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[lpeaucnoBue

Llenn n npuHUunel ctaHgapTusaunn B Poccumnckon Peagepaunn yctaHosneHbl PeaepanbHbiM 3aKOHOM
oT 27 aekabdbps 2002 r. Ne 184-P3 «O TeXHUYECKOM perynmpoBaHnuny», a npasmna npuMeHeHunst HauMoHanbHbIX
ctaHgapTtoB Poccunckon ®egepaunmm — OCT P 1.0—2004 «CtaHaapTusaunsa B Poccumnckon ®epgepaumin.
OCHOBHbIE NONMOXEHUAY

CBeoeHUA o cTaHgapTe

1 NMOArOTOBJIEH OTKpbITEIM akUuMOHEPHBLIM ODLLECTBOM «BCepOoCCUMNCKMA HayuHO-UCccneaoBaTeb-
CKUU MHCTUTYT cepTudpukavmmn» (OAO « BHUNC») Ha ocHoBe COBCTBEHHOro ayTeHTUYHOro NepeBoaa Ha pyc-
CKUWU A3bIK MeXagyHapoaHoro ctaHgapTa, ykasaHHOro B NyHKTe 4

2 BHECEH TexHu4yeckum kommuteTom no ctaHgaptTusaumm TK 079 «OueHka coOOTBETCTBUSA»

3 YTBEPXIOEH N BBEAEH B OENCTBUWE [lMpukazom deaepanbHOro areHTcTsa no TEXHUYECKOMY
perynuposaHuio 1 metponorun ot 12 nonga 2012 r. Ne 177-cT

4 Hactosawmnn ctaHgapT naeHTuueH mexayHapogHomy aokymeHTty PykosoactsBo NCO/MOBK 71:2001
«PykoBogsilne ykazaHusa ans paspaboTyMKoB CTaHOAPTOB, HanpaBneHHble Ha yaoBNeTBOPEHUE NOTPEebHOC-
Ten noxunelx nogen n nHeanunaoB» (ISO/IEC Guide 71:2001 «Guidelines for standards developers to
address the needs of older persons and persons with disability»).

[Tpy NpUMeHeHN HaCcTosALWEero cTaHgapTa pekoMmeHayeTcs UCMONb30BaTbh BMECTO CChINTOYHBIX MeXAy-
HapoAHbLIX CTaHO4AapPTOB COOTBETCTBYOLWME UM HauMoHanNbHble cTaHgapTel Poccunckon egepaunn, ceeae-
HUA O KOTOPLIX NpUBedeHbl B AONONMTHUTENBbHOM NMPpUnoXeHun A

5 BBEAEH BI'NEPBbIE

ViHgbopmauuss ob U3MeHeHUsIX K HacmosileMy cmaHoapmy nybrnukyemcss 8 eXXe200HO u3dagaeMoM
UHpOpMalUOHHOM yKa3amerne «HayluoHalnbHbIe cmaHoapmbi», @ mekcm U3MeHeHUU U rornpasok — 8 eXe-
MeCAYHO U30asaeMbiX UHMOPpMaUUOHHbLIX yKalzamensax «HauuoHanbHble cmaHOapmbly. B cnydyae nepe-
cMompa (3aMeHbl) Uiu OomMeHbl Hacmosuwie2o cmaHOapma coomseemcmeyruiee yseodomMmiieHue byoem
onybrnuKoeaHo 8 eXXeMeCsI4YHO U30asaeMoM UHOPpMaUUOHHOM YKa3amerne «HalyluoHanbHbie crmaHoapmabiy.
Coomeemcmeayrouwjas UHQpopMalusi, yeeOoMIIeHUe U MeKCMbl pa3Mellaromcss makxe 8 UHpopMallUuoHHOU
cucmeme obuiez20 rnonb3oesaHuss — Ha ogpuyuanbHoM caume PedepalibHo20 az2eHmemea ro mexHuU4ecKomMy
pezynuposaHuro U Mmemporsnoauu e cemu VIHmepHem

© CtaHpgapTtuHdopm, 2012

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PeryrimpoBaHuo 1 MeTpPoioru
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BBenoeHue

BaxxHou uenbio obliecTBa siBNsieTcd obecneyeHnUe AocTyna Bcex Nogen K npoaykumun, yenyram, pado-
YMM MecTaMm N BCeMy TOMY, UTO Hac okpyxaeT. [1pobnema goCTynHOCTH, yaobCcTBa N NPOCTOThLI UCMONMb30BA-
HAA NpoAyKUMM W ycnyr ctana 0onee akTyanbHOW C yBenUMYeHUMEM NpoLeHTa NOXUMbIX noaen cpeau
HaceneHust Mupa. B TO BpeMs Kak He BCe NMoXUIble Noan ABNAKTCA HeTPYAOCNOCODHBIMU, LUMPOKOE pacnpoc-
TpaHeHne DecCcUnus Unn orpaHNYeHNN XKN3HeaeaTeNbHOCTU SABNAETCHA CaMblM BLICOKM cpean 3TON AeMOr-
paoUyecKkon rpynmnol.

[TOoTpebHOCTU U CNOCODHOCTU NtoAen U3MEHATCA B TeYEHNE XXN3HWU OT AeTCTBAa A0 NOXUNOro Bo3pacTa,
a CNoCcOOHOCTU MHOMBUOYYMOB B KaKOW-NUOO KOHKPETHOW BO3PaCTHOW rpynne CUbHO oTnuvaroTcda. BaxHo
MPU3HaTb, YTO HApPYLUEHMA OCHOBHBLIX (PYHKL N YenoBeKa pasHATCA OT CpaBHUTENBHO Nerknx, Hanpumep, Yyac-
TUYHas NoTepda cnyxa Unn UCNofib3oBaHUEe OYKOB TOMNbKO ANA YTEeHUSA, 40 CNenoThl, IMyXOoThl MK yTpaThl Noa-
BMXXHOCTW BCEro Tena unu ero Yactu. CnegyetT 3aMeTUTb, XOTS HEKOTOPbLIE OrpaHUYeHUs MOTyT ObITb NErkMMu
Mo CYTU, HO B KOMOUHaLMK C NPOLLECCOM CTapeHUs YenoBeKa OHU NpeaCcTaBNAaAnT COO0N 3HaUYMMYI0 Npobnemy.

MHorne roabl opraHbl cTaHg4apTU3aLnMM HauMOHaANBLHOro U MeXayHapoaHoro yposHe obpallanuch K
MNOTPeObHOCTSAM MHBaNMAOB NYyTEM paspaboTKM cneuuanbHbIX CTAHAAPTOB B 0ONACTX NOMOraloLLmMX TeXHOMNO-
TMA N MPOEKTUPOBaHNA AOCTYNHBIX ANl UHBANMAOoB 3a4aHu. OgHako NoTPedbHOCTM NOXKUMLIX Noaen U UHBanNK-
OOB He yuuThbiBalOTCs agekBaTHO NpU HanucaHum Unu nepecMoTpe Apyrix CywecTBeHHbIX CTaHOapTOB ANS
noBceaHeBHOM nNpoaykunm n yenyr. OpraHel ctaHgapTusauum npuHUMaloTCa 3a pelleHue npobiem CcTapocTy
N HEeTPYOOCNOCODHOCTN M ByayT B Bo3pacTatollen cTeneHn paspabaTtbiBaTe M BHEAPATL NONUTUKY U NpOrpam-
Mbl CTaH4APTHOW NPOAYKUNN N YCNYT, KOTOPbIE YYUTBIBAOT NOTPEOHOCTU NOXUNLIX NMioaen U MHBanuaoB. Bax-
HO obecnevnTb NpeacTaBneHne NHTEPECOB NOXUNBbIX NMIAEN U UHBaANMAOB B pa3padboTke 3TUX peLleHUN.

[TnaHupyeTCcs, YTO HACTOALLUMKA CTaHO4apT byaeT YacTbio OOLEN CTPYKTYPbLI, KOTOPYHO OpraHbl CTaHOap-
TU3aLUN MOTYT UCNOMBb30BaTb B CBOUX YCUNUAX NogaepXaTb HE0OX0AUMOCTb B Bbonee AOCTYMNHLIX MPpoayKLN-
ax n ycnyrax. O6 atom rosoputcsa B 3agasneHun o geartensHoctn NCO/MOIK B 2000 r.: «ObpalleHue K
MNOTPEObHOCTAM NMOXUNLIX NoAen N NHBaNMAoB B paboTe No ctaHAapTusauun». B HeM U3NoXeHbl NPUHLUUNGI
yyeTa noTpebHocTen NoXunbIxX noaen n uisanvaos!) B npouecce noaroToBkM cTaHAapToB ¢ 060CHOBAHUEM
Ha ryMaHUTapHOW N 3KOHOMUYECKOW ocHoBe. HacToswmin ctaHaapT aononHseT 3aasneHne NCO/MOBK nytem
yKazaHust NpobnemMHblX obnacten, KOTopble HY)XXOQarTCA B pacCMOTPEHUN NpU pa3paboTke NMPOeKTOB CTaH-
0apToB, NMpU3HaBad, YTO caMn cTaHdapThl He AOMMKHBI orpaHuYmnBaTh NPoeKkTHble peweHusa. OH npeaHasHa-
YeH ONs TeX, KTO BOBNeYeH B paspaboTky U NepecMoTp MeXayHapodHbIX CTaHOAPTOB, HO TakXKe COOAepXUT
10Nes3Hylo MHOoOPpMaUuio Ang apyrux cneunannmcTtos, HanpuMmep M3roToBUTENen, KOHCTPYKTOPOB, NOCTaBLLM-
KOB YCINYr 1 Neaaroros.

PykoBogsiLne ykasaHUs B HaACTOALWEM cTaHgapTe ABMNA0TCS No HeobxoammocTu obwmnmmn. Bonpocel
MPOCTOTHI U yaAoDCTBa UCNOMNb30BAHUA ANA NoA4EeN C OrPaHNYEHUNSIMN XKN3HeAEeATeNTIbHOCTM pacCMaTpUBaroTCS
0e3 HeobXOAUMOCTU NPUHATUS cnelnanbHbIX pewleHU. NpusHaeTes, YTO AONONMHUTENBHLIE YKa3aHUs HeQ0-

Xoaumo paspabaTbiBaTb ANA cneuuyanbHon NpoAyKLUMA UM CEKTOPOB 0BCNYKMBaHUA.

1) PaspaboTkm B o6nactn AOCTYNHOCTY NPUBENKW B pesynbraTe K (DOPMYMPOBAHMNIO LWMPOKOro pasHoobpasns Tep-
MWHOB W OMpeaeneHun, Kacalwmnxcs NoXunelX nogen n nHieanngoe (cm. ®egepanbHbin 3akoH ot 2 aerycta 1995 r.
Ne 122-d3 «O coumanbHOM 06CNyXMBaAHUKN NOXUIBIX NICAEN N MHBANWAOB), KOTOPbLIE pa3nnyatoTcs No BCcemy mmpy. Han-
PUMEP, HEKOTOPLIE NMI0AN NMPeanoYnUTaoT NCNONb30BaThb TEPMUH «KUMHBANWUAbI», APyrve npegnovnTateT «HETPYAOCNOCOb-
Hble Noan». B yuenom, NnossBUNMCb TEPMUHBbI CKopee bornee TOYHbIE N coaepXaTenbHble, YeM HEFaTUBHbIE NN KNENMSILLME.
Tak Kak yHuBepcarnbHasi nNpaktuka OTCYTCTBYET, TO TEPMUHbI, MPUMEHEHHbIE B CTaHAapTe, OTPpa)atoT A3blK, 0ObIYHO UC-
NONb3yEMbIN MEXAYHAPOAHBIMU OpraHn3aunsamMmm, Hanpumep Opranmsagymnen ob6beanHEHHbIX HALUUK N BCEMUPHON OPraHu-

3aumnen 3apaBooxXpaHeHus.

IV
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HAUUWOHANBbHBIN CTAHOAPT POCCUUCKOMWN PEOEPALNMN

PYKOBOOALUUE YKASAHUA OJ1A PASPABOTHUKOB CTAHOAPTOB,
HAMPABJIEHHbBIE HA YOOBJIETBOPEHUE MNOTPEBHOCTEWU NMNOXWUNbIX NIOOAEU U UHBANUAOB

Guidelines for standards developers to address the needs of older persons and persons with disability

Ilata BBeaeHna — 2012—10—01

1 O6nactb NpMeHeHUA

1.1 HacToawmnn cTaHaapT COAePXUT PYKOBOAALME YKasaHMs ANy pa3padboTYMKOB COOTBETCTBYIOLLNX
CTaHOAPTOB B OTHOLUEHWM TOrO, Kak crneayeT ydnuTbiBaTbh NOTPEOHOCTU NOXMNLIX Noaen U MHBanmaos. Npurs-
HaeTcs, YTO HEKOTOopLIE NMoAN CO CTOUKUM, 3HAYUTENbHO Bblpa)XXeHHbIM pacCTPOUCTBOM PYHKLMKA opraHnamMa
MOTYT UMETb NOTPEOHOCTU, KOTOPLIE BIXOAAT 3a paMK/ HACcTodALWero ctaHgapTa. TemM He MeHee, MOXHO Nerko
YUMUTbIBATb HECYLLECTBEHHbIE YXYALUEHUSI COCTOAHUA 340P0BbS OONLLUOMO Yncna Nnoaen nyTemMm OTHOCUTENb-
HO HEDONbLLIMX NBMEHEHWIN B Noaxoae K paspaboTke cTaHOapTOB, TakuM obpa3omM yBENUUMBAA PLIHOK Crpoca
Ha NpoAyKUMIo UM YCIyTI.

Llenbio HacTodaWwero ctaHgapTa aBndeTcd cnegyroulee:

a) WHPOPMUPOBATb, NOBLICUTbL NMOHUMaHME N NPOBbyaANTbL OCO3HAHWE TOro, Kak COCTOSsIHUE 340POBbLS
yenoBeKa BO34EeNCTBYET Ha NPaKTUYHOCTb UCMONb30BaHMUA NPOoAYKLUUA, YCIYT U cpedbl OKPY)KeHUS;

b) HaAMeTUTb B OOLKNX YepTax B3aUMMOOTHOLLUEHNEe Mexay TpeboBaHUSAMU AOCTYNHOCTM B cTaHaapTax ¢
OOCTYMHOCTbLIO, MPOCTOTON N YAOOCTBOM MOMb30BAHUS NPOAYKLMEN N yCnyraMmin u

C) NOBbLICUTb OCBEAOMJITEHHOCTL O BbIrodax NPUHATUA OOCTYNHBIX NPOEKTHLIX MPUHLUMOB C TOYKA 3pe-
HUA pacLUMpPeHUs PbiHKA.

1.2 HacTtoqauwmm ctaHgapT NpUMeHsaeTca K NpoayKuum, ycnyram U cpeae XXnsHegeatenbHOCTU BO BCEX
acnekrax NoBceaHEeBHOW XKU3HWU 1 NpeaHasHadeH anst noTpedbuTtenbcKoro pbiHka 1 padbo4vnx mecT. B HacTos-
LeM cTaHaapTe TEPMUH «NPoAYKUUA U YCIYTrM» UCNONb3YIIOT ANA OTpaXKeHUda YNOMAHYThIX Bbille Leneu.

1.3 HacTtodawunn ctaHaapT:

a) XapaKrepusyeTt npouecc, nocpeaCTBOM KOTOPOro NOTPeOHOCTU NOXUNLIX Nogen 1 MHBanMaoB Npu-
HUMAaOTCHA BO BHUMaHUE Nnpu paspaboTke cTaHOapTOB;

b) npuBoAUT Tabnuubl, NO3BONSACLLIME pa3paboTymMkam OTHECTU COOTBETCTBYOLWME pasgenbl cTaHgap-
Ta K pakTopam, KoTopble crieqyeT paccMaTpuBaTh ANA YBEPEHHOCTM B TOM, YTO YUTEHbLlI BCE CMOCODHOCTU
NOXXWUNbIX Noaen U MHBaNMOOB;

C) npeanaraeTt onucaHue pyHKLUKA opraHmMamMma YenoBeka nnu 4enoBevYeckux crnocobHOCTEN N NPaKTU-
yeckne nocnegcTBnda yxyalleHUa COCTOSHUA 300P0OBbA YeNOoBeKa;

d) npegnaraeT CNUCOK UCTOYHUKOB, KOTOpPbIE pa3paboTyMKM CcTaHOapTOB MOTYT UCMNOMb30oBaTh ANS
OeTanbHOro nccnegoBaHusa, U cneunanbHble OPUEHTUPYIOLWME MaTepuan.i.

1.4 Hactoawmn ctaHgapT gaeT obwyo opueHTauuto. Cnegyet yaennuTtb onpegeneHHoe BHUMAaHUE
paspaboTke ACMNONMHUTENBHBIX YKazaHU AN cneLluanbHOW NpoayKLUnMM U CEKTOPOB ODCNYKNBAHUS.

1.5 XoT4 Npu3HaeTcsl, YTO AOCTYMNMHOCTb, NPOCTOTa U yOOOCTBO UCMOMb30BAHNSA SIBNSILOTCS Ba)XHBbIMUA
ONsa npoaykumMm n yenyr, mexxagyHapoaHasi pabota no paspaboTke cTaHAapTOB Ha YCNYrM HAXoAUTCH Ha npea-
BapuUTenbHOW cTagnn. B HacTosee BpeMsi HacTOSAWUA CcTaHaapT COAEPKUT 3HAYMTENLHO DonblLUe yKazaHU
MNo nNpoayKkumm, 4Yem B cgpepe yCnyr.

U3paHune odbmumnanbHoe
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2 HopMaTuBHbIE CCbINKMU

B HacTosilWeM cTaHaapTe UCMOoNb30BaHbl HOPMaTUBHBbIE CChINKUA Ha cneayrowne JOKYMEHThI:

Pykosoacteo MNCO/M3BK 37:1995 UHCTpYKUKMKM NO npUMeHeHUto noTpebutensckon npoaykumnn (ISO/IEC
Guide 37:1995, Instructions for use of products of consumer interest)

PykosoactBo NCO/M3K 50:2002 BesonacHocTb. PykoBoasliMe ykazaHua no 6e3onacHOCTU AeTewn
(ISO/IEC Guide 50:2002, Safety aspects — Guidelines for child safety)

Pykosoacteso MCO/M3K 51:1999 AcnekTbl be3onacHocTU. PykoBoasilme yKkasaHUs No BKNHOYEHUO UX
B cTaHAapThl (ISO/IEC Guide 51:1999, Safety aspects — Guidelines for their inclusion in standards)

3asasneHune 2000 roga o ctpaternn MCO/MIK ObpalleHne K noTpebHOCTAM NOXUNbIX Ntoaen U UHBaNU-
nam B paboTte no ctaHgapTU3au

BcemupHasa opraHmsauna sgpasooxpaHeHuns. MexayHapogHaa knaccndunkauma TpyaocnocobHOCTU U
orpaHndyeHun xmsHegedatensHocTu, ICIDN-2 Beta-2.

3 TepMUHbI U onpeaeneHus

B HacTodAlWeM cTaHgapTe NpUMMeHeHbl cneayowme TepMNUHbI C COOTBETCTBYHOLLIMMU onpeaeneHNAMMA:

[TpunmeyaHwune—HacToawmm pasgen NPoOACHAET HEKOTOPbIE TEPMUHbI, UCMNONb3yeEMble B 0BNacTaX 3proHoOMm-
KW, OOCTYMHOCTN U cTaHgaptTusaunn. B HemM HET onucaHus PyHKUMN opraHn3ma 4YernoBeKka n yxyalweHUs COCTOAHUA 340-
POBbSI YENOBEKA. ITa MHDOPMaLUSA NpeacTaBneHa B pasgene 9 (CMm. Takke BBeAeHNe, CHOCKY Ha cTpanuue V).

3.1 aproHoMuKa, YenoBseudeckue dpakTopbl (ergonomics human factors): HanpaeneHue B Hayke UNA
TeXHONOrnn, BKIoYarollee N3BeCcTHoe U TeopeTUdeckn NporHo3npyemoe nosegeHmne Yenoseka n dMonoru-
Yyeckue XapakTepuCcTUKK, KoTopble MOryT BbiTb 060CHOBAHHO NpUMeHeHbl K cneuudunkaumml), paspaboTke,
OL,eHKe, aKcnnyaTauum n TeXxHn4eckomy obCcnyxmsaHuwo cpeacTtB M CUCTEM C LieNbio NOBLILWEeHUs besonac-
HOCTU U 3PPEKTUBHOIO N YOOBNETBOPUTENLHONO UCNONbL30BaHNA UHAUBUAYANBHBIMA NMLAaMK, TRyNNamMn U
opraHmsaumamu.

3.2 BOCTUXUMBIN NPoeKT (accessible design): lNpoekT, obpawatolii BHUMaHWe Ha NpUHLMNbLI pac-
LLUIMPEHUA CTaHOAPTHOrO NPOEKTUPOBaHUA B NONb3Y NMogen ¢ HEKOTOPLIM TUMOM OrpaHUYeHUN XKN3HedeATeNb-
HOCTU, YTODblI MaKkCUMalnbHO YBENUYUTL YUCMO MOTEeHUUaNbHLIX MOTPebuTenen, KOTopble MOryT Nerko
MoNb3oBaTbCA NpoAyKUMeWn, 3gaHuem Unn yCrnyron, UTo MoXXeT ObITb JOCTUTHYTO 3a CHET cneayroulero:

- MPOEKTUPOBaHNSA NPOAYKLUMN, cepBUCa N cpeabl XU3HeOeATEeNbHOCTU, YAOOHbIX ANna 60NbLUMHCTBA
nonb3oBaTenei 6e3 BHeCceHUs Kakx-nmbdo M3MeHeHUI;

- aganTtaunm nNpoayKUMmM 1 ycnyr K pasHbiM NoNb3oBaTenam (Nonb3oBaTefibCKUM nHTepdencam) n

- COBMECTUMOCTU CTaH4apTU30BaHHbIX UHTEPdENCOB CO cneLlnanbHoOW npoaykumuen aona nHeanuaos.

[TpunmevaHnune 1— Takme TEPMUHDBI, KAK «MMPOEKT ANs BCEX», KNPOEKT be3 NpensaTCTBUNY, K BKIIOHaAoLW NN MPo-
EKT» N «NPOEKT AN NeEPEXOQHOro NOKONEHUS», NCMONb3YIOTCH NOAODHBIM 0DpPaA30M, HO B PA3HOM KOHTEKCTE.

[TpnmevdaHune 2—[JoCTynHbIN NPOEKT €CTb MNOAMHOXECTBO YHUBEPCAIIbLHOIO NPoOeKTa B criyvae, Korga rnpo-
OYKUWA 1 cpepa XU3HeaeATENbHOCTU ABNSATCH YAOOHBIMM 40 MaKCUMalbHO BO3MOXHOW CTEMNEHN AN BCeX Ntoaen 6es He-
obxoAMMOCTN aganTauum nnu cneynanbHOro KOHCTPYKTUBHOIO PELLUEHUS.

3.3 nomorawlyas TeXxHonorusa, noMmorawllee yYCTPOMCTBO (BCcnoMoraTteribHoe TeXHU4YecKkoe cpea-
CTBO peabunutauuun) (assistive technology assistive device): Hacte ocbopyaoBaHus, npeacTtaBneHue npo-
OyKUMK, annapaTHble U NporpamMMHble cpeacTBa, KOTopble NMPUMEHSATCA, YTOObl YacTUYHO YCTPaHWUTD,
KOMMNEHCUPOBaTb UMK YNYYLLUNATL PYHKLKUOHANbHbLIE CNOCODHOCTU HETPYAOCNOCOOHLIX NMoaeun.

[TpyumMmedyaHune—3ITO MOXET BbITb KOMMEpPYECcKasa cepunHasl, MoandnumMpoBaHHasA UNn 3akasdaHHasa TEXHOMO-
M MU YCTPOUCTBO. ITOT TEPMUH BKITIOHAET B Cebs BCnomorarternbHble CpeacTBa aAns nHeanuaos. [omoratouee ycTpou-
CTBO HE YCTPAHSAET NPUYNHY HETPYAOCNOCODBHOCTU, HO MOXET CHU3UTb TPYAHOCTL BbINONHEHUSA MHAWBUAYYMOM 324341 UNu
OeNCTBUS B cneundunyeckon cpeae Xn3HeaesTernbHOCTI.

3.4 yxyaweHue (impairment): Npobnema pyHKUUN UMK CTPYKTYPLI OpraHMamMa YenoBeka, Hanpumep
3HA4YMMOE OTKMOHEHME OT HOPMbI UMK NOTEPS, KOTOPbIE MOTYT ObITb BPEMEHHBLIMU, HANPUMEP 1U3-3a TPaBMBblI,
NN NOCTOSAHHBIMW, NErKUMMN UM CEPbE3HBIMU U MOTYT KonebaTbcsl N0 BpeMeHn, B YaCTHOCTKU obulaga gerpa-
Oauna c BoO3pacToMm.

1) 3neck n panee TepMuHbl «cneumduKkaumsy, «TeXHUYeckas cneundukaums» (specification) cnegyer noHMMaTh Kak
«AOKYMEHT TEXHMYECKuX ycnosun» (Pycckas Bepensa NCO/M3IK 2:2004).
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[TpunmevaHunme 1— OyHKUMS OpraHn3mMa MOXET ObliTb PUINONOTMYECKON UMNN NCUXONOrMYECKOn (PyHKUMEN
OpPraHoB N CUCTEM; CTPYKTypa opraHn3ama OTHOCUTCH K aHATOMUYECKOWN 4YacTun Tena, Hanpumep K opraHam, KOHEYHOCTAM W
nx komnoHeHTam (cornacHo onpegenerHunto B ICIDH-2, ntonb 1999 r.). Cm. Takke CHOCKY Ha cTpaHuue V.

[TpyumedaHune 2— 3T0onpegeneHne otnuydaerca ot popmynmposkn B NCO 9999 n HemHOro ot onpegeneHuns
BO3 ICIDH-2/ICF, man 2001 r.

3.5 orpaHudveHue aktuBHoOCTU (activity limitation): TpyaHoCTU, BO3HUKaOWME Y UHOUBMAYYMA TPU
BbIMOSTHEHUN 3a4a4 U AeUCTBUN.

3.6 nonb3oBaTtenb (user): Ilnuo, B3anmMoaencTByOLWEee ¢ NpoaykKunen, ycnyroim nnm cpegomn XmsHe-
NesaTenbHOCTHN.

[MTpumevaHune—AgantmposaHo n3 NCO 9241-11:1998.

3.7 ypobcTtBO U npocToTa Ucnonb3oBaHUA (usability): CteneHb, A0 KOTOpOW onpeaeneHHbIe
Mnonb3oBaTeniv MOryT UCNONb3OBaTb MPOAYKUMIO ONS OOCTUXKEHUA MOCTaBNeHHbIX Lenen ¢ pesynbTaTuB-
HOCTbIO, 3PPEKTUBHOCTLIC U yOOBNETBOPEeHMEM B 3ad4aHHOM KoHTeKcTe npumeHeHua [MCO 9241-11:1998].

3.8 gpyrou dopmart (alternative format): PasHoe npeacrtasneHne, KOTopoe genaeT NPoAYKUUIO UMK
yCNyry A4OCTYMNHOW, UCNONb3y4a Apyrue BO3IMOXHOCTU YenoBeKa UM opraHbl YyBCTB.

3.9 pabovasa cobaka (working dog): Cobaka-nosodbipb, paboTaioliasa no Cnyxy WM Ha noBoake
(0BbbIYHO HeobXxoaMMaga ANs NOMOLLX B NepedBkeHnn), U cobaka Ans counanbHOU Tepannn nnm nrodbon Kom-
OUHALMN STUX YCIIYT.

4 OOwme NonoXeHusA

4.1 KpomMme rymaHuUTapHbIX NPpUMKMH caenaTb Npoaykuuio, YCnyru U cpeay KXusHeaedarenbHoCcTn bonee
yOOOHBIMU N MPOCTBIMW ANS1 NOXUMBIX NMtoaen 1 MHBaNMAoB, UMeeTCsl Psig 3KOHOMUYecKMX Bbirod. Hanbdbonee
O4YEeBUAHOWN ABMAETCS yBeNnMYeHne Yyucna noteHumanbHbiX notpedutenen. CBOUCTBA, KOTOpbIE AeNnatoT Npo-
OYKUMIO 1 yCNyr AOCTYNHBIMU ANs UHBaANMAOB, 0becneymnBatoT Takke NX NPakTUYHOCTb AN MCNOMb30BaHUS
KaXKabIM YENOBEKOM. OTO 0CODEHHO NOMEe3HO ANnd Noaen, KOTopble UMEIT BPpEMEHHbIE TPYAHOCTWU, HAanpuMep,
B Clyyae noTepur o4KOB, NnepenomMa HOorvM Unu nepeaBmXeHnst ¢ AeTCKON KONSACKON UMM OO BbEMHBIM Dara)kom.

4.2 ObpalleHue K NoTpebHOCTAM Ha CTaaun NPOEKTUPOBaHUA AaeT BO3SMOXHOCTb U3roTOBUTENSIM (NP
HebonNbLIMX 3aTpaTax unu 6e3 AONONMHUTENMbHBLIX PAacxXodoB) KOHCTPYMPOBATb U NMPOU3BOAUTL MPOAYKLMUIO,
NpPeaocTaBnNATb YCYrn N 00BLEKTHI cpebl XKU3HEeAEATENTIbHOCTU, KOTOPbIMU MOXET NMOJMb30BaThCH DoNnbluee
ymncno nogen. CtaHgaptusayms CUNbHO BNAAET Ha KOHCTPYKTUBHOE pelleHne npoaykunum Unn npegoctasrie-
HMAEe YCNYTr, KOTOPLIE BbI3LIBAIOT NMOTPEOUTENLCKUN UHTEPEC, N MO3TOMY MOXET UrpaTh BaXKHYHO POIb B 3TOWU
obnacTtu.

4.3 TexHuyeckme KOMUTETHLI MO cTaHAApPTU3ALUMKM HaXoaaT nogaepXKy B CBOeM CTpeMITIeHUN NPUCTY-
MATb K YOOBMNETBOPEHUIO NOTPEDHOCTEN NOXUMNBLIX NI0AEN N UHBANMMAOOB NMyTEM pa3pabOoTKN NPOEKTOB MEXay-
HapoAHbIX cTaHaapToB (cM. 3asBneHune o ctpaterun MCO/MOIK «ObpalleHmne K NoTpedbHOCTAM MNOXKUMbIX
nogen n nieannuaos B padbote No ctaHgapTusauuny»). Hactoawmia ctaHgapT HanpasneH Ha obecneveHue
pPa3paboOTUYMKOB CTaHOapPTOB U BCEX CMeumnanncToB poaCTBEHHbIX obnacTten cuctemaTtu4ecknm nogxoaom K
npobnemam Bo3pacTta U orpaHUYeHUn XXN3HeOeATENbHOCTU NPKU co3gaHUn N NepecMmoTpe MeXayHapoaHbIX
cTaHaapToB. OH Takke okaXkeT NoMoLLb TexXHUYeCcKM KOMUTEeTaM B OLLEHKEe X pabovnx nporpamMmm, HacKob-
KO OHW agpecoBaHbl NOTPEOHOCTAM MOXUMbIX NHoaen U UHBaNMaOoB..

4.4 W3BeCTHO, UTO KOMUTETHLI NO cTaHAapTU3aLMM BKIOYAOT OLEHKU PUCKOB KakK YacTb UX aHanuia
(3apaHHoro B8 UCO/M3K 50 1 UICO/M3IK 51). HacTodawumi ctaHaapT nomoxeT komutetam?) B npouecce oueH-
KN PUCKOB MYyTEM BbIABNEHUA NOTEHUMAlbHbLIX OMNAaCHOCTEW, KOTOPbIe MOTYT NPeACcTaBnATe OONbLUYIO Yrpo3y
Ong nogen ¢ orpaHNYeHUAMM akTUBHOCTN.

4.5 YXe umeloTca peabunutauuoHHbIe nomorawllme TexHonorum B dopme obopyaoBaHUs, Npo-
rpaMMHOro obecnevyeHnst UK yenyr Ans yaoBNeTBOPEHMUS HEKOTOPLIX NOTPEeOHOCTEN NMOXWUNMbIX NMoAen W
MHBanNMAoB. BaxHo, UTobLI BCe 3TO ObINTIO COBMECTUMBIM C OCHOBHOW cepunHoOM npoaykumen. Heobxoamumo
obpaTuTb BHUMaHKUE Ha NpoAyKL WO NOBCEAHEBHOro cnpoca U ee noTeHuuan, No3BoNALWnMA ycTaHaBNMBaTh
bonblle TEXHUYECKUX MOMOTatoLWMX YCTPOWUCTB TOMbKO ANSA NOXWMNbIX Nogen U nHBanuaos. BaHHble Y

1) 3neck v panee nog KOMUTETOM CrieAyeT NOHMMaTh TEXHUYECKUIA KOMUTET MO CTaHaapTuaauum.
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CUAEHbSA B HUX AOITKHbI ObITb COBMECTUMBIMMN, B paBHOW CTEMNEHN TO XXe OTHOCUTCSH K CIYyXOBbIM annapartam U
TenegoHam.

4.6 lNepcoHanbHasa NOMOLLb, BKIOYadA NoMoLlb pabovnx cobak, MHorga HesaMmeHuMas 4ng nHBanuaa,
HUAKOrda He OOMKHa 3aMeHATb NMPUHLUMNLI NOMOratroLWero npoekTMpoBaHus. B cnyvae, korga nomorarollee
TPOEKTUPOBAHNE HE MOXET MONMHOCTBIO OTKIMUKHYTLCS Ha MOTPEBHOCTU NOXUMLIX NMoAeNn U MHBANMAOB, B YacCT-
HOCTU B chepe yenyr, NoTpedbHOCTL B NepcoHarnbHOW NOMOLLN BCE eLle MOXET COXPaHATLCA.

4.7 [Npn KOHCTPYMPOBAHNK NMPOAYKLIUM coXpaHsaeTca NoTeHuuan Anst KOHMMMKTa Mexagy 6e3onacHoCTbIo
N NPaKTUYHOCTBIO MCMONb30BaHUA. Hanpumep, ykynopo4vHoe cpeacTBO, HeAOCTYNHOE ANA OTKPbIBAHUA AETb-
MW UM NCNONb3YyeMOoOe B MeauumMHe Ans npedoTBpalleHns AoCTyna AeTer, MOXKET TakKe 3aTpyaHATb OTKPbI-
BaHWe NpecTapenbiMn NioAbMU € NNOXUM 3peHUueM Uim ocnadneHHbIMU CUon U CHOPOBKOWN. B TO BpeMs Kak
De30MnacHOCTb ABNAETCS NEePBUYHON 3adaveint, TeXHNYECKMM KOMUTEeTaM cneayeT NpeanpuHsTh NOMbITKY pas-
PaboOTKM pELUEHU, KOTOPLIE TaKKe YUYNTbIBaNu 6bl aproHoMnyeckme aktopsl. YA0BNEeTBOPEHUE NOTPeBHOC-
Ten geten npueegeHo B MCO/MOIK 50.

5 lNpunmeHeHne pasgenoB 6—9 HacTosALWEro ctaHaapTa

5.1 Pasgen 6 HacTosdwWwero ctaHgapTta npeanaraeT npoLuecce, KOTOPbIN MOXET ObiTb UCMOMNbL30BaH pas-
paboTYMKaMn CTaHOApPTOB ANS YAOBNETBOPEHUS NOTPEeOHOCTEN NOXKUMLIX MIOAEN U UHBANMAOOB KaK YacTb
npouecca paspaboTkn cTaH4apToB.

5.2 B pasgene 7 npeacrtaBneHbl TadbNUubl, NoMorarwwme paspabotiymMkam cTaHOapTOB BhIABMNATL pak-
TOPbI, KOTOPLIE BYAYT OKasbIBaTb BNUAHUE HA UCMOMNb30BaHME NPOAYKUMA, YCITYTU UM cpeabl XKN3HeOeATE MNb-
HOCTWU, N NPUHUMATb BO BHUMAHWE MX 3HAYMMOCTb ANs1 Noaen ¢ pasHbIMA BO3MOXHOCTAMW ANl KaKOU-Nnoo
0eAaATenbHOCTH.

5.3 Pasgen 8 obbsacHAeT dhakTopbl ANsl pacCMOTPEHUS C UCNONMb30OBAHMEM KITHOYEBLIX CMNOB B Tabnuuax.

5.4 B pasgene 9 npuBeaeHo onnucaHuUe pasHbiX YeNnoBevYeCcKMUxX CrnocobHOCTEN, OPraHoOB YyBCTB, PU3UN-
yeckux 1 neuxmdecknx!) yHKUMIA opraHnuama, Ha KoTopble AaHbl CCbINKU B Tabnuuax, 1 npeactasneHbl npu-
YMHBI 1 NOCNEeACTBUSA YBEYMA N BO3PACTHLIX yXyaweHnn. B 3TOT pasgen BknoyeHa npodbnema annepruu, T. €.
NOBbILLEHHOW YYBCTBUTENBLHOCTU YeioBeKa, KoTopad MOXeT orpaHnYnBaTh ero A4eUCTBUSA, a B HEKOTOPLIX Chy-
Yyasax npeacTaBnsaTb ONAcHOCTb ANS XMU3HW. XKenatenbHo, YTobbl pa3paboTYUKA BHUMATENbHO 03HAKOMUACE
c pasgenom 9, 4yTobkl oTaaBaTb cebe NonHbIN OTYET O 3aTPOHYThIX B HEM NMpobrnemMax.

6 PaspaboTKa ctaHaapTOB.
[Tpobnembl ANAa paccMOTpPEeHUA B npouecce pa3padoTKn cTaHAapToOB

HwxecnegyoLwmnn npouecc MoXeT ObITb NoneseH AN KOMUTETOB C TOYKN 3PEHUA rapaHTum TOro, YTo
10TPEeBHOCTU NOXMUMLIX NMOAEN N MHBANMAOB BKITHOYEHbI AN paCCMOTPEHUS NPU COCTaBNEeHUM NPOeKTa HOBO-
"0 UIN KaXkQoro nepecmoTpa CyLecTBYOLWero ctaHaapra. OToT npoLecc cregyeT YnTaTth cneBa Harnpaso ¢
yKasaHneM AOCTMXKEHUA KaXkJoW Lenn B npeacTaBieHHbIX HUXKe cTonbLax.

1) [Mcnxmnyeckune dDyHI{LI,MM OpraHn3mMa 4veriopeka — BOCripndtne, BHMMaHME, NnamdTb, MbllLIEeHNnE, pe4yb, aIMOUUN, BOJIA.



OnpeaennTb NPOEKT

ObecneynTtb NrOTOBHOCTb

PazpaboraTtb cogepxxaHme

PeBU3NSA Mnpouecca

Vapgatb cTaHaapT

CTaHAapTa KOMUTETA CTaHAdapTa
BbisiBUTB: ObecnevnTb, UTO: Mcnonb3ynte  HacTosi- ObecneynTs: ObecneynTnb:
- ueNb cTaHaapTa; - YneHbl KoMuTeTa noHu- | Wi - cranfaprt 1 Apyrie - OLeHKY TpeboBaHUn K - yTo6bl CTaHdapT Mor

- KOHEeYHbIX Mofb30oBaTe-
nev Npoaykumm mnmn ycnyru,
KoTopast  AommkHa  ObITb
cTaHO4apTU30BaHa;

- TEKYLLYIO AOCTYMHOCTb
npoaykynm unu ycnyru ans
LLUMPOKOro Kpyra nonb3oBa-
Tenewn

NcTOYHNKIA:

- MOCTaBLW WK,

- Tpynnbl, NpeacTaBnsAo-
line noXuUnblX nwaenm w
MHBAaTMOOB;

- ONPOC NoNb3oBaTeNneu;

- rpynnel JKCMepTOoB
noTpeduTens;
- PYKOBOOSALLNE  YKa3a-

HAUA A TTOJTATUKA

MatoT npodbnembl MOXUMbIX
nogein n MHBANMMAOOB,
HanpuMmep, npeacTtaBreHbl
aKCcnepTbl M NOMb30OBaTENU
nnnn obecrneyeHo oDy4e-
HUe;

- OTKPbITbI KOMHaTbl AN
BCTPEYM C NOXKUMBIMUW Noab-
MW U UHBaNMOaMMU;

- JOKYMEHTblI KOMUTETA
OOCTYMHLI B Apyrom dpopmMa-
Te;

- CYLLECTBYOT  AaHHbIE
no npobnemam nNONb30Ba-
Tensl, Hanpumep, OdaHHbIE

00 orpaHUYeHusX XnsHeae-
ATENbHOCTU, Tpynna Haue-
neHa Ha unccnegoBaHUA
OCHOBHbIX NMpobnem

Hay4YHO-MeToan4yeckme
MaTepuanbl, MNomoramLwme
YCTaHOBUTb:

- yacTHble MOTPebHOCTU
N 0e30MNacHOCTb, KOTOpble
KacalTCca MOXWNbIX NMOoOen
N UHBANNOOB;

- MYTU CHMXKEHUSI PUCKOB
yepe3 HOBble WK ©Oonee
COBepLUEHHbIE TpebOBaHUSA;

- cny4vau, Kkorga Heobxo-
ONMBI anbTepHaTUBHLIE
pelleHnd, Hanpumep nomo-
ratoLne TeEXHOMOMrn

yoobcTBaM M NpocCToTe
MCNONb3OBAaHUA, HANPUMED,
rpynnamMmuy 3KCNepToB NoTpe-
butenen:;

- 43bIK U TEPMUHONOTUIO
cTaHgapTa, npuemMnemyto
ana obOblMHBIX  Nogaen W
MHBanuaoB (He cneayer
pasnuyaTh);

- obcyXaeHne npoekTa
cpegn  WWUMPOKOro  Kpyra
aKLMOHEepPOB, BKMOYAs rpyn-
Mbl, npeacrtasnsawoLlme
NOXWUNbIX NModen U UHBau-
0OB

ObITb NMpeacTaBneH B ApY-
X popmMaTax

LE6VS d 100
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7 Tabnuubl paccmaTpuBaeMbiX pakTOpPOB ONA CTaHAAPTOB,
npeaycMaTpuBaroLmMX 4OCTUXKUMOE NPOEKTUpOBaHMe

7.1 BBegeHue

Tabnuubl 1—7 nomoratoT paspaboTynkam cTaHaapTOB BbIABMATbL hakTopbl, BNUSAOLLINE HA NCMOSb30-
BaHWe NPOoAYKLMN, YCITYr U cpebl XKU3HeaeATeNbHOCTN N0AbMU C Pa3NYHbIMN YPOBHAMU (DU3NYECKNX U
NCUXNYECKNX BO3MOXHOCTen. CrneayeT 3aMeTUTb, YTO MHAUBUAYabHbIE MONb30oBaTENN MOTYT UMEeTb bonblue
OQHOro MOBPEXAEHNA UNU yXyAWeHUsa, No3TOMY crneayeT yuuTbiBaTb Bce U3NYecKne U MNCUXMYEeCcKUe
BO3MOXXHOCTM YerioBeka.

7.2 HasHavyeHue Tadbnuuy

Kaxgas tabnuua nossonsaeT MaeHTUpMUnupoBaTh cneaylowme TUnuyHble pasgensl unn apyrie ane-
MEHTbl MeXayHapoaHbIX CTaHOAaPTOB:

Tabnuua 1 — IHpopmauna, MapkupoBka, MHCTPYKLKN MNK NpeaynpeXaeHus;

Tabnuua 2 — YnakoBKa: OTKPbITb, 3aKpbITh, UCMOMb30BaTb U YTUNUINPOBATH;

Tabnuua 3 — MaTepuanti;

Tabnuua 4 — YcTaHOBKA;

Tabnuua 5 — NHTepdenc nonb3oBaTtens, obpalleHune, ynpasneHne n obpatHasa CBA3b;

Tabnuua 6 — TexHundeckoe obcnyXnBaHme, XpaHeHne U yTMnn3awuns;

Tabnuuya 7 — BcTpoeHHasa cpena okpyXeHUa (3gaHus).

7.3 Ucnonb3oBaHue Tabnuu

7.3.1 Ytobbl ucnonb3oBaTb TabNULbIl, pa3padoT4yMKamMm CTaHAaPTOB npeanaraeTcd cHavana HanTmn Tab-
NULLLI, OTHOCALLIMECA K UX NPOEKTY MeXXayHapoaHoro ctaHaapTa, T.e. onpedennTb, Kakie pasaenbl OHWU NaHu-
PYIOT BKIMIOUUTL B cTaHAapT. Hanpumep, cTaHgapT, KacarowWMUca 3NeKTpoTexXHUYeckon npoaykumm, MoxeT
BKIoYaTh pasgenbl, oXBaTbiBawolWe NHpopMaL Mo, yNnakoBKY, MaTepuarnsbl, YCTAaHOBKY, MHTepdpenc nosb3o-
BaTENsA N TeXHn4deckoe obcnyxmuBaHue, NosToMy nogonayT tadbnuubl 1—6. CTaHOapT Ha NULLEBYHO YNaKOBKY
MOXeT BKNoYaThk pasaenbl No MHpopMaunn, yrnakoBke, MaTepuanam, MHTepdgency nonbsoBaTtens 1 TeXHU-
YecKoMy 0OCNY>XUBAHUIO, MO3TOMY crneayeT Ucnonb3oBaTth Tabnuubl 1—3, 5 1 6. CTaHaapT No AoCTyny B 34a-
HMe MOXeT BKYaTb pasgenbl No UHpopMauun, Mmatepuanam, ycTaHoBKe, UHTepdency nonb3oBaTena U
obopyaoBaHUIO 34aHUN, NO3TOMY npeanaraeTca nocMoTpeTb Tabnuubl 1, 3, 4,51 7.

7.3.2 B npegenax kaxgown tabnuubl nepBbid CTONDEL, NOKa3kbIBAET Yepes KNoueBble cnoBa pakTopsl,
KOTopble crneayeTt NpUHMMaTh BO BHUMaHMe. KntoyeBblie cnoBa NpoHyMepoBaHbl B Nopsaake, N3NOXXeHHOM B
pasgene 8 HacTosLWero craHgapTa.

lMpumep — [ns anekmpomexHu4Yeckou npodykyuu, Ko20a pa3pabambigaemcsi npoekm pa3zdesioe rno UH-
¢hopmayuu unu npedynpexoeHusMm, credyem yoesiumb 8HUMaHUe opya2um ¢ghbopmamanm, Mecmy pacriosIOKeHUs1 U
pasmemeke uHgopmayuu, pexxumy oceeuwjeHusi u m.0d. O6bsicHeHuUe K/1roYyeebixX cr1oe «dpyaol ¢popmam» npuaede-
HO 8 8.2, «mecmo u pa3melwyeHue uHgpopmayuu» — e 8.3 um. 0.

7.3.3 OcTtanbHble cTONbLUbl KaxXaon Tabnuubl nokasbiBaloT NYTEM 3alMBKU, rae pakTopbl ABMSAIOTCH
3HAYMMbIMK AN Noaen ¢ yxyaweHUem pasHbiX PU3NYECKUX U NCUXUYECKMX cnocobHOCTen YenoBeka. [axe
ecnun pakTopkl, KOTOpPbIE UMEKT TEHAEHLUMIO ObITb OCODEHHO 3HAaYUMbIMK, OTMEYEHbI B Tabnnue 3anmBkoun, To
BCe Apyrnue gpaktopbl MOTYT ObITb TAKKe BaXXHBIMW N UX CNeaQyeT paccMaTpuBaTh ANS KaXXaoro Apyroro cry-
yad. Takum obpasom, B Tadbnuue 1 MOXHO BUAEThb, YTO anbTepHaTUBHbLIE popMaThl 4N MHpopMaL M 1 npea-
yrpeXxgeHusa ABnsaATCAa BaXXHbIMU AN Nogen ¢ yxyaweHNaMnU opraHoB YyBCTB (3peHUd, criyxa, ocssaHug,
BKYCa UMK 3anaxa), a Takke ans 1ex, KTo MMeeT yxXyalleHUa CHOPOBKU, TPYAHOCTU C ABMXKEHUEM, SA3bIKOM U
PAaMOTHOCTbIO. YMECTHbIN anbTepHaTUBHBLIN popMaT MOXKET ObITb pasfnnyHbIM A8 pa3HbIX BO3MOXHOCTEWN,
HO SICHO, YTO YeM DOonbLUE UCMOMNb30BAaHO APYrMX GopMaToB, TEM BonbLUe OXBaveHo Noaen, Ang KOTOPbIX OHW
noaxoaart. Kaxaas ns cnocobHOCTeN YenoBeKa YTO-TO AenaTh Nepevncrnera B pasgene 9, nosToMy A0NONMHU-
TenbHaga nHopmMauus, Hanpumep, No cNocobHOCTU BUAETL U BbITEKatoWw e oTcloga NoTeHUnanbHbIe PUCKHA,
MOXeT ObITb HanaeHa B 9.2.1.

7.3.4 B 3akniouveHune, paspaboTumkamMm cTaHOapToB cneayeTt BblIOOpOYHO UCNONMb30BaTh Tabnuubl W
(pakTopbl, KOTOPbIE UMET OTHOLIEHUEe K COOTBETCTBYLWMM MeXxayHapodHbiM cTaHgapTaM. OgHako, Kak
TONBbKO BbISABNEHbI COOTBETCTBYOLWME Tabnuubl N dakTopbl, TO cneayeT pacCMOTPETb BECh NOCNeayoLLniA
PAO COCODHOCTEN YenoBeKa, NOTOMY UTO BCce (paKkTopbl, UMeoLMe OTHOLWIEHUE K NPoAyKUUK, yCcnyre Unm
cpefe XuUsHeaesiTeNnbHOCTU, MOTYT ObITb 3HAUMMBLIMK AN NoAeN ¢ NOOBIMN PUINYECKUMN N NCUXNYECKUMIA
CNOCOBHOCTSAMMN.
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Tadbnwnua 1 — dPakTopbl ANA paccMOTPEHUA B pasgenax no nHhopmaumm

Hanny4wasa npoaykums Unn yenyrn He HyXXaatTca B 0ObACHUTENBHOW MHPOPMAaLUMK, NOKa3biBas TEM CaMbiM, YTO UX CrneayeT Ucnonb3oBaTtb No opme n BUAaYy.
Kpome Toro, HeKOTopbl€ NMoNb30BaTENN MOryT HE obpawaTe BHUMaHUA Ha Kakyo-nnbo npegctaBneHHyo nHhopmaunto. TemM HE MeHee, Korga MMeeTCsl ConpoBOANTEb-
Has MHpOPMaUKNS, OCOBEHHO B HaCTU NpeaynpexXaeHnn, 1o cneayet 0b6ecneynTb K HEN AOCTYN BCEX NONb3oBaTenen npoaykumm nnm yenyrmn,. Pykosoacteo MCO/M3K 37
aaet obLuyo OPUEHTUPOBKY; HUXE NOKa3aHbl NyTn obecnevyeHns MakCuMarnbHOro 4octyna noXunsixX Nogen u MHBanMaoBs.

CnocobHocTH vYenoBeka

9.2 OpraHbl YyBCTB 9.3 Pusnveckue 9.4 llcnuxundveckne | 8.5 Anneprus
daKkTopbl AN pacCMOTPEHUA B CTaHAapTax, - a” 2 . %“ )
. -
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8.2 Hpyron dbopmar

8.3 MecTtononoxeHune/pasmeLlleHne

8.4 OceweHne/BnmKu

8.5 LBeT/KoHTpacT

8.6 Paamep/wpndT

8.7 1OHATHBIN A3bIK

8.8 CumBonbl/MnniocTpaumm

8.9 ['pomKocTb/TOH

8.10 Temn

8.11 Ocobas hopma

8.12 JlerkocTtb B obpaweHmnn

8.13 Cpok rogHocTn/ MapKnpoBKa

8.14 CoaepxxaHne MapKnpoBKU

8.15 Temneparypa noBepxHOCTH

8.16 HocTynHblie mapwpyTsl

LE6VS d 100
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Tabnwnuya 2— dakropsl A4ns pacCMOTPEHUS B pasfgenax no ynakoBke

PaccmartpuBaemMmble acnekTbl BKMHOYAOT HaAHECEHWE STUKETOK Ha YNakoBKW, KOTOPbIE YaCTUYHO MEPEKpPbiBAOT MHPOPMaUUIo, NMPUBEAEHHYIO B Tabnu-
uax 1 (MHCTpyKuMn) n 3 (matepuansl), NPOLECC OTKPLIBAHUS U YTUITN3ALUN YNAKOBKMW.

CnocobHoCTU YenoBeka

9.2 OpraHbl YyBCTB 9.3 Pusnveckue 9.4 Tllcuxundeckmne | 9.5 Anneprus
daKkTopbl ANA ydeTa B cTaHaapTax, pasaensl
No yNakoBKe (OTKPbITh, 3AKPbIThb, - ) R~
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8.2 Hpyron dhopmar

8.4 OceweHne/BnnKku

8.5 LBeTt/KoHTpacT

8.6 Pasmep/wpndr

8.8 CumBonbl/vMnnocTpaumm

8.11 Ocobas hopma

8.12 JlerkocTtb B obpaweHmnn

8.17 Ilormuvecknn npouecc

8.18 Otaenka noBepxHOCTU

8.19 Martepumnanbsl He anneprexHHble/
TOKCUYHOCTb

LE6VS d 100
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Tabnwnua 3— PakTopbl ANA pacCMOTPEHUSA B pasaenax no marepuanam

HDMDO,D,E! MaTepnarioB OKa3blBaeT BIIMAHWUE HA BSEIMMO,D,EI;ICTBME C norpb30oBaTelidimMn.

CnocobHoCTH YenoBeKka

9.2 OpraHbl YyBCTB 9.3 Ousnveckue 9.4 Tlcuxunyeckmne | 9.5 Anneprus
daKkTopbl AN paccMOTPEHUS B cTaHOApTax, —
— LO )
pasfenbl No MaTepuanam -~ < N —_ _ S 0
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8.4.4 bnvkn

8.5 LiBeTt/koHTpacT

8.11 Ocobas hopma

8.12 JlerkocTtb B obpaweHmnn

8.14 CoaepxXaHne MapKnpoBKK

8.15 Temneparypa noBepxXHOCTU

8.18 Ot1aenka noBepxHOCTU

8.19 Martepwansl He annepreHHble/
TOKCUYHOCTb

LE6VS d 100

8.20 AKyCcTMKa
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© Tabnwuuya 4 — PakTtopb! AN PacCMOTPEHUS B pasgenax rno yCTaHOBKE (MOHTaXY)

Bo MHOMrMX cnyvasx yCTaHOBKY (MOHTaX ) AOIMKHbI OCYLLECTBNATE KBANMMULNPOBAHHbLIE CMEUMANUCTbl, KOTOPbIE, BEPOATHO, HE MMEIOT YXYALLEHUS ONpeaeneHHbIX
dbnanyecknx BO3IMOXKHOCTEN, Hanpumep, B cune. OgHaKo crneayer Bce Xe 0bpatuTe BHUMAHUE, rge NnpuMeHnmMo, Ha 00WEeCTBEHHOE NUTAaHUE C TOYKM 3PEHUS Pa3HOIo
BOCNPUATUSA MPOAYKTOB MMTAHUSA YENOBEKOM.

CnocobHoCTH YenoBeka

9.2 OpraHbl YyBCTB 9.3 Pusnveckue 9.4 Tlcuxundeckmne | 9.5 Anneprus
daKkTopbl ANA pacCMOTPEHUA B cTaHaapTax, ) I
— ) N
pasfernbl No YCTAHOBKE (MOHTaXY) Py < N o~ . . © g
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8.4 OceweHne/BnnKu

8.8 CumBonbl/vnnocTpaumm

8.11 Ocobas hopma

8.12 JlerkocTtb B obpaweHmnn

8.14 CoaepxXaHne MapKnpoBKU

8.17 Jlormyeckuun npouecc

8.18 OTaenka noBepxHOCTU

8.19 Martepwansbl He annepreHyble/
TOKCUYHOCTb

8.21 be3onacHbIM O0TKa3

LE6VS d 100
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Tabnwnuya 5— Pakropsl A4S paccCMOTPEHUSA B pasgenax no nHrepdency nonb3oBarens

3710 06MacTb, B KOTOPOM BHUMaHUE K hakTopam MOXeT UMeTb Hanbonbluee BNUsiHME Ha yA0OCTBO M NPOCTOTY NCMONb30BAHUS LUMPOKUM KPYroM NOnb3oBaTenen.

dakTopbl AN pacCMOTPEHUS B CTaHAApTaXx,
pasaensl No NHTepdency nonb3oBaTens
(obpalleHune, ynpasneHue, obpaTHas CBs3b)

CnocobHoCTH YenoBeka

9.2 OpraHbl YyBCTB 9.3 Ousnveckue 9.4 Tlcuxunyeckmne | 9.5 Anneprus
< © X ™
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8.2 Hpyron dhopmar

8.3 MecTononoxeHne/pasmeLweHme

8.4 OcBeweHne/bnunKu

8.5 LBeT/KOHTpAacCT

8.6 Pasmep/wpndr

8.7 TOHATHBLIN A3bIK

8.8 CumBonbl/vMnnocTpaumm

8.9 [pomKoCTb/TOH

8.10 Temn

8.11 Ocobas hopma

8.12 JlerkocTb B obpaweHnn

8.15 Temneparypa noBepxHOCTU

8.17 INornmuecknn npouecc

8.18 Otaenka noBepxHOCTU

8.19 Martepwansbl He annepreHyble/
TOKCUYHOCTb

8.20 AKyCTMKa

8.21 Bbes3onacHbIn oTKa3
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N Tabnwuuya 6 — PakTopbl 4Ns pacCMOTPEHUS B pasgenax no 006CnyXMBaHuto, XpaHEHUIO U yTUNn3aumm

DTN 00653aHHOCTU MOTYT BbITb BO3MOXEHbI HA KOro-nnbo Apyroro, a He Ha Nnosib30BaTens; CM. Takke tabnuuy 4.

CnocobHoCcTH YenoBeka

LE6VS d 100
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9.2 OpraHbl YyBCTB 9.3 Pusnveckue 9.4 Tlcuxundeckmne | 9.5 Anneprus
daKkTopbl ANS paccMOTPEHUS B cTaHOApTax, .
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8.2 Hpyron coopmar

8.4 OcBeweHne/6nunku

8.8 CumBonbl/MnniocTpaumm

8.11 Ocobas hopma

8.12 JlerkocTtb B obpaweHmnn

8.17 Jlormyeckuun npouecc

8.19 Martepwansl He annepreHyHble/
TOKCUYHOCTb
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Tabnwuya 7— Pakropbl ANs pacCMOTPEHUSA B pasaenax, OTHOCALMXCS K 000pya0BaHUIO U MMaHNPOBKE 34aHUS

[TpoekTnpoBaHmne 00LWECTBEHHbBIX U XUIMNbIX 34aHMN MOXET NoTpeboBaTh y4eTa AONONHUTENbHBIX TPEDOBaHUM K NOMOratouen TexHonormm. Hanpumep, wnpokue
KOpUAopbl HEOBXoAMMBI AN NPOXoAa KOMACOK. B 34aHnsx, He npeayCMOTPEHHbIX ANs NOCELWEHNS C XXUBOTHbIMW, CITEAYET, TEM HE MEHEe, NPeayCMOTPETb AOCTYN ANS
pabounx cobak. B cny4yae orpaHnYeHnsi NPOEKTHbIX PEWEHNN NpeaoCcTaBNeEHNe NEPCOHANBbHOW NMOMOLLUM MOXET 0bnerynTb AOCTyN, HanpuMmep, noasaMm ¢ BUANMbIMW
YBEYbAMU UINN NOMNb30BaTENSAM KPEeCcen-KonsiCok.

CnocodbHoCTH vYenoBeka

9.2 OpraHbl YyBCTB 9.3 Pusnveckue 9.4 Tlcuxunyeckmne | 9.5 Anneprus
daKkTopbl ANS paccMOTPEHUS B cTaHOApTax, — -y “N° . %“ S
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8.2 Hpyron dhopmar

8.3 MecTtononoxeHune/pasmeLlleHne

8.4 OceweHne/BnnKu

8.5 LBeTt/koHTpacT

8.6 Pasmep/wpndr

8.7 TOHATHBLIN A3bIK

8.8 CumBonbl/vnnocTpaumm

8.9 [pomKoCTb/TOH

8.10 Temn

8.12 JlerkocTtb B obpaweHmnn

8.15 Temneparypa noBepxXHOCTU

8.16 [HocTynHble mapwpyThl

8.18 OTaenka noBepxHOCTU

8.19 Martepunansl He annepreHHblie/
TOKCUYHOCTb

8.20 AKyCTMKa

8.22 BeHTnnauus

8.23 OrHecTtonKkocTb
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8 ®PakTopbl ANA pacCMOTPEHUA

8.1 O6wme nonoxeHus

8.1.1 HacTtoawunn pasaen, UCnonb3yemMbld COBMECTHO ¢ Tabnuuamn 1—7, n pasgen 9 ¢ 6onee NonHbIm
onucaHMUeM CrnocobHOCTEN JerioBeKa NpeaocTaBNAloT Oonblie NoApOdHOCTEN O CBOUCTBaX NPOAYKLAW,
XapakTtepe ycrnyr u cpege XnsHegeateNbHOCTU, KOTOPbIe MOMOTaleT UK 3aTPYAHAKT XXU3Hb NOXUMBIX Ntogen
N NHBANMAOOB.

8.1.2 B 8.2 pacwmnpeHsbl Knw4yeBbIe CMoBa, UCNOMb3yeMbIe B Tabnuuax, Xxapakrepusyrownx dakropbl
ONs1 pacCMOTPEHUA, YTOOLI caenaTtb AOCTYNHBIMWA NPOAYKUUIO 1 yenyrn. INpuBeaeHbl NPUMepPbl BO3SMOXHbIX
pelleHnn, HO K HAM cnegyeTt OTHOCUTBLCS KaK K pYKOBOACTBY, a He Kak K TeXHUYeckuM TpeboBaHusM. [epe-
YyeHb Npodbnem n pelleHnA He ABNAeTCs ncHepnbiBaoLWwnm.

8.1.3 B cnyyae, korga cywlecTBYOT MexayHapoaHble UNn HauMoHanbHbIe cTaHdapThl MO AOCTYMNHOCTH,
C HAMW cneayeT 03HaKOMUTLCS, NpeXxae YeM paspabaTthiBaTbh HOBbIE UMW NepecMaTpuBaTh CTaHAapPThl, KOTO-
pble YOOBMETBOPAT KAKUM-NNOO NO3ULINAM, BbIABEHHBIM B pe3ynbTaTte AeWUCTBUKA CcornacHo 7.3.3.

8.2 Opyrou dpopmar

8.2.1 ObWwue paccyxpeHus

Opyrou goopmart (cornacHo onpeneneHuto B 3.8) AaeT anbTepHaTUBHOe npeacTaBlieHne, no3songwllee
caenaTtb AOCTYMHOW NPOAYKLUUIO UMK YCIYTU C UCTNONb30BaHMEM OpraHoB YyBCTB. [1peacTtaBreHmne Bcex BXoO-
HbIX U BbIXOAHLIX AAHHLIX, T.e. UHopMaUnn N PYHKLMI, N0 MeHbLLUEeN Mepe, elle B OAHOM anbTepHATUBHOM
popmaTte, HanpMMep BU3yarbHOM UMK OCA3aTENbHOM, MOXET NOMOYb DOMbLUEMY YNCTY NHOAEN, B TOM YACTE
c Nnpobnemamu pedn/rpamoTHOCTU. B npeactaBneHnn pyHKLUUKW ANs Nogen ¢ yxyaweH1UemM CHOPOBKA U CUTTbI
crnegyert NpeaycMoTpeTh pelleHna anbTepHaATUBHOW YNAaKOBKMN.

8.2.2 AnbTepHaTUBbI BU3yanbHOU MHdOpMaLUK

Tun TekCTypbl OTASNOK NOBEPXHOCTU MOXET ObITb BaXXHbLIM acnekToMm B obecneveHnmn ocsizaTenbHOM
obpaTHON CBA3N, KOTOPAs MOXET NOAKPEennATs MHCTPYKUUK U npeaynpexaeHua ans nogen ¢ yxyaweHuem
3peHuns. B cnyyae, korga oCHoBHas popMa UHCTPYKLKUK Ha NPoAYKLUN UNK B 34aHUN ABNAETCH MUCbMEHHOMN,
anbTepHaTUBaAMUN MOXET ObITb ronoc («roBopsilnE» UHCTPYKLUMK, MPOU3HOCUMbIE NPOAYKLUMEN UMN YCIYTroWn),
3BYK (0bpaTHasa CBA3b OT PUKCATOPOB, KOMTOKOMBbYNUKOB U 3yMMEPOB) UMK KacaHue (oca3aTteNbHasa MeTka Unu
cxatume).

[ Ae BbINONMHUMO, BU3yanbHY0 MHQOPMAaLMIO NO SMEeKTPOHHOW NPpoAyKUMX O0MMKHA NpeacTaBNdaATh cama
NpoAyKUUA B BUAe ayanuo- UM ApYyroro CEHCOPHOro pasgpaxuTtend ansa nogen ¢ yxyaleHnem 3peHud, BKIIo-
Yyas Tex, KTO He MOXeT YuTaTb WPpU@T ANa cnenbiX, a Takke TeX, KTO UCNbITbIBaeT TPYAHOCTU NPU YTEHUN UK
He MOXeT unTaThb. [levyaTHyO BU3yanbHYy0 MHGQOPMaUMIo crieayeT genaTtb AOCTYNMHOW C NOMOLLbIO anbTepHa-
TUBHLIX OPMaTOB (3MTEKTPOHHOE BOCMNPOMN3BEAEHNE 3BYKA, KPYMHbIE BbINMYKIblIE ODYKBLI UMW WPUQT AN chne-
MbIX U T. O.), KOTOPbIE MOTYT YnTaTb Crnenble, N KpYNHOW neyaTtn Ang nogen ¢ ocnabneHHbIM 3peHnemMm.

8.2.3 AnbTepHaTUBbLI CNYXOBOU UH(pOpMaLUU

[ Ae BbINONMHUAMO, 3BYKOBbLIE CUTHaTlbI criegyeT nogaepXneatb BU3yanbHbIMU UM APYTMMMN CEHCOPHBIMI
pasapaxmtensamMmn Ang nioaen ¢ yxyaweHuem crnyxa (Hanpmumep, nMcbMeHHbIM 0bMeH MHdopMaLlmen, rpadpun-
YyecKkue CMMBOMbI, BUbOpaLust N obbsICHEHNE C NOMOLLbIO XKECTOB). B 4acTHOCTKU, 3BYKOBOE npeaynpexae-
HMe, HanpuMep noXapHaa cupeHa, OOMKHO TakXe NpUBOAUTbL B AEWUCTBUME BU3yalbHble pasapaXuTenu,
HanpuMep Muranku, KotTopble AOMKHbIM 006pa3oM pacnonoXeHbl U 3aMeTHbI.

8.2.4 AnbTepHaTUBLI peyeBOMY BBOAY

B cny4ae, korga ncnonb3yeTca peveBon BBOA ANA aKTUBU3aL MK NpoLecca, Hanpumep B cucteme 6e30-
MacHOCTU Ha BXode 34aHus, crneayeT paccMOTpeTh Takme anbTepHaTUBLI, Kak MpUMeHeHne KnaBsuaTtypbl Unu
BUAEOKOHTPONBLHOIMO YCTPOUCTBA.

8.2.5 buonoruveckasa nageHtudpukauma 1 opueHtTauuns

B cnyvae, korga npegycMoTpeHbl bnomeTtpudeckme popmel MaeHTUdUKaUMK, cneagyeT Takke obecne-
YNTb anbTepHaTUBHYIO POpMY ONo3HaBaHUA NN NpUBeAEeHNA B AeUCTBMe. Hanpumep, ecn cMctembl Tpeby-
0T CKaHMUPOBaHUA CeTYaTKU rnasa, a y YenoBeKka OTCYTCTBYET ceTdyaTka, UM cuctema Tpebyert oTnevaTok
nanbLua, a y YerioBeka OTCYTCTBYIOT PYKU UMMM OH NONb3yeTCcs NpoTe3amMun, TO Takne Nnioanu He UMeroT BO3MOX-
HOCTW paboTaTb € NOACOHBLIMWU YCTPOUCTBAMU, €CNN UX HE 3aMEHUTb Kakou-nnbo anbTepHaTUBHON POPMON
Ono3HaBaHUs NUYHOCTMN.

8.2.6 [NlpepoxpaHeHUe OoT NPUCTYNOB
Cneayet nsberatb MenbKaHU NN Npobneckos, NN MUTAICLLIMX TEKCTOB, NPeAMETOB UM BUOEO3KPa-

HOB Ha YacToTax, KOTopble C DOMbLLION A0NEeN BEPOATHOCTU MOTYT Bbl3blBaTb BU3YalibHO HaBeAeHHbIe MPUCTY-
bl (0OMOPOKN).
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8.3 MecTtononoxeHue u pasmMmelleHne UHopmMaLnmn, cpeacTB ynpaBrieHUA U pacnonoXeHus
py4ek

8.3.1 MecTtononoxeHue

BecbMa BaXXHbIM AABMAETCA pacrnofioXXeHmne nHdopmaum 1 cpeacTB yrnpaBneHns Ha npoayKumm nnm B
3JaHuN, a Takke MecTo And MHdopmauum o JocTyrne cepBuca (Hanpumep, npeayrnpexgeHnusa o Hopmax
3arpyskun cyumnok ans obpabotkn ogexabl). Cpeactea ynpaBlieHUsa A0MKHbI ObITb BbINYKIIbIMW A9 YeoBe-
Ka C yXyaLweHWUeMm 3peHnst Unn HeagoctaTkamMm pedn/yMeHunsa YutaTb U NncaTb, BUOMMbBIMIA NoA YrNOM 3pEHUA 13
MOSTIOXKEHUA CTOA U cMAA B MHBANMAHOW KOMSACKe, NerkogocTynHbIMU AN nonb3oBaTenien 6e3 HakfoHa Unu
MOTArMBaHNSA. OTO MOXET 03Ha4aTh, YTO NO3NLNOHNPOBAHNE AOMKHO ObITb TMOKAM UNKU perynmupyemMbsimM, Unm
aybnnpoBaHHbIM, HanNnpUMep, B cnyvae, Koraa KTo-nmbo ¢ yxyaweH1nem ABUXKEHUA PYK UMK CUNbl yaepXuBaeT
MPOoAYKT OAHOW NN ABYMSA pyKamMu Unmn Apyrum criocobom.

38.3.2 34aHuA

[MpoeKT 34aHUn MOXKET BKIToYaTb Mepbl, KOTOpble MOo3BOMNAT NoAAM YyBCTBOBaThL cebs bonee yBepeH-
HbIMW B Cpee Xn3HeaeaTenbHoCTU, HanpuMep, Npn yaobHo pacnonoXeHHbIX U NpoYHbIX Nepunax. CpeacTsa
yrpaBneHnsa 1 ABepHble py4vKkn B Npegerniax fierkon gocaraemoctin yaobHbl AN Noaen ¢ yxyaweHnem CHOpOB-
KU, ABWXKEHUA PYK, NepeMeLleHns Unm cunol.

38.3.3 Pa3smelueHue

PaamelleHne nHdpopmMaLnum n cpeacTB ynpaBneHuns onpeaenseTcsa yaodbCTBOM YTEHUSA NOAbBMU C BU3Y-
anbHbIMA U NCUXUYECKUMN yXyaLLeHUSAMU. PaKTopbl A9 PACCMOTPEHUA BKMHOYAKOT B cebsd Normyeckue rpyn-
Nbl MHQOPMaLWUX U cpeacTBa ynpaBneHnud, AN1MHy, 3HaYMMOCTb MHpopMaLn M B3aMMOOTHOLLeHUe cpeacTB
yripaBneHUa 1 BbINOJTHAEMbIX AeUCTBUN.

8.4 YpoBHU OCBELEHHOCTU U OTCBeYnBaHue (6ruku)

8.4.1 ObecnevyeHUue cBEeTOM

[Noaxoasuee ocBellieHMe NO3BONAET NMOAAM C yXyALLIeHUEeM 3peHNs Nnydlle BUAeTb MHCTPYKLUU 1 cpea-
CTBa ynpaeneHus. To e camoe crneayeTt npeaycMoTpeTb AN Nogen ¢ yxyaweHnem cnyxa, 4tobbl NoMoYb
MM B NOHUMaHWUN PeYdn Nno ABMKEHUAM ryd nnm npm obLeHn ¢ NOMOLLbIO XXECTOB.

8.4.2 PaccMoTpeHUue BHelLHeU NoACBEeTKA

CneayeT paccMoTpeTb BO3MOXHbIE YPOBHM BHELLUHEN NOACBETKN ANA TUMMYHOIo Nomnb30oBaHNs, Hanpu-
Mep, YToObl ynpaenaTb paboTon Tenesnsopa B 3aTEMHEHHON KOMHaTe, ycTaHaBnMBaTb NPOAYKLNIO B TEMHOM
MecTe.

3.4.3 34aHuA

PerynnmpoBka ypoBHEN OCBELLUEHHOCTU B 34aHWUK XenaTtefibHa ANd YOOBNETBOPEHUS pasHbIX NOTPeD-
HOCTEN, HO Be3 BHe3arnHbIX UBMEHEHWUA YPOBHEN OCBELLIEHHOCTMN.

8.4.4 lpepoTBpalLleHUe ApPKOro ocrnenuUTeribHOro cBeTa

Cn1LLKOM BbICOKME YPOBHU CBeTa U CUMbHBIA HanpaBleHHbI CBeT MOTryT AaBaTb B pesynbTraTte rmyobo-
Kne TeHW UM oTcBeYMBaHne. He cnenyeT NpUMeHATb oTpaXkaroLwme nNoBepXHOCTU Ha MHOPMaLMOHHBIX Tab-
o U MNAHUEBY0 Oymary B MHCTPYKUMAX WNM Ha YynakoBkax C npeaynpexgeHUamm, YToObl CHUSUTB
BO3MOXXHOCTb BO3HUKHOBEHUS OTCBEYMBaAHNA (ONUKOB).

8.5 LiBeT U KOHTPACTHOCTL

8.5.1 Bblbop uBeTa

BbiObop LBeTa BaXeH Ang Nerkoro pacnosHaBaHUa U BMAeHUs. HekoTopble UBeTHbIE KOMBUHALUK TakxkKe
ABNAIOTCA bonee apPeKTUBHLIMKU. HacTb HaceneHus (QanbTOHUKW) HE pasnnyaeT HEeKOTOopLIE LiBeTa, Hanpu-
Mep 3eNneHbIN U KpacHbIW.

8.5.2 LiBeTOoBble KOMOMHaLUN

OnTumanbHag uBeToBas koMmbuHaLusa BbIOMpaeTcs B 3aBUCUMOCTU OT Lienu nHdpopmMaLunmy, npumMmeHse-
MO ONs onoBelleHna Unn npeaynpexgeHusa ob onacHoCTU, U OT YCMOBUA OCBELLIEHHOCTWU, NMPU KOTOPbIX
MHdopmMaumio nydwe BmaHo. Hanpumep, YyepHoe Ha 6enom nnn KpacHoe Ha CBeTNo-cepoM hoHe ABNATCS
KOMBMHaUUaMN obLero npuMeHeHusa, KoTopble obecrnevynBaloT BbICOKYHO pa3bopunMBocTb ©6€3 CUMNbHOro
oTcBeYmBaHuA. NacTenbHble TOHa Ha cBeTNIOM POHEe UK KpacHble BYKBbI U CUMBOJSIbI HA CBETIIOM CEPOM
cdboHe TpyaHO BMOETb, MO3TOMY UX He crieayeT NPUMEHSTh.

8.5.3 LiBeTOoBO€e KoaupoBaHue UHpopmMmaLuu

Bcto nHdbopmaunto, nepegaBaemMyto LIBETOM, cllieyeT Takke genaTb AOCTYNHON 6e3 BOCnpuaTnSA LiBeTa.
LiBeTOBOE KOOMPOBaHME He cneayeT NMPUMEHATb B Ka4yecTBe eJUHCTBEHHOro cpeacTea nepegavm nHpopma-
LI, NHOWUKALMN OTKITMKA UNU pasfiM4eHns BU3yaribHOro areMeHTa.
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8.6 Pasmep, cTUnb WpUgprTa U CMMBOIbLI B UH(pOpMaLMU, npeaynpexgeHuax
M Ha MapKUpOBKax cpencTB ynpaBreHUs

Pasmep wpudta anst otodbpaeHnsa HpopmaLnm, npeaynpexaeHmi 1 MapKUpoBKK CpeacTB ynpaBne-
HUSA HEOOXOQMMO COOTHOCUTL C BO3IMOXHOW AUCTaHUMen HabnogeHusa. OH Takke 3aBUCUT OT YPOBHSA OCBe-
LLIEHHOCTW N KOHTPACTHOCTU TEKCTa Ha uBeTHOM dooHe. Bribop Wwpndta ¢ 3aceukamm n 6es HUX, NpsiMoro Unu
HAaKMOHHOIO, CBETOro, OOBLIMHOIMC UMK JKUPHOTC TakKe OKa3blBaeT CYLUEeCTBEHHOE BMMsSIHME Ha pasbopuun-
BOCTb. PaspaboTtumkam ctTaHOapToOB cneayeTt NOMHUTL, YTO YMTaTh DonbLive BYKBbI TpyAHEE. ATO BaXKHO A4
nogen ¢ yxygweHuem 3speHusi. Cneayet obpaulaTtb BHUMaHME Ha crneuundouky OykB, CTUMNb wWpudTa U
CUMBOIMbI AN npegynpexageHun.

8.7 NOHATHLIU A3bIK B NTUCbMeHHOU U pevyeBOoU UHOpMaLUN

8.7.1 UHdopmauua, 4ocTynHaaA B BUge TeKcTa

[ Oe 3T0 BO3IMOXHO, MHpopMaumna gomkHa ObiTb AOCTYMNHA B BUAE TEKCTa B AONONMHEHNE K ApYrum pop-
Mam ansi obnerdyeHnUsa ysHaBaHUs U NepeBoda Ha pedb U Apyrue sIsblkiM And Tex, KTo MMeeT 3aTpyaHeHUs
BMOETb, pacrno3HaBaTb UK AellndpoBaTbh HETEKCTORBOE NpedcTaBineHne MHQoOpMaLnn.

8.7.2 CnoXxHocTb UHOpMaLUN

MHCTPpYKLMK 1 onepaLnmn, KOTopbIe ABMSIOTCA CITIULLKOM CNOXHBLIMW, YAaCcTO OTNYTMBAIOT MOXUNMbIX Ntoaen
C OrpaHU4YeHHbLIM UHTENNEKTOM OT UCNONIb30BaHMUSA NPOAYKUMM UK ycTponcTea. [pocTble NMCbMeHHbIE UK
peyeBble COODLLEeHUA Takke nerde BOCNPUHUMATL MIOASAM C yXyALWeHUeM 3peHUs Unm cnyxa.

8.7.3 lNe4yaTHble MUHCTPYKLUN

B TakuxX MHCTPpYKUMAX cneayeT UCMONb30oBaTh KOPOTKME NpeanoXeHUda, HanncaHHble HenocpeACTBEHHO
Mo cyLecTBY 6€3 UCNOMb30BaHUA TEXHUYECKUX TEPMUHOB. OHU MOTYT coaepKaTb HEDONbLUNE MNNOCTPAaLIUN.

8.7.4 PeuyeBana uHdopmauua

[1paBuNa peyYeBOUN MHPOPMAaLMN aHaNorM4yHbl NpaBunam Ang nedvyaTtHbIX MaTepuanoB. KOHTeKCT A0-
XeH obecneunBaTb 3aKOHYEHHBIN CMbICI BbICKA3bIBAHWUSA, 2 UHCTPYKUMN OAOIMKHBI ObITb U3NOXEHBI B NOrMYec-
KOM nopgagke. Knovesble MOMEHTHI peyn cnegyeT ycunmeaTtb nNyTem noBTopeHusa. Jlrogn ¢ notepen cnyxa
10ABepralTCa PUCKY UMW UCMLITLIBAKOT HEeyaOoDOCTBO, eCrnn pedYeBble ODBABMNEHUA 3ByYaT HeOOoCTaTOYHO
"POMKO UM TOH 3BYKa CNULLKOM BbICOKUAN UIMN CITULLKOM HU3KUN.

8.7.5 Pa3sHble A3bIKK

B cny4ae, Korga MHCTPYKLU MW NpeanaratoTca Ha pasHbIX Ai3blKax, TO NMCbMEHHY0 MHopmaLumio cnegyeT
npeAcTaBnATb B OTAENbHbIX pasgenax MHCTPYKLMM No aKcnyaTauun, a He ¢ YyepeJoBaHUeEM Ha CTpaHULE;
pe4veBylo MHOPMaLMIo cneayeT NnpeaBapsATbh YEeTKUM 3asBIEHMEM Ha A3bIKe NMPUMeHEHUS.

8.8 Npacduyeckne cumBonbl U UANKOCTPALUN

CneoyeT paccMmaTpuBaTb BO3MOXHOCTb WMCMOMb30OBAHUSA CMBICIIOBBIX rpadndeckux CUMBOJSIOB WU
MNCTPaLni, OONOMHALLNX TEKCT MHCTPYKLMIA MMM HAaHECEHHbIX Ha ToBapbl, AN obneryeHns cOopkn Unu
npumMeHeHns. Hanpumep, oauH U TOT XXe CUMBON creayeT UCNonNb3oBaTh HA COOTBETCTBYHOLMX KOHLIAX COe-
ONHAEMBbIX geTanen npu cbopke NpoayKLumM UM MapKUpoBKe cpeacTB yrnpaBneHus.

8.9 'poMKoCTL U TOH UHpOpMaL MU, NepedaBaeMoOU No cpeacTBamM CBA3U

Mioan ¢ noTtepen cnyxa NoaBepratoTca PUCKY UMK UCNbITLIBAOT HeyaobCcTBO, ecn npeaynpexaeHus
3By4YaT HEeJoCTaTOYHO MPOMKO MUIIM TOH 3BYKa CIIULLKOM BBICOKUA UITN CIAUWIKOM HWU3KUA. 10 BO3MOXHOCTU
cnegyeT perynupoBaTb rPOMKOCTb B LUMPOKOM AuanasoHe. MHdopmauuio crnegyeT nepefaBaTth, N0 BO3MOX-
HOCTW, HA MHOTUX YacToTax (HanpuMep, CUrHasn TPeBOrv AOIMKEH coaepXaTh CUMbHBIA KOMMNOHEHT HAa MHOTUX
yactoTax). Cneagyet Takxke usberatb BHe3anHbIX U3MEHEHUIN TPOMKOCTN.

8.10 MepneHHbLIN TEMN NpeAcTaBNeHUA UHOpMaLUn

YCTHble 06bABNEHUA B MeASIEHHOM pasMepeHHOM TeMne NO3BOMIAT crylaTtensam fydlle BoCnpuHu-
MaTb coobLLeHMne; naysbl MeXay MHCTPYKLUUAMU AatoT BpeMs AN NOHUMaHNSA U JeNCTBUSA CornacHo MHGop-
Maunu. Ecnn coobuieHne nepeaaeTca CNULWKOM ObICTPO, TO €ro TPyAHO YCBOWTb HEKOTOPbLIM NHOAAM C
yXyJLUEeHUEM crlyXa Unm 3peHnsa nnm manoobpasoBaHHbIM. CriegyeT obpallaTb BHUMaHNE Ha MHTepBar Bpe-
MEHW, B TeYEeHNe KOTOporo MHgopmauuo BUOHO B criydae ee npeactaBfieHns Ha QUCNIeAX CO CMEHON Kaa-
DOB, UK Koraa uHdopmauma otobpaxkaeTca BPDEMEHHO 1 3aTeM 3aKpbiBaeTCs.

8.11 Paznuuyumblie popMbl NpoAYKLUU, CpeACTB yYnpaBNeHUA UNU YNaKOBKU

8.11.1 UpenTtudukauua no copme
Pasnuniynumas popma No3BONsIET NIOASIM € yXyAdLleHUem 3peHust Unm noHMXeHHOW TaKkTUNbHOW YYBCTBU-
TeNbHOCTLIO Nerye naeHTUugpuLUpoBaTh NPOAYKLUNIO, HAXO0AUTb COOTBETCTBYIOLLME YacTn Npu cOopKe 1 pas-
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nuyaThb cpeacTtea ynpasneHua. [puBbIvYHaA popMa NoMoraeT Takke Niogam ¢ yxXyalweHHBIMU NCUXmuye cKumMm
CMOCOBHOCTAMMN.

8.11.2 OpueHTauua npoAykuun UnNu cpeacTea ynpaBneHUA

[10 BO3MOXHOCTU crieyeT CTPEMUTLCS K TOMY, 4YTODLI hopma nNpoayKunnM Unn cpeactea yrnpaBneHus
yKasbliBanu opueHTauuio Bepxa unnHmsa, nepeaHen Anu 3agHen CToOPOoHbI A4Ng niogen ¢ yxyalweHunem speHus.

8.11.3 TakTunbHble NpeaynpexaeHus

Mcnonb3oBaHUe ODLWENPUHATLIX TakTUMBHBIX NMpeaynpexXxaeHn Ha cocyaax U ynakoBkax aenaeT BO3-
MOXHbIM UAEHTUPUKALIUIO TOKCUYHBIX UMW eAKUX MaTeprnanoB. Takxke TakTunbHble npeaynpeXxaeHunst 00bI4YHO
TpebyTcs B 3A4aHUSAX, HANPUMEP, B OTKPLITHIX NpoeMax NecTHULL, Ha cTyneHbKax, nnatopmMax U onacHbIX
ydacTKkax XpaHunuuia.

8.12 JlerkocTb B obpalleHUn

8.12.1 Paamep, ¢popma n Mmacca

ITU XapaKTepPUCTUKMU Npoaykun BNUAOT Ha CHIMKEHMEe YCUNUK Npyu nogbeme, yaepXMsaHUM 1 nepeme-
lweHnn. Nogbem 1 nepemellieHne CTaHOBATCA Nerye, ecnm npeamMmeTtbl UMetoT opMy, yaobHyo Ans 3axBaTta
OQHOW 1N ABYMSA pyKaMu. Jlerkne KoMmnakTHele npeameTbl 0DbIMHO ABNAIOTCA Oonee npeanouTUTENbHbIMN,
NosTOMY cnegyeT obpawaTb BHUMaHME Ha NNOTHOCTL (YAeNbHbIN BEC) NPON3BOACTBEHHBIX MaTepunanos. [Npn
YCNOBUKX cobntogeHnst TeXHUKM BesonacHoCTU cnegyeT obecnevnBaTb BO3IMOXHOCTbL obpalleHns ¢ NpoaykK-
Lnen TONbKO 0aHON PYKOW, NpeanovTUTeNbHO Nobon N3 HMUX.

8.12.2 COOPHUKN UHCTPYKLUMNA N PacnosioXeHUne MapKkKupoBOK

Pasmep, 4ncno cTpaHuL, 1 NNOTHOCTL bymMarn B COOPHUKE UHCTPYKLUWA MOTYT BINUSITb Ha NErkoCcTb nepe-
NUCTbIBaAHUA CTPaHWUL, YTO BNUAET Ha CTENEHb UX UCMONb30BaHUA.

8.12.3 CpeacrtBa ynpaBrneHuUs

8.12.3.1 ObpalleHune co cpeacTsamm ynpaBrieHUs

Tpebyemoe ycunme ans BpalleHusi, NOBOpOTa UMK TONKaHWUA cpeacTBa yrnpaBeHUs U KpenneHus
ABNSAETCH CYLECTBEHHLIM ANA Ntogen ¢ pasHoobpasHbIMKU yxyaweHuamn. Paboymne cpeacTtea ynpaBneHus
crneayeT KOHCTpyUpoBaTh € yAOOHBIM 3axBaToM Oe3 BbIBOpayuMBaHUA KUCTU U HEODXOAUMOCTU OQHOBPEMEH-
HbIX AeUCTBUU NPU MUHMaNbLHOM conpoTueneHun. LLlepoxoBaTtble (pudpneHbie) NoBepXHOCTU ANd YMeHbLUe-
HUS COCKanb3bIBaHMUA NMOMOralT B clydae npumeHeHua cunbl. CneayeT TakKe pacCMOTPEeTb BO3SMOXHOCT
ONs anbTepHaTUBHBLIX CPEACTB ynpaBleHus, npeanararowmx 6onbWwmin xoa pbldara Unm CcUnoBoW Npueoa.
[Tlporpammmnpyemble onepauum U PperynanpoBkW, nNpeanodTuTenbHble ANng MHAUMBUMAYYMA, MOTryT OblTb
P eKTUBHBIMKN OCODEHHO ANA Ntogen ¢ NCUXNYECKMMN PacCTPONUCTBAMM.

8.12.3.2 WNHTepBan

CpeacTBa ynpaBneHUs cneayeT pacrnonarate Takum obpas3om, UTobbl OHM He Mellann apyr apyry Bo
BpeMs paboThil.

8.12.3.3 Pukcauma (ctonopeHme)

Ona doukcaumm cpeacTtB ynpaBneHusa cnegyeT npeaycMoTpeTh AaTUYMKu obpaTHOMN CBS3MN.

8.12.4 Cocyabl U yNaKkoBKN

3a cyeT NPUHATUSA noaxoasmx opm, pasmepoB 1 OTAENKU NOBEPXHOCTU crieayeT obecnevnTb nerkoe
OTKpbIBaHME K 3aKpbiBaHWe eMkocTen. OTKpbIBAeMbIE C TPYAOM YNAaKOBKW, Hanpumep Ang obepThiBaHUS
HEKOTOPLIX NPOAYKTOB, MOTYT NMPUBECTU K paHaMm, ecrii Nonb3oBaTenn OyayT NblTaTbCs OTKPbLIBATb UX OCTPbLIM
HOXKOM N apyrium npucnocobneHnem. Paboumne ycnunus ans oTKpbIBaHMS YNAKOBOK CrneayeT paccymnThbiBaTh
Ha MUHUMYM, HEODXOAUMBIN ANst obecnevyeHns COXPaHHOCTU COAEPXKUMOTO.

8.12.5 InutenbHOCTb AEUCTBUN

[Tonb3oBaHWe NpoayKuuen He A0MKHO 3aHUMMaTb MHOIO BpEMEHU, crieayeT Takke nsberatb ogHo0Opas-
HbIX onepaLun.

8.12.6 ®uKkcupoBaHHaa peakuua

[10 BO3MOXHOCTU cneayeTt obecnevnTb NoNb3oBaTedM BOSMOXKHOCTbL KOHTPONA KakMX-nMbo npeaenos
BpEMEHU, UMEIOLLIErOCH B UX pacnopsXXeHWUn Ang YTEHNA UMM OTBETHOW peakLunn.

8.12.7 OneMeHTbl B 34aHUU U cpea XXN3HefeATeNMbHOCTI

DNeMeHThbl 1 YacTu 3gaHuUsa AOMMKHBI ObITb AOCTYNHBIMW U NMPOCTLIMKU B 0DpalleHNn. 3TO OTHOCUTCS K
OKHaM, ABepam, N Tam, BaHHbIM, cpeCTBaM BHYTPEHHEN CBA3U U T. 4., a TakXKe KacaeTcs NPUNoXXeHUa ycu-
NUA, PaCroNIoXXeHNA, NOrnM4YecKkon CTPYKTYPLI U AOCTaTOYHOro NpocTpaHcTBa Angd nepeaBmkeHUs ¢ UCNoNnb30-
BaHMEM TEeXHUYEeCKUX cpeacTB peabunuraumn. To Xe camMoe NpUMEeHUMMO K 3NeMeHTaMm cpeabl
XN3HegeAaATeNlbHOCTU (OcHalleHne ynuL, newexogHble NnepekpecTku, cHeTHUKM BpeMeHU NapKoBKU) U yaOo-
OCTBY Noe3aKkn B 0bLECTBEHHOM TpaHcnopTte (ABepun, buneTHble aBToMaTthl U T. A.). ITU acnekTbl 0COOEHHOo
Ba)XHbl ANA Niogen ¢ yxygleHnem 3peHnd, paBHOBECUA, CHOPOBKU, ABWKEHUSA PYK, nepemMelleHnsa, CUnbl U
ncuxmyecknx cnocobHoctend. Cm. Takke 8.3 1 8.16.
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8.13 MapkupoBKa cpokKa rogHocTu

[ns Toro 4toObl CHU3UTL PUCK NULLEBOIO OTPABMIEHWUS], BaXKHO YETKO YKa3blBaTb CPOK rOAHOCTU (XpaHe-
HUA) C TOYKU 3pEeHUA CNOCODHOCTU ero TpakToBaHMSA. ITO OCODEHHO BaXKHO AN Noaen ¢ yxyaweHnem oLLy-
LLIeHNI BKyCca U 3anaxa.

8.14 MapkupoBka coaepXXuMoro u npegynpexapneHue od annepreHax

8.14.1 YHeTkasa mapKmMpoBKa coaepXUMoro siIBNAeTCs BaXXHOW C TOUYKM 3peHUs CIOCODBHOCTU ee TPpaKTo-
BaHUS. [lpeaynpexgeHue o NoTeHUManbHO ONAaCHbIX BellecTBax, Hanpumep XmMukaTax, rasax u gbiMe, oco-
OEeHHO Ba)KHO AN NoAen ¢ yxyaleHUem 3peHnsa Unu Bkyca, Unm 3anaxa. Yetkaa MmapKupoBka npoayKumm u
yNakoBKW Heocbxoanma Ang nroaen, ctpagarolnx nMeBon UNM KOHTakTHOW anneprnen. Cneayet obpallaTth
BHUMaHWe Ha Noboe N3MeHeHMne B CocTaBe roTOBOM NpoayKuuu.

8.14.2 llonesHbl cneunanbHble HakNeuk ana npoaykuun, « NpoBepeHHOU Ha annepruo», U 4yeTkue
MHCTPYKLIN NO UCNONBb30BaHUIO UK paboTe ¢ cobnoaeHnemM TEXHUK Be30nacHOCTH.

8.15 Temnepartypa NnOBepXHOCTU

8.15.1 TloBepXHOCTU, A0 KOTOPLIX MoAMN MOTYT Crny4YanHO AOTPOHYTbLCH BO BpeMsi HopManbHOM paboThl,
He OOJPKHbI ObiTb YPEe3MEepHOo ropsiYyMmMn Unn xonogHsiMnu. HeobxoamMmo npuHMMaTb BO BHUMaHUE BbIBOP
MaTepuranoB AN UCMONb30BaHUSA, HANPUMEP B peXUMe Xonoaa, n npuMeHeHmne noaxoasawmx n3onmupyronx
MaTepuanos.

8.15.2 TpegynpexaeHna o MecTax, rae reMmnepaTtypbl MOryT ObITb UPE3MEPHO BLICOKUMW U HU3KUMMK
No pyHKLUUOHAMBbHBIM NPUYMHAM, OCODEHHO HYXHbI NMTICAAM € OrpaHUYeHHON YYyBCTBUTENBHOCTBH CEHCOPHBIX
peuenTopoB. Beibop popmbl NnpeaynpexaeHn cnegyeT OCyLWECTBNATL C YYETOM YAOBNETBOPEHUS NOTPED-
HOCTEWN Ntogen co 3pUuTenbHbIM UM NCUXUYECKUM PaCCTPOUCTBOM.

8.16 [ocTynHble MapLpyThbl

8.16.1 U3aMeHeHUA ypOBHA

[ocTyn B 34aHUA 1M Ha NpUNerarLwme K HUM TEPPUTOPUN, MOXKET ObiTb yNydlleH NYyTEM YCTpaHeHuUs
HEHYXXHbIX U3MEHEHN YPOBHSA, HANpUMep, B ABEPHLIX NMpoemMax 1 Ha noporax nudptoB. daxe Hebonblme
N3MEeHeHUH YPOBHSA, NOPOrM U BbICTYNLI MOTYT Bbi3blBaTb NageHUe yenoseka. B cnyyae, Korga HEBO3MOXHO
n3dexaTb U3MEeHEeHUN YPOBHS, ero cneayeT AenaTtbh Kak MOXKHO bonee HU3KUM U YeTKo 0D03HaYeHHbIM.

8.16.2 JlndpTel/NnOABEMHUKU U HAKINOHHBLIE NMINOCKOCTI

B cnydae, Korga UMeoTCcs USMEHEHUS YPOBHS, cneayeT npeaycMmartpusath NUQThI, NOABEMHUKA U MaH-
aychbl. Yron HaknoHa cnegyet noabupaTbh € y4EeTOM TEXHUKM 6e30nNacHOCTU AN NMoAen, Nonb3yoLNXCS SNek-
TPUYECKUMU KpecnaMUu-Konsackamm, cpeacTBaMmn NOMoLM npu xoabbe 1 pyvyHbIMUA Kpecnammn-KonsacKamu.
NMndTbl M NOABLEMHUKMA AOMKHBI UMETb NoaxoasLue pasmepsl.

8.16.3 JlecTHUUbI

MMtoBbble NeCcTHUUBLI U CTYNEHbKU crneayeT KOHCTPYMpOoBaTb C YYETOM UX UCMOMNb30OBAHUSA MOXKUMILIMA
noabMmM 1 MHBaNMagamm nNyTem yCTpOMCTBa Nepun noaxoasawmx amnamMmeTtpa 1 BbicoThl ¢ 00enx cTopoH. CTy-
NeHbKW cneayeT genaTb ¢ NOCTOSAHHLIM NOABLEMOM U LUMPUHOW NNoLAaaKM, BMeLlatoLwwen AnnMHy CTyNHU B3pOC-
noro vyenoBeka. KoHubl NeCTHUYHLIX NPONETOB cneayet oTMevaTb KOHTPACTHLIM LIBETOM.

8.16.4 Hactun nona

HacTtun nona cneayet AenaTth He CKOMb3KUM, TBEPAbIM U PUMNEHBIM, C yKasaTenssMmu ans nogen ¢ nno-
XM 3peHnem. Cm. 8.18.3.

8.16.5 NMoBOpPOTHbLIE, CKONbL3ALMEe U NPUBOAHBLIE CUCTEMbI 3aKPbITUA OABep

Takne aBepu MOTryT COUTb YeNoBeKa C HOT, MO3TOMY AOITDKHBbI ObITh OCHALLEHbI MOAXOASILLMMU MEXaH3-
Mamm besonacHocTU. CneayeT paccMOTPeTb anbTepHaTUBHbIE CpeacTBa yrpaBiieHUs, HanpuMmep asToMmaTu-
yeckme aBepn. PacyeT BpemMeHU Kakon-nmbo npoueaypbl UKW onepaunun cneayeT NPoBOAUTb C YYETOM
MeaneHHO nayLwmnx niegen.

8.16.6 CupeHbA

CunaeHba cnegyet pasMellaTb B NoAXoAAWMX MecTax noMeLleHnin Unn B cpeae XnsHeaeaTeNbHOCTH,
YTOObLI NPEeaCcCTaBUTb BOSMOXHOCTb NMONb30BaTENAM OTAOXHYTh.

8.16.7 30Ha obGcnyXxuBaHuUaA

Cneayet nnaHWpoBaTb AOCTYN BO BCE y4acTKW, rae noau obblvHO paboTaloT UM UCMONb3YIOT cpeay
XU3HeaeAaATenbHOCTU. JJOCTYNHbIE MapLUPYThl A0MKHbLI COeANHATL 3TU Y4aCcTKU NO BO3IMOXHOMY KpaTyanliemy
nytn. CneagyeTt obpaTtuTb BHUMaHWE Ha HanudnMe AOCTYMNHbIX OOLIECTBEHHbIX TyaneToB B npegenax 3TUX
MapLUPYTOB.
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8.16.8 MapuwpyTHaa uHdopmMmauma

OpueHTUpoBaHUe NyTen cneaoBaHUs Yepes 3gaHnue BaXKHO ANd Niogen ¢ yxyaweHUeM 3peHunst, nepe-
OABMXKEHUA UMN NMCUXNYECKMNX CNOCODHOCTEN.

8.16.9 ABapuiHble MapLIpyThbl

BecbMa BaXKHO, 4TOObI MapLUpyThl 3BaKyauMnM B aBapUMHON cUTyaun ObINU NOHATHBIMU, HArNsaHbLIMA
N OOCTYMHBLIMW AN NOSIb30BATENEN KPEeCer-KONMACOK U APYrnxX Niogen ¢ TpyAHOCTSAMN ABUMXKEHUS A 3PEHNS.

8.17 Jlorndyeckuu npouecc

8.17.1 Onepauuu

CnegyeT npegycMmaTpuBaTtb MPOCThle, HENOCPeACTBEHHbIE U NorMvyeckme nocneaoBaTeflbHOCTU Mpu
TaKMX onepauunsx, Kak oTKpblBaHUE NakeToB, cOOpKa, yCTaHOBKA UMK opuUeHTauus npoaykunun. Takme mepsol
noMoratoT NasiM ¢ yxXyalleHMeM 3peHUs U NCUXMYecKnx crnocobHOCTEN.

8.17.2 ObpaTtHada cBA3b

CneayeTt paccMOTpeTb NONOXKEHUNA O noaxoasilen obpaTHOW CBA3N NPU YCMELHOM 3aBEPLUEHNUN KaXK-
Ooro AencTBUA M nocnegoBaTeNbHOCTU ASUCTBUN.

8.17.3 lNoBTOpAEeMble AeUCTBUA

B pamkax BbINOMNHAEMOW 3a4a4M NMOBTOPEHNUE MOXET DObITb MOME3HbIM, TaK Kak OHO AenaeT obyueHune
bonee Nerkum, XoTa MOXKET NPOTUBOPEUYUTL NOTPebHOCTAM, cM. 8.12.5. Jlioan ¢ yxyalweHnemMm ncuxm4eckux
CNocobHOCTEN MOTYT UCMOJIb30BaTh DONbLUMHCTBO XOPOLLO CKOHCTPYMPOBaHHbLIX CPEACTB ynpaBneHUst 1 OTO-
OpaeHnsa nHgpopmaumn, Ho UM TpebyeTcst boNbLUe BpeEMEHU ANA NOMNb30BaAHUS STUMU CpeacTBaMn, N OHU
HY>XOalTCsl B NpeaocTepeKeH oT OLLIMDOK.

8.18 OTpenka NnoOBepPXHOCTU

8.18.1 OTaenka noBepxHOCTU npoayKunmu/maTepunana aBnsaeTca BaXKHOW ANa Noaen ¢ orpaHU4eHHoN
cHopoBKoW. PudneHas (LuepoxoBaTas) NOBEPXHOCTb MOMOraeT 3axBaTy U MaHUNyIMpoBaHuto. MNpumeHeHne
creLumanbHON OTAENKA MOXET Takke NOMOYb pasnnyaTtb pasHble YacTu NpoayKLuum Ui cpeacTtsa ynpasie-
HUSA NIOAAM C yXyALEeHNeM 3peHuns.

8.18.2 OcTpble KOHLUbI

CnegyeT UCKMoYaTb Hann4ne Ha rnoBepxXHOCTU OCTPLIX KOHLOB U KPOMOK, KOTOPbIe ABMATCA NMOTEHLN-
anbHO onacHbIMU AN KOro-nmbo 1, B YaCTHOCTK, ANSA Noaen ¢ yxyaweHnem 3peHns UM ocasaHus.

8.18.3 HacTtun nona

Cneayet HacTunaTb NOMbl, NPeaoxXpaHAaAwoWmMe OT CKOMbXEHUNA, 4YTobbl 0bnerynTtb nepenBukeHune
nogen ¢ yxygleHnem 3peHuns, paBHoBecusa U pyHKUMIA ABUraTenbHOro annapara. Markoe KoBpoBoe MoKpbl-
TUEe He PEKOMEHAYEeTCS, TaK KaK NpY>XMHUCTas NOBEPXHOCTb He obecnevynBaeT TBepAoro U yCTOMUNBOro NOMo-
XeHUA Hor. KoBpbl € ANMMHHBIM BOPCOM 3aTPYAHAIT ABWKEHME NioAen ¢ WapkaroLlen Nnoxoakon, npm 3ToM OHN
MOTYT CNoThIKaTbCA. KOBPEI TAKOro TUNa npeacTaBndaloT OnacHOCTb TakKe AN nogen, Nonb3yioLWUXCs cpea-
CTBaMmM NomolLlm npn xoabbe. Cneayet npeaynpexaatb 0 CMeHe MaTepuana NoBepXHOCTU, KOTOPLIN MOXET
ObITb NPUYNHON OMACHOCTW.

8.19 MaTtepuanbl, He Bbi3blBawLlue annepruo Unu oTpaBreHue

OTKas oT NPUMEeHeHNs TOKCUYHbIX MaTeprarioB 1 anfiepreHoB ABNsaeTc ocobeHHO BaXXHbIM ANA Noaen
c ocfabneHHbIM OLWYLLEHUEM BKycCa UMM 3anaxa, a TakkKe Tex, KTO NoaBepXeH KOHTaKTHOW, NULEeBON Unn
ablxatensHow anneprmn. K npumepam noBceaHEBHbIX NPeaMeTOB, coaepXXallnX HUKEb TN XPOM, KOTOPbIE
MOTYT BbI3bIBaTb anjeprm4eckyro peakLuuo, MOXHO OTHECTU ABEPHbIe KHOMKN U OKOHHbIE paMbil.

Moan ¢ yxyglieHWeM 3peHus, KoTopble nonaraTca Ha KacaHue UM TakTUbHOEe OLyLeHne, MOTyT
noaBsepraTtb cebst pucKy Npu KOHTaKkTe ¢ MaTepuanamMmu-annepreHamu.

8.20 AKycTUKa

8.20.1 lNpoeKkTUpoBaHUe aKyCTUKMU

BHMMaHUE K NPOeKTUPOBaAHUIO aKyCTUKN obecneunBaeT co3gaHue noaxoasilen cpedbl Anst Xopolen
pevyeBOon CBA3N C HU3KMM YPOBHEM (POHOBOTO LLIYyMa, peepbepaunn n ycuneHnem BbICOKOro kavecTa. Jlioau
C yXyAlleHNeM 3peHnst N NCUXNYECcKnxX crnocobHOCTEN B DONbLUOW CTEMNEHM NONAaratTCsl HA 3BYKOBLIE MNyTe-
BOAHLIE yKasaTenm.

8.20.2 YcuneHune u perynupoBka

AyanoannapaTypa C BCTPOEHHOW PerynupoBKOW YCUMEHUA pacluMpsieT gvanasoH nonb3oBaTenewu,
KOTOPbIE MOTYT K HEN NPUCNOCOBUTBLCS.
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8.20.3 CucteMbl KOMMYHUKaLUIN

Laxe npu xopollien akycTuke nogn ¢ yxygweHuem cnyxa UCnbITbIBaKOT TPYAHOCTU, HAX0AACk Ha pac-
CTOSAHUM OT UCTOYHUKA 3BYKa. [1pn paspaboTke COOTBETCTBYIOLWUX CTaHAAPTOB criedyeT BKMOYaTbh Hanuyme
MHAOYKUNOHHBIX KOHTYPOB, MHPpaKpacHbIX U pagnoCUCTEM.

8.21 be3onacHbIXA OTKa3

[1pn KOHCTPYNPOBAHWUM NPOAYKUMN UM CUCTEMBI CleayeT rapaHTUpoBaTh, YTO AaXKe NP HeNnpaBUITbHON
cOopKe UnNn yCTaHOBKe, UM ownMbKe NCNoNb30oBaHUA CpeacTB ynpaBfieHnsa NpoayKuna nnn cuctema byayT
De3onacHo BbIXOAUTb N3 CTPOS, HEe co3aaBas Kakoro-nnmbo pucka ang nofb3oBaTens.

8.22 BeHTUNALUA

CrneayeT KOHCTpyMpoBaTb CUCTEMbI BEHTUMALMU, HE BbI3blBaOLME NN HE yCUNUBatOLWME OblXaTeb-
HYIO annepru Unu pasapaxxeHue.

8.23 loxapHana 6e3onacHOCTbL MaTepuanoB (OrHECTOMKOCTD)

Cneayet yaensaTb BHUMaHME CBOUCTBAM YCTOUMUBOCTU K MOXapy NpoAyKUUKU M 30aHUA, KOTOpPbIe
MCMOMb3YIOT NOXUNbIe Noan N HBanuabl. MaTepuanel, BOCNPUUMYKMBLIE K BO3rOpaHUIo OT Manoro MCToUYHUKa
OTHSA, HANPUMeEpP, CUrapeThl, CMNYKA, MU OT APYroro cnaboro nnamMexHu, NpeAcTaBnsloT NOTEHLMANbHYIO ONac-
HOCTb, €CITM OHW NPOoAOIKAT ropeTb € BblaeneHnem 940BUTOro AbiMa UM BbICTPLIM pacrnpocTpaHeHUeM
noxapa. Jltogn, He cnocodbHble DLICTPO nepeaBUraTbesl, UMK Nogn ¢ NNOXUM 3peHrnemM 0CobeHHO NoaBepPKeHbl
PUCKY NpY NoXape.

9 MoopodHO O YenoBeYeCKUX CMOCODHOCTAX U NOCNeaACTBUAX UX YXYALUeHUA

9.1 O6wue nonoxeHus

9.1.1 lNoTpebHoCTN N cNOCODHOCTU NoAEN U3MEHSIFOTCS B Te@YEeHUE XU3HW OT AeTcTBa A0 MOXUIoro
BO3pacTa, a CnocobHOCTN NHANBUAYYMOB B KakOU-NTMOO KOHKPETHOMW BO3PaCTHOW rpyrnne CUNbHO OTNUYatoTCS.
BaXXHO npu3HaTh, YTO HapyLeHUA OCHOBHLIX PYHKUWKW OpraHn3Ma yenoseka pPasHATCS OT CPaBHUTENLHO Ner-
KX yXyAdLleHn 0o bornee akecTpemarnbHbIX OopM.

9.1.2 B 3TOM pasgene, KOTOpPbIX cneayeT UCNOoNb30oBaTbk COBMECTHO C pasaenom 8, npeaocTaBAeTCs
MHCTPYMEHTapWA AnNg naeHTugmkaumm n obpaweHust K noTpebHoCTaM NMoXUnbIX Mogen u MHBanuaoB B pabo-
Te No cTaHaapTU3auunn.

9.1.3 KpaTkoe onpegeneHune 1 onnucaHune Kaxxaonm cnocodbHOCTM NpuseaeHo B Tabnuuax 1—7 ¢ MHgop-
MaLMnen 0 BO3pacTHOM BITMAHUN U NpaKTUYeCKUX cneacTBUAX yxyalweHuA. INprueeaeHsl NnpuMepbl ONacHOCTE N
B MOAXOAOSILLMX criyqasx, korga noxunele noan n nHesanuabl 6onsLle nogBepratoTcd puckam no npudnHe mnx
PYHKUMOHANBHbIX OrpaHNYeHnI.

9.2 CeHCOpHbIe CTOCOOHOCTU

9.2.1 3peHue

9.2.1.1 OnucaHue

PYHKLMA 3peHNUs COCTOUT B OLUYLLEHNN cBeTa U BOCNPUATUM POPMbI, pasMepa, odepTaHus 1 LBeTa
BU3YyanbHOTO pasapaXxutens.

9.2.1.2 BnuaHue Bo3pacTta

Cdrepa OeUCTBUA N Cepbe3HOCTb YXyALWIEeHUA 3peHuns yBeNMYMBalTCA C Bo3pacToM. MameHeHua B
PU3NYECKON CTPYKTYpPE rnasa BNUAIOT Ha HEKOTOPLIE acneKThbl 3pUTeNbHbIX PYHKUMIA, B TOM YUCNe:

- MOTEPS1 OCTPOTHI 3peHns (M3obpakeHne NOABNAETCS HEOTHYETIUBO);

- NoTepst bNWXKHero n/mnn aansHero BMaeHUa (HecnocobHOCTL NpUucnocabnueaTtb N3MeHeHUs1 oKyca);

- COKpalleHHoe none 3peHus (HecnoCobHOCTL OXBaTbiBATbh B3rNsA0M npeameTbl COOKY, CBEPXY UMK
CHU3Y);

- BOCNPUATME LBETAa, BKNOYas 3aBUCUMOE OT BO3pacTa XenToe 3peHne (HecrnocobHOCTb pasnuyaTh
LBeTa);

- BOCnpuaTUe rnyoduHbl (HECNOCODOHOCTL CYXKOEHNSA O PACCTOSAHUN);

- CKOPOCTb aganTtaunn K UISMEHEHNIO YPOBHS OCBELLEHHOCTM (BpeMeHHast HeCNOCODHOCTL BUAETh, NMoka
rnasa NPUBLIKAT K pas3fNnUYHbIM YPOBHAM OCBELLUEHHOCTWU, HanpumMmep, Npu BXode B 3gaHue);

- YYBCTBUTENBHOCTb K IPKOCTU CBETA, KaK NpaBnUo, NOXUNbIM NoaamMm Heobxoaumo donblle ceeTta ans
yTeHusl, Yyem TpeboBanock 20 neTt Hasag.
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9.2.1.3 lNpobnembl AnNg paccMOTPEHUS B MPOEKTE

ITroan ¢ NNoXUm 3peHUEM 3aBUCAT, MMaBHLIM 0DPa30oM, OT OCA3AHUS U NMpUemMa akyCTU4eCKMUX CUrHanoB.
BONbLWKWHCTBO NoAEN ¢ TPYAHOCTAMM 3PEHNSA UMEOT UHOE BOCTIPUSITUE N NO3TOMY UCTIONb3YIOT BU3YarlbHbIE
CTUMYIbI, HANPUMEpP pasMep, APKOCTb U KOHTPACTHOCTL LUBeTa. Kak npaBuno, 4yem npolule obpas u sicHee ero
pacno3sHaBaHue, TeM nerdye ero BMAeTb U YMTaTb.

9.2.1.4 PUCKM 1 ONacHOCTU

NMoaun ¢ yxyalweHnem 3peHnsa DonbLUe NoABEPraldTCa PUCKY, HANpUMep, OT crneayroLnx nNpUUnH:

- OCTPbIX KOHLOB U KPOMOK NpoayKunn, B YaCTHOCTW, eClNiA NoNb3oBaTe b NonaraeTcs Ha NpUKOCHOBE-
HUe ANS BbIABNEHUA CBOUCTB;

- (PU3NYECKU HEYCTOUYUBLIX MPEeAMETOB, KOTOPbIe MOTYT NagaTh, NPUBECTU K CKOMNMbXEHWUIO, CTONKHOBE-
HUIO UM ONAacCHOCTAM NMageHUsa Unu noBpeXxaeHns;

- OTKPbLITOrO OrHA U NNamMeHu;

- TOPAYNX NMOBEPXHOCTEN, K KOTOPBIM OHM MOTYT CITyYauHO NMPUKOCHYTbCH;

- PXKaBbIX BELWLECTB, ECMA OHU HE MAPKUPOBaHbI ODLLENPUHATBIM 3HAKOM TaKTUNLHOIO NpeaynpeXxXaeHns;

- 3BaKyaL WK, Korga oHW nonararTCd TOMbKO Ha BU3yarnbHbIE yKasaTenu;

- BU3yarnbHbIX NpeaynpeXaeHnn ToNbKO Ha OCHOBE LiBeTa UK LUBeTOB NMPU NMOXOU KOHTPACTHOCTU MeX-
Oy TEeKCTOM U (POHOM.

9.2.2 Chnyx

9.2.2.1 OnuncaHue

OYHKLUKM cnyXa COCTOAT B BOCMNPUATUN 3BYKOB U YMEHUU pasnniaTb UCTOYHUK, TOH, TPOMKOCTb, KauecCT-
BO U NOHUMaHWE 3BYKOB. [10Teps CryXa MOXET XapaKkTepmnsoBaThbCH B AManasoHe OT cnaboro CHMXKeHUs cnyxa
00 MOJTHOWU rMyXoThl.

9.2.2.2 BnuaHue Bo3pacTta

BonbLWMHCTBO Nioaen ¢ notepen cnyxa aeBnarTcs noXuneiMn. C BO3pacTOM OHU UMEIT TeHAEHLUUI
CHUXXEHUS CMTOCODHOCTU CNbllWAaTh 3BYKM Ha BbICOKMX YacToTax. MHorme noau ctapllero BospacTta UCTONb3y-
0T CNYyXOBble annaparThl.

9.2.2.3 lNpobnembl Ang paccMoTPEHUS! B NMPOEKTE

Ons nogen, NCnonb3yloLWKX CNyxXoBble annapathl UK obxoaawmxcst 6e3 HUX, BaXKHO YYUThIBATb YPO-
BEHb, YACTOTY U pa3bopynBOCTb NOOOro 3ByKa. [ NyxoHeMble C TPYAOM MOTYT MOHUMAaTb MMCbMEHHBLIN N pas-
FOBOPHbBIN A3bIK.

9.2.2.4 Puckn n onacHocTun

Itoan ¢ noTepen cnyxa noasepraroTcs DoNbLIEMY PUCKY, eCnii peveBble 0OBbABNEHUS UM NpeaynpeXx-
OeHUa nepegatoTcd AN HAX He CIULWKOM rPOMKO UK Hepa3bopynBO, UMK HaA YacToTax, CMULLKOM BbICOKUX
0N BOCNPUSTUSA.

9.2.3 OcA3aHue

9.2.3.1 OnucaHue

PYHKLMN OCA3AaHUSA COCTOAT B BOCMNPUATUN NOBEPXHOCTEN U UX CTPOEHNS UNK KadvecTBa. MOXHO nona-
raTbCs Ha Apyrue pasgpaxuTtenun, oCobeHHO 3pUTENbHbIE U CNYXOBLIE.

9.2.3.2 BnusHune Bo3spacta

C BO3pacToM ntoan TepsitoT YYBCTBUTENBHOCTL M DONbLUE HE noflaralTcsl HAa CBOW OLUYLIEHUS Kak
obpaTHylo peakuuto Ha pasapaxxutenu.

9.2.3.3 lpobnembl AN paccMOTPEHUS B NPOEKTE

Itoau ¢ npoTesamMn pyK MN OTCYTCTBUEM OLLYLLIEHUNS MPUKOCHOBEHUA MOTYT ObITb HE CNOCOBOHBLI MCMOMb-
30BaTb TaKTUNbHbIE NYNbThI UMM YCTPOWUCTBA ynpaBneHuns nogobHoro tuna.

9.2.3.4 Pucku n onacHocTtun

IMoan, obnapaowne CBepX4yBCTBEHHBLIM OCSiI3aHUEM, MOTYT MUCMbITbIBATb OONb OT pasgpa)Xuteneu,
KOTOpbIe CO34atoT TONbKO HEKOTOPOEe HeyaoOCTBO AN ApYrnX Noaen, HanpuMmep ocTpble Kpasd U KPOMKU UMK
O4YeHb ropsiume/XonogHble NOBEPXHOCTU. DTN pasapaKMTenun rno Bcen BepOATHOCTU ABMATCHA BpeaHbIMU U
Ons nogen ¢ orpaHNYeHHOW YyBCTBUTENIbHOCTLIO, €Cni OHKM DyayT CMULLIKOM A0NMM0 HAXOOUTLCHA B KOHTAKTE
C HAMM.

9.2.4 Bkyc/3anax

9.2.4.1 OnucaHune

BKyC 1 3anax aBnsitoTCs OTAENbHBIMA OLLYLLIEHUSAMW, HO B Tabnuuax 1 — 7 HaxoasaTcst B oAHOW rpynne no
NPUYMHE CXOAHbIX NpaKTUYecKnx yxygleHu. Bkyc cocToUT B oLlyLLEeHUN YeTblipeX OCHOBHLIX Ka4eCTB uepes
peLenTopbl s3blka: ropbKo, cNaako, KUCMO U CONMOHO. 3anax COCTOUT B UCMOMb30BaHMM PEeLenTOPOB B HOCY,
4yTOoObI OLLYLLATL apoMaThl U 3anaxu. [1Ba owyLeHnsa BKyca 1 3anaxa UCNonb3yroTca BMecTe AN UAeHTUN-
KaLun amanasoHa npunpas, KOTOpble MOXHO HOPMarbHO pasnnynTb.
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9.2.4.2 BnuaHue Bo3pacTta

C BO3pacToM CnNOCOBHOCTL Nogen BOCNPUHAMAaTbL apoMaThl U 3anaxm CHUXKaeTCA.

9.2.4.3 PUCKM N ONACHOCTU

YXyglleHue olyLleHNda BKyca Unun 3anaxa CHWXKaeT 3allUTHYIO YHKUMIO opraHnu3aMa OT TOKCUYECKMX
MaTepunanoB. Hanpumep, noan He cnocobHbl ODHapY)KMBaTb UCMIOPYEHHBbIE NULLEBLIE NMPOAYKTHLI M NPeaynpex-
OaTb TaKyl ONacHOCTb Kak 3agbiMIieHue.

9.2.5 PaBHOBecue

9.2.5.1 OnucaHune

CnocobHOCTb NogaepXmBaTbh paBHOBECKE N U3DeraTb NageHunst 3aBUCUT OT paboTbl CIOXXHOW CUCTEMBI,
CBSI3AHHOW C paboToM MO3ra, KOTOPLIN KOOPAUHUPYET BU3yalibHble cUrHanbl, obpaTHYo peakuuio YyBCTBA
DAaBHOBECUS B OpraHax crnyxa n ABMXeHne KoHeYHOoCTeN. B cyllHOCTH, TpebyeTcs HenpepbiBHOE ynpaBneHme
DaBHOBECMEM BO BpeMS AENCTBUN BCEX TUMOB.

9.2.5.2 BnusiHne Bo3pacTa

YXyaleHne 4YyBCTBa paBHOBECUA U NadeHUe, Kak crneacTBmne 3Toro yxyaleHust, yBermmynBaeTcsl ¢ BO3-
pacToMm. Heagoctatok BHMMATENBHOCTW, 3aBUCUMbIA OT BO3pacTa, U yxXydlleHne 3peHUs CHMXKaKT Crocob-
HOCTb MOXUNbIX Ntoaen nsberaTtb 0NacHOCTEN N pearnpoBaTb Ha NOTEPIC PABHOBECUS.

9.2.5.3 PUCKMN N ONACHOCTU

BepoATHOCTL CKONb3WUTb, CMOThIKATLCA WNW Apyrne HeoXunaaHHble MoTepu YCTOUUUMBOCTU TPebyioT
ObICTPLIX peakUn YCNOBHLIX pedNeKcoB, ABUXKEHUN PYK N HOT U NPeAbABNSAOT cepbe3Hble TpeboBaHUS K CUC-
TeMe ynpaBfieHUsa paBHoBecnem. [Jaxe HebOoNbLUME KPOMKA N BbICTYMbI MOTYT ObITb MPUYNHON TOTO, YTOOLI
yenoBek cnoTkHyncs. Noxunele nogn B 0onbLUen cTeneHn ysa3sBmMmMbl NpY NaAeHUsIX, KOTopble YacTo NPUBOOAT
K ylunmdam 1 nepenomam Kocten, a nocneayolme ocnoXXHeHnUsa MoryT cosgaBaTth Yrpo3y JKU3HWU. YXyalweHne
DABHOBECUSA MOXET BbI3blBaTb MOBLILLEHHbLIA CTpaxX nageHud. Jltoan B Kpecnax-Konsckax, MoToponnepax u

neluexodbl MOryT COXpPaHATb OorpaHN4YeHHOe paBHOBECWE, a BEPOATHOCTb TeNeCHbIX NOBPEeXOAEHUA MOXET
CUJTbHO BIUATH Ha UX CAMOCTOATENTbHOCTb.

9.3 ®dusnvyeckue cnocooOHoCTH

9.3.1 CHopoBKa

9.3.1.1 OnucaHune

CHOpOBKa COCTOUT B AEUCTBUAX N NTPUMEHEHUN PYK, OCODEHHO Npn CKOOpANHUPOBaHHOM obpalleHnn ¢
npegMeTamMuy, Korga TpedyeTca MX NogHUMaTb, YNPaBlATbe UMUA U BbINYCKaTb, MOMb3YSCb OAHOW PYKOW,
NnagoHblo, a B OTAENbHBIX cnyvyaax ToNbKO 00NbLUMM NanbLemMm.

9.3.1.2 lNpobnembl ANs pacCMOTPEHUSA B NMPOEKTE

YXyaLweHne CHOPOBKU 3aKTiOYaeTCH B HECMOCOOHOCTM CIMOXNUTb NManbLbl BMECTe UM pasaBUHYTb UX Kak
MOXHO Wnpe. CnoXxHble onepaunun, Hanpumep, TONYOK M NOBOPOT, KOTOPbIE TPpedbyT ANUTENLHOro AaBNeHUS
N BbIBOPAYMBAHUS KNCTWU, MOTYT ObiTb BONE3HEHHBIMW UMM HEBO3SMOXHLIMU. [1OoTEpsa CHOPOBKU BMUSIET HAa
popMy 1 pacnonoXkeHne cpeacTB ynpaBneHus. Y nogen ¢ HenpousBobHbIM ABWKEHNEM BO3HUKAIOT Npobne-
Mbl NPU pelleHnn 3aaad, KOTophkle TPebyoT TOUHOCTU, HAaNpUMep, NpKY pacnakoBke Unun obpalleHnun co cpea-
CTBaMW KpenneHus.

9.3.1.3 PUCKMN N oNaCHOCTH

MNoan ¢ orpaHNYeHHOU CHOPOBKOW MOTYT co34aTh ANs cebs yrposy, Hanpumep, HenpPou3BONbHBIM NP K-
BeJeHMeM B AeUCTBUE cpeacTBa ynpaBneHUd UMK 3adepXKU NMpU YKIMOHEHUU OT UCTOYHMKA OMacHOCTMW,
HanpUMep OrHsI.

9.3.2 [ABUXeHUA pykaMmum U Horamu

9.3.2.1 OnucaHune

OB/XEHNA pyKaMmn N HOraMmun CBsI3aHbl C MEPEHOCKOW, NnepemMelleHnemM 1 obpalleHnem ¢ npeaMmeTamMmm.
OHM BKNOYAaKOT B cebsl Takne AeNCTBUSA, KaK MPOTSAHYTb PYKY, NPUNOAHATL UM ONYCTUTL, TAHYTb UMK TONKAaTb
npeameT. Ctoga MOXHO TakKe OTHeCTU yaap HOron, CnocobHOCTL YTO-NNMOO 3axXBaTUTb UMW OTNYCTUTL, MOBEP-
HYTb, OPOCUTL NN NOUMATb.

9.3.2.2 BnusiHMe Bo3pacTa

[B/XeHNA pykamMn 1 HoraMm MOTyT yXyALlaTbCs B cliydae HeCcnoCcobHOCTU UCNONb30oBaTh 0be pyKU (N
HOMM) NpU BbINONHEHUN AeNCTBUA. Bo3pacT Takke BMMSIET Ha COBMECTHbIE ABWKEHUSI PYK U HOT, Koraa ux
0eNCTBUA CTAHOBATCA orpaHnYeHHbIMU. B NOXMUNoOM Bo3pacTe CKOPOCTb MaHUNYNUPOBaHUSA PyKamMun 1 HOramu
TaKKe CHUXKaeTCH, YTO B UTOre BeAeT K 3aMeNieHHOU peakunn 1 3aMmeaneHHoOMY ABMKEHNIO.

9.3.2.3 Puckn n onacHoctu

NMroaun ¢ yxyaleHnem ABUMXKEHUS pyK U HOT noasepratoT cebsa puUcKky NopaHUTLCS NpU HEMNPOU3BONIbHOM
nepemMelleHnn yCTpoNCTBa BO BPEMS €ro UCNonb3oBaHUA. [pn KOHCTPYMPOBAHUU U3Jenuin Heobxoaumo
CBECTU K MMHUMYMY OMNACHOCTU U NOCNeaACcTBUS HenpeaHaMepeHHbIX 4eUCTBUN.
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9.3.3 [BuxeHue (nepemelyeHune)

9.3.3.1 OnucaHune

[BKeHNe COCTOUT B AEUCTBUAX MO COXPAHEHUO U U3MEHEHUIO MOMNOXKEHUS Tena U nepemMeLleHnto
yerioBeka U3 0QHOro MecTa B Apyroe ¢ NOMOLLbH CBOUX KOHEUYHOCTEN.

9.3.3.2 BnuaHue Bo3pacTta

N3BECTHBLI MHOTME yXyALUEHUS ABWKEHUS B NOXKMNOM Bo3pacTe. OHM co3aatoT TPpYAHOCTU B NOBCEAHER-
HOW YKN3HW MOXUIbIX Noaen, HanpumMmep 3atpyaHeHne npu ogeBaHum, Ytobbl cecTb N BcTaTh. K Apyrum npu-
MepaM Takoro poga cnegyeT OTHECTU:

- OrpaHUYeHHYo CNOCODHOCTL HECTU TPYy3 Ha Horax;

- CHMXKEHNE CKOPOCTWM XoAbbbl, LUMPUHLI WIara u/mnu BelCOThlI NoABLEMA CTOMbI;

- OrpaHUYeHHbIN Npeaen cMeLeHnst B cycTaBax pPyK, HOT U NO3BOHOYHUKE;

- TPYAHOCTb BLINOMNHEHUNA YNPaBIAEeMOro U CKOOPANHUPOBAHHOMO ABMKEHUS.

9.3.3.3 lNpobnemsbl ANs paccMOTPEHUSA B NMPOEKTE

HekoTopbiM NMOAAM € TPYAHOCTSAMU ABWKEHUSI NOMOraeT, Hanpumep, UCNoNb3oBaHUe Kpecen-Konsicok,

pasHbIX NpucnocobneHnn ansa xoabobl, Apyrum nogam TpebyeTtca nepcoHanbHas noMmollb. B oboux criydyasax
HeobxoanMo JONoNHUTENbHOE MPOCTPaHCTBO BOKPYI HUX, NO3BONAOLWEe NpndnmxkaTsca U MaHEBPUPOBaTb.

9.3.3.4 Puckun n onacHocTu

INMroan ¢ yxyaweHHbIM ABUXKEHUEM OCODEHHO NOABEPKEHBI PUCKY BO BPEMS 3KCTPEHHOW 3BaKyauun U3
TPaHCMOPTHOro cpeacTBa U 3aaHUS.

9.3.4 Cuna n BbIHOCNUBOCTDb

9.3.4.1 OnucaHue

Cuna cocToUT B COKpaLLEHMX MbILUL, UITM MYCKYTNBHOW rpynnbl NPy BbINONTHEHUW Kakoro-nbdo AeUCTBUS.
Takasa cuna MOXeT OblTb pe3ynbTaTOM HanpsbkeHua onpeaeneHHoWM 4vacTu Tena npu onpeaerneHHOM
O0ENCTBUN (HAanNpUMep, BO BPpeEMS TONKAHUSA) UMK MPUNOXKEHUS K KaKOMY-NnMbo npeamMeTy (Hanpumep, yaaneHue
KPbILLKA OYThINKK). JencTBUSA ANS paccMOTPEHUsT BKITIOYaOT B ¢ceba TAry, noabeM, HaXKUM, 3axXBaT, YKOM U
BpaLleHune.

Cuna Takke 3aBUCUT OT BbIHOCITMBOCTU, COCTOSALLIEN B CNOCODHOCTU NogaepKuBaTb CUNy. ITO MOXET
ObITb CBA3aHO ¢ PYHKUMOHUPOBaHUEM cepaua 1 nerknx. OrpaHudeHHas cuna sisnsieTcs odwmm pmnanyecknm
HeJOoCTaTKoOM 1 obLen NpU4INHON HeCNOCOBHOCTN paboTaTth ¢ 0bopyacBaHUEM.

9.3.4.2 BnusaHne Bo3pacTa

CHWKEeHNE MYCKYIbHOW CUMbI U BLIHOCITUBOCTU ABMAETCS O0BLUM ABNEHNEM B MOXUNIOM BO3pacTe, YTO B
NTOre BeJeT K yXyALWEeHNHO CUNOBLIX criocobHocTen. CHUXKeHUE curbl 3axBaTta genaeT TpyaHoW unun 6ornes-
HEHHOW pPaboTy C yCcTpoUcTBamMu, rae TpebyeTtca npeoaornieHne ConpoTUBIEHUST MM KPYTALWLEro MOMEHTA.
OrpaHN4eHns BbIHOCITMBOCTU BbI3bIBAKOT YCTANOCThb MPU NCNONB3OBAHUK NPOAYKLUUN, Tpebyowen NnpoaoKu-
TeNbHOTO AEWCTBUA. YNpaBrieHWe MaccuBHbIM rnepemeulieHnem (T. e. noa OAENCTBUEM, Hanpumep, CUrbl
TSDKECTWN) MOXKET OCYLLECTBNSATLCS C TPYAHOCTAMU, HANPUMEP 3aTPyaHEHUE NPU ONMyCKaHUKU TSKENOro npea-
MeTa Ha 3eMJT0 UK YTobbl CecTb B Kpecro.

9.3.5 lTonoc

9.3.5.1 OnucaHue

[[ONOC COCTOUT B BOCMNPOU3BEAEHUN 3BYKOB OMTOCOBLIMUA OpraHamMuy, TakMMW Kak pedb. YXyalleHue
(PYHKLUMOHNPOBAHNSA rONI0COBLIX CBA30K MOXKET BIIUSATbL BOODLLE Ha peyvb UM HEKOTOpPbIE pedYeBble acrnekThl,
HanpuMep apTUKYNsILUIO, TPOMKOCTb, MMNAaBHOCTb, CKOPOCTb, MENOANYHOCTb N PUTM.

9.3.5.2 lNpobnembl ANs paccMOTPEHUSA B NMPOEKTE

OCHOBHBIM NOCNeACTBUEM YXYALLUEHUS PeYn SIBMSIETCH BO3HUKHOBEHUE Dapbepa Anst obLeHnUsa U coum-
anbHOro B3anMmMoaencTeus. B aToMm cnydyae MoryT noMousb anbTepHaTUBHLIE POPMBI CBSI3U, HANPUMEP S13bIK
)KEeCTOB, YCUIMUTENN, CUHTE3aTopbl, (pakCUMUbHasi CBSI3b UMK KNaBmnaTypa KoOMMboTepa.

9.4 lNcuxnyeckue cnocoobOHOCTU

9.4.1 O6wue NnonoxeHuUs

9.4.1.1 lNosHaBaTenbHasa cnOoCODHOCTb COCTOUT B MOHUMAaHUN, 0ObegnHeHnn n cbpaboTke NHGoPMa-
LMK, KOTOpasa BKIoYaeT B cebda abCcTpakumioc 1 opraHmusaunio Mmbicnen n nnaHnupoBaHue.

9.4.1.2 ITrogn ¢ ncuxudecknm yxyalieHmem MoryT UCMbITeIBATb TPYAHOCTU B NO3HaBaHUM HOBLIX BeLLen,
0DODLLEHUAX N CBA3SIX, @ TAKKE B CaMOBbIPpaXXeHUN NocpeacTBOM YCTHOMO M MUCbMEHHOIO S3blka. OTU yXYya-
LIEeHUS1 MOTYT BbI3blBaTb 03abD0YE€HHOCTb, OQMHOYECTBO, AENPEeccuto, pasovapoBaHue, OOepPXUMOCTb W
MMMYINBCUBHOCTL. TakmMe paccTpOUCTBA MOTYT B UTOTe CHUXKATb CMOCODHOCTb KOHLIEHTPAaLMW NPU peLleHnn
3agavn.
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9.4.2 UHTennekKT

9.4.2.1 OnncaHue

MHTENNEeKT COCTOUT B CNOCODHOCTU K NO3HAHUIO, MOHUMAHWUIC N paccyaKy.

9.4.2.2 BnuaHue BospacTta

C BO3pacToM NAsIM CTAHOBUTCHA TpyAHEE CKOHLUEHTPUPOBAaTLCA U NPoAoKaTh yAepKUBaTb BHUMAaHNE
Ha 3agaJve. I3aMeHeHus1 B peXXnume cHa 1 604pCTBOBAHUA MOTYT BbI3bIBaTb Y NOXUNMbLIX NMoAen COHNMUBOCTD WU,
crnenoBaTenbHO, OHU MeHee BHUMAaTEeNbHbI B TedeHne aHAa. Cnaboymue n bonesHb AnbLreMmepa, KoTophble
bonblue npeocbnagaroT cpean NOXUNbIX NMoagen, BeayT K NporpeccupyrollemMy cnagy MHTennekTa, nytaHmue u
noTepe opueHTaLuunn.

9.4.2.3 Tpobnembl ANd paccMOTPEHUS B NPOEKTE

YXyalweHne UHTennekTa BeaeT K pacCMOTPEHUI0 Npobrem, KoTopble BKMHOYaT TPYAHOCTL NpuemMa u
BHUMATENbHOIO OTHOLWEHNS K UHopMaLIMK, a TakKe CHMXKEHNE CNOoCObHOCTU pasnnvaTb CEHCOPHYHO MHAOP-
Mauuto. TpyaHOCTU B pelleHun npobrnem BKNoYatoT B cebs pacno3HaBaHMe KOHKpeTHOW Npobnemsl, UASHTU-
pmkauuno, BbIOOP 1N peannsaunto peleHnin, a Takke OLeHKY NoTlyYeHHOro pesynbrara.

9.4.3 NMamatb

9.4.3.1 OnuncaHue

[TamMsaATb COCTOUT B YMCTBEHHbIX PYHKLUSIX pernctpaummn, XxpaHeHusa nHdopmMaLunn, a Takke ee BbIDOPKU
B Cny4Yae HeobXoaUMOCTH.

9.4.3.2 BnuaHue BospacTta

YXyalweHue namsaTn BrMsieT Ha CcnocobHOCTb Noaen BOCNPUHAMATL U y3HaBaTtbh Belun. ['1noxas namsite
BBOAWUT Ntoaen B 3abnyxaeHne. BospacT BNUAET Ha KpaTKOBPEMEHHYIO UMW AONTOBPEMEHHYIO NaMATb. KpaTt-
KOBpEeMeHHasa namMmsiTb SIBNSETCA OGonee BaXXHOW ANA UCNOMNb3OBaHWA Npoaykuuu. loxunele niogn MoryT
3abbIBaTh, YTO UM cnegyeT caenaTth Ang pelleHunst 3agadn.

9.4.3.3 Pucku n onacHocTtu

YXyglwleHue namMaTy BedeT K ONacHOCTU, eCn He3aBeplUueHHaa 3agadva co3gaeT OnacHY cutyaluio,
Hanpumep, BKNYeHne nogadn rasa 6e3 ero BocnnamMmeHeHus.

Pa3paboTunkam cTaHaapToB HEOBXoAMMO obecnedymnTb, YTODLI cUCcTeMbl Db BezonacHeIMK NpU cboe
B paboTe.

9.4.4 A3bIK/IrpaMOTHOCTbL

9.4.4.1 OnuncaHue

A3bIK U TPaMOTHOCTb ABMAKOTCA cneyndpuiyeckMMm YMCTBEHHBIMKA (PYHKUMSIMKA pacno3HaBaHUA W
NCMONb30BaHMS 3HAKOB, CUMBOJIOB U APYrMX KOMMOHEHTOB 0OLLEHNUS.

9.4.4.2 BnuaHue BospacTta

BospacT nHorga BNUSAET Ha CNocODOHOCTL pevyeBoro obLIeHNs YenoBeKa, a Takke B pesynbraTe napanu-
Yya UMM UHCYNbTAa, KOTOPbLIE MOTYT HAPYLUNTbL CNOCODHOCTL YenoBeka pasrosapuBaTb. OH MOXET HOpManbHO
MBICINNTb, HO HE MOXET BblpaXkaTb CBOW MbICNN crioBamMi. HapyLwieHus peyn MoryT ObiTb NPUYUHOW TPYAHOCTI
YACTUYHOMO UMK MOMHOro NOHUMAaHUA UM BbIPAXXEHUSA peYvn B YCTHOW UM NUCbMeHHoW popme. JTioaam Bcex
BO3PAacCTOB, cTpagatolWmm gnMcrnekcuen, TpyaHo YnmtaTb U nUcaTb.

9.4.4.3 PuUckn n onacHoCTU

NMoan ¢ yxyaweHUem SA3bIKOBOro 00LLEHNS MOTYT oKasaTbCsl B ONMACHOCTU, €CliA OHU HE B COCTOSIHUW
MOHUMAaTb NUCbMEHHbIE NpeaynpeXaeHns U MHCTPYKL M.

9.5 Anneprus

9.5.1 OnucaHue

9.5.1.1 Annepruss — 310 UMMYHONOIrMYecKas peakumst Ha BELWECTBO, KOTOPAas MOXET ObITb CEPbE3HOMN,
a B HEKOTOPLIX CNyvyasax NpeacTtaBnsaTb yrpo3y ANg XU3HWU. Annepriua takke genaet nogen HeTpyaocnocoob-
HBIMW, €CNN UM NPUXOANTLCA N3DeraTb KOHTaKTa C annepreHoM (K KOTOPpOMY UX TENO CBEPXYYBCTBUTENLHO),
YTO TEM CaMbIM HaKnaablBaeT OrpaHnYeHns Ha AesATeNnbHOCTb MHAMBMAyyma. [Nostomy Heobxogmma MHPOP-
MaLus No anneprin Ha npoayKunm, ocobeHHO Ha MapKUPOBKE 1 B NpeaynpeXXaeHUaxX.

9.5.1.2 Twunbl annepreHoB, KOTOPbIE BbI3LIBAKOT anneprryeckyro peakuunto, BKNoYaoT B cebs NbinbLy,
YacTULUbl NbINK, crnopbl rTPUOOB, MULLY, NaTEeKCHYO pe3nHy, bl HACEKOMBLIX U onpeaeneHHblIe nekapcTia.
MHorme Bnabl NnpoayKUMnM N yCTPOUCTBA codepKaT YacTulbl, HanpumMmep, HUKeNs, KOTopbIA BbI3LIBAET annep-
rM4ecKkmne peakuun.

9.5.1.3 Annepruyeckune peakumm MOryT pa3BMBaTLCS B LUMPOKOM AManasoHe: oT cnaboro pasapaxkeHus
[0 BHEe3arnHoro npucTtyna, onacHoro Ansd XXusHu. lNpumepom BHe3anHoOW anneprin aBnNAeTCsl OTeK ropTaHu,
CUIbHOE 3aTpyaHeHWe AblXaHus niogen, ctpagarownx anneprmen Ha npoaykTel NUTAHUA.
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9.5.2 KoHTaKTHaA anneprus

[TPUYMHOWU KOHTAKTHOW anneprun ABNATCA KOHTaKThl C annepreHamMmu, KOTopble nonagarT B Teno
yepes KoXXy. OHU, B YACTHOCTU, cogepXaTcs B nyapax, NMoCboHax, Ayxax, AYLWUCTBIX npoayKTax, KOCMeTUKe,
OOMaLLHUX XMMUKaTaX, HEKOTOPLIX MeTannax unn pesnHe n MoryT obiTb 0bHapyYKeHbl B ObITOBBLIX NpUbopax 1
CTPOUTENBHLIX NMPUHaANEeXHOCTAX. KoOHTakTHaa annepriud nposasnaetcda nodtn y 15 % HaceneHus 1 4acTto
OCTaeTcs Ha BCHO XKU3Hb.

9.5.3 MNMuweBana anneprun

[TuweBas anneprusa — 31O peakunda Ha oauH Unm bonee NPOAYKTOB NUMTaHUS UNU NX HenpuaTtne. bonb-
LLIOE YNCNO NULLEBBLIX NMPOAYKTOB MOXET BbI3blBaTb aneprMiyeckyro peakuuro, Hambdonee oblensBeCTHbIMIA
ABMAOTCA MOMOKO, NWeHUUa, cos, anla, opexn 1 polda. lNulieBkie Kpacutenn, KoHcepBaHThl U 40DaBKU Tak-
Xe ABNATCA OQHOW U3 rMaBHbIX MPUYXAH anneprun.

9.5.4 [bixaTtenbHasa anneprus

9.5.4.1 lNepeHocumble NO BO3AYXY annepreHbl BKNHOYaT YacTUlbl, KOTOpble YeToBeK BObIXaeT, Hanpu-
MEP MbiNb, NbifbLA, NPOAYKThI JKN3HEAEeATENbHOCTU NbINEBLIX KNeLwen, cnopbl U AETPUTLI XKUBOTHBLIX. Hanbo-
nee TUNUYHOW AblXaTeNbHOW annepruen ABNSETCH acTMa, KoTopad B UTOore orpaHudmMBaeT AbliXaTelnbHble
KaHanbl U BbI3biBaeT yayLlbe.

9.5.4.2 B 370T pasgen Hactoawero PykoBoAcTBa BKMOYEeHa XUMUYecKad YyBCTBUTEIbLHOCTb, T. €.
peakunn Ha XMMUKaTbl B OKPYXXEeHUW YenoBeka. Anneprnyeckne peaxkuum Moryt ObiTb Bbl3BaHbl LLUIMPOKAM
CNEKTPOM CUHTETUYECKUX U €CTECTBEHHBLIX CyOCTaHLUN, KOTOPLIE MOTYT ObITb 0OHAPY)KEHbI B KpacKax, KOBpO-
BbIX MOKPLITUAX, CTPOUTENBbHLIX MaTepuanax, nfnactMmaccax, gyxax, curapeTHom abiMe U pacTeHUsX.
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Mpunnoxenve OA
(cnpaBo4HoOe€)

CBegeHUA 0 COOTBETCTBUU CCbINTOYHbLIX MeXAYHapPpOoAHbIX CTaHAApPTOB HaUMOHaNbHbLIM CTaHOapTam
Poccumnckou ®epgepauunm

Tadbnwua OA.1

OBo3HaAYEeHNE CChINMOYHOTO CTteneHb OBbo3HavYeHne 1 HaMMeHOBaHNE COOTBETCTBYIOLLEro HaUMOHANBHOIO
MEXAYHAPOOHOro craHaaprta COOTBETCTBUSA cTaHaapTa
Pykosogcteo NCO/M3K 37:1995 IDT [[OCT P MCO/M3BK 37—2002 «[lloTpebutenbckue ToBapb!.

MHCTpyKUunKn no npumeHenunto. Obwmne TpeboBaHnsA»

Pykosoacteo MCO/M3K 50:2002 IDT [OCT P NCO/M3OK 50—2002 «besonacHoCTb aeten wu
ctaHgaptbl. Obwme TpeboBaHnA»

PykosogctBo NCO/M3K 51:1999 IDT [[OCT P 51898—2002 «AcnekTbl 6be3onacHocTu. [paBuna
BKITIOYEHNS B CTAHOAPThI»

[TpwnmedyaHune—BHacToswen Tabnuue NCnNonb3oBaHO Creayoee yenoBHoe 0603Ha4YeHNe CTENEHN CO-
OTBETCTBUS CTAHOAPTOB:

- IDT — naeHTnYHbIN cTAHaapT.
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bubnuorpadpua

[TpunmeyaHwune—Hacroswas ubnmnorpacdmns He ABNAETCH NCHEPNbIBAOLWEN; MONb30OBATENAM PEKOMEHAOYET-

CA MPOBEPATb TEKYLUME N3MEHEHUS, OyayLLmne nybnvkaumm n nayyatb CTPaHUYKK B ceTu VIHTepHeT B NoucKax Apyrmx mare-
pPUanos.
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NCO 3864-1 Cumonbl rpadhudeckume. LiBeta n 3Hakm besonacHoctu. HacTtb 1. NprHUMNBI NPOEeKTUPOBaHUSA ANS
3HAKOB D€30MNacHOCTU Ha paboumx mMecTax u B OOLWECTBEHHbBIX MECTaxX

NCO 7176-5:1986 Kpecna-konsickn. Hactb 5. MeToabl onpegeneHus rabaputHbiX pasmepoB, MacCbl U MAKCUManb-
HOW LUMPUHBbI Pa3BOpoOTa

MCO 9999:2000 TexHuueckue cpeacrtBa peabunurtauum noagen ¢ orpaHUYeHnsSIMmU XusHegeaTenbHoCTU. Knaccu-
dounkKauns

NCO 9241-11:1998 3proHommnyeckne TpeboBaHnS K yupexgeH4eckum pabotam ¢ nCnonb30BaHNEM BUAEOTEPMU-
Hanos (VDT). Hacte 11. PykoBoACTBO NO OnpeaeneHnto n naMepenmnio yaobcTea u npocToThl NCNONb30OBAHUS

MCO/TO 9527:1994 CrtpouTenbCTBO 3aHUN. YUeT noTpebHocTen niogen ¢ orpaHUnYeHus MM XN3HEAEATENBbHOCTH.
PYKOBOAALLME MONMOXEHUA NPOEKTUPOBAHUSA

dann UeHTpa yHMBepcanbHOro npoektupoBaHus Ha: www.design.ncsu.edu/cud/pubs/center/books/ud file/
appendix.pdf

JIS S 0011:2000 PykoBogsiwme ykaszaHus gNnsi BCEX NI0AEN, BKNIOYAs NOXUIbIX Ntogen u nieanugos. MapkmpoBka
TaKTUIbHBIMK TOYKaMKM Ha NOTPEBUTENBCKOW NPOAYKLUNN

JIS S0012:2000 PykoBoasilme ykasaHusa Ansa BCexX Niogen, BKNoYas noXxXmneIX niogen n uHieanuaos. [ 1pakTnyHOCTb
NCNONb30BaHUSA NMOTPEBUTENBCKON NPOAYKL NN

JIS S 0021:2000
Tapa
JIS X 6310:1996 Kaptbl ¢ npegonnaton. Obuwas cneundukaums

Kyoyo-XuH, benas knura 2001, Onpegenenne, ncxogHble gaHHble macwiTaba pblHKa U nepeveHb 00pasuoB yenyr
Kyoyo-XunH n Kyoyo, http://Kyoyohin.org/eng/

PYKOBOASIWME YKa3aHUA A5 BCEX NMIOAEN, BKITIOYaAsA NOXUIbIX N0AEN U UHBaANM4O0B. YNAaKOBKA U

EBponenckas KoHUenuns goctynHoctu, EBponenckas kommceuns, mapt 1996 r., www.eca.lu

PYKOBOACTBO NO 6€30nacHOCTU NPOAYKUMKM AN NOXUNbIX ntogen, [onnaHackum MHCTUTYT Be30nacHOCTU NOTpebun-
Tenen, 1999 r., cd-rom www.einsenwijzer.nl

YHUBepCcarbHbIV MPOEKT, NaHnpoBaHUE N NPOEKTUPOBaHNE ans Bcex, HOpBEXCKMU rocygapCcTBEHHbIN COBET MO
HeTpyaocnocobHocTn, 1997 .

[MpnHumnbl ans noxunolX niogen, OOH, 1991 .

CTaHgapTHble npaBuia No ypaBHMBAHUIO BO3MOXHOCTEN ANs nHBanngos, Opranmnsaumna ObbeanHeHHbIX Hauuwm,
1994 r.

CtaHgapTbl U NOXWUIbIE NIOAN. PEKOMEHAAUMN NO yNy4weHunto bezonacHocTn, Hnaepnanackmm MHCTUTYT NO 6e30-
nacHoOCTU notpedutenen, Accoumaums notpebutenem BennkodpmutaHmm

CnpaBoOYHUK MO 4YenoBeYvYeCcKUM hakrtopam roaen noXunoro Bospacra, nog peaakumen duck A., Poaoxepc B.,
|ISBN 0-12-257680-2, Academic Press, Harcout Brace, Hbro-l7lop|<, TopoHTo, 1997 T.

dann yHuBepcanbHOro nNpoeKkTa: NPoOeKkTUPOBaHNE ANs Nogen Bcex Bo3pactoB u cnocobHocTen, Ctopn M.O., Mion-
nep X.J1., Menc 1.J1., LleHTp yHMBEpCanbHOro NnpoekTupoBaHus, yHmeepcnteT wraTta CesepHas KaponuHa, 1998r.

[1poekT goctyna, KoBuHrtoH [ ., XaHHa b., John Wiley n cbiHOBbS, Hbro-l7lop|{

PykoBoacTBO ANEC: yaosnetBopeHmne noTpebHOCTEN NOXUINbIX NMI0AEN N NHBANMUAOB.

PYKOBOASIWLMNE YKaA3aHUS AN NPOEKTUpoBaHnsa npoaykumm u npoeeaeHuss nenoitadnn (ANEC2000/SN/015-GL).
dawnn: www.anec.org./public/docweb/sn015-00.pdf n www.ricability.org.uk/anec/default.htrr
PYKOBOACTBO MO A4oCTynHOCTU (CnpaBOYHUK NO AOCTYMNHOCTU, 3ProOHOMUKE BCTPOEHHOIO OKPYXEHUA, 34aHUn U
aomoB), ronnanackum tekcet ISBN 90-5439-104-9, Elsevier, Doetinchem, Hnaepnanasl n gp. Anpens, 2001 .

[TpunmeyaHun e— Texundeckum komuteT NCO/TC 159 B HacTosWwee Bpems paboTaeT Hag, TEXHUYECKOWN CNELIN-

dukaunen « IProHoOMuKa TennoBou cpeabl OKpyXeHus. [lpumeHeHne mexagyHapogHbiX CTaH4APTOB B MHTEpecax UHBaru-
OOB, NOXUIbIX NI0AEN N APYTMX NIOAEN C OrpaHNYEHUAMU XKU3HEO4EATENBHOCTU» U HAA TEXHNYECKUM OTHETOM « IProHOMMU-
Ka B3anMOOENCTBUA YENOBEK — cuctema. PykoBoACTBO MO AOCTYNHOCTU MHTEPMENCOB YEIOBEK — KOMMBbIOTEP», KOTOPLIE
NOKa He MNoCTynunm B NPOOaxy.

TexHnyeckmm kommteT MCO/TC 145 HeceT OTBETCTBEHHOCTL 3a rpaPueckne CUMBOIbI.
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