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FTOCYIAPCTBEHHBIN CTAHJAPT POCCHUHUCKOUN OEJAEPAIIUU

YCJIVTU PO3SHUYIHOH TOPrOBJIN

O6upie TpedboBanns

Services of retailing. General requirements

Illara Bepenns 2000—01—01
1 ObGaacTb MpyMeHeHHA

Hacrosumii crangapr pactipocTpaHsiercsl Ha YCJIYTH pO3HMYHOM TOPIroBiIM (Janee — YCAYTH TOProB/IH).

CraHNapT ycTaHaBIMBaeT KIacCU(DUKALIMIO YCIAYT TOPrOBIN, O0IIUe TpeOOBaHMUSA K YCIIYTaM TOPIORIIH,
B TOM 4YHUcCJe TpeOoBaHMS 0e30I11aCHOCTH M OXpaHbl OKPYyXaloueH cpelsl.

CraHoapr IIpUMEHSIETCS TIPSOITPUSITUSIMM ¥ OpraHM3alMsIMH BceX POpM COOCTBEHHOCTH, a TAKXKE UHIUBH-
DyaTbHBIMH NPEANIPUHUMATENISIMY, OKA3KIBAIOIIMMH YCIIyTU TOPTORIH (fajiee — MpeAIIpUATHS TOPTORIH).

Obs3arenbHbIe TPeOOBaHUA M3JI0XEHH! B 5.3, 5.4, pa3nenax 6, 7.

2 HopmaTHBHBIE CCBHLIKH

B HacTosiieM cTaHnapTe MCIONB30BaHbl CCLUIKH HA CJSAYIOLUIAES CTAHAAPTHI:

I'OCT 12.1.005—88 Cucrema cranaaptos 6ezonacHocTH Tpyha. O6IiHe caHUTAPHO-TUTHEHUYECKHE
TpeOOBAHMS K BO3AYXY paboyel 30HbI

I'OCT 12.1.010—76 CucreMa craHaapToB 6e30IIaCHOCTH Tpyaa. B3priBoGesonacHocTs. O6Ime Tpe-
OOBaHMS

[OCT 12.1.019—79 Cucrema crasaaproB 0e30MacHOCTH Tpyda. DJeKTpodesonacHocTs. OOmme
TpeOOBAHUS ¥ HOMEHKJIATYpPa BUIOB 3aIIUTHI

[OCT 12.2.003—91 Cucrema crannaproB 6e3onacHocTd Tpyaa. O0opymoBaHue NPOU3BOACTBEHHOE.
Ob1nue TpeboBaHUsI O€30IMacHOCTH

I'OCT 12.3.002—75 CucreMa cTraHmaproB Oe3onacHOCTH Tpyda. Ilpollecchl NPOWU3BOACTBESHHBIE.
Oomue TpeboBaHUs1 6€30TIACHOCTH

I'OCT 12.3.020—80 Cucrema cranmapToB 6e3oracHocTH Tpyaa. IIpoliecchl nepeMelieHUs! rpy30B Ha
npeanpuarusgax. Ooume TpedoBaHHUsT 6e30NIaCHOCTH

[OCT P 50763—95 O6uecrsenHoe nutanue. KynuMHapHas NponoyKiysi, peam3yeMasl HACEJICHUIO.
O011He TEXHUYEeCKHUE YCIIOBHSA

TOCT P 51074—97 Ilponyxrel numieBble. UHdbopManust mia norpeburens. Obmue TpeboBaHms
I'OCT P 51087—97 Tabaunnie usnenust. UHdopMalmsg s noTpeduTeNs

I'OCT P 51121—97 Tomapsl HenponoBoascTBeHHEIe. UHbOpManug 1 nmorpeburens. Obuiue Tpe-
OOBaHUA

[OCT P 51303—99 Toprosnsa. TepMUHEI U onpeneneHust
3 Onpenenenus

3.1 B HacTosmieM ctaHzapTe NPHMEHSIIOT CIAEAYIOUIHE TEPMHHBI C COOTBETCTBYIOIIHMH OHpeleIe-
HUSAMU:
3.1.1 ycayra po3nmuHOHA TOpProad: Pe3yinbTaT HENOCPEICTBEHHOIO B3aMMOACHCTBHSI NpodaBlia H

MOKYyIIaTeNs, a TAKXKe COOCTBEHHOM AESATENbHOCTH TIpoAaBlia 10 YIOBIESTBOPEHHUIO noTpebHOCTEHN MOKyTMa-
TeJI NPH IPHOOPETEHM TOBapOB IO JOTOBODPY KYILUTH-IIPOOAXH.

HUsnanme oduugaibnoe
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3.1.2 TepMuHBI M onpeleICHUs APYTHX OCHOBHBIX MOHSITHH B 00J14CTH YCJIYITH PO3HHYHOU TOPTOBIIH
no [OCT P 51074 u T'OCT P 51303.

4 Knaccudukauus ycJyr po3HHYHOM TOProBJId

4.1 Ycnyru TOpPromiIH BKIIIOYAIOT:

peanm3aliiio TOBapOB,

OKA3aHHE TTOMOILM IOKYIATENIO B COBSPIICHAM MOKYNKHK M IIpH €€ MCNONIb30BaHUH;

HMHPOPMAILMOHHO-KOHCYJIPTAIIMOHHBIC YCIIVTH,

co3naHue yaoOCTB HOKYNAaTEISIM.

4.2 Tlponecc yciayru peaJM3aliiy TOBApOB COCTOMT U3 CIIEAYIOUIMX OCHOBHBIX 3TallOB: HOPMUPOBAHHUE
acCOPTHMEHTA, IpUEeMKa TOBApOB, obecIieYeHUE XpaHECHUA, NpeAnpoaaXHasl NOJATOTOBKA, BbIK/IAAKA TOBa-
pPOB, NIpeVIOXKEHHE TOBAPOB MOKYIATE/IIO, pacyeT ¢ MOKyNnaTeaeM, OTIIYCK ToBapa.

Peanuzaius ToBapoOB OCYUIECTBIACTCH B MarasuHe M BHE MarasuHa.

4.2.1 Peanuzauus ToBapoB B MarasmHe BKIIOYACT:

- peaJM3aLMI0 TOBAPOB B YHUBEpMare;

- peaJIM3alliio TOBapOB B YHUBEepcaMe (cymnepMapkeTe);

- peaJu3alliio TOBapOB B T'HIIepMapKeTe;

- peanM3allMIio TOBApOB B MarasuHe-cKiIane;

- peamn3aliio TOBapoOB B MarasiHe « [oBapbl MOBCEIHEBHOIO CIPOCa»,;

- peaTM3ai{iI0 TOBAPOB B CIIELIMAJIM3UPOBAHHOM (MU HecTIeLMaJIM3MPOBAHHOM ) IPOIOBOJILCTBEHHOM
MarasuHe,

- peaJIi3alIiI0 TOBAPOB B CIICLHATU3UPOBAHHOM (MIH HECTICIMAJIM3UPOBAHHOM) HETIPOAOBOJIBLCTBEH -
HOM MarasHHe,

- peaJIN3alyio TOBAPOB B KOMUCCHOHHOM MarasuHe;

- pean3alldio TOBapoB B MarasMHax apyroro tuna («IIpupona», «CeMeHa», «3ooMarazun», «KHurm»
¥ ApyTHe);

- peaJIN3alHI0 NPOAYKLIMH IPpEeANPUSITHN 0O1IESCTBEHHOIO NUTAHKUA B MaraduHax pas/IMYHbLIX THUIIOB.

4.2.2 Peamuzaumst ToBapoB BHE MarasmHa BKITIOYAET:

- peaM3alLMIO TOBAPOB B MEJIKOPO3HUYHON CTAITMOHAPHOM CETH. KMOCKaX, MaBUWIbOHAX;

- PCUIH3ALMIO TOBAPOB B MEJIKOPO3HUYHOM NEepeABHXKHOM CETH: IalaTKaX, aBToMarasyMHax, apToJIaB-
Kax, aBTONpUIIcHAX, M30TEpPMHAYESCKUX EMKOCTAX ¥ LIHCTEpHAX, Ha TeeXKKaX, JJOTKAX, KOp3vHax ¥ T. 1.

- peamM3allMK TOBApOB TOPIrOBLIMM areHTaMH; 4depe3 MOYTOBYIO (TIOCBHUIOYHYIO) TOPIOBIIO, depes
TOPTOBBIC aBTOMATEHI;, Yepe3 TeJleMara3uHbl ¥ KOMIIBIOTEPHEIC ceTH (MHTCPHET, 3J1€KTPOHHBIA Mara3uH);

- peayu3aluIO TOBAPOB MO APYIrMM BHeMarasMHHbLIM opMaM.

4.3 K yciayraM 1o 0Oka3aHUIO NOMOIIM B COBEPIIICHUH MOKYNIXH U NPH €€ NCIIOIL30BAHUU OTHOCST:

- TIpUEM M HMCIIOJIHEHUE 3aKa30B Ha TOBAphl (IIpHUeM M odopMIeHHUE 3aKa30B HEIIOCPENCTBEHHO Ha
TIPSAITPUSTUH TOPTOBIIM TIO Telie(hOHY WM BHE HPEeATIpUATHS, KOMIUIEKTOBaHHE 3aKa30B, VIIAKOBLIBAHUE
3aKa30B, OTIIYCK TOBapOB HEMOCPEACTBCHHO Ha NMPESANPHUSITUH TOPTOBIH M/WIM JOCTABKa Ha JOM);

- OpPraHK3alUI0 JOCTABKM TOBAPOB,;

- YIIAaKOBBIBAHYE KYIUVICHHBIX B Mara3MiHe TOBapoOB;

- KOMIUIEKTOBAHHE U YIYYIIICHHOE YIIaKOBLIBAHHE NONAPOYHBIX HA0OPOB U3 UMEIOUINXCH B HATHMYHUHA
TOBApOB, B TOM YMCJIE MO 3aKa3aM;

- OLICHKY ¥ MpUeM Ha KOMHUCCHUIO BEIlleH Ha IOMY Y KOMUTCHTA,;

- OLICHKY I0BCJIMPHLIX M3NCINHA Ha JOMY;

- OIIEHKY aHTHKBAapHATA Ha IOMY,

- IIPUEM CTEKJIONIOCY LI,

- peaM3aluIo TOBAPOB B KPEIUT;

- OpraHU3alyIo paboT MO MNOCHETPOAAKHOMY OOCIYXMBAHMIO (OpTaHHM3allusl paboT MO YCTAHOBKE
TeXHWUYECKH CJIOXHBIX TOBAPOB Ha JOMY Yy MOKYIATeNs, N0 cOopke Mebeau M Ap.);

- OpraHM3alHMI0 NpHeMa 3aKa30B Ha BHITIOJITHEHHUE PEMOHTHO-CTPOHUTENBHBIX 1 MOHTAXHBIX paboT ¢
HCTIO/IL30BAHUEM TOBAPOB, MPUOOPETCHHBIX B Mara3uHe;

- TIPENOCTABICHME KAOUHEI WIHM CAJIOHA U1 NMPOCAyIIMBaHua GOHOIrpaMM, NIPOCMOTPA BHICOKACCET,
KOTOpEIE UMEIOTCS B IPOAAXKE;

- IIpeoCcTaBJIEHHUE KaOWUH 1A 3apsaaKky GoToAriapaTos.

4.4 K vHPopMallMOHHO-KOHCYIbTALIMOHHBIM YCIYTaM OTHOCST:
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- IIpeAocTaBlIeHHe HHPOpMALIMH O TOBApax M MX M3TOTOBUTEISIX, 00 ycayrax, oKa3bIBa€MbIX Maras3u-
HOM, ayIMO- B BHACOCPEACTBAMU;

- KOHCYJbTALIMHU CHELUAIMCTOB II0 TOBapaMm,;

- IIpOBEeACHHE PSKJIAMHBIX NMpe3eHTallMi TOBApOB (TIOKAa3 TOBAPOB, AeTrycTallMsl NPOOAYKTOB IIMTAHUS ).

4.5 K yciayraM no co3fgaHuio yao0CcTB MOKYNATEIIO OTHOCHT:

- OpTaHHU3alHIO U CO3NaHuEe MECT OTAbIXA,

- TIpEeNOCTaBIICHHE YCIYT KOMHAThLl MaTepy ¥ pebeHKa (Npy HAJIMYUM KOMIUIEKCa TOBApOB A5 IETEH );

- TApAHTHPOBaHHOE XpaHCHHE KYIUICHHBIX TOBApPOB;

- TIpHEM U XpaHCHHE BeEllCH ITOKYIIATEIEH,

- OPTAaHHU3ALMIO IUTAHUS MTOKYIIATEEH,

- peaJlM3aliaIo MIPOAYKTOB ITUTAHMsI ¢ NOTpeOJICHUEM Ha MecTe;

- MIAPKOBKY JUYHBIX aBTOMAIIIMH ITOKyTaTeJleld Ha OpraHM30BAHHYIO CTOSIHKY Y Mara3uHa.

4.6 IlepedeHb yciyr, OKa3bIBacMbIX IIpeANPUATHEM TOPTOB/IM, (GOPMUPYIOT B COOTBETCTBHUH C acCOp-
TUMEHTOM TOBAapOB, CIieHATM3allMe Mara3uHda, €ero MeCTOHax0OXIeHHEM, cliemu(pUKo} 00CTyXK1BacMOIo
KOHTHHICHTA NMOKVYIarTene U COBMECTUMOCTLIO OKA3BIBACMBIX YCIVT.

5 O6nme TpeboBaHHMA K YCJOYramM TOProBJIH

J.1 Ycayru Toprosiu JOJIKHBI OTBeYaTh TPeOOBAHUSIM

- COUMAJILHOTO Ha3HAYCHHU;

- GYHKITMOHAJILHOH IIPHUTOJHOCTH;

- 3PrOHOMUKH,;

- 3CTETHKMU;

- TEXHOJIOTHIHOCTH,

- O€30IMaCHOCTH;

- OXpaHbI OKPYXAKOLIEHU CPEaLl.

3.2 TpeboBaHuUsI COIMANLHOIO Ha3HAYECHUS YCIYIM TOPIOBIM HpEenycMaTpUBaloOT:
- ODECTICYeHHOCTh HACEJICHMS yCJIyraMi JaHHOTIO BHIA;

- COOTBETCTBHE YPOBHS KadyecTBa YCJIYTM PO3HUYHOM 1IeHe;

~ COUMANbHYIO allpeCHOCTh YCIYIH, T. €. COOTBETCTBHE YCJIYTH TpcOOBAHHAM pPa3NUYHBIX TI'PYII
noTpeouTeNicil, B TOM YUCic UHBAIWIOB.

CoLHaNbHYIO aAPeCHOCTh YCAYTH YYMTBIBAIOT IIPH NPOSKTHPOBAHUH 30aH1A H TOMellleHHI IIpeaIpy-
SITUS. TOPTORIH, YCTAHORICHHH pexXxuMa paborsl, Beibope MeToma oOCaIyXuBaHUsI, (GOopMHPOBAHHH aCCOP-
THMEHTA U JP.

5.3 Tpebopanus G$yHKUHMOHANLHOM NPHUIOAHOCTH YCJIYTH TOPTOBIH IPEAyCMATPUBAIOT:

- TOYHOCTh ¥ CBOEBPEMEHHOCTh OKA3aHUS YCIYIH, XapaKTepU3YIOIIHECs COOMONeHUEM YCTAHORBIICH -
HOro pexmMa padoTbl MPEAlPpUSITAS TOProBJIH, TOYHOCTLI) CPOKA BBLINOJHEHHUSA VCAYTH, TOYHOCTBIO
BLITIMCKY cYeTa ¥ opOpMICHHSI KACCOBOTO YeKa U Ip.;

- HAJINYHME TOBApPOB HalJleXallero KayecTna;

- HaJI4Ue TOBAPOB YCTAHORJICHHOIO VIt IAHHOIO THUIIA TIPEAIIpUSITHSI aCCOPTUMEHTA,;

- obecriedyeHre YCIOBUHA IJIs1 KOMIIETEHTHOIO BHIOOpa NMOTpPeOHTEIEM TOBAPOB U VCAYT;

- ”HOOPMATHUBHOCTD, T. €. HAIMYHME HeoOXOAMMOM JOCTOBepHOU MH(POopMaliK 00 yciyraxX ¥ ToBapax,
HOMEHKIIATYpe YCAYT M aCCOPTUMEHTE TOBApOB, HUCIIOHHUTENEC YCIYIH, O NpaBuaax M YCJIOBHSIX OKa3aHUSs
yCcayr, B TOM 4HcCJEe O IpaBWiIaxX MpoJaxXH TOBAPOB M IIpaBax MOKYNATENEH,

- COOTBETCTBHE OOCHYXMBAIOLIETO MEepCcOoHala cBoeMy NpodecCHOHATBHOMY Ha3HAUEHHIO, B TOM
YHucJie KOMIIETEHTHOCTh ¥ YMEHME o0InaThecsd ¢ MOKYIIaTeIsIMHU.

Hcnonuurens yenyru ob6s13aH OKas3piBaTh YCIAYTH, OTBeyalolMe TpeOoBaHHAM YHKIIMOHAIBHOM
TIPUTOAHOCTH B COOTBETCTBHU C IpaBMJIaMH npofgaxu (roprosmn) (11, [21, [3], [4], [3].

5.4 TpeboaHHsA 3PTOHOMMKH YCJIYTH TOPTOBJIM IIpelyCMaTPHBAIOT:

- KoMGOPTHOCTh M YIOOCTBO MOKYyIaTesieil IpHM OKa3aHWM YCJIYTd, BKIIOYasi ymoOHoe pasMellicHHE
TOBApa B TOPTOBOM 3ajie, BXOOB, BLIXOAOB, CEKLMH, 00OpyaoBaHHA, MeOEIn U Op.;

- THITHEHUYECKHE TPeOOBaHMS K YPOBHIO OCBCIICHHOCTH, BEHTWIMPYEMOCTH, 3aIlbVIEHHOCTH, IIyMa,
TeMIIEPAaTyphl B TOPTOBOM 3aJIe, K IIEPCOHANY, K COICPXaHHUIO NoMellleHUH, paboynx MecT, 000py10BaHUIO
U T I,

- DOCTYIIHOCTh MHPOPMallMM BO3MOXHOCTAM BOCIIPHATHA ITOTPEOHTENEM.

). TpeboBanms 3CTETHKM YCAYTH TOProBiM NIPeAyCMAaTPUBAIOT TAPMOHAYHOCTh, CTWIEBOE €WHCTBO,
LETOCTHOCTD KOMITO3UIIMH ¥ XYOOXECTBEHHOM BHIPA3ZUTESIILHOCTH:
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- apXUTEKTYPHO-IUVIAHUPOBOYHEIX pellICHHUH NTOMEIUEHHI TOPTOBOIo IIpeATIPpUSATHA;

- obopmiieHHs dacana 30aHUs, BHIBECKHM, BUTPHH, BBIKJIAIKHM TOBAPOB HA TOPIOBOM OOOPYNOBaHHH,
paboyero MecTa M BHEILTHErNO BHAA OOCIyXMBAIOUIETO NEepcOHaTa, UCNIOMHEHHUs PEKIaMHBIX MaTepHalioB,
¢pHpMEHHBIX 3HAKOB H yKa3aTelled, CONIpOBONUTENPHOM NJOKYMEHTALIMM M AP.

- MHTEephepa TOProBOro 3ajia IyTeM OCHAIEeHHUsI COOTBETCTBYIOLIEH Mebenbio, 00opynoBaHHEM, UH-
BEHTApPEM U nonbopa 1IBETOBOIO pPEUICHUS M CBETOBOIO OCBEUICHUS.

5.6 TpebGoBaHUS TEXHOJOIHMIHOCTH YCJIYTH TOPIrOBIN IIpeAyCcMaTpUBAIOT:

- HaIMYME paHMOHAJILHOIO Habopa TEXHONOTHMYECKOro obopylaoBaHHUsA, MHBEHTAps ONpelesICeHHbIX
TUNIOB YU MoJeled, pa3MepoB, GOpMbI M Ha3HAYCHHUs, C YYETOM MCIOJB3YEMBIX METONOB IIPONAaXH,
ACCOPTHMEHTA TOBAPOB, OKA3BIBAEMBIX YCIIYT;

- CO3JaHHUE YCJIOBUII 3KOHOMHMYHOCTH M IIPOCTOTH] CAHMTAPDHOIO ¥ TEXHHYECKOro oOCIIy XUBaHM;

- HAJIMYUE TIOMEILCHMH (110 Ha3HAYCHUIO M IUIOLIAAsiM), HEOOXOAUMBIX ISl OpraHM3alUyy TOProBOro
mpouecca ¥ pallMOHAILHOTO ABHKCHHUS NOKYIATEIbCKMX M TOBAPHBIX IOTOKOB, ObecIieueHUs] palliOHab-
HOIo pa3zMEIleHHUSI, MAKCUMAJIPHOH BHOAMMOCTH BJIOXCHHBIX TOBAPOB,;

- HAM4YMe TEXHHYECKUX CpelCcTB 111 00paboTKu uHpOpMaALIMKA, B TOM YUCJIE II0 TOBApOABIIKEHHIO;

- HAJIMYHE NOKYMEHTOB M CPEICTB, NMO3BOJISIIOLUUX INPOBOAUTH NOTpeOUTEIEM KOHTPOJE IMPOILIECCOB
OOCITYyXBAHMS;

- OITTUMAJIBHBIN YPOBEHB 3aTpaT Tpylda, BPEMEHHM H JAPYTHMX pECYPCOB Ha IPOBEACHME OTHEIbHEIX
onepauMi TOProBO-TEXHOJOTMYECKOTro Ipolecca, CO3JaHHUE YCJIOBHM OIS MEXaHM3alMM TPYIOEMKHX
IIpoliecCOB OOCNYXUBAHUS ITOKYNaATEaCH.

5.7 TpeboBaHusa 6€30IIaCHOCTH YCJIYT TOPIOB/IM ¥ OXpaHbl OKPYXAIOIIeH cpe/ibl U3JIOXKEHbI B pa3fesiax
6, 7.

6 TpeboBanuga 6e30mMacHOCTH YCIYT PO3HUYHOM TOProBJM

6.1 besomacHoCTD YCIAYTH TOPIoBIM NO/DKHA 00ecieUnBaTLCA 6€30MacHOCTBIO NPEANIPUATUN TOPIroB-
Y (30aHMH, noMelleHul, o60opyIOoBaHMNs, HHBEHTapA), YCIOBUAM O0OCayXyMBaHMUs IOKyNareine, peaausye-
MBIX TOBApOB E COOMIOAEHHEM NMEPCOHATIOM CaHUTAPHBIX Y APYIUMX YCTAHOBJICHHELIX TpeOOBaHMMN.

6.2 IIpu npoexTnpoBaHNH, BEIOOpEe MeCTa pacHoOIOXCHMS, CTPOUTEILCTBE M SKCILIyaTallu1 TIPeRIIpH-
SITUA TOPTOBJIM, BKIIIOYasd 00BeKThl MEJIKOPO3HHYIHOM CETH U NpeanpHUsaTHs, co3laBaeMbie Ha 0a3e apeHIy-
eMBIX OOBEKTOB, NOJDKHEI cOOMONAaThCs yCTaHOBJICHHEIe TpeOoBanUsi:

- K MECTY pacnoJIOXCHMsI M Npwierapueil TEPpUTOpHUH, apXUTEKTypPHO-IUIAHUPOBOYHOMY M KOH-
CTPYKTUBHOMY peenuio — [6], [7], [8];

- K BOOOCHAOXeHMI0 U KaHaau3auuu — [9], [10];

- K OTOIVIEHMIO ¥ BeHTWIsAILMH — {11};

- K HOXAapHOM M oXpaHHOM curHanuzauuu — [12], [13], [14].

6.3 IlpeanmpusitTiie TOProBJIM, peaH3yIolliee NPOAOBOILCTBEHHBIE TOBAPHI ¥ MPOAYKIIMIO OONIECTBEH-
HOro NUTAHUS, JOTNOJHMUTEILHO K 6.2 NODKHO COOTBETCTBOBATE TPEOOBAHMAM K NPEATIPHITUAM IIPORO-
BOJILCTBEHHOM TOprosm [10].

6.4 ONEKTPOYCTaHOBKHM, MOHTHpYEMEBIE B 3NaHMU M TIOMEILICHHUIX IIPEOIIPUSTHH TOPTOBIIH, HOJDKHBI
oTBe4aTh TpebOoBaHMAM 37eKTpobesonacHocTy (I'OCT 12.1.019).

6.5 Toprosoe oGopynoBaHHe NOJDKHO COOTBETCTBOBAaTh OOIIMM TpeOOBaHHAM 0€30IIACHOCTH, yCTa-
HolneHHBIM ['OCT 12.2.003, ¥ HCIIONBE30BATLCS B COOTBETCTBUH C TPeOOBAaHHMAMH TEXHHUKHM 0€30IIaCHOCTH
3KCIVTYATALIMOHHOM JOKYMEHTALIMH 3aBOAa-U3TOTOBUTEIS.

Toprosoe 060pynoBaHHe NpeANpUSATHH MPOAOBOJILCTBCHHOH TOPTORIM AO/DKHO OBITh cepTHRHIIMPO-
BaHO B cOOTBeTCTBMH ¢ HoMeHKnarypoll mpoavkKuuu M yoayr (padoT), momiexamux oOs3aTe/IbHOM
cepTudukaumu [15].

6.6 Ilpennpusitiie TOProRIU JOJDKHO OBITH YKOMIUIEKTOBAHO IIEPCOHAIOM, COOTBETCTBYIOIIIUM CBOEMY
Npo@decCUOHAJILBHOMY HAa3HAYCHHUIO, TIpolealieMy NOATOTOBKY MO COOMOAeHUIO IMpaBUI MO OXpaHe Tpyda U
TpeboBaHMi H6e3onacHocTH [16]. O6CayxMBalOnMil NEpCOHAN NPEINPUSTHII TOPTOBIH, PSATH3YIOIIMX NpOIo-
BOJILCTBCHHLIC TOBAaphl U MNPOAYKIIHMIO OOMICCTBCHHOIO IIMTAHWsI, NO/DKeH NPOUTH MENUIIMHCKHMHA OCMOTP,
TUTMEHKWYECKYIO HMONTOTOBKY M cobGmogaTh NMpaBWIa JHIHOM THTUEHBI B COOTBETCTBHHM C TpeOOBAHUSIMU,
YTBEpXICHHBIMU MuHHCTEPCTBOM 3ipaBooxpaHeHus1 Poccuiickoit Qeneparpmm [10], [17], [18], [19].

6.7 OcpellcHHe NOMCIICHUM TIPEHNPUSTHS TOPIOBJIH NO/DKHO COOTBETCTBOBATL YCTAHOBIECHHBIM
TpeboBaHusaM [20]. IToMeleHHST NOKHBI UMETh €CTECTBEHHOS M HMCKYCCTBEHHOe (paboyee, aBapHHHOC,
AEXYypHOE) OCBellICHUE.

MecTta ycTaHOBKM KACCOBBIX allNapaToB JO/DKHBI ObITh 00ecTieueHbl aBapHMHBIM OCBellleHHeM [16].
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6.8 TloxaszaTenn MHKPOKIMMATA (TeMIlepaTypa, OTHOCHUTENbHAS BIIAXXHOCTb, BEHTWISIMA) B TOPTOBBIX
noMenieHusIX nookHbl coorBeTcTBOBaTh TpeboBanmaM [OCT 12.1.005 u gpyruM ycTaHOBICHHBIM Tpebo-
BaHusaM [11}, [21].

6.9 IIpenespHO AOMYCTHMOE COACPXAHME BPEAHBIX BELLECTB M IbUIHA B BO3AYXE TOPrOBbIX IIOMEINEHHUH
HE JOJDKHO mpeBeaTh HopM, yecTaHoBlneHHBIX 'OCT 12.1.005 (pazaen 3, npuwioxenue 2).

6.10 onycTUMBIA YpOBECHb IIYMa B TOPTOBLIX NOMELICHUSIX, KPOME OOLEKTOB B MEJIKOPO3HUYHOHU
ceTH, NOJDKEeH COOTBETCTBOBATh YCTAHORICHHBIM TpeOoBaHUAM [22].

6.11 Ilpu umcnoas30BaHMM B3PBIBOONACHOTO OOOpyHoBaHMs (DaJUIOHOB UL HANOJHEHMsS IUapOB U
CIIOPTHUBHBIX MsUed ra3oM, OaJUIOHOB I TOPIOBBIX aBTOMATOB, M30TEPMUUYECKUX €MKOCTEH Ui MEJKO-
PO3HUYHOM ceTH M Ap.) nomxHsl codmonarecd Tpedboranua [OCT 12.1.010.

6.12 TpaHcnopTHpOBaHHE TOBAPOB, NMOIPY30YHO-pa3rpy304HbIe paboThl JODKHBI OCYUIECTBISTLCS B
coorBerctBuM ¢ 'OCT 12.3.002, T'OCT 12.3.020 (pa3znen 3).

B paboyee BpeMsl 3arpy3Ka TOBAapOB M BBHIFpPy3Ka Taphl JOJDKHBI OCYIHECTBIIATHCS NO ITyTSIM, HE
CBSI3aHHBIM C 3BaKyallMOHHBIMH BEBIXOJAMHM IOKynarejeH, NMpeaycMOTPEHHBIMHU IIpaBIWIaAMM IIOXApHOH
oe3omacHocTH |14].

6.13 be3omacHOCTb peaM3yeMbIX TOBApPOB, B TOM YHCC MPOAYKLMM OOILICCTBEHHOINO IMHTAHUA,
JIOJDKHA 00eCcIIeYNBaThLCS TIPH IIPHUEMKE TOBAPOB, XpaHeHHH, IOANOTOBKE K NMPoIaxke U OTHycKe NOKYNaTeo.

6.14 IlpueMKa TOBApOB JOIXHA OCYILECCTRIATHCSI B COOTBETCTBUM CO CTaHIApTaMM, TCXHWYECKMMH
YCJIOBUSIMHM, 3KCIUTYaTAHMOHHOH M CONPOBOAUTELHOM NOKYMEHTAIIMEHN HA TIPOAYKLHIO, a TAKXKE UHCTPYK-
LIMSIMM, YTBEpXIeHHBIMM I'ocynapcTBeHHbIM apburpaxeM npu Cosere Munucrpos CCCP [23], [24], [25],
['paxpanckuM komekcoM Poccmiickoit ®enepammmu [26], npasunamm [2], [3], [4], [5]. Heobxommumo
KoHTpoMpoBarh Hanuyue vHpopMauuu no I'OCT P 50763—95, TOCT P 51074, TOCT P 51087, TOCT
51121 Ha ymaxoBKe TOBApOB H B CONPOBOAUTENLHBIX JOKYMEHTAX, B TOM YHCJIE:

- O cepTUdPHKATMY — I TOBAPOB, NONICKAUX 0043aTeIbHOU cepTUDOUKALINN;

- O CPOKaX MoJHOCTHU — I TOBApPOB, YV KOTOPBIX YCTAHOBJIEH CPOXK I'OJHOCTH;

- O BETCpMHApHOM Oaronoiay4yun — IS XKUBBIX XMABOTHBIX.

6.15 XpaHeHue TOBapa JOJTKHO OCYILECTRISTLCS B COOTBETCTBHM C TPCOOBAHUSIMH, YCTAHOBICHHBIMU
CTaHJApTAMH U TEXHHWYCCKMMH YCJOBUSAMH Ha HNPOAYKIIMIO M mpaBwiaMH [14], [27].

I1pM ucnoTHEHMH yCITyTH rapaHTHPOBAHHOIO XpaHEHHS KYTUICHHBIX TOBAPOB NPEATIpUSTHE TOPTORIIH,
KaK XpaHUTENb 110 NOTOBOPY XpaHEHMsI, 00513aHO XpaHMTb Belllb, NMEPSAAHHYIO €My IpPYroil CTOpPOHOI —
TIOKyIIaTe/ieM, ¥ BO3BPaTHUTh 3TY BElllb B COXPAaHHOCTH.

6.16 TloaroTroBka TOBapa K Hpoaaxe, B TOM YHCJE Y€PE3 TOPIOBBIC aBTOMAaThl H OTIIYCK MOKYHATENIO,
HOJIXHBI MPOU3BOAMTLCS B COOTBETCTBUM ¢ NpaBwiaMu npozaxu (2], [10].

6.17 YmakoBo9HBIM MaTepHall, IPUMCHSAEMbBIA IIPH OTIYCKE Pa3BECHEIX ITHINEBBIX IIPOXYKTOB, HOJ-
JXKE€H OBITh paspellicH OpraHaMy 34paBOOXpaHCHUS U1 KOHTAKTa C MIMILIESBbIMHY NPOAYKTAMH B COOTBETCTBUM
C YCTaHOBJICHHBIMH TpeOoBaHusIMH [10].

6.18 CocTosiHUEe M IIpUMEHEHHE CpeACTB M3MEpPEeHMH, HMCIOJIb3YeMbIX IIPH TIOATOTOBKE M OTIYCKE
TOBAPOB, AOJIKHBI COOTBETCTBOBATL TPeOOBAHMAM npasun no Merponorum |28}, [29], [301.

6.19 Ilpu nmpopmaxe ToBapoB MOBBIIIEHHOIO CIIPOCa PYKOBONUTEIbL IPEeNAIIPHUSTHS TOPTOBIM 0053aH
MIPUHATH JOTICTHUTEIBHBIE MEpPEI IO 0becriedeHu1I0 6€3011aCHOCTH MIOKYTNATe Icii, B TOM YHCJIC OTPAHUYUTD
OOCTYII JIOACH B TOProBhi 3ai1 {14].

6.20 Ilpomaxa nerkoBocIUiaMEHSIOIIMXCSA M TOPIOYMX XHIKOCTEH, OOSITpHUIIacOoB, MAPOTEXHUIECKUX

WU3IEJTHY ¥ JPYTUX OMTACHBIX B NNOXAPHOM OTHOLIEHHAH TOBAPOR NOJDKHA OBITh OPpraHM30BaHA B COOTBETCTBUU
C NpaBWIaMH IoXapHo# 6e3onmacHocTH [135].

7 TpeboBaHHA oXpaHbl OKPYXKaIOLIel cpeabl

7.1 OkazaHue ycIyrM TOPIORIM HE IOJ/DKHO BBI3BIBaTh YXYIUICHUS XapaKTEPHCTHK OKpYXaloUleu
IPUPOAHOU Cpelibl (32COPEHHOCTb TSPPUTOPUM, 3aIbUICHHOCTh M 3ara30BaHHOCTL BO3AyXa M T. IL.).

IIpeanpusrue TOProBiIM JODKHO MCKITIOYMTHL BO3MOXHOCTD NONAJaHH ONIACHBIX ¥ BPSAHBIX BELIICCTB
B BO3QyX, NOYBY, BONOEMbI, BONOIPOBOJ, ¥ KAHAIM3AIIMIO B COOTBCTCTBMH C YCTAHORICHHBIMM TpeOOBaHMs -
mu [9], [31].

7.2 CucrteMa caHUTapHOM OYMCTKU M YOOPKM TEPPUTOPHUH NOKHA COOTBETCTBOBAThL YCTAHORBJICHHBIM
TpeboBaHUAIM [31].

7.3 YpoBeHb 1IyMa TPAHCIIOPTHBIX CPEACTB, MCIOAL3YEMBIX NPCANPHUSITHEM TOPIOBIX, HE OOJDKEH
NpeBLILATh YCTAHOBJICHHLIX HOpM [22].

7.4 He pomyckaercs NpuMeHeHHe cIoco60B NnepepaboTKH YIIAaKOBKH, KOTOPHIC MOTYT HAHECTH Yy1LEepO

>
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OKpyXalollie# cpene (CXUraHue ApeBecHON, OyMaXHOH, MOTMMEPHOH YIIAKOBKHM Ha OTKPBITBHIX IVIOIIAIKAX,
[IPWIETAIOIMX K TEPPUTOPUM XWIBIX AOMOB, IPOMBIIVICHHBIX IPSANIPHUSATHH, TPAHCTIOPTHBIX M HHBIX
KOMMYHUKAIIMI, He(TeNpPOBOAOB, ra30NpOBONOB; BLIOpackiBAHUE YIIAKOBKHU B JIECHBIX MacCHBaX, BOJIU3H

BoI0eMOB, He(TEeIIpOBOAOB, ra3oripoBoaoB) [14].

8 Metoabl KOHTpOJIA

8.1 Jlns XoHTpond KadecTBa U 0€30IaCHOCTH YCAyr TOPIOB/IM CJIEAYET MCIOJb30BaTh CJIEAYIOLUHE
METOIBI:

- 3KCIIEPTHBIM, B T. 4. OPraHOJIENITHYECKNH ¥ aHATMTHYECKUH (TIpOBepKa HATTMYHUS U CPOKOB ACHCTBHSA
00s13aTEbHBIX JOKYMEHTOB, BbhIIABAacMBbIX HAN30PHBIMH OpraHaMH, aHAJIM3 TCXHOJIOTHYECKON NOKYMCHTA-
LM — aKTOB Opakepaxa, CAaHHTAPHBIX KHIDKCK NEpCOHaja M IIp.; MPOBEpKAa MAapKWpPOBKM Ha YIIaKOBKE
TOBapa Ha HaJIWYHE CPOKOB TIOAHOCTH, OCMOTP TNpPEeONnpHUSTUs TOPTOBIM: NpWIEralollicd TEppUTOPHH,
HHXEeHEPHBIX KOMMYHHKAIIUH, IPUMEHSIeMOI0 00OpYyIoBaHHA, HHBEHTApsl, CKNAICKHUX MOMCIHCHUY, YCIIO-
BUIi XpaHeHMS] TOBapoB U OP.);

- M3MEPHUTEIbHLIH (TIPOBEpPKA TEXHHIECKOIO COCTOSAHHS M PEXHMMOB paboTel 000OpynoBaHUA H T. 1.,
oIlpefieNieHHMe MoKa3arened MUKPOKIMMATA, YPOBHS IIyMa U T. I1.);

- COLMONOTMYECKUH (TpoBecHUEe onpoca NoTpebuTenel U oOCHyKMBAIOILEIO IepcOHaja, OLIEHKA
Pe3yJIbTAaTOB Orpoca M Ip.).
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