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[lpeaucnoBue

Llenu n npuHuunel ctaHgapTusaumm B Poccunuckon deaepaumnn yctaHoBrneHbl PeaepanbHbIM 3aKOHOM
oT 27 aekadbpa 2002 r. Ne 184-P3 «O TeXHMYECKOM perynmpoBaHuny, a npasuna npuMeHEHNA HaLUMOHarnbHbIX
craHaaptoB Poccunckon depgepaumm — [OCT P 1.0—2004 «CtaHpaptusauma B Poccunckomn dbeaepaunn.
OCHOBHbIE NONOXEHUA»

CBeaneHuda O cTaHaapTe

1 NOATIOTOBJIEH ®eaepanbHbiM rocyaapCTBEHHbIM YHUTAPHbLIM NPEANPUATUEM «Hay4YHO-UCCnegoBa-
TEeNbCKUN MHCTUTYT cTaHgapTusaummn n yHnudukaummn» (eryrl «<HAMCY») Ha ocHOBE COOCTBEHHOTO ayTEHTUY-

HOro NepeBoga Ha PYCCKUKU A3bIK €BPOMENCKOrNo PerMoHanbHOro craHaapta, ykasaHHoro B nNyHKTe 4
2 BHECEH TexHunyeckum komuteTom no ctaHaaptusaumn TK 323 «ABMALIMOHHAA TEXHUKa»

3 YTBEPXIOEH  BBEOAEH B OEVCTBWE Mpuka3om degepansHOro areHTCTea no TEXHUYECKOMY pe-
rynnpoBaHuto u metponornn ot 13 gekadpa 2011 r. Ne 894-ct

4 Hacrtodwumm craHaapt WAEHTUYEH €BPOMNENCKOMY pernoHanbHomy crtaHaapty EH 9101:2008
«Aspokocmunyeckasa cepua. Cucrembl MeHemakmeHTa kadecTtBa. OueHka» (EN 9101:2008 «Aerospace series —
Quality management systems — Assessment»).

HaumeHoBaHUe HACTo4LIEero craHgaprta UBMEHEHO OTHOCUTENBHO HAMMEHOBAHUA YKa3aHHOTO €BPOMNEN-
CKOro pernoHanbHoro craHaapra and npuseaeHunda B cootBetctBue ¢ [OCT P 1.5 (nyHKT 3.9).

[Ton NPpUMEHEHUN HACTOALLEro ctaHgaprta PeKOMeHAYeTCca UCNOoNb3oBaTb BMECTO CCbINOYHbLIX MEXAY-
HapPOAHbIX N EBPONEUCKUX PETMOHANbHbLIX CTAHAAPTOB COOTBETCTBYOLLNE UM HAUMOHaNbHbLIE cCTaHAapThl PoC-
cunckon deaepaunn, CBEAEHUA 0 KOTOPLIX NPUBEAEHLI B AONONHUTENBHOM NMpUnoxxeHun HA

5 BBEOEH BINEPBbIE

VIHgbopmauusa 06 UMEeHeHUsaX K HacmosdauwemMy cmaHoapmy rnybnukyemcecs 8 exe200H0 u30asaemMomM UH-
cpopmMalyUoOHHOM yKa3lamerne «HauyuoHarnbHblie cmaHoapmbpi», @ mekem U3MeHeHUU U nonpasoK — 8 €XXeMe-
CAYHO u30asaeMbiX UHOPMAaUUOHHbIX yKa3lamenax «HauuoHarnbHble cmaHoapmbi». B cnyyae nepecmompa
(3aMeHbl) unu ommMeHbl Hacmosduwie2o cmaHoapma coomeememesyrouiee yeedomreHue byodem onybrnukoeaHo
8 €XXKeMEeCAYHO u3oasaemMomM UHpopMaUUOHHOM yKa3amene «HayuoHarnbHbie cmaHoapmbiy». Coomeemcemay-
rowada UHopmMmayusa, yeedoMrieHUe U mexKkemsl pasmewaromces makxe 8 UHeopMayuoHHOU cucmeme obujeao
r10/1b308aHUA — Ha ouyuarnbHOM catime ®edeparnibHO20 azeHmemea rno MexXHU4eCcKoMy peaynupoeaHuio U

Memposnoauu 8 cemu MlHmepHem

© CtaHgaptuHdopm, 2012

Hactoawmmn ctaHgapt HEe MOXET ObITb MONTHOCTLIO UM YACTUYHO BOCNPOU3BEAEH, TUPAXKUPOBAH U pac-
NMPOCTPaHEH B Ka4yecTBe odhmuUmnanbHOro nagaHus 6e3 paspewesHns degepanbHOro areHTcTaa no TEXHUYECKO-
MY PErynmpoBaHUIO U METPONOTUN
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TOCTP EH 9101—2011

BBeaoeHue
K HauMoHanbHoMy ctaHgapty Poccunckon ®epepaumm NrOCT P EH 9101—2011
«CncreMbl MeHeAXXKMEHTA KayecTBa opraHm3aumm aBMaLMOHHON, KOCMUYECKOWN
N OOOPOHHLIX OTpacnen NPOMbILWSIEHHOCTM.
OueHKka cuctTeM MeHeAKMEeHTa KauecTtBa»

HacTtodawun ctaHaapT NOAroToBrEH rOTOBHOUM opraHm3aumen no craHgaptTusaumm npoaykumm aBuaLin-
OHHOW npombiuneHHoCcTn (PIYT1 «HNNCY») HAa OCHOBE COOCTBEHHOIO ayTeEHTUYHOIO NepeBoaa €BPOrnencKo-
ro pernoHanbHoro craHgapra EH 9101 (Bepcua C), paspabotaHHoro Accounaumen no craHgapTusaummn aBua-
LMOHHON, KOCMUYECKON N 000POHHON NpombituneHHocTn EBponbl (ASD—STAN).

Hacroawmn craHgaprt ycTaHaBnMBaeT METOAMKY OLEHKM COOTBETCTBUA TPeboBaHMAM cTaHpaprta
EH 9100 npu nogrotoBke n npoBeaAeHUU CEPTUPUKALIMKM CUCTEM MEHEIKMEHTA KayeCcTBa B OpraHuM3auunsx
aBMaLIMOHHOWN, KOCMUYECKOU U ODOPOHHbIX OTpacnen NPOMbILLUIIEHHOCTH, a Takke dopmMaT OTYETHOU JOKYMEH-
Tauuun, PUKCUpPyoLLEN pe3ynbraTtbl 3TOU OLIEHKM.

Accouuaunen no craHgapTusaunm aBMauymMoOHHOU, KOCMUYECKON N ODOPOHHOW MPOMBbILLUNIEHHOCTU EB-
pornbl (ASD—STAN) B Hacrodllee BpemMsa BeAeTca pa3paboTka eBPONencKoro perMoHanbHOro craHgapra
EH 9101 (Bepcua D B3ameH C), KOTOPbIN YCTAHOBUT TPEeOOBAHUA K NOPAAKY NPOBEAEHUA ayauTa CUCTEM
MEHeaXXMEeHTAa Ka4yecTBa B opraHusaumnax aBnaumMoHHOU, KOCMUYECKON U ODOPOHHbLIX OTpacren nPOoMbILLNEH-
HOCTW HA COOTBETCTBUE KakK TpeboBaHuam ctangapra EH 9100, Tak n EH 9110 n EH 9120.

IV
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Tt T T

HALULWOHAJIIbHBIN CTAHOAPT POCCUUNCKON PEOEPALUNWN

CNCTEMbl MEHEO)XXMEHTA KAHECTBA
OPrAHU3ALMN ABUALIMOHHOWN, KOCMNYECKOWU N1 OBOPOHHbIX
OTPACNEW NPOMbILUNEHHOCTU

OueHKa CUCTEM MeHeDKMEHTA KayecTBa

Quality management systems of organizations of aviation, space and defence industries. Assessment of quality
management systems

[1ata BBeaeHua — 2012—07—01

1 Uenb

Llenblo HaACToALLEero craHaapra SBNAETCA OonpeaeneHue cogepXaHua n opmbl oTyeTa 00 OLEHKE
CUCTEMbI MEHEOXXMEHTA KavecTBa, NpoBeJeHHON HA OoCHOBe TpeboBaHuun ctaHaaprta EH 9100.

2 CopepxaHue ortyeta 06 OLleHKe CUCTEeMbl MEHEA)XKMEHTa KayecTBa

OT4yeT 00 OLIEHKE COCTOUT U3:

« CTtpaHuua 2 (obasarenbHas)
OcHoBHaa MHopmMmaunsa od oueHke

« CTtpaHuua 3 (obasarenbHas)
OuUeHOYHOE 3aKMo4YeHune

« CTpaHuua 4 (AoNONHUTENbLHAA)
KoHKpeTHada nHgpopmauma od opraHusaumn

« CTtpaHuua 5 (obasarenbHas)
ToroBblie gaHHble 00 OLUEHKE CUCTEMblI MEHEIXKMEHTA KA4YeCTBa

« CTtpaHuua 6 (obasarenbHas)
OueHo4YHOe 3aKtoYeHne 0 CUCTEME MEHEIXKMEHTA Ka4eCcTBa

« CTtpaHuua 7 (obsasartenbHas, ecnm B Xoae OLEHKN BbISIBIIEHbl HECOOTBETCTBUSA)
3anpoc Ha KOppPEeKTUpyLlee AenNCTBUE

 CTtpaHuua 8 (obsasaTenbHas, ecnu B Xo4e OLEHKN caenaHbl 3aMeyaHusa/gaHbl KOMMEHTaPUK)
3ame4vyaHnga/KommeHTapun

* [lpnnoxeHue A
AHKETA CUCTEMbI MEHEAXKMEHTA Ka4YeCTBa

N3paHune odpuyumanbHoe
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OT1yeT 00 ayaoute No

OTYHET Ob OLEHKE

Jloeomun oueHugarwel
KOomMnaHuu

OCHOBHAA NHPOPMALIMA Ob OLEHKE

1 OpraHus3auua v ee agpec

HanmeHoBaHUe opraHn3alni.

[loapasgeneHue opraHusaunu:
MaeHTupuKkaumna opraHmsaumu:
AL pec oUueHMBaAeMOro yvyacTKa:

OcHOBHOW BUA NeATENBHOCTU:

Ten.:

dakc:

—-maill:

CAGE-Koa:

[IpeacTaBUTENL OpraHn3aUnn, OTBETCTBEHHLIW 3@ OLIEHKY,
N ero AoMmKHOCTb:

HpEﬂCTaBVITEJ'Ib ero

AOJIDXKHOCTDb.

DYKOBOACTBa OpraHu3auum u

Tun NpoayKUMU UK KOoA:
Yncno coTpyaHUKOB OLIEHUBAEMOro y4acTKa:

2 Pernctpauuna cuctemMbl MEHeOXKMEHTA KavecTBa

[ ] Ctangapt NCO / pegakuma
IlaTa nctevyeHuna cpoka gencTeuma (ecnm NpUMeHUMO):
HanmeHoBaHWe cepTUPUUNPYIOLLEro opraHa:

[ ] ABMaUMOHHBIM cTaHZapT / pegakums
IlaTa nctevyeHna cpoka genucTeumsa (ecnm NPpUMEHNUMO):
HanmeHoBaHWe cepTUPUUNPYIOLLEro opraHa:

3 KonnektuB NoO OLEHKe

D.N.0. BegyLlero skcnepra:
[ ] CepTudonunpoBaHHbIN ayguTop — TUM U Ne

[ ] KBannpuunpoBaHHbIW ayauTop

,El,pyrme Y1eHbl KONNEeKTuBa Mo OLUeHKe.

4 [Natbl npoBeaeHUA OLIEHKM:

5 MacwTadbl OLEeHKW

[ | lNMogpaspeneHna oueHeHbl [ ]| NepBuyHaga oueHka
MONMHOCTBHIO [ ] [loBTOpHaA oLeHKa
[ ] NoapasgeneHna OLeHeHb
YaCTUYHO
| ] dpyroe:

- ] OueHeHHaa 4eATENBHOCTD:!

| Bce TpeboaHua ctaHgapta EH 9100 BeINONMHEHD
| TpeboBaHusa ctangapta EH 9100 BbINONHEHLI
YACTUYHO

HeBbINONMHEHHBbIE TpSGOBaH NA.

6 Xapakrep OLEHKMU

7 OueHKa

] CooTBeTCTBYET

] CooTBETCTBYET C MUHUMaNbHLIMU («MU») KOPPEKTUPY-
FOLLUMU eACTBUAMU

[ ] He cooTBETCTBYET C CYLLUECTBEHHBIMU (KCY») KOPPEK-

TUPYHOLWMMU 4eACTBUAMU

PesynbraT OLEeHKN:

8 YTBepxaeHue OLEeHKN

OueHuBatroLlaa KoMnaHua LaTa

CornaiwieHue o nepegade

D.N.0. BegyLlero [Toanuce

IKCMNepTa

HacTtoswmin ot4eT 06 oUeHKe ABNSeTCA COOCTBEHHOCTLIO OLIEHEHHOW OpraHuM3auuMn U oLeHUBaroLen KomnaHun. Nepe-
nadva apyruM KoMnaHuam Unm nuuam paspeluaeTcsa TONbKO nocne nognucanuns cornalleHnsa oLeHeHHoW opraHnsaunein u

oUeHuBatoLen KoMNaHUeN.

[lognuck YHNOJTHOMOYEHHOIO NpeiCcraBUTENA OLlEHMBaI-OLLIIEFI KOMIMNaHWU BHN3Y JOKYMEHTA O3HaHAaEeT, HTO 3TOT OTHET MOXET

OblTb CKOMUPOBAH opraHu3aUnen Ansa Apyrux nokynaTenen.

|_|pl/1 KOMMPOBaHNW OTHET AO0J12KEH OblTb B MOSTHOM 06'I::EM6, BKJTHKOMaA BbIBOA bl U BCE KOPPEKTUPYyRLLUNE NenCTBUA.

D.N.0O. ynonHOMOYEHHOIO
npeacTaBUTENA OLEHMBaKOLLEN KOMMaHWN

[Toannuchk [laTa

2
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OTtyeT 00 ayaute No OTHET Ob OLEHKE Jloeomun oueHrusarowiet
KOoMnaHuu

OLIEEHO4YHOE SAKINNKO4YEHUE

ObLme KommeHTapum 06 opraHmsauum U CUCTEME MEHEIKMEHTA Ka4ecTBa OLEHEHHOW OpraHn3aunn:

CUNbHbIE CTOPOHBLI:

BO3MOXHOCTW YNyYLLEHUS:
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OTyeT 00 ayoute No OTYHET Ob OLIEHKE Jloeomun ouerusarowielt
KOMaHuu

KOHKPETHAA NTH®OPMALUMA Ob OPTAHU3ALUNIA

1 lNMpaBoBblie U MNHAHCOBLIE ACNEKThI

A [laTa oCHOBaHUS:
[ lpaBoBon cTaTyc:
O KanuTtan:

[ lpoyne paHHbIE:

TpeTun BTopow [lepBbIN y
y y y Tekywni
PUHaHCOBLIW rog, puHaHCOBLIW rog, PUHaHCOBLIW rog, DUHAHCOBBI
npejllecTBOBaBLUMK | NpefllecTBOBaBLUIMKA | nNpeallecTBOBaBLLUUA ron
TEeKyLleMY TEeKyLleMy TEKyLLEMY ()
() () ()

[Tpoaaxwu
[TpnObINb
[TpnObINb, Ncnonb3yemas
4NA penHBeCcTUpOBaHUA
KagpoBble pecypchl
2 CTpyKTypa TOBapoo®0pOoTa U OCHOBHbIE 3aKa34YUKWU

[leAaTenbHOCTL OCHOBHbIE 3aKa34nKu [TIpoUeHT npogax

ABUaLIMOHHaA,

KoCcMUYeckKas

M 0OOPOHHAaA

MPOMBILLSTEHHOCTb
[Tlpovaga AeATenbHOCTL
(KOHKPETHO)
3 Pa3spelueHnsa unu ogoopeHus, npeaocTtaBneHHble cepTUULMpPYIOWLMMU OpraHu3auusamMmn
TunNbl U CChINKK McTeueHune
auMeHOBaHWe opraHa cpoKa AeACTBUS
(BaTa)
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OTtyeT 00 ayaute No OTYHET Ob OLEHKE floeomun oueHusa-
rowetd KoMnaHuu

MTOI'OBbIE JAHHbBIE Ob OLIEHKE CUCTEMbl MEHEOAXMEHTA KAYECTBA

OpraHnusauua:

Pesynkrar 3amMevyaHue/HomMep 3anpoca
[TYHKTbI* Ha KOppeKTupytoLlee
C | cyw | MmuH | H/m | Hlo necTeue (Cywwy/MuH)

4 CucremMa MeHeOQ)XMeHTa KayecTBa

4.1 Obwme TpeboBaHUA

4.2 TpeboBaHUA K JOKYMEHTaLWNN

4.3 YnpaBneHue KOHUrypaumen

5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.1 ObasaTtenbLCcTBa PyKoBOACTBA

5.2 OpuneHTauma Ha noTpeduTens

5.3 lNMonutnka B obnactuy KadecTBa

5.4 [lnaHupoBaHue

5.5 OTBETCTBEHHOCTb, NOMHOMOYNA N ODMEH
MHOPpMaLMeEN

5.6 AHanMa co CTOPOHLI PYKOBOACTBA

6 MeHeOXXMeHT pecypcoB

6.1 Obecne4veHne pecypcamu

6.2 YenoBedeckne pecypchl

6.3 VHPpacTpyKTypa

6.4 [lponsBoacTBeHHasa cpeaa

7 Mpoueccbl KUIHEHHOro LUUKNa NpoayKUuun

7.1 TlnaHnpoBaHUe nNpPoUEeCCOB XUIHEHHOIO
IMKNa NpoAyKUMK

7.2 [pouecchl, cBA3aHHbIE ¢ NOTpedbuTensamu

7.3 lNpoeKkTnpoBaHue n paspadboTKa
7.4 3akynku

7.5 [Npon3BoacTBO N 0DCNYXNBaAHNE

/.6 YnpaBneHne obopyaoBaHUEM ANSA MOHU-
TOPUHIra U U3MepPEeHNI

8 NamepeHue, aHanus u ynyuJlleHue

8.1 Obwne nonoxeHus

8.2 MOHUTOPUHI N UBMEPEHNE

8.3 YnpaBneHne HeCOOTBETCTBYIOLLEN MNPO-
AYKLUNeN

8.4 AHanu3 gaHHbIX

8.5 YnydweHune

OueHuBaemas opraHu3aLns: OueHuBaKLLas KOMMNaHUS:

D.N.0. npeacTaBUTENA PYKOBOACTBA: D.N.0. BegyLlero akcnepra:
PesynbraTthbl

[loanuco: [loanucob:

* B KaxJoM NyHKTe HeoOX0AMMO NMOCTaBUTbL OTMETKY «X» B Ka4e€CTBe pe3yribrarta OLIEHKH:
«C» — COOTBETCTBYET, «CyLU» — TPeOYyTCSA CYLLECTBEHHbIE KOPPEKTUPYIOLUNE AENCTBUSA, « MUH» — TpebyroTcS
MUHUMalbHbIE KOPPEKTUPYHOLLNE AeNCTBUS, «H/N» — HEMNPUMEHMUMO, «H/O» — He OLeHMBanocCh.



[OCT P ERH 9101—2011

OTyeT 00 ayauTte Ne

OLUEHOYHOE SAKNIOYEHUE
O CUCTEME MEHEOXMEHTA KAHECTBA

Jloeomun oueHusa-
roulell KoMnaHuu

OpraHusauua: Pe3ynbrar:
iﬁﬁeﬁﬁﬁ;:ﬂgﬁl{# MuHumanbHbin 3K Ha 3K Pe-
HeKnw4veBkie OTCVYT- 3yIib-
SKH Ha Kkniouesble TpeboBaHKUA CTBYIOT TaT
TpeboBaHUS
[lepevyeHb OoLleHUBAaEeMbIX x = S S
XdPaKTePUCTUK
MHoxecT- | EanHcT- | MHOXecT- | EAWMHCT-
BEeHHbIES BEeHHOe BEeHHDbIC BeHHOC
3admMeyYya- 3dMeda- 3dMe4a- 3dMeyda-
HAA HAS HIAA HAES
4 CucrtemMa MeHeO)XMeHTa KavecTBa (100)
4 .1 QObLwmne TpeboBaHUSA 10 29 40 50
49143 TpeboBaHKUA K El,c:;l{ymeHTau,MM 1 ynpaBneHuro 10 55 40 50
KOHUrypaumeu
5 OTBeTCTBEHHOCTb PYKOBOACTBA (150)
5.1 ObazaTenbCcTBa PYKOBOACTBA
5.2 OpueHTauma Ha noTpebuTens 30
5.3 "lonuTUKa B 0bnacTu KavecTBa
5.4 '1NnaHWpoBaHWe 40
9.5 OTBETCTBEHHOCTb, MONHOMOYNA U 0BbMeH UHdopMaLUnen 30
5.6 AHann3 co CTOPOHbLI PYKOBOACTBA 50
6 MeHeO)XMeHT pecypcoB (100)
6.1 ObecneyeHne pecypcamn
50
6.2 LenoBeYyecKkne pecypchl
6.3 MHpacTpykTypa
6.4 [lponsBoaCTBEHHAA cpeja
7 HPOLI,ECCI:I MN3HEHHOIoO UNnKIa NnpoaAyKUUn
7.1 "INnaHupoBaHWe NPoLEeCcCcoB XN3HEHHOTO LMKMa NPoayKLUMK
{.2 "IpoUecchl, cBA3aHHbIe C NoTpebuTenamu
7.3 'lpoeKkTUpoBaHWe U paspaboTKa
7.3.1 "1NaHWpoBaHWe NpoeKTUpoBaHUA U pa3paboTKK

7.3.2-| BxoaHble/BbIXOAHbIE JaHHbIE U aHAaNIU3 NPOEeKTUPOBaHUSA
3-4 N pa3paboTKn

7.3.5-6 | Bepudukauma n sanngauna npoekta u paspadoTku

7.3.7 YnpaBneHne UaMeHeHUAMK NpoeKkTa W pa3padoTkK

7.4 3aKynKu

7.5 [Tpon3BoACTBO WU 00CNYXWUBaHUE

7.5.1 YnpaBneHWe nNpons3BoacTBOM U 00CcnyXnBaHUeM

7.95.2 Bannpauua npoueccoB NpousBogcTBa U oOCnyXUBaHUSA

7.5.3 MaeHTUdMKaUna N NpocneXnBaemMocTb

25 4.5 CoBCTBEHHOCTL NOTpedbutenen U coxpaHeHWe COOTBET-
e CTBMA NpoayKUMN

YnpaBrneHne obopyaoBaHWeM AN MOHUTOPUHra W

/6 N3MEPEHWUN
38 N3amepeHue, aHanus n yny4ywleHue
3.1 ObLwne nonoxeHUA
3.2 MOHUTOPWHI U N3MepeHne

8.2.1 YO 0BNEeTBOPEHHOCTL NOoTpebutenen 0 S

8.2.2 BHYTpeHHUN ayauT 0 S

3.2.3 MOHUTOPWHI U N3MepPeHMe NpoLeccoB 0 5

3.2.4 MOHUTOPWHI U N3MepeHne NpoayKUMK 0 5 15 20 30
3.3 YnpaBrneHne HeCOOTBETCTBYOLWEN NpoayKunen 0 5 15 20 30
8.4 AHanu3 gaHHbIX 0 5 10 15 20
3.5 YnyJlleHue 0 5 10 15 20

OueHnBaemMasa opraHusauus corrnacHa ¢ OLEHKOW CUCTEMBI
KayecTBa U 3anpocamMn Ha KOpPEKTUPYHOLLNE A eACTBUS

MakcumManbHO BO3MOXHOE YMCNo Bannos

oJiydeHHOe YNCT10 Oannos

D.N.0. npeacraBuTens: [loanuce: [laTa:

Gannel) x 100

OueHKa (nony4veHHble 6annbl/BO3MOXHbIE
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OTyeT 00 ayaute No

3AMNMPOC HA KOPPEKTUPYIOLLEE OEVCTBUE Jloeomun oueHu-
(SK) garouwiell KomnaHuu

OpraHusauuns:

MecToHaxoxaeHue:

MaeHTUPUKaAUUOHHBIM HOMep 3K/

LlaTa Bbinycka:

CCbINOYHLIN cTaHpapT:

|_|yHKT CCbIJTOHHOIO CTaH4dapTa.

KPUTUYHOCTD:
CyLL/MUH

OnncaHne HeCOOTBETCTBUA

D.N.0O. skcneprTa:

[loanucek SKCNepTa.

[pollealasn oLeHKy opraHu3aumsa AomKHa 3anonHUTb 3anpoc Ha KOppeKTUpyroLLee AeNCTBUE, YcTaHoBNEeHHas
coaepXallunii aHanns npuMYMH HECOOTBETCTBUSA, JaHHbBIE O KOPPEKTUPYIOLLEM AEWACTBUU, Npes- nara:
noriaraeMoM CpPOKe BbIMOMHEHNA KOppeKTUpytoLlero geicteus. K ykazaHHOMY CPOKY 3anpoc Ha
KOpPeKTUpYoLLlee AeNCTBME AOMKEH ObITb BO3BpAaLLEH B OpraH13aLunto, NpoBOASILLYIO OLIEHKY.

Homep OCHOBHaa nNpuynHa:
NenCTBUA:
Homep KoppekTupyroLlee neUcTBUE: [TnaHnpyemas
oeNcTBUA: LaTa 3aBepLUeHUs
KOPPEKTUPYHOLLETD
NenNCcTBUA:
D.N.0. npeacTaBUTENA OpraHn3aLni. [Toanuce: Tekylwaa pgaTta:
[IpoBepKa BbINONTHEHUA KOPPEKTUPYIOLLErO 4EUCTBUA OpraHMdaumnel, npollegllen oUeHKy
D.N.0. npeacTaBuTENA OpraHnsaLni: [Toanuce: Tekylwana para:
[TIpoBepKa BLINONTHEHUA KOPPEKTUPYIOLLErO 4eUCTBUA OLUEHUBAKOLLEN KOMMNaHUEN
[laTta npoBepKu: [TPUHATO: D.N.0. sKkcneprTa: [Toanuck akcnepTa:
[a O Het O

C — cootBeTcTBYET, 3Kl — 3anpoc Ha KoppeKkTupyroLlee AeACTBUE, CYLL — CYLLIECTBEHHOE KOPPEKTUpYHoLLiee AeNCTBUE;
MWUH — MWHUMalbHOE KOpPeKTUpytollee AelcTBUE, H/MN — HenpumeHumo; H/o — He oueHuBanock, I — npoayKuUms;

M — MeHea>XMEHT.
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[lpunoxeHue A
(0bA3aTenbHoOE)

Cucrtema MeHeIDKMEHTA KayecTBa
AHKeTa

1 Uenb

LlEJ'II::I-O AaHHOTO NMNPUITOXKXEHWNA ABJTACTCA NpejoCTaBlieHWNEe aHKETEl 4114 npopejeHnA OUEHKN CUCTEMbBI MEHEAKMEHTAa
Ka4veCTBa OpraHN3alun Ha MecCTe, AJ1A4 TOro YTOOblI 0OecneYnTb eﬂ,MH006p83M6 B NpoBeadceHUN I'I0,£|,06HI:>IX OLEHOK.

2 lcnonb3oBaHUe aHKeTbl

Mcnonb3oBaHWe AaHHOW aHKETLI 00A3aTeNbHO N ABNAETCA YaCTb OoTYeTa 00 OLEHKE.

AyauT NpoBOAUTCA NMYTEM aHann3a cCUCTEMbl MEHEAXXMEHTA Ka4yeCcTBa OpraHn3auUnm Ha cooTBeTCTBME TpeboBaHUAM
ctaHgapTa EH 9100 ¢ noMoLlb aHKETLI B Ka4eCcTBE pyKOBOACTBA. Pe3dynbraThl oTpaXatoTca criegyowMMmmm cCMMBONamMin B
COOTBETCTBYOLLMX KONMOHKaX aHKEThI:

- CooTtBeTcTBYET (C);

- HenpuMeHUMo (H/N) — NpUYNHBI AOSKHbLI ObITh AOKYMEHTaNnbHO OPOPMMNEHLl B HUXHEN YacTU CTPaHULBI;

- He oueHmnBanock (H/0);

- 3anpoc Ha KoppekTupytowee aencrtene (3KL), kacarwowMnca cyLLeCcTBEHHOro (cyw) unv MUHUManbHOro (MUH)
HECOOTBETCTBUA.

B konoHke «Ne 3K» aornkeH ObITb yKkasaH HoOMep 3K. B Hee Xe 3aHOCAT KaTeropun «Ccyw» ANa CyLeCTBEHHbLIX
HECOOTBETCTBUNA NN «k MUH» ANA MUHUManNbHLIX HECOOTBETCTBUN.

,ﬂononHumeanaﬂ umpopmauug 10 UCroJib306aHUK aHKembl

Knroyeebie mpeboesaHusi: HekoTopble TpeOOBaAHUSA CYMTAOTCHA OYEHb BaXXHbIMW K TPedyoT yKazaHUA cuMBoOna
«M» unn «M» B OTHOLLEHNN KOHKPETHOIO pasfjena unm Bornpoca B aHKeTe:

«[M» —npsimas cBA3b C NPOAYKUMER;

«M» — npsAMas cBsA3b C MEHEAXMEHTOM.

CTeneHb NPMMEHUMOCTUN KIOYEBLIX TpeboBaHW onpegenseTca pacnonoxeHmem cumeona «M» nnu «M». B npu-
BEJlEHHOM HUXe NpuMepe Bechb Bonpoc 14 paccMmaTpuBaeTca Kak KrtodeBoe TpeboBaHue.

14 BkntodatoT Nk B ceb4A BbIXOAHbIE AlaHHble aHanus3a CO CTOPOHLI PYKOBOACTBa BCe M
pelleHna N 4eUCTBUA, OTHOCALLNECS:
a) K NOBbILLEHUIO pe3ynbraTUBHOCTU CUCTEMBbI MEHeaXMEHTa KadecTBa U ee
npoLeccoB?
b) K yny4ylweHUo NpoayKLUNK MO OTHOLLUEHUIO K TpeboBaHNAM NoTpedbuTenein?
C) K NOTPeOHOCTU B pecypcax?
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Bo BTOpoM NprMepe ToNbKo YacTb Bonpoca 3, NoANYHKT d), cunTaeTcs KntodeBbiM TpeboBaHNEM.

03 YcTaHoBUNa nu opraHnsaumsa Npu NaHMpPoBaHUKN NPOLIECCOB XU3HEHHOIO LUUKIa
NPOAYKLUUN NOoAXOAALMM ANSA Hee 0Opas3oMm:

a) uenu B obnactu kadecTtBa U TpedoBaHMA K NpoAYyKLUNK?

b) NoTpebHOCTL B pa3paboTke NPoLECcCOB U J0KYMEHTOB, a Takke B obecneve-
HUWN pecypcaMu A1 KOHKPETHOM NpoAYKLMN?

c) HeobxoauMyto AesTeNbHOCTL No Bepudukauum 1 Banngauum, MOHUTOPUHTY,
N3MEPEHUNID, KOHTPOMO U UCMBITaHNAM ANSA KOHKPETHOW NPOAYKLUMN, a TaKXKe
KPpUTEPUN NPUEMKN MPOAYKLNN?

d) 3anucu, Heobxoaumble Anst obecrneyeHns cBUAETENLCTBA TOrO, YTO MpoLiec-
Cbl XXM3HEHHOro LuKa NpoayKUuMU N NpoayKLMS COOTBETCTBYHOT TpeboBaHU- [

AM (CM. 4.2.4)7

e) udeHmudukayuro pecypcoe 0514 rnodoepKKU aKcrnayamayuu U mexHu-
yecKo2o obcnyxueaHus NpodyKuuu?

NHempykuuu: HeKoTopble BOMPOCHI cogepXaT UMdpoBble CChINMKAN Ha AOMNONHUTENbHbIE YKa3daHUAa, Haxogdalmecs
B pasgene «HCTpyKUUU», pacrnonoXXeHHOM Nnocne BONPOCOB Ha KaXaoWu cTpaHuue. MIHCTpyKUMKM MOMOratoT ayautopy npu
aHanuse AONONHUTENBHO OUEHUTL BUA ODBLEKTUBHLIX A0Ka3aTenbCTB, AaHHbIX U T. 4. B npumepe, npuBegeHHOM HUXe,
MHCTPYKUWA (1) AaeT ayauTopy AONONHUTENBHBIE YKazaHWA, Kacatowmeca Bonpoca 48 4YacTu a).

48 [lpencraBndaeT N aHanus3 gaHHbIX MHPOpMaLMIO, OTHOCALLYHOCSA:
a) KynoBnNeTBOPEHHOCTU NoTpebutenen (cm. 8.2.1) (1)?
b) K COOTBETCTBUIO TPeOOBaAHMAM K MPOoAYKUUKN (CM. 7.2.1)7?
C) K XapaKTepuctumkam U TeHAeHUUAM NMpoueccoB U npoayKuun, BKNOYas BO3-
MOXXHOCTU NpoBeAeHUA npegynpexgarolmnx 4encTeBun?
d) KnocTtaBLLUKaM?

NHCcmpykyus
1) lNpuBeante NnpuMepbl U NPOBepLTE, Kak opraHnsauna oLueHUBaET pPe3ynsTaTUBHOCTL.

Ccebinku. Korga K Bonpocy gobaBneHa ccolnka (Hanpumep, 4.1), oHa yKasblBaeT Ha COOTBETCTBYIOLLUMIA NYHKT (Ha-
npumep, 4.1) crangapta EH 9100.

ObbexkmueHble caudemenbcmeaea oueHku / Habmmooderus / Kommenmapuu / O6bssicCHeHUe HernpuMeHUMocmu

Bo BpeM4a oLeHKM HeoOXoaMMO OUKCUPOBATL OOBLEKTUBHBLIE CBUAETENBCTBA OLUEHKM UNMN NPUYUHY HENPUMEHUMOCTMH.

Hecoomeemcmeus:

CyuwecmeeHHbIe. OTCYTCTBUE UMW HEBLINONMHEHUe pa3sgenoB ctaHaapTa EH 9100, oTHOCcAWKMXCA K ynpaBrieHuto,
Wnn nodble HECOOTBETCTBUA, AEUCTBUE KOTOPLIX MPU3HAHO CMOCOOHBLIM HaHeCTU yuwepO UenoCTHOCTU NPoAYKUUKM UMK
YCITYTW.

MurumanbHbiIe: eAUHNYHBIA COON CUCTEMBI UNK yNyLWEeHWe B npoueaype, Tpedyemon ctangaptom EH 9100.

[] phnMeYaHWNe — HecKonbKO He3HauuUTenbHbIX HECOOTBETCTBUW MO OAHOMY TpGGOBaHI/II-O MOTYT MNpeiacrtaBJIATb
HEBbLINOJIHEHWNE CUCTEMDBI, N 3TO MOXHO PaCCMaTpUBaThb KaK CylLleCTBeHHOE HeCOOTBETCTBUE.

3 Acnonb3oBaHue NnepevyHd OLEeHUNBAEMbIX XAPAKTEPUCTUK CUCTEMDbI MEHEOMXKMEHTAa KavecCTBa

B NPUNoXXeHun B npuBefeHbl MHCTPYKUNKU W yKasdaHUA O TOM, Kak NpoBoAuTb ayauT no ctaHgapty EH 9100.
10
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AHKETA CUCTEMbl MEHEOXMEHTA KAHECTBA

BOINPOCbLI AHKETDI KnioueBble C Ne 3K

TpeSoBaHus CyLW/MMH H/n | Hio

4 Cucrtema MeHegQKMeHTAa KauyecTBa

4.1 Obwune TpeboBaHUA

01 MeeT nu opraHusauus pa3paboTaHHY, 3a]0KYMEHTUPOBAHHYIO,
BHEIPEHHYIO M MoAAepXuBaeMyro B paboyeM COCTOAHUM CUCTEMY
MEeHeA)KMeHTa KavyecTBa U NOCTOSIHHO NN YNyYLUaeT ee pe3ynbraTuB-
HOCTb B COOTBETCTBUM C TpeOOBaHUAMWN HACTOSILLEro cTaHaapTa?

02 OpraHusauua:

a) onpenenaeT nu npouecchl, HeobxoanMbIE ANA CUCTEMbI MeHe[-
XXMEHTa KadecTBa, U obecne4vnBaeT NU UX NPUMEHEHUE BO BCEW
opraHusauumn? (1)

b) onpeaendaer nu nocneaoBaTeNlbHOCTbL U B3aUMOAEUCTBUE ITUX
npoueccoB? (1)

C) onpeaenaceT nu KpUTepun U MeToabl, Heobxoaumele ana obecneye-
HUA Pe3ynbTaTUBHOCTU KaK NPU OCYLLECTBIIEHUN STUX MPOLECCOB,
Tak U Npu ynpaeBrneHnm uMmmn?

d) obecne4ynBaeT N1 Hann4mne pecypcoB N MHPoOpPMaLUKUN, HeoOXoa K-
MbIX 418 NogAEPXKN STUX NPOLLECCOB U UX MOHUTOPUHIA™?

e) ocyLlecTBNAET NI MOHUTOPWHL, NUSMepPEHNE U aHann3 aTUX npouec-
COB?

f) NMpUHUMaET N Mepbl, HeOOXoAUMBIE ANA AOCTUXEHUA 3anaHUpo-
BaHHbIX pe3ynbTaToB U NOCTOAHHOMO yNydlleHUA STUX npoueccoB?

03 OcyLlecTBNAET NN opraHusauna MeHedXXMEHT NpoLecCcoB B COOTBET-
CTBUW C TpeDbOBaHUAMN HaCTOSALLEro ctaHgapTa?

04 Ecnun opraHusauua pellaeT nepegarb CTOPOHHEU OpraHu3auUnn Bbl- [
TONTHEHWE KaKoro-nubo npouecca, BUAKOLWIEro Ha COOTBETCTBUE
poAyKUMn TpeboBaHUAM, obecneymBacT N OHa ynpaBleHUe TakUM
poueccom?

05 OnpegeneHbl MM BUA WU CTENEHb ynpaBreHUA npoueccaMu, nepe-
OaHHbIMU CTOPOHHUMM OpraHusauusamM, B CUCTEME MeHeaXMeHTa
Ka4vyecTBa”?

[TpuMeyaHne — YMNOMSHYThIE BblLLE NPOLIECCHI, HEODXOAMMbBIE ANA CUCTEMBI MEHEAXXMEHTa Ka4eCTBa, BKITHO-
4atoT B cebsi npoLecchl ynpaBneHYecKon AeATENbHOCTU PYKOBOACTBA, oDecnedeHunst pecypcamu, npoLecchl XXM3HEHHO-
ro UnKna npoayKkUnn, N3MepeHusi, aHanmaa n ynyylleHus.

NHCTpYKUUNK
1) OCHOBHBIE NpoLecChl hopManu3oBaHbl (Hanpumep, nepedeHs, gnarpaMmmal).

Ob6beKTUBHbIE cBUAeTenbcTBa oueHKku / HabnroaeHua / KommeHntapumn / O bLACHeHUe HENMPUMEHUMOCTH

C — cooTBeTCcTBYET, 3K — 3anpoc Ha KoppeKkTupytollee AeEUCTBUE, CYLL — CYLLIECTBEHHOE KOPpeKTUpyloLlee JEUCTBUE;
MUH — MUHUManNbHOE KoppeKTupylollee gencteune; H/N — HenpuMeHUMO; H/o — He oueHuBanock, 1 — npoayKuua;
M — MeHeaXMEHT.
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AHKETA CUCTEMbl MEHEI)XKMEHTA KAHECTBA

BOINPOCbI AHKETDI KnioueBble Ne 3K

TpeboBaHuUsA CYyLW/MMH H/n | Hio

4.2 TpeboBaHUA K OOKYMEHTauumn

4.2.1 Odwune nonoxeHus

06 BknrodvaeT nn gokyMeHTauua CUCTEMbl MeHeXXMEeHTa KavecTBa.

a) AJOKYMEHTanbHO OPopMIIeHHbIE 3adaBNeHNA O NONMUTUKE N LUENAX B
obnactun KadvecTtsa”?

b) pykoBOACTBO MO KayecTBy?

C) AOKYMEHTUPOBaHHbIE NpoLueaypbl, TpedbyeMble HaCTOALLMM CTaH-
4apToM?

d) AOKYMEHTbLI, HeoOXoAMUMbIE OpraHmMsauum ana obecnedvyeHna ad-
PEeKTUBHOIoO NNaHUpoBaHUA, OCyLLECTBIEHUA NPOLIECCOB U yrnpaB-
neHna UMn?

e) 3anucu, TpebyemMble HaCTOALWMM CTaHgapToM (CM. 4.2.4)7

f) mpeboeaHus peaynupyrowux opaaHoe K cucmeme MeHeOoX-
MeHma Kadyecmea?

07 Obecneyuna nu opeaHu3sayuss docmyn nepcoHasa K coomeem-
cmeyrwumM GoKyMeHmam cucmembi MeHedXXMeHma Kayecmea u
e20 O3HaKOMJIeHUe ¢ amumu OOKyMeHmamu U UX U3MeHeHUsIMU ?

08 Umerom nu nompedbumenu u/unu npedcmasumenu pea2ynupyio-
wWux opeaHoe docmyn K OoKyMeHmauyuu cucmemMbl MeHeOXXMeH-
ma Kayecmea?

MpnmevyaHne 1 — Tam, rae B HACTOALLEM CTaHAapTe BCTpevaeTcHd TePMUH «40KYMEeHTUPOBaHHaA npoueaypas», 3To 03Ha-
YyaeT, YTo npoueaypa paspaboTaHa, JOKYMeHTanbHO odhopMIieHa, BHeApPeHa W NogaepXmnBaeTca B paboyem COCTOSHUMN.

MpunMedyaHue 2 — CteneHb AOKYMEHTUPOBAHHOCTU CUCTEMBI MEHEAXMEHTa KadecTBa OJHON opraHM3aLUun MOXeT OTIU-
YaTbCH OT CTeneHW JOKYMEHTUPOBaHHOCTU APYIon B 3aBUCUMOCTU OT:

a) pasmepa opraHusauuy 1 BUaa AeSTENbHOCTH;

b) CrNoOXHOCTU W B3aMMOAEWCTBUS MPOLIECCOB;

C) KOMMETEHTHOCTU NepcoHana.

MpnmMmevyaHne 3 — [JokymMeHTauna MoXeT ObITb B NO6oK chopme nunu Ha nrwbdom HocuTene.

09 VIMmeeT nu opraHnsauns paspaboTaHHoOe U nogaepxmBaemoe B pabdo-

YyeM COCTOAHUW PYKOBOACTBO MO KadecTBy, BKoYaroLwee (1)

a) obnacTb NPUMEHEHNA CUCTEMBI MEHEAXKMEHTA KayecTBa, BKMoYas
nogpoOHOCTU U 0OOCHOBAHWNA NHODLIX UCKMHOYEHUIA?

b) AOKYMEHTUpPOBaHHLIE Npoueaypbl, paspaboTaHHbIe ANA CUCTEMBI
MeHedXXMeHTa Ka4yeCcTBa, UIN CChINKN Ha HUX, U ipu Hanu4uu co-
omeemcmeyrowlUXxX CChIJIOK s1I8HO MU Npocriexuesaemcsl e3au-
MOcCesi3b MexXxady mpeboearHusamMu Hacmosuweao cmaHdapma u
JdOoKyMeHmupoeaHHbIMU rnpouedypamu? (2)

C) onucaHue B3anMOZeNCTBMA MNPOLECCOB CUCTEMbI MEHeAXMeHTa
kKadecTBa”

NMHCTpPYKUUM
1) Ccbinka Ha PykoBOACTBO MO KavecTByY U rof usgaHus.
2) ['lpoBepbTe NepeveHb npoueayp.

OO6beKTUBHbIE cBUAeTenbcTBa oueHKkU / HabnioaeHua / KommeHtapuu / O bACHEHUE HENPUMEHUMOCTMU

4.2.2 PYyKOBOACTBO NO KayecTBY

C — cooTBeTCcTBYET, 3Kl — 3anpoc Ha KoppeKkTupyrollee 4EUCTBUE; CYLL — CYLLLECTBEHHOE KOppeKTUpytollee AENCTBUE;
MWH — MUWHUManbHOE KOppeKkTupyrlwlee genuctene; H/N — HENPUMEHUMO, H/O — He oueHuBanock, [l — npogyKums;
M — MeHea>XMEHT.
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AHKETA CUCTEMbl MEHEOXMEHTA KAHECTBA

BOINPOCbLI AHKETDI KnioueBble C Ne 3K

TpeSoBaHus CyLW/MMH H/n | Hio

4.2.3 YnpaBneHue AOKyMeHTauuen

10 ObecneyeHO NK ynpaBneHUe AOKYMEHTaMWU CUCTEMbl MEHEAXMEHTA M
kKadecTBa”?

11 ObecnedyeHO nNU  ynpaBneHWe 3anucaMnU B COOTBETCTBUU C
TpeboBaHnAMU 4.2.47

12 PaspaboTaHa N AOKYMEHTUPpOBaHHas npoueaypa, obecnevnBatroLlas:

a) ohuumanbHoe ogobpeHne JOKYMEHTOB C TOMKM 3PEHUA NUX AOCTa-
TOMHOCTU A0 BbIiNycKa?

b) aHanu3 1 akTyanusauumio no mepe HeoOXoAUMOCTU U NOBTOPHOE
odouumanbHoe ogobpeHne JOKYMEHTOB?

C) naeHTudunKkaumo N3aMeHeHNN N cTaTyca nepecMmoTpa A0KYMEHTOB?

d) Hann4ne COOTBETCTBYHOLLMX BEPCUN AOKYMEHTOB B MecTax UX Npu-
MEHeHNA"?

e) coXpaHeHWe JOKYMEHTOB YETKUMU U NErkKo nAeHTUDPUUNPYEMBIMU Y

f) nogeHTUpUKauno u ynpasrneHue pacchbifiIkon JOKYMEHTOB BHELLUHEID
NPOUCXOXAEHUA, onpefeneHHbIX opraHu3aumMen Kak Heobxoanumeble
ANa nnaHupoBaHUA U PYHKUNMOHUPOBaAHUA CUCTEMBI MEHEAKMEHTA
kadecTBa?

gd) npepoTBpalleHne HenpegHaMepeHHOro WCnonbL3oBaHUA YCTapeB-
LLUMX AOKYMEHTOB U NPUMEHEHWE COOTBETCTBYHOLLUEN MAEHTUUKa-
LIMN TaKNX JOKYMEHTOB, OCTaBMEHHbLIX AN Kakux-nnbo uenen?

13 Coenacoebieaem nu opeaHu3lauyus U3MeHeHUs1 OOKyMeHmoe ¢
nompebumenamu u/unu peaynupyrowumMu opeaaHamMu e coom-
geemcmeul ¢ KOHmMpakKmHbIMU Unu odpyaumu obsizamenbHbIMU
mpebosaHuaIMU?

4.2.4 YnpaBneHue 3anucamm

14 Co3paHbl N1 1 NoaAepKMBatOTCA N B paboyeM COCTOSHUK 3anuncK, npe-
N OCTaBNALLMNE J0Ka3aTeNbCTBa COOTBETCTBUSA TPEOOBaHUAM U pesyribra-
TUBHOTO (PYHKLIMOHMPOBAHUA CUCTEMbBI MEHEAXKMEHTa KadecTBa?

15 OcTaloTca nNu caenaHHble 3anuck YeTKUMU, NMerko naeHTuuumpye-
MbIMW WU BOCCTaHaBnmMBaeMbIMn? (1)

16 PaspaboTaHa Nn JOKYMeHTUpOBaHHasaA npoleaypa Ana onpeaeneHuns
CpPeACTB YynpaBfeHusi, HeobxoauMbIX ANS WAEHTUPUKaALUUK, XpaHe-
HUA, 3alUWUThl, BOCCTAHOBMEHUS, NEPEMELLEHNA U U3BATUSA 3anUcein?

17 Onpedensem nu OOKyMeHMuUpoeaHHass npouyedypa crnocob
yrpaesieHuUss 3anucsmMu, Komopbie c030aHbl nocmasuwjuxkamu
u/unu nodoepuesaromces rnocmaswukamu?

18 LdocmynHbl nu 3anucu nompebumensam u peayupyrouwum opaa-
Ham 0151 npoeedeHUs1 aHaJ/lu3a 8 coomeemcmeuu ¢ KOHMpaKkm-
HbIMU Unu pyaumu obsizamenbHbIMU mpeboeaHusmMu?

4.3 YnpaBneHue KoHduUrypauumen

19 Co30ana nu, 3a0oKymeHmupoeana nu u noddepixueaem iU op2a- [
Hu3auus e paboyem cocmosHUU npoyecc yrnpaeneHuUss KoHgpuay-
payueu coomeemcmaeyrowieu Npoodykuuu?

‘ MpumeyaHue — Pykoeodcmeo o yripaesieHUro KoHpuaypauyueu npusedeHo 8 cmaHdapme EH ACO 10007.

NHCTpPYKUUHK
1) CNUCOK pacCMOTPEHHBLIX 3anucen.

OObeKTUBHbIE cBUAeTenbcTBa oueHKku / HabnrogaeHua / KommeHntapumn / O bLACHeHUe HeNPUMEHUMOCTMU

C — cooTtBeTCcTBYET, 3K — 3anpoc Ha KoppeKkTUpylLllee AeNCTBUE; CYL, — CYLLUECTBEHHOE KOPPEKTUpyrLlee 4eUCTBUE;
MUH — MWHUManNbHOE KoppeKTupyrLwlee aencteve; H/N — HenpuUMeHUMO, H/o — He oueHuBanock, Il — npoaykuus;
M — MeHeaXMeHT.
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AHKETA CUCTEMbl MEHEI)XKMEHTA KAHECTBA

BOINPOCbI AHKETDI KnioueBble Ne 3K

TpeboBaHuUsA CYyLW/MMH H/n | Hio

5 OTBETCTBEHHOCTb PYKOBOLACTBA

5.1 Oba3arenbCcTBa PyKOBOACTBA

01 Ob6ecne4ynno nu BbICLLEE PYKOBOACTBO HanUyne CBUAETENBLCTB MNPU- M
HATUA CBOUX 00A3aTENLCTB MO pa3paboTke U BHEAPEHUH CUCTEMBI
MeHeaXMeHTa KadecTBa, a TakKe NOCTOAHHOMY YNyULLEHUID ee pe-
3yNbETaTUBHOCTU NocpeacTBOM (1):

a) goBedeHUa 40 cBeAeHUA NepcoHana opraHusauun BaXXHOCTU Bhbl-
NONMTHEHUA TpeboBaHUK NOTPEOUTENEN, a TaKKe 3aKOHOoAAaTENbHbIX
M 0ba3aTenbHbIX TPeOOBaHNIA?
b) pa3paboTku NoNUTUKKM B obnacTn Kavectea?
c) obecne4vyeHna pa3paboTKkn Lenen B obnacTn KadvecTsa?
d) npoBeaeHUA aHannsa co CTOPOHbLI PYKOBOACTBA?
e) obecneyeHna HeobxoaNMbIMU pecypcamn’?

5.2 OpueHTauma Ha notpedburtens

02 Obecne4vnno nu BbicLWee PYKOBOACTBO olipejgersicHne U BbINOJIHEHWE

TpeboBaHW NoTpedbuTtenen AnNa NOBbILUEHUA UX YA0BNETBOPEHHOCTH
(cM. 7.2.11n 8.2.1)?

5.3 NonutuKka B obnactu KayecTtBa

03 Obecneynno nu BbiCLLee PYKOBOACTBO, YTODLI nonutuka B obnactu
KadecTBa:
a) COOTBETCTBOBAana uenam opraHusaumm?
b) BKNtoYana B cebs 00A3aTenbCTBO COOTBETCTBOBATL TPebOBaHNAM
M NOCTOAHHO NOBbILWATL Pe3yNbraTUBHOCTE CUCTEMbI MEHEOKMEH-
Ta KadecTBa”?
C) co3fjaBana OCHOBY AJ19 NOCTAHOBKKA U aHanu3a uenen B obnacTtu
KayecTBa”
d) Oblna goBefeHa A0 cBeAeHUA NepcoHana opraHnusaunn N NoOHATHa
eMy”? (2)
e) aHanunanpoBanach Ha NOCTOAHHYH NMPUroAHOCTL?
5.4 NnaHupoBaHue
5.4.1 Uenu B obnacTtu KayectBa

04 ObGecneunno nNu BbICLLEE PYKOBOACTBO, UTOOLI Uenn B obnacTu Ka-
YecCTBa, BKM4Yad Heobxogumble ANdA BbINONMHEHUA TpedboBaHUW K
npoaykumMn [cMm. 7.1, nepeuuncneHne a)], OblNM yCTaHOBMEHLlI B CO-
OTBETCTBYHOLLUMX NoAapasgeneHusax U Ha COOTBETCTBYHLUUX YPOBHAX
opraHusaunn?? (3)

05 HAenaroTca nu uenu B obnactu Kavyectsa U3MEPUMBIMU U CcOrMacyeMbl- M
MW C MONMUTUKOW B 0OnacTu Kayectea”?

5.4.2 [lnaHnpoBaHne cUCTEMblI MEHEAXXMEHTA Ka4yeCTBa

06 Obecne4ynno nNu BbiCcLLEE PYKOBOACTBO:
a) NnaHupoBaHWe co3daHuA, nogaep)XaHua U ynydlweHUa CUCTEMBI
MeHeOKMEHTa KayecTBa AN BbINONHEHNA TpeboBaHU 4.1, a Tak-
Xe Ana AOCTUXEHNSA uenen B obnactu Kadectea?
b) coxpaHeHWe UeNOCTHOCTU CUCTEMblI MEHEQKMEHTa KadecTBa Mpu
NnnaHupoBaHUM N BHEAPEHUN B HEE U3SMEHEHUNT

NMHCTPYKUUHK

1) lNogTBepxaeHNne OTBETCTBEHHOCTU PYKOBOACTBA.

2) BblaBUTb K 3anucaTtb cnocod obMeHa MHpopmMaLKnen.
3) O030p Lenen N COCTOAHUE UX peannusaunm.

ObbeKTuBHbIe cBUAeTenbcTBa oueHKku / HabnioaeHuna / KommeHtapuu / O bACHeHue HeNnPUMEHUMOCTH

C — cooTBeTCcTBYET, 3K — 3anpoc Ha KoppeKkTupyroLlee 4eUCTBUE; CYLL, — CYLLLECTBEHHOE KOppeKTUpytollee 4ENCTBUE;
MUH — MUHUManNbHOE KoppeKTupyllwlee gencrteme; H/N — HeNpUMEHUMO; H/O — He oueHuBanock, Il — npoayKuMa;
M — MeHeaXXMEHT.
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AHKETA CUCTEMbl MEHEOXMEHTA KAHECTBA

BOINPOCbLI AHKETDI KnioueBble C Ne 3K

TpeSoBaHus CyLW/MMH H/n | Hio

5.5 OTBeTCTBEHHOCTb, NOTHOMOUYUA U 0OMeH uHdopmaumen

5.5.1 OTBeTCTBEHHOCTb U NONMHOMOUYUSA

07 Obecneynno nNn BbiClUee PYKOBOACTBO onpefenieHne U AoBefe-
HUe [0 CcBedeHWA nepcoHana opraHusauuuM OTBETCTBEHHOCTU U
NONHOMOYUN? (1)

5.5.2 lNpegcTaButenb pykoBOACTBA

08 HasHa4vyeH NU BbLICLUMM PYKOBOACTBOM MNpeAcTaBUTENb U3 COCTaBa M
DYKOBOACTBA OpraHmn3auUnn, KOTOPbIW HE3aBUCUMO OT Apyrnx oba3aH-
HOCTEWN HEeCET OTBETCTBEHHOCTb U UMEET MONITHOMOYUA, pacnpocTpa-
HAOLLKWECA Ha:

a) obecneveHune paspadboTKN, BHEAPEHUA N nNogaepKaHnUa B pabovem
COCTOAHUU NpoueccoB, TPeOyEMbIX CUCTEMOW MEHEAXMEHTa Ka-
yecTBa?

b) npegocTtaBNeHUe OTYETOB BbICLLEMY PYKOBOACTBY O (PYHKLIMOHMW-
POBaAHWUN CUCTEMblI MEHEAXMEHTa KavecTBa U HEOOXOAUMOCTHU ee
yIyJLLleHNA?

C) COAEeNCTBUE pacrnpocTpaHEHUO NOHUMaHNUA TpeboBaHUA NOTPEDOU-
Tenewn No Bcen opraHnsaumm?

d) op2aHU3aUUOHHYIO He3asucumMocmb U HeoapaHUu4YeHHbIU 00-
cmyrn K ebicuwieMy pykoeodcmaey 055 pellleHUs 80rpocoe Me-
HeO)XXMeHma Kayecmea?

[] pPMMEeYaHNE — B 0053aHHOCTH npeicraBUTEITIA PYKOBOACTBaA MOXXET OblTb BKITHOMEHO nogacepKaHne CBA3NU
C BHeWWHWMKX CTOPOHaMK MO BOMNMpocam, KaCakLWLMMCA CUCTEMbI MEHEAXKMEHTAa KaYeCTBa.

5.56.3 BHyTpeHHUN obMeH uHdhopmMaunen

09 ObGecneyunno Nu BeicLLee PyKOBOACTBO YCTAHOBIIEHME B OpraHnsaunu
COOTBETCTBYHLUNX npoueccoB obMeHa MHdopMaLlMen, BKNOYas UH-
cdbopMaLmo, OTHOCALLYIOCA K Pe3ynbsTaTUBHOCTM CUCTEMbI MEHE[X-
MEeHTa Ka4vecTBa?

NHCTpPYKUUMN
1) BblABUTL U 3anucaTtb cnocob(bl) 4oBeAEHNA 4,0 CBEAEHUA NepcoHarna opraHn3aunm oTBETCTBEHHOCTU U MONMTHOMOYUIA.

O6bLeKTUBHbIE cBUAeTenbcTBa oueHKU / HabnioaeHua / KommeHntapum / O6bLACHeHUe HENPUMEHUMOCTMU

C — cooTBeTCcTBYET, 3K — 3anpoc Ha KoppeKkTupytollee AEUCTBUE, CYLL — CYLLECTBEHHOE KOppeKTUpytollee 4EUCTBUE;
MUH — MUHUManNbHOE KoppeKTupylollee gencteue; H/N — HenpuUMeHUMO; H/o — He oueHuBanock, 1 — npoayKuua;
M — MeHeaXMEHT.
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BOINPOCbI AHKETDI KnioueBble C Ne 3K o | wio
TpeboBaHUA CyLW/MWUH
5.6 AHanu3 co CTOPOHbI PYKOBOACTBA
5.6.1 OBbwme nonoxeHus
10 AHanu3upyeT N BbICLLEee PYKOBOACTBO CUCTEMY MEHEeAXMEHTa Kade-
CTBa opraHusaulnu depes 3annaHupoBaHHbIe MHTepBanbl BPpEMEHU B
Lenax obecnevyeHna ee NOCTOAHHOW MPUrogqHOCTU, AOCTAaTOUHOCTU U
pe3ynsTaTUBHOCTU? (1)
11 BKNOYaeT N 3TOT aHanus oLeHKY BO3MOXHOCTU YIydLUEHUA U NOoTpeb-
HOCTW B U3SMEHEHUAX B CUCTEME MEHEAKMEHTA Ka4vyecTBa, B TOM YUCTE
B NONUTUKE U Lenax B obnacTtu KavecTtea?
12 TopaepxmBarotca nu B pabodeM COCTOAHUN 3anucn ob aHanuse co
CTOPOHbI pykoBoAcTBa (CM. 4.2.4)7?
5.6.2 BxoaHble gaHHbIe AnNdg aHanu3a
13 BKrovatoT M BXOAHbIE AaHHbIE ANA aHanum3a co CTOPOHbI PYKOBOA- \i
cTBa UHQpopMaLKo O (2):
a) pesynbrartax ayqutoB?
b) obpaTHOW cBA3N OT NOTpebuTenein?
C) PYHKUMOHNPOBAHUM NPOLIECCOB U COOTBETCTBUN NPOAYKLUNNT
d) cTaTyce npeaynpexgatrolmnx U KOppeKTUPYHOLLUX AENCTBUNY
e) nocrnegyroLlmnx 4eNCTBUAX, BbITEKaAKOLWKMX U3 NpeablayLllero aHanu-
3a CO CTOPOHLI pykoBoAacTBa™?
f) N13AMEeHeHNAX, KOTopble MOMU Obl NOBMUATE HA CUCTEMY MEHEX-
MEeHTa KadvecTBa?
g) pekoMeHgaunax no ynyyvweHu?
5.6.2 BbIxoagHble gaHHbIe aHanu3a
14 BkntovatoT nu B ceba BbIXOAHbIE AaHHble aHanu3a co CTOPOHbI PYKO- M

BOACTBa BCe pelleHUa N gencTena, oTHocallnecs (2):

a) K NOBbILLEHUIO Pe3yrnbraTUBHOCTU CUCTEMBI MEHeaXMeHTa Kade-
cTBa U ee npoueccoB?

b) K ynydlleHUo NPoAYKLUMA MO OTHOLLUEHWUIO K TpeboBaHUAM NOTpedu-
Tenen?

C) K NOTPebHOCTU B pecypcax?

NMHCTPYKUUNK

1) 3anuwunTe NepuoanYHOCTb aHanM3oB U PacCMOTPEHHbIE DYHKUMN (Hanpumep, KayecTBo, 0ObeMbl MPOU3BOACTRA).
2) MNpoBepbTe Hanuyne BXoAHbIX/BbIXOAHbLIX AaHHbIX (HANpUMep, CTaTUCTUYECKNE AaHHble, rpadukn, cBoaHbIe Tabnu-

Lbl, OTYETHI).

ObBbeKTUBHbIE cBUAeTenbCcTBa oueHKku / HabnroaeHua / KommeHtapuu / O bACHEHUE HENPUMEHUMOCTMU

C — cootBeTcTBYET, 3Kl — 3anpoc Ha KoppeKkTupyroLlee AeACTBUE, CYLL — CYLLIECTBEHHOE KOPPEKTUpYHoLLiee AeNCTBUE;
MWUH — MWHUMalbHOE KOpPeKTUpytollee AelcTBUE, H/MN — HenpumeHumo; H/o — He oueHuBanock, I — npoayKuUms;

M — MeHea>XMEHT.
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AHKETA CUCTEMbl MEHEOXMEHTA KAHECTBA

BOINPOCbLI AHKETDI KnioueBble C Ne 3K

TpeSoBaHus CyLW/MMH H/n | Hio

6 MEHEOXMEHT PECYPCOB

6.1 ObecneyeHue pecypcammu

01 Onpeaensget nunn obecneynBaeT N opraHn3auUna pecypcbl, HEOOXOAUMBIE:
a) Ana BHeApeHUA U nogaepxaHua B pabodem COCTOAHUN CUCTEMB
MeHeLXXMeHTa Ka4yecTBa, a Takke NOCTOAHHOIO NOBLILLEHUA ee pe-
3yNnbTaTUBHOCTU?
b) ANA NoBbIWEHNA yAOBNETBOPEHHOCTU NOTPEeOUTENEN NYTEM BbI-
NONTHEHUSA X TpeboBaHUN?

6.2 HenoBeuyeckue pecypchl

6.2.1 OOLWMe NonoXeHns

02 KOMNETEHTEH NN Ha OCHOBE MONTyYeHHOro obpasoBaHUs, NOArOTOBKY,
HaBbIKOB U OMbITa NepcoHas, BbIMONMHARWNA padoTy, BNUAKLLYI Ha
COOTBETCTBME NpoayKUnn TpeboBaHnAaM? (1)

6.2.2 KOMNEeTeHTHOCTb, NOAroToBKa, ocBeAOMMNEeHHOCTb

03 OpraHusauua:

a) onpefenser M HeoOXOQUMYHK KOMMETEHTHOCTbL NepcoHana, Bbl-
NonHswoLwero paboTy, BNUAKOLWYKO Ha COOTBETCTBUE TpeboBaHUAM [
K Ka4ecTBy NpoayKkunn?? (2)

b) obecnevnBaeT nNn NOArOTOBKY UNKU NpegnpuHUMacET N gpyrue geun-
CTBUA B Llenax AOCTUXKEHNA HEOOXOAUMON KOMMETEHTHOCTU?

C) OUEHUBAaET N pe3ynbTaTUBHOCTE NPEANPUHATEIX Mep”?

d) obecneynBaeT N1 OCBEAOMIEHHOCTL CBOEro nepcoHana ob akTy-
anbHOCTU W Ba)>XHOCTU €ro AeATENbHOCTU U BKNage B AOCTUXEHUE
Lenen B obnacTn Kavyectea?

e) nogaepxmBaeT Nu B paboveM COCTOAHUN COOTBETCTBYOLLIME 3aMu-
cn 00 obpasoBaHWK, NOArOTOBKE, HaBblkax U onbiTe (CM. 4.2.4)7? (3)

6.3 HpacTpykTypa

04 OpraHunsauua onpegenunna, obecneynBacT U NOAAEPXKMBAET NN OHa B
pabo4vyeM COCTOAHUUN UHPACTPYKTYPY, HEOOXOANUMYIKO ANSA AOCTUXE-
HWA COOTBETCTBUA TpeboBaHUAM K NPOAYKLINNT?

MHpacTpyKTypa BKIOYaET, eCcni NPUMEHUMO:

a) 3aaHung, pabodee NPOCTPaHCTBO U CBA3aHHbLIE C HUM CpefcTBa Tpyda?

b) obopynoBaHue ANA MpouUeccoB (Kak TEXHUYEeCKUe, Tak W Npo-
rpaMMHble cpeacTtBa)?

c) cnyXxObl obecneveHns (HanpuMep, TpaHCNOPT UNKN CBA3bL)?

6.4 [Nlpoun3sBoacTtBeHHaA cpepa

05 CosgaeT 1 ynpaBndeT Nn opraHusaunsa npon3Bo4CTBEHHOW cpenoun, He- [
0OXOAMMOWN ANA AOCTUXKEHUA COOTBETCTBUSA TPEOOBAHUAM K NPOAYKLUNUN?

I'Ip UMe4dyaHUuUe — (DaKmOpb.', KOMmMopbie Mocym NnoeJiudmb Ha coomeemocmeue npodyxuuu, SKJIIoYariom
mempmriepamypy, eJjiaXHOCHb, OCGeWeHHOCIMb, YUCmomy, 3alliumy om 3/IeKmpocmamiu4eCKo0 paspﬂda um.ri.

NHCTpYKUUNK

1) O3HaKOMbLTECH C 3anUcCAMKU U NNaHoM npodpeccnoHanbHOW NOArOTOBKM NMepcoHana (3a Tekywunin U npeablayni
rogbl).

2) [lpuBeguTe npuMepbl METOA0B, UCNONB3YEMbIX ANA onpefeneHna KOMMNeETEHUNU (Hanpumep, MaTpuubl KOMMNETEH-

IMW, BNnageHne HeCKONbKUMU NPOPECCUAMN).

3) MNpoBeanTe 0030p CBUAETENLCTB O NOAMOTOBKE aTTECTOBAHHOIO NnepcoHana n ot4eToB 00 00y4YeHUU (Ha BHYTPEHHUX
M BHELLUHUX Y4EDHLIX Kypcax).

Ob6bLeKTUBHbIE cBUAeTenbcTBa oueHKU / HabnioaeHua / KommeHntapumn / O bLACHEeHUe HENPUMEHUMOCTH

C — cooTBeTCcTBYET, 3K — 3anpoc Ha KoppeKkTupytollee AeUCTBUE, CYLL — CYLLECTBEHHOE KOPpeKTUpytollee JeUCTBUE;
MUH — MWHUMaNbHOE KOoppeKTupyrowee aenctevme; H/n — HenpuUMeHUMO, H/O — He oueHuBanock, Il — npoayKkuus;
M — MeHeaXMEHT.
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/ NMPOLIECCbI XNU3SHEHHOI'O LUUKJIA NMPOAYKUAU

7.1 MnaHupoBaHMe NPOLIECCOB }XU3HEHHOro LUKna npoayKuum

01 lnaHupyeT K paspadaTbiBaeT NK opraHM3aUna npouecchl, He0OXoan-
Mble ANA obecneYeHnsa XXU3HEHHOMO LUMKNa NpoayKUunm (cm. 4.1)7?

02 COOTBETCTBYET U NNaHUpOBaHUE NMPOLECCOB XKNU3HEHHOMO LIMKNa Npo-
OYKUWK TpeboBaHUAM APYrUX MPOoLECCOB CUCTEMbI MEHEAKMEHTA Ka-
YyecTBa (cM. 4.1)7

03 YcTaHoBUNa nNu opraHuMsaumMa Npu NNaHUpPoBaHUKM NPOLECCOB XXU3HEH-

HOroO UKWKNa NpoayKUuUK Noaxo4AawWwmMmM ans Hee obpasom:

a) uenu B obnactun KadecTtBa U TpedboBaHUA K NpoayKUNn?

b) noTpebHOCTL B paspaboTKe NpoLECCOB U AOKYMEHTOB, a TakXKe B
obecneveHnn pecypcamin ANa KOHKPETHOW NPOoAYyKLUKN?

C) HeOOXOAUMYIO AeATENbHOCTL NO BEPUDUKaALMK U Banngaunm, Mo-
HUTOPWHIY, N3MEPEHWNIO, KOHTPOMK N UCMbITAHUAM 418 KOHKPETHOW
NPOAYKUMN, a TaKKe KpUTEPUN NPUEMKU NPOoaYKLUNNT?

d) 3anucu, HeoOxoauMMble AnNA obecneyveHMA CBUAETENLCTBa TOrO, [
YTO MpoLECChl XXU3HEHHOMO LKWKNa NpoaAyKUuMn N NpoaYyKLUNA COOT-
BETCTBYIOT TpebOBaHUAM (CM. 4.2.4)7?

e) udeHmudukayuro pecypcoe 055 nodoepKKU aKcryamauuu
U mexHu4ecKko20 obcrnyxueaHus npoldykuyuu?

04 [pepcTtaBneH Ny pesynsrat NNNaHUPoOBaHUA B (OOPME, COOTBETCTBYHO-
LLleW npakTuKe opraHusaunn?

puMedyaHue 1 — [OKyMeHT, onpefensaoLmili NpoLecchl CUCTEMbl MEHEXMEHTa KadecTBa (BKIoYasa npo-
LIeCChI XXM3HEHHOrO LIMKITa NPOAYKLMN) U pecypchl, KOTOpble NPEACTOUT NMPUMEHATL K KOHKPETHON NPOAYKLUMW, NMPOEKTY
NI KOHTPAKTY, MOXET paccMaTpuBaTbCs Kak niaH KadyecTBa.

[TpuMmevyaHune 2 — [lpun pa3paboTke NPOLECCOB XKU3HEHHOIO LUMKNa NPOAYKUMK OpraHn3auUns MOXET TakKxKe
NPUMEHATL TpeboBaHnsa 7.3.

OO6beKTUBHbIE cBUAeTenbcTBa oueHKkU / HabnioaeHua / KommeHtapuu / O bACHEHUE HENPUMEHUMOCTMU

C — cooTBeTCcTBYET, 3Kl — 3anpoc Ha KoppeKkTupyrollee 4EUCTBUE; CYLL — CYLLLECTBEHHOE KOppeKTUpytollee AENCTBUE;
MWUH — MUHUManNbHOE KOppeKTUpylollee aenctene; H/N — HenpuMeHUMoO;, H/o — He oueHuBanock; Il — npogykums;
M — MeHea>XMEHT.

19



OCT P ERH 9101—2011

AHKETA CUCTEMbl MEHEOXMEHTA KAHECTBA

BOINPOCbLI AHKETDI KnioueBble C Ne 3K

TpeSoBaHus CyLW/MMH H/n | Hio

7.2 Tlpouecchbl, CBA3aHHbIE C NOTpedutTenamMmn

7.2.1 OnpepeneHue TpeboBaHUUN, OTHOCALUUXCA K NpoayKUUN

05 OnpepensaeT nNu opraHn3auUuma: M
a) TpeboBaHUA, yCTaHOBMEHHbLIE NOTPebUTENAMUN, BKNtoYaa TpeboBa-
HUA K MOCTaBKe U AEeATENBHOCTU NOCNe NOCTaBKU?
b) TpeboBaHUA, He onpefeneHHble NOTPebUTENEM, HO HEODXOAUMBIE
ANA KOHKPETHOro UNU nNpegnonaraeMoro UCnonb3oBaHWUA, Koraa
OHO U3BECTHO?
C) 3aKkoHoaaTenbHble U apyrne obAasaTenbHble TpedoBaHUA, NMPUMe-
HUMbIE K NpoaYKUNWN™?
d) nobble gononHUTENbHbIE TpeboBaHUA, paccMaTpUBaeEMble Opra-
HU3aLUMeN Kak HeobxoauMble?

7.2.2 AHanu3 TpeboBaHUU, OTHOCALLUXCA K NPOAYKLUU

06 AHanuanpyeT nKn opraHusauma TpeboBaHUA, OTHOCALUMECA K
npoayKUnn?

07 lNpoBognTCca N 3TOT aHanu3 A0 NPUHATUA opraHu3aunen obA3a- [
TENLCTB MNOCTaBNATb NPOAYKUMIO NOTPeOUTENO (HAaNpUMep, y4yacTnsa B
TeHgepax, NognucaHusa KOHTPaKTOB UM NPUHATUA 3aKa3oB, NPUHATUA
M3MEHEHWUN K KOHTPaKTaM Unun 3akasam) n obecnedmBaeT nu oH (1):
a) onpepeneHue TpedoBaHU K NpoayKUUn?

b) cornacoBaHune TpeboBaHUW KOHTPaKTa UNn 3akKasa, OTNInYaroWwnX-
CA OT paHee CPOPMYNUPOBaAHHbLIX™?

C) CNOCOOHOCTL OpraHu3aUnn BINOMHATL onpefeneHHble TpeboBaHNA?

d) OoUeHKy puckoe (Hanpumep, Hoe8ble MmexHoso2uu, cxambie
CPOKU epeMeHU nocmaeku)?

08 lMogpepxunBatoTca nNMM B paboyeM COCTOSAHMM 3anucu  pesynbra-

TOB aHalln3a W NocrieldyrLlnx ﬂ,EFICTBMI?I, BbITEKAKLWNX U3 aHAalJln3a
(cM. 4.2.4)? (2)

09 Ecnu noTpebuTenu He BbIABUraOT JOKYMEHTUPOBaHHbLIX TpeboBaHM,
NoATBEPXAatTCA NN opraHu3auunein aTu TpeboBaHUs y NoTpeduTens
N0 NPUHATUS K UCMONMHEHNIO?

10 Ecnu TpeboBaHMA K NpoAyKUNUM U3MEHEHBLI, 0DecneYmnBacT fin OpraHun- [
3aumsa ucnpaBneHne COOTBETCTBYHOLLMX AOKYMEHTOB U OCBEAOMITEHUE
3aUuHTEpPEeCOBAHHOIO NepcoHana 0b N3aMeHMUBLUMXCA TPeboBaHUAX?

[TpuMedyaHne — B HeKOTOPbIX CUTYaUUSX, TAaKUX KaK NpoJaxu, ocylLlecTBnsAeMble Yepesd VHTEPHET, npak-
TUYECKU HelenecoodpasHo NpoBoAUTbL obULINanbHBIA aHanu3 KaXkgoro 3akasa. BMecTo 3Toro aHanms MoXeT pacnpo-
CTPaHATLCS Ha COOTBETCTBYIOLLYIO MHOopMaLIMIO 0 MPOAYKUUM, TaKYH KaK KaTanorn unm peknamMHble MmaTepuansi.

7.2.3 CBA3b C noTpedutenamm

11 OnpepenaeT U OCyLLECTBNAET NN opraHu3auna adpPeKTUBHbIE MepPb!
No nogaepKaHuo CBA3U ¢ NOTPedUTENAMN, KacatoLnecs:
a) MHPoOpMaUMM O NPOAYKLUUN?
b) npoxoxgeHua 3anpocoB, KOHTPaKTa UMK 3akasa, BKoYaa nonpaBkKn?
c) oOpaTHOW CBA3KM, BKITHOHYAA XKanobbl noTpedutenen?

NHCTpYKUUNK
1) NpoBepbTe, BCE NMU AeUCTBUA NO BHECEHUH U3MEHEHUW BHECEHbLI B aHalus.
2) [lpuBeanTe npuMepsbl NpoaHann3npoBaHHbIX 3arnnceun.

OObeKTUBHbIE cBUAeTenbcTBa oueHKku / HabnrogaeHua / KommeHntapumn / O bLACHeHUe HeNPUMEHUMOCTMU

C — cooTBeTCcTBYET, 3K — 3anpoc Ha KoppeKkTupytollee AeEUCTBUE, CYLL — CYLLIECTBEHHOE KOPpeKTUpytoLlee JEUCTBUE;
MUH — MWHUManbHOE KOppeKTupyrllee aencteme; H/N — HenpuUMeHUMO, H/O — He oueHuBanock, Il — npoayKkuus;
M — MeHeaXMEHT.
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7.3 lNpoeKkTupoBaHue u paspadoTKa

7.3.1 NnaHupoBaHue NPOEeKTUPOBaAHUA U pa3paboTKu

12 lNnaHupyeT N opraHn3auusi NpoekTupoBaHne n pa3paboTky 1 ynpas-

NAET MU 3TUMU NpoLeccammn?
13 YcTaHaBnMBaEeT N opraHmM3alusa B Xo[e NfiaHMpoBaHUA NPOeKTUpoBa- M

HUA W pa3padOoTKK:
a) cTaguun NPOeKTUpoBaHUA U pa3padboTkn? (1)

- nocrredoeamernibHOCMbL 3adad, ob6s13amenbHbIe Waau, 8ax-
Hble amanbk! U Memod ynpaesieHUs KoHguaypauueu npume-
HUMenbLHO K op2aHu3lauyuu?

b) npoBeAeHNe aHanusa, Bepudpurkaunm n sanngaunm, COOTBETCTBY-

FOLLIMX KaXKA oW CTaadun NPOEKTUPOBaHUA N pa3paboTKn?

C) OTBETCTBEHHOCTb W MOMHOMOYNA B 0ONacTU NPOEKTUPOBAHUA U
pa3padboTKn?
14 [Oe amo Heob6x00UMO O NpPUYUHEe CITIOXHOCMU, paccMampuea-
em iU op2aHu3ayus cnedyrouwjue eudbl desmenbHOCMU:

- CMpYKMypupoeaHue KOHCMPYKMOPCKUX pabom npu rnpoex-
mupoeaHuU 3HavYuUMbIX 3j1eMeHmoea?

- OJ19 Ka)xXx0o20 arieMeHma aHasu3 3adady u pecypcoe, Heobxo-
JdUMbIX OJ19 e20 rpoekmupoesaHus u paspabomkxu? Onpede-
J1IeHb! 11U 018 3M020 aHallu3a omeemcmeeHHbie fuya, coodep-
JXaHue npoekmupoeaHus, exo0Hble OaHHbIe, NnaHupyemMbie
o2paHUYeHUs U ebirnosiHeHUe ycnosuu? Paccmampuearomces
J1U eX00Hble OaHHbIe 8 KaXKOOM KOHKpemHOM crly4Yyae Ha npeo-

Mem coomeemcmeusi mpeboeaHusIM?
15 YnpaBnsieT Nn opraHn3auuns B3aMuMo4eACTBMEM PasfIUYHbIX TPy, 3a-

HATBIX NPOEKTUPOBaHNEM U pa3paboTKon, B Lensix obecneveHuss ag-

hEeKTUBHOW CBSI3M U YETKOro pacnpejeneHus OTBETCTBEHHOCTU?
16 AKTyanuaunpyroTca nu, ecnn 9To HeobxoauMmo, pesynsraThbl NMiaHMpo-

BaHWA B NpoLecce NPOEKTUPOBAHUA U pa3padboTKn?
17 OcHoeblearomcs iU 3adavyu no rnpoekmupoeaHuro u paspabom- [
Ke, nodnexaulue peuweHuro, Ha obecnevyenuu 6esonacHocmu u
pYHKUUOHUPpOB8aHUU nNpodykuyuu e coomeemcmeuu ¢ mpeboea-
HUsSmu nompebumerns, 3aKkoHoOdamenbHbIMU U dpya2umu 00653a-
mesibHbIMU mpeboearnuamu? (2)
7.3.2 BxoaHble AaHHbIe ANnA NPOEKTUPOBaAHUA U pa3paboTKU
18 OnpepeneHbl N BXOAHbIE AaHHblIE, OTHOCALWMECA K TpeDOBaHUAM K Wi
NPoAYKUNUN, N noagaepXMBaroTca NN 3annucu B pabodyeM COCTOAHUN
(CM. 4.2.4)7 (3)
OTW faHHble BKNOYakoT B ¢eb4:
a) PyHKUNOHaNbHbIE N SKCNNyaTaUNOHHbIE TpeboBaHMA?
D) COOTBETCTBYHOLLUME 3aKoHOAaTenbHble U Apyrne odasaTenbHble
TpeboBaHNA?
C) TaMm, rge 310 NPUMEHUMO, UHPOPMaLNIO, NONYYEHHYIO U3 Npeabl-
AYLLMX aHanorndHbIX NPOeKToB?
d) aApyrne TpeboBaHn4a, BaXKHble 413 NPOEKTUPOBAHNA N pa3padboTKn?

19 AHaNM3UpPYHTCA JTU BXOAHbIE AaHHbIE HA A0CTaTOYHOCTL?
20 HAsnawTca nu TpeboBaHUA  NOMHLIMW, HEABYCMBLICIIEHHBIMU W

HENPOTUBOPEYUBLIMU?

NMHCTpPYKUUNK

1) lNpuBeanTe No MeHbLLEW Mepe OAWH NMPUMEP 3aBEPLLUEHHOIO NNaHa No NPOEKTUPOBaHUIO U pa3padboTKe Unn NnpumMep
OQHOro npouecca, onpegeneHHoro Npu NNaHUpPoOBaHNK 3ajad Kak Knro4veBoe cobbiTue.

2) [NpuBegute npumep.

3) [NpoaHannanpynte npuUMeHUMbIE BXOAHbIE AaHHbIE (NpUBeANTE NPUMED).

OObeKTUBHbIE cBUAeTenbcTBa oueHKku / HabnrogeHua / KommeHtapum / O bACHEHUE HEMPUMEHUMOCTH

C — cooTBeTCcTBYET, 3Kl — 3anpoc Ha KoppeKkTupyrollee AeUCTBUE; CYLL, — CYLLLECTBEHHOE KOppeKTUpylollee AEUCTBUE;
MUH — MWHUMaNbHOE KOppeKTupytowee aencteue; H/N — HeNpUMEHUMO, H/O — He oueHuBanock, Il — npoayKuua;
M — MeHeaXXMEHT.
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TpeSoBaHus CyLW/MMH H/n | Hio

7.3.3 BbixogHble AaHHbIE NPOEKTUPOBAHUA U Pa3paboTKU

21 [MpepcTaBrieHbl NU pe3ynbrartbl NPOEKTUPOBaHUSA U pa3paboTku B
cdopMe, noaxoasLLein Ans npoBedeHUsa BepuduKkaumm oTHOCUTENBHO
BXOAHbLIX TpeboBaHUA K NpoeKkTUupoBaHuto 1 paspadboTke, n ogobpeHsbl
IIN OHU ObULMaNbHO A0 UX NOCNeAYHOLLErO UCNONb30BaHNSA?

22 BbIXoAHbIE AaHHbIE NPOEKTUPOBAHUA U pa3paboTKK: M

a) COOTBETCTBYHT BXOAHbLIM TpebOBaHUAM K NPOEKTUPOBAHUIO N pas-
paboTKe?

b) npeaocTaBNAT COOTBETCTBYHOLUYHD MHPOpMaLUo N0 3aKynkam,
NPOU3BOACTBY U OOCNYyXUBaAHUIO?

C) cogepxaT KpUtepuun NnpueMKn npoaykumm Unm cCoifikm Ha HUX?

d) onpeAenarT XxapaKTepPUCTUKU NPOAYKUNU, CYLLECTBEHHbIE ANS ee
Oe30nacHoOro N NpaBUNbHOrO UCNOMNL3OBaAHUA?

e) onpedesnsiom Kinodeable XapakmepucmuKku, ecsiu amo fnpu-
MeHUMO, 8 coomeemcmaeuu ¢ NPoOeKmMHbLIMU UJTU KOHMpakm-
HbIMU mpeboeaHusamu?

23 OnpedeneHb! U opeaHu3auyuel ece daHHbIe, Heobxo0uMbie OIS \
udeHmudbukauuu, uzeomoesieHus, eepudcuKkauuu, 3Kcryama-
Uuu U mexHu4yeckoao obcnyueaHus npodykuuu, Harnpumep:

- yepmexu, CriucKu 3anacHbIx 4acmeu, cneuyugukayuu?

- TepeYyeHbL Mex Yepmexxeu, CNUCKOe8 3anacHbIX Yacmeu U crieyu-
cukayut, Komophbie Heobxodumbi 01151 oripedesieHUs1 KOHU2y-
pauuu u KOHCMpyKmueHbix ocobeHHocmeu rnpodykma?

- ceedeHUsI 0 Mamepuanax, npoueccax, uszomoeneHuu U cobopke
npodykma, Heobxoodumbie O0ns obecrnevyeHuss coomeemcmeus
npoodykuuu?

7.3.4 AHanus npoekTa u paspaboTKu

24 OcyllecTBNAeTCA MU Ha COOTBETCTBYHLLUX CTaanaxX cUcTeMaTude- M
CKUWA aHanun3 NpoeKkTUpoBaHUA U pa3paboTKU B COOTBETCTBUU C NNa-
HOM MeponpuaTuun (cMm. 7.3.1) ana (1).

a) oUueHUBaHWA CNOCOOHOCTU PEe3YNbTaTOB NPOEKTUPOBAHMA U paspa-
OOTKM YO OBNETBOPATL TPeOOBAHUAM?
b) BbIABNEHUA NOOLIX NPOONeEM U BHECEHUA NPEeANOXKEHUA MO HEOD-
XOAUMbIM A€UCTBUAM?
C) nNpuHaSMuUs peleHUs o nepexode K cnedyroweu cmaouu?

25 BrknrodvaroTca nu B cocTaB yv4acTHUKOB Takoro aHanusa npefcraBu-
TeNW nogpasgeneHui, UMeoLWmnx oOTHOLWEHWE K aHannu3snpyemMoun(bim)
cTagun{am) NpoeKTUpPOBaHUA U pa3paboTKn?

26 [NopgaepxunBaroTcsa Nu B padbodem COCTOAHWN 3aNnUCK PE3YNBTATOB aHa-
nn3a n Bcex Heobxoaumblx gaencteu (cm. 4.2.4)7?

7.3.5 Bepudomkauma npoeKra u paspadboTku

27 OcyLllecTBNAeTcA N1 BepUduKaumsa B COOTBETCTBUN C MITAHOM MeEpPO-
npuaTtuin 4ns obecnevyeHns COOTBETCTBUA pe3ynbTaToB NMPOEKTUPOBa-

HUA WU pa3paboTKn BXOAHLIM TpeboBaHUAM?
28 lopaepxunBaroTca nNu B pabovyemM COCTOAHUM 3annUCKU Pe3ynbTaToB Be-

pUdbUKaunn U Bcex HeobxoaunmMblxX aerncteum (cm. 4.2.4)7?

[TpumMmeyaHue — Bepugukayusa npoekmupoegaHus u/unu pazpabomxu MoOxem eK/lnodamb makue
delicmeust, KakK:

- 8bINOJIHEeHUe anbmepHamueHbIX pacyemoe;

- CpasHeHUe HO8OU KOHCMPYKUUU C aHano2u4yHoU HadexXHouU KOHcmpykuueu, ecnu makoeass uMeemcs;

- IpoeedeHuUe ucnbimaHulu u 0eMoHCcmMpauuu,;

- aHanu3 GoKyMeHmoe amarna rnpoekmupoeaHus 00 ebiNyCcKa.

NHCTpYKUUNK
1) NpuBegunTte npumep aHanuaa.

Ob6bLeKTUBHbIE cBUAeTenbcTBa oueHKU / HabnioaeHua / KommeHntapumn / O bLACHEeHUe HENPUMEHUMOCTH

C — cooTBeTCcTBYET, 3K — 3anpoc Ha KoppeKkTupytollee AeUCTBUE, CYLL — CYLLECTBEHHOE KOPpeKTUpytollee JeUCTBUE;
MUH — MWHUMaNbHOE KOoppeKTupyrowee aenctevme; H/n — HenpuUMeHUMO, H/O — He oueHuBanock, Il — npoayKkuus;
M — MeHeaXXMEHT.
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AHKETA CUCTEMbl MEHEI)XKMEHTA KAHECTBA

COOTBETCTBMU C NMIAHOM MeponpuaTun (cM. 7.3.1) ¢ Lenbl ya0CTo-
BEPUTLCA, YTO MNOSIyYeHHasa B pe3ynbrate npoaykuua COOTBETCTBYET
TpeboBaHUAM K YCTAHOBMTEHHOMY UMK npeanofiaraeMoMy MUCnonb3o-
BaHWIO, €CnM OHO U3BECTHO?

BOIMPOCbI AHKETDI KnioueBble Ne 3KO
H/n | H/O
TpedboBaHUA CyL/MUH
7.3.6 Banugauma npoekra un paspadboTku
29 OcyllecTBNAeTCA N Banujauua npoekTupoBaHUA U pas3padboTku B [

30 Korga ato NPakKTUHEeCKU BO3IMOXKHO, 3aBepPLUEHa J1M BaJindaunA 40 MNo-

CTaBKW UMW MPUMEHEHMNS NPOAYKLUUMN?

31 lNMopgpepxunBatoTca nNu B paboyeM COCTOSHUN 3anncKu pe3ynsraToB Ba-

nuaaunn n Bcex HeoOXoaAUMbIX AENCTBUIN (CM. 4.2.4)7

[TpumeyaHUus

1 Banudauum FNIPOeKMUPOGaHUA U paspa6om:{u 0OLIYHO 8bLINOJTIHSIOM M0 OKOHYaHUU FNIPOCKMUPOGaHUs

u/unu paspabomeku.

2 [lpoesepKa 06bLIYHO ebINOJIHSemcs 8 IKCIIlyamaulUOHHbIX yc108uUsiX (HO 00 Havyasia aKcrlyamauuu).
3 [lns npoeepKu, Kak npaeusio, UCosib3yom KOHeYHbLIU npodyKm, HO OHa Moxxem 6bimb makKe Heob6xo-

duma Ha paHHUX cmadusix, 00 3asepuieHUs1 uzaomoseneHus nNpodykma.

4 Ecnu npodyxuus umeem HeCKOJIbKO Pa3ftuY4HbIX Hp&dH&S’H&‘JEHUE, mo mMoxxem 6bimb 8bIMTOJIHEeHO He-

CKOJIBEKO TMPOEEePOK.

7.3.6.1 Bepuduxkauus u eanudayuss OOKyMeHmauuu ons npoekmupoearuss u/unu paspabomxu

32 [1lo okoOHYaHuUU npoekmupoearHus u/unu paspabomkxu obecneyu-

eaem Jiu op2aHu3auusi, Ymobbl omyemsbl, pacdyemsbl, pe3ysibma-
mbi ucnbimarull u m. 0. NoKasbieaslu MOYHOe coomeemcmeue
npodykuuu mpeboeaHUsIM MexXHUYeCKUX ycjioeulli Ha ecex
yCMmaHOBJIeHHbIX OJIs1 Hee peXumMax 3Kcriiyamauuu?

M

7.3.6.2 Ucnbimanrus 0N eepucuKkauuu u sanudauyuu npoekmupoeaHus u/unu paspabomxu

33 Ecnu dng eanudayuu u eepuchuxkauuu Heobxooumo rnpoesedeHue

ucnbimaHuu, mo 3arnnaHupoeaHs! 11U, NPOKOHMponupoeaHbl! 11U,

npoaHanuaupoeaHb! U U 3a00KyMeHmupoeaHb! 1U makKue Uchbli-

maHus, Ymobbi obecrnreyums U noodmeepoums credyrowlee: (1)

a) npoepamMmbl UCMTbIMaHUU unu mexHu4eckue ycroesus UOeH-
muchuuupyrom ucrnbimbieaeMyr NpPOOYKUUIO U UCNOoNb3ye-
Mble pecypchbl, onpedesngom uenu U ycnoeus npoeedeHUs
ucnbimaHul, peaucmpupyembie napamempb! U coomeem-
cmeyrouiue Kpumepuu npuemMxu?

b) npouedypb! ucnbimaHul codepxam onucaHue memoda pabo-
mbl, MpoeedeHUs UcbimaHuU U peaucmpatluu pesysibmamoeg?

Cc) Onsa ucnbimaHus npedocmaesieHa NpodyKuua e Hadnexauleu
KOHuaypauuu?

d) cobnrodaromecsa mpeboesaHusa nNpoapamMmmbl U npouedyp Ucnbi-
maruu?

e) cobmrodaromces Kpumepuu npueMKu?

M

1)

MHCTPYKUUHK

pusegnte rnpuMepbl rNnpoaHalrinanpoBaHHbIX OTHETOB, MNJIaHOB WUJTK TPO

lenyp.

OObeKTUBHbIE cBUAeTenbcTBa oueHKku / HabnrogeHua / KommeHtapum / O bACHEHUE HEMPUMEHUMOCTH

C — cooTtBeTcTBYET, 3K — 3anpoc Ha KoppeKTupytoLlee AeACTBUE; CYLL, — CYLLECTBEHHOE KOPPEKTUPYIOLLIEE IENCTBUE,;
MWH — MWHUManbHOE KOPPEeKTUpytollee AelcTBue, H/IM — HenpuMMeHUMo, H/o — He oueHuBanock, M — npoaykuus:;

M — MeHeaXXMEHT.
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BOINPOCbLI AHKETDI KnioueBble C Ne 3K

TpeSoBaHus CyLW/MMH H/n | Hio

7.3.7 YnpaBneHue namMmeHeHUsAMUN NpPoeKTa U paspaboTkn

34 geHTUUUMpOBaHbl N1 U3MEHEHUA NPoeKTa WU pa3padoTKK, WU Noa-
NepXmBatoTcs nNu B pabovemM COCTOAHUM 3annucu’?

35 AHanusnpyroTca Nu, BepupuUnpyroTca N U BanMaupyroTcs N COOT- []
BETCTBYHOLLUMM 0Opa3oM U3MEHEHUSA, a TaKxKe of00peHbl NN OHU A0 UX
peanunsayumn? (1)

36 BknrodaeTr N aHanui KU3MeHeHUW npoekta U pa3paboTKn OLUEH- [
Ky BIMUAHUA U3MEHEHUN Ha COCTaBHble YacTU U yXKe MOCTaBIEHHYIO
NpoaYKUNIO?

37 lNpedycmampueaem nu deucmeyrowlul e opeaHu3zauuu npouecc
yrpaesieHuUs1 UaMeHeHUSMU ymeaepKodeHue amux uamMeHeHUU no-
mpebumenamu u/unu peaynupyrowum opa2aHom, koeda 3mo He-
06xoduUMO, ucxo0s U3 KOHMpaKmHbIX unu opyaux obszamernb-
Hbix mpeboeaHuu?

38 llopaepxuBatoTcsa Nu B padboveM COCTOSAHUN 3anNUCKU Pe3ynbTaToB aHa-
nn3a U3MEHEHUNIN N BCeX HEODXOANMBIX AEUCTBUN (CM. 4.2.4)7?

NHCTpYKUUNK
1) MNpuBeguTe NpumMep.

OObeKTUBHbIE cBUAeTenbcTBa oueHKku / HabnrogaeHua / KommeHntapumn / O bLACHeHUe HeNPUMEHUMOCTMU

C — cooTBeTCcTBYET, 3K — 3anpoc Ha KoppeKkTupytollee AeUCTBUE, CYLL — CYLLECTBEHHOE KOPpeKTUpytollee JeUCTBUE;
MUH — MUHUManNbHOE KoppeKTupylollee gencteune; H/N — HenpuMeHUMO; H/o — He oueHuBanock, 1 — npoayKuua;
M — MeHeaXMEHT.
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BOINPOCbI AHKETDI KnioueBble Ne 3K

TpeboBaHuUsA CYyLW/MMH H/n | Hio

7.4 3aKynku

7.4.1 Tlpouecc 3aKynok

39 Obecne4vnBaeT Nn opraHM3aUns COOTBETCTBUE 3aKyNNEHHOW MPOAYK- []
LIMN YCTAHOBMEHHLIM TpebOoBaHUAM K 3aKynkam?

40 3aBWCAT NN TUN U CTENEHb YNpaBrneHus, MPUMeEHAEMbIE K MOCTaBLUNKY
N 3aKyMNeHHON NPoAYKUMK, OT ee BNUAHUS Ha Mocreayolive cTagnm
)XM3HEHHOro LMKna NpoayKUunM Unu roToBYH NPoayKLUnto?

41 Hecem nu opeaHu3sayus omeemcmeeHHoOCMb 3a Kadecmeo aecell
npodykyuu, npuobpemaemoll y nocmaeuwjuKos, eKso4asi rnpo-
OyKUU IO U3 UCMOYHUKO8, onpedesieHHbIX nompebumenem?

42 OueHUBaeT 1 BbIOMpAET N opraHn3aUnsa NOCTaBLUUMKOB HA OCHOBE UX
CNOCOBOHOCTM NOCTaBMNATb NPOAYKLUNIO B COOTBETCTBUMN C TpeboBaHUS-
MW OpraHusaumm?

43 YCTaHOBNEHLI NN KpUTEPUKN 0TOOPA, OLUEHKA U MOBTOPHOW OLIEHKN?

44 TlogpepxuBatoTcsa N B padboyemM COCTOSIHUM 3anucu o pesynbraTax
OLIEHKN U NOBbIX HEOOXOANMBIX AENCTBUSAX, BbITEKAOLLNX U3 OLIEHKY

(cM. 4.2.4)?

45 OpeaHu3ayus: M

a) eedem nu peecmp ceOUX NocmaswWUuKoe, eKrvyarowul e
cebss cmamyc ymeepxxdenus? (1)

b) ananusupyem nu nepuoduydyecku desmenbHOCMbL NOcMaesuwu-
Ka u ucnonb3yem Ju pe3ynbmambl 3mM020 aHanu3a e Kaye-
cmee OCHoe8bl 019 ycmaHoesieHUss cmerneHu ocyuwecmaernse-
MO20 KOHmMposna? (2)

c) onpedensem nu HeobxodumMble delucmeusi, Komopbkle credy-
em npuMeHsSmMb € OMHOWeHUU rnocmasuwjuxKkoe, He omeeyalo-
wux mpeboearHusam?

d) obecnevyusaem nu, Koeda amo Heobxodumo, ymobb! OHa
camMa U ece ee nnocmaeuwuKku npumeHsanu mpeboeaHus K crie-
UuanbHbIM rpoyeccam U3 UCMOYHUKO8, 0000peHHbIX nompe-
éumenem?

e) obecnieyueaem iU Hanuvyue npoueccoe, omeemcmeeHHocmu
U CMpyKmypHbIx nodpazoeneHuu, NpuHuUMarowux peuweHus o
cmamyce ymeepixoeHus nocmaeuwjuKkos, e2o UaMeHeHuu u ob
yCnoeusx KOHmMpoupyemMo:20 fnpueaiedyeHUs nocmaeuwuKkos e
3aeucumocmu om Ux cmamyca ymeepXoeHus?

NMHCTpYKUUN

1) N3yunte pencTByoln peecTp NOCTaBLUNKOB.

2) lpoaHanusnpymnTe CUCTEMY OLIEHKK PEe3yNBTaTUBHOCTU paboThl / UBMEPUTENBHOW CUCTEMBI NOCTaBLUWUKa (HanpumMmep, pen-
TUHI NOCTaBLUUKA).

ObbeKTuBHbIE cBUAeTenbCcTBa oueHKkU / HabnioaeHusa / KommeHtapum / O6bACHeHUe HeNPUMEHUMOCTH

C — cooTBeTCcTBYET, 3K — 3anpoc Ha KoppeKkTupytollee AeUCTBUE, CYLL — CYLLLECTBEHHOE KOppPeKTUpyloLllee AeNCTBUE;
MWUH — MUHUManbHOE KoppeKTupylollee aeUcTtBue; H/N — HeNnpUMEHUMO, H/O — He oueHuBanock; Il — npoayKuus;
M — MeHeaXXMEHT.
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7.4.2 VlHdbopmMaumua no 3akynkam

46 OnuUcbiBaeT N1 UHGPOpMaLUMA NO 3akynkaM 3akasaHHYH NPOoAYKUUI, [

BKNtOYasa, rae ato Heobxoaunmo, TpeboBaHus (1):

a) K obuumansHoMy ogobpeHno NpoayKUunUK, npoueayp, NpoueccoB
n obopygoBaHna?

b) K KBanupukaumm nepcoHana?

C) K CUCTEME MEHeAXXMEHTa KayecTBa?

d) kK udeHmudbukaliuu U rnpoeepkKke cmamyca mexHU4YecKUx ycrio-
euu, Yyepmexel, mexHosioa2u4yeckux mpeboesaruu, UHCMpPyKUUU
10 ripoesepke U dpyaux HeobxoduMbIX MeXHUYeCKUX OaHHbIX?

e) K npoeKkmupoeaHuro, ucnbimaHusM, oceudemesnbcnmeosa-
HUI, Nnpoeepke U coomeemcmeyrwumM npasunam, NMpuUHSs-
mbIM € opeaHu3ayuu?

f) kK o6bpa3yam Onsa ucnbimaHuu (Hanpumep, mexHosI02us U3eo-
moersieHuUs, Konu4yecmeo, ycroeus XpaHeHusl) Ons ymeepx-
deHus1 pe3ybmamoe NpoeKmupoeaHus, NpPosepKu, paccirie-
doeaHus unu ayouma?

g) OMmHoOCUMEesILHO:

- yeedoMJIeHUS opeaHu3ayuu nocmaewUKomM o Hecoomeem-
cmeyrouweld nNpodykuuu?

- Mep opeaHu3ayuu no omHoWeHUro K nocmaswuKy Hecoom-
eemcmeyrouwle2o Mamepuana?

h) Kk nocmaesujuky o6 yeedomneHuu opaaHulayuu ob usmMeHeHU-
X IpPoJdyKuuu u/unu mexHoJsI02Uu4YeCcKUX npouyeccoes U, ecrnu
amo mpebyemcs, o0 nosay4vyeHuu coomeemcmeyrouje2o 00o-
6peHus1 opeaHu3layuu?

/) o npedocmaesieHUr0 opeaHu3ayuu, ee nompedumerno U op-
2aHaM esracmu npaea docmyra Ha 3adelicmeoeaHHbIe @ 8bl-
MTOJSIHeHUU 3aKa3a yYyacmku npou3zeodcmeeHHbix 00bekmoe u
K coomeemcmeyrwuM 3anucam?

J) K nocmaewuky no nepedavye cybrnnocmaswjukamM coomeem-
cmeyruwux mpeboeaHul, ompaxaembix 6 JOKyMeHmMmauuu Ha
3aKyriKy, @ moM YlcJsie KirodeabIX XapakmepucmuK e ciy4ae
Heobxodumocmu?

47 ObecneymBaeT Nn opraHnsaLnsa 4ocTaToMHOCTb YCTAHOBIEHHbLIX Tpe-
HoBaHWI K 3aKynkam A0 coobLLEeHUsA 0 HUX MOoCTaBLLUMUKY?

NHCTpPYKUUMN
1) [poBepbTe 3aKasbl, KOTOPble NPUMEHAKTCA K 3aKyrnkam HECKONMbKUX TUMOB.

Ob6beKTuBHbIE cBUAeTenbCcTBa oueHKku / HabnioaeHua / KommeHntapum / O bLACHEeHUe HENPUMEHUMOCTMU

C — cooTBeTCcTBYET, 3K — 3anpoc Ha KoppeKkTupytollee AEUCTBUE, CYLL — CYLLECTBEHHOE KOppeKTUpytollee 4EUCTBUE;
MUH — MUHUManNbHOE KoppeKTupylollee gencteue; H/N — HenpuUMeHUMO; H/O — He oueHuBanock, 1 — npoayKuua;
M — MeHeaXMEHT.
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7.4.3 Bepudukauma sakynneHHon npoaykumm

48 PaspaboTana v OCyLLeCTBMNAET NN opraHU3auna KOHTPOMb UNU ApYy- [
'YIO AEATENBHOCTb, HEOOXOAUMYK ANA 3aKynoK MpoAyKUWKU, COOT-
BETCTBYHOLWEN YCTAHOBMNEHHBIM TPeOOBaHUAM K 3aKynKaMm, eKsrodyas
rnosydyeHue om nocmasuwjuka obbekmueHbIX ceudemenbcme
coomeemcmeus npooyKuuu (Hanpumep, conposodumenbHoOU
dokymMeHmMauyuu, cepmugukama coomeemcmaeusi, MpomMoKosioe
ucnbimaHuu, cmamucmu4eckoud omyemHocmu, 3anucu mexHo-
J102UYEeCKO20 KOHMPOIIA), KOHMposnbL U aydum Ha mecme fnpo-
uszeodcmea nocmasuiuka, npoeepky Heobxodumol OOKYMeH-
mauuu, exo0HoU KOHMPpOsbL Npodykuuu, unu deneaupoeaHue
nocmaewuKy nosiIHoMo4ul rno eepudhukayuu, unu cepmudukxa-
Uuro nocmaewjuKka?

49 Cocmosnock nu rnpuobpemerue npodykuyuu 00 ee ymeepkde-
HUSs1 KaKk coomeemcmaeayrujeld ycmaHoeneHHbIM mpeboeaHusm,
3a UCKITIoYeHuUeM criydaees, Ko2da NpodykKuus 6bina ebinyujeHa e
pamkax rpouedypbl NpURYyOUMEesIbHO20 T08MOPHO20 om3biea?

50 B cnyyasix, koeQa opeaHu3ayus ucrnonb3yem akmbl UcnbimarHul
ds1s npoeepKu npuobpemaemou npodykKuuu, coomeemcmey-
rom nu OaHHble 8 3MUX akmax npuna2aeMbiM MexHUYeCKUM
ycroeusam? (1)

51 lpoeepsem nu nepuoduyecku opaaHuU3ayusa akmbl ucnbimaHuu
Ha cbipbe? (2)

52 Ecnu opeaHu3ayus nepedaem nocmasuwiuKy MoOJIHOMOYUST Ha
ocyuwlecmesieHue desmesibHOCMU 10 eepuchuxkayuu, onpedersie-

Hbi U ycnoeus rnepedayvyu u noddepxuesaemcs nu e paboyem co-
CMOSHUU nepeYyeHb rnepedasaemMbix nosaHomoqwuu? (3)

53 Ecnu opraHusaums unm ee notpedbutenb HamepeHbl BINOMHATL BEPU-
dbunKaumMto Ha NPeAnPUATAN NOCTaBLLUWKa, YCTaHOBWUIa NN opraHunsa-
LM Mepbl N0 BepudUKaL M U NopsaoK BblMycka NpoAyKLUUKM B MHAOpP-
MaLMn No 3aKkynkam?

54 Ecnu amo o2080peHO0 e KOHMpakme, npedocmaensemcs 1u no-
mpebumenro unu eao npeodcmasumenio fnpaso sepuuyupo-
eamb Ha meppumopusax nocmaeujuxka cybrnodpsaoHyrro npooyk-
Uuro Ha coomeemcmaeaue ycmaHoeneHHbIM mpeboeaHusim?

56 Obecneyusaemcs nu, Ymobbl eepuuKayus, ocyulecmernsgemas
nompebumersniemMm, He UcCNOJ/IbL308aslack Op2aHuU3ayueu unu mno-
cmasujukoM & Kadecmee 00O0OCHOeaHUs1 pe3ysibmamueHocmu
KOHMpOsa Kadecmea (3mo He oceoboxOaem opeaHuU3ayuro om
ee ob6s3aHHOCMU o obecrieyeHU 0 Npodykyueu, coomeemcmey-
oweud ecemM mpeboegaHusIM, a mak)ke He UCKTFo4aem nocrneadyio-
wje2o omkasla nompebumens)?

NMHCTpPYKUUNK

1) MNpuBeauTe NpUMep npoaHanmanpoBaHHONO akTa UCNbITaHUN.

2) [lpuBeanTe npumMep npoaHanusnpoBaHHOro BanuanupoBaHHOIO akta UCMbITaHUNA.
3) PaccMoTpuUTe TEKYLLUN NepedeHb genernpoBaHHbIX A€UCTBUU NO NpoBEpPKeE.

ObBbeKTUBHbIE cBUAeTenbCcTBa oueHKku / HabnroaeHua / KommeHtapuu / O bACHEHUE HENPUMEHUMOCTMU

C — cooTBeTCcTBYET, 3Kl — 3anpoc Ha KoppeKkTupyrollee AeUCTBUE; CYLL, — CYLLLECTBEHHOE KOppeKTUpylollee AEUCTBUE;
MWUH — MWUHUManNbHOE KoppeKTupylollee gelcteme; H/M — HeNpUMeHUMO; H/o — He oueHuBanock, 1 — npoayKuua;
M — MeHeaXXMEHT.
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7.5 lMpousBoacreo un obcnyxuBaHue

7.5.1 YnpaBneHue npousBoacTBOM U obcnyXuBaHuem

56 Yyumblearomces nu Apu nnaHupoeaHuu, ecsiu 3mo rnpuUMeHUMO:

- pa3pabomka npoyeccoe yrpaesieHUss U palzeumus KOHMpPoib-
HbIX N1aHoO8, 8 KOMopbiX ofnpedesieHb! KiroYeeble Xapakme-
pucmuku?

- onpedeneHue eHymMpunpoueccHbIX moyeKk eepudgukauuu e 1
cniy4dae, ecnu Heobxodumas eepuuxkauusa coomeemcmeus
He MoXXem Obimb rnpoeedeHa Ha 6os1ee NO30HUX cMadusiX ebl-
rnosHeHust pabom?

- IpoeKmMuUpoeeaHue, UzaomoeneHue U npumMeHeHUe UHCMpPYMeH-
moe makum obpaisom, ymobhni 6binu ocyuwlecmesieHbl pas3siuy-
Hble U3MepeHUs, @ YacmHoCcmuU ONns K/odesbIX Xapakmepu-
CMUK?

- cneyuarnsHbie rnpouyecchkl (cm. 7.5.2)?

57 7BNAKOTCA NU YCNOBUA, B KOTOPbLIX OpraHM3auua nnaHUpyeT U OCy-
LLIeCTBNAET MPOU3BOACTBO W OOCNy)XuBaHWe, ynpasBnaemMbiMu (1)7?
BkntovatoT NK ynpaBnaeMble yCNoBUA, Korga 3To0 NPUMEHUMO:

a) Hanuyne nHgpopmMmaunn, onuckiBaroLlen XapakTEPUCTUKA NPOLYK-
LN

b) Hanuyne padbouvnx MHCTPYKUUK B cnydvae HeoOXoaquMOCTI?

C) NpUMeHeHUe nogxoasllero obopygoBaHua?

d) Hann4ne n NPUMEHEHNE KOHTPOSIBHOMO N N3MEPUTENBHOIO 000PY-
noBaHNA?

e) ocyLlecTBIEHNE MOHUTOPUHIA U USMEPEHUN?

f) ocyllecTBNeHUe BbINyCKa, NOCTaBKU U AEUCTBUN NOCNe MNOCTaBKK
npoayKUnn~?

g) ydyem eceu npodykuyuu e npouecce npouszeodcmea (Harnpu- [
Mep, Konuyecmeo Oemariel, omaoenbHbIX 3aKa3zoe, Hecoom-
eemcmeyrowleu npodykuuu)?

h) nodmeepxxdeHue mMoa2o, Ymo a&ce ofnepauuu no npouszeod- [
cmey U rnpoeepke 3asepulieHbl, Kak U 6b1n10 3annaHupoeaHo,
Usnu e npomueaHom city4dyae O6bis10 QOKyMeHmManbHO oghopmiie-
HO OMKIIOHeHUe U rnony4yeHo oguyuansHoe odobpeHuUe no-
mpebumens?

/) mepb! no npedomepauleHuro nonadaHuss UHOPOOHbLIX meJl, Ux
OOHapy)KeHUo U yoaneHuro?

J) HabnrodeHUue U KOHMPOJIbL 3a KOMMYHallbHbIMU yciy2amu U
pecypcamMu, makumMu Kak e00a, CxambiU e030yX, 3JIeKmpo-
3Hepaus U xumuyveckasa npodykuyus, Komopbie e 3HadYumernks-
HoU cmerneHU enusiom Ha coomeemcmeue npooyKyuu mpe-
6oearusm?

K) ycmaHoeneHue e Haubosee npocmou u docmyrnHou hopme
Kpumepuee coomeemcmeus mpeboeaHusaMm (Hanpumep, U3-
daHHble cmaHOapmbl, 3MmasioHbl Unu Yyepmexu)?

NHCTpYKUUNK
1) MNepevncnute NOANYHKTLI, MCNOMNbL30BaHHbIE ANA AaHHOro ob3opa.

Ob6bLeKTUBHbIE cBUAeTenbcTBa oueHKU / HabnioaeHua / KommeHntapumn / O bLACHEeHUe HENPUMEHUMOCTH

C — cooTBeTCcTBYET, 3K — 3anpoc Ha KoppekTupytollee 4eUCTBUE, CYLL — CYLLIECTBEHHOE KOPppeKTUpytoLlee 4eNCTBUE;
MWUH — MUHUManNbHOE KoppeKkTupyrllee gencteue;, H/N — HENPUMEHUMO, H/O — He oueHuBanock, Il — npoayKkums;
M — MeHeaXMEeHT.
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7.5.1.1 lNpousBoagcTrBeHHasa AOKYMeHTauus

58 Ocywecmensiromesi nu npouseodcmeeHHbIe ornepauuu e coom-
gemcmeuu ¢ ymeepKO0eHHbIMU OaHHLIMU?

59 Codep:xkam nu OaHHbLIe Mo Mepe HeobxodumMocmu: [
a) yepmexxu, nepeyHu demaneu, QuaspamMmmbi npoyeccos, 8 MoM
yucse onepayul no KOHMPoJ0, co30aHUuro JOKyMeHmMoe (Ha-
npumep, npouzeodcmeeHHbIX MN1aHoe, HaknaoHbIX, Mapul-
PYMHbIX nUcmoa, Hapssodoe Ha pabombl, NpoUeCcCHbIX Kapm),

a makxxe UHcrieKyuoHHble QokymMeHmb! (cM. 8.2.4.1)?

b) nepedyeHb KOHKpemMHbLIX Unu Hecneuudguyeckux cpedcme U
npoapamMm 01 cmaHKoe ¢ YucrioebiM rnpo2paMMHbLIM yripae-
nernuem (YY) u kakue-nubo KOHKpemHbie yKazaHus, cesi3aH-
Hble C UX ucronb3o0eaHuem?

7.5.1.2 YnpaesneHue usmeHeHUSMU rpou3eodcmeeHHo20 npouecca

60 HazHayeH nnu nosTHOMOYHbLIU NepcoHan onsa ymeepxdeHus usme- M
HeHus rnpou3zeodcmeeHHbIX npoueccoea? (1)

671 Onpedenuna u nonyyuna nu opaaHulauusi coaslacoeaHue u3s-
MeHeHUU, Komopbie mpebyrom ymeepxxoeHuss nompedbumens u/
Unu peaynupyrowux opeaHoe e coomeemcmeuu ¢ KOHmMpaKkm-
HbIMU UTu Opyaumu obss3amenbHbIMU mpebosarusamu?

62 [lokymMeHmMupoeaHb! U U3MeHeHUs, enusiroujue Ha rnpouecchbl, rpo- [
uzeodcmeeHHoe obopydoeaHue, UHCMPYMeHMbI U rnpoapamMMbi?

63 LocmynHbl nu npouedypbl 0N ocyulecmerneHus KOHMposIa ux
peanu3auyuu?

64 OueHeHb! nu pes3ynbmamb! U3MEHeHUU npou3e00CcmeeHHbIX [
npoueccoe 0515 noodmeepko0eHUss Mo2o, YMo 6HeCeHHble U3Me-
HeHuUs1 He Moenusau Ha coomeemcmaeaue rnpooyKuuu?

7.5.1.3 YnpaeneHue npouzeodcmeeHHbLIM 0bopydoeaHueM, UHCMPYyMEeHMOM U fpo2paMmMamMu Gl cmaHKoe ¢
YUuc108bIM fnpocpamMmMHbLIM ynpaeneHuem (YI1y)

65 Banudupyromcs nu nneped ucrnonb3oeaHueM, noddep:Kkusaromcs [
U e paboyeMm cocmosstHUU U ocywecmensromcs nu nepuoduye-
CKUe npoeepku npouszsodcmeeHHO020 obopydoesaHUsi, UHCMPY-
MeHma u npoapamMm e coomeemecmeaeuu ¢ OOKyMeHmMuUpo8aHHbI-
MU ripoyedypamu?

66 poeodumcs nu donpouzeodcmeeHHasa sanudayus npoodykKuuu, [
eKJTIo4as eepupuKkayuro nepeo2o uzdenus, U32omoesieHHo20 no
NPOEeKMHbLIM OaHHbLIM /MmexXHUYeCKUM yC/108USM?

67 OnpedeneHb! nu mpebogaHuss K XpaHeHUK 0Onsa Haxodsuwluxcs
Ha XpaHeHUU rnpou3zeodcmeeHHo20 obopydoesaHusi U UHCMpY-
MeHmMaslbHOU OCHacmKU, eKJoyast nepuoouyvdeckyro rpo8epKy
KOHcepeayuu/cocmosaHusa?

7.5.1.4 YnpaeneHue pabomamu, nepedaHHbLIMU CIMOPOHHUM Op2aHU3auusiM Ha epeMeHHOU OCHoge

68 Ecnu nnaHupyemcs epemMeHHas nepedada pabom CmMOPOHHUM M
op2aHu3ayusM, onpedesnuna nu op2aHulayus npouecc yrpae-
JleHuUs U eanudayuu Kayecmea makux pabom?

NMHCTpPYKUUM
1) HeobxopuMo YeTkoe onpefeneHne cnnucka nuy UnuM Hanudue paspelleHni, ycTaHOBMEHHLIX B Npoueaypax.

ObBbeKTUBHbIE cBUAeTenbCcTBa oueHKku / HabnroaeHua / KommeHtapuu / O bACHEHUE HENPUMEHUMOCTMU

C — cooTBeTCcTBYET, 3Kl — 3anpoc Ha KoppeKkTupyrollee AeUCTBUE; CYLL, — CYLLLIECTBEHHOE KOPppeKTUpytollee AENUCTBUE;
MWUH — MWUHUManNbHOE KoppeKTupylollee gelcteme; H/M — HeNpUMeHUMO; H/o — He oueHuBanock, 1 — npoayKuua;
M — MeHeaXXMEHT.
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7.5.1.5 YnpaeneHue desmenbHOCMbLIO 110 0OCIYKUBaHUIO

69 B cnyuyasix, Koa0a obcnyxueaHue sesisiemcsi ycmaHOeJIeH-

HbIM mpeboeaHueM, npedycMampuearom 15U fpouecchl
obcny)KueaHus:

a) memod cbopa U aHanu3la akcnayamauuoHHbIX OaHHbIX?

b) Odeticmeus, ebinosnHaeMble npu oOHapyxeHUU npobrsem rocre
rrocmaeku, eKknrovyas pacciiedoeaHuss U cocmaersieHue omdye-
moe, a makke delicmeus o cepasuUcHOMy UHOPMUPOBaHUIO
e coomeemcmeuu ¢ KOHmMpaxkmHbIMu u/unu opyaumu obsi3a-
menbHbIMU mpeboearusamu? (1), (2)

C) ynpaersieHuUe mexHu4yeckKkou QOoKyMeHmMauuel U ee KOppeKmu-
poeKy?

d) ymeep:kOeHuUe, KOHMPOJIL U UCTIOIb308aHUe cxeM peMoHma? (3)

e) Heobxo0umMble cpedcmea ynpaessieHUs1 eHewHuUMU pabomamu

(Hanpumep, pabomamu, coeepulaeMbIMU opaaHu3ayuel Ha 060-
pyadoeaHuu nnompebumens)?

7.5.2 Banunpgauusa npoueccoB npousBoacTBa U obcnyXuBaHus

70 BanuaupyeT nu opraHusauusi Bce npoLuecchl Npou3BoacTBa U obcny- [
XXUBaHUA, pe3yrnbTaThl KOTOPLIX HE MOryT ObiTb BEpUULMPOBaHLI MO-
cneayroLmMM MOHUTOPUHIOM UMK N3MEPEHUAMM, N3-3a YEro Hefo0CTaTKu
CTAHOBATCSA OYEeBUAHBIMU TOMBKO MOCINE Hayana UCMoSib30BaHUSA Mpo-
AYKUUKW MW nocne npefocTaBrieHns yenyru?

[ pumMevdYyaHuUue — Takue NPoUeCccChl Hacmo Hal3biealomocecs crieluasZibHbBIMU TNPpoUuecCamll.

71 [JeMOHCTpupyeT N Banunaaums cnocobHOCTb 3TUX NPOLIECCOB JOCTU-
raTb 3annaHUPOBaHHbLIX Pe3ynsTaToB?

/2 Pa3paboTana nNu opraHusauna Mepbl N0 3TUM MpoLeccaM, BKIoYas, M
rae 3To NPUMEHUMO:
a) onpeferneHHble KoUTepUn AnNs aHanusa U yiBepxaeHna npoueccoB?

- Kealnluchukayuro u ymeep:kOeHue crieyuasnbHbIX npoyeccoe
do Ha4daJsa npuMeHeHUs?

b) yTBep)KAEHNE COOTBETCTBYHOLLEro obopyaoBaHMA U KBanupuka-
LMK nepcoHana?
C) NPUMEHEHUE KOHKPETHLIX METOA0B U npoueayp”?

- ynpaesieHUe sa)XXHbIMU onepayusmMu U napamempamu creyu-
anbHbLIX Npoueccoe e coomeemecmaeauu co crieyuuxkauiusimu
JdoKyMeHmupoeaHHbIX rnpoueccoe U U3aMeHeHUU K HUM? (4)

d) TpeboBaHMA K 3anncam?
€) NOBTOPHYI Banungauuo?

NHCTPYKUUNK

1) PaccMOTpuUTE OTYETLI, COCTaBMEHHBLIE NOCe NoceWeHNA NOTpeduTenen (TexHu4eckas nogaepxka), KOMMeHTapun K
MeToay cbopa AaHHbIX 00 aKcnnyaTaunmM U HECKONBLKO A0KNaA0B O paccneqoBaHUsX.

2) [1pOKOHTPONUPYUTE AoKasaTenbCcTBa OCYLLECTBNEHNA KOPPEKTUPYIOLLNX N Npeaynpexaatolnx 4eNCTBUN.

3) PaccMoTpuTe oUeHeHHble noaTeepXKaarowmne 4OKYMEHTHI (HanpuMep, pykoBOACTBa MO TEXHUYECKOMY OOCNyXuBa-

HUKD, PEMOHTY U MHpOpMaUKna anga noTpeduTtens).
4) [NpmnBeguTe NPpUMEPHI.

OObeKTUBHbIE cBUAeTenbcTBa oueHKku / HabnrogaeHua / KommeHntapumn / O bLACHeHUe HeNPUMEHUMOCTMU

C — cooTBeTCcTBYET; 3K — 3anpoc Ha KoppeKTUpyroLlee 4eUCTBUE, CYLL, — CYLLIECTBEHHOE KOPpeKTUpytollee JeNCTBUE;
MWUH — MUHUManNbHOE KoppeKkTupyrllee gencteue;, H/N — HENPUMEHUMO, H/O — He oueHuBanock, Il — npoayKkums;
M — MeHeaXMEeHT.
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7.5.3 VlgpeHTUdUKauusa U NnpocrexmnBaeMocCTb

/3 Korga aTO BO3MOXHO W LenecoobpasHo, MAeHTUDULNPYET NN opra-
HU3aLna NpoaYyKUNIO ¢ MOMOLLBHO COOTBETCTBYHIOLLUMX CPeACTB Ha BCEX
CTaAnAX €€ XU3HEHHOro uukna?

74 [ToOdepxueaem 1nu opeaHulauyus udeHmudgukauuro KoHdueay- [
pauuu npodykuuu ons onpedeneHus mobbix pa3nuyvduu Mexay
chakmuyvyecKoU U coasracoeaHHOU KOHuaypauusmu?

75 NpeHTnduumpyeT Nn opraHn3aunsa ctaTyc NpoayKUMn no OTHOLLIEHUHO
K TpeboBaHMSAM MOHUTOPUHIa U U3MEPEHNIA?

76 lIpu ucnonb3oeaHuu cpedcme udeHmMuduKauuu (Hanpumep,
Kneum, 351eKmpoHHbLIX noonuceu, naponel) ycmaHoasuna nu op-
2aHU3ayusa Hadnexawulu KOHmMposbL 3a amumu cpedcmeamu? (1)

/7 Ecnn npocnexmnBaeMocTb ABNAETCA TpeOoBaHUEM, YNIPaBNAET NN Op-
raHu3auUuuna cneuuanbHOU UAEHTUPUKAUNEN NPOAYKUUN U NOLLEPKN-
BaeT NK 3anucu B padboyem cocToaHUM (CM. 4.2.4)7

78 CoeanacHOo ypoeHHo rnpocnexusaemMocmu, mpebyemMoMy KOHMpaKkm- [
HbIMU, 06513ameribHLIMU USUu Gpyaumu ycmaHoeneHHbIMU mpebo-
eaHuUsaMU, npedycMampueaem U cucmema opaaHu3lauuu (2):

a) udeHmuduxkauuro, noodepixusaeMyro Ha NpomsKeHuu eceao
CPpOKa cnyXObi npodyKyuu?

b) npocnexueaemocmpb eceu nNpodyKuuu u3 o0HOU npou3eod-
cmeeHHOU napmuu unu u3z2omoesieHHoU U3 0OHOU napmuu
Cbipbs 00 Mecma Ha3HadYeHuUs (Harnpumep, nocmaeska, 6pak)?

c) O0nsg cO0poYHbLIX eQUHUY — UJeHmMUUKaUuUo KOMMOHEeHmMoes
cObopoyHoOU eQuUHUUbI U UX OsUXXeHUe K cbopoyHOU eOUHUUe
6os1ee ebICOKO20 rnTopsioKka?

d) dna npodykuyuu — e03MOXHOCMb U3esieyeHUs1 nocriedoea-
meJsibHbIX 3anuced o0 ee npou3zsodcmee (uzz2omoerieHuu,
cObopke, nNpoesepke/eepuchuxkauuu)?

[TpumMmevyaHne — B page oTpacnen NPOMbILLIEHHOCTU ynpaBneHne KoHUrypaumen aBnaeTca cpeiCcTBOM
nogaepxaHna ngeHTupuKkaumMm u NpocrneXxXneaemMocTu (cm. 4.3).

7.5.4 CobCTBEHHOCTb noTpedburtenen

79 lNposaBngaeT N opraHnsauma 3adoTy 0 cCOOCTBEHHOCTU MOTPedUTENS,
NoKa oHa HaxoguTcsa nod ynpasneHUneM opraHusauun Unum MCnonb3y-
eTca ero (3)7?

30 OcyllecTBNAET NN OpraHM3auna nageHTUUKauno, Bepuukalnto, 3a-
LLUNTY U 0DecneumBaeT NU COXPaHHOCTb CODCTBEHHOCTU NOTPeOUTENS,
NpeAOoCTaBNEHHYIO ANA UCMONB30BaHUA UMW BKIKOYEHUA B NPOA4YKUNIO?

81 Onpegenuna nu opraHusaumsa MeToAbl ANA UAeHTUPUKALUN U yYeTa
(CM. 4.2.4) npoayKunmn NoTpebnTenen, Kotopasa ytepaHa, NoBpexgeHa
U MHBIM 0DpPasoM cTana HenpUrogHon, U coobLLaeT N O TaKUX CIy-
Yadax notTpedbuTtento?

[TpuMmeuvyaHne — CODCTBEHHOCTL NOTPEOUTENA MOXET BKITOYATL B ¢€0A NHTENNEKTYanbHy COOCTBEHHOCTS,
8 mMoM 4ucrie ripedocmaesieHHble nompebumenem O0aHHble, UCNONIbL3yeMble 0nsa pazpabomku, npouseodcmea
u/unu KOHmMposl.

NHCTpPYKUUNK

1) MNpuBeguTe NpUMepbl NCNONbL3yeMOro Metoga (MeTogoB).

2) [lpuBeguTe NnpuMepbl NPUMEHEHHOIO YPOBHSA NMPOCNEXNBaeMoCTU (BBEPX U BHU3).
3) NaeHTndunkauma tuna npoaykUnm, NoCTaBNeHHOW NOTpedbuTento.

OObeKTUBHbIE cBUAeTenbcTBa oueHKku / HabnrogeHua / KommeHtapum / O bACHEHUE HEMPUMEHUMOCTH

C — cootBeTcTBYET, 3Kl — 3anpoc Ha KoppeKkTupyroLLee AeACTBUE, CYLL — CYLLIECTBEHHOE KOPPEKTUpYHoLLIee AENCTBUE;
MWUH — MUHUMalibHOE KOppeKTUpytollee AelcTBUE, H/M — HenpumeHumMo; H/o — He oueHumBanock, 1T — npoayKUuMs;

M — MeHea>XMEHT.
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7.5.5 CoxpaHeHue COOTBETCTBUA NpOAYKUUU

82 CoxpaHsieT Nu opraHu3auuMsa COOTBETCTBUE MPOAYKLUMU B XOA4€ BHY-
TpeHHel 0OpaboTKM 1 B NpoLlecce NOCTaBKN K MECTY Ha3Ha4eHuns"?

83 Bknro4vaeT nu coxpaHeHue COOTBETCTBUA NPOAYKUUN MAEHTUPUKaLKIO,
MOrpPy30uHO-pasrpy3ovHble padoThl, yNakoBKy, XpaHeHUE U 3aLlUNTy?

84 MpuMeHsieTcs nu TpeboBaHNE COXPaHEHNSA COOTBETCTBUS TakKe K CO-
CTaBHbIM YacTAM NPOAYKUUN?

85 Bknroyaem nu coxpaHeHue rnpodykyuu e coomeemcmeuu ¢ mex- [
HU4YeCcKUMU ycrioeussMu Ha npodykuuro u/unu HopmMamu, npaeu-
nlamMu, roJsloxXeHuUsIMU Mepbl, OmHocAaWUecs K:

a) oyucmke?

b) npedomepauleruro nonadaHus, ebissesIeHUIo U yoaneHuo no-
CMOPOHHUX NpedMemoe?

c) ocobomy obpaulleHUr0 C ebiCOKOYyecmeumesibHoU rpooyK-
uueu?

d) MapKupoeke u ucrnosnb3oeaHuro dpyaux cpedcme udeHmMuu-
Kauuu, eKksrodasl ykalaHus no 6elzonacHocmu?

e) KOHMpOJIH0 CPOKO8 XpaHeHUss U obHoeneHus 3arnacoa?

f) ocobomy obpalweHUI0 C OnNacHbLIMU Mamepuanamu?

86 Obecnevyuesaem nu opearHuslayus, 4mobbl QOKymMmeHmMbI, mpebye-
Mble KOHMpaKmomM usiu e coomeemcmeul ¢ HopmMamueHbIMU U
3aKoHoOamernbHbIMU mpeboeaHUsIMU ON1s1 COMPO8OKAeHUs Npo-
dykuuu, npucymcmeoeanu npu nocmaske U 6biIU 3allUUleHb]
om nomepu U rnopyu?

O6bLeKTUBHbIE cBUAeTenbcTBa oueHKU / HabnioaeHua / KommeHntapum / O6bLACHeHUe HENPUMEHUMOCTMU

C — cootBeTcTBYET, 3Kl — 3anpoc Ha KOppeKTUpyroLlee aeUcTBUE,; CyLl — CYLLECTBEHHOE KOPPEKTUpyroLlee 1eNCTBUE;
MUH — MUHUManNbLHOE KoppeKTupylllee aencteune; H/N — HenpuUMeHUMO, H/Oo — He oueHuBanock, 1 — npoayKuma;
M — MeHeaXMEeHT.
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7.6 YnpaBneHue obopygoBaHueM ANt MOHUTOPUHIa u U3MepeHUm

87 Onpeaenuna nu opraHnsauma MOHUTOPUHI U NUBMEPEHUA, KOTOpbIE Npea- [
CTOUT OCYLUECTBNATL, a TaKkkKe obopyaoBaHve ANA MOHUTOPUHMA U N3Me-
PEHUA, Heobxoammoe ANna obecnedvyeHMa CBUAETENLCTBaA COOTBETCTBUSA
NPOAYKUWN yCTAaHOBNEHHBIM TpeboBaHnAaM (cm. 7.2.1) (1)7

88 lModdepxkueaem nu opeaHulzauus e paboyemM cocmosHUU peecmp M
obopyooeaHus OJiIT MOHUMOPUH2a U UaMepeHuUl U onpedesuna au
npouecc ocyujecmesieHUsI Ux KanubpoekKu, eKsroyas 0aHHblIe 0 murne
obopydoeaHus, uHoOueuodyanbHyr0 udeHmMugukayuro, pasmeuieHue,
yacmomy rpoeepoK, Memoo rMpoeepKU U Kpumepuu rnpueMKu?

MpumeyvaHue — QObopydoeaHue 017 MOHUMOpPUH2a U U3MepeHUU eKJiroyaem, HO He o2paHudueaemcs
amum: ucnbimamesibHoe obopydoeaHue, npospaMMHoe obecriedyeHue 05 ucnbimaHulu, asmomMamu3upoeaHHoe Uc-
nbimamensHoe obopydoesaHue (ANUO) u neyamarowue ycmpotlcmea, Ucrosib3yemMbie 0517 ebleoda KOHMPOJbHBIX
daHHbIx. OHO maK>Ke eKsrodaem e cebs npuHaoneXxaujee nepcoHany u ripedocmaessieHHoe nompebumenem obopy-
doeaHue, ucnosib3yemoe Os1 Nnoomeep)xdeHuss coomeaeemcemeusi NPooOyKUUU.

89 YcTaHoBWMMa N opraHnsaunsa npouecchbl Ans obecneyvyeHna Toro, YToobl
MOHUTOPWHI M1 USMEPEHNA MO ObiTb BbLIMOSTHEHEl U B AEACTBUTENBHO-
CTW ObINK BbINOMHEHLI B COOTBETCTBUN C TPEOOBAHUAMM K HUM?

90 Obecnieyueaem U opeaHu3layusa coomeemcmeyroujue ycrsoeus
OKpVYKaroujeUu cpedbl O rnpoeedeHUsT KanubpoeKu, npoeepKu, U3-
MepeHUU U ucnbimaHuu?

91 B cny4vasax, korga HeobxoamMmo obecnevunTb UMEKLLNE 3aKOHHYIO CUMy pe-

3yNbTaThl, U3MEpPUTENLHOE 0O0pPYAOBaHKE:!

a) OTKanMopoBaHO U/MNKW NOBEPEHO B YCTAHOBMNEHHbLIE NEpPUOALI UNK Ne-
pel ero NpPUMeHeHEM Mo aTaroHam, nepegarowm pasmepsl eguHAL
B CpaBHEHUM C MeXAYyHapOoAHLIMA UM HAUMOHANBHBIMA STanoHaMu.
[Ton OTCYTCTBUM TaKMX 3TanoHoB ©asa, UCNoMb30oBaHHAA ANA Kanu-
DPOBKW UM NOBEPKK, 3aperncTpupoBaHa (2)?

b) oTperyrnmpoBaHo W NOBTOPHO OTRENYNNPROBAHO MO Mepe HeOOX0ANMOCTIN?

C) MAEHTUPUUMNPOBAHO B LENAxX yCTaHOBNEHUA cTaTyca KanmopoBKN?

d) salwnEeHo OT perynmpoBoK, KoTopble caenann Obl HeaeUCTBUTENbHbI-
MU pe3ynbraTbhl USMepPeHNAa?

€) 3allNLLEHO OT NMOBPeXAEHUA N yXyaLWeHNA COCTOAHNA B Xo4e obpalle-
HUA, 0OCNyXMBaHUA U XpaHeHUA?

f) omo3eaHO o ycmaHoesieHHOU npouedype, Koeda mpebyemcs Ka-
nubpoeka?

92 OueHMBaeT N 3aperncTpupoBana i opraHmMsaUmna NpPaBoOMoOYHOCTL Npeabl-
OYLWMX pes3ynsTaToB U3MepPEeHUs, ecrnm oDHapyXeHo, YTo obopyaoBaHue
HEe COOTBETCTBYET TpeboBaHNAM?

93 lMpeanpUHUMaEeT NN opraHM3aUnsa COOTBETCTBYOLLME AENCTBUS B OTHOLL E- [
HMM Takoro obopyaoBaHUA M NOOON U3MEPEHHON NMPOoAYKUMN?

94 lNopaepXxuBaloTca NN B padboyeM COCTOAHMM 3anUCKU Pe3ynbLTaToB Kanu-
OpPOBKU N NOBEPKN?

95 Ecnn npy MOHUTOPUHIE M U3MEPEHUAX YCTaHOBMNEHHLIX TPeboBaHMIN UC- [
NONb3YIOTCA KOMMBIOTEPHLIE NPOrpaMMHbIe CpeacTBa, TO MoATBEPXAeHa
NN NX CNOCOBOHOCTL YAOBMNETBOPATL NpeanornaraeMomMy NPUMeEHEHNIO?

96 OcyLwecTBNeHo N 3To A0 HaYana UCNonb30BaHMA U MOATBERXKAEHO I MNo-
BTOPHO NpW HEOOXOAMMOCTN?

[TpumevyaHune — CMm. MCO 10012 gna pykoBoacCTBa.

NHCTpPYKUUN

1) lNpoBepbre, YTO OpraHMN3aUMa UMeET npouecc ana obecnevyeHNa pPaboTOCNOCOOHOCTU CUCTEMBI UBMEPEHUA (HaAanNpUMep,
MHTEpPBAarbHbIA aHANN3, Pe30MIOUNOHHBIN aHanNn3, aHanms NOBTOPAEMOCTMU M BOCTPOM3BOAUMOCTU UT. 4.).

2) Yoeputech B HaNMMYMKM CCbINTOK Ha NPU3HaHHbIE MeXAYyHapoaHble N HAaUMOHalNbHbIE CTaHA4apPThI.

OObeKTUBHbIE cBUAeTenbcTBa oueHKku / HabnrogeHua / KommeHtapum / O bACHEHUE HEMPUMEHUMOCTH

C — cootBeTcTBYET, 3Kl — 3anpoc Ha KoppeKkTMpyroLLee AeACTBUE, CYLL — CYLLIECTBEHHOE KOPPEKTUpYHoLLiee AENCTBUE;
MUH — MUHUMAarbHOEe KOppeKTUpylollee AelcTBME, H/M — HenpumMeHumMo; H/o — He oueHuBanock, 1T — npoayKUKMs;

M — MeHea>XMEHT.
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8 USMEPEHWE, AHAIIN3 N YINYULLUEHWE

8.1 ObLwMe nonoXxeHus

01 MNnaHnpyeT U NPUMEHSIET X OpraHn3aLms NpoLeccbl MOHUTOPUHIA, W3- M
MEPEHUs], aHanun3a 1 ynydlleHns, Heooxogumble Ans (1):
a) AJeMOHCTpaLUun COOTBETCTBUSA TpeboBaHMUAM K NPOAYKLUN?
b) obecneveHns COOTBETCTBUA CUCTEMBI MEHEAKMEHTa KavecTBa?

C) NOCTOAHHOIO TMNMOBbILLUEHNA Pe3yJibTaTUBHOCTWN CUCTEeMbl MEHEM-
XMeHTa KayecTBa?

02 BknroyvaeT nu YKa3daHHaA AeATEJIbHOCTb OlripeidcelieHne NpumMmeHnMbIX
METOOO0B, B TOMYUCTHIE CTATUCTUHECKNX, U obrnacTb UX UCTMONb30BaHUA?

[IpumMmevyaHue — B 3asucumMocmu om Xapakmepa npoldyKyuu u coomeemcmeyroujux mpeboeaHull
cmamucmu4eckue memooObi Mo2ym 6bimb UCMO/Ib308aHbl 07151 obecrneqyeHus:

- BQPU(}.‘)UKQHUU KOHCMPYKUuUu (Hanpumep, Hade}kHocmb, peMOHmonpuaodHocmb, 693OHaCH00mb);
- KOHMPOJiIA rpouecca.

- eb:6opa U rNPOGEePKU KITIOYeEbIX XaPaKmePUCIMUK,

- dHaTU3a 603IMOXHOCIMU MEeXHOJI0eUYeCKO20 fnpouecca,
- CMamucmu4eCcKoe0 KOHMPOJiA rnpoueccoes,;

- IIJ1IaHUPOGaHUA SKCNTepPUMeHma,

- IpoBepKU coomeemcmeuss HopMbi 8bIOOPKU Kpumu4YecKoOMYy 3Ha4YeHUro 0515 npodykuyuu U e03MOXKHO-
cmeu npouecca;
- aHanu3a eudoe U eoizdelicmeust omKa3soae.

NHCTpYKUUNK
1) MNpuBeguTe NpuUMepbl aHHbIX.

Ob6bLeKTUBHbIE cBUAeTenbcTBa oueHKU / HabnioaeHua / KommeHntapumn / O bLACHEeHUe HENPUMEHUMOCTH

C — cooTBeTCcTBYET, 3K — 3anpoc Ha KoppekTupytollee 4eUCTBUE, CYLL — CYLLIECTBEHHOE KOPppeKTUpytoLlee 4eNCTBUE;
MWUH — MUHUManNbHOE KoppeKkTupyrllee gencteue;, H/N — HENPUMEHUMO, H/O — He oueHuBanock, Il — npoayKkums;
M — MeHeaXMEeHT.
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8.2 MOHUTOPUHI U U3MEpPEHUE

8.2.1 YapoBneTBOpPEeHHOCTbL NoTpedUTEeneun

03 lNpoBoanT N1 opraHMU3aLmMa MOHUTOPUHI MHOPMaLKN, Kacalolwenca BOC-
NPUATUA MOTPEeOUTENEM BbLINOMHEHNA OpraHu3aunMein ero TpebdoBaHWA
Kak OAHOro M3 CrnocoboB U3MepeHNA paboTbl CUCTEMBI MEHeAXMEHTa
kavectBa? (1)

04 YcTaHOBMEHbLI MM MeToAbl NOMYyYEeHNA M UCNOMNB30BaHMA 3TON MHpopMaLUM?
8.2.2 BHyTpeHHUN ayauT

05 lNpoBoguUT N1 opraHnsauna BHYTPEHHUE ayaWUTbl (NPOBEPKK) 4vepes 3a- V]
NNaHUPOBaHHbLIE MHTEPBarbl BPEMEHW B LIENAX YCTAHOBMEHUS TOMO, YTO

cUCTEMA MEeHeAXMeHTa KavecTBa: (2)

a) COOTBETCTBYET 3annaHUpoBaHHbIM Meponpuatnam (cm. 7.1), Tpebosa-
HUAM HaACTOALLEero cTaHgapTa U TpeboBaHUAM K CUCTEME MEHELKMEH-
Ta Ka4yecTBa, pa3paboTaHHbIM opraHn3aunen?

b) BHeApeHa pe3ynsTaTUBHO U NoaaepXmMBaeTca B paboyem COCTOSAHUN?

06 lMnaHWpyeTcsa N NporpamMma ayauToB C YYETOM CTaTyca U BaXXHOCTU MNpoLec-

COB W Y4YacCTKOB, Nognexalwlnx ayauTy, a TakkKe pesynsratoB npeablayLuimx
ayauToB?

07 OnpepeneHbl N KpuTepun, obrnacTb NPUMEHEHWA, 4YacToTa U MeToabl
ayanToB?

08 ObecneyvmBaeT N1 BLIOOP ayaUTOPOB U NpoBejeHne ayauToB OOBLEKTUB-
HOCTb U DeCNPUCTPACTHOCTL Npouecca ayaguta? (3)

09 Obecne4vmBaeT N opraHN3aUns, YTOObI BHYTPEHHUE ayaUTOPbLl HE NpoBe-
PANKM CBOKO COOCTBEHHYIO paboTy?

10 YcTaHoBMEeHa N AOKYMEHTUpOBaAHHaA npoueaypa Ana onpeieneHus
OTBETCTBEHHOCTU N TPebOBaHWA, CBA3AHHbLIX C MMaHUPOBaHMEM U NPO-
BeAEeHMEM ayauTOB, BeAEHMEM 3arnncen N COCTaBMEHMEM OTYETOB O
pesynbratax?

11 Obecne4vnBaeT N PYKOBOACTBO, OTBETCTBEHHOE 3a MpoBepseMble obna- V]
CTUN AEATENBHOCTHK, YTOOLI BCE HEODXOAMMLIE KOPPEKLMN U KOPPEKTUPRYIO-
e AeNCTBUA NpeanpUHUManinchL 0e3 N3NUWHEN OTCPROYKN ANAa yCTpaHe-
HUA OOHapPYXEeHHBLIX HECOOTBETCTBUN U BbI3BaABLUMX UX MNPUYNH?

12 BknoyaloT nNuv nocneaywowme AenctBna BepUdUKaunlo npeidnpUHATLIX
MEP M OTYET O pesynbratax sepndpukaummn? (4)

13 Pa3pabomaHbi AU nMoodpobHbIe UHCMpyMeHmMb!I U MemooObl, maKue
Kak YyeK-niucmbi, 6J710K-cxemMbl Uunu mrobbie nodobHbIie Memoobi, Oisi
obecrieyeHus npoeedeHuss ayouma Ha ocHoee mpeboeaHuUU K cu-
cmemMamM MeHeOXXMeHmMa Kadecmea?

14 lMpuemisiembl J1U ebiOpaHHbIe UHCMpPYMeHmMbI é HYympeHHe20 ayouma
rpu u3MepeHuUu ez20 pe3yfbmamueHocmu U desimesbHOCMU Op2a-
HuU3ayuu e yesaom?

15 Omeevyarom U eHymMpeHHUe ayoumbl makKXe KOHmMpakmHbiM u/usnu
adpyaum obsszamenbHbIM mpebogaHUAM?

[MTpyumevyaHune — Cm. NCO 19011 B KayecTBe pyKOBOACTBA.

NHCTPYKUUN

1) lNpuBeaunte NpUMeEpPLl TOro, Kak OLEHMBAETCA U pacCMaTpMBaeTCa YAOBMNETBOPEHHOCTE KIMMEHTOB M MPUHUMAKOTCA COOT-
BETCTBYIOLMNE MEPLI.

2) AHanuns nporpamMmmbel ayguta (COCTOAHWE NpeablayLuero roga 1 Xoa TekyLwero roga).

3) l[poBepbre peecTp yTBEPKAEHHBIX ayaUTOPOB.

4) lNpoBegute ayauT nocneaywwen 4eATeNbHOCTU (aHKeTa, CBOAHLIE AaHHble, 0DpalleHna, 3anpockl HA KOppEeKTUpyoLlne
AENCTBUA N Mocneayolmne KoppekTupyowmne AencTBuS).

OO0beKkTUBHbIe cBUAeTenbcTBa oueHKU /| HabnogaeHuuna / KommeHtapun / O6bAcHeHne HenpUMeHUMOCTW

C — cooTBeTCcTBYET, 3Kl — 3anpoc Ha KoppeKkTupyrollee 4EUCTBUE; CYLL — CYLLLECTBEHHOE KOppeKTUpytollee AENCTBUE;
MUH — MWHUManNbHOE KOoppeKTupytowlee aencteue; H/N — HenpuUMeHUMO, H/O — He oueHuBanock, Il — npoayKuus;
M — MeHea>XMEeHT.

39



OCT P ERH 9101—2011

AHKETA CUCTEMbl MEHEOXMEHTA KAHECTBA

BOINPOCbLI AHKETDI KnioueBble C Ne 3K

TpeSoBaHus CyLW/MMH H/n | Hio

8.2.3 MOHUTOPUHI U U3MEepPEeHUe NpoLeccoB

16 Mcnonb3yeT Nu opraHusauna nogxoadlime Metogbl MOHUTOPUHra W,
rae 3To NPUMEHUMO, U3MEPEHUSA NPOLECCOB CUCTEMbI MEHEAXMEHTA
KayecTBa”?

17 [1eMOHCTPUPYIOT NN 3TN METOAbI CNOCODHOCTL MPOLECCOB AOCTUraTh
3annaHupoBaHHbIX Pe3yNsraToB?

18 Ecnu 3annaHupoBaHHble pesynbraThl He AOCTUraroTcA, NpeanpuHu-
MatoTCA NN HeoBXoAMMble KOPPEKLIUN N KOPPEKTUPYIOLLINE AeNCcTBUS?

19 [lpu ebissenneHUU Hecoomeemcmeus npouecca opeaaHusauyus: (1) [
a) npeonpuHuUMaem nau coomeemcmayroujue Mepbl! o e20 Kop-
pekmupoeke?
b) oueHueaem, npueesio iU Hecoomeemecmeue npoyecca K He-
coomeemcmeuro nNpooyKuuu?
c) udeHmuduuyupyem au Hecoomeemcmeyruwlyro npodykuuo U
yrpaensem iU ero 8 coomeemecmeuu ¢ 8.3?7

8.2.4 MOHUTOPUHI U U3MEepeHUue NpoayKuum

20 OcyllecTBNSAET N opraHnsauna MOHUTOPUHT U USMEPEHUE XapaKTe- [
PUCTUK NpOAYKUUK B LenAax Bepudukaumn coonogeHna TpedoBaHni
K MpOoAYyKLUNU?

21 OcylecTBnaeTcAa M 3TO Ha COOTBETCTBYHOLLUX CTaguax npouec-
ca >WU3HEHHOro uwWkna npoaykuuu cornacHo 3anflaHUpoBaHHbLIM
MEePONPUATUAM (7.1)7

22 Koeda udeHmuopuuyupoeaHb! K/1royeeble XxapakmepucmuKu, OHU [
rnodeepaaromcst MOHUMOPUH2Y U KOHMpoo?

23 Ko2da opeaHu3zauusi ucnosb3yem eblbopOoYHbIll KOHMPOJb Kak
cpedcmeo npueMKu npoldyKuuu, cmamucmu4yeckuy ob0CHO8aH
JIU nnaH ebi6opKu U npu2o0eH J1u OH 0115 UCMOoJ/1b308aHUS?

24 Vickmmodaem niu naaH NPUHSMUS napmul, eKjnodaroulux obpaas-
Ubl C U3eeCcmMHbLIMU HecoomeemcmeusiMu?

25 Ecnu mpebyemcs, npedocmasnsemcs nu nnaH ona ymeepxoe-
Hus nompebumenio?

26 He donyckaemcs nu K ucnonb30eaHuro npodykuyus, He npouieo- [
wiast eepuchukayuro Unu UHou npoeepku Ha coomeemcmeue yKa-
3aHHbIM mpeboeaHusaM, KpomMe criydaee, koeda OHa ebinyuleHa
8 paMkax rnpouedypbl NMpPUHyouUmMesIbHO20 NoemopHo20 oma3abiea

do 3aeepuieHUs1 ecex Heobxodumbix deucmeuu rno UuaMepeHUsIM
U MOHUMOpPUH2Y?

27 MoppepxuBatotcs N B paboyeM coCTOAHUN CBUAETENBCTBA COOTBET-
CTBUSA KPUTEPUAM NPUEMKIN?

28 YKasblBalT NX 3anucu Ha nuuo(a), caHKUMoOHUpoBaBLUee(Me) BbINyCK
npoaykunu (cm. 4.2.4)7

29 He ocyllecTBnATCA N BBINYCK NPOAYKUMM U NpefoCTaBNeHUe yCnyr
0O YAOBNETBOPUTENBHOINO 3aBepLUEHNA BCeX 3anaHUpoBaHHbLIX Aeu-
CTBUN (CM. 7.1), €Crn He yTBEPXKAEHO MHOE COOTBETCTBYOLLMM MOMHO-
MOYHbLIM JTULOM WU OPraHoM W, rae 3To NPUMEHUMO, NOTPebUTENEM?

NHCTPYKUUNK
1) puBeguTe NpUMepbl aHanM3a HECOOTBETCTBUMA (HECOOTBETCTBYHOLLUMX NPOLECCOB U, KaK cneAcTBUE, HECOOTBET-
CTBUA NpOoAYKUNN).

Ob6beKTuBHbIE cBUAeTenbCcTBa oueHKku / HabnioaeHua / KommeHntapum / O bLACHEeHUe HENPUMEHUMOCTMU

C — cootBeTcTBYET, 3Kl — 3anpoc Ha KoppeKTUpytollee AeUCcTBUE, CyLL — CYLLECTBEHHOE KOPPEKTUPYIOLLee AeNCTBUE;
MUH — MUHUManNbHOE KOoppeKkTupyrllee agenucteue;, H/N — HeENPUMEHUMO, H/O — He oueHuBanock, Il — npogyKkums;
M — MeHeaXMEeHT.
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TpeboBaHuUsA CYyLW/MMH H/n | Hio

8.2.4.1 lpoeepka dokymeHmauuu

30 LokymenmupoeaHbl 1u mpeboeaHUsl K U3MepeHUsIM OJ1sl NPUHSI-
musi IPOOyKUUU unu ycryau?

31 Bxkrnroyaem nu QokyMeHmauus, Komopas Moxxem O6bimb Yacmbio [

npouseodcmeeHHoOU OOKyMeHmMmauuu:

a) Kpumepuu Ong NpuHamMuUa u/unu omKIoHeHUNR?

b) nocrnedoeamenbHOCMbL @8bITOJIHAEeMbIX ofnepauyuu usmepe-
HUU U ucnbimaHuu?

C) 3anucu pe3ynbmamoe UaMepeHul?

d) mun Heobxo0umMbix cpedcme U3MepeHUU U ece KOHKpemHbie
yKa3aHus, cesi3aHHbIe C UX Ucnojlb308aHuemM?

32 [Tokazbiearom nu NMPOMOKObI UCNbimaHuUl OaHHbIe 0 hakmuye-
CKUX pe3ynbmamax uUcrfbkimaHul, koeda amo mpebyemcs mex-
HUYeCKUMU ycJioeusamu Unu niaHoMm rnpuemMoyYHbIX UcnbimaHuu?

33 Obecneyueaem nu op2aHu3ayusa, Ymoobbil 3anucu nodmeepkoa-
U, Ymo npodykuuss omeevyaem oripedesieHHbIM mpeboesaHUsIM
8 mex cny4asx, koeda mpebyemcs keanuukauus npoldykuuu?

8.2.4.2 KoHmposib nepeoeo usdenus

34 Obecnedyueaem U cucmemMa opaaHu3ayuu rnpouyecc KOHmMpons, [
eepugukayuu, a makKxe QoKyMeHmMupoegaHus rnepeo2o usoenus
U3 nepeou cepulHoU napmuu eblnycka Hoeou demasnu unu no-
csre mobbix nnocnedyrowux UsMeHeHUU, Komopble Mmo2ym cOe-
Namb HedelicmeumernbHbIMU pe3ynbmambi npedbioyuwle20 KOH-
mpoJsisg nepeoeo uzdenusa? (1)

[Tpbumeyanue — Cm. EH 9102 e kayecmee pykoeodcmea.

NMHCTpPYKUUM
1) INpuBeanTte npumMmepbl Nepsoro odbpasua (HOBOW NpoayKUunUn U/NNKU M3MEHEHHOW NPOAYKLWN).

OO6beKTUBHbIE cBUAeTenbcTBa oueHKkU / HabnioaeHua / KommeHtapuu / O bACHEHUE HENPUMEHUMOCTMU

C — cooTBeTCcTBYET, 3Kl — 3anpoc Ha KoppeKkTupyrollee AeUCTBUE; CYLL, — CYLLLECTBEHHOE KOppeKTUpyloLllee AENUCTBUE;
MUH — MWHUMaNbHOE KOoppeKTupytollee aeucteBue; H/N — HeNnpUMEHUMO, H/O — He oueHuBanock;, Il — npoayKuua;
M — MeHeaXXMEHT.
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BOINPOCbLI AHKETDI KnioueBble C Ne 3K

TpeSoBaHus CyLW/MMH H/n | Hio

8.3 YnpaBneHue HeCOOTBETCTBYIOLWEN NpoAYKLUUEN

35 Obecne4vmBaeT N opraHnsauma MAEHTUPUKaAUNIO NPo4YKUWK, HE COOTBET- [
CTBYyOWEeN TpeboBaHUAM, U ynpaBneHWe eto B LUenax npeaoTBpalleHns
HeNpeAHaMEPEHHOIo NCNOMBL30BaHUSA UMM MOCTaBKW TAaKoOW NpoayKUummn?

36 YcTaHoBrnMeHa N1 AOKYMEHTUPOBaHHAA npoueaypa Ana onpeaeneHvs
CPeACTB ynpaBrneHna N COOTBETCTBYIOLWLMX OTBETCTBEHHOCTM U NOSTHOMO-
YA ANA AENCTBUIN C HECOOTBETCTBYIOWEN NpoayKUMen?

[MpumedyaHue — TepMuH «<Hecoomeemcmaeayiouwjasi npolyKUUsI» eKJIloYaem U Hecoomeemcmaeyiou{yro rnpo-
OyKUUI0, e036pallieHHYI0 nompebumersiem.

37 OnpedesieHbl JIUu 8 OQOKYMeHmMupoeaHHoU ripouyedype omeemcmeeH-
Hocmb U rMOJIHOMOYUS nepcoHasna Ha rnpoeedeHuUe aHanula u npu-
HaAMuUe peuweHUs1 No Hecoomeemcmeyrouwelu NMPooyKUuu U nopsso0oK
delicmeut nepcoHasna, NpUHUMarouwWe20 makue peweHuss?

38 lNpeanpuHUMaeT nNn opraHnzauna crnegyrowmne aenctemnsa (0AHO UNKU He- [
CKOJbKO) B OTHOLLEHWMM HECOOTBETCTBYIOLWEN NPOAYKLMN:

a) ycTpaHeHMe oOHapyXXeHHOro HECOOTBETCTBUA?

b) CaHKUMOHMPOBaHME €€ UCMONbL30BaHMA, BbIMyCKa UMK NPUEMKN, €CNK MOnYy-
YEHO paspelleHne Ha OTKNOHEHMEe OT COOTBETCTBYIOLWLErO MOSTHOMOYHOIO
nuua Unn opraHa u, rae 3ro NPUMeHUMo, NoTpeduTena?

C) NpeaoTBpalleHMe ee NepBOHAYanNbLHOMo NpeanonaraemMoro MCnonb30BaHUSA
NN NPUMEHEHNA?

39 lMpedomepauiaem AU op2aHuU3ayusi MpuHsImMuUe peuwieHus o6 uUcnosb-
306aHUU NpPoOYKYUU «KaK eCmb» UJIU O ee peMOHmMe, ecsiu 3Mmo He

paspeuieHo nompebumeneM, Koeoa:

- [IPOOJYKM ripolizgedeH 8 coomeemecmeul ¢ KoHcmpyxkyueu rmompebu-
menaz

- pe3ynbmambi Hecoomeemcmeus umMerom OMKIIOHEeHUS OMm KOH-
mpakmHbix mpeboeaHuu?

Ecnu uHoe He 02080pPEeHO KOHMpPpaKMoOM, rMpuHUMaem Jsu opaaHu3a-

yus peuieHue o paspabomaHHou eio NPOOyKUUU, KOHMpoaupyemou

nnocpedcmeoM MmexHU4YecKux ycrsoesuu nompebumens, 3aKio4dalro-

ujeecs e ee ucrionnb3osaHuu 6e3 usMeHeHUU Uau ¢ ucrnpaesieHUsIMU,

ecJiu Hecoomeemcmeue He sesssemcs pe3ysibmamoM OMKI/IOHeHUS

om rnipeodbsAessIeHHbIX Mompebumesniem mpeboeaHuu?

40 Nmeem nu NpooykUUs, ripu3HaHHass 6paKoM, 3aMemHyro U Heyoalrs- [
eMyro MapKUpoOe8KYy UJIU OHa ripueedeHa € Hernpu2o00HOoCMb, o4YesuUo-
HYyrO npu eu3yanbHOM ocMompe, ecnu PUIUYECKY0 MapKUupoeKy
npuUMeHUMb He8O3IMOXHO?

41 lopgaepxmBatoTca N B padovem COCTOAHUN 3aMnCKU O XapaKTepe HECOOT-
BETCTBUMN N NOOLIX Nocneayrwmx npeanpuHATBIX AEUCTBUAX, BKMOYaS
nony4veHHble paspelleHna Ha OTKNOHeHUA (CM. 4.2.4)7

42 Korga HecooTBETCTBYOLLASA NPOAYKUMA UCMpaBrneHa, NnojBepraeTcs JiM OHa Mo-
BTOPHOWM BepudmKaLumm Ans NoATBEPXKAEHNS COOTBETCTBUSA TpeboBaHMUAM?

43 Korga HECOOTBETCTBYHOLLAA NMPOAYKUNA BbIABIIEeHa Nocrie rnocraBki1 U Havalla []
NCNOINb30BaHA, NpeiaripmHiMaceT J1 OpraHn3alnA NenCTBMNA, ajleKBaTHbIe
nocneacremamMm U NMoTeHUallbHEIM NMOCIeCTBNAM HECOOTBETCTBUA?

44 B OonosHeHUe K s06bIM KOHMpaKmHbIM unu obs3amenbHbIM om- [
YyemHbIM mpeboeaHUaM pe2yaupyroue20 opz2aHa obecrneyueaem Jju
cucmemMa opeaaHu3auuu onepamiueHoe rnpedocmaesieHue uHgopma-
yuu o oeghekmax Hecoomeemcecmeyrowleu npoodyKuuu, Komopbie Mo-
2ym noesausampb Ha HadexxHocmb U 6e3onacHocmb?

45 Bxnroyaem siu yeedoMJieHUe 4YemKoe orfiucaHue Hecoomeemcmeus,
Komopoe codepXum, rno Mepe Heobxooumocmu, deheKmHbie Yacmu,
HoMep demasiu Mo Kamasnozam riompebumens u/unu opeaHulayuu,
Konu4dyecmeo u damy(bi) nocmaeku?

MpumeyaHue — CmopoHaMu, mpebyrouwumu yeeOoMIeHUs1 0 Hecoomeemcemaeyroulell MpodyKyuu, Mo2ym sie-
JIIMbCS rrocmaeu{UKu, éHympeHHue op2aHu3auuu, nompeobumeru, ducmpubbioMopbi U pe2yaupyrouiue op2aHbl.

OObeKTUBHbIe cBUAeTenbcTBa oueHKU / HabnioaeHuna / KommMmeHTapun / O6bAcCHeHne HenpPUMeHUMOCTU

C — cooTBeTCcTBYET, 3K — 3anpoc Ha KoppeKkTupytollee 4eUCTBUE, CYLL — CYLLIECTBEHHOE KOPppeKTUpytoLllee 4eNCTBUE;
MWUH — MUHUManbHOE KOoppeKkTupyrllee genucteue; H/N — HeNnpUMMeHUMo, H/o — He oueHuBanock, Il — npogyKkums;
M — MeHeaXMeHT.
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AHKETA CUCTEMbl MEHEI)XKMEHTA KAHECTBA

BOIMNMPOCbLI AHKETHI KnouyeBble Ne 3K
C H/n | H/O
TpeboBaHUA CYLW/MWH
8.4 AHanu3 gaHHbIX
46 OnpepenseTt, cobupaeT U aHanU3UpyeT N opraHM3aLna COOTBETCTBY- Wi

WWe daHHble A4JA AeMORCTPalli NPUroaHoCTn 1N pel3yriibTatuBHOCTH
CUCTEMbBlI MEeHeAXMeEeHTa KaYelTBa, a TaKXe OUEeHWBaHWA, B Kakon oO-
Nactn BOSMOXHO MNOCTOAHHOE MNMOBbILLUEHUE Pe3yJibTaTUBHOCTU CACTEMBI
MeHeAXMeHTa KadecTBa?

47 BkntovaloT nn B ¢eba AaHHble NHPOPpMaLMIO, MONYYEHHYIO B pe3yrnbraTte
MOHWUTOPUHIa U UBMEPEHUA U U3 APYITUX COOTBETCTBYHOLLUX UCTOYHUKOB?

48 [lpeactaBnsaeT NyU aHanni3 gaHHbIX MHOpMaUUio, oTHocAllyoca: (1)
a) K yaoBNeETBOPEHHOCTU noTpedutenen (cm. 8.2.1)7?
b) K COOTBETCTBUIO TPebOBaHUAM K NpoayKuun (cMm. 7.2.1)7?
C) KXapaKrepuUcTukam U TeHAEeHUMAM NpoueccoB U NpoayKUNKM, BKITHOYas
BO3MOXXHOCTU NpoBefeHUa npeaynpexaarowmx 4eUcTsumn®?
d) K noctaBLUMKam?

MHCTPYKUUHK
1) puBeguTe NpUMepLl U NPoOBepLTe, Kak opraHu3auna oUueHUBAET Pe3yNbTaTUBHOCTb.

ObOBbeKTUBHbIE cBUAeTenbcTBa oueHku / HabnrogeHua / KommeHtapuu / O6bACHEeHUEe HENMPUMEHUMOCTMU

C — cootBeTcTBYET, 3Kl — 3anpoc Ha KoppeKTUpytollee AeUCTBUE, CyL — CYLLIECTBEHHOE KOPPEKTUPYIOLLEe AEUCTBUE;
MWUH — MWUHUManNbHOE KOoppeKTupyrowee aencteue; H/N — HenpuUMEHUMO, H/O — He oueHuBanock, Il — npoaykuua,;
M — MeHea>XMEeHT.
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BOINPOCbI AHKETDI KnioueBble C Ne 3K

TpeSoBaHus CYLW/MMH H/n | Hio

8.5 YnyuweHue

8.5.1 l[NocToAHHOE ynyylleHue

49 [ToBbILWIAET NU opraHn3aLmusa NOCTOSIHHO Pe3ynbraTUBHOCTb CUCTEMBI
MeHeq)KMeHTa KadecTBa MOCPeACTBOM MCMNONb3OBaHUS MOMUTUKUA W
Liernein B o0nacTu KayecTBa, pe3ynsratoB ayauToB, aHanunsa AaHHbIX,
KOPPEKTUPYIOLLMX W NpeaynpexaatLllnx AeiCTBUR, a Takke aHanunaa
CO CTOPOHbI PYKOBO/CTBA?

8.5.2 KoppeKkTupyrowue gencrteus

50 lNpegnpuHUMaeT NU opraHn3aUna KOpPpEKTUpyLLne 4EeUCTBUA B Lie- [
NaAx ycTpaHeHua NpUYnH HECOOTBETCTBUU ANA NpeaynpeXxgeHna no-
BTOPHOIO UX BO3HUKHOBEHUSA (1)7

51 AdeKkBaTHbl T KOPPEKTUPYHOLLNE AEUCTBUA NOCNeACTBUAM BbIABIEH-
HbIX HECOOTBETCTBUN?

52 PaspaboTaHa nNu AOKYMeHTUpOBaHHaA npoueaypa ana onpeaeneHus

TpeboBaHUMN:

a) K aHanu3y HeCOOTBETCTBUI (BKMNtoYaa xanobwl notpedbutenen)?

b) K yCTaHOBMEHU NPUYUH HECOOTBETCTBUIN?

C) KOLUeHMBaHU HeOOXOAUMMOCTU AENCTBUI, UTODOLI N3bexaTb NOBTO-
PEHUA STUX HECOOTBETCTBUN?

d) K onpeaeneHno N ocyLLECTBNEHUIO HEODXOAUMBIX A€ ACTBUA?

€) K 3anucam pesynsratoB NpeanpuHATLIX 4eNCTBUN (CM. 4.2.4)7?

f) KaHanMsy pesynsratMBHOCTU NPEANPUHATBIX KOPPEKTUPYHOLLMX AENCTBUN?

g) K nepedaye mpeboesaHUl M0 KoppeKmupyrowumMm deldcmeausam
nocmasuwjuKky, ecnu ycmaHoesieHo, Ymo Hecoomeemcmeue
803HUKJIO 10 8UHe nocmaeuwjuKka?

h) no onpedeneHUr KOHKpemHbIX Mep, ecs/lu Cce0e8pPeMeHHO
(ecried 2a obHapyeHUeM) He803MOXXHO [pPeonpuUHIMbL pe-
3yNbmamueHble Koppekmupyroujue delicmeus?

8.5.3 lNpeaynpexparowme 4eUCTBUA
53 OnpepenseT NU opraHusauna AenUcTBuA B LenaAX yCTpaHeHUa npu- M

UMH MOTeHUWanbHbLIX HEeCOOTBETCTBUW ANA npepynpexgeHua ux
noasneHuna (2)?7

54 COOTBETCTBYHT NU npeaynpexgarone AeUCTBUA BO3IMOXHBIM MNO-
CNneAcTBUAM NOTeHUManbHbIX Npobnem?

55 Pas3paboTaHa N AOKYMEHTUPOBaHHAaA npoueaypa Anga onpeaeneHuns

TpebOoBaHUMN:

a) K yCTaHOBMEHUIO NOTEHUWaNbHLIX HECOOTBETCTBUN N UX MPUYUNHT?

b) K oUueHMBaHUIO HEOOXOAUMOCTU AENCTBUIA B LENAX Npeaynpexje-
HUA NOABNEHUA HECOOTBETCTBUN?

C) KonpeaeneHno N oCyLLECTBEHNIO HEOOXOAUMBIX AE€ACTBUIN?

d) K 3anucam pesynsraTtoB NpeaAnpuHATBIX AeUCTBUU (CM. 4.2.4)7

€) K aHanuay pe3ynbTaTUBHOCTU NPeAnpUHATBLIX Npeynpexaatolnx
nencTBun?

NHCTpYKUUNK
1) BblOepuTe HECOOTBETCTBUE U UCNONB3YUTE 52 a) — h) Ana NpoBepKU pe3ynsTaTUBHOCTH.
2) lNpuBegnTte npuMepbl NPOEKTOB Npeaynpexaarolmnx eNnCcTBUA U NPOBEPLTE PE3YNBTaTUBHOCTD.

OObeKTUBHbIE cBUAeTenbCcTBa oueHku / HabnrogeHuna / KommeHtapumn / ObbACHeHue HenpuMeHUMOCT !

C — cooTBeTCcTBYET, 3K — 3anpoc Ha KoppekTupytollee 4eUCTBUE, CYLL — CYLLIECTBEHHOE KOppeKTUpytoLlee 4eNCTBUE;
MUH — MUHUManNbHOE KOoppeKkTupyrllee agenucrteme; H/N — HeENPUMEHUMO, H/O — He oueHuBanock, Il — npogykums;
M — MeHeaXMEHT.
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[lpunoxeHue B
(0bA3aTenbHoOE)

Cucrtema MeHeIKMeHTa KayecTBa
Ayautopckada oLeHKa

AToroBble 3amMe4yaHuUA

PaccMaTpUBaloTCA 3aMedaHna Kaxaoro pasgena v nogpasgena 3anofilHeHHOW AHKETBI CUCTEMbI MEHEAXKMEHTA Ka-
YyecTBa U 3anonHsaetca OueHOYHOE 3aKMYeHNe 0 CUCTEME MEHeAXMEHTa KadecTBa (CTp. 6) crnegyrowumMm obpasom (Ha
OCHOBe 4.1 B Ka4ecTBe npumepa):

MHOXeCTBEHHbIE 3aMeYaHua:
- ECNK HecKoNbKO 3aMevaHnin TPeOYHOT CYLLECTBEHHbLIX (CYLL) KOPPEKTUPYIOLWMUX AE€UCTBUIN NN HECKOSBLKO 3aMeva-
HUNA TPEOYT MUHUMAanNbHbLIX (MUH) KOPPEKTUPYIOLLNX AENCTBUIA Ha KNoueBble TpeboBaHUA, TO OLEeHKa COOTBETCTBYET rpade
A (pesynerat = 0).

- Ecnun HecKkonbko 3amevaHnii TpebyrT MUHUMaNbHBIX (MUH) KOPPEKTUPYIOLLIMX AENCTBUK Ha HeKNoYeBLbIe TpeboBa-
HUA, TO OLleHKa COOTBETCTBYET rpadpe C (pesyneraT = 25).

EAVUHUYHOE 3aMeYdaHune:

- Ecnn oagHoO 3amMevyaHne MMeEeT OTMETKY «CYLL» UMW OTMETKY «MUH» Ha KntodeBoe TpeboBaHWe, TO OLEHKa COOT-
BeTCTBYET rpadpe B (pesynerat = 10).

- Ecnn ogHO 3aMevaHue UMeEeT OTMETKY « MUH» Ha HeKNtoveBoe TpeboBaHWe, TO OLEeHKa COOTBETCTBYET rpade D
(pesynbetaTt = 40).

eT 3aMevaHumn:
- Ecnun 3anpockl Ha KoppekTUpyrLwne 4eUcTBrUA OTCYTCTBYIOT, TO OLEeHKa COOTBETCTBYET rpadpe « 3K oTCyTCTBYHOT»
(pesynerat = 50).

puMedaHne — Ecnum samMedaHUs UMEKT MeCTO N0 HECKOMNBLKMM BONpOcaM, OTHOCALLUMMCA K O4HOMY pasgeny
Tabnuubl (Hanpumep, 4.2 n 4.3 nnn 5.1—5.3), TO oUeHKa BbINOMHAETCA MO anropuTMy « MHOXECTBEHHbIE 3aMeYaHUsA».

Moacuer ayauTOPCKON OLIEHKM

ONHbIW ayauT (BCe MPUMEHUMBIE MYHKTLI OLIEHUBAKTCA):

1. AyAnUTOp BLIMUCNAET CYMMY BO3MOXHbLIX 6annoB. 3TO BbINONHAETCA nyTeM BblunTaHUA n3 1000 cymmbl 6annos
BCEX MYHKTOB, OTMEYEHHbIX Kak H/N (CM. NpuBeAEHHbIE HUXE MHCTPYKUMK, Kacarowmneca H/n). [onydeHHoe 3Ha4YeHUe 3aHo-
cuTcA B rpadyy « MakcnmanbHO BO3MOXHOE Yncno 6annoB» OUEHOYHOro 3aKnioYeHNA O CUCTEME MEHEAXMEHTa KayecTBa.

2. Ayautop cyMMUpyeT Bce Oannbl NoO KaXgomy pasgeny. 3To 3HavyeHne 3aHocuTcs B rpadpy «llonyyeHHoe Yncno
bannoB» OUEHOYHOro 3aKNKYEHNA 0 CUCTEME MEHEAKMEHTa KayecTBa (CM. NPUBEAEHHBIE HUXKE MHCTPYKUUKN O NOACHETE
Oannos ayguTa).

3. AyauTtop AennuT cyMMy NonyYeHHbIX 6annoB Ha MakcuMasribHO BO3MOXHOe Yucno 6annos. [onyyeHHOe YnCno
yMHOXaeTca Ha 100, 4ToObl NONYyYUTL ayaqUTOPCKYHO OLEHKY B NpoUeHTax. 3TO 3HadeHue 3aHocuTca B rpady « OUeHKa»
OUueHOYHOro 3akn4YeHna 0 CUCTEME MEHEAXKMEHTa Ka4yeCTBa.

llpumepbi

a) Bo epems nonHo20 nepeoHavyanbHoO20 ayduma Obinu
rnpoeepeHbl ece MyHKmMb! U 80MpocChkl, 3a UCKoYeHUem 7.3
«[IpoekmupoeaHue u paszpabomka», KOmopbil He MNPUMEHS- o y
emcs (H/N), MmaK Kak nocmaeuwjuk He ocywecmensem deu- (TQ%H/KSSBO)i 100 35
cmeuu o npoekmupoeaHuro U paspabomke.

MakcumarnbHO e03MOXKHOe yucso bannoe — 880 (1000 — 120 3a 7.3).

[Tony4yeHnHoe yucno é6annoe — 750.

OueHKa cocmaesnissem 85 %.

MakcumansHO BO3MOXHOe Yynucho oannos | 880
[Tony4yeHHOe Yncno Gannos 750

b) Bo epemsi NOsIHO20 nepeoHa4vasibHo20 ayouma Obiniu
rnpoeepeHbl ece MyHKmMb! U 80MpocChkl, 3a UCKodeHUem 7.3
«[IpoekmupoeaHue u paspabomka» u 7.5.2 «Banudayus npo- o y
ueccoe npousesodcmea U obcnyxueaHus», Komopbie Henpu- (7%%"'/'{2 4%)‘1 100 33
MeHUMbI (H/IT), NOCKOJILKY NocmaeuwiuK He ocyulecmersnsaem
deltcmeul rno npoekmuposaHuro U pas3pabomke U He ebIOJIHSAeM HUKaKuXx cneyuanbHbix npoueccoe. Makcu-
MallbHO 603MOXXHoe qyucno bannoe cocmaensem 840 (1000 munyc 120 3a 7.3 u muHyc 40 3a 7.5.2).

[Tony4yeHHoe yucno 6annoe — 700.

OueHka cocmasnsgem 83 %.

MakcumanbsHO BO3MOXHOe Yynuchno dannos | 840
[Tony4yeHHOe Yncno Gannos 700
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MHCNEKLIMOHHBIN ayanT (He BCe NPUMEHUMbBIE MYHKTHI OLIEHWBAOTCS):

[IpU MHCNEKUNOHHBIX ayauTax OUeHUBaKTCA He BCe NYHKThI, MOCKONbBKY NnaH ayauTa npegycMaTpuBaeT TOMNBKO
onpefeneHHble npouecchbl CUCTEMEI, Nognexalwen ayauTty (Kak onucaHo B PykoBoacTBe MexayHapogHoro dpopyma no
akkpeauTauunun [IAF]). B gononHeHWe K oLeHKe BbIOpaHHbIX MYHKTOB ayauTOpPbl AOMKHBLI NPOBEPUTL KOPPEKTUPYIOLLINE AEN-
CTBUSA MO BCEM 3aMedYaHUsM (HECOOTBETCTBUAM) NMpeablayLlero aygura.

1. AyauUTOp BbIMUCNIAET MaKCUManbHO BO3MOXHOE 4YUCNo OannoB. 3TO BLINOMHAETCA NyTEM BblMUTAHUA N3
1000 cyMmMbl ©annoB BCeEX NYHKTOB, OTMEYEHHbIX KaK H/N (CM. NpUBeAEHHbIE HUXE WHCTPYKUUK, Kacarwmneca H/n). 3To
3Ha4YeHMe 3aHocUTCA B a4einky « MakcumManbHO BO3MOXHOE Yncno 6annoB» OUEHOYHOro 3akniYeHNA O CUCTEME MEHe-
XMeHTa KaJvecTBa.

2. AyauTop oLeHMBAET NNaHupyemble NyHKTbI/MpoLecchl U 3anncbiBaeT OLEeHKM AN AaHHbIX MYyHKTOB.
3. AyanTop oLEeHNBaET Takke BCe APYIrne NyHKTbl. 3TO AenaeTca NocpeCcTBOM:

a) aHanuaa KoOppeKTUPYHLLNX AEeNCTBUIA ANA HECOOTBETCTBUN, BBIABNEHHBIX BO BPEMSA NpeAblayLuero ayauta. Ecnu
HECOOTBETCTBMUA ObINTN UCNPaBeHbl NyTEM KOPPEKTUPYHOLLNX AEACTBUIA B OTHOLLEHWW NEPBOMNPUYNH U aYANTOP NPOBEPUIT
PE3YNBTaTUBHOCT b KOPPEKTUPYIOLLIMX ENCTBUIA, TO STOT MYHKT MOXET ObITb NepecynTaH nNpu nNosiHoM noacyete 6anmoB B
pamMKax JlaHHoro ayauTa.

MpumevyaHune — HAKOIA He nepecynTbiBaOTCA Npeablayline ayauTsl. [ocTaBLWK NonyyYaeT BO3MOXHOCTb
NS UCNpaBieHns 3aMedaHuil NpeablayLnX ayauToB B pamMKax TEKYLLEro ayamnTa;

b) npocTaBneHus OLEeHOK N0 BCEM APYIMM pasgenam ayguta. OTO NYyHKTbI, KOTopble BbINN OLEHEHB! U NOACHUTaHbI
BO BpeMsi NpeablayLlero ayanTta. 3T NyHKTbl He AOMMKHBI MOBTOPHO NMPOBEPATLCA, HO ecln He BbINo 3aMmedaHuii Bo BpeMs
npeablayLUero ayauta U HET OCHOBaHWIA ANSA MPeAnonoXeHnin od nx HeCOOTBETCTBUN MPU TEKYLLEM ayauTe, To Gannbl,
Nory4YeHHble Mo STUM NyHKTaM paHee, NePeHOCATCA U3 NpeablayLLEero ayanuta B TEKYLLNNA.

4. AyauTtop cyMMUPYET Bce Bannbl No Kaxaomy pasgeny. 9ta cymma 3aHocuTea B rpady «MakcnmManbHO BO3MOX-
Hoe Yncno 6annoB» OLEHOYHOro 3aKNYeHNss 0 CUCTEME MEeHEKMEHTa Ka4yecTBa.

5. Ayautop AennT CyMMY MONyYeHHbIX 6annoB Ha MakcuMarisHO BO3MOXHoe Yucno 6annoB. [onyyeHHoe 4ucno
yMHOXaeTcst Ha 100, yToObl NoONy4YUTb ayAMTOPCKYHO OLIEHKY B NMpoLEeHTax. 3To 3Ha4YeHne 3aHocuTes B rpady «OLeHKax»
OLEHOYHOIro 3aKYeHNsI 0 CUCTEME MEHEIXXMEHTa KayecTBa.

[Tpumep — MakcumanbHO 803MOXHOe yucno 6bannoe co-
cmaesisiem 840 e cess3u ¢ HernpuMeHUMocmbio (H/n) 7.3 u 7.5.2.
UHcnekyuoHHbIU ayoum O6bin npoeedeH o nyHkmam 5, 6 u 8,
U amu nyHkmbl Habpanu e obuwleu cnoxxHocmu 400 6annos.
Ucnonb3yromcss 6annbl, nony4vyeHHble 8 xode npedbidyuje20
ayduma nyHkmoe 4 u 7, cocmaensrujue 300. Ayoumop npo-
gepssem pesynbmamueHOoCMb KOppeKkmupyrowux delicmeul no deymM 3amMedaHusam npedbidyuje20 ayouma, Ko-
mopbie NoOOHANU oueHKy no nyHkmam 4 u 7 ¢ 300 do 330.

Obuwee yucrso bannoe, rnosiy4YeHHbLIX 60 epeMss meKkyuleao ayduma, 730.

Takum obpa3oM, oueHKa UHCNeKUUuoHHo20 ayduma cocmaensem 87 %.

MakcuManbHO BO3MOXHOe Yncno dannos | 840
[Torny4yeHHOe Yncno 6annos /30

OueHka B % 87
(7307 840) x 100

HononHuTenbHoe PYRKOBOACTBO

1 cnonb3oBaHue oTMeTKU «HenpumMeHumMo» (H/n)

OTaenbHble NYHKTLI U NoANYHKTLI cTaHaapTa EH 9100 MoryT ObITh onpefenenbl Kak HenpuMeHumble (H/N). AyanTo-
pbl 4OMKHBI cnegoBaTh PykoBoactey IAF B onpegeneHnn Toro, Yto HENPUMEHUMO U YTO MPUMEHUMO.

[Ipumep — MNocmaswWuk MOXem ymeepxxdamb, 4Ymo 7.6 «YnpaeneHue obopydoesaHueM 051 MOHUMOPUH2a
U UsMepeHul» H/r, NoOCKOJMIbLKY nocmaewuKk Hanpaensem ece ceou npubopbl cmMopoHHelU KoMMnaHuu 015 Kanu-
6poeku. OOHaKo 3mo HeripuemsiIeMo, MOCKOJIbKY rnocmasuwjuKk doJKeH uMmembs cucmemMy omasbiea U m. 0. U 00J1-
JXeH ybedumbCcs, YmMO CMOPOHHSS KOMMNaHusa uMmeem cucmemy, Komopass coomeemcecmaeayem npumMeHUMbIM mpe-
6oeaHuam 7.6. Aydumopbl QOJKHbLI UCMONIb308aMb ce80oU Hauny4qyuwumMm obpa3omM o0boCHOBaHHbIe Cy)XXOeHUs1 Ons
obecnevyeHus coannacoeaHHocmu U docmoeepHocmu e onpedeneHuu paszdenoe cmaHdapma EH 9100, komopkbie
HenpumeHUMb! 05N cucmemMbl MeHeOXXMeHma Kayecmaea nocmaeujuka.

2 OueHKa HECKOJNTbKUX NMPOU3BOACTBEHHbIX NNOLLAA0K

PykoBoacTBO |AF gonyckaeT ayAuUT HeCKONMbKUX MNOoLWafoK nocTtaBLMKa, KOTOPbIM UMEET OA4HY CUCTEMY MEHe[-
XMeHTa KadecTBa. [Ipn NpoBegeHUN TaKoro ayanta NpUMeHATCA criegytollue npaBuna:

a) 0QHO OUEeHOYHOe 3aKoYeHne 0 CUCTEME MeHeXXMeHTa KadvecTBa no ctaHgapTty EH 9101, cymmupytollee oLeH-
KW ANA HECKONMbKUX NPOU3BOACTBEHHLIX NNOWaAoK, a He OTAENbHbIE OLEHOYHbIE 3aKMoHYeHna ANa Ka)Xaou nnollaaku.
KoHUenuMsa ayauta HeCKONMbKUX NNoLlafoK 3aknoYaeTca B TOM, UTO NOCTaBLWWK UMEET O4HY CUCTEMY MeHeXMEHTa Ka-
yecTBa. HECOOTBETCTBME MYHKTY CTaHAapTa Ha OAHOW nnolwlaake npeacTtaBndaeT OTKas oOLlen CUCTEMbI MEHEAXMEHTA
Ka4yecTBa;
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b) oueHKa Ka)XaoW CTPOKW/MYHKTa AOMKHa coaepXaTb HauMeHbLUee KONUYeCTBO OannoB NpU OLUEHKe KaXaoWn 13
NNoLWanoK. OHa He MOXET NpeacTaBNATb cpefHWA 6ann no nnowaakam. Ecnun Tpu nnowaakm UMeoT nydillne oueHKkn 50
3a CTPOKY, a YeTBepTas nnowaaka nmeet 20 bannos, To oueHKka no ctaHgapty EH 9101 aonxHa 6T 20. B oTyeTe 06
ayauTe HeOOXOAUMO YKasaTb YETBEPTYHO NMOLWaAKy Kak nnowaaky ¢ 3aMmevyaHuem:;

C) BCe aHKEeThLI OpraHusaunm, UMerLLen HECKONBLKO Nowanok, KoTopele OyayT UCNOMb30BaHbl ANS OKOHYaTENbHON
oOLLEN OLEHKN opraHu3aunmn, 4OMmKHbl OblTb COXpaHeHbl B OpraHu3aumn n cepTUOULUPYOLLEM OpraHe.

3 HeckonbKo ﬂpOﬂBﬂEHMﬁ OoOHOIo 3amMevdaHusl

3 crnydae oOHapyXeHUA HECKOMBbKUX NPOABIEHUA OAHOIO U TOro e 3aMeYaHUa ayauTop AOMKeH caenartb 04HO 3a-
MeYaHWe B OTHOLLEHWW 3TOrO BoNpoca U NoACUHUTaTL OLEHKY STOro BOMPOCca Kak 04HO 3amMedaHue. [pocTenni npumep:
npu oBbHapyXeHUN HeCKONbKUX NpudopoB Be3 KanubpoBKU AONMXKHO ObITb cAenaHo TONbKO O4HO 3aMevYaHne B OTHOLLUEHNN
KanuopoBKMU.

lTpumep — lpu paccmompeHruu eornpoca 91 pasldena 7 aHkemsbi (7.6 «YnpaeneHue obopydoesaHueM OIS
MOHUMOpPUH2a U U3MepeHuU») ayoumopom ebisiesieHo 15 ucnonb3yembiX Ha rnpou3soodcmeeHHOM y4acmkKe npu-
6opoe ¢ nponyuweHHbLIM CPOKOM Kanubpoeku. dmo MOXHO cYumamb MHOXecmeeHHbIM 3amedaHueM, HO cre-
dyem paccmMampueamb KakKk eQUHUYHOe 3ameYyaHue, xoms Habnrodaemcs uenbiu psod cny4dyaee. Takum obpa3om,
nocmaewluk nony4yum 5 oykoe no 7.6 (ecnu He 6bII0 HUKaKUX dpyaux 3ameYyaHuu no 7.6).

4 Vicnonb3oBaHue oTMeTKU «He oueHuBanocb» (H/0)

PykoBoacTBO |IAF npuMeHnMo K ayguTy no ctaHgapty EH 9100. OTMeTKa H/0 HUKOrga He AOoMKHa UCNONb30BaTLCA
NpU NepBUYHON cepTUPUKaLUN UK pecepTudnkalmm, NOCKONbKY aTO cneayeT U3 onpeaeneHusa NonHoro ayauta cucte-
Mbl NOCTaBLUWKa. ECNK YacTb cneyndpukaunm He NpUMEHAETCA, A0MKHa ObITb NCMONb30OBaHa OTMETKa H/N. [naH ayguTa
00IMKeH ObITh pa3padoTaH Taknm obpa3oMm, YTOOLI BCe BONPOCHI OCBeLLannchk MHCNEKLMOHHBIMU ayauTamMmu 40 cnegytolleint
pecepTudpukaunn. IlcnonbsoBaHme OTMETKM H/N B OLLEHOYHLIX NIUCTax perynupyeTca npoueccamn opraHusauumi.
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[MTpunoxeHue A
(cnpaBoYHoOE)

CBeZleHUA O COOTBETCTBUU CChINTOYHbIX MEXAYHAPOAHLIX U eBPONEUCKUX PerMoHanbHbIX CTaHOAPTOB
CChINMOYHbIM HaLMOHaNbHbLIM cTaHaapTam Poccunckon ®enepauum

Tabnuua A1

Obo3HaYeHWe CccbINToOYHOro
MeXAYHapoaHoro CTeneHb
N eBPONENCKoro COOTBETCTBUA
perMoHanibHoOro ctaHgapTa

Obo3HavYeHWe N HaumeHoBaHKWe cooTBeTCTBYOLUETO HAUMNOHAJIBHOTO CTaHAapTa

=H 9100 IDT [OCT P EH 9100—2011 «CucrtemMbl MeHeaXXMeHTa KadecTBa OpraHu-
3auUnin aBMalMOHHON, KOCMUYECKOWN U ODOPOHHbLIX OTpacriern NpOMbiLL-
NeHHOCTU. TpeboBaHNA»

NCO 9000:2005 IDT [OCT P NCO 9000—2008 «Cucrtembl MeHeaXMeHTa KadecTtBa. Oc-
HOBHbIE MOMNOXEHUA U CITOBapb»

NCO 9001:2000 IDT [OCT P WNCO 9001—2008 «Cucrtembl MeHemXMeHTa KadecTBa.
TpeboBaHUA»

MCO 10007:1996 1D [OCT P NCO 1000/—2007 «MeHeaXMeHT opraHusauun. PykoBogs-

LMe yKasaHua No ynpaBrneHunto KoHpurypaguen»

MCO 10012:2003 DT [OCT P UCO 10012—2008 «MeHeaxxmMeHT opraHnsaunm. CUCTEMBDI
MEeHeaXMeHTa nsmepeHnin. TpedboBaHMA K npoLeccam N3MEPEHUIA U U3-
MEPUTENBLHOMY 000pPYAOBaHUIO»

NCO 19011:2002 DT [OCT P MCO 19011—2003 «PykoBogdwne ykasaHua No ayau-
TY CUCTEM MeEHeQ)XMEHTa KadvecTBa W/WNMKU CUCTEM 3IKOMNMOrMYECKOro
MeHeLXMeHTa»

[TpuMmevyaHne — B HacTodAllen Tabnuue NCNONb3OBAHO cneaytollee ycnoBHoe 0003Ha4YeHNE CTENEHN COOT-
BETCTBUA CTaHAAPTOB:
IDT — ngeHTUYHbIE cTaHaapThl.

44




[1]
2]
[3]
[4]

[9]
O]
[7]
8]

=N SO 9000:2005

=N SO 9001:2000

=N SO 10007:1996

=N 1SO 10012:2003

=N SO 19011:2002

=N 9100 (Section 1)

=N 9102
=N 9104

OCT P EH 9101—2011

buonuorpadgusn

Quality management systems — Fundamentals and vocabulary (SO 9000:2005)
Quality management systems — Requirements (1SO 9001:2000)
Quality management — Guidelines for configuration management (ISO 10007:1995)

Measurement management systems — Requirements for measurement processes and
measuring equipment (ISO 10012:2003)

Guidelines for quality and/or environmental management systems auditing (ISO 19011:2002)
Aerospace series — Quality management systems — Requirements (based on SO 9001:2000)
Aerospace series — Quality Systems — First article inspection

Aerospace series — Quality management systems — Requirements for Aerospace Quality
Management System Certification/Registrations Programs
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