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FTOCYJIAPCTBEHHB M CTAHIAPT POCCHUNCKOM ®PEIEPALIMNHU

POSHUYHAA TOPT'OBJIA

TpeGopanud K o6CHyRuUBaIOLIEMY MEPCOHANY

Retailing. Requirement for attending personnel

Narta seeneans 2000—01—-01

1 ObGaacTs npEMEHeHus

Hacrodmuit craHnapr ycTaHaBIMBAET 00s3aTelibHbIE TpeOOBAHHUS K OOCITYXHBAIOILEMY TEPCOHAITY
NPSANIPUATHA PO3HHYHON TOProBJIM U K MHIMBUIYAJIbHBIM NpEeANIPUHUMATEISM, OKA3bIBAIOLIYM YCIYIH
PO3ZHUIHOH TOProOBJIH.

CtaHIapT NpUMEHAETCS MPU MPOBEACHUU cepTHDHUKAIIUH YCIVT POSHUYHOM TOPTOBIU U MOXET OBITh
MCIIOJB30BaH IIPH aTTECTAIIMU OOCIIYKMBAIOILIEro IepcoHala.

TpeboBaHust mo 6e3onacHocTH U3noxeHol B 4.2, 4.5, 5.1.4, 5.1.10, 5.2.2, 5.2.3, 5.3.2, 54.1.5, 54.2.1,
54272, 6 54.2.3, 5.5.6, 5.6.5, 574, 5.7.5, 584, 5.9.5, 5.10.3.

2 HopmaTuBHBIE CCBHLIKH

B HacTOsLlleM CTaHAAPTE MCIOJb30BAHBI CChUIKM HA CIEAYIONMe CTAHAAPTHI:

I'OCT P 50935—96 Oo6iuectBeHHOE nUTaHue. TpeboBaHUSA K OOCIYXHUBAIOLIEMY IEPCOHANTY
['OCT P 5107497 Ilponykrsl nuuueBble. MudopMamua wist motpeduTenei

I'OCT P 51087—97 TaGaunbie usnenust. Mudopmanma st morpedGurenei

I'OCT P 51121—-97 Tosapsl HenponosoabcTBeHHBbIE. UHbopMaLiusa mis norpedureneit
['OCT P 51303—99 Toprosist. TepMunsl U onpeaciieHN

3 Omnpenenenns

B HacTosimieM cTaHxapre NpUMEHSIOTCA CASAYIOIIHEe TePMHHBI C COOTBETCTBYIOUIMMHU OIIpenesie-
HUSIMU:

3.1 ycayra Toprosim: Pesynbtar B3aMMoOIEHCTBHUS NMpolaBla M IOKYIATess, a TaKKe COOCTBEHHOM

HESATEJIBHOCTH ITPOJABIIA IO YAOBIETBOPEHHUIO MNMOTPEOHOCTEN IMOKyNaTesnasi IpM KYyIUIE-IIPoAaxe TOBApOB
(IF'OCT P 51303).

3.2 Toprosoe obcayxmuBanme: JlesTeJIbHOCTD ITPOAABIIA NPH HEIOCPEACTBEHHOM B3aUMOIEUCTBUM C
[TOKyI1aTeNIeM, HallpaBJieHHasA Ha YAOBJIETBOPEHHE IOTPECOHOCTEH IMOKYIATENsT B MpoLecce MpHoOpeTeHUA
ToBapa /Wiy yoiayru (I'OCT P 51303) u T. 1.

3.3 mpouecc Toprosoro odcayxmusannsg: [locienoBarebHOCTh onepanuii, odecredYnBaOLINX OCYILECT-
BJI€HHE TOProBOro OOCIYKUBAaHUSA B KOHKPETHOM TUIle TOpropuix npeanpusatui (I'OCT P 51303).

3.4 xkayecTBO TOProBoro odcaykmBanua: CoBOKYITHOCTh XapaKTEPUCTHUK IPOLIECCA M YCIOBHMA TOPro-
Boro oociyxuBanusa rnokynarened (IOCT P 51303).

3.5 KyJabTypa TOproBoro oociuyxmsanns: CoBOKYITHOCTh XapaKTEPHCTHK M YCIOBMI Ipoliecca TOpro-

BOIO OOCIYXMBaHMSI, OITpeAEisieMbIX MpodeccHoHAIM3MOM M 3THKOH obcyxuBalowiero nepconana (I'OCT
P 51303).

3.6 accoprumenT ToBapos: HaGop ToBapoB, 00beAMHEHHBIX IT0 KAKOMY-JIH00 OMHOMY WIM COBOKYII-
HocTH nipu3HakoB (I'OCT P 51303).

H3ananve oprupaILHOE
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3.7 KadecTBo ToBapa: COBOKYIHOCTDb IOTPEOUTENbCKHUX CBOMCTB TOBApa (FOCT P 51303).

3.8 mponaxa (peaim3auma) toBapos: [lepenada mokymnarenio TOBApOB Ha ONPEACJICHHBIX yCIOBHAX
(TOCT P 51303).

3.9 pokymarenn: IOpunuyeckoe WiH GHU3UYECKOE JUI0, UCIONb3YIoLee, MPUODPETAIOLIEE, 3aKa3bI-
Bajolee b0 MMEIOILee HaMepeHue NMpuobpecTy WiM 3akasath ToBapbl U ycayrd (TOCT P 51303).

3.10 mpomasen: OpraHu3anys WM WHIWBUIYAIbHBIA IMPECANPUHHUMATEND, PEAUIUIYIOLIAE TOBApbI H
OKA3bIBAIOIIME YCIYTH ITOKYIIATEIIO IO JOrOBOPY KYIUTA-IIPOAAXMU.

3.11 oOcayxkupaommi nepcosan: PAGOTHUKY TOProBoro NnpealpusiTisi, HeIoCcpeaACTBEHHO YUaCTBYIO-
1€ B TOProBOM OOCIYXHMBaHUHU I'PAXIAH.

3.12 ppeanpusTHEe PO3HHYHOM TOprosiaM: Toprosoe IpeANpUATHE, OCYILIECTBIAIOIIES KYIUTIO-TTPOAAXY
TOBapoOB, BHIIIOJNHEHME paboT U OKa3aHHWE YCIYyT MOKyNnareJsiM VISl MX JHYHOro, CEMEHHOro, JOMAauIHero
ucnonab3oBaHust (I'OCT P 51303).

3.13 Ge3omacHOCTb YCJIYTH TOprosiM: KoMIUIEKC CBOMCTB YCIYTH, NPOSIBIIEHUE KOTOPBIX IIPH OOBIMHBIX
YCJIOBUSIX €€ OKA3aHMS HE MoIABepraeT HeAOMYCTHMOMY PHCKY XU3Hb, 300pOBbE M HMYIUECTBO MMOTPEOHUTEA
(I'OCT P 51303).

3.14 caEMTapHBIC HOPMbI, MPABAIA H THTHEHHYECKHE HOPMATHBDI (CaHMTapHbIE Mpasuia): HopMaTuBHBIE
aKThI, YCTAHABIUBAIOLIAE KPUTEPUHU 6e30MacHOCTH M (WiK) 6e3BpEIHOCTH JUIA YeIoBeKa (paKTOPOB CPEIbI
ero oOUTaHus U TpeBGOBaHUA K 00ecIeyeHUIO OJ1aroIIpUATHBIX YCJIOBHIA ero xusHenesteasHocty (CanlluH

2.3.5.021) [1].

4 O0mmue TpedoBaAHNSA

4.1 K obcnyxuBarolieMy IEPCOHATY TOPIroBOTO MPEATIPUATUA OTHOCATCH:

- 3aBEAYIOLIUH OTHENIOM (CEeKIIUEH);

- AIMAHHUCTPATOP TOProBOro 3aja;

- TOBApOBEN;

- MIpOAaBell IPONOBOJBCTBEHHEIX TOBAPOB,

- TIPONABELl HEeIIPOLOBOJILCTBEHHBIX TOBAPOB,

- IIpoJaBel] MENKOPO3HUYHOH CETU;

- KACCHUP TOProBoro 3aja,

- KOHTPOJIEP-KACCHP;

- 3KCIICIUTOD;

- 1P TEp NacCCAKUPCKOro JIUPTA;

- JEXYPHBIH Yy 3CKaJaTopa,

- IPUEMOCIATYNK PYYHOH KIIaJH.

4.2 K oOcnyxuBamwILeMy IIEPCOHATY MPEABIBIAIOT CIenyIole TpeOOBaAHMS!

- obecreynBaTh 6€30MACHOCTh OKa3bIBACMBIX YCAYT TOProBJIH M TEXHOJOTUYECKUX ITPOLIECCOB IJIA
XM3HU U 3T0POBbA MOKYIATENIEH, COXPAHHOCTh UX MMVYILIECTBA U OXPAaHY OKPYXAIOIIIEH Cpenbl;

- UMETh MPOPECCUOHANIBHYIO TTOATOTOBKY U COOTBETCTBOBATH KBANIU(PHKALIMOHHBIM TPEOOBAHUSIM,
YCTAHOBJICHHBIM IJIst aHHoi npodeccuu (2], [3], [4], [5];

- 3HaTh U COOMIONATHh XEHUCTBYIOIIUE 3aKOHBLI, HHbIe HOPMATHUBHBIE NMPABOBBIC AKTHI, KACAIOH{UECS
[pOoPECCUOHAIIBHON NEeATENBHOCTH NePCOHANA, JOJMXKHOCTHbIE HHCTPYKLIMHM, IIpaBWIa BHYTPEHHETO TPYIO-
BOT'O pacrnopsiika, IIpUKa3bl U PACIIOPSLKCHUS aAMUHUCTPALUN TTPEAIIPUSTHS

- 3HaTh U COOJIOHATh CAHUTAPHO-TUTMEHUYECKHe HOpMbl U npaBmwia B cooTBeTcTBUU ¢ CanlluH
2.3.5.021 [4];

- TIpM TTOCTYTUIEHUM Ha paboTy U B nepuo paboThl Ha MPEATIPUSTHAX ITPOJOBOJbCTREHHON TOPrOBIX
[epCcOHAI 00A3aH NPOXOIUTH IPEABAPUTENbLHBIE H ITIEpHOIHYECKHE MEIUILIMHCKWE OCMOTPHI B COOTBETCTBUH
¢ CanlluH 2.3.5.021, [6];

- 00ecrieuynBary 0€30MacHYI0 COBMECTHMOCTDb MaTepHalia YIIaKOBKU C peaiu3yeMbIM TOBapoOM M B3a-
MMO3aMEHSIEMOCTD YITAKOBKH,

- coOJomaTh mpaBWia 3KCIUTyaTauMd OO0OpydOBaHMsA, OXpaHbl Tpyda U TEXHUKHM ©e30IacHOCTH M
CBOEBPEMEHHO IPOXOAUTH UHCTPYKTAX IO TEXHUKE Oe3zornacHocTH [7];

~ KIMETh HABBIKM K PYKOBOACTBY (IUISl 3aBE€AYIOIIErO OTAEIOM, CEKLUUEH U T. I1.);

- 3HaTb B IIpeleaax pa3roBOPHOro MMHHMYMAa MHOCTPAHHBIN SI3BIK MEXIYHApPOIHOro OOLIeHUS U
Npo¢eCCHOHANBHYI0 TEPMUHOJIOTUIO HA MHOCTPAHHOM S3blKe (WIS IepCcoHala TOPTOBHIX ITpeNIIpUSITHIA,
OOCIIYXMBAIOIINX HHOCTPAHHBIX IPaXaaH);

4.3 DyHKuUUM, TTpaBa ¥ OOS3aHHOCTH OOGC/IIYXMBAIOLLErO IEPCOHANA JOJDKHBI OBITh WIIOXKEHBI B
NOJDKHOCTHBIX MHCTPYKUMSAX, YTBEPXICHHBIX PYKOBOAUTENEM IIPEAIIPUSITHSL.

4.4 ]J1oJoKHOCTHEBIE MHCTPYKUIMY HA 0OCITyXHBAIOILMIA MEpCOHaAN pa3pabaThIBAIOT C YYETOM coBJIIozne-
HUS TPeOOBAHMI HACTOSIUETO CTaHAApTa, eAMHOTO TapuHO-KBATHGMUKALIMOHHOTO CIIPaBOYHMKa paboT U
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npodeccuit pabounx [2], [3], [4], [5], ocobeHHOCTel PabOThI HAHHOrO MPEANPUATHSA, NEHUCTBYIOLINX

3aKOHOB M MHBIX HOPMATHBHDLIX [IPaBOBBIX AKTOB ¥ HOPMATUBHBIX JOKYMEHTOB.
4.5 O6CIyXUBAOIWMM IEPCOHAN, 10 POAY BLINOJHEHUS paboThl UMEIOLIUKM HETTOCPEACTBEHHOE CO-

[IPUKOCHOBEHHE C NMPOAYKTAMM NMUTAHMSA, [1OCYAOH, IIPOM3BOICTBEHHBIM WHBEHTAPEM U 060py110BaHHeM:
OJOKEH COOTIONATh AEHCTBYIOILIHE CAaHUTAPHBIE HOPMBI U NpaBwWiIa WIS MPEANPUATHM MPONOBOJIBCTBEHHOH
TOPTORJIM.

4.6 OOCIYXUBAIOLIUIA MEPCOHAT TOJDKEH 0GecednBaTh Halexallee KayeCTBO TOProBOro 00CIyXu-
BaHUS GOKyNaTeJIei B COOTBETCTBHHU ¢ 0043aTe/IbHBIMU TPeOOBAHUAMHU CTAHJIAPTOB U YCJIOBHSIMU IOTOBOPA,
B TOM YHUCJIE:

- IOCTYIIHOCTD, JOCTATOYHOCTh U JOCTOBEPHOCTb MH(GPOPMALIMH O NMPOJABACMbIX TOBAPAX M OKA3bIBA-
eMbIX yCAyrax;

- cobmioneHue TpeOOBaHUM K MApKMPOBKE, YIIAKOBKE U OPOPMJICHUIO HIEHHUKOB M TOBAPDHBIX YCKOB,

- coOIONEHKE NIpaBWI NMPOAAXH TOBApPOB M KYJIbTYphl TOProBOro oOCIYXXMBaHUS MOKymnarenae [3].

4.7 O6CNyXUBAOILMI MEPCOHAT HA pabounX MecTax MJOJDKEH HOCUTh CAHUTApHYIO WIH GOPMEHHYIO
ofeXIy U OOyBb YCTAHOBJIEHHOIO Ui NAHHOrO MIpeAnpUATHS o0pa3ila, HaXoIsUIYIOCs B ONPSATHOM H

UCIIPAaBHOM COCTOSTHMM.
4.8 OOCIYXUBAIOLHUHA IIEPCOHAN NPEeANIPUATHN OOILLECTBEHHOIO MUTAHUSI, PACIIOJOXEHHbIX B ITIOME-

ILIEHUSIX TOPrOBOTO IPENIIPUATUS (CTOJOBBIX, 32aKYCOYHBIX U T. I1.), JOJDKEH COOTBETCTBOBATh TpeOOBAaHUAM
['OCT P 50935.

5 TpeOGoBaHuA K AOOKHOCTAM H NpodeccusM 00CHYyKHUBAIOIIETO NIEPCOHANIA

5.1 TpeGoBanna K 3aBeayYIONIEMY OTAEJOM (CEKUHEH)

3aBeAyIOLIMII OTAENOM (CEeKIIMeH) JODKEH COOTBETCTBOBATE TPEOOBAHUAM, ITpUBEACHHBIM B 5.1.1—5.1.11.

5.1.1 HwmeTs BhICIIEC WIM cpelHEe CHELUAIIbHOEC 00pa3oBaHuUe.

5.1.2 Cobmionath 3aKOHbI, HHbIE HOPMATHUBHBIE IIPABOBbIE aKThl # HOPMATUBHbIE JOKYMEHTHI, pery-
JAPYIOILIME BOMPOCHl TOPrOBJU, YMETh IMPABWJILHO OPraHU30BLIBATH TPYH PaOOTHHKOB OTHEda (CEKLMH),
obecrieduBaTh TPYAOBYIO NUCHUIUIUHY.

5.1.3 CobnionaTts YCTaHOBJISCHHBIA MOPAAOK IIPHEMKH TOBAPOB MO KOJHUYECTBY U KaYECTBY, YCJIOBHA
XpaHeHHUsI 1 CPOKHU rogHoctu ToBapos [13], [14], [16].

5.1.4 OcyiecTBisITE KOHTPOJIb 33 HAIMYMEM HaA MPOJaBacMbI¢ TOBAPHI, Nomiexalnue obsg3aTe1bHOMY
MMOATBEPXICHUIO COOTBETCTBUS, CEpTH(PHUKATOR COOTBETCTBUS WIHU HEKIApPALMI O COOTBETCTBHH, JUOO
3aB€PECHHBIX B YCTAHOBJICHHOM TOPSIZIKE UX KOITUI, WX HHPOPMALIMK O MAPKUPOBKE 3HAKOM COOTBETCTBUSI
A CBEOEHWH B TOBAPOCOIPOBONMTEIBHON HOKYMEHTALIUM O IIPOBEACHHOM CEpTHU(PHKALMM TOBAPOB WIM O
NMOATBEPXACHUHN X COOTBETCTBHS IOCPEACTBOM JAEKIapalilid O COOTBETCTBUMU.

5.1.5 IlpoBepsATb COOTBETCTBHE OCHOBHBIX TOBApPOBEHHbLIX XapAKTEPUCTUK U TIPUMEHSTH METOJbl
KOHTpOJIsI KAYeCTBAa TOBApOB.

5.1.6 Cobnmomars npaBujia MpoaaXxu TOBAPOB U KOHTPOJIUPOBATh HX COOII0IeHHE NTEPCOHAIOM OTHEA
(Cex1um).

5.1.7 3HaATE OCHOBHBIE MOJIOXEHUSI HOPMATHUBHBIX NTPABOBLIX AKTOB 1 HOPMATUBHBIX JOKYMEHTOB 10
CepTUPUKALUUA YCIIYT POZHUYHOM TOPIOBIIU.

J.1.8 Cobimonate npaBwia 6e30macHoi 3KCIUTyaTallid 060pyIOBaHUA U OPITEXHUKHM U MHCTPYKTH-
pOBaTh MEPCOHA OTAENA (CEKLMH) 10 3TUM BOIIPOCAM.

5.1.9 3HaTh acCOPTUMEHT peanu3yeMbIX TOBAPOB, & TAKKe CIIOCOOBI MX BBIK/IIAAKH B TOPrOBO-TEXHO-
JJOTUY4ECKOM O00OpYIOBAHUH.

5.1.10 YyactBoBath B GOpMHPOBAHHUH ACCOPTUMEHTA pPeaIU3yeMBIX TOBapOB.

5.1.11 KoHTpommposarts cobmoaeHre NEpCoOHAIOM OTAeNa (CEKLIMH) CAHUTAPHO-THTHEHUYECKHX Tpe-
OOBaHHUM.

5.2 TpeGosanus K aAMMHMCTPATOPY TOProOBOIO 3a1a

AIMUHHCTPATOp TOPrOBOI0 3ajIa JO/DKEH COOTBETCTBOBATh TpPeOOBAHHAM, NMPUBEIEHHBLIM B 5.2.1—
5.2.8

3.2.1 KoHTponuposars cobofeHne NepCOHANIOM HaIeXallero Ka4ecTBa U KYJIbTyphl OOCITYKHUBA-
HHUA [IOKYTIAaTeNIEH IPH OKA3aHUU YCIYyT TOPTOBJIM.

5.2.2 Crneautsp 3a cobOMOAeHHEM NEPCOHANIOM MpaBUl MTPOJAXH TOBAPOB U CAHUTAPHO~IUrHeHUYEC-
KUX TpeOOBAHUM.

5.2.3 Crenurs 3a cobiioaeHHeM NEepPCOHAJIOM IIPaBWI OXPaHbl TPyJa M TEXHHKM Oe30IacHOCTH,
[IPOTUBOITIOXAPHOM OE30MMACHOCTH.

5.2.4 WNHdopmupoBaTh nokynareaei (npy HeoOXOAUMOCTH) O MOTPEOHTEIBCKUX CBOMCTBAX PEaH-
3y€MbIX TOBApOB, UX ACCOPTUMEHTE, LIEHAX HA TOBAPBI U OKA3bIBAEMbLIC YCIYTH, peXUME paboThl MIpeaiipu-
ATAS PO3HUYHOU TOPrOBJIM, OKA3BIBATh ITOMOILL B BhIOOpE TOBapa.
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5.2.5 TlpoBepare KadecTBO M O€301TACHOCTD MOCTYNAIOUIUX B IIPOHAXY TOBApPOB, CPOKM MX F'OAHOCTH,
CHUMATD C IIPOJAXMU HEKAYECTBEHHBIE, ¢ UCTEKIIIMM CPOKOM IOJHOCTH U MMEIOILME Ae(hEeKThbl TOBApHI.

5.2.6 UudopMuposats pYKOBOACTBO MarasyHa O HEIOCTATKaX B OOCIYXWUBAHMU TOKYIIaTENed H
[IPUHUMATDh MEPBI MO YCTPAaHEHUIO KOH(GIMKTHBIX CHTYallUH.

5.2.7 Coobmars pyKOBOACTBY O HEHUCIIPABHOCTSX OOOpYZOBAHWSI TOPTrOBOrO 3aja ISt IPHUHATHUS
HEOOXOIUMBIX MEp.

5.2.8 OpraHu3oBbIBATh B SKCTPEMAIBHBIX CHTYalLMUAX 3BaKyallMIO IIOKYHaTejeH W3 NpedlpHATHA
PO3HUYHON TOProRiIU, o0eceduBarb B HEOOXOAUMBIX CiIydasX BbI30B MIWWIMIMH, CKOPOH ITOMOILLH, ITOXap-
HOM KOMAaHJIEL.

5.3 TpeOoBaHHA K TOBAPOBENY

Tosaposell JOJDKEH COOTBETCTBOBATh TPeOOBAHUSIM, NPUBEACHHBIM B 3.3.1—5.3.9.

5.3.1 HMeTsb BhicLIee WIH CpedHee CeLUaJIbHOe 00pa3oBaHUe.

3.3.2 OcyliecTRISITE KOHTPOJIb 32 COOIIONCHUEM:

- YCJIOBUH ITOCTABKH, TPAaHCHOPTHPOBAHUS, IPUEMKU TOBAPOB,

- IIpaBWJI MAapKUPOBKHM M YITAKOBKH TOBAPOB;

- YCJIOBMM XpaHEeHHWS TOBApOB Ha CKIIanax,

- CPOKOB FOJHOCTH TOBAPOB U pealM3alMi UX B Mara3uHe.

5.3.3 CoeBpeMeHHO 0POpMIISITh IIPETEH3UOHHbBIE MATEPUAJIBI 10 KaYECTBY, YIIaKOBKE H MAPKHUPOBKE
TOBApPOB.

5.3.4 3naTth noTpeONTEIBCKHME CBOMCTBA M ITOKA3aTEJM KadecTBa IIpOJIaBACMEIX TOBAPOB, YMETh KX
OLICHUBATB, ONpenesATh AedeKThl, MPUYMUHBI X BO3ZHUKHOBEHUS, HE IOIYCKATH MOMaugaHUsl AEeMHEKTHBIX
TOBApPOB B IPOOAXKY.

5.3.5 YyactBoBath B GOpMHPOBAHHUHM ACCOPTHMEHTA peaU3yeMbIX TOBAPOB.

5.3.6 TIpu ormmycke MEpPHBIX TOBAPOB INMPHUMEHSTH CPEACTBA U3MEPEHMSI, TOBEPEHHBIC B YCTAHOBJICH -
HOM Topsigke [9].

5.3.7 YyacTBOBaTbh B PACCMOTPEHHH MPETECH3UH MOKyIarejgei Ha HEKA4YECTBEHHBIA TOBAp.

5.3.8 OcyuiecTBisiTh CBOEBPEMEHHBIN KOHTPOJIb KAYeCTBa MPOJAYKTOB ITMTAHUSI ¥ TOBAPOB U U3BIMATDh
U3 IPOJAaXy NMPOAYKTHI ITMTAHHA M TOBAPBI HEHAJIEXALIEero KayecTBa, ¢ MCTEKIIUM CPOKOM T'OAHOCTH U
HMeEIOLIME Ne(EKTHI.

3.3.9 3HaTh U CJHCAUTDL 3a CODMIONECHUEM OCHOBHBLIX TPeOOBAHUHU K MAPKUPOBKE TOBAPOB U UHGPOP-
Mauuy st nmorpedburesiss B coorBerctBUUA ¢ 'OCT P 51074, T'OCT P 51087, T'OCT P 51121.

5.4 TpeOoranua K NpoaaBLy HPOAOBONLCTBEHHLIX H HENMPOAOBOJILCTBEHHBLIX TOBAPOB
5.4.1 Obwue mpebosanus

O6111ue TpeboBaHuA rnipuBeneHbl B 5.4.1.1—5.4.1.9.

y.4.1.1 3narp ¥ cobmonath npapa noxKynareiaei, npeaycMoTpeHHble PenepaibHbiM 3akoHOM «O
3aLIUTE IIPaB IIOTpeOUTEIeH» U IPYTUMH 3dKOHOJATEIbHBIMU U HOPMATUBHAIMHM aKTAMHU.

5.4.1.2 Cobnionars NpaBwia pean3alMid TOBAPOB B COOTBETCTBHM C JICHUCTBYIOIIMMU CAHUTAPHBIMU
HOpMAMH M IpaBWIaMH, cTaHaapTaMu ¥ Ilpaswiamu npoaaxu tosapos [8].

5.4.1.3 OcyuiecTBisiTh KOHTPOJIb 332 HAUIHYMUEM Ha IpoJaBaeMbleé TOBApHI, NMomiexaliue oods3areib-
HOMY IOATBEPXIAECHUIO COOTBETCTBUSI, CEpTU(MHKATOB COOTBETCTBHSI WM JeKJIapaiuii 0 COOTBETCTBUU, MO0
3aBEPEHHBIX B YCTAHOBJICHHOM IOPSIIKE UX KOITHI, WK HHGOPMALMHA O MADKHPOBKE 3HAKOM COOTBETCTBHS
¥ CBEICHUM B TOBApPOCOIIPOBOINUTE/ILBHON JOKYMEHTALMM O NPOBEHECHHON cepTHdMHKALIMMA TOBAPOB, WIU O
[TOATBEPXKICHHUH X COOTBETCTBHUSA IOCPEICTBOM IE€KJIapallMd O COOTBETCTBHH.

3.4.1.4 3HATh aCCOPTUMEHT U TOBAPOBEIHBIE XapAKTEPUCTHKU IIpodaBacMbIX TOBapoB (TpebGoBaHMS,
MpeXbSABISIEMBIE K KAYECTBY TOBAPOB) H KOHTPOJIMPOBATh KAYECTBO NMPOLABACMBIX TOBAPOB.

5.4.1.5 YMeTh OCYLIECTBJISITh BhIKJIAAKY TOBAPOB H coOa04aTh MPpaBwIa TOBAPHOTO COCENCTBA, 3HATDH
YCJIOBUSI peaIn3allMi H CPOKH I'OMHOCTH TOBAapOB,

5.4.1.6 TlpenocraBisiTh MOKYTIATENISIM HEOOXONMMYIO M JOCTOBEPHYIO HH(OPMALIMIO O TOBapax, obec-
NEYMBAIOIIYIO BO3MOXHOCTh MX IPaBWIbHOI'O BBIOOpA, a TaKXKe 00 MX KadyecCTBe, NMOTPEOMTEIHbCKMX CBOM-
CTBax, 0 COONIONEHUHU TPpeOOBaHUIT OE30ITIACHOCTH ITPU IIPUMEHEHHUM I3TUX TOBAPOB.

5.4.1.7 Ilpum oTITycKe, KOMIUIEKTOBAHUM U YIIAKOBKE TOBAPOB:

- B3BEIUMBATH, OTMEPHBATh, YINAKOBLIBATH U KOMILIEKTOBAaTh TOBaphl B COOTBETCTBMMU C 3aKa30M
MOKYIIATENA

- obecreYyuBaTh €IUHCTBO U3MEPEHUN U HEOOXOMMMYIO TOYHOCTb NPH OTITYCKE TOBApPA;

- 3HATh CMOCOOBI ¥ MpaBWia YIIAKOBKHU TOBAPOB;

- TIPUMEHSATD IUIA NMPOLOBOJILCTBEHHBIX TOBAPOB YIIaKOBOYHBIE MAaT€pUaIIbl, pa3pellIEHHbIE K IIpUME-
HEHWIO opraHaMi MuHMcTepcTBa 3xpaBooxpaHeHus Poccuiickoit Penepauuu;

- 3HaTh TpeOOBAHMA K YIIAKOBOYHBIM MaTepHaiaM ISl HEIPOJIOBOJBCTBEHHBIX TOBAPOB U NIPUMEHATD
YIIaKOBOYHbIE MAaTE€pHaIbl, paspellieHHbIC U1 JaHHOro BUja ToBapa [8].

4
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5.4.1.8 TlpuMeHATH IPH OTIIYCKE MEPHBIX TOBAPOB CPEACTBA U3MEPEHMSI, [TOBEPEHHBIEC B YCTAHOBJIEH -
HoM ropsiake [8], [10].

5.4.1.9 3Harp yCTpOHCTBO, ITpaBHa 3KCIUTyaTallii KOHTPOJbHO-KACCOBBIX MalIuH (KKM) u BhImno-
HATh pacyeTHble onepauuu Ha KKM [11], [12].

5.4.2 Tpebosarus Kk npodagyy npooo8oaCMEEHHLIX MOBAPOE

[Iponasel] MpOdOBOJBCTBEHHBIX TOBAPOB HOJIXEH COOTBETCTBOBATH TPEOOBAHUSAM, NPHUBENEHHBIM B
54.2.1-54.24.

5.4.2.1 Tlpu npueMKe U OTIYCKE IIOKYIIATENIO IMPOAYKTOB MPOBEPSATH UX KAYECTBO ITO OPTraHOJIEIITH -
yeCKUM IToKa3arelsiM (BHELIHEMY BHUIY, LIBETY U 3aI1axy).

5.4.2.2 3HaTh U cOOMIONATh YCJIOBUS XpaHEHMUS M CPOKM TOAHOCTH MPOAaBaeMbIX ITPOAYKTOB.

5.3.2.3 Ilpu BbIsiBIEHUH HedeKTOB IpoAaBaeMbIX MPOAYKTOB U/WIU UX YINIAKOBKMU IPEKPATUTh IIPO-
Iaxy, coobIMB 00 3TOM aIMUHUCTPAIIUM.

5.4.2.4 CneanTb 3a HAIWYUEM aKIIM3HBIX U CIIELIHATBHBIX MApOK, IUTPHMXOBBIX KOAOB U APYTUX CPEACTB

TOProBOi MapKHMpOBKH TOBApOB, IPEIYCMOTPEHHBIX NEHCTBYIOIIMMHM 3aKOHAMM, UHBIMM HOPMAaTHBHBIMH
npaBoBeIMHA akTtaMu U 'OCT P 51074, TOCT P 51087, 'OCT P 51121.

5.4.3 Tpeboearnua k npodasyy Henpooo8OAbCMEEHHHIX MO8ApPOE

ITpoxasel HEMPOAOBOJABCTBEHHEIX TOBAPOB JOJLKECH COOTBETCTBOBATh TPEOOBAHUAM, IIPUBEACHHBIM B
5.4.3.1—-5.4.3.3.

3.4.3.1 [lpu orrycke MOKynaTe/aio NpoBepsATh KA4ECTBO TOBapa JOCTYIIHBIMUY €My METOJAMMU.

5.4.3.2 Ilpu nmponaxe CiIOXHbIX TEXHHYECKHX TOBApOB obecrneynuBaTh KBATUPHUIIMPOBAHHYIO ITOMOILL
[TOKYIIATEII0 B BHIOOpPE MOJEIU M MapKH.

5.4.3.3 IlpoBepaTb KOMIUIEKTHOCTh ¥ KOJIUYECTBEHHbIE XapaKTEPUCTUKH IIPOJIaBa€eMbIX TOBAPOB.
5.4.4 Tpeboearnua Kk npodasyy MeAKOpO3IHUYHOU Cemu

IIponasey MEIKOPO3ZHUYHOMN CETHU TOJDKEH COOTBETCTBOBATDh TpeOOBAHUSAM, NTpUBEeAEeHHBIM B 5.4.4.1—
5.44.7.

5.4.4.1 3Hath U cobMIOIATL OCHOBHLIE HOPMATHBHBIE NPABOBLIE AKThl U HOPMATUBHbBIE JOKYMEHTHI,
pErJIAMEHTHPYIOIIHME BOIIPOCHI TOProBiH [8], [9].

3.4.4.3 Cobnogate npaBuwia Mpoaaxy Tosapos [8].

5.4.4.4 3HaTh ACCOPTUMEHT, TOBAPOBEAHBIE XapPAKTEPUCTUKH pea/ln3yeMbIX TOBApOB M CIIOCOOBI UX
BBIKJIAKHM B TOProBOM OOOpYIOBaHUM, apTUKYJIBI M MapKMPOBKY TOBapoB, BUABI Opaka, mpaBwia Opakepa-
XKa, rapaHTUAHBIE CPOKM IT0JIb30BAHHMS TOBApaMH, CJIEAUTh 3a HAJIMYHUEM aKIU3HBIX MapoK.

5.4.4.5 3HaTth U cobmOOaTh YCAOBUA XpAHEHHUA U CPOKHM FOOHOCTH peain3yeMbIX TOBAPOB.

5.4.4.6 3naTp yCTpOUCTBO, nNpaBia 3kcruryatauud KKM, BeinosiHATh pacyeTHbie onepaluuy Ha KKM
U yCTpaHsTh Mejakue HeucnpaBHocth KKM [11], [12].

3.4.4.7 3HaTh NpU3HAKHU IUIATCKECITOCOOHOCTH IOCYIapCTBEHHBIX JHEHEXHBIX 3HAKOB, MOPSIOK I10-

JAy4eHUs, XpaHECHUA U BhLIAYH JEHEXHBIX CPEACTB, 4 TAKXKE LIEHBbI HA NMpoJaBacMble TOBApPHI.
5.5 TpeGoBanHA K KACCHPY TOProBOro 3ajia

Kaccup ToproBoro 3ajga gJojiXeH COOTBETCTBOBAaTb TpeboBaHUAM, NMpHUBeAeHHBIM B 5.5.1—5.5.6.

53.5.1 3Hatp ycTpocTBO UM mpasuna skKciuryataiu KKM u BbINOAHSITL pacyeTHbIE ONepanuy Ha
KKM paznuunbix tanos [11], [12].

5.5.2 Cobmogare TpeOGOBaHHA HOPMATHUBHBIX IIPAaBOBBIX AKTOB M HOPMAaTHBHBIX HOKYMEHTOB II0
npuMeHeHUI0 KKM npH ocyliecrsieHUM OIeHEXHBIX pacyeToB ¢ HaceleHUueM [8].

5.5.3 3HaTh NMPU3HAKHM IUIATEXKECITOCOOHOCTH rOCYNAPCTBEHHBIX AEHEXHBIX 3HAKOB, MOPSIIOK ITOJY-

YEeHUsI, XpaHEHUS Y BBITAYU JACHEXHBIX CPEIACTB U OTIUYUTEILHBIC NMPU3HAKU IIATEXHbBIX CpeACTB Oe3Ha-
TAYHOro pacyera (IUIACTUKOBBIX KapT M T. I1.).

5.5.4 3HaTh aCCOPTHUMEHT IIpoJlaBaeMbIX TOBAPOB, LIEHbI HA TOBaphl U OKAa3bIBaEMBIE YCIYTH.

5.5.5 3Hnatp npu3Haku HeucripaBHOCTH KKM u cBoeBpeMeHHO COODIIATE O HUX PYKOBOICTBY, YMETD
YCTPaHATh MEJIKME HEUCIIPABHOCTH.

5.5.6 OOGecrneunBaTh 6€30MacCHOCTh OOCAYXHBAHHUS ITOKyIaTenaei (CIeNuTh 3a CBOEBPEMEHHBIM pe-
MOHTOM KKM, cocTossHEM 3/1eKTpOIpOBOLOK, 3a3eMJIEHHS U T. IL.).

5.6 TpebGoBaHMA K KORTPOJIEPY-KACCHDY

KoHTpoNep-KacCup M0JDKEH COOTBETCTBOBATh TPeOOBAHUAM, NMPUBEAECHHDBIM B 5.6.1—5.6.6.

5.6.1 3Hatb ycTpoiicTBO U npasiia skciutyarauuu KKM, BeimonusaTh pacuetHbie onepanu Ha KKM
pPa3sIMYHBIX TUIIOB, COOMIONATh TpeOOBAHMSI HOPMATUBHBLIX JOKYMEHTOB 110 NMpuMeHeHHI0 KKM npu ocy-
HIECTBJIEHUM IE€HEXHBIX pacyeToB ¢ HaceneHnueM [11], [12], a Takke npaBuiia 3KCruiyaTallid OpPrreXHUKH
U TOProBoro o0opyaoBaHUS, YCTAHOBJICHHbBIX Ha paboyeM MecTe.

5.6.2 3HaTb acCCOPTUMEHT NpORABaeMbIX TOBApOB, MAPKUPOBKY, Kj1accubpUKALHIO, OCHOBHBIE XapaK-
TEPUCTUKMU M HA3HAUYCHUE.

5.6.3 IlpoBepsaTh KA4ECTBO YW KOJHWYECTBO IIPOJABAaEMbIX TOBAPOB, KA4YECTBO YIMAKOBKM, HAIHYHE
HEOOXOMUMOI MAPKUMPOBKH M MPABWIBHOCTH LIEH HA TOBAPHI U OKA3bIBa€MbIE YCJIYTH.
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5.6.4 Ycrpanare Menxue HeucnmpaBHOCTH KKM, yMeTh 3amnpaBisaTh Y€KOBYI0 U KOHTPOJIBHYIO JICHTY
U T. IL
5.6.5 OGecrnieunBaTh 6€30MACHOCTh OOCHYXMBAHHUA ITOKyNarejeit (CleAuTh 32 CBOEBPEMEHHBIM pe-
mMoHTOoM KKM, cocTossHHEM 3JEKTPONPOBOAOK, 3a3¢eMJIEHUS U T. I1.).

5.6.6 3HaTh MPU3HAKU IUIATEXECIIOCOOHOCTH FOCYAAapCTBEHHBIX AEHEXHBIX 3HAKOB, MOPANOK IOJTY-
YeHUsI, XpaHEHHUA W BBIJAYM JEHEXHBIX CPeCTB U OTINYMUTEIbHbBIC MPH3HAKHU TUIATEXHbBIX CPEACTB OE3HA-
JIMYHOro pacyeTa (TUIACTMKOBBIX KapT M T. II.).

5.7 TpeboBanmsa K 3KCIeIHTOPY

DKCIIEAUTOP NODKEH COOTBETCTBOBATh TPEOGOBAHMSAM, NMPUBENECHHBIM B J3.7.1—3.7.3.

5.7.1 CoGnioxaTth npaswia oXpaHbl Tpyldad, [IPOU3BOJACTBEHHOU CaHHMTApHUH, TEXHUKU OE€30I1aCHOCTH,
3JIEKTPO- H IoxapobesonacHocTH [7].

5.7.2 CobimonaTes NOpANOK HPUEMKU U OTTPY3KHM TOBApPOB U IIpaBWiIa OpraHU3alMU ITOTPY304YHO-paA3-
rpy3o4HbeIx pabot [13], [14], [16].

5.7.3 Cnenutp 3a CAHUTAPHBIM COCTOSSTHHUEM TPaHCIIOPTHOIO CpencTBa.

5.7.4 O6ecrieduBaTh 6€30MMaCHOCTDh MEPEBO3KU TOBAPOB B TPAHCIIOPTHOM CpPEICTBE, coOmionas Ipa-
BUJIA MX YKIAQJKH, Pa3MEILCHUA U KPCIUICHUS.

5.7.5 ObecrieduBaTh peXHUM XpaHEHHUA U COXPAaHHOCTDb Ka4e€CTBa M KOJMUYECcTBA TOBapa, YyCTAHOBJICH -
HbIE JUISL KaXIOro BHAA pealu3yeMoro Topapa, [pU TPaHCHOPTUPOBAHUMU.

5.8 TpeboBanus kK Jmdrepy NacCaxupckoro Jugra

JIudrep maccaxupckoro augra 10DKEH COOTBETCTBOBATE TpeOGOBAHUSIM, ITpUBEACHHBIM B 5.8.1—3.8.7.

5.8.1 AMeTh crneuManbHyIO IMOOTOTOBKY M TEepHOAUYECKH MPOXOHUTH ATTECTALUMIO IO IpaBUIaM
YCTpOHCTBA M O6e30macHoM sKcruryarauuy JudpToB [15].

5.8.2 B mnpouecce paboTh! BBIIONHATE TPeOOBaAHUSA, U3IOXEHHbBIE B SKCIUTyaTAlITMOHHON JOKYMEHTA-
UMY HA JUPT KOHKPETHOro TUIIA.

5.8.3 OcyuiecTBiasATh viIpaBieHHe JUPTOM H KOHTPOJIb 334 €ro UCIIpPaBHBIM COCTOSIHHUEM, B CJIy4ae
aBapUMHONU OCTAHOBKHM CPOYHO BBI3BIBATH ACKYPHBIX MEXaHUKOB.

5.8.4 Ob6ecrieuuBath 0e30MMaCHOCTH ITACCAXMPOB IIPU BXOJE U BBIXOAE U3 audTa UM aBAPHUHHBIX
CUTYALIMSIX, 4 TAKXKE He JOMNYCKATh Meperpy3ku JUudTa cBEpX YCTAHOBIECHHOM Ipy30MOAbeMHOCTH.

5.8.5 Cinenuts 3a CAaHUTAPHBIM COCTOSSHUEM KaOMHBI JIMPTA U OCTAHOBOYHBIX TUIOIHANOK.

5.8.6 Cnenurb 3a ucrnpaBHOCTBIO TejedoHa, KHOMOK «CTol», CBETOBOM, 3BYKOBOM M aBapUifHOM
CUTHAJIM3AlIMH, 4 TAKXKE aBTOMATUYECKHUX 3aMKOB, KOHTAKTOB M JIOBUTEJIEM, IPUHUMATH OTIEPaTUBHbLIE MEPhI
K JTAKBUIALHMHA UX MOBPEXICHUNA U HEUCIIPABHOCTEH.

3.8.7 NHPopMHUpPOBATH MACCAXUPOB O IpaBMIAX MOJb30OBAHUA JTU(DPTOM, PACIIOJOXKEHHUH TOPrOBBIX
OTHEJIOB, CEKLIUN U CIYXEOHBIX NMOMeEIleHUH.

5.9 TpeOGoBaHHA K JEXXYPHOMY Y 3CKAJATOPA

JleXypHBIA y 3cKajlaTopa J0/DKEH COOTBETCTBOBATh TpeOOBAHUAM, IIpUBeIEHHBLIM B 5.9.1—5.9.8.

5.9.1 AMeTh crielMandbHYIO IMOATOTOBKY M IPOXOAUTh MEpUONMYECKH ATTEeCTAlMIO IO IpaBHIaM
YCTPOMCTBA M O€30IIaCHOM 3KCIUIYAaTalliU 3CKAJATOPOB.

5.9.2 3HaTh M BBHITIOJHATH TpeOOBaHMSA, H3JIOXKEHHBIE B 3KCIUTYaTAIIHOHHON JOKYMEHTALIMA HA 3CKa-
NaTop KOHKPETHOIo THIIA.

3.9.3 OcyuiecTBiIsITb YIIpaBJICHHE 3CKAIATOpPOM (BKIIOYEHHE, BBIKJIIOYEHHE) WM KOHTPOJb 33 €ro
VICIIPaBHBIM COCTOSTHUEM.

5.9.4 Cnenuth 3a CAHUTAPHBIM COCTOSSHMEM 3CKajaropa.

3.9.5 OOGecnieyuBarh O6e30MMaCHOCTD MOKYIATEAEH ITPH pabore 3cKajaTopa, CBOEBPEMEHHOE OTKITIOYE -
HUE 3CKaNaTopa B SKCTPEMAJBHBIX CUTYALIHMAX.

5.9.6 UudopmupoBarh nokymnarteacii o rnpaBwiax IIOAb30BAHHSA 3CKAJATOPOM, PACIIOJOXEHUHU TOP-
rOBBIX OTAEJIOB, CEKIIUH U CIYXEOHBIX IMOMELICHHUH.

3.9.7 IlpyHUMAaTh OrnepaTHBHBIE MEPHI K YCTPAHEHHIO NIPUYHH IMOJIOMKH 3CKAJ1aTOpa, BHI3OBY AEXYP-
HBIX ME€XaHHKOB.

5.9.8 Crenurpb 33 MCIIpaBHOCTBIO TeneoHA, KHOMOK «Crol», 3ByKOBOH H CBETOBOI CHTHATH3ALIAM.

5.10 TpeOGoBanusa K MpHeMOCAATYMKY PYYHOH KJaau

IIpueMocnaTiMK pydyHOH KJagu HOJDKEH COOTBETCTBOBATH TPeOOBaHUAM, NMpHUBEASCHHBIM B 5.10.1—
5.10.4. -

5.10.1 CobnropaTte nmpaBWia nNpueMa U XpaHEeHUS JMYHBIX Bellley IMOKyIraTeel.

5.10.2 OGecrieynBaTh COXpAHHOCTH BEIECH, CHAHHBIX IIOKYIIATeJIeM Ha XpaHCHHE.

5.10.3 OGecrieynBaTh YUCTOTY M COOIIIOAATH CAHUTAPHbBIE HOPMBI B [TOMELLIEHUM KaMepbl XpaHEHHS.

5.10.4 WUudopmuposare Mokynareneit o nMpaBuiIax NpUEeMKH W XpaHEHUS BellEH.
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HapoOgHOro MNOTpeOIeHUA IO KOIUYECTBY», yIBepxXacHa IlocraHoBnenueM [ocapdobutpaxa npu Cosere MUHHUCTPOB
CCCP or 15 mons 1965 r. Ne I1-6, ¢ normoaHeHUsIMM ¥ U3MEHEHHSAMU, BHECEHHBIMH ITOCTAHOBJIEHUAMH OT 29 nexabp4d
1973 r. Ne 81, ot 14 HOos6pa 1974 1. Ne 98 v o1 23 mrons 1975 1. Ne 115. Moxer nnpuMeHSTHCS TOJIBKO B cllydyae, Korjaa
3TO NPEeOyCMOTpeHO goroBopoM nocTtaBku (llocraHosnenmne I[Inenyma Boicuiero Apourpaxnoro Cyana Poccuiickoi
Denepaiyu ot 22.10.97 r. Ne 18)

[14] HucTpykuma «O mnopsgaoke NprUeMKH IPOAYKIIMM NPOM3BOACTBEHHO-TEXHUUYECKOTO Ha3HaYeHUA U TOBApOB
HapoIHOro notpedneHus 1o KayecTsy», yreepxacHa IloctanopneHueM I'ocapourpaxa nmpu Cosere MunHuctpos CCCP
ot 25 anpens 1966 r. Ne T1-7, ¢ nonosHeHHAMH U H3MEHEHUAMH, BHECEHHBIMU ITOCTaHOBIEeHUAMHU ['ocapOUTpaxa rmpn
CoBere Munucrpos CCCP or 29 nekabpsa 1973 r. Ne 81, ot 14 HoaGpa 1974 r. Ne 98 1 or 23 mtong 1975 r. Ne 115.
Moxer IpMMEHATECH TONBKO B CIy4yae, KOrjaa 3To npeaycMorpeHo aoropopoM nocraskM (Ilocranosnenue Ilnenyma
Briciiero Apb6urpaxsoro Cyna Poccuiickoit @enepaniuu ot 22.10.97 r. Ne 18)

[15] IlpaBwia yctpoiictBa U 6e3onacHoit 3Kcryatali aHdTOB, yrBepXIaeHbl ['ocyaapcTBEHHBIM KOMHTETOM
110 HAA30py 3a O0€30MacHbIM BelIcHHUEM padoT B NPOMBILIUIECHHOCTH U ropHoMY Hanazopy npu Ilpesunnenre Poccuiickoi
Depepainu, 11.02.92

[16] I'paxpanckuit koaekc Poccuiickoit ®epepauuu. Yacts Bropas (IIpunsar 'ocymapcrBeHHoi Aymoit
22 nexabps 1995 r.)
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