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Ilpemnucaosue

1 PASPABOTAH MwunHucrepcrBoM nmyreut coodiueHust Poccuiickoin @enepauun
BHECEH TexanuyeckuM KOMUTETOM 1O CTaHgapTu3aumu TK 342 «Ycayru HaceaeHHIO»

2 TIPUHAT WU BBEJAEH B IEUCTBUE MocranosinenueM Foccranmapra Poccum ot 23 sHBapst
1998 r. No 14

3 BBEAEH BIIEPBbLIE

© UIIK H3narenbcTBO cTaHIapTOB, 1998

HacTodmmm craHgapT HE MOXET OBITh MOJHOCTBIO WIM YACTUYHO BOCIIPOM3BEICH, THPAXKUPOBAH M
PACIpPOCTPAHEH B KAUYECTBE OPULIMATIBHOIO M30aHUs 0¢3 paspeuieHuda ['occtangapra Poccuu
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I'OCT P 51133—-98

TOCYITAPCTBEHHBINU CTAHJIAPT POCCHUHUCKOU ®EJTEPAIIUNA

SKCITEANTOPCKHUE YCIYI' HA XKEJIE3HOJAOPO2XHOM TPAHCIIOPTE
O0mue TpedoBanus

Forwarding services on railway transport. General requirements

NTara eeenenma 1998—07—01

1 OBJIACTD ITPUMEHEHUA

HacTodmmi CcTaHAapT YCTAHABAMBACT KIACCH(PHUKALIMIO SKCIICIUTOPCKHUX YCAYI, MPEeIOCTABIACMbIX
HA XKEJIC3HOAOPOXKHOM TPAHCIIOPTE IPY300TIIPABUTEIAM U TPY30MOAYUATEIIAM, O0LIHE TPCOOBAHUS K Kaye-
CTBY YCJIYT U METOIBI KOHTPOJIL.

HacTodmmm cTtaHIapT pacrpoCTPpaHACTCd HA OPraHM3alvH, IIPEIOCTABIIAIOLINE SKCIICOAUTOPCKUE
YCJIYTU HE3aBUCHMO OT HUX OPraHU3aLMOHHO-IIPABOBOM (POPMBI U (POPMBI COOCTBEHHOCTH, B TOM YMCJIC
MEPEBO3YUKOB, JCHUCTBYIOIIUX B Chepe XKEIC3HOOOPOXKHOTO TPAHCIIOPTA, MPU BBIMTOJHEHUH IEPEBO30OK
[PY30B B MPSIMOM XKEAC3HOAOPOKHOM M MPSIMOM CMEIIAHHOM COOOILCHUSIX.

CTaHgapT NpUroacH I MPUMEHEHHU B LICAIX CEPTUPHUKALNU SKCIICIUTOPCKHUX YCIIVT.

O0s3aTeIbHBbIE TPEOOBAHUSA K KAYECTBY SKCIICAUTOPCKHUX YCAYT, OOECIIEUNBAIONIUX O€30MMACHOCTD JJIA
XU3HH, 310POBbs, UMVILIECTBA ITOTPEOUTEIIEH U OXpaHbl OKPYXKAIOLIEeH Cpelbl, CoIepKaTcd B pa3aenax 6 u 7.

2 HOPMATUBHDLIE CCbBIJIKHA

B HacTosg1eM CTaHIAPTEe UCIIOJAb30BAHbI CCHUIKM HA CIACAYIONIUE CTAHAAPTHI:

I'OCT 12.1.003—83 CCBT. llymM. O0Oume tpedoBaHUA 0€30MaCHOCTH

I'OCT 12.2.003—91 CCBT. O6opynoBanue Npou3BOACTBEHHOE. O01IMe TpeOOBAHUS O€30MACHOCTH

['OCT 12.3.009—76 CCBT. PaboTsl norpy3o4Ho-pa3rpy3ouHbie. O01me TpedoBaHUs 0e30MMaCHOCTH

I'OCT 17.2.3.02—78 OxpaHa okpyxawuehn cpeabl. ATMocdepa. IlpaBuna yCTAaHOBKU IOIMYCTHMBIX
BBIOPOCOB BPEIHBIX BECUICCTB MPOMBILUICHHBIMU MPEANPUATHAMUA

['OCT 15846—79 Ilpoaykumst, ormnpasiaseMass B parioHbl KpaiiHero Cesepa M TpyOZHOAOCTYIHBIE
paoOHBl. YNIAKOBKAa, MAPKUPOBKA, TPAHCOPTHPOBAHUE U XPAHCHUE

['OCT 19848—74 TpaHCIOpTHPOBAHUE I'PY30B B ALIUYHBIX U CTOCUHBIX MOAAOHAX. O01me Tpedo-
BaHMUSI

['OCT 21398—89 ABTOMOOMIH rpy30BBIEe. O0IIME TEXHUYCCKHE TPEOOBAHUA

['OCT 25478—91 ABTOTpaHCHOPTHBIC CpeaACTBA. IpeOOBAHUSA K TEXHUUECCKOMY COCTOSTHUIO IO YCIIO-
BUAM O€30IMACHOCTH ABHKCHUA. MeToabl MpoOBEPKU

I'OCT 26319—84 I'py3bsl onmacHble. YIIakoBKa

'OCT P 51006—96 VYcayru tpancnopTHble. TepMUHBI U ONpeaciicHUs

CHull 2.08.02—89 OOI1uecTBeHHBIC 30aHUS U COOPYXKEHUS

N3nanne OOHIHAIBHOE
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3 OIIPEAEJEHUSA

B HacTOdg1IeM CTaHIAPTE MPUMEHSIOT CIACAYIOLUIUE TEPMUHBI ¢ COOTBETCTBYIOLLIMMHU ONPEACTICHUAMM:

3.1 2Kene3HoAOPOKHBIH TPAHCHOPT — OAUH M3 BUIOB TPAHCHOPTA OOLLETO MOJb30BAHUS, HAXOIUTCH
B BeacHUM Poccuiickonn Penepannun, npeacTaBiasieT COO0M €IUHBIM MPOM3BOACTBECHHO-TEXHOIOTMYECKUN
KOMIUIEKC ¢ BXOIJILIHUMH B HETO MPECANPUATHIMHU U YUPEKICHHUAMHU IMPOU3BOACTBEHHOIO U COLIMAJIBHOIO
HA3HAYECHUA, TOCYIAPCTBEHHOE VIIPABJICHUE KOTOPBIM OCYIIECTBISCT MHHHUCTEPCTBO NMYTEH COOOILCHUSA
Poccuiickonn @enepanum [1].

3.2 IlepeB0o3YMK — CTOPOHA AOTOBOpPA MEPECBO3KHU, KOTOPAA O0A3yeTCAd MOCTABUTh BBCPCHHBIU €MY
OTIIPABUTEJIEM TPY3 B MYHKT HA3HAUYECHUA WIH OO IMMOIPAHUYHOMN CTAHIIMU U BBIOATH €0 TPY30IMOJIYyYaATEIIO
WIH TIepeaaTh APpYyron TPAHCIIOPTHOM OpraHU3alIUH.

3.3 OKcneauTop — CTOPOHA JOrOBOpa TPAHCIOPTHOM JSKCHEOHULIMM, OPraHU3YIONIAsd M MPEIOCTaB-
JIAIOIAA TPAHCIIOPTHEBIE YCIIYITH TMPHU TPY30BBIX KEJIE3HOIOPOXHBIX TIEPEBO3KAX.

3.4 I'py3oornpaBuTeab — MOTPCOUTEb TPAHCIIOPTHBIX YCAYI, CAABUIMM TPY3 K MEPEBO3KE U YKA3AH-
HbII B KauecTBe oTnpaButesas B 1oropope nepeso3ku (I'OCT P 51006).

3.5 I'pysomoayyareab — NOTPCOUTEND TPAHCHOPTHBIX YCIYT, MPUHUMAIOIIMH IPy3 MOCIE NMEPEBO3KHU
M YKa3aHHBbIH B KauecTBe nosaydatessi B jorosope nepeBo3ku (I'OCT P 51006).

3.6 DKRcneauTopcKasl yCJAyra — BUI TPAHCIIOPTHOM YCJIVIHM, CBSI3AHHBIM C OpraHu3alueii rmpoiecca
OTIIPABJICHUSA U MOJYUYCHHUS IPy3a, 4 TAKKE BBIMMOJHCHUEM IPYIrHX padOT, UMEIOIIMX OTHOLICHUE K IEpe-
BO3KE I'Py3a B COOTBETCTBUHU C JOTOBOPOM TPAHCIIOPTHOM SKCIICIULIUU.

3.7 TpaHCHOPTHO-IKCNEAUTOPCKOE OOCIAYKHBAHHE — MPOLIECCC MNPEAOCTABICHUS SKCIICIUTOPCKHUX
YCAYT TPY300TIPABUTEIAM H TPY30MOIYyUYATEAAM, B COOTBETCTBUU C TOTOBOPOM TPAHCIOPTHOMN SKCIICAULIUN
U YCTAHOBJICHHBIMHU HOPMaMH U TpeOOBAaHUAMMU.

4 KJIACCUDUKAIIUA DKCITEIUTOPCKUX YCJIYT

4.1 Ycayru, nmpenoCTaBiIdeMbIe IPY300TIIPABUTEIAM U IPY30MOJIYUATETIAM SKCIEIUTOPAMHU HA XKEJE3-
HOJOPOXKHOM TPAHCIIOPTE, MOAPA3ACAIOT CIASAYIOIUM 00pa3oM:

- o(pOpMIICHHE JOKYMEHTOB, CIa4a M MOJYYCHUE TPy3a;

- 3aBO3-BBIBO3 I'PY30B;

- TOTPY30YHO-PAZIPY30UHBIE U CKIIAACKUE;

- UH(POPMALIMOHHEIC;

- MOArOTOBKA U JOMOJHUTEIBHOE O0OPYIOBAHUE MOABHUXKHOIO COCTABA;

- CTPaxXOBAaHUE I'PY30B;

- TUIATEKHO-(PUHAHCOBBIC;

- TAMOXEHHOE¢ OPOPMICHHUE I'PY30B U TPAHCIIOPTHBIX CPEIACTB;

- MPOYHE SKCHECIUTOPCKHUE YCIIYIH.

4.1.1 K ycayram mo opopMICHUIO TOKYMEHTOB, IMIPUEMY U BBIIAUYE I'PY30B OTHOCHT:

- 3AMOJHEHHE TPAHCIIOPTHOM KEJAC3HOAOPOXKHOM HAKIAAOAHOM M KOMIUIEKTA TEPEBO30YHBIX JOKY-
MEHTOB;

- O(pOPMJICHHUE TIEPEATPECOBKH I'PY30B,;

- MPEObABICHUE TPY30B K MEPEBO3KE B MECTaX OOILIEr0O M HEOOLIErO IMOJAb30BAHMI Ha CTAHLMAX
OTIPABJICHUA ;

- BBIJAUY I'PY30B HA CTAHLMAX HA3HAYCHUA.

4.1.2 YCayru mo 3aBO3Y-BbIBO3Y I'PY30B IMPEACTABASIOT COOOM YCIIYTH MO JOCTABKE I'PY30B OT CKJIAIA
rPY300THPABUTEIIA O KEJAC3HOAOPOKHOM CTAHLIMHU M OT XKEJIC3HOIOPOKHOM CTAHLIMHK OO0 CKJIAAA IPy30I10-
JIy4aTead aBTOMOOMJIBHBIM TPAHCIIOPTOM XKEAC3HOM JOPOIrM WM APYIUX OPraHU3aLUi, BBIMMOJAHSIOIIUX
YVKAa3aHHBIC YCJIYTM Ha OCHOBE I0OrOBOpA.

4.1.3 K ycayraMm norpy304HO-pas3rpy304YHbIM U CKJIAACKHM OTHOCHT:

- MOrPY3KY MU BBITPY3KY XKEAC3ZHOAOPOXKHOIO MOABUKHOIO COCTaBa U ABTOMOOMIBHOIO TPAaHCIIOPTA,
COOTBCTCTBEHHO HA CTAHLMAX OTHPABJICHHUA U HA3HAUCHHA, HA CKIAOAX I'PY300TIIPABUTEIICH U I'PY30IOY-
yareJieu,

- COPTUPOBKY I'PY30B;

- KOMIDIEKTOBAHHE OTIIPABOK M VKPYITHECHUE I'PY30BBIX CAWHMUII;

- (POPMUPOBAHUE U PACPOPMUPOBAHUE TMAKETOB;

- TIOTPY3KY I'PY30B B KOHTEUHEPHI U BLITPY3KY U3 HUX;

- MAapKHUPOBKY I'PY30B;
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- VIIAKOBKY, YBA3KY, OOILLMBKY I'PY30B;

- PEMOHT TPAHCIIOPTHOM Tapbl U VIIAKOBKH.

4.1.4 K vHOOPMALIMOHHBIM YCIYIaM OTHOCHT:

- YBEJIOMJICHME IPY30IOAYyYATEACH 00 OTIIPABKE IPYy30B B UX aApeC;

- YBEIOMJICHME O MPOIABUKCHUHM I'Py3a U MOAXOAE K CTAHLIMHU HA3HAUCHUS

- CJICXCHHME 3a MPOABKCHUEM IPy3a OT CTAHLIMU OTIPABJICHUI OO CTAHLIMH HA3HAYCHUS;

- YBEOIOMJICHHUE TPYy30IMOJAYYaATEIA WIH TPY30OTHPABUTEII O MOAXOAE TPYXKECHOrO WIHM MOPOKHETO
ABTOTPAHCIIOPTA;

- YBEIOMJICHUE TPY30OTIIPABUTEIS O BBIIAYE TIPy3a IPYy30IMOAYIATENIO;

- YBEIAOMJICHHE O MEPECECUYCHHUH I'PY30M IOCyIapCTBEHHOM I'PAHUILIEBL;

- YBSIOMJICHME TPY30IOJAYYATEAd MU TPY300TIPABUTEIA O MPHOBITUH TPy3a B MOPT;

- YBEIOMJICHHUE O MOIPY3Ke Irpy3a Ha OOPT CyoHA M NMPUOBITUMN K MECTY HA3HAUCHMUS.

4.1.5 K ycayram no nmoaroToBKE U JOMOJIHUTCABHOMY O0OPYIOBAHUIO IMMOABUKHOIO COCTABA OTHOCST:

- OUHMCTKY BAarOHOB U KOHTEHMHEPOB OT OCTATKOB I'PY30B U UX IPOMBIBKY,

- 00ECMEUECHHUE TPY30O0TIPABUTEACH CPEACTBAMU MAKECTUPOBAHU;

- o0ecmeyeHUe rpy300TNPaBUTENCH XJICOHBIMU IIIUTAMMU;

- O0OPYIOBAHUE BATOHOB IMEYAMHU U JPYTHUMU HEOOXOOMMBIMU I MEPEBO3KU U MOIPY3KH YCTPOM-
CTBAMU U MATCPHAJIAMH;

- MPEOOCTABJICHUE 3aMOPHO-ITLIOMOMPOBOYHBIX YCTPOMCTB.

4.1.6 K yciayraM mo cTpaxoBaHHUIO I'PY30B OTHOCHT:

- MOATOTOBKY M 3aKJIIOYCHHUE JOTrOBOpPa CTPAXOBAHMA;

- OIUIATy CTPAXOBBIX B3HOCOB;

- obopMIIECHHE OOKYMEHTOB TIIPU HACTYIUICHUM CTPAXOBOIO CJyyas M IMOJYUYEHHE CTPaxOBOIO
BO3MEILICHUSI.

4.1.7 K mnate:kHO-(PUHAHCOBBIM YCJIYIaM OTHOCHIT:

- O(POpPMJICHHE M OIUIATy MPOBO3HBIX IIaTEXEH, COOPOB U IITPA(POB;

- MPOBEICHUE PACUYCTHBIX ONEPaALMH 34 MEPECBO3KY H MEPEBANKY I'PY30B ¢ OTACABHBIMH CTAHLIMAMMU,
MOPTAMH M NPUCTAHAMMU, 34 MPOBCIACHHUE MOIPY30UYHO-PA3IPY30UYHBIX, CKIAACKUX M MHBIX padOT, BBIITOJI-
HIEMBIX B HAUAJIBHBIX, MEPECBATOYHBIX U KOHCUHBIX MYHKTAaX.

4.1.8 K ycayram mo TaMOXXeHHOMY ODOPMIICHHUIO TPY30B U TPAHCIIOPTHBIX CPEACTB OTHOCHT:

- MPOBEACHUE ACKIAPUPOBAHHUA I'PY30B B TAMOXECHHBIX OpraHax;

- KOHCYJIbTUPOBAHHUE TPY300THPABUTE/IA U TPY30IMOJIYUATEIIA MO BOMPOCAM, CBA3AHHBIM C ICKJIAPH-
pPOBaHHUEM T'Py3a U HHOTO MMYILECTBA;

- O(POPMJICHUE TPY30BOM TAMOXECHHOM nekimapauuu (I'T/1) m conmyrcTByOIMX JOKYMEHTOB HA OT-
MPaBASCMBINA (IMPUOBIBLUINI) IPY3;

- BBIMOJIHEHHE TUIATEXKEN MO TAMOXEHHBIM COOpPaM M JIPYITUM TAMOXEHHBIM (POPMATTBHOCTAM.

4.1.9 Ilpoume yCayru BKJIIQUAIOT:

- pa3padoOTKy M COITAaCOBAHUE TCXHUYCCKUX YVCIOBUH MOTPY3KU U KPEIUICHUS TPY30B;

- PO3BICK Tpy3a MOCIC UCTCUCHUI CPOKA TOCTABKMU;

- KOHTPOJb 32 COOMIOICHUEM KOMIUIEKTHOM OTTPY3KHU OOOPYIOBAHUA;

- MEPEMAPKHUPOBKY I'PY30B;

- OOCIYKMBAHHUE U PEMOHT YHHUBEPCAIBHBIX KOHTEHMHEPOB TPYy300THPABUTECICH;

- OOCAYKMBAaHHE pehpHXKepaTOPHBIX KOHTCHHEPOB;

- CIayy BArOHOB, KOHTEHMHEPOB, CKJIAJO0B, 3¢MEJbHBIX YYACTKOB, NMPEIHAZHAUYCHHBIX I OKA3aHUA
SKCIECOAUTOPCKUX YCIAYT, MOTPY30UYHO-PA3IPY30UHBIX IUIOIAI0K B APEHIY;

- XpaHEHHUE I'PY30B B CKIIAACKHUX MOMEILICHUIX DKCIICAUTOPA.

4.2 B 3aBUCMMOCTH OT OCOOCHHOCTEH MEPEBO3ZUMBIX FPY30B, IPUMEHECHHUS HOBBIX TUITIOB MOJABUXXHOTO
COCTaBa, POPMHUPOBAHUA U OTIPABJICHUA IMOEC3I0B, O0CCIICUHNBAIOIHNX TPAHCIIOPTHOE OOCIYKUBAHUE T10-
BBILLIEHHOTO KAa4eCTBA, MEPEUCHDb SKCMEIUTOPCKUX YCIYT MOXKET OBITh paCIIUPEH.

5 OBIIIUE TPEBOBAHUSA K YCJIYTAM

5.1 VYcayru, npegocTaBiasieMble SKCHESIUTOPCKUMHU U TPAHCIIOPTHO-3KCHECIUTOPCKUMHU OPraHU3a LS -
MU Ha XEJC3HOJOPOXKHOM TPAHCIIOPTE, JOIKHBI COOTBETCTBOBATH TPECOOBAHUAM HACTOAILLIETO CTAHAAPTA.

5.2 DKCHNeauTOPCKUE YCAYrd NPEaoCTaBIAsSI0OT HA OCHOBAHUH AOTOBOPA TPAHCIMOPTHOM SKCHECIULINU,
3aKJII0UAeMOro MEXKIy SKCIMEIUTOPOM U IPY300TIPABUTEIEM WIH TPYy30MOAYUATEIEM HA BBIIOJIHEHUE BCETO
KOMIUICKCA YCAYT MO OPraHU3aluH JOCTABKH I'Py3a WK OTACJAbHBIX BHIOB YCIIYT.
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5.3 DKCOneauTopCKUe yCIAyru, MpeaoCTaBIsgeMble MOTPEOUTENAM MPH MEPEBO3KE IPY30B B MEXTOCY-
TAPCTBEHHBIX U MEXKIYHAPOIHBIX COOOLICHUAX, JOKHBI COOTBETCTBOBATH TPCOOBAHUIM TPABHI MEXKIIY-
HAPOOHBIX AOTOBOPOB M CONNIALICHUI, 3aKIMIOYeHHBIX Mexny Poccuiickon ®enepanueid M CTpaHAMMH,
VYACTBYIOILIUMHU B MEPECBO3KAX.

5.4 Ilpu npeaoCTaBACHUH SKCIEIUTOPCKUX YCIAYT OPOPMICHUE HAKIIAJHOM, KOMIUIEKTA MEPEBO30Y-
HbIX U JPYTUX JOKYMEHTOB IIPOU3BOIUTCS B COOTBETCTBUHU ¢ TpeOOBaHUAMHU I1paBui nepeBO30K rpy30B [2],
IlpaBun nmepeBO30K SKCIOPTHBIX M MMMNOPTHBIX IPy30B |[3] M OApyrux HOPMATHBHBIX INPABOBLIX AKTOB,
PEMIAMEHTHUPVIOLINX MOPSIOK MEPEBO30K OTACIAbHBIX KATCTOPUH IPY30B PA3TUMYHBIMH BUIAMH TPAHCIIOPTA
B MPSIMBIX U CMEIIAHHBIX COOOILICHUIX.

5.5 YcCayru mo moaroToBKE M JOIMOJHHUTECIBHOMY OOOPYAOBAHUIO KEJAC3HOIOPOKHOIO MOABHKHOIO
COCTaBa, MCIIOJB3YEMOI0 HAa CETH KEJE3HBIX AOPOr OOIUEro MOJb30BAHUA, JOKHBI COOTBETCTBOBATH
TPEOOBAHUAM HOPMATUBHBIX U TeXHUUYECCKUX JOKYMEHTOB MI1C Poccun, yrBepXKaAeHHBIX B YCTAHOBJICHHOM
MMOPSAaKe.

5.6 Ycayru mo cTpaxoBaHUKO TPy30B, IJIATEXKHO-(PUHAHCOBBIE U IO TAMOXEHHOMY O(MOPMIICHUIO
rPY30B M TPAHCIIOPTHBIX CPEACTB JOJKHBI COOTBETCTBOBATH ACHUCTBYIOLUIEMY 3aKOHOIATEIBCTBY U HOPMa-
TUBHBIM JOKYMEHTaM (peaepanbHBIX OPraHOB UCHOJIHUTEIBHON BIACTH.

5.7 Ycayru, okaspiBaeMble SKCHECIUTOPCKUMU M TPAHCHOPTHO-3KCICAUTOPCKUMHU OPraHU3aLUsIMU,
TOJDKHBI VUUTBIBATHL UHTEPECHI MOTPEOUTENCH TPAHCIMOPTHHBIX YCIAYr, MUPOBOM OIBIT U COOTBETCTBOBATH
CACOYVIONIUM TPCOOBAHUSM:

- KOMILUIEKCHOCTH;

- TOYHOCTHU U CBOEBPEMEHHOCTHU HUCIIONHCHUA;

- 0€30MACHOCTH U SKOJOTUYHOCTH;

- Q0ECIICYCHHUS COXPAHHOCTHU IpPy3a;

- 3TUYHOCTH OOCIIYXHUBAKILIETO NEPCOHANA;

- 3CTETHYHOCTH YCIOBUM OOCIYXUBAHUA,

- UH(POPMATHUBHOCTH.

5.7.1 KommnaexcHocmo

I1penocTaBiacHUE yCIyr TPAHCIIOPTHON SKCHEAULINN JOIKHO 00€CIIEUYUBATHL BO3SMOXKHOCTD ITOJIYUYCHHUS
MMOTPEOUTESIEM HE TOJBKO SKCHECAUTOPCKHUX YCIYI, OTHOCAIIMXCA K YCIyraM TPAaHCIHOPTHOIO KOMILIEKCA
(OTpacian), HO U COMYTCTBYIOIIMX YCAYT (BBIMTOJHEHUE TAMOXEHHBIX U MHBIX (DOPMAJIBHOCTEH, MPEAOCTAB-
JICHUE B apeHAY MOJBMKHOIO COCTABA U KOHTEHHEPOB, CPEACTB MEXaHU3ALMHU TMOIPY30UYHO-PA3IPY30UHBIX
paboT, OKA3aHUE PA3IUYHBIX KOHCAJITUHIOBLIX YCAYI, CTPAXOBAHUE IPy3a U AP.), CO3TAIIMNX YCAOBHA OJIA
MEPEBO3KU TPy3a OT IPY30O0TIIPABUTEII K TPY3ONMOJIYIATEMIO O€3 MPUBJICUCHUSI MOCPEIHHUKOB U aréHTOB MU
BBITMTOJITHEHUS JOMOJHUTEIIBHBIX (DOPMATIBHOCTEN I'PY30BIAACBLIEM.

5.7.2 Tounocmb u ceoespemerHHOCMb UCHOAHCHUS

IIpenocraBiacHUuEe YCIAyr TPAHCIIOPTHOM HSKCICAHULIMH IO O0BEMY, CPOKAM, KAuyeCTBY H YCIOBHAM
OOCIYXMBAHUA JODKHO COOTBETCTBOBATh TPECOOBAHUSAM, COINTACOBAHHBIM DKCIICAUTOPOM U I'PY300TIIPABHU-
TEJIEM WIH TPY30MMOAYydaATEIEM, H TPAHCIIOPTHBIM JOKYMEHTAM, VTBEPXKICHHBIM B YCTAHOBJICHHOM MOPSIIKE.

J.7.3 be3zonacHocmb U 3K0OAOCUHHOCMb

Yceayru, okasblBacMbI€ SKCIECIUTOPCKUMHU WM TPAHCHOPTHO-SKCIECIUTOPCKUMHM OpPraHU3alUsAMU,
JTOJDKHBL COOTBETCTBOBATH TPEOOBAHHMAM O€30MACHOCTH, SKOJOTMYHOCTH M LICJICBOMY HA3HAYCHHMUIO.

YcaoBuA NpeaoCcTaBICHUS YCIVE JOJLKHBI COOTBETCTBOBATDH TPECOOBAHUAM ACUCTBYIOLIUX HOPMATHUB-
HbIX JOKYMEHTOB.

J.7.4 Obecneuernue coxpannocmu epy3a

Yeayru, OKaspIBAEMBIE SKCHCAUTOPCKUMU U TPAHCIIOPTHO-SKCIHECIUTOPCKUMHU OPraHU3alUAMMU,
TOJDKHBL O0ECIIEYUBATHh MEPEBO3KY IPY30B OT TIPY300THPABUTEAS OO TPY30MOAyUYaATEAs 0€3 MOTephb, IO-
BPEKACHUMN, MNPOMAaX M 3arpA3HCHUHM B COOTBETCTBUU ¢ TPEOOBAHUSAMMU JCHCTBYIOLIHNX HOPMATHUBHBIX
TOKYMEHTOB.

J.7.5 Imuunocmsb 00cayicUBaOUIC20 NepCoHala

[lepcoHan, npeaoCTaBAAIOIIUN YCIIYTH TPAHCIIOPTHON SKCIMEANLIMM, JODKEH COOMIOOATh STHUUYCCKHUE
HOPMBI MOBEACHUA. I py300TNIPABUTENAM U TPY3OMOJAYIATENAIM JOKHBI OBITh TAPAHTHPOBAHBI BEKJIMBOCTD,
TOOPOXKEIATCIBHOCTh U KOMMYHHUKAOCIBbHOCTH OOCTYKHMBAIOLLETO MEPCOHANA (MPUIIOXKECHHUE A).

5.7.6 Icmemuunocmsv yca08uill 00CAYHCUBAHUS

ApPXUTEKTYPHO-TUIAHUPOBOYHBIC PEUICHUSA U OPOPMJICHHUE HHTECPLEPOB MOMEILICHUN U TEPPUTOPHUI
SKCIICAUTOPCKUX U TPAHCIIOPTHO-3KCICAUTOPCKUX OPTAHU3ALMNN TOKHBI COOTBETCTBOBATH UX (PYHKILIHO-
HAJIbHBIM TPeOOBAHUAM U KOMITIO3UIIMOHHOMN, B TOM YHUCJIE APXUTEKTYPHOM LETOCTHOCTH U TAPMOHUYHOCTH.

ABTOTPAHCIIOPTHBIC CPEACTBA, XKEJIC3HOAOPOXKHBINM MOABUXKHOM COCTaB, MOIABEMHO-TPAHCIIOPTHOE
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O0OpPYIOBAHUE, CKJIIAABI, KOHTCHHEPHL U OpP. OOKHBI UMETh (PUPMEHHBIM 3HAK WJIU COOTBETCTBYIOILIUC
HAAMUCH, TOATBEPXKJAIOIIME MPHUHAIJIC)KHOCTDh YKA3AaHHBIX CPEACTB HIHM COOPYKEHUH SKCIIEAUTOPCKUM WU
TPAHCIIOPTHO-3KCIIEAUTOPCKUM OPTraHU3ALIUAM.

3.7.7 Hupopmamusrnocmes

IIpu okasaHuM yCayr SKCHETUTOPHI JOKHBI MPEOOCTABIITh TPY3OOTIIPABUTEIAM H TPY30MOIYUATE -
JIAM CIIEAVIOLLYI0 UH(POPMALIHIO:

- TIPABUJIA U YCIOBHUA MEPEBO3KU I'PY30B HA XKEJIEC3HOJOPOXKHOM M IPYTrUX BUOAX TPAHCIIOPTA;

- HOPMATHUBHBIE M TEXHUYECKHUE NOKYMEHTBI, KACAIIIHECd B3aUMMOOTHOIIEHUM CTOPOH OOroBOpPAa
TPAHCIIOPTHOM SKCIICOULINH;

- CBeACHUA O Tapudax M LIeHAX HA OKa3bIBACMBbIC BHIBI YCIIVI HA KEJIC3HBIX noporax Poccuu;

- JPYIHUE CBEIACHUA, OTHOCAIIHMECS K OPraHU3allMu U OCYVIICCTBICHHUIO IMEPEBO30OK I'PY30B XKEJTEC3HO-
TOPOXHBIM TPAHCHOOPTOM OOIIErO MONAb30BAHUA.

6 TPEBOBAHUA K COXPAHHOCTHU I'PY3A U BE3OIIACHOCTHA
TPAHCIIOPTHO-DKCIIEANTOPCKOI'O ObCIIY2KUBAHUA

6.1 1 cCOXpaHHOCTU IPy30B U 0€30MACHOCTH TPAHCIIOPTHO-3KCIIEAUTOPCKOTO OOCIYKUBAHUSI HE-
00XOAUMO COOII0IATD.

- TpeOOBAHUA K TEXHOJOTMYECKHUM IMPOLECCAM, CBA3aHHBIM C IMEPEBO3KOMN IPy30B B YACTH OTBETCT-
BCHHOCTH SKCIIEIUTOPA;

- TpeOOBaHUA HOPMATHUBHBIX JOKYMEHTOB K YIIAKOBKE U MAPKUPOBKE I'PY30B, IMIOTPY3Ke, Pa3MEIICHUIO
U KPEIUICHUIO TPY30B HA XKEJIC3HOIOPOKHOM U ABTOMOOMIBHOM MOABUKHOM COCTABE M B KOHTEHHEPAX;

- MPpaBWIA OXPAHBI TPY30B B MPOLIECCE MEPEBO3KU, XPAHCHUA U IMIPOU3BOACTBA MOTPY30UYHO-PaA3IPY-
30YHBIX, CKJIAJCKUX U COPTUPOBOYHBIX PadoT.

6.2 OxpaHa rpysa B IyTU CJAEJOBAHUSA M HA XEJAC3HOLOPOKHBIX CTAHLMSIX JOJDKHA OCYLIECTBASTHCA
MOAPA3ACACHUIMHU BOCHU3UPOBAHHOMN OXpaHbl MIIC Poccun B coorBeTcTBUU ¢ [10JI0KEHHEM O BOCHU3H-
POBAHHOM OXPAHE HA XKEJAC3HOAOPOXKHOM TpaHCcHopTe |4].

6.3 YnakoBka u MapkupoBka rpy3oB — 1o 'OCT 15846, TOCT 19848, TOCT 26319 u Ilpasunam
[EPEBO30K I'PY30B IO KEAC3HBIM Joporam [2].

6.4 Ilorpy3ouHo-pasrpy30ouHble, CKJIAJCKUE U COPTUPOBOUHBIE padOTHI HA MECTax OOILEro MoJab30-
BAHUS I'PY30BbIX XKEJIC3HOAOPOKHBIX CTAHLUMHU JOJKHBI IIPOU3BOIUTHCA B COOTBeTCTBUU ¢ [OCT 12.1.003,
['OCT 12.3.009 u IIpaBunaMu TeXHUKH 0€30IMACHOCTH U MPOU3BOJACTBCHHON CAHUTAPHUU MPU MOTPY30YHO-
Pa3rpy304YHBIX padOTAX HA XKEJIC3HOAOPOXKHOM TpaHCcIopre [S].

6.5 PasMmelieHue M 3aKperieHUEe TPy30B Ha XeJAe3HOIOPOXKHOM IMOIBUXKHOM COCTaBe JIOJDKHO COOT-
BeTCTBOBATh IlpaBuiaM mepeBO30K Ipy30B U TeXHUUECKHUM YCIOBUAM MOTPY3KHU U KperieHUs Tpy30B [6].

6.6 ABTOTpaHCHOPTHBIE CPEICTBA, HCIIOAb3yeMBbIe SKCIIEIUTOPOM IS 3aB0O3a IPY30B HAa MECTA OOIIETO
MOJB30BAHUY XKEIC3HOMJOPOXKHBIX CTAHIIMM M BBIBO3A TPY30B ¢ STHUX CTAHUMH, JOKHBI COOTBETCTBOBATD
TpeooBaHuaM ['OCT 21398, TOCT 25478 u IlpaBun TeXHUYECKOM SKCIUIYyaTAUMU MOABHUIKHOIO COCTAaBAa
ABTOMOOMWJIBHOrO TpaHcnopra [7].

6.7 TToOOBLEMHO-TPAHCTIOPTHBIE MALLMHBI U OOOPYAOBAHUE, IPUMEHAEMOE I MPOU3BOACTBA TMOrPY-
304YHO-Pa3TPy304YHBIX, CKJIAJCKHUX U COPTHPOBOYHBIX PadOT MPHU OKA3AHUU DKCIECAUTOPCKHUX YCIAYT, TO/IKHBI
cooTBeTCTBOBATH TpeOoBaHUAM ['OCT 12.2.003, HopmaTuBHBIX aKTOB I'ocroprexHansopa Poccum, a Takke
TPeOOBAHUAM OC30MACHOCTH, CTAHIAPTOB U TEXHUUYECKHUX YCIOBHH Ha O0OPYIOBAHUE KOHKPETHOIO THIIA.

7 TPEBOBAHUA OXPAHBI OKPYXKAIOIIIEU CPE/bI

7.1 DKOJOrMYeCKyI O€30MaCHOCTb SKCICIUTOPCKUX YCAYI O0CCIEUYUBAKOT COOMIOIACHUEM YCTAHOB-
JIECHHBIX TPEOOBAHUMN OXpaHBbI OKPYXAIOLIEH Cpeabl K TEPPUTOPUH, TEXHUUYECKOMY COCTOSTHUIO UCMOJIb3Ye-
MBIX TEXHHUYECCKHUX CPEOACTB M TMNPOU3BOACTBECHHBIM IPOLECCAM, COACPKAHHUIO IIPOU3BOACTBECHHBIX
IMOMEIIICHUN U CKJIAIOB, COCTOAHUIO BEHTWISALIMU, BOAOCHAOXECHUA, KAHAJIU3ALUU U IPYIUM (PaKTOpam
cornmacHo CHull 2.08.02—89, COOTBETCTBYIOIIUM ITOJOXEHUAM TOCYIAPCTBEHHBIX CTAHOAPTOB CHUCTEMBI
0e3onmacHOCTH Tpyaa (CCBT), npaBwi mpOTUBONMOXAPHOM 0€30IMACHOCTHU M JPYIUX JCUCTBYIOIIHUX HOPMA-
TUBHBIX TOKYMECHTOB.

7.2 Ilpu OoKa3aHUM SKCMECIUTOPCKHUX YCAYT UCIIOJHUTEIN JO/IKHBL COOMIOAATH HOPMATHUBBI KAUECTBA
OKPYKAIOIIEH CPEOBL:

- MPEOcbHO OOMYCTUMBIC KOHLCHTPALMHU BPEIHBIX BEILIECTB [3];

- MPEACJBHO JOMYCTUMBIE BHIOPOCHL U COpOCHI BpeaHbIX BewecTs (rmo I'OCT 17.2.3.02);
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- MPEacAbHO AONMYCTUMBIC YPOBHHU 1IIyMa, BUOPALIMU, MATHUTHBIX MOJIEH U UHBIX (PU3HUECKHUX BO3-
nevicteuii |9], [10], [11];

- MpeacabHO OOMYCTUMBIH YPOBEHBb PAIUALIMOHHOTO BO3aecTBUA [13];

- HOPMATUBBI CAHUTAPHBIX U 3alLIMTHBIX 30H [12].

7.3 B mpouecce TPaHCIIOPTHO-3KCIIEAUTOPCKOrO OOCHAYKMBAHUA I'PY30OTIIPABUTEACH U TPY30IIONY-
yarejgem He JO/LKHO OBITh BPESAHBIX BO3ICHMCTBUM HA OKPYXAKWLIYIO cpeay. Ilocae monyyeHus rpysbl HE
TOJDKHBI 00J1a1aTh CBOMCTBAMH, OKAa3bIBAIOIIMMH BPEIHOE BO3ICUCTBUEC HA OKPYXAIOILYIO Cpeady.

8 METOJ/ILI KOHTPOJIS

8.1 JInd KOHTPOAI KAadyeCTBA YCAYI, MPEIOCTABIACMbIX SKCIICAUTOPCKUMH U TPAHCIOPTHO-3KCIECIU -
TOPCKUMHU OPraHU3aLUAMH, UCIIOJIB3VIOT CIACAVIOIIHUE METO/bI:

- HHCIICKIIMOHHBIN KOHTPOJb HAIUUYHA O0043aTCAbHBIX JOKYMEHTOB, BbIIAUA KOTOPBIX IPEAYCMOTPE-
HA HAA30PHBIMHU OPTraHAMM (IYTEM MPOBEPKH UX HANHUYMUA U CPOKA OCVCTBUA);

- BU3YAJIbHBIH KOHTPOJIb (OCMOTP OOBEKTA-UHTEPLEPA, MPHUMEHACMOIO O0OPYIOBAHHA U CPCACTB
OPITCXHUKHU, MMOABEMHO-TPAHCIIOPTHOM TEXHUKH, ABTOTPAHCIIOPTHBIX CPEACTB, COCTOSHUA CKIIAJCKUX ITO-
MEIICHUI U IUIOLAA0K, XPAaHCHHUS IPYy30B, UX OXPAaHBI U IP.);

- AQHAMUTHUYECKHM (AQHAJIMU3 OOKYMEHTALMU — COACPKAHUE KOMMEPUYECKUX AKTOB U COCTOSHHE HX
BBIMOJTHEHUS, MPETCH3UN U JPYrUX JOKYMEHTOB, OLCHUBAIOIINX KAYECTBO MPECAOCTABAICMBIX YCIIYT);

- UHCTPYMEHTAJBHBIA KOHTPOJIb (OMPEOCICHUE CTECNEHU 3arpsa3HEHUd TPYHTA, 3ara30BaHHOCTHU
CKJIQACKHMX MOMEIUECHUM, MPOBEPKU TEXHUUYECKOTO COCTOSAHUA U PEXUMOB PAOOTHI OOOPYAOBAHUA B IMPO-
LIecce MpoOM3BOACTBA PadOT U Op.);

- COLMOJIOTUYECKHUHN (IMPOBEACHUE OMPOCA MOTPEOUTENCH U OOCIYKUBAIOLICTO MEPCOHANA, OLICHKA
PE3YJIABTATOB OIMPOCA U Ip.).
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HPHTTOXFHUE A
(Uunpopmayuortoe)

TPEBOBAHHUA K ObCHYXKNBAIOIIEMY INTEPCOHATY

A.1 Kpaym@pukaumsa 1 KOMIETEHTHOCTh OOCIYKMBAIOIIETO MEPCOHAIA SKCIEIUTOPCKUX U TPAHCIIOPTHO-3KCIIE-
OIUTOPCKUX OPraHU3allMi JOIKHBI COOTBCTCTBOBATH TPCOOBAHMSM, YCTAHOBJICHHBIM IS OIPCACICHHBIX KaTCrOpui
PAOOTHUKOB B COOTBETCTBUM C ICHCTBYIOIIUM 3aKOHOJATCIbCTBOM M MHBIMYM HOPMATHMBHBIMHY JOKYMCHTAMM, PCIjia-
MCHTHUPVIOIIMMHU IISPCBO3KU I'PY30B WM BBIIIOJIHCHHUE OTACIbHBIX BUAOB PadoT.

A.2 Ilpm yCcTaHOBICHMH TPEOOBAHNM K OOCAYKMBAIOLIEMY TICPCOHAIY SKCIICIUTOPCKUX U TPAHCIIOPTHO-3KCIIE-
IUTOPCKMX OPraHN3alIuHU YUYUTBIBAIOT CICOVIOUINE KPUTCPUH OLICHKH:

- YPOBEHb IIPOPECCCHOHAIDBHON MOATOTOBKH M KBAJIM(PHUKALMH (B TOM YMCIAC TCOPECTUYCCKUEC 3HAHUS M YMCHUC
IIPUMCHSATb UX Ha IIPAKTHKCE);

- CIIOCOOHOCTDb K PYKOBOJCTBY (UI1 PYKOBOISIIECTO MCPCOHANA);

- 3HAHHUE U COOMIOOCHUE MPOMPECCUOHAIBHON STUKM ITOBEICHUS,

- 3HAHHEC HOPMATHUBHBIX, TCXHUYCCKMX U PYKOBOISIINX TOKYMCHTOB MO CHCIHNATIN3AII N,

A.3 PykoBOOAIIMHM TIEPCOHAT SKCIESIUTOPCKUX M TPAHCHOPTHO-3KCIICANTOPCKUX OPraHMU3alMuN JOIKEH NUMETh
OIBbIT PadOThHl B JAHHOM OOJACTHM WM JOJDKCH HPOUTH KypPC OOVYCHMSA M NPOBCPKY 3HAHUM B COOTBCTCTBUM C
YCTAHOBJICHHBIM MOPSIAKOM.

A.4 NHXKCHEPHO-TCXHUUYCCKNEC PAOOTHUKY, OTBCTCTBCHHBIC 32 0C30IIACHOC MTPOBCACHUEC MTOTPY3OUHO-PA3IPY30U-
HbIX, CKJIAACKMX M COPTUPOBOYHBIX padOT, IPHM HA3HAUYCHUM Ha padoTy, B COOTBCTICTBHM ¢ TpcOOBAHHSIMU
['OCT 12.3.009, 1OoKHBI IPOXOANTD ITPOBEPKY 3HAHUI B COOTBCTCTBUM C X JODKHOCTHBIMM O0S3aHHOCTAMMU.

A.5 ®OyHKIIMHM, 00SI3aHHOCTH, MPaBa Y OTBETCTBCHHOCTD OOCIYXKMBAIOIICTO MCPCOHANA JOJIKHBI ObITh M3JIOKCHBI
B JOJDKHOCTHBIX MHCTPYKUMSAX M YTBEPXKIACHBI PYKOBOAUTEICM OPraHU3alNH.

A.6 JOMXHOCTHBIE MHCTPYKIMM OOCIYXMBAIOIIETO IIEPCOHAlNa pa3padaTblBacT PYKOBOIUTEIIL OPTraHMU3alIUY,
NCXOOd U3 TPECOOBAHUM HACTOSIICTO CTAHAAPTA, TAPUPHO-KBATUPUKALMOHHOIO CIIPABOYHUKA PadOT U Npodeccui ¢
YYCTOM OCOOCHHOCTEH padOThl OPraHU3alluM.

A.7 PykoBOIUTEIb OPraHU3alM JOKCH CHCTEMATUUYCCKM COBEPLICHCTBOBATHL 3HAHUA, KBAIM(PUKALIMI U
MpOPECCHOHAIIBHOC MACTECPCTBO MEPCOHAJA.

HPHITOXFHUE b
(UHopMayuoHHoOE)

BbUB/INOTI'PADUA

[1] PenepanbHbil 3aKOH «O deaACpasIbHOM XKEACIHOOTOPOXKHOM TpaHcHopTe», per. Ne 153-¢3. ot 25.08.95 1.

[2] IIpaBmna mepeBo3ok rpy30B. Y1BepxkiacHb MIIC CCCP per. Ne 144y ot 09.08.65 1.

|3] IlpaBuia nepeBO30OK SKCIOPTHBIX M UMIIOPTHBIX T'PY30B, CACOVIOLINX YEPE3 MOPCKHE MOPTbl U ITOTPAHUYHBIC
CTAaHLIMU HE B NPSIMOM CMCIIaHHOM cooO0wmeHnn. YTepxXiacHbl MIIC CCCP, per. Ne 257 ot 22.01.91 r.

[4] IlomoxXeHue 0 MOPSIKE OXpaHbI IPY30B M OOBECKTOB HA XKEAS3HOTOPOXHOM TpaHCcIopTe Poccuiickont Penepanyy.
Y1BepxkneHo MIIC Poccum, per. Ne I1YO-386 ot 11.06.96 T.

5] IlpaBmia TexHUKM 0€30MaCHOCTY U IPOU3BOACTBCHHON CAHUTAPUM IPU HOTPY3OUHO-PA3rPy30YHbIX padOTax Ha
XKEIC3HOTZOPOXKHOM TpaHcropTre. YTBepxXKacHbl MIIC CCCP, per. Ne IIM /4771 ot 15.02.90 r.

6] TexHuueckue yciIoBUS MOIPY3KU U KpeIwieHUS Ipy30B. YTBepxkiacHsl MIIC CCCP, per. Ne 61y ot 19.11.88 T.

7] IlpaBmia TEXHUYECCKON 3KCIUIYATALIMHM ITOABMXKHOTO COCTaBa aBTOMOOMJIBHOIO TPAHCIIOPTA. YTBEPXKICHBI MUH-
tpaHcoM PCOCP, per. Ne 561 or 10.05.90 r.

8] IlpenenbHO DONMYCTHUMBIE KOHLUCHTPALMHN 3arpsa3HSIOIINX BEIUISCTB B aTMOCKHEPHOM BO3OYXE HACEJICHHBIX MECT.
YTBepXacHb 3aMECTUTCACM TJIABHOIO TOCYIAPCTBCHHOro caHuTtapHoro Bpauya CCCP, per. Ne 5158—89 ot
24.11.89 r.

9] CaHuTapHbic HOPMbI JOIIYCTMMOIO IIYMa B IMMOMCUICHMSX XWIbIX M OOIICCTBCHHBIX 30aHUM M HA TCPPUTOPUH
KWIOM 3aCTpOMKU. YTBSPXICHBI I TaBHBIM TOCYIAPCTBCHHBLIM CaHUTApHBIM BpadyoM CCCP, per. Ne 3077—84 ot
03.08.84 T.

[10] CaHuTapHbie HOPMBI DJONIYCTUMBIX BUOPALMM B XKWJIBIX JOMAax. YTBCPXICHDBI | JTaBHBIM TOCYOIAapCTBCHHBIM CAHM-
TapHbIM BpauoM CCCP, per. Ne 1304—75 ot 13.06.75 1.

[11] IlpeneabHO AONMYCTUMBIC YPOBHM MAarHWTHBIX HOJeH 4acTOoTOM 50 I, YTBepXIcHBI 3aMECTUTCICM IJIAaBHOTO
rocyzapcTBeHHOro caHutapHoro spaya CCCP, per. Ne 3206—85 ot 15.10.85 1.

[12] CaHuTapHbIC IpaBWIa U1 HOPMbI OXpPaHbl MOBEPXHOCTHDLIX BOI OT 3arpsa3HCHUS. YTBCPXKICHDBI | JIaBHBIM rocyaap-
CTBCHHBIM caHUTapHbLIM BpadyoM CCCP, per. Ne 4630—88 ot 04.07.88 .

[13] HopMmbl pagnaliimOHHOM O€30IaCHOCTH. YTBECPXKICHBI | JTaBHBIM rOCYIAapCTBCHHBIM CaHUTAPHBIM BpauoM CCCP,
per. Ne 4392—87 ot 26.05.87 T.
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