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FT'OCYIAPCTBEHHBIN CTAHIAAP: POCCUNCKON ®EIEPAILIUU

l'ocynapcrennas cucreMa ctaHaapTH3anui Poccuiickoit Qepepaunu
CUCTEMA AKKPEJIUTAIIUN B POCCUNCKON ®EIEPALIUMA

OO1ne KpHTEpHH VIS OPraHoB, NPOBOAALINX
CePTHPHKAUMIO NlepcoHAa

State system for standardization of the Russian Federation.
Accreditation system in the Russian Federation.
General criteria for certification bodies
operating certification of personnel

HarTa sBeaenns 1997 —07—01

1 OBJIACTb ITPUMEHEHHUA

HactostiumMit ctaHaapt yctaHasjiuMBaeT oOlLMEe KPUTEPHUH, KOTOPLIM
NOJI)KEH COOTBETCTBOBATb OpPraH Mo CEpTUOHUKALMU TepcoHaATa B LIEJISAX
obecrieyeHUs €ro npu3HaHWs HAa HAUUOHAJIBHOM WM MeXIYHAapOAHOM
YPOBHE U CIIOCOOHOCTH ACUCTBOBATH B CUCTEME CEPTUPUKALIUU MEPCOHA-
Jla HE3ABUCHUMO OT C(EepPBI €ro AeSATEJIbHOCTH.

CraHgapt npegHa3sHavYeH Ui MpUMEHEHHUA OpraHaMu 1no cepruduka-
LMK MEPCOHANA U OPraHU3ALMSAMHU, NMPUIHAIOLIUMHU UX KOMIIETEHTHOCTD.
[IpuBoaMMbIE B HACTOALLIEM CTAHAAPTE KPUTEPHUHU MOTYT ObITh JOTMOJHEHbI
MpY UCITOJIb30BAHUU UX B Pa3HbIX KOHKPETHBIX cepax.

2 TEPMUHbI U OIIPEAEJIEHUA

B HacTosILUEM CTaHaApTE MCMOJIL3YIOTCS ONpeneeHUus, coaepKalecs
B PykosoacteBe UCO/MBK 2 (u3maHue 1996 r.) «CraHpapTu3auus U
CMEXHbIE BUABI ACATEIBHOCTU — OOILHUHA cioBapb».

B otaenbHble onpeaeneHUst BHeECEHbl HE3HAYMUTENbHbIE YTOYHEHMUS, a
TAKXe BBEICHbI OIpeacJeHusi, HeobxoauMble LISl 00eCrnedyeHUs1 B3aUMO-
NOHUMAHUS B BOIPOCAX AKKpEeAHUTALIUH.

2.1 Ceprudukauus — npouenypa, [IocpeacTBOM KOTOPOH TPEThS CTO-
pOHAa MUCbMEHHO YIOCTOBEPSET, YTO MPOAYKLIHMSA, [TIEPCOHAN, [IPOLIECC WU
ycJyra COOTBETCTBYIOT 3aJaHHBIM TpeOOBAHUSIM.

MN3nanue odbnuuasibhoe
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2.2 CucremMma ceptudukallud — CUCTEMA, pacrojaraioiast coocTBeH-
HbIMU TIPABUIAMU NpoUEayPHl U YIIpaBAeHUst 1Sl NpOBeAeHUA cepTUDH-
KaluMH.

2.3 OpraH no ceptuduKalud — opraH, NpoBOASALLIUIN cepTUPUKA-
LHIO.

2.4 OpraH KoHTpos (B obysacTu cepTtudpUKalmuu) — opraH, ocyuiecr-
BASIOILMHU AEATEIBHOCTD 110 MHCINEKLIMOHHOMY KOHTPOJIIO.

2.5 CeprudHKaT KOMIIETEHTHOCTH MEpPCcoHaia — NOKYMEHT, onyoaun-

KOBAHHBII B COOTBETCTBUM C CUCTEMOIf cepTUPUKALMU U TTOATBEPXKIAIO-
LM, YTO YKA3aHHOE JTULIO SABJASIETCH KOMITETEHTHBIM ISl OCYLIECTBJIEHUS

onpeacyieHHON NeATEJIbBHOCTH.

2.6 3asBuTtenb (B o6nactu cepTudUKAUUU) — JULO, KOTOPOE Xe-
JaeT NMOJYYUTh CEPTUPHUKAT KOMIIETEHTHOCTU OT OpraHa o cepTu-
bUKaAUHH.

3 OBIIIUE TPEBOBAHUA

OpraH ro cepTudukalu U repcoHana JoaxeH odbecrneynBaTh AJOCTYN K
ero ycjyramM BCEM JIMLIAM, KOTOpble XOTAT NMpoiTH ceptudpukaumio. Ipu
3TOM HE JOINYCKAaTCcs HEOOOCHOBAHHbIE (PUHAHCOBDBIC UK APYTHUE YCIIO-
BUSI, IMCKPUMHUHUDYIOLME 3asaBUTENs1. OQHAKO opraH rno cepTuPukaluu
NepcoHala MOXET MOCTaBUTb YCJIOBHUE, YTOOBI Bce cepTHhPULIMPOBAHHDIE
JINLIA OBUTHU PETYISAPHO 3aHSITbI B TOM 00JaCTU AEATEJIBHOCTHU, IJISI KOTOPOH

OHH ObLIH CepTUPHULIUPOBAHDbI, U YTODOBI UX 3HAHUS MOAACPXHUBAJIUCH HA
COBPEMEHHOM YPOBHE.

[Ipouienypbl, COrNacHO KOTOPbLIM AeUCTBYET OpraH, He HOJIXKHbI ObITh
IUCKPUMUHUPYIOLLUMHU.

4 AIMUHUCTPATUBHASA CTPYKTYPA

OpraH no ceprucdpukaliMu 10JKeH ObITh OecnpUCTpacTHBIM U pacIio-
N1ararb:

4) CTPYKTYPOM, MO3BOJISIIOLIENH BBIOUPATDH YIEHOB YNPABISIOLIETO CO-
BETA U3 YMUCJIa CTOPOH, 3aMHTEPECOBAHHbBIX B cepTUPHUKAUMUU, 63 NTOMHU-
HUPOBAHUS OTHAEJIBHLIX HHTepecoB. TONAbKO Ta CTPYKTypa OTBeEYaeT
KPUTEPUAM HAaCTOSILEro CcTaHAapra, Koropas obecrneyupaer Oecrpu-
CTPACTHOCTh U BO3MOXHOCTH YYACTHUSI BCEX 3aUHTEPECOBAHHBIX CTOPOH B
GYHKIMOHUPOBAHUM CUCTEMBI CEPTUPUKALIMM;

0) MOCTOSAHHBIM NMEPCOHAIOM, NMOAYHMHEHHBIM PYKOBOAMTEIIO, KOTO-
pbIii HECET OTBETCTBEHHOCTD repej YIpasisiiOlILUM COBETOM 3a TO, YTOObI
BCA BBINOJIHAEMAs TeKyllasi padbora Obl1a ¢cBobogHA OT BJIUSHUS JIULL,
UMEIOLLIMX KOMMEPUYECKUA UHTEpEC B pe3ybTaTe cepTUdUKALINY.

2



IrocCt P 51000.9—97

5 OYHKIIUH YIIPABJIAWOILLEI'O COBETA

YpaBastiolliiif COBET HECET OTBETCTBEHHOCTb 3a MPOBEACHUE CEPTH-
pUKALUMU.

Ero ocHOBHbIE 330a4H AOJIKHbI BKJIIOYATh!

a) dopMUpPOBAHME MOJIUTUKHU, KACAIOLUEHCH ACATEIBHOCTH opraHa no
ceprUPUKALIUU NePCOHAIA;

0) KOHTpOJIb 3a peaju3auuecii NOJIUTHKHU;

B) KOHTpOJIb 3a PUHAHCAMH OpraHa fno ceprupuxkauuu,;

r) B cjiydyae HeoOX0JAUMOCTH, CO3NAHUE KOMHMTETOB (KOMUCCHH) IUIA
BBITTOJJHEHUST oNpeaesicHHBIX 3a7ay.

6 OPTAHU3SALIMOHHASA CTPYKTYPA

OpraH no ceptudukKalMy nepcoHana JoaXeH NpeacTaBAAThb O 3arpo-
CY MMOJNb30BATEJIEH CUCTEMBI CHAEAYIOILYIO JOKYMEHTALUIO:

a) OpraHMU3alLMOHHYIO CXeMY OpraHa ¢ yKa3aHueM OTBETCTBEHHOCTH U
CTPYKTYPbl OTYETHOCTH, OCOOEHHO B TUJIaHE COOTHOLUEHUSI OUEHKU U
cepTUPHUKALIUH;

6) onuUcaHue CpPeacTB, ¢ NOMOILLbIO KOTOPBIX OpPraHU3aLMs Mojiyyaer
(PUHAHCOBYIO MOLIEPKKY;

B) ITOJIOXEHUE O CBOUX CUCTEMAX CepTU(MUKALIMU, BKIKOYASA NpaBuia
U npouenypsl NposeaeHUs cepTudrKaluuy;

r) AOKYMEHTALUIO, OJHO3HAYHO OINpeacISIIOUIYIO €ro IpUIHYECKUit
CTaTyc.

7 NEPCOHAJ, OCYIIECTBJIAIOIINN CEPTUPUKALIMIO

IMepcoHan opraHa no ceprudyUkKauMM XONXeH o6sagaTh KOMIIETEHT-
HOCTbIO A/l BBIMTOJIHEHUSA CBOUX PYHKUMK. CooTBEeTCTBYIOLIAS KBANMUDU-

Kalus U NMpodeCCHOHANBHBIN ONMBIT K&XIOTO COTPYAHMUKA JOJIXKHBI ObITh
JOKYMEHTAJIbBHO TMOATBEPXIAEHBI.

Uudopmauus o6 ypoBHe moaAroroBku U npodeccUoHaJIbHOM OIbITE
COTPYIHHUKOB JOJXHA MOCTOSIHHO aKTYaJIU3MPOBATLCA.

[TlepcoHan noaXxeH pacrnoJjiaraTb 4eTKO HU3JIOXKEHHBIMU HHCTPYK-
LUAMU B TIUCBMEHHOM BUHIE, pErITAMEHTUPVIOILUMHU €ro 00S13aHHOCTH
U OTBETCTBEHHOCTb. OTU MHCTPYKUHUY OOJXKHBI MOCTOAHHO AKTyalu-
3UPOBATHCA.

Ecnau paGoTbl BbINoJHAET cyOorioapsaumMK (CTOPOHHHUI OopraH), opras

no cepTudPUKaLMU AOMKEH rapaHTUPOBATD, YTO NEPCOHAN AAHHOTO opra-
Ha COOTBETCTBYET TPEOOBAHNAM HACTOSLIErO CTaHAApTA.
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8 JOKYMEHTALIUA U KOHTPOIJIb 3A EE HK3MEHEHHUSAMHA

OpraH no cepTUPUKalU NepcoHaa OCYLUECTRISAET KOHTPOJIb 32 BCEH
JOKYMEHTAUMEH NO CUCTEME CEPTUPUKALUUU U rAPAHTHPYET, YTO:

a'> UMEIOTCH B HAJIMYUM TEKYLUME Aesia Mo BCe HEOOXOOUMOHN NOKY-
MEHTALIUU;

0) Bce MU3MECHEHUS WK MOMNpPasKy K NJOKYMEHTAM BHOCAT U oDbpaba-
THIBAIOT TaK, YTOObI O0ECTEYUTh UX BBEAEHUE B 3aNaHHLIU NMEpUOO Bpe-
MEHHU;

B) 3aMEHSIEMbI€ JOKYMEHTbI HM3bIMAIOTCS M3 [10JIb30BAHUSA IO BCEH
OpraHM3auuy U ee puinunanam;

r) jgvua, npouicamiue CepTUPUKAUMIO, U APYTHUE€ NMOJIb30BATE/IM CUC-
TeMbl CEPTUPHUKALIMU NOJIXKHDBI ObITh U3BELLUEHBI 00 U3MEHEHHUSIX I10 MOYTE
WJIM NyOJMKaLMeENR B NEPUOAUUECKUX U3TAHUNAX.

9 YYET U PETMCTPALINA NHOOPMAIINHA

OpraH no cepTupUKalum J0JXKEH UMETb CUCTEMY y4YeTa U PErucTpa-
UMM UHPOpPMALMY M0 npoucaypaM cepTUudHUKalun, COOTBETCTBYIOLLIYIO
chepe ero HeSTEJbHOCTH WM BCEM INpedAnucaHusAM. Bce 3zanucu caepyer
HaIe>XXHO XpAHHUTDb B TEUEHUE COOTBETCTBYIOILETO CPOKA MPH COOMIONCHUH
KOH(PHUACHUHATIbHOCTH B MHTEpECAX 3aABUTEJIA, €CJIM 3aKOHOM HE IIpej-
MUChIBACTCSI UHOE.

I[IpumMeyanne — [IpoaonXUTENBHOCTL XpaHEHHSA 3aMIUCEN YCTAHABNNBAIOT
C YYETOM 3aKOHOAATE/IbHbIX TOCTAHOBJIEHUM U COoTJIallieHUH O NMPU3HAHHUM.

10 ITPOLEAYPbI CEPTUOPUKALIMHA U KOHTPOJIA

10.1 Opran no cepTuduKalLlMK OOJKEH pacriojiaraTb HeoOXOAUMBIM
OCHALLEHUEM M NOKYMEHTHPOBAHHBIMU TpoLEAYPAMH, [O3BOJSIOLIMMHU
[IPOBOAUTDL CEPTUPUKALIMIO [EPCOHATA B COOTBETCTBUU C KPHUTEPUSIMHU,
YCTAHOBJMEHHBIMHU IS JaHHOHU HEATEJLHOCTH.

10.2 OpraH no cepTUPUKALUMHU HOJXKEH MOCTOAHHO OCYIUECTBJSATH
KOHTPOJIb 32 CEPTUMULMUPOBAHHBIM MEPCOHAJIOM.

11 CPEACTBA CEPTUPVNKAIIUHN U KOHTPOJIA

11.1. OpraH no ceprtudrKaLMU NEpPCoHaNa NOJXKEH pacnosiaratb Kpa-

ANPULIMPOBAHHBIM MEPCOHAIOM I10 cepTUPUKALMH, ODOPYNOBAHUEM LIS
NpoBeAeHUS CepTU(MUKALIMK 3aABUTENS U TaPpaAHTUPOBATH TMOCTOAN: HOE
COOTBETCTBUE JHL, MpoLIeAIUINX cepTudhUKalInio, OyOIUKOBAHHEIM Npa-

4
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BUJIaM M TIpoOLieRypaM opraHa rno ceptudukaiiiu. B cayyae Heobxoamumoc-
TU DOMNYCKAETCH UCII0/b30BaTh CTOPOHHUE CPENCTRA.

11.2 Ecau 3kcnepTH3y WM KOHTPOJIb NMPOBOAUT CTOPOHHHUI Opra,
OopraH no ceprupuKauuy nepcoHana Jo/KeH rapaHTUpPOBATH €ro COOT-
BetcTBue TpeboBaHusiM 11.1. IloMuMo 3TOr0 AOMXHO OBITH 32KJIIOYEHO
COOTBETCTBYIOLIIEE ITMCbBMEHHOE COrjalleHue, BKIoYawlee tpebosaHme
KOHMUAEHIIHAIBHOCTH.

12 PYKOBOACTBO 11O KAYECTBY

OpraH no ceptudUKaUUM J0KeH UMETh PyKoBOACTBO MO KayecTsy,
U3 KOTOPOro SICHO creayer, KakuM obpa3nM OH OTBEYAET KPUTEPUAM

HacTosLLero cTaHaapta. PyKoBoacTBO 1Mo KavyecTBY JOJXHO BKJIIOYATh:

a) 3asiBIeHUEe O MNMOJIMTUKE B 00J1acCTH KayecTBa;

©) Kparkoe OINMUCaHHUE IOPUIAUYECKOro craTyca opraHa no cepTudu-
KALUM;

B) ONMKCAHUE OpraHuU3auMu opraHa no ceprudukKauuu, BKIIO-
yasi YNpasiasilOWMUil COBET, COCTAB, MOJHOMOYUSA U MpPOUEAYPHBIE
[paBMUJAa;

r) ¢paMmwinio, UMs, OTYECTBO, HHPOPMALIUIO O KBATUDUKALIMH, OTbITE
U TMOJHOMOYHUSIX PYKOBOIMUTENSA, @ TaKXe O LUTATHOM U BHELUTATHOM
[IEpPCOHAJIE OpraHa Nno ceprudukaLmu;

1I) OnHucaHue MeponpusiTuii o obyyeHMIO NepcoHaNa, 3aHNMaIOLLE-
rocst ceprupukauven;

€) OpPraHMU3allMOHHYIO CTPYKTYPY, OTpaxXaloulyl uepapxuueckoe
CTPOEHHUE, OTBETCTBEHHOCTh U pacripenejcHue obsi3aaHHOCTEN nepcoHaa,
onpeneseHHbIX pYKOBOAUTENEM;

X) H3NIOXEHUE JOKYMEHTHPOBAHHBIX NMpouUeayp No NPOBEAEHHUIO IKC-
NMEPTU3bl 33ABUTEIICH;

3) MATOXKEHUE NOKYMEHTHUPOBAHHBIX NMPOLEAYP MO KOHTPOAIO 33 JIU-
LaMH, polueaIUUMU cepTUPUKAUMUIO;

M) mnepeyeHb CyOrnoapsAaHUKOB U MPOUEAYPhI POBEACHUA IKCIIEPTUILY
U KOHTPOJISI UX KOMIETEHTHOCTH;

K) npoueaypbl anejsiLiiu.
13 KOHOUAEHIHUAJIBHOCTD

Oprax 1o ceprudpuKaliiy 10AXEH MPUHATb COOTBETCTBYIOLIHE MEPBDI,
rapaHTupyoliue xoupuaeHuanbHocTh HHpopMauuu, cobpaHtoit B xoae

cepTUPUKALUU HA BCEX YPOBHSX U cdhepax ero NeATEAbHOCTH, BKIIIOYAs
KoMUTeTbl (KOMUCCHH).
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14 ITYBJINKALIUH

14.1 OpraH no cepTuPUKaUrU 10JKEH BECTH MEPEUYEHD JIML, NPOLUEC] -
IUKX CEPTUPUKALNIO, YKA3bIBAIOWIUK 00JIaCTh UX CEPTUHPHUKALIMU, U TIOM-
NEepXUBaTh €ro Ha COBpeMEeHHOM ypoBHe. llepedyeHb nonxeH ObIThH
NOCTYNEH OOLECTBEHHOCTH.

14.2 OnunucaHne CUCTEMbI UJIA CUCTEM CEPTUPUKALMUU AOJXKHO ObITh
ONnyoOJIMKOBAHO.

15 AIIEJUIALIAHN

Opran no ceprudukaumm AOJKEH pacrojararb fnpoueaypamMm pac-
CMOTPEHUS aneUIIUUH Ha MPUHSTbIE UM pPeLLICHUS.

16 BHYTPEHHSAA ITPOBEPKA U TEPUOIUYECKHUH AHAJIU3

Oprad no ceprtudpHrKaly rnepcoHaia NyreM rnpoBeacHUsI BHYTPEHHHUX
[IPOBEPOK M NMEPHUOJUUYECKOrO aHAIM3a pe3yJbTATOB CBOECH NEATEJIbHOCTH
JIOJIXKE€H rapaHTHUPOBATh BLINOJHEHUE KPUTEPUEB HACTOSILLEIO CTaHAApTA.
PesynbraThl 3TUX MPOBEPOK MNOJXKHbLI ObITH NMACBMEHHO OQOPMIIEHDbI U
HanpasjieHbl B pACIOPSXEHUE YITOJHOMOYEHHbBIX HA 3TO JIMLI.

17 3NIOYITOTPEBJIEHUE CEPTUPUKATAMU KOMIIETEHTHOCTH
INEPCOHAJIA

17.1 OpraH no cepTUPUKaAUUH J0/KEH OCYLUECTBIAATH COOTBETCTBYIO-
ILMHA KOHTPOJIb 32 UCITOJIb30OBAHHUEM CEPTUPHUKATOB KOMITIETCHTHOCTH f1ep-
CoHana.

17.2 Ilpy¥ HEKOPPEKTHbIX CChLIKAX HA CUCTEMY CEepTUPHUKALMU WIHU
BBOASILLIEM B 3a0JIy)XIE€HUE MCIIOJb30BAHUU CEPTUPHKATOB KOMIIETCHT-
HOCTH NepcoHana B PEKJaMe, Kartajorax M T.M. JOJKHbI IMPUMEHATHCSH
COOTBETCTBYIOLLIUE MEPHIL.

[IpuMeuyaHne — Takue Mepbl BKIIOYAIOT KOPPEKTHPYIOLLME BO3ACHCTBUS,

nyoIMKaLMy 0 HApyLUEHUsIX M, B CIy4yae HeoOXOOUMOCTH, — IOPUANYECKHE MEPHI,
ipeiyCMOTPEHHbIE 3aKOHOAATENLCTBOM Poccuiickoit Peaepaumy.

18 KAJIObbI

OpraH rno cepTidHKaL¥U NEpcoHaNa 00s13aH TpedoBaTh OT BJIaACILLIER
cepTUhUKATOB KOMIIETEHTHOCTHU yYeTa ¥ XpaHECHUS BCeX Xajlob, CBA3aH-
HBIX C UX AeSTEJbHOCTDIO.

6
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19 UIBATUE U AHHYJIMPOBAHUE CEPTUDOHUKATOB
KOMIIETEHTHOCTH INEPCOHAJIA

OpraH no cepTudpuKalMy AOJIXKEH pacrojaraTb KpUTEPUAMHU U JOKY-
MEHTUPOBAHHBIMHU NMpOoLEAYPAMH 10 U3BITUIO H AHHYJIUPOBAHHUIO CEPTU-
dbHKATOB KOMITIETEHTHOCTHU IEePCOHAA.
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CepTUPUKAT KOMIIETEHTHOCTH MEpCoHana

Penaktop P.C. Pedoposa
Texnnuecxkut penakrop B. H.Ilpycaxosa
Koppektop M.C. Kabawosa
KomnblotepHad sepctka A. H. Jonomapesoti

HUan. muyg. Ne 021007 ot 10.08.95. Cpnano B nabop 28.04.97. IMoanucaHo B neyats 16.05.97.
Yenneun. 0,70, Yy.-uszpn. 0,57, Tupax 304 3k3. C 520. 3ax. 377
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UITK U3aaTeibcTBO CTAaHAAPTOB
107076, Mocksa, Konoaesusiit nep., 14.
HaGpano B U3natemscree Ha [13BM
duman UTTK UsparenscTBo cranaaproB — tyn. “MockoBCkHil NeyaTHHK”
Mockea, JisnauH nep., 6



