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TOCYIAAPCTBEHHEIN CTAHIAPT POCCHUIMICKOMN OEJITEPAIIUU

KagecTBo cayxedHoit HHQOPMAIUH

ITPABMJIA IIPEXBABJEHNA HHOOPMAIIMOHHBIX TEXHOJIOTHH
HA CEPTUO®HUKALIAIO

Quality of technological and official information.
Procedure for information technologies certification

Hara seenenus 1999—01—01

1 OBJIACTb IIPUMEHEHHNUA

Hacrosiuuii crangapT pacnpocTpaHseTcs Ha HHPOpMallMOHHbIE TEXHOJIOTHH BCEX BUNOB CIYXeOHOM
UHPOpMaALUUHU, UCITONB3YEMON B roCyaapCTBEHHOU, ITPOU3BOJICTBEHHON U KOMMEPUYECKON NeSTeNbHOCTH.

CraHzapT yCTaHABJIMBAET OCHOBHBIE MMpaBUJIA NIpEeAbIBICHUS HHPOPMALIMOHHBIX TEXHOJIOUM Ha 0051 -
3aTE€JIbHYIO CEpTHPHUKALIMIO B 001aCTH KadyecTBa CyXeOHoi uHpopMaudu. CTaHAApT peKOMEHAYETCS ITPU -
MEHATb M ITPHU J00pOBOJBHOMN CePpTUPHKALMUA MHPOPMALUOHHBIX TEXHOJOIHMA B 00JIACTH KayecTBa CIY-
KebHoU uHpOpMaALIUK.

TepMuHbl, mpMeHsieMbie B HacToslleM ctaHaapte, — o I'OCT P 51169.

2 HOPMATHUBHBIE CCBLIKHA

B HacTos1IeM CTaHAApTE UCITONB30BaHA CCHUIKA Ha CIACAYIOIIUN CTaHAAPT:
['OCT P 51169—98 KauecrtBo cnyxeb6Hoit uHPopMauuu. Cucrema cepTHdUKaAIUU UHGOOPMALIMOH-
HBIX TEXHOJIOTHH B 00JIACTH Ka4Ye€CTBA CIAYKeOHON HHMOpMALMU. TEpMUHBI U ONpEAcICHUS

3 OBIIIME ITPABIJIA

3.1 Ins npoBeneHust cepTUPUKaLMM MUHHOPMALIMOHHOM TEXHOJIOTMH B 00J1aCTH KayecTBa HH(pOpMa-
LAY OTEYEeCTBCHHbIN WM MHOCTPAHHbBIN 3asiBUTE/Ib HAIIPABISAET AeKIapalU0-3asiBKY B COOTBETCTBYIOLLIUA
aKKpeaUTOBAaHHBIM OopraH 1o cepTudUKaIuu HUHPOPMALIMOHHBIX TEXHOJOTHU.

PDopma aeknapalluu-3asiBKU NIpHUBEAEHA B IPUIIOXEHHUU A.

IIpy OTCYTCTBHHM Y 3asIBUTENSA CBEJEHUM O TAKOM OpPraHe M MnopsAake cepTHdUKALUUU UHTEPECYIOLLCH
ero UHOOPMALMOHHON TEXHOJOrMY OH MOXET INOJYYUTh UX B TEPPUTOPUAIIBHOM LIEHTPE CTaHIApTHU3ALIUU
n MeTposioruu unu B I'occtanpapte Poccum.

Ecnu uMeeTcst HECKOMBKO OPraHoOB IO CepTUPUKALUMU UHPOPMALIMOHHBIX TEXHOJOTH, NEHCTBYIO-
LIMX B pa3IMYHbBIX PErUOHax, 3asiBUTEAb BIIpaBe HAMPABUTH JeKAapaliMi0-3aABKY B 1100011 U3 HUX.

IIpH OTCYTCTBMM HAa MOMEHT ITOAAYH 3asiBKH OpraHa 1o cepTu@uKauuy HHPOPMALMOHHBIX TEXHOJIO-
'Mi 3asiBKa Harnpaisiercsa B 'occradnapt Poccun.

3.2 3asgBUTENADb NPEACTABISICT 00pa3Lbl AOKYMEHTOB, COAEpXKalUX CAyXeOHYI0 HHPOPMALIHUIO Ha Bbi-
X0A€ aTTeCTYEMOM MHMOPMAIMOHHON TEXHOMOTHH, TEXHUYECKYI0O JOKYMEHTAUNIO K MHPOPMALMOHHOM
TEXHOJOTMM U OTBETHI HAa AHKETY-BOIMPOCHUK B COOTBETCTBUU ¢ MpUIIoKeHUEM b. CocTaB u coaepxaHUe
TEXHUYECKOUN NOKYMEHTALIMH OIPENEISIeTCS [IPUHATOM CXeMOH CepTUdPHUKALMKU HHPOPMaLIMOHHBIX TEXHO-
Jorur. Bo3aMOXHBI ABE CXeMbI CepTUDUKAILIMU: aTTECTALU MH(POPMALIMOHHOM TEXHOJIOTUH B 00J1aCTH Ka-
4yecTBa CIyxXeOHOU MHoOpMalMM UM cepTU@UKAIUA CUCTEMB! YIIpaBACHUA KaYeCTBOM CIYyXKEOHOU UH-

Hananne opmmannuoe
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dbopmaumuu. Ilpu obeux cxemax cepruduKalMy XenaTeaeH UHCIIEKIIMOHHBIA KOHTPOJIb CTAOMIBHOCTH MH-
(pOpMALIMOHHOM TEXHOJIOTUH, OCYUIECTBISIEMBIN IIEpUOANUYECKUMHU NPOBEPKaMH 00pa3LOB JOKYMEHTOB.
Cxema 06s3aTeTbHOK cepTUDUKALIUY OrtpeaensaeTcda I'occtangapToM Poccuy ¢ yyeToM coaepXKaHus,
OCOOEHHOCTEM TEXHOJIOTUH MEepepabOTKU U UCIIOJIb30BAHUS CNYyXKeOHOM MHPOPMALIMM JaHHOTO BHUIA.
CxeMa 100pOBOJILHOM CEPTUPUKALIMU OIIPEAESICTCS] OPraHOM 10 CEPTUPHUKALIUU C YUYETOM IIPEIIIO-
)KEHUH 3a9BUTEIA.

4 TIPABUJIA ITIPEABABJIEHNA NTHOOPMAIIMOHHBIX TEXHOJOI'NN HA ATTECTAIIMIO

4.1 IIpu arrecrauu MHQOPMALIMOHHBIX TEXHOJOIMU AO0JIXKHA OBITh MPeabsB/IeHAa TeXHUYECKAsI JOKY-
MEHTALKA, BKIOYAIOLIAsA:

- CJIOBECHOE OINMHCcaHue MHPOPMAIITMOHHON TEXHOJIOTHU, CoAepXKalliee ONUCAHHUA COOBITUH (T. €. CO-
CTOSIHUM CJyXeOHOI MH(pOpMaLMM KaK NPOAYKTA HHPOPMALMOHHOU TEXHOJIOTMH B MOMEHT OKOHYAHUS
o4YepeNHOM TEXHOJOrMYECKOM Oorepaluyu) U TEXHOJIOTHYECKUX ONepalluii;

- CBEIEHUA O COOTBETCTBHHU TEXHOJIOTHUYECCKHUX ONEpallMiA U MTHPOPMALIMOHHOU TEXHOJOIUU B 1LIEJIOM
TpeGOBAaHUAM HOPMATUBHBIX JOKYMEHTOB. [omxeH O6b1Th IpUBeAeH MOJHBIHA CITHCOK HOPMATUBHBIX JOKY-
MEHTOB;

- CBCIAEHUS, XapaKTepU3YIOIIUE CTAaOWILHOCTh KauecTBa cinyxXebHoit uHPOpMaLM Ha BHIXOJE HH-
(GOpMALIMOHHOI CUCTEMBI B COOTBETCTBUM C TPeOOBaHUSIMM HOPMATUBHBIX JOKYMEHTOB; YCJIOBHS HUCIIbITA-
HUM;, JOJDKHOCTY U (paMUIIMKU OTBETCTBEHHBIX JINLI;

- XapaKTepUCTHKM KBUTHU(PUKALIMY TEPCOHANA;

- pacrpeaesieHUe OTBETCTBEHHOCTH IIE€PCOHANa 3a obecrieyeHue KayecrBa CiayXebHou nHdpopMaLnH.

4.2 TIpy c10BECHOM OMMCAHUM COOBITHIT HEOOXOOMMO YETKO BBIAEIUTH Ha4aJIbHOE U KOHEYHOE CO-
ObITHs. Bece MpOMEXyTOUHBIE COOBITUSA HOMKHBI OBITh MMEPEYHUCHEHDBI B [TOPSAAKE UX HACTYITJICHUS.

Eciau nmerorca cobeITHA, 3a KOTOPBIMU CielyeT 6onee OMHOM onepaluu, T. €. HAYUHAECTCS BBIMOJIHE -
HUE NMAapaJICJABHBIX TEXHOJIOTMYECKHUX onepaliuii, HeOOXOOMMO 3TH COOBITHS BHIAECIIUTE. Takke BHIIEIISIOT-
Csl COOBITUS, KOTOPhIMU 3aKAaHYMBAETCSI BBHITIOJIHEHHE NApa/IeNIbHBIX TEXHOJIOTMYECKHUX OIepaLui.

4.3 Ilpn cnoBeCHOM OIMCAaHUM MH(MOPMALMOHHBIX TEXHOJOTMH HAMMEHOBAHHUSI TEXHOJOTHYECKHUX
onepaiuyi HEOOXOAMMO MEPEUYUCIIATE B TOM ITOCHENOBATENBHOCTY, B KAKOM OHM BBIMTOMHSIOTCS. B KOHILIE
KAXJ0ro HauMMEeHOBAHUA TEXHOJIOTMUECKOM OMepalii HEOOXOIMMO YKa3aTk B CKOOKaX TUIT onepaliii. Kak
U B 11000M IPOU3BOACTBE B MUHDOPMALIMOHHON TEXHOJIOTUY BO3MOXHBI TPH THUITA TEXHOJIOTMYECKHX OIepa-
L. 06paboTka, KOHTpOJIb, 0000LICHHE MHDOpMALIMU — aHaJIor coopke usngenuit. Hanpumep: «Ilepenaya
10 KaHajny cBsi3u» (00paborka), «BuU3yaNbHBI KOHTpONB» (KOHTPOJIb), «BRIUMCIIEHHME CpeIHEro 3Haye-
HUs» (00001IeHHE HHPOPMALIUH).

ITpu ynmoMuMHaHUU OnepalMi «KOHTPOJib» HEOOXOAUMO YKa3aTh €ro XapaKTepUCTHUKMU:

- KOMIUIEKCHBIN WIN JTOKAJIIBHBIN,

- OQHOKPATHbBIA UK MHOTOKPATHHBIM,

- TIOBTOPHBIN KOHTPOJIb BCEro 06breMa JaHHBIX WM JIMIIb UCIIPaBIEHHbBIX OLUMOOK;

- KOHTPOJIb C TOBTOPHOM 00pabOTKOM BCero o0neMa JaHHBIX, €CJIM OOHapyXeHbl OLUMOKY, C ITOBTOD-
HOU 00pabOTKOMN MaHHBIX, B KOTOPBIX OOHAPYXXEeHHbI OLUMOKHN; 6€3 NMOBTOPHOM 00pabOTKU.

4.4 Ecnu B 6a3e JaHHBIX OpraHa 1o ceprudukald HHPOPMAIlMOHHBIX TEXHOJIOTUH B 001aCTH Kaye-
CTBa CIyXeOHOi MHPOPMALMHU OTCYTCTBYIOT KOHTPOJIBHBIE HOPMATHBHI IJIS1 XapaKTEPUCTUK CTPYKTYPHI
TEXHOJIOTUYECKOTI'O Mpoliecca rnepepaboTKM JaAHHBIX U II€PCOHANA, OPraH Mo CepTUPHUKALIUK MOXKET 3aTpe-
OOBaTh Yy 3asIBUTEJS CBEACHHUS O Cpele U CUCTEME, B KOTOPOM HCIIOJIB3yeTCsl MH(POpMAaLlMOHHAsA TEXHOJIO-
TUsl.

OTU CBEAEHUST NOJIKHBI OBITH MOCTAaTOYHBLIMM ISt OOOCHOBAHUS 3HAYCHUM KOHTPOJBHBIX HOpMATH-
BOB, KOTOpbIe 3aTeM yTBepxaarTcs ['occtanmaprom Poccuu. Ilpu 06ocHOBaHMM KOHTPOJIBHBEIX HOPMATH -
BOB BO3MOXHbIe HH(PHOPMALIMOHHBIE TEXHOJIOTHH AeISITCS Ha Kinacchl. [IpuMep aeneHUs Ha KIIACChI TPUBE-
IeH B npunoxXeHuu B. B xaxaom kinacce BelOUpaloT nmpoToTun ”HQOPMALIMOHHON TEXHOIOTMH, UMEIOLIIAA
BO3MOXHO 00NblIEe CXOACTBO ¢ paccMaTpuBaeMoii. KOHTpOAbHbIE HOPMATHBEI [TPOTOTUIIA KOPPEKTUPYIOT-
CS C YYETOM YCJIOBUM CUCTEMBI WIHK Cpeabl, B KOTOPOM OyAeT NPpUMEHATLECS paccMaTpuBacMast MHpopMa-
LIMOHHAs TexHoaorusd. lIpu 3TOM YYUTHIBAIOTCA KIaCcCHMPUKAUUS TepCOHaNa, TEXHUYECKUN ITPOTpece 3a
BpeMsl, MpolLUealIee ¢ MOMEHTa OLIEHKH NPOTOTHIIA.
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S TIPABWIA NIPEABABIEHNUA HA CEPTUOUKAILINIO CUCTEM VIIPABJIEHUA
KAYECTBOM CIYXEBHOHU UHPOPMAIIMHA

5.1 Ha cepTudukaluio CUCTEM YIIPABICHUS KAYECTBOM CIIYKeOHOM MHODOpMaUVH JOJKHA IPEAbsIB-
NATHCS TEXHUYECKAs! OOKYMEHTAaL M, BKJIIOYAOLIAast OIMMUCAHUE CTPYKTYpPHl U (PYHKUHH JABYX INOACUCTEM:
obecrieyeHUsT TEXHNYECKUX CBOMCTB M 00eCIIEYeHUsT COUMAIBHO-TICUXOJIOTHUECKUX CBOMCTB CIIYXKEOHOM
MHPOpMALIHH.

5.2 OnucaHue MoACHUCTEMBI 00eCIIeUeHHUSI TEXHUYECKUX CBOMCTB CAYXXeOHOH MHGMOPMALMH TOJXKHO
BKJII04aTbh CBEACHUA HE TOJBKO 00 OOILUE CTPYKTYpE MOACHUCTEMBI, HO U O CTPYKTYpE CYOIIOACHUCTEMBI
cObopa cBeaeHUH O KayecTBe CAYyXeOHOM MH(pOpMaLUK (DIaHHBIX), 0 HOMEHKJIAType KOHTPOJIHUPYEMEIX I10-
KaszaTresed KayecTBa JAHHBIX, METOAAX OIpeacJIcHUs UX 3HAYCHUH, HOpMaX TOYHOCTH U JOCTOBEPHOCTH
OLICHKHM 3HAYEHMH MoKa3aTeled, 0 TEXHHYECCKUX CPEACTBAaX KOHTPOAS JAaHHBIX U XapaKTepPHUCTUKAX TIEPCO-
HaJa.

5.3 Onucanue noacUcTeMbl 00ecreyeHUs! COLMaAZIbHO-TICUXOJOTHYECKMX CBOMCTB CJIYXKEOHOM MH-
(GopMaLMu JODKHO BKJIIOYATh:

CBEACHUS 00 0011LeH CTPYKTYPE IMOACUCTEMEI U CTPYKTYpE CyOroncucreMsl cOopa DIaHHBIX O KAYECTBE
CIYXeOHOI MHpOpMaALINU;

CBedeHUs 0 popMe NMPUMEHEHUSI METOAA ONpoca (IKCIEepTHasi, COLIMOIOTrMYecKasa), KpaTKUe Xapak-
TEPUCTUKU NMPUMEHSIEMBIX METOAOB YIIPABJIEHUSI O0BbEKTOM (CHCTEMOM U€JI0BEK — MalllMHA) U Ka4YeCTBOM
CyXxeOHOM MHPOpMALIUH;

cBegeHUs 00 UX 3P PEeKTUBHOCTHU C y4eTOM 3P deKTa NMPpHUBBIKAHUSL.

HeobxoanMo Takke yKaszaTh, KaKye npearnosnaraercsa cpopMupoBaTh BUALI AESITEABHOCTHU 110 00€CTIe-
YeHHIO KadyecTBa CIYXeOHOH MHGOopMaLMH.
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ITPHTOXEHHE A
(o6a3amenvHoe)

(Popma AeKnapauHn-3agBKH Ha NMPOBeAeHHE CepTHOHKAIMM
HHQOPMAUHOHHLIX TEXHOJIOTHIH

HaKMEHOBaHHUE opraHa no ceprTuduUkaumuu

aapec _ .

JEKJIAPAIINA-3AAABKA
HAa NpoBe/ieHHEe CepTHOUKAIUN
HH(POPMATIMOHHOH TEXHOJOTHH

- — = o e L o S A " il

HAUMEHOBAHHUE TPEANPUATUA-3AABUTENA, NMOCTABLUUKA (Jajiee — 3adBUTEIIb),

aapec, GaMUIUA, UMA, OTYECTBO PYKOBOAUTENSA

3a8BJISIET, 4YTO

- N ekl S, - — - f° """ " " _ i

HaBuMEHOBaH¥E HHPOPMALlHOHHOM TEXHOJOTHUH

npegHasHayYeHa sl CepUMHOro (MM €AUHHUYHOrO0) MPUMEHCHHUS, COOTBETCTBYET TpeOOBAHUAM

S, L — bl el i nd— -

HaMMEHOBAHHUE U HOMEp CTaHAapTa WU APYTrOoro HOPMaTUBHOrO JOKYMEHTA

M TIDOCHUT NMPOBECTU CEPTHOUKALMIO JaHHOK MHPOPMALIMOHHON TEXHOJIOTHH Ha COOTBETCTBHME TpeOOBAHMAM YKa3aH-

HBIX CTAaHIAPTOB WM APYTMX HOPMATUBHBIX JOKYMEHTOB 10 CXEME

YKA3bIBA€TCH BU NTPOBEPKMU:

aTTeCTaLUs KHHPOpMALIMOHHON TEXHOJMOTMHU WX CEPTHHHKALMUNA CUCTEMBI ynpaﬁﬁﬂuﬂ KauyeCTBOM cnyxebHO nHdopmauLuy,

2 3asBUTENDb ODA3YyETCH:
BBITIOJIHATDH BCE YCNOBUSA CEPTHOHUKALUH;
obecrieyuBaTh CTaOMJIBHOCTb CEPTU(PUKALIMOHHBIX XapaKTepHUCTHK HHOOPMALIMOHHON TEXHOJIOIMH, Map-
KMPOBAHHOM 3HAKOM COOTBETCTBHA,
OTJIATHUTDL BCE pacXoAbl IO NPOBEACHMIO CEPTU(DHKALWMN.

3 JIonOMHMTENbHBIC CBEOCHUSA

PykoBoaurenp npearipUATHS

S e —— N — . lenleli-NE

pacliKppoBKa IMOATHUCH

TUYHas MOAMNMUCD

I'nmaBHBIN Oyxranrep

. = — bl A

JIMYHAA [MCANNCH

paciiudppoBKa NMOAMUCH

[IeyaTs Hara
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[TIPHTIOXEHHE b
(obazamenvroe)

AHKETA-BOINTPOCHHUK
Jandsie 0 COCTOAHNE HH(MOPMAUMORHOR TEXHOIOTHH

1 Opranuzauus (npeanpusTue), NpeacTapiasgioliasgs Ha CepTHPHKALMIO HHPOPMALIMOHHYIO TEXHOJIOTHIO:

HauMeHOBaHuUe:

Appec:

Tenedon: Tenekc: Paxc:

2 Opranu3zauus (npeanpusaTre), KOTOPOH MOAYHHEHA YKa3aHHasA B MYHKTE 1 opraHu3auus:

HaunMeHoBaHHE:

Azpec:

A T N FT R R F SRR T P T P e —— S — S —

Tenedon: Tenekc: Daxkc:

3 JInio, OTBETCTBEHHOE 32 AAHHYIO AHKETY:

damunns, Mms, OTUECTBO:

HOMXHOCTD:

Tenedomn: __ Tenekc: Paxc:

4 MuHucTepcTBO (BEIOMCTBO):

5 PyxoBoasilini coCTas:

5.1 @aMHAINA U ZOKHOCTb PYKOBOAUTENISL OpraHU3alliH, NPEeACTABISIONIEH Ha cepTUDUKALHI0 HHPOPMALIHOH -
HYI0 TE€XHOJIOTHIO.

5.2. @aMunusg 1 JOKHOCTb JIMLA, OTBETCTBEHHOI0O 32 UH(POPMALLHOHHYIO TEXHOJIOTHIO.

6 CoTpyaHHKM:

6.1 O0iice KOINUECTBO COTPYAHUKOB, 3aHATHIX B CepTUDULIUPYEMO HHPOPMALMOHHONH TEXHOMOTUM.

6.2 Ob1uee XOIUYeCTBO KBATU(PHUIIMPOBAHHLIX COTPYAHUKOB; CELUANTBHOCTH 3THX COTPYAHMUKOB o 00pa3oBa-
HHIO, TTO OIBLITY pabOoThI; pacnpeae/eHHE MO TEXHONOTHYECKHUM OMEpaLlUsIM.

6.3 OnpenencHbl M YPOBHHY TIPOPECCHOHAJILHOM TOATOTOBKM, NPOMECCHOHAIBLHOTO YMEHUS B UMEIOTCA JIU
NOJIXKHOCTHBIE MHCTPYKLIMU ?

6.4 IlpoBoouTCs M NMOATOTOBKA KAaAPOB U COBEPUICHCTBOBAHMS U NMOMAECPXKKHA TIPOPECCHOHATIBHOIO YMEHHUS
C Y4eTOM TpeOOBaHUM, NPEIBIBISEMBIX K KAYECTBY CAYyXeOHON MHPpopMaLIMU?

7 ObopynoBaHHe

Ha otnenbHOM JIMCTE COCTABASIETCS MEPEYECHb OCHOBHOIO 000pyAOBaHHA, UCITOJIL3YEMOTO B paccMaTpHBaeMOH
MHPOPMALIMUOHHOM TEXHOJIOTHH.

8 IlporpamMmHoe obGecrnieueHue

Ha oToenbHOM JIUCTE COCTABJSECTCS NMEPEYEHb OCHOBHBIX ITPOrpaMMHBIX CPEICTB, HCITOJB3YEMBIX B pacCMaTpU-
BaeMoOii ”HOOpPMALIMOHHOM TEXHOJIOTMH. YKAa3bIiBa€TCSl HATMYUE HJIH OTCYTCTBHE COOTBETCTBYIOLIMX CEpTHU(hHUKATOB HA
CBONCTBA NPOTPpaAaMMHBIX CPEACTB.

9 JlomonuuteabHasA HHMOPMALIMS, KOTOpast MOXET 0Ka3aThCA IMOJIC3HOM NP cepTHdHKALUY pacCMaTpUBacMOM
WHOOPMALIMOHHON TEXHOJOTHH.

10 ITonuTkKa B obnacTy obecrneyeHUs KadyecTBa CayxXeOHOi HHPOpPMALIUK:
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10.1 Umeercsa nim «PyxoBOACTBO 1o KadyecTBY CAYXKeOHOM
HHPOpMaLIUU»?

10.2 Hagenen nu cOTpYAHHMK, OTBETCTBEHHBIN 32 yIpaBJe-
HHEe KayecTBOM CayXebHon WHOpPMALIMM, ITpaBaMH, NO3BOJIA-
IOIUUMU €My onpeaensaTh npobaeMsl B o6J1acTH KayecTBa ciy-
XebHo uHopMaLMU U HaxoAUTb IPGPEKTUBHDBIE CPEACTBA UX
pelieHus?

10.3 BxuitoyaeT jin «PyKOBOACTBO IO KayeCcTBY» IPOLICAY-
pbI, TPEAYCMATPHUBAKILHE HaA30p 32 KaApaMy ¢ HEAOCTaTOYHbBIM
YPOBHEM KBaJIM(PUKALHUH?

10.4 PazpabotaHa nH npouecaypa KOHTPOJIA (PYHKLIUHA YII-
PaBJICHUS KAYe€CTBOM?

11 MHCTPYKUHUMU:

11.1 UMeroTcss MU B paclopsXeHUH COTPYIHUKOB PYKO-
BOJCTBA MHCTPYKLIMHU U NpaBUJia, periIaMeHTHPYIOLLUE TIPOBELC-
Hue paboT no obecrneyeHUIO KauecTBa CIyXeOHOM HHPOpMalUK?

11.2 Pa3paboranHa 1M cUCTEMA aKTyaJIM3alLlUM TIPUMEHE-
HUA YKA3aHHOM JOKYMEHTAlUMH U PETUCTPALlMU U3MCHEHUH?

11.3 UMeeTcda 1M B HAJIMUMM JOKYMEHTAaUMsI Ha KaXAylo
TEXHOMOTIHYECKYIO OTIEPALIMIO IO ODECTICUCHHUIO KAYECTBA ClIyXe0-
HOH MHbopMaLIUK?

11.4 CBoeBpeMeHHO M MCKJTIOYAIOTCS U3 JOKYMEHTOB YC-
TApPCBIIKE JaHHbIE?

12 ApXUBHI:

12.1 CyuiecTByeT M CUCTEMA, YCTAHABJIMBAIOllass coavy B
apXUB JOKYMEHTALIUM C OITUCAHUEM HapYIIECHHUH B ODECCIICUeHHUH
KayecTBa cayXedbHoi MHPopMaLuu?

12.2 XpaHATcA J4U B apXUB€ aHAJIM3bl U pacueThl, CBA3aH-
Hble ¢ oDecrneYeHUEM KayecTBa CayXebHoil HHpopMauuu?

12.3 Pa3paboraHbl M MeponpUATHS, 00eCIICYHBAIOLIHC
NMOCTOSAHHYIO, YETKYIO M MOJIHYIO aKTyaJIM3allul0 JOKYMEHTOB M
X CEeKPETHOE XPaHEHHE, €CIU 3TO TpedyeTcsa?

DaMuIUg ¥ NOANHUCH 3aABUTENS:

IlaTa:

IIpencrasnenue
IMOAPOOHBIX CBEACHUH
(1TIpH HEOOXOINUMOCTH)
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[TPHTIOXEHHE B
(cnpaeovroe)

IIPUMEP JEJIEHNSA BO3MOXHBIX HHOOPMAIITMOHHBIX TEXHOJIOTHH
HA KJIACCHI

B xone mpeaBapMTEJILHOTO paCCMOTPEHHMS BONpPOCa O BPDEMEHHBIX CBOMCTBaX UH(POPMALIMH MOXHO BBUIEJIUTh TPH
Kjacca MH(POPpMALIMOHHBIX TEXHOJIOTHIA:

1) HCITONB3YEMEBIC B CUCTEMAX PEaJIbHOIO BPEMEHHU,;

2) HCIIONb3yeMbie B AUAJIOTOBBIX CHCTEMAaX;

3) Ucnonb3yeMbie B CHCTEMAX MAKETHOM 00paboTKM JaHHBIX.

CucreMoil peanbHOTO BpEMEHH Ha3bIBAIOT JI0OYI0 CHCTEMY, B KOTOPOH CYUICCTBEHHYIO POJIb MIpaceT BpEMSA
FreHepalUUWH BBIXOAHOTO CHTHaNA. BpeMeHHast 3aaepXKa OT IMOoJyYEHU ] BXOZHOTO CUTHala A0 BhIJAaYH BEIXOAHOIO CUTHA-
J1a JOJiIXXHA OBITH AOCTATOYHO MAJIOH, YTODOBLI 00ECITCYUTh NPHUEMIIEMOE BpEMS pEcakKLIU¥ CHCTEMBI.

BpeMms peakliuv CUCTEMBL ABASETCA CUCTCMHOM XapaKTePHMCTUKOM, HANIpUMED, ITPH YIIPABJICHUH PAKETOM Tpe-
OyeTcs peaklMsi B TCUCHHUE HECKOJIBKUX MUJUTMCEKYH, TOTA KaK Ui JUCIETYEPCKOIo YIIPaBJICHUS ABMXXECHHEM MOD-
CKMX CYIOB TpebyeTcd BpeMs peakUUU HHPOPMAUMOHHO-YNPABISIONIEH CHCTEMBI, U3MepsieMoe OHAMU. CHCTEMBI
OOBIYHO CYMTAIOTCA CUCTEMAMH PEaJIbHOTO BPEMEHH, €CIIM BpeMS peakKLiMU UMeET MOopSInoK MUWIIHCEKYHI. CHCTEMBI C

BpEMEHEM peaKIMH NMOpAIKa HECKOJIBKUX CEKYH CYMTAIOTCS] IMAJIOTOBLIMU. B cucTeMax nakeTHo# 06paboTKM JaHHBIX
BpeMA peakKLMHd MOXET U3MEPSIThCA YacaMH H JTHSIMH.
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