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BBeneHue

HacTtosiiiui ctangapT ycTaHaBAMBACT HNOPANOK CEPTUMHUKALIMM CUCTEM KAueCTBa U cepTudHUKaLnuU
[POU3BOICTB:

- B3aUMOIEHCTBHE OPraHoOB 10 CEPTHPHKALUMHU CUCTEM KayeCTBa M 3asiBUTEJICH B rnipeacepTHPHUKaA-
[IMOHHBIA NMEPHUOL;

- TNpPOBEAEHHE INPOBEPKHU U OLIEHKH CUCTEMBI KayecTBa (IMpOU3BOJCTBA);

- TIpMHSATHE pelleHU O cepTHPHUKALMU CUCTEM KadyecTBa (CepTU(dUKALIUU TIPOU3BOJCTB);

- o(hopMJieHHE CepTU(PUKATOB COOTBETCTBUSA CUCTEM KayecTBa (CEPTH(PUKATOB ITPOU3BOICTB).

Hacrosumii ctanaapT pa3paboraH ¢ LeJb YNOPSAOUYEHUS JESITeJbHOCTH N0 CepTUMDUKALUY CUCTEM
KayecTBa (CepTU(dHUKAUHMN TPOU3BOJACTB), ONPENCICHUS OTBETCTBEHHOCTU U INOJHOMOYUMN YYAaCTHUKOB
NMPOLECCOB CEPTUPHUKALIUMU.

TpeboBaHHUg cTaHAapTAa rApMOHN3UPOBAHBI ¢ MEXAYHAPOIHBIMU HOPMAMHM M ITpaBUJIaMU B 00J1acTH

ceptudHUKaLlMM CUCTEM KadecTBa, YCTaHOBJIEHHBIMU B cTaHaaprax cemeiictrea MUCO 9000 [2] — {6],
Pykosoacrese UCO/MBK 2 [7], PykoBoncrBe HCO/MOBOK 62 [8].



Ir'OCT P 40.003—2000

FTOCYIZAPCTBEHHBIN CTAHIAPT POCCHUCKOUN OEJEPAIIUNHU

CUCTEMA CEPTUNOUKAIIUU T'OCT P
PEI'’MCTP CUCTEM KAYECTBA

Ilopsanok npoBeaenns CepTU(HKALMHA CHCTEM KayecTBA M cepTHHKANMH NPOU3BOACTS

GOST R certification system.
Quality systems register.
Procedure of quality systems certification and of productions certification

Nata seesennsa 2000—10—01

I ObnacTp npuMeHeHM

Hacrosiinid ctaHIapT yCTaHABAUBAET LIENIM, MOPSAAOK U MpoLenypbl CepTUPHUKAUUKY CUCTEM KA4YeCTBA
n cepTudUKalMu NMpousBoacTB* B Perucrpe cucreM KauectBa** (manee — Peructp).

CraHzaapT npegHa3HadyeH [ IPUMEHEHUS

- OpraHMU3alHUsSIMHU-3AABUTEIISIMU;

- y4YacTHUMKaM#H Perucrpa.

[TpumMevaHue — ECan UMEIOTCS MEXIYHAPOAHBIE CUCTEMBI CEPTU(PUKALIMM CUCTEM KA4yeCTBA JUI KOHKPET-

HbIX BUJOB MPOAYKUMH, K KOTOpbIM Poccuiickasa Peaepaums nprucoeAnHUIACh, TO JSHCTBYIOT MPAaBWIA U NPOLEAYPHI
cepTudHUKALNU, NTPUHSATBIE B 3TUX CUCTEMAX.

2 HopmaTuBHbBIE CCBHLIKHM

B HacTosileM cTaHaapTe MCIOJIbL30BaHbl CCHUIKHY Ha CleAYIOLHe CTaHaapThl:

[OCT 3.1109—82 EanHasa cucTeMa TEXHOJOTMYECKOM NOKYMEHTAUUMU. TEpMHUHBI U OnpeaeaeHU
OCHOBHBIX ITOHSITHH

[[OCT 27.004—85 HanexHocth B TexHUKe. CHUCTEMbI TEXHOJIOTMYECKUE. TEPMUHBI U ONpeacIeHUs
OCT P 1.12—99 T'ocynapctBeHHas cucteMa ctanaaptrusauuu Poccuitickoit @enepauuu. CtaHaap-
TH3alMs U CMEXHbBIE BUADbI A€SATETbHOCTH. T€PMUHBI U ONpeacIeHuUs

['OCT P 40.002—2000 Cucrema ceptudukauuu ['OCT P. Peructp cucreM kadecrsa. OCHOBHBIE
MOJIOXEHUS

[OCT P 40.005—2000 Cwucrema ceprudukauuu ['OCT P. Peructp cucrem Kayectsa. MHCIIEKIIMOH -
Hblil KOHTPOJIb CEPTHDHULMPOBAHHBIX CUCTEM KayeCTBA U NMPOU3BOJACTB

['OCT P UCO/MBK 62—2000 OOwmue TpeboBaHUSA K OpraHaM, OCYLLUECTBISIIOILUM OLEHKY U cep-
TAPUKALUIO CUCTEM Ka4yeCTBA

TOCT P UCO 9001—96 Cucremnl kayecrBa. Moaenb obecrieyeHUs Ka4yeCTBa MPH NMPOEKTUPOBaA-
HHH, pa3padboTKe, NMPOU3BOJACTBE, MOHTAXE U OOCIY>KUBAaHUU

[OCT P UCO 9002—96 Cucremnl kayectBa. Mogenb obecneyeHusl KayecTBa MMpHU MPOU3BOJACTBE,
MOHTaX€ U OOCJIY>KMBAHUH

[TOCT P UCO 9003—96 Cucremnl kayecTtBa. Mojienib obecrieyeHusi KayecTBa NMpU OKOHYATETIbHOM
KOHTpOJA€ W MUCMbITAHUAX

[OCT P UCO 10011-1—-93 PykoBoasituue ykKasaHusl IO TNpoBepKe cuUCTeM KaudecTBa. YacTh |.
[IpoBsepka

FTOCT P UCO 10011-2—93 PykoBoasinide yka3aHUsI MO MPOBEPKe CUCTEM KayecTBa. Yacth 2.
KBanu@uKauMoHHbIE KPUTEPUH ISl IKCIIEPTOB-ayIUTOPOB

* Jlanee — ceprudUKaLKsg CUCTEM KadecTBa. B Tex cnydasix, Korga BOMNpPOC KacaeTcss TONbKO MPOU3BOICTB U
cepTHhUKALUK TTPOU3BOACTB, OyIET COOTBETCTBEHHO YNOTPEONATHCA TEPMUH «IPOU3BOIACTBOY.

** Peructp CMCTEM KauyecTBa NMPEACTABIACT COB0H CUCTEMY cepTU(PUMKALIMM CUCTEM KayecTBa M cepTHdUKaALIUA
npou3poacTB B Cucreme ceprupunkauuu 'OCT P.

N3nanne opunmanbHoe
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'OCT P UCO 10011-3—93 PyxkoBoasinide ykazaHUsi 1O TpPoOBEpKEe CUCTEM KauvectBa. Hacth 3.
PyKoBOICTBO MporpaMMoOM NpoOBEPOK

['OCT P UCO 14001—98 CucreMs! yripaBiIcHHUs OKpyXalolleh cpeaoil. TpeboBaHUS U pYKOBOJACTBO
10 NNPUMEHEHUIO

MK (MCO 3166) 004—97 MexrocyaapcTBeHHbIM KiacCUH(UMKATOp CTpaH MHUpa

3 Onpenenenus

B HacTosleM cTra”Hzapre HMCIOJB3VIOTCS TEPMHUHBI C COOTBETCTBYIOLUMMH OIpEIeTIeHUSAMU 110
[TOCT P 1.12, TOCT P 40.002, TOCT P UCO 10011-1, HCO 8402 {1} u PykoBoactsy UCO/M3IK 62 [8],
a TAK>KE INMPUBEICHHbIE HUXE:

3.1 npoBepka cucTeMbl KayecTBa: CHUCTEMAaTHUYECKHI U HE3aBUCUMBIN aHANIU3, MTO3BOJISIIOUIMA OTpe-
IEJIUTh COOTBETCTBUE JIEATEIbHOCTH U PE3YJAbTAaTOB B 00JIACTH KA4y€CTBA 3alVIAaHUPOBAHHBIM MEPOIIPHATH-
IM, a Takxke 3PPeKTHBHOCTb BHEAPEHHUSI MEPOTIPUATHI U UX NMPHUTOAHOCTh MMOCTABJICHHBIM LIEJISM.

3.2 3neMeHTbI CHCTeMbl KayecTBa:. KoMIuiekc TpeOOBaAHUHN, NMPEABIBISIEMbIX K OINPEACIEHHOMY BUIY

ICATEiIbHOCTH B CHUCTEME KayecTBa 3asABUTENST B COOTBETCTBMM C OIHUM M3 IMYHKTOB pasnena 4
[OCT P UCO 9001 — T'OCT P UCO 9003.

[IpuMevanue — [Moa3sneMeHT CUCTEMbBl Ka4€CTBA SBJISCTCA COCTABHOM YaCTbIO JIEMEHTa CUCTEMbI Ka4eCTBA.

3.3 npoM3BOACTBO (NMPOM3BOACTBEHHAA CHCTeMa). COBOKYITHOCTb TEXHOJAOTHYECKHUX CUCTEM U CUCTEM
obecrieyeHUA UX (PYHKUMOHHUPOBAHUS (TEXHHUYECKOro OOCHYyXXMBAaHUS M PEMOHTA, METPOJOrHYECKOro
obecrieyeHUs M T.M.), NIpeaHa3HadeHHasl U1 U3roTOBJIEHUS TPOAYKIIMU OIPEaEIECHHOr0O HAaMMEHOBAHHUSA
(BHIa).

3.4 cpencrBa TexnoJornyeckoro ocHamenus: Ilo I'OCT 3.1109.

3.5 Texnoaornmueckas cucrema: [To TOCT 27.004.

3.6 3kcmepT no ceprH(PHKALMHA CHCTEM KayecTBa (ceprnduxkaumu npon3soacTs):. CriellMaaucT, UMEIO-
IEMH KBAJTMPUMKALIUIO IS NPOBEACHMUS TPOBEPKU CUCTEMBI KayecTBa (MpPOU3BOIACTBA) U TIOJNYYUBIUIHUNA B
Perucrpe nepcoHana Cucremsl ceprudpukauuu 'OCT P ceprudukar Ha npaBo NposBeneHUss padorT.

[ITpumMeyaHnusa

1 Y1ob6bl oCyuIeCTBUTL NMPOBEPKY M OLICHKY CHCTEMBbI KayecTBa (IIPOMU3BOACTBA), 3KCIEPT AOKEH IMONMYYHUTD
opMLIHUIbHOE Ha3HAYCHHUE ISl ITPOBEACHUS JaHHOM KOHKPETHOM TNPOBCPKHU.

2 DKcnepT, Ha3HAYCHHbIM PYKOBOAWTENAEM TTPOBEPKHY CHCTEMbI KAa4eCTBA (NMPOM3BOACTBRA), HA3bIBACTCSH Mpeace-
oaTeIeM KOMHCCHH.

3 Ilpencenarenr KOMUCCHH JO/DKEH UMETh OMBIT YY4acCTUSd HE MEHEE YEM B TPEX MOJIHBLIX MpOoBepKax (HEe MECHEE
15 nHel) B KauecTBe BKCepTa ¥ 0061anaTh HaBbIKaMH, HEOOXOAUMbBIMH U1 0b6¢ecrieyeHust 3PPEKTUBHOTO pYKOBOJICTBA
KOMMCCHEHN B MPOLIECCE TIPOBEPKHU.

3.7 TexHHYecKMH IKkcnepr. CHEUHAIIUCT B KOHKPETHON 00J1aCTH 3KOHOMHUYECKON NEATEJILHOCTH.

3.8 nabmonenne: Koncrarauus daxra, caenaHHast B X04€ NMPOBEPKU U OCHOBAHHAas HA OOBbEKTUBHOM
JI0Ka3aTeabCTBE.

3.9 oObexTHBHOE H0Ka3aTeabcTBO: MTHMOpMaLIMA 0 KayecTBe UM KOJHYECTBE (3aperMCTpUPOBAHHbIE
NaHHbIe, 3asBJICHUsI, UMEIOILHE OTHOLIEHME K KAa4€CTBY MU3LACINA WJIHU YCIAYIH, JUO0 HAJIUUYUIO U TIPUME-
HEHHUIO KAaKOro-jiubo 3JjieMeHTa CHUCTEMbl KadeCcTBa), MOJYYeHHasA NnyreM HabnioaeHUst, HAMEPEHUS WJIM
UCIIBITAHUH U KOTOpPAst MOXET ObITh NMPOBEPEHA.

3.10 szakmouenne: M310xeHue dakra, caejaHHOE KaK 4YacTh NMpoLecca IPOBEPKHU CUCTEM KayecTBa
H NMOATBEPXKACHHOE OOBEKTUBHBIMH JIJAHHBIMU,

3.11 coorBercTBHe: BhiMmOIHEeHHE YCTAHOBJIEHHbIX TPEOOBAHU.

3.12 HecootBercTBHe: HeBBIMOJIIHEHUE YCTAHOBJIECHHOIO TpeOOBAHMA.

[IpumMeuyanue — Hacrtosiiuee onpenesiecHUE nogpasyMeBaeT OTCYTCTBUE OJHOMN UK HECKONbKUX XapaKTeEPHC-
TUK KAYecTBa WM 31€MEHTOB CUCTEMBI KayeCcTBa MM MUX OTKJIIOHEHUE OT YCTAHOBJIEHHBLIX TpeOOBaHHA.

3.13 3paymTenbHoe HecooTBeTcTBMEe: OTCYTCTBME MM NMOJHOE HapylieHHWEe KakKoro-amdbo 3jeMeHTa
WJIH NMOA3JIEMEHTA CUCTEMBI KayecTBa.

[TpumeyaHue — Ipumepbl 3HAYUTENBHBIX HECOOTBETCTBUH:

1) nonutuka opraHm3auMu B 00N1aCTH KauecTBa U NPOLEAYPDb] ACATEIbHOCTH TI0 3/1EMEHTAM CUCTEMbBI KauecTBa
He onpelaeneHbl U He OgopMIEHBbl HOKYMEHTAJIbHO B HeoOXoIMMOM OOBEME, MO3BOJSIOUIEM HMCMOJAbL30BaTh UX B
KayecTBe OCHOBH! Ui BHEAPEHUS U QYHKLIMOHUPOBAHUS CUCTEMBI KaueCTBa;

2) pa3paboTaHHast CUCTEMA KayecTBa HE COOTBETCTBYET INMOJUTHKE B 00J1aCTH KAuecTsa;

3) OTCYTCTBYET HEOOXOAMMBIM 3JIEMEHT CUCTEMbI Ka4yeCTBA MJIM MPOUENYpA;

4) OTCYTCTBYET CHMCTEMAa MUCMbITaHUHN, obecrneunBalollas npsiMo WIH KOCBEHHO KOHTPOJAb BCEX XapaKTEPUCTHUK
NIPOAYKLMHM Ha COOTBETCTBME TPeOOBAHUAM, [MPEAYCMOTPEHHLIM 0043aTe/IbHOM CEpTUPHUKALIMEN ITON IPOAYKLMH;

5) TpeOOBaHMA AOKYMEHTHPOBAHHLIX NMPOLEAYp HE BLITOAHAIOTCA B HEODXOAUMOM 00BEME;
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6) 3aper’CTpUpoBaHHbIE JAHHbIC 10 KAYECTBY NMPOAYKLUHN U JEATEIBHOCTH 110 00eCNeYeHWIO KauecTBa He JaloT
npeacrasieHust 00 3¢ddpeKTUBHOCTU (PYHKLIMOHMPOBAHUS CUCTEMBI KayecTRa.

3.14 mano3HauMTebHOE HecooTBeTCTBHe: HabogaeMoe yriyuieHue B (pyHKUMOHUPOBAHUHU CUCTEMBIL
KayecTBa WIMU B JOKYMEHTAllMHU, KOTOPOE MOXET OTPULIATEJIBHO MOBJMUATD Ha Ka4Y€CTRBO.

[IlpuyMeuyaHue — [IpuMepbl MaTO3HAYUTEIIBHBIX HECOOTBETCTBUM;

|} HCCOOTBETCTBMUA OTHOCSAT K MAJIO3HAUYMTEALHBIM, €CJIY COOTBETCTBYIOIUMU IIEMEHT (riae OOHApYyXEeHO HECOo-
OTBCTCTBUC) CUCTEMbI KAYeCTBa pa3padboTaH U BHEAPEH, €CTh JOKA3aTelibCTBa €ro pyHKUMOHUPOBAHHUS, HO HEOOXOIUMO
NPOBCCTU HEOOAbIINE VAYYIUEHUA, eCJIM OOHAPYXEHb! NIPUMEPB! OTKJIOHEHUM, YKa3bIBAIOIIME HA OTCYTCTBUE HCIOJ-
HUTCJILCKOW AMCUMITIIIMHBI B IIPUMEHEHUU AOKYMEHTHPOBAHHBLIX Mpoueayp. B nocineaHeM ciydyae HeJibisg JAaBaTh
KATETOPUIO «MAJIO3HAYUTENBHOE HECOOTBETCTBHE», ECIM 3TO KACaeTCs MpoLCAypbl, KOTOpas Oblna HEJaBHO BHeAPECHA,

M Ha MOMEHT MPOBEPKU HE ObUIM TOJIy4eHbl J0Ka3aTebCTBA €€ YIOBJICTBOPUTEILHOTO AeiHCcTBUA. Takoe HECOOTBeT-
CTBHE XapaKTEePU3YETCH KaK «3HAUUTCIIbHOC»;

2) Mano3HAYUTEIbHOE HECOOTBETCTBUE IpeAcTaBisgeT co00i HeDOMbIIYIO OIUOKY MK HedoueT, HE MOBJIUSIB-
[IHe K MOMEHTY IIPOBEPKHU HA Ka4eCTBO;

3) Matlo3Ha4YUTEbHblE HECOOTBETCTBHUSA, OTHOCSLIMECS K OJAHOMY M TOMY X€ 3JCMEHTY, HO OTMEUYEeHHbIE
MIIOTOKpPaTHO, MOTYT ObiTh OXapaKTepU30BaHbl KaK 3HAYUTEJIbHOE HECOOTBETCTBHE.

3.15 yBenomienme: Pe3ynbraT HaOmoaeHUs, CACIAHHOILO J3KCIEPTOM B LIEASX NpeaoTBpallle HUsA
NOABJICHHA BO3MOXHOTO HECOOTBETCTBHUA.

3.16 cneumansHbiii npouecc: Ilpouecc, pes3yabraTel KOTOPOIO Hellb3si B MOJIHOM Mepe TNPOBEPHTH
[Moc/IeAYIOHIMM KOHTPOJIEM M UCIBITAHUSIMHU TIPOJAYKIMHU U HEJOCTATKU KOTOPOrO MOTYT ObITh BBISIBJIEHEI
TOJILKO B XOJ€ HUCIOJb30BAHUS TIPOAYKLIKY.

[IpyMeyaHuue — K cnelunanbHbIM NpoLeccaM MOIyT ObiTb OTHCCCHBI, HAalipUMeEp, JIUTLE, CBapKa, namka,
TepMuucckast 0opaborka, NPUroToBRIeHNE BETOHA, NPUTOTOBIACHME TECTa, I'PYHTOBAHME, OKPAcKa M Jp.

3.17 0coDO0 oTBeTCTBEHHDbIH TEXHOJOFHYECKHiH npouecc (onepaums): TexHOIOrMUeCKUi rpoLecc (one-
pativsl), OKa3bIBAKILMK peulalonice BIMSHUE HA KAYECTBO U3rOTOBISIEMON MPOAYKLMH.

3.18 neeKTOHOCHBIH TEXHOJOrHYEeCKHHA nmpouece (onepaumsi): 1e€XHOJIOrMUECKUH npouecc (onepaLus),
IIpX BBINOJIHEHUHU KOTOPOTO UMeeT MECTO HauOONbllAA BEPOATHOCTD IMOSIBJICHUM ACPEKTHON NPOAYKLIUU.

3.19 Tperbs cropona: JIMLIO WIM OpraH, NpUM3HaBaeMble HE3ABUCUMBIMH OT YYacCTBYIOLLMX CTOPOH B
pacCMaTpUBAEMOM BOIIPOCE.

[TpyMeuaH e — yJacTBYIOIUME CTOPOHbLI MPEACTABIAIOT, KaK MPaBUI0, MHTEPECHhl MOCTABUIMKOB (mepBag
CTOpOHA) U MOKyIareae (BTopasi cTOpoHa).

4 Ilenu v ycaoBuA NpoBeaeHUsA CepTH(PHKAIHUN CHCTEM KayecTBa

4.1 OCHOBHBIMH UEJAMU MPOBEACHUS CepTHUPUKALIMU CHUCTEM KAaueCTBA SIBJISIOTCS:

- TMOATBEPXIEHHUE  COOTBETCTBUS  CHUCTEMbl  KayecTBa  TpeOOBAaHHUSIM,  YCTAHOBJIEHHbIM
[OCT P UCO 9001 — TOCT P UCO 9003 unu MHBIMHU JOKYMEHTAMHU HAa CUCTEMbl KayecTBa;

-~ TIOATBEPXKICHUE 3asABJICHHBIX IMOCTABLIMKAMU BO3MOXHOCTEN CTAOMJIBHO BLINYCKATh MPOAYKLHUIO
(yCyry) 3arJlaHUpOBAHHOIO KayecTBa B YCTAHOBJIEHHLIE KOHTPAaKTaMH (JOroBopaMu) CpOKHM U B 3arvia-
HUPOBAHHBIX 0ObeMax™;

- co3naHue OOBEKTUBHBIX OCHOBAHUM TS MPUHSITHUS COOTBETCTBYIOILUX PELLIEHUM 110 CEPTUDUKAIIMH
[POAYKLUU;

- CO30aHHUE YBEPEHHOCTH Yy MOTPEOUTENIEH NPOAYKUUHM (YCIIYr), pYKOBOACTBA MMOCTABIUMKOB U APYTUX
3aUHTEPECOBAHHBIX CTOPOH B BO3MOXHOCTH MOCTABILIUKOB 00ECNEYUTh NPOAYKLIMUEN (YCAYraMH), COOTBET-
CTBYIOLLIEH YCTAHOBJICHHBIM TpeOOBAHUSIM.

4.2 Ylpn HAJIMYUU CEpTUPUKALIUU COOTBETCTBUS CUCTEMbI KQUECTBA KOHTPOJb CTAOUNBHOCTH PYHK-
LHUOHUPOBAHUA CHUCTEMBI KAay€CTBA, B TOM YMCJIE XaAPAKTEPUCTUK TPOAYKLIMH, OCYLIECTBISCTCA ITYTEM
MHCNEKLIMOHHOTO KOHTPOJIs1 CEpTUPHULUPOBAHHON CUCTEMBI KAUECTBA,

4.3 PaboTbl Mo cepTUPUKALIMU CUCTEM KAayeCTBa IMPOBOAST aKKPEAUTOBAHHBIE OPraHbl 10 CepTH(hU -
Kallul CUCTEM KayecTBa M DKCIEPTHI 110 CEPTH(PHUKALIMH.

4.4 Ecnu cepTU(PUKALIUSI CUCTEM KAYECTBa MIPEAYCMOTPEHA B MEXIYHAPOIHON CUCTEME CepTH(hHKA-
LMK, OHA MPOBOJAUTCS MO IpaBWIAM 3TOU CUCTEMBEI.

5 O0BeKTHI NPOBEPKU

5.1 ObbeKkTamMH NPpOBEPKHU U OHEHKH CUCTEMbI KA4Y€CTBa SABISIOTCS:
- IeSATebHOCTD 10 00EeCIrIeyeHUI0 Ka4yecTBa;

- COCTOSIHME MPOU3BOACTBA (NMPOU3BOACTBEHHON CHCTEMBI);

- KA4eCTBO IMPOAYKLMUHU (YCIIYTH).

* JlaHHad uenb ABASETCS MPHOPUTETHOM NMPH CaMOCTOSITEJIbHOM cepTUdHUKaLUU NPOU3BOACTBA.
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5.1.1 IIpoBepka M oLleHKa AESATEJIBHOCTH MO ObecIieueHHUIO KayecTBa

JleaTenbHOCTL MO ODECIIEYEHHUIO KayecTBa 3asiBUTEJISI MPOBEPSIOT U OLIEHUBAIOT MO3JIEMEHTHO Ha
coorBeTcTBHE TpedboBaHusIM T'OCT P UCO 9001 — TT'OCT P UCO 9003 cornacHo 3asgBJIEHHOH MOIEIH.

CeprudHKauusi MOXeET OBITh MpoOBeleHa Ha COOTBETCTBHE UHOMY 3asBJI€HHOMY AOKYMEHTY NpH
YCIOBHUH, YTO OPraH Mo CepTU(PUKALIMA CUCTEM KaYE€CTBA aKKPEAUTOBAH Ha ITpaBoO NMPOBEAEHHUA TAKUX padoT
(HanipuMep, QS-9000 [9], TOCT P UCO 14001 m np.).

5.1.2 TIpoBepKa U oLleHKa COCTOAHUSA ITPOU3BOACTBa (ITPOU3BOACTBEHHOM CHCTEMBI)

COCTOSSHME MPOU3BOACTBA (ITPOM3BOACTBEHHON CUCTEMBI) OLICHUBAIOT:

- cornacHo TpeboBaHMAM K 3neMeHTaM rnpouspoacTea nmo I'OCT P MCO 9001 (4.8—4.16; 4.20) u
OTpac/ieBbIX HOPMAaTHBOB W IPaBUII;

- T10 K&4Y€CTBY M3rOTOBJICHUSA ITPOAYKLUIMHU HA COOTBETCTBUE MOKA3ATENAM, MPHUHATHIM B OpraHU3aLMax
(KO3 PULMEeHTH! Ae(PEKTHOCTH WIN COPTHOCTH, ¢l1aya NMPOoaYyKLMM C NIEPBOTO MpelbiBIEeHHUS, peKJ1aMalluU

M np.).

[IpuMeyaHMne — B3aBUCHMOCTH OT BUAA MTPOAYKUHH U NOXKENAHNH 3as1BUTENS K IPOBEPKE M OLIEHKE CHUCTEM
KayecTBa, B TOM YMCJIe MPOU3BOIACTB, MOIYT ObITb MpeABABIEHbI JOMOJMHUTENbHLIE crielUHdUyeckue TpeboBaHuUsl,

COOTBETCTBYIOWIME HOpMaM [ocroprexHansopa Poccun, I'ocaromuansopa Poccun, Muusapasa Poccun, ASME, API,
DIN, M3K wau ap *)

5.1.3 TIpoBepka M olieHKa KayecTBa NMPOAYKLIUU (YCIYTH)

KayecTtBO npoaykuuu (yCJayru) OoLleHHMBAIOT Ha OCHOBE:

- JAHHBIX O KOHTPOJIE ¥ UCNIBITAHUSX NPOAYKIIMHU B IIPOLECCE NTPOU3BOACTBA,

- JaHHBIX O KayecTBe, MOJYYCHHBIX OT NnoTpeduTencim, oOLIECTB NOTPEOUTENICH, TOPrOBbIX OpraHi-
3allUH,

- JaHHBIX O KauecTBe, IMOJIYYEHHbIX OT TEPPUTOpHaNbHBIX opraHoB ['occrannapra Poccun, MuH3a-
paBa PoccuM M JApYyrux opraHM3alui, OCYLUECTBISAIOUIUX KOHTPOIb.

Eciu B cOOTBETCTBUH ¢ AeiCTBYIOUM B Poccuitickoit Penepaiiyiy 3aKOHOAATENILCTBOM K MPOAYKLIMH
(ycayre) npeabsBAsIOT 06s13aTeNbHbIE U1 CODMIOAEHNS TpeOOBaHUsI, YCTAHOBJIEHHEIE IOCY1apCTBEHHBIMH
CTaHJApTaMM WJIH JPYTUMH HOPMATHBHBIMH HOKYMEHTAMH, TO IMpU CepTHOHUKALUH CHUCTEM KayecTBa
IIPOBEPAIOT CITOCOOHOCThL OpraHM3aLUKu 0becneYyruBaTh COOMOAECHHE 3THX TPeOOBAHUIM.

CepTuduKallds CUCTEM KayeCTBa HE MPEeAyCMaTPHBaAET CriCMAJIbBHO 3aIJIAHUPOBAHHBIX UCIIBITAHHA,
aHaJIM30B WJIM HM3MEPEHMH I1oKasaTesieid KadyecTBa MpOAYKUMHU. ECIu y 4jieHOB KOMHMCCHHM BO3HMKAIOT
COMHEHHMS B KayeCTBE MPOAYKUMU MM AOCTOBEPHOCTH IMPOBOAMMBIX HCHBITAHUN, IKCIEPTHl MOTIYT
y4aCTBOBaTh B UCMbITAHUAX NPOAYKIHH, NPOBOAUMBIX IPOBEPAEMON OpraHHU3allHEH.

6 Y4acTHHMKHM NpPOBEpPKH

6.1 TlpoBepKy CMCTEMbI KayeCTBa OCYLLECTBISIET KOMMCCHS, COCTOSILLAS U3 OQHOTO WIM HECKOJBKHX
3KCINEPTOB, B 3aBUCUMOCTH OT MacluTadba MNpoBEpSIeMO OpraHM3aluMM WM APYrux YyCJIOBUH (Hanpumep,
CJIOXKHOCTH TEXHOJIOTHYECKMX TMPOLIECCOB, CJIOXHOCTHA NMPOAYKIIMH, 0a30BOro 00pa3oBaHMs 3KCNEPTOB H AP.).

C uenblo obecrnedyeHUss KBATUPUUUPOBAHHOM OLIEHKH, CBSI3aHHOM CO Creln@dUKON MPOU3BOJACTBA
WIH OCODEHHOCTSIMM DJIEMEHTOB CHCTEMBl KaueCTBa, B KOMMCCHIO AOJKEH ObITb BKJIIOYEH JSKCHEPT
(TeXHUYECKHMH 3KCrepT), obnagaronuii 6a30BbIMH 3HAHUSAMHU TIO BUAY NMPOAYKLIMH, HOPMATHBHBIM TpebO-
BaHUSIM K HEM W TEXHOJIOTHH MPOU3BOICTBa**.

B xoMuCCHIO MOryT OBITH BKIIIOYEHBI IKCIEPTbl MO CEPTUPHUKALMHA NPOAYKLIUHU, SKCHEPTHI 10
cepTUPUKALMU TNPOU3BOACTBA, 3KCMNEPTHI 10 CEPTU(PHUKALUMM YCAYT, TEXHHUUYECKHE 3KCIIEPThl B 00J1aCTH
METPOJIOTHHU, UCNBITAHUH U JP., SKCIEPThI-CTAXEPHI.

CocTaB KOMUCCHUU NOIXKEH ObIThH YTBEPXKIEH OPraHOM IO CEPpTU(PHKALMHU U COT1aCOBaH C NMpOBeEpsie-
MOM OpraHu3allueH.

Komuccuio popMupyioT TakuM 00pa3oM, 4ToOb! €€ yYYaCTHUKYU B COBOKYNMHOCTH 00aanaiu 6a30BbIMU
3HAHHUSMHU 10 BUAY IMPOAVKLUMU, HOPMATHUBHBIM TPeOOBAHMUIM K HEH M TEXHOJIOTUH IMPOU3BOACTBA.

B cocTtaB KOMHUCCHUHU HE MOTYT ObiTh BKJIIOYEHBI MPEACTABUTENU 3asIBUTENIA, a TAKXKE MpeACTaBUTE/IHU
OpraHu3alluit, 3aMHTEPECOBAHHBIX B pe3yJibTaTaX CEPTHMOUKALIUH.

* ASME — AMepHKaHCKO€E OOLLIECTBO MHXEHEPOB-MEXaHUKOB.,
APl — AMepHUKAaHCKMHA MHCTUTYT HEPTH.
DIN — Hemeukui MHCTUTYT CTaHHApPTOR.
M3BK — MexayHapoaHast 3JICKTPOTEXHHUYECKass KOMUCCHA.
** Tlpu caMocTosATENbHON CepTH(MHKALIMY ITPOU3BOACTB SKCHEPT M0 CepTHPHKALMM TPOU3BOJACTB JO/LKECH UMETD
COOTBETCTBYIOILYIO CIIEUMATN3AUMIO.
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PykoBoauTenb opraHa no ceprudukaluuyd (MIH ero 3aMeCTUTE/b) Ha3HayaeT Ipeacenaresiisi KOMHUC-
CHU, OTBETCTBEHHOIO 32 BCE 3TAMbl U pe3yjJbTaThbl NPOBEPKHU.

3afgBUTEJb BIIpaBe OTKJIOHUTh ¢ yOeaUTEIbHBIM O0O0OCHOBAHUEM KAHAUAATYPY J110060ro yjeHa KOMHUC-
cMK. B 3TOM cllydae B COCTaB KOMHMCCUM BKJIIOYAIOT APYroro CrielifHajaiucTa.
6.2 DKcnepThl

6.2.1 OTBeTCTBEHHOCTb 3KCIIEPTA

DKCNepT HECET OTBETCTBEHHOCTD 3a:

- BBIITOJIHEHUE TpeOOBaHUI MPOBOAUMOM IMPOBEPKH,

- U3JIOXKEHHUE U OOBSACHEHUE TPeOOBAHUMN K IIPOBEPKaM;

- KBUIMPHULIMPOBAHHOE U 3(PPEeKTUBHOE OCYILECTBJIEHHUE BO3JIOXEHHBIX HA HEro 00sI3aHHOCTEM ;

- JTOKYMEHTAJILHOE U3JIOXECHUE pe3yIbTaTOB HaO0JEHUM;

- TNPOBePKY 3PHEKTUBHOCTA KOPPEKTUPYIOILMX WK TIPEAYNPEXTAIONUX AI€HCTBUM, NMPEANIPUHATBIX
o pe3yjabraTaM IPOBEPKHU (MO TpeOOBAHMUIO OpraHa o cepTupuKaLuu);

- TIOJIEPXKAHHUE B MOPSAKE U COXPAHHOCTH DOKYMEHTOB, UMEIOLLIHX OTHOLUEHHUE K MPOBEPKE;

- MpeAcTaBJIeHUE JOKYMEHTOB IMPOBEPKH MO TPeOOBAHUIO MpeaceaareNsi KOMUCCUH,

- ofecrieyeHUEe KOH(PHAECHUHNAILHOCTA UHPOPMALUUH U JOKYMEHTOB, MOJYY4EHHBIX H 0000I1LEHHBIX
B pe3yabTaTe MPOBEPKHU,

- COTPYAHMYECTBO C MpEAcCenaresieM KOMUCCUY U OKa3aHUE €My MOIICPXKKH.

6.2.2 O0sS3aHHOCTH 3KCIepTa

DKCIEepPT JOJIKEH:

- MpOBOAUTH pPadOTYy B paMKax 00/1aCTH IIPOBEPKH, ONPEAECIEHHON MPOrpaMMON MPOBEPKH;

- TPOBOIAMUTH 3KCIEPTHU3Y OOBEKTUBHO;

- cOOMpaTb U aHAJIM3UPOBATH (paKTbl, KOTOPbIE UMEIOT HENMOCPEACTBEHHOE OTHOLIEHHUE K NPOBEPKE
H ABJSIOTCS OOCTATOYHBIMM JUTSI TOTO, YTOOBI CIAeaTh BBIBOABI OTHOCHUTEIBLHO COCTOSSHHUS TIPOBEPACMOM
CHUCTEMbl Ka4yeCTBaA MJIM €€ IJIEMEHTOB,

- OBbITH NpEeNeIbHO TOYHBIM ITPU OLIEHKE JTIOOBIX MOJYYEHHLIX B XO4€ MPOBEPKU HAHHBIX, KOTOpLIE
MOTYT NMOBJIUATL HAa pe3yAbTaThl IPOBEPKH H, BO3MOXHO, NOTPeOYIOT 00s1ce OOIUMPHON NMPOBEPKH;

- OBITh B3BEILEHHBLIM U 3aIcKBATHBIM B CBOMX BhLIBOJAX;

- cobmonare TpeboBaHus 'OCT P UCO 10011-1 B yactu tpeboBaHUH K IMPOBEACHUIO NPOBEPKH;

- orBeyarb TpeGoBaHusIM [TOCT P MCO 10011-2 B yacTu TpebOBaHMI K IKCHEpTaM.

6.2.3 OTBETCTBEHHOCTD Nnpeacenaresi KOMUMCCUH

[Ipencenarenb KOMMCCHUU HECET MOJHYIO OTBETCTBEHHOCTh 3a BCE 3TAIbl ITPOBEPKHU.

[Ipeacenaresib KOMMCCHH AOXKeH ObITh KOMIETEHTHBIM KU OTBITHBIM B 00J1aCTH 001LIero pyKoBOICTBa

KayeCTBOM M HAIEJATBCA NMOJHOMOYUSIMHU IPUHUMATD OKOHYATEIbHbIE PeHICHHUS 10 TIPOBEACHHUIO IIPOBEP-
KU ¥ JTI0ObIX HAOMIOOEHHH NMPHU NPOBEPKE.

6.2.4 O65s13aHHOCTH IIpelcenareasi KOMUCCHHU

[Ipencenaresb KOMUCCUM JOJIXKEH:

- (POpPMHUPOBATh KOMUCCHIO (IPYIIITY IKCNEPTOB U KOHCYJILTAHTOB);
- pa3pabaTbiBaTh MPOrpaMMy MPOBEPKHU,

- YCTaHABJIUBATh TPCOOBAHUSA K KAXIOMY 33JaHHUIO MPOrpaMMBbl MPOBEPKH, BKIIOYAss TpeOOBAHUA K
KBUIM(PUKALUUA SKCIIEPTOB;

- MpeACTaBASATh KOMHCCHIO PYKOBOJCTBY IMPOBEPAECMON OpPraHHU3alIMHU;

- PYKOBOIMUTDH IMOATOTOBKOH padoOuyMX JOKYMEHTOB,

- obecrneynuBaTh MOCTOSTHHOE PYKOBOIACTBO 3KCIIEPTAMH B IIPOLIECCE TIPOBEPKHU CUCTEMBI KAU€CTBA;

- co001LaTh MPOBEPSIEMONU OpPraHU3alUU O BCEX 3HAYUTEABHBIX U MAJIO3HAYUTENBHBIX HECOOTBETCT-
BUAX U YBEAOMJIEHUSAX,

- COOOLIATh PYKOBOICTBY IIPOBEpSIEMOM OpPraHU3alUMM U OpPraHy ro cepTU(PHUKALHUK O JI0OBIX
CePbE3HBIX MPEMATCTBHUAX, C KOTOPBIMH KOMUCCHS CTOJIKHYJIACh IIPHU IMPOBEdEHUH IPOBEPKHU;

- M3J1araTbh pe3yJbTaThl NMMPOBEPKU SACHO, YOCAMTENBHO U KpPaTKo,

- B YCTAHOBJIICHHbBIE CPOKH MNPCACTABJIATD AKTbl O PE3YJAbTATAX TIPOBCPKH H OLCHKHN CHUHCTCMbI
KA4YCCTB4d,

- cobmoaarb TpedboBanust OCT P UCO 10011-1 u TOCT P UCO 10011-3 B yacTtu TpebGoBaHUl K
NMPOBEIEHUIO NMPOBEPKU U 00ECIIEUEHHs1 PYKOBOJACTBA MPOrpaMMOM MPOBEPOK COOTBETCTBEHHO;

- otBevyaTh TpeboBaHUsSM ['OCT P UCO 10011-2 B yactu TpeboBaHUI K [JIABHOMY 3KCIIEPTY.
6.2.5 He3aBHUCUMOCTb 3KCNEPTOB

DKCMNepTh! JODKHBI OBITh OECIPUCTPACTHLL U OOBEKTUBHAI.
PykoBOACTBO opraHa 1o cepTUuUKaLUU 00eCIeyrBaET MOAIEPXKKY HE3aBUCUMOCTHU 3KCIIEPTOB.
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6.3 TexHnuyeckHe 3KcCneprhbl

TexHHUyeckHue 3KCrepThl JOJIXKHBI:

- OCVYLUECTBJISITb OLIEHKY OOBEKTUBHO,

- OBITh NPEAETbHO TOYHLIMU INPHU OLIEHKE JIIOObIX MOJYYEHHBIX B XOI€ NMPOBEPKN JAaHHBIX, KOTOPbIE
MOTYT MOBJIWATbL HA PE3YyJAbTAThI NMPOBEPKH;

- MHQOPMUPOBATH TPYINY 3KCNEPTOB 000 BCEX CBOUX HAOMIOAEHUSIX OTHOCUTEAbHO HECOOTBETCTBHUHA
WJIW BO3MOXHBIX HECOOTBETCTBUHM, KaCAKOLWIMXCS KayecTBa TIPOAYKIIMM, TEXHONOTHMYECKMX HPOLIECCOB,
METO/0OB KOHTPOJISI U UCITBITAHUMA, COOTIOAEHUSI TPpeOOBAHUI HOPMATUBHBIX TOKYMEHTOB U T./.

6.4 O0s3aHHOCTH 3aABHTEIA

3asiBUTEb:

- OMpenensieT CTaHaapT WJIM UMHOM JOKYMEHT Ha CHCTEMY KaueCTBa, HAa COOTBETCTBUE KOTOPOMY
OOJIDKHA MTPOBOAMTECH cepTUdHUKALINS;

- onpeaeaser odJacTb CEpTUPUKALIMY,

- O(pOpPMJISIET M MIOAAET 3a4BKY B OpraH 1o cepTuduKaluuM Ha NMPOBEACHHUE CEPTUPHKALMU CUCTEMBI
KauecTBa,

- UH(pOPMUPYET NEPCOHA CBOEH OPraHM3alHH O LEJIAX B 00J1aCTH CEPTUPUKALINM;

- MPEACTABJISACT B OpraH o cepruPukaluy KOMITIEKT 3aNOJTHEHHbIX UCXOJAHLIX POPM JOKYMEHTOB
U JOKYMEHTBI, HEOOXOAUMBIE IS NIPEeABAPUTEIbHON OLIEHKH CUCTEMBbI KA4Y€CTBA,

- COIJ1aCOBBIBAET MPOTrpaMMy NPOBEACHUS MPOBEPKHU;

- Ha3HayacT CBOEro MMPEeACTABUTEISI, NOJHOMOUYHOIC peliaTh BCE BOIPOCHI, CBSA3aHHbBIE C OpraHU3a-
IHMEH W TMTPOBEICHHUEM TIPOBEPKH,

- HA3HA4yaeT OTBETCTBEHHbIX JIMLL JLISI COMPOBOXIACHUSA BKCIEPTOB,

- 00ECrieYruBaACT BCE HEOOXOAMMBIC YCIOBUS U1 NMPOBEACHUSI OLICHKW CUMCTEMbI KayeCTBa, BKJIIOHAS
NOCTYIl BO BCE€ MOAPA3ACICHUS OpraHu3alMM, K JOKYMEHTAlIMKM CUCTEMbl KAyeCTBA, PETACTPHUPYEMbIM
NAaHHBIM, B TOM YMCJI€, K aKTaM O BHYTPEHHUX MPOBEPKaAX, O0OOPYIAOBAHHUIO U NEPCOHANY;

- TIPEeNOoCTaBJISIET OpraHy Mo cepruPUKaurM 10KA3ATEAbCTBA TOIO, UTO O0ECNeYnBaeTCs BbINOJHEHUE
TpeOOBAHUM 3asiBJICHHOIO Ha CEPTU(MPUKALIMIO CTAaHJApPTa UJIU MHOI0 JOKYMEHTA;

- COTPYAHHYAET C YICHAMU KOMUCCUH TSI JOCTHKEHUSA LEEH TIPOBEPKH;

- YBAXAE€T M HE IOCATAET HAa HE3ABUCUMOCTB IKCIIEPTOB;

- OCYLUECTBJISECT KOPPEKTUPYIOLLMUE U TIPEeAYNPEXKIAIWME JCHCTBUS HA OCHOBAHHUU aKTa O [POBEPKE;

- CBOEBPEMEHHO OIJIAYUBAET PacX0o/bl, CBA3aHHBIE C MPOBEACHUEM CepTUPUKALIUN CUCTEMbI Kauye-
CTBA, HE3ABUMCHUMO OT PE3Yy/JAbTAaTOB.

6.5 0O0s3aHHOCTH opraHa no ceptudukauuu — no [OCT P HCO/M3BK 62.

6.6 O6s3aHHOCTH aepxatens ceptudukata — no 7.1.7 TOCT P 40.002.

7 llpoBenenue ceprH(PuKalMM CHCTEM KayecTBa (CepTH(PHKALMH NPOH3BOJICTB)

7.1 CeprudMkKauusi CUCTEM KauyecTBa BKIIOYAET B ceOst opraHu3auuio pador (npeaceptudrukallMOH-
HbIi 2Tar) U TpH 3Tana cepTUPHUKaALIUU:

| — npeaBapuTeabHasi OUEHKA CUCTEMbI Ka4yeCTBa;

Il — npoBepka M OLIEHKA CUCTEMBI KAa4eCTBA B OpraHU3aluy;

Il — MHCNMEXUHMOHHBIN KOHTPOAb CEPTUPHLIMPOBAHHON CUCTEMbI KAyeCTRBA.

[MocnenoBaTeIbHOCTL TPOBEACHUS MNPOUEAYD CepTH(MHUKAIIMM CUCTEM KadecTBa (cepTUdHUKaLUHn
MPOMU3BOACTB) NMPUBEIACHA B MPUAOXKEHUHN A.

7.2 Oprannzanua padoor (npeacepTHPUKAIMOHHBIR ITAI)

7.2.1 Perucrpauus 3asgBKU (NUCbMa-00palleHUs)

3asiBKa Ha opUuHabHOM OnaHke (npujioXkeHue b unu npuioxeHue B) Miav nucbMo-odOpallueHHe B
MPOU3BOJILHOW (POpPME HAIMpPaBIACTCHd OpraHU3aUUEN-3asIBUTEIIEM B OPraH 1o CEePTUPUKALMH.

OpraH no cepTU(pMKaLnUy PETUCTPUPYET 3as1BKY (MUCBMO-00pallueHKue) U U3BELILAET OPraHU3auHrIo O
MPUHATHUU 3aKa3a.

Oprad no cepruPUkalMy MPOBOAUT aHAAU3 3aIBKU UISL TOTO, YTOOBI YyOEAUTLCSE, UTO OH MOXET
MpeJOCTAaBHUTb YCAYTY MO CEPTUPHUKALIMU, UCXOAS U3:

- 3as9BJICHHOHW 00JacTH cCepTUPHUKALMU U COOTBETCTBEHHO 00JaCTU aKKpeJUTALUUMH OpraHa;

- UMEIOUIMXCH ¥ OpraHa 1o cepTHPUKaALUKU peCypCOB Ha BBHINOJHEHUE 3a5BKH;

- MECTOPACHOJIOXEHUS 3aABUTENA U JIIOOBIX OPYrux TpeOOBAHUW 3asBUTENS (HANpUMEDP, CPOKH,
[PUHLMUI OrUiaThl padboThl, padOUYUH SA3BIK U T.IL.).

OTtka3 B cepTH(PUKALUMU CUCTEMb! KA4yeCcTBa HE JOMKEH HOCUTH IMCKPHMMMHALIMOHHBIN XapakTep U
MOXeT ObITEL 00YCIOBIEH TOJBKO OOBEKTUBHBIMU MPUYUHAMM.
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[1pHU NONOXUTEABHOM PELICHUH O NMPUHATUH 3aKa3a OpraH Nno CepTUPUKALIUU PETUCTPUPYET 3asIBKY
(mucbMoO-00OpalieHue) U H3BelaeT 00 3ToM opraHusauuioo. Ilpy oTpuuarenbHOM peLIEeHWU OpraH 1o
cepTUPHUKALMH NEpeaacT 3asBKY B 1exHHYeCKUH LeHTp Perucrtpa u yBenomMisieT o6 3TOM 3asiBUTEJIS.

OpradH no ceprudpUKaluvvd OPHUUHANBHO HU3BELLUACT 3aAABUTEAS O NPUHATUM (OTKA3€e B NMPUHSITHH)
3aKka3a. PopMa M3BEILECHUSA O pPE3yjbTaTax paCCMOTPECHHUS 3asiBKU NPHUBOAUTCS B MPUWIOXEHUH T

3assBUTEJIb NTOCAE TTOJYUYEHHUS U3BELUCHUS O MPUHSTUU 3aKa3a OT opraHa 1o cepTUPUKALIMA OIJIauH-
BaeT OpraHy I0 cepTHPHUKALUU PETUCTPALIMOHHBIN B3HOC.

7.2 2 JloroBop Ha NpoBE€ACHHUE CepTUPHUKALIUU CUCTEMBI Ka4yeCTBa

[Tpy MONOXHUTENBHOM PELICHHM MEXIY OPraHoM Mo cepTUPUKALUM U 3asABUTENIEM 3aKIIOYACTCH
JOTOBOP Ha MpOBEACHHUE CEPTUPUKALIMHN CHUCTEMBI Ka4eCTBa.

Bo3MOXHO o(gopMJIeHHE AOroBopa B ABa 3Ttamna. l-M 3Ttan — npeaBapuTelbHasA OLEHKA CHUCTEMBbI
KayecTBa, 2-M 3Tall — MPOBEPKA U OLEHKA CUCTEMBI Ka4yeCTBa B OpraHU3aliuu. B morosope onpeneasior
Lenab, 0O0bEM U CPOKH MPOBOJIUMBIX padoOT, OTBETCTBEHHOCTH CTOPOH, a TAKXKE MOPAAOK OIUIaThl padboT 110
[IPOBEPKE M OLIEHKE CUCTEMBbI KA4eCTBa.

B norosope mnpeaycMaTpuBaeTCA rnpeaBapuTe/IibHOE IMOCTYIIJIEHUE Ha CUET OpraHa 1o ceptudukKauumu
BCEH (MM NMO3TAITHOM) CYMMbI OIUIAThI 10 Ha4yasna padorT.

[IpumeyaHue — PaboThl opraHa no ceprudpuKalMU OIUIAYUBAIOTCH B ITOJIHOM OOBEME HE3aBUCHUMO OT
PE3YIbTATOB NPOBEPKU U OLICHKM.

7.2.3 Tlocne oruiaThl paboOT MO JOTOBOPY 3asiBUTENIO HANPABIAETCS KOMIUIEKT MAaTEPHAIOB, HEODXO-
NTUMBIX 1A TIPOBeleHUS TpeABapHUTEILHON OLIEHKH CUCTEMBbl KauyeCcTBa (IMTpOU3BOICTRA).

KoMiiekT MaTepyvanoB IS [IPOBEAEHUSA TPEABAPHUTEIIBHOU OLIEHKHW CUCTEMbI KayecTBa (IIPOU3BO/I-
CTBA) BKJIIOYAET.

- OJIaHK 3asiBKM Ha NpPOBEACHHE CEePpTH(MUKALMU CHUCTEMBbI KayecTBa (MPOU3BOICTBA), B Cayyae
NOJIYYEHHS OPraHOM IO CePTU(PHUKALIUY MUCbMA-O0pallCH U,

- MepeyeHb MCXOMHBIX JAHHBIX IS MPEABAPUTEIIBHON OLIEHKHW CUCTEMbI KayecTBa (ITPOM3BOJACTBA)
(npuaoxeHue 1);

[IpuyMeyaHusg

] 3asBKa M UCXOAHBIC JOKYMECHTHI U MaTepHaib! JO/DKHBI OBITh Ha PYCCKOM SI3bIKE MM SI3BIKE, [IPUMEHAEMOM
JaSIBUTENIEM M COTTACOBAHHOM C OPraHOM IO CepTUdHUKALINU,

2 CocTtaB MCXOIOHbLIX MAHHBIX IJiIst TPEeABAPUTCIAbHOM OLIEHKM CHUCTEMbl KadecTBa Pa3lTUYHBIX BHUIOB YCIIYT
pa3pabaTbIBAETCss OPraHOM M0 CEPTUPUKALUMHK B 3aBUCUMOCTH OT ClIEMPHUKHA 3TUX YCIYT.

724 KOMIUIEKT JOKYMEHTOB, NMPEACTABISIEMbIX 3asiBUTENEM [UIL MPEABAPHUTEIIBHON OLIEHKU CUHCTEMBI
KayecTBa (IIPOU3BOJACTBA) BKJIKOYAECT:

- 3as8BKY Ha MNpoBeJeHUue CepTUPHKALUU CUCTEMBI KadecTBa (npousBoacTBa) (1 3k3.);

- WCXOJHBbIC JAHHBIC JUIS1 NPEABAPUTEIbHON OLEHKH CUCTEMBI KayecTBa (IIPpOM3BOJACTBA) B COOTBET-
CTBUM C TNepeyHeM (rpunoxeHue [1).

Oprad no cepruduKalMyd BIIpaBe 3aTpeOOBATh OT MPOBEPAECMON OpraHU3alMU NI00bIE TOKYMEHThI
CHCTEMBl KayecTBa (Apyrue AOIMOJHUTEIbHbIE CBEACHUS), HCOOXOAUMBIE AJIS1 MPaBUJIBHOrO MOHUMAaHUSA
NeaTeIbHOCTU B 00J1aCTH 0DECIIeUEHUST KauyeCTBa.

OIUH U3 3K3EMIUISIPOB KAXKAOI0 JOKYMEHTA, NMPUCIAHHOIO B ABYX 3K3eMIUISIpaX OCTAacTCS B OPraHe
o cepTU(PUKALIUU B KAYECTBE KOHTPOJBHOIO. BTOPBIEC 3K3EMIUISIpBl DOKYMEHTOB BO3BPallalOTCs 3asIBUTE-
JII0 ¢ 3aMEYaHUsIMHM OpraHa.

725 OopMHUpOBaHHE KOMUCCHH

[Tocne npeacraBjaeHUS 3asiBUTENEM MCXOJHBIX JOKYMEHTOB PacIriOpsiKeHUEeM PYKOBOJIUTENS OpraHa
no cepTUUKALMKU HA3ZHAYAECTCS Tpeacenare/ib KOMHUCCHM, KOTOpPbIM dopMUpyeT U MNpEACTaBISET Ha
VTBEPXKIEHUE KOMHUCCUIO SKCIIEPTOB.

TpeboBaHue K coctaBy KOMHCCHUH — 110 5.1.3 TOCT P 40 002.

PacnipeaeneHue OOA3aHHOCTEM MeEXAYy YJIEHAMH KOMHCCHHU TIPOBOAMT IpeacenaTreb KOMHUCCHH
IPY COTNIACOBAHUM C 3aUHTEPECOBAHHBIMU YJIEHAMHU KOMUCCHUH (3KCIIEPTAMH, TEXHUYECKUMHU SKCIEP-
TaMU )

3asABUTENIO JOJKHBI ObITH COOOLIEHbI PaMUIUU Ha3HAYEHHbIX YJIEHOB KOMHUCCUM, U OH JOJDKEH OBbITh
VBEAOMJIEH O TOM, YTO MOXET IMPEIACTAaBUTh BO3PaAXEHUS MPOTUB HA3HAYEHHUS KOHKPETHbLIX 3KCIEPTOB I10
cepTUGHUKAUMU MM TEXHUYECKHUX IKCMEPTOB.

7.3 IlpenBapureIbHAA OLIEHKA CHCTEeMbl KayecTBa — 1-# 3Tan

7 3.1 Ueab npeaBapUTEAbHON OLIEHKH

[IpenBapuTeibHAsE OLIEHKA CHUCTEMBI Kay€CTBAa OCYIUECTBASAETCH C LEABIO OMNpEAEICHUS CTEINEeHHU
FOTOBHOCTH MPOBEPSAEMON OPraHMU3alMH K CepTHPHUKALIMY CUCTEMbI KAaYe€CTBa.

3—1921



I'OCT P 40.003—2000

7.3.2 IlpeaBapurenbHass OLEHKA

Ha sTane npeaBapuTeJbHOM OLEHKHM KOMUCCUSA B MECAYHBIA MEPHOA MPOBOAUT 3KCIIEPTU3Y IOKY-
MEHTOB CUCTEMbBI KAayeCTBA 3asABUTE/IS1 HA COOTBETCTBHUE TPEOOBAHUSIM 3asiBJCHHOMN MOICIH.

IIpn HeoOXOAMMOCTH, MO COrNIaCOBAHUIO C 3a4BUTEJIEM, OpraH 110 CEpTU(PUKALNH MOXET KOMAHIIU -
pPOBAaTh CBOEIO MNpEACTAaBUTEAS IS TNIPOBEIACHUSI HA MECTE MPEABAPUTEIILHOIO O3HAKOMJIEHUS C CUCTEMOM
KayecTBa (2JIEMEHTAMH CUCTEMbl Kaye€CTBAa) 3asiBUTEJIA WIM pelleHHs] HesICHbIX (CIMOPHBIX) BOIIPOCOB.
Omnara TakOM KOMAHIUPOBKHU OTOBAPMBAETCS B OCOObLIX YCJAOBUSIX JOTOBOpa MW AOMOJHHUTEIbHBIM
COTJIallLIEHUEM.

OIHOBPEMEHHO C aHAJIMU30M MUCXOAHBIX AOKYMEHTOB M MATECpPUAJIOB, MOCTYINMUBUWIMNX OT 3asiBUTEJIS,
KOMUCCHSI MOXET OpraHu3oBaTh COOp M aHaAIM3 NONOJHHUTEAbHBIX CBEACHUH O KayeCcTBE MNMPOAYKLHH,
INIPUMEHUTEIBHO K KOTOPOH CEPTUMULIMPYETCS CUCTEMA Ka4YeCTBa, U3 HE3aBHCUMbIX UCTOUHUKOB (OPraHoOB
rOCYAapCTBEHHOrO Hal3opa U KOHTPOJISI, TEppPUTOPHAIBHBIX OopraHoB [occraHaapra Poccuu, oOLIECTB
ITOTpeOUTENEH, TrApAaHTUHHBIX MAacTEPCKUX M IP.).

DTan NpeaBapUTEAbHON OLICHKHM CHUCTEMbl KadecTBa 3aBepluaeTcss OQOpMJICHHUEM IMHUCbMEHHOIO
3aKJIIOYEHUSI, B KOTOPOM Hapsdy C 3aMeYaHMSIMH 10 cucteMe KadectBa (OpPMYJIUPYETCS BBLIBOA O
BO3MOXHOCTH WJIM HEBO3MOXHOCTH MPOBEISHUSA BTOPOro 3Tara cepTuUKallMU CUCTEMbI KayecTBa.

3aKJIIOUEHHUE 110 pe3yabTaTaM IpeJBapUTEIbHOM OLEHKH CUCTEMB] KayeCTBa, MOAMUCAHHOE npeace-
IaTejieM KOMUCCHUU U 3KCIIepTaMH, NIPOBOAUBIUMMU SKCIIEPTU3Y, HAIIPABISIETCS OPraHoOM Mo cepTuduKa-
UMH 3asIBUTEINIO.

Ilpu oTpHUATEJILHOM peleHUHU 3asABUTEIIO HAITPABJISIIOT 3aKJIIOUEHHE, B KOTOPOM YKa3bIBAaIOT HE0-
CTATKH, TOC/E€ YCTPAHEHHS KOTOPBIX 3asiBUTE/Ib MOXET MOBTOPHO HANPaBUTb MaTEpPUabl, HEOOXOAUMBbIE
IJIS. OLIEHKHW CHUCTEMBb! KayecTBa.

B cnayyae odopmiaeHusa HOroBopa Ha BTOPOM 3Tanl 3asiBUTEIIO0 OJHOBPEMEHHO C 3aKJIO4YeHHUEM
HarpaBJIsSIOT NPOEKT AOFrOBOpa Ha MPOBEJACHUE NMPOBEPKHU U OLIEHKHW CUCTEMbI Ka4YeCTBA B OpraHH3allMH.

7.4 IIpoBepka M olleHKA CHCTEMbI KA4eCTBA B OPraHU3alMH — 2-# JTan

7.4.1 TloAroroBka K npoBEPKE U OLEHKE CUCTEMBb! KaueCTBa

[Ipy NOAroTOBKE K MPOBEPKE U OLIEHKE CUCTEMbI KAa4eCTBa BBIMOJHAIOT ClieAyIOHIHe padoThi:

- COCTaBJISIOT MPOrpaMMBbl INPOBEPKH U OUEHKHM CUCTEMBbI Ka4ecTBa (J1ajiee — MNporpaMMa NpoBEPKH);

~ OCYLUECTBJISIIOT pacnpe/esieHue oO0SI3aHHOCTEM MexXIny WiIeHaAaMM KOMHMCCHUM B COOTBETCTBHU C
[MMpOrpaMMoOM INPOBEPKU;

- MOAroTaBJIMBAIOT padoyue JOKYMEHTHI,

- COTrJIaCOBBLIBAIOT MPOTrpaMMBI MMPOBEPKHU € MPOBEPAEMON OpraHHU3alLlUEH.

7.4.2 TlporpamMma npoBepKHU

ITporpaMMy 1ripoBepkH pa3pabaTbiBaeT npeacenaresib KOMMCCHU. st pa3paboTKH nmporpaMMbl Ipo-
BEPKM INpeaceaarelb KOMUCCUU MOXET IMPHUBAEKATb 3KCNEPTOB U TEXHHUYECKUX IKCAEPTOB KOMUCCUHU. C
[IporpaMMoM NMpOBEePKH NOKHBI ObITH O3HAKOMJIEHBI 3KCIEPTHI U TEXHUYECKUE IKCIEPThl KOMUCCHUH.

[TporpamMMa HanpaBisieTCsl Ha COIVIAaCOBaHME 3asIBUTEJIO.

Bo3paxeHus 3agBUTenss MPOTUB KAKUX-JIUOO NMYHKTOB NPOrpaMMbl TNIPOBEPKU MNOMXKHBI OBITH
NOBEAEHbI A0 CBEIEHMS TJABHOTO 3Kcrnepra. PasHoriacus paspeliaroTcss A0 Hayalla NpoBeAeHUS
NMPOBEPKHU MEXAY NpeaceaarejleM KOMUCCUU U TIPEACTaBUTEIIEM 3asABUTEJISI, UMEKOUIMM COOTBETCTBYIO-
ILHE NMOJIHOMOYHMS.

KOHKpETHBIE neTajJIi NPOTPAaMMBI [TPOBEPKHU CIeAYET COOOMATD 3asiBUTEIIIO TOJBKO B X0/J1€ MPOBEPKH,

[IporpamMma npoBepkH AODKHA COAEPXKaTh CJAEAYIOLIUE TaHHbIE:

- HAaUMEHOBAHUE OpraHU3aLIUU-3asIBUTEIISA, MECTO IMPOBEACHUS NPOBEPKU;

- HEJAU Y 00J1aCTh NPOBEPKHU;

- HaAaWMEHOBAHHeE INPOAYKIUHHU, HA KOTOPYIO paclipOCTpaHIETCs] CUCTEMa KauyeCTBa;

- BpeMs MPOBEIECHUS MTPOBEPKH;

- COCTAaB KOMUCCHHU;

- JIepeyeHb CChUIOYHBIX JOKYMEHTOB (CTaHOApPT, Ha COOTBETCTBHUE KOTOPOMY ITPOBEPSETCS CHUCTEMA
KayecTBa, PYKOBOICTBO MO Ka4Y€CTBY NMPOBEPSECMON OpraHM3auum U Ip.);

- npoBepsieMble 3eMeHThl 1o 'OCT P UCO 9001 (I'OCT P MCO 9002, TOCT P UCO 9003);

- MpOBEPSIEMBIE NMOAPA3ACICHHUS,

- 3aKpeIUIEHUE 3KCMEPTOB U IMPEACTABUTEICH OpraHU3aLMU-3aBUTENISE MO OOBEKTAM NPOBEPKHU;

- JaTy YTBEPXICHUS NPOrpaMMBbi;

- MECTO NPOBEACHUS NPOBEPKHU;

- TpeOOBaHHUSA KOHPUACHLUHNAIBHOCTH

- YKa3aHHe pabouero si3blKa NpPOBEPKU (IIpU HEOOXOAUMOCTH).
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[Ifornmeyanue — OOBEKTOM NPOBEPKU B 0083aTEAbHOM TMOpsiAKe AOMXKHA OblTb CUCTEMA MCTIBITAHWUIA,
obccneumnBalolias NpPsAMO WM KOCBEHHO KOHTPOJIb BCEX XAPAKTEPUCTUK MPOAYKUMHU Ha COOTBETCTBHE TpeOOBaHUAM,
IpeIyCMOTPEHHBIM 00513aTe/IbHOM CEPTU(PUKALIMEH 3TOW MPOAYKLIUH,

[TporpaMMa NPOBEPKU YTBEPKIACTCH PYKOBOJACTBOM OpraHa Mno CepTuduKalimH.

[lporpamMma DOBOOMTCA OO 3asiBUTEAS U COIJIACOBBIBAETCA ¢ HMM. Jlata mpoBeaeHMS IPOBEPKH
COTJIACOBLIBACTCH C 3aSBUTEJIEM.

[IporpamMa npoBEPKU AO/DKHA OBITH THOKOH, NONMYCKATh U3MEHEHMUSI B TIPUOPHUTETHOCTH NpoBeEpsie-
MBIX 3JIEMEHTOB CUCTEMbI Ka4€CTBa B 3aBUCHUMOCTH OT HH(POPMALIUH, IMOJYYSHHOU B XOH€E IMPOBEPKHU.

(Popma nporpaMMbl MPOBEPKU U OLIEHKH CUCTEMbI KadyecTBa (IIpOU3BOJACTBA) MpHUBEIEHAa B IPUIIO-
XEeHUM L.

7 4.3 PacnpenesneHue 0013aHHOCTENR MeXAy WICHAMH KOMUCCUHU

[Ipy NpoBEAEHUH NMPOBEPKHU KaXIAOMY IKCIEPTY BLLAEISIOTCA KOHKPETHbIE (PYHKLIMOHAIBbHBIE TIOI-
pasfeeHUs] NMPoOBEPAEMOM OPraHU3allMM U KOHKPETHERIE 3JIEMEHTbl CUCTEMbI KaYeCTBaA.

O0513aHHOCTH pacrpeaeaser npeaceaareyjib KOMUCCUU MPHU COrNIaCOBAHHMHM C YjleHAMM KOMHUCCHH.

7.4.4 Pabouyue JOKYMEHThI

Paboyue JOKYMEHTBI MPUMEHSIOT AJIS1 YIIOPSIOYEHHUS1 U MOBBILECHUA 3PPEKTUBHOCTU MMPOBEPKH H
NOKYMEHTAJIbHOIO O(OPMIECHHUS aKTa O pe3yJibTarax NPOBEPKM U OLUEHKM CUCTEMBbI KayecTBa (Iajnee —
aKTa).

IToaroroBky padouyMx AOKYMEHTOB BEAYT IKCIEPThI MOJ PYKOBOACTBOM MNpeacenaressi KOMUCCHH.
[Ip4 noaAroToBKe K MPOBEPKE MOCYT UCIOJAb30BATLCS TAKXKE THUIIOBBIE (POPMbI, UMEIOLLIMECS B OpraHe Io
CePTUPHUKALUH.

B uuciao paboyux 10KYMEHTOB BXOAAT:

- MEPEYHU KOHTPOJBHBIX BOIIPOCOB 1A NPOBEPKHU U OLIEHKH 3JIEMEHTOB CUCTEMbI KayeCTBa (OOBIYHO
FOTOBSAT 3KCIMEPThl B COOTBETCTBUU C pacnpelc/ieHUEM 00s3aHHOCTEN, ¢ YUETOM OTpACIeBOH WU ApPYyrou
cneUH(PUKH NPOBEPSIEMON OpraHU3aUMH);

- (pOpMbl I AOKYMEHTHPOBAHHSA BCIIOMOTraTeJbHbIX INAHHBIX, MOATBEPXKIAIOLIUX 3aKITIOUYEHHUA
JKCIEPTOB U IP.

Oprad no cepru@ukauu 00eCreynBacT HAACKHYIO COXPAHHOCTD Pabouux JOKYMEHTOB, COAEPXa-
IHX KOH(PUACHUHANBHYIO HHPOPMALUIO WIN MHQPOPMALHUIO, SBASIOILYIOCS COOCTBEHHOCTHIO IMPOBeEpsie-
MOM OpraHM3alMv MJIM CaMoro opraHa no ceprudpukauuu. I1o OKOHYaHUH NMPOBEPKH U NMOATOTOBKU aKTa
BCE pabouHe NOKYMEHTBI NMEPEAAloT NPEACEaaTe/l0 KOMUCCUU, KOTOPBLIM, B CBOIO OUYepeab, NpeabsaBisier
X YINOAHOMOYEHHOMY TNPEACTABUTENIO TMPOBEPAEMOH OpraHU3alud MU, 110 COrMaCOBAHHUIO C HHUM,
YHUUTOXAET UX.

745 TlpoBeiecHHUE ITPOBEPKHU

[TpoBepKa BKIIIOYAET CJIEAYIOLIHUE MPOLIEAYPHDI:

- MPeABAPUTEIBHOE COBEILAHUE;

- 00CIe10BaHUE ITPOBEPAEMOMN OPraHU3alnuy,;

- OLIEHKA COOTBETCTBUS CHUCTEMbI KAUECTBA HOPMATHBHBIM TPEOOBAHUAM,

- COCTaBJIEHHUE aKTa,

- 3aKJIIOYUTEIBHOE COBEILAHME.

74 5.1 TlpenBapuTenbHOE COBEILAHUE

Y4yacTHUKAMH TNPEaBAPUTEIBHOIO COBELUAHUSA SIBIIAIOTCA WIEHbI KOMMCCHUU, PYKOBOJIWTENb INMPOBE-
pSEMOM OpPraHM3aluuy M (UIW) ero NnpeiacraBuTelb, PYKOBOJAUTEIHN CTPYKTYPHBIX oapasaejieHui, romie-
Xalux 06CNe10BaHUIO COMVIACHO MPOrpaMMe IPOBEPKH, MNIAaBHbIE U BEAYILIHUE CIIeLMaTHUCThl TPOBEPSIeMOii
OPraHM3all1H.

LHeassMu npenBapUTENbLHOTO COBELLIAHUS SIBIISIOTCS:

- [IPEACTABJIEHUE YWIEHOB KOMUCCHH IPEACTABUTEIISIM TTPOBEPAEMON OpraHU3alLUH;

- coobuIeHHne o 11eau, 00JacTU U NpPorpaMMe MpOBEPKMU;

- KpaTKO€ M3JIOXKEHHUE METOIOB M NPOUCAYP, UCNIOJb3YEMEBIX NMPH MPOBEPKE;

- YCTAHOBJIEHUE OPUUUAIBHEIX MPOULENYP B3aUMOIACHUCTBUA MEXAY YNCHAMU KOMUCCUU U COTPYI-
HUKaMHU TTPOBEPAEMON OpraHU3aluu;

- 00CYyXIEHHE M YTOYHEHHE OTACJIbHBIX ACTa/IEN MMpOrpaMMbl IPOBEPKU;

- YTOYHEHHWE AAThl NPOBEAEHUS 3aAKITIOUHUTEIBHOIO COBELLIAHUSA K, TIPU HEOOXOAMMOCTH, Ha3zHaYeHHE
JIaT MPOMEXYTOYHBIX COBEILIAHMHA KOMUCCUU M PYKOBOACTBA MPOBEPSIEMON OpraHHU3alivH.

7.4.5.2 O0caenoBaHUe NPOBEPSIEMON OpraHn3aluu

O0cne10BaHHE NPOBEPSAEMO OpraHU3alMH OCYILUECTBIISIETCSI MYTEM COOpa M aHaIU3a PaKTHUUECKHX
NAHHBIX Y PETUCTPAIMHA HAOJIOAEHHUNA B XON€ IMPOBEPKH.

Coop (pakTHYECKMX AJAHHBIX OCYLUECTBJISIETCS MYTEM:
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- QOIIpoca repcoHasa npoBepsaeMOr OpraHu3aluu;

- aHamu3a 1 OHEHKHW HOPMATHBHbBIX JOKYMEHTOB, IEUCTBYIOLIUX B IMPOBEPSIEMON OpraHU3aLUy,;

- aHaJIM3a JOKYMEHTALIMU, PETHCTPUPYIOLEH MNPOLIECCHI ITPOU3BOACTBA, YIIPABJICHUS U JaHHLBIE O
KA4yeCTRE;

- COOCTBEHHBIX HADMIOAEHHI 3KCIEPTOB U TEXHUUYECKUX IKCIEPTOB (PAKTUYECKON ACATEIBHOCTH B
paMKax CUCTEMbI KayecTBa.

Ecau K npoaykuuu (ycayre) NpeabaBisdioT 00sA3aTebHbIe LSl COOMI0AEHUS TpeOOBaHUS, YCTAaHOB-
JIEHHBIE TOCYIAPCTBEHHBIMH CTAaHAApPTAMU UJIHU APYTUMU HOPMATHBHBIMU JOKYMEHTAMU, TO TIPHU NPOBEPKe
M OLIEHKE CHUCTEMbI KAueCTBA YU €€ OTAENAbHBIX AJIEMEHTOB, BKIIIOYAsl CUCTEMY MCHBITAHUMN, NMPOBEPSIOT
CIOCOOHOCTH OpraHMU3auMH odbecneynBaTh COOMIOACHHUE 3TUX TPeOOBAHUN MYTEM aHAJIU3a:

- KOHCTPYKTOPCKOM TOKYMEHTAIUH,

- TEXHOJIOTHYECKON HTOKYMEHTALINH,

- HopMaTuBHbIX nOoKyMeHTOB (I OCT, TY, CTII n np.);

- METOHNYECKHUX HOKYMEHTOB (METOAMKH NpoBeAcHUS paboT, HHCTPYKUHH H TIP.);

- padoyYe N AaHAJIMTHYECKOM JOKYMEHTALHUH (TIPOTOKOJblI MU OTYETHI UCTIBITAHWN, IJIAHBl KOHTPOJIA,
pabouue XypHaibl, GOPMBI perucTpalMyl HabJaeHUu U np.);

- COOTBETCTBUS U COCTOSIHMUS CPEICTB TEXHOJMOTHYECKOIO0 OCHAaIUEHUSI ;

- COOTBETCTBUS U COCTOSAHHUS CPEACTB KOHTPONS U UBMEPEHU M TTAPaMETPOB IPOLIECCOB U MPOAYKIIUHN;

- COOTBETCTBUSA IepcoHaa U ap.

Bce HaGmoneHus OOJKHbI ObITh JOKYMEHTHPOBAHBI U UMETh YETKOE U KOHKPETHOE MOATBEPXKIAECHHE
OOBEKTUBHBIMHM TAHHBIMHU.

JaHHbBIE, YKa3bIBalOIHUE HA HAJIUYNE HECOOTBETCTBUH, NOJKHBI (PUKCUPOBATLCS, JaXe €CJIM OHU He
BXOIAT B [€PEYCHb KOHTPOJIBHbIX BOIIPOCOB.

Undopmanus, rnosydyeHHass B pe3yabTaTe OIpOca, AOJXKHA ObITh COMOCTaBjeHa ¢ MHGOpMaLMeEH,
MOJAYYEHHON M3 IAPYruxX HE3aBUCUMBLIX MUCTOYHHUKOB, TAKUX KAaK (PU3HUUECKHUE HAOIIONCHUSI, U3MEPEHHS,
3aperuCTpUpPOBaHHbBIC JaHHBIE.

B npoliecce npoBepKU Mpenceaaresib KOMUCCHH 10 COMIACOBAHMIO C MIpeACTaBUTENEM IPOBEpsSIEMO
OpPraHU3alMU MOXET BHOCUTb UBMEHEHHUS B NMPOTPAMMY MPOBEPKU U pacnpeaciicHue 00s13aHHOCTEM MeX 1y
YyjJeHaMUu KOMHUCCHUU, €CJIM 3TO HEOOXOAUMO JISI ONTUMAJILHOIO JOCTHXEHMS LEJIed MPOBEPKHU.

Ecau ueap NpoBEpKM HE OYAET JOCTUIHYTA, TO NMPHUYMHBI 3TOro mnpeaceaareib KOMUCCUH JTOJDKEH
COOOLIMTb PYKOBOJCTBY IMPOBEPSIEMON OpraHU3aLIMH.

ITocse obcnenoBaHusi OOBEKTOB NPOBEPKM YIE€HBI KOMWUCCHUM 1104 PYKOBOACTBOM MNpeacenaresis
KOMUCCHH pacCMaTpHUBAIOT pEe3yabTaTbl CBOUX HaOIIOAeHUH, 4TOOBI MX KJIacCUMHLMPOBATh B KayeCTBE
HECOOTBETCTBUH pA3/IMYHbBIX KATETOPHUH U YBEAOMIIEHUH.

HecooTBeTcTBUS onpenensstoTcs IpUMEHHUTENIbHO K KOHKPETHBIM TpeOOBaHUSIM CTAHAAPTa UJIU UHBIX
JOKYMEHTOB, Ha COOTBETCTBHE KOTOPBLIM HNPOBOAMTCS NPOBEPKA.

Pesynbrarel HaOMOAEHHA pacCMaTpUBAIOT IMpeAceaaTe/ib KOMUCCHU U TIPEeACTaBUTENb PYKOBOJCTBA
[poBepsieMo opraHu3auuu. Q00 Bcex HAOMOAEHUAX, CBUACTEIbCTBYIOUIUX O HAJIMYMHU HECOOTBETCTBHIA,
CTaBAAT B M3BECTHOCTH PYKOBOACTBO IMPOBEPAEMOMN OpraHr3aliuu.

Bce HaOnwaeHUsi, CBUIETEALCTBYIOLIME O HECOOTBETCTBHAX M INOATBEPXKJIACHHbIE OOBEKTHBHBIMU
NAaHHbIMHU, JOJXHBI ObITh OOOCHOBAHDLI M NPEACTABJICHB]I NPOBEPSIEMON OpraHu3alluu.

7.4.5.3 OueHkKa COOTBETCTBUA CUCTEMbI KayeCTBA HOPMATUBHBIM TPeOOBaHUAM

7.4.5.3.1 IuddepeHunauus HabMoaeHUHU, COETaHHBIX B X0J€ MPOBEPKH, U KX PErUCTPaALIUS

NuddepeHumnannsa HabaOAeHUM, CAETAHHBIX B X0/1€ NMPOBEPKU, OCYILLIECTBIISAETCS C LIEJbIO:

- ONpEHesiEeHUA CTEINEHU COOTBETCTBUA CUCTEMBI Ka4yeCTBA (3JEMEHTOB CHUCTEMbI Ka4yeCTBa) HOpPMa-
TUBHBIM TPEOOBaAHUAM,

- TIPUHSATHUS OPraHoOM IO CEPTUMUKALMH PELICHUS] O CEPTU(PUKALMU CUCTEMBI KayecTBa (OTKa3€ B
CepTU(DUKALIHMHN).

HaOmoneHunst, caesaHHbie B XOI€ NMPOBEPKN, AUPPEPEHLUUPYIOTCS 110 BUAAM:

- «HeCcoOTBeTCTBUE» (CM. 3.12);

- «yBedOMJIEHHE» (CM. 3.1)3).

HecooTBeTCTBUA nOApa3neasiiOTCs Ha.

- 3HAYUTEJbHBIE — Kareropus 1,

- MaJIO3HAYMUTEJbHbIE — KaTeropus 2.

ObOHapyXeHHbIC HECOOTBETCTBHUS M YBEAOMJIEHMUS PETUCTPHUPYIOTCS B CIICHHAIbHBIX OiaHKax (npu-
noxeHuss K U M), rae B obs13aTresibHOM Mnopsike 3aroaHs0TCH Bce rpadbl. McnparieHus B Oj1aHKax He
JOMYCKalOTCH.
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[IpuMeyaHmne — O003HauYeHHUs, NpUMeHsieMbie B Onanke (npuioxedue XK). HC — HecoorBetrcTBHE; Y —
OLIEHKA «YAOBAECTBOPHUTENbHO», H/Y]l — «HEYIOBIETBOPHUTCABHOY.

OOHapyXeHHblE OTKIOHEHHUS OT TpeOOBaHUM CTaHAapTa AOJKHbI ObITH TIUATE/IBHO PACCMOTPEHDI
KOMUCCHEHN, ITPOBOASILLEH ITPOBEPKY, MEPEA TEM, KAK OXapaKTEepHU30BaTh UX KaK HECOOTBETCTBHUS U OTHECTH
K TOW WIKM MHOU KaTteropud. OKOHYATEJIBHOE pelIcHHE MPUHUMAET Mpeaceaarejib KOMUCCHHU.

3aperucTpupoBaHHbBIE HECOOTBETCTBUS (YBEHOMJICHHUS) OQPHUUMAIBHO TNPEACTABASIOT PYKOBOACTBY
npoeepsieMoil opraHu3auuu. llpeacenaresb KOMUCCHHM JAE€T COOTBETCTBYIOLLME TMOSICHEHUSA MO KaXJAOMY
HECOOTBETCTBUIO (YBEIOMJIEHHUIO). KaXX10e HECOOTBETCTBUE AO/DKHO ObITh MOATBEPXKIAEHO 00OBEKTHBHbIMH
10Ka3aTeJbCTBAMMU.

Y1oJIHOMOYEHHbLIN MIPEeACTaBUTEbL PYKOBOACTBA MPOBEPSAEMONA OpraHU3aldU CTaBUT CBOKO NOIIIUCH
Ha 0N1aHKAX C HECOOTBETCTBUAMU (VBEIOMICHUAMHU), YEM MOATBEPKIACT NMPUHATUE TAHHOIO HECOOTBET-
CTBUS (YBEIOMJIEHMS ).

[IlpuyMevaHue — [lpy pasHoOrmacusix € yrnoJIHOMOYEHHBIM IPEACTABUTEECM TIPOBEPSACMONR OpraHu3aluH
npeacesare]lb KOMUCCHH pelUaeT BOMPOCHl C BbICUIUM PYKOBOACTBOM OpraHU3aLiny.

[Ipeacenaresb KOMUCCUHU CHUMAET HECOOTBETCTBHUE B CJEAVIOUIUX Clydyasix:

- B X0Ie OOCVXAeHUsI CO CTOPOHBbI MpPOBEpPsIEeMOU OpraHU3alUMU NpPEeaCTaBACHBI JOMNOJTHUTENbHbIE
JOKa3aTeJibCTBA TOI0, YTO OOHApPYXEHHOE HECOOTBETCTBHUE HE SABISETCS OOOCHOBAHHBIM, TIPH 3TOM
odopMIeHHBIH OaHK perncTpau HeCOOTBETCTBUS AHHYIIUPYETCS,

- 0OHApYXE€HHOE HECOOTBETCTBUE YCTPAHSICTCSH B XOIE INPOBEPKH.

B 3TOM ciiyyae B O1aHKE perucTpaltMy HeCOOTBETCTBUM AENACTCH OTMETKA 00 YyCTPAaHEHMM HEeCcOOT-
BeTcTBUSI. PaKT HAMUYUSA YCTPAHEHHOr0 HECOOTBETCTBUA (PUKCHPYIOT B aKTe.

HecooTBeTCTBHE MOXET OBLITh MEPEBEACHO M3 3HAYMUTEIBHOTO (KATEropusi 1) B ManO3HAYMTENBHOE
(KaTeropusl 2) B Cjaydae MpeacTaBACHUsT TIPOBEPSICMON OpraHn3aliMed O0beKTHBHBIX 10Ka3aTeJIbCTB.

HecooTBeTCTBHE MOXET OBITb NEPEBEACHO M3 KATECTOPHUH «MAJIO3HAYHUTENBHOE» B KAaTETOPHUIO «3Ha-
YUTeNbHOE» B CJIydyae HEYCTpaHEHHST MAJIO3HAYUTEIBHOIO HECOOTBETCTBUS B YCTAHOBIEHHBIH CPOK.

7.4.5.3.2 Kpurepuu npUHSATUS pelIeHUs 0 cCepTU(PHKAUUH CUCTEMbI KaUeCTBa

CHUCTEMY KayecTBa MPU3HAIOT COOTBETCTBYIOLLECH CTAaHAAPTY MPU OTCYTCTBUH 3HAYUTENAbHBIX HECOOT-
BeTCTBUII WJIM MPHU HAMIUUYUUM HEe Oonee 10 Masio3HaAYMTENbHBIX HECOOTBETCTBUIA.

CucTeMy KauyecTBa NPU3HAKOT HECOOTBETCTBYIOILUECH CTAHAAPTY NPHU HATMYHUU OJHOI0 3HAYUTEJILHOTO
HeCcOOTBETCTBUA WM 6onee 10 Mano3HaYUTEIbHBIX HECOOTBETCTBU.

HecooTBeTcTBUSI, CHATHIE NPEeACEAATEIEM KOMUCCHH B XOI€ IMPOBEPKHU (€CJIIM OpraHMu3alus npeacra-
BWJa AOMOJHUTE/JbHbIE JOKA3aTEAbCTBA), CYUTAIOTCS OTCYTCTBYIOLUIMMU,

HecooTBeTCTBHUA, YCTPAHEHHBIE B XOA€ NMPOBEPKU, HE BKITIOUAIOT B 001EE KOTUYECTBO HECOOTBETCT-
BUHA, HO YKa3bIBalOT B aKTE.

HecooTBEeTCTBUE, MEPEeBEACHHOEC B XOHAE TIPOBEPKU U3 KATETOPUM <«3HAUYMTENIBHOE» B KaTEropuio
«MATO3HAYUTENbHOE» MPHU MNOJCYETE YYUTHIBAIOT B IPYIIIE MAJTO3HAYHUTENbHbIX HECOOTBETCTBUIA.

Hanuuyue yBeaOMICHMM HE BAMSET HA pelieHue O cepTUdUKALIMY CUCTEMbI KAaYeCcTBa.

7.4.5.4 CocraBjieHHUE aKTa

Pe3ynbraThl NpOBEPKH, BbIBOABI U PEKOMEHIALUUU KOMUCCHUS O(QOPMIISIET B BUJIE aKTa (IIPHIIOXE -
HUe K).

B pasgene 6 akta QOJMIKHBI ObITH MPEACTABJACHbI PEe3Y/JbTaThbl 00CNeNOBaHUSI OOBEKTOB MPOBEPKH,
BKJIIOHAs 3aKIIOYMEHHE O HAJIMYMU CUCTEMBI UCMBITAHUU, oOecrieuuBalolIcd NpsiMoO UJIM KOCBEHHO KOH-
TPOJb BCEX XapaKTEPUCTUK NMPOAYKLUHH HA COOTBETCTBUE TPEOOBAHUAM, NPEAYCMOTPEHHBIM 0653aTeIbHON
cepTU(PHUKALIMEHA 3TON MPOAYKLMH.

B paznene 7 akra KOMHCCMS AEJIA€T BbIBOIAbl O COOTBETCTBUMM WM HECOOTBETCTBMU INPOBEPEHHOM
CUCTEMbl KayecTBa 3asiBI€HHOMY CTAHAAPTY WM UHBIM JOKYMEHTAM, JacT PEKOMEHIALMUIO OpraHy Ho
cepTH(dHUKALIMM O BblAAaye (OTKA3€ B BblAaue) CEpTUPUKATA COOTBETCTBUS U 00 yCTpaHEHHH B COTJIACOBAH-
Hbl€ CPOKH BBISIBJIEHHBIX MAJIO3HAYUTEIbHBIX HECOOTBETCTBUM U YBEAOMJIEHUI, €CJIM OHHU UMEIOTCH.

AKT MOJMMCBHIBAIOT YIeHbl KOMHUCCHUH, Npeacenarelb KOMUCCHU U TIPEACTABAAIOT IUIS O3HAKOM-
JIEHUS PYKOBOMUTEJIIO MPOBEPAEMON OPraHU3AllUU MJIM €r0o MPEeACTABUTENIO. AKT MeYyaTaloT B ABYX
IK3eMILISIpax.

K akTy npyiaaraor;

- [IporpaMMYy MPOBEPKH;

- JIMCTBI CO CBEACHUSIMH O HECOOTBETCTBUSIX,

- JIACTHI CO CBEACHHUAMU 00 yBEIOMJICHUSX.

OaMH 3K3eMIUIAP aKTa IepeaaloT NMpoBepsieMo OpraHM3aluy, Ipyroi — opraHy no ceptuguka-
LLHH

11

4-—1921



I'OCT P 40.003—2000

7.4.5.5 3axkI04YNTeIbHOE COBEILAHUE

OCHOBHAs UeJb 3aKJTIOUUTEIBHOTO COBEIUAHUS — MPEACTABUTh PYKOBOJICTBY U CIELIUAJIIMCTAM TIPO-
BepsieMOM OpraHM3aluy pe3yIbTaThl NIPOBEPKH U OLIEHKH CUCTEMbI KayecTBa.

Ilpencenatenb KOMMCCHU NPEACTABNSET:

- 3aMeyaHUsl KOMHUCCHUHM B MOPSAKE UX 3HAUUMOCTH;

- 3aKIIOYEHUE KOMUCCHU O COOTBETCTBMMU HJIM HECOOTBETCTBUM MNPOBEPEHHOU CHUCTEMBI KayeCTBa
TpeOOBaHUAM 3aASIBJIEHHOTO CTaAHAApTa UJIUX UHOTO JOKYMEHTA,;

- PEKOMEHIAlUHM KOMUCCUHU OpraHy Mo cepTudHUKaLUU O BhlIaye (OTKa3e B Bbigaue) cepTUdpHUKara
COOTBETCTBUSI CUCTEMBI KauyeCTBa.

7.4.6 TlpunsiTHE pelieHUs O cepTUPUKALIMU CUCTEMBI KayecTBa U o(popMJIEHUE PE3YIBTATOB CEPTU-
(pukauuu

7.4.6.1 Pe3ynbTaToM NpOBEPKH M OLEHKM CHUCTEMbl KAyeCTBAa MOXET ObIThb OOUH M3 CIAEAYIOLIUX
BapUAHTOBR:

- CUCTEMA KayeCcTBa MOJTHOCThIO COOTBETCTBYET 3asiBACHHOMY CTAHIAAPTY U/MAU UHBIM JJOKYMEHTAaM,
Ha COOTBETCTBHUE KOTOPBIM OCYILECTBJSIACh MpOBEpKa (1-1 BapuaHT),

- CHUCTEMA KauyecTBa B LI€JIOM COOTBETCTBYET 3asiBJICHHOMY CTAHIAAPTY H/WJIM MHBIM JOKYMEHTaM, Ha
COOTBETCTBHE KOTOPBIM OCVYILUECTB/ISIACH IPOBEPKA, HO OOHApPYXEHB! OTAECJAbHbLIE MAJIO3HAYMUTEAbHbIC
HECOOTBETCTBUSA (2-U BapHaHT);

- CUCTEMa Ka4veCTBa COMAECPKHUT 3HAUMTEIIbHbIE HECOOTBETCTBHA 3asiBJCHHOMY cTaHaapTy (3-i BapH-
aHT).

7.4.6.2 IIpyu HeoOXOoAMMOCTHM OpraH no ceprudUKaLMHM cooOluaeT 3asiBUTEIO O IPOBEAEHUM Ha
JOTOBOPHOM OCHOBE I1OBTOPHOM IPOBEPKHM B TMIOJIHOM MWJIM YACTHYHOM OOBEME HIIU PacCMATPUBAET
NUCbMEHHBIN OTYET (CIIPaBKY) 3asiBUTEIS O IPOBEAEHHBIX KOPPEKTHPYIOLLMX MEPOIIPUSATHSIX, BBITTOJIHEHHE
KOTOPBIX OYAET BIIOCJCACTBUM IMOATBEPXICHO B XON€ MHCIEKIHMOHHOIO KOHTPOJIA.

7.4.6.3 PeuwieHne o BblIaye WM OTKa3e B Bblaade cepTHUdMKATA COOTBETCTBUSI CUCTEMbI KadyecTBa
NPUHUMAET PYKOBOACTBO OpraHa (pyKOBOJAUTEIb WM €0 3AMECTHUTE/Ib) HA OCHOBAHHUM AKTa B COOTBETCTBUM
¢ 7.4.5.3. JIuua, npyHuMalolye pelieHUe, He JOJLKHBI IPUHUMATh y4acTUE B MPOBEPKE.

Popma pelieHUs o BbLaaye cepTU@UKATa CUCTEMbl KayecTBa JaHa B nNpHioxeHuu JI.

7.4.6.4 Tlo peuieHUIO PYKOBOAUTENS opraHa 1o cepTudukKaluy B ciydyae HecoIlacHust 3asiBUTENS C
pe3yabTaTaMU CepTUPHUKALHUU MWW HEOOXOAUMOCTHM YTOUYHEHUS PE3YJAbTATOB CEpTHUPHUKALMU, a TAKXKE
HaJIKYHKS POpC-MAXKOPHBIX OOCTOATENABCTB, KOMUCCUS COCTABIIsAET OOOCHOBAHUE pPELICHUS, KOTOPOE SBJIsI-
€TCS MPUJIOXKEHUEM K aKTy O pe3yJbTaTaXx NMpPOBEPKHU M OLIEHKHM CUCTEMbI KayecCTha.

7.4.6.5 Tlpy NoMOXUTENBHOM PELICHUU OPraH 1o ceprudukaumm opopmiseT cepTUPUKAT COOTBET-
CTBUSI CUCTEMBI KayecTBa YCTAaHOBJEHHOro oopasua. Ceptudukar perucTpupyiOT B peecTpe opraHa 1o
ceprudpukauum. Ha ceprudukare npocTaBisitioT pEruCTPALMOHHbBIM HOMED.

PeructpauOHHbI HOMEP cepTU@HUKaTa QOPMHUPYETCA MO CTPYKTYpE:

POCC XX. XXXX. XXXXXX
-I— o l { [Topankosbiit HoMep oT 00001 po 99999 B peectpe Kaxaoro

opraHa o ceprudpukaumu. Hymepauus Beaercst OTAECAbLHO II4
CHUCTEM KauyecTBa U MPOU3BOIACTB

! l I_____ - { Kon tuna ceptnduimpoBaHHoro oonekra (K, P)
r I { Koa opraHa no ceprudpukauumy, NpoBoAUBILIEr0o paboThl (4e-

Thipe MOCIACAHUX CUMBOJIA PEerucTpallMoHHOro Homepa OC —
HOMEpa aTTECTaTa aKKPEIUTALKH)

| ; Koxa ctpaHbl pacronoxeius opraHu3aluu, CepTUPUUNPOBaB-
: . lIeH cucTeMy KadecTsa (NpPOU3BOACTBO)

—————{ TlIpunamexHoctb K Poccuitckoit ®egepauns.

[IpuyMeyaHUs
I Kog tuna cepTudpHuUMpOBaHHOTO 00bLEKTa:
K — ceprudpnumpoBaHHas CHUCTEMa KayecTsa,
P — ceptudHunpoBaHHOE IIPOU3BOACTRO.
2 Kop crpaHbl pacnionoXeHUs OpraHUu3ali, CEPTUDHLIMPOBABLICH CUCTEMY KAuyeCTBa (MPOU3BOACTBO), OIpe-
IeJIseTC MeXrocynapcTBeHHbIM Kiaccudukaropom ¢rpaH Mupa MK (MCO 3166) 004.
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PerucrpauMoHHbBI HOMep cepTUdHKATa NTPUBEACH Ha obpa3lle 3an0JIHEHUA cepTUdUKATa COOTBET-
cTBUsl cucTeMbl KadyectBa B npuaoxeHuu I TOCT P 40.002.

PyxkoBoauTesb opraHa no ceprudukaumy (MM €ero 3aMecTUTENb) U 3KCnepT (ripeaceaareib KOMUC-
CUU) noanuceiBaloT ceptudukar. Ha ceprudukare craBaT redyaTb opraHa mno ceprudukauvd. Boioady
yYeTHOIO HoMepa ceptudukara ocyluecTsiaseT TexHMUeCKHH ueHTp Perucrpa no 3amnpocy opraHa ro
cepTudHUKaLIMY, B KOTOPOM YKAa3blBalOT HAUMEHOBAHUE OpPraHu3alMM, €€ IOpUIUYECKHUU aapecC, MOLE/b
CUCTEMbBI KayeCTBa, 00JIacTb cepTUPUKALMM. 3anpoc U BbLAAUY YYETHOIO HOMEpPA OCYLIECTBJISIOT I10
3JIEKTPOHHOM noyTe, pakcy, TejgeTauny. YYeTHbI HOMEP IPOCTABISAIOT MO/ HUXHEN paMKOU cepTUdUKaTa.
Y4yeTHBIH HOMED MNpeAcTaBiseT COOOH MOPAAKOBBLIM HOMEp cepTu(dHKara U3 MHATH 3HAKOB B CBOJHOM
nepeyre Perucrpa.

CpoK aeucTBUs cepTHdUKaTa COOTBETCTBUA CUCTEMbI Ka4yeCTBa TPH rona.

7.4.6.6 B ciyyae oTkKasa B Bbljlaye cepTUudHKaTa 3asiBUTEC/Ib UMEET NPAaBO B MECAYHBINM CPOK HAIIPABUTh
B KOMUCCHUIO IO AlSUISALMAIM 3asBJIEHHUE O HECOIIAaCHH C 3aKIIOYeHHUEM KOMUCCHUH.

[1o pesyabrataM pacCMOTPEHUA ANCIALIMK MOXET ObiTb Ha3zHAuyeHa HOBAs I1POBEpPKA APYIUM
COCTAaBOM 3KCHEPTOB.

7.4.6.7 OnHoBpeMeHHO ¢ opopMJIEHHEM CepTH(PMUKATA OpPraH Mo CepTU(PMKaALUY U OpraHu3aLus-
3asiBUTEJb 3aKJ/JIOUaT JOTOBOP Ha TIPOBEACHME HHCIIEKLMOHHOIO KOHTpPOJS HAa CPOK OEUCTBMUSA
cepTuduKara.

7.4.6.8 OpraH no cepruduKallvy BpydaeT pelieHUE, CEpTU(HKAT U IIPOEKT JOTOBOpPA Ha IMPOBEACHHE
MHCITEKLIMOHHOTO KOHTPOJIS.

7.4.6.9 OpraH no cepTUudUKaLMY HANpaBJSET KOIHIO pPElUeHUs] OpraHa U KOIIMIO cepTU(dHKaTa B
TexHudeckuit ueHTp Perucrpa anst BeacHUS CBOJAHOIO fepeyHs ¥ nydoaukauuu opuuuaibHoOl UHpopMa-
LHH.

7.4.6.10 Opran no ceptuduKauuM Ha yCJIOBHSIX AOTOBOpa C 3asiBUTENIEM IPEACTABISACT €My NMPaBo
Ha NIpUMEHEHHE 3HaKa COOTBETCTBUSI.

7.4.7 XpaHeHUE JOKYMEHTOB [10 CEPTU(PUKALIMY CUCTEM KayeCTBA

Konus cepTridukaTta COOTBETCTBUS XPAHUTCS B OpraHe no CeprudPrkaumu.

Oprad no ceprudHKaluuu odOecrieyuBaeT COXpaHHOCTb OJOKYMEHTOB 110 CEePTUPHUKAUUM CHCTEM
KayecTBa, a TAKXKE COAEPXKALUYIOCS B HUX KOH(PHUACHUMAIBbHYIO UHPOPMALIMIO B TEUEHHE MATH JIET TOCJIE
OKOHUYAHHUSA CpOKa ACUCTBUA cepTHdHMKATA COOTBETCTBUA, a B CIYy4a€ OTPULATENBHOIO PELUEHUS MO
pe3yibTaTaM NPOBEPKHU CHCTEMbI KAYE€CTBA — B TEYEHME IISATU JIET ITOC/IE CEPTUPHUKALIMM CUCTEMBI KAYECTBA.

JHOKYMEHTBI 110 cepTU(PHUKALMU CUCTEM KAaUyeCTBA XPAHST B OpraHe 1o cepTupuKauum B COOTBETCTBUH
C NpaBUJIaMU, YCTAHOBJECHHBIMHU B COOTBETCTBYIOILUX JOKYMEHTAX OpraHa no ceprudUKaLU.

7.5 NHCOeKIMOHHbIA KOHTPOAb CEPTHMMUMPOBAHHLIX CHCTEM KAa4eCcTBa — 3-H JTan

7.5.1 TlpaBuna U nopsinok NnMpoBeacHUss HHCNEKUMOHHOro KoHTpoJst — no FOCT P 40.005.

8 Ilopanok npoBeneHHs CepTHPHKANMN CHCTEM KAYE€CTBA MAJbIX NpeaNnpHATHI

8.1 Ceprudukaumsg CUCTEM KayecTBa CYOBEKTOB MaJIOro NpearnpuHMUMareabCcTBa (Jajiee — MaJibIX
npeanpusaTuii) Ha coorBeTcTBue TpedoanusMm T'OCT P UCO 9001 — TOCT P UCO 9003 nonxHa ocy-
ILIECTBASATLCSI HE3ABUCUMO OT UX pazMepa o BCEMY KOMIUIEKCY TPEOOBAHUM COOTBETCTBYIONIEIO CTaAHIAPTA.
OnpeaeieHue CYObEKTOB MAJIOTO NPEANPUHUMATEIBLCTBA NMPUBEACHO B IPUIOXKEHUHU M.

8.2 Cneumduka cepTudurkany CUCTEM KAUeCTRBA MAJIbIX MPEANPUATUHI 3aKIIOHACTCH B COKPALICHUU:

- 0o0beMa NpeacTaBIsieMOM 3asiBUTEIEM HA CEPTUMPUKALMIO JOKYMEHTALIMH,

- KOJMYECTBA NpoUenyp Npu cepTUPUKALIMH;

- KOJIMYECTBA 3KCIEPTOB B KOMMCCHH.

8.3 (DYHKUMH YYACTHUKOB IIPOBEPKU, pabOUMIi SI3bIK, TPEOOBAHMS K KOH(OHUIACHUIHATIBHOCTH UH(POP-
MaLiuM — B cooTtBeTcTBMM ¢ paszgenamv 7, 10, 11 TOCT P 40.002; o6beKTbl NMpOBEPKU K MOPALOK
MPOBEACHHUS CepTU(PHUKALIMU CUCTEM KA4YeCTBA — B COOTBETCTBUH C pasjaciaMu S U 7 HacTosiLIEro cTaHaapra
C y4eToM TpeOOBAHUM HACTOSILErO pasjaena.

8.4 CepTU(dUKALIUS CHCTEM KAaueCTBa MaJIbIX INMPEUANPUITHA BKIIOUYAET:

- TIpeacepTU(PUKALIMOHHBIN 3Tall;

- MPOBEPKY U OLIEHKY CUCTEMbI KAaYe€CTBa, CoAepXKalllie OLECHKY ONMUCAHUS CUCTEMBI U MPOBEPKY B
OpraHM3aluHu;

- MHCNEKLUHUOHHBbIH KOHTPOJIb CEpTUPULIMPOBAHHOM CUCTEMBI KAYyeCTBa B TEYEHHUE CPOKa JCHCTBUS
cepTuHKaTa (He pexe ONHOrO pas3a B roi).

[TocnenoBaTeNnbHOCTh UM COAECPXKAHUE MpoUEAyp MNpU CepTUPUKAUMK CHUCTEMbl KavyeCTBA MaJIOro

NpeaNpPUATUS — IO NPWIOKEHUIO A C YYETOM HUXECIECAYIOILUX TPEOOBAHUM:

13
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8.4.1 IlpencepTudrKauMOHHBIN 3TaN

8.4.1.1 Opran no cepTudUKaLuy NMOCae OruiaThl padboT Mo AOroBOPY HAIpaBJASIET 3asiBUTEJIO:

- (POpMY 3a9BKHM O MPOBEAECHUMU CEPTUDUKALIMM CUCTEMBI KadeCcTBa (NpUIoXKeHHe b);

- TIepeyeHb UCXOAHBIX JAHHBIX AJ1S1 NpeABapUTEIbHON OLIEHKH CUCTEeMbl KauecTBa (MpuiaoxeHue /).

8.4.1.2 3agaBuTenb NpeACTAB/BIET B OpraH Mo cepTuduKalum;

- 3a9BKYy (3aroJIHEHHBIH OJ1aHK);

- MCXONHbIE NaHHBbIE IS NpeaBapUTEIbHON OLEHKHU CUCTEMBI KAYE€CTBa B COOTBETCTBUH C IMTPHIIOXKE-
HueM .

8.4.1.3 OnucaHue npoucayp CHCTEMbI KauyecTBa MOXKET OBITh IMPEACTABIEHO B BHIE Pas3/ciioB
PykoBoACTBa 1O Ka4yeCTBY.

8.4.2 TlpoBepka ¥ oLEHKaA CUCTEMBI KayecTBa

8.4.2.1 IlepBpiii (npeaBapHUTEIbHAA OLICHKA CHUCTEMBI KayeCTBa) M BTOpPOM (IMpOBEpPKA M OLICHKA
CHCTEMBI KayeCTBa B OpPraHM3allMH) 3Talbl CePTU(PUKALMM BBIMOJTHSIOTCA OOHOBPEMEHHO B MPOLIECCE
[MPOBEPKH CUCTEMBI KayeCcTBA OpPraHu3alluu.

Ha Bech KOMIUIEKC cepTU(PUKAUUOHHBIX padoT OPOPMISIIOT €AHHBIA TOrOBOP.

8.4.2.2 Ceprucduxkalus CUCTEM KayeCTBa MOXET OCYILIECCTBAATHCSA OMHHUM SKCIEPTOM (MpeacenareieM
KOMUCCHH), UMEKIOIIUM KBanudHUKaLHUIO B 3adBJI€HHON obsacTtH ceprudukauuy. Eciu npeacenarenb
KOMMUCCHMHU HE UMEET NpodeCCHOHAJIBHOIO OOpa30BaHUs B 3assBJICHHOW OopraHvu3auuei odmactu cepTudu-
KallMH, TO B COCTAB KOMUCCHH BKJIIOYAETCS IKCHEPT (TEXHUUYECKHUM 3KCINEPT), SABAAIOIMNACS CIIELIHAJIMCTOM
B 3TOU 00JacCTH.

8.4.2.3 PesyabraTrhl NIpoBEPKHU 0POPMAAIOTCS B BUIE akTa (IIpUTOXKEHUE K).

8.4.3 MHCrIeKUHUOHHBINT KOHTPOJIb cepTU(dHMLUHpOBaHHBIX cucTeM KauecTtBa — 1o [ OCT P 40.005.

9 Ilopsanok npoBenenns pador no cepruPHKANMU CUCTEM KAaYyeCTBA OPraHU3alMi,
HMEIOIHUX (PUIAHABI C PA3JIHYIHBIM MECTOHAXO0KIEHHEM

9.1 Ecnau opranuszanms-3assBUTes1b UMEET CEThb PUINATIOB, B KOTOPBIX OCYILECTBISIETCH aHAJTOTUYHBIH
BUI NeSTEJILHOCTH, TO BO3MOXHO IPOBEAEHHUE €IUHON CEPTU(PHUKALMU CUCTEM KauyecTBa BCeX PUIIMAJIOB
Ha OCHOBE INMPOBEPKH YACTH U3 HUX, onpedesieHHOU nopsaakoM, yctaHorjleHHbIM B Cucrteme ["OCT P. IIpwu
3TOM OPTraHOM 10 CEPTUMUKALIMHK OCYLIECTBIASAECTCS NPeaCTaBUTEAbHAS BHIOOPKA U3 PUWIHANOB, YKAa3aHHBIX
B 3asiBKE, Ha 3Tarax cepTH(PHUKALUMMU CHCTEMbI KAYECTBA, MHCIIEKUMOHHOI'O KOHTPOJIS M pecepTUPHUKALUH
6e3 00s13aTeILHOrO NMOCECINEHHUS BCEX (PUNMAIOB Ha KaXIOM STalle.,

[IpuMeyanue — Inga 3apybexHbiX opraHu3auuii B o0beM BLIOOPKU B MEPBYIO OUEpPEeAb BKIKOUYAIOTCA
dWiIKanbl, ABAAIOIIMECS OCHOBHBIMH MOCTaBIIUKaMHU IMPOAYKLUMHU B PoccHlo.

9.2 Ceptudukaiimsl cety (QUIHMAJIOB MOXET MMETb MECTO NPH BBINOJIHEHHUM HUXECIEAYIOUIUX
VCJIOBUH:

a) KaXablH pHiIvan J0/DKEH NMPOU3BOAUTE UIECHTHYHYIO 110 TUMY U KA4YECTBY NPOLYKLUMIO (VCAYIY);

0) UEeHTPAJIU3OBAHHO BLITOJIHSIOTCS CIEAVIOIIHUE AEMEHThl U BUIbI ASATENBHOCTH CUCTEMbI Kaye-
CTBA:

- YApPaBJIEHUE NOKYMEHTALMEH M JAHHBIMHU CUCTEMBl KAa4ye€CTBa, B TOM 4YHCJIE NMOPAIXOK U3MEHEHUS
HOKYMEHTOB,

- OUEHKAa KOPPEKTUPVIOILUX U NMpEeAYyNPEeKIAIOLINX AEHUCTBUN,

- aHaJMU3 CO CTOPOHBbI PYKOBOICTBA,

- YIOpaBjIeHHUE perucTpalve JaHHBIX O KAYECTBE,

- TUIAHUpOBaHHWE BHYTPEHHUX INPOBEPOK KAYECTBA U aHAJIN3 PE3YyJILTATOB,

B) €CJH TpeOOBaHUS K aHAIU3Y JOKYMEHTOB, CEPTH(MPHKALIMM, UHCIIEKUMOHHOMY KOHTPOJIIO YU pecepTH-
bUKaLM¥ CUCTEM KayecTBa OTAeJIbHBIX PHIHMAIOB TAKHUE XK€, KAaK MPU INPOBEPKE €1MHOU OpraHMU3aluy;

[) €CJIM CUCTEMA KayecTBa LICHTPAJIM30BAaHHO KOOPAWHUPYETCSA U BHYTPEHHHUE MPOBEPKHU KayecTBa
PErYJBSIPHO MPOBOASATCS BO BCeX (puivanax,

1) €CJIM BHYTPEHHME MPOBEPKH Ka4yeCTBa MPOBOASITCS BO BCEX (pHiIMalax 10 Hayasa cepTudHKauuu
CUCTEMBI KayecTBa U CBEACHUS 00 3TOM IPENCTABISIOTCS B OpraH no cepTudmKauuu.

[IpymMevaHus

! Ecav messTenbHOCTL MO MPOEKTUPOBAHUIO COCPEAOTOYEHA HE B OMHOM MECTE ¥ HE YIIPaBASIETCH LEHTpalIbHOM
opraHusaluei, To Bo3MoXHa cepTidukaums ToabkKo Ha coorsercteue [OCT P MCO 9002.

2 JdonyckaloTcst HEKOTOphIE pa3iMuyMsg B pabouvX MHCTPYKUMAX, KOTOPbIE YYMTHIBAKOT pPa3IMYHbIE YCJIOBUSA
[IPOM3BOACTBA.

3 Pemenue o ToM, Kakue UMEHHO (UMl BKIIOYHUTH B MPOBEPKY, ONPEACISICT METOIOM BBIDOPKH OPraH o

cepTHPUKALMH CUCTEM KauyeCTRa.
14
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9.3 DTanbl npoBepKkH

I 3Tan — npeaBapUTeIbHAA OLIEHKA CUCTEMBI KauecTBa

OcyuLIeCTBISIETCS IKCIIEPTH3a JOKYMEHTOB 3asiBUTE/S, OMUCBIBRIONINX CTPYKTYPY U (DYHKUHOHUPO-
BaHHUE CUCTEMbI KAQUECTBA OpraHM3allMy B LIEJIOM, A TAKXKE JOKYMEHTOB, MOATBEPXIAIOIIUX ACHCTBHE 3TOMU
CUCTEMBI B uIHaiax, BbIOpAHHBIX UISL OLIEHKH.

IIpy nonoXuUTenbHBIX pe3yjibTaTax 3KCIIEPTU3L pa3padaTbeiBacTCs NporpaMMa NpoBEPKU OpraHU3a-
1HUHK B LIEJIOM C OMpeacacHUEM MepeYHA PUIUATIOB, IOJIEXKAILUX ITPOBEPKE.

I1 aTan — npoBepKa U OLEHKA CUCTEMB! KayeCcTBa OpraHu3aluun

[IpoBoagaTcss mpoBeEpKa M OLIEHKA CUCTEMBI KayeCTBa TOJIOBHOM OpraHv3aluvyM U (QUIHATIOB B
COOTBETCTBHMH C YTBEPXKIAECHHOMH IPOrpaMMOM NPOBEPKH.

[To pe3yapraTaM NnpoBepKU OPOPMASIOT aKThl O pe3yibTaTax NMPOBEPKU U OLIEHKH CUCTEMBI KAYECTBa
KaXJ10ro GUavaja ¥ CBOAHBIA aKT HA OpraHu3alMio B LeaoM. B CBOAHBIM akKT BKIIOYAIOT CBEAECHUS O
[IpOBEPKE CUCTEMbI KauyeCTBa KAXA0ro puanaia, peKOMeHIAaLUMH O BbiAaue (0OTKa3e B BblIaye) cepTHPUKATa
COOTBETCTBHS CUCTEMbI Ka4YeCTBA OPraHU3aLlMY B HEJIOM U CPOKE €ro HEHUCTBUS, NMPEIIOKEHUS O MOPSAAKE
NpOBEeAeHHUA UHCIIEKLIIMOHHOIO KOHTPOASA CEPTUPULIMPOBAHHOM CUCTEMBI Ka4yeCTBA OpPraHMU3aLy (COCTaB
npoBepsieMbIX GHUIUANOB OpraHu3allMy B NMOCJASAVIOLHE MEPHUObI, TOCIEI0BATENDHOCTb U NEPUOANYHOCTDL
IIPOBEPOK).

B cayyae moaoOXHTE/NBHBIX PE3Y/JAbTATOB CEPTH(MHUKALMHU CUCTEMbI KaydeCTBA 3asiBUTE/IO BbIAAIOT
cepTdHUKAT COOTBETCTBUSA CUCTEMbl KauyecTBa 1o ¢gopme, yctaHosiaeHHoid TOCT P 40.002.

[Ipy 3TOM BBLIAIOT OAMH CEPTUMPUKAT, COAEPKALIMHA NepedeHb (PUAMAIOB, HA KOTOPBIE pacpocTpa-
HsieTca ero aeicrBue. IlepeyeHb MOANMMUCHLIBAECT PYKOBOAUTEIb OpraHa o CeprTUuPUKALUM U IKCIEPT
(npeacenarejib KOMUCCUM).

B akTe n101XHO ObITh CAEJAaHO 3aKJIKYEHUE, YTO BO BCeX BbIOpAHHBIX (DUINANAX BHEAPEHA UICHTUY -
Hasl CUCTEMa KayeCTna.

3HAa4YUTEIbHOE HECOOTBETCTBUE, OOHAPYXKEHHOE MPHU CepTUPUKALIMYU CUCTEMBI KAYeCTBa B OJJTHOM U3
GuiInanoB, SIBJSAETCS OCHOBAHUEM UL OTKAa3a B BblJAaye cepTU(dUKATa BCEW COBOKYIMHOCTU (PUITHAJIOB.
OnHako dwiuanaM, TOATBEpANBHIMM cBoe cooTBerctBUe TpeboBaHusiMm [OCT P HMUCO 9001, uam
[OCT P UCO 9002, nau TOCT P UCO 9003, ceprudukatnel MOTyT OBbITh BblIaHbl UHAWBUAYAJIBHO.

[Ipn 0OHApYyXeHUHU 3HAYHUTEJIBHOIO HECOOTBETCTBUS BO BPEMSI MHCTIEKLUIMOHHOIO KOHTPOJISA €IUHbINA
cepTU(PUKAT COOTBETCTBUA CUCTEMbI KAYECTBA aHHYJIUPYETCSI, a KAXAOMY pununany, NOATBEPAUBLLIEMY NIPHU
[IPOBEPKE CBOE COOTBETCTBHE, MOXET ObITh BblAaH WHAMBHAYAJIBHBIH CEpTHU(MHUKAT HA CPOK, MPEAYCMOT-
PEHHbIK €IUHON cepTU(DHUKALUEN PHUITHATIOB.

III a3Tan — MHCNEKUMOHHBLIA KOHTPOAL CePTU(PHLUMUPOBAHHON CUCTEMBI Ka4yeCTBA

[InaH MHCHEKLMOHHOIO KOHTPOJSl pa3padaTbiBA€TCsI HA OCHOBAHMU PEKOMEHIALlMH KOMUCCHH,
npoonuBliei padoty Ha Il stane. Ilpu 3TOM npeaycMaTpUBaeTCsi, UTO B TeUEHWUE CpPoOKa ACHCTBUY
cepTUhUKATA COOTBETCTBUSI CUCTEMbI KAyeCTB3 OPraHM3allMy B LIEJIOM NPOBEPKE OYAYT MMOCAETOBATEABHO
MOABEPrHYTH! Bce puIHaIbl, YKa3aHHbIE B 3asiBKE. B niepByio ouepesib MHCIMIEKUUMOHHBIH KOHTPOAb JOJ/DKEH
[IPOBOAUTHLCA B (PHIIMAJIAX, KOTOpbIe HE npoBepssiMch Ha Il stane ceprudukanmu CUCTEMbl KayeCTBa.

10 Ilopsanok pecepTudUKanuy CHCTEM KadecTBa (MPOM3BOICTR)

10.1 Peceprudurkauuss CUCTEMbI KaYe€CTBa COCTOUT M3 CACAVIOUIMX 3TATOB.

- opraHusaius paoor;

- TIpeABapHUTE/IbHAs OLIEHKA CHUCTEeMbl KauyeCTBa (NPOMU3BOJCTBA);

- TIpOBepKa M OlleHKa CUCTEMbl KayecTBa (MPOM3BOACTBA) B OpraHU3alnH;

- WHCMEKLMOHHDbIU KOHTPOJIb pecepTUHULIHUPOBAHHOM CUCTEMbI KayeCTBa (pecepTUHHLIMPOBAHHOTO
[MPOU3BOJACTRA).

10.2 KoMmnekT MaTepuajioB, HalpaBisieMbIH 3asiBUTEIIO OpraHoOM Mo cepTUdUKAUUM U NpeaBa-
PUTEJILHON OLIEHKHA CHUCTEMBI KayecTBa (NMPOMU3BOACTBA) — MO 7.2.3 HACTOSLIEIO CTaHapTa.

10.3 JInsg npeaBapUTEAbHOM OLIEHKM CHUCTEMBI KauvyecTBa 3asiBUTEJIb TPEACTABISET NOKYMEHTbI U
MaTepuasisl B coorBercTBuM ¢ .1, 1.2, 1.8—1.15 npunoxenus /1.

10.4 s npeaBapuTe/ibHON OLEHKHU [MTPOKU3BOACTBA 3asiBUTE/Ib MPEACTAB/ISICT JOKYMEHTbHI U MaTepHa-
el B coorBeTcTBMU ¢ H.8—]1.15 npunoxenus /.

10.5 3asBKa OT opraHu3allMU, XeJalwllend pecepTUPULMPOBATh CUCTEMY KauyecTBa (IMPOU3BOACTBO),
HanpasjseTCss B OpraH no cepTudHUKaLUU 3a TPU Mecsla 10 OKOHUYaAHUS CpoKa CePTUPHUKALIHMH.

Perucrpauust 3agBKk — 1o 7.2.1 HACTOSILIErO CTaHAapTA.

10.6 CocrtaB npeacTaB/sieMbIX 3aBUTEJIEM JOKYMEHTOB M MaTEPHUANIOB MOXET ObITh YMEHbILIEH WIU
yBEJIMYEH [0 YCMOTPEHUIO OpPraHa no CepTUu@UKaALIMM.

15
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10 7 OYHKUMU YYACTHHUKOB MPOBEPKH, pabOYUM $3blK, TpeOOBaHUSE K KOH(MUIAECHLUHATIBHOCTH HUH-
dopmauuu — B cooTrBeTcTBUM ¢ pasaenamu /7, 10, 11 TOCT P 40 002, oObeKTbl NpOBEPKU U TMOPAIOK
MPOBEeNCHUA CEPTUPUKALIUMY — B COOTBETCTBMM C pasnenaaMM 5 M /7 HACTOSIWIEro cTaHaapTra, NpaBuiIa U
[OPSIAOK TIPOBEACHUSA UHCIIEKUHMOHHOro KoHTpossi — no 'OCT P 40 005

10 8 B dopc-MaxopHbIX CUTyaLUUsIX IepxXaTelb cepTuduxKaTa MOXET OOpaTUTbCS B OpraH Io
cepTU(dPUKaALHUU O MPOMICHUU CpOKa JACUCTBUS CepTH(PHUKATA HA NEPUON He Oosiee Tpex MecsaueB OpraH
[0 CepPTUPUKALMHU, PACCMOTPEB MPOCLOY OpraHU3alUMMU O MNPOICHHUU CpOKa AEHUCTBUS CepTUdHKATA,
[IPUHUMAET pEUICHUE O MPOMJICHHUU CPOKa AEUCTBUA cepTudhurKara (00 OTKa3e B NMPOMICHUU) C YUETOM
pe3yJbTaTOB 10 UHCIIEKUMOHHOMY KOHTPOJIIO U HaAIpav/sIieT €ro B aIpec AepKareas ceprudukara

11 Pacmupenue (cyxkenue) 00JacTH cepTUPHUKALIMA

11.1 Pacumpenue 001acTH cepTHPUKALIMH
i1 11 Pacuimpenue odsactv ceptudHUKaLuiU [IPpOBOANTCS
1) B paMKax rpynnsl OOHOPOJIHON NMPOAYKIHMU, MPUMEHUTEJILHO K KOTOPOU ObLIA cepTU(PULIMPOBAHA

CUCTEMA KayecTBa,

2) 11 UHOM MPOIYKLIUU, BBINTYCKAEMOH OpraHU3aumei

i1 111 Hepxareab ceprudukara, Xelarowvid pacliMpuTh 00JaCTh CepTU@PUKALMM, HANpaBISET
[TUCbMO-00pallleHHUe B OpraH 1o ceprudmkaumm

B cnyyae oOpauienust aepxaresiss ceprtudukara 0 pacliMpeHUU odiactyu cepTUudPHUKALIUM B paMKax
PYMIbl OAHOPOAHOM HPOAYKLMHU OpraH Mo cepTUdPHKALMU MOCJE OIUIaThl AepXarejaeM cepTUduUKara
JOTOBOpa FIPOBOANUT MPOBEPKY U OUECHKY HOIMOJHUTENbHBIX NPOLEAYP CUCTEMDB] KAUeCTBA NPUMEHHNUTEJIBHO
K BHOBb 3daIBJICHHOW NPOAYKLUMUHU (HallpUMeEp, YCJIAOBUIM IMPOU3BOICTBA, KOHTPOJIS TEXHUYECKUX XapaKTe-
PUCTUK, TIPOBEACHUS UCTILITAHUU U T 1 )

[IpoBepka U oLIEHKA JONOJIHUTEIbHBIX NPOLEAYP CUCTEMbI KAUECTBA, NPOBOAMUMAY NPHU paClUMPEHHUHU
00J1aCTH CEPTU(MPUKALIMU B paMKax I'pYIIIbl OZHOPOAHOM MPOAYKLMHA, NMPUHATHE PELUEHUS O CEPTU(PHUKALIUHU
CUCTEMbl KayecTBa, Bblaaya cepTUdHKATa ¢ paCLIUPEHHOU 00JACTBIO CEPTUPHKALMH OCYILECTBISIOTCS B
COOTBETCTBUM C IMOPSAIKOM, VKa3aHHBLIM B pasaeiie 7

11112 B cayyae oOpalieHUs B opral 1o ceptHduKaliMy aepxareiss cepTHdPUKaTa 0 paclIupPeHUHU
0obnacTy cepTuPUKALIMU IUTSI MHOW NPOAYKLMH, BBIITYCKAEMOM OpraHU3alMeu, npoleaypa cepTudukaumm
CUCTEMDbI KaveCTBA OCYLLUECTBISIETCS! B COOTBETCTBUM C Pa3aejioM 7/

[To xenaHUIO aepxareasa cepTudukKara sl UHOU NPOAYKLUU MOTYT OLIThH BblAAHbI B YCTAHOBJIEHHOM
MOpsSaKe

) oTae/IbHBIN cepTUdUKaT,

2) cepTH(UKAT C pacClUUpeHHON 00sacThio cepTUdPUKALIMUM B manHowm ciyuae ASHCTBUE NPeablay-
ero ceptuurkara orMeHsiercsa Jlepxarenab cepTudUKaTa HANpapasieT aHHYJIMPOBAHHbIM CEPTUPUKAT B
opraH no cepru@ukKalmu

11113 HaocHOBaHWM aKTa OpraH Mo CepTUPHUKALUHA OPOPMISIET PEIUCHUC O paCLlUUPEHHUH O0NACTH
cepTUPUKaLuMH 1Mo popMe npuinoxeHUss H B ciyyae HeoOXOAMMOCTH OopraH rno cepTuuKaumMy NpUHUMAeT
pelieHUe 00 OTMEHE JACUCTBUS MNpeablLaylero ceprupukara PeuieHue opraHa no ceptuduUKaldy M KOMUs
cepTudukara (CepTHPUKATOB) HAMTPaBISIOTCSI OPraHoOM Mo cepTudpukauuy B lexHmuecku eHTp Perucrpa
U1 BEACHUS CBOAHOIO MEpPEeUHs CepTUPULHMPOBAHHBIX CUCTEM Kaydecrsa M IyO1MKaluuu odpHuLMaIbHOU
MHPOPMALIMH

11.2 Cyxenune od01acTn ceprudukanmu

11 21 CyxeHue obgactu cepTu@UKalMU NPOBOAUTCH 10 MHULIMATUBE

- jJepxarenst ceprudUkara,

- OpraHa rno cepruduxkauum (1o pe3yjibTataM HHCIIEKIIMOHHOIO KOHTPOJIS1, pecepTU(PUKALUN), THOO
[IpU TMOJYYEeHHU HHpOpMalLlMH 00 HM3MEHEHMSIX B CHUCTEME KadecCTBa OpralHH3alMM, KOTOPbIC MOIYT
[TIOBAUSTH Ha BBIMIOJHEHHUE TPpeOOBAHUM, MPEaAbIBISIEMbIX MPHU CEPTHHHUKALMN

11211 B ciayyae cyxxeHus1 o01acTu cepTUPHKaALUU 1O HHULUMATHUBE Aepxhalesist ceprudukKara B OpraH
10 CepTUMUKALIMU HANPaBISIETCS MUCBMO-00palIEHHE C YKA3aHUEM MCKITIOUAEMOro BUJA MNMPOIYKLHH

Ha OCHOBAHHWM NMUCHMA-00paAlICHUS AepKaTeasd ceprupukara opraH 1o cepTtuduKaldu NpuHUMaeT
peluICHHUE O CYKEHUM 0071acTH cepTudUKauru (npuioxeHue 1) PykosoauTenn opraHa rno cepTHPUKaUUHA
(WJIM €T0 3aMECTUTENb) NOAIMUCBHIBAET CEPTUMPHUKAT, CTABUT NEYaATh U PETUCTPAUMHOHHBIM HOMEDP

PeuleHue opraHa no cepTUPUKALMUM U KOMUS cepTUdUKaTa HANpPaBasgio1ca B TeXHUYECKHUA LIEHTP
Perucrpa a5 BeAeHUS CBOAHOIO NepevHst U nyosimkaumMu opuiMaibHOU UH(popMaLIMU

JIeicTBUE MNPEAbIOYILETO CEPTUPUKATA OTMEHSIETCHS B COOTBETCTBHHU C NOPSAIKOM, YCTAHOBJIEHHbIM
[OCT P 40 00> Ilpu stom aepxareib cepTudUKaTa HampabiasieT AaHHYJIUPOBAHHLIU CEPTUPUKAT B OpraH

10 CEPTUPUKALIUHA
6
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11.2.1.2 B cay4yae cyxeHUs o00sacTU CEPTUPHUKALHNU MO PE3YJIbTaTaM MHCMEKLUMOHHOIO KOHTPOJS
UJIN peCepTUPUKALMU CUCTEMb]l KAUECTBA B aKTe MMPUBOOAT PEKOMEHAALIUU O €€ CYXKEHUM.

Oprad 1o ceptuUKauuy NPpUHUMAET PEIHEHHUE O CYXKEHUU 001aCTH CepTHPUKALUU, OPOPMIAET €ro
no popme npunoxeHus Il v HanpasnseT BMeCTe ¢ Konuen ceprucukara B TexHHMUeCKUM ueHTp Pervcrtpa
V11 BEOEHMS CBOOHOIO MepeyHs U nybavkauuu odpuuranbHoil vHdopmauuu. Ilpy 3ToM neicTBue
NPEABLAVILETO CEPTUDUKATAE OTMEHACTCS.

JlepxaTtesb cepTH(UKATA HATIPaABJISACT OTMEHEHHBIN CepTUPHUKAT B OpraH 1o cepTugrKaLumy.

12 Onaara pador

12.1 Onnara pador no cepTHPUKALMHU CHCTEM KadyecTBa (CepTHUPUKALHMUU MPOU3BOIACTB) SABIAETCS
JOTOBOPHOM M 3aBUCHUT OT MacluTadba opraHH3aLMWM, MOIEAU CUCTEMblI KayeCTBa, a TAKXE CJIOXHOCTH
NPOAYKUMK U IMPOU3BOIACTBEHHOIO IMPOLIECCA.

12.2 B cnyyae nonydyeHUs 3asiBKM Ha CEPTUMHUKALIMIO CUCTEMBI KaUe€CTBa OT OPraHU3alluu, UMEIOLLEH
ceptrudukar Ha npousBoacTso B CuctemMe ['OCT P, CTOMMOCTL paboOT yCTaHABJIMBAECTCS C YYETOM 3aTpaT
Ha cepTUdUKALIUIO TPOU3BOACTBA.

13 Paboumii a3bIK

Bce mOKyMeHTB!, MCNOAb3yeMble, pPErMCTpUpPYEMEIE U BblJaBaeMble B paMKax Perucrpa, a Takxe
nepenucky, opopMIIsSIIOT Ha pyCCKOM s13bIKe. 1o XenaHHUIo 3asiBUTENS MO OTAESJIbHOMY JOTOBOPY CepTUDH -
KaTbl COOTBETCTBHUS U APYrHe JOKYMEHTHI MOTYT ObITb BbIIaHbl OPraHOM IO cepTU(hUKALMU HAa aHTTTHIMA-
CKOM, (PpaHILY3CKOM M HEMELIKOM SI3bIKaXx.

14 KonduaeHuuaabHOCTh HHMOpPMALIHU

Bce ydaCTHUKM TMIpOBEPKU B XOINe CEPTHUPHUKALMU OODKHBI 00€CredynBaThb KOH(PUICHUHUATBHOCTD
nHpopMmauuun B coorBeTcTBUHM ¢ TpeboBaHusMu [[OCT P 40.002.
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[TPUJTOXKEHHUE A
(06s13aTEABHOE)

IHocnenoBaTenbHOCTD NPOBEACHHUSA Npoueayp cepTH(HKALHMN CHCTEM KayeCTBa
(cepTH(dHKAUMH NPOM3BOICTB)*

YcnoBHBIE 0003HAUYEHUS:
3 —3asgBUTEb

J1 — mepxatenb cepTUdUKaTa OC — opraH no ceprudukKaluu
TLP — Texunyeckuit neHtp Perucrtpa CK — cucrtema kayecrtna

Jrtan 0 Opranu3zanmsa pador. IIpencepradnkauMoHHbIH STamN

0.1 3asBeka (nucbmo-obpauleHne) 0 HamepeHun

ceptuduunposarb CK 8 OC
0.2 Perucrpauus 3anasku B OC
0.3 AHanua 3asBKu
0.4 MpuHSATUE PelleHUs No 3asiBKe
a Het
PelieHue

0.5 NapeuieHve sanpuTens 0.6 Uaeewenue saasutena u TLP
O NPUHATUKU 3aKa3a Ha cep- 06 oTKase B NPUHATUM 3aKa3a Ha
TUucbrKaLuio ceptTudukauuio

0.7 OcdopmneHne [orosopa
Ha npoBeneHue cepTuPpukaunmn
CUCTEeMbl KavecTBa

0.8 Mognucadue U onnata aoro- 3
BOpa 3asBuTenem

mhl— -

* B 3aBUCMMOCTH OT KOHKDPETHOro OOBEKTa CEPTUPHKALHUU BCE COOTBETCTBYIOLIUE AOKYMEHTbI, rle JAAeTCH
ABOMHOE Ha3BaHHE — «CepTUPHKALIUA CUCTEMBbl KadyeCTBa (CepTUPHUKALIMA NIPON3BOACTBA)», 0POPMIASIOTCS Ha OOUH
KOHKPETHbIM 00BbeKT, TO eCThb JU00 Ha CepTUPUKALINIO CUCTEMbI KauyeCTBa, AM00 Ha cepTUdHKALIMIO NTPON3BOACTBA.

18
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0.9 3assutenio OC HanpaBnAKTCA:

- BnaHk 3anBku Ha cepTuduKauumio CUCTEeMbl kKayecTaa
(npou3BoacTea);

- Nepe4eHb UCXOQHLIX AaHHbIX ANA npeapapuTensHOU
OLUEeHKU CUCTEeMbl KayecTaa (Npou3BoACTBa)

0.10 3asButenb Hanpaenser B OC:

- 3asBKY;

- UICXOAHbIe AaHHble AnA npenBapuUTernbHOR OLEHKM
CUCTEeMbl Ka4yecTBa (Npon3BoOACTBa)

0.11 HasHaueHue npeacenarenss KOMUCCUM. oc
dopmnposaHue KOMUCCUN
Or1an 1 [IpenBapurenbHas ONEHKA CHCTEMbl KAYECTBA
1.1 JkcnepTnsa QOKYMEHTOB CUCTEMb! Ka4yecTBa 0cC
3aABUTENRA
1.2 CocTaBneHue 3aknioyeHus No peaynsraram npensa- oc
puTenbHOU oueHkn CK
Ha Her
3aknoveHue

1.3 OdchopmneHue norosopa Ha 1.4 YcTpaHeHue 3ameva-
npoeeaeHue atana 2 ceprudpu- HUW K NOBTOPHAaA Nnogava

Kauuu (B cnyvae noatanHoro aokymeHntoB B OC
oopmMneHna gorosopa)

Bnok 0.10
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1.5 NognucaHue u onnara 3asiBu-
Tenem gorosopa Ha nposeagexHue 3

atana 2 ceptudukaLnm

Oran 2 IIpoBepka M OlEHKA CHCTEMbl KA4€CTBA B OPraHu3aluu

2.1 PaspaboTka nporpamMmMbl NPOBEPKA

1 oueHkn CK (npoussoacrea) OC

2.2 Moaroroska paboymx AOKYMEHTOB NPOBEPKU

2.3 I'lpoBefieHue Nposepku

2.3.1 [poBepeHne npensapmTenbHOMo oC
coBellaHus

2.3.2 ObcnenosaHne cUCTEMbl KavecTna 0C
(Nnpon3BOACTBA)

2.3.3 CocramneHue aKra

2.3.4 lpoBeneHue 3aKNiOHUTENbHOo OC
coBeLlaHus

20
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2.4 Pewwenue pykosoacrtea OC o Bbigave oC
cepTtupuKarta
e >t
Pewexue

2.5 Odopmnexue ceptuduxkara OC 2.6 YcTpaHeHue 3amevaHniA q

COOTBETCTBUA

2.8 lNonyyeHne B TLIP yqeTHOro 0C 2.7 Obopmnenve oTyeTa

HOMepa (cnpaBku) NO yCTPaAHEHUIO 3aMe- 3
YaHWM 1 NOBTOPHAA rnogaya

nokymeHToB B OC

bnok 0.10 wrn 2.1

2.9 Peructpauun ceprudpukara B Peectpe oprana no 0C
cepTupukaymm

2.10 Npencrasnexquve B TLIP pewenua OC 1 Konuu ceptu-
dukara 4ns BeaeHUA cBOAHOro nepeyHAa U nybnukauuw OC

odulmanbHON nHdopmaLmnn

2.11 lepenava 3ansuTenio ceprugunkara CooTBETCTBUSR 0C
n Bcen HeobxoamMon [oKyMeHTaumn
2.12 lNpepocrasneHue 3asaBUTENIO Ha YCNOBUAX 40Orosopa OC
npasa Ha NpUMeHeHne 3HaKa COOTBETCTBUA
2.13 Odopmnenune Jorosopa Ha nposeaeHue MHCNEKLWOH- 0C
HOro KOHTPONS
2.14 MNognucaxlue n onnara Aorosopa Aepxartenem
cepTudukara

Oran 3 Uucnekunonnsid Koutpoabp — 1o F'OCT P 40.005.
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[TIPUTOXEHHWE b
(06s13aTENBHOE)

@Dopma 3a4BKH Ha NpoBeeHHe CepTHPHKAUUH CHCTEMbl KAYeCTBa

e B

HaMMEHOBAaHUE OpraHa 1o cepTudUKaLUH

anpec

3AABKA
HA MPOBEAEHHUE CEPTUOUKALIMU
CHUCTEMbI KAYECTBA B CUCTEME CEPTUPUKALU WU TOCT P

L TE R T - —,

HAHMMCHOB4AHHEC OPraHU3aliMH-3a5BHUTES

kon OKIIO

IOpunudeckuii anpec

TenedoH PDakc Tenekc

baHkoBckue PCKBHU3HUTHI

B JIUIIC

dhamunus, UMsi, OTYECTBO PYKOBOIAUTEIS
[TPOCHUT IPOBECTH CEPTUPHUKALIMIO CUCTEMbI KAaYeCTBA NMPHUMEHUTENbHO K NMPOAYKUUU (yCnyre)

HAUMEHOBAHHE NMPOAYKUUHN (YCTYIU),

kox (OK 005—93* uan OK 018—95 u ap **)

Ha COOTBETCTBHE TpeOOBAHMAM CTaHAAPTA

HauMeHOBaHUe U 0DOo3HaYeHUE CTAHA4APTd

II&HHbIﬂ O BHCAPDCHHUH CUCTEMBI KA4YCCTBa

HOMEP M JaTa pacllopsAUTENIBHOIO JOKYMEHTA

JlaHHbIe O cepTU(dhUKATE COOTBETCTBUS CUCTEMBI KayecTBa***

HaUMEHOBAaH e CUCTEMbI CepTUPHUKALIUH,

HAaUMEHOBaHMue opraHa no cepTUPUKaLIMM CUCTEM KayecTsa,

alFmir

HOMEP M Jarta BblAayu cepTudukara,

ob003HauYeHWe JOKYMEHTAUWUU M3roToBUTENs (MCTIOTHUTENS),

10 KOTOPOM BbinyckKaeTcsl npoaykuus (ycayra) (ctanaaprol, TY, Kl v gp )

* 11 npoaykuuu
** Jna yenyr
¥** 3anmonHAI0T IPH HAIMYUMHK paHee BbIAAHHOIO cepTUdUKaTa
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[JaHHbIC 0 cepTH(UKATE COOTBETCTBUS MPOU3BOACTBA*

HAMMEHOBAaHUEe CUCTEMBI cepTU(PHKALUU,

iyl L

HauMEHOBaHHUE OpraHa 1o cepTUu@HKaLUU,

HOMED M J1aTa BbUlAYU cepTHdHKaTa

O6wue ceeaeHUS 00 opraHu3alnu

of1as YMCIAEHHOCTL paboTAOUIMX,

YUCAEHHOCTh paboTaloLMX HA TTPOM3BONACTBE NPOAYKUMH, Ha KOTOPYIO PacnpOCTPaHSIETCA 3asBKa
3assBUTENb 00SI3YETCS BBIMOJHSATH IpaBuia cepTudUKaLlMy.

JlononHUTENbHBIE CBEIACHUNS .

Iipunoxenns
| IlepeyeHb OpraHM3auuil — OCHOBHBIX MOTPEOUTENCH NMPOAYKIIMUH (YCIYT).

) JanHble opraHU3alMy — pa3paboTynka MpoOayKILIHH.

HAKMEHOBAHWE OPraHU3aAUMK-pa3padoOTUUKa

PYKOBOAMTENb OpraHU3aluy

NOOIMUCH MHULMATBI, PaMUTUSE

[maBHbI DyxTrantep

MOAMUCH MHULMANE], daMUIus

M 1 Hara

* 3an0oAHAIOT MPY HAJIMYHUH paHee BbIIAHHOIO cepTUdHKaTa
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[TPUJIOXKEHHWNE B
(06s13aTe/IbHOE)

Mdopma 3aaBKH HA NpoBeaeHHE CePTHPMKALNHN NPOU3BOACTBA

HAUMeHOBaHMeE opraHa no cepTudrKaumy,

aApec

JAJABKA
HA ITPOBEAEHUE CEPTUOPHUKALUW ITPOU3BOJCTBA B CUCTEME
CEPTUPUKALHUN I'OCT P

HAUMEHOBAHWUE OPraHu3aliluuu-3aABUTCIIA

koa OKIIO

[Opuvouueckuu agpec

Tenedon daxkce Tenekc

baHKOBCKHE PEKBU3UTHI

B JINLCEC

baMUIUsI, UMS, OTYECTBO PYKOBOIMTENS

MPOCHUT MPOBECTU cepTUDHUKALMNI MPOU3BOACTBA MPOAYKLIMHU

HAUMECHOBAHUC

NPOAYKLINH

xoa OKI1 (OK 005—93),

0003HayYeHUA CTAaHZApTOB U TY, NO KOTOPbIM BBINYCKAETCS MPOAYKLHS

Ha cootsercTBMEe 3neMeHTaM cucteMbl kKadectsa [OCT P UCO 9001—96 (4 8 — 4 16 u 4 20)

JHaHHBIE 0 cepTUPUKATE COOTBETCTBUSA ITPOU3BOACTBA*

HaUMEHOBaHHWE CUCTEMbI CEpTU(PMUKALIMM,

HaUMEeHOBAHHE OpraHa no ceprH@UKaLUH,

HOMEP M Jara Bhlaayd ceprudukara

* 3anONHAIOT NMPU HAJIMYUU paHee BBIAAHHOIO cepTtudukara
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o01as YUCTIEHHOCTL paboTaoIuX

el

YUCACHHOCTL PaboTAIOUIMX HA NPOM3BOACTEE NMPONYKUKHK, HA KOTOPYIO

-

pacrpoCTpaHsAETCs JaHHas 3asBKa

3agBUTEIb 00A3YEeTCA BBIMOJHATL MPaBUId CEPTU(PHUKALIUH.

,HOHOHHHTCHBHI:I& CBCACHHA

PyxoBoauTesib OpraHU3alnu

MOANUCH UHULMabI, (paMUIUs
[ naBHBIK ODyXranTep
NMOOMNHUCh UHUHLIMaNnbl, PaMUIUs
M.I1. Hara

25



I'OCT P 40.003—2000

ITPUNTOXEHHUE I
(obs3aTeNBHOE)

@opma H3BelIEHHs O Pe3yJIbTaTaX PACCMOTPEHHSA 3a9BKH Ha CepTH(HKALMI0O CHCTEMBI KayecTBa
(cepTHKAIMIO MPOU3BOIACTBA)

ANpexKTopy

HaWUMCHOBAHHUC OPI'dHHU34AlIUHN-3aABHTCIIA

UHULIAANbI, paMUIUs

HN3BEHIEHHWE
O PE3VYJIIBTATAX PACCMOTPEHHUA 3JAABKHA HA CEPTUDHUKALIHAIO
CUCTEMBI KAYECTBA (CEPTUOUKALNIO [TPOU3BOJACTBA)

HAUMCHOBAHHUE OPraH3alllH -3aABHTEIIS

OpraH no ceprudpuKaLmu

HAUMEHORBRAHUE OpraHa 1o cepTUPUKALUU

pacCMOTpPEN 3asABKY U MpPEACTABJICHHbIC JOKYMEHTDI

HAUMCHOBAHHE OpraHHU3alUHNHU-3aABHUTCIIA

Ha cepTHPUKALHIO CUCTEMBI KayecTBa (ITPOM3BOACTBA) B COOTBETCTBHMHU € TPOOBAHMUAMM CTaHAapTa

0003HaYCHUE CTaHOapTa

U TIDUHSJ pellieHHe

MPpHUHATDHL HJIH HC TIPUHATL 34fBKY

OcHOBaHue A OTPUUATEIABHOIO PEUICHUSA

3aMoJIHACTCA TIPpH

OTPHLUATCIIbHOM DCUICHH K

[Ipnnoxeune — IlpoekT 1orosopa Ha NpoBeaAcHUE CepTUPHKALMU

PykoBoguTeab opraHa 1o ceptTudHkKauum

HaHMEHOBAHHUE OPraHa 1o cepTUdHKALIUH ITOJNMUCH MHALHAIBI, PaMUIns

IaTa
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[IPUNTOXEHUE 1
(06s13aTeNIbHOE)

CoaepxxaHne nepeyHss HCXOAHBLIX JAHHLIX, MPEICTABIAEMbIX B OPraH no ceprupukauyu
114 IpeIBapHTEIbHONH OLLEHKM CHCTEMbl KayecTBa (MpOM3BOACTBA)

[TEPEYEHD
MCXOOHbBIX JAHHBIX, [IPEACTABJASEMbBIX B OPTAH 11O CEPTUDPUKALINNA,
I NPEABAPHUTEINBHOW OHEHKHW CUCTEMBI KAHECTBA (ITPOU3BOACTBA)

JA.1 Tlonutka B 00jacTM KadvecTBa (€CAX OHA BRINMNOAHEHA KAK OTAEALHBIA JOKYMEHT M He BKIIIOYEHA B

PYKOBOACTBO MO KAYECTBY) (2 3K3.)*.

J1.2 PyxkoBoacTBO NoO KauyeCTBY (2 3K3.)*.

1.3 CrpykrypHas cXeMa OpraHmM3alny ¢ yKa3aHMEeM aIMMHNMCTPATHUBHDIX M MHXXEHEPHBIX CIAYX0, OCHOBHBIX U
BCIIOMOIaTC/IbHLIX NOAPAa3cIeHUM (LIEXOB U YUaCTKOB).

1.4 CTpykTypHast cxema cJyXK0Obl KauecTBa OpraHU3alrH-3asiBUTEIAY,

1.5 TlepeyeHb JOKYMEHTOB CHCTEMBI KayecTra®.

J1.6 CraHpapThl opraHu3auuy (JOKYMEHTHPOBAHHbBIE NPOLEIYPLI) MO CACAVIOLLIMM 3JIEMEHTAM CUCTEMBI Kaue-
CTBa (BLIDOPOYHO, MO 3anpocCy OpraHa no ceprTuPUKalnH):

- aHaJlu3 KOHTpaKTa*;

- VHApaBJCHHE MTPOCKTUPOBAHNEM (ITPEACTABASETCA B ciiyyae, ecnu 3asasiserca moaeib 1o F'OCT P UCO 9001)*;

- yOpaBJIeHHE JOKYMEHTALUMEH U JaHHBIMHUY;

- 3aKYMKH*;

- KOHTPOJIb U UCIIBITAHUS;

- YIPABJICHHUE KOHTPOJIbHBIM, U3MEPUTEJILHBIM U UCIBITATEIbHBIM O0OPYIOBAHHEM;

- YIIPaBJE€HHE HECOOTBETCTBYIOLICH NPOAYKLIHEH;

- KOPDPEKTHUPVIOLIME U NpEeaAvIIpeXKaaolue ICUCTBUA,

- MOrPY304YHO-Pa3rpy304yHble paboOThl, XpaHEHUE, YITAKOBLIBAHUE, KOHCEPBALIMS U MOCTABKA MPOIVKIIAN;

- YIpaBlIcHUE perucrparer JaHHbIX O Ka4YeCTRe;

- BHYTPEHHHE NPOBEPKU KayecTra*;

- TIOArOTOBKA KaApoOR¥*;

- obcnyxupanue™*;

- CTAaTUCTHYECKVE METOADI.

1.7 KOMIMAEKT JOKYMEHTOB IO ABYM INOCACAHMM BHYTPEHHHUM IMPOBEPKAM KauecTBa OpraHmu3almn®.

1.8 TlepeuyeHb OCHOBHBIX NToTpedUTENEH NPOAVKUMU (OTCYECTBEHHLIX U 3apyOEXHBIX):

- HAaMMEHOBAHME OpraHHU3aLuM;

- [TOMTOBBIN aJpec;

- JOJDKHOCTb PYKOBOOUTENS,

- (pbaMuIus, UM, OTYECTBO PYKOBOAUTEISA (ITOJTHOCTHIO);

- 1iocTaBsieMasl npoayKuus (o01uee HauMEeHOBaHUe ).

J1.9 TIlepedyeHb BbINYCKAEMOM IMPOOYKUHMH, NMTPUMEHHUTENAbHO K KOTOPOH cepTH)HLMPYETCAa CHCTEMa KadyecTBa
I ITpou3BoACTBO, ¢ ykazaHueM I'OCT, TY u apyrux HOpMaTHUBHBIX JOKYMEHTOB. TY Ha u3neaune (NpoayKLMIO) —
TUIOMNPEACTABUTEND [10 KaXAO0N rpynne OgHOPOAHOM MMPOAYKUHMM, NMPUMEHUTEILHO K KOTOpOH cepTHPHUMpYETCH
CHCTEMA KAyeCTBA MU MPOU3BOACTBO (110 COr1aCOBAHUIO C OPraHOM 110 CEPTUMHKALIMH).

J1.10 IlepeyeHb METOOMK MU NMPOrpaMM HCHBITAHMH FOTOBOM MPOAYKUMH (MMEePHOINYECKHUX, MPHUEMOCIATOUYHDBIX
M T.0.). MeTOOIUKM 1 NpOrpaMMbl UCIBITAHUA HA HM3AeAue (MPOAYKIUIMIO) — THUIIOOPEACTABUTEND MO KaXAOH rpymnmne
OAHOPOAHOU MNPOAYKLIUH.

.11 Konuu cnpaBok (OTUETOB) O Ka4eCcTBE BLINyCKaeMOH npoaykKiuu (3a 1—3 roxa), B TOM YUcie:

- 0000LIeHHBIE CBEACHMSI O KAYECTBC M3rOTOBICHUSA MPOAYKUUHK M0 Pe3yibTaTaM NPUEeMOYHOro KOHTpPOJs 3a
roJ (1o rnokasaTejisiM, NMPUHATHIM B OPraHM3aLvH);

- TIEPE€YECHDb BbIABICHHDbIX Ae(EKTOB HE MEHEE, UEM 34 IOl ¢ KllaccudukKaunen ux no 3Ha4MMoCTH (KpUTHUYECKHE,
3HAUYMUTENbHbIE, HE3HAYUTEJbHBIE);

- 0bobuieHHBIE CBEOCHMA O JedeKTax NpOoAyKUHH, BBISBICHHBIX Y rorpedureneii (Mo JaHHLIM KOHTPOJILHO-
HaJ30pHBIX OPraHOB, pekKjlaMauui U Xanob norpedurenci).

J1.12 CBeneHus o npoBepKax NpoayKLUHK CrielHa/IbHbIMU rocyaapcTBE HHbIMH KOHTPO1bHO-HAA30PHBIMHY OpraHaMH.

.13 CBeneHus o noapasacjacHUU (OpraHu3alivy), NpoBOASHIEM NPUEMOCAATOUYHbIC U NEPUOAUYECKHUE UCTIDI-
TaHHA TMPOAYKUHH, B TOM HYHUCJIEC CBEAEHHUS O €ro akkpeaurauum B Cucreme ceprupukauuu 'OCT P.

* JIOKYMEHTDI IPEIOCTABISIOTCH TOABKO MPHU cepTUMHKALIMHM CUCTEMbl KAU€CTBA OPraHU3aLINH.
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.14 IlepedyeHb crielMAJIbHBIX TPOLIECCOB.
.15 IlepeuyeHb 1edpeKTOHOCHBIX TEXHONOMHYECKHUX MPOLIECCOB U onepaLMid.

IlpyMedyaHU s

1 Bce nokyMeHTBl, KpOME CneMalbHO OTMEUYCHHBIX B MEpedHe, NepeaaloTcst B oprai no ceprudukanmiy B
OOHOM 3K3eMIUIsPE.

2 CocraB HEOOXOAUMBIX JOKYMEHTOB M MaTEpHUANOB, MPEACTABISEMbIX OpraHm3aluMe B opraH 1o ceprugduka-
LMY, YTOYHSAETCSH B KaXJOM KOHKPETHOM CJlydae U OMNpEeAcaAcTCs OpraHoM Mno cepruduKalum.,

3 Ilo cornacoBaHuio ¢ OPraHoM Mo CepTUdUKALUU 4YacTb AOKYMCHTOB M MATCPHANIOB MepedHsT MOXeET ObITh
nepeaaHa KOMUCCHUY MO cepTUPUKaALUMU MO NPpUOBITUU B OpraHMU3aumio.

4 OpraH no cepTudHUKAUMH BIIpaBe 3arpedOBath OT MPOBEPSIEMOM OpraHu3auuu JOObIe JOMNOJHUTEIbHbBIC

HOpPMAaTHMBHbBIC HTOKYMEHTbl OpraHu3auMy, HEoOXoaAUMbIC I NPAaBUILHOIO NMOHUMAHUA HEATEeJIbHOCTH B O0JIaCTH
odecrieyeHHUs KavyecTBa.
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INPUIOXEHHWUE E
(0Ds3aTENBHOE)

rocCTt P 40.003—2000

dopma nporpaMMbi NPOBEPKH U ONIEHKM CHCTEMbl KayecTBa (MpPOH3BOACTBA)

YTBEPXIAIO
PykoBoauTenb opraHa o cepruuralinm
HavMeHOBatie opraHa 1o cépTHQ)-};_cauuu
MOANMMUCH WHULUMaANBL, (haMHUTIUSA
« » I,
ITPOTPAMMA
[TPOBEPKHM U OLUEHKHW CUCTEMbI KAYECTBA (ITPOU3BOACTBA),
JEACTBYIOIIEN HA
HAaMMEHOBAHUE OPraHN3aliMU-3asiBUTEIS
1 UEJb 11 OBJIACTDB IIPOBEPKUY
IIpoBepka M OLLEHKA CUCTEMBI KauyecTBa (IIPON3BOJCTBA)
HaUMEHOBaHKe OpraHu3aluu-3asaBUTENS
Ha COOTBETCTBHUE TPCOOBAHUAM
HAUMEHOBAHUE HOPMATUBHBIX JIOKYMEHTOB
MIPUMEHUTENBHO K MPOAVKIIUH
2 BPEMA ITPOBEAEHHAUA TIPOBEPKHU
3 COCTAB KOMUCCHUN
4 OB BEKTHI INTPOBEPKH
" N — — N
[IpopepsieMble
. [IpoBepsieMbIe [1peactaBuTens
n‘)pmjow” NOApa3eNeHUS 1?3%’]? r;n;/l[g% _— ﬁlﬁagam OKCnepT [IpOBEPSEMON
HOMCD OpraHu3alMN-3asiBUTENA 000* — 96 « POBEP Oprani3alini
— ! A— —
1 2 3 4 5 6

il — P ——

* HoMep cTaHpapTa yKa3belBalOT [TPH 3AIOJIHEHUH.
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5 TPEBOBAHHWA KOHOUIEHIINAJIBHOCTHU

KoMmuccusa (MyHKT 3 HacTosIueil nporpaMMbl) o0s13yeTca He pasrnaiarsh KOHPUACHUHANbHYIO HHPOPMALINIO,

MOJYICHHYIO B XO4e IMPOBEPKH ¥ OLICHKHW CHCTEMBl KauecTBa (IIPOM3BOJICTBA)

HAUMCHOBAHHUC OPIraHU3alHH-3a9BHUTC A

K He [epejaBaTh MaTepualbl OLEHKY TPeThbUM NuLaM 6e3 cornacusi CTOpoH, y4aCTBYIOLIUX B CEPTU(PUKALINM.

COI'’TACOBAHO

[IpeacraBuTenb pyKOBOICTBA [Ipeacenaresib KOMUCCHUH

HAMMEHOBAHUE OPraHU3allNN-3aaBUTES HAMMEHOBAHHKE OpraHa no cepTudukaumnu
NMOATIHCE HWHULHANLL, PaMuus NoANHNCH WHHULMANB, daMUIus

Hara

['opon

30



I'oCT P 40.003—2000

[IPUJITOKEHHWE XK
(00s13aTENDBHOE)

MdopMa perucTpalMH HeCOOTBETCTBHH

CUCTEMA CEPTU®UKALINUU I'OCT P
PEITNUCTP CUCTEM KAYECTBA

PETUCTPALUNA HECOOTBETCTBUA

HanmeHoBaHuUe OpraHa [10 CG[)THCDHKHU;MH CHUMCTCM KAYCCTBA

HauMelioBaHHe AKT No
[IpoOBEPIEMOU

OpraHMU3auum JlaTa

HC No KaTteropus O0bsacTh NPOBEPKHU [[OCT P MCO 900*  — 96 Pasagen

OnucaHye HEeCOOTBETCTBUY

[Ipeacenarcib KOMHUCCHH DKCnepT

O HUO NOATNKCH O U O MOAMNMUCH

[IpennaraeMble KOPPEKTUDYIOLIUE ACUCTBUS

[Toanuce mpeacTaBUTEIS
CpOK BBINTOJTHEHMUS] [IPOBEPSCMON OpPraHMn3allny

BoIMOTHEHHME KOPPEKTUPYIOIUMX ACHMCTBUH JOKHO ObITh npeacrasaeHo B OC HE MO3AHCC YCTAHOBAECHHOTO CpoKa

AHAIM3 KOppeKTUupyrouiux nenctsuil (npopoaut OC ¢ oueHkon Ya, H/yn)

[Ipencenarenb
OueHka Harta KOMUCCHUM

[1poBepka BHeApPEHUS KoppeKTupyloinero aeucteus (nposoaut OC ¢ oueHkorM Ya, H/yn)

[Ipeacenarenn
OueHka Hara KOMMCCHUU

* HoMep cTtaHmapTta ykKa3blBalOT IMPH 3aMOJIHEHHUH
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[MTPUITOXEHUE U
(06sa3aTENbLHOE)

@opMa pericTpalMy yBeIOMJIEHMI

CUCTEMA CEPTUOHUKAILINUU T'OCT P
PETUCTP CUCTEM KAYECTBA

PETUCTPALIUSA YBEIOMJIEHUH

HanmMmeHoBaHMe OpraHa rno cepTudUKaLuM CUCTEM KaueCTBa

L

HauMcHOBaHHe AKT Ne |
NpoBEPASMOH
OpraHU3alUH Jlara
[lopsigkoBulii | OnucaHne yBEIOMIICHUH Pazgen [ToaTBepxOeHHUE
HOMED ' { TOCT P UCO | KOpPEKTHPYIOIIHX AeHCTBUIt |
| 900* — 96 |
| |
| :
|
i
t ' R
e ettt b et e e P e e —S et e S—— P S—— e —— we— A——r e — et b e it e
[Ipencenarensb JKCnepT [IpeacTaBuTeNb NMPoOBEepIEMON
KOMMCCUU OpraHu3auuu
o U S U

* HoMep cTaHgapTa yKa3biBalOT IIPU 3aMOJHECHHUH.
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[TPUTOXEHHUE K
(obs13aTeNbHOE)

PopMa axKTa 0 pe3yJbTATAX NPOBEPKH H OLEHKH CHCTEMb] KayecTBa (NMPOM3BOACTBA)

AKT
O PE3VIJIbTATAX [IPOBEPKHW U OLUEHKHN CUCTEMbBI KAYECTBA (ITPOU3BOACTBA)
HA COOTBETCTBHE TPEBOBAHUWAM I'OCT P UCO 900*___ — 96

HAUMCHOBAHHUC OPTrdHU3dlIHHU-3aABUTECIA

1 HEJb U OBNACTDb I[TPOBEPKH
Ceprtudukanusg cHCTEMbl KadyecTBa (IMIPpOM3BOJICTBA)

HAUMCHOBaHHUE OpraHnU3aliMnu-3asiBUTEIA
Ha cooTBeTcTBHE TpeboBaHusaM ['OCT P UCO 900* — 96

[IPUMEHUTEIIBHO K MPOAYKUHUH:

HAHMCHOBAHHC TNPOAYKLNHN

2 OCHOBAHHE

3asiBKa, IOrOBOP M IIp

3 BPEMJ ITPOBEOEHHA ITPOBEPKHA

4 COCTAB KOMHUCCHMU.

5 BA3A TTPOBEPKU**

E—— i, _ bl b

6 PE3YJABTATHI [TIPOBEPKH _

7 BbIBOAbl KOMHUCCHUH

A " nle—

* HoMmep cTtaHgapTta yKasslBalOT IMPU 3aIOJTHEHHH.
** [IpuBomuTcsa nepeveHb JOKYMEHTOB, Ha COOTBETCTBME KOTOPhIM npoBonstcsa nposepku ('OCT P UCO 9001,

['OCT P UCO 9002 wnu T'OCT P UCO 9003) u B coorBeTCTBHH ¢ KOTOophIMH NpoBoasaTca nposepku ('OCT P UCO
10011-1, TOCT P UCO 10011-2, TOCT P UCO 10011-3, nHacrossmumii cravnapt, [OCT P 40.005, a Takke 10KYMEHTbI

CUCTEMbI Ka4yeCcTBa NMPOBEPSICMOH OpraHU3alluH).
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8§ AAPECA PACCDBHUIKHA

[Tpenacenaresb KOMUCCUU

HaMMEeHOBAHUE OPraHa Mo cepTUPUKaLrHU

YneHbl KOMUCCUHU:

C akTOM 03HaKOMJIEH
NpeacTaBUTE/Ib PYKOBOACTBA

[TOLANMHCDH

MHMUHILL, PaMUIUSA

NoOAINMAUCD

MHNLManbl, paMHITHUs

OpraHHU3allU-34BHUTCNIDb

[IpuMeuanne — K akry JOJKHBI NpUaraTbes:
- npunoxeHue 1 — Ilporpamma npoBepku M OLIEHKH CUCTEMbl KAuyeCTBA;

NOAITHUCH

UWHULIHABI, DaMHUIIUS

lara

['opon

- npujaoxeHust 2, 3 U T.0. — 3anojiHeHHbIe O1aHKK PETUCTPALUUHU HECOOTBETCTBMH M YBEAOMJIEHMIA.
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ITPHJIOXEHHUE 1
(0bs13aTENBHOC)

PDopma peumieHHA O BblAa4Y€e CePTH(HKATA COOTBETCTBHA CHCTEMbl Ka4eCTBa
(Mpomn3BO/ACTBA)

PEILIEHHE
O BBIJAYE CEPTUHPUKATA COOTBETCTBUA CUCTEMbBI KAYECTBA (ITPOU3BOJCTBA)

OpraH no ceprupUKalNy CUCTEM KayecTBa

HAMMEHOBaHHWE OpraHa fno cepTUPHKaALN

paccMOTpeJT aKT O pe3yJbTaTax MPOBEPKU U OUECHKHU CHCTEMBI KayecTBa (MMPpOU3BOLACTBA) OT

NATa YTBEPXIAEHHUS aKTa,

HAUMCHOBAHHEC OPraHHU3alUHHU-3AABUTEIA, TOPOO

Ha cooTBeTcTBUE TpebosanusimM [TOCT P UCO 900* — 96

NPUMEHUTEABHO K NMPOAVKIUN (YCNIyram)

HAUMEHOBAaHUE MPOAYKIIMU (YCIYT)

N IIpPUHAJT PCHICHHC,

BbIAATL (HE BbLAATh) cepTU(MUKAT COOTBETCTBUSL

(OCHOBaHUE I3 OTPULATC/IbHOIO PCLLICH U5t

3aMIOJIHSIETCSA TIPH OTPULIATEIBHOM pellieHUM

PykoBoauTenb opraHa no
cepTUdUKALMM CUCTEM KaJyecTBa

MOANUCH MHULMANb], PaMunns

Ilara

M.IIL.

* HoMep cTaHaapTa yKa3biBAaIOT MPU 3aITOJTHEHUH.
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[TPUITOXEHUE M
(CnpaBOYHOE)

CyObeKTnl MAJIOro npeanpHHUMATEIbCTBA

(13 3aKoHa «O rocyrapCcTBEHHOH NMOIAEPXKKE MAJIOro nNpeafipuHUMare/ibCTrsa
B Poccuiickoit @enepauumn» [1))

M.l CybbexTbl Manoro npearnpuHUMaTeIbCTBa (Majble NPEeanpuUaATUs) — KOMMEPUECKUE OpraHu3alumy, B yc-
TaBHOM KaIluTaiae KOTOpbIX Aons y4yactusa Poccuiickoin Pepepaunun, cyobekToB Poccuiickon (Peaepauyuu, odLiecT-
BESHHBIX M PEJUTHMO3HBLIX OpraHu3auu (o0beauHEeHMI), OJAroTBOPUTENBHBIX W HMHbIX (OHAOB HE MpeBbILIAET 235
MPOLICHTOB, J0Jad, NPUHALICXKAAss OAHOMY MKW HECKOJBKUM IOPHUANYECKUM JULIAM, HE SABIAKIIMUMCS cybbeKTaMu
Majioro npeanpHMHUMATENbCTBA, HE MPEBbIIUAET 25 MPOLEHTOB U B KOTOPBLIX CPeAHSAA YHCACHHOCTb paOOTHHKOB 3a
OTYETHBbIH Meprod He MPEeBbIIACT CACAVIOILNX MPSACAbHbIX YPOBHEH:

- B npoMbiliieHHOCTH — 100 4yenosek,

- B cTpoUTeibCcTBe — 100 4ye1oBeK,

- Ha tpaHcnopte — 100 yenosek,

- B CEJILCKOM Xxo3sicTBe — 60 yenosek,

- B Hay4HO-TeXHHUUYECKOMN cepe — 60 yenoBek,

- B ONTOBOH TOprosne — 30 4yenoBek,

- B PO3HUYHOH TOProBjic U OLITOBOM 0OGCNYXHBAaHUM HaceacHust — 30 yenonek,

- B OCTIbHbIX OTPAC/AX U IMPH OCYWIECTBICHUM APYIUX BUAOB J€ATEIBHOCTH — S 4esIoBEK.

CpenHsis YUCIECHHOCTb pabOTHUKOB MPEANPUATHA ONPEICAsACTCA C YYETOM BCeX €ro paboOTHHUKOB, B TOM YUCJIE
padoTaILMX MO IOroBopaM rpaxaaHCKoO-IIpaBOBOro Xapakrepa U o COBMECTHUTEILCTBY ¢ YYETOM peajibHO OoTpado-
TAHHOIO BpeMEHH, a TaKKe pabDOTHHUKOB NpPEeACTABUTEAbLCTB, PUINANOB U APYrUX 000COOJICHHBIX MMOAPA3ICACHUM.

M.2 Tlox cybbekraMM MaJIoro npearnprHHUMATENAbCTBA MOHUMAIOTCH TAKXKE (PU3NMYECKHUE AMLA, 3aHUMAalOLLHECH
NMpeanpUuHUMATENbCKOUN ACATEbHOCTBIO 6€3 00pa30BaHUA IOPUANYECKOro JIUIA.

M.3 Mansie npeanpuUATUA, OCYLIECTBAAIOLIUE HECKOJbKO BUIOB ACATEIbHOCTHA (MHOTONPOMUIBbHBIE), OTHO-

CATCS K TAKOBBIM IO KPUTEPHUAM TOTO BHJA AESATEABHOCTH, J0JIS1 KOTOPOro SIBASETCs] HauboJipLIeN B roA0BOM 00bEME
obopoTta uaM roqoBoOM 06beMe NMpUOBLIH,
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[TPUTOXEHHWE H
(0bst3areibHOE)

MDopma pelieHMs O pacuIMpeHHH 00J1aCTH cepTH(PHKAUMM

PEHIEHHE
O PACIIMPEHHUH OBJIACTHU CEPTUDOUKAILIUN

OpraH no cepTudHUKalUMN CUCTEM KayeCcTBa

I'ocCTt P 40.003—2000

ekl il vl

paccMOTPeEN aKT O pe3y/ibTaTax INpoBepKH M OLIEHKM CUCTEMb! KayecTBa, OT

HaMMEHOBAHMUE OpraHa no cepruduKkaluu

[aTa YTBEPXIEeHHUS aKTa

HAaUMEHOBAHWE OPraHU3aLUu — aepxarenst cepTuduxkaTa, ropoa
Ha cooTtBeTcTBUE TpebosaHusaM [TOCT P MCO 900* — 96

NMPUMEHUTEIBHO K MPOAYKUMH (YCIyraM) _

e il winhil=

HauMEHOBaHHKE MPORYKLUMU (YCIYT)

M NMPUHSJ pEUIEHHE

il . el il —

BbiAaTh (He BbIOATh) CePTUHHUKAT COOTBETCTBUSA,

obnacThk cepTUdHKALIUK

OcHOBaHHE I OTPHUUATC/IBHOI'O PCLICHHNA

. el I il g

e ki

3alNONHACTCH ITpHU OTPULIATENBHOM PCLUCHHH

PykoBoauTENb OpPraHa mno
CEpTU(PUKALIUYU CUCTEM KAYECTBA _

MOANKUCH UHULHKAIB, PaMHUNU

IaTa

M.IL.

* HoMep cTaHoapTa yKa3blBaloT MPH 3aNONHEHUH.
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[TPUJTOXEHUWE 11
(0ob6s13aTENBHOE )

dopMma pellieHns1 0 CYKEHHHM 00JacTH cepTHPUKAIMH

PELHIEHHE
O CYXEHHWH ObJIACTHU CEPTUDHUKALIMHA

OpraH no ceptudukKalury CUCTEM KavyeCTBa

HanMEHOBAHHE OpraHa no Cepru@uKauum

paccMOTpeEN MUCbMO-00paliieHne (aKT O pe3yabTaTaX MHCIEKIIMOHHOIo KOHTPOAS, HOMEP M JaTa YTBEPXKIEHUS aKTa)

HAUMEHOBaHHE OpraHu3alMH — Jdepxareas ceprudukara, ropon

C YKazaHHEeM UCKIIOYaeMON MPOAYKLHHU (YCIIYTH )

HaHMEeHOBaHHEe MCKIIOYAEMOH INPOAYKUMH (YCIYTH)

W MPHHSJ pelleHue

L o ———— el e e

BbIAATh (HEe BBLIATH) CEPTUDUKAT COOTBETCTBHSA,

0071aCTh CepTUPHKAUUH

PykoBoauTesp opraHa 1o
CepTU(PUKALIMY CUCTEM KayecTBa _

NOANMUCH MHHLIManbl, paMUiIus

Hara

M I1
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I'OCT P 40.003—2000

[TPHUJTIOXEHWUE P
(CripaBoOvYHOE)

bubaunorpadus

NCO 8402—94* (E/FF/R) YnpasiaeHue KauecTtBoM M obecncueHue Kauectsa. Cnosapb

2] MCO 9000-1—-94* OO0Owee pyKOBOACTBO KaueCTBOM M CTaHaapTbl Nno obecrneycHUIOo KauvectBa. Yactp 1.
PykoBoasiluue yKazaHusl ro BbIOOPY U NIPHUMEHEHUIO

(3] MCO 9001 —94* CucteMbl KayectBa. MOIC/b A4 0oBecncUcHMst KaluccTBa NMpy NpPOCKTHPOBAHUU, pa3paboTke,
MTPOM3BOACTBE, MOHTAXE WU ODCIIY>KMBAaHUU

[4] MCO 9002—94* Cuctembl kKadyectBa. Mogenb st o0ccneyeHus: KadyecTBa IPH NMPOU3BOACTBE, MOHTaXe H
00CIVKHBAaHUH

[5] MCO 9003—94* CucremMbl kauectBa. Moneib A odecrieueHnss KayecTBa rnpyv OKOHYaTeJIbHOM KOHTPOJIE U
MCITBITAHHUSIX

(6] HCO 9004-1-—-94* YnpasneHHe Ka4yeCTBOM M 3JIEMEHTbI CUCTEMbI KayecTBa. HacTth 1. PykoBoasilune ykazaHus

7]  Pyxosoacteo UCO/MBK 2—-96* CranoapTusauusi ¥ CMEXIIbIE BHAbLI AesiTeNbHOCTH — OO1ui cnosaph

8] PykoBoacTteo MCO/M3K 62—96* O6uime TpeDOBaHUS K OpraiiaM, oCyLIEeCTBASHIOIMM OLEHKY U CepTH(dHUKA-
LUAI0/perucTpalmio CUCTEM KayeCTBa

9]  TpedboBanusa K cucteMe Kauecrtsa «QS — 9000», BHUUC, sropoe nananume, M., 1997 r.
* MexnayHnapoatble ctaHaapthl —Bo BHHU WKW TNoccranpapra Poccum.

YK 658.562:006.354 OKC 03.120 T59 OKCTY 0004

KuttoueBbie c1oBa: PerucTp CUCTEM KayecTBa, CUCTEMA KayeCcTBa, MPOMU3BOACTBCHHAsI cucteMa (ITPOMU3BO/I-
CTBO), CEpPTU(PHUKALIMSA CUCTEM KauyecTBa, CEpTU(MHUKALIUS ITPOU3BOACTB, OPraH 1no ceprudukaurdu CHUCTEM

KayecTBa, NOPSA0K MPOBEACHHUS CEPTUPHUKALIMH, DKCNEPT, CEpTUPHUKAT COOTBETCTBUSI CUCTEMbI KayeCTBa,
3HaK COOTBETCTBHUS CUCTEMbl Ka4eCTBa
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