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FrOCYAAPCTBEHHbDIA CTAHIAAPT POCCHHCKOH @ENEPALHUHH

CHacteMbl 06padboTKM HHPOpMaALNK
BIAHUMOCBA3Db OTKPbHITHIX CUCTEM. COIJIAILIEHHUA MO YCIYTrAmMm

Information processing systems.
Open Systems Interconnection.
Service conventions

Jdara BBeneHus 1996—01—01

0 BBEXLEHME

Hacrosdumuii crangapt NOATOTOBJEH B KaueCTBE NpeABapPHUTEJbHOIO
DPYKOBOACTBA J1Jisl NOJb30BAaTeJE€H U CHELHAJ/JHCTOB, OTBEYAIOHMIUX 3a
NOATOTOBKyY CTaHAapToB Mo ycayram, llejqpo cTaHjaapra — sABJASETCA
oblee onpefeseHue TEPMHHOB U CIOCOOOB MpelcTaBjieHHs] BpeMeHHbIX
AHArpaMM, KOTOpble CJAeAyeT HCIOJAb30BaThb INPH pa3paboTke craHaap-
TOB [0 YCJYram U B OCOOCHHOCTH Te€X M3 HHUX, KOTOPble OTHOCATCA K
CETE€BOMY, TPAHCIOPTHOMY H C€aHCOBOMY YPOBHSM.

Pa3paboTKu cTaHAapTOB NO ycJyraM CeTeBOoro, TPAaHCHOPTHOrO H
C€aHCOBOro ypoBHep TpeOYyIT HCHOJb30BAHHSA B HHX OOUIHX pPEeKOMeEH-
AAalMA B BUJE corNalleHU# no ycayraM. HactosulHi cTranpapT npen-
Ha3Ha4eH yIOBJETBOPHTHL 3TO TpebOBaHHE, BO3HHUKAIOlUIEe [IPU paspa-
OOTKe CTAaHAAPTOB HA TPHU YKas3aHHbIX ypoBHA. B 3agauy crangapra
He BXOJAHT oDecrieueHHe MOJIHOTO COTVIaCOBAHHS B YAaCTH YCJAYT 110 BCEM
OCTaJIbHBIM YPOBHSIM 0a30BOH 3TaJIOHHOH MOJEJH, HO Jae [IPH TAKOM
NOAXOAE K HACTOALEeMy CTaHAapTy He yjaercsi O00€CHEYUTh M[OJHOIO
COrJIaCOBAHHUSA Tpex BbllIeyKa3aHHbIX CTaHAapTOB. boabmiuHCTBO pac-
XOXKJEeHH) HMeeT He TeXHHUYECKHH XapakTep, a CBSI3aHO C HCNOJIb30OBa-

HHEM pa3JIHYHBIX crocob0B MNpeacTaB/eHHss HHPOpPMauuH OJHOIO H
TOrO K€ BHAA.

Hananne oduinanpHoe
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UrtoObl 100UTHCH MOJHOIO COlJIaCOBAHHA M, CAeJ0oBaTeJIbHO, HATH
Ha 3aJepXKy NyO6JHKAllUH CTAHAAPTOB, OBLIJIO MPHHSTO pelleHHE MeHee
cTporoe, HO OoJiee NpakTHYHOE. B COOTBETCTBHH C HHM B HAacCTOSLIEM
CTaHJapTe C OAHOH CTOPOHLI ONpeAesloTCs corJauieHns, obuive AAs
CTAHAApPTOB BCEX YPOBHEW 3TAJOHHOU MOJENH, a © JAPYrod CTOPOHH
YCTAaHABJAHBAIOTCS Te CJAyuYaH, KOrjia B OTAEJNbHBIX CTaHAapTax cjaeny-
€T IPUMEeHAATh CYLECTBEHHO Pa3JHUYHble COrJlalleHHS.

1 OBJIACTb NPUMEHEHUA

B HacTodlleM CTaHAapTe YCTAHABJHBAIOTCHA OIpPeAeJIEHHA TEepMH-
HOB M cOrJalleHusi, peKOMEeHAYyeMble AJis HUCHOOJb30BAHHA B CTaHZap-
Tax 1mo (N)-ycayram aJsi peXMMOB C COeJHHeHHeM H 0e3 COeUHEHHH,
HaxoAsILIUMCS B COOTBETCTBHH C 3TAJOHHOHM MOJAEJBIO B3aHMOCBSA3H
OTKPHITHIX cHcTteM 1o [OCT 28906. B 0CHOBHOM 3TH corJalueHus OT-
HOCATCS K JABYXINYHKTOBLIM CO€AMHEHHAM M aKraM JABYXIYHKTOBOIO
B3aHUMOAEHUCTBUA (B pexkuMe 6e3 CoelUHEHHUS ), BBIIOJHAILUIUMCS BHYT-
pPH OJHOIO H3 YPOBHEH 3TAJOHHOH MOJEJU.

2 HOPMATHBHbLIE CCbIJIKH

'OCT 34.960—91 (MCO 8072—86, Hon. 1—86 NMCO 8072—86)
Cuctembl o6paboTku HHGopMauuu, B3anMOCBA3b OTKPHITHIX CHCTEM.
Ycayru TpaHCHOPTHOrO ypPOBHSA

[OCT 28906—91 (MCO 7498—84, MCO 7498—84 [lon. 1—84)

Cucrembl obpaboTku uHbpopMauuu. B3auMoOCBA3b OTKPHITHIX CHCTEM.
basoBas sTasoHHas MOJENDb

TOCT P 34.951—92 (MCQ 8348—87 ¢ Hon. 1—87) Cucremu 06-

paboTku HHPopMalHu. B3anMOCBS3b OTKPBITHIX CHCTEM. YCAYTrH ceTe-
BOTO YPOBHS

3 ONNPEAEJIEHHNA

3.1 Hacrosimiuii cTaHAapT OCHOBBIBAeTCHA HAa TOHATHAX, YCTAHOB-

JeHublx B ['OCT 28906, u ucnoJb3yer cjaeaywollHe onpepesiseMnie B
HEM TEPMHHBHI:

a) (N)-ypoBeHb;

b) (N)-ycayra;

¢c) (N)-aornuecknii 06 beKT;

d) (N)-nyHkT KOCTYNA K yeaAyrawm;

e) (N)-axpec nyHKTa A0CTyHa K YCJAYTaM.

fpuMeuanusn
[ Mcmonab3oBaHHe TepMHHA «yCJayray B HACTOSAlEM CTAaHAAPTE W B CTAHAAPTAX
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N0 ONpEAeJCHHIO CepBHCa JAJs1 CEaHCOBOro, TPAHCHOPTHOIO H CeTeBOrG yPOBHel He
BCerja corJgacyercs ¢ onpeaeneHueM, gadHbiM B TOCT 28906.

2 TepMuH «IYHKT HOCTYIma K VYCAYraM» B HacToSIIEM CTaHAapTe HCHOJb3yeTcd
RIS OMHCZHHA CBS3€H MEXKAY NPUMUTHBAMHU, HMEIOUIHUMH OTHOUICHHE K OJHOMY H
TOMYy Xe coelHHeHHW. MJis Toro 4ro6sl BKJAKYHTE B HACTOAUIMA CTAaHAAPT NOHATHE
«OKOHEYHDbIN NYHKT COEJHHEHHUsi», HEOOXOAMMO [POBECTH LOMNOJHHTEJbHOE H3YUCHHE.
OnHako B yXKe CYIWIECTBYIOIIHX CTAaHAApPTaXx MO ONpeAeJeHHIO CETEBOro M TPaHCIOPT-

Horo cepsuca no [OCT P 34951 u TOCT 34.9680 BCTpeyarnTCcss CCHIIKH Ha YKa3aHHOE
NOHATHE.

3.2 JInd ucno/ib30BaHUA B HACTOsILIEM CTaHAapTe BBOASATCSH CJEAY-
IOLlHe ONpeneeHus.

3.2.1 Iloaw3oBatenp yciayr -— JAOrH4Y4e€CKHl OOBEKT HEKOTOPO# OT-
KPBITOiT CHCTEMBI, HCHOJb3VIOUIUHA NIpefoCTaBJsseMble  YCJAYrH uepes
IOCPEACTBO NMYHKTOB AOCTyIla K yCJAYTaM.

3.2.2 llocraBuiHk ycayr — o000lleHHe MHOXECTBa JIOTHYECKHX
00beKTOB, NPEAOCTABJSAKLIHUX VYCIAYyrd JapTHepaM—IoJib30BaTeNsaM
YCJIVT.

[IpuMevanue — Has onucaHus HoBeleHHSA TOCTABUIMKA YCJayr OObLIYHO
HCIOJIb3YeTCs MOHATHE KOHEYHOTO aBTOMarTa.

3.2.3 CepBHCHBI}i IPUMHUTUB — abOCTPAaKTHOE, HE3aBUCUMOE OT pea-
JIU3allMy IIpeJcTaBJIeHHe B3aHMOJAEHCTBHS MeXJAYy [0Jib30BaTeJeM H
[IOCTABUIHKOM YCJIVT.

[Ipumeuanue — Tax kak nosb3zosaTeneM ycayr obbluHo gBasercsd (N)-mo-
THUECKHH OODBEKT, 3a HCKJYeHHeM IMNPHKJAAAHOTO YPOBHS, a JACKOMIIO3HIIHS [0OCTaB-
IIHKA YCJAYr NPUBOAHMT K 00JayYeHHio (N)-soruyeckdx OODBEKTOB H YCAYT CMEXHOTO
HHAKHEro YPOBHSI, 3a HCKAIOYeHHeM (HIHYECKOTO YPOBHA, CEPBUCHBIH NPHUMHTHB Tak-
Ke aApasercd aOCTPAaKTHBIM H HE3aBUCHMBIM OT peaJiH3alHd MpeacTaBleHHeM B3aH-
MOJeHCTBUSI MeXKAYy ABYMS coceaHUMH {N)-J0THUECKHUMH OOBEKTAMA.

- 3.2.4 IlpumuTuB 3anpoca — HNpeACTaBJeHHE HEKOTOPOro 3JeMeHTa
B3AUMOAEHCTBUS, B pe3yJbTaTe KOTOPOro IOJAb30BATENb YCJAYI BbHI3bI-
BAE€T HEKOTOPYVIO NMPOLEAYPY.

3.2.5 IlpuMuTHB HHAUMKAIIHH — NpencTaBJeHHe HEKOTOpOro aJe-
MeHTa B3aUMOJAEHCTBHHA, B Pe3yJbTaTe KOTOPOro HOCTABIIUK YCJAYT CUT-
HaJU3HUPYeT 06 0JJHOM H3 CJEeIYIOUIUX COOBITHH:

a) YKa3piBaeT, YTO BHYTPH HEro Mo ero HHullHaTHBe aKTHBH3HPOBA-
Ha HeKoTopas npoueaypa:

b) ykaspiBaer, uTO aKTHBH3HPOBAaHA HEKOTOpas Ipoueaypa 1o
HHHIHATHBE NMapTHEPa-—I0Jb30BATEISA YCIYT.

3.2.6 IlpuMutus oTBeTa — MNpenacTaBJE€HHEe HEKOTOPOro 3J€MEHTA
B3aHMOJCHCTBHS, B pe3yJbTaTe KOTOPOrO MOJbL30OBaTeJb YCJAYT 3aBep-
1/ HEKOTOPYIO MpoOLeAypy, KoTopas Obijla AaKTHBU3UpPOBAaHa paHee
yepe3 JaHHbIM NYHKT JOCTYyINa K ycJayraM IOoCpeAcTBOM 3JIEMEHTOB
B3aHMOJEHCTBHS, IIPEACTABASIEMbIX NPUMHTHBOM <HUHIUKALHH».
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3.2.7 IlpuMuTUB TNOATBEPXKAEHHA -— IMPEACTABJEHUE HEKOTOPOro
3JleMeHTa B3aHMOJEHCTBUS, B pe3yJbTaTe KOTOPOro NOCTaBUIHK YCJAYD
CHIHAJM3HPYET AJS HEKOTOPOro NyHKTa JOCTyla K yCcJayraM o 3aBep-
INeHHH HEKOTOPOH Ipoleaypbl, Kotopas Obljia aKTHBH3HPOBaHa paHee
yepe3 MaHbLIl NYHKT AOCTylla K yCJAyram MNOoCpeacTBOM 3JieMeHTa B3a-
HMOJEHCTBHSA, IIPEACTABASIEMOro IPUMHTHBOM 3ampoca.

3.2.8 (N)-ob6s3arenbHas ycJjayra — oTjaeJbHas yacTb Bced (N)-
YCJAYIH, BCEr1a BKJAUYaeMasa B peaausauuio stoi (N)-ycayru.

3.2.9 (N)-ueobsizaTesbHas AJs NOCTaBIMKa ycJayra — 4acTb Beed
(N)-yciayru, KoTOopas MOXKET BKJKOYATbCYg HJAM HE BKJAKYATHCS B pea-
JIN3alHIO JAHHOH yCJYTIH.

3.2.10 (N)-neo6sa3atencHas AJs N0Jdb30BaTeNs ycayra — 4YacTh
peanusauuu (N)-yciyru, KOTopasi HCIOJb3YeTCs TOJBKO IO COrJIACO-
BaHHIO MEXAY NMapTHEpaMH — I10Jb30BATENAMHU YCJAYT, BHIIOJHAEMOMY
NpU YCTAHOBJIEHUH COEHHEHHS,

3.2.11 TloarBepxxknraemasg ycayra — yactb Bced (N)-ycayru, 3an-
pPOC KOTOPOH CO CTOPOHBI HHUUHHUPYIOLIEro MOJb30BaTeJs yCAYr IOAT-
BepKAaeTcd B ABHOUA ¢popMe NOCTABLILHKOM YCJYT.

3.2.12 HenoarsepxkagaeMasi yeayra — 4actb Bcet (N)-ycayry, 3a-
IIPOC KOTOPOH CO CTOPOHBI MHHUUHUHPYIOLIEro I0Jb30BaTENSd YCJAYL HeE
NOJATBEPXKAAETCA B IBHOH (POpPMe MMOCTABLIHKOM yCAYT.

3.2.13 (N)-ycayra, uHHUHAAH3HpyeMast NOCTABUIMKOM, — YacCThb
Bceii (N)-ycayrd, uHHuHUpyeMasl MOCTAaBILMKOM, a He IMOJIb30BATEJIEM
VCJYTH.

4 MOJAEJIb YCJAYI YPOBHHA

Ycayru ypoBHS Olpelde]sdloTCss ¢ NMOMOUIbI0 abCTPAKTHOM MOIEJH,
CoJepKalleu CJAeAYIOIHEe 3JIEMEHTHI:

a) nosan3oBatesnn (N)-ycayru;
b) mocraBuwiuk (N)-ycayru.

Kaxablit 10Jib30BaTedb YCJAYLH IOJydYaeT JOCTYI K IIOCTABIIHKY
VCJAYTH uepe3 MYHKT AOCTyNa K yCJayraM.

B mpouecce cyllecTBOBAHHA COE€JHHEHUS ABA M0OJb30BaTeJs YCAYT
CcBsIzaHbl MexXay coOoii uépe3 oTAeJbHble NYHKTBL JOCTyMa K ycJyram
(cM. pUCYHOK 1).

BsauMoaeicTBHs NOJAb30BaTeNs YCJAYr C HX IIOCTABUIHKOM OIIHCHI-
BAKOTCS C MOMOLILbIO CEPBUCHBIX NIPUMHUTHBOB. YCJYI'H YPOBHS OMNpee-
JAIOT OTHOWEHHE MEXAY B3aUMOACHCTBUAMHU Yepe3 OAUH NYHKT AOCTY-
na K ycJyraMm H B3aHUMOJCHCTBUSIMH, BBI3BAHHBIMH HMHU, Yepe3 IYHKT
A0CTyNna K ycJayraM CO CTOPOHBI NapTHepa, KOTOpble HCIHOJb3YIOTCS
OKOHEUHBLIMH NMOJb30BATEJAMH 14 HeJeH B3aHMOCBSI3H.
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" rnons3oBatent | nonL30BaTenb
L (N} -ycnyru | (N} yenyru

noctagwux (N} yveonvrw
(aBCTPaKTHbIM @agTomMaT)

Pucynok 1 — Mogeab ycayr ypoBHS

OTHOILIEHUS MeXJy TepMHHAMH — YCJyra, CepBUCHBLIH NPHMHTHB,
IPOTOKOJ B3aHMOAEHCTBHSA MAPTHEPOB H JIOTHYECKHEe OOBEKTH IapT-
HEPOB IIOKa3aHbl HA DUCYHKeE 2.

(N} yposeHb

L - - i

(N -1} ypogeHb

A — mnpHMHTHBH (N)-ycayru
B — npumurtusm (N-1)-yeayru
C — npotoxoa (N)-uaptHepoB
D — (N)-unoruueckne OOBEKTH

Pucynox 2 — CBs3H MeX 1y HCNOJb3YeMBIMH TEPMHHAMH

5 CEPBUCHDBIE NPUMUTHBDI

0.1 O0OmiHe NoOAOXeHHHA
Flcrionb3oBaHue TNPUMHTHBOB He IpelnoJaraer Kakoy-aunbo cneuu-
GHUYECKOH peasH3alud NMyHKTa AOCTyla K ycayram, IlpHBoauMble aa-

5



rOCT P HCO/TO 8509—95

Jee TIOSICHEHHsS TIPHMEHHMBbI K 3TOMy Clioco0y omnpepneJ/ieHHs, OCHOBaH-
HOMY Ha NOHATHHU CEpBHCHOI'O NPHMHTHBA:

a) cepBHCHbIE NMPUMHUTHBB HOCAT KOHHENTyaJbHBIH XapaKTep H He-
IOCPEJCTBEHHO He CBA3aHBl C 3J€MEeHTaMH IIPOTOKOJIOB, HX MOXHO
paccMaTpUBaTh B KayeCTBe MaKpPOBLI3OBOB METOJNA JOCTyIla K yCJayram
YPOBHA;

b) HMeeTcss BO3MOXKHOCTbh OJHHU U Te€ 2Ke YCJYTH yPOBHS IIPEACTaB-
JIATh T'PYNIOH NPHMUTHUBOB, OTJHYAIOUIUXCSI OT TeX, KOTOpbIE olpele-
JSIOTCA B HAaCTOALILEM CTaHJapTe;

C) pacCMOTpPEHHIO MOAJEXAT TOJbKO Te CEpPBHCHbBIE ITIPHMHUTHBHI,
KOTOpPble OTHOCSITCH K 3JeMeHTaM yC¢JAyr ypOBHSA, CBA3AHHBIM C AByM
MoJb30BaTeJAsIMH ycJJayr. BsaumoxedcTBHS, Kacalomuecs TOJbKO JIO-
KaJbHLIX COIJIAlUEHHH MeXIy M0Jb30BaTeJieM H IIOCTABLUHKOM YCJYT,
He CBSI3aHbl C HCIOJIb3YeMBIM clocofoM onucanus. Hampumep, B He-
KOTOPBIX peaJu3alusax Moryt obecneuyuBaTbCsl CTPOro  JIOKAJIbHBEIE
dyHkuHU. Tak Kak npH HX BBHIIOJHCHHHM HE y4YacTBYIOT 00a NOJIb30BaTe-
Js1, Takde QYHKIHK HEBUAUMBI 3a NpelesaMU JOKAJAbHOU CHCTEMHI.

5.2 Karteropuu ycayr

YcTaHnaBAHBAIOT CJAEAYIOLIHE KATETOPHH YCJYT:

a) obsizateqapHas ycayra no 3.2.8;

b) Heobsi3aTesbHasa AJs NOCTaBUIMKA ycayra 1no 3.2.9;

c) HeobOsi3aTesbHAas MJs NMoJab3oBaTead yeayra no 3.2.10.

Heobsi3aTenbHas A48 noJb3oBaTesss ycjayra MoxeT OBITb 00s3a-
TEJbHOU HAH HEe00A3aTeJBbHOHN YCAYro AJs IIOCTABIIHKA.

5.3 TUNBI CepBHUCHBIX TPHMHTHBOB

Y CTaHaBJUBAKOT 4 THIIA CEPBUCHBIX IPUMHTHBOB:
a) NMPUMUTUB 3anpoca no 3.2.4;

b) IPpUMUTHB HHAHKALMH 110 3.2.D;

C) MPUMUTUB oTBeTa Mo 3.2.6;

d) NpUMHUTHB MOATBEPKAEHHS 110 3.2.7.

54 CBolicTBa TNPHUMHTHBOB

B3anMoae#cTBie, ONHCHIBaeMoe C TMOMOUILID CEPBHCHOTO NPHMHTH-
Ba, paccMaTpHBaeTcd KaK HeJeJiHMOe BO BpPeMeHH coObITHEe, KOTOpOoe
He MOXKeT OBITh NpepBaHO APYrUM B3auMopeiictBueM, C IPHMHTHBOM
CBSI3aHbl caeAyloulue aTpHOyTHI:

a) HalpaBJ/ieHHe — INPHHHMAET OJHO M3 CJEAVIOUHUX 3HAYeHH:

I') ot mosib3oBaTess K NOCTABUIHKY YCJYT;

2) OT mOCTaBUIHKA K INOJb30BATENIO YCAYT — YKa3bIBA€T OCHOBHOJ]
[MIOTOK HHpOpMallUu;

D) OAHH HJH HECKOJbKO NMapaMeTpoB, KaXK[Ablil H3 KOTOPHIX MOXKET
NMPUHHMATL HECKOJbKO 3HaYe€HHH. 3HAUYEHHS, OTHOCAUIMEcCS K B3aHMO-
JeHCTBHIO, ONHChIBAEMOMY IIOCPEACTBOM NPHUMHTHBA, MOTYT Iepeja-

BaTBCH B KaXKA0M H3 HaNpaBJEHHH B COOTBETCTBHH C TEM, KaK 3TO Tpe-
OyeT BHlAaBaeMblii NPHUMHTHUB.
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50 MmMena NpPpHMHUTHBOB
VMg KaxAaoro NpUMMHTHBA COCTOHT H3 TPEX 3JEMEHTOB:

a) HayaJbHast 4acTh, (HJAM HHHLHAJBL), 3ajallas YpoOBeHb B COOT-
BeTCTBUH C NpUJOKeHHeM A, pasjea A.l;

b) uMs, yKasbiBaoliiee HEKOTOPYIO YacCTh BCEH YCJHYI'H YPOBHS B CO-
OTBeTCTBHH C MpHJAoKeHHeM A, pasjen A.Z;

C ) uUM#, yKasbiBawilee THII NPpHMHTHBA B COOTBETCTBHH C IIPHJIO-

XKeHueM A, pasgea A.3.

[IpumMmMeyanune — B onpeaeneHHsX CeaHCOBOIO CepBHCA B pasjede IO aJib-

TeDHATHBHbLIM YyCJyraMm B NYHKTaX AO0CTyna paercsi MoaH(pHKaUHA HMEH CTPYKTYD
TIPHMUTHBOB, B KOTOPMX VykashiBdeTcsd JaJsibHeHlllee pasjieseHHe HEKQTOPOM YacTH
VCaAyrH ypOBHA J3TO pasjelieHHEe YKasblBaeTcs B CKOOkax mocsae MMEHH 4acTH YCJay-

4'H

6 COFJIALIEHUA IO BPEMEHHBIM JUATPAMMAM

BpeMeHHble guarpaMMbl HCHNOJB3YIOTCA NJs WIJIOCTPALHH BPEMEH-
HBIX [OCJEeJ0BaTeNbHOCTEH CBA3AHHBLIX MEXKAY CO00H B3aHMOJIEHCT-

BHI.
BpeMeHHBIe AuarpaMMbl (PHCYHOK 3) NOKa3blBaloOT!

a) TMOCJeAOBATEJbHOCTh COOBITHH Ha KaxXAOM H3 HHTep(pencoB

N0JIb30BaTeNb/NOCTaBHIHK;
b) B HeoOXOAUMBIX cJAydasix IOCJEI0BATEJbHOCTh COOBLITHH MeXAy

IIapTHEPaAMU-NIOJb30BATESIMH.

Kaxaas BpeMeHHas AuarpaMma AeJUTCS ABYMS Be€PTHKaJbHBIMH
JUHUSIMH Ha TpH uyacTH. CpeaHsast yacTb OToOpadKaeT NMOCTaBUIHKA yC-
JyTH, & ABe KPanHHe YacTH — JBYX INOJIb30BATEJJaEH YCAYr. BepTHKaJ b~
Hble JIHHHU NPEeNCTAaBAAIOT IIYHKTH LOCTYNIA K yCjaypaM MeXAy MOJb30-
BaTeJJsiMH W NMOCTABIIMKOM YCJYT, a3 OCb BPEeMEHH HalpaBJieHa BHHU3 IIO
BEePTUKAJIH.

[locnenoBatesbHbie cOOBLITHST AJA KaxXKAOrO NMYHKTA AOCTYyNa K yc-
JIyraM pacrnoJiaraimTcst BA0JAb COOTBETCTByIOlled BEePTHKAaJLHON JHHHH
CBEPXY BHHM3 B COOTBETCTBHH ¢ HUX BO3HHKHOBEHHEM BO BpEeMEHH.
CTpenkn, IpoCTaBJsieMbie B KPafHAX YacCTHAX, COOTBETCTBYIOIIMX NOJb-
30BaTeqsiM YCJYr, yKa3blBalOT OCHOBHOH IIOTOK HHpOpMaAUHHN (TO €CTh
K MOJb30BaTeNI0 HJAM OT HEro) Nnpu B3aHUMOJEHCTBHHM, OMNHCHIBAEMOM
IOCPELCTBOM CEPBUCHOIo NpuMuTUBA. MMHDOPMALIHOHHBIH TTOTOK MOXKET
OBITb NPHYHHOY yOpaBJAOLIEro MOTOKA MeXIy NOJb30BaTeJeM H IO-
CTaBULHKOM YCJVT.

BsanvocBsase Mex 1y nocaeroBaTesIbHO NPOHCXOASAIMHMH COBBITHAMH
B IB)X NYyHKTax AOCTylla K ycJayraM MoXKeT OblTh TIOKa3aHa AByMS
criocobaMu Jlornyecku npaBuAbHOE NPEACTABJEHHE [OKAa3aHO Ha PHU-
cyHkhe 3a. Ha pucynne 36 nmokasaHo npepcrapiedue, oObIYHO HCHOJb-
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3yeMoe B CTaHAapTax 1o ONpeleNieHHIO CETEBBHIX, TPAHCIOPTHHIX H Ce-
aHCOBHIX ycayr. O6a cnocofa npeiactaBJeHHss HMEIOT OAHHAKOBOE CMBEI-
cJoBoe cojepxaHue. HanpuMep, Ha pucyHKax 3a U 30 3a IPUMHTHBOM
3anpoca OT OJHOrO MOJb30BaTeJ]sA yCJAYTr, BEIAaBa€MbLIM B MOMEHT Bpe-
MEHHU [;, CJeAyeT NPUMUTHB HHAMKALHH B MOMEHT BPEMEHH [z, HallpaB-
JIEHHBIH K I10JIb30BaTeN) yCayr — MNapTHepPY, YTO INOKa3aHo C NOMO-
b0 JUHUH B CpeJHEeR 4YacTH BPEMeHHOH avarpaMMbl. Ecian Mexay
COOBITUSIMHU OTCYTCTBYET HeKOoTOpaa ocofasg B3aUMOCBA3b, HEBO3MOXKHO
npeacKa3aTh, Ha KaKOH U3 CTOPOH coObiTHEe NMpou3onaer nepBuiM. B 1o
»Ke BpeMda Ha o0oux CTOpOHax COOBITHS MOIYT IPOH3OHTH B TeUYeHHE
HEKOTOPOI'0O BPEMeHH KOHEUYHOTO  IpoMexyTka BpeMmeHu. I[losTomy
CpedHsd 4YacTh OCTAETCS He3amnmoJIHEHHOH uJH aasa 0oJiblilen olpene-
JICHHOCTH Ha HeHl u3o0paxKaeTcs BOJHHCTas JHHUS.

Ha pucyHkax 4a u 46 mokasaHbl aJbTepHATHUBHBIE CITOCOOL H300pa-
JKEHHst NIOATBEP2KJAEHHS, (POPMHPYEMOro oOTBeyalollyM TMOJb30BaTe-
JIM ycayr. Ha pHCyHKe 4a 0Ji1 3aBeplUeHus [1OCJeJ0BaTeJdbHOCTH J€H-
CTBHH HCNOJIB3YETCHA CEPBUCHBIH NPUMUTHB C TEM e CaMbBIM HMEHEeM
X, a Ha pucyHke 40 OTBevalOUIHH M0JAb30BATe/]db YCAYT AJSA TeX Ke Le-

J€H HCNOJIb3yeT 3aNpOCHLI CEPBUCHBIY MPHUMHTHB C JAPYrHM HMEHEM
— Y.

[ITpumeuanne — B xaxJAoM u3 CTaHIapToB MO ONPCAECJIEHHUIO CCTEBOrO,
TPAHCMOPTHOTO M CEAaHCOBOI'O CCPBUCA HCIOJAbL3VIOTCH CBOH CHOcOOB H300paxKeHHs
BpEMEHHBIX JHArpaMyM, OTJHYAWLIHecs OT crHocoba, PEKOMEHAYeMOro B HACTOALLEM
ctanjapre. OIHAaKO yKasaHHble cnoco6bl He NPOTHBOpPEYAT H3JIOKEHHBIM BblLle MPHH-
IIM[1aM H HE BJHAKOT Hd CMBICJOBOE CcOoAepKaHHe H300paxkKaeMblX NPOUECCOB.
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ITPUTO)KEHHE A
(cnpasounoe)

COIJIAIMEHHA NO HAUMEHOBAHHUIO CEPBHUCHbBIX TPUMHUTUBOB

IDTO MNPHJACKEHHE COJepXHT HHOODPMALHI, NOJE3HVID AJS CHElLHaJHCTOB, 3aHH-
Mawluxcss pa3paboTKoil CTaHZAPTOB MO ONpeAeseHHID VCAYr, HO He SBJSIOULYIOCS
00s13aTe/iIbHON JJISA MOJb30BaTesael YCJayr.

Al HUHunuaaw

Ias ykasauus yposHe#l B pamyax MoZean BOC ucnoansyor cieayroliue WHHNE
aJibl:

a) Il — ypoBeHb npeicTaBACHHUSA;

b) CH -— ceaHCcOBBHI ypOBeHb;

¢) T — TpaHCNOPTHHH YPOBEHD;

d) CT — ceTeBOil ypOBEHb;

e) 3/1 — ypOBeHb 3BeHa JAHHBIX;

Iy ® — busnuecknd ypoBeHb.

[IpumMegdanve — Cuneayer pas3auidaTb HCNOJb30BaHHe OykBbl «N» Aas
0603HaYeHUs1 CeTeBOro YPOBHSA H IMMOCJAeA0BaTeJbHOCTH «N» a5 0003HaYeHHUS OT-
ACJbHOTO, HO He VKAa3aHHOrO MO UMMEHH YPOBHSA 3TAJOHHOH MOLENH.

A2 UMsa ycayru

B kavecTBe MMeHM YCJAYrH PEeKOMEHAYeTCsi HCIOJAb30BaTh OJHO CJOBO B BHAE
HeomnpegeaeHHOH GopMH raaroga, HanpuMep COEJUHHWTD, [IPEPBATD.

A3 VMg Tuma npuMHTHBA

B kayecTse HMeHM THNA NPUMHTHBA HCIOJAbL3YETCHA OLHO H3 CJACAYIOLIHX:

a) 3ampoc:

b) uHauKanus;

¢) orseT (MOJOXKHTEJAbHBIH HJH OTPHIUATEJbHBI) ;

d) nmoaTBepxKaeHHe (MOJIOXKHTEJMbHOE HJAH OTPHUATEAbHOE) .

A4 Hszob6paxkenue

Vinunuan{sl) usobpaxkanT B cOOTBeTcTBHH ¢ pa3feaoM A.l. Mma ycayra 3a-
MIMCHIBAIOT TIPONHCHBIMH, @ HMSI THIIAa YCJAYTH CTPOYHLIMH G6YKBaMH.

Hruumaa(s) ¥ HMA THNA YCIYPH pasfefsioT 3HakoM «—» (THpe); uMs THOA
YCJAYTH H THNA NMPHMHATHBA pasAeidioT npolelioM.

il
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INPHJIOXKEHHE b
(cnpasounoe)

COTJJAUEHHSA MO ONNMUCAHHUIO TAPAMETPOB

DTO HPUJOKEHHEe COJAepPKHT HHPOPMAUHIO, NOJE3HYI0 1J8 CHEUHAJUCTOB, 3aHH-
Malouluxcs pas3paboTkod CTAH1APTOB 110 ONpele/eHHIO YCJayr, HO He SBJSIOIYIOCH
00s13aT€AbHOH AAst NOJb30BATEJEH YCAYT,

[Ipd onpejaeseHHH YCAYr YacTO HCHOJAB3YIOT TalbJHUBl, ONHCHIBAIOI[He napaMer-
pbl, OTHOCSIUIMeCH K KaKJOMy H3 B3aUMOAEHCTBHH, OMHCBIBAEMBIX MOCPEACTBOM Cep-
BUCHBIX NPUMHTHBOB. B Tabuauumax napaMeTpoB He0BXOAHMO HCNOJAb30BaTh CJAeAYIO-
mue 0003HaYeRHUA:

0 — 00sizaTeJbHHH MmapaMerp;
Y —— YCJOBHBIM NapaMerp;
(=) ~— 3HaueHHe mnmapaMeTpa HAEGHTHYHO COOTBETCTBYKOUIEMY INapaMeTpy BG

B3aHMO/JAECHUCTBUH, MNpPeACTABJEHHOM TNPEILIeCTBYIONIHM NPHMHTHBOM, CBA3AHHBIM C
HAHHBIM HNPHMHTHBOM;

Il — mpapamerp uCmOab3yeTCs NO BHIOOPY MOJb30BATES;

MycTO —_ BO B3aHMOJCHCTBHH, NpeiCTaBNeHHOM JaHHLIM MPUMHUTHBOM, napamerp
HE HCHOAbL3yeTCd,
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