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BBenoeHve
K HauMoHanbHoMy ctaHpgapty Poccunckon ®@egepauum NOCT P EH 9120—2011
«CncremMmbl MeHegXXMEeHTa KayecTBa opraHmsaumm aBualMoOHHOUN, KOCMNYECKOWU
N OOOPOHHLbIX OTpacriey NPOMbILUIIEHHOCTM!.
TpeboBaHUA K ANCTPUOLIOTOPaAM NPOAYKLUNY

HacTtoqawmn ctaHgapT NoAroToBMNEH rofOBHOW opraHusaunen no ctaHgaptmsaunm npoaykumum aBmaLm-
oHHoW nNpomblwneHHoCTU (PIYTT «HUNCY ») Ha ocHoBe cCODCTBEHHOIC ayTEeHTUYHOrO NepeBoaa eBponenckoro
perMoHanbHOro cTaHgaprta, paspabotaHHoro Accounauunen no ctaHaapTUsaum asBuaLMoHHOW, KOCMUYECKOU
n 06opoHHoW npomblneHHocT EBponbl (ASD—STAN).

B cTaHgapTe ycTaHOBMEHbI NOBLILWEHHbIE TPEeDOBaHUA K CUCTEMaM MeHe)KMeHTa KavecTBa opraHusa-
LA, OCYLLECTBNSOLWMX peannsaumio Npoaykumm (B TOM Ynucne aetanu, matepuansl, nonydgadpukaTbel 1 arpe-
raTel) B aBUALUUOHHOW, KOCMUYECKON W OOOPOHHLIX oOTpacnax nNpoMblWNeHHOCTU. CTaHaapT MOXeT
MCMONb30oBaTLCA AN YNydlleHUA AesATeNbHOCTU Ha BCeX YPOBHSIX CUCTEMbI MOCTaBOK NMpoayKuun AaHHbIX
opraHusauunM no scemy mmpy. lNprmeHeHne ctaHgapTa AOIMKHO NPUBECTU K YNyYLUEHUIO KayecTBa, YMeHbLUe-
HAKO CPOKOB N CTOMMOCTU BbINONHEHUS pabOoT, CoKpalLeHUo UMM UCKNOYEHUIO cneungprnieckmux ans opraHmsa-
LMA TpeboBaHUM K cCUCTEeMaM MeHeMKMeHTa KadecTBa, a Takke K 0Oonee LMpOKOMY TMPUMEHEHUIo
MONOXUTESIbHOrO OnbiTa B 3TON obracTu.

HacTtoawmm ctaHgapt cogepxut TpedosaHus NCO 9001 n aononHeHns K HUM, oTpaxKatroLwme crneuundgin-
Ky obecneyeHns ka4yecTBa Ha cTaaun peanusaunn npoaykLmum obopoHHO-NMPOMLILLNEHHOro KoOMMNNeKca, Bblae-
NEHHbIE MONYXXUPHBLIM KYPCUBOM, Kak B UICXOOHOM eBponenckom ctaHaapTte. TpebosaHua FOCT P MCO 9001 B
HacTodaweM ctaHaapTte BblgeneHol pamkamu. OtgenbHble nonoxeHuna NOCT P UCO 9001, yTouyHeHHbIe ¢
Lenbto bonee NonHOro ydeta BBOAUMBIX AONONMHUTENBHLIX TpeboBaHUMN K CUCTEMaM MeHe)KMEHTAa KavyeCcTBa,
ocTaBneHbl 6e3 BelaeneHus. Npu cozgaHnum U oUeHKe CUCTEM MEHEePKMEHTa KavyecTBa opraHusaLmmn aBnaLin-
OHHOW, KOCMWYECKOW WU ODOPOHHLIX OTpacnen NPOMbIWNIEHHOCTU UCNOMNb3YIOT COBOKYMHOCTbL TPeboBaHUM
[OCT P NCO 9001 n gononHeHUn K HAM.

HacTodawmnn ctaHaapT HanpasneH Ha NpUMeHeHMe NPoLECCHOro noaxoaa npu paspaboTke, BHeApPEeHNN U
yNydlleHUN pe3ynbTaTUBHOCTU CUCTEMbBI MeHe)KMeHTa KavyecTBa NPUMEeHUTENBHO K opraH1u3auusam, ocylle-
CTBNSIIOLNM peanusaLnio npoaykumm ocbopoHHO-NPOMBILLNIEHHOTO KOMMMEKEa ¢ LieNbio NOBLILWLEHNS YOOBNET-
BOPEHHOCTU 3aKasunkoB (NoTpebutenen) nytemMm BbINONHEHUSA UX TpeboBaHMW. CTaHaapT paspaboTaH ans
NPUMEHEHUN NpeXae BCcero B aBUaLMOHHON, KOCMUYECKON U 0DOPOHHBLIX OTpacsiX NPOMBbILLUIEHHOCTU, HO MO-
XeT TakkKe MCNoNb3oBaTbCA B APYrMx oTpacnax, rae Heobxoauma cucTeMa MeHemMKMeHTa KadecTBa Mo
MCO 9001 ¢ gononHUTenbHBIMKU TPpeboBaHUSIMM.
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BBegoeHue

Ob6wune nonoxeHus

[1na co3gaHnua cuctemMbl MEHEKMEHTa KavyeCcTBa HeoDX0AUMO CcTpaTernvyeckoe pelieHme opraHsasun.
Ha pa3paboTky 1 BHeApeHne CUCTEMbl MEHEPKMEHTA KavyecTBa opraHm3aLm BrusitoT:

a) ee BHELUHSS cpefla, UBMEHEHUSI N PUCKN, CBA3AHHbLIE C 3TON CPEeOWN;

b) nameHsawoLwmMecsa NOTpedbHOCTH;

KOHKpEeTHble Lenu;
BbINycKkaemMasi NnpoayKums;
MPUMEeHsIEMbIE NPOoLEecChl;

f) pasmep MU CTpyKTypa opraHnsauuu.

HacTtosawmn ctaHaapT He npeanonaraeT eguHoobpasusa B CTPYKTYpPE CUCTEM MEHEeMKMEHTa KavyecTBa
NN UX JOKYMEHTaU .

TpeboBaHUS K CUCTEME MEHEIXXMEHTA KavyecTBa, YCTAHOBMNEHHbIE HACTOALLIMM CTaHOAPTOM, SIBMSILOTCS
OOMONHALWMAMK NO OTHOLWEHUIO K TpeboBaHMAaAM K npoaykunn. MHdpopmaums, obosHadveHHas Kak «[1pumeya-
HUE», HOCUT XapakTep MeToaNYEeCKUX YKasaHW AN NOHUMaHUSA UMK pasbsCHEHUSA COOTBETCTBYOLLEro Tpebo-
BaHUA.

HacToswmn cTaHaapT MOXKET UCMNOSb30BaTbCH BHYTPEHHUMM M BHELLHUMMW CTOPOHaMM, BKHOYad opraHsbl
Nno cepTudonkaLunn, B LEenax OLLEHKN CNOCODHOCTM OpraHu3aLnm BeINONHATL TpeboBaHus notpeburtenen, Tpe-
DOBaHUS K NPoayKUMK, SIBASoLWMecs obsizaTenbHbIMU K UCMOTNTHEHUIO B COOTBETCTBUM C AENCTBYIOLLIMM 3aKOHO-
naTenbCTBOM (Aanee — obssaTenbHble TpeboBaHUS), U COBCTBEHHbIE TPebOBAHUS.

[Tpn paspaboTke HacTosWero ctaHgapTa ObinyM ydTeHbl NPUHLKMNBI MEHEMKMEHTA KavyecTBa, YCTaHOB-
neHHole MCO 9000 n UCO 9004

[TpoLeccHbIU noaxon,

HacTodawmm ctaHgapT HanpaereH Ha NpUMeHeHune «npoLueccHOro noaxoaa» npu paspaboTke, BHeape-
HAN N yNydLlleHNN pe3yrnbTaTUBHOCTU CUCTEMbI MeHePKMeHTa Ka4yeCTBa B LeNnsx NoBbILWeHUS YAOBNEeTBOPEH-
HOCTU NoTpebuTenen NyTem BeINOMTHEHUS UX TpeboBaHUN.

[na ycnewHoro pyHKUMOHUPOBAHUA opraHnsauna AomkHa onpeaeniuTb U OCYLLECTBMATE MEHEeKMEHT
MHOIrOYMNCNEeHHbIX B3aMMOCBA3aHHLIX BUOOB AeATEeNbHOCTU. [leaTenbHOCTh, UCNONb3yoLWas pecypchl U ynpan-
nsiemasd B Lensx npeobpaszoBaHus BXOAO0B B BbIXOAbl, MOXET paccMaTpUBaTbLCA Kak npouecc. HacTo BbIXoa 0A-
HOro npouecca obpasyeT HeENOCPEACTBEHHO BXO4 CrneayoLlero.

[TpMMeHeHne B opraHusaLnm cMcTeMbl NPOLUECCOB Hapaay ¢ UX naeHTudukaumen n B3auMogencTBmuemM,
a TakKe MeHeKMEHT NMpoLEeCcCcoB, HanNpaBneHHbIN Ha NMOMy4YeHUe XenaemMoro pesynbrara, MoryT obiTb onpe-
aeneHbl Kak «npoLeccHbIN noaxoa».

[TpenmMyLLEeCTBO NPOLLECCHOMO Noaxoaa COCTOUT B HENPEPLIBHOCTU yNpaBneHUs, KOTOpoe OH obecne-
YMBAET Ha CTbIKe OTAESNIbHBIX NPOLECCOB B paMKaX UX CUCTEMBbI, a TaKKe Npun nx KomounHaunum n sanmogein-
CTBUN.

[1on NpUMEHEHNN B CUCTEME MEeHEePKMEHTAa Ka4vecTBa TakoW noaxod noavepkmBaeT BaXXHOCTh:

a) NOHUMAaHUA U BbINONHEHUS TpeboBaHUN;

b) HeobxoOaMMOCTU PacCMOTPEHUSA NMPOLIECCOB C TOYKN 3peHUst 4oDaBNsIEMON UMW LIEHHOCTH;

C) AOCTMXKEHWUSN 3anfaHNPOBaHHbLIX PE3yNbTaTOB BhINMOMHEHUA NPOLECCOB N 0becneyeHmnst nx pesyrbTa-
TUBHOCTMU;

d) NOCTOAHHOIC yNyJlleHUs NpoLeccoB, OCHOBAHHOINO Ha 00O bEKTUBHOM U3MEPEHUMN.

[lpuBeaeHHada Ha pucyHke 1 mMogenb CUCTEMbI MeHeaXXMeHTa Ka4vyecTBa, OCHOBaAHHOM Ha NPOoLECCHOM
noaxoae, UNMOCTPUPYeET CBA3N MeXay npoleccamMmu, npeacraBreHHbIMU B pasgenax 4—38. OT1a Modernb noka-
3bIBAET, YTO NMOTPEOUTENN UTPalOT CYLLECTBEHHYIO POSlb B YCTAHOBNEHUU TpeboBaHUA, paccMaTpMBaEeMbIX B
KavecTBe BXoaoB. MOHUTOPUHT yOOBNETBOPEHHOCTU NOTPebUTenen TpedyeT oLeHKN MHopMaLMK O BOCNPUSA-
T NOTPebuTensasMn BbINONMHEHUA UX TpeboBaHUN. [MpuBeaeHHas Ha pucyHke 1 Moaenb OXBaTbIBaeT BCe
OCHOBHble TpeboBaHUA HACTOSALLEro cTaHAapTa, HO He NOoKa3bIBAET NMpoLEecchl Ha AeTanlbHOM YPOBHeE.

O O

)
)
)
)

D

[Tpumeyanwmne—Kpome Toro, Ko BCem npoueccam MmoxeT ObiTb npumMmeHeH umkn «Plan — Do — Check — Act»
(PDCA). Unkn PDCA MOXHO KpaTKO onucaTb Tak:

- nnaHnposaHue (plan) — paspaboTka uenemn n NpoueccoB, HEOBXOAMMBbIX A5 AOCTUXEHUSA PE3YNIbTATOB B COOTBE-
TCTBUM C TpeboBaHnsIMN NOTPEDUTENEN N NONUTUKOW OpPraHmn3aumu,

- ocywecTtBneHue (do) — BHeagpeHME NPOLECCOB;

VI
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- npoBepka (check) — NOCTOSIHHbIE KOHTPONb U U3MEPEHNE NPOLIECCOB N NPOAYKLUMN B CPABHEHUN C MONUTUKOW, LiE-

NsMU 1 TPEBOBAHMAMMN Ha NPOAYKUMIO N cOObLWEHNE O peadynbTarax;
- penctBue (act) — npuHaATne AENCTBUN MO NOCTOAHHOMY YITYULLEHUIO NOKa3aTenen NpoLeccoB.

[MlocTosAHHOE ynyUlleHUe CUCTEMBI
MEHeKMEHTa KaJdecTBa

[ToTpebu-
Tenw

OTBEeTCTBEHHOCTb
DYKOBOACTBA

3mepeHue,
aHanu3
N ynydLleHue

[MoTpebu-

MeHeKMeHT
pecypcoB

TEeJlN

Bbixoa

BxoA Mpouecchl

YXM3HEHHOTIO LIMKNa
NpoAyKL MY

[poaykumA

YcnoBHble 0603Ha4YeHUs:

—  leaTenbHOCTb, 400aBNALLAas LEHHOCTb

v [10TOK MHDOPMaLMA

PucyHok 1 — Mogenb cuctembl MEHEQ)KMEHTA Ka4veCcTBa, OCHOBAHHOW Ha MPOLECCHOM noaxoae

VII
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HAUMWOHANBbHBIWN CTAHOAPT POCCUUCKOWN PEOEPALUMN

CUCTEMbl MEHEQXKMEHTA KAYECTBA OPrAHU3AUMU ABUALIMOHHOMW,
KOCMUYECKON U OBOPOHHbIX OTPACIEN MPOMBILUNEHHOCTW

TpeboBaHMA K AUCTpUOBLIOTOPAM NPOAYKLUIA

Quality management systems of organizations of aviation, space and defence industries.
Requirements for distributors of production

Ilata BBeaeHna — 2012—07—01

1 Obnactb NpUMeHeHUA

1.1 OOWwMe NonoxeHUA

Hacmossiwquii cmaHOapm ekKrnrodaem 8 cebss mpebosaHusi K cucmeme MeHeO)XMeHmMa Kadyecmea
cmaHOapma NCO 9001:2008 u ebideneHHbIe NMONYXUPHLIM KypcuesoM mpeboeaHus, onpedeneHuss u
rnpumMmeyaHusi, crieyudhuyeckue 0ns1 asuayUoHHOU, KOCMUYecKoU U 060pOHHOU npoMbIUWITIeHHOCMU.

Heobxodumo obpamumb eHUMaHuUe, Ymo mpebogaHusi, ycmaHoe/1eHHbIe 8 HacmosuweM CmMaH-
dapme, 58,71TFOMCS1 OONOSIHUMENbHLIMU (He aflbmepHamueHbIMU) MO OMHOWEeHU K KOHMPakmMHbIM U
delicmeyrouWUM 3aKkOHOOamernbHbLIM U OpyauM obsszamenbHbIM mpebosaHusIM. B cny4yae npomueope-
yusa Mexxoy mpebogaHussMuU Hacmosie20 cmaHdapma u delicmeyrouwumMu 3aKkoHoO0amesibHbIMU U OpY-
2uMu obsizamenbHbIMU mpebogaHUsIMU NMocs1e0HUe UMerom rnpuopumem.

HacTtosawmnn ctaHgapT ycTaHaBnNMBAaET TpeboBaHUA K CUCTEME MEHEMKMEHTa KadvecTBa B TeX chnyvasx,
Korga opraHunsauns:

a) HyXXOaeTcs B AeMOHCTpaLnM CBOEN CNOCODHOCTI BCEraa NoCTaBNATb NPOAYKLUIG, OTBEYAIOLLYIO TPe-
DOBaHMSIM NMOTPEdUTENEN N COOTBETCTBYICLLIMM 0bsi3aTeNbHbIM TPeOOBaHUAM;

b) cTaBUT cBOEN LEnbio NOBLILLEHWE YOOBNETBOPEHHOCTU NOTpebuTenen nocpeacTBoM 3P EKTUBHOMO
NMPUMEHEHNSA CUCTEMbBI MEHEKMEHTA KavecTBa, BKIIoYas NpoLecchl NOCTOAHHOMO ee yny4dlleHus, n obecneve-
HAEe COOTBETCTBUA TPeOOBaAHUAM NOTPebUTENEN N COOTBETCTBYIOLW UM 0DsI3aTeNbHbIM TPEOOBaAHUSM.

[IpumedvaHne 1—BHacTosWwem cTaHgapTe TEPMUH «MNPOAYKUUA» NPUMEHNM TOSBKO:
a) K npegHasHavaemon ans notpeburtens nnu satpedboBaHHON UM NPOAYKUWN;
b) K NobbIM 3agaHHbIM pe3yrnbTaTamM NPOLECCOB XU3HEHHOIO LMKNA.

[TpnmevaHune 2— 3akoHoaaTenbHble N apyrne obszartenbHblie TPEBOBAHUS MOIYT ObiThb BbIPaXXeHbl KaK npa-
BOBble TpeboBaHUA.

[FOCT P CO 9001—2008, nyHKT 1.1]

1.2 TlpumMeHeHue

TpeboBaHUa HacToAWero crtaHaapTa ABndalTcs oMM 1 nNpeaHasHadveHbl ANgd NPpUMEeHeHUsa BCcemMu
opraHusaLns MM He3aBUCUMO OT UX Buaa, pasMepa U NoCTaBNAeMOn NpoayKLuu.

Ecnn kakoe-nubo TpeboBaHme(s) HAcToALWEro ctaHaapTa Hemnb3sa NPUMMEeHUTL BereacTBme cneundnki
opraHu3auum 1 ee NPoAyKLUUW, OONycKaeTcs ero UCKoYeHune.

[Tpy goNyLWEHHBIX UCKIMIOYEHUSIX 3asBNEHUS 0 COOTBETCTBUM HACTOSILLIEMY CTaHOAPTy NpUeMremMsl, ecrnn
3TU NCKNIOYEHUA nognaaatoT nod TpedoBaHnsa pasaena 7 1 He BNUKAT Ha CNOocOBHOCTb UMM OTBETCTBEHHOCTD
opraHusauum obecnevmBaTb NpoayKUUen, COOTBETCTBYIOLLEN TPeDoBaHMAM NOTpedbuTenen n COOTBETCTBYIHO-
LM oba3aTenbHbIM TPEbOBaHUAM.

[FOCT P MCO 9001—2008, nyHkT 1.2]

U3pgaHne odbvumanbHoe
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Hacmosiwguts cmaHOdapm rnipedHa3HavdeH OJ1s1 UCNOoJ/Ib308aHUs1 op2aHuU3auusmMu, komopsbsle rpuob-
pemarom demarnu, Mamepuanbl U azpeaambl U nepenpodarom smy npooykyuro nompebumensm, npeo-
cmaesiIsiuWUM asUaUUOHHY, KOCMUYECKYO U OO0POHHY nipoMbluwinneHHocmb. K Ux yucny makxke
OMHOCSMCcS opa2aHulayuu, npuobpemarowjue rmpooyKUUro U paldensroujue ee Ha Hebonbuwue napmuu
0151 nepenpooaxu, 8 MOM HYUcsie me op2aHu3ayuu, Komopbie KOOPOUHUPYHOmM dessmesibHOCMb nMoodpa3s-
denieHuu no pabome ¢ nompebumensmu npodykyuu. Hacmoswuli cmaHOapm He rnpeodHa3Ha4vYeH OIs
op2aHu3auuu, ocyuiecmesnisiroux mexHudeckoe obcrnyxusaHue unu peMoHm npooykuyuu. OpaaHu3a-
Uuu, sbinonHsaowue pabomsi, Komopbie 81USSIOM UNU MO2ym NMOoeIUSIMb Ha Xapakmepucmuku usnu co-
omeemcmeue rnpoodyKyuu, OOSDKHBLI FIpU HeobxoodumMocmu nipuMeHsimb cmaHOapmbi [1] unu [2].

Hacmoswum cmaHOapmom ornpedernieHbli mpebogsaHusi, nMpumMeHuUMble 8 asUalyUOHHOU, KOCMU-
yeckol U o60pOHHBLIX ompacnsax rpombiwineHHocmu. Coomeemcmeue HacmoswemMy cmaHoapmy
O3Hadaem, Ymo 8 03MOXHbIe UCKIMYeHUsI OmHocumernibHO cmaHOapma ACO 9001 ons ducmpubbio-
mopoe y)xe coesfiaHbl, ecriu UHOe He ycmaHOoe8s/1eHO caMoU op2aHu3ayuel.

N3 Hacmosiweao cmaHOapma HaMepeHHO U MOJIHOCMbLIO UCKITIOYEeHbl criedyroujue rnyHKmMbI
cmaHdapma ACO 9001:

- 7.3 TpoekmuposaHue u paspabomka;

- 7.5.2 Banudauust npoueccos rnpouszsodcmea u obcnyxusaHus.

2 HopMmaTuBHbIE CCbINKMU

YKasaHHbIN HUXKEe CChINMOYHbIA AOKYMEHT Heobxoaum Ansl UICNoNb30oBaHUA HacTosWero ctaHgaprta. Ans
OAaTUPOBAaHHLIX CChINTOK NPUMEHSAIOT TOMBbKO TY BEPCUID, KOTOPAad bbina ynoMsaHyTa B TekcTe. [lnst HeaatupoBaH-
HBIX CCbINTOK HE0DX0AMMO UCNONBb30BAaTL CaMoe nocneaHee nsgaHue AokymMmeHTa (BKoYasi nrobble nonpaskn).

NCO 9000:2005 Cuctembl MeHeaXmMeHTa  KadectBa — OCHOBHble  MOMOXEHUSA WU CnoBapb
(1ISO 9000:2005 Quality management systems — Fundamentals and vocabulary)

[FOCT P ICO 9001—2008, nyHkT 2]

3 TepMUHbI U onpegeneHus’

B HacToslweM cTaHaapTe NpUMeHeHbl TepMUHBLI U onpeaeneHud, agaHHble B UCO 9000:2005.

B TekcTe HacTodllero ctaHgapTa TePMUH «NPOAYKLMA» MOXET 03Ha4YaTb TakKe «YCnyry».
[FTOCT P NCO 9001—2008, nyHkT 3]

B HacmosiuweM cmaHOapme mepMUH «rnpou3eodumerniby HaMepeHHO Ucrnosib3yemcsi 0511 0OHO-
3Ha4YHO20 ornpedesieHUsI COOMHOUWeHUs Mexdy co3damesieM npodyKyuu U opa2aHuszayueu. TepMUHbI
«rmocmasujuk», «rpouszsodumernb» U «paspabomyuyuk npodykyuu» Mmo2ym 6bIimb CUHOHUMaMU.

lTocmaesuwuk —> Op2aHu3ayus —> lTompebumens

(npouzsodumernb / pa3zpabomyuk npooykyuu)

3.1 cepmuchukam nemHolu 200Hocmu (airworthiness certificate): BbiOagaeMbili KOMMemMeH-
MHbLIM OpP2aHOM 2pax0aHCKoU asuayuu OOKyYMeHm, ydocmosepsiiowull coomsemecmeaue u3soenus
npUMeHUMbIM K HeMy obsizamernbHbIM mpeboeaHusamMm (Hanpumep, EASA (Eeponeluckoe azeHmecmeo
Mo asuauyuoHHou 6esonnacHocmu) chopma 1, FAA (PedepanbHoe ynpaesneHue asuayuu CLUIA) chopma
8130-3).

3.2 cepmuchukam coomeemcmeust (certificate of conformity): JokymeHm, yoocmoeepsirowiuu
coomeemcmaeue npooyKuuu mpebosaHUsIM K nipoueccy, npoekmy u/unu mpeboeaHUsIM mexXHUYeCKUX
ycnoeud.

3.3 koHmpacgakmHoe usdenue (counterfeit part). BbiOasaemoe 3a opua2uHan unu noosIUHHUK C
uenbro eeedeHus e 3abnyxoeHue unu obmMmaHa uzdenue, KOmopoe He3aKOHHO nPou3eedeHO Unu ulMme-
HeHOo Or1ss uMumauuu «0006peHH020 u3oenusiy.

3.4 ducmpubbsromop (distributor): Opa2aHu3zauyus, ocyujecmensroujast 3akyrky, XpaHeHue, pa3s-
desieHUe Ha Yacmu unu npooaxy rnpoodykyuu 6e3 okazaHus efluUsIHUS Ha ee coomeemcmeue. B KOHMek-
cme Hacmosieao cmaHdapma rnod mepMuUHOM «op2aHuU3auusi» moHUMaemcsi «oucmpubbromopy.

R [nsa TepMnHOB, NpnBeAEHHbLIX B HACTOALWEM CTaHgapTe, PEKOMEHAYETCS NCTMONb30BaTh ONnpeaeieHns], yCTaHOB-
neHHble B Poccnnckon Gegepaymnm B AENCTBYIOLLUMX HOPMATUBHBLIX AOKYMEHTAaX Mo cTaHgapTuaauum (cm. npunoxenue [b).

2
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3.5 puck (risk): HexxenamenbHass cumyayus unu obcmosmenbcmeo, Xxapakmepusyrujeecs se-
POSIMHOCMbLIO 803HUKHOBEHUST U NOMeHUuarlbHO HecamueHbIMU riocriedcmeusiMu.

3.6 pa3deneHue Ha Yacmu (splitting): ®u3udeckoe pazdesnieHue nMpoodykyuu u/unu pasdesieHue ee
no obbeMamM napmuu, He efiussoUlee Ha xapakmepucmuku rnpooykuuu.

3.7 npednonoxumenbHO Hecoomeemcemeayroulee usoenue (suspected unapproved part): N30e-
niue, KOmopoe npou3sedeHO C HapyuwieHuUeM delcmeyrouwux 3aKkoHo8 U mpeboeaHul unu nodospesae-
MOE @ 3MOM.

3.8 npomokon ucnbimarul (test report): [IpedcmasnieHHOe uUl2omosumeneM UnuU aKkkpeoumo-
8aHHbLIM cepmuchukayUOHHbIM Op2aHOM 06 beKkmueHoe ceudemesibCcmeo 0 MoM, Ymo fpPooyKUUs CO-
omeemcmeyem KOHKpPemMHbIM rMPOoeKMHbIM mpeboeaHUsIM Uu Xapakmepucmukam.

4 CucteMa MeHeO)XMeHTa KaJyecTBa

4.1 O6wue TpeboBaHUA

OpraHunsauus AomkHa paspaboTaTbh, 3a40KyMeHTUpOoBaTb, BHEAPUTb N NogaepXuBaTtb B pabovyem co-
CTOAHUN CUCTEMY MEeHeIKMEeHTa Ka4vyecTBa, MOCTOAHHO yNydllaTb ee pe3yfibTaTUBHOCTb B COOTBETCTBUM C

TpeboBaHMSAMU HACTOSALWLEro cTaHgapTa.
[FTOCT P NCO 9001—2008, nyHKT 4.1]

Cucmema MeHeOXXMeHmMa Kayecmea op2aHu3auuu OoJnKHa makKxxe omeeyamb mpebosaHUsIM MO-
mpebumens U NPUMeHUMbIM 3aKOHOOamesibHbIM U dpya2uM obss3amenbHbIM mpebogaHUSIM OMHOCU-
mesrnibHO cucmemMbl MeHeO)XMeHma Kkayecmaea.

OpraHusauns gormKHa:

a) onpenensTb nNpoLuecckl, Heobxoanmble AN CUCTEMBI MEHEKMEHTA KaYyecTBa, U UX NPUMEHEHUE BO
BCen opraHusauum (cm. 1.2);

b) onpeaenaATb nocnegoBaTeNbHOCTbL U B3aUMOOENCTBUE 3TUX NPOLIECCOB;

C) onpeaensiTb KPUTEPUU U METOAbI, HeobxoanmMble Ana obecneveHnst pesynbTaTUBHOCTU KaK NMpu OCy-
LLIECTBNEHNN 3TUX NPOLIECCOB, TaK U NMpu ynpasneHum NMMK;

d) obecneumBaTb HanU4mne pecypcos U MHgopMaLn, HeoOXoAUMBIX ANSA NOAAEPXKKA 3TUX NPOLIECCOB U
MX MOHUTOPUHTA;

e) OCYLECTBNATb MOHUTOPUHI, U3MEPEHNE TaM, rae 3TO BO3MOXHO, U aHann3 3TUX NPoLEeCCOoB;

f) npuHUMaTL Mepbl, HeobXoaAMMbIE ANA AOCTUXKEHUA 3annaHUPOBAHHLIX Pe3ynbTaToB U NOCTOAHHOIO
yNyJdlieHUs 3TUX NPoLECCOoB.

OpraHusaunst omkHa OCYLWECTBNATL MEHEIKMEHT MPOLIECCOB, HEODXOAUMBIX ONSl CUCTEMbI MeHe-
XMEHTa KayecTBa, B COOTBETCTBUN C TPebOBaHMAMU HACTOALLEro ctaHgapTa.

Ecnu opraHmnsauusa pellaeTt nepenatb CTOPOHHEN opraHusaumn BbIMOSIHEHUE Kakoro-nnbo npolecca,
BINSAIOLLIEro Ha COOTBETCTBUE NPOAYKLNK TpeboBaHMAM, oHa AokHa obecnedynTb Co CBOE CTOPOHLI yrpaB-
fieHne Takium npoueccoM. Bua n cteneHb ynpaBneHus npoueccamm, nepegaHHbIMN CTOPOHHUM opraHmusaLm-
AM, AOKHbI ObITb OnpeaeneHbl B CUCTEME MEHeA)KMeHTa KadecTRa.

[TpumevaHune 1—YnomaHyTble Bbille MPOLECCHI, HEOOX0AMMbIE ANS CUCTEMbI MEHEIKMEHTA KauecTBa,
BKITIOYAIOT B cebs npouecch! ynpaBneH4Yeckon AessTeNbHOCTM PYKOBOACTBA, 0becneveHust pecypcamm, NPoLecehl X XU3HEH-

HOIro UuKria npoavykuun, n3SMmepeHuns, aHalrin3a n yriydlweHms.

[TpnmevaHune 2—Illpouecc, nepeaaHHbli gpyron opraHn3aunmn, sSBnsAeTcs npoueccom, Heobxoaumelm Ans
CUCTEMbBI MEHEPKMEHTA OPraHmn3aumnmn, HoO Nno BbIBOPY OpPraHn3auUmnmn BbINONHAEMbBIM BHELLHEW AA HEE CTOPOHOMW.

[Tpnmevanune 33— ObecnedyeHne ynpasrneHnss npoyeccamm, nepeaaHHbiMyM CTOPOHHUM OPraHmn3aumnsiM, He
OCBODOXAAaeT opraHm3auymio OT OTBETCTBEHHOCTU 32 COOTBETCTBME BCEM TpeboBaHMAM noTpedbutenen n obsasaTtenbHbIM
TpeboBaHusM. BbIbop BMaa v cteneHn ynpaeneHus Npoueccom, nepeaaHHbiM CTOPOHHEN OpraHn3aunn, 3aBUCUT OT TaKMUX
DaKTOPOB, KaK:

a) BO3MOXHOE BNUsIHUE NnepeaaHHoro CTOPOHHUM OpraHm3aumsiv npouecca Ha CNnOcoBHOCTb opraHn3aymmn NoCTaB-
NATb NPOAYKUMIO, COOTBETCTBYIOLLYIO TPEBOBAHMAM;

b) cTeneHb y4yacTusi B ynpaBrneHnm NpoLeccom, nepeaaHHbiM CTOPOHHEN OpraHn3aunu;

C) BO3MOXHOCTb 0becneveHns HeobxoaMMoro ynpasneHusi NocpeacTBoOM NpumMeHeHus TpebosaHum 7.4.

[TOCT P NCO 9001—2008, nyHkT 4.1]
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4.2 TpeboBaHUA K AOKYMEHTaLUn
4.2.1 O0wMe nonoxeHUN

LokymeHTauua cucteMbl MEHEOXXMeHTa KayecTBa A0KHA BKNoYaTh B ceds:

a) AOKYMeHTanbHO oPOpMNEeHHbIe 3asaBNeHNs O NOMUTUKE U Lendax B obnacTn KavecTBa;
L) PYKOBOACTBO MO KayecTBY;

C) OOKYMEHTUPOBaHHLIE npoLeaypbl 1 3anucu, TpedbyemMble HaCTOSILLMM CTaHOapTOM;

d) OOKYMEHTHI, BKMoYaa 3annucu, onpegeneHHsle opraH1M3aunen kak Heobxoammele en ang obecneveHuns
o ekTUBHOMC NNaHNPOBAHUSA, OCYLLECTBNEHNS NMPOLIECCOB U yNpaBneHUs UMK,
[TOCT P NCO 9001—2008, nyHKT 4.2.1]

OpzaHu3ayusi dormkHa obecrneyusamb dOCmMyn mepcoHarsia Kk coomeemcecmsyroujumMm OOKyMeHmam
cucmeMbl MEHEOXXMeHma Kayecmea U e20 03HakoMI1eHUe ¢ smuMu OOKyMeHmamu U UX USMeHeHUsIMU.

[TpumevaHnne 1— Tam, rge B HaCTosAWEM CTaHAAPTE BCTPEYAETCH TEPMUH «4OKYMEHTUPOBAHHASA npoueay-
pa», 3TO O3HAYaET, YTO nNpoueaypa paspaborana, AOKYMeHTaNbHO 0POPMNEHA, BHEAPEHA U NOAAEPKNBAETCH B pabovem

cocTtosHuK. OanH JOKYMEHT MOXET coaepXaTb TpeboBaHusi ogHon unm bonee npoueayp. TpeboBaHne 0 HaNU4YUK AOKy-
MEHTUPOBAHHON NMpouUeaypbl MOXET ObITb peanmn3oBaHo bonee Yem OgHUM OOKYMEHTOM.

[TpyumevaHnune 2— CreneHb AOKYMEHTUPOBAHHOCTN CUCTEMbI MEHEMKMEHTA KavecTBa O4HOW OpraHmsauvmn
MOXET OTNMN4YaTbCH OT CTENEHN AOKYMEHTUPOBAHHOCTU APYron B 3aBUCUMOCTW:

a) oT pasmepa opraHu3aumm n Buaa AesaTenbHOCTH;
b) OT CNOXHOCTN N B3aMOAENCTBUSA NPOLIECCOB;
C) OT KOMMNETEHTHOCTU NepcoHana.

[MTpnmevaHune 33— [JokymeHTaums MoxXeT bbiTb B Ntobon hopme n Ha Nniobom HocuTene.

[TOCT P NCO 9001—2008, nyHKT 4.2.1]

4.2.2 PykoBoACTBO NO KayecCcTBY

OpraHnsaumst 4ormkHa paspaboTaTtb U nogaepKXmBaTb B paboyeM COCTOSIHUM PYKOBOACTBO MO KayvecTBY,
coaepxallee:

a) obnacTtb NPUMEHEHNS CUCTEMBI MEHEPKMEHTA KadvecTBa, BKIToYast nogapobHOCTN N 060CHOBaHWE Nto-
ObIX nckntoveHun (cm. 1.2);

b) AOKYMeHTMpOBaHHbLIE MpoLeaypbl, paspaboTaHHble AMA CUCTEMbI MeHeIKMeHTa KadyecTBa, UK
CChIJTKA Ha HUX;

C) onucaHue B3anMoaeUCTBUA NPOoLECCOB CUCTEMbI MEHEPKMEHTAa KavyecTBa.
[TOCT P NCO 9001—2008, nyHKT 4.2.2]

4.2.3 YnpaBneHue gOKYMeHTaLueun

[OKYMEHTBLI CUCTEMbI MEHEMXXMEHTa Ka4vecTBa ACMKHbI ObITb ynpaBnsgeMbIMAU. 3annucn, NnpeacTaBnsato-
e cobon cneumansHbI BUA AOKYMEHTOB, AOMKHLI ObITh ynpaBnsieMbIMU COrnacHo TpeboBaHusam 4.2.4.

[nsa onpegeneHnsa HeobxoanMMbIX CPeACTB yNpaBneHUs A0MKHA ObITh paspaboTaHa AOKYMEHTUPOBaHHaHS
npoueaypa, npegycmatpusaroLllas:

a) opuumanbHoe oaobpeHne AOKYMEHTOB C TOUKN 3PEeHUSA MX OCTATOMHOCTU A0 BbINYCKA;

D) aHanus u akTyanmaauuo no mepe HeobxoaMMoCTU U NOBTOPHOE oduLIMansHoe 0a0bpeHne AoKYMEH-
TOB,;

c) obecnevyeHne naeHTUPUKaLUM NSMEHEHWUA N cTaTyCca NepecMoTpa AOKYMEHTOB;

d) obecne4vyeHne HaANU4YUS COOTBETCTBYIOLLIMX BEPCUNA AOKYMEHTOB B MEeCTax UX MPUMEHEHUS;

e) obecneyeHuns1 CoxXxpaHeHUs1 AOKYMEHTOB YETKUMM N NErko MAeHTUDRULMPYEMBIMUA;

f) obecneveHne naeHTUPUKaALUM N ynpaBneHUe PaccbiNKoW AOKYMEHTOB BHELUHEro NPOoUCXOXOEeHUS,

onpeaeneHHbIX opraH1usaumen Kkak HeobxogmMmble Ana nNiiaHUpoBaHUAa N PYHKLUOHUPOBAHUA CUCTEMbI MeHe -
XMeHTa KayecTBa:

g) npegoTBpalleHne HenpeaHamMepeHHOro UCMonNb3oBaHNA yCTapeBLUMX JOKYMEHTOB 1N NPpUMEHEHNe Co-
OTBETCTBYHOLLEN naeHTUdmnKaLnm Takmx JOKYMEHTOB, OCTaBNeHHbIX AN Kaknx-nnbo Lenen.
[FOCT P CO 9001—2008, nyHKT 4.2.3]

4.2.4 YnpaBneHue 3anucamMmu

3anucu, YCTaHOBJIEHHBIE AA NpedCctaBliEHNA CBUOETEIIbCTB COOTBETCTBUA TDEGOBaHI/IFIM N PEIYIIbTaTNB-
HOTO beHI{LI,I/IOHI/IDOBaHI/IFI CUCTEMbI MEHEOAXMEHTA KadeCTBdad, AOJTXKHbI HAXOANTbCAH NMOo4 YIpaBJIIEHNAEM.

4
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OpraHunsauna gomkHa yCcTaHOBUTh AOKYMEHTUPOBAHHYIO npoueaypy Anga onpeaeneHnsa cpeacTts ynpaBs-
NeHns, HeodbxoaMMbIX ANt OeHTUGUKaLnK, XpaHeHus, 3allThbl, BOCCTAHOBMEHUS, COXpPaHEeHUSA N U3BbATUSA 3a-
nncen.

3anunucn OoMKHbl 0CTaBaTbCA YETKMMU, Nerko naeHTUguUMpyemMmbiMi M BOCCTaHaBMBaeMbIMU.
[TOCT P NCO 9001—2008, nyHKT 4.2 .4]

3anucu o NpoucxoxxoeHuu npoodyKyuu, ee coomeemcmaeuu U nocmaeke OOJDKHbI NModoepxu-
gambcsi 8 paboyeM cocmossHUU coa2nacHo mpeboesaHusam nompebumens, 3akoHoOamesnbHbLIM U OpYy-
2umM obsizamenbHbIM mpebosaHUSsIM.

lMTpumedyaHue— 3anucu sxk/1ro4arom (HO He 02paHU4YUu8arOMCcs IMUM):

a) omyembi uzzomosumensi, oucmpubbromopa, peMOHMHO20 NPpeonpusmus, akmbi ucrnbimaHuUu u npose-
POK;

b) cepmugukambr coomeememausi (uszomosumens, cybnocmasujuka), konuu cepmugukamoe 1emHou
200HOCMU;

C) 3anucu o0 Hecoomeemcemaeauu, pa3peuweHuuU ucnosib3o08ams NPOOYKYUK ¢ OMK/ITOHeHUSIMU U KOpPppeKmu-
pyroujux deldcmeusix;

d) 3anucu, obecnevyugaruwjue npocnexusaemMocms napmuul npooyKyuu;
e) OaHHbiIe 06 ycrio8usix UTu CPOKaxX XpaHeHuUss NpPooyKyuu.

Ecnu 3anucu xpaHamcsi 8 3/IeKmpoHHoOU ¢hopmMe, 0o/nKHa 6bimb onpedesieHa npouyeodypa ux pe-
3epB8HO20 KONMuUpoB8aHUsi. YKaszaHHbIe 3J1eKMPOHHbIe 3anucu 00/DKHbI 6bImb 3aliUUWeHbl OM HeCaHKYU-
OHUPOBAHHO20 U3MEHEHUS] UIU 3aMeHbl U He OOJDKHbI UCKaXXambCsl U3-3a U3MeHeHUU 8 rnpo2paMMHOM
obecrnieyeHUU unu cucmeme.

5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.1 Ob6A3aTenbLCcTBa pyKoBoACTBa

Bricllee pykoBOACTBO AOTMKHO obecnevnBaTbh HanmMuMe cBUACSTENLCTB MPUHSATUS CBOUX 00A3aTENbCTB
No paspaboTKke U BHEAPEHUO CUCTEMBI MEHEKMEHTA KayvecTBa, a TakkKe MOCTOSIHHOMY YNYULLIEHUIo ee pe-
3YNbTAaTUBHOCTWN NOCPEACTBOM:

a) JoBeaeHUs1 A0 CBeAeHMS nepcoHana opraHnsaunum BaXXHOCTU BbINOMHEHNSA TpeboBaHUN noTpebuTe-
nen, a Takke 3akoHoaaTerbHbIX U 0bA3aTeNnbHbIX TPeboBaHUN;

b) pa3paboTkn NONUTUKK B 0BIacTn Ka4ecTBa;

c) obecnevyeHns paspaboTkn Lenen B 0brnactu Ka4yecTBa;

d) npoBegeHUsa aHanMsa co CTOPOHBLI PYKOBOACTBA;

e) obecneveHns HeobXoaMMBIMN pecypcamu.

[FTOCT P NCO 9001—2008, nyHKT 5.1]

5.2 OpueHTaLus Ha noTpedbuTens

BbicLlee pykOBOACTBO ACMMKHO obecneymnBaTh onpeaeneHue U BeinonHeHne TpedboBaHuUin NoTpedbuTenei
04 NOBbIWEeHNA UX yaoBneTBopeHHOCTU (cMm. 7.2.1 n 8.2.1).

[FTOCT P NCO 9001—2008, nyHKT 5.2]

Boicuiee pykosodcmeo JormkHO obecrieyueameb OUeHKYy coomeemcmeusi npooyKyuu u ceoespe-
MeHHOCMU ee MocmaesokK, a makxxe rnpuHsmMue coomseemcemeayroujux delicmeull, ecinu 3anfnaHupoeaH-
Hble pe3ynbmambl He ocmu2Hymbl Unu He 6ydym docmuza2Hymoi.

5.3 NMonutuka B oonactu KavyecrtBa

Bricllee pykOBOACTBO ACMKHO obecneunBaTtb, UTOOLI MONUTUKA B 0ONAacTU KavecTBa:

a) COOTBEeTCTBOBaNa Uenam opraHusaunu;

b) BKNtouana B cebsa 0bA3aTENLCTBO COOTBETCTBOBATL TPEOOBAHUAM U NOCTOSAHHO NOBLILWLATL pe3ynbTa-
TUBHOCTb CUCTEMbI MEHEePKMEHTA Ka4ecTBa;

C) cosgaBana OCHOBbI ANs1 NOCTAHOBKU U aHanusa uenen B obnactn KavyecTBa;

d) Oblna goBeaeHa A0 cBeAeHUS NepcoHana opraHn3aLnm 1 NOHSTHA eMy;

e) aHannsnpoBanachb Ha NMNOCTOSAHHYHO NMPUroAHOCTD.

[TOCT P NCO 9001—2008, nyHKT 5.3]
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5.4 NMnaHnpoBaHue
5.4.1 Llenn B obnacTtu KayecrtBa

Bricllee pykKOBOACTBO OpraHmn3aLum gomkHo obecneynBaTth, YTOOLI Lienu B obnacTu KavecTBa, BKNOYas
HeobxoaumMble AN BbINONMHEHUS TpeboBaHMA K NpoayKuum [cMm. 7.1, nepevncnerHme a)], bbinm ycTaHOBMNEHLI B
COOTBETCTBYOLLMX NoapasgeneHnsix 1 Ha COOTBETCTBYHOLWMX YPOBHAX opraHusauun. Llenn B obnactum kavec-
TBa AOMKHbI ObITb U3MEPUMBIMU KU cornacyemMbiMn ¢ NONUTUKOW B 0B6nacTu KavyecTBa.

[FOCT P MICO 9001—2008, nyHKT 5.4.1]

5.4.2 lNnaHupoBaHUe CUCTEMblI MeHeDKMeHTa KavecTBa

Bricllee pykoBOACTBO ACMKHO obecneunBaTh:
a) nNnaHMpoBaHWe co3daHud, nogaepXaHua 1 ynydleHUa CUCTeMbl MeHeMKMeHTa KadecTBa ANdA Bbl-
nonHeHus TpedboBaHun 4.1, a TaKke ansg QOoCTUXKeHUsa Luenen B 0bnactn Ka4ecTBa;

D) coxpaHeHWe LeNnoCTHOCTU CUCTEMblI MeHepKMeHTa KadecTBa Npu nrnaHUpoBaHUMU U BHeJPeHUN B Hee
N3IMEeHeHUN.

[FOCT P MICO 9001—2008, nyHKT 5.4.2]

5.5 OTBEeTCTBEHHOCTbL, NONTHOMO4YNA U OOMeH UHbOopMaLne
5.5.1 OTBeTCTBEHHOCTb U NMNOJTHOMOYUSA

Bricllee pykoBOACTBO ACIMKHO obecneuvnmBaTtb onpegeneHme 1M aoBedeHne A0 CBeAeHUs1 nepcoHana
opraHnsauum OTBETCTBEHHOCTU U MONTHOMOYUMN.
[FTOCT P UCO 9001—2008, nyHKT 5.5.1]

5.5.2 lpegcTaBuUTenb pYKOBOACTBA

BbiclLiee pykoBOACTBO AOMKHO HAa3HAYNTb NpeacTaBUTENSA N3 COCTaBa PyKOBOACTBA OpraHMsaum, KoTo-
Dbl HE3aBUCUMO OT ApYrnx obsaA3aHHOCTEN AOMKEH HECTU OTBETCTBEHHOCTb U MMETb MOMHOMOYNS, pacnpoc-
TpaHsawLMecs:

a) Ha obecneveHue paspaboTkn, BHeAPEHUS U nogaepKaHua B paboyem COCTOSIHUM NPOoLECCOoB, Tpeby-
eMbIX CUCTEMOWN MeHeO)KMeHTa KauecTBa;

L) Ha npeacTaBneHe OTYETOB BhICLUEMY PYKOBOACTBY O (PYHKUMOHUAPOBAHUM CUCTEMBI MEeHEePKMEHTa
Ka4vecTBa U HeOBXOANUMOCTU ee YNyUdLLIEHUS;
C) Ha coaenucTBUE pacnpocTpaHeHUo NoHUMMaHUAa TpedboBaHMIN NOTPedbuTenen No BCen opraHnsaLnm;

[FTOCT P UCO 9001—2008, nyHKT 5.5.2]

d) opzaHu3ayUOHHYI0 He3agsUCUMOCMb U Heo2paHU4YeHHbIU docmyn K ebiculieMy pykogodcmey
0151 pelueHuUst 8 0rpPoco8 MeHeO)XXMeHma Kadyecmaea.

[ PUVMEYAHWNE — B OTBETCTBEHHOCTbL NnpeacrtaBUTElA PYKOBOACTBA MOXXET ObITb BKITHOYEHO rnogaepxaHmne CBH-
3n € BHEWHNMHAU CTOPOHaMM 10 BOINpPOCaM, KaCakowmmMmcecH CUCTEMbI MEHEOAXMEHTA KaYveCTBa.

[FTOCT P UCO 9001—2008, nyHKT 5.5.2]

5.5.3 BHyTpeHHU o6MeH nHdopmalmen

BbiclLee pykoBOACTBO AOIMKHO obecrneymBaTb YCTaHOBMEHME B OpraHu3aum COOTBETCTBYIOLLIMX MPO-
LleccoB oOMeHa nHdopMaLmen, BKITlovas MHoOpMaL Mo, OTHOCALLYHOCS K pe3ybTaTUBHOCTU CUCTEMbI MEHE/I-
XMEHTa KadecTBa.

[FTOCT P NCO 9001—2008, nyHKT 5.5.3]

5.6 AHanu3 co CTOPOHbI PYKOBOACTBa
5.6.1 O6Lwue nonoxeHus

BbiclLiee pykoBOACTBO JOJPKHO aHanM3npoBaTh Yepes 3anfaHMpoBaHHble MHTepBaribl BPEMEHN CUCTEMY
MeHePKMeHTa KadyecTBa opraHusaLumm B Luensax obecnevyeHnsa ee noCTOAHHON NPUroAHOCTW, 4OCTATOMHOCTU U
pe3ynbTaTUBHOCTU. OTOT aHann3 A0IMKEH BKtoYaTb B cebs OLLEHKY BO3MOXKHOCTEN yNyylleHn 1 noTpebHoCcTH
B UI3MEHEHUNSX B cUCTEMEe MeHea)XMeHTa KadecTBa opraHusaumn, B TOM YMUcne B NONMUTMKE U Liensax B obnacTu
KayecTBa.
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3annucn o6 aHanmse co CTOPOHbI PYKOBOACTBA AOCIMKHbI Nogaep)KumBaTbcsi B paboyeM COCTOAHUM
(cM. 4.2.4).

[FOCT P MICO 9001—2008, nyHkT 5.6.1]

5.6.2 BxoaHble AaHHbIe AnNA aHanu3a

BxogHble gaHHble ANga aHanusa co CTOPOHbI PYKOBOACTBA OO/MKHbI BKNOYaTh B Cebd crneayoLlyo UH-
dopmauuio:
a) pesynbTaTbl ayguToB (NPOBEPOK);
b) obpaTHyto CBS3b OT NoTPebuTenen;
C) PYHKLMOHUPOBAHUE NPOLLECCOB N COOTBETCTBIUE NPOAYKLNN;
d) cTaTtyc npegynpexgaroLlmx N KoppekTUpyroLWmnxX 4eNCTBUNA;
e) nocnegywouwme AencTBUs, BbiTekarowme 13 npeablayLlnx aHann3os co CTOPOHbI PYKOBOACTBA;
f) nameHeHuns, KoTopble MO Bbl NOBMNUSATL HA CUCTEMY MEHEPKMEHTa Ka4yecTBa;
g) pekoMeHaaUMWU No yNydlIeHUIo.
[TOCT P NCO 9001—2008, nyHKT 5.6.2]

5.6.3 BbixoaHble AaHHbIe aHaNuU3a

BbixoaHble AaHHbIE aHanM3a CO CTOPOHbLI PYKOBOACTBA AOIMKHbI BKMOYaTh B cebdA Bce pelleHUsd Y
NencTBUA, OTHOCALLMECSH:

a) K NOBbIWEHUIO pe3yNnbTaTUBHOCTU CUCTEMbI MEHe)KMEeHTa KavyecTBa U ee NPOLEeCCOB;

b) K ynydlweHno npoayKunM no OTHOLWWEHWIO K TpeboBaHUAM NOTpebuTeneu;

C) K NoTpebHOCTU B pecypcax.

[FTOCT P MCO 9001—2008, nyHKT 5.6.3]

6 MeHeaXMeHT pecypcoB

6.1 ObGecneyvyeHune pecypcamu

OpraHunsauus gomkHa onpeaeniTb U obecnedynBaTb pecypchl, Tpebyemeble:

a) OnA BHeApeHus 1 nogaep)kaHus B pabovyemM COCTOSHUM CUCTEMBbl MEHEKMEHTa KadyecTBa, a TakKe
MOCTOSAAHHOIO MOBLILLEHUS ee pe3ynNbTaTUBHOCTH;

b) ANsa NOBLIWEHUS YOAOBNETBOPEHHOCTU NoTpebuTenen nytemMm BhINONHEHUSI NX TpeboBaHUI.
[FTOCT P NCO 9001—2008, nyHKT 6.1]

6.2 YenoBeuyeckue pecypchbl
6.2.1 O6LwKMe nonoxeHus

[TepcoHan, BbINOMHAKLWNAA paboTy, BNUSIIOLLYHO Ha COOTBETCTBME MNPOAYKUUM TpeboBaHUSAM, OOMKeH
ObITb KOMMETEHTHBLIM Ha OCHOBE NONy4YeHHOro 0bpaszoBaHus, NOAroTOBKU, HABLIKOB 1 OMbITA.

[TpwnmeyvaHne—Ha cootBeTCTBME NPOAYKUMN TPEOOBAHUAM MPAMO UMNU KOCBEHHO MOXET BNUATb NEPCOHan,
BbIMOMHSAOWMIA Nobyto paboTy B paMKax CUCTEMbI MEHEI)KMEHTA KavecTBa.

[FTOCT P UCO 9001—2008, nyHKT 6.2.1]
6.2.2 KoMmneTeHTHOCTb, NOArOTOBKa U 0CBeAOMITIeHHOCTb

OpraHunsauus gormkHa:

a) onpeaensaATb HEOOXOOAUMYIO KOMMETEHTHOCTb NepcoHana, BbinonHawwero paboTty, koTopas BANAET
Ha cCOOTBETCTBME TPeboBaHUAM K Ka4eCTBY NPOAYKLNN;

b) raoe 3To BO3AMOXHO, obecrnevnBaTth NOAroTOBKY UNU NMpeanpuHUMaTh gpyrie AeUCcTBUS B LIesX A0CTU-
XeHUS HeobXo0ANMMOWN KOMNETEHTHOCTU;

C) oueHUBaTb pPe3ynbTaTUBHOCTb NPUHATBIX MEp;

d) obecne4ynBaTb OCBEAOMITIEHHOCTb CBOEro NepcoHarna 0b akTyanbHOCTM N BaXKHOCTW ero AesATeNTIbHOC-
TU U BKNage B AOCTUXeHUe uernen B obracTu KavyecTBa;

e) noagaepxmeatb B paboyemM COCTOSAHUM COOTBETCTBYOLWME 3anmucn 06 obpaszoBaHUK, NOAroTOBKE, Ha-
BbIkax U onbiTe (CM. 4.2.4).

[FOCT P MICO 9001—2008, nyHkT 6.2.2]
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6.3 UH(ppacTpyKTypa

OpraHuzaums AomKHa onpeaensaTb, obecnevnBaTtsb U NoaaepXnBaTh B pabovyeM CoCTOSAHUN MHPPaCcTPyK-
TYPY, HEOBXoAMMYIO ANSl JOCTMXKEHUS COOTBETCTBUSA TpeboBaHMSIM K npoaykuun. NHdppacTpykTypa MOXeT
BKNtovaThb B cebs, ecnv NpUMeHNMO:

a) 30aHus, pabo4vee NPOCTPaHCTBO U CBA3aHHbIE C HAM cpeacTBa TpyAaa;

b) obopyaoBaHMe Ansi NPOUECCOB (Kak TEXHUYEeCKMe, Tak 1 NporpaMmMmHble cpeacTBa);

C) cnyXObl obecneyeHUs (TakMe Kak TpaHCnopT, CBA3b UM MHQOPMALIMOHHBLIE CUCTEMBI).
[FTOCT P UCO 9001—2008, nyHKT 6.3]

6.4 lNpounsBoacTtBeHHasda cpeaa

OpraHusauusa gomkHa cosgaBaTb NPOU3BOACTBEHHYIO cpeay, Heobxoanumyo Ans JOCTUXKEHNS COOTBET-
CTBUS TpeboBaHNAM K NPOAYKLUN, 1 yNpaBnAThb eto.

[TpumeyaHmne— TepMnH «KNPON3BOACTBEHHAS cpega» OTHOCUTCSH K YCITOBUAM, B KOTOPbIX BbIMONHSAIOT paboTy,
BKITOYasi PU3NHECKME, IKONOrMYeckne n gpyrme pakropbl (Takme Kak Wym, TeMnepaTypa, BNaXHOCTb, OCBEWEHHOCTb UK
NoOrogHble yCnoBus).

[FOCT P ICO 9001—2008, nyHKT 6.4]

7 Tlpoueccbl XKN3HEHHOro BuKna npoAayKuun

7.1 TnaHnpoBaHue NpoueccoB XXU3HEHHOro LUKnNa npoayKuuu

OpraHusaumst AoMKHa NNaHnMpoBaTh K paspabaTbiBaTh NpoLecchl, Heobxoanmble ANa cbecnevyeHuUs XKus-
HEeHHOro UuKna npoaykuun. NnaHmposaHMe npoLeccoB XXU3HEHHOTO LKA NpoayKunMmM A0MKHO ObITb COrnaco-
BaHO C TpeboBaHUAMK K ApYyrMMm npoLeccam CUCTeMbl MeHeKMeHTa KadecTBa (CM. 4.1).

[1pn NNaHUpPOBaHUN NPOLLECCOB XXU3HEHHOTO LMKITa NPpoayKUMU opraHM3auma AoIKHa YCTaHOBUTL NOAX0-
OAWMM A1 Hee 0bpas3oMm:

a) uenun B obrnacTtun kadectBa U TpedboBaHUA K NPOAYKLUNN;

D) nNoTpebHOCTL B paspaboTke NpoLeccoB N AOKYMEHTOB, a Takke B obecnedyeHnn pecypcamMmm A KOH-
KpeTHOW npoayKuunu;

C) Heobxoaumyro AedATenbHOCThb No Bepudunkaumm n sanmaauim, MOHUTOPUHTY, U3MEPEHUIO, KOHTPOO U
NCMNbITAHUAM ANA KOHKPETHOM NPpoAyKLUUK, a Takoke KpUTepun Npue MK npoayKuum;

d) 3anucu, Heobxogumble AnNga obecneyveHUa CBUAETEeNbLCTBA TOro, UTO MNPOLECCHl XXUIHEHHOro LMKNa
NpoAYKUMN U NPOAYKLNA COOTBETCTBYIOT TpeboBaHNAM (CM. 4.2.4);

[FTOCT P NCO 9001—2008, nyHKT 7.1]

e) ynpaeineHue KOHguz2ypauyueu, coomeemcmeayroujee npooyKyuu.

PesynbTaT 3TOro nnaHvpoBaHusa gosmkeH ObiTb NpeacTtaBneH B hopMe, COOTBETCTBYHOLLIEN MPaKTUKe
opraHusaLum.

[TpyumevaHnune 1—HokymMmeHT, onpegensaowmm npoLeccbl CUCTEMblI MEHEDKMEHTA KA4YeCcTBa (BKIOYas npo-
LLECChI XXM3HEHHOIO LMKNa NpoaykKunm) n pecypcebl, KOTOpPble NPeACTOUT NPUMEHSATb K KOHKPETHON NPOAYKUMW, NPOEKTY UNK
KOHTPaKTy, MOXET paccMaTpmBaTbCs Kak NniiaH KavecTea.

[FOCT P UCO 9001—2008, nyHKT 7.1]

[Tpnmevanne 2—Ilpn paspaboTke NPOLECCOB XN3HEHHOIO LUKNA MPOAYKUMU OpraHn3auus MOXET TakKxKe
npuMeHaTb TpeboBanus 7.3. (K Hacmosiwemy cmaHoapmy HernpuMeHUMO).

7.1.1 YnpaeneHue koHu2ypayueu

OpzaHusauyusi 0o/mkHa paspabomame, eHeOpume U nodoepxusame 6 paboyeM cOCMOsTHUU MpPo-
yecc yrnpassieHuUsi KOHuaypauueu, eKrrovdarowud, npuMeHUmMesribHO K npooyKyuu:

a) nnaHupoeaHue ynpaessieHUsI KOHuaypayueu;

b) udeHmudbukayuro KoHuaypauuu,

C) ynpassieHue U3MeHeHUsIMU;

d) yyem cmamyca KOHuz2ypayuu,

e) ayoum KoHcpuzaypayuu.

lTpumeyvyaHue—Cm ACO 10007 onsst pykosodcmea.
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7.1.2 YnpassneHue nepedayel pabom

OpzaHu3auusi 0osmkHa pazpabomame, sHeOpume U noddep xusame 8 paboyem cocmosiHuUuU rnpo-
yecc nnaHuposaHus U yripassieHUs1 peMeHHOU unu nocmosiHHou rnepedadel pabom (Hanpumep, ¢ 00-
H020 06bekma op2aHu3ayuu Ha opyaou, om op2aHu3ayuu K nocmasuwjuky, om o0OHO20 nnocmaeuwukKka K
dpy20My nocmasuwiuky) u nposepsimb coomeemcecmeaue amux pabom mpebogaHusim.

7.2 Tpouecchbl, cBA3aHHbLIE C NOTPedbuTensaMn
7.2.1 OnpeneneHne TpeboBaHUU, OTHOCALLUXCA K NPOAYKLUN

OpraHusauuna gomkHa onpeaennTh:

a) TpeboBaHWUS, yCTAHOBMEHHbIE NOTPEDUTENSIMU, BKItoYaA TpeboBaHUSA K NOCTaBKe U AeATENbHOCTU MNO-
cle NoCcTaBKU;

b) TpeboBaHUs, He onpeadeneHHble NoTpedbuTenem, Ho HeobxoaumMble ANA KOHKPETHOro N npegnonara-
eMOro UCNOMNb30BaHUA, KOraa OHO U3BECTHO;

C) 3akoHoaaTtenbHble U Apyrne obsizatensbHble TpeboBaHUS, NPUMEHUMbBIE K MPOAYKLUWN;

d) nobble gononHUTenbHbIE TPpeboBaHUA, paccMaTpUBaeMble opraHmsaLnen Kkak Heobxoanumele.

[TpnmeyaHune—[deaATenbHOCTb NOCNE NOCTABKU MOXET BKMNOYaTh B ¢ebs1 AENCTBUSA NO rapaHTUMHOMY 0bec-
NeYeHUO, KOHTPAKTHbIM 0DS3aTeNnbCTBaM, TAKUM KaK YCINyry rno TEXHUYECKOMY 0DCNYXMBAHUIO, U JOMONTHUTENbHbLIE YCIy-
M, Takne Kak ytunmsauus unm nosiHoe yHNYTOXEHNE.

[TOCT P NCO 9001—2008, nyHKT 7.2.1]

7.2.2 AHanus TpeboBaHUN, OTHOCALLUXCA K NPOAYKLUU

OpraHusaunst AomKkHa aHannanpoBaTb TPeboBaHUs, OTHOCSLLMECS K NPOAYKLUWA. DTOT aHanns3 AoImKeH
MPOBOANTLCA A0 NPUHATUSI opraHusaunen obsizaTenbCTBa NOCTaBNATL NPoAYKLUUIO noTpebutento (Hanpumep,
y4yacTusi B TeHAepax, NPUHATUA KOHTPAaKTOB UMK 3aKa30B, MPUHATUE UBMEHEHUI K KOHTPAaKTaM UMK 3aKasam) 1
OormKeH obecnevynBaThb:

a) onpegeneHne TpeboBaHUN K NPOaAYKLWN;

b) cornacoBaHue TPeDOBAHUN KOHTPAaKTa UMK 3aKkasa, OTNUYaoLLnUXCH OT paHee cOPMYNMPOBaHHbIX;

C) cnocobHOCTb opraHnsaLun BeINOMHATL onpeaeneHHble TpeboBaHUS;

[FTOCT P MCO 9001—2008, nyHkT 7.2.2]

d) udeHmMudbukayuro ebisi8IeHHbIX PUCKO8 (HarnpuMep, Ho8ble MexXHOo/102UlU, C)Kambie CPOKU MOo-
cmaeku).

3anuncu pesynbTaToB aHanmaa un nocneayrwmnx AeNCTBUA, BbITEKAOLWMX U3 aHanM3a, A0MKHbI noaaep-
XXNUBATbLCA B paboyeM cocTosiHUM (CM. 4.2.4).

Ecnn notpebutenn He BbIABUraOT JOKYMEHTUPOBAHHLIX TpeboBaHWI, opraHnu3auns OoMKHa noaTBep-
OUTb NX Yy NOTpedutens 4o NPUHATUSA K UCMOTTHEHHUIO.

Ecnn TpeboBaHMa K NpoayKunMmM U3MeHeHbl, opraHusauusa aomkHa obecneunTtb, YTobbl COOTBETCTBYIHO-
LLIe JOKYMEHTbI BbINN UCNPaBieHbl, a 3anHTepeCcoBaHHbIN NepcoHan bl NOCTaBeH B U3BECTHOCTb O N3Me-
HUABLUNXCS TpeboBaHUAX.

[TpunMeyaHne—B HEKOTOPLIX CUTyauUsX, TAKMX KaK NPoaa)Ku, ocyllecTBsieMble Yepe3 VHTeEpHET, NpakTu-
YeCKu HelenecoobpasHo NpPoBOAUTb odhULManbHbIM aHanu3 Ka)Kaoro 3akasa. BMecTo 3Toro aHanus MoxeT pacnpocTpa-
HATLCA Ha COOTBETCTBYIOLLYIO MHPOPMaLUMIO O NPOAYKLUMM, TAKYI0 KaK Katanorn unu Apyrue peknamHble marepuansi.

[FTOCT P MCO 9001—2008, nyHkT 7.2.2]

7.2.3 CBAA3b C NoTpedbuTenamm

OpraHusaumsa gomkHa onpeaensite U OCyLWeCTBNATb 3pdeKTUBHbIE Mepbl N0 NOAAEPXKAHNIO CBA3U C MNO-
TPEbUTENSAMU, KacatoLNEeCcs:

a) WHpopMaLnK O NPOAYKLUN;

b) npoxoxaeHus 3anpocoB, KOHTPaKTa UMK 3akasa, BKoYasi nonpaBKu;

c) obpaTHOMN CBA3N OT NoTpebutenen, BKIoYas xanobbl notpedbutenen.

[FTOCT P NCO 9001—2008, nyHkKT 7.2.3]

7.3 MpoekTupoBaHue N paspaboTka

lMTpumeyaH ue— [Qnscoomeemecmeauss HacmosiujeMy cmaHOapmy O0aHHbIU pa3des1 He mpebyemcs.
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7.4 3aKynku
7.4.1 llpouecc 3aKynok

OpraHunsauusa gomkHa obecnevynBaTb COOTBETCTBME 3aKyNieHHOW NpoaYyKLMK YCTaHOBNEeHHbIM TpeboBa-
HUAM K 3aKynkam. Tun n cTerneHb ynpasfieHns, NPUMeEHAeMbIe MO OTHOLUEHWUIO K MOCTaBLUMKY N 3aKynJIEHHOM

npoayKLUMK, OOIDKHbI 3aBUCETb OT ee BO3AeNCTBNA Ha NocneayrLlne ctagnmn XXKU3HEHHOTO LinKna NpoayKuum
AN TOTOBYHO NMPOAYKLMIO.

[FTOCT P MCO 9001—2008, nyHkT 7.4.1]

OpzaHu3ayusi Hecem omeemcmeeHHOCMb 3a coomeemcmeue ecell 3aKynaemou y nocmasuju-
KO8 nNpodyKyuu, 8 moM yucse npoldyKuuu u3 UCMOYHUKOo8, ornpedesiseMbIX nompebumesiem.

OpraHusauuga AomKHa oueHMBaTb U BbIOMpaTh NMOCTaBLMKOB Ha OCHOBE UX CMNOCOOHOCTM MOCTaBNATb
npoayKLUMio B COOTBETCTBUKM ¢ TpeboBaHnaMK opraHusauun. JomkHbl ObiTb paspaboTaHbl Kputepun oTbopa,
OLLeHKWM 1 NOBTOPHON OLEHKN. 3anucu pe3ynbTaToB oLeHUBaHNA 1 NIoObIX HeobX0aUMbIX AENCTBUI, BblTEKAt0-

LLIMX U3 OLIEHKW, AOMMKHbI NoAAepKUBaThCs B pabouem cocTosiHUM (CM. 4.2.4).
[FTOCT P UCO 9001—2008, nyHKT 7.4.1]

MpumeyaHnue— O0HUM u3 hakmopos, Komopbie Mo2ym 6biMb UCMOJIb308aHbI NPU 8bI6ope U OYeHKe
rnocmasujuka, siesissromcesi 0aHHble 0 nocmasujuke, Kacaroujuecsi obecre4yeHusi UM Kadsecmea, rnosiy4YeHHble U3
06 bEeKMUBHbIX U HA0EXHbIX 8HEWHUX UCMOYHUKO8 (HanpumMep, UHhopmMayusi om akKkpedumoeaHHbLIX Op2aHo8
no cepmudbukayuu cucmemMbl MEeHeO)XXMEHMa Kavyecmaea usiu rnpoyeccos; paspeuweHusl, e bidasaemMbie op2aHamMu
2ocydapcmeeHHoU enacmu). icnonb3ogaHue MakKux OaHHbLIX MOXem S18/1sIMbCs1 TUWlb 0OHOU U3 COCMassisiio-

Wux ripoyecca yrpasJjieHUs nocma8wWuUuxKoM CO CMOPOHbI OPeaHU3ayuu, Komopas ripu amomM ocmaemecs omeenn-
CMeeHHOoU 3a rNpogepKy coomaeemcmeaeus 3axynaeMo& npodykuuu ycmaHOGITIeHHbBIM mpeb’oeaHth K 3aKyriKe.

OpezaHu3ayust obsizaHa:

a) eecmu peecmp ceoUX nocmasuwiukos, codep)xawud cmamyc ymeepxoeHUs1 (Harnpumep,
«0006peH», «YCIT08HO 0006pPEH», «OMKITIOHEH») U obnacmb ymeepxx0eHUs1 (HarnpumMmep, mur rnpooykK-
uuu unu apynna npouyeccos);

b) nepuodu4yecku aHanuluposamb desmenibHOCMb NMOcMasuwWUkKka; pe3ynbmamsbl aHanuia 0orl-
JXXHbI UCINOJ/Ib308ambCs 8 KaYecmee OCHO8bI OJ1s1 yCmaHo8J/1eHUSsI CmereHu ocyujecmesiseMo20 KOH-
mporns;

c) onpedensimb Heobxo0umMble delicmausi, Komopsble criedyem MPUMEHSIMb 8 OMHOWeHUU o-
cmasuiukos, He omeaeYyaruwiux mpebosaHUsIM;

d) obecrnneyusamb, K020a amo Heobxodumo, YmMobbl caMa op2aHuU3ayusi u ece ee nNocmasuwuku
rnosib3oeasiucb mpebosaHUSIMU K crieyuarnbHbIM ripoueccaM U3 UCMOYHUKO8, 0006pPeHHbIX nrompebu-
mesnemM;

e) onpedensmb npoyecc, omeemcmeeHHOCMb U CMPYKMypPHbIe rnodpai3desieHUs, NPUHUMalo-
wjue peweHuUs1 0 cmamyce ymeepxxoeHusi nocmaesu{ukos, e20 U3MeHeHUuU u 06 ycrioeusix KOHmMpOosiu-
pyemMoz20 rpuesiedYeHuUs1 nocmaeuwukoe 8 3asuUcuMocmu om uUx cmamyca ymeep)x0eHUs;

f) ebissensimb PUCKU U yripassiimb pUcKaMu rpu ebibope u ripussieYyeHUU nocmasujuKkos,;

g) npednpuHumMamb coomeemcmasayrouwjue Mmepb! 0511 ipedomepalieHUsT 3aKyrnKu KOHmMpadgak-
MHbLIX U NpeodnosioxumesribHoO Hecoomeemcecmeyruwiux uszdenull.

7.4.2 UHdopmaLuua no 3akynkam

NHdopMaLmnsa no 3akynkam AoKHa ONUChIBaTh 3aKasaHHY NPoAYKLUUIO, BKNOYast, rae 3To Heobxoammo,
TpeboBaHUS:

a) K oduumnanbHOMy ogobpeHUo NpoayKUMn, npoueayp, npoueccoB U obopyaoBaHUS;
D) K KBanugukauum nepcoHana;

C) KCUCTeMe MeHeIKMeHTa KauyecTBa;
[FTOCT P UCO 9001—2008, nyHkT 7.4.2]

d) Kk uGeHmudhukayuu u npoesepkKke cmamyca mexHU4YecKuUx ycriosutl, Yyepmexel, mexHoso2u-

yecKkux mpeboegaHul, UHCMPYKUUU 1o riposepke/eepucbukayuu u opyaux Heobxo0uMbIX mexHuU4ec-
KUX OaHHbIX;

€) K npoeKkmupoeaHUuro, UCrbIMaHUSIM, rIposepke, sepudbukayuu, NpUMeHeHUro cmamucmud4ec-
KUX Memoooe8 01 rnpueMKu npodyKyuu u coomeemcmseyrowux UHCMpPyKUUU Ons npuHamus, oeu-
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cmeyruwiux 6 op2aHu3lauyuu, a makke, koz20a 3moO MpuMeHUMO, mpeboeaHuss K KpuUmMu4YeCKUM
afnreMeHmam;

f) e omHowerHuu 0b6s13aHHOCMeEU nNocmasujuKa:

1) yeedomMnsamb op2aHu3ayuro o Hecoomeemcmaeayroujeu npooykuuu;

2) nony4Yamb 0006peHuUe op2aHu3ayuu e omHouweHuUU delicmeaull ¢ Hecoomeemcmaeyro-
wel npooykyueu,

3) yeedomMnsameb op2aHu3auuro 06 U3IMeHeHUsX e NPooyKyuUUu u/unu mexHoOno2u4ecKuUx
ripoyeccax, 0 CMeHe nocmaeujukos, 06 U3MeHeHUU MeCMmOrnosIOKeHUs MpPou3800dcmMeeHHbIX
MowHocmeu u, npu HeobxodumMocmu, nosydams 0006peHUe op2aHuU3ayuu;

4) nepedasamb 6HU3 O Uenu nocmasku coomeemcmsayroujue mpeboeaHus, eKriro4asi rno-
mpebumeribCcKkue;

g) no coxpaHeHUro 3anuceu;

h) no npedocmaesieHUO op2aHu3auuu, ee nompebumerno u pea2ynupyrouumMm op2aHaM rnpasa
docmyna Ha 3adelicmeogaHHble 8 8bIMOJIHeHUU 3aKka3a ydYacmkKu rnpou3zeodcmeeHHbIX o6bekmoes, a
makxxe K coomeemcmeyrouiumM 3anucsiM Ha TIo6oM ypoeHe yernu nocmasku;

) omHocumenbHO Hanu4us cepmucukama coomeemcmaeusi, akma ucrnbimaHusi u/unu cepmu-

chukama siemHouU 200HoCcMU.

OpraHusaunsa gomkHa obecnevnBaTb 4OCTAaTOMHOCTb YCTAHOBMNEHHbIX TPebOoBaHWM K 3aKynkam 40 NX CO-

obLIEeHNA MOCTaBLLUKY.
[FTOCT P MCO 9001—2008, nyHkT 7.4.2]

7.4.3 Bepudnkauma sakynneHHou npoayKumn

OpraHunsaunsa agokHa paspaboTaTb U OCYLLECTBAATL KOHTPOMb UMK APYryto AeATeNbHOCTb, Heobxoau-
MYI0 A58 obecnevyeHns COOTBETCTBUSA 3aKyNNeHHON NPoAYKLUMM YCTaHOBNEHHbIM TpeboBaHUAM K 3aKyrnKaM.
[FTOCT P MCO 9001—2008, nyHKT 7.4.3]

lMTpumevaHnHue 1— [Qeucmeuss nompebumens no sepuguKayuu, ocywecmesieHHbIe Ha T1rbom ypos-
He yernu nocmasok, He OOJDKHbBI UCNO/Ib308ambCst Op2aHu3ayuel usau nocmasuwjukomMm 8 kavecmee ob6ocHogaHuUsT
ahpekmusHOCMU KOHMPOII KaYecmeaa u He ocsoboxdarom opz2aHu3ayuro om ee obsizaHHocmu no obecneye-

HU nNpodyKyuel, coomeemcmeyrouwel ecemMm mpebo8aHUsIM.

lpumeyanue 2 — [feticmeusi no eepucbukayuu Mo2ym @K/irodamb 8 cebsi:
- noJsIy4YeHue om nocmasiwjuka o6 beKmu8HbIX caudemenbcma coomeemcemausi NpoodyKyuu (Hanpumep,
conposodumesnibHOU OOKyMeHmauuu, cepmucgukama coomeemcemeusi, MpomoKos108 ucnbimaHul,, cmamucmu-

YyecKolU omYyemHocmu, 3anucel pe3ysibmamog mexHos/102U4eCK020 KOHMPOIs);
- KOHMpOJib U aydum Ha Mecme ripou3zeodcmea nocmasujuKka;
- rpog8epKy Heobxooumoli OOKyMeHmayuu;
- 8XOO0HOU KOHMPOJsb NpPpoodyKyuU.

Ecnu opraHusauma unu ee notpebutens npeanonaraeT ocyLEeCTBUTb Bepudurkaumio y NocTaBLLMKa, TO
opraHusaums oMKHa YCTaHOBUTbL Mepbl No BepudukaLmmmn U NopsaaokK BelMycka Npoaykummn B MHpopmauum no

3aKynkam.
[FOCT P ICO 9001—2008, nyHkT 7.4.3]

7.5 MpousBoacTBO U 06CNyXXUBaHUe
7.5.1 YnpaBneHne nponsBoaCTBOM U 06CNyXUBaHUEM

OpraHusauma gosmkHa niaHnMpoBaTh M OCYLLECTBIIATb NMPOU3BOACTBO 1 ODCNy)KMBaHME B yNpaBliseMbIX
ycrnoBusax. Ynpasnaemble YCNnoBuUa JOMMKHbI BKIToYaTh B cebsa Tam, rge 3To NpUMEeHUMO:

a) Hanu4dme nHdopmMaLnun, onMCbiBalOLLIEN XapaKkTepUCTUKL NPOAYKLUN.

[FTOCT P MCO 9001—2008, nyHkT 7.5.1]

lMTpumevaHue 1— 3ma ungopmayus Moxxem eKnrodams 8 cebss yepmexxu, nepedHu demaneu, crne-
yugukayuu Ha Mamepuasibi U Npoyecchbl;

b) Hanuune paboumx MHCTPYKLUA B cnydae HeobXoanMOCTH.
[TOCT P NCO 9001—2008, nyHkT 7.5.1]

11



OCT P EH 9120—2011

MMpumMmMeyvyaHue 2— Pabo4yue UHCMPYKUuUu Mo2ym eK/lrlodamp 8 cebst duazpamMmbi npoyeccos, npous-
800CcMeeHHbIe OOKyMeHmMbI (Haripumep, rnpou3eo0cmeeHHbIe M1aHbl, MapuwpymHbie Kapmbl, 3aKa3bl Ha 8bINoJI-
HeHue pabom, mexHos02U4YeCcKUe Kapmbil) U KOHMPONbHBIE OOKYMeHMbI;

C) NpUMeHeHne noaxoaduero odbopyaoBaHus.
[FTOCT P NCO 9001—2008, nyHKT 7.5.1]

lTpumevaHue 3—ITllodxodawee obopydosaHue MoOXxem @8KIw4Yamb € cebsi cneyuguyveckul
UHCMPYMEHM (Hanpumep, 3a>XuMbi, KOHOYKmMopbI, hopMbI) U nNpo2pamMmMHoe obecnevyeHue;

d) Hanun4yme U NpUMeHeHNne KOHTPONBHOro N N3MepUTENLHOro 00OPYaAOBaHUSA;
e) npoBegeHUEe MOHUTOPUHIa U NSMepPEeHUN;

f) ocyllecTBneHne BbINyCcKa, NOCTaBKN U AeUCTBUM NOCe NOCTaBKU NPoAYKLUUN;
[FTOCT P NCO 9001—2008, nyHkT 7.5.1]

g) yyem ecel npodykuyuu (Hanpumep, konudecmeaeo demarsell, omoenbHbIX 3aKka3o0e, Hecoom-
gemcmaeayroujeu npoodykuuu);

h) nodmeepxxdeHue mo20, YmMo ece ornepayuu 3aseplieHbl, Kak U 6b1/10 3an/iaHUpPO8aHo, Unu e
MPoOMUBHOM criy4yae 6b110 OOKYMEeHmMasribHO ohOpPMIIEHO OMKIIOHeHUe U rnony4YeHo ochuyuanbHoe
o0ob6peHuUe om nompebumerns;

i) MepbI o npedomepawjeHuro nonadaHusi UHOPOOHbLIX mersl, UX OBHapyXXeHUI U yoaneHUo;

j) HabnroodeHuUe U KOHMPOJIb 3a KOMMYHallbHLIMU YyClly2aMu U pecypcamMu (Hanpumep, sodod,
C)KambIM 8030YXOM, 3/IeKMPO3Hepauel, XuMmudeckol npodykyuel), Komopble 8 3Ha4umeribHou cme-
rMeHu sn1uUsirom Ha coomeemecemeue npooykyuu mpebosaHusIM;

k) ycmaHoesneHue 8 Haubornee ipocmou u docmyrHou ¢hopmMe Kpumepuee Kadecmaea 8bIrnosiHe-
Hust pabom (Hanpumep, uzOaHHble cmaHOapmbl, 3MaroHbl, Yepmexu).

7.5.2 Banngauua npoueccoB NMpoOM3BOACTBa U 06CNy)XUBaHUA

ITpumewyaHue— [Qns coomeemecmeuss HacmosiujeMy cmaHoOapmy 0aHHbiU pa3des1 He mpebyemcs.

7.5.3 WpeHTudnkauuma v npocnexmBaeMocTb

Ecnn 370 BO3MOXHO U LenecoobpasHo, opraHu3auus AoIPKHA MAeHTUdNLMPOBaTh NMpoayKLUMo ¢ Mo-
MOLLIbHO COOTBETCTBYIOLMX CPeACTB Ha BCEX CTaAUsAX ee XN3HEeHHOro LuKna.
[FOCT P NCO 9001—2008, nyHKT 7.5.3]

Op2aHu3ayusi 0o/mkHa nododep)kueamb UOeHMUUKaUUI0 KOHU2ypauuu npooyKyuu ons onpe-
denreHus1 MO6bLIX pasnuyul Mmexoy chakmuyecKol U coanacosaHHoOU KOHuzaypayusmu.

OpraHusaunsa gomkHa naeHTudnumMpoBaTh cTaTyc NPOoAyKLUM Mo OTHOLWIEHUIO K TpeboBaHNUAM MOHUTO-
DUHIa N N3MEPEHN Ha BCEX CTaaMNAX ee KNIHEHHOro LuKna.
[FTOCT P NCO 9001—2008, nyHKkT 7.5.3]

lIpu ucnonb3oeaHuu cpedcme udeHmMudbukayuu nMOSTHOMOYUU (Hanpumep, Kneum, 3/11€KMpPOH-
HbIX nodnuceu, naposel) opa2aHu3ayusi 0o/HKHa ycmaHo8UmMb Hadnexxawull KOHmMpOoJsib 3a amumMu cpe-
dcmeamu.

Ecnu npocnexnBaemocTb ABNSIETCA TpeboBaHNEM, TO OpraHM3aumsa AomkHa ynpaBnsiTh CrelnMansHOn
naeHTnduKaumen npoaykumim 1 noaaepXxneartb 3annucn B padbouem cocTtosiHinM (CM. 4.2.4).
[FTOCT P CO 9001—2008, nyHKT 7.5.3]

OpzaHu3ayusi dormkHa nododepxxusamb UOeHMUUKaUU0 U npocriexusaemMocmb NpooyKUuuu rnoo-
xo0suumMu cpedcmeamu (Haripumep, smukemkamu, WMmMpUx-KOOOM) C MOMeHmMa rnosiy4deHuUst NpodykKyuu,
rpu 8bIMOJIHeHUU oriepayuu rno ee palodesneHUr0, XpaHeHUr0, yriakoeke U KOHcepsalyuu U 0o nocmaeku
(eknro4Yass onepayuu no mpaHcrnopmupoeke U yrnakoeke, ocyujecmernsemMbie cybrnioopsovyUuKoM).

lTpumevyvaHue 1— TpeboesaHus o npocnexusaeMocmu Mo2ym 8KIro4Yamb 8 cebsi:
- udeHmMuguKkayuro, nodoepKusaeMyro Ha NMPoMsIKeHUU 8ce20 cpokKa cnyx6bbi NpooyKyuu;

- 803MOXXHOCMb NPOC/IeKUBaeMocmu eceu nNPooyKyuu, Uu320moe8siIeHHOU U3 00HOU napmuu CbIpbs USTU U3
O0HOU npou3sodcmeeHHOU napmuu, 00 Mecma Ha3HaJdeHus1 (Hanpumep, nocmaska, 6pak);

- 07151 C60pPOYHBIX €OUHUY — 803MOXHOCMb NPOCIeXusamb O8UXEHUe KOMNIeKmyrouwux demaneu K c6o-
POYHOU eduHuye, a 3amem kK cbopoyvyHoUu eduHuye 6osree 8bICOKO20 NOpsioOKa;
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- udeHMuUKayuro coCMOosIHUSI NPOodyKYUU Nnpu UH8eHMapu3ayuu (Hanpumep, Hogasl, 80CCMaHOBIeHHasl,
U3MEeHeHHasl Uiy OmpeMOHMUPO8aHHasl).

[Tpumevanune 2— B psage orpacnen NPoOMbILWIEHHOCTY yrpaBrieHne KoHurypauuen siBrnsieTcs cpeacTtBoMm
nogaepxxanusa naeHtndumkaumm n npocnexmsaemoctu (em. 7.1.1).

7.5.4 Cob6CTBEHHOCTb NOoTpebutenen

OpraHusauusa OomKkHa NposBnsaThL 3aboTy O COBCTBEHHOCTU NOTPEObUTENS, NoKa OHa HaxoauTcsl NoA
yrnpaBleHneM opraHnsaumm nnn ucrnonbesyeTcs ero. OpraHusaunst 4omkHa naeHTuuypoBaTh, Bepnudnumnpo-
BaTb, 3allMLLAaTbL U COXPaHATbL CODCTBEHHOCTb NOTPpebuTena, npeaocTaBneHHy ANnd UCNonb3oBaHUA UNKU
BKMOYEHUS B NpoayKumio. Ecnm cobCcTBeHHOCTL NOTPebnTensa ytepsiHa, noBpexaeHa UM npusHaHa Henpuroa-
HOW OIS UCMONb30BaHWUS, OpraHusaLng 4omkHa U3BecTUTb 0b 3ToM NoTpebuTenst n nogaepXXneaTtb 3arnmcu B
paboyem cocTossHUN (CM. 4.2.4).

[TpnmedaHune— CobCTBEHHOCTb NOTPEDUTENSA MOXKET BKIHOUATL B CEDS MHTENNEKTYalNbHYKO COOCTBEHHOCTL U
CBEAEHMA NNYHOIO Xapakrepa.

[TOCT P NCO 9001—2008, nyHKT 7.5.4]

7.5.5 CoxpaHeHue cCOOTBETCTBUA NpOoAYKLUN

OpraHusaunsa gomKHa coxpaHaTb NPoAyKLMIo B Xo4e BHYTpeHHen obpaboTkM 1 B npoLiecce nNocTaBKn K
MECTY Ha3Ha4yeHus B Lienax nogaepXaHus ee COOTBETCTBUSA YCTaHOBNEHHBIM TpeboBaHuaM. Ecnun 310 npume-
HUMO, COXpaHeHne COOTBETCTBUA NPOAYKLUM OOIMKHO BKNtoYaTh B ceba naeHTudrKaLuo, norpy3ovHo-pasrpy-
304Hble paboThl, yNakoBKY, XpaHeHune 1 3awmTty. TpeboBaHue coxXpaHeHUs COOTBETCTBUA ACITKHO ObITh Takke
MPUMEHEHO N K COCTaBHBLIM YacTaAM NPoayKLN.

[TOCT P MCO 9001—2008, nyHKT 7.5.9]

CoxpaHeHuUe coomeemcmeusi nMpooykUUuU MOXXem makxe eK/mo4Yamb, Ko2ada 3mo rnpuMeHUMo,
CO2/1aCHO MEeXHUYEeCKUM YyCJ/108USAM Ha NMpooyKUUI, a makKkxke 3akoHoOdamesibHbIM U dpya2um obs3a-
mesnibHbIM mpebosaHuUsM Mepbl Mo!

a) oyucmeke;

b) npedomepauwieHuUro nornadaHusl, 8bIsSI8JIEHUIO U yOalleHUr0 MOCMOPOHHUX rnpeodMemos;

c) ocobomy obpaujeHUr0 ¢ 8bICOKOYYyecmeumernibHOU Npooykuueu;

d) MapkupoeKe U UCMO/b308aHUIO Opyaux cpedcme udeHmMudukauuu, eKrnrodasi yKaslaHusi ro
6e3zonacHocmu;

€) KOHMPpOJII0 3a CPpOKaMU XpaHeHUs1 U 06HOe8JIeHUSsT 3arnacos;

f) ocobomy obpauieHUrO ¢ onacHbIMU Mamepuanamu.

lModnexawue obcny)xueaHuro uzdenusi 0o/HKHbI 6bImb huluvdecku omaoesnieHbl om u3oesnut, He
rnoonexauwyux obcnyxuesaHuio.

7.6 YnpaBneHue obopyaoBaHMeM AN MOHUTOPUHIa U USMepPeHUNn®

OpraHusaunsa AormkHa onpeaenuTb MOHUTOPUHT U U3MEePEeHUsl, KoTopble NPpeAcToOUT OCYLECTBNATb, a
Takke obopyagoBaHne Angd MOHUTOPUHIA U U3MepeHnin, Heobxoanmoe Angd ocbecrnevyeHns cBMaeTeNbLCTBA COOT-
BETCTBMA NPOAYKLMN YCTAaHOBMEHHbIM TpeboBaHUAM.

[FTOCT P NCO 9001—2008, nyHKT 7.6]

OpzaHu3ayusi 0o/mKkHa noddepxxueamb 8 paboyem cocmosiHuu peecmp obopyodoesaHusi 05nst MoO-
HUMOPUH2a U UsMepeHuU u onpedenismb ripouecc rnposedeHuUss e20 Kanubpoeku/noeepku, sknroYas
daHHble 0 murne obopydosaHusi, e20 UHOUBUOyanbHOU udeHmMudukayuu, pasMeweHuUU, 4yacmome u
Memodoax rnpoeepoK U Kpumepues rnpueMkKuU.

OpraHunsauusa gomkHa yCcTaHOBUTL nNpoLuecchl Ang obecneyeHus Toro, YTobbl MOHUTOPUHT N U3MEPEHUS
MO ObITb BbINOJSIHEHBI U B AENCTBUTENbHOCTM ObINN BbINOMHEHbl B COOTBETCTBUM C TpeboBaHNAMK K HUM.

[TOCT P NCO 9001—2008, nyHKT 7.0]

* TpeboBaHus 7.6 NPUMEHAIOT HAPSAY C METPONOTMHYECKUMM NPaBUNaMu 1 HOPMaMn, UMELLMMIN 0DA3aTENbHYIO
cuny Ha tepputopun Poccunckon degepaummn, KOTOpble COAepKaTcsl B HOPMATUBHBLIX OKYMEHTaxX Nno obecnevyenHumio
eAVHCTBa N3MmepeHun, yteepxgaemboix PegepanbHblM areHTCTBOM MO TEXHUYECKOMY PErynupoBaHnioc n MeTPOrormm B
cooTBeTCTBUMN C PegepanbHbliM 3akoHOM « O6 obecneveHnn egnHcTBa namepeHnm» (ot 26 ntonsa 2008 roga Ne 102-93).
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OpzaHu3zayuss dosnkHa obecrnneyumb coomeemcmeue ycrio8uUll Okpyxaroujet cpedbl mpeboea-
HUsIM Oris1 NpoeedeHUsT Kanubposku, KOHMPOJISI, U3MepeHUU U ucrnbimaHull.

Tam, rae Heobxoanmo obecnevnBaTb MUMERLLME 3aKOHHYHO CUMY pe3ynbTaThl, USMepUTENLHOE 0B0pYyao-
BaHME OOIIKHO ObITh:

a) oTKannbpoBaHO WU/MNK NOBEPEHO B YCTAHOBMNEHHBIE NEpUodbl UMK Nepea erc NPUMeHeHNeM no ata-
noHam, nepeaarwLlmMm pasMmepbl eAUHUL, B CpaBHEHUN C MEXAYHAPOAHLIMU UM HAUMOHalNbHLIMU 3TanoHamm.
[Tpn OTCYTCTBUK TaKUX 3TANOHOB Ba3a, NCNONb3oBaHHAA AN KannudpoBKU NN NOBEPKU, ACITKHA ObITh 3ape-
r’McTpupoBaHa (cMm. 4.2.4);

L) oTperynMpoBaHO UMK NMOBTOPHO OTPErynmMpoBaHO No Mepe HeODXOANMOCTMN;

C) UAEHTUDPULMPOBAHO B LUENAX YCTAHOBMEHNSA cTaTyCca KannbpoBKU;

d) 3awueHo oT perynmpoBoK, KoTopble caenann 6bl HeaAeNCTBUTENMbHLIMU pe3ynbTaTbl UAMEPEHUS;

e) 3alyMLLEHO OT NOBPEXAEHUSA N yXyALLIEeHUS COCTOSIHUA B Xo4e 0bpalleHns, TEXHUYECKOro obCcnyXnBa-
HUS1 U XpaHeHUs.

[TOCT P NCO 9001—2008, nyHKT 7.06]

OpzaHusauyusi do/mkHa paspabomampe, eHeOpumb U nodoepxusame 6 pabo4yeM COCMOsIHUU MPo-
uedypy om3biea o60pyodoeaHuUsI 051 MOHUMOPUH2a U uamMepeHul, mpebyrouwje2o kanubpoesku unu no-
8EPKU.

KpomMe Toro, opraHnsauns 4omMKHa OLEeHUTb U 3aperMcTpupoBaTh NPaBOMOYHOCTE NpeablayLwnx pesyrb-
TaTOB U3MEPEHUA, ecnn obHapyXeHo, YTo obopyaoBaHME He COOTBETCTBYET TpeboBaHusaM. OpraHusauus
OOJPKHA NpeanpuHATbL COOTBETCTBYOLLEE AEUCTBUE B OTHOLLUEHWU Takoro obopyaoBaHUst U Nobon namepeH-
HOW NpoayKuuu.

3annucn pesynbTaToB KanMOpPOBKM WM MOBEPKM AOMKHbI NoAgAep)XMBaTbCsd B pabovyeM COCTOSIHUA
(cM. 4.2.4).

Ecnu npyu MOHUTOPUHIE N N3MEPEHUN YCTAHOBMNEHHLIX TPEDOBAHUN UCMOMNBL3YIOT KOMMbIOTEPHLIE MPO-
rpaMMHBIE CpeacTBa, UX CMOCODHOCTL YAOBMETBOPSATL npeanonaraeMomMy npuUMeHeHUo npeaBapuTensbHoO
OOMKHa ObITh NoATBEPXKAeHa 1 NOBTOPHO noATBepXXaeHa no Mmepe HeobxoanumocTH.

[TOCT P NCO 9001—2008, nyHKT 7.0]

[MTpumeyaHwune—IllogrBepXaeHne COOTBETCTBUSA KOMMNbIOTEPHOIO NPOrpamMmMHOro obecnevyeHuns npegnonarae-
MOMY NPUMEHEHNIO 0DBLIYHO NpeaycMaTPUBaET ero Bepndukauuio 1 yrnpasneHne KoHpurypaumen B Lensix noaaepxaHus
ero NPUrogHoCTH AN NCNONb30BaHUS.

8 U3mMmepeHue, aHanns3 v ynydweHue
8.1 OO6Lwwune nonoxeHus

OpraHmsauna AomKHa nnaHupoBaTbh U NPUMEHATb NPOLUECCHl MOHUTOPWUHra, M3MEepeHusl, aHanusa w
ynyJdlleHnsa, Heobxognumble ONS:

a) AEeMOHCTpaLWnM COOTBETCTBUS TPeDOBAHMAM K NPOAYKLUNN;

b) obecnevyeHUa COOTBETCTBUA CUCTEMblI MEHe)KMEeHTa Ka4vecTBa;

C) NOCTOAHHOIO NOBbIWEHUSI Pe3yNbTaTUBHOCTUA CUCTEMBI MEHe)XKMEHTa KayecTBa.

YKasaHHas 0eaTenbHOCTb AOMKHA BKIoYaTh B cebst onpegeneHne npuMmeHUMMbIX MeTO40B, B TOM YACTIE
CTaTUCTUMECKUX, N 0BNacTb X UCMOIb30BAHUS.

[FOCT P ICO 9001—2008, nyHkT 8.1]

8.2 MOHUTOPUHI U U3MEpPEHUe
8.2.1 YaoBneTBOpeHHOCTb NoTpeduTtenen

OpraHmsauuna omKHa NPOBOAUTb MOHUTOPUHT MHdOPpMaL MK, KacaoLWwmninca BOCNpUATUSA noTpebute-
fieM BbIMOSHEHNSA opraHnsaunen ero TpeboBaHuUM, Kak 0gQHOro U3 crnocodboB namepeHns paboTbl CUCTEMB
MeHe)KMeHTa kadecTBa. [lomkHbl ObITb YyCTaHOBNEHbI METOAbl MOYYEHUSA U UCNOTb30BaHNSA 3TOW UHAOP-
MaLnn.

[FOCT P UCO 9001—2008, nyHKT 8.2.1]
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NMHpopmayusi, noonexauwiass MOHUMOPUH2Y U UCMONMb308aHUIO O1sT OUEHKU y0oesilemeopeH-
Hocmu nompebumeneu, OOJ/DKHa eKknroYamb @ cebs (HO He o2paHU4YU8ambCss IMmuM): 0aHHbIe O CO-
omeemcmeuu rnpooyKyuu, ceoeepeMeHHoOCMmU ee [nocmaeok, xamnobax nompebumens u
mpeboeaHus no Koppekmupyrowum deticmsusm. Op2aHu3ayusi 0o/mKHa pa3pabambieamb U pealsiu-
308bl8amb r/1aHbI M0 NOoBbIWEHUI ydo8siemeopeHHocmu nompebumened, kacarouwjuecst ycmpaHe-
HUs1 HedocmamkKoe, 8bisie/IeHHbIX @ X00e Mmakou OUEeHKU, U oueHusamb pe3ybmamueHOCmMb
npeonpuHsmbix deticmeull.

[TpumeyaHune— MOHUTOPUHI BOCOPUATUS MOTPEOUTENSIMN MOXKET BKIMoHaTh B cebsi nonyveHne nHdpopmanmm
N3 TAKMX NUCTOYHUKOB, KaK UCCrneaoBaHns yaOBNETBOPEHHOCTU NOTPEOMTENEN, JaHHbIE OT NOTPeduTenem 0 Ka4ecTBe Nno-
CTaBMEeHHOW NPOAYKUUK, nccneaoBaHns MHEHMW MONMb30OBaTeNen, aHanm3 OTTOKa KNMeHToB, bnarogapHocTu, NpeTeH3nm

NO rapaHTUWHbIM 0DA3aTENbCTBAM M OTYETHI pacnpoCTpaHUTENEN.

[FOCT P UCO 9001—2008, nyHKT 8.2.1]

8.2.2 BHyTpeHHUe ayauUThbl

OpraHusaunsa gomkHa NpoBOaUTL BHYTPEHHUE ayanThl (MPOBEPKKX) Yepes 3anaHMpoBaHHble MHTepBa-
bl BPEMEHN B LIeNAX YCTaHOBMEHUSA TOro, YTO CUCTEMAa MEeHeDKMEHTa KadyecTra:
a) COOTBETCTBYET 3anfiaHNpPOBaHHbIM MeponpuUATUAM (cM. 7.1), TpeboBaHNAM HacTosILLEro ctaHaapTa u

TpeboBaHNAM K CUCTEME MEeHeKMEHTa KadecTBa, pa3paboTaHHbIM OopraHu3aLmnen.
[FTOCT P NCO 9001—2008, nyHkT 8.2.2]

Mpumevanue 11— 3annaHuposaHHbIe MEpPONpPUSIMUST SKJIIOYaOM KOHMpakmHbie mpeboesaHusi no-
mpebumerns;

b) BHeapeHa pe3ynbTaTUBHO W NOAAEPXKMBAETCA B pabovyeM COCTOSIHUN.

[lporpamma ayguToB (NPOBEPOK) AOIMKHA NNaHMPOBAaTLCA C y4eTOM cTaTyca U BaXXHOCTU NPOLIeCCOoB U
yUYacTKOB, noanexalux ayauTy, a Takke pesynbTaToB npeablaywmx ayautos. Kputepumn, obnactb NpuMeHe-
HUAK, YacToTa U MEeTOAbl ayaUTOB AOMKHbI ObITh onpeaeneHsl. Beibop ayanTopoB U NpoBeaeHne ayauToB O00-
XXHbl obecrneymBatb ODOBLEKTUBHOCTL WM OEeCnpUCTPacTHOCTb npouecca ayauta. Ayautopbl He OO0MKHbI
MNPOBEPATb CBOH COOCTBEHHYIO paboTy.

HomkHa ObITb yCTaHOBNEHA OCKYMEHTUPOBaHHAS npoueaypa ang onpeaeneHnst OTBETCTBEHHOCTU U
TpeboBaHUN, CBA3AHHbLIX C NNaHUpPOBaHUEM N NPOBeAeHNEM ayauTOB, BeAEeHMEM 3annucen U CoCcTaBleHUEM
OTYETOB O pesynbTaTax.

3anucu 0b ayguTtax 1 Ux pesynbTatax A0MKHbI NoAaepXXnMBaTbCs B pabovyem CoOCToAHUN (CM. 4.2 .4).

PykoBOACTBO, OTBETCTBEHHOE 3a NpoBepsaAeMblie 0bNnacTn AeATeNnbHOCTU, ACIMKHO obecneynTb, YTOOL!
BCE HEOOXOAMMbIE KOPPEKLIMU N KOPPEKTUPYIOLLIME AENCTBUSA NpeanpuHUManicb 6e3 U3nunHen oTCPOYKM AN
yCTpaHeHns1 obHapyXeHHbIX HECOOTBETCTBMA N BbI3BABLUMX UX NpUYKH. [ocneayowimne AenNCcTBUS OOMKHbI
BKNtoUaTh B cebs Bepndukal o NPUHATBLIX Mep 1 OTYET O pesynbTaTax Bepudgpukaumm (cm. 8.5.2).

[FTOCT P NCO 9001—2008, nyHkT 8.2.2]

[Tpunmevanme 2—Cm VNCO 19011 ansa pykoBoacTea.

8.2.3 MOHUTOPUHI U U3MepeHUue NpoLeccoB

OpraHusauusa goimkHa UCronb3oBaTh noaxoaswme metodbl MOHUTOPUHIA U, rae 370 NPUMEHNMO, N3Me-
PEeHNS NPOLLECCOB CUCTEMbI MEHEI)KMEHTAa KadecTBa. OTU MeToAdbl AOMKHbI Ae@MOHCTPUPOBATL CMOCODHOCTL
NpoLLeccoB AOCTUraTh 3annaHMpoBaHHbIX pe3ynbTaToB. Ecnn 3annaHnMpoBaHHbIe pe3ynbTaThl HE AOCTUratoT-
CSl, TO JOJKHBI NpeanpuHMMaTbea HeobxoamMmble KOppeKLMN U KOpPEeKTUpYoLmne AenCcTBUS.

[TpumeyaHwne—IllpnonpeageneHnm NOAXoAsWLNX METOAOB OpraHn3auns A0IMKHA YUYUTbIBATb TUN U 06 BbEM MO-
HUTOPWUHIa U N3MepeHun, NoAXoAsALLNX ANSA KaXA0ro U3 Taknx NpoLeccoB, B OTHOLWWEHUN UX BIMUSAHUSA HAQ COOTBETCTBUE
TpeboBaHUSM K NPOAYKUMU N HA PE3YNIbTAaTUBHOCTb CUCTEMbBI MEHEXKMEHTA Ka4vecTBa.

[FOCT P MICO 9001—2008, nyHkT 8.2.3]

B cnyyae Hecoomeemcmeus rnpouecca op2aHu3ayust OoOJIKHa:

a) npednpuHsimb coomeemcmaeayroujue delicmeusi Mo KOPPEeKMUpPOo8Ke Hecoomeemcmaeyruje20
npouecca;

b) oueHumb, Nnpueesio U Hecoomeemcmaue fnpouyecca K Hecoomeemcmeuro NPooyKUUU;
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c) onpedenumeb, O2pPaHUYeHO J1U Hecoomeemcecmaue rpouecca omoesibHbIM cliy4yaeM UIlu OHO
MO2J10 ompa3umbCs Ha dpyaux npoueccax unu npodykyuu;

d) udeHmudhuyupoeampe 8CHO Hecoomeemcmeayruwlyro npoodyKyUro U yrnpaensame e (cM. 8.3).

8.2.4 MOHUTOPUHT U U3SMepeHUe NpoayKUMU

OpraHusauua AomkHa oCyLLEeCTBNATb MOHUTOPUHT N M3MEPATb XapaKTepUCTUKN NPOAYKLUM B LIENSAX Be-
pucrkauum cobnrogeHna TpeboBaHu K NpoayKLUnn. OTO JOTKHO OCYLLIECTBNATLCA HA COOTBETCTBYIOLLMX CTa-
ONAX NpoLecca }XM3HEHHOro LyKia npoayKkuuMmn cornacHo 3aniaHMpoBaHHbIM Meponpuatnam (cm. 7.1).

CBunaeTenbCcTBa COOTBETCTBUSA KPUTEPUAM NPUEMKU AOIMKHBLI NoAAepKNBaTbCA B pabodyeM COCTOAHUN.

[FOCT P NCO 9001—2008, nyHkT 8.2.4]

TpebogaHusi K USMEPEHUSM fpuU rnpueMke rnpooykyuu OO/DKHbI 6bimb 3a00KYMeHmMupoeaHb! U
8KJTI0OYamb:

a) Kpumepuu npueMKU U/unu OMKITOHeHUS ;

b) nocnedosamernibHOCMb 8bINONIHEHUS oriepayul no UIMepPeHUro U UCbIMaHUsIM;

c) mpebyeMbie 3anucu pe3ysibmamos UsMepeHUU (Kak MUHUMYM OMMEemKYy O npueMkKe unu om-
KITOHeHUU);

d) nepedyeHb HeO6X00UMbIX U3MepUMeEsIbHbLIX UHCMPYMEHMOE8 U UHCMPYKUUU o ux rmpumMeHe-
HUH.

lpu ucnonb3o0eaHuUu opa2aHu3ayuelt ebI6OPOYHO20 KOHMPOJIST Kak cpeodcmea rpueMKu rmpooyk-
Uuu nnaH eblbopKU OOJDKEeH OCHO8bI8aMbCS Ha MNMPU3HaHHbIX cmamucmu4yeckKkux Mmemodax u 6bimb
rMpuU200HbIM OJ1s1 UCMIOIb308aHUSI (HarpumMep, COOMHECEeH ¢ Kpumu4YHOCMbIO NMPooyKUUuU U 803MOXK-
HOCMbIO npouecca).

3anucu gomKHbl yKkasblBaTh NULo(a), caHKUMOHMpOoBaBLUee(ne) BbiNycK npoaykumm (cm. 4.2.4).
[TOCT P NCO 9001—2008, nyHKT 8.2.4]

lpu Heobxodumocmu nnoomeep)x0eHUs1 coomeemcecmeusi NPoodyKyUU op2aHu3ayuss 00JKHa
obecrieqyusambpb Hanu4ue 3anuceud, dokasblgarOlWUux coomeemcecmeue npooyKUuUu ycmaHO8J/1eHHbIM
mpebosaHUsIM.

Bbinyck npoaykuMn 1 npegoctaBneHme ycrnyri notpedbnTtento He AoIKHbI OCYLLEeCTBNATLCA A0 TeX nop,
noKa Bce 3annaHnpoBaHHble gencTBus (cM. 7.1) He ByayT yaOBNEeTBOPUTENBHO 3aBepLUEeHbl, eCclin He yTBep-
)XOEHO MHOEe COOTBETCTBYHOLLUM MOSTHOMOYHBIM NTMLOM UMW OPraHoM W, rae 3To NpUMeHMMo, notTpedbutenem.

[FOCT P NCO 9001—2008, nyHkT 8.2.4]

lMpu nocmaeke nNpodykyuu opaaHulayuss do/mkHa obecrieyusamb Hanu4due 8cex cornposodu-
mesnbHbIX OOKYMeHmMos.
8.2.5 NoOmeep)xdeHue coomaeemcmaus

lIpu Heobxodumocmu opz2aHu3layuss 0oJNKHa rpedocmasume nompebumernto noomeepxoeHue
coomeemcmeus npooykyuu.

B cniyyae pa3desnieHusi npodyKyuu Konuu opu2uHasibHbIX OOKYMeHmMo8 COJIKHbI codepixamb crie-
Jyrouiyro UHhopMayuro: Koaudecmeso npooykyuu, komopass 0o/mkHa 6bimb nocmassieHa, no OMmHo-
WIEHUIO K MOJIY4YeHHOMY Koiuyecmey, HOMep 3aKa3a Ha 3aKyrkKy, HauMeHOeaHUe 3aka34yuKka U
HauMeHoe8aHUue rnocmasujuka.

lpu Hanuyuu 3aknNO4YeHHO20 do2080pa € nompebumernieM op2aHuU3lauuss Moxem ripedocmas-
1simb co6cmeeHHY0 noodmeepxxoarwyro deknapayuro, coodepXxaulyro CCbINIKU Ha OpuU2UHallbHbIU
cepmudbukam coomeemcecmaeussi U COKYMeHmMbI, XpaHsujuecss 8 op2aHu3auyuu u docmyriHbie OISl aHa-
Jlu3a, a makxe, eciiu amo npuMeHUMo, Ha onpedeneHHbIe mpeboeaHusi, coomeemcmseyroujue npo-
yeccam op2aHusayuu.

8.3 YnpaBneHue HeCOOTBETCTBYKLWEN NpoayKLUuen

OpraHmsauua gomkHa obecnevnsarts MaeHTUUKaL MO NpoayKumMn, He COOTBETCTBYIOLLEN TPEDOBAHMAM,
1 yripaBrieHne eto B Llenax npegoTepalleHnsa HenpeaHaMmepeHHOro UCNonb3oBaHUA UMM NOCTaBKU TakoW NpoayK-
Lun. [lofmkHa ObITb YCTaHOBNEHA AOKYMEHTUPOBaHHAA npoleaypa aAng onpeaeneHns cpeacTB ynpaBneHmns U
COOTBETCTBYIOLLEN OTBETCTBEHHOCTU U NONTHOMOYNX OANS AeUCTBUU C HECOOTBETCTBYIOLLEN NpoayKLuuen.
[FTOCT P NCO 9001—2008, nyHkT 8.3]
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lMTpumevanue 11— TepmuH «Hecoomaemcecmaeayrouwasi NPpooyKuusi» 8K/Ir04Yaem u Hecoomeaemcemaeyro-
wiyro npooykyuro, solepaujeHHyro nompebumenem, KOHMpagakmHbie u/unu nNpeonosioXXumesibHO Hecoomeaem-
cmeyrouwjue uzdesnus.

JokyMeHmupoeaHHass npouyedypa opaaHu3ayuu O0o/mDKHa onpedeniumb omeemcmeeHHOCMb U
MOJIHOMOYUSI repCcoHasia Ha rnposedeHUe aHalu3a U rnpuHsmue peweHuUsi no Hecoomeemcmeayroujeu
npoodykuuu u nopsidok delucmeust nepcoHasna, NpuUHUMaruje2o0 makue peuweHus.

Ecnn npumeHnmo, opraHusauma aormkHa npegnpuHuMaTh B OTHOLUEHUN HECOOTBETCTBYIOLLEN MPOAYK-
LK cneayrowue aencTemnsa (0aQHO UMM HECKOMbKO):

a) ycTpaHeHue obHapy)XeHHOro HECOOTBETCTBUS;

D) CaHKUMOHUPOBAHUE UCMNOMNb3OBAHUSA, BbIMyCKa UMW NPUEMKU NPOAYKUMA, eCrlk NONYyYeHo paspelle-
HUAE Ha OTKNOHEHWE OT COOTBETCTBYHIOLLENO NOMTHOMOYHOMO NMLAa UNK oprada W, rae 310 NPUMEHUMO, NoTpedun-
Tens;

C) npeaoTBpalleHne ee NepBoHaYanbLHOro NnpeanonaraeMoro UCMonb3oBaHUA N MPUMEHEHUS;

d) OencTBuUs, agekBaTHbIE NOCNeACTBUAM (MNU NOTEHLUMaNbHBIM NOCNeACTBUAM) HECOOTBETCTBUS, €CINA
HEeCOOTBETCTBYIOLLAA NPOAYKLUA BbISIBIEHa NOCe NOoCTaBKMA UNKU HavYana NCcnonb3oBaHus.

[TOCT P MCO 9001—2008, nyHKT 8.3]

lIpoyecc ynpasneHuss Hecoomeememeayrouwieu npooykyuelu opaaHuizauuu dosmkeH obecrieyu-
gamb ce80e8PEMEHHOe UHhopMUpPO8aHUe O rrocmaske Hecoomsemcmeyrouwiel nmpooykyuu.

lTpumMmevyaHue 2— CmopoHamu, mpebyrowumu yeedoM/IeHUsI 0 Hecoomeemcemaeayrujeu npodyKyuu,
Mo2ym 6bimb nocmasujuku, nodpasdesieHuUst op2aHusayuu, nompebumeneu, oucmpubbromopb! U agUayUOHHbLIe
grracmu;

e) npuHsmue Mep, HeobxoOuMbiIx OnsT coep)xueaHUs1 e/USTHUSS Hecoomeemcmeusi Ha dpyaue
rpouyecchbl Unu npooyKuuio.

lMTpumevaHue 3— Qucmpubbromop He umeem npae Ha dopabomky u pemMoHm u3idesnud.

lMTpumevaHue 4— [lopsdok deucmeuli 8 OMHOWEHUU Hecoomeemcemeayrouieu npooyKyuu o2paHu-
yugaemecsi:

- ymunu3ayueu;

- OMKI/TOHEeHUeM fpoodyKyuu ¢ 8038pamomM ee nocmasujuKy;

- OMKJTIOHEeHUeM rnPooyKyuu ¢ ee NoemopHoOU sasnudayueu uz2omosumesniem;

- nepedayvel nompebumesnro u/unu NPOeKMHOU op2aHu3ayuu 0151 NPUHSMuUs peweHust 06 ucnosib3o08aHuUuU
«KaK ecmb».

lMpodykuus, Npu3lHaHHas1 6pakoM, OOJDKHa UMemb 3aMemHYI0 U HeyodasisieMyro MapKUPOBKY Unu
dosnkHa 6bimb ripueedeHa 6 HerNpu200HOCMb, 04€8UOHYI0 NMpuU sU3yaribHOM ocMompe, ecyiu pusuyec-
Ky MapKUpOBKY NMPpUMEHUMb HEBO3MOXXHO.

[Tocne TOro Kak HeCOOTBETCTRYOLLASA NPOAYKUMA UCNpaBneHa, OHa A0MKHA ObITb NOABEPrHyTa NOBTOP-
HOW BepudpmkaLmnm anst NOATBEPXKAEHNUSA COOTBETCTBUSI TPEDOBAHUSIM.

3anncu o Xxapakrtepe HeCOOTBETCTBUM 1 NMoDLIX nocneayrLwmx npeanpuHAThIX AeNCTBUAX, BKIHOYASA MO-
NnyvyeHHble paspelleHnsa Ha OTKNOHEHUS, AOPKHBI noaaepXXuBaTbcsl B pabovem cocTosaAHnU (CM. 4.2 .4).

[TOCT P CO 9001—2008, nyHKT 8.3]

8.4 AHann3 AaHHbIX

OpraHuMsauns gomkHa onpeaendartb, cobupaTb U aHanM3MpoBaTb COOTBETCTBYIOLWME AaHHbIe ONd Ae-
MOHCTpaLum NPUrogHOCTU N pe3yNibTaTUBHOCTU CUCTEMbI MEHEeP)KMEeHTa KavyecTBa, a TakKe OLeHUBaHUSA, B Ka-
KOW 0DONacTn BO3MOXHO MOCTOSIHHOE MOBbIWEHME pe3ynbTaTUBHOCTU CUCTEMbI MeHepKMeHTa KadecTBa.
[daHHble OMKHBI BKNoYaTh B e MHopMaLUIo, NONYyYEeHHYIo B pe3ynbTaTe MOHUTOPUHIA U USMEPEHUA N U3
OPYrMxX COOTBETCTBYHLNX UCTOYHNKOB.

AHann3 gaHHbIX OOJPKEH NpeacTaBnAaATb MHPOPMaLMKO, OTHOCALLYHCA:

a) K yOoBNeTBOPEHHOCTU noTpedbutenen (cm. 8.2.1);

D) K COOTBETCTBUIO TpeboBaHMAM K npoaykuum (CMm. 8.2.4);
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C) K XapaKTepuctukam U TeHAeHLUMAM NpoLeccoB U npoaykumn, BKIHOYaa BO3MOXHOCTU NpOBedeHUS
npeagynpexgawwmx aenctemm (cm. 8.2.3 n 8.2.4);

d) K noctaBwuKkam (cm. 7.4).

[FTOCT P NCO 9001—2008, nyHKT 8.4]

8.5 YnyJweHue
8.5.1 lMNMocToAHHOE ynyulleHUe

OpraHusauua gomkHa NoCTOSAHHO MOBbIATb Pe3yNbTaTUBHOCTb CUCTEMbI MEHEKMEHTa KayecTBa no-
cpeACTBOM UCMOSIb30BaHUA MOMUTUKU 1 Lenen B obnacTu kKadecTea, pe3ynbTaToB ayauToB, aHanmsa JaHHbIX,
KOPPEKTUPYIOLWMX U Npeaynpexaaolmx AeNCcTBUIR, a Takke aHanmnsa co CTOpOHbl PyKOBOACTBA.

[FTOCT P NCO 9001—2008, nyHKT 8.5.1]

OpzaHu3ayusi 0o/pKHa crnedumb 3a ocyujecmesieHueM dessmesibHOCMU o yiy4YuweHUro U oUeHU-
8amb pe3ysibmamusHOCMb NPeornpuUHIMbIX delicmaull.

lMTpumedyaHue—[llocmosiHHOe ynyduieHue moxem 6bimb pe3ynbmamoM HaKOMN/IeHHO20 onbima, pe-
wieHus npobriemM u cpasHUMEsIbHO20 aHanu3a (beHYMapKuHaa) ¢ 1y4qweld npakmukou u nepedo8biMu Memodamu.

8.5.2 KoppekTupymwLwue aeUcTBUA

OpraHusaunsa AormkHa npeanpuHUMaTh KOppekTupyowme AeNCcTBUA B LEenax ycTpaHeHUsa NPUYNH Heco-
OTBETCTBUIM ANSA NpeaynpexaeHns NOBTOPHOIO MX BO3HUKHOBeHUS. KoppekTupyoLwime AeNCTBUSA A0MKHbI ObITh
aJekBaTHbIMU NOCNeACcTBUAM BbIABIIEHHBLIX HECOOTBETCTBUNA.

LomkHa ObITb paspaboTaHa 4OKYMEHTUPOBaHHAaA npoueaypa ans onpeaeneHusa TpeboBaHNN:
a) K aHanusy HeCOOTBETCTBUN (BKNOYASA Xanobbl noTpebutenen);

D) KyCcTaHOBNEHWUIO NMPUYNH HECOOTBETCTBUMN;

) K OLEHNBAHNIO HEODXOOANMOCTU OAENCTBUN, YTODLI N3bexaTb NOBTOPEHUA HECOOTBETCTBUN;
)

)

O

O

K onpeaeneHnio N ocyLLEeCcTBNEeHUIO HeobXoAUMbIX AeACTBUN;

e) K 3anucam pesynbTaToB NpeanpUHATLIX AeNCTBUU (CM. 4.2.4);

f) KaHanMay pesynbTaTUBHOCTU NPeanpPUHATBLIX KOPPEKTUPYIOLLNX AeUCTBUMN;
[FTOCT P UCO 9001—2008, nyHKT 8.5.2]

g) kK nepedaye mpebosaHul Mo KOppekmupyrowumM dedcmeussMm nocmasuwjuky, ecnu ycmaHos-
J1eHOo, Ymo Hecoomeemcmeue 8 03HUKII0 MO 8UHe nocmasujluKa;

h) k onpedeneHuUr0 KOHKPemMHbIX Mep, ecriu ceoespeMeHHO (ecried 3a ObHapy)XXeHuUeM) Hee03-
MOXXHO NpeornpuHsImb pe3yiibmamueHblie KOppekmupyrouwue detdcmeus;

I) K ebisie/IeHUI0 Opy20Uu Hecoomeemcmaeayroujelu npodyKyuu, noseuauwielcss mo mem xxe npudu-
HaM, U MpUHSIMUr nocredyrowux delcmeuu, ecriu oOHU mpebyromcs.

8.5.3 lpeaynpexgawlimne geuUcTBuUA

OpraHmnsaunsa gormkHa onpeaensitb 4€UCTBUA B LIENSIX YCTpaHeHUs NpUYnMH NoTeHUUaribHbIX HECOOTBE-
TCTBUN ANA npeaynpexaeHna nx noasneHus. lNpeaynpexagaoLwme geUCcTBUS JOMKHBI COOTBETCTBOBATL BO3-
MOXXHbIM NMOCNeacTBUAM MOTeHUManbHbIX Npobnem.

HormxHa bbITh paspaboTaHa AoKyMeHTUpoBaHHasA npoLeaypa aAna onpegeneHna TpeboBaHUn:

a) KYCTaHOBEHWUIO NOoTeHUManbHbIX HECOOTBETCTBUN U UX MPUYNH;

b) K oueHMBaHUIO HeOOXOAUMOCTU AEUCTBUU B Lienax npeaynpexaeHusa nosasneHna HecooTBETCTBUN;
C) K onpeaeneHuo N ocyLecTBIIEHUIO HeOoBXOAUMBIX AEUCTBUU;

d) K3anucam pesynbTaToB NpeanpuHATBLIX 4eUCTBUU (CM. 4.2.4);

e) K aHanusy pe3ynbTaTUBHOCTU NPpeAnpUHATLIX npeaynpeXxaarowmux AeNcTBUNM.
[FTOCT P MCO 9001—2008, nyHkT 8.5.3]

INpumeyaH ue— lpumepamu npedynpexoarouwjux deucmaul 181571HOMCS yripassieHue pucKkamu, 3auju-
ma om owub0okK, aHanu3 xapakmepa u nocredcmeauu omkasoe (FMEA), ananu3 un¢ghopmayuu o npobriemax ¢ npo-
oykyueu, nony4YeHHoOU U3 8HeUWHUX UCMOYHUKOS.
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Mpnoxenve OA
(cnpaBo4HoOe€)

CBeaeHMA 0 COOTBETCTBUU CCbINMOYHbIX MeXAYHapOAHbIX U eBPONEeNCKUX permoHanbHbIX
CTaHOapToB CCbINOYHbLIM HauMOHanbHbIM cTaHgapTamMm Poccunnckon Pegepauuu

Tadbnwuwua HOA.1

OB0o3HaAYeHNE CChITOYHOroO

- CteneHb Obo3HavYeHne n HaMMEeHOBaHNE COOTBETCTBYIOLLEro HaUMOHaNbHOro
MEX[yHapOAHOrO U BPONencKoro | - cTaHnapTa
DErMoHanbHOro cTaHaapTa

NCO 9000:2005 IDT [OCT P MNCO 9000—2008 «Cucrembl MeHemMKMEHTa KadecTBa.
OCHOBHbIE MONOXEHUA N CNOBaPb»

NCO 9001:2008 IDT [OCT P MCO 9001—2008 «Cncrtembl MeHepKMEHTA KavecTBa. [ pe-
boBaHuA»

EH 9100 IDT [OCT P EH 9100—2011 «Cuncrembl MEHEOXKMEHTA KQ4YeCTBaA OPraHu-

3aUnn aBUAUNOHHON, KOCMUYECKOW N ODOPOHHbIX OTPacnen NpoMbiLL-
NeHHoCTU. TpeboBaHUSAY

EH 9110 IDT [[OCT P EH 9110—2011 «Cunctembl MeHeaXKMeHTa KavecTBa. Tpebo-
BaHUA K OpraHm3aumnsm TEXHMYECKOro obcnyXmBaHmns aBUaLWOHHOW
TEXHUKN»

NCO 9004 IDT [OCT P MCO 9004—2010 «MeHeaXXMeHT ans OCTUXEHNA YCTONYN-
BOro ycnexa opraHmsauuu. [logxon Ha oCHOBE MEHEMKMEHTA Ka4vec-
TBa»

NCO 10007 IDT [OCT P NCO 10007—2007 «MeHepgxmeHT opraHnsaumn. PyKoBoasi-
LLiMe YKa3aHus No yrnpasleHnio KOHpUrypaumemn»

NCO 19011 IDT [OCT P MCO 19011—2003 «PykoBogsilune ykasaHus no ayanTy CUC-
TEM MEHEIPKMEHTA Ka4vecTBa U/MIMM CUCTEM 3KONMONMYECKOro MeHea-
XMEHTAa»

[TpnmeyaHune—B HacToawen Tabnuue CNonNbL30BaHO creayoulee ycnoBHoe 0603Ha4YeHNe CTENEHN COOT-
BETCTBUA CTAHOAPTOB:
IDT — naeHTu4HbIE CTAHOAPThI.
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Mpunnoxenve Ob
(cnpaBo4HOe)

CBegeHUA 0 TepMUHaAX, OeUCTBYKOLWUX Ha TeppuTtopun Poccunuckoun depgepauuu,
onpepeneHusa K KOTOpbLIM OTNUYAKOTCA OT NpUBeAeHHbIX B HAacTosALWEeM cTaHAapTe

1 cepTndmkaT neTHOM roaHOCTU: L1OKYMEHT, yAOCTOBEPAOLWNN COOTBETCTBUE 3KIEMIMNAPA BO34YLLHOIO cygHa TUNnoBow
KOHCTPYKUMKM, YKa3aHHon B CepTudukarte tmna obpasua, n ABnsiowmncs Heobxoanmelm yCrnoBUeEM AONYCKA K NIETHOW 3KC-
nrnyartayum atoro akdemnnsapa BC ¢ yctaHoOBNeHHbIMY AN HEro orpaHndveHnsamun [AsmaymoHHbsle npasuna All-21 «l'1poue-
Oypbl cepTnprkaumm aBnaunoHHON TEXHUKN», YacTb 21, nyHKT 1.20].

2 ceptudmkar cooTBeTcTBUA: [OKYMEHT, YAOCTOBEPAOWMNN COOTBETCTBUE 0OBbEKTA TPEOOBAHNAM TEXHNYECKNX PErna-
MEHTOB, NONOXEHUAM CTAHAAPTOB, CBOAOB NPaBu UK ycnoBusam AoroeopoB [PegepanbHbin 3akoH oT 27 aekabps 2002 .
Ne 184-P3 «O TEXHUYECKOM pEerynnpoBaHnmny, ctatbs 2J.

3 ceptudmkaTr Tvna: [JokymeHT, BblgaBaembii ABUAPErMcTpoOM 1 yaoCTOBEPSIOLWMA COOTBETCTBME 0Dpa3ua aBnaLmoOH-
HOW TeXHUKN TpeboBaHusim ceptudmnkaunoHHoro basmca [ABmaunoHHble npasuna All-21 «[1poueaypbl cepTudumkaumm
aBMaLUMOHHON TEXHUKN», YacTb 21, nyHKT 1.15].

4 pwvck: BeposaTHOCTb NpUYUMHEHUS Bpeda XU3HN UIn 340PO0BbI0 TPaXaaH, UMYLWECTBY (PU3NYECKUX UNN IOPUONYECKUX
nuy, rocygapCcTBEHHOMY UMMM MYHULUMANBHOMY MMYLLLECTBY, OKPYXXaloWen cpeae, XN3HN v 340p0OBbI0 XNBOTHbLIX U pac-
TEHUW C YY4ETOM TSHXKECTU 3TOro Bpeaa [PegepanbHbin 3akoH oT 27 aekabpst 2002 r. Ne 184-P3 «O TEXHUYECKOM perynupo-
BaHUW», CTaTbsA 2].
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bubnuorpadua

AS/EN/JISQ 9100 Quality Management Systems —

AS/EN 9110
SO 9000

SO 9001:2008
SO 9004

1ISO 10007
SO 19011

Quality Management Systems —

Requirements for Aviation, Space and Defense Organizations

Requirements for Aviation Maintenance Organizations

Quality management systems — Fundamentals and vocabulary
Quality management systems — Requirements

Managing for the sustained success of an organization — A quality management approach

Quality management systems — Guidelines for configuration management
Guidelines for quality and/or environmental management systems auditing
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YOK [658.5.71:629.7]:006.4 OKC 03.120.10; 49.020; 95.020 159 OKCTY 0025

KntoyeBble cnoBa: cucteMa MeHeaXXMeHTa KadecTBa, TpeboBaHUSA K cucTemMe MeHeMKMeHTa KadyecTBa, OT-
BETCTBEHHOCTb PYKOBOACTBA, MEHEKMEHT PecypcoB, NPOLECCHl XKU3HEHHOIO LKNa NpoayKLUmnim, MOHUTOPUHT,
M3MepeHue, JOKYMeHTUPoBaHHasa npoueaypa

22



Penaktop H.H. Ky3bmuHa

TexHudeckun penakrtop B.H. llpycakosa

Koppektop M.A. lNepuwuna

KomnboTepHas Bepctka B/, [ puluerko

CpoaHo B Hatop 14.05.2012. [ToanucaHo B nevate 17.07.2012. Gopmar 60x84"/s. [[apHuTypa Apmnan.  Ycn. ned. n. 3,72.
Yu.-usn. n. 3,10. Tupax 99 3k3. 3ak. 633.

OIYN « CTAHOAPTUHO®OPM», 123995 Mockea, ['paHaTtHbIv nep., 4.
www.gostinfo.ru info@gostinfo.ru
HabpaHo Bo ®I'Y[1 «CTAHOAPTNH®OPM» Ha [TGBM.

OtnevaraHo B dunuane Oy

| «C

AHIAP

AR®OPM» — tun. «Mockoeckum nevatHuk», 105062 Mockea, IlanuH nep., 6.



