. IloMelneHa 1OIKHbI
OBITHL 00ECIIEYEeHbl BCEMU CPEICTBAMU KOMMYHAJIBHO-0OBITOBOIO OOCIYXXKUBAHUA U OCHAILLEHBI TEJAS(HOHHOM
CBA3bIO.

4.1.2.2 1lo pasMmepaM M COCTOSAHUKO TIOMEILEHUS NO/LKHBL OTBEYATh TPEOOBAHUIM CAHUTAPHO-TUTH-
EHUYECKUX HOPM U IIpaBWJI, IIPABUJ ITOXKAPHOM 0€30I1aCHOCTU, 0€30ITaCHOCTU Tpyda U OLITH 3alllUILEHBI
OT BO3ACHCTBU (PAKTOPOB, OTPULIATEIBHO BIAUSIOILMX HA KAUYECTBO IIPEHOCTABIAEMbIX YCIIYT (ITOBBIILEHHDBIEC
TEeMIIepaTypa BO3AyXa, BAAXKHOCTb BO3/IyXa, 3allbL/IEHHOCTb, 3ara30BAHHOCTD, 1IUYM, BUOpaLlUd U T. I1.).

4.1.2.3 llaowans, 3aHuMaeMasd yUYpeXIeHUEM, JO/IKHA 00eCIieYnBaTh pasMelllcHUE TIepcoHata, K-
EHTOB U IIPEIOCTABIEHUE UM VCIVI B COOTBETCTBUM C HOpPMAaMHU, VTBEPXKIAECHHBIMU B YCTAHOBIEHHOM
[TOPAIKE.

4.1.3 CrneunajbHoe U TabEJIbLHOE TEXHUYECKOE OCHAILUECHUE YUPEKICHUA

4.1.3.1 Kaxmoe yupexaeHue JOKHO ObITh OCHALLEHO CIIEUMAILHBIM U TA0EALHBIM O00DYIOBAHUEM,
arrraparypou M rnpudopaMu, OTBEUAIOLIMMHU TPEOOBAHUIMU CTAHIAPTOB, TEXHUYECKUX YCJIOBUI, HPYIUX
HOPMATUBHBIX JOKYMEHTOB M OOECIICYMBAIOILIUMHU HAJUIEXKAlllee KAYeCTBO TIPEIOCTABISIEMBIX YCIYI COOT-
BETCTBYIOLLMX BUOOB.

4.1.3.2 CrneumanbHoe M TabeabHOEe 00OpyIOBaHUE, IIPUOOPHL U armaparypy CjleayeT HUCIIOJAb30BaTh
CTPOTO I10 HA3HAUEHUIO B COOTBETCTBUM C BKCIUIYATALMOHHBLIMU JOKYMEHTAMU, COIEPXKATh B TEXHUYECKU
HMCIIPABHOM COCTOSIHUM, KOTOPOE CJIECAYET CUCTEMATHUYECKU TIPOBEPATH.

4.1.3.3 HewucrnipaBHoe crieliMajbHOE U TabEJIbHOE O0OpyJaOBaHUE, IIPUOOPHI U arlraparypa, Jarlluue
I1py paboTe COMHUTEIBHBIEC PE3YJbTAThl, HO/IKHBI OBLITH CHATHI C AKCIUIyaTallM, 3aMEHEHBl MJIA OTPEMOH -
TUPOBAHBLI (€CJIM OHU ITOJICKAT PEMOHTY), a IIPUTOJHOCTh OTPEMOHTHUPOBAHHBIX JOJIKHA ObITH IIOATBEPXK -
JIeHA UX IIPOBEPKOM.

4.1.4 YKOMIUIEKTOBAHHOCTb VUPEXKIACHUA CIIEHHUAIUCTAMU U UX KBaJU(pUKaLIUA

4.1.4.1 YupexneHue JODKHO pacriojaratb HEOOXOIUMBIM YHCJIOM CIIELIMAJINCTOB B COOTBETCTBUU CO
IITATHBIM PACIIMCAHUEM.

4.1.4.2 Kaxnaplil crieliMajaucT O0DKEeH UMETh COOTBETCTBYIOILME OOpa3oBaHue, KBATU(PUKALINIO, TIPO-
(beCCUOHAJILHYIO IIOATOTOBKY, 00JaJaTh 3HAHUSAMU U OIIBITOM, HEOOXOIUMBIMU IS BBIIIOJHEHHUS BO3JI0-
JKEHHBIX HA HEro 00sI3aHHOCTEN.

Kpanuduxkalnio CriequairvcToB CJICAVET IOAASPKUBATL HAa BLICOKOM YPOBHE ITOCTOSIHHOM (I1€ pUOIM -
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yeCcKoM) yuyeboll Ha Kypcax IeperioaroToBKM M IOBBILIEHU KBaIU(PUKALIAY WIM MHBIMU HEUCTBEHHBIMU
cIiocobamu.

4.1.4.3 Y crieunMaJuCTOB KaXI0M KAaTETOPUU IOKHBI ObITH JO/DKHOCTHBIE MHCTPYKLMU, YCTAHABIIU -
BalollMe UX O0A3aHHOCTU U IIpaBa.

4.1.4.4 Bce crieuuajuCTbl YYPEXACHUS MOLKHBL ObITH aTTECTOBAHBI B YCTAHOBJIEHHOM TIOPAIKE.

4.1.4.5 Hapganay ¢ COOTBETCTBYIOILEN KBaIU(PUKALMEN U NIPOMECCUOHATIUIMOM BCE COTPYIAHUKU Y4-
PEXACHUS OOJ/IKHBI 00JIaaTh BBICOKMMU MOPAJbHBIMU U MOPAJIbHO-3TUYECKMMHM KadyeCTBaMU, YYBCTBOM
OTBETCTBEHHOCTHU ¥ PYKOBOICTBOBATLCS B padOTE NMPUHLIUTIAMU TYMAHHOCTH, CIIPABEIINBOCTH, OOBEKTUB-
HOCTU U JOOPOXKEJIATENBHOCTU.

4.1.4.6 Ilpu okazaHuM yCIIYT IIEPCOHAT YUPEXIAECHUS NODKEH IIPOABIISTH K KJIMEHTAM MaKCUMaJIbHbIE
YYTKOCTb, BEXKJIUBOCTH, BHUMAHUE, BBIIEPXKKY, IIPEAVCMOTPUTENBHOCTD, TEPIIEHNUE U YUYUTHIBATD UX (PU3U -
YEeCKOEe U TICUXNYECKOE COCTOSHUE.

4.1.4.7 CBeneHUd JIUMYHOTO XapakKTepa 0 KJIMEHTAX, CTaBIINE U3BECTHBIMHU COTPYIHUKAM YUPEXKICHU
[P OKA3aHUU COLMAJbHBIX YCIYT, COCTABISIOT IPpOMeCCUOHANbHYI TaiHy. COTpyJAHUKNA, BUHOBHLIEC B
pasrjialleHUU IIpodeCCUOHAILHON TalHbI, HECYT OTBETCTBEHHOCTh B IIOPAJIKE, YCTAHOBJICHHOM 3aKOHO/A -
TeAbCTBOM Poccuiickoit Penepaumin.

4.1.5 CocrosgHue nHPoOpMaLU 00 YYpEXICHUU, IOPAAKEe M IIpaBUIax IIPEAOCTABICHUS YCIIYT
KJAUEHTaAM

4.1.5.1 CocrossHue MHPOpMALIMU IOJLKHO COOTBETCTBOBATH TPEOOBAHUIM (belepalbHOIo 3aKkoHa «(O
3allUTE IIPaB ITOTPEOUTEIIC».

4.1.5.2 YupexaeHue o043aHO MOBECTH IO CBEACHUS I'paXaH CBOC HAUMEHOBAHUE Y MECTOHAXOXIIE -
Hue. JlanHag nHopMaLMs J0/KHA OBIThH IMIPEAOCTABICHA JIO0BIM CIIOCODOM, TIPEAYCMOTPEHHBIM 3aKOHO-
nateabcTBOM Poccuiickoil Penepaliiy 1 o0eCIiedynBaIOIIMM €€ OOCTYIIHOCTD I I'paXaH, ITOIIaBIIMX B
TPYIAHVIO XKU3HEHHVYIO CUTYALINIO.

4.1.5.3 KiueHT BIpaBe IOTpe0oBaTh IPEAOCTABACHUSI HEOOXOAMMON U JOCTOBEPHON MH@OpMAaLIUU
O BBITIOJHSIEMBbIX YCIyrax, 00eCrieunBalOleil UX KOMIIETEHTHBIN BBIOOD.

4.1.5.4 Cocrtas HHpOpMaLIMM 00 yCJIyrax B 0043aTeJIbHOM IIOPSIKE HOIKEH OBITh (B COOTBETCTBUM C
(beepaibHbIM 3aKOHOM «(Q 3allUTE IIPaB IMOTPEOUTEICH» ) CACAYIOILMM:

- TIepeYeHb OCHOBHBIX YCJIYT, IIPEAOCTABISIEMbIX YUPEKICHUECM;

- XapakKTepUCTUKA YCAYIU, 00JaCTh €€ IIPEIOCTABJICHUS U 3aTPpaThl BPEMEHU HA €€ TPEINOCTABIECHUE;

- HAUMEHOBAHME TOCYIAPCTBEHHBIX CTAHIAPTOB COLIMAILHOTO OOCIVKMBAHUS, TPEOOBAHUSAM KOTOPHIX
JIOJIKHBI COOTBETCTBOBATH VCIYIU;

- B3aUMOCBS3b MEXJY KAa4YeCTBO YCJIYITH, VCJIOBUSIMMU €€ IPEIOCTABJICHHUSA U CTOMMOCTBIO (IJId IIOJI-
HOCTBIO MJIM YACTUYHO OILJIAYUBAEMOM YCIIYTU);

- BO3MOXHOCTb BJAUIHUA KIMEHTOB HA KAYyeCTBO YCJYIU;

- aeKBaTHbLIC U JIETKOJOCTYIIHbIE CpeAcTBa I 3PPEKTUBHOIO OOILICHUSA TIEpCOHAaNa ¢ KINEeHTAMU
VUPEKIECHUSA,

- BO3MOXHOCTD ITOJYYEHUS OLIEHKM KadyecTBa VCIVIM CO CTOPOHBI KJIMEHTA;

- YCTAHOBJICHUE B3aMOCBSA3M MEXKIY TPEIJIOKEHHON YCIYTIOM U pealbHBIMU ITOTPEOHOCTIMU KJIMEHTA;

- IIpaBWJIa U YCJA0OBUY 3P HEKTUBHOTO U 0€30I1aCHOIO IIPEIAOCTABICHUS YCVT;

- TapaHTUVHbIE 0043aTeIbCTBA VUPEKIECHUSI — UCTIOJHUTENSI VCIIVT.

4.1.5.5 Ecau npenocraBieHUE HEIOCTOBEPHOM WM HEIOCTATOYHO TIOJHOM MH@OpMALIUU 00 yCIIyre
[TOBJIEKJIO IIPUYNHEHME Bpeaa XXKU3HHU, 3J0POBbIO WIX UMVILECTBY KIHMEHTA (BCIECACTBUE ITIPOU3BOACTBEHHDIX,
PELETITYPHBIX M MHBIX HEAOCTATKOB YCJAYTU), OH BIIpaBe IIPEABIBUTH VUPEKICHUIO TPEOOBAHUSI O BO3ME-
IIEHUU TIPUYMHEHHOTO Bpena, B TOM YUCJE U B CYIACOHOM TIOpANKE.

4.1.6 Hammume coOCTBEHHO! M BHEIIHEN CUCTEM (CJIYKO) KOHTPOJIS 3a AESITEIBHOCTBIO YUPEXKIACHUA

4.1.6.1 YupexaeHUs TOJLKHBI UMETH JIOKYMEHTAIBEHO OQOPMIEHHVIO COOCTBEHHYIO CUCTEMY (CIIVKOV)
KOHTPOJISI 3a IEITEIBHOCTBHIO IIOAPA3NEICHUN U COTPYAHUKOB II0 OKA3aHUK COLMAJIBHBIX VCJIYI Ha UX
COOTBETCTBME TOCYIAPCTBEHHLIM CTaHAApPTAM COLMAJIBHOTO OOCIYXUBAHUA, IPYTUM HOPMATUBHBIM JIOKY-
MEHTAM B 00JIaCTU COLIMAJIBHOTO OOCIYXUBAHUA HACEJIEHUI.

DTa cCUCTeMa KOHTPOJIS JOJDKHA OXBAaTbIBATh ATAIlbl IVITAHUPOBAHUS, padOTHI ¢ KIIMEHTAMU, O(POopMIIe-
HUA PE3YJAbTATOB KOHTPOJA, BHIPAOOTKU U peanu3allii MEPOIIPUATHAH 110 YCTPAHEHHU IO BBISIBJACHHBIX HEIO-
CTATKOB.

4.1.6.2 BHeinHsasa cucteMa KOHTPOJIS O0J/DKHA BKIIIOYATh B CE0S1 KOHTPOJIb, KOTOPBIMA OCYILECTBJISAIOT:

- B TOCYIAPCTBEHHOM CEKTOPE COLIMAJBHOIO OOCHYKUBAHUI — OpraHbl COLIMAJIBHOM 3alllUThl Hace-
JIEHUS, OpTaHbl 3ApaBOOXPaHEHUI M OpraHbl 00pa30oBaHU B IIpele/iaX UX KOMIIETEHLIMHM, a TaKXKe MUHIC-
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TEPCTBA, UHBIE (pelepasibHbIE OpraHbl UCIIOJIHUTEIBHOM BJIACTU, TOCYIAPCTBEHHBIE TIPEATIIPUATUA, YUPEK-
JICHUS U OpraHu3aluy, UMEIOLIME B MOAYMHEHUU YUPEXKICHUS COLIMAIBHOIO O0CIYXUBAHUII;

- B MYHULIUIIAJBHOM CEKTOPE COLIMAIBHOIO OOCAYKMUBAHUA — MYHULIUIIAJIBHBIC OpraHbl COLMAIbHON
3alllUTHl HACEJIEHU, OpraHbl 3ApaBOOXPaHEHU U OpTraHbl O00pa30BaHUM B IIpEIejax MX KOMIIETEHLIMU, a
TaK>Ke opraHbl YIIpaBJICHUS COLIMAIbHBIM o0cayXuBaHueM Poccutickoil Menepaliii ¥ opraHbl VIIpaBISHUS
COLIMAJILHBLIM ODCIyXXUBaHUEM CyObeKTOB Poccuiickoil denepannu;

- B HETOCYIAPCTBEHHOM CEKTOPE COLMAJILHOTO OOCHYKUBAHUA — TOCYHAPCTBEHHbLIE, MYHULIUIIAb-
HbI€ OpraHbl COLMAIBHOM 3allMThl HACEJICHU, OpraHbl 3ApaBOOXpaHEHUd M OpraHbl OOpa30BaHUA B
[peaesax uxX KOMIICTCHLIUH;

- OD0ILECTBEHHBbIE OOBCAUHEHM S, 3aHUMAIOLIMECA B COOTBETCTBUU € UX YUPECAUTEIbHBIMU JOKYMEHTA-
MU 3alIMTON MHTEPECOB I'PAXKIAH COOTBETCTBYIOILMNX KATETOPUA.

4.1.7 Pabota yupexIeHU B 00JaCTU KadyecTBa YCIIYT H0J/KHA ObITh HAIlpaBJieHAa Ha TIOJHOE YIOBJIE-
TBOPEHUE HYXI KJIUEHTOB, HEIIPEPBLIBHOE IOBBIILIECHUE KadyecTBa YCIYT YU 3(MP@MEKTUBHOCTU COLIMAJIBLHOMU
afariTalliy U peaduanTaluy I'pakiaaH, HaXOOAIIUXCSI B TPYIHOM XU3HEHHOW CUTYALIUM.

4.1.8 PykoBoouTesb yupeXIeHUs HECET IIOJHYIO OTBETCTBEHHOCTD 3a IOJMTHUKY B 00JIaCTH KayeCcTBa
VCIIVT, TIPEACTABISIOIIYIO COOOM 3aaul, OCHOBHBIEC HATIPABJIICHUS U LIeJU VUPEKIACHUA B 00JIaCTU KAaYyeCTBA.
OH Do/oKeH 00eCIIeUnTh Pa3bsACHEHUE U JOBEIEHUE PTOM TIOJUTUKY OO BCEX CTPYKTYPHBIX ITOApa3aeIcHUN
1 COTPYAHUKOB VUPEKICHUS, YETKO ONPENSIUTh IIOJTHOMOUYMS, OTBETCTBEHHOCTh M B3aUMOIIEUCTBUE BCETO
TIepcoHalIa VYPEKISHUS, OCYIIECTBIAIOIIETO PYKOBOICTBO, UCIIOJIHEHUE YCAYT U KOHTPOJIb JIEITEILHOCTH,
BJIMSIOIIEN HA KAYECTBO VCIIVT.

4.1.9 llpu oueHke KadyecTBa YCIAVIYM UCIIOJIB3VIOT CJAESAVIOLINE KPUTEPUN:

a) IIOJHOTA IIPEJOCTABICHUS YCJAYTU B COOTBETCTBUU C TPEOOBAHUIMU IOKYMEHTOB U €€ CBOEBPE-
MEHHOCTD;

0) pe3yabTaTUBHOCTL (3P (HEKTUBHOCTL) MIPEIOCTABIECHUS VCIVIU:

- MaTepuanabHad (CTEIIEHDb PeIleHNI MAaTepHUATbHbBIX WX (PMHAHCOBBIX IIPO0JIeM KIMEeHTAa), OLIEHHUBAae-
Masl HETIOCPEIACTBEHHBIM KOHTPOJIEM PE3VJILTATOB BBITIOIHEHUS YCIAYIU;

- HeMaTepuraibHad (CTEIIEHD YIYYILEeHN IICUXO3MOLUNOHAIBHOTO, (PHU3NYECKOTO COCTOSHUS KIHNEHTA,
pELIEeHUS €T0 IIPaABOBLIX, OBLITOBLIX U HPYIUX IIpOOJEM B PE3VALTATE B3aUMOIEUCTBUA C UCIIOJTHUTEIEM
VCJIYIN), OlIeHNBaeMasd KOCBEHHBIM METOIOM, B TOM YUCJIE IIYTEM IIPOBEACHHUS COLIMAIBHBIX OIIPOCOB, IIPpU
3TOM [IOJ/IDKEH ObITh OOECIICYEH IPUOPUTET KJIIMEHTA B OLIEHKE KayecTBa YCJIYIHU.

4.2 Ka4yecTBO COLUAJIBHO-OBITOBBIX YCJIYT

KauvecTBO COLIMAIbHO-OBITOBBIX, a TAKXKE COLMAIBHO-MEIULIMHCKUX, COLIMAJIBHO-IICUXOJ0TUYEC-
KX, COUMATLHO-IIEAAIrOTUUYECKUX, COLUMATLHO-3KOHOMUYECKUX U COLMAJIBLHO-IIPABOBEIX VYCJIVIT pac-
CMOTPEHO B HACTOMIUEM CTaHIApTe IIPUMEHUTEJIBHO K O0BbeMYy U (opMaM HUX IIPEAOCTABJICHUA,
onpenejeHHbIM B [ OCT P 52143.

4.2.1 CopeiicTBHE HACEJICHUK BCEX KATETOPUM U TPVIIIL B IIOJIYYECHUM UM IIPEAYCMOTPEHHBIX 3aKO-
HonateabCTBOM Poccuiickoit Penepaliil JbroT M NPEUMYILIECTB JOKHO 00€CIIeYMBaTh CBOEBPEMEHHOE,
[IOJIHOE U B COOTBETCTBYIOLLEH (pOpME KBAIM(PULIUPOBAHHOEC OKa3aHHE IIOMOILM B PEIIEHUU BOIIPOCOB,
MHTEPECYIOLINX KJINEHTOB, U VIOBJIETBOPITH UX 3aIIPOCHl U TTOTPEOHOCTH.

4.2.2 XKwiag 1muiollanb, IpeaocrabiadgeMasd B CTALMOHAPHLIX M IOJYCTALIMOHAPHBIX VUYPEKICHUIX
COLMAJILHOTO OOCJIYXXMBAHUA, T10 pa3MepaM U APYTIUM KU3HEHHBIM I10KAa3aTeNIIM (COCTOSAHUE 3MaHUM U
[TOMELLEHUN, X KOM(POPTHOCTL) JO/KHA COOTBETCTBOBATH CAHUTAPHO-TUTUEHUYECKUM HOpMaM U 0DecC-
re4ymBaTh yaA00OCTBO NPOXUBAHUSI KJIMEHTOB. [1py pazMelieHM KJIMEHTOB B XKWJIbIX TTIOMEIUCHUAX (KOMHA-
TaxX) OOJ/IDKHBI ObITH YYTEHBI UX (PU3UYECKOE U TICUXHUUYECKOE COCTOSIHME, HAKJIOHHOCTU, IICUXOJIOrMYecKast
COBMECTUMOCTb.

[TomMmelmieHuA, 1penocTaBIgeMbIe IS OpraHU3aLIUY PEAOMIUTALIMOHHBIX MEPOTIPUATUM, JICUEOHO-TPY-
JIOBOM U YUEOHOM NEATECILHOCTH, KYJIBTYPHOI'O U OBITOBOTO OOCIIVKUBAHUY, II0 pasMepaM, PACIIONOXKECHUIO
1 KOH(MUTypallUu OO/DKHBI OobecriedyuBaThb IIPOBEACHUE B HUX BCEX VIIOMSHYTLIX BbBILLE MEPOIIPUSTUN C
VUETOM CIICLU(PUKU OOCIYKUBAEMOTI0 KOHTHUHTIECHTA.

Bce xwible, Cay:XeOHbIe U ITPOU3BOACTBEHHbBIE IIOMEILUECHUA JO/DKHBI OTBEYATh CAHUTAPHBIM HOpMaM
1 IIpaBUIaM, TPEOOBAHUIM O€30I1aCHOCTH, B TOM YUCJE TIPOTUBOIIOXKAPHBIM TPeOOBAHUIM, ITOJIKHEBI OBIThH
OCHAILUEHBI TeJS(POHHON CBA3BLIO U O0ECIICUEHBI BCEMU CPEICTBAMU KOMMYHAJIBHO-0OBITOBOIO 0JIarOyCTPO -
CTBA U JOCTVIIHBI IJI1 MHBAIUA0B. OHU OODKHBI OBITH 3allMILEHBI OT BO3JACUCTBUS pa3IM4YHBIX (PaKTOPOB
(TTOBBILLIEHHBIX TEMIIEPATYPhl BO3AyXa, BJAAKHOCTU BO3[yXa, 3allbUICHHOCTH, BUOpalv U T. 1O.), OTpULIA-
TEJIbHO BJIMSAIOILMX HA 3I0POBbLE IIEPCOHANA, KJIMEHTOB M HA KA4YeCTBO IIPEAOCTABISIEMbIX YCAVT.

4.2.3 IlpenocraBisieMble KJIMEHTAM CTALIMOHAPHBIX U ITOJIYCTALMOHAPHBIX YIPEKICHUN COLIMATIBHOTO
OOCIVKUBAHUA MEOEb U TIOCTEABHBIE IIPUHAIJIEXKHOCTU JOIKHBI ObITH VIOOHBIMU B ITOJb30BAHUU, II0JI0-
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OpaHHBIMU C Y4E€TOM (PU3UYECKOTI'O COCTOSIHUA KIMEHTOB (MHBAJIUIOB, TSXKEJI000JIbHBIX, MAJIOIIOABUIKHBIX
U T. 1I.), OTBEYATh TPEOOBAHUIM COBPEMEHHOIO AM3alHAa.

4.2.4 Opexna, o0OyBb, HATEJABHOE O€JIbe, IPEIOCTABJISIEMbIC KJIMEHTaAM, MO/KHBI ObITH VIOOHBIMU B
HOCKE, COOTBETCTBOBATL POCTY U pasMepaM KJIMEHTOB, OTB€YaTh, I10 BO3MOXHOCTH, UX 3aIIpocaM I10 (haCoHY
M paclBETKe, a TAKXE CAaHUTAPHO-TUTUEHUYECKMM HOpPMaM M TPeOOBAHUSIM.

4.2.5 Topsguee muranue, MpeaoCTaBAIECMOE B VUPEKIACHUIX COLMAIBHOIO OOCIYXXUBAHUS, U TOPAUYUE
00enbl, TOCTABIAEMbIE HA JOM, IOJIKHBI ObITH IIPUTOTOBJICHBI U3 TOOPOKAYECTBEHHbBIX ITPOAYKTOB, VIOBJIC-
TBOPATH TTOTPEOHOCTU KIMEHTOB IO KAJTOPUUHOCTU, COOTBETCTBOBATH YCTAHOBJIECHHBIM HOPMaM ITUTAHUA,
CAHUTAPHO-TUTUEHUYECKUM TPEOOBAHUSAM U OLITh TIPEIOCTABICHBI ¢ YVIETOM COCTOSIHUS 3I0POBbhS KJIMEHTOB.

4.2.6 CoLManbHO-OBLITOBLIE YCAYTM WHAMBUIYAJIbHO-OOCIYXKUBAIOILETO XapaKTepa, IPeIoCTaBJIsIe-
MBbI€ B CTALIMOHAPHBIX YVUPEXIEHUAX COLIMAIBHOTO O0CIYXUBAHUS KJIUEHTAM, HECIIOCOOHBIM I10 COCTOAHUIO
3M0POBhS MJIN U3-3a TIPEKJIOHHOIO BO3pacTa K CaMOOOCIVKUBAHUIO, IOKHBI 00ECIIEYNBATL BLITIOJTHEHNE
HEOOXOAUMBIX UM IIPOLIEAYP 0€3 IIPUYMHEHHUS KaKOT0-JIN00 Bpelia UX 30POBbIO, (DU3UUYSCKUX UJIU MODAJIb-
HBIX CTpajaHUL 1 HEVIO0OCTB.

[Ip okazaHuM ATUX YCJIYT HEOOXOoOMMa OC00ast KOPPEKTHOCTb OOCIIYKUBAIOILETO IlepcoHasIa II0
OTHOILECHUIO K KJIUEHTaM.

4.2.7 CopeicTBre B IOJYYECHUU HAIIPABJCHUSA B CTALMOHAPHLIC YUYPEXKICHUS COLMAIBHOIO O0CIY-
JKUBAHUS HTOIKHO OBITH OCVILECTBJIEHO CTPOTO B COOTBETCTBUU C TMOKA3aHUSIMU (COCTOSHUE 3H0POBHI U
ap.), TOATBEPXKAANOIIMMU HEOOXOAMMOCTb TAKOI'O HaIlpaBJICHUS, U OOJLKHO YIOBJIETBOPATH 3aKOHHBIE
TPeOOBAHUS KIIMEHTOB.

4.2.8 Tlpu co3zmaHnu yCIOBUM U1 OTIIPABIACHUS PEAUTUO3HBIX O0PII0B JOJIKHBI ObITH CTPOI'O VUTEHEI
BEPOUCIIOBEIAHUE, BO3PACT, I10J, (DU3NYECKOE COCTOSHUE KIIMEHTOB, OCOOEHHOCTU PEJIUTMO3HBIX OOPSIIOB,
IIPUHATHIE B PA3IUYHBIX KOH(peccuiax. He monyckamTcd JJodbIe VIIEMJISHU S IIpaB CBOOOJHOTIO OTIIPABJICHU
PEJUTUO3HLBIX OOPSIIOB BEPYIOLINMU.

4.2.9 ConeicTBUe B OpraHM3alU IIPEHOCTABACHUS YCIYT MPEAIIPUSITAIMUA TOPTOBJIM, KOMMYHAJIb-
HO-OLITOBOIO OOCHYXHMBAHUA, CBA3U U APYTUMU IIPCANPUATHUIMU HODKHO VIAOBIECTBOPATH IIOTPEOHOCTU
KJIMEHTOB B CBOEBPEMEHHOM U I10 YMEPEHHBIM LIeHAM IIPUOOPETEHU U HEOOXOAMMBIX IIPOJOBOJILCTBEHHBIX
M TIPOMBILIUIEHHBIX TOBApPOB, a TaKXKe B pElLIEeHUM HMMU BOIIPOCOB B c(phepe KOMMYHAILHO-OLITOBOTO
OOCIyXVUBaHUS, CBSI3U U T. 1.

4.2.10 Taxkue yciayru, Kak ImoKyrka 1 JoCTaBKa Ha JOM IIPOMBIILJIEHHBIX TOBAPOB II€PBOM HEOOXOIU-
MOCTH, JOCTaBKa BO/bI, TOIIKa II€Yeil, COACHCTBME B CHAOXEHUUM TOIUIMBOM, Cllaye BeELIEe B CTUPKY,
XUMYHNCTKY, PEMOHT U OOpaTHOM MX IOCTAaBKE, B OpraHM3allMU PEMOHTA U YOOPKU KWJIbIX ITOMEILECHUMN,
JNOJDKHBL 00eCIrieunBaTh IIOJHOE M CBOEBPEMEHHOE VYIOBJIECTBOPEHUE HYXKJ U IOTPEOHOCTEM KJIMEHTOB B
pPEIIEHUU 3TUX TIPOOJIEM B LIEIAIX CO3MAHUI UM HOPMAJIbHBIX VCIOBUM KU3HM.

4.2.11 OxaszaHue oMol B yXOIe 3a HETbMU, IPYTUMU HETPYIOCIIOCOOHBIMU WX JUTUTEIBHO DoJIe-
IOLUMY YWIeHAMU CEMbU [OJDKHO B 3HAYUTEJIBHOM MEpE OCBOOOIUTHL OT 3TOM 00A3aHHOCTU OCTaJbHBIX
YJIEHOB CEMbU U ITO3BOJIUTH UM 3aHUMATbLCS APYTUMU JejJaMU JoMa U Ha padore.

4.3 KagyecTBO COIMAJBHO-METHIMHCKUX YCJIYT

4.3.1 IloMoiupb HaceJeHNIO BCeX KATETOPUI M TPYIIIL B IOJYYCHUU UM IIPEAYCMOTPEHHBIX 3aKOHOIA-
TeJbCTBOM Poccuiickoit Penepauiii coLlaIbHO-MEIULIMHCKIX YCIVT, IIPEHOCTABIsIEMbIX COLIMAIbLHBIMU
CJYV:KOaMM, IOJIKHa 00ecCIiedyuBaThb CBOEBPEMEHHOE U B HEOOXOAMMOM O0ObEME IIPeIOCTABJICHUE YCIIYT C
VUETOM XapakTepa 3a00jieBaHUsl, MEIULIMHCKUX II0Ka3aHUHN, (PUBHUYECKOTO U TICUXHMYECKOI'O COCTOSIHUA
KJIMEHTOB.

4.3.2 OxazaHue WIN COAECUCTBME B OKA3aHUU MEIUILIMHCKOHN ITOMOILU B 00BbEME 0a30BOM IIPOTrPaMMBbI
00s13aTeJIbHOr0 MEIULIMHCKOro crpaxoBaHus rpaxiaaH Poccuiickoint ®Penepaniiu, 1egaeBbIX U TEPPUTOPU -
aJbHBIX IIpOTpaMM O0M3aTENBLHOIO0 MEIUIIMHCKOIO CTPAXOBAHUSI B TOCYHAPCTBEHHBLIX M MYHULIMIIAJIBLHBIX
Je4eOHO-ITPOMPMIAKTUYECKUX VIPEKIACHUSIX TOKHO 00eCIIieYrBaTh ITOJIHOE, BLICOKOKAYECTBEHHOE U CBOE-
BPEMEHHOE BBLITIOTHEHNE BCEX MEIULIMHCKUX ITPOLEAYP U MEPOTIPUITUN, TIPEAYCMOTPEHHBIX COOTBETCTBY -
IOLIMMU TIpOoTrpaMMaMI.

4.3.3 O0ecrieyeHre yxoJa B CTALMOHAPHBIX VUPEKICHUIX C YIETOM COCTOSHUS 3I0POBbLA JTOIKHO
BKJIIOYaTh B C€0s TaKMeE YCJIYTH, KaK HaOmMoeHne (C TOTOBHOCTBIO B JIIO00M MOMEHT IIPUNTHU Ha ITIOMOILb),
IIPOBEICHUE MEIULIMHCKUX IIPOLIEAYD, BblIaya JeKapCTB B COOTBETCTBUU ¢ HA3HAUYEHUEM JISHAILlUX Bpauei,
OKa3aHUE TIOMOILM B MEePEABUKEHUU (IIpU HEOOXOIMMOCTH) U B APYIUX AECVCTBUAX KJIIMEHTA.

4.3.4 CopeiicTBrE B IIPOBEACHUU MEANKO-COLIMAJIBHON 3KCIIEPTU3BI JOIKHO 00€CIIeYBaTh OKa3aHME
KBaIUPULIMPpOBAaHHOM moMolIM opraHaM | ocymapcTBeHHOHM CIV:KObBI MEOMKO-COLIMAJIBLHOM SKCIIEPTU3LL B
[IpaBUJILHOM OIIpeAe/ICHUN (B YCTAHOBJICHHOM IIOPSIIAKE) IIOTPEOHOCTEN OCBUACTEALCTBYEMbBIX KJIMEHTOB B
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Mepax COLIMAJBLHOM 3alliMThl, BKJIIOYasd peadWInTALMI0, HA OCHOBE OLCHKU OTpaHUYECHUU XKU3HEIACATE/Ib-
HOCTHU, BBI3BAHHBIX CTOMKUM pacCTPOMCTBOM (PYHKILIMIT OopraHMU3MaA.

Oka3zaHue ITOMOILUM B IIPOXOXIEHUN MEANKO-COLIMAJIBHON 3KCIIEPTU3BI JOLKHO 00ECIIeYrBaTh ITOCE-
[IEHNE KJIMEHTOM COOTBETCTBVIOIUMX CIICLIMAJIUCTOB U COOP BCEX JOKYMEHTOB, HEOOXOOUMBIX ISl KOM-
[IJIEKCHOM OLEHKM COCTOAHMS €ro opraHyM3Ma Ha OCHOBE aHajiu3a KIMHUKO-(PYHKIMOHAJIBHBIX,
COLIMAJILHO-0OBITOBLIX, ITPOMECCUOHATBHO-TPYIOBbLIX, IICUXOJOTUYECKUX JaHHBIX OCBUIETEILCTBYEMOTO
KJIMEHTA ¢ UCIIOJbL30BAaHUEM KJjacCHM(pUKALUN U KPpUTEPHUEB, pa3padaTbiBacMbIX U YTBEPXKIAEMbBIX B yCTa-
HOBJIEHHOM ITOPSIJIKE.

4.3.5 CouelicTBUE B IIPOBEACHUN PEAOWINTALIMOHHBIX MEPOIIPUATUN COLIUATIBHO-MEIULIMHCKOIO Xa-
paKkTepa B COOTBETCTBUM C MHAMBUAYAJILHBLIMU IIpOorpaMMaMiy peadWIUTALMM WUHBAJIMAOB, B TOM YUCIE
NEeTeN-UHBAJINAOB, HO/KHO O0ECIIeYMBATh BBITIOJHEHUE ONTUMAJBLHOTO U1 KaxKIAO0ro MHBajdMAa Habopa
paszpaboOTAaHHBIX MEPOIIPUATUMN T10 COLIMAIIBHON peadMInTalluU, COCTOALLEN U3 COLIMAIBHO-CPEIOBOM OpU-
EHTAlLlUU U COLMaIbHO-OBITOBOM agarTalliy, 1 MEAULIMHCKON peadInTalid, COCTOSILEN U3 BOCCTAHOBHU -
TEJIbHOUN TEepallMy, PEKOHCTPYKTUBHON XUPYPIUU, IIPOTE3UPOBAHUSI U OPTE3UPOBAHMAL.

4.3.6 OpraHusaiys IpoXOXIeHU AUCIIaHCepU3alluU JOJKHA 00ecIieunBaTh I10CelleHIE KJIIMeHTaM U
BCEX IPEANMUCAHHBIX UM Bpadyel-CrieIMaINCTOB I VIIYOJIEHHOTO Y BCECTOPOHHETO O0CIEMOBAHUS COCTO-
STHUS 3I0POBbBAL.

4.3.7 Oprasnusauud MeIuKOo-COLUMAIBHOTO O0CIEeHOBAHU, OKa3zaHUI KBATU(PUIIMPOBAHHOTO KOH-
CYJILTUPOBAHUS, IIPOBEACHUE MEPBUYHOIO MEAMLMHCKOTO OCMOTPA U TIEPBUYHOM CaHUTApHON 00padboTKY,
OKa3aHue IIepBOM JOBpaYeOHOM ITIOMOILLUU, TIEPBUYHON MEAUKO-CAHUTAPHOU U CTOMATOJIOTMYECKOU ITIOMOILLU
JIOJIKHBL 00€CIIeUMBATh VAOBIETBOPEHUE TTOTPEOHOCTH KJIIMEHTOB CTALIMOHAPHLBIX VUPEXKICHUN B COLIMAJIb-
HO-MEIULUMHCKHUX yCJIyrax g0 Hadajga CUCTEMATUYECKOTO JICUSHUA.

4.3.8 Tocnuranmzauysd WM COOEHCTBUE B TOCIIMTAAN3ALMM HYXKIAIOIIMXCS TpaKaaH TTOXWIOIO BO3-
pacTa M MHBAJIUIOB B JICUEOHO-TIPOPMIAKTUYECKUE VIPEXKICHUI M B HAIIPABJICHUU MX I10 3aKJIIUYEHUIO
Bpayeil Ha CAaHATOPHO-KYPOPTHOE JIeUEHNE (B TOM YHCJI€ HA JLIOTHBIX VCIOBUAX), a4 TAKXKE COMEMCTBUE B
[IPEJOCTABJICH UM HYKIAKIUMMCA ACTIM YCIYT O3JOPOBJICHUA U X HAIIPABJICHUU HAa CAHATOPHO-KYPOPTHOE
JIe4eHNe IOJDKHBI OBLITH OCVILECTBJIEHBL CTPOTO II0 MEMMUMHCKUM IIOKA3aHMSIM, ¢ VUETOM IIOXKeaaHUH
KJIMEHTOB.

4.3.9 ConmeiicTBHE B IIOJYYEHNH OECILIaTHOM 3YOOIIPOTE3HOM U IIPOTE3HO-OPTOIEINYECKOM ITOMOIL,
a TAKXX€ 00€CIICYECHME WIU COMACMCTBUE B O0ECIICUEHUM TEXHUYECKMMU CPEICTBAMU yX0/la ¥ peadbwinTalu
IIOJIKHBI OBITH OCYILECTBJAEHBL B COOTBETCTBUU C IPAKTUYECKHUMHU ITOTPEOHOCTIMU KIMEHTOB.

4.3.10 IlpoBeneHue MEIULIMHCKUX TIPOLICAYD (M3MEPEHUE TeMIIepaTyphl TejIa, apTepUAIbHOIO JaBJie-
HMA, HAJTO0XKEHNE KOMIIPECCOB, IIepeBA3Ka, 00paboTKa IIPOJIEKHEN, paHEBLIX ITIOBEPXHOCTEN, OUUCTUTE/b-
HbI€ KJIU3MbI) U OKa3aHUE MOMOILUU B BBLITIOJTHEHUU APYTUX CBA3AHHBIX CO 3/IOPOBLEM ITIpoLEHyp (IIpueM
JIEKapCTB, 3aKallblBaHME Kallelib, ITOJAb30BaHNe KaTeTepaMiy U IpP.) JOKHEBI ObITH OCYILUECTBIEHBl ¢ MAKCH -
MaJbHOM aKKYPaTHOCTBIO U OCTOPOXKHOCTHIO 0€3 IIPUYNHEHUS KAaKOro-JIn0o Bpeaa KIUEHTaAM.

4.3.11 ConeicTBre KIMEHTaM, OOCIYVXMBAEMbIM Ha JOMY, B IIOJYYEHUM MEAMLMHCKON IOMOIIU B
o0BbeMe 0a30BO IIporpaMMBbl 003aTEIBHOTO MEAMLIMHCKOTO CcTpaxoBaHus rpaxnaaH Poccuiickoil Penepa-
LIMU, LIEJIEBBIX U TEPPUTOPUAILHBIX IIPOTPAMM 003aTEJIbHOIO MEIUILIMHCKOTO CTPAXOBAHUA, OKA3bIBAEMOM
rOCYIapCTBEHHBIMM UM MYHULIMIIAJIBHBIMU JIEYEOHO-TIPOPUIAKTUIYECKUMU VUPECKIACHUAMU, JOKHO 00eC-
[1eYMBaTh ITIOCTAHOBKY IIPEABAPUTEIIBHOIO JUATHO3a, JOCTABKY KJIMEHTOB B JICUEOHOE YUpEXKIEeHUE, BO3Bpa-
IIEHNE KIUEHTA TOMOMN.

4.3.12 OxazaHue Oo0C/IYyXUBAEMBIM Ha JOMY KJIHMEHTAM CAHUTAPHO-TUTMEHUYECKOMN ITOMOILM (OOTU-
paHue, OOMBIBAHUE, TUTUEHUYECKUE BAHHDBI, CTPUIKKA HOTI'TEH, TIpUYEChIBAHNE), ITOJAKOXHBIE 1 BHYTPUMBI -
ILIIEYHBIE BBEICHUY JIEKAPCTBEHHBIX IIPEITApaTOB B COOTBETCTBUM ¢ HA3HAUYECHMEM JIeHalllMX Bpadeil, 3a00p
MaTEPUAJIOB JIJId IIPOBEIC HUM JIA0OPpATOPHBIX MCCIICIOBAH U, CMEHA HATEJIBLHOI'O 0€JIbs, KOPMJICHHUE OCIa0-
JICHHBIX T'paKiaH HO/IDKHBI 00eCIIeYMBaTh CBOEBPEMEHHOE, KBAIU(MULIMPOBAHHOE U C BBICOKMM KavyeCTBOM
[IpOBEJCHYE ITPEANTUCAHHBIX KIIMEeHTaM MEAULIMHCKUX TIPOLIEAYD, CIIOCOOCTBOBATH YIYUYILEHUIO COCTOSIHUSA
X 3J0POBbSI 1 CAMOYYBCTBUS, YCTPAHITh HEIIPUSITHBIE OLLUVILEHUS AUCKOM@opTa.

4.3.13 KoOHCyAbTUPpOBAHUE 110 COLIMAIBHO-MEANLIMHCKUM BOIIPOCaM JOJLKHO O0ECIIeUMBATh OKA3aHUE
KBAJAU(PULMPOBAHHON IMOMOILM KJIMEHTAM B IIPABWJIbHOM IIOHMMAHUU U PELICHUHN CTOALUMX IIepel HUMU
KOHKPETHBIX COLIMAJILHO-MEAULIMHCKUX ITPOo0JIeM (IITaHUPOBAHUE CEMbBU, COBPEMEHHBIE CPEACTBA KOHTPA-
LETILUY, TUTUEHA TTUTAHUS U KUINILA, U30aBJACHUE OT U30BITOYHOIO BECA, BPEAHLIX IIPUBBLIYEK, ITPOPU-
JIJaKTUKaA pa3IMYHbIX 3a0o0yieBaHull, 00Oy4eHNEe POJCTBEHHUKOB OOJBbHBIX IIPAKTUYECKMM HaBbIKaAM OOILETO
yXoJa 3a HUMU U JIp.).

4.3.14 MupuBuayaiabHast padoTa ¢ HECOBEPILUEHHOJICTHIMHU 10 IIPEAYIIPEXACH IO BPEAHbIX IIPHBBIYEK
M U30aBJCHUIO OT HUX, IOATNOTOBKE K CO3JAaHUIO CEMbU U POXACHUIO AeTEH NOJIKHA ObITH HaIlpaBJIeHA Ha
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pa3bsICHEHHNE TIaryOHOCTU BPEHHBIX ITPUBBLIYEK (YIIOTPEOJICHUE aJKOTOJIs1, HAPKOTUKOB, KYpEHUE U T. 1.),
HETaTUBHBLIX PE3YJILTATOB, K KOTOPHIM OHU IIPUBOIAT, U JAaTh MOJIOJABIM JIOAAM HEOOXOAUMbIE PEKOMEH/IA-
LMY 10 IIPEAVIIPEXKICHUIO WU IIPEOMOJECHUI) STHUX IIPUBBIYEK B 3aBUCUMOCTU OT KOHKPETHBIX OOCTOS -
TEJIbCTB.

4.3.15 OpraHusaumd 3KCTPEHHON MEIUKO-TICUXOJOTMYECKON U 3KCTPEHHON NOBpavYeOHOM TTOMOLLU
JIOJDKHA 00ecrieynBaTh 0€30TaararebHOE MEIMUKO-TICUXOJIOTUYECKOE KOHCYJIBTUPOBAHUE KJIMEHTOB, OKa-
3aHME ITOMOILY B MOOMIM3aLIUU UX PU3NYECKUX U IYXOBHBIX PECYPCOB, B OIIPEACACHUH TIPEABAPUTEILHOTO
JIMArHO3a, TIPAaBUIBHOM BBIOOpE UM TTOJAYUYEHUU JIEKAPCTB, TIOPAIKE UX IIpUeMa 0 IIPUOBITUSA BBI3BAHHOIO
Bpaya.

4.3.16 CounajibHO-MEINLIMHCKUN ITaTPOHAX CEMEU, MMEIOIINX OeTell ¢ OrpaHUYEHHBIMY YMCTBEH-
HBIMUY WJIN (PUBNIYECKUMU BO3MOXKHOCTIMU, B TOM YHUCJE JETEH-UHBAJIUIOB, TOKEH HAa OCHOBE CUCTEMA-
TUYECKOTO HAOJIONEHUS 3a CEMbSIMHM OO0€ECIIeUMBATh CBOEBPEMEHHOE BBISIBJICHHE BO3HUKAWIUMX B HUX
[IpOOJIEM, KOTOPLIE MOTYT OTPULIATEJBHO TIOBJAUIATh HA 310POBLE U TICUXUKY JETEH U YCYIYOUTH CJIOXUB-
IIVIOCS TPYAHVIO XKM3HEHHYIO CUTYALIMIO B 3THUX CEMbSX, X OKa3zaHWE UM HEOOXOOMMOHM B JaHHbI MOMEHT
COLIMAJILHO-MEIULINMHCKON ITOMOIIIN.

4.3.17 CouneicTBUE CEMbIM, UMEIOLLUM JIETEN ¢ OrpaHUYEHHBIMU YMCTBEHHBIMU UIU (DU3UYECKUMU
BO3MOXHOCTSIMHY (BKUIIO4Aas AeTel-NHBAJIMI0OB), BOCIIUTHIBAEMBIX IOMA, B UX JICUEHUU, OOyUYEeHUY HaBbIKaAM
CaMOOOCIYKUBAHUS, OOLUEHUS, CAMOKOHTPOJIS HOIKHO O0ECIIeUMBaTh O0OYUYEHUE pOAUTEIIC U OKa3aHUE
MM KBAJIM(PULUUPOBAHHOM TIOMOILUM B IIPOBEACHUM MEPOIIPUITUI TT0 COLIMAIBLHO-MEIULIMHCKOM peadniim-
TalY OeTEN, TTOBBILICHUN X WHTEJEKTYAJILHOIO YPOBHS U aJIaTITAllU K CAOXUBILIUMCS YCIOBUSAM KMU3HU
1 ObITA.

4.3.18 Opranuszaumd J1e4eOHO-TPYAOBON AECITEABHOCTU U JISUEOHO-03JOPOBUTEIbHBIX MEPOIIPUATHANI
JIOJIKHA 00€CIIeUNBAThL IPUBJACYECHUE KIMEHTOB K ITOCUJILHON TPYAOBOM HEATEILHOCTH, COBMEILAEMON C
JICYEHUEM UM OTIBIXOM B 3aBUCHUMOCTU OT COCTOSIHUA 3H0POBbS, C LEJAbIO ITOMAEPXKATh UX aKTUBHBIN 00pa3
JKV3HU.

4.3.19 OxazaHue IOMOILUMY B BBIIIOJHEHUN (PU3NYECCKUX VIIPAXKHEHUU TOJKHO O0ecIrieurBaTh OBJIA-
JIEHUE KJIMEeHTAMHM IOCTYIIHBIM M O€30IIaCHBIM I 3I0POBbI KOMILIEKCOM (PHU3MYECKMX VIIpAXXHEHUI B
LEJIAX €0 CUCTEMATUYECKOI'O BBITIOTHEHUS IJIA VKPEIUVIEHUS UX 310POBbA.

4.4 KavyecTBO COLUMATBHO~IICUXOJOTHYECKHX YCJIYT

4.4.1 llcuxomornyeckoe KOHCYJIbTUPOBAHME HOJDKHO OOECIICYUTh OKa3zaHue KJIMEHTaAM KBadu(dpU-
LHPOBAHHOM IIOMOILHY I10 HaAJTAXXKMUBAHNIO MEXIMYHOCTHBLIX OTHOILUEHUHN VI IIPEAVIIPEKIECHUI U IIpe-
OJIOJICHUSA CEeMEHHBIX KOHMIUKTOB, IO BOIIPOCAM JICTCKO-POJUTEIAbBCKUX, CYIIPYKECKUX U APYIUX
3HAYMMBIX OTHOILUECHUN.

CoLMaJIbHO-TICUXOJIOTUYECKOE KOHCYJIBTUPOBAHUE JO/KHO HA OCHOBE TOJYUYEHHOM OT KJIMEHTA UH-
(bopMalIM M OOCYXKIEHUI ¢ HUM BO3ZHUKILIMX COLMAILHO-TICUXOJOTUYECKUX IIPOOJIEM IIOMOYL €MV pac-
KPBITh 1 MOOMJIM30BATh BHYTPEHHUE PECYPCHL U PEILUTHL 3TU ITPOOJICMHBL.

4.4.2 llcuxoamarHocTuka M OO0CHenOoBaHME JUYHOCTU JOJLKHBI I10 pe3yabTaTaM OIIpeacaeHUs U
aHa/In3a IICUXUYECKOTO COCTOSIHUS U UHAWBUAYAJIBHBIX OCOOEHHOCTEN JIMYHOCTU KIIMEHTA, BIUSIOIUIUX Ha
OTKJIOHEHUS B €TI0 IIOBEICHUHM M B3aMMOOTHOILUEHUIX € OKPVKAWIUMMU JIOIAbMU, aTh HEOOXOIUMYVIO
MHOOpMALIMIO U1 COCTABJIECHU IIPOTHO3a U pa3padOTKU peKOMEHIALIUH 110 TIPOBEACHUIO KOPPEKLIMOHHLBIX
MEPOTIPUATUM.

4.4.3 Tlcuxoxkoppekliys, KaK aKTUBHOE IICUXOJOTMYECKOE BO3AEHCTBUE, HO/KHA 00eCIieYnBaTh IIpe-
OJIOJIEHUE WU OCJA0JIEHME OTKJIOHEHUN B PAa3BUTUN, SMOLIMOHATBHOM COCTOSSHUU U TIOBEJICHUY KJIIMEHTOB
(HEOJIaroIpuiaTHBIX (POPM SMOLIMOHAJILHOIO pearupoBaHUSI U CTEPEOTHUIIOB ITOBEACHMUS OTIECJIbHBIX JIUILI,
KOHMJIMKTHBIX OTHOLUECHUN DPOIUTEACH C JeTbMU, HAPYILECHUN OOILEHUI Y AETeH WJIM MCKAXEHHUA B UX
TICUXUYECKOM DPA3BUTUHU U T. JI.), YTO ITO3BOJIUT ITPUBECTU 3THU I10KA3aTEJIM B COOTBETCTBUE C BO3PACTHBIMU
HOpMaMHU U TPpeOOBAHUAMU COLIMAJIBHON CpPEIIbL.

4.4.4 TlcuxoreparieBTHyecKasa IOMOILb JOJIKHA CIIOCOOCTBOBATH 3(PPEKTUBHOMY PEIUCHUIO KJIMEH-
TaMU TaKMUX JIeXKallMX B OCHOBE XU3HEHHBIX TPYAHOCTEM U JUYHOCTHBIX KOH(JIMKTOB IIPOOJIEM, KaK
IIPEOIOJIEHUE B CEMBE OCTPOU TICUXOTPABMUPVIOIIECHU WIN CTPECCOBOU CUTYALIMM, HETATUBHO BJINAIOIIEN HaA
3I0POBbE M IICUXHMKY IIPpEXKIE BCEro JeTei, HealaeKBATHLIX (DOPM IIOBEACHUSI pOAUTENCH, COoLMajibHaA
aarralumns K U3MEHAIOIUMCA COLMAIbHO-3KOHOMUYECKUM VCJIIOBUAM KU3HU U ObITA U T. .

4.4.5 CounajabHO-IICUXOJOTMYECKUN TIaTPOHAXK J0J/IKEH HAa OCHOBE CUCTEMATUYECKOr0O HAOIIOACHUS
3a KJIMEHTaMM oOecIieuMBaTh CBOEBPEMEHHOE BBISIBJICHME CUTYaLMM TICUXUYECKOTro AUcKoMdopra, JU4-
HOCTHOTO (BHYTPUJIMYHOCTHOI'O) WM MEXJINYHOCTHOIO KOHMAMUKTA U JAPYTUX CUTYALIUN, MOTYILIUX YCYTY-
OUTL TPYIHVIO KM3HEHHVIO CUTYallMIO0 KJIMEHTOB, M OKa3aHUE MM HEeOOXOAMMOM B JAaHHLIMT MOMEHT
COLIMAJILH O-TICUXOJIOTUYECKOU TIOMOIIIN.
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4.4.6 IlcmxomnpoduaakTuyeckass U IICUXOJOTMYECKasA padoTa OO/KHA CIIOCOOCTBOBATh (POPMUPOBA-
HUIO V KJIMEHTA TIOTPEOHOCTU B TICUXOJIOTUYECKUX 3HAHUSAX U XEJJaHUU UCIIONbL30BaTh UX U1 padOTHI HaJl
CO0OU U CBOMMMU IIpodIEMaMU, CO3MAHUIO VCIOBUU IS TTOJHOLIEHHOTIO TICUXUYECKOTO Pa3BUTUY JIMYHOCTU
Ha KaXXIOM BO3PACTHOM 3Tarle, CBOEBPEMEHHOMY IIPEAVIIPEKICHUIO BO3SMOXKHBIX HAPYILIEHWIT B CTAHOBJIE-
HUM ¥ PA3BUTUU JTUYHOCTU KIIMEHTA.

4.4.7 Tlcuxojornyeckue TPEHUHTM, KaK AaKTUBHOE TICUXOJOIMYECKOE€ BO3JICUCTBUE, TOJIKHLI OBITH
OLICHEHBI UX 3(PEPEKTUBHOCTLIO B CHIATUM IIOCJICACTBUN TICUXOTPAaBMUPVIOILUUX CUTYalLU, HEPBHO-TICHUXU -
YECKOM HAIPSIKEHHOCTU, TPUBUTHUU COLMAJIBLHO LEHHLIX HOPM IIOBEASCHUS JIIOAAM, IIPEOH0JIEBAIOILINM
acoLMa/IbHbIE (POPMBI KU3HEACATECIBHOCTU, POPMUPOBAHNU JIMYHOCTHBIX IPEAIIOCHIIOK I aJalTaluy K
M3MEHSIOLMMCS YCIAOBUSIM.

4.4.8 IlpuBieyeHue KJIMEHTOB K YUACTUIO B I'pYIIIaxX B3aUMOIIOMAEPXKKY, KIIy0ax OOLUEHU JOIKHO
00eCrieuBaTh OKa3aHMe UM ITOMOILLY B BBIXO/IE U3 COCTOSAHUS TUCKOMODOpPTA (€CJIM OHO €CTh), ITOAACPXKAHUN
M YKPEIUICHUU ITICUXMYECKOTO 3A0POBbSI, ITOBBILIEHUN CTPECCOYCTOMYUBOCTU, YPOBHS IICUXOJOTMYECKOM
KYJIBTYPHI, B IIEPBYIO OUEPEb B CHEPe MEXKIMUYHOCTHLIX OTHOILIEHU U OOILECHUS.

4.4.9 DxcrpeHHasa (110 TejieoHy) IICUXOJornueckass 1 MeAMKO-TICUXOoJIorudecKasl IIOMOILb J0/KHAa
00ECIIEYNBATh: 0€30T/IaraTe/IbHOE IICUXOJIOTNYECKOE KOHCYJILTUPOBAHUE KINEHTOB, COASMCTBIE B MOOMIIU -
3alU UX (PU3UYECKUX, JYXOBHBIX, JMYHOCTHBIX, MTHTEJUIEKTYAJIbHBIX PECYPCOB IJISI BHIX0OJA U3 KPU3MCHOTO
COCTOSIHUA, pacCIIUPEHUN V HUX OMarasoHa IIPUEMJIEMBIX CPEICTB I CAMOCTOATEILHOTO PEILIEHUS BO3-
HUKIIUX TIpOo0JIEM U TIPEOAOJICHUA TPYAHOCTEM, YVKPEIUIEHNU VBEPEHHOCTU B cele, a TakKKe MEIUKO-TICH -
XOJOI'MYECKOE KOHCYJIbTUPOBAHUE U ITOMOILL B OIIPEACICHUN IIPEABAPUTEIbHOIO JMarHosa, IpaBUJIbHOM
BBIOOpE JIEKAPCTB U IOPpSAKA UX IIpUeMa 10 IIpUOBITHUS BbI3BAHHOI'O Bpaya.

4.4.10 becensl, 00lLEHUE, BLICAVIIMBAHUE, TIOADAAPUBAHUE, MOTUBALIMA K aKTUBHOCTHU, IICUXOJIOTH -
yeckad IIoJAep:KKa KM3HEHHOI'O TOHyCa HOJXKHBEI O0€CIIeYMBATh VKPEIUIEHUE IICUXHMYECKOIO 30POBbLI
KJIMEHTOB, TIOBBILLIEHUE UX CTPECCOYCTOMUYMBOCTU U TICUXUYECKOM 3alIUILIEHHOCTH.

4.5 KayecTBO CONUANBHO-NIENATOTHYECKUX YCJIYT

4.5.1 CoumnanbHO-1Iearornyeckoe KOHCYJIbTUPOBAHUE HNO/DKHO O0€CIieYMBaTh OKa3aHUE KBaJIUPU-
LIMPOBAHHOM IIOMOILY KJIWEHTAM B IIpaBUJABHOM IIOHMMAHUU UM PELICHUN CTOMIUNX IIepell HUMU COLAIb-
HO-TICHArOTMYECKUX IIpo0JIeEM (POOUTEILCKO-ACTCKUX OTHOLUEHUWII, BOCIIMTAHUSA U DaA3BUTUMI INETEH U
[TOJIPOCTKOB, (DOPMUPOBAHUS CYIIPYKECKUX U CEMEMHBIX OTHOILUEHU I, BKJIIOYas CeKCyalbHbIE, TIPEAVIIPEXK -
NEHUS U TIPEOJOJICHUS TIearorn4eCcKux OlU00K, MEXKJINYHOCTHBIX OTHOLLUEHUN B CEMBE U T. II.).

4.5.2 CoupmanbHo-Iiegarornyeckas [MarHoCcTuka 1 o0cieqoBaHue JTMYHOCTH JOJIKHbBI ObITh IIPOBEIE-
HbI C UCITOJb30BAHUEM COBPEMEHHBIX TIPUOOPOB, arriapaTypsl, TECTOB U JIaBaTb HA OCHOBAHUU BCECTOPOH -
HETO M3YUYEHUS JUYHOCTU (B3POCJIOr0 WIHM peOeHKAa) OOBEKTUBHYIO OLIEHKY €€ COCTOAHMA /I OKa3aHUA B
COOTBETCTBUU € YCTAHOBJICHHBIM AMAarHo30M 3P (PeKTUBHOM TIeJarorn4eCcKou oMol KJIUEHTY, IToIaBILe-
MY B KPU3UCHVIO I KOH(MPINKTHYIO CUTYALIMIO, VCTAHOBACHUA (POPM M CTEIEHN COLIMAJIBHOM Je3amarira-
LMY JE€TEeH, OIIpeAc/ICHUS MHTE/UIEKTYAJILHOIO pa3BUTUA peOeHKA, M3YUYCHUS €TI0 CKJIOHHOCTEHM, CTEIICHU
TOTOBHOCTHU K 1IKOJIE U T. I.

4.5.3 Tleparornyeckass KOppexiUUs 0K HA 00ECIIEYNBATh OKA3aHUE KBAJTU(DPULUPOBAHHON U 3(D(dheK-
TUBHOM TENArornyeCkKom IIOMOIIU POAUTEISAM (B (popMe Oecell, pa3bICHECHUMN, PEKOMEHIALIAM U T. I1.) B
IPEONOJICHUN U UCTIPABICHUHN JOIVIUEHHBIX MU IEJarornuyeCKux OlINOOK MU KOHMIMKTHBIX CUTYaLlU
B CEMbE, TPABMUPVIOLIMX JAETEM, a TAKKE B UCIIPABICHUN HEANEKBATHLIX POIAUTEILCKUX YCTAHOBOK U (POPM
TIOBENEHUS POJAUTEIEN TIPU BOCIIUTAHUU JIETEMN.

4.5.4 Opranusauud 10ocyra B yupeXJAeHUIX COLMAILHOIO OOCAYXKUBAHUSA NOJKHA ObIThH HAaTlpaBJieHa
Ha VIOBJIETBOPEHUE COLIMOKYILTYPHBIX M JYXOBHBIX 3aIIpOCOB KJIIMEHTOB (KakK B3pOC/IbIX, TaK U AeTeil). OHa
JIOJIKHA CITOCOOCTBOBATDH PACILIUPEHUIO ODIUETO U KYJABTYPHOI'O Kpyrozopa, cepsl OOLLUECHUS, IIOBLILICHUIO
TBOPUYECKON AKTUBHOCTU KJIMEHTOB, IIPUBJICUYCHUID MX K YYACTUIO B CEMEMHBLIX U JETCKUX IIpa3aHUKaX,
COPEBHOBAHUAX, K aKTUBHOM KJIYOHOM M KPYVXKKOBOM padore (a aeTel — M K 3aHATUIO CIIOPTOM), K
[IPOBEACHUIO APYTUX KYJIBTYPHO-IOCYTOBBIX MEPOIIPUATUIA.

4.5.5 KauecTtBOo yCiyr, CBSI3aHHBIX C OpraHM3aLMeEUd ITOJAYYCHHUS WIA COHNCUCTBUEM B IIOJYYECHUU
00pa30oBaHMs MHBAJIUIAMHU (B TOM YKCJIE ASTbMU-UHBAJIMAAMHI HA JIOMY) B COOTBETCTBUH ¢ UX (PU3NYECKUMU
BO3MOXHOCTSIMU U YMCTBEHHBIMHU CIIOCOOHOCTIMU, OIIPEIACAACTCS TEM, B KAaKOM CTEIIEHU CO3JaHHLIE B
VUPEKICHUAX UIN HA JJOMY VCJIOBUS A JOIIKOJIBHOTO BOCIIMTAHUS JIETEN-UHBAINIOB U TIOJVIEHUS MU
IIKOJIbHOTO 0O0pa30BaHUA I10 CIIELIMAIbLHBIM IIpoTrpaMMaM, a TakKsKe IS ITOJAYYEeHUsT 00pa30BaHUS B3POCIIbI-
MU MHBAJIMJAAMU I10 CIIELMAJbHBIM IIporpaMMaM U CaMU IIpOrpaMMbl CIIOCOOCTBYIOT YCIICILIHOMY U PE3YJib-
TaTUBHOMY IIPOBEIACHUK) BOCIIMTATEJIBHOM padOThL U OOYUYECHUIO.

YcnoBua HoKHBI OBITH CO3JAHBI ¢ YYETOM XapaKTepa WHBAIUIAHOCTH, (DU3UYECKOTO COCTOSTHUS
MHBAJIMIAOB U O0ecIieYyrBaTb HEOOXOAMMBIE IJISI HUX YIOOCTBA B IIPOLIECCE BOCIIUTAHUS U OOYUYEHUS.

8



I'OCT P 521422003

[TporpaMMBbl TOJKHBL OBLITH COCTABJIEHBI ¢ YYETOM CITOCOOHOCTU TOT'O WM MHOI'O MHBAJIUIIA K BOCIIPUSITUIO
1 VCBOSHUIO HABLIKOB BOCIIUTAHUS WJIU YYEOHOI0 Marepualia.

4.5.6 Yciayru, cBsI3aHHbBIE C COLMAJIBLHO-TPYIOBON peadwInTallMe, JOKHBL 00eCIIeYuBaTh CO3JaHue
B CTALIMOHAPHBIX VUPEKIACHUAX TAKUX YCIOBUIM, KOTOPHIE TTO3BOJIST BOBJIE€UL KIIMEHTOB B PA3JIMUYHBIC (DOPMBI
KU3HEAESTEIbHOCTHU C YYETOM COCTOSIHUS UX 3[I0OPOBLS, a TAKXKE 00eCIIeUBaTh AKTUBHOE V4ACTUE KJIMEHTOB
B MEPOIIPUATHUSIX T10 OOYUEHUIO JOCTYITHBIM IIPOMPECCUOHATBHBIM HAaBLIKAM, CIIOCOOCTBYIOLIMM BOCCTAHOB-
JIEHUIO UX JUYHOCTHOTIO U COLIMAJILHOTIO cTaryca.

4.5.7 ObyuyeHrEe OCHOBaAM JIOMOBO/CTBA BBIITYCKHMUKOB MHTEPHATHBIX YUYPEKIACHUM, ITPOXKUBAIOILMX
CAMOCTOATENAbHO, HOJXKXHO OBITh HAIAAHBIM U B3P@MEKTUBHLIM, B PE3YJAbLTATE €0 KJIMEHThl MO/LKHBI B
IIOJTHOM O0OBEME OCBOUTH TAKUE OBLITOBBIE ITPOLIEAYPHL, KAK IIPUTOTOBICHUE TTUILIU, MEJIKUU PEMOHT OIEXKIIbI,
VXOJIl 3a KBApPTUPOU U T. II.

4.5.8 O0yuyeHre MHBAJIUIOB I10JIb30BAHUIO TEXHUYESCKUMHU CPEICTBAMU peadWINTALIMU (B TOM YUCIIE
JUIST TBOPYECKOM M (PUBKYJILTYPHO-CIIOPTUBHOMN peabMIMTALIMHN) JODKHO PA3BUTh V MHBAJIWIOB IIPAKTUYEC -
KM€ HaBbIKM YMEHUS CAMOCTOSTEIbHO IT0Jb30BATLCS 3TUMU CpEICTBAMMU.

[IpotheccuonanbsHasg peaOnanTauMsa UHBAJIUAOB JODKHA CIIOCOOCTBOBATh MAKCHUMAAbHO BO3MOXHOMY
BOCCTAHOBJICHUIO UX IIPOMPECCUOHATBHBIX HABLIKOB 1 OBJIAJACHUIO HOBBIMU IIPOMECCUIAMMU.

[IpodeccrmonarbHOE KOHCYJIBTUPOBAHUE MODKHO CITOCOOCTBOBATH OBLICTpeHIlel TIpodpeCcCHOHAIBHON
peadbwInTalul MHBAJINIOB.

4.5.9 CopelicTBUE B OpraHU3aLIU TPpyIa ITIOAPOCTKOB-UHBAIUIOB Y WIEHOB UX ceMeN Ha IOMY JO/KHO
ob0ecrieurBaTh OKa3aHMEe BCECTOPOHHEH TIeIarorniyeCKoM IMOMOILM KJIUEHTAM B ITOBBIILIEHU Y KBaTUPUKALIUUA
M KayecTBa UX TPyAa, a TAKXKE ITOMOILUM B CBOEBPEMEHHOM U ITOJHOM CHAOXEHUM UX CHIPhEM U BBITOJIHOM
COBITE TIPOAVKIINMN.

4.5.10 Ompenenart GopMy O0VUEHHUI HECOBEPILUEHHOJESTHNX, HYXIAIINUXCA B COLMAILHON peadil-
JIMTALMU, Y OKa3bIBaTh UM IIPAKTUYECKYIO ITOMOIbL B OpraHu3aliy OOYYEeHU CJIACIAVET C YIETOM CTEIICHU
X COLMANBHO-TIEIAarornueCcKou ae3anantaluuy, YPoOBHA 3HaHUN, (PU3NYECKOTI0 U IICUXNYECKOT'O COCTOSHUA.

Opranusauus nmpodoprueHTalu, IpododyIeHrs, TPYAOYCTPOUCTBA TaKUX ITOAPOCTKOB NOJIKHA IIO-
MOYb MM B BEIOOpE IIpodecCcrm, O0YUEHUU 3TOU IIPOPECCUH, TIOJYYEHUN COOTBETCTBYIOILEH KBAJTN(PHUKALINHA
1 YCTPOUCTBE Ha padoOTy 110 BLIOpAHHOI IpodecCu.

4.5.11 OOyuyeHMe meTei-MHBAIMIOB HaBbIKaM CaMOOOCIYKMBAHU, TIOBEACHNI B OBITY 1 OOILUECTBEH -
HBIX MECTaxX, CAMOKOHTPOJIIO, HaBblKaM OOILLUEHUA U APYIUM popMaM XKU3HEAECITEIbHOCTU AOJIKHO 0O0€EC-
[Ie4ynBaTh (POpMUpOBaHNE pebeHKa (ITOAPOCTKA) KaK JUYHOCTh CAMOCTOATEAbHYIO, CIIOCOOHYIO OOCIIVKUTD
ceOs1 B OBLITOBBLIX VYCJAOBHUAX, KVJIBTYPHYI) M BEXJIUBYIO, IIPEAVCMOTPUTEIBLHYIO U OJIaroXeJjJaTeJbHVIO B
OTHOILUEHMHN K OKPVYXKaAIILMM, BHYTPEHHE AUCUHILTMHUPOBAHHYVIO.

4.5.12 ObyyeHue poauTesieil AeTeil ¢ OrpaHUYECHHBIMY BO3MOXKHOCTAMU, B TOM YUCJIE JeTeH-MHBA-
JINIOB, OCHOBAM peadWInTalMU JOKHO OBITh IIPOBEAECHO ¢ YYETOM UHANBUAYAIbHLIX OCOOEHHOCTEN JETEN,
Xapakrepa UX UHAVBUAYAIBHOCTH, CTEIICHU OTpaHUYE€HU A BO3SMOXKXHOCTEHN, (PU3NYECKOTO WIH IICUXUYECKOT'O
COCTOAHUA ACTEHM, a TaAKXKE CTECIIEHU ITIOJATOTOBJIACHHOCTU POAUTEIEH K 3TUM IIpOLIEaypaM.

KauecTBO 00yUeHUS JOJIKHO OBITH OLIEHEHO T10 CTEIICHU BOCCTAHOBICHUS (PU3NYECKUX WM YMCTBEH -
HBIX BO3MOXHOCTEN NETEM M MX aJallTallii K OKPYKAIIEN 00CTAaHOBKE.

4.5.13 CoumajbHO-TIeJArOrMYeCKUi naTpoHax ceMel JOKEH ObITh IIPOBEICH ¢ YYETOM MX OTHECE-
HUA K OIIPEACTICHHOM TPpyIINe (MHOTOAETHBIC, MAJTOO0ECIIEUeHHBIE U JIP.), (PU3NUYECKOT0 U TICUXUYECKOTO
COCTOSIHU A YJIEHOB CEMbH, XapaKTepa B3aUMOOTHOILICHUN MEXIY pOAUTENAMHY U JeThbMU. KauecTBo 1arpo-
HaXa OLIEHUBAKOT 10 CTEIICHU €TI0 BJIUAHUS HA 00eCIIeUEeHUE HOPMAJILHOTO CEMEMHOTO BOCTIMTAHUS YJIEHOB
CEMbBbU U CO3JJAHUA B CEMbE HOPMAJIILHOM COLIMAJIBHO-TIENArOrn4eCcKoil 00CTaHOBKU.

4.6 KauyecTBO COIMAJIBLHO-IKOHOMHUYECKHMX YCJIYT

4.6.1 ConelicTBHe HaceJEHUIO BCEX KATETOPUU U T'PVIII B IIOJYVYEHUHN JbIOT, IIOCOOUI, KOMITEHCALIUNA
M OPYIUX BHIILIAT, KPEIAUTOB, AJIMUMEHTOB, ITPEIOCTABJICHUHU KUJIbA WIN VIVUIIECHUN XKWINILHHBIX YVCIOBUI
B COOTBETCTBUU C 3aKOHomaTeJIbCTBOM Poccuiickoil Pepgepauiy 1ODKHO 00ecIieYBaTh CBOEBPEMEHHOE,
[TOJIHOE, KBAIU(PULUMPOBAHHOE U 3(PPEKTUBHOE OKA3aHUE ITOMOILM B PEILIEHUU BOIIPOCOB, MHTEPECYIOLIMX
KJIMEHTOB, U VAOBJICTBOPATH UX 3aIIPpOCHl U ITOTPEOHOCTHU.

4.6.2 KommeHcauusi KJIMEHTAM CTalMOHAPHBIX YUYPEKISHUHN pacxXoloB, CBSI3aHHBIX C IIPOE3IOM Ha
o0yuYeHUe, JJeueHe, KOHCYIbTAalluY, JOJKHA CBOEBPEMEHHO U TIOJHOCTBIO BO3MEIATH 3TU PACXOIbl KaX-
JIOr0 KJIMEHTA B COOTBETCTBUM € (DMHAHCOBBIMUY JTOKYMEHTAMU, TTOATBEPXKAAIOUINMMU UX 3aKOHHOCTD.

4.6.3 OOecrieueHue IIPU BLIITUCKE U3 CTALIMOHAPHBIX YUPEXIEHUN oneXI0ol, OOYBbIO U NEeHEXHbIM
I10CODOMEM T10 YTBEPXKJIEHHBLIM HOPMATHUBAM HOJIKHO VIOBJIETBOPSITH IOTPEOHOCTU KJIUEHTOB B JIOOPOTHOM,
COOTBETCTBYIOILMX pa3MEPOB, pocTa U (pacoHa ofeXkJe U O0yBM, a TaKXK€ B JEHEXKHBIX CPEIICTBAaX.

4.6.4 ConelicTBue B 00eCIIeUe HUM HYKIAIOLIMXCA KJIMEHTOB IIPOTE3aMU, IIPOTE3HO-OPTOIIEINIECKY -
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MU U3JIEIUIMU, CJIYXOBBIMU aIliaparaMy, OUYKaMH JOJIKHO IT103BOJISTH KJIIMEHTAM TI0JIYIEHUE HEOOXOIMUMBIX
M XOPOIIETO KAuecTBa, HAJMEXKHBLIX U YVIOOHBIX B ITOJB30BAHUU VIIOMSHYVYTBLIX BBIIIE peaOMINTALIMOHHBIX
N3ICINU B KpaTyaullne CPOKHU.

4.6.5 OxkazaHue MaTepuaJbHON ITOMOILUM KJIMEHTAM [OJDKHO 3aK/II04YaTbCs B IIPENOCTABICHUM MM
NIEHEXKHBIX CPEICTB, IMPOAYKTOB ITUTAHUS, CPEICTB CAHUTAPUUM M TUTUEHBI, CPEICTB YXOIa 3a IEeTbMU,
OJIEXJIbl, OOYBU, OB U APYTUX IIPEAMETOB I1EPBOI HEOOXOAMMOCTH (B IIpeeaax YCTAHOBJIEHHBIX HOPM),
a TAKXKe, B YCTAHOBJIEHHOM IIOPAJKE, B OOECIIEUYECHUHM CIIEUMATIbHLIMU TPAHCIIOPTHBIMHU CPEIACTBAMU,
TEXHUUYECKUMU CPEACTBAMU peadVIMTALIUM HMHBAJIUIOB M APYIUX JIML, HYXIAOLIUXCA B IIOCTOPOHHEM
VXOJIE.

4.6.6 OOecrieyeHre KIIMEHTOB OECIUIAaTHBIM TOpAYMM IIATAHUEM WIM IIPOJVKTOBBIMU HaOOpaMHU
JIOJIZKHO TapaHTUPOBATh UM CBOEBPEMEHHOE ITOJYYEHUE TTUTAHUS WU IIPOAYKTOB B COOTBETCTBUU C YCTa-
HOBJICHHBIMY HOPMAaMU.

4.6.7 ConelicTBUE B pELUEHUHM BOIIPOCOB 3aHSITOCTU HOJDKHO 3aKII0Y4aThCs B OOBEKTUBHONM MHOOP-
MalLlUY KJIMEHTOB O COCTOSIHUM JAHHOU IIpoBOJIeMbl B MHTEPECVIOLLMX UX HACEJIEHHBIX IIYHKTAaX, OKa3aHUU
MMpaKTUYECKOM IMOMOILIM B IIOMCKE M BBIOOpE MecTa M xapakTepa paboThl (BpeMEHHOM WIN CE30HHOMU, C
COKpAILLEHHBIM PadOUUM JHEM, Ha JIOMY), B YCTPOMCTBE HA KYPChl IEPEIIOATOTOBKY Yepe3 CHAYXKObI 3aHS -
TOCTH U T. II.

4.6.8 KoHCyabTHpOBaHME 10 BOIIPOCAM CaMOOOeCIIeYeH s TpaXIaH U UX CEMEN NOKHO pa3bsICHATH
KJIMEHTAM UX IIpaBa ¥ BOSMOXHOCTU B COOTBETCTBUU ¢ HOPMATHUBHBIMU aKTaMU U APYTUMHU JOKYMEHTAMMU,
KacarolUMMUCA Pa3BUTUS CEMEVNHOTO IIPEATIPUHNUMATEILCTBA, HAJIOMHBIX IIPOMBICTIOB, M OKa3bIBAaTh KBAJIU-
(ULUMPOBAHHYIO TIOMOILUbL B PEIIEHUM 3TUX W JIPYIUX BOIIPOCOB IIOALNEPXKAHUA U YIYYIIEHUS CBOETO
MATEPHUAJIBHOTIO TIOJIOKEHUS U KU3HEHHOI'O YPOBHS CEMbHU.

4.6.9 CoupanbHbI IIAaTPOHAXK MAJOOOECIIEYEHHBIX CEMEM M OAMHOKMX IpaXdaH MTOKEH IIYTEM
CUCTEMATUYECKUX HAOJIOAECHUM 3a COLMAIbHO-3KOHOMUYECKUM COCTOAHUEM KIMEHTOB CBOEBPEMEHHO
BBISABUTD VI'PO3Y OCIOXKHEHNS WM BOSHUKHOBEHUS TPYIHON XKN3HEHHON CUTYALIMM M 0Ka3aTh UM HEO0XO-
IUMBbIE B TOT WJIN MHOM KOHKPETHBINM MOMEHT COLIMAIbHO-3KOHOMUYECKHUE YCIIYTIH.

4.7 KadeCcTBo CONMAJIBHO-IIPABOBBIX YCJIYI

4.7.1 KoHCyIbTUPOBAHUE TI0 BOIIPOCAM, CBSI3aHHBIM C IIPABOM IpazKiaH Ha COLMAILHOE O0CIIVKUBA-
HUE B IrOCYIapCTBEHHON, MYHULIMITAABHON U HETOCYIAPCTBEHHON CUCTEMAX COLIMATBHEIX CAVKO U 3allUTY
CBOMX MHTEPECOB, NOJLKHO aTh KJIMEHTAM ITOJHOE IIPEACTABICHNUE 00 YCTAHOBJIEHHBIX 3aKOHOIATETbCTBOM
[IpaBax Ha OOCJHyXHMBAHUE U O IIYTAX MX 3alUUTHI OT BO3MOXHBIX HApYILEHUM.

OxazaHue IMoMOILM B IIOATOTOBKE KaJ0o0 Ha ACHUCTBUA WIM 0€3eHCTBUE COLIMAJIBHBIX CIYXO WIN
pabOTHUKOB 2THX CJIVKO, HaApVILAWOIINE WIH VIIEMJ/SAIOINME 3aKOHHBIE IIpaBa KIMEHTOB, HOJ/IKHO 3aK/IIO-
yaTrbCd B TOM, UYTOOBI IIOMOYb UM IOpUINYECKU I'PAMOTHO U3JI0XKUTH B XKaj00ax CyTh 00XKaTyeMblX JIECTBUIA,
TpeOOBAHUA YVCTPAHUTE HOIYIIEHHBIE HApPYLIEHUA U OTIIPABUTDH KaJI00y ajipecary.

4.7.2 OxazaHue WOPUIANIECCKON ITOMOILUM B OPOPMIICHUU HOKYMEHTOB (Ha IOJYYECHHE ITOJIOXEHHBIX
10 3aKOHOMOATENABCTBY JIbIOT, IIOCOOMU U APYIUX COLIMATbHBIX BBIILIAT, HA VCHIHOBICHUE U ApYyIrue (PpOPMEI
CEMEVMHOI0O BOCIIMTAHUM JIETEU, IS TPYAOYCTPOUCTBA, UIA YIOCTOBEPECHU JTUYHOCTU, JUIA HaIlpaBJICHUAI
JeTEN U ITOAPOCTKOB B YUPEXKICHUA COLIMAIBLHOTO O0OCAYVKUBAHUSA HA BPEMEHHOE TIPEOBIBAHYE U IP. ) HOJLKHO
00EeCIIeUNBATh PA3BICHEHUE KIMEHTAM COIEPKAHUA HEOOXOIUMBIX HTOKYMEHTOB B 3aBUCHUMOCTU OT UX
[IpeIHA3HAYEHUS, U3J0XKEeHNEe M HallMcaHue (IIpU HEeOOXOJIUMOCTH) TEKCTAa JOKYMEHTOB WJIM 3allOJTHEHUE
(bopMEHHBIX OJIAHKOB, HAIICAHUE COIIPOBOAUTEIBHBIX ITUCEM. SPPEKTUBHOCTD ITOMOILLUM OLIEHUBAIOT TEM,
B KAaKOM CTEIEHU OHa CIIOCOOCTBOBAJIA CBOEBPEMEHHOMY U OOBEKTUBHOMY PEIIECHUK) CTOSIIUX TIEpe]l
KJIMEHTaAMU IIpOOJIEM.

4.7.3 OxkazaHue 10pUInJecKor IoOMOIUM WIK COASCUCTBUE KJIMEHTAM B pelleHHUM BOIIPOCOB, CBSI3aH-
HBLIX ¢ COLIMAJIBHOM peaduiIuTalme, TIEHCUOHHBIM 00eCTIEUeHUEM U JIPYTUMU COLIMAIBHBIMU BhBITIATAMU,
[IOJIVUEHUEM VCTAHOBJIEHHBIX 3aKOHOMATEJILCTBOM JIBI'OT U IIPEUMYVILECTB, CTPAXOBOTI'0 MEIULIMHCKOIO
TI0JIMCA, 3alUUTOM M COOJIIOJEHUEM IIpaB JIETEN U ITOJPOCTKOB HA BOCIIUTAHHUE U 3a00Ty O HUX U T. .,
NOJIKHO O0€CIIeYMBaTh pa3bsiCHEHME CYTH M COCTOSIHUS MHTEPECYIOLUMX KJIMEHTa IIPO0JIEM, OIIPEHE/ISTh
[IpeAriojlaraéMble IIYyTU HX PELUECHUA M OCVILUECTBIATL IIPAKTUUYECCKHE MEDPhI. COOCHCTBUE B IIOATOTOBKE U
HAIIpaBJICHUM B COOTBETCTBYIOILNE MHCTAHLIMN HEOOXOMUMBIX JOKYMEHTOB, JUYHOE OOpalllcHUE B YKa3aHHLIE
MHCTAHIIMN, €CJIM B 5TOM BO3HHUKAET HEOOXOIMMOCTh, KOHTPOJb 3a TIPOXOXKICHUEM TOKYMEHTOB U T. ]I.

4.7.4 CopecTBHE B IIOJAYYCHUM OCCIUIATHOM IIOMOILLUM aaBOKaTa B IIOPAJKE, YCTAHOBJIECHHOM 3aKO-
HOIATEJILCTBOM, WIN OOeCIeUyeHUE IPEIACTAaBUTEILCTBOBAHUS (B YCTAHOBJIEHHOM IIOpSAKE) B CyOe IS
3alLUTHI IIPAB Y1 UHTEPECOB JOJIKHBI TAPAHTUPOBATH KJIMEHTY KBAJTU(DULIMPOBAHHYIO IOPUANYECKYIO 3alLUTY
3aKOHHBIX IIpaB ¥ IIOMOILLb B LIEJSIX IIPUHITUSA OOBEKTUBHOI'O PEIUCHUA T10 €TI0 BOIIPOCY.

4.7.5 CopecTBME B COXpAaHEHUM 3aHUMAEMbIX paHee TI0 AOTOBOPY HallMa MM apeHAbl XKUJIbIX
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TIOMEIEHUN B TEUYEHUE 1IIECTU MECALIEB C MOMEHTA ITOCTYIUIEHUS B CTALIMOHAPHOE VUPEXKIICHUE, a TAKXKE
BO BHEOUEPETHOM OOECIIEYEHUU KUJIBIM TIOMELIEHUEM B CJIyYae 0oTKasa OT YCAVI CTALMOHAPHOTO VUPEXK-
JIEHUS T10 UCTEYECHUH YKA3aHHOTO CPOKaA, €CJIM HE MOXKET ObITh BO3BPAILECHO paHEE 3aHUMAEMOE ITOMEILCHUE,
JIOJIKHO OBITH HANPABJICHO HA 3alLUTY KJIMEHTA OT BO3MOIKHOM IIOTEPU BCJIECACTBUE PaA3JIMYHBIX OOCTO-
TEJbCTB 3aKOHHO TIPpUHAJICKALIECH WM ITOJOXEHHON €MV XWJIOU TUIOIUAAM YU HEJONVIIEHNE VIIEMJICHUS
ero 3aKOHHBIX IIPaB Ha XWIUIILIE.

4.7.6 ConeiicTBUe opraHaM OIICKM U ITOIIEYUTEJLCTBA B YCTPOMCTBE HECOBEPILUIEHHOJISTHIX, HYXIA-
I0LUXCS B COLMAJILHON peadMIMTalliy, HAa YCHIHOBIEHUE, TI0M1 OIIEKY, Ha IIOTIEUEeHUE, B TIPUEMHYVIO CEMBIO,
MHTEPHATHOE YUPEKIACHHUE MOJIKHO 00ECIIeUNBATD IOATOTOBKY U O(POPMIIEHUE JTOKYMEHTOB B JIMYHOE J1€JI0
Ha KaXI0I'0 HECOBEPILUECHHOJETHETO (JOKYMEHTOB, IOATBEPXKIAOIUMX OTCYTCTBHUE POAMTEICH, akTa 00
o0cCJIefOBaHUHM YCJIOBUM XKM3HU, CIIpAaBKU ¢ MECTa XUTEJALCTBA O pasMepe 3aHUMaeMOM IUIOLIAAN, OIIUCHU
MMVYILECTBA, OCTABILETOCA I10CJIE CMEPTU POAUTEJICH, IIECHCUOHHOM KHIKKHM Ha JeTei, IoJy4arollmX I1eH-
CHIO, CIIpaBKU O HAJIMYUU CECTEP, OpaTheB U JAPYIUX OJU3KUX POJACTBEHHUKOB, JOKYMEHTOB O COCTOSAHUU
310pOBLSI, 00 00Opa30BaHUU U IID.), HEOOXOAUMBIX U1 JaJIbHEHIEro YCTPOMCTBA HECOBEPILUECHHOJETHETO.

4.7.7 OdopMIIeHHBIE TIPEACTABJICHUS HAa POIAUTEIICH, YKIIOHSIOIMXCS OT BOCIIMTAHUSA JIeTeM, 3a00ThI
00 UX 3M0POBLE U PA3BUTUM, B KOMUCCHUU TIO JIEJIAM HECOBEPILICHHOJETHUX U 3AILUTE UX TIpaB U JJOKYMEHTHI
Ha JIMLIEHNE POIUTEIIEH POANTENLCKHUX IIPaB TOIKHEL COIEPXKATH BCE HEOOXOMMMBIE MATEPHABL U ABJIITHC
OCHOBAHMEM U JATbHEHWILETO IIPAKTUYECKOTO PELISHUS BOIIPOCOB, CBA3AHHBIX C IIPUBJICUYESHUEM POIUTE -
JIEe K OTBETCTBEHHOCTH, 3allIMTOM 3aKOHHBIX IIPaB U MHTEPECOB HETEU U UX YCTPOMCTBOM.

4.7.8 ConeicTBue B IPUBJICUYEHUN K OTBETCTBEHHOCTU BUHOBHBIX B CEMEMHOM HACUJIMUM HAJl HEThbMU,
JKEHIIMHaMU, I'paXXIaHaMH ITOKWJIOTO BO3pacTa U MHBAJMIAMU JIO/KHO 3aKIK0YAThCA B IIOATOTOBKE HEOOD-
XOJIUMBIX JTOKYMEHTOB ITOCTPANABIIMM KJIMEHTAM U1 IIPEACTABICHU B CV/I, Y4aCTUU B CYAECOHBIX IIpoLieccax
B LIEJIX 3aLUMTHI IIpaB IIOTEPIIEBIUMX M HAaKa3aHUA BUHOBHLIX. DTO CONCUCTBUE CASAYET OLIEHUBATL IIO
CTEIICHHY €ro BJAUSIHHMS Ha pelleHUe Ccyia.

4.7.9 CounanbHO-IIPAaBOBOM IATPOHAXK JAeTell, JKEHIUMH, I'paxaaH ITOXWIOTO BO3pacTa M MHBAIUIOB
B CEMbSIX, TIE CYILUECTBYET YIpo3a HACWINA B OTHOILUEHUHM HUX, JOJKEH O0ECIIeuMBaTh CUCTEMATUYECKVIO
IOPUINYECKYIO TIOMOILb CEMBIM COLMAJIBHOIO PUCKA (MMEIOLIYIM B COCTABE JHL, CTpAdalOIUMX aaKOT'0JIN3-
MOM, HapKOMaHUEN, TICUXUUYECKUMU 3a00JIeBAaHUSIMH, BEAVLIMX aMOpaJbHBIN Iapa3suTUYECKU 00pas
XKU3HU, BEPHYBIUUXCA U3 MECT JIMIIEHUSA CBOOOIbI, CEMbAM ¢ HEOJIATOIIPUATHBIM TICUXOJOTUIYECKUM MUK -
POKJIMMATOM U [Ip.) € y4eTOM (PU3UUYECKOTIO, TICUXUYECKOI'O COCTOSHUA YICHOB CEMbHM M XapakKTepa B3au-
MOOTHOILUEHUN MeXIy HUMH B DA3bICHEHUUM HUX IIpaB, O0I3aHHOCTEM M B HMHPOpPMALIMU O TIVTIX
TIpEeIOTBPALLCHNS WM VCTPAHEHUI KaKOoTo-JIU0O0 HACWINAL.

4.7.10 KoOHCYJIbTUpOBAHUE HACEJIEHUS BCEX KATETOPUN U T'PYIIIL IO COLMAIBHO-TIPABOBLIM BOIIpOCaM
(FrpaXaaHCKoe, XWIUILHOE, CEeMEMHOe, TPYAOBOE, IEHCHUOHHOE, YIOJOBHOE 3aKOHOMATEJAbCTBO, IIpaBa
aeTe, XEeHIIWH, OTLIOB, UHBAJIUIOB U AP.) HOJXHO AABAaTh KJIMEHTAM IIOJTHOE IIPEACTaB/IeHUE 00 MHTEPE-
CYIOILMX MX 3aKOHOJATENBLHBIX aKTaxX U IIpaBax B 3aTparMBAcMbIX BOIIPOCAX, OKA3bIBATh KJIMEHTAM HEe0DXO-
JVMMYIO TIOMOILb B ITOATIOTOBKE UM HAIIPABJICHUM COOTBETCTBVYIOLLMM ajipecaTaM JOKYMEHTOB (3asdBJICHUI,
Kaj100, CIIpaBOK U [IP.), HEOOXOAMMBIX UL IIPAKTUYECKOT'O PELICHUI 3TUX BOIIPOCOB.
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