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BeeneHue

YcTaHoBAEHHbBIE B HACTOSILLIEM CTAaHAAPTC TCPMHUHDI PACHOJIOXKCHDBI B CUCTEMATU3NPOBAHHOM TOPAOKE U
OTPpAXAalOT CUCTCMY [MOHATHUH B 00JJACTU CTATUCTUUECKHX METOLOB yHpaBiaCHNA Ka4CCTBOM TTPOAYKUNUH, TTPO-
LHECCOB MU YCJIVT,

ﬂflﬂ KAXKA0I'O NMNMOHATHUA YCTAHOBJICH OJAMH CTaHﬂapTHBOBaHHbIﬁ TCPMMUH.

TCpMHHbI—CHHOHHM bl 6e3 noMeTsl «Han.» NMNPpUBCACHDBI B KA4YCCTBC CIIPABOYHbLIX JaHHbBIX U HE SIBJIAIOTCS
CTaHIdPTU30BAHHBLIMH.

3aKIIIO4YeHHas B KPYIJbIC CKOOKM 4acThb TCPMHUHA MOXET OBITh ONnywcHa INpyu UCNOJI30BAHUHU TCPMHUHA B
HOKYMEHTAX ITO CTAHAAPTHU3A1INN.

Hannuue kBaapaTHbIX CKOOOK B TEPMUHOJIOTUYECKON CTAaTh€ O3HAYAEeT, YTO B Hee BKJIIOUEHbl ABa
TepPMHUHA, UMEIOLLINX OOLLIME TEPMUHOIJIEMEHTEI.

B andaBUTHBIX yKa3aTensix TepMUHbBI IpUBEAEHBI OTAEIBHO C YKa3aHMEM HOMEpPA CTaThH.

IIpuBengeHHbIE onpeaeneHUsT MOXHO INPHU HEODXONAUMOCTH U3MEHUTD, BROAS B HUX MPOU3BOAHbBIE MPHU-
3HAKU, PACKpPBbIBast 3HAUYEHUSI UCMOJIb3YEMbIX B HUX TEPMMUHOB, YKa3bIiBasg OOBEKTBHI, BXOAALLME B O0OBEM
onpeaensieMoro noHsaTusA. YIaMeHeHus He JOJKHBI HapyllaTh OOBEM U colepXXaHUe TTOHATUI, Onpe/ie/IEeHHbIX B
HacCTOSILLIEM CTaHAapTE.

CraHaapTU30BAHHbIE TEPMHUHBI HAOpaHbI MOJIYXKUPHBIM IUPU(TOM, UX KpaTKUe (hOpMbl, NPEACTABIIECH-
Hble abOpeBHaATYpPOIt, — CBET/ILIM, @ CHHOHUMbBI — KYPCHBOM.

B cTaHpapre npuBeaeHbl HHOSA3bIYHbIE S5KBUBAJIEHTbH! CTAHXAPTU30BAHHBIX TEPMUHOB Ha aHTIJIMHCKOM
(en) ¥ dpaHuy3ckoM (fr) s3bIKax.
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(MCO 3534.2—93)

FTOCYTAPCTBEHHBIU CTAHJIAPT POCCHHUHCKON O®EIAEPAIIUMU

CraTHCTHYeCKHE MeTObI

CTATUCTHYECKOE YIIPABJIEHUE KAYECTBOM

Tepmunnl H onpenenenns

Statistical methods. Statistical quality control. Terms and definitions

1a O0nacTh NpuMeHenns

Hara sBegenus 2001—07—01

Hacroawit craHaapT ycTaHaBIMBAaeT TEPMUHBI U ONIpEaEAeHUS MOHATHI B 06J1IACTU CTATUCTHYECKUX

METOZOB YIPaBIEHNUST KaUECTBOM INPOAYKLIUHU, MPOLIECCOB H YCIYT.

TepMUHbI, yCTAHOBIEHHbIE HACTOSLLIMM CTAHAAPTOM, O6A3aTENbHBL AJ1S1 IPUMEHEHUS BO BCEX BHUAAX
AOKYMEHTAUHH U IMTEPATYPDI MO CTATUCTUUECKUM METOAAM, BXOASILMX B C(pepy pabOT Nno craHAaPTU3ALIMU U

(MIIN) UCTTONDB3YIONLIX Pe3yJbTaThl 3TUX PaboT.

1b HopmaTuBHbIC CCHUIKH

B HacTosiieM cTanaapTe UCNOb30BAHBI CCHIIKM Ha CEAYIOLME CTAHAAPThI:
F'OCT P 50779.10—2000 (UCO 3534.1—93) CraTuctuueckue Metoanl. BeposSTHOCTb ¥ OCHOBbBI CTATH-

CTUKU. TepMHUHBI U onpeaeneHusi

F'OCT P 50779.30—95 Cratuctuueckue Metoanl. [IpueMouHbIi KOHTposb KauyecTsa. Oblume TpeboBaHUs
FOCT P 50779.72—99 (MCO 2859-2—85) Cratuctuueckue Metoanl. [Tpouenypsl BBIGOPOYHOr0 KOHT-
poJist Mo abTepHATHBHOMY npu3Haky. Hactb 2. [TnaHb! BLIGOPOYHOTO KOHTPOJISt OTAEIBLHBINM NAPTHil HA OCHOBE

npeaenbHoro Kkayecrnsa LQ

MCO 38402—94" YnpasneHne kauecTBoM W obGecneveHue kauectsa. CaoBapb

1 O0mue TepMHHbI CTATHCTHKH M YIPABJCHHA KAYECTBOM

1.1 IIpouecc u KavecTBo
1.1.1 npouecc

Crioco6 aeiicTBrii Ha M06oil KOHKPETHOU CTa/IMU NPOU3BOACTBA NPOAYK-
LHHU UK TIPU ODCYXXKMBAHUH.

[TpumMeuanue— Hamgo pasnnuarb yacTHblii M 06K npouece

1.1.1.1 wacTuelii npouecc

OnpeneneHHoe coueTaHue obOpyOBaHUS, UHCTPYMEHTA, METOA NTPOU3-
BOACTBA, OAHOH OJIHOPOAHON NMapTUMU Martepuasna, OAHOro padboyero UJIu OaHOIM
Opuranbl, y4yacTBYIOIUMX B MPOU3BOACTBE MPOAYKLMU MU YCAYr B TeueHUe
HEKOTOPOTro BpeMEHH NPH JAHHBIX YCIOBHUSIX

en process
fr processus

en individual process
fr procédé

Y Opurnnans! MexaynapoaHsix ctanpapros UCO — so BHHUUKU Toccranpapra Poccumn.

HU3pamie opnumansioe
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1.1.1.2 oOmmit npouecc

Jlioboe coueraHme CTaHKOB, IMHUI WY UHCTPYMEHTOB, METOLOB IIPOU3-
BOACTBA, MaTepUaJIOB U pabouuXx, y4yaCTBYIOLUUX B TPOU3BOJCTBE NMPOAYKLUHU
WUJIN YCIIYT B T€YEHHE HEKOTOPOTO BpEMEHHU NPU AaHHBIX YCIOBHUAX

1.1.2 KagyecTBO"

COBOKYIMHOCTb CBOICTB Y NMPU3HAKOB MPOAYKLHH WIH YCIYTH, KOTOPbIE
BJIUSIIOT HA UX CIMOCOOHOCTD YIOBJIETBOPATbL YCTAHOBJIEHHbIE WIIH MpPEATIOfiarae-
MBbI€E MTOTPEOHOCTH

1.1.3 copT?

I'pamauus npoaykumm no CBOMCTBaM WM NPU3HAKaAM, KOTOpast OXBaThl-
BACT pas3JnyHble HAOOPH! MOTPEOHOCTEN B MPOAYKLUMHM HUIIU YCAYyTax, rnpeaHas-
HaY€HHBIX ISt O4HOTO U TOTr'0 X€& (PYHKLIUOHANBHOIO IpUMEHEHUS

1.1.4 obecneuenue Kauecrna'

COBOKYIMHOCTb IJIAHUPYEMBIX U CHCTEMATHUYECKH BbITNOJIHAEMBIX IEHCTBUM,
TPeOyeMBIX [UISt CO3AAHUS HAUIEXalleil YBepEHHOCTH B TOM, YTO NMPOAYKLIMS,
MIPOLIECC MU Yycnyra Oyaer yIOBJIETBOPSTL YCTAHOBIEHHBIM TPEOOBAHUIM K
KayeCTBY

1.1.5 ynpasiaenve KauecTpoMm"

MeTtoabl ¥ BUABI AEATEIIBHOCTH ONMEPATHUBHOTO XapaKTepa, KOTOPbIE UC-
MMOJbL3YIOT UIS1 BLINONHEHUS TpEOOBAHUM K KaYeCTBY

1.1.6 ynpaBienue KayecTBOM npouecca

Ta yacTb ynpasieHUs KayecTBOM, KOTOpas HarpasjieHa Ha NoaaepKaHHue
[ToKasaresied KadyecTBa NMpOAYKUUHU, MPOLIECCA MU YCIYTH B YCTAHOBIEHHbBIX
npeaenax

1.1.7 craTHcTHYECKOE ynpaBJieHHEe Ka9e€CTBOM

Ta yacTb ynpaBneHuUst KAUECTBOM, B KOTOPO# MTPUMEHSIIOT CTATUCTHUYEC-
KHE METO/LbI.

[IpumMeuanusn

| Ot MeToanl BKIIOUAIOT B ce6 UCNONB30BaHHE YAaCTOTHOTO pacnpelneneHus,
MEp UCHTPHUPOBANUA TNpPOLECCA, PAaCCEeUBAHUA, KOHTPOJIbHBIX KapT, BBIOOPOYHOTO
KOHTPOJISI, PErpeCcCHOHHOr0 aHaau3a, KpUTepUeEB 3HAUYHMOCTH U T. I1.

2 Koraa cratuctiyeckoe ynpasjieHUe KaueCTBOM MPUMEHSIOT IS YIIPaBACHUS
X0A0M Npouecca, a He YyNnpasJIEHUS Ka4yeCTBOM MOCTaBASIEMbIX MAaTEPHANIOB, TO YaCTO

INNPUMCHAIOT TCPMUH «CTATHCTHUYECKOE YNIpaBJICHUC TIPOLIECCOM»

1.1.8 yposenn KayecTBa
JIto60i OTHOCHUTENbHBINA NOKa3aTeNlb KAYecTBa, Mojly4aeMblif CpaBHEHUEM
HabJIro4aeMbIX 3HAYE€HHU ¢ YCTAHOBJIEHHBIMY TPEOOBAHUSIMH.,

ITpu Meuuanue — OObYHO 3TO YMCIOBOE 3HAYCHUE, MOKa3biBalolllee
CTENEHb COOTBETCTBHUA WK HECOOTBETCTBUSI TCXHUYECKUM YCJIOBUAM WM LCISIM Bbl-

OopoyHOTO KOHTpOAA.

1.1.9 noka3arTeJjb Ka4eCTBAa
KonuuyecTBeHHass Mepa OAHOrO MAM OOJbLIETO YUCIa TIPU3HAKOB
KayecTBa.

[ITpuMeuvanmud

1 Jinss HOpMHPOBAHHUA OJHOro MpPH3HaKa KavyecTsa MOTYT MoTpeboBaThes 1Ba
Uan Gonee roxkaszarenei KauyecTBa.

2 KonuyecTBeHHbIE MEpPbI NMPU3HAKOB KAayeCTBa MOTYT NPUHUMATh Pa3THUYHbBIE
(OpMbI, TaKHE KaK pe3yabTaTbl PU3HUECKHX AW XUMHUYECKUX M3MEPEHUI, MPOLEHT
MPONYKIIHHU, HE COOTBETCTBYIOLUEN TEXHUYECKUM YCJOBHUAM, NMOKa3aTeNb JIeeKTHOC-
TH U T. 1. Mepbl NPU3HAKOB KAYeCTBa NMPUMEHSIOT B TEXHUUECKHUX NMPUITOXEHUAX AN
NnpeacTaBjieHUA TpeOyeMOW aHAJIUTHUECKONH MHGOpMALUH, NTPUTOXHOHW NS LENen
YNIPaBACHUS WU NPHUEMKU. HekoTopble U3 HUX HMCIMOABL3YIOT I OUEHKHW COOTBET-
CTBUS OTACABHBIX OOBLEKTOB TPEOOBAHUAM TEXHUUYECKHUX YCIOBHH, B TO BpeMSl Kak

D NaHHbIA TepMUH Oonee noapodbHo onpenenen B UCO 8402.

en overall process
fr processus global

en quality
fr gualité

en grade
fr classe

en quality assurance
fr assurance de la qualité

en quality control
fr maitrise de la qualité

en process quality control
fr maitrise de la qualité d’
LIN Processus

en statistical quality control
fr maitrise statistique de la
qualité

en quality level
fr niveau de qualité

en quality measure
fr measure de la qualité




ApYrue — g VIITEPNPETAUNM KAUECTBA uepe3 NPOLEHThI COOTBETCTBYIOLIUX UM HE-
COOTBETCTBYIOLUUX CAMHULL MPOAYKLUIMH B TAPTUU U T 1.

1.1.10 KpuTepuit npueMKH

Kpurtepuit 11 npMeMKd NpoayKUKH WIN YCIYFH 10 OTAEIbHOMY MpPH-
3HAKY UJIM TPyIne MpU3HAKOB KAaueCTBa, YKa3aHHbIX B TEXHUYECKUX YCIIOBUAX

1.2 Onepaunn KOHTpOJIS

1.2.]1 KonTpoas”

JleicTBYA, TaKMe KaK U3MepeHue, 00cie10BaHUe, UCTILITAHUE U KaJluo-
POBKa OOHOI0 UM HECKOJIbKHUX NMOKa3aTejeh NpoaAyKLUUMH WIH YCIYTU U CPaB-
HeHUE C YCTAHOBJIEHHBLIMU TpeOOBaHUAMM 1A ONpeliesieHUS COOTBETCTBUS

1.2.2 KOHTpOJIb NpOlECcca

I1posepka npolecca nyreM obciegoBaHUs rnokKasaresei caMoro npouecca
WK NMPU3HAKOB KayeCTBa NPOAYKUMU Ha NOAXOASLIUX IUISI 3TOrO CTaOUAX MPo-
liecca

1.2.3 npueMoYHblii KOHTPOJIb

KOHTpOAL 151 ONpeAeNeHUst TOro, NpueMJieMa M NOCTABJIEHHAs! MU NIpel-
rnoJjtaraeMast JUisl MOCTaBKU €AMHULA MK NMapTHUS TTPOAYKLIMHU

1.2.4 KouTpoas nocaeaoBaTeabHbIX NAPTHI

KoHTponb npoaykunu, npeacraBnsieMoil cepueit napTuii

1.2.5 cniomHoi KOHTPOJIL |

KoHTponb Kaxnoi eamHuLbl IPOAYKUMN WU YCIAYrd B OTJIMYUE OT JIIO-
Ooro Buaa BLIOOPOUHOrO KOHTpOAA [cM. pa3opakosky (1.2.6)]

1.2.6 pa3dpaxkoBka

CrinowHoi KOHTPOIb MaTeprana Win eAMHULL TPOAYKLUMHU C UCKITIOUEHHU-
€M BCEX OOHapPYXEHHbIX HECOOTBETCTBYIOWMX €AMHULL UK JONEN NIPOAYKLIUH.

[T pumMmeduanmue— PazbpakoBka MoOXeT ObITb NPUMEHEHA A8 YAAJICHUS
HECOOTBETCTBYIOLIHX €AUHUL W3 KOHTPOJUPYEMOH WM NMPOM3BOACTBEHHON MApTHH

MPOLYKUMH, KOTOpast He Obiia NPpUHATA [CM. CTUTOWHOI KOHTpOb (1.2.5)]

1.2.7 KouTpoJb ¢ pa3dpaKkoBKoOii

KoHTponb Bcex eAMHUL TPOAYKLMY WK HEKOTOPOrO YCTAHOBJIEHHOrO UX
YMCJa, B pe3yabTaTe KOTOPOro yAAISIIOT WK 3aMEHAI0OT HECOOTBETCTBYIOLLIUE
CAWMHULB! B MAPTUU UK COBOKYITHOCTH, HE NIPUHSATON NPH NPUEMOYHOM BbI0O-
POUYHOM KOHTpOJIE

1.2.8 KOCBeHHBIH KOHTPOJIh

[TpueMOUHbIit KOHTPOJb, NMPU KOTOPOM NMAPTUIO MPUHUMAIOT WIM OTKJIO-
HSIIOT 11OCJIe UCTIBITAHUSA U MEPENPOBEPKU CUCTEMbI KOHTPOJISI NOCTABLIMKA U
M3YyUYEHUS MOJIyYEHHBIX PE3YAbTATOB, IIPYU 3TOM UCIbITAHUSI BbIOOPOK U3 MNpeL -
CTaBJIEHHOU NMaPTHUHU HE NPOBOIAT

1.3 Tepmunsl, oTHOCAIMECS K reHEPaIbHOH COBOKYNHOCTH H BbIOOpKe

1.3.1 (renepaaniias) COBOKYNHOCTD

MHoOXecTBO BCeX paccMaTpuBaeMbiX eAnHHUL npoaykuuu (o 2.3 TOCT P
50779.10).

Il pumMeuanunc— Ecau paccMaTpuBaloT cayyaiHYIO BEJIWYUHY, TO JUIA
OTIpeACNICHNA TEHEPANbHOI COBOKYNMHOCTH €€ 3HAYCHUM TIPUMEHSIOT pacnpeaeyieHue

BEPOATHOCTENU ITOH CIAYUYAUHON BCJIHYUHBI

1.3.2 enunnua [o0bekT] (npoaykumuu)
To, uTo MOXeT ObITb PACCMOTPEHO M ONMUCAHO UHAUBUAYAIbLHO (10 2.1
['OCT P 50779.10).

MpumMeyanus

I Eavuuuen moxert ObITh, HANPUMED:

- M3J1CTTUE;

- oNnpeAescHHOE KOJWYECTBO MaTepHuana;

) JlaHHBI# TepMHUH Goniee noapobHo onpeaeneH B HCO 8402.

2238

FOCT P 50779.11—2000

en acceptance criteria
fr critéres d"acceptation

en inspection
fr controle

en process inspection
fr contréle de processus

en acceptance inspection
fr contréle pour acceptation

en lot-by-lot inspection
fr controle lot par lot
en 100 % inspection

fr controle a 100 %

en screening inspection
fr tri

en rectifying inspection
fr controéle rectificatif

en indirect inspection
fr controle par délégation

en population
fr population

en item; entity
fr individu; unité
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- YCIyra, XeMCTBUE WIH Npouecc;

- OpraHn3auus U YeJ0BEK,

- HeKOoTOpasd UX KoMObHHauu4.

2 B BbiGOpKax W3 HEWITYYHOH NPOAYKUNH €AMHKLA — 3TO ODBIYHO ONPEae/ICH-
HOE€ KOJIMYECTBO NPOAYKLUHH, HAaNpUMeEp OAUH nNpoboOTOOPHUK IMOPOLIKA, 3aAaHHbIC
Macca UM obweM Marepuana. Toraa obbeM nNapTHU — 3TO YUCITO TAKUX €AMHML B

NnapTHH

1.3.3 BrI0OpOYHAA €IMHHLIA

a) OgHa M3 KOHKpETHbIX €AUHUL, HA KOTOpbIE pa3jie/ieHa reHepajabHas
COBOKYITHOCT®.

b) Konuuectso npoaykuuy, MaTepyana wiu ycayr, oopasylouiee eIMH-
CTBO M B3fITOE M3 OJHOrO MecTa, B OAHO BpeMs A1 GopMUPOBaHUA BbIOOPKH.

[TpuMedyanusd

1 BriGopouHas eauHuLa MOXET coaepxarb Oonee OAHOro M3AC/IUSA, KOTOPOE
MOXeET OBbITb NMOABEPrHYTO HCMBITAHWIO, HANpUMEDP MayKa CUrapeT, HO MTPU ITOM TO-
NyYyaloT OAWH pe3yNnbTaT UCMBITAHHUS WU HaADJIOAEHUS.

2 EaMuuued npoayKuuu MoXeT ObITh OIHO M3AeNe, apa WK Habop U3/eINH,
UJIN €10 MOXET ObITh ONnpeacJieHHOE KOJIMYECTBO MaTeEpHana, Takoe KakK OTpPE30K Ja-
TYHHOTO NpPYTKa OMNMpeAcNncHHOi JINHBI, ONpeleTeHHbIH 00beM KPacKH WX 3adaH-
Hast Macca yrad. OHa neo06s13aTe/IbHO A0JXKHA OBITH TAKOH Xe, KaK ¢AMHHULA 3aKYTIKH,
NMOCTAaBKH, MPOUIBOACTBA UJIKU OTIPY3KHU

1.3.4 (mpoM3BoACTBEHHANA) NAPTHA

OnpeaeneHHOE KOJHYECTBO HEKOTOPON TOBAPHOM MPOAYKLMH HIIU YCIIVT,
[IPOU3BEACHHOE B OJIHO BpEMS U MPH YCJIOBUAX, KOTOPbIC MOXHO CHUTATh O -
HOPOIHBIMU.

IMTpumMeyaHue— OOCTOATENLCTBA, NMPH KOTOPBHIX YCITIOBHS MOXHO CUUTATD
OAHOPOAHLIMH, B OGOJILIUKHCTBE CAyyaeB Helb3s yCTaHOBUTb. Hampumep, 3ameHa
MCNOJIb3YEMOTO MaTepHana WJin MHCTPYMEHTA WKW NpepblBaHUE npolecca Npon3Bo-

CTBaA MOXCET NMPUBCCTHU K PAa3HbIM YCITOBHUAM

1.3.5 KORTpPOIMpYEeMas NAPTHA
OnpeneseHHOE YUCJIO €IUHULL ITPOAYKLIMN, MaTepyala WIN YClyr, CO-
OpaHHbIX BMECTE Y NMPEACTABJIECHHBIX /11 UCTTBITAHUSL.

MpumMmeuaHue— KoHrponupyemasa naptusi MOXET COCTOSATb U3 HECKOJIb-
KUX NMPOU3BOACTBEHHLIX NAPTHH MK YACTEH NMPOU3BOACTBEHHBIX NAPTHH

1.3.6 oObeM nmapTHH

Yucio eaMHULU NPOAYKUUU B NNAPTHHU

1.3.7 nocraBgka

KonnyecTBO HEKOTOPOHN TOBAPHOM MPOAYKUHNH UIIH YCJIYT, NMPEACTABJICH -
HO€E B OHO BpEMS U CONMPOBOXIAAEMOE OHUM KOMIUIEKTOM JOKYMEHTOB.

MpumMmeyanune — [loctaBka MOXET COCTOATh U3 HECKOJIbKMX KOHTPOJIUPY-
EMBbIX TIAPTHIA WK UX YaCTEH

1.3.8 3akas3
HexoTtopoe KoaNuecTBO NPOAYKLIMM, MaTepraia WK YCJIyrH, 3aKa3aHHOe

B OJJHO BpeMS Y OJJHOTO U3rOTOBHTENS.

Mpumeuanmne — 3aKa3 MOXET COCTOATb U3 OJHOH KM HECKOJIbKHX
NMoCcTaBoK [cM. npousBoacTeeHHas naptud (1.3.4) u konrponupyeMas naprus (1.3.5)]

1.3.9 noarpynna (eaMnuu)
OnuH 13 HabopOB eIUHUL NPOAYKLIMK MU KOJTUYECTBO MaTEpHUana, ro-

JIydeHHbIE pa3eneHreM GONbLUei rpynnbl eAMHALL TPOAYKLUHH WK DOJIbLIETO
KOJIMYeCTBa Marepraia

1.3.10 noarpynna (u3mMepeHHit)
OauH 13 HaboPOB rpynn HabIOAEHN, TOJYYEHHDIX pa3ieieHHeM 00JTb-

e rpynnbl HaOJIOAEHHH

en sampling unit
fr unité d’ échantillonnage

en (production) batch
fr lot de production

en (inspection) lot
fr lot pour contréle

en lot size

fr effectif du lot
en consignment
fr livraison

en order
fr commande

en sub-group (object sense)
fr sous-groupe (dans le
sens d’un objet)

en sub-group
(measurement sense)

fr sous-groupe (dans le
sens d’une mesure)




1.3.1]1 paumonajisHas noaArpynna

B ynopsnoyeHHOI NocneaoBaTeIbHOCTH OAHa U3 MOATPYII, BHYTPU KOTO-
pOil BapHaLlM¥ MOXHO pacCMaTPUBATh KaK 00YC/IOB/IEHHbIE TOJIbKO C/IyYaHHbI-
MU NPUYUHAMU, HO MEXAY KOTOPLIMU MOTYT ObITh BApUALIMU U3-3a HeCyyau-
HbIX MPUYUH, OOHAPYXEHNE KOTOPLIX CYUTAIOT BOZMOXHbLIM U BaXXHBIM

1.3.12 npobnasa naprus

HeGonbluasg naptus, noayyaeMast B OObIYHOM T1POU3BOACTBEHHOM [1pO-
Liecce 10 repBoit napTuy CepuitHOro NMPOU3BOJACTBA A1 HAKOIUIEHUS MH(POpMa-
LIMU U OMbITA

1.3.13 ocobas naprus

[TapTusi, npounsBeaeHHas NpyU 0COOLIX YCIOBUAX, COCTOALLUX B TOM, YTO
3TA NMapPTUSA HE ABNSIETCS YaCTbIO OOBIYHOM MOCIEA0BATENLHOCTH NMPONU3BOACTBA

1.3.14 ornenpHan napTus

[TapTyhs, BbiieNEHHAs U3 MOCJIEN0BATENBHOCTH NAPTHii, B KOTOPOi OHA
Obln1a MpoU3BeAeHa WX COOpaHa, U HE COCTaBIIAIOILAA YacTh TEKYLLUEH Mocneno-
BaTEJIbHOCTH INPOBEPSIEMbIX MAPTHUH

1.3.15 oTpenbHas NOCAEA0BATEILHOCTD NAPTHH

Cepus nocyiegoBaTeibHO MPOU3BEAEHHBIX NMAapTUA, KOTOpasi HE COCTaBJIS -
€T YacTH 00JIbLLEe MOCIea0BaATENBHOCTA WIKM HENPEPBIBHOTO IMpollecca

1.4 TepMHHBI TEXHHIECKHX YCJIOBUH

1.4.1 Texnuueckue ycjaosus"

JToxyMeHT, ycTaHaBAUBAIOLLM I TpeOOBAHUS, KOTOPBLIM JOJXHBI YIOBJIET-
BOPSITh NMPOAYKUUS, NTPOLIECC WU yCiyra.

[ITpumMeuvaHHHA

1 Ha npaxTHke xenareabHo, 4ToObl TpeOOBAHUA ObITM 3a4aHBl BMECTE C TpeE-
NENLHBIMY 3HAYCHUAMH NOKa3aTe el B COOTBETCTBYIOUIMX CAMHHULIAX PU3HUECKUX BE-
JTUYUH,

2 TpeboBaHUSI OTHOCATCH HEMOCPEACTBEHHO K X€JlaeMOMY MOKa3aTeaio WU
rnokasareassM KayecTBa, a HE K TOMY, COOTBETCTBYET JIUM BbIOOpKA TPEOYEMbBIM KPUTE-
PUAM MPHEMKH TNapTHU LTS NiaaHa XoHTpoJst. IlapTyio MOXHO NMPUHATH, MTOCKONBKY
OHa COOTBETCTBYET KPUTECPUAM TIPUEMKH, HO HEKOTOpPbLIE OTAE/ibHbIE €IUHULIBI MO~

ryr, T€M HEC MCHEC, HE COOTBCTCTBOBATD TCXHUUYCCKHUM YCJ/IOBHAM

|1.4.2 nOMHHAJILHOE 3HAYECHHE

3HayYeHue nokKasaTeisl, YCTAHOBJIEHHOE B KOHCTPYKTOPCKOM JOKYMEHTA-
LIMY MJTU HA YepTeXe.

[TpumMeuaHnue — ITO MOXET ObITh LiENIEBOE 3HAUEHHE UIUN pa3Mep, OT
KOTOPOTO A0MNYCKAIOTCS OTKJIOHEHHUS B Tpeaesiax yCTAaHOBJIEHHOTO MOASA JOTYyCKa

1.4.3 npeneabHble 3HAYCHHA; npedenvl NoAA JONYCKa
YcTraHoB/IEHHbIE 3HAYEHUSA MOKAa3aTe)is, Jal0LMe BEPXHIO U (MIH) HUX-
HIOIO I'PAHULBI JONTYCTUMBIX 3HAYECHUH.

[TpumMevyanus

| BtoT TEpMHUH Had0 OTIUYAThL OT €CTECTBCHHbBIX FPpaHUU mpouecca no 3.2.4 u
nons gonycka no 1.4.5.
2 MpenenpHble 3HAYEHUST MOXIIO YCTAHOBUTHL HAa OCHOBE €CTECTBEHHBIX IPaAaHULL

npouecca

1.4.4 nonyck
PaszHocTb Mexay HauboNblUMM UM HAWMEHBLLIMM Ipeae/ibHbBIMU 3Haye-
HUSMU

i.4.5 nose [obnacTs] Aonycka
MHoxecTBO 3HaUYEHHU I MOKa3aTeasl MEXAY NpeieJbHbIMU 3HAYEHUAMU,

BKJIIO4Has1 NMMOCJICAHNC

) lanHbIH TepMHUH 6onee noapobHo onpeaeneH B UCO 8402,

2#
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en rational sub-group
fr sous-groupe rationnel

en pilot lot
fr lot pilote

en unique lot
fr lot unique

en i1solated lot
fr lot isolé

en isolated sequence of
lots

fr séquence isolée de lots

en specification
fr spécification

en nominal value
fr valeur nominale

en tolerance limits;
limiting values;
specification limits

fr mites de tolérance;
valeurs limites; limites de
spécification

en tolerance
fr tolérance

en tolerance interval;
tolerance zone
fr intervalle de tolérance
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1.5 Pe3yabTaTel HCHBITAHUIH M HA0 IIOACHMI :

1.5.1 npu3nak (xavecrna)

CBOMICTBO, KOTOPOE NMOMOraeT MAEHTUHhHLIMPOBATb WK Pa3HyaTh €AMHH-
L1bI JAHHON reHepaIbHON COBOKYITHOCTH.

[IpuMeuanune— INpu3nak MoxeT ObITL KOMTMYECTBEHHBIM HJIH KAYECTBEH -
HbIM (aJIbTEPHATUBHBIM)

1.5.2 MeTox 10 anbTEPpHATHBHOMY [KayecTBeHHOMY] NpH3HaKy

Perucrpauns Hanu4YMa MK OTCYTCTBUS HEKOTOPOTO MPU3HAKA Y KAXKIOH
CAWHULIBI pacCCMaTPUBAEMOH IPYIIbI U MOACUET YUCTA eAMHULL, 00J1a1aloUX
WM He obnajalolmnx UM, WiK TOro, CKOJBKO TaKUX COOLITHIT BCTPETHIOCH B
CIUHHULE, TPYINE UK OOJIACTH.

[IpuMeuyuaHnune— OaHuM U3 camMbiX pPacnpoCTPaHEHHBIX METONOB MO
ANIbTCPHATHBHOMY NMPHU3HAKY ABIACTCH CTATUCTUYECKUN NMPHEMOYHBIN KOHTPOAbL MO

UIbTCPHATUBHOMY TIPDHU3HAKY NPOLEHTA HECOOTBETCTBYIOUIMX EAHHUIL NPpOAYKIUUH

1.5.3 MeTox 110 KoJiHYeCTBEHHOMY NMPH3HAKY

M3mepeHune 1 3anuch YNCTOBBIX 3HAYEHU I NTPU3HAKA [UTS KAaXI0H eIUMHHU-
LbI MTPOAYKIIMH pacCMaTpUBaeMOM Ipynbl, NpeaHa3HayYeHHbIE [T COTIOCTABJIE-
HHS C HEKOTOPOU HENPEPbIBHON LIKAJIOMN

1.5.4 nenwbiTanue

DyHxumMoHanbHas rnpoBepka Uy 06CIe10BaHUE OLHOTO UM HECKOJILKUX
ITPU3HAKOB €AMHULIbI MPOAYKLIMU MPH OKA3aHUH HA Hee COBOKYMHOCTH BO3/ECH -
CTBU: PUIMYECKHUX, XHUMHUUYECKHUX, OKPYXAIOUIEH CPeabl UM YCJIOBHIt paGoThi

1.5.5 nenocrarok

OTKJIOHEHHWE NEHCTBUTENLHOrO YPOBHSA MJIM COCTOAHUS NMPU3HAKA Kaue-
CTBa OT HAMEYEHHOTO YPOBHA WU COCTOSIHUS BHE BCAKOM CBSI3U C COOTBET-
CTBHEM TPeOOBAHUAM TEXHUUYECKHUX YCIIOBUH UJIU NOTPEOUTENBLCKUM CBOMCTBAM
MPOAYKUMH WIH YCIIYTH.

[TpuMevaunus

I Camo cyutecTBoBaHME YCTAHOBJIEHHBIX NPEAE/IOB MO JONYCKA — 3TO TMPH-
3HaHHWE TOT0, YTO OTCYTCTBHE HEAOCTATKOB KaXXAOTO NpPU3HAKa Ka4yecTBa B CYLLHOCTH
HEMPAKTHYHO C KOHOMHYCCKON TOYKH 3PEHUS M B OOBIYHBIX YCIOBHUAX (DUIHUECKH
HEBO3MOXHO. Bo MHOTHX CHTyalIMsIX OTCYTCTBHE HEIOCTATKOB HEJb3S pacCMaTpUBAaTh
HHaye, KaK TOJbKO HEKOTOPYIO XEJATEJNbHYIO LESb.

2 TepMuH «Hepoctatok» — obwas knaccudukauus. Kaxablit BUI HenocTaTKa
OOBIYHO MOXHO Ha3BaTb OTAC/JbHBIM CJIOCBOM HWJM CIOBAMHM, HANpUMEp LapanuHa,
Macca, oTcyrcTBHe AcTanu. ITokasareneM 3HAYHMMOCTH HEAOCTATKA MOXET ObITh U3MeE-
PEHHOE OTKJIOHCHUE, COOTBETCTBHE KJIACCU(DUKATOPY MJIK HEKOTOPOI APYroil wkane.
HexoTopbie HeaoCcTaTKK MOTYT GLITH CBA3aHbI ¢ NOAPOOHOI KnaccudHUKalMei Mo cTe-
MEHW CEPbE3HOCTH MJIM M3MEPEHHOIH BEJIMUMHE, B TO BpeMs KaK APYTHe, TaKMe Kak
OTCYTCTBHE NECTANIU, UMCIOT TOJBKO OAHO 3HAYCHUE «[1a» WA «HeT»

1.5.6 necoorsercrBue’
HesbinonHeHue ycTaHOBJIEHHOTO TpeGOBaH USL.

[TpuMevyanuusd

| B HexoTopbIX CHTyauMsiX yCTaHOBJIEHHBIE TPpeGOBaHWS COBNAZAIOT € NOTPeOHU-
TEJILCKUMU TpeOOBaHUAMH [cM. aedekT (1.5.8)]. B apyrux cutyaumnsx oHu MoryT He co-
BITalaTh, OTUYASACh OONbLIEH WU MEHBLUEH XECTKOCTbIO, MJIM TOYHAS CBSA3b MEXAY
HUMH MOXET OBIThL HE B NOJHONH Mepe U3BECTHA WM NMOHATHA.

2 HecooTBeTcTBMSA, KaK NnpaBuao, KJIaCCHOUUMPYIOT MO CTENEHW BaXXHOCTH.
Uncno xnaccoB M OTHECEHME K KJIACCaM JIOJIXHbI COOTBETCTBOBATb TPEOOBAHMAM K
KayeCTBY W11 KOHKPETHBIX CUTYauuin. OOBIYHO KJlacC A BKJTIOYAET B ceDsI Te BaXKHEH-

ILIME HECOOTBETCTBUSA, KOTOpPhIC TpeOYyl0T Haubojiee CTPOTUX KPUTEPHEB MPUEMKHU

) Janubléi TepMUH 6onee noapobHo onpenened B UCO 8402.

en characteristic
fr caractére

en method of attributes
fr méthode des attributs

en method of variables
fr méthode des mesures

en test
fr essai

en imperfection
fr imperfection

en nonconformity
fr non-conformité



1.5.7 HecooTBETCTBYIOIIAS €AMHHIIA [HECOOTBETCTBYIONIHII 00beKT)
EavHuua [06BeKT] ¢ OMHUM WIN HECKONBKUMU HECOOTBETCTBUSIMHU

1.5.8 nedpekr?
HeBbInonHeHUe NpeanonaraeMoro rnoTpeouTeIhcKoro TpeGoBaHuUs.

[IpuMeuanusa

1 Tepmun «aedexkT™ NpUMEHUM, KOraa NMpU3HAK KAayecTBa MPOAYKUMH, MPO-
LHECCA WJIHU YCAYI'M OLUEHUBAIOT C TOYKHU 3PEHUS UCIOJIb3OBAHUA B OTIIMYUE OT COOT-
BETCTBUS TEXHUYECKHM YCJIOBUSM.

2 Tlockonbky TepMHH «aedeKT» UMEET OnpeleeHHOEe 3HAYEHUEe B 3aKOHO/Ia-

TEJAbCTBE, UM HEJIL3SI NMOJIL30BATHCS KAaK OOLIMM TEPMUHOM

1.5.9 nedexThas eaununa [nedexrHnlii 00bexT]
EanHuua [06beKT] ¢ 0OAHUM UM HECKONIBKUMU JedeKTaMHu.

[TpuMeuyanuc— BHEKOTOPbIX cAy4yasasx pAald HEAOCTATKOB MM HECOOTBET-
CTBUH MOXET HaKamnJUBaTbCsA, Aeaas eAMHULY [06bekT] nedekTHOM

I'OCT P 50779.11—2000

en nonconforming item;
nonconforming unit

fr individu non conforme;:
unité non conforme

en defect

fr défaut

en defective item:
defective unit

fr individu défectueux;
unité défectueuse

2 TepMunsl, OTHOCANIMECSA K BHIOOPKAM H CTATHCTHYECKOMY NPHEMOYHOMY KOHTPOJIIO

2.1 Bribopounsie MeTOADI
2.1.1 BriOOpKa
OnoHa MU HECKOJIbKO BbIOOPOYHBIX €AMHUL, B3STBIX U3 reHepaAILHOM

COBOKYIMHOCTH W MpeaAHa3HaYEHHBIX MUIA MOJYYCHUsI HHpOpMaLIMK O Hell (1o
4.2 TOCT P 50779.10).

ITpumMeudyanuc — BoiOoOpka MOXET CNYXHUTb OCHOBOM JUISI NIPUHATHUS
peUICHUH O reHepaabHOU COBOKYMHOCTHU MJIM npouecce, KOTopblil ee POpMUDYET

2.1.2 orbop BLIDOPKH

[Tpouecc n3sneyeHus: wim coctarneHus Bbioopku (1o 4.4 TOCT P 50779.10)
2.1.3 06beM BBIOOPKH

Hucno Be160pOUHBIX eAMHUL B BbiGOpKe (o 4.3 TOCT P 50779.10).

[IpumMmMeuanue — OO6beM MHOTOCTYNeHYaTON BLIGOPKM — 3TO obliee
YUCNO BBIOOPOYHLIX €AMHUL ITOCJIE TTOCJeAHEero 3Ttana orbopa

2.1.4 npocrasn cinyyaiinas Bpi0OpKa

BeiOOpKa U3 n eAMHUL, B3SITBIX U3 reHepaJbHO COBOKYITHOCTH B N e1U-
HUL TAKUM 00pa3oM, YTOObI BCE BO3ZMOXHbIE KOMOUHALIUKU U3 N eQUHUNLL 10 N
UMeEJIM OANHAKOBYIO BEPOATHOCTL ObITh B3ATBIMU (110 4.9 TOCT P 50779.10)

2.1.5 orbop nmpocToii ciyqaiHoi BLIOOPKH

MopMmuypoBaHUE NMPOCTOM CYYaiHOM BBIGOPKH, OOBIYHO ITPOBOAUMOE NPH
BEIOOPOYHOM KOHTPOJIE

2.1.6 nokanbnas BpibOpKa

Bsi6opKa yCTaHOBJIEHHOIO YKCIa WY 00beMa, B3STast B YKA3aHHOM MECTE
MaTepHasa WK B YKa3aHHbLIX MECTE ¥ BPEMEHM B [MIOTOKE U CUUTAIOLLASCSA TTpes -
CTaBUTENLHOU

2.1.7 cucremaTHIECKHH 0TOOD BBIOOPKH

OT160p BLIOOPKU KAKUM-THO0 cUcTeMaTHYECKUM MeToaoM (1o 4.14 TOCT
P 50779.10).

[TpuMeuyanus
| Haunbonee yacro ynorpebnsemas dopMa cucreMaTHueckoro oréopa BuIOOD-
KH — NEPUOAHUECCKHH CUCTEMATHUECKHUH OTOOp BLIOOPKM, omnpeneneHHbIH no 4.16

['OCT P 50779.10.

Y JTaHHbIH TepMUH 6onee noapobHo onpeaeneH 8 UCO 8402.

3—238

en sample
fr échantillon

en sampling

fr échantillonnage

en sample size

fr effectif d’échantillon

en simple random
sample

fr échantillon simple
aléatoire

en simple random
sampling

fr échantillonnage
simple aléatoire

en spot sample

fr échantillon localisé

en systematic sampling
fr échantillonnage
systématique
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2 OT60p BBLIGOPKN A CBIMYYUX (UM XKHIKHUX) MATCPUAJIOB OCYUIECTBAAIOT
B3ATHEM €AMHUILL Uepe3 (PUKCUPOBAHHBIC PACCTOSAHUE UJIH UHTEPBaJb! BPEMEHH

2.1.8 nepuoxa ordopa BoIOOPKHM

N HTepBan BpeMeHH, B KOHLIE KOTOPOIro OTOMPAIOT BbIOOPKY NPH CUCTE-
MaTHuyeckoM otoope Buibopku (o 4.17 T'OCT P 50779.10)

2.1.9 orbop npo06

OTO0p U3 HELUTYYHOU NMPOAYKLMH B NMapTUAX, 1€ BbIOOPOUYHBIE €AUHULLBL
n3HavyanbHo TpyaHopasznuuumsl (mo 4.27 'OCT P 50779.10)

2.2 Bui0opoYHbIH KOHTPOJIb

2.2.]1 BbIOOPOIHBIA KOHTPOJIbL

[TpoBepka NpoaAYKUHUH UM YCIYTU C UCTIOJIL30BAHUEM BbIOOPOK (B OTIU-
Yye OT CIUJIOIHOTO KOHTPOJIS)

2.2.2 1o HeCOOTBETCTBYIOLIHUX e AHHHI (NMPOAYKIMM )

a) B BeiOopkKe:

YUCJIO HECOOTBETCTBYIOLLIMX €AUHUL, TPOAYKLIMU B BEIOODKE, ACNCHHOE HA
[TOJIHOE YUCJIO MPOKOHTPOJUPOBAHHBIX €AUHHUL [TPOAYKUMH.

b) B reHepanbHOW COBOKYMMHOCTH WM NMapTHUU:

YUCIO HECOOTBETCTBYIONIUX €IMHULL MPOAYKLIMU B FeHEPAJILHON COBOKYTI-
HOCTYU WJIM MapTHUH, ACJIEHHOE HA MOJIHOE YNUCI0 €AMHWUL NMPOAYKIIUU B TeHE-
pPaIbHOI COBOKYITHOCTH UJIU MAPTHH.

[IpuMeuanunga

1 Onpenenenue TepMHIIA «10a8 AC(PEKTHLIX eAMHUL NTPOAYKIIMA» AHANTOTUYHOE.

2 Jlons HeCOOTBETCTBYIOWIUX ¢AMHUL MPOAYKLHHY MOXET ObITh NPUMEHEHA KAK
K BbIOOpKaM, TakK MU Al OUCHKU aHANOTMYHOM AONU B reHepaJbHOW COBOKYITHOCTH
UJIU TapTHUH.

3 JJonoaHHTENbHbIM TEPMUHOM CAYXHUT «J0Js1 COOTBETCTBYIOWHUX CAMHHULL T1PO-
OYKLHH»

2.2.3 NpoleHT HeCOOTBETCTBYIOMIUX €AHHMIL (TIPOAYKIIHH)
J1os151 HECOOTBETCTBYIOILMX €EAMHUL MPOAYKLMK, YMHOXEHHAs Ha CTO.

MTpuMevuaHud

1 OnpeneneHue TepMUHA «MPOLUECHT AEPEKTHLIX €AUHUL MPOAYKUHHU» aHaO-
r’MYHOE.
2 JIONMOJMHUTENBHBIM TEPMUHOM CIYXHUT «IIPOLEHT COOTBETCTBYIOLIHUX CAHUHULI

NpoayKLHU»>

2.2.4 yuCJIO HECOOTBETCTBHI HA eIHHHILY (TTPOAYKLIMH )

Yucno HECOOTBETCTBMII HA €AUHNLYY NMPOAYKLUHUU paBHO OOLLEMY YHUCTY
HECOOTBETCTBU M, AeJIECHHOMY Ha YMUCJIO €AMHU L TIPOAYKUMU AN 1100010 JaH-
HOI'0 KOJINYeCTBa NMPOAYKLINH.

[TpumMeuanue — OnpeaeeHUe TEPMUHA «UUCIO AE(PEKTOB HA CAMHULLY
NPOAYKLIMH» aHANOrnuHoe

2.2.5 9YHUCJIO HECOOTBETCTBHH HA CTO eIHHUL (TTPOAYKIIHM)
Yucno HeCOOTBETCTBUI Ha eAMHULY MTPOAYKLHUH, YMHOXEHHOE Ha CTO

2.3 CraTHcTHYECKMii MPHEMOYHBIH KOHTPOIb

2.3.]1 cTaTHCTHYIECKHMH NPHEMOYHbIA KOHTPOJIb

BrI6OpOUYHBIN KOHTPOJIb, MOCJE MPOBEACHUSA KOTOPOTrO MPUHUMAIOT pe-
ILIeHUE O NPUEMKE WIH OTKJIIOHEHWH NAPTUU (MU APYTrOH COBOKYITHOCTU IMPO-
AYKUWH, MaTepuana UiM yCiayru) Ha OCHOBAHUU pe3yibTaTOB KOHTPOJISI BbI-

6OpKH MU BbIOOPOK, OTOOpAHHBIX U3 3TOU NMapTHH.

[IpuMeyanwus

| YacTo anbTepHATUBONH TEPMHUHY «TIPUEMKA» ANl LENECH ONpeaeICHUS CAyXUT
TEPMUH <«OTKJIOHeHWe». OAHAKO Ha NpPaKTUKE aJibTEPHATHBHOC JNEHUCTBHUEC NMPHUHEMKE
MOXET UMETb U Apyrue Gopmbl, YEM MPAMOE OTKJIOHEHHME.

en sampling interval
fr intervalle
d’échantillonnage

en bulk sampling

fr échantillonnage de
produit en vrac

en sampling inspection
fr controle par
échantillonnage

en proportion of
nonconforming items
fr proportion
d’individus non
conformes

en percentage of
nonconforming items
fr pourcentage
d’individus non
conformes

en nonconformities per
item

fr non-conformités par
individu

en nonconformaities per
hundred items

fr non-conformités
pour cent individus

en acceptance sampling
fr échantillonnage pour
acceptation



2 ITpu oTtbope BLIOOPOK U3 MOCNEAOBATEILHBIX MAPTHH MPUEMKA U OTKJIOHEHHE
CBSI3aHbl C OTAECABHBIMU NapTUAMHU. [Ipy HEnpepbIBHOM KOHTPONE MPUEMKA W OTKJIO-
HEHHUE CBSA3aHbl C OTACJbHBIMH €AUHULUAMU NMPOAYKLUHUUA UK UX MOCAEIOBATECIbHBIMH
CepUSIMHU B 3aBUCUMOCTH OT NPHUHATON ripoueaypsl [CM. npUMedYaHus K TCPMUHY «OT-

KJOHEeHHUe» (2.3.9)]

2.3.2 nponeaypa (BbiIOOPOYHOTro) KOHTPOIA

[ToonepauunoHHbie TPeOOBAHUS U (MJIU) MHCTPYKLIMU, CBsI3aHHbIE C pea-
JN3alrel KOHKPETHOTO MaaHa BbIOOPOUHOro KOHTPOIS, T. €. 3aIIaHUPOBAHHbIN
METOJL OTOOpa, U3BJEUEHHUS U NMOATOTOBKH BLIOOPKHU (BBIOOPOK) U3 NMapTuu I
rmoJyyeHust THQOpMaLMK O NpU3HaKe (MpU3HaKax) B MapTUu

2.3.3 naan (BbIOOPOYNHOro) KOHTPOAA

OnpeneneHHbIN UIaH, KOTOPbIA yCTaHaBAUBaeT 00bEM(bl) BLIOOPOK, He-
00XOMMMBIE 11 MCIOJNBL30BAaHHUA, U COOTBETCTBYIOLLHUE KPUTEPUN TMPUEMKH
MapTHH.

[IpumMeuvanus
| KpurepueM MoOXeT ObITb, HANpUMEp, TO, YTO YUCIO HECOOTBETCTBYIOLLUX
eAUITNLL NPOAYKIIMH HE AOJXKHO NPEeBbILIATL MPUEMOUHOC YUCIIO.

2 IInan BLIGOPOYHOrO KOHTPOJSE HE COAEPXUT NMpaBul otbopa

2.3.4 cxemMa (BLIOOPOYHOI'0) KOHTPOJIA
CoueTtaHye MIaHoOB BLIOOPOUHOTO KOHTPOJA U IpaByun oy repexona ot
OIHOTIO IJIaHa K Apyromy.

MpumeuyaHue— HekoTopbie ¢CXeMbl BLIOOPOUHOIO KOHTPOJISA COACPXKAT
NPaBUJA MEPEeKTIoUe s LTS ABTOMaTHUECKOTO NMepexoga K YCHJICHHBIM WM 0C1ad-

JICHHBLIM IMJIaHaM KOHTPOJs UIHW CIIJTOWHOMY KOHTPOMIO

2.3.5 cucrema (BLIOOPOYHOTO) KOHTPOJIA

COBOKYMHOCTL CXEM BbIOOPOYHOTO KOHTPOJS, KaX1ash U3 KOTOPBIX UMEET
coOCTBEHHDbIE NMPaBWJIA JUISI MEPEKITIOUEHUSI BMECTE C KPUTEPUAMMU, 10 KOTOPbIM
MOXXHO BbIOpaTh HAIEXKALLIME CXEMDI

2.3.6 KOHTPOJb NIPH NEPBOM NpPEeAbABJICHUN

[TepBUUHBII KOHTPOJb NAPTHU B OTJUYHKE OT KOHTPOJIA NMapTUU, KOTOpas
OblJ1a NpeabABJACHA ITOBTOPHO MOCJIE OTKIIOHEHUA.

[Tpumeuan e — HanpakTtuke, Koraa naptus He MPUHSTA, U3rOTOBUTEIO
MOJXKET OBbITL paspelleHo MOBTOPHO NMPEABLIBUTL €€ MOCe TOro, Kak oHa 0yaeT Moau-

dbuuMpoBaa JUisl yayuluclus KauccTBa (pa3dpakoBKa, peMOHT U T. 1.)

2.3.7 NOBTOPHO NIpeAbABJICHHAA NAPTHA

[TapTusa, Kkotopast paHee Oblj1a HE MPUHATA U KOTOpasi MpeabsaBJIEHA BHOBD
HAa MPUEMOYHDBII KOHTPOJb MMOCJIE TOr0, KAaK OHa Oblj1a NOABEPrHYTA MEPEIpo-
BEpKe, COPTUPOBKE, nepepaboTKe

2.3.8 npueMKa

3aKJIouyeHUe O TOM, YTO COBOKYITHOCTD, NTApTUS WU HEKOTOPOE KOJIHUYE-
CTBO TIPOAYKLIMU MJIH YCIYTH COOTBETCTBYIOT KPUTEPUAM MPUEMKH

2.3.9 oTK1I0HEHHE

3aKJII0ueHUE O TOM, YTO COBOKYITHOCTb, NApTHUS UJIU KAKOE-TO KOJIUYe-
CTBO NMPOAYKLNU WU YCIYTU HE COOTBETCTBYIOT KPUTEPUSIM MMPHUEMKHU.

[IpumMcuanus

| TTpu oTrpy3ke NpoayKUHU TEPMUH «OTKIOHEHHUE» O3HAuaeT B 0oJjice MATKOM
CMbIC/IE HEMPHEMKY MMApPTUM MO YCAOBHUAM KOHTpaKTa, HAaNpuMeEp MapTHIO MOXHO
OTHECTH K APYIOMY KJaccy, IS HEe MOXHO CHU3UTL UeHy. OObIYHO YKa3blBalOT pe-
LIeHUEe O pa3MelIcHUN OTKJIOHEHHOM MapTUU, HanpyuMep BO3BpaT NMOCTABUIHKY.

2 B ToM ciayuac, eciii OTKJIOHEHWE HE ObUIO KBANMU(PUUUPOBAHO KaK OKOHYA-
TEJIbHOE, MOXHO MOBTOPHO MPEABABUTH NMAPTHUIO HA KOHTPOJb MOCNE KOPPEKTUPYIO-

UIUX JEHMCTBUN

3#
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en sampling procedure
fr procédure
d’échantillonnage

en sampling plan
fr plan
d’échantillonnage

en sampling scheme
fr programme
d’échantillonnage

en sampling system
fr systéme
d’échantillonnage

en original inspection
fr controle en premiere
présentation

en re-submitted lot
fr lot présenté a
nouveau

en acceptance
fr acceptation

en rejection
fr rejet
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2.3.10 mpueMoOYHOE YHUCJIO

Haubonbuiee 4ucio HECOOTBETCTBHI MJIM HECOOTBETCTBYIOLLIMX EAMHULL B
BbIOOpKE B IJIaHE BHIOOPOYHOrO KOHTPOJISl MO aJlbTEPHATHUBHOMY NMPU3HAKY,
MPY KOTOPOM JONYCKAETCA NMpUEeMKa NMapTUu

2.3.11 6pakoBoanoe unciio

HanMeHsblee Yncio HeCOOTBETCTBUI MM HECOOTBETCTBYIOLLMX €AMHULL B
BbIOOpKE B 1laHe BIGOPOYHOTO KOHTPOJISI M0 AJIbTEPHATUBHOMY NMPH3HAKY,
[TpH1 KOTOPOM NApTUSA 10J12KHA ObITh OTKJIOHEHA

2.3.12 KONTpPONBHBIH HOPMATHB

[TocrosiHHas, 3aBUCSALIAA OT YCTAHOBJIEHHOIO 3HAYEHUS TIPUEMIIEMOTO
YPOBHSA KayecTBa U oObeMa BbIOOPKH, UCIOIb3yeMas B KPUTEPUU NPUEMKU
MapTH, Koraa BbIOOPOYHBII KOHTPOJIb OCYLIECTBISIOT 110 KOJIMYECTBEHHOMY
MPU3HAKY

2.3.13 niMna craaum

TpebyemMoe yKucno mnocnenoBaTebHO MPOKOHTPOJUPOBAHHBLIX EAUHMILI
MPH HENpepbIBHOM BbIOOPOUYHOM KOHTpPOJie, KOTOpble JOJIXKHBI ObITh
NPUHSATHI NIPYU CIUIOIUHOM KOHTPOJIE, NMPEXIe yeM OyneT npoBeieH ocliabiieH-
HBIU KOHTPOJIb

2.3.14 npueMognoe 3HaYeHHE

[IpenenbHoe 3HaUeHKE BBIGOPOUYHOTO CpeHEro apUPMETUUECKOTO, KOTO-
pO€ NMO3BOJISIET BBIMOJAHUTE KOHTPOJbHBIH HOPMATHUB NPU CTATUCTUYECKOM NMPH-
€MOYHOM KOHTPOJIE MO KOJUYECTBEHHOMY NPHU3HAKY

2.4 Buap! BLIOOPOYHOr0 KOHTPOJA

2.4.1 onnocTynen4yarbii (BbiOOPOYHBIE) KOHTPOID

Bb1OOpPOYHBIIt KOHTPOJIb, MPHU KOTOPOM pPELLIEHUE O MPUEMKE HMJIM OTKJIO-
HEHWH NapTUHU B COOTBETCTBUU C ONPEAECSICHHBIMU NMpaBUJIaMU ITPUHUMAIOT Ha
OCHOBE pE3Y/IbTATOB KOHTPOJIA, IMOJIydYaeMbIX U3 OOHOW BbiIOOPKH 3apaHee oripe-
aeneHHoro oobema n

2.4.2 pByXcryneHyaThiii (BbIOOPOYHBINH) KOHTPOJIb

Bb100poYHbIH KOHTPOJIb, MPU KOTOPOM [10CJIE KOHTPOJIS TTEPBOI BHIOOP-
K1 00beEMa 7, MPUHUMAIOT pPELUEHUE O MPUEMKE, OTKIOHEHUM MapTHHU WM
oTOOpE BTOPOit BLIOOPKK oObeMa n, ANk NPUHSATHUS PEILICHUS O NPUEMKE WU
OTKJIOHEHHH B COOTBETCTBUM C OMNpeAc/ieHHbIMU NMpaBuUJIaMH

2.4.3 MHOrOCTYNEHYATDIH (BHIOOPOYHBIii) KOHTPOJIb

Be160poUuHbIit KOHTPOJIb, MPU KOTOPOM TOCJIE KOHTPOJISA KaXI0i BIGOP-
KU MPUHUMAIOT peElleHUEe B COOTBETCTBUM C ONnpeaeseHHbIMU NMPaBUJIAMU O
MPUEMKE, OTKJIOHEHUHU MApTHUU UJIK OTOOpE cleayiolleid BbIOOPKHU, MpUUeM
NpaBuJia NPUHSATHS pEeLLIEHUA OCHOBAaHb! HA HAKOIJIEHHBIX JAHHBIX BCEX BbIOO-

POK MapTHH.

[IpuMevyaHnue — JIng 6onbLIMHCTBA MHOTOCTYIIEHYATBIX MIAHOB BbIOO-
POYHOro KOHTpOJIg HauOoJblIee YUCIO BLIOOPOK, KOTOPhIE MOXHO OoTOOpaTh, Orpa-
HHYCHO, NMpHUYEM NPU NOCTUXECHHUH 3TOW IrpaHULLI pelieHHe O MPUEMKE WU OTKJIIO-

HEHUH HANO0 MPUHUMATL 0053aTEJbHO

2.4.4 nocaenoBarebHbii (BbIOOPOIHDIH) KOHTPOJIL

Bb1OOpOUYHBIHi KOHTPOMb, MPU KOTOPOM B COOTBETCTBUM C ONpPENEICHHbI -
MU IpaBUJIaMH NOCJIE KOHTPOJA KaXXI0H eAMHULIBI TPUHUMAIOT OCHOBAHHOE Ha
HAKOTUICHHBIX JAHHBIX BCEX NMPOKOHTPOJUPOBAHHBIX €AMHULL U3 [TAPTUU pelLIe-
HHUE O NPUEMKE, OTKJIOHEHUH NaPTHHU WK KOHTPOJIE CAEAYIOLEH eAUHHULIDI.

[TpumeyuaHue — IonHoe YNCIO eANHUL, KOTOPBIE XOAXHbBI OBITE TPOKOH-
TPOIUPOBAHbl, HE YCTAHABIMBAIOT, HO MAKCHUMAa/JIbHOE YHUCI0 4YacTO BLIOMPAIOT Ha

OCHOBaAHHUU NpCABIAYUICTO ONbITA

2.4.5 HenpepbiBHbIH (BBIOOPOIHBIH) KOHTPOJID
BeIOOpOYHBIT KOHTPONB, NpeAHA3HAYEHHBIH A/ NMPOBEPKH HENPEPbIBHO-

F0 MOTOKA OTAENbHBIX €IUHUL NTPOAYKLIMH, KOTOPbIN:
a) NpelyCMAaTpHUBAeT NPUEMKY WK OTKJIOHEHME Ha OCHOBAHUM pe3yJIbTa-
TOB IMOC/IEA0BATENbHOIO KOHTPOJIS OTAENBHBIX €AUHULL;

10

en acceptance number
fr critére d’acceptation

en rejection number
fr critére de rejet

en acceptability
constant

fr constante
d’acceptabilité

en clearance number

fr critére de passage en
controle par
échantillonnage

en acceptance value
fr valeur d’acceptation

en single sampling
Inspection

fr contréle par
échantillonnage simple

en double sampling
Inspection

fr contrdle par
échantillonnage double

en multiple sampling
Inspection

fr controle par
échantillonnage
multiple

en sequential sampling
Inspection

fr controle par
échantillonnage
progressif

en continuous
sampling inspection
fr controle par
échantillonnage continu




b) Mcrone3yer yepeaylouine Apyr Apyra rnepuoabl CIUIOIHOrO U Bbl6O-
POYHOTO KOHTPOJISl B 3aBUCUMOCTH OT HA0JII0AAEMOro KayeCcTBa NPOAYKLIMH

2.4.6 onnoOCTaNMiAHBIN HeNIpepPbIBHbIA (BHIGOPOIHBIH) KOHTPOJIb

HenpepbiBHbI BBIOOPOUYHBII KOHTPOJIb MOC/IEA0BATENLHO U3TOTOBSEMBbIX
CAMHUL, NPH KOTOPOM KOHTPOJIb C (PUKCHPOBAHHOI YaCTOTOM 0TOOpa yepeay-
IOT CO CIJIOLIHBIM KOHTPOJIEM B 3aBUCUMOCTH OT Ha0J1101aeMOro KayeCcTBa Mpo-

AYKLUUU

2.4.7 MHOrOCTAHIHBIA HeNPePLIBHBIA (BLIOOPOIHDBIIH) KOHTPOJIb

HenpepbIBHBII# BBIOOPOUHBIIT KOHTPOJIb NOCIEA0BATEIbHO U3TOTOBIISIEMbIX
CAMHUL, NPH KOTOPOM KOHTPOJIb C ABYMS MU HECKOJbKHUMU YAaCTOTAMH OTOO-
pa YEPEAYIOT CO CIUIOLIHBIM KOHTPOJIEM B 3aBUCUMOCTHU OT HAOI101aEMOT0O Ka-
YeCTBa NPOAYKLIUHU

2.4.8 cepuitHblii (BbIOOPOYHBIii) KOHTPOIL

BbIGOPOYHDBIIT KOHTPOJIb, MPU KOTOPOM KPUTEPUM IS [IPUHATUS pellie-
HUH MO TEKYILENH NMapTUH 3aBUCAT OT PE3YALTATOB BLIGOPOYHOIO KOHTPOJIS 3TOH
[IApTHH U ONPENCICHHOI0 YNC1a NPeAbIAYILMX MAPTUI, HEMTOCPEACTBEHHO Clie-
AYIOUIMX OJHA 3a JApYyrou

2.4.9 (BbIOOPOYHBIi) KOHTPOJIb C IPONYCKOM NAPTHIA

BblOOpOYHBIT KOHTPONb, MPU KOTOPOM HEKOTOPBIE MAPTUU K3 MOCENO-
BaTE€JIbHOCTH MAPTUH NPUHUMAIOT O6€3 KOHTPOJIS, €CJIU Pe3YJILTAaThl BEIGOPOUYHO-
[0 KOHTPOJA AJIs1 3aAlaHHOTO YUCAA HEMOCPEACTBEHHO MPEAILIECTBYIOLIUX MAPTUiA
COOTBECTCTBYIOT YCTAHOBJIEHHBIM KPUTEPUAM

2.4.10 nrcnexumonublil (BLIGOPOYHBINH) KOHTPOJIB

BblOOpoUHbIit KOHTPOJB, NpeIHa3HAYEHHDII A1 TPOBEPKU TOTO, HAXO-

AATCA U npouenypbl BBIOOPOUHOIO KOHTPOJSA U3TOTOBUTENISI B COOTBETCTBUM C
3aABJICHHON UM CXeMOI BbIOOPOUYHOI0 KOHTPOJIA.

[IpnMeuyanue— BT0T BUA BLIGOPOYHOrO KOHTPOMS YACTO HA3bIBAIOT
[MPOBEPKOKW Mpouenyp BbIOOPOUYHOr0O KOHTPONSA WU3FOTOBUTENS

2.5 Mi3MeneHus B cXeMaxX H CHCTEMaX BbIGOPOYHOrO0 KOHTPOS
2.5.1 ypoBeHb KOHTpO.IA
[Toxazarenb, oTHOCAWIMIICA K O6BEMY KOHTPOJISI B CXEME BEIOOPOYHOTO

KOHTPOJIs1, BLIOMPaeMblii 3apaHee U CBSI3bIBAIOLINI 06BEM BLIGOPOK ¢ 06BHEMOM
NnapTHH.

[ITpumevanus

| MoxHo BbIGpaTh MOHWXEHHBIH (MOBBLILEHHBIH) YPOBEHb, €C/IH npeabiay-
LIUH OMNBIT MOKa3bIBAET, YTO XenarenbHa MeHee (6onee) KpyTasi KpHBas ornepaTHB-
HOH XapaKTEPUCTHKH.

2 Hapo omin4ath 3TOT TEPMUH OT TEPMHMHA «KECTKOCTb KOHTPOJIS», KOTODbIH

KacacTCcAa NMpaBUN MEPEKITIOYEHHUA, AEHCTBYIOIUX aBTOMAaTHUYECKH

2.5.2 XeCTKOCTh KOHTPOIS

CTerneHb pa3nuuus B cxeMe BbIGOPOYHOro KOHTPOJA 14 Tepexoga oT
HOPMaJbHOIO K OCJNIabJIEHHOMY WJIM YCHUJIEHHOMY KOHTPOJIO, €CJIM KAYeCTBO
NMPEACTaBJICHHOW MPOAYKLIMU WIH YCJIYTU YIYYILIAETCS MU YXYALLASTCS.

I[ITpumMeuanue— 3TOT TEPMHUH HAIO OTAUYATL OT TEPMMHA «YPOBEHDb
KOHTPOJIA», KOTOPbIK HE 32BUCHT OT MPABUN NEPEKIIOUYEHUS

2.5.3 npaBuia nepexkJIioYeHUs

MHCTpyKuMH B cxeMe BbIOOPOYHOTO KOHTPOJIA AIsl NEPEX0Aa OT OLHOrO
IUTaHa KOHTPOJISI K IPYTOMY € 00JIbILEH MM MEHbLLER XECTKOCTBIO, HANIPUMED
K HOpMaJIbHOMY, 0CJIabJIEHHOMY WUJIA YCUJIEHHOMY KOHTPOJTIO WIH €0 IIPUOCTa-
HOBKE Ha OCHOBAHWHW UCTOPHUHU KauecTBa NpeablAyLLIUX MapTU

4—238
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en single-level
continuous sampling
Inspection

fr controle par

échantillonnage continu

a un seul degré

en multi-level
continuous sampling
Inspection

fr controle par

échantillonnage continu

a degrés multiples
en chain sampling
Inspection

fr contréle par
échantillonnage en
chaine

en skip-lot sampling
Inspection

fr controle par
échantillonnage
successif partiel

en verification
sampling inspection
fr controle par

échantillonnage de
vérification

en inspection level
fr niveau de controle

en severity of sampling
fr sévérité de
I’échantillonnage

en switching rules
fr régles de
modification du
controle
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2.5.4 HOpMAJIbHbIA KOHTPOIb

BbI6OPOUHBIiT KOHTPOJIb, KOTOPBIil OCYLLIECTBJIAIOT, KOrla HET OCHOBaHUH
CUMTATD, YTO JEMCTBUTEbHBIN YPOBEHb KaU€CTBA MPOU3BOACTBA OTVIMHACTCS OT
MTPUEMJIEMOrO YPOBHA

2.5.5 ycujIeHHBIH KOHTPOJIb

BeiGopouHbIil KOHTPOJIb, 60Jiee XXECTKUIA, YeM HOPMaJIbHBIH, K KOTOPO-
MY TEPEXOAAT OT IMOCJEAHEro, eCIM Pe3yNbTaTbl KOHTPOJIA 3aJaHHOro YrcCia
MocJIE0BATE/bHBIX MapTUH MOKA3bIBAIOT, YTO YPOBEHb KayeCTBa XYyXe, HUeM
YCTAHOBJIEHHbIH

2.5.6 ocaabJIeHHbIH KOHTPOJIb

Bb1GopoUHbIl KOHTPOJIb, MEHEE KECTKUMU, YEM HOpMaJIbHbIN, K KOTOPO-
MY TEPEXOASAT OT MOCJEAHErO, €CU Pe3yJbTaTbi KOHTPOJIA 3a0aHHOTO YMcia
rmocjae0BaTeIbHbIX NMapTUil NTOKA3bIBAIOT, UTO YPOBEHb KA4eCTBa JyULlIe, YEM
YCTAHOBJICHHbIN

2.5.7 yceyeHHbIH KOHTPOJIb

Bbi6OpOUHBI KOHTPOJb, KOTOPbII NPEAYyCMaTPUBAET €ro OCTAHOBKY, KOIla
COOMPAIOT AOCTATOUHO AAHHLIX JUIS IPUHATUS PEUICHNS

2.6 T1apameTphl KPHBO# ONEPATHBHON XaPAKTEPHCTHKH

2.6.1 KpMBas ONEPATHBHOI XAPAKTEPHUCTHKM (JUIfl IIAHA BLIOOPOYHOIO KOH-
TPOJIA)

a) Tun A: kpuBas, nokKasblBaroulast Aas JaHHOrO IJlaHa BbIOOPOUHOTO
KOHTPOJISI BEPOSITHOCTb BbIMOJAHEHWUSI KPUTEPUs NMPUEMKH B 3aBUCUMOCTH OT
YPOBHS €€ Ka4€CTBa.

b) Tun B: xpuBas, nokasbiBawoollas 1is IaHHOTO MJaHa BbIOOPOYHOTO
KOHTPOJS BEPOATHOCTb PUEMKH NAPTUX B 3aBUCUMOCTH OT YPOBHSI Ka4€CTBa
[poLecca, U3 KOTOPOro rnocTynalT NapTUH; a TAKXE NPUMEHUTEIbHO K HEKO-
TOPbIM TUIIAM MJIAHOB KOHTPOJA KpUBasi, MOKa3biBaloULasi MPOLUCHT [MapTuu UIu
eAMHUIL TPOAYKLIMU, JUTSI KOTOPBIX OXUAAETCH UX MPUEMKA B 3aBUCHUMOCTH OT
YPOBHSI KaueCTBa Mnpoliecca.

¢) Tun C: KpuBas, MOKa3bIBaloL1asl JUISI HEMPEPHIBHOTO MJIaHA BHIOOPOY -
HOro KOHTPOJS MPOLEHT NPOAYKIMH, MPUHSATON B TEUEHUE CTAANHU BbIOOPOY -
HOrO KOHTPOJISI B 3aBUCHUMOCTH OT YPOBHSI KaueCTBa rpouecca

2.6.2 BEPOATHOCTD PUEMKH (TIAPTHH)

[Tpu Ucnonb3oBaHWUM JAHHOTO JIaHA BLIOOPOYHOTO KOHTPOJISA BEPOSAT-
HOCTb TOrO, YTO MapTUs OyAET NPUHATA, €CJIM NApTHUA UIHA NMPOUECC UMECT
TpeGyeMblit ypoBelb KayecTsa (pucyHku 1 n 2)

Pa

L Touka pucka nocraBLliuka

Puck
”waa'{ ‘
HIUKA

en normal inspection
fr controle normal

en tightened inspection
fr controle renforce

en reduced inspection
fr controle réduit

en curtailed inspection
fr controle tronqué

en operating
characteristic curve;
OC curve

fr courbe d’efficacité

en probability of
acceptance

fr probabilité
d’acceptation

Touxka pucka notpebutens

PWUCK
2 N
butens 3

KayecTBO puUcka
noTpebutens

KauecTBO pUCKa
nocrasuuka

Pa — BepOSITHOCTb TIPUEMKH NMapTUH

YpoBeHb KayecTsa
napTuu (npoLiecca)

Pucyrok | — Kpupas onepaTUBHONH XapakKTepUCTUKH ANt KaueCTBa pUCKa

NOTPEOUTENSA U PUCKA MOCTABLINKA
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Pa

Puck 1
LMKa

TouKa pyucka noctasLLKa

Toyka pucka notTpedburens

Puck
norpe- {

butens — -
MpuemnemMoiv [fpenenbHbIA YpoBeHb KavecTaa
YpOBeHb YPOBEHbL napruu (npouecca)

KayecTBa KauvecTBd

Pa — BCPOATHOCTDL TIPNCMKH TADTHH

Pucytok 2 — Kpupass onepaTUBHON XapaKTEPUCTUKHU AN NMPUEMJIIEMOTO
U NPEIeAbHOro YpOBHEH KaueCcTBa

2.6.3 BepOATHOCTD OTKJIOHEHUS (MAPTHH) en probability of
[Ipy ncnonb30BaHUKU JAHHOIO IMJaHa BLIOOPOYHOrO KOHTPOJISA BEpOST-  rejection
HOCTb TOTO, YTO NapTUst OYAET OTKJIOHEHA, €CJU NnapTus WK npouecc uMmeer  fr probabilité de rejet
onpenaeseHHbI YpOBEHb KauyecTBa
2.6.4 puck nmorpeduTens en consumer s risk
[Tpy 1aHHOM TUIaHE BLIOOPOUHOIO KOHTPOJISI BEPOSITHOCTD [MpUeMKH nnaptuu  fr risque du client
MJIN TMPOLIECCA, KOTla MX YPOBEHb KAY€CTBA UMEET 3HaYeHMe, MpU3HaBaeMoe Mo
MJIaHy HEYAOBJICTBOPUTEIbHBIM, HANIPUMEpP 3HAYEHUE NPeeSIbHOIo YPOBHS Ka-
yecTBa (pUCYHKU | U 2)

2.6.5 Toyka pucKa norpeduTe en consumer s risk
Touka Ha KpUBO# OINEpPAaTUBHONW XapaKTEPUCTUKHM, COOTBETCTBYIOLLAs  point
3apaHee OMpeac/eHHOUW U OObIYHO MaJION BEPOSITHOCTU npueMKM (puCcyHKHM T point du risque du
1 n?2). client

[IpuMecuanusa

I DTy BEpOATHOCTb MPUCMKHU HA3bIBAIOT PUCKOM NOTPEOUTENISI, U COOTBCTCTBY-
JOLLEE KAUECTBO NMAPTUU, ONpeEacsisseMoe TOYKOH pUCKa noTpeduUTessl, HAa3bIBAIOT Ka-
YECTBOM PUCKA MNMOTpCOUTENS.

2 HeobxoauMo yKas3biBaTh THIT ONEPATUBHON XapaKTCPUCTUKU

2.6.6 KauecTBO pHUCKa moTpedOHTE A en consumer s risk
YpoBeHb KauecTBa NapTUU UITU TPOLECCa, KOTOPBI COOTBETCTBYET 3aaH-  quality
HOMY PUCKY NOTpeOUTENS JUIS YCTAHOBJIEHHOTO IJ1aHa BblGopouHoro KkoHTpong  fr qualité du risque du
(PUCYHOK 1). ~ client

IlTpuMeuanundg

1 HeobxoanuMo yKa3blBaTb TUIT ONEPATUBHON XapaKTEPHUCTHKH.

2 OcobOblH cnyyait TepMHHA «Kaue€CTBO PUCKa NMOTPEOUTENSI» NPEeACTABAAET CO-
00i1 TEpMHUH <«MIpeacabliblii YPOBEHb KauycCTBa», KOrAad ONMCPATHBHAS XapaKTEpHUCTHKA

— 3TO KpHUBas THIIA B

2.6.7 pucK nocTaBIiMKa [M3roToBuTe ] en producer’s risk

JIns naHHOro ru1aHa BLIOOPOYHOTO KOHTPOJS BEPOSITHOCTL OTKJIOHEHUST  fr risque du fournisseur
MapTUH, KOraa ypoBeHb Ka4ecTBa NapTUU WK MPOLIEcca UMeeT 3HaAYEHUE, [TPU-
3HaBaeMoe M0 IJIAHY NPUeMJIeMbIM, HATIpUMEP 3HAYEHHE MPUEMIIEMOTO YPOBHS
KayectsBa (pUCYHKU | U 2)

4* 13
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2.6.8 TOYKa pucKa nocTaBuMKa [H3roToBuTe |
Touka Ha onepaTUBHON XapaKTEpPHUCTUKE, COOTBETCTBYIOLLASA PUCKY MO-
craBuinka [usroroBurens] (pUCYHKHU | u 2).

[IppMeuyaunune — HeobxonnMo ykasbiBaTh THIT ONEPATUBHONH XapakTepHu-
CTHKH

2.6.9 KauecTBO pHCKa NOCTAaBMMKA [M3roroBuTena|
YpoBeHb KayuecTBa napTHH UIH MpoLIEcca, KOTOPbIiA COOTBETCTBYET 3a/1aH-

HOMY PHUCKY MOCTaBILMKA [M3rOTOBUTENS| AT YCTAHOBJIEHHOIO IJIaHa BbIOO-
POYHOro KOHTpOJIsl (PUCYHOK 1).

[IpumMeuvyanus

1 HeobxonnMo yka3biBaTh TUIT ONEPATHBHOM XapaKTEPUCTUKH.

2 Ocobblit cnydyaid TEpMHUHA «KAaYECTBO PUCKA MOCTaBUIMKA» TMPEACTABASET CO-
60l TEpMHH «INpUEMICMbIH YPOBEHb KaueCTBa», KOTIAa ONEPAaTHBHAA XapaKTepUCTHKA

— 3TO KpUBasdg tuna B

2.6.10 Hax1I0H KpHBO# ONEPATHBHOH XAPAKTEPHCTHKH
HakJioH nMHHUH, coeguHSI0LLeil TOUKK pPUCKa U3rOTOBUTEIS U NOTpeduTe-

JId HA KpHBOﬁ OﬂepaTMBHOﬁ XdAPAKTCPUCTUKH TJIdHA BbIGOPO‘JHOI‘O KOHTPOJIA.

[Ipumeuvuanue— Yem 6amxe HaAKIOH TUHUM K BEPTHKAIHA, TEM OoJbLIEC
paspeiuaionlas cnocoOHOCTL NjaaHa BBIOOPOUYHOTO KOHTPOJIA

2.6.11 pa3spemalomee oTHoueHHue

OTHOlIEHHE KAayecTBa pHCKA IMOTpeduTeNia K KayeCTBY pHUCKa I10CTaB-
LM Ka

2.6.12 30na Oe3pa3nHuns

Obnacrtb, coaepxallasd YpOBHU KauecTBa MEXIY NpHUeMJIeMblM YPOBHEM
KayecTBa M Nnpeac/ibHbIM YPOBHEM KayeCTBa

2.6.13 Touka Oe3pa3muns

Toyka Ha KpUBOI onepaTUBHON XapaKTEpPUCTUKU, COOTBETCTBYIOILAS Be-
POSITHOCTSAM TNMPHUEMKH U OTKJIIOHEHUS, paBHbIM (0,5

2.6.14 O0e3pa3nudHbIii YpOBEeHb KaYeCTBA

YpoBeHb KauecTBa, KOTOPBIM [l YCTAHOBJIEHHOIO NJlaHa BeIOOPOYHOTO
KOHTPOJISI COOTBETCTBYET BepOSATHOCTHU MNpueMku 0,5, koraa paccMaTpuBaloT
HernpepbIBHYIO NMOCAEA0BaTEIbHOCTh NMaPTUIA

2.7 IToka3zarem KayecTBa

2.7.1 npuemaeMblii ypOBEHb Ka4€CTBA

YpoBeHb KaueCcTBa, KOTOPBIN IS Liejeil BbIDOPOYHOTO KOHTPONS CIIYXUT
rpaHulIe YIOBJIETBOPHUTENLHOIO CpeiHErO YPOBHS KayeCcTBa rpolecca npu pac-
CMOTpPEHUU HENpEPLIBHOH NOCAEN0BATEIbHOCTH NMapTHil (PUCYHOK 2).

[ITpumeuanue— BoiOpaHHOe 3HaYeHHE NPUEMIEMOTO YPOBHS KavyeCTBa
OObIYHO 3aBHUCHUT OT (PHU3UUECKUX U 3KOHOMHUECKHUX OrpaHHUUYCHHI, TAKUX KaK ecTe-
CTBEHHbIE TpaHHLbl Npolecca, onpeaensiouiHe AONycK, KOTOPbIH MOXHO YCTAHO-
BUTh IUIA pa3IMYHBLIX TEXHUYECKHX XapaKTEPUCTHK, M 3aTpaTbl HA KOHTPOJb, YPaBHO-

BCUICHHBIC C 3aTpadaTaMX HA DCMOHT TIpH OTKA3C B JKCILJIYAaTalUUH

2.7.2 npeneybHBIN YPOBEHDb KQ9€CTBA

YpoBeHb KauecTBa, KOTOPBIH VIS LieJei BBIOOPOYHOTO KOHTPOIS CIYXHUT
rpaHHuLIE HEYIOBJAECTBOPHUTENIBHOIO CPEIHETO YPOBHS KaueCTBa NpoLecca rnpu
PaCcCMOTPEHUM HENPEPLIBHOM NMOCNAEIOBATEILHOCTH NAPTHN (PUCYHOK 2)

2.7.3 npenenbHOEe KAa4eCTBO

YposeHb KauecTsa, NMpyU KOTOPOM U1 LieJie BbIOOPOYHOrO KOHTPOJIA Be-
POSITHOCTB ITPUEMKU MaJj1a NMPU paCCMOTPEHHUH OTIAECIBHOM MapTUH.

[IpuymMmewaHus
1 Ina kKoHKpeTHOM BbIGOpouHOit cucteMbl, Hanpumep no 'OCT P 50779.72,
BEPOSATHOCTh NMPUEMKH OyIeT HAXOAUTLCS B ONMpPENCICHHOM AHMAMa3oHe.
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2 TpeaenbHoe KaueCTBO — HEYAOBNETBOPUTE/IbHBIH TEPMHH, HO €ro LUHPOKO
npuMeHsIoT. bonee y10oBAETBOPHUTENbHBIM MUISt 3TOTO MOHATHS ObL1 ObI TEPMUH «T1pe-

AEAbHBIN YPOBEHDb KAueCTBa AN OTACIbHOW MapTHH»

2.7.4 cpeanee BbIX0AHOE Ka4€CTBO
OxuaaeMblil CpelHHIl YpOBEHb Ka4eCTBa BhIXOAA1EH MPOAYKLIMHA NOCIC
KOHTPOJS NP JaHHOM 3HaYE€HWH BXOJIHOTO YPOBHSI KaueCTBa.

[ITpuMeuanu4

| Ha npakTvke MOTYT GbITh UCMOJIL30BAHbI PA3TUUHbBIC ONPEAENEHUS CPCAHETO
BLIXOAHOI'O KayecTBa B 3aBUCMMOCTH OT TOTO, 3aMEHSAIOT W NPU CIICLTHOM KOHTPO-
Jie HECOOTBETCTBYIONIHE EAWHULUBI B HEMTPUHATBHIX NAapTUSX COOTBETCTBYIOLLWMH.

2 Ecnu He yCTAHOBJIEHO WHOro, CpefdHee BBIXOAHOE KaueCTBO BBIYMCIAIOT NO
BCEM MPUHATBHIM MAapTHAM TUIIOC BCE HEMPUHATHIC MAPTHH MOCIE CTUIOLWIHOTO KOHT-
POJISL U 3aMEHb! HECOOTBETCTBYIOLIUX CAMHHULL COOTBETCTBYIOLIMMHU.

3 YacTo UCNOABL3YIOT MPUOJINKCHHUE

(cpentice BLIXOAHOE KayeCcTBO) = (KayeCTBO mpouecca nepel KOHTpPOJIEM) X

X (BEpOATHOCTL NMPUCMKH)

2.7.5 npenen cpeaHero BLIXOHOIO Ka4eCTBa

MakcuManbHOe 3HaUYeHue CpeaHero BBIXOAHOTO Ka4yeCTBa CpeIv BCEX BO3-
MOXHBIX 3HAYEHUI1 YPOBHS KayeCTBa BbIXOMSLIEN MPOAYKLUHUH U1 3aJaHHOIO
MJjaHa BbIGOPOYHOro KOHTPOJS U YCTPAaHEHUs! HECOOTBETCTBMH BO BCEX HETPU-
HATBIX MapTUAX

2.7.6 cpennuii 00eM BbIOOPKH

Yucno enMHUL B BLIOOPKE, KOHTPOJAWPYEMOE B CpEAHEM HAa NapTHUIO TNTPH
MPUHATHH pellieHU I O NpUEMKE TITPU OTKJIOHEHUH NPU UCITOJIb30BAaHUH JAHHOTO
[J1aHa BbIOOPOUHOTO KOHTPOJIS.

Mpumeuanue— CpeaHuit oObeM BbIOOPKU 3aBUCUT OT haKTHUECKOTO
YPOBHSI KAUeCTBa MPEAbSIBJICHHBIX TTAapTUH

2.7.7 cpenuuid 00eM KOHTPOJIA

OxxuaaeMoe YUCII0 eAUMHULL U3 MapTUH, KOTOpoe OYIEeT MPOKOHTPOINPO-
BaHO, YTOOBLI MPUHATL pPelieHUE IS ONpejieIeHHOro CpeAHEro YpOBHS Ka4eCTBa
napTUU NPU JAHHOI cXeMe BBIOOPOYHOTIO KOHTPOJIS.

MpuMeuatl ue— 3TO 3HAUCHHKE OYAET CPCAHHUM 110 PaBUNaM MEPCKIIOUC-
HMST IUTS. DAHHOI CXEMBI KOHTPOJS B OTJIMUHME OT cpeaHero oobema BbIOOpKH. OHO He
BKJTIOUAET B ceOsl KOHTPOJIb BCEX CAWHMIL B HEMPUHATBLIX NMapTHAX, KaK TOro Tpedyer

cpealinii odnit 00bEM KOHTPONA

2.7.8 cpennnit 001Kl 00BLEM KOHTPOJIA
Yuc0 NPOKOHTPOIMPOBAHHBIX €ANHHLL MPOAYKIIMK B CPEAHEM Ha MAPTHIO,
BKJIIOUAsi KOHTPOJIb BCEX €AMHUL B OTKJIOHEHHBIX MapTHAX.

MpumMmeuaHune— IDTOT TEPMUH MPUMEHUM, KOTAA MpoLCaypa TpeOyeT
CMIOLIHOTO KOHTPONS OTKJIOHEHHBIX MapTHUK

2.8 IIpenenbHbie XapakTEPUCTHKH MPOLECCOB

2.8.1 MaKcHMAaNbHBIA pa3Max cpeaHHX

HaubGonpluuii pa3Max cpeHUX B BbIOOpPKAX MPHU KOHTPOJIE MO KOJIUYE-
CTBCHHOMY NPHU3HAKY WIS IBYX NMPEAEIbHbIX 3HAYEHU N, TP KOTOPOM BO3MOX-
Ha NpyUeMKa NapTuu

2.8.2 MAKCHMAJILHOE CTAHJAPTHOE OTKJIOHEHHE Mpouecca

Haunbonbliiee ctaHaapTHOE OTKIIOHEHHE Mpoliecca MPU KOHTPOJIE NO KOMHU-
yeCTBEHHOMY NMPU3HAKY [UISt IBYX NMPEAEIbHbIX 3HAYEHUH, TP KOTOPOM MOXHO
NOCTUYDb KAYECTBA, PABHOTO NPUEMJIEMOMY YPOBHIO Ka4eCTBa

2.8.3 MAaKCHMaJIbHOE CTAHZAPTHOE OTKJIOHEHHE BLIOOPKH

HauGosnbliee CTaHAapTHOE OTKJIOHEHUE NMPOoLIECcca Npu KOHTPOJIE 110 KOJIH-
YeCTBEHHOMY NMPU3HAKY JUISl BYX MpeaesibHbIX 3HaY€HUH, MPU KOTOPOM BO3-
MOXHa rpueMKa napTumu

5—238
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3 TepmuHbl, OTHOCAIIMECA K NMOKa3aTeJdaM NMpPOUECCOB

3.1 Ob6mue nokazarejiv NpoOLECCOB

3.1.1 ypoBenn npouecca

3HayeHue nokasaTesisl Ha YCTAaHOBIEHHON CTaANM Mpolecca, YaCTUYHO
UJIU MOJIHOCTBIO ONpeaesolee YpoBEHb KaueCcTBa IpoLecca.

[Tpumewanwue— Ingd MHOIMX NMPOLIECCOB ITO NMPOUCHT UNH 110JIs1 HCCOOT-
BETCTBYIOLUMX EAMHULL TPOAYKLHH [CM. ypOBeHb KauecTsa (1.1.8)]

3.1.2 cpeanee npouecca

YpoBeHb npoliecca, yCpeaAHEHHbIN M0 OnpeaesieHHOMY UHTEpBaly BpeMe-
HU WJIU KOJIMYECTBY NPOAYKLINN

3.1.3 papuanmst BHYTPH NAPTHH

Pa3opoc pe3yabTaToB HAOMOAEHHUHA WU UCMIBITAHWUH, TOJYUYEHHBIH B
MapTHUu.

ITpuMeuaHn e — Bapuauuio BHYTpH 1MapTHH MOXHO OLUEHUTH MO CAUH-
CTBENIION MapTUHU WIU MO COBOKYNMHOCTU OLUEHOK JUIA HECKOJIBKUX MApTUH

3.1.4 Bapuanms MexX1y NapTHAMH
Pa3bpoc cpeaHnx pe3yabTaToB HAOMIOAEHUN UNTH UCTIBITAHUHN CPEIN He-
CKOJILKUX MapTHH.

[TpumMeuanue — Bapuauusi Mexay napTusiMU COAEPXUT COCTABIAIOLIYIO
BapMallU¥ BHYTPHU NMapTHU, KOTOPYIO MOXHO YMEHbLUIUTH, YBEIUUUBAsA 00BEM BbIOOD-

KM U3 NapTHH

3.1.5 cocTosiHKE CTATHCTHYECKOM YIIPABJIAEMOCTH

CocTrosiHHe, B KOTOPOM BapUalMu Cpeay Moay4yeHHbIX BbIOOPOUHBIX pe-
3YJILTATOB MOXHO OTHECTH K CUCTEME CIIYUYaWHbIX NPUUNH, KOTOpast HE H3Me-
HSIETCS CO BPEMEHEM.

ITpumeuwanue — Takasa cucteMa ciaydailHbIX PUUUH B OOLLIEM ciyuac
BeJeT cebs Tak, UTO Pe3yAbTaTbl ABASIOTCS MPOCTON CayyailHOW BbIOOPKOWH U3 OHOH

reHepanbiiol COBOKYMHOCTH

3.1.6 cTaOnIBLHBIIR IpOUECC
[Tpouecc, Kaxabli nnokasatesb KayecTBa KOTOPOro HAaXOOUTCs B COCTOS -
HUU CTATUCTHYECKOM YNIPaBJISIEMOCTH.

[IpumMevanud

] CraTucTuucckoe ynpasnaetiue ob6blYHO CBA3aHO C MPUMEHEHHUEM KOHTPOJIbHbIX
KapT.

2 TlokazateneM KauecTBa TMpoliecca MOXET ObIThb, HanmpuMep, cpeaiice, OHC-
nepcUs UK J0JS HCCOOTBETCTBYIOUIMX €AWHUI NPOAYKLIHH, WIH CPEAHEE YUCIIO HE-

COOTBETCTBYIOLLUX €AMHULL MPOAYKUMNU WU YCIIYTH

3.1.7 cucreMaTHYeCKHe BAPHALIUH
HecnyuaitHble MI3MEHEHUS B npouecce, CTabJIbHOM B APYTUX OTHOILEHH -

X, HaNpUMep Uepes peryasipHble MHTEPBAbl BDEMEHH
3.1.8 HecnyyaiiHag npuYMHA
MdaxTop, 0OLIYHO CUCTEMATHUECKUIA, KOTOPbIH MOXHO OOHAPY>KUThb ¥ MIEH-
THHULUPOBATH KaK BIUSIOLIKMI HAa U3MEHEHHUE B ITOKa3aTese WK YPOBHE MPO-

HECCA.

[TpuMevaunud
1 Hecnyuaiinble IpUYMHBLI MHOIA Ha3bIBAIOT 0COOBIMU NMPUYWHAMH BApUALIKH.
2 MHorue npMuvHbl HE3HAYMTENbHLIX BapHallMil TOXE HeCHy4anHbl, HO WX,

BUAMMO, HE3KOHOMHUYHO YYUTHIBaTh WJIM KOHTPOJIUPOBATb M CTOUT paccMaTpHUBaTh

KaK CJAy4yalHble NMPUUUHBI
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3.1.9 caryyaiinble npuunnbl

DakTopbl, KaXablil 13 KOTOPBIX UTPACT OTHOCHUTESIEHO MaJIyIO POJib, HO
CO3MACT BapHaLUIO, KOTOPYIO HeJIb34 UIEHTU(DULIUPOBATD.

Mpumeuanue — Cayuaituple NPHUYKUBI UHOTAA HA3bLIBAIOT OOBIYHBIMHU
MPHYHIIAMH BapHaLUU W

3.2 Iloka3aTenu BoO3MOXHOCTEIH NPoLECCoB

3.2.1 cobcTBEHHAR H3MEHIHBOCTS (npouecca)

M3meHunBocrs, cBoiicTBeHHAs ITPOLIECCY MM €rO NMPOAYKLINHK, KOTIa OH
(DYHKUMOHMPYET B COCTOSIHUU CTATHCTHYECKON YIPaBJIsSIEeMOCTH.

[TpumMeuanwusg

| CobGcTBennas HU3MEHYHBOCTL YaCTHOIG npouecca (OIMH CTAHOK WM MPOU3-
BOACTBCHHAsT JIMHKUS, oHa Opuraga paboyrx W oaHA MOCTABKA MaTepualia) oObIYHO
MEHbLIC, UeM o0lLero npouecca (MHOIO CTAHKOB MM NTWUHUH, OpUraa v maptTuii Ma-
TEpHana). Pacxoxaciiie Mexay sTHMU ABYMS CITy1assMHU MOXKET OBITb BBI3BAIIO PSIIOM
MPHYHH, KOTOPLIE MOXHO OBHAPYXKUTH, HO KOTOPBLIC HCUEIECO00pa3HO CTPOro Koli-
TPOJNNPOBaTL B MOBCCANEBHON pabGore.

2 Ecnn ang orpaxkenus co6eTBeHNOIR MIMCHYMBOCTH MpOLCCCa UCMONb3YIOT

CTAaH1apTHOC OTKJIOHEHME, €ro, KakK MpaBui0, 0603HAYAIOT o,

3.2.2 no/mas M3MEeHIHBOCTD (mpouecca)

Cob6CcTBeHHAA U3MEHYUBOCTD [Mpouecca e Bapuaumy M3-3a BIUIHUS
MEHSI0IUUXCSI (PAKTOPOB.

IIpuMcuanug

I PakTopbl MOTYT GLITL TAKMC, HanpuMep, Kak owWMOKKU onepaTtopa, Herpa-
BHJILHDLIC peryTupoBKH 000pynoBalivst HIH U3HOC, MTPUMEHEHHE HECOOTBETCTBYIOLLIMX
MATCPUAJIOB, CHCTEMATHYCCKAST MTOrPEeIUHOCTb WU APYrue HecnydaHble MPUYHUHBL.

2 MoryT 6bITh HCMOIL3OBAHBI Pa3HbIC IMOKA3aTECNH IS OTPAXKEHUS MOJTHOH H3-

MCI'HBOCTH, HANPUMEP CTaHZapTHOC OTKAOHCIIHE, KOTOpOC nHoraa o6osnavaior o,

3.2.3 BO3MOXKHOCTH Nponecca
CTaTUCTUYECKHIl MoKa3aTelb COGCTBE HHOI M3MEHYMBOCTH MNpoLECcCa I
AAaHHOrO MPpU3HaKa NPOAYKIIMH.

[ITpuMeuanuag

I K HactosiuieMy BpeMeHM CTATHCTHYCCKUC [TOKA3aTeIM BO3MOXHOCTEH MNpo-
Hecca HE MMCEIOT Koucercyca. Onuir u3s NNOKa3aTeaeH, YUUTHIBAIOUIMIA OTKIOHCIIMS
CPCAHETO npolccca oT €ro UescBoro 3Haveimsi, KOTOPBIM HaCTO MPUMEHSIOT, Ha3bl-
BAIOT HHACKCOM BO3MOXIOCTCH npouecca.

Ecin U, L — nauGonbluee M HanMmelslee MPCACNILHBIC 3HAYCHUSI NMPU3HAKA
KavyecTBa, TO

Cpk = C:u(l T k):

(T — Av)
min {(U -T)(T - L)}

HACTpOCH Ha ucncsoe 3uauecHue. Ero syauenme PaBHO HYyIO, KOorjga cpeaHee npoliec-
Ca paBHO LCJIECBOMY 3HAYCHHIO:

Av — cpcanee npouecca no N11000My onpeacncHioMy MIITEPBANY BPCMCIIN;

T — ucncsoe 3HAUCHHC]

C,» C, — MIICKCH BO3MOXHOCTCI Npouecea (cM. 3.2.6). C . YOBIBACT OT MakcH-
MAJILHOTO 3HAUCHUA, PaBHOro 3HAYCHUIO C;, (MHICKC BO3MOXHOCTEH npouecca),
KOrla CpcAaliece npouecca HaxXoauTCs HA LEJCBOM SHA'CHUU, 10 HYNs, KOTJa CpeaHec
HPOLCCCa HAXOAUTCS HA ONIIOM U3 NMPEACAbHBIX 3HAYCHUN.

2 OObIUHIAs UHTCPNPETALMS BCCX 3THX MOKA3aTEJNICH OCHOBAHA HA HOPMATbHOM
pacnpencneHnu.

3 HokazaTenu Bo3MoxHoOCTE npouecca MoryT OblTh onpeaeaetbl Kak:

a) CTAHAAPTHOC OTKJIOIICHUC (0) MIM pasmax, WIM KpaTHOE UM 3HaYeHue,

OCHOBaHHOC Ha COOCTBCHHON| M3MCHUYMBOCTH:

rac k = MOKA3aTCJIb TOTO, HACKOJNBLKO XOPOLIO MPOULECE

5#
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b) xoMOMHauNa cocrtapiasiowieil, odycnoBIeHHON COOCTBEHHOM M3MEHUYHBOC-
TblO, U COCTaBAsoUIci, oOYCNOBACHHON HECNYYAUHBLIMHU TPHUHHAMMU,

C) KOMOMHAUUSA KpaTHOTO CTAaHAAPTHOTO OTKIOHEHHUSA Il COOCTBEHHOHM H3-
MEHUYHWBOCTH, OCHOBAHHOI'0 Ha KOHKpEeTHOM mpouecce (KoTopoe MOXHO 0DO3Ha-
YHUTbL G), NMAIOC NPUEMNEMbIiH Manblii MHTEpPBaJ AN COABUTOB HU3-3a HECHYydaHHBIX
NMPUYHH.

4 Korga npUMEHSIIOT TEPMHUH «BO3MOXHOCTH MPOLECCa», BAXHO ONpeaesTh,
KAaKOH mokKa3saTesib U3MEHUYHUBOCTH HCMOAB3VIOT (B MOAXOAALIMX CAYYAAX MOXHO MPHU-

MEHATDb G, UJIH )

3.2.4 ecTecTBEHHbIE I'PAHMIIBI IPOLECCA
['paHW LBl IS TTOKA3aTeNsl, KOTOPhIE COAEPXKAT YCTAHOBIEHHYIO J1OJIIO I'e-
HepaJlbHOHW COBOKYITHOCTH.

[ITppupmMeuanud

1 Ecnu yctaHOBAEHB!I I'paHULLl £3 ¢ BOKpPYr CpedHEro npouecca, rnpyv Hop-
MaJIBHOM pacnpeleJeHUHU oHr OyayT cogepxath 99,7 % npousBeACHHBIX €AHHULL NPO-
IYKUHH A8 npoliecca, HaXoas1erocs B COCTOSHHMU CTaTUCTHUYECKOM YNIPaBISAEMOCTM.
Hpyrue rpaHuubl TpH HOPMAaJbHOM pacnpeacJeHUU MOXHO 3al1aTh ¢ NMOMOLIbIO Ta0-
nny GyHKUMM pacnpeneneHud. Jnsg apyrux pacrnpeaeneHU rpaHUllbl, KOTopble OyayT
COACPXKATh YCTAHOBACHHBIN MPOUEHT NMPOU3IBCACHHBIX €INMHUL, MOXHO OMNpPCACNATD
IPYTUMHU METOJaMH.

2 Bo MHOrux cnydasix HeCKOJIbKO CTAHKOB, H3TOTOBASIOLMX OJHY U Ty XK€ TpO-
AVKLUKIO, MOXHO 0OBEAMHUTDL B OJUH npouecc. EcTecTBEHHBIE rpaHUlIb] TpoLiecca A0 -
XHBI TOraa coAepXaTh KaK eCTeCTBEHHBIC TPAHULIBI Npouecca AN OOUHOYHOTO CTaH-
Ka, TAK U HEKOTOPLII moka3aTesb pa3iMuuA MEXAYy CpPEAHUMHU ANd CTAaHKOB. B 3THX
O0OCTOSATENLCTBAX HE BCEraa MOXHO HAAEXKHO OUCHUTD IPOLEHT NMPOU3BECHCHHBIX €11~
HULl, KOTOpPbIC NOMNaayT B rpaHULIbI.

3 EctecTBEeHHBIC TPAHHLLBI NMPOLECCA — 3TO HE MPOCTO pa3MEpPHBIE HNOIYCKH,
VKa3aHHbIe Ha YyepTexe, HX Mo 6onbluei 4aCcTU NPUMEHSIOT, YTOObl CPABHUTL €CTE-

CTBCHHLIC BOIMOXHOCTHU NMpouccca € rnpcaciaMy nojad JonyckKka

3.2.5 pa3Max nponecca

Pa3zHocTh MexXay BEpXHUM U HUXHUM €CTECTBEHHLIMH IpaHULIAMH TTPO-
l1ecca

3.2.6 unpekc so3mMoxunocrei npounecca (PC/T)

3HayeHue A0NyCcKa, YCTAHOBJECHHOTrO AJisg MpU3HaKa, JeJieHHOe Ha Mepy
BO3MOXHOCTEH Npoliecca.

[IpuMeuaHus
1 Korna BO3MOXHOCTH npolecca onpeacjeHbl Kak 60, TO MHACKC BO3MOX-
HOCTEH

PCI_ = (U— L)/6o,

rne Uu L — cOOTBETCTBEHHO Haubonbluee U HAMMEHBLUEE NMPEAENbHBIE 3HAYCHUA.

Hunexc PCI, nHorpa obosHavawor C, HO BO M30eXaHME MyTaAHMLbI Jy4LIe
OrpaHUyYUTh NpuMeHeHne C 06e3 yTOUHCHHs MHAEKCa CIy4aeM, KOraa NpH Onpeaesie-
HUH C HCTIONB3YIOT 6c. AnanornyHo PCI = (U— L)/o.

2 Korma npuMeHS1I0T TEpMHH «BO3MOXHOCTH MNpouecca», BaXXHO OMNPEAESUTD,
KaKyl0 HMEHHO MEpY HUCMONBb3YIOT.

3 Uupexc BoaMmoxHocTeit PCIvacto NpUMEHSIOT AN KiacCUPUKaLMU Npolec-
COB B 3aBUCHMMOCTH OT CTEMNEHU COOTBETCTBUSA YCTAHOBJCHHBIM JONMYCKaM:

a) HU3Kas OTHOCHUTE/ILHASE BO3MOXHOCTH MpOLECCa:

PCI <6 unn PCI_< 1 (TpyaHo obecne4ynuTh AOMYCK);

b) cpeaHAs OTHOCUTEIbHAA BO3MOXHOCTbL Mpouecca:

6 < PCI <8vm | < PCI_ < 1,33;

C) BBICOKass OTHOCHUTEJIbHAd BO3MOXHOCTh Ipoliecca.

PCI_ > 8 wnun PCI_ > 1,33 (HeTpynHo oGecreunThb ROMYycCK).

Bo u3Gexanue ryraHu1bl, KOraa HET APYrux orpaHHYeHuH, Jyylle NpUMCHATD

NAaHHYIO K1acCU(UKALHIO 1St G, UK 60 .
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3.2.7 Koo duHuMEHT TOYHOCTH NpoLecca
3HayeHHe BO3MOXHOCTEHM npouecca VIS JaHHOro NMPU3HaKa, AeJIEHHOE Ha
YCTaHOBJIECHHBIN IOITYCK.

IlTpuMeuvuaunmns

] Korna npumeHsIOT TepMHH «K03h(PHUUNEHT TOYHOCTH NpoLecca», BaXHO
ONpenc/inTh, Kakasi Mepa BO3MOXHOCTEH Npollecca ucnonb3yercsa (o Wi 6o).

2 KoadduumneHT TouHocTH npouecca eCTh BeTHYHHA, 06paTHasi UHAEKCY BO3-

MOXHOCTEH nporuecca

3.3 KoHTpoabHbie KapThl

3.3.1 xoHTpOABHAA KapTa

Kapra ¢ BepxHell U HUXHENH KOHTPONbHBIMU TPAaHULAMH, HA KOTOPYIO
HAHOCSAT 3HAYEHUS] HEKOTOPOI'0 CTATUCTUYECKOrO rnokKasaTens JJ19 NoC/e0Ba-
TEJIBHOCTH BbIOOPOK WJIM MOATPYIINT BO BPEMEHU MK 110 HOMEPaM BbIOOPOK;
OHa OOLIYHO CONEPXUT LEHTPATbHYIO JMHUIO, MMO3BOJSAIOLIYIO BhISSBUTb TEH-
ACHUMH CMCILUEHHSI HAHOCHUMBIX TOYEK K OAHOH M3 KOHTPOJbHBIX FPaHMLI.

[IpumMeuanue — Ha HEKOTOPbIX KOHTPOJILHBIX KapTax KOHTPOJbHBIE
CPAHULILI OCHOBAHL!I HA BHYTPHUBBLIOOPOYHBLIX MM BHYTPUIPYNMNOBLIX JaHHBLIX, HAHE-
CCHHBIX HA HHX, HA APYIrUX — Ha YCTAHOBJICHHLIX CTAHAAPTAMH WJIA UHLIX 3HAUCHUSX

CTaTUCTHUIECKUX TMOKa3aTeNeH, OTHOCALIUXCH K HAHOCUMbIM Ha KapTy JaHHbLIM

3.3.2 npuemMKa (C UCMOJIb30BAHHEM KOHTPOJIbHOM KAPThI)

Peurenue o ToM, YTO npouecc KeiHCTBYET yIOBAETBOPUTENBLHBIM 06pa3oM
C TOYKH 3pEHUSI HAHECEHHBIX Ha KOHTPOJIBHYIO KapTy CTAaTUCTHYECKUX MOKa3a-
TeJIeH

3.3.3 xourpoasuas kapra Illyxapra

KoHTponbHas kapta, noka3sbiBalowas, HaX0AUTCA JIM NPOLIECC B COCTOS -
HUN CTATUCTUYECKOU YITIPABISIEMOCTH.

[TpuMeyaHue— I3To MoXeT ObITH KapTa, HCNIOAL3YIOWLAS ANIBTEPHATHB-
HbIH TIpH3HaAK (HanpuMep, p-Kapta), WIH KapTa, HCIOAL3YIOLA KOJUYECTBEHH b

MPU3HAK (HanpHMeEp, cpefiHee apuPMETHUECKOE U pa3Max) /Ul OLIEHKH npolecca

3.3.4 (KOHTpPOJIbHAA) KAPTA CPEAHHX apu(PMETHIECKHX; X-Kapma
KoHTponbHast kapTa, npegHasHauYeHHast VISl OLEHKH Pa3IMYMi MOArPYIT
Ha OCHOBE CPEAHUX B NMOATPynnax

3.3.5 (KOHTpONbHAA) KApTa YHCJIA HECOOTBETCTBHI, c-Kapma

KonTtponsHasa kapra, npeaHasHayeHHas [UIsl OLIEHKM MpoLecca TMOIcYye-
TOM YUCJIa HECOOTBETCTBUH MO JaHHOMN TpynIe HECOOTBETCTBUN HAa OCHOBE Bbi-
OOpKU

3.3.6 (xoHTpPOJIBHAA) KAPTA YUCJIA HECOOTBETCTBHIH HA €AMHNLLY; L/-KAPMA

KoHTponbHas Kaprta, npeaHasHayeHHas LIS OLIEHKH MPOLIECCA [TOACYETOM
CPEAHEro YNCaa HECOOTBETCTBMN HA eAMHULY IO JAHHOM IpYIINe HECOOTBET-
CTBUH HA OCHOBE BbIOOPKH

3.3.7 (KORTpOJIbHAR) KAPTA AOJEH; p-Kapma

KoHTponbHast Kapra s OLleHKHU NPOLECCa MO JONAM eAMHUL, B KOTOPBIX
BO3HWKJIO HECOOTBETCTBUE 110 JAHHOM IpyIiie HECOOTBETCTBHIA, OT OOLLIEr0 YKCIa
eIVUHUL B BbIOOpKaAX

3.3.8 (koHTpOJIbHAN) KAPTA NPOLEHTOB

KoHTponbHas KapTa I1si OUEHKHU Mpoliecca Mo MPOUEHTaM €AMHMIL, B
KOTOPbIX BO3HHUKJIO HECOOTBETCTBHUE MO NJAHHOU TPYIINE HECOOTBETCTBUH, OT
oblero yucia eaMHUILL B BHIOOpKeE

3.3.9 (kouTpOoabHAA) KAPTAa HHANBHAYAJbLHBIX 3HAYeHHH; X-xapma

KoHTposibHast KapTa 111 OLIeHKH YPOBHS Mpoliecca 1o MHAUBUAYaJIbHbIM
HaOJMIOAECHNAM B BhIDOPKE
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3.3.10 (xonTposibHAdg) KapTra 4YHUCJIA HECOOTBETCTBYIOIIMX ENMHMIL; /1p-
Kapma

KonTponbHas kapTta A5l OLEHKU npolecca no odleMy Yucay eaMHUL B
BbIOOPKE, B KOTOPBIX BO3HUKJIO HECOOTBETCTBUE MO JAHHOM TPYIITNE HECOOTBET-
CTBUIA

3.3.11 (xonTposbHas) KapTa 0a1n0B KayecTBa; (J-xapma
KoHTposbHass kKaprta Ui OLEHKM rnpouecca o 0ajnaM KayecTBa
NPOOYKLHH.

[IpuMeuanue— Ecau oueHKy npouecca npoBOJsIT MO B3BCIIEHHON CYMMC
HCCOOTBETCTBUM, OTHOCSIUUXCS K PasnvyHbIM rpynnaM, KapTy 0anjloB KauyecTBa

HA3bI1BAIOT KHPTOﬁ B3IBCLICHHOIO KAYCCTBA

3.3.12 (KoHTpOJIbHAA) KapTa KYMYJAATHBHBLIX CYMM; KYCYM-kapma

KoHTponbHas KapTa, Ha KOTOPYIO HAHOCST 3HAYeHUS! HAKOTUIEHHON CyM-
MbI OTKJIOHEHHU I CTATUCTHK IMOCJeA0BaTEIbHBIX BBIOOPOK OT LIEJEBOTO 3HAUE-
HUs1. Korma B npoliecce Npou3ouuio H3MEHEHHUE, CyMMY OOHYISA10T. OpanHara
KaX10il HaHeCEeHHOI TOUKU npeacrasisieT COO0N ajiredpanyccKyro CyMMy Ipe-
NABIAYIIEN OPAMHATH U CAMOIO MOCJIeHETO OTKJIOHEH WS OT LEJIEBOTO 3HAUYEHUS.

[TpuumMecuanue— KYCYM-kapTbl B 001LCM UHTCPIPETUPYIOT C MOMOULBLIO
HAKJIAAbLIBAEMbIX Ha HUX MacoK (Wwab/IOHOB), MNpU4YeM CHUrHan BO3HHUKACT B TOM
clyuac, Koraa JUHUS KYMYJIATHUBHOM CYMMBI MEPECEeKacT rpaHMLlyY MacKW WK Kaca-
eTCH €¢

3.3.13 (KkonTpOoJILHASA) KApPTA pa3Maxos; R-kapma

KoHTponbHas KapTa Wisl OLUEHKU U3BMEHUYUBOCTH MpOLIEcca 1o pazMaxam B
[oArpynmnax

3.3.14 (xouTposbHAA) KAPTA CTAHAAPTHLIX OTKJIOHECHUN; S-Kapma

KoHTponbHas KapTa mist OUeHKA N3MEHUYUBOCTH MPOLIECCA 10 BLIOOPOY -
HBIM CTAHIAPTHbIM OTKJIOHEHHUSM B [OATrPyIax

3.3.15 cpennsasg IMHA cepuH

a) JInga BbIOOPKM: cpejiHee YUCI0 BBIOOPOK U OLICHOK Tpoliecca 10 o0OHa-
PY>KEHHSI CUTHaAJIa O CABUTE B YPOBHE IpOLIECCa.

b) JInst enMHUL NPOAYKLUWU: CpeAHEEe YHUCIO €AUMHULl, KOTOpble OYAVYT
MPOU3BEACHDBI 10 OOHAPYXEeHUsI CUTHANA O CABUTE B YPOBHE Mpoliecca.

[TpumMeuanue — JAnsg npouecca, Haxoasilerocsi Ha TpedbyeMOM ypOBHE,
XKenaTeibHO OONbUIOC 3HAYEHME CPEealicH ANKMHBI CCPUH, UTOObLI YMEHLIUUTL UUCIO
HEHYXHbIX UCCCA0BaIM AU KOPPEKTUPYIOWKX BO3AeHCTBUI. 11 nmpouecca, cMme-
ILEHIIOrO 11a HEKOTOPbIN HEXENaTebHbIH YPOBEHb, TPEOYETCH MAJOE 3HAUYEHUE CPEll-
HCH ONHUHDBI CEPHU, YTOOLI YCKOPHTD MOABJIECHUC TpeOOBAHUS KOPPEKTUPYIOUIUX BO3-
AevcTBUi. KpuBble cpeaHeild IIMHBLI CEPUNM UCTMTOAB3YIOT AJIS1 ONUCAHUSA OTHOCHTEJIbHOH
CKOPOCTH OOHaAPYXCHUS CABWUTOB B YPOBHE NpoLCcca NPU pa3IMUHbIX CUCTCMaX KOH-

TPOJIbBHBLIX KapPT

3.3.16 npuemoynas (KONTPOJbHAA) KapTa

['pachryeckunii cnocod OLEHKH npolecca, Npecjaeayiolni 1Be Leau:

a) MOXHO JIM OXWAaTb, YTO TpeOOBAHUSI K U3IMEPSIEMOMY MOKAa3aTesIo
MPOAYKLHMU WU YCIYIY OYAYT YAOBIECTBOPEHDI,

b) HAXOAMTCS X NMPOLECC B COCTOSAHMUU CTATUCTUUECKOUN YITPABISAEMOCTH
MO U3MEHYUBOCTH BHYTPU BbLIOOPOK MJIU MOATPYIIIL.

[ITpuMcuanud

| JIng KONUUYCCTBEHHbIX JAHHBIX 3TO TPCOYET NMOCTPOCHUST KAPThI 11 CPCAHUNX
apUOMETHUCCKUX M KapThl A1 pa3MaxoB WK CTAHAAPTHBLIX OTKJIOHEHHWH.

2 LleHHOCTb MPUEMOUYHOIH KOHTPOMBLHONK KapThl 3aKJII0YAETCH B TOM, YUTO OObIYHO
poLecc HeoDA3aTCAbHO NOJKEH OCTABATLCS B YCTOUYMBOM COCTOAHUHU BONU3U 11E-
KOTOPOTO €AMHCTBEHHOr0 CTaHAAPTHOrO YPOBHSA nMpouccca, HO, MOCKOJbKY M3MCH-
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YUBOCTb BHYTPH MOATPYNNbI CTAOMABHA, OH MOXET NPOTEKaTb Ha JIOOOM ypOBHE
BHYTPH NMPUEMNIECMOH 30HbI YPOBHEH Mpouecca ¢ TOYKU 3peHUs TpeboBaHWM K Mpo-
eccy. Hekoropele HecnyyaitHblc TPUUKMHBI MOTYT CO3AaBaTh CABUFM B YPOBHE MpoLec-
Ca, KOTOPLIC Malbl MO CPABHEHUIO C YCTAHOBJICHHLIMH TPEOOBAHHUSAMMU, U ObLIO Obl
HHEIKOHOMHUYIIO MPUHUMATL UX BO BHUMaHUE. CyXeHUe 30Hbl OKOJO LENN OOBIYHO
BKJIIOHAcT B ccOa psag npobneM M ACHCTBHI, HauuMHas ¢ HeCTAOMABLHOCTHU Mpouecca

BHYTPH NMOATPYNI

3.3.17 apanTuBHasg (KOHTPOJIbHAA) KaApTa

KoHTponbHas kapTa, KOTOpasi MCMOMb3YET NMPOTHO3HbIE MOJEJIHU MPOILIEC-
COB JUISI OLLEHKU OyayLIero xoaa npouecca, eCjau He NPOBOAST HUKAKHUX M3Me-
HEHWH, U JUIA KOJIMYECTBEHHOIO ONpeaeeHUs] U3MEeHEeHHA, KOTOPOE HAa/lo BbI-
MOJTHUTDL, YTOOLI YACPXKATh OTKJIOHEHUS MPOLIECCA B TPUEMJIEMbBIX IPaHULIAX

3.3.18 (KOHTpPOJIbLHAA) KAPTA CKOJNB3AIIMX CPeIHHX

KoHTponbHag KapTta /uist OUEHKM YPOBHS NIpoLiecca 1o cpeaHnM apudme-
THUYECKUM MOCHEAHUX 1 HADNI0OAEHU I, B KOTOPbIX HOBOE HAOJIIOAEHUE 3aMEHSIEeT
cTapeHiuee n3 n+1 nocneaHux HadbaOAeHNI

3.3.19 (xoHTpOJIBHAA) KAPTA IKCIIOHEHIHAIBHO B3BEIIEHHbIX CKOJIb3AIIHX
CpesHuX

KoHTposnbHAs KapTa sl OUeHKW YPOBHS MPoLEecca 110 3KCMOHEHIIUATbHO
CITTA2KEHHDBIM CKOJNL3AUUM CPEAHUM apHU(PMETHUECKUM 3HAYEHUSM

3.3.20 (KoHTpPONLHAA) KAPTA CKOJB3AIIMX PA3MAXOB

KonTtponbHast kapTta 1l OleHKM M3MEHUYMBOCTH TPOLIECCA 10 Pa3Maxy
MOCNCAHUX 1 HAOMIOAEHN I, B KOTOPLIX HOBOE Hab/110/leHUe 3aMEHSAET CTapeil-
ee u3 n+1 nocneagHux HadOoEe HUIA

3.3.21 (KoHTpoABHAA) KAapTA C TPEHIOM

KoHTposibHast KapTa [UIsl OUEHKH YPOBHSI MPOLIECCA 110 OTKJIOHEHMIO CPE-

HUX aprUPMETHUYECKUX MO MOATPYINAM OT OXMAAEMOro TPEHIa B YPOBHE MPO-
[IeCCa

3.3.22 MmuoromMepHblii KOHTPOJIb KAY€CTBA
KoHTposb KauecTBa, npy KOTOPOM KaxKaas poBepsieMasi eAMHU LA LOJIXK-
HAa COOTBETCTBOBATL TPEOOBAHUSIM K DOsI€€ UeM OAHOMY MPU3HAKY

3.3.23 mHoroMepnas (KOHTPOJLHASA) KApTa
KoHTposibHas KapTa afst OUEHKU MpoLiecca Mo YPOBHIO ABYX UM GOJb-
IIEro YMUCJ1a MPU3HAKOB

3.4 DjeMeHnTbl KapThl

3.4.1 (BepxHsasa U HIKHAA) KOHTpoAbHBIE rpanunsl (IIyxapra)

['paHMLa HA KOHTPOJILHOM KapTe, Bbillle KOTOPOM — HUXHSA rpaHULIA 1
HIXXE KOTOPOH — BEPXHSAA rPAHULIA UJIM TPAHULIbI, MEXIY KOTOPbIMU paccMar-
puBaeMasl CTATUCTHKA HAXOAMTCH € BBICOKOKM BEPOSITHOCTBIO, KOTla NMPOLIECC
CTabMJIEH

3.4.2 npueMoOYHble KOHTPOJIbHbIE TPAHHIIb]

Kputepuit npuHsiTHA pelueHuit s MpUeMOYHOI KOHTPOILHOM KapThl

3.4.3 (BepXHAA W HIDKHAA) IPAHHLLI PEryJIHPOBAHHSA

[’ paHuLIa HA KOHTPOJILHOM KapTe, Bblllle KOTOPOI — BepXHHAA rpaHULIa,
MU HUXE KOTOPOM — HUXHSAA TpaHMIA MW FpaHULBI, BHE KOTOpPBIX MPHU
HaxXoXJIEeHUU pacCMaTPUBAEMOH CTATUCTUKHN HEOOXOAMMO NpearnpUHUMATL JeH-
CTBHUSA
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3.4.4 (BepXHAR H HUXKHAA) NpeaynpexIalonHe rpaHHIbl

'paHuua HA KOHTposbHOI KapTe Lllyxapra, HUXe KOTOpOH — BEPXHSIs
rpaHULIA UM Bblille KOTOPOH — HUXHSAS rpaHyUa WU FPAHULIBI, MEXIY KOTO-
DbIMU paccMaTpHBaeMasl CTaTUCTHKA OyIeT HaXOAUTHCS C BICOKOH BEPOSITHOC-
TbIO, KOT/la NMPOLIECC CTAaOUIIEH.

[ITpuyMevyaHUu+4

1 Korga 3HaueHMe CTAaTMCTHMKHU, BBIMHMCJACHHOE MO BLIOOpKE, HAXOAWUTCS BHE
NPeAYNpEeXNAOUINX TPaHHULl, HO BHYTPU TPaHMULL PEryimvMpoBaHHs, B oOlleM cayyae
TpebyeTcs ycuiaeHHoe HabnioaeHue 3a nNpoueccoM, U MOTYT OBbITh YCTAHOBJICHBI Mpa-
BHUJIA AEHCTBUSA LTS KOHKPETHBIX TIPOLICCCOB.

2 Mpenynpexaaoliye rpaHuubl CAYXaT Ui TOro, 4Todbl 0OpaTUTh BHUMAHUE
Ha BO3MOXHOCTbL BbIXOJa NMpouUecca H3-NoA KOHTPOJIA, HO NMOCNEAYIOUHE NEHCTBUS
Hall MPoLECCOM HeoOsA3aTeNLHbI.

3 Mpeaynpexanalonie rpaHnLbl BCeraa HaxoAsaTCs BHYTPU I'paHHULL peryiMpoBa-
HUS

3.4.5 uenTpanpHas JHHUA

JIMHYKA Ha KOHTPONBHON KapTe, NpeAcTaBiisAiolias cOOON cpeiHee 1o Bbl-
OopkaM WIY 3apaHee YCTAHOBJICHHOE 3HAaYeHUE HAHOCUMOTIO CTATUCTHYECKOIO
moKa3aTens

3.4.6 x03pPHIHEHT KOHTPOJBHOH KAPTHI

KoadpduumneHT, 0ObIYHO MEHSIOWIMIICS ¢ 06 bEMOM BBIOOPKH, V1A MOJY-
YeHUs 3HAYEHUS LEHTPaJbHON JMHUM WU KOHTPOJIBHON I'PaHULILI COOTBET-
CTBYIOLIEf KOHTPOJBLHON KapTbl HA OCHOBE UCIOJIb3YEMOU CTATUCTUKH WIH
ITapaMeTPOB

3.4.7 30Ha HeonpeAeeHHOCTH (HA MPHEMOTHOH KOHTPOJILHOH KapTe)

30Ha ypoBHe# Mpolecca, HAXOAAILANACSH MEXAY 30HOW NMPUEMJIEMBIX TTPO-
LIECCOB U 30HOM HEINPHUEMJIEMBIX MPOLIECCOB.

[TpuMeyaH e — ITa 30HA PACNONIOKEHA MEXAY NMPUEMIEMbIM YPOBHEM
fIpoliecca U HEMPUEMJIEMBIM YPOBHEM Tpoltecca

3.4.8 3012 npHeMJIeMbIX NIPOLIECCOB
30Ha BOKPYr CTAHAAPTHOrO UK LEHTPAJNLHOIO YPOBHS, KOTOpasi COJIEP-
XUT YPOBHH TAKUX INPOLIECCOB, KOTOPLIE MOYTH BCETA XKeJIATEIbHO MPUHUMATD

3.4.9 3013 HenmpHeM.JIeMbIX NPOLECCOoB

30Ha ypoBHeil npouecca, HaAXOAALMXCS Ha WK BHE 3HAYEHUHN HETTPUEM -
JIEMOTO YPOBHSI ITpoOLIECCa, KOTOpast COAEPXKUT YPOBHHU TaKHX INMPOLIECCOB, KOTO-
pbl€ ITOUYTH BCErAa XeJaTeJIbHO OTKJIOHATD

3.4.10 npuemaeMbiil YpOBEHb NIpoLEcca

YpoBeHb npolecca, KOTOpbl 00pa3yeT BHELIHION MOJIOCY 30HbI MTPUEM-
JIEMBIX MMPOLIECCOB

3.4.1]1 nenpuemeMbld YpOBEHb Npoiiecca

YpoBeHb npoliecca, KOTOpblit 00pa3yeT BHYTPEHHIOIO MONOCY 30HB! He-
[pHEMJIEMBIX MPOLIECCOB
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3HAYEHHE NPHEMOYHOE 2.3.14
3HAYCHHA npeaeciibHble 1.4.3
30H2 Oe3pa3nuns 2.6.12
30HA HeonpeJeJeHHOCTH (HA NMPHEMOYHOH KOHTPOJBHOH Kapre) 34.7
30HA HenmpHeMJIeMBbIX MNpPoIecCOoB 349
30HA NPHEMJIEMBIX NPOIECCOB 3.4.8
H3MEHYHBOCTH (mponecca) moJHas 3.2.2
H3MEHYUBOCTh (npouecca) codcTreHnas 3.2.1
HHICKC BO3MOXKHOCTECH npouecca 3.2.6
HHPOPMAURA JONOJHHTENbHAA A.8
HCNIBITAHKE 1.54
KapTa (KOHTPOAbHAA) ANANTHBHAA 3.3.17
Kapra (KourpoabHas) O0annos xauecrsa; (O-xapma 3.3.11
Kapra (KOHTpOJALHAA) NONEl; p-Kapma 3.3.7
Kapra (KOHTPOJIbHANA) HHAMBHAYAJBHBIX 3HAYEHMil; X-xapma 3.3.9
KapTa KOHTPOJILHASA 3.3.1
Kapra (KOHTpOJbHASA) C TPEHIAOM 3.3.21
Kapra (KOHTPOJbHAA) CKONL3AIHX PAIMAXOB 3.3.20
KapTa (KORTPOMBHAA) CKOJIB3AMMHX CpEeAHHX 3.3.18
KapTa (KOHTPOJLHAA) 3KCNOHEHUHAJBHO B3BEIIEHHBIX CKOJb3AIMX CpPEAHHX 3.3.19
KapTra (KOHTpOJIbHAA) KYMYJATHBHLIX cymMMm; KYCYM-xapma 3.3.12
KapTa (KOHTPOJbHANA) MHOTOMEpPHAS 3.3.23
KapTa (KOHTpPOJbHAR) NpPHEMOYHAA 3.3.16
KapTa (KOHTpPOJbHAA) NPOUEHTOB 3.3.8
Kapra (KOHTpPOJIbHAA) pa3MaxoB; R-xapma 3.3.13
KapTra (KOHTPOAbLHAA) CTAHJAAPTHLIX OTKJIOHEHHH; S-Kapma 3.3.14
KapTa (KOHTPOJbHAA) CPeJHHX apndMeTHIecKHX; X -Kapma 3.34
KapTta (KOHTPOJbHAA) YUCJA HECOOTBETCTBHH HA eIHHHNY; U-Kapma 3.3.6
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KapTta (KOHTPOJBHAA) YHCJIA HECOOTBETCTBHH; c-Kapma
xapTa (KOHTPOJIbHAN) YHCJIA HECOOTBETCTBYIOIIMX €XUHMIL; np-Kapma
kapra KonrpoabsHan Illyxapra

Ka4yeCTBO

Ka4eCTBO lpeae/ibHoe

Ka4eCTBO PHUCKA H3rOTOBHUTEISA

Ka4YeCTBO PHCKA HNOCTABUIHKA

Ka4YeCTBO PHCKa nmoTpebuTesis

KayeCTBO cCpejHee BLIXOJHOE

KOHTPOJb

KOHTPOJb BHIOOPOUHBIH

KOHTPOAb (BBIOOPOUHBIH) ABYXCTYNECHYATHIH
KOHTpOJAb (BHIOOPOYHDBII) MHCIEKIHOHHBINA
KOHTPOJIb (BBHIOOPOYHBIH) MHOMOCTAXUHHBIM HENpPepbIBHbINA
KOHTPOJb (BBIOOPOUHBIH) MHOTOCTYIIEHYATHIN
KOHTPOJIb (BHIOOPOUHBIH) HeNpepbIBHBIHA
KOHTPOJIb (BbIOOPOYHBIH) OJHOCTAJHHHLIH HEeNpPepPbLIBHBIN
KOHTPOJAL (BBIOOPOYHBIA) OJXHOCTYNEHYATHIN
KOHTPOJL (BHOOPOUHBIH) NMOCAEIOBATEIBHBIN
KOHTPOJIb (BLIOOPOUHBIH) C NPONYCKOM HAPTUH
KOHTPOJb KAaYeCTBA MHOTMOMEDPHBIH

KOHTPOJAb KOCBEHHbIN

KOHTPOJIb HOPMAJBLHBIH

KOHTPOJb 0CJA0IeHHDIH

KOHTPOJb NOCHEA0BATENbHBIX NAPTHH
KOHTPOJIb NMPH NMEPBOM NpeabABICHUH
KOHTPOJIb NPHEMOUHBIHA

KOHTpPOJb npouecca

KOHTPOJIbL cepuiHblil (BBIOOPOYHDBIN)

KOHTPOJAb CIJIOIIHON

KOHTPOJIh C pa30paKoOBKOM

KOHTPOJIb CTATHCTHYECKHH NMPUEMOYHBIN
KOHTPOJIb YCCUCHHbIH

KOHTPOJIb YCHJICHHbIN

KO3 PUIHEHT KOHTPOJBHOM KaPThI

KO3 pHIMEAT TOYHOCTH npolecca

KPHBAA ONEPATHBHOMN XapaKTEePUCTHKH (IS MJIAHA BhIOOPOYHOTO KOHTPOJIA)
KPHTEPHH TIPHEMKH

JHHHAA LEHTPAJIbHAA

METOJ[ 10 aNLTEPHATHBHOMY NPHU3IHAKY

METOJ MO Ka4YeCTBEHHOMY NMPHU3HAKY

METOJ N0 KOJHYEeCTBEHHOMY NPU3HAKY

HAKJAOH KPHBOH ONCPATHBHOH XAPAKTEPHUCTHKH
HEAOCTATOK

HECOOTBETCTBHE

HOPMATHB KOHTPOJILHBIK

obecreyeHne KauecTna

00/1aCcTh JAONYCKa

o0BeKT

00BbeKkT aedeKTHDIN

00BEKT HECOOTBETCTBYIOIMM

o0beM BbLIOOPKH

00beM BBIOODPKH CpeaHHik

o0beM KOHTpOAA Cpeanuit

00beM KOHTPOJS CPEeAHMH 0Ommi

o0neM mapTum

oT00p BHIOOPKH

oTOOp BLIODOPKM CHCTEMATHYECKHH

oT00p Npod

oTOOp MPOCTOii Cay4aitnoil BLIDOPKH
OTKJIOHCHHE
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3.3.5
3.3.10
3.3.3
1.1.2
2.7.3
2.0.9
2.6.9
2.6.6
2.74
1.2.1
2.2.1
2.4.2
2.4.10
2.4.7
2.4.3
2.4.5
2.4.6
24.1
2.4.4
2.4.9
3.3.22
[.2.8
2.54
2.5.6
1.2.4
2.3.6
[.2.3
1.2.2
2.4.8
1.2.5
1.2.7
2.3.1
2.5.7
2.5.5
34.6
3.2.7
2.6.1
[.1.10
34.5
[.5.2
1.5.2
[.5.3
2.6.10
1.5.5
1.5.6
2.3.12
1.1.4
1.4.5
1.3.2
1.5.9
1.5.7
2.1.3
2.7.6
2.7.7
2.7.8
1.3.6
2.1.2
2.1.7
2.1.9
2.1.5
2.3.9




OTKJIOHEHHE BbIOOPKH CTaHAAPTHOE MAKCHMAJbHOE
OTKJIOHEHHE NpPoHecca CTAHZAPTHOE MAKCHMAJBHOE
OTHOIIEHHE Pa3pemalinee

naprus (Mpou3BOACTBEHHAA)

NapPTHA KOHTPOJIUpPYEMAA

napTusa ocobas

NapTHA OTACJIbHAS

NAPTHA NOBTOPHO NpeabsABICHHAS

napTia npodnasn

nepuoa oroopa BuIOOPKH

naaH (BLIOOPOYHOre) KOHTPOJIS

IUIAH MOCTABIUHKA JONYCTHMBIH

IVIAH NOTpeOUTEaA JONYCTHMbIH

noArpynna (M3MepeHnuii)

noarpynna (eJIMHKL)

NOATPYNNA palMOHAJLHAA

MoKasarTejib Ka4yecTsa

MoKa3areJb KaveCcTBa NPOAYKIIHM IPYNIOBOMH
noJjie A0ONycKa

OCJeNOBATEIBHOCTh NAPTHH OTAEJbHAA
NOCTABKA

NMPABUJIA NEPEKIIOYECHNA

npeaes cpeHero BhIXOJAHOTO KayecTBa
npedenst noas donyckda

npeaeabHoe 3HAYEHHe

npHeMKa

npHeMKa (C HCNOJbL30BAHHEM KOHTPOJBHOH KapThi)
npu3HaK (KavecrTna)

NPHYHHA HeCcay4YanHas

NPHYHHBE CYYaHHble

npoueaypa (BbI0OPOYHOro) KOHTPOJIS

NPOUEHT HECOOTBETCTBYIOIIUX €AHHUI (NPOAYKIHH)
npouece

npouecc o0mmiA

npouecc CTaduIbHBIH

[IpoIECC YACTHLIH

pa30pakoBKa

pa3Max mnpouecca

pasMax CpeaHHX MAKCHMAJILHBIA

PHCK H3rOTOBHTENA

PHUCK NOCTABIUHKA

PHCK MOCTABIIHKA IPH KOHTPOJE NMOTpedHTE NN

PHCK NOCTABHIHKA NPH KOHTPOJE NMOTpedUTENS cpedHMil Mo cXeMe

PHCK noTpedouTens
PHCK noTpeOnTENA NMPH KOHTPOJIE NOCTABIIMKA

PHCK NOTPEOHTES NPKH KOHTPOJE NMOCTABUIMKA TIOJHBII
PHCK NOTPEONTEA NPH KOHTPOJIE MOCTABIMKA CPeAHMH N0 cXeMe

cHcrema (BHIDOPOYHOrO0) KOHTPOJIS
CHTYauus apoOuTpaKnas

COBOKYNHOCTb (reHepanbHas)
COBOKYNHOCTb NPOAYKIHH KOHTPOJHUpPYEMAS
COpT

COCTOAHHE CTATHCTHYECKOH YNPABJIAECMOCTH
cpeanee npouecca

cxeMa (BbIOOPOYHOr0) KOHTPOJS

TO4YKA Oe3pa3nuuus

TOYKA PUCKA M3rOTOBHTEAA

TOYKA PHCKA NOCTABIIHKA

TOYKA PUCKA noTpeduTens

YNpaBJieHHE Ka4eCTBOM

ynpasJieHHe Ka4eCTBOM npouecca
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2.8.3
2.8.2
2.6.11
1.3.4
1.3.5
1.3.13
1.3.14
2.3.7
1.3.12
2.1.8
2.3.3
A.5
A.6
[.3.10
1.3.9
1.3.11
1.1.9
A.3
1.4.5
1.3.15
1.3.7
2.5.3
2.7.5
1.4.3
1.4.3
2.3.8
3.3.2
1.5.1
3.1.8
3.1.9
2.3.2
2.2.3
[.1.1
1.1.1.2
3.1.6
1101
1.2.7
3.2.5
2.8.1
2.6.7
2.6.7
A.l5
A.l7
2.6.4
A.13
A.l4
A.16
2.3.5
A9
[.3.1
Al
1.1.3
3.1.5
3.1.2
234
2.6.13
2.6.8
2.6.8
2.6.5
[.1.5
1.1.6
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yOupaBieHHE KAYeCTBOM CTATHCTHYECKOE
YPOBCHb Ka4yeCTBa

YPOBeHb KayecTBa Oe3pazaHinblii

YPOBEHb KaueCTRa npeaeIbHbilN

YPOBEHL KAUeCTBA NPHEMJIEMbIit

YpPOBE€Hb KOHTPOJA

YPOBEHb HECOOTBETCTBHH B HAPTHH NPOXYKIHH
YPOBEHL Npouecca

YPOBEHb MpolEecca HenpueMJIeMbIH

YPOBEHb Npouecca NMPHEMJIEMbIH

YCNOBHA TEeXHHYECKHE

XAPAKTEPUCTHKA apOHTpaKHaA

YHCI0 OpakoBOuHOE

YHCJI0 HECOOTBETCTBHH HA eAHHHNY (NPOAYKIHM)
YHCAO HECOOTBETCTBHH HA CTO eAuHul] (MPOAYKIUH)
JHUCJ0 NPHEMOYHOE

26
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ANI®ABUTHBIN YKA3ZATEIDh TEPMUHOB HA AHTJIMHCKOM S3BIKE

acceptability constant 2.3.12
acceptable process level 34.10
acceptable quality level 2.7.1
acceptance 2.3.8
acceptance (control chart usage) 3.3.2
acceptance control chart 3.3.16
acceptance control limit 34.2
acceptance criteria 1.1.10
acceptance inspection 1.2.3
acceptance number 2.3.10
acceptance sampling 2.3.1
acceptance value 2.3.14
action limits (upper and lower) 34.3
adaptive control chart 3.3.17
assignable cause 3.1.8
average amount of inspection 2.7.7
average chart; X chart 3.3.4
average outgoing quality 2.74
average outgoing quality limit 2.7.5
average run length 3.3.15
average sample number 2.7.6
average total amount of inspection 2.7.8
between-batch variation 3.14
between-lot variation 3.1.4
bulk sampling 2.1.9
¢ chart 3.3.5
central line 3.4.5
chain sampling inspection 24.8
chance causes 3.1.9
characteristic 1.5.1
clearance number 2.3.13
consignment 1.3.7
consumer’s risk 2.6.4
consumer’s risk point 2.6.5
consumer’s risk quality 2.6.6
continuous sampling inspection 2.4.5
continuous sampling inspection multi-level 24.7
continuous sampling inspection single-level 2.4.6
control chart 3.3.1
control chart factor 3.4.6
control limits (upper and lower) (Shewhart) 34.1
count chart 3.3.5
count per unit chart 3.3.6
cumulative sum chart 3.3.12
curtailed inspection 2.5.7
defect 1.5.8
defective item 1.5.9
defective unit 1.5.9
discrimination ratio 2.6.11
double sampling inspection 2.4.2
entity 1.3.2
exponentially weighted moving average control chart 3.3.19
fraction chart 3.3.7
grade 1.1.3
imperfection 1.5.5
indifference point 2.6.13
indifference point item 1.3.2
indifference quality level 2.6.14
indifference zone 2.6.12

27



I'OCT P 50779.11—-2000

indifference zone (acceptance sampling usage)
indirect inspection

individual observation chart
individual process

inherent process variability
inspection

inspection level

(inspection) lot

inspection, lot-by-lot

inspection, 100 %

1solated lot

iIsolated sequence of lots

item

limiting quality level

limiting quality

limiting values

lot size

lot-by-lot inspection

maximum average range

maximum process standard deviation
maximum sample standard deviation
method of attributes

method of variables

moving average control chart
moving range control chart

multiple sampling inspection
multivariate control chart
multivariate quality control
multi-level continuous sampling inspection
natural process limits

nominal value

nonconforming item
nonconformities per item
nonconformities per hundred items
nonconformity

nonconforming unit

normal inspection

number of nonconforming items chart
OC curve slope

overal process

100 % inspection

operating characteristic curve; OC curve
order

original inspection

percent chart

percentage of nonconforming items
pilot lot

point of control

population

probability of acceptance

probability of rejection

procedure, sampling

process

process average

process capability

process capability fraction

process capability index

process in control

process tnspection

process interval

process level
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3.4.7
1.2.8
3.3.9
1.1.1
3.2.1
1.2.1
2.5.1
1.3.5
1.2.4
[.2.5
1.3.14
1.3.15
1.3.2
2.7.2
2.7.3
1.4.3
1.3.6
1.2.4
2.8.1
2.8.2
2.8.3
1.5.2
1.5.3
3.3.18
3.3.20
2.4.3
3.3.23
3.3.22
2.4.7
3.24
1.4.2
1.5.7
2.2.4
2.2.5
[.5.6
1.5.7
2.5.4
3.3.10
2.6.10
1.1.1.2
1.2.5
2.6.1
1.3.8
2.3.6
3.3.8
2.2.3
1.3.12
2.6.13
[.3.1
2.6.2
2.6.3
2.3.2
1.1.1
3.1.2
3.2.3
3.2.7
3.2.6
3.1.6
1.2.2
3.2.5
3.1.1




process quality control
producer’s risk

producer’s risk point

producer’s risk quality
(production) batch

proportion of nonconforming items
proportion chart

quality

quality assurance

quality control

quality level

quality measure

quality score chart

rational sub-group

range chart

rectifying inspection

reduced inspection

rejectable process level

rejection

rejection number

re-submitted lot

samplc

sample size

sample standard deviation chart
sampling

sampling inspection

sampling inspection chain
sampling inspection continuous
sampling inspection double
sampling inspection multi-level continuous
sampling inspection multiple
sampling inspection verification
sampling interval

sampling plan

sampling procedure

sampling scheme

sampling system

sampling unit

screening inspection

sequential sampling inspection
severity of sampling

Shewhart control chart
Shewhart control limits (upper and lower)
simple random sample

simple random sampling
single-level continuous sampling inspection
single sampling inspection
skip-lot sampling inspection
slope of the OC curve
specification

specification limits

spot sample

state of statistical control
statistical quality control
sub-group (measurement sense)
sub-group (object sense)
switching rules

systematic variations
systematic sampling

test

tightened inspection

1.1.6
2.6.7
2.6.8
2.6.9
1.3.4
2.2.2
3.3.7
1.1.2
.14
1.1.5
1.1.8
1.1.9
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3.3.11
1.3.11
3.3.13

1.2.7
2.5.6

3.4.11

2.3.9

2.3.11

2.3.7
2.1.1
2.1.3

3.3.14

2.1.2
2.2.1
2.4.8
2.4.5
2.4.2
2.4.7
2.4.3

2.4.10

2.1.8
2.3.3
2.3.2
2.34
2.3.5

1.3.3

1.2.6
244
2.5.2
3.3.3
34.1
2.14
2.1.5
2.4.6
2.4.1
24.9

2.6.10

14.1
1.4.3
2.1.6
3.1.5
1.1.7

1.3.10

1.3.9
2.5.3
3.1.7
2.1.7

.54
2.5.5
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tolerance

tolerance interval

tolerance limits

tolerance zone

total process variability

trend control chart

unique lot

variables, method of
verification sampling inspection
warning limits (upper and lower)
within-batch variation
within-lot variation

X chart; average chart
zone of acceptable processes
zone of rejectable processes

30

1.4.4
1.4.5
1.4.3
1.4.5
3.2.2
3.3.21
1.3.13
1.5.3
24.10
344
3.1.3
3.1.3
3.34
3.4.8
34.9
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AJI®PABUTHBIU YKA3ATEJh TEPMHUHOB HA ®PAHITY3CKOM A3bIKE

acceptation 2.3.8

acceptation (usage d’une carte de controle) 3.3.2
aptitude du processus 3.2.3
assurance de la qualité 1.1.4
caractére 1.5.1
carte a somme cumulée 3.3.12
carte ¢ 3.3.5
carte de comptage par unité 3.3.6
carte de controle 3.3.1
carte de controle adaptable 3.3.17
carte de controle a étendue mobile 3.3.20
carte de controle a moyenne mobile 3.3.18
carte de contrdle a moyenne mobile et 4 pondération exponentielle 3.3.19
carte de controle de Shewhart 3.3.3
carte de controle de tendance 3.3.21
carte de controle pour acceptation 3.3.16
carte de controle pour plusieurs variables 3.3.23
carte de fraction 3.3.7
carte de I’écart-type de I’échantillon 3.3.14
carte de pourcentages 3.3.8
carte de proportion 3.3.7
carte de score 3.3.11
carte d’étendue 3.3.13
carte des moyennes 3.34
carte d’observations individuelles 3.3.9
carte du nombre d’individus non conformes 3.3.10
carte par compte 3.3.5
carte X 3.3.4
cause systématique 3.1.8
causes aléatoires | 3.1.9
classe 1.1.3
commande 1.3.8
constante d’acceptabilité 2.3.12
controle 1.2.1
controle a 100 % 1.2.5
contrdle de processus 1.2.2
controle de qualité a plusieurs variables 3.3.22
contrdole en premiére présentation 2.3.6
controle lot par lot 1.2.4
controle normal 2.54
controle par délégation 1.2.8
controle par échantillonnage 2.2.1
controle par échantillonnage continu 24.5
controle par échantillonnage continu a degrés multiples 24.7
controle par échantillonnage continu & un seul degré 2.4.6
controle par échantillonnage de verification 2.4.10
controle par échantillonnage double 2.4.2
controle par échantillonnage en chaine 2.4.8
controle par échantillonnage multiple 2.4.3
controle par échantillonnage progressif 2.4.4
controle par échantillonnage simple 2.4.]
controle par échantillonnage successif partiel 24.9
controle pour acceptation 1.2.3
contrdle rectificatif 1.2.7
controle réduit 2.5.6
controle renforcé 2.5.5
controle tronqué | 2.5.7
courbe d’efficacité 2.6.1
critére d’acceptation 2.3.10
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critéres d’acceptation

critére de passage en controle par échantillonnage

critére de rejet

défaut

écart-type maximal d’échantillon
écart-type maximal du processus
écarts systématiques
éschantillon

échantillon localisé

échantillon simple aléatoire
échantillonnage

échantillonnage de produit en vrac
échantillonnage pour acceptation
échantillonnage simple aléatoire
échantillonnage systématique
effectif de 1’échantillon

effectif du lot

effectif moyen controlé

entité

essal

état de maitrise statistique
étendue moyenne maximale
facteur de carte de controle
imperfection

indice d’aptitude du processus
individu

individu défectueux

individu non conforme
intervalle d’échantillonnage
intervalle de tolérance

intervalle du processus

ligne centrale

limite de qualité moyenne aprés controle

limites d’action (supérieure et inférieure)

limites de controle de Shewhart (supérieure et inférieure)
limites de contréle pour acceptation (LCA)

limites de specification

limites de surveillance (supérieure et inférieure)

limites de tolérance

limites naturelles du processus
livraison

lonqueur moyenne d’une suite
lot de production

lot isolé

lot pilote

lot pour controle

lot présenté a nouveau

lot unique

maitrise de la qualité

maitrise de la qualité d’un processus
maitrise statistique de la qualité
mesure de la qualité

méthode des attributs
méthode des mesures
moyenne d’un processus
movenne totale controle
niveau de controle

niveau de qualité

niveau de qualité acceptable
niveau de qualité indifférent
niveau de qualité limite
niveau de processus acceptable
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niveau de processus a rejeter

niveau du processus
non-conformité

non-conformités par individu
non-conformité pour cent individus
pente de la courbe d’efficacité

plan d’échantillonnage

point d’indifférence

point du risque du client

point du risque du fournisseur
population

pourcentage d’individus non conformes
probabilité d’acceptation

probabilité de rejet

procédé

procédure d’échantillonnage
processus

processus global

processus maitrisé

programme d’échantillonnage
proportion d’aptitude du processus
proportion d’individus non conformes
qualité

qualité du risque du client

qualité du risque du fournisseur
qualité limite

qualité moyenne aprés controle
quantité moyenne controlée prévisible
rapport de discrimination

régles de modification du contrdle
rejet

risque du client

risque du fournisseur

séquence isolée de lots

sévérité de 1’echantillonnage
sous-groupe (dans le sens d’un objet)

sous-groupe (dans le sens d’une mesure)

sous-groupe rationnel
spécification

systeme d’échantillonnage
tolérance

tri

unite

unité d’échantillonnage

unité défectueuse

unité non conforme

valeur d’acceptation

valeur nominate

valeurs limites

variabilité intrinséque du processus
variabilité totale du processus
variance inter-lots

variance intra-lot

zone d’indifférence

zone d’indifférence (usage d’une carte du controle pour acceptation)

zone des processus acceptables
zone des processus a rejeter
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3.4.11
3.1.1
1.5.6
224
2.2.5
2.6.10
2.3.3
2.6.13
2.6.5
2.6.8
1.3.1
2.2.3
2.6.2
2.6.3
.1.1.1
2.3.2
1.1.1
1.1.1.2
3.1.6
2.3.4
3.2.7
2.2.2
1.1.2
2.6.6
2.6.9
2.7.3
2.7.4
2.7.7
2.6.11
2.5.3
2.39
2.6.4
2.6.7
1.3.15
2.5.2
1.3.9
1.3.10
1.3.11
1.4.1
2.3.5
1.4.4
1.2.6
1.3.2
1.3.3
1.5.9
1.5.7
2.3.14
1.4.2
1.4.3
3.2.1
3.2.2
3.14
3.1.3
2.6.12
34.7
3438
349

33




I'OCT P 50779.11—2000

ITPUJIOXKEHHUE A
(o6s13aTesibHOE)

Tepmunb! ¥ onpenenends B 001aCTH CTATHCTHYECKOTO npHeMogHoro kourpois no TOCT P 50779.30

A.l XOHTpOAHpYeMas COBOKYMHOCTb NPOAYKIUM

[IpencraBneHHoe Ha KOHTPONb MHOXECTBO €WHULI WIH KOJIWYECTBO MPOAYK-
LK, U3 KOTOPOro OepyT BLIOOPKY U Ha KOTOPOE pacnpoCTPAHAIOT pelleHUs, NPUHH-
MaeMbI€ NO pe3ynbTaTaM CTATUCTUYECKOTO NMPUEMOYHOTO KOHTPOJISA KAayecCTBa.

[Tpumeuanue — [lapTua npoayKuuu, NOTOK NPOAYKLIMH, COBOKYMHOCTb,
U3roTOBJICHHAsA B ONpeAeNIeHHBbIA TNEPUOA BpEMEHM, Macca WKW o0ObeM BellecTBa B
onpeacnieHHOHU Tape

A.2 ypOBeHb HECOOTBETCTBHI B NMAPTHH NPOAYKIMH

[Toka3artenn kayecTBa MapTUM NPOAYKLHM, BblpaXeHHbII JTMGO B BUAE NPOLCHTA
HECOOTBCTCTBYIOLWIUX CAMHUL NMPOAYKUMHU B NMapTHUH, JUOO B BHIE YMUCIA HECOOTBET-
CTBHH Ha CTO eAUHHL NPOAYKLUHN B NapTHH

A.3 rpynnoBoit noKaszarejgb KauecTBa NPOAYKIMH

[ToxkazaTenp, XxapakTepHU3yIOLIH Ka4eCTBO COBOKYITHOCTH NMPOAYKLIMM.

[TpuMcuanusn

I I1poucHT (10157) WU YUCNIO HECOOTBETCTBYIOLLMX CAMHKL TIPOAYKLIMH B NAPTHH,
UUCJI0O HECOOTBCTCTBHHM HA CTO €AMHHUL NPOAYKUMH (HA OAHY SAWHHULY NMPOAYKLUHNH, HA
OAUH MWIJIMOH €AUHUL NPOAYKUMH), napaMeTp pacripelesieHUs 3HaYeHM eAUHUYHO-
ro NnokKasarens KauyecTBa.

2 HanbGonee pacrnipoctpaHeHHBIMH SIBJISTIOTCS MMOKA3aTEN: MPOLIEHT HECOOTBET-
CTBYIOLIMUX €AHHHUL MPOAYKLIMU U YKUCJIO HECOOTBETCTBHH Ha CTO €eAMHUL NMPOAYKLIKH

A.4 HOPMATHBHOE 3Ha4Y€HHE TPYNNOBOro NMOKAa3aTensd Ka4ecTBa NPOAYKIMH
['paHnYHOC 311aYeHUE MOKA3aTeNst KadyecTBa, OMNpeAensiollee KPUTEPHil Kaue-
CTBAa COBOKYMHOCTH NMPORAYKLMH.

[IpuMeyvyanmus

I 910 3HauYeHHe onpeaenseT TpeboBaHME K KaUeCTBY COBOKYIMHOCTH NPOAYKLIHM.

2 Mcnionb3ylor nns onpeaeneHus BO3MOXHOCTH BbINYyCKa, NOCTABKY NPOAYKLIUU
NOTpeOUTENISIM, @ TAKXE BO3BpaTa COBOKYMHOCTH TNPOAYKLHUHK WIH NPEABIBICHUS TNMO-
TpeOHUTeNeM NpeTeH3nil nocTaBlnky. HazHayaloT B JoroBopax Ha MOCTABKY, B TEXHH -
YECKHMX YCJIOBHSAX, & NPH BHYTPUDHUPMEHHBIX OTHOWICHUAX — B TEXHHUYECKOI AOKY-
MEHTaUHH. BO3MOXHO ycTaHOBNIEHHE BEPXHHUX U HUXHUX HOPMATHUBHBIX 3HAYEHUI TPYN-
IMOBOTO NMOKAa3aTeNsd KayecTBa NMPOAYKIIHH.

3 Ecan ¢akTHueckoe 4yMCno HECOOTBETCTBUIt UMM NTPOLIEHT HECOOTBETCTBYIOLINX
CAMHHULU NPOAYKLUHH B MAPTUH NPEBBILLIACT NPEAEIbHO AONYCTUMOE 3HAYEHUE, TO NAPTUA
HE N0JIKHaA ObITH MocTaBiena notpedurenio. Ecin Xe onia nmocrasiena, To0 nNoTpebu-
TCJIb UMCCT NMPABO HEe NMPHHUMATHL 3TY NMApTUIO U NTUOO BO3BPATHUTL €€ TNMOCTABUIKKY,
nnb0 noTpeboBaTh BOCCTAHOBICHHUS WM 3aMEHbI HCCOOTBETCTBYIOIUMX €IMHMUL TPO-

AYKLHH

A.d I1ONYCTHMBIH IJaH NOCTABIIHKA
Ilnan KOHTponsA, YROBJIETBOPSIOUWIMI OrpaHUYEHUE Ha 3HAYEHUE PUCKA NMOTpe-

OuTENs NpH KOHTPOJIE NOCTABLUHKA

A.6 JonycTHMBI NAAaH NOTpeOHTENA
[Inan KoHTpoOns, yROBNETBOPSIOIUMI OrpaAaHWYEHUIO Ha 3HAYECHUE PUCKA TNO-
CTaBLIMKa NPU KOHTpOJE norpedburens.

Il pumMeudyaHnue — Kpubble onepaTUBHBIX XapaKTEPUCTHK AOMYCTHUMbIX
J1aHOB KOHTPOJIA NMOCTAaBUIMKA U NMOTPEOUTENS NpeacTaBleHbl Ha PUCYHKe A.l

A.7 pannbie BLIOOPOYHOr0 KOHTPOIA

Peructpupyembie Npu KOHTPOJIC 3HAYECHHUS HHAWBHAYAIbHBIX NMOKa3aTeael Kaue-
CTBA, YCNIOBUH, PEXKHUMOB KOHTPOJS U APYTUX BEAUUWH, HEODXOAUMBIX NSl NMPUHATUSA
peuwieHuit no pe3ysibTaTaM CTaTHCTUUYECKOTO MPHUEMOUYHOTO KOHTPOJIS.

[TpuMeyanye— JHaYCHHUS UHAUBUAYAJIBHBIX NOKA3aTeNe KaueCcTBa MOTYT
ObITh NpeAcCTaBJiCHbI B albTEPHATUBHOMN, KA4e€CTBEHHOM, TIOPAAKOBOM HJIM KOJIMYE-

CTBEHHOH 1UKalaxX U3MEpPEHUH
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en inspected
population
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en level of -
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fr coefficient de qualité
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de qualité de population

en supplier acceptable
plan

fr plan acceptable pour
le fournisseur

en consumer
acceptable plan

fr plan acceptable pour
le client

en records
fr donées du controle
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l{)

(n5, Acy)

(nq, Acy)
(n3, Ac))

[loka3zaTenob Ka4YecTBa

napTum

s 1, Ac’, — napaMeTpsl JONYCTUMBbIX NIAHOB KOHTPOJIS NOCTABILIWKA JUTA 3aaHHbIX B,

n", Ac’, n",, Ac”, — napaMeTphbl JONYCTUMBIX MJIAHOB KOHTPOJS MOTPeOUTENS ISt 3alaHHO-

ro o, NpuyeMm n < n,

PncyHok A.1 — Kpusble onepaTMBHBIX XapakKTEPUCTHMK HOMYCTUMBIX IJIAHOB KOHTPOJIS

NMocTaBUWIUKA U NOTpedHTENS

A.8 nonoanureasHas wHpopMaLHUs

JIiobas nndopmauns, nononHIOWas AaHHBIE BLIBOPOYHOrO KOHTPONS NpeabsiB-
JICHHOW COBOKYITHOCTH NPOAYKLMH W TTO3BONSIOILAS MOBBICHTbH JOCTOBEPHOCTDL pelle-
HUH THOO NMpH 3a0aHHOH OOCTOBEPHOCTH PELICHWI YMEHBIUWTL 3aTPAThl Ha TPOBEC-
1HHE€ CTATUCTHYECKOIO NPUEMOYHOr0 KOHTPOJA.

[Tpumeuanne— I31o MoxXeT 6bITh HHOPMALIMS O NPEABLIAYILMX PE3yabTaTaX
KOHTPOJiSl; NAHHLIC BXOAHOTO KOHTPOJA MAaTepPUANIOB U KOMIUIEKTYIOWNX;, HHMOpMa-
LM, TOCTYNAaloulas oT NOCTAaBUIKKOB M NOTPEOUTENECH, JaHHbIE 0 CEPTHHHUKALUU CUC-
TEM KayeCTBa, MPONU3BOACTBA MJIM NMPOAYKUHWH, BHCILHAA OLIEHKA KBanuHKaLUUU nep-
COHana; AaHHbIC IKCIyaTauWH W n1obdas apyras npsMasi U1K KOCBEHHas HHMOpMauud
00 obecrmeyeHHH KayecTBa NpeaAbsBACHHONH HAa KOHTPOIbL NMPOAYKUHH, NPUIHABaEMas
norpedonuresneM

A.9 apOHTpaXKnas CHTYalus

Cutyauus, B KOTOpPOH Mo pe3y/bTaTaM KOHTPOJS MOCTABLIKKA NPHHSATO pelle-
HHC O COOTBETCTBHH, a MO pe3yNbTaTaM KOHTPONS NOTPeOUTEN — pELIeHUEe O HeCo-
OTBCTCTBHH KA4YE€CTBa OAHOH W TOM € COBOKYNMHOCTH NMPOAYKLIMH YCTAHOBJIEHHbIM Tpe-
OoBaHUSAM

A.10 apbuTpaxknas XapaKTepHCTHKA

3aBUCUMOCThL BEPOATHOCTU BO3HUKHOBCHHUS apOMTPaXHOM CUTYAlLUH OT 3HAYE-
HUSI TPYTINOBOTO NMOKA3aTessl KayecTBa A5l 3a4aHHbBIX [1JIAHOB MM CXEM KOHTPOJIA MNO-

CTaBLUHUKA U noTpeduTens.

[Tpumeyanue— Moxer 6bITh BoIpaxkeHa ypasHeHHEM, rpadukoM, TabIHU-
HeH MIH pacCcYUTaHa C NMOMOLULIO MPOrPaMMHOTO CPEACTBA M NPEACTABACHA HA 3KpaHe
DUCIINIesT WU B BUAE pacrnieyaTKu

A.ll nocrosepHocTs pemeHHil
COBOKYNMHOCTb 3HAYEHHiI1 BEPOATHOCTEH NMPHHATUA NO PE3yNbTaTaM CTaTUCTH-
YECKOI0 NPHEMOYHOI'0 KOHTPOJA BEPHBIX U OLUUOOYHBIX PELICHUIA.

[ITpuymMeuyaHHs
| Hanbonee BaXXHLIMH XapaKTEPUCTHKAMMU NOCTOBEPHOCTH SIBASAIOTCS PHCK TNO-

TpeGHTBHﬂ NMNPpH KOHTPOJZIC NOCTaBUIHKA M PHUCK NMOCTABUIMKA NPH KOHTPOJC HOTDCGH-
TCJI.
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en arbitration
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dicisions
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2 TTocKOoNbKY NMpaBWJIa NPUHATHSA PEIICHHH SIBAAIOTCA 4ACTbIO MjaHa u (unn)
cXeMbI CTATUCTHUECKOTO TIPUEMOUYHOTO KOUTPOJS W ONpeAensioT WX AOCTOBEPHOCTD,
TO AOTYCKAETCS NPUMEHCHHUE TCPMHHOB «10CTOBEPIOCTh KOHTPOJISH» U «10CTOBEPHOCTD
naanos U (UAM) CXeM KOHTpOJis»

A.12 noanas AOCTOBEPHOCTH pelLIeHHH

31a4yeHust BEpoATHOCTEH MONyUECHHUA BCPHBIX H OLIUOOUHIBbIX PELICHUH, NTPULIHN-
MaeMbIX BO BCEil COBOKYMHOCTHU uMciolleiica niichopMaunun: pe3ynbTaTtoB KOHTPOMA H
AOTNONHUTENbHON HH(OPMALIUH.

Mpumecuanuwue — [lonarne «nonnas AOCTOBCPHOCTb CTATUCTHUCCKOTO
NPHEMOYHOTO KONTPOST» MATCMATHUCCKH COOTBCTCTBYCT NOISTUAM, Pa3BHTLIM B Daii-
eCOBCKOM TMOAXOJAC, TAC BCPOSITHOCTH MCUUCIAIOTCS B NPEANONOXEHWUH, UTO IPyNno-
BLIC MOKA3aTeall SBASIOTCS CAYUANHBIMM BENMUHIIAMU C anpHOPHBIMU (DYHKUHAMH
pacnpeaeneiius. [Ipeanonaraercs, 4To AOMONHHUTC/IbHA nidopMaLms MO3BONAET MO-
CTPOUTD 151 TPYNIIOBOro MOKA3aTE/sA KAYeCTBa, B TOM YHCIIC cyObEKTHBHBIMU METOA-
MU, anpHOpIIOE pachpefesicHUe UM OUCHNTb ero 3HAUCHHUS B OTACIBHBIX TOUKAX

A.13 puck norpebGuTeas NpH KONTpoJie NOCTABIIHMKA

MakcHManbliasg BEpOSITIIOCTh NPHHATHA TO pe3ylbTaTaM KOHTPONS MOCTAaBLLIN-
Ka pelieHins O COOTBETCTBHM I COBOKYMHOCTH NPOAYKUHH, HE COOTBETCTBYIOLWIE I
TpeGOBAHHAM K €C KaUucCTBY, IMpH 3aAalHOM NOCTABLUMKOM Nuialic KOHTPOJA.

Mpumeuanuc— ABnsgercs BEJIMUHHOM, onpeacasioeii MCXoalbie Tpedo-
BalIMS K JOCTOBEPIIOCTH pelieH Uil NpU CTAaTHCTUUECKOM NPUEMOYHOM KOHTPOJE, Opra-
HU3YECMOM TOCTAaBL{HKOM

A.14 noanuplii pucK norpeduTENs NPH KOHTPOJIE NMOCTABLIHKA

BeposTHOCTL NMPHIIATHS peuIeiivg O COOTBETCTBUU AN COBOKYNMHOCTH NPOAYK-
IIHY, 1€ COOTBETCTRYIOLICIT TpcOOBalUAM K €C KAQUCCTBY, € YUCTOM BCe UMEIOUIEHCH
nihopMALNH: PE3YNLTATOB KOHTPONA H NOTIONHUTENDLITIONH HHOpPMaLUH.

Mpumcuanue— BTcopun BeposTHOCTCH U MATEMATHUCCKOW CTATUCTHUKE
MOANbII PUCK Ha3blBaeTCs 6aiiccOBCKUM. OTHOCUTCS K XapaKTepUCTHKaM NOJIHOW JOC-
TOBEPHOCTH pelicHUN NPH CTATHCTUUYCCKOM MPUEMOUTIOM KOHTPOJIC

A.l5 pHCK NMOCTABUIHKA NMPH KOHTPOJIE norpeouTens

MakcuMaabHasi BEPOATHOCTL NMPUHATHS MO pe3yabTaTaM KOHTPOJIA [oTpeoOUTE-
NS pellenus O HECOOTBETCTBUM VISl COBOKYMHOCTH NMPOAYKUWH, COOTBETCTBYIOUIEH
TpeGoBallMsAM K CC KauecTBy, NpH 3aJaHHOM norpeduTeneM rJjane KOHTPOJIs.

Mpumeuatn e — ABaserca BETUUHHOH, onpeacsiouleit HcxoaHbie TpebOo-
BallUA K 1OCTOBEPHOCTH PEUICHHI TTPH CTATHCTHUCCKOM NMPUEMOYHOM KOHTPOJIC, Opra-
HU3YEeMOM NOTpeOnTENAEM

A.16 cpeauuit 10 cXeMe PHUCK NMOTpPeOMTES MPH KOHTPOJIE NOCTABIIHKA

MakcuManbHasi BepOSITHOCTb MPHIATHA MO pe3yibTaTaM KOHTPOJS NOCTABLLIN-
KA pElECHNs O COOTBETCTBHH ISl COBOKYNHOCTH NMPOAYKLHH, HC COOTBCTCTBYIOLICH
TpeGOBAaHUAM K €C KAucCTBY, NMPH 3a4aHHON NMOCTABIUUKOM CXCMC CTATHCTHHUCCKOTO
ITPHCMOUHOI0 KOHTPOA.

Mpumecuanwusd

| Cpentuil no cxeMe pUcK noTpeGuTenst yUuTbIBACT BEPOATHOCTH NCPEXONOB K
[UIalaM KOHTPOJAS pasiuuloi XCCTKOCTH, HAMNpUMCP YCUCHHDIM, OCNIABNIEHIBIM,
OCYLUCCTBASEMbIM Ha OCHOBE AOMOJIHUTEIBHON UH(OPMALIHH.

7 Fenu pononnuTeabias HHdopMauust yYUThIBACT BECh KOMIJICKC NPCACTABIIA-
eMLIX 20KA3aTCALCTB B BHE OLCIHIKH alPUOPHOTO pacnpeacCHns 31aYeHUIt rpynnoBo-
ro rnoKasaTens, TO UCNOAL3YIOT MOHATUE NOMHOI0 CPCAHCTO MO CXEME PUCKA noTpeOU-
TCHS

A.17 cpeanuii o cxeme PHCK NMOCTABIIMKA NPH KOHTpoOJE norpebHTENA

MaKcHMaIbHas BEPOATHOCTb MPUHATHA N0 PE3yabTaTaM KOHTPOJS norpeduTe-
N pelicHug O NCCOOTBCTCTBHH ISl COBOKYNNOCTH MPOIAYKUMHH, COOTBCTCTBYIOLUCH
TpecGOBAHUAM K €€ KAuecTBY, MpH 3a4aHIIOH noTpeGUTEAEM CXEME CTATHCTHUECKOrO

NPpUEMOUYHOI0 KOHTPOJIA.

Mpumeuanwue— CpeaHHH NO CXEME PHUCK MocTaBliMKa YYUTHLIBAET BCPOAT-
HOCTH MEPEXoJ0B K MjaanaM KOHTPOJiA Pa3UUYHOI XKECTKOCTH, HANMPHUMECP YCHICH-
HbIM, ocfabjeitHbIM, OCYLUECTBASEMbIM Ha OCHOBC AOMOJHUTENbHOK HHDOpMaLUK
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A.18 arrecranus IJIAHOB H CXéM KOHTPOJIA en qualification of
Onpenenertue KOMHUECTBEIIHBIX XapaKTEPUCTHK JOCTOBEPHOCTH CTaTUCTHYECKOro  inspection plans and
NMPUEMOUIIOTO KOHTpPOJIA schemes

fr atteatation des plans
et des schémas de
controle

YK 658.562.0127:006.354 OKC 03.120.30 T59 OKCTY 0011

KnioueBble CI0OBA: CTATUCTUYECKHE METOABI, KaueCTBO, BbIOOPOUYHBIN KOHTPOJIb, BLIOOpKA, mapTUsi, HECOOT-
BETCTBME, CTATUCTUYECKOE YITpaBJIEHUE MpoLUecCcaMy, KOHTPObHAA KapTa, ypOBEHb Ka4eCTBa

ekl 1 L A v — " S
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