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BBeneHue

YcTaHOBJIEHHBIE B CTaHIAPTE TEPMUHBI PACIIOJIOXKEHBI B CUCTEMAaTH3UPOBAHHOM IIOpSIIKE, OTOOpa-
JKaIoleM CUCTEMY MOHATUHN B JaHHOM oOjJacTyU 3HAHUS.

Jnsg KaxXaoro MoHSITUSI YCTAHOBAECH OMUH CTAaHAAPTU30BAHHBIA TEPMHUH.

B andaBuTHOM yKaszarene TepMUHBI IIPUBEIEHBI OTACJIBHO C YKa3aHUEM HOMepa CTAaTbH.

[IpuBeneHHble ornipeneeHUs] MOXHO NMPH HEOOXOOMUMOCTH U3MEHATh, BBOASI B HUX ITPOU3BOJIbHBIE
[IpU3HAKU, pacKphIBasl 3HaYeHHE UCIIOJIb3yEMbIX B HUX TEPMHUHOB, YKa3biBasi 0ObEeKThI, BXOASIINE B OObEM
onpenesieMoro rnoHATUA. UsMeHeHUs He MOJKHBI HapyliaTh 00beM U colepXaHHe MOHATUH, onpenense-
MBIX B HAacTOSIIEM CTaHOapTe.

CraHmapTH30oBaHHbIE TepPMHHbBI HAOpaHBb! IMOJYXUPHBIM IIPHAPTOM, UX KpaTKasd ¢dopMa — CBETIIBIM.
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FTOCYIAPCTBEHHBIU CTAHJIAPT POCCHUCKON O@®EIAEPAIIUU

KagectBo cayxebnost mndopManun

CUCTEMA CEPTUO®UKAIINUA WTHOOPMAIINOHHBIX TEXHOJIOTHU
B OBJIACTH KAYECTBA CIIYXEBHON WHO®OPMAIINHA

Tepmunsi B onpeneaeHHn

Quality of technological and official information. Quality of official information
technologies certification system. Terms and definitions

Jlara sBenemmsa 1999—01—01

1 OBJIACTb IPUMEHEHMWM A

HacToslui ctTavaapT yCTaHABJINBACT TCPMHUHBI U OITpeAeieHUSI OCHOBHBIX I[TOHSATHH 110 CEPTHPUKA-
LUY UHGOPMALIMOHHBIX TEXHOJOTME B 00JACTH CIYyKEOHOM (TeXHONOTrH4YeCcKONH 1 odULIMAILHOM) HHDOD-
MallVH.

TepMUHBI, YCTAHOBJICHHbBIE HACTOSIIAM CTAHZAPTOM, 00S3aTEeNbHBI IS IPUMEHEHUS BO BCX BMJIAX
TOKYMEHTALMH U JIMTEPATYPHI B 00JIACTH Ka4yeCcTBa ciiy>XKeOHoi uHdopMaLuu, BXogsallIuXx B cepy padbor 110
CTAHAAPTU3ALMYU U/WIH HUCIIOJB3VIOLIUX PE3YJbTAThI 3TUX paboT.

2 HOPMATUBHBIE CCBLIKHA

B HacTosillieM cTaHOapTe UCIIO0Jb30BaHbI CChUIKKH Ha CAERYIOUIHE CTAaHAAPTHI:

T'OCT 15971—90 Cucremsl 00paboTk nHopMaLu. TEPMUHBI U OMpeeieHUS

T'OCT P 1.0—92 I'ocymapctBeHHast cucrteMa craHpaptusauuu Poccuiickoit ®enepauun. OCHOBHEBIE
ITOJIOXKEHUS

T'OCT P 51170—98 KauecrBo cayXeOHoH MHMpOpMaluU. TepMHHBI U oIpeleIcHUS

3 TEPMUHDBI A OILIPEJAEJIEHUA

31 IlovgTnsg XKayecTBa caIyXebHoOo MuhbopMalLuu

3.1.1 xagecTBO cayxeonoi magopmanuu: [fo 'OCT P 51170.

3.1.2 mudpopmamumonnas Texrnoaorua: [lo TOCT P 51170.

3.1.3 cpenctBa nepepaborku uagopmanun: [Io 'OCT P 51170.

3.1.4 mammmie: ITo TOCT 15971

3.1.5 Texnosornecknii mpouecc nepepadorku nanunix: [lo 'OCT P 51170.

3.1.6 oopadorka paunnix: ITO 'OCT P 51170.

3.1.7 xoutpom aaunnix: Ilo TOCT P 51170.

3.1.8 0000menune pannbix: I1o 'OCT P 51170.

3.1.9 dopmaianHO-TeXHHYECKHE cocTaBasiomue cBoicTB Aanubix: 1o TOCT P 51170.

3.1.10 compaabHO-NCHXOJOrHYEeCKHe cocTanasomue cBoUCTB AaHHbIX: [Io 'OCT P 51170.

32 INTongarug ceprTudpuKaumyy MHPOPMAULMUOHHBIX TEXHOJOTIUH B
oblacTln XayecTBAa CIHyYyXeOHOU MHPOpPMALHUU

3.2.1 Obwue nonamus

3.2.1.1 cepruduxkanus MEGOPMANMOHHBIX TEXHOJOIHH B 00JaCTH KaYecTBa CayxKeOHOM MH(pOpMALIHN:
JlelicTBHe TpeThell CTOPOHBI, TIOKA3BIBAIOLIEEe, YTO obecIieynBaeTcss HeoO0XoauMasl yBepeHHOCTh B TOM, YTO
TOJIKHBIM 00pa3oM HMIEHTUPULIMPOBAHHASI MH(OPMALIMOHHASI TEXHOJOTUSA COOTBETCTBYET KOHKPETHOMY
CTaHAAPTY WJIH JPYyroMy HOPMATHBHOMY JOKYMEHTY B 00J1aCTU KayecTBa CIIyXeOHOoH MHdopMaIuu.

H3nanne opuunansnoe
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3.2.1.2 TpeTna cTopoHa: OpraH wid JIULO, IPU3HABAEMOE HE3aBUCHMBIMU OT YYACTBYIOILMX CTOPOH B
paccMaTpHUBaeMOM BOIIpOCE.

3.2.1.3 moap3oBaTedb HHPOPMANHOHHON TexHOoJornen: OpraHu3anust WK JUL0, IPHUMEHSIOLINE paAC-
CMATPHUBAEMYIO TEXHOJIOTUIO.

3.2.1.4 nopmarusubiii JokymenT: [lo [OCT P 1.0.

3.2.1.5 cucrema cepTHpHKaAIHH HH(POPMAIMOHHBIX TexHoaormi: CrcreMa, pacrionarampliias coOCTBeH-
HBIMH NTpaBWJIaMU IIpoLeayPhl M YIIPABJICHUS JUIS TIPOBEACHUSA cepTHPHUKALIMM UHPOPMALIMOHHBIX TEXHO-
JIOTUH.

3.2.1.6 aHCIeKNMHOHHBIA KOHTPOJIb: KOHTpOJIb 32 AeITeTbHOCThIO aKKPeAUTOBAHHBIX OPTraHOB ITO Cep-
TUDUKALMU, UCTIBITATEJIBHEBIX 1a0OpATOPUH, a TAKXE 33 CEPTUPHULUPOBAHHBIMU HH(POPMAITMOHHBIMHU TEX-
HOJIOTUSIMM, CTaOHJIBHOCTBIO UX (PYHKIIMOHUPOBAHUSI.

3.2.1.7 cxema cepruduxkanun: CoCcTaB U M0CAEdOBATENABHOCTh IEMCTBUN TPETHEN CTOPOHBI IPH IPO-
BeJEHUUN cepTUPUKALIMH.

3.2.1.8 o0s3aTenpHasn cepTHdHKaAnUA HHPOPMADHMOHHOM TexHOoJorHH: [loaTBepXaeHne yIIoTHOMOYEH-
HbIM Ha TO OpraHoM COOTBETCTBHMS UWHAOPMALIMOHHON TEXHOJOIMU O0S3aTe/IbHBIM TPECOOBAHMSIM
CTaHAPTA.

3.2.1.9 nobpoBosibHas ceprudUKanmsa HHDOPMANUOHHON TexHoAorHHM: CepTudUKaLMs, ITPOBOAUMAS
Ha JOOpOBOJIbHON OCHOBE IO MHMUMATHBE pa3paborymka, NMpoaaBla WM IToJb30BaTes1 HH(POPMALIMOH-
HON TeXHOJIOTHEHN, a TaKXKe IMOTpeOUTENST BBIXOAHON MHGOpMaAlIUY MHPOPMAIIMOHHOMN CUCTEMbI, UCITOJIb-
3YIOILEN pacCMaTPHUBAEMYIO TEXHOJIOTHIO.

3.2.1.10 TpebGoBanusa 0e3onacHOCTH HHPOPMATMONHOM TexHoaorun: O0si3aTeIbHble TpeOOBAHUS, YCTA~
HaBJIMBaeMble B 3aKOHOHATEJIBHBIX AKTax MJIW CTAHOAapTax, HalpaBJIeHHbIE Ha obecrieyeHUue KU3HHU, 310-
POBBS JIIOAEN, UCIOJB3YIOIMX MHGOPMALMID, NTOJYYEHHYIO U/ WIM nepepaboTaHHYIO C [TOMOUILIO paccMarT-
PUBAEMON TEXHOJIOTMH, a TAKXKE OXPaHbl OKPYKAIOLIEH cpenbl, MPEeAOTBpALLleHUE TIPUYUHEHWS] Bpela UMY-
IIIECTBY 3THUX JIOAEN.

3.2.1.11 arrecranus HH(POPMANMOHHLIX TEXHOJOIHH B 00JIACTH KaYeCcTBa CJIYKeOHOH MHQpOPMAIUM:
OduunanpbHOe MOATBEPXKIAECHAE OPraHOM IT0 cepTU(pUKALMU VJIU APYTUM CIIELMANbHO YITOJHOMOYEHHBIM
OpraHoM HaJIU4YUS HEOOXOJAUMBIX U JOCTATOYHBIX YCHOBHUH IMPUMEHEHUS MHEMPOPMALIMOHHON TEXHOJIOI'MMU,
00ecNeYnBalolIMX CTAOUJIBHOCTE BBIIIOJTHEHUSI HOPM Ka4yecTBa CIYXXKEOHOM UHPOPMALIMH, 3aJaHHBIX B HOP-
MATUBHBIX JOKYMEHTAX U KOHTPOJIUPYEMBIX MPU CepTUPHUKALIUH.

3.2.1.12 ceprudHKanMsA CHCTEMbI YNPABJEHHA KAYeCTBOM CJYXKeOHOH HMHPOpPMaHMH; CCPTUMUKALIMSI
CHUCTEMBI Ka4yecTBa JaHHBIX: JdeaTeIbHOCTh 10 MMPOBEPKE, OLIEHKE U VIOCTOBEPEHHIO MTPOBEPIEMOU CUCTE-
MBI TPeOOBAHUSAM TrOCYIapCTBEHHOTO CTAHAAPTA WJIM JIPYroro HOPMaTUBHOIO JOKYMEHTA HA CUCTEMBI YII-
paBJIEHUS KAYeCTBOM CJyXeOHON UHGOpMALINU.

3.2.2 Ammecmauyusa unopmauuoHHbIX mexHoao2ul

3.2.2.1 aHaJau3 CTPYKTYpb! HH(POPMAIMOHHOMH TeXHOJOrHH: [1poBepKa COOTBETCTBUS 3HAUEHUM XapaK-
TEPUCTUK TEXHOJOTMYECKOTo mnpouecca rnepepadoTku JaHHBIX KOHTPOJAbHBIM HOPMATUBAM KayecTBa Cly-
XEOHOM MHQOPMALIUH.

3.2.2.2 dopmamm3anua HHGPOPMANMOHHOM TeXHOJOrHU: CocTaBleHUE (POPMAJIbHON MOAEIU TEXHOJO-
rmyeckKoro rnpouecca rnepepadboTku JaHHBIX.

3.2.2.3 aTTecTanusa nmepcoHana, odecneduBalomiero Ka4ecTro cayxeonoi ungopmanun: OnpeaeeHue
COOTBETCTBUS KOHTPOJBbHBIM HOPMAaTUBAM NPOPECCUOHANBHBIX, JHUHOCTHBIX U IICUXO(PHN3INOJIOTUYECKHUX
CBOJCTB IMepCcoHaa, o0ecneunBaloero KAYecTBo cnyxeo0Hoil HHPOpMalLlUH.

3.2.3 Cepmugpuxayus cucmembsl Ka4ecmea OaHHbIX

3.2.3.1 akemiyaTanuonHoe odcayxunBanue nupopmManmonnoi Texnoaorum: COBOKYNMHOCTDb IMTPOLIECCOB,
HaIpAaBJACHHBIX HA MOJAepXaHUE KadyecTBa (PYHKIUOHUPOBAHUS WH(POPMALIMOHHON TEXHOJOTHU.

3.2.3.2 3Kcniyaranuonnoe obOecnedenue MHGOPMAIMOHHOM TEeXHOJOrHM: COBOKYIHOCTH METOJOB U
CpeJICTB, 00ecIeynBaOIINX MTPOLECChl IKCITYaTALMOHHOIO O0CAYXMBAHUSA MHPOPMALIMOHHONU TEXHOJIO-
TUH.

3.2.3.3 MOTHBBI J€ATEJbHOCTH N0 00eCNeYeHHI0 Ka9ecTBa JaHHbIX: OCO3HAHHBIE ITOOYXAEHUS K OIIpe-
IeneHHOMY BHAY JesSITeJIbHOCTH MO 00ECIeYeHUIO KaYyecTBa JAHHBIX.
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ITPHTOXEHHUE A
(cnpaeouroe)

HOACHEHHA K HEKOTOPBIM TEPMHUHAM

K TepMHHY «CepTHOHKAIHA HH(POPMATHOHABIX TEXHOJIONHH B 00/1acTH KagecTBa ciayxKeOnoi madopmammm» (3.2.1.1)

Ha pucyHke A.l noka3saHbl OCHOBHBIE 3TAILI cepTH(PUKALIMY HHOOPMALIMOHHBIX TCXHONOTUMH B 00J1aCTH Kadec-

TBA CIY>KeOHOU MH(pOpMaIIUN.
ATTecTauun UHPOopMaLUOH- :
HbIX TEXHONOIK |

AHanua
CTPYKTYp®bI

MNepuoauveckue UCNbITAHUA
BbIBOPOK CNyXebHOoW

UHpOpMaL UK

NPOLECCOB n?gpnoalba KoHTponb cTabunbHOCTH
PelueHue O nepepaboTku P PYHKLUUOHUPOBAHUSA
cepTudukaumm, AaHHbIX npoyeccos

nepepaboTkn AaHHbIX

BbIGOp Ccxemb!
cepTuukaLnm

KoHTponb ¢cTabunbHOCTY
DYHKLUHUOHUDOBAHUA
cucTeMbl ynpasneHus

Ceprudhukauus cuctem
ynpaBfieHUn Ka4yecTBoM
cnyxebHoin wHhopmauuu

KavecTsoOM cnyxebHown
UHopmann

Hi 3ran I

Il aTan

| | aTan

PucyHokK A.]l — OcHOBHBIE 3Tanbl cepTUdhUKALUNA WHHOPMALIMOHHBIX TEXHOJIOTH B 00J1aCTH
KadyecTBa clyXebHoil MHpopMalluUu

Ha nepBoM 3Tane paccMaTpUBaeTcA 3asABKa B OpraH IO CepTU(PUKALIMM Ha TIpOBEeAcHNE CepTUMUKALIMHU KOH-
KPETHOW MHPOPMAUMOHHOI TEXHOJIOTHU, TPUHUMAETCS pEllICHUE O BO3MOXHOCTHU €€ TNPOBEeJcHHMSI, BLIOMpaeTCsI cxeMa
ceptudukauuy. I1pu 3ToM IpoBepsETCH HATUYMUE U ITOJTHOTA 3aNOJIHEHUA JOKYMEHTOB, COCTaB KOTOPHIX OTpeae/IaeT-
Csl CrielUaJIbHON UWHCTPYKLIUEMN.

Ha sTopoM aTare npoBogdaTca paboTH B COOTBETCTBUM C NMPUHATON CXEMOM CepTU(MDUKALIMMN.

Ha TperbeM aTane ceprudUKalLUM MPEayCMOTpeH MHCIEKUMXOHHBIA KOHTPOJIb CTAOMABHOCTU WH(pOpPMaLIMOH-
Ho# TexHosorud. Ilepuoanuyecke MpoOBEPKU MPOBOAATCA HAa oOpaslax AoKyMeHTOB. PopMa, cOCTaB U TEXHOJIOTHSA
COCTABJICHUS NJOKYMEHTOB JOMXHbBI OBITh TAKUMH XK€, KaK Y JOKYMEHTOB, MOCTYNAIOLIUX K TOTpeONTEN0 UHPOpMALINU
Ha BBIXOJe MHPOPMALMOHHON CUCTEMBI, HCITONB3YIOLLIECH pacCMaTpUBAEMYIO MH(MDOPMALIMOHHYIO TEXHOJIOTHUIO.

KonnyecTBo 00pa3LoB JOKYMEHTOB, NOPAAOK UX oTOOpa, HACHTU(PHUKALIMNA U XpaHEHUS YCTAHABJIUBAIOTCH HOP-
MATUBHbBIMHA UJIN OPTaHU3ALMOHHO-METOOAUYECKUMHU NOKYMEHTAMMU MO CepTUPUKALIMU KOHKPETHBIX UHQOPMALIUOH-
HBIX TEXHOJIOTMN U METOAUKAMU KOHTPOJIA KAaYeCTBa CnyXKeOHOM NHGPOpMALIUH.

K TepmMuHy «1peThsa cTopoHa» (3.2.1.2)

Y4acTByrolue CTOpOHBI MPEACTABIAIOT, KaK MPaBHJIO, HHTEPECHI MOCTABLIMKOB (MepBast CTOPOHA) U MOJIb30Ba-
Teae HHPOPMALIMOHHOM TEXHONMOTUEH MU NOoTpeduTene nHpopMaLMy (BTopasi CTOPOHa).

K TepMHHY «n0JIb30BaATE b MHPOPMAIMOHHOIH TexHoJoruei» (3.2.1.3)

Heobxoanmo pasnnyars Noab30BATENS WHPOPMALIMOHHON TEXHONOTHMEN M nioTpedbuTenss HHopMallii Ha Bbl-
XoIe MHGPOPMALIMOHHOM CUCTEMBI, UCITONB3YIOILEH paccCMaTpUBaEMVI0 TEXHOJOTUIO.
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K TepMuHy «arrecraiina HHpOPMATMOHHBIX TEXHOJOTHH B 00,1aCTH KadyecTBa cayKeOHoH nadpopMamun» (3.2.1.11)

[Ipu arrecraniiv MHGOPMALIMOHHBIX TEXHONOTHI Ha BTOPOM 3Tarle ITPOBOASTCS:
1) aHanu3 CTpPyKTYphl UHPOPMAIIMOHHON TEXHOJIOTHH I10 KPUTEPUSAM 0€30IIMOOYHOCTH, OTIEpaTUBHOCTH, 3alLIH-

ILIEHHOCTH M OPYTMX CBOMCTB CIYXXEOHON MHOpMalIUH
(DIAHHBIX);

2) arrecTraliMs TIepcoHaNa, O0ECIEYHUBAIOIIETO
KauyecTBO CIyXXeOHOoM HH{OpMaILIUH.

Ha pucyHke A.2 mpuBeaeHa 0J10K-cXeMa aJilrOpHUT-
Ma MpoUeayphbl arrecTaliid MHPOPMALMOHHON TEXHO-
noruy. Bo3aMoxHb! BapHaHThI 3Toro ajiropurMa. Hampu-
Mep, B HEKOTOPBIX CIy4yasix MpoLcAyphl aHAIHM3a CTPYK-
TYpbl UHPOPMALIMOHHOM TEXHOJOMMU U aTTECTALINHU NEp-
COHaJIa MOTYT BBIITOMHATHCS IapalieIbHO. BO3MOXHBI
CJIy4ad B3aMMHOTO BJIAMSIHUSI pe3yALTaTOB MPOLICAYP.

IIng aHanu3a CTPYKTYpHl HHOOPMALMOHHOM TEX-
HOJIOTUM HEOOXOAUMO TIpOBECTU (popMaIU3aLAI0 MH-
(OpMALIMOHHOM TEXHOJIOTUU, T. €. 110 €€ CAOBECHOMY
OINMMCAHUIO B 3a9BKE COCTABUTh (POPMAJIBLHYIO MOMENb
3TOTO Tpolecca, HalpuMep WHEMOPMALIMOHHYIO LIEIb
HWJIM IOTUKO-ceTeBoH rpad. Takue npoueaypsl Leaeco-
oOpa3HoO NPOBOAMTH B IHUAJIOTOBOM pPeXHUME C UCITOJb-
30BaHMeM BDBM.

K TepMUHY «CepTHOHKANHSA CHCTEMbI YIIPABJICHUA
Ka9eCTBOM cayxeOmoi undopmanmm; cepTudUKaLUS
CUCTEeMbl KayecTBa JaHHBIX» (3.2.1.12)

B cucremMax yrnpaBiieHHUS KayeCTBOM CIYXKeOHOM
MHQOpMALIMY MOXHO BBIACIUTD ABE MOACUCTEMBI: 00eC-
NneyeHus popManbHO-TEXHUUYESCKUX CBOMCTB U obecrie-
YEHUSI COLMATIBHO-TICUXOTOTHUECKUX CBOMCTB CYXKE0-
HOM HWH@POPMALMU. BTH TMOIACUCTEMBlI HCIOJb3VIOT
NPUHLOHIIHAJIBHO Pa3IMYHBIE METOIbI JKCIIyaTallMOH -
HOro obecrniedyeHUss MHPOPMALIMOHHBIX TEXHOJOTHU H
MO3TOMY  CepTU(PHUKAUMIO TIOOCUCTEM TNPUXOIUTCS
OCYLUECCTBISITh Pa3lc/IbHO.

K TepMUHY <«aTrrecTanMs nepcoHaa, odec-

NEYHBAIONIEr0 KAavyecTBO COyXeOHOH undopManHn»
(3.2.2.3)

[Ipn arrecrauimm nepcoHasna, o0eCneYnBaloOlero
KayecTBO CIYyXe€OHOM MHQOpMalMK, MOTYT HUCHOJb30-
BaThbCsl CIicLIMaIbHbIE TeCTbl. KOMITbIOTEpHBIE METOIH -
KM OLIECHKH CBOMCTB YeJioBeKa 0O0JIer4aroT KOHTPOJIb M
obecriedynBalOT 0OBEKTUBHOCTD.
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PucyHok A.2 — bnok-cxema anroputMma Inpoleayphbl ar-
TeCTalUKM WHGOPMALIMOHHOMN TeXHOJ10-
TMH B 00JIaCTH Ka4yecTBa CIYKeOHOM UH-
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KutroueBrIe cloBa: aHAMU3 CTPYKTYPhl HHPOPMAIIMOHHOM TEXHOJIOTUM,; ATTECTALMSA ITepcoHaIa, 00eCITeH -
BAIOILLIET0 Ka4eCTBO CIAYXXEOHOH MH@OPMALMU; NaHHbIC;, HHCIIEKLIMOHHBII KOHTPOJb, KOHTPOJIbHBIN HOP-
MAaTUB; HOPMATUBHLIN JTOKYMEHT; 00paboTka JaHHBIX; cepTUPUKALUSA UHPOPMALIMOHHON TEXHOJIOI'MU B
00JIACTU KadecTBa CIYXEeOHOU MH@oOpMALUY, cXeMa cepTU(PHUKALIMA;, TpeOOBAHUS 0e30MacCHOCTH MHPOP-
MALMOHHOM TEXHOJIOTUH, TPEThSI CTOPOHA; popManu3aLUsl HHPOPMALUMOHHON TEXHOJOIUU
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Pepakrop T' C Illexo
TexHuuecku penakrop B H [Ipycaxosa
Koppextop H H [aspuuyx
KomnreiorepHasa Bepctka B H Pomanosoii
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