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[lpeagucnoBue

Llenn 1 npuHuuMnel cTaHgapTusaunm B Poccunckon ®egepauum yctaHoeneHsl PegepanbHbiM 3aKOHOM
oT 27 aekabpsa 2002 r. Ne 184-P3 «O TeXHNYeCKoM perynmpoBaHn», a npasuna npuMeHeHUs HaunoHanbHbIX
ctaHaapToB Poccunckon ®egepaumm — FrOCT P 1.0—2004 «CTtaHagapTnsaumna B Poccunckon degepadini.
OCHOBHbIE NONOXEHUA»

CBeaeHUA o0 cTaHpapTe

1 NOAIrOTOBIIEH ®epepanbHbIM rocygapcTBEHHBIM YHUTAPHBLIM NpeanpuatTmemMm «Hay4vHo-uccneno-
BaTENbCKUN MHCTUTYT cTaHaapTusaunn u yHugpukaunmny (Oryrlt «HANCY») Ha ocHoBe CODCTBEHHOMO ayTeH-
TUYHOTO NepeBoJa Ha PYCCKUM A3bIK cTaHaapTa, YKa3aHHOro B NyHkKTe 4

2 BHECEH TexHun4yeckum komuteToM no ctaHaaptTusaunm TK 323 «ABMaLMOHHas TEXHUKa»

3 YTBEP>XAEH W BBEAEH B AEWNCTBUWE [MMpukasom ®eaepansHOro areHTcTBa no TeXHNYecKomy
perynupoBaHuto U metponornn ot 13 aekadpa 2011 r. Ne 832-cT

4 Hactoawun ctaHaapT WAEHTUYEeH eBpPOonenuckoMy peruoHanbHoMmy ctaHgapty EH 9100:2009
«AspokocmMmumieckasa cepusi. CUCTeEMbl MeHeKMeHTa KadvecTBa. TpeboBaHUsi» (DasnpyeTca Ha cTaHaapTe
MCO 9001:2000) n «Cucrtemsbl kavectea. Mogenbs obecrneyeHnst KavecTBa Npu NPOEKTUPOBaHUN, pa3paboTke,
NPOWU3BOACTBE, MOHTa)Xe N obcnyxusaHun» (basnpyetca Ha ctaHgapte NCO 9001:1994) [EN 9100:2009
«Aerospace series — Quality management systems — Requirements» (based on |ISO 9001:2000) and
«Quality systems — Model for quality assurance in design, development, production, installation and
servicing» (based on |SO 9001:1994)].

HaunmeHoBaHMe HacTodLWero ctaHgapTa UsMeHeHO OTHOCUTENbHO HaMMeHOBaHUA YKa3saHHOIo eBponei-
CKOro perioHanbHoro ctaHgapTta anga npusegeHua B cootseTcTBUe ¢ T OCT P 1.5 (NyHKT 3.5).

[Tpy NpUMeHeHN HacToALLEro cTaHaapTa peKkoMeHayeTCA UCNONb30BaTb BMECTO CChINTOYHbBIX MeXayHa-
POAHLIX N €eBPONEeUCKUX permoHanbHbIX CTAaH4APTOB COOTBETCTBYOLWME UM HaLUWMOHaNbHble cTaHgapTbl Poc-
curckon Pegepalnn, cBegeHNA O KOTOPLIX NpuBedeHbl B ACNONMHUATENBHOM nMpunoXeHun A

5 BBEAEH BI'NEPBbIE

VIHpopmMayust 0b UIMEHEHUSAX K HacmosaweMy cmaHoapmy rnybrukyemcsi 8 eXxe200H0 u3dasaeMoM UH-
bopMallUoOHHOM yKazamerne «HaluuoHaneHbIe cmaHoapmkei», @ mekcm U3MeHeHUU U rorpasoKk — 8 eXeMe-
CAYHO U30asaeMbix UHQOpMaUUOHHbIX YKalamernsax «HayuoHanbHbie cmaHOapmbi». B criydae rnepecmompa
(3aMeHbl) Ui OMMeEHbLI Hacmosuwje20 cmaHoapma coomseemcemeyrouiee yeseoomMmrieHue byoem ornybriukoeaHo
8 eXkeMeCsI4YHO U30asaeMoM UHpopMallUOHHOM yKa3zamerne «HalyuoHaneHble cmaHOapmebi». Coomeemecmay-
roujast UHopmMauus, yeeoOoMIIeHUE U meKcmbl pasMeliaromcs makxe 8 UHopMalyUuoHHOU cucmeme obuiez2o
rof1b308aHUsT — Ha ouyuansHOM caume PedepallbHO20 azeHmemaea rno mexHU4YeCKoMy peaynupogaHuro U
Mempornozauu 8 cemu MIHmepHem

© CtaHgaptuHdopm, 2012

HacTtoawmnn ctaHgapT He MoXeT OblTb MOSHOCTLIO UMM YaCcTUYHO BOCTIPOU3BEAEH, TUPaXKUPOBAaH U pac-
MpocTpaHeH B KayecTBe oduLmanbHoro nsganua 6es paspeweHns PegepanbHOro areHTCTBa No TeXHUYECKo-
MY PeryimpoBaHno N MeTPOSIoru
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BBenoeHve
K HauMoHanbHoMy ctaHpgapty Poccunckon ®@egepauum NOCT P EH 9100—2011
«CncremMmbl MeHegXXMEeHTa KayecTBa opraHmsaumm aBualMoOHHOUN, KOCMNYECKOWU
N OOOPOHHLIX OTpacrie NPOMbILLUNEHHOCTU. TpedoBaHNAY

HacTodawuny ctaHgapT NoAroToBNEeH roflIoBHOW opraHusauuen no ctaHgaptusauim npoaykumMm aBuaLm-
oHHoW nNpomblwneHHoCTU (PIYTT «HUNCY ») Ha ocHoBe cCODCTBEHHOIC ayTEeHTUYHOrO NepeBoaa eBponenckoro
cTaHgapTa, paspabotaHHoro Accounaumen no craHgapTusaunum aBmauUoOHHOW, KOCMUYECKON U 0DOPOHHON
npomblineHHocTU EBponbl (ASD-STAN).

B ctaHoapTe ycTaHOBNEeHblI eAuHble TpeboBaHUA K CUCTEMaM MeHeKMeHTa KavyecTBa opraHusauniAg
aBUaLNOHHON, KOCMUYECKON N ODOPOHHBLIX oTpacnen NpoMbiWNeHHOCTN. CTaHaapT MOXeT UCMNONb30BaTbLCS
anga ynydweHuna AesaTeNbHOCTU Ha BCeX YPOBHAX CUCTEMBI NOCTaBOK NpoAyKUMX gaHHbBIX OpraHusauny no Bce-
My MuUpy. lNpumeHeHue ctaHgapTa AOMKHO NPUBECTU K YIYYLLEHUIO KaYecTBa, YMEHbLUIEHUIO CPOKOB U CTOU-
MOCTW BbINONHEHUSA paboT, COKpaLlLEeHUO U NCKITIOYEeHUo cneundpnyecknx anga opraHusaumm TpedboBaHnUn K
CUCTEMaM MEeHePKMEHTAa KavyecTBa, a Takke K bonee LWMpoOKOMY NPUMEHEHMIO NONOXNTENBbHOMO ONbITa B 3TOW
obnactu.

HacTtosawunn ctaHgapt cogepXut TpedoaHnsa MCO 9001 n gononHeHns K HAM, oTpakatowme cneundgin-
Ky obecnevyeHus KadvecTBa Ha BCeX CTagusiX XXM3HEHHOro uukna npoaykumMm aBMalMOHHOMN, KOCMUYECKOU Y
0DOPOHHBLIX oTpacnen NPOMBbILLUNEHHOCTW, BblAENEHHbIE MONYXXUPHBLIM KYPCUBOM, KakK B UCXOOHOM €BPONeu-
ckom ctaHaapte. TpeboBaHua FOCT P MCO 9001 B HacTodaweM cTaHOapTe BblaeneHbl pamkamun. OtaensbHble
nonoxenunsa FOCT P MCO 9001, yTouHeHHbIe ¢ LieNbto bonee NoNMHOro ydeTta BBOANMBIX AONCNHUTENbHBIX Tpe-
bOBaHWI K cucTeEMaM MeHeXKMeHTa KavecTBa, ocTaBneHbl 6e3 BblaeneHus. [Npn co3gaHnn 1 oLEeHKe CUCTEM
MeHe)KMeHTa Ka4yecTBa opraHu3auuy BbelllenpuBeaeHHbIX oTpacnen npoMblUNEeHHOCTU UCNONb3YIOT COBO-
KynHocTb TpedosaHun FTOCT P NCO 9001 n o4ononHEHNN K HAM.

HacTodawmnn ctTaHgapT HanpasfeH Ha NPUMeHeHe NpoLeccHoro noaxoaa rnpu paspaboTtke, BHeAPEeHUN
yIyYlleHNN pe3ynbTaTUBHOCTU CUCTEMBbI MEHEKMEHTa KavyecTBa MNPUMEHUTENbHO K NpoayKumn obOpOH-
HO-MNPOMBILLUNIEHHOrO KOMMMeKeca ¢ LUenbio NOBLILWEHUS YOOBNETBOPEHHOCTM 3aKa3vynKoB (noTpebutenen) ny-
TeM BbINONHEHUSA X TpeboBaH. CTaHaapT paspaboTtaH Ansg NpUMeHeHUsa npexae BCcero B aBUaLUoOHHOWN,
KOCMUYECKON N ODOPOHHLIX OTPAaCAX NPOMbILLNIEHHOCTU, HO MOXET TakXKe UCMNOMNbL30BATbLCH B APYrnMx oTpac-
nsx, rage Heobxoguma cuctema meHegpkmeHTa kadectsa no NMCO 9001 ¢ gononHUTenbHbIMU TpeboBaHUAMMN.
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BBegoeHue

Ob6wWwune NonoxeHun

[1na co3gaHng cUcTeMbl MEHEeMKMEHTa KadyecTBa HeobxoanMmo cTpaTtermyeckoe pelueHne opraHmusauun.
Ha pa3paboTKy 1 BHegpeHune cUCcTeMbl MEHEQ)KMEHTA KadvecTBa opraHmn3auum BIUSHOT:

a) ee BHeLIHAs cpeaa, U3BMEHEHUS! U PUCKN, CBA3aHHbIE C 3TOW cpeaoWn;

b) nsmeHsoWMECHA NOTPEOHOCTN;

C) KOHKpeTHLIe Lenu;

d) BbINyckaemas npoayKLuus;

e) NnpuMeHaeMble NPoLeccehl;

f) pasmep U CTpyKTypa opraHmnsaLnn.

HacTtoawmnn ctaHaapT He npeanonaraet egmHoobpasms B CTPYKTYpPe CUCTEM MEHEeMKMEHTa KavyecTBa
MM UX JOKYMEHTaLUN.

TpeboBaHUSA K CUCTEME MEHEMKMEHTA KadyecTBa, YCTaHOBMNEHHbIE HACTOSILLMM CTaH4apTOM, SIBMAOTCH
OONONMHSLWMMU MO OTHOLWIEHWUIO K TpeboBaHUAM K npoaykuun. MHdpopmauua, obosHadeHHas kak «[prumeva-
HAE», HOCUT XapaKTep MeToanveCcKknUX ykasaHn ANng NOHUMaHNSA UK pasbACcHEHUS COOTBETCTRYOLWEro Tpebo-
BaHUSA.

Hactodalwmm ctTaHgapT MOXET UCMOMNb30BaTLC BHYTPEHHUMW U BHELUHUMW CTOPOHaMK, BKMOYas opraHbl
no cepTudmnkaumn, B LensiX oUueHKU cnocobHOCTN OpraHn3aLnn BeINOMHATE TpeboBaHUA noTpedbuTtenen, Tpe-
OOBaHUSA K NpoayKumn, aensatoLmecst obsasatenbHbIMU K UCMIONHEHUIO B COOTBETCTBUN C ASUCTBYIOLLMM 3aKOHO-
natenbCcTBOM (Aanee — obsizatenbHble TpeboBaHUA), U CODCTBEHHbIE TPebOBaHUS.

[Tpn paszpaboTke HacTosAWEero ctaHgapTa ObiNM yuTeHbl NPUHLWNBI MEHEQXKMEHTa KadvecTBa, YCTaHOB-
neHHble B ctaHgapTtax NCO 9000 n NCO 9004.

[TpoLeccHbIU noaxon,

HacTosiwmn ctaHaapT HanpaeneH Ha NPpUMEeHeHne «npoLUeccHOro noaxoaa» npu paspabdoTke, BHeape-
HAN U yNyJdLlleHUN pe3ynbTaTUBHOCTU CUCTEMbI MeHepKMeHTa KavyeCcTBa B Liendax NOBbILLeHNA YOOBNEeTBOPEH-
HOCTW NoTpebuTenein NnyTem BbINOMHEHUS NX TpeboBaHWUN.

[Ona ycnewHoro oyHKUMOHUPOBAHUA OpraHnsauna AomkHa onpeaeniTb U OCYLLECTBMATE MeHEKMEHT
MHOTOYUCIEHHbIX B3aMMOCBA3aHHbIX BUOOB AeATENBHOCTU. [eaATenbHOCTh, UCNOoNb3yoLlas pecypchbl U ynpas-
nsiemMas B Lensax npecbpasoBaHns BXOAOB B BbIXOAbl, MOXET paccMaTpuBaTbCS Kak npouecc. HacTo BbiXoa oa-
HOro npoLecca obpasyeT HeNMOCPEaCTBEHHO BXO CNEayLLEro.

[lpumeHeHWe B opraHusaumm cMcTeMbl NMPoLECcCOoB Hapsaay ¢ X naeHTUudukaumen 1 B3anmogencTesmemMm, a
TaKXKe MEHEMKMEHT MPOoLECCOB, HaNpaBfeHHbIN Ha MOMyYeHUe Xenaemoro pesynsrtarta, MoryT bbiTb onpeae-
NeHbl Kak «MpoLUeCCHbIN noaxoa».

[TpenmyLecTBO NPOLUECCHOro nNoaxoaa COCTOUT B HENPEPLIBHOCTU yripaBneHus, KOTopoe OH obecneyn-
BaeT Ha CTbIKe OTAENbHbIX NMPOLECCOB B paMKax MX CUCTEMbBI, a TakkKe Npnu nx KoMonHauum 1 B3anmogen-
CTBUMN.

[1pn NpUMEHEHN B CUCTEME MEeHEePKMEHTa KavyecTBa Takou Noaxod noagvyepKMBaeT BaXKHOCTD:

a) NoHUMaHWUSA U BbINONHEHUSA TPpeboBaHNUN;

b) HeobxoanMMOCTU PACCMOTPEHUSA NPOLECCOB C TOUKM 3peHnst 4odaBnaemMon MU LEHHOCTMN;

C) OOCTMXKEHWUSA 3annaHMPOBAHHLIX PE3yNbTaToOB BLINOMHEHUS NPOLECCOB N 0DecnevueHunst Ux peaynsra-
TUBHOCTU;

d) NMOCTOSIHHOIO ynyJleHns NpoLUeccoB, OCHOBAHHOIOC Ha OOBLEKTUBHOM N3MEPEHUN.

[lpuBegeHHas Ha puUcyHKe 1 Mogenb CUCTEMbl MeHe)KMeHTa KadecTBa, OCHOBaHHOM Ha NPOLECCHOM
nogxoae, UNMIOCTPUPYET CBA3U MeXxay npoLeccamMu, npeacrtaBneHHbIMU B pasgenax 4—38. 91a Mogenb noka-
3bIBAET, YTO NOTPEOUTENN UTPAOT CYLLIECTBEHHYIO POMb B YCTAHOBMNEHUN TPebOBaHUN, pacCMaTPUBAEMBIX B Ka-
yecTBe BX040B. MOHUTOPUHT YOOBNETBOPEHHOCTU NOTPpedbuTenen TpedyeT oueHKN MHopMaL MM 0 BOCNPUSTUN
noTpebunTensamMmm BoINnonHeHns ux TpedoBaHni. [NpuBeageHHast Ha pUcyHke 1 Modernb OXBaThiBAET BCE OCHOBHbIE
TpedOoBaHMA HACTOSALLEro ctTaHagapTa, HO He NOKa3bIBAET NPOLLeCcChl Ha AgeTallbHOM YPOBHeE.

[Tpumeyanwmne—Kpome Toro, Ko Bcem npoueccam MmoxeT ObiTb NpumMmeHeH umkn «Plan — Do — Check — Act»
(PDCA). Unkn PDCA MOXHO KpaTKO onucaTb Tak:

- nnaHupoBaHue (plan) — paspadboTka uenen n NnpoueccoB, HEODXoANMbIX AN AOCTUXEHUSA PE3YNbTATOB B COOTBE-
TCTBUU C TPebOBaAHUSIMU NOTPEOUTENEN N NOTIUTUKOW OpraHn3aunm;

- ocywecTtBneHue (do) — BHeagpeHME NPOLECCOB;

- npoBepka (check) — NOCTOSIHHBIE KOHTPONb U NU3MEPEHUE NPOLECCOB N NMPOAYKUMN B CPABHEHUW C NONUTUKOW, LiE-
nsaMmn 1 TpeboBaHUAMM Ha NPOAYKUMIO U coobLeHne O pesynbraTax;

- penctBue (act) — npuHsaATMe 4ENCTBUN MO NOCTOSAHHOMY YITyULWLEHUIO NOKa3aTenen NpoLUeccos.
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HAUMWOHANBbHBIWN CTAHOAPT POCCUUCKOWN PEOEPALUMN

CUCTEMblI MEHEOXMEHTA KAYECTBA
OPrAHU3ALUN ABUALINOHHOWN, KOCMUYECKOU N OBOPOHHbIX
OTPACJIEM NPOMBILLNIEHHOCTMU

TpeboBaHuUuA

Quality management systems of organizations of aviation, space and defence industries. Requirements

[lata BBegeHnsa — 2012—07—01

1 O6nactb NpMeHeHUA

1.1 O6LWwmMe nonoxeHus

Hacmoswiuu cmaHdapm ekKrirodaem e cebst mpebosaHuUsi kK cucmemMme MeHeOXXMeHma Kadyecmea
cmaHOdapma MCO 9001:2008 u ebidernieHHbIe MONYXUPHLIM KypcueoM mpeboegaHus, onpedernieHUs U
rpumMeYyaHusi, cneuyuccuyeckue 0ns1 asuayUoOHHOU, KOCMUYeCcKoU U 060pOHHOU NPOMbIWIMEeHHOCMU.

Heobxodumo obpamumb eHUMaHuUe, Ymo mpebogaHusi, ycmaHoe/1eHHbIe 8 HacmosuweM CmaH-
dapme, 58,7171F0MCS1 OONOSIHUMENbHLIMU (He aflbmepHamueHbIMU) MO OMHOWEeHU K KOHMPakmMHbIM U
delcmeyrouuM 3akOHoOOameribHbIM U Opyaum obsizamenbHbIM mpeboesaHusiM. B cnyyae npomueope-
yusa Mexxdy mpeboeaHusmMu Hacmosiuje2o cmaHdapma u deucmeyrouwumMu 3aKkoHodamesbHbIMU U OpY-
2umMu obsiI3amernibHbIMU mpeboeaHUsIMU rMocsieCHUe uMerom ripuopumem.

HacTtoawuin ctaHaapT ycTaHaBnnBaeT TpeboBaHUA K CUCTEME MeHe)KMeHTa KavyecTBa B Tex crydasx,
Koraa opraHusauus:

a) HyXXOaeTcsl B AeMOHCTpaLun CBOEN CNOCODHOCTM Bcerga NocTtaBnsATb NPOAYKLUUIO, OTBEYaOLYIO
TpeboBaHUAM NOTPEOUTENEN N COOTBETCTBYHOLNM 0bA3aTeNbHBIM TPEOOBAHUSAM;

D) cTaBUT CBOEN LieNbio NOBLILLEHMNE YOOBNETBOPEHHOCTU NOTpebutenen nocpeacTBomM 3pdeKkTUBHOro
NMPUMEHEHNA CUCTEMbI MEHEKMEHTA KavyeCcTBa, BKMoYas Npouecckl NOCTOAHHOTo ee yny4dlleHus:, n obecne-
YeHe COOTBETCTBUS TpeboBaHUSIM NOTPebUTENEN U COOTBETCTBYIOLMM 00sI3aTeNlbHbIM TPEDOBaAHUAM.

[Tpumevanune 11— BHacTosdWwemM cTaHgapTe TEPMUH «NPOAYKUUA» NPUMEHUM TOSBbKO:
a) K npeagHasHadaemon ansa notpedbutens nnm 3atpeboBaHHON UM NPOAYKLUWN;
b) K NobbIM 3a4aHHbIM pe3ynbTaTamM NPoLUECCOB XU3HEHHOIO LMKNA.

[TpumevanHne 2— 3akoHogaTenbHble U Apyrme obsizatenbHble TPEOOBAHUA MOTyT ObiTb BblPaXeHbl Kak
npaBoBble TpeboBaHUS.

[FTOCT P UCO 9001—2008, nyHKkT 1.1]

1.2 TlpuMeHeHue

TpeboBaHWa HacTodALWero ctaHgapTa ABNATCa OOLWMMM 1M NpeaHasHadveHbl AN NpUMeHeHUs BCeMU
opraHmsaLnsaMmn He3aBUCUMO OT UX Buaa, pasmepa 1 noctaBnsseMon npoayKLun.

Ecnu kakoe-nnbo TpeboBaHMe(s) HacToALWEero ctaHaapTa Henb3s NPUMEHUTbL BecneacTBue cneuduku
opraHusauun 1 ee NPoayKLnK, JONYyCKaeTCAa ero NCKITI4YeHune.

U3pgaHne odbvumanbHoe
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[Tpy ooNyWEeHHBIX UCKITIOYEHUAX 3asiBNIEHUA O COOTBETCTBUM HACTOSALWEMY cTaHOapTy npuemiemsl,
eclim 3T UCKIoYeHUs1 nognagareT nog TpeboBaHmnsa pasgena 7 U He BNUSOT Ha CNoCcODHOCTb UMM OTBE-
TCTBEHHOCTb OpraHusauMm obecnedmBaTtb NpoayKUMen, COOTBETCTBYOWEN TpeboBaHMAM noTpebutenen u
COOTBETCTBYHOLWNM 0bs3aTeNbHbIM TpeboBaHUAM.

[FTOCT P NCO 9001—2008, nyHKT 1.2]

Hacmosiwquti cmaHOapm rnpedHa3Ha4YeH O UCMOJ/Ib308aHUsI op2aHu3ayusiMu, ocyujecmaesisiio-
WuUMU npoekmupoesaHue, paspabomky u/unu npouszeoocmeo asuayUoOHHOU, KOCMUYeCKoU U 060pPOH-
HoU npoodyKyUUu, a makKxe op2aHulauyusmu, obecrnieyusarouwjumu obenyxxuesaHue rmocrie nocmasku, 8
MoM 4ucslie mexHu4deckoe obcnyxueaHue ceoeli cobcmeeHHOU nNPodyKyuu U rnocmaeky 3anacHbIX
yacmeu unu Mmamepuarnos O5s Hee.

OpzaHu3ayuu, OCHOBHOU desimeribHOCMbIO KOMOPbLIX S18JISemMCcs1 mexXHU4YecKoe obcnyxusaHue,
meKywul U kKanumarnbHbIU PeMOHM asUalUOHHOU KOMMep4YeCcKoU U 80eHHOU NpodyKyuuU, a makKxe u3-
20mosumernu opua2uHanbHo20 060pyodoeaHuUs, ocywecmesisiroujue e20 mexHu4yeckoe obcnyxusaHue,
meKywul U KanumarsnbHbIU PeMOHM caMocmosimesibHO Uslu rnpeuMyujecmeeHHo omaoesibHO om ceoel
rnpou3eodcmeeHHoOU desimenibHOCMU, OOJIXKHbI UCNONb308amb cmaHdapm [1].

OpzaHu3ayuu, komopsble ripuobpemarom Odemarnu, Mamepuanbl U y3/1bl U niepenpodarom smy
npooykyuro nompebumensam, rnpedcmassigsroWUM asuayUOHHYI0, KOCMUYECKYO U OOOPOHHYIO MNpo-
MbIWIIeHHOCMb, 8 MOM 4YUCJ1e op2aHu3ayuu, npuobpemarouwiue npooykyuro U paloensouwjue ee Ha He-
6osnbwue napmuu Ons nepenpooaxu, OO/NKHbLI UCMONIb308amb cmaHoapm [2].

2 HopmaTuBHbIe CCbINKN

YKasaHHble HWXKE CCbINMOYHbIe AOKYMEHThI HeoDXoAUMbl ANA MCNOMb30BaHUA HACTOsILLEero ctaHgapTa.
Ona natnpoBaHHbIX CChINTOK MPUMEHSIIOT TONLKO TY BEPCUIO, KOTopas Oblna ynoMaHyTa B TekcTe. [Ana HegaTtu-
POBaHHbLIX CCbINOK HeobXoaAMMO UCMNOMb30BaThb camMoe nocnegHee mMsgaHve OOKYMeHTa (BKw4dasi nobble
MonpaBKK).

NCO 9000:2005 Cuctembl MmeHegXmMeHTa kadectBa. OcHoBHbIe nonoxeHus 1 cnoBapb (1SO 9000:2005,
Quality management systems — Fundamentals and vocabulary)

MCO 9001:2008 Cuctembl MeHepkMeHTa kKadectBa. [pebosaHua (ISO  9001:2008, Quality
management systems — Requirements)

3 TepMUHbI N onpegeneHus

B HacToslweM cTaHaapTe NpUMeHeHbl TeEpMUHLI U onpeaeneHnd, AgaHHble B 1CO 9000.

B TekcTe HacTodALWero ctaHgapTa TEPMUH «MPOAYKLUS» MOXET O3HadaTb TakKe «YCIyry».
[FOCT P NCO 9001—2008, nyHkT 3]

3.1 puck (risk): HexxenamenbHass cumyauus unu obcmosmenbcmeo, Xxapakmepusyroujeecs ae-
POSSMHOCMbIO 803HUKHOBEHUS U MOMeHyuanbHO HecamueHbIMU rocriedcmeusimu.

3.2 cneyuanbHble mpeboeaHusi (special requirements): TpebosaHusi, ycmaHassiugsaemble ro-
mpebumenem unu onpeodesiseMbie op2aHu3ayuel, umMmerwue 8bICOKUE PUCKU He8bINOMTHEeHUS, Ymo
mpebyem ux 8K/IOYEHUS 8 nMpoyecc yrnpassieHUs1 puckamu. Pakmopamu, sTUSSHOWUMU Ha OMHeCceHUe
mpeboeaHul K cnieyuanbHbIM, S8JITFOMCS CIIOXKHOCMb NPOOYKUUU Unu npouecca, npouwinibiti onsim u
OCB8O0EHHOCMb NPOOYKUUU Uu omnaxeHHocmb npouecca. lMpumepbl crieyuasnibHbIX mpebosaHul
8K/TFOYarom ripedesibHbIe OMHOCUMENIbHO 8 03MOXXHOCMEU UX 8bINMOJIHEeHUS IKCrilyamayUuoHHble mpe-
6oeaHus nompebumens unu mpeboeaHusi opaaHuszauuu, npeodesnibHble MO0 OMHOWEHU K ee
MexXHUYeCKUM UITU MexXHO/102U4YeCKUM 803MOXXHOCMSIM.

3.3 kpumuyeckue snemeHmsbl (critical items): SnemeHmbl! (Hanpumep, hyHKYuu, oemanu, rnpo-
2paMMHoe obecriedyeHue, Xxapakmepucmuku, ripoyecchbl), uMerouwjue cyuwecmeeHHoe eJ/lussHue npu
rnpoussodcmee U 3Kcriiyamauyuu npoodykuuu, eKno4vdasl eonpocbl bezonacHocmu, xapakmepucmuk,
8HeUWHe20 8U0a, 200HOCMU, Ha3HaYeHUsI, MexXHOo102U4YHOCMU, pecypca, CpokKa cnyxbbl u m. 0., 05
obecrieyeHUsT adekeamHO20 yrpaesiIeHUss KOmopbIMU He0ob6X0oO0UMO rpuHsmue creyuarnbHbIX Mep.
[Tpumepb! KpUMUYECKUX 3JTeMEeHMO08 8KITIoYarom Kpumu4deckue afteMeHmbl 6e3onacHocmu, omKa3os
unu hyHKUUOHUPOBAHUS, KITroYesble Xxapakmepucmuku u m. 0.

2
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3.4 knroyesast xapakmepucmuka (key characteristic): Ceoticmeo unu ocob6eHHoOCMb, USMEHeHUe
KOmMopo20 OKa3blieaem cyujecmeeHHoe 8J/lUsiIHUe Ha 8HeWHUU euod npodykyuu, ee npuaooHOCMb, Ha-
3HaYyeHue, kKadecmeo (hYHKUUOHUPOB8AaHUSsI, CPOK CNyX6bl unu mexHonoauyHocmse. st KOHMPOIis 3a
OMKI/TOHeHUSIMU KITro4YeaebIX Xapakmepucmuk mpebyemcst npuHamue crieyuasibHbIX Mep.

MpumeyaHue—«CneyuanbHbie mpebo8aHUSI» U «KpUMUYECKUe 3/1eMEeHMbI» SI8ASIIOMCS HO8bLIMU
mepMuHaMu, Komopbie Hapssdy ¢ MepMUHOM «KJTFOYegasl XxapakKmepucmuKa» s1eJIsIFomcsi 83aUMOC8sI3aHHbIMU.

CneyuanbHbie mpebogaHuss udeHmuuyupyromcs npu 8bisig/IeHUU U aHanuse mpebogaHuu, OMHOCSAUWUXCS K
npooykyuu (cm. 7.2.1 u 7.2.2). CneyuanbHbie mpebogaHuss Mo2ym 8K1rodamb 06s13amenibHOe Hanu4yue udeHmu-

¢hukayuu Kpumu4ecKkux asieMeHmos. BoixoOHbIe 0aHHbIe npoekmupoeearHus (cm. 7.3.3) Mo2ym eknro4vYamb 8 cebs
nepeYeHb Kpumu4ecKUX 3/IeMeHmoas, 0711 adeKeamHo20 yrpassieHuUsi KomopbiMu mpebyemcsi npuHsmMue cneyu-
asibHbIX Mep. Hekomopbie KpumudecKue afieMeHmbi 8 danbHetuwem 6ydym knaccuuyupo8aHbi KaK KITro4yeabie
XapakmepucmuKu, MOCKOJIbKY UX U3MEHeHUs1 He06xX00uMo KOHMposiupogsamse.

4 CucteMa MeHeO)XMeHTa KaJyecTBa

4.1 O6Lwue TpeboBaHuA

OpraHusaunsa gomkHa paspaboTtaTbh, 3a0KYMEHTUPOBaTb, BHEAPUTb U nNogaepmsaTb B paboyem co-
CTOAAHUN CUCTEMY MEHEeKMeHTa KavyecTBa U NOCTOSAHHO yNydllaTh ee pe3yfbTaTUBHOCTb B COOTBETCTBUM C

TpeboBaHUAMU HACTOSALLEro cTaHaapTa.
[TOCT P NCO 9001—2008, nyHkT 4.1}

Cucmema MeHeOXMeHmMa Kayecmea op2aHu3auuu OoJKHa makKxxe omaeeyamb mpebosaHUsIM MO-
mpebumeriss U IPUMEHUMbIM 3aKOHOOameribHbIM U OpyauM o0b6s13amesibHbIM mpebosaHUsIM K cucme-
Me MeHeO)XXMeHma Kadyecmaea.

OpraHusauns aormkKHa:

a) onpenenstb NpoLecchl, HeobxogMmele AN CUCTEMbI MEHEPKMEHTA KadvecTBa, U X NPUMEHEHNE BO
BCeWn opraHmsauunm (cm. 1.2);

b) onpenenaTb nocnegoBaTeNbHOCTL U B3aMMOOEUCTBME STUX NPOLECCOB;

C) onpeaensitb KOUTEPUN N METOAbLI, HECOXoaAUMbIE AN obecneyvyeHUs pesynbTaTUBHOCTU Kak Npu OCy-
LLIeCTBNEHUN 3TUX NPOLECCOB, TakK 1 NPW ynpasBneHU UMI;

d) obecnevnBaTb HaNK4Me pecypcoB N MHPOPMAaLIMMN, HeobXoOAUMBIX AN NoaaepKaHNS 3TUX NMPOLLEeCCOB
N X MOHUTOPUHTA;

€) OCYLIECTBMNSATb MOHUTOPWUHT, U3MEPEHNe, TaM, rae 3TO BO3MOXHO, U aHaNn3 3TUX NpoLUeCcCoB;

f) npuHUMaTb Mepbl, Heobxoaumble AN AOCTUXKEHUSA 3annaHUPOBAHHLIX PE3yNbTaToB U NOCTOAHHOIO
yIyYLllEeHNs 3TUX NpoLEeccoB.

OpraHusauus AomkHa OCYLECTBNATbL MEHEMKMEHT MpoLLEeccoB, HEOOXOANUMBIX ANA CUCTEMbI MeHea-
XMEHTa KadecTBa, B COOTBETCTBUU € TpeboBaHUAMK HACTOSLWEro ctaHgapTa.

Ecnn opraHnsaums pewaeTt nepegatb CTOPOHHEW opraHnsaunn BbINMOIHEHNE Kakoro-nmbo npolecca,
BNUSAIOLLIErO Ha COOTBETCTBUE NPoAyKUMK TpeboBaHUAM, OHa A0MmMKHa 0BecnevynTb CoO CBOEN CTOPOHBI YypaB-
neHue Taknum npoueccomM. Bua u cteneHsb ynpaeneHus npoueccamm, nepegaHHbIMM CTOPOHHUM OpraHu3aLn-
SIM, AOIBKHbI ObITL onpegeneHbl B CUCTEME MeHepKMeHTa KayecTBa.

[TpumevaHnune 1—YnomsaHyTble Bbile NPOLECCHI, HEODXOAMMbIE ANSA CUCTEMblI MEHEIKMEHTA Ka4vecTBa,
BKIOYaloT B cebsi npouecchl ynpaBneH4YeCckon AessTENbHOCTU PYKOBOACTBA, obecneveHus pecypcamm, npoLeccehl XXua-
HEHHOIO UMKNa NPOAYKUUN, N3MEPEHUS, aHann3a u yrny4weHus.

[MTpnmevanune 2—Tllpouecc, nepegaHHbiv Apyron opraHn3aumm, ssBNSeTCH NPoUeccom, HeobxoanmbiM Ans
CUCTEMbI MEHEKMEHTA OpraHmn3aumnmn, HO No BbIBOPY OpraHm3aunmn BbIMONHAEMbIM BHELLHEW A1 HEE CTOPOHOMWN.

[Tpnmevanune 33— ObecnevyeHne ynpasrneHusi npoueccamMmm, nepeaaHHbIMU CTOPOHHUM OPraHn3aumnsam, He
OCBODOXOAeT OpraHn3aunto oT OTBETCTBEHHOCTU 3a COOTBETCTBUE BCEM TPeboBaHMAM noTpebutenen n obsasatenbHbIM
TpeboBaHuaM. Beibop BMAa un CTENEHN ynpaBneHns NPoLeccoMm, nepeaHHblM CTOPOHHEN OpraHmn3aunmn, 3aBUCUT OT Ta-
KX aKTOPOB, KaK:;

a) BO3MOXHOE BNUSIHUE NepeaaHHOro CTOPOHHUM OpraHu3aumsiM npouecca Ha cnocobHOCTb OpraHmn3aunm NocTas-
NATb NPOAYKUWMIO, COOTBETCTBYIOLLYO TPEOOBaHUSIM;

b) cTeneHb y4acTus B ynpasneHnm npoueccom, nepegaHHbiM CTOPOHHEN OpraHn3auum;

C) BO3MOXHOCTb 0becrneveHnst HeobxXoanMoro ynpasneHunsi NOCpeacTBOM NnpuMmeHeHus TpebosaHum 7.4.

[FOCT P LUCO 9001—2008, nyHKT 4.1]
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4.2 TpeboBaHUA K AOKYMEHTaLUn
4.2.1 O6wmMe nonoxeHUN

[JoKyMeHTaLusa cCUCTEMbl MEHEXKMEHTA KadecTBa AO0ITKHA BKMoYaTh B cebs:

a) AOKyMeHTarnbHO 0POpPMIIEHHbIE 3asiIBNEHUA O NONMUTUKE U LLeNnsiX B 0bnacTm Ka4yecTBa;

D) pPyKOBOACTBO MO KAY4eCTBY;

C) OOKYMEHTUPOBAHHLIE NpoLeaypbl U 3anucu, Tpebyemble HaCTOALWMM CTaHAapTOM;

d) OOKYMEHTHI, BKMNoYas 3annci, onpeaeneHHsle opraHmaaLmen Kkak Heobxoanmele e ansa obecneve-

HUA 3pPeKTUBHOIO NNaHUPOBaHUSA, OCYLLECTBNEHUA NPoLEeCcCcoB U yrnpaBieHUs UMA.
[FTOCT P NCO 9001—2008, nyHKT 4.2.1]

OpzaHu3ayusi do/mkHa obecrnieyueamb docmyrn rnepcoHasia K coomseemcmeyrouwuM OOKYMeH-

maM cucmemMbl MeHeO)XXMeHMma Kayecmaea U e20 O3HaKOMJIeHUe ¢ amumMu aOKj/MEHmaMU uux usme-
HeHUsAMU.

[TpumevaHnune 1— Tam, rae B HACTOALWEM CTaHAAPTE BCTPEYaAETCA TEPMUH «AOKYMEHTUPOBAHHAS nNpoueay-
pa», 3TO O3HA4aeT, YTO npoueaypa paspadbortaHa, JOKYMeHTanbHO ohopMIieHa, BHeEAPEeHa U nogaepxmBaetcsa B pabo-
yem cocTosiHMn. OauH OOKYMEHT MOXET cogepKaTb TpeboBaHnsa 0gHOW nnu bonee npoueaypsl. TpeboBaHne 0 HaNM4YMK
OOKYMEHTUPOBAHHON Npoueaypbl MOXET BbITb peanni3oBaHo bonee Yem 0gHUM AOKYMEHTOM.

[TpumevaHne 2— CreneHb QOKYMEHTUPOBAHHOCTU CUCTEMbI MEHEPKMEHTA Ka4YeCcTBa O4HOW opraHn3aumm
MOXET OTNNYaTbCs OT CTEMNEHU AOKYMEHTUPOBAHHOCTU APYron B 3aBUCUMOCTMN:

a) oT pasmepa opraHusaumm u Buga AesiTenbHOCTY;
b) OT CNOXHOCTU N B3aMOAENCTBUS NPOLECCOB;
C) OT KOMNETEHTHOCTU NepcoHana.

[MTpnmevaHune 3— [JokyMmeHTaumsa MoxeTt ObiTb B Ntobon popme n Ha niobom HocuTene.

[FTOCT P NCO 9001—2008, nyHKT 4.2.1]

4.2.2 PykoBoACTBO NO Ka4vecTBY

OpraHusauua aomkHa paspaboTaTth 1M noggepKmBaTh B paboyem coCTOSAHNM PYKOBOACTBO MO Ka4YeCcTBY,
coaepxallee:

a) obnactb NPUMEHeHUa CUCTEMbl MeHeIKMeHTa KadecTBa, BKNovasl nogpodbHocTu U obocHoBaHME
NMoObIX NCKNoYeHnn (cMm. 1.2);

b) AOKYyMeHTMpoBaHHble npoLeaypbl, paspaboTaHHble AN CUCTEMbI MEeHeXXMEeHTa KadecTBa, UMW
CCbIJTKN Ha HUX;

C) onucaHue B3aMMoOEeUCTBUA NPOLECCOB CUCTEMbI MEHEIXKMEHTAa KadYeCTBa.
[FTOCT P UCO 9001—2008, nyHkT 4.2.2]

4.2.3 YnpaBneHUe OOKyMeHTauueun

[OKYMEHTBI CUCTEMBI MEHEPKMEHTA KavyeCcTBa A0MKHLI ObITh ynpaBnsieMbiMA. 3annUcu, NpeacTaBsto-
e cobon cneumnanbHbIM BUA AOKYMEHTOB, AOMKHbI ObITh YNpaBnNsaAeMbIMWU cornacHo TpeboBaHusam 4.2.4.

[1na onpepeneHnsa HeobxoanMbIX CpeacTB ynpaBneHus AomkHa ObiTb paspaboTaHa AOKYMEHTUPOBaH-
Has npoLleaypa, npegycMaTpuBatoLLas:
a) oduymanbHoe ogobpeHne JOKYMEHTOB C TOYKM 3pEHNSA UX JOCTaTOUYHOCTU A0 BbIMYCKa;

b) aHanu3 n aktyanusauuio no Mepe HeobxogumMocTn KU MOBTOPHOE oduuuanbHoe ogobpeHne OoKy-
MEHTOB;

c) obecnevyeHne naeHTUPUKaLUMA NSBMEHEHUA N CcTaTyca NepecMoTpa AOKYMEHTOB;
d) obecnevyeHne HaNM4YMUA COOTBETCTBYIOLLNX BEPCUN AOKYMEHTOB B MecTax UX MPUMEHeHUS;
e) obecneyveHne coxpaHeHns AOKYMEHTOB YeTKUMWN N Nerko naeHTudnumpyemMbiMu;

fy obecneveHne naeHTUdUKaLMN N yripaBNeHWe pacChifIKON JOKYMEHTOB BHELLUHEro NpouCXoXaeHus,
onpeaeneHHbIX opraHMsaunen Kak Heobxogumelie AnNaA NnaHUpoBaHUs U PYHKLMOHUPOBAHUSA CUCTEMbI Me-
HePKMeHTa KadyecTBa;

g) npegoTBpalleHne HenpeaHaMepeHHOro UCMofb30BaHUA yCTapeBLUMX AOKYMEHTOB U NMPUMEHEHUE
COOTBETCTBYHOLLEN naeHTUMDUKALUM TakKMX JOKYMEHTOB, OCTaBIIEHHbIX ANA KaKUX-Mbo Lienen.

[FOCT P UCO 9001—2008, nyHkT 4.2.3]




OCT P EH 9100—2011

4.2.4 YnpaBneHue 3anMcamMu

3anucun, ycTaHOBMNEHHbIE ANSA NpeacTaBneHnst CBUAETENbCTB COOTBETCTBUA TPEOOBAHUSAM U pe3ybTa-
TUBHOIMO (PYHKLMOHNPOBaHUA CUCTEMBI MEHEeAKMEHTa KavyecTBa, A0O/TKHbl HAXoAUTbCs noa ynpaBfieHnemMm.

OpraHmnsaums AomMKHa YCTaHOBUTL AOKYMEHTUPOBAaHHYIO npoLleaypy AN onpeaeneHna cpeacTB ynpan-
neHuns, Heobxoaumblx AnNg naeHTUUKaUnmM, XpaHeHns, 3alWnTbl, BOCCTAaHOBNEHUA, COXPaHEHUS1 N N3 BATUS
3anncen.

[TOCT P NCO 9001—2008, nyHKT 4.2.4]

JokyMeHmupoeaHHas ripouedypa 00/MKHa onpedeniasmb crnocob yrnpaesneHus 3anucsiMu, KOmo-
pble co30aHbl Mocmaswukamu u/unu nooddepxusaromcsi nocmasuwiukamu.

3anncn A0MKHbI OCTaBaTbCHA YeTKUMU, Nerko naeHTUgnUMpyemMbiMiu 1 BOCCTaHaBIMBaAEMbIMM.
[TOCT P NCO 9001—2008, nyHKT 4.2.4]

5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.1 Ob6aA3aTenbCcTBa pyKoBoACTBa

Bricllee pykoBOACTBO opraHusaunm AoOMKHO obecrneymBaTtb Hanmume CcBUAETENbCTB NMPUHSITUS CBOUX
0bs13aTeNnbCTB No pa3paboTke U BHEAPEHUIO CUCTEMBI MEHE)KMEHTAa KavyecTBa, a TakKe MoCTOAHHOMY Yyy-
LLIEHNIO ee pe3yNbTaTUBHOCTU NOCPEACTBOM:

a) NoBeeHNs A0 CBeAEeHUNSI NepcoHarna opraHusaumum BaXKHOCTU BbINOMHEHUS TpeboBaHMA NoTpebuTe-
nen, a Takke 3akoHoAaTeNbHbIX U 0bA3aTeNbHBIX TpeboBaHUNA;

b) pa3paboTku NONMNTUKA B 0BNMacTu KavecTBa;

c) obecneveHUa paszpaboTkn Uenen B cbnacTtn KauecTBa;

d) npoBeaeHUa aHanM3a co CTOPOHbI PYKOBOACTBA;

e) obecreveHns HeoBXoaMMBIMN pecypcamu.

[TOCT P NCO 9001—2008, nyHKT 5.1]

5.2 OpueHTaLus Ha noTpedbuTens

Bbiclliee pyKoBOACTBO OOJKHO obecnevnBaTh onpeaeneHne U BeINoNHeHne TpeboBaHU noTpedbuTe-
nen gng noBbllUEHUA UX yAOBNEeTBOPEeHHOCTU (CM. 7.2.1 n 8.2.1).

[TOCT P NCO 9001—2008, nyHKT 5.2]

Boicuiee pykosodcmeo 0os/mKkHO obecriedyusamb OUEHKY coomeemcmeusi NpooyKyuu u ceoespe-
MEeHHOCMU ee NocmasokK, a makxe rpuHsmue coomeemcmesayroujux delicmeutl, ecriu 3annaHuposaH-
Hble pe3ynbmambl He 00Cmu2Hymbl unu He 6yodym docmuz2Hymbi.

5.3 NMonutunka B o6nacTn Kkavyecrsa

Bricllee pykoBOACTBO ACITKHO obecnevnBaTh, YTOObLI MONUTUKA B 0b6NacTu KavyecTea:

a) COOTBEeTCTBOBaNa Lenam opraHusaunin;

b) BKNtovana B cebs 0b643aTeNbCTBO COOTBETCTBOBATL TPEOOBAHUAM N NOCTOAHHO MOBLILLATL Pe3ynbTa-
TUBHOCTb CUCTEMbI MEHe)KMEeHTa KavyecTBa;

C) co3faBana OCHOBbLI ANd NOCTaHOBKU N aHanu3a Lenen B obnactn Ka4yecTBa;

d) Oblna goBeaeHa A0 cBeAeHUA NepcoHana opraHnsaunm 1 NoHSATHa eMy;

e) aHanuMaupoBanacb Ha NMOCTOSIHHYIO NPUroAHOCTb.
[FTOCT P MCO 9001—2008, nyHKT 5.3]

5.4 NnaHupoBaHue
5.4.1 Llenu B obnacTtun KavyecTBa

Bricllee pyKoBOACTBO OpraHnsaunn 4omkHo obecnevnBaTh, YTOOLI Lienn B 00nacTu KadvecTBa, BKovas
HeobxoanmMble ANS BbINOMHEHUSA TpeboBaHU K npoayKuum [cMm. 7.1, nepedvncnerme a)], Obinn ycTaHOBMNEHbI B
COOTBETCTBYIOLLKMX NoApasaeieHUsIX 1 Ha COOTBETCTBYIOLLNX YPOBHAX opraHusaumn. Llenn B obnactu kadec-
TBa ACMKHbI ObITb U3MEPUMBLIMA U COrnacyeMbiMM € NONUTUKON B 0BNacTn KavecTBa.

[FOCT P UCO 9001—2008, nyHkT 5.4.1]
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5.4.2 lNnaHnpoBaHUe CUCTEMbl MeHeQ)KMEeHTa KavyecTBa

Bricllee pykoBOACTBO ACMKHO obecnevunBaTh:

a) NnaHUpoBaHWe co3gaHud, nogaepXXaHusa U ynydvleHna cucTeMbl MeEHeMKMEHTa KadecTBa ANS Bbl-
nonHeHus TpeboBaHn 4.1, a TaKke Ansg AOCTMKEHUSA Lenen B obnacTn KavyecTsa;

b) coxpaHeHue LenoCTHOCTU CUCTEMbI MeHeXKMeEHTa KavyecTBa Npu naHnpoBaHUM 1 BHeAPEHUN B Hee

N3IMEeHEeHWNN.
[FTOCT P NCO 9001—2008, nyHKT 5.4.2]

5.5 OTBeTCTBEHHOCTb, MONTHOMO4YMA U OOMeH UHdopMaLnen
5.5.1 OTBeTCTBEHHOCTb 1 NONTHOMOUYUA

BhiclLiee pykoBOACTBO AOIMKHO obecnednBaTtb onpeaeneHne n AoBedeHWe OO0 CBeAeHus rnepcoHana
opraHusaumMm oTBETCTBEHHOCTU U NONTHOMOYMNIA.
[FTOCT P NCO 9001—2008, nyHKT 5.5.1]

5.5.2 lNpencrtaBuTenb pYKOBOACTBA

Beicllee pykoBOACTBO AOIMKHO HA3HAYMUTbL NpeacTaBUTENs U3 cOCTaBa PYKOBOACTBA OpraHusaLun, Ko-
TOPbIA HE3ABUCUMO OT APYrnx obsA3aHHOCTEW OO0MKEH HECTU OTBETCTBEHHOCTb U UMETb NOSIHOMOUYUSA, pac-
NPOCTPaHSAOLWNECS:

a) Ha obecneveHue paspadboTkn, BHeAPEeHUA 1 nogaepKaHna B pabovyeM COCTOAHUU NMPoLLeCcCcoB, Tpeby-
eMbIX CUCTEMOU MeHe)XMeHTa KayveCTBa;

b) Ha NpeacTaBeHWe OTYETOB BhiCLLUEMY PYKOBOACTBY O PYHKLUUOHUPOBaAHUN CUCTEMBlI MEeHe Q) KMeHTa
KayecTBa U HeOBXOANUMOCTU e€e YNyULLEHUS;

C) Ha CoOeNCTBUE pacnpocTpaHeHUo NOHUMAaHNS TpeboBaHUN NOTPebUTenen No BCen opraHnsaLnu;

[FTOCT P UCO 9001—2008, nyHKT 5.5.2]

d) opzaHuU3ayUOHHYI0 He3asUCUMOCMb U Heo2paHU4YeHHbIU docmyn K ebicuieMy pykogsodcmey
0151 pewieHUs1 80rIPoOCo8 MeHeOXXMeHma Kayecmaa.

[ PUMMEYAaHWE— B OTBETCTBEHHOCTDb npeacrtraBuTeld PpykoBoOACTBaA MOXeT ObiTb BKIIOYEHO nogaepKaHmne
CBH3N C BHEWHWUMW CTOPOHaMU 1Mo BOMNpocam, KaCakdwmnmmecH CNCTemMbl MEHEOAXMEHTA KaYeClTBA.

[FOCT P MCO 9001—2008, nyHkT 5.5.2]

5.5.3 BHyTpeHHUU 0OMeH UH(popMaLnen

Bbicllee pykoBOACTBO A0MKHO obecnevmBaTh yCTaHOBNEHNE B OpraHM3aLMnm COOTBETCTBYIOLLINX NPO-
LeccoB obmeHa nHdopmauuen, BktoYaa MHpopmMauuto, OTHOCALLYIOCA K pe3ynbTaTUBHOCTN CUCTEMBI Me-
HeQXXMeHTa KadecTBa.

[FTOCT P CO 9001—2008, nyHKT 5.5.3]

5.6 AHanu3 co CTOpPOHbI pyKOBOACTBA
5.6.1 Obwme nonoxeHus

Bricllee pyKOBOACTBO ACITKHO aHaNMM3npoBaTh Yepes 3annaHnpoBaHHbIE MHTEPBArbl BDEMEHN CUCTE-
MY MEHEPKMEHTAa KayecTBa opraHusaummn B Liensix obecneyveHnst ee noCTOAHHON NPUroAHOCTU, 4OCTAaTOYHOC-
TM N PEe3yNbTaTUBHOCTU. JTOT aHalM3 AOIMKEH BK/oYaTbh B €ebSA OLEHKY BO3IMOXHOCTEN YNyYLIEHUAN W
MOTPEeBbHOCTN B UIBMEHEHUSIX B CUCTEME MEeHEXKMEeHTa KavyecTBa opraHm3aLmmn, B TOM YACNe B NONUTUKE U Lie-
NsX B 061acTu KadecTRa.

3anucn ob aHanuMse co CTOPOHbl PYKOBOACTBA AOCMKHbI NogaepXmBatbcsl B paboyemM COCTOSIHUA
(cm. 4.2.4).

[FTOCT P CO 9001—2008, nyHKT 5.6.1]

5.6.2 BxoaHble AaHHbIe AN aHanu3a

BxogHble gaHHble ANd aHannsa co CTOPOHbLI PYKOBOACTBA AOITKHLI BKNOYATL B cebA crieayiolyro UH-
dopmaumio:
a) pesynbTaTbl ayguToB (MPOBEPOK);




OCT P EH 9100—2011

b) obpaTHyto CBSA3b OT NoTpebuTteneun;

C) (PYHKUMOHUPOBaHME NPOLLECCOB M COOTBETCTBME NPOAYKLUWN;

d) cTatyc npegynpexgaroLlnxX N KOppekTUPYIoLWKUX 4ENCTBUNA;

e) nocneayroline 4encTBUS, BbiTeKatolme U3 npeablayLnx aHanm3oB cO CTOPOHbI PYKOBOACTBA;
f) M3MeHeHUs, KoTopble MOrnK Obl NOBMNUATL HA CUCTEMY MEHEPKMEHTA Ka4YeCcTBa;

g) pekoMeHZauuu no yny4dleHuto.
[TOCT P NCO 9001—2008, nyHKT 5.6.2]

5.6.3 BbixogHble AaHHble aHanun3a

BeixogHble AaHHbIE aHanmM3a CO CTOPOHbI PYKOBOACTBA AOMKHbI BKMNOYaTh B CeDS BCe pelleHus u
0encTBUA, oTHocALWMECS:

a) K NOBLILWEHNIO pe3ynbTaTUBHOCTU CUCTEMBI MEHEQKMEHTA Ka4yecTBa U ee NpoLIeCCoB;

D) KynyJdweHuo NpoayKLun No OTHOLWEHWIO K TpeboBaHMAM NoTpebutenen;

C) K NOoTpebHOCTUN B pecypcax.

[FTOCT P NCO 9001—2008, nyHKT 5.6.3]

6 MeHeaXMeHT pecypcoB

6.1 ObecnevyeHue pecypcamu

OpraHunsauusa gomkHa onpeaenutb U obecnevnBaTh pecypchl, Tpebyemsble:

a) Ana BHeapeHna 1 nogaepXxaHna B pabodyeM COCTOAHUM CUCTEMBI MEHEKMEeHTa KavyecTBa, a TakkKe
MOCTOAHHOrO NOBLILLEHNS ee Pe3ynbTaTUBHOCTU;

b) Ans noBbIWEHUS yAOBNETBOPEHHOCTU NOTpebuTenen nyTemMm BbINONHEHNSA UX TpeboBaHUA.
[FTOCT P NCO 9001—2008, nyHKT 6.1]

6.2 YenoBeuyeckue pecypchbl
6.2.1 O6LwKMe nonoxeHus

[lepcoHan, BLINONHALWWA paboTy, BNUAIOLWYIC HA COOTBETCTBME NPOAYKUMM TpeboBaHUAM, OOMKEH
ObITb KOMMETEHTHbLIM Ha OCHOBE MoNyYeHHOro obpasoBaHUs, NOArOTOBKM, HABLIKOB U ONbITa.

[TpumeyaHune—HacootBeTcTBUE NPoAyKUUK TPEOOBAHMAM MPAMO UM KOCBEHHO MOXET BIMUSATb NepcoHan,
BbIMOMHAOWMIA NM0OYI0 paboTy B pamMKax CUCTEMbI MEHEKMEHTA Ka4ecTBa.

[FOCT P UCO 9001—2008, nyHkT 6.2.1]

6.2.2 KoMmneTeHTHOCTb, NOAroToBKa U oCBeAOMNEHHOCTb

OpraHusauus gorkHa:

a) onpeaensaTb HeOOXOANMYIC KOMMETEHTHOCTL NepcoHana, BuiNONHSAKLWEro paboTy, KoTopasi BNIUAET Ha
COOTBETCTBUE TPEeOOBaAHUAM K Ka4eCcTBY NPOAYKUMN;

b) roe 1o BO3MOXHO, obecnevnBaTh NOAroTOBKY UMK NpearnpuHUMaTh Apyrue AenNcTBUS B LEnsiX JOCTU-
XXeHNa HeobXoAUMOW KOMMNETEHTHOCTU;

C) OLeHMBaTb Pe3ynbTaTUBHOCTb MPUHATBLIX Mep;

d) obecneunBaTb OCBEAOMIIEHHOCTbL CBOErO NepcoHana 0b akTyanbHOCTU U BaXKHOCTU €ro AeATeNnbHOC-
T W BKNage B AOCTUMXKEeHUe uenen B obnact Ka4ecTBa;

e) nogaepxueaTb B paboyemM COCTOSAHUM COOTBETCTBYOLWME 3anncK ob obpaszoBaHnK, NOAroTOBKe, Ha-
Bblkax U onbiTe (cM. 4.2.4).

[FOCT P MUCO 9001—2008, nyHKT 6.2.2]

6.3 UHdpacTpyKTypa

OpraHunsaumna gormkHa onpeaensitb, obecnedymBaTb U nogaepXmBatb B pabodyem cOCToAHUU MHppa-
CTPYKTYPY, HEODXoaAUMYIO ANl AOCTUXKEHUSI COOTBETCTBUS TPEDOBAHMAM K npoayKkuun. NHppacTpyKkTypa Mo-
XKET BKMoYaTh B cebs, ecnn npMeHnUMOo:

a) 30aHus, pabodee NPOCTPaHCTBO U CBA3aHHbIE C HUM CpeacTBa Tpyaa;

b) obopyaoBaHMe Ang NpPoUECcCoB (Kak TeXHUYECKUe, TaK U NporpaMMHbie CpeacTBa);

c) cnybbl obecnevyeHuns (Takne Kak TpaHCnopT, CBA3b U MHPOPMaLMOHHBIE CUCTEMBI).
[FTOCT P NCO 9001—2008, nyHKT 6.3]
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6.4 lpounsBoacTBeHHasd cpeaa

OpraHusaumsa JomKHa co3gaBaTh NMPOU3BOACTBEHHYHO cpedy, HeobxoaMmMyto 4N AOCTUMXKEHUA COOTBET-
CTBUS TpeboBaHUAM K NPOAYKLUUN, 1 YNPaBnATb eto.

[MTpnmedyaHune—TepMuH «NPOU3BOACTBEHHAA cpea» OTHOCUTCS K YCNOBUSAM, B KOTOPbIX BbIMOMHAOT pabo-
Ty, BKIovasi huanyeckue, IKonormveckue n apyrmne hakropbl (Takme Kak lwym, TemnepaTtypa, BNaXXHOCTb, OCBELEHHOCTb
NN NOroAHble YCIOBUS).

[FOCT P UCO 9001—2008, NyHKT 6.4]

7 Tlpoueccbl XU3HEHHOIO LMKNa NnpoayKuun

7.1 lNnaHnpoBaHue NpoUeccoB XXU3HEHHOro LUKna npoayKuuu

OpraHusauua gofmkHa nnaHUpoBaTh U paspabaTbiBaTbk Npouecchl, Heobxoaumelie Anst obecnevyeHus
)XKM3HEHHOro LuKna npoaykumun. NnanmposaHne npoLeccoB XU3HEHHOTO LMKa NpoayKUnMn A0MKHO BbITb CO-
rnacoBaHo ¢ TpeboBaHUSAMK K APYTMM NpoLeccamMm CUCTeMbl MeHeQKMeHTa KadyecTsa (CM. 4.1).

[Tpn NnNaHnpoBaHUM NPOLIECCOB XU3HEHHOIO LMKNAa NpoayKuM opraHn3aunst AomkHa yCTaHOBUTb NMofa-
XoasilmMmMm anst Hee obpasom:

a) uenun B obrnacTtu KayectBa U TpeboBaHUA K NPOAYKLNN;
[FTOCT P UCO 9001—2008, nyHKT 7.1]

MpumeyaHue— Lenue obnacmu kayvecmea u mpebogaHusi K NpodyKYuU SK/IFOYarom paccMompeHue
makKux acrneKkmos, Kak:

- 6ezonacHocmb NpodyKyuu U nepcoHana;

- HadexHocmb, 0OCMYNMHOCMb U PEMOHMONPU200HOCMb;

- MEeXHO/I02U4YHOCMb U KOHMPOenpu2o0HOCMb;

- Npu200HOCMb demarsnel u Mamepuasnoe, UCnosib3yeMbix 8 NPoodyKyuu;

- 8bibop U cosepuwieHcMao8aHue 8CMPOEHHO20 Nnpoz2paMMHO20 obecrneyeHuUs ;

- nepepabomka unu ymunu3zayusi npoodyKyuu nocrsie OKOH4YaHus1 CPoKa ee cr1yK6nbi.

D) NoTpebHOCTL B pa3paboTKe NpoLeCcCoB N AOKYMEHTOB, a Takke B obecnevyeHun pecypcamMmm Anga KoH-
KPpeTHOW nNpoayKUnn;
C) HeobXxoaMMYyo AesATeNbHOCTE No Bepudpukaummn n sanmuagaummm, MOHUTOPUHTY, USMEPEHUIO, KOHTPOIIC W
MCNbITAHNAM A1 KOHKPETHOM NPOAYKUMN, a TakKe KpUTepun npuemMKin npoayKLmu;
d) 3anucu, Heobxogmmble ana obecneyveHUa CBUOETENbCTBA TOrO, YTO NPOLECChl XXU3HEHHOro LMKna
NPOAYKLMK N KOHeYHasa NpoayKLMa COOTBETCTBYHOT TpeboBaHuaM (CM. 4.2.4);

[FOCT P ICO 9001—2008, nyHKT 7.1]

e) ynpassieHue KoHguaypayuetl, coomaemcecmayrouwjee npooykyuu;
f) pecypcbi, HeObx00uMbie Npu IKCIyamayuu U mexHu4ecKkom obecnyxueaHuu npooyKyuu.

PesynbtaT 3TOro nnaHUpoBaHUA AC/MKEH ObiTb npeactaBneH B hopMe, COOTBETCTBYHOLLEN MpaKTUKe
opraHusaLun.

[TpyumedvaHnune 1 — HOKyMeHT, onpeaensowmn npoueccsbl CUCTEMbI MEHEMKMEHTA KadecTBa (BKITHOYas npo-
LLeCCbl XU3HEHHOIo LUKNa Npoaykuum) n pecypcbl, KOTOpbIE NPEeACTOUT NPUMEHSATb K KOHKPETHOWN NPOAYKUNK, NPOEKTY
NN KOHTPAaKTY, MOXET paccMaTpmBaTbCH Kak rnnaH Ka4vecTtea.

[TpumevaHnune 2—ITllpu pazpaboTke NPOUECCOB XNUIHEHHOIO LMKNA NPOAYKUMN OpraHu3auns MOXeET TakkKe
NnpuMeHsaTb TpeboBaHus 7.3.

[FOCT P LUCO 9001—2008, nyHKT 7.1]

7.1.1 YnpaesneHue npoekKmom

CoomeemcmeeHHO 0CObBeHHOCMAM op2aHu3ayuu u npodykuuu op2aHu3ayusi O0OJIKHa rnnaHupo-
geamb U yrnipassiimb co30aHuUeM NMpooyKkyuu YemKuUM U KOHmMposnupyemMbiMm criocobomMm 0nsa moa2o, 4Ymo-
661 omeedyamb mpebosaHUsIM € rIpUueM/IEMbIM YPOBHEM PUCKa 8 paMKax delcmeyrowjux pecypCHbIX U
8PEeMEHHbLIX O2paHuU4YeHul.

/7.1.2 YnpaeneHue puckamu

OpzaHu3auusi Os1s1 6bINOJIHEeHUS TMpUMeHsIeMbIX K Hel mpeboesaHull doJ/mKkHa paspabomams,
gsHedpumb U rnoddep)xusampb 8 paboyeM COCMOSIHUU NPOUECcC ynpaessieHUs1 puckamu, eKroYarowud
coomeemcmeeHHO 0CoOb6eHHOCMSIM op2aHu3ayuu u rnpoodykKuuu:

8
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a) pacrnipedenieHue omeemcmeeHHOCMU o yrpassIeHUro pUcKamu;

b) onpedeneHue kpumepus puckKa (HanpumMmep, 8epPOTIMHOCMb 603HUKHOBEHUS, mMsXXecmb rnocirie-
dcmeuli, npuemMiemMbil YpPOBeHb PUCKA);

c) udeHMuchukayuro, oUeHKy u rnepeodavyy UHgopmMayuu 0 pUcKax Ha ecex amarnax XU3HeHH020
Yukna npooykyuu;

d) udeHmMucchukauuro, ocyujecmersieHue u ynpaesieHue delicmeusiMu no CHUXeHUIO PUCKO8, KO-
mopsbie rpesbiliarom ornpeodesieHHbIU Kpumepull NpuUHSIMUSsI PUCKA;

e) NMpuUHsSMmMuUe puckKoe, ocmasuiuxcs nocirie ocyujecmesieHuUss deucmeuu rno Ux CHWKeHUo.

/7.1.3 YnpaeneHue koHuaypayueu

Op2aHu3auust dosmkHa paspabomambpb, sHeOpumb U noddepxxusame 8 paboyem coOCmMoOsIHUU Npo-
uecc yrnpassieHus1t KoHguzypauyuel, eéKIroYarowWul NpuMeHUmMesribHoO K npoodyKyuu:

a) nnaHupoeaHue yripaesieHuUsst KOHpuaypayueu;

b) udeHmudbukauyuro KoHuaypauuu;

C) ynpaesieHue U3MeHeHUSIMU;

d) yyem cmamyca KoHuaypayuu;

e) ayoum KoHdpuaypauuu.

lMTpumeyvyaHnue—Cm ACO 10007 onst pykogsodcmaea.

/7.1.4 YnpaesneHue nepedayel pabom

OpzaHu3auusi do/mkHa paspabomame, eHeOpumMeb U nooddepxxueampb 8 paboyeM coOCMoOsTHUU Npo-
Uecc nnaHupoeaHus U yrnpaessieHuss speMeHHoU unu nocmossHHou nepedadeu pabom (Hanpumep, ¢ 00-
H020 06beKkma op2aHu3ayuu Ha dpya2ou, om opaaHu3auuu Kk nocmaesujuxky, om 00OH020 nocmasujukKa K
dpy2oMy nmocmasujuKky) u nposepsimb coomeemcmeaue amux pabom mpebosaHusim.

7.2 Tlpouecchbl, cBA3aHHbLIE C NOTPebUuTensaMn
7.2.1 OnpepeneHne TpedboBaHUN, OTHOCALLUXCA K NPOAYKLUIN

OpraHusauna gomkHa onpeaennThb:

a) TpeboBaHWsA, yCTaHOBMNEHHbIE NOoTpebuTenamMu, Bkiovasa TpeboBaHNsa K NocTaBke U AeATeNbHOCTU
nocne nocTaBKU;

b) TpeboBaHuA, He onpeaeneHHble NoTpedbutenem, Ho Heobxoaumble 4N KOHKPETHOro U nNpeanona-
raemMoro UCnonb3oBaHUA, Koraa oHO U3BECTHO;

c) 3aKkoHoaaTenbHble N Apyrne obasatenbHble TpeboBaHUsA, NPUMEHNUMBIE K MPOoaYKLINA;

d) ntobble gonNoNHUTENLHLIE TPEDOBAHUSA, paccMaTpUBaEMbIe opraHmnsaunen Kak Heobxoanumeble.
[TOCT P NCO 9001—2008, nyHkT 7.2.1]

lTpumedyaHue— TpebogaHusi, omHocsUWUecs K NpooyKyuu, Mo2ym 8knrovYamb 8 cebsi cneyuasibHbie
mpeboesaHusi.

[TpnmeyaHune—[esaATenbHOCTb NOCNE NOCTABKN MOXET BKITIOYATL B Cebs AEeNCTBUA NO rapaHTUNHOMY 0bec-

NnevyeHnio, KOHTPaKTHbIM O6FISEIT8]’II:=CTBEIM, TAKUM KaK YCITYTU N0 TEXHUHECKOMY O6Cﬂy}I{HBaHHPO, U AOMNOJTIHUTETIbHbIE YCITY-
', Takne Kak ytuiindauunsd Ui rnoJyiHoe yHUNHYTOXXeHune.

[TOCT P NCO 9001—2008, nyHkT 7.2.1]

7.2.2 AHanu3 TpeboBaHUN, OTHOCALLMUXCA K NPOAYKLUMK

OpraHusaumsi 40IMKHa aHanM3npoBaTh TPEBOBaHUNA, OTHOCSALLMECS K NPOAYKLUW. DTOT aHanus3 Ao/mKeH
MPOBOAUTLCH A0 MPUHATUS opraHu3aumnen obsaszaTeNnibCcTBa NOCTaBMsATb NPOAYKUUIC noTpebutento (Hanpu-
MEep, ydacTune B TeHaepax, NPUHATUE KOHTPAKTOB UMK 3aKa3oB, NPUHATUE U3MEHEHWNIN K KOHTpaKTaM U 3aKa-
3aM) 1 gomkeH obecneymnBaTh:

a) onpegeneHue TpeboBaHUN K NPOAYKLNN;

b) cornacoBaHune TpebOBaHUN KOHTPaKTa UMK 3aKkasa, oTNnndarWmxcs oT paHee chopMynnUpOBaHHbIX;

C) CnNOCOoBHOCTb opraHmn3aLnn BeINOMHATL onpeaeneHHble TpeboBaHUSA;
[TOCT P NCO 9001—2008, nyHkT 7.2.2]

d) onpedeneHue crieyuanbHbIX mpebosaHul K NPooyKUUU;

e) udeHmMuchukayuro puckoe (Harpumep, Hoeble MEeXHO/I02UlU, CXambie CPOKU mnocmaekKu)
(cm. 7.1.2).
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3anuncu pesynbTaToB aHanunasa U nocneayrwmnx AeNCTBUN, BbITEKAOLLMX U3 aHanmaa, A0MKHbI Nogaep-
XXMBaTLCA B pabovyemM CoCTosIHUM (CM. 4.2.4).

Ecnn notpebutenn He BbIABUraloT JOKYMEHTUPOBAHHBLIX TpeboBaHWN, opraHusaunsa gormkHa NnogTBep-
OUTb UX Yy NoTpebutensa Ao NPUHATUS K MCNOJTHEHUIO.

Ecnun TpeboBaHua K NpoayKkunun U3MEHEHLI, opraHn3aumsa aoimkHa obecnevnTtb, YTOObI COOTBETCTBYHO-
LLie OOKYMEHTHI ObINU NCrpaBeHbl, a 3auHTepecoBaHHbIN NepcoHarn 6bin NocTaBneH B U3BECTHOCTL 06 13-
MEHUBLLUUXCA TpeboBaHUAX.

[TpunMeyaHne—B HeKOTOPbIX CUTYaUUsIX, TaKMX Kak MpoaaXku, ocyLlecTBsieMble Yepes VIHTepHeT, npakTu-
YeCcku HellenecoobpasHo NpoBOAUTE odbULIMaNbHbIM aHann3 KaXgoro 3akasa. BMecTo 3Toro aHanua mMoXeT pacnpocTpa-

HATbCHA Ha COOTBETCTBYHILLYHD MdeJOpME'lLI,MPO O NpPpoOoAvKUUN, TaKyrd KaK KaTalltor Ui apyrme pekriamMmHble Mmatepuarlibl.

[TOCT P UCO 9001—2008, nyHKT 7.2.2]

7.2.3 CBA3b c noTpebutenammn

OpraHusauns AomkHa onpeaensTb U ocyWecTBNATL 3PeKTUBHBIE Mepbl Mo NoAAEPKaHUIO CBSA3U C NO-
TPEebUTenamm, KacarwLwmecs:

a) MHopMaLMn o NpoayKUnN;

D) NpoxoXaeHus 3anpoCcoB, KOHTPAaKTa UMK 3aKasa, BKNoYasa NonpaBKuy;

c) obpaTHON CBA3KN OT NoTpebutenen, BkIYas xanodbl notpebutenen.
[FTOCT P NCO 9001—2008, nyHKT 7.2.3]

7.3 lNpoeKkTupoBaHue U pa3paboTka
7.3.1 NMnaHupoBaHue NPOEKTUPOBAHUNA N pa3paboTKu

OpraHnsauus aormkHa nnaHnMpoBaTh NPOEKTUPOBaHUE 1 pa3paboTKy 1 yrnpaBndaTb 3TUMK NpoLeccamu.

B xoae nnaHuUpoBaHUA NPOeKTUPOBaHUA U pa3paboTKn opraHMsaLums AoMmKHA yCTaHaBIMBATD:

a) cTaauu NPoeKTUpPoBaHUA 1 paspaboTKK;

b) npoBeageHne aHannaa, Bepudnkaunum n Bannaaunmm, COOTBETCTBYIIOLLMX KaXO0W CTaanun NpoeKTUpo-
BaHUA N pa3paboTKu;

C) OTBETCTBEHHOCTb W NONTHOMOUYNS B 0ONacT NpoekTUpoBaHUA U paspaboTKu.
[TOCT P NCO 9001—2008, nyHkT 7.3.1]

B coomeemcmeyrowjux cny4dasix op2aHulayusi 0o/mKHa palodenumb rpoekmuposaHue U pa3pa-
60omky Ha omaoernibHble cmaduu, 05151 Kaxool U3 KOmopbix oripedesiump 3adaydu, Heob6xoodumbie pecyp-
Cbl, OMmeemcmeeHHOCMb, codep)KaHue rMpoeKkmMuposaHusi, XO0OHble U 8bIXOOHbIe OaHHble U CPOKU
8bIMOJIHEeHUsT pabom.

3adayu nno npoekmupoeaHuro U paspabomke 00/NKHbI OCHO8bIeambCs Ha obecrieyeHuu 6e30-
rracHocmu U QhyHKUUOHUpPO8aHUU NpoodyKyuu 8 coomeemcmeauu ¢ mpeboeaHusiMu nompebumerns, 3a-
KOHOOamesnbHbIMU U OpyaumMu obsizamenbHbLIMU mpebogaHUsMU.

lIpu nnanuposeaHuu npoekmMupoesaHusi U paspabomxku Heob6x00uUMoO yYyumbieamb 8 03MOXHOCMb
rnpouszsodcmea, rMposepkKuU, ucrnbimaHul U mexHu4ecko20 obcnyxusaHusi npooykuuu.

OpraHusaunsa gorkHa ynpasnaTb B3aMMOAENCTBMEM PasfMYHbIX Py, 3aHATLIX MPOEKTUPOBaHNEM U
paspaboTkon, B Lenax obecnedeHns acpdpeKTUBHOM CBA3N 1N YETKOro pacnpeaeneHns oTBETCTBEHHOCTH.

Pe3ynbTaTbl NNaHMpOoBaHUSA A0IMKHbI akTyannu3npoBaTbCs, eCnii 3TO He0bXoaMMO, B NpoLecce NPoeKTr-
POBaHUA 1 pas3paboTKu.

[TpwnmeyaHun e — AHanns, Bepudukaumsa n Banmaaumns NpoekTUPOBaHUA U pa3paboTkn MMEIOT pasHbie LUenu,
NO3TOMY MX MOXHO NPOBOAUTB U 3aNUCU NO HUM BECTU KaK OTAENbHO, TaK U B NODbIX COHMETaHUsAX, NOAXOASWMNX AN Npo-
OYKUUN N OpraHn3aymm.

[FOCT P MCO 9001—2008, nyHkT 7.3.1]

7.3.2 BxogHble gaHHble ONA NPOEeKTUPOBaHUA U pa3paboTKu

BxoaHble gaHHble, OTHOCALWLMECS K TPpebOBaHUAM K NPOAYKUMN, OCIKHBI BbiTh onpedeneHsl, a 3anuci
OOJDKHBI noaaepXnBaTtbest B pabovem cocTosiHiM (CM. 4.2.4).
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BxoaHble AaHHbIE A0MKHBbI BKIHOYAaTb B ceb4:

a) (PYHKUMOHAanNbHLIE U 3KcnyaTauUoHHbIe TPeboBaHNUS;

D) COOTBETCTBYOLLME 3aKoHOAAaTENbHbIE U ApYyrie obsizaTtenbHble TPeboBaHUS;

C) Tam, rae aTo BO3IMOXKHO, MHOPMaUMIo, B3ATYIO U3 NpeablayLLUuUX aHanornvHbiX NPOeKTOB;

d) apyrue TpeboBaHuA, BaXkHble AN MPOEKTUPOBAHNA N pa3paboTKu.

BxoaHble AgaHHbIE AOMKHbI aHANMM3MPOBAaTLCA HA AOCTATOMHOCTL. T peboBaHUS AOTKHbBI ObITb MOMHBIMMU,
HeBYCMBbICIIEHHBIMWN 1 HENPOTUBOPEYNBLIMUA.

[MTOCT P NCO 9001—2008, nyHKT 7.3.2]

7.3.3 BbIxogHble AaHHble NPOEeKTUPOBaAHUA U pa3paboTKu

BbixogHble AaHHbIEe NMPOeKTUPOBAaHUS U pa3paboTKn OOMKHBI ObITb NpeacTaBneHbl B dbopmMe, Noaxoas-
Len ans nposeaeHnsa sepudunkaLMm OTHOCUTENBHO BXOAHLIX TPEOOBAHUN K MPOEKTUPOBAHUIO N pa3paboTKe,
a Takke AOMKHbI ObITb odhnuManbHO 0a0bpeHbl A0 X NocneayoLero UCNoNbL30BaHUS.

BbixoaHble AaHHbIe NPOEKTUPOBAHUA N Pa3pabOTKA OOKHbI:

a) COOTBETCTBOBATb BXOAHLIM TPEOOBAHUSAM K NPOEKTUPOBAHUIO U pa3paboTke;

b) obecneumBaTb COOTBETCTBYHOLWEN MHOPMALMEX No 3aKynkam, NPOoU3BOACTBY U OOCNYXUBAHWUIO;

C) coaepxXaTb KpUTEPUM NPUEMKN NPOAYKLUMN UMN CChINMKN Ha HUX;

d) onpenensaTb XapakTepUCTUKA NPoAYKUWK, CyLLleCTBEHHbIE ANA ee De30nacHoro U NpaBUbHOIO UC-
NONMb30BaHUS;

[FOCT P MICO 9001—2008, NyHKT 7.3.3]

e) onpedesniamb ece coomeemcmeayrluue KpumudecKkue sneMeHmbl, 8K/Ir0Yasi ece Krroveable
Xapakmepucmuku, U ocobblie delucmeusi, Komopbie He06Xx00UMO NpeodrnpuUHIMb 8 OMHOWeHUU 3mux
3/1eMeHmoas.

OpzaHu3auusi dos/nKkHa ornpedesismb OaHHble, Heobxo0umMble OIS u0OeHMuUpUKayuu, uzaomoasJrie-
HUsi, eepudbukayuu, akcriiyamayuu U mexHu4eckoz20 obcnyxueaHusi npooykyuu, Haripumep:

- yepmexu, cneyucukayuu u mexHu4eckue ycroeusi, Heobxooumbie Os1 ornpedeneHusi KOHpu-
2ypauuu U KOHCMpPYKMUeBHbIX 0cobeHHOocmelU npoodyKyuu;

- ceedeHUsI 0 Mamepuarsie, mexHos102U4YeCKOM fpouecce, Ul2omoasieHuu u cbopke, Heobxodu-
Mble O obecnedyeHUss coomeememeus Mpooykyuu.

[TpwumeyaHune—WMuhopmauus no NPon3BOACTBY N OOCNYXMBAHUIC MOXET BKINOYaTb B ceDA NogpoOHbIe AaH-
Hbl€ O COXpPaHEHUU NPOAYKLUWN.

[FOCT P MCO 9001—2008, nyHkT 7.3.3]

7.3.4 AHanui npoekTa u pa3pabdboTku

Ha COOTBETCTBYIOLLUX CTAAUAX AOIHKEH NPOBOANUTLCS CUCTEMATUYECKUN aHanna npoekTa u paspaboTku
B COOTBETCTBUM C 3anaHUPOBaAHHLIMUA MeponpuaTUaAMn (cm. 7.3.1) B Lienax:

a) oUeHNUBaAHUSA CMNOCODHOCTM pPe3ynbTaTOB NPOEKTUPOBAHUSA N pa3paboTKM YOAOBNETBOPATL TPEOOBAHUSM;

b) BbISIBNEHUA NOOLIX NpobnemM U BHECEHUA NPeaNoKEeHNN No HEOBXOAUMBIM AENCTBUAM;

[MTOCT P NCO 9001—2008, nyHKT 7.3.4]

C) NPUHSIMUS pelweHUs 0 nepexode K credyroujell cmaouu.

B cocTaB y4acTHUKOB TaKoro aHanmsa AOMMKHbI BKIToYaTbCA npeactaBuTenu nogpasaeneHnn, UMeto-
LLIMX OTHOLLUEHWE K aHannsnpyemMou(biM) cTagnumn(am) npoekTUpoBaHUAa 1 pas3paboTKku. 3annucn pesynbTaToB
aHann3a n Bcex HeobXoaMMbIX AEUCTBUA OCMKHbI NOAAEPXKMBATLCS B paboyemM cocTosiHKM (cMm. 4.2.4).

[FOCT P UCO 9001—2008, nyHKT 7.3.4]

7.3.5 Bepudukauus npoekra n paspaboTkin

Bepudmkauumsa OomkHa OCYLLECTBSATBCA B COOTBETCTBUM C 3anfaHUPOBaHHBIMA MepOonpUATUSAMIA
(cM. 7.3.1) c Lenbio YAOCTOBEPUTLCA, YTO BbIXOAHbIE AaHHbIE NPOEKTUPOBaHUA N pa3paboTKN COOTBETCTBRY-
0T BXOAHbIM TpeboBaHUAM. 3annucn pesynbTaToB Bepudukaumm U Bcex HeobxoammblX 4eNCTBUA OOSMKHbI
noaaepXnBaTbest B pabovem cocTtosiHum (M. 4.2.4).

[FOCT P MICO 9001—2008, nyHKkT 7.3.5]
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7.3.6 Banupauua npoeKkrta u pa3paboTkin

Banuaauua npoekta U paspaboTkM O0MKHA OCYLLECTBNATLCA B COOTBETCTBUKU C 3anaHUPOBaHHbLIMM
MepOonpuATUAMU (CM. 7.3.1) C Lenbio YOOCTOBEPUTLCA, YTO NOoNydYeHHaa B pesynbTaTte NpoayKuna cooTBe-
TCTBYET TpeboBaHNAM K YCTaHOBNEHHOMY UMK npeanonaraeMomMy UCNofb30OBaHMIO, eCn OHO U3BeCTHO. [ ae
3TO NpaKTUYeCKU BO3IMOXHO, Banngaumns gomkHa ObiTh 3aBepllieHa 40 NOCTaBKM UMM NPUMEHEeHUsT NPOoaYK-
L. 3anmcun pesynbTaToB BanMaaum 1 Bcex HeodbXoamnmblX 4eUCTBUN OOMMKHbI NOAAEPKNBATLCA B pabovem
cocTodaHUN (CM. 4.2.4).

[FOCT P UCO 9001—2008, nyHKT 7.3.6]

7.3.6.1 UcnbimaHusi Ons eepudbukayuu u sanudayuu npoekma u paspabomeku

Ecnu ons eepudcukayuu u eanudayuu Heobxooumo rpoeedeHUe ucrnbimaHul, mo makue ucrbli-
MmaHusi OOJDKHbI 6bIMmb 3arfiaHuposaHbl, MPOKOHMPOJSIUPOB8aHbI, rMpoaHanu3upoeaHbl U 3a00KyMeH-
muposaHbl, Ymobbl obecrieyumsb U Nroomeepoumsb, Ymo:

a) e rpozpaMmMax ucrnbimaHuUl Unu MmexHU4YeCcKUx ycrosusix ornpedesieHbl; UcrnbimyemMasi rnpo-
OyKUUsI U UCrofib3yeMble pecypchbl, yesnu U ycrnoeus ucrnbimaHUlU, peaucmpupyemMmbie napamMempsb! U
coomeemcmeyrujue kpumepuu rnpueMKu;

b) npouyedypbi ucnbimaHuUU codepxxam onucaHue Memoda pabomsbi, IposedeHUsI UCNbImaHUU u
peaucmpauyuu pelynbmamos;

C) Ha ucnbimaHusi npedcmassieHa rnpoodykyus e Haonexaujeu KOHgu2ypayuu;

d) cobnrodaromcsi mpeboeaHusi npoapaMmMbl U npoyedyp ucrnbimaHul;

e) cobsirodaromest Kpumepuu rpueMKu.

7.3.6.2 [JokymeHmauyus eepucbukayuu u sanudayuu ripoekma u paspabomeku

[lo okOHYaHUU npoekmupoeaHuss u/unu paspabomku opa2aHuzayus do/mkHa ybeoumbcsl, Ymo
om4yemsbl, pac4dyembl, pe3ysibmambl! UCNbIMaHuu u m. 0. noomeepousiu MoYyHoe coomeaeemcmaue rnpo-
dykyuu mpebosaHUsIM mMexXHUYeCKUX ycnosuUl Ha ecexX ycmaHOo8/IeHHbIX OS] Hee peXxuMax 3Kcrya-
mauyuu.

7.3.7 YnpaBneHne UaMeHeHUsIMU NpoeKTa U pa3padboTKu

N3meHeHna npoekTa 1 pas3padboTkn AOMKHbI BbITb AEHTUDULMPOBAHBI, a 3annUcK AOIMKHbI NoaaePXKN-
BaTbLCS B paboyem cocTosiHUU. 3MeHeHns1 A0MKHLI ObITh NpoaHannM3npoBaHbl, BepUugpuuMpoBaHbl 1 Bannan-
POBaHbl COOTBETCTBYHOLLMM 0bpasoM, a Takke oaobpeHbl A0 BHeceHUsl. AHanM3 U3MeHEeHUN npoektTa W
pa3paboTKM OOMMKEH BKoYaTh B cebsl oLeHKY BIIMAHUSA M3MEHEHWUA Ha COCTaBHbIE YacTu 1 yXXe NOoCTaBleH-
HYO NPOAYKLUMIO.

3anucum pesynbTaToB aHann3a M3aMeHeHnn 1 NBdbIX HeOBXOANUMBIX AEUCTBUA AOIMKHbI NOAAEPXKNBATLCS
B paboyem CoCTosiHUN (CM. 4.2.4).

[FOCT P UCO 9001—2008, nyHkT 7.3.7]

N3meHeHUs1 Npu npoekmuposaHuu u paspabomke OOJKHbI yripassismbCcsi 8 coomeemcmeuu ¢
rpoyeccomM yripasrieHuUs1t KoHeuaypayueu (cm. 7.1.3).

7.4 3aKynku
7.4.1 lNpouecc 3akynok

OpraHusauusa gomkHa obecrne4vnBaTb COOTBETCTBUE 3aKyNMEHHOW NPOoAYKUMNA YCTaHOBMEHHBIM Tpebo-
BaHUAM K 3aKynkam. Tvn 1 cteneHb ynpaBneHUus, NpUMeHAeMble No OTHOLLIEHUIO K NOCTaBLUMKY U 3aKynneH-
HOW NpoayKuun, OO0IMKHbI 3aBUCEeTb OT ee BO3JAeUCTBUS Ha nocneayrolne crtagum XM3HEeHHOTo LWKNna
npoayKumMm UN roTOBYHO NPOAYKLNIO.

[FTOCT P NCO 9001—2008, nyHkT 7.4.1]

OpzaHu3ayussi Hecem omeemcmeeHHOCMb 3a coomeemcmeue ecell 3aKkynaemol y nocmasuju-
KO8 npodyKyuu, 8 moMm qucsie npodyKyuu U3 UCMOYHUKO8, ofnpedesisieMbIX nompebumenem.

OpraHusaums gofmkHa oueHnBaTh U BbibMpaTb NOCTaBLMKOB HA OCHOBE UX CNOCODHOCTU NMOCTaBNATh
NPOAYKLIUIO B COOTBETCTBUN C TPeDOBaHUAMN opraHusaunn. JomkHbl ObiTh paspaboTaHbl Kputepum oTdopa,
OL€HKWN 1 NOBTOPHOW OLUEHKN. 3anncn pe3ynbTaToB OLLEHUBAHUSA U NHOOLIX HEOOXOANMLIX ASACTBUN, BbITEKA-
IOLLIMX U3 OLIEHKWU, OOJDKHBI NogaepKXnBaTtbecst B pabo4vem cocTosdAHUN (CM. 4.2.4).

[FTOCT P MCO 9001—2008, nyHkT 7.4.1]
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MpumeyaHue— O0HUM u3 gpakmopos, Komopbie Mo2ym 6bIMb UCIMOJIb308aHbI MPU 8bI60PE U OUEHKe
rnocmasujuka, ssensiromesi 0OaHHbIe 0 rrocmasujuke, Kacaroujuecss obecrieyeHuUss UM Kavyecmaeaa, rnoJsIy4eHHbIe U3
06 BLeKMuUBHbIX U Ha0eXHbIX 8HEWHUX UCMOYHUKOS (Harpumep, UHghopMayusi om akkpedumoe8aHHbIX Op2aHoe 1o
cepmugpukayuu cucmemMbl MeHeOXMeHma Kavyecmea usau rpoyeccos; paspeuleHusi, ebidagaemMble op2aHamMu 20-
cydapcmeeHHoU enacmu). Acrionib3oearnue makux 0aHHbIX MOXem S8/sIMbCS TUWb 0OHOU U3 cOCMassiriouiux

ripouecca yripasJ/ieHUsA rnocma8uWUKOM CO CMOPOHbLI OPecaHU3alyuUU, Komopasi ripu 3momMm ocmaemcs omeeimnm-
CME8EeHHOU 3a rnpogepkKy coomeaeemcemeusi 3akynaemofj npoayku uu ycmaHO8BJICHHbIM mPEGOBaHUHM K 3aKyTIKe.

OpzaHu3ayusi obss3aHa:

a) eecmu peecmp ceoUX rnocmasuwukoe, codepxxawull cmamyc ymeep)xoeHuss (Hanpumep,
«00006peH», «yCII08HO 0006PEH», «OMKITOHEH») U obrracmb ymeepxxoeHusi (Hanpumep, murn ripoodykK-
yuu unu apynna rmpoueccos);

b) nepuodu4decku aHanuluposams dessmesibHOCMb nocmasuwuka; pe3ynbmamabl aHanu3a 0oiJi-
XXHbI UCMO/Ib308aMbCsl 8 Ka4Yecmeaee OCHO8bI OJis1 yCmaHOo8JIeHUSsI cmereHU ocyulecmesiseMo20 KOH-
mpoJsis;

c) onpedesnisimb Heob6xo00umMbIle delicmeusi, Komopblie criedyem fpuUMeHsImb 8 OMHOWeHUU rno-
cmasu{ukoe, He omeeyYyaruwiux mpebosaHUsIM;

d) obecrieyusampb, Ko20a 3mo Heobxodumo, Ymobbl cama op2aHuU3ayusi U ece ee nocmasuwjUuKku
rnosib3oeasiucb mpebogaHUsIMU K crieyuasibHbIM ripoyeccaM U3 UCMOYHUKO8, 0006peHHbLIX mrompebu-
mesneM;

e) onpedensimeb npoyecc, omeemcmeeHHOCMb U CMPYKMypPHble nodpasdesieHUs1, MPUHUMao-
wjue peuwieHUs1 0 cmamyce ymeepxoeHusi nocmaesujukos, e20 U3MeHeHUU u 0b ycrosusix KOHMpOosiu-
pyemMo20 rnpueiedeHUss nocmasujUuKkoe 8 3agucumMmocmu om uUx cmamyca ymeep)x0eHUsl;

f) ebIssenIIMb PUCKU U yripassisimb pUCKaMUu fipu ebibope U rpuesnedyeHUU nocmasujukos (cm. 7.1.2).

7.4.2 UHdopmMaLuua no 3aKynkam

NHpopMaLuna No 3akynkam Oo/mkHa onnucbiBaTh 3aKasaHHYH NpoayKLUUIo, BKOYas, rae ato Heobxoam-
MO, TpeboBaHUA:

a) KoumunansHoMy ogobpeHnto NpoayKLum, npoueayp, npoueccoB 1 obopyaoBaHUS

b) K kBanudpukayum nepcoHana;

C) KCUCTeMe MeHePKMeHTa KayeCTBa,;

[TOCT P NCO 9001—2008, nyHKT 7.4.2]

d) Kk uGeHMuUcbuKkauuu u Nposepke cmamyca mexHU4YecKUXx ycroeutl, yepmexell, mexHoJsio2u4yec-

Kux mpeboeaHul, UHCMpPYKUUU no rnpoeepke/eepucbukayuu u opyaux HeobxoO0UMbIX MexXHU4YeCKUX
OaHHbIX;

e) K MpoekmupoeaHUro, ucrnbimaHusM, ripogepke, eepuchukauuu (8Knrodasa eepuchukaulro nPous-
800CmMeEeHH020 ripouecca), IpUMeHeHUD cmamucmu4ecKux Memoooe 0s1s ripueMKu ripodyKuuu u coom-
gemcmeyruux UHCMPYyKUUU Ons rnpuHamus, delicmeyrowux 8 op2aHulauuu, a makke mpebosaHus K
coomeemcmeyruwuM Kpumu4ecKkuM 351eMeHmam, 8 moM HUcIie K KIroYesbIM XapakmepucmuKam;

f) kK obpa3yam Ona ucnbimaHulu (HanpumMep, MEXHOI02Us U320MO8JIeHUSA, Konlu4ecmeo, ycio-
8USI XpaHeHUs1) ONnsi ymeepxoeHUs1 pe3ysibmamoe npoekmupoeaHus, rposepku/eepuchukayuu, pac-
crredoeaHus unu ayouma;

g) e omHoweHuu obssIzaHHocmeu nocmasujuka:

- yeedoMsamb op2aHu3ayuro 0 Hecoomeemcecmeyroujel npooykuuu;

- nony4Yamb 0006peHUe op2aHu3ayuu 8 OMHoOWeHUU delicmeaull c Hecoomeaemcmayro-
wed npooykyueu,

- yeedoMssmb op2aHu3layuro o6 usMeHeHUsIX 8 NMPOoJyKYUU u/unu mexHono2u4decKkux

rnpoueccax, CMeHe rocmasuiukos, 06 U3MeHeHUU MeCMmOIoJIOXXeHUsI rNMpou3800CcmeeHHbIX
MouwHocmeu u, npu Heobxoodumocmu, rnosiydamb 0006peHUe opaaHuU3auuu;

- nepedasamb 8HU3 MO Uenu rnocmasku coomseemcmesyrouwue mpeboeaHus, eKknrovas
nompebumernbckKue;

h) no coxpaHeHUro 3anuceu;

) no npedocmassieHUIO op2aHu3layuu, ee nompebumensMm u pe2ynupyrowumMm op2aHaM rpae
docmyna Ha 3adelicmeog8aHHble 8 8bIMOJ/IHeHUU 3aKa3a y4acmkKu rnpou3zeodcmeeHHbIX 06bekmoes, a
makXxe K coomeemcmaeyruwuM 3anucsiM Ha J1Io60M ypoeHe yernu rnocmasku.
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OpraHusauusa gofmkHa obecnevnBatb 4OCTATOYHOCTb YCTAHOBMNEHHBLIX TPEOOBAHUM K 3aKynkam Ao Ux
coOBLLIEeHNS NOCTaBLUKY.
[FTOCT P NCO 9001—2008, nyHkT 7.4.2]

7.4.3 Bepudukauua sakynneHHou npogykumu

OpraHusauuna gomkHa paspaboTaTb U OCYLWECTBNATL KOHTPOSb UM APYIYI0 AeATENbHOCTb, HEOOXO-
anmyro ana obecnevyeHUsa COOTBETCTBUSA 3aKyNNEeHHON NPOoAYKLUNKA YCTaHOBNEHHbIM TpeboBaHUAM K 3a-
KYTKaM.

[FOCT P NCO 9001—2008, nyHKT 7.4.3]

lMTpumeyaHnue 1— [Qeucmeuss nompebumens no sepuukayuu, ocyujecmeasnieHHbIe Ha JTliobomM ypogHe
yenu nocmasgok, He OOJDKHbI UCTOIb308ambCsl Op2aHu3ayuel unu nocmasujuKomMm 8 Kadecmeae o6ocHogaHust agh-
¢beKmusHOCMU KOHMPOIST KaYyecmeaa u He oceobox0arom op2aHu3ayuro om ee ob6s13aHHOCMU 1o obecrnie4eHuro
npoodykyuel, coomaemcmaeyroujelt eacem mpebogaHusim.

[TpumeyaHue 2— [Jeucmeaus no sepuuKayuu Mo2ym K/ro4amsb 8 cebs:
- nonly4eHue om nocmasuwjuka o6 beKmu8HbIX caudemesnibcme coomeemcemauss nNpoodyKyuu (Hanpumep,
conposodumernibHOU OOKyMeHmauyuu, cepmucukama coomeaememeusi, IpomoKos/108 ucnbimaHul, cmamucmu-

YyecKoU om4yemHocmu, 3anucel pe3ysibmamoe mexHo/102U4YeCKO20 KOHMpPOIsi);
- KOHMPpOJsib U aydum Ha Mmecme npoussodcmea nocmasujuKa;
- Npo8epKy Heobxodumoll OOKyMeHmauyuu;
- 8XOO0HOU KOHMPOb NpooyKyuu;
- desre2upogaHue NosIHOMOo4Yul No sepuuKayuu nocmasuwjuky unu cepmudpukayuro nocmasujukKa.

Ecnu 3akynneHHass npoodyKuus 3anyujeHa e rpou3zsodcmeo do 3agepuieHuUss acex mpebyemMbix
deticmeauti no eepuchukauuu, mo oHa 0oJ/DKHa 6bimb UOeHMUUUUPOBAaHa, a 3anucu Jo/DKHbI obecrie-
YUmb 803MOXXHOCIMb OM3biga U 3aMeHbI NPOJYKUUU 8 criy4ae, ecriu obHapyxumcs, Ymo 3ma rnpooyK-
yust He coomeemcmeyem mpeboe8aHUsIM.

Ecnu opzaHuzayus nepedaem rnocmasujUKky nosiHOMO4YUSsI Ha ocyuwecmernieHue dessmernibHOCMU
rno eepuchukayuu npooykyuu, ycroeusi nepedadu do/nKkHbI 6bimb onipeodeneHbl, a nepevdeHb nepedasa-
eMbIX MOJTHOMOoYUU noddepxxueambcs 8 paboyeM cOCMOSHUU.

Ecnu opraHnsauusa unu ee notpebutens NpegnonaraeT ocyLWeCcTBUTb BepudrkaLmio y noctasLmka, TO
opraHusauma AoKHa YCTaHOBUTbL Mepbl No BepuduKkaLmmn 1 nopsaack Beinycka npoaykummn B UHpopmaumm no
3aKyrnKkam.

[FOCT P ICO 9001—2008, nyHKkT 7.4.3]

7.5 lMpousBoacTeo N o6¢CcnyxXnuBaHue
7.5.1 YnpaBneHue nponsBoACTBOM U OOCNyXUBaHUEM

OpraHusauns aomkHa nnaHnpoBaTh U OCYLLECTBNATbL NPOU3BOACTBO U 0DCNYXXMBaAHME B yNpaBideMblX
YCNOBUAX. YNpaBnsdeMble yCNOBUA O0MKHbI BKIToYaTh B ¢cebsd, Tam, rae a1o NpUMeHUMO:!

a) Hanu4ue MHPOpMaLUK, ONUCkIBalOLLEN XapaKTepUCTUKK NpoayKLUNK;

[FTOCT P NCO 9001—2008, nyHkT 7.5.1]

lTpumeyaHue 1T— 3mauHpopmayusi MOXXem 8KTroMamb 8 cebst yepmexxu, nepevyHu demaneu, cneyu-
puKayuu Ha Mmamepuanbsi U NPouecchl.

b) Hannune pabouymMx MHCTPYKLNIA B cilydae HeobXxoaMMOCTK;
[FTOCT P NCO 9001—2008, nyHKT 7.5.1]

MpumeyaHnHue 2— Paboyue UHCMpyKyuu Mo2ym eKirodampb 8 cebsi duazpamMmbl rpoyeccos, rnpous-
800cmMeeHHbIe OOKyMeHmMbI (Harpumep, npou3eo0cmeeHHbIe M1aHbl, MapuWwpymHbie Kapmbl, 3aKa3bl Ha 8bIN0JI-
HeHue pabom, mexHo/102U4YecKUe Kapmbi) U KOHMPOJSIbHbIe OOKYMEeHMbI.

C) npuMeHeHune noaxoasuero obopyaoBaHUs;
[FTOCT P MCO 9001—2008, nyHkT 7.5.1]

lTpumevyaHue 3— [llodxooawee obopydosaHue MoOXem 8K/IOYamb crneyuguvyecKuli UHCMPYMeEHmM
(Hanpumep, 3a>XKUMbl, KOHOYKMOpbI, popMbl) U npo2pamMmHoe obecrniedyeHue.
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d) Hanuuue n NpUMeHeHne KOHTPONbLHOro N USMepPUTENbHOrO 0OOPYAOBaHUS;
e) npoBegeHUe MOHUTOPUHIA U U3MEPEHUN;

f) ocylwecTBneHue BbINycKa, NOCTaBKU 1 AeUCTBUM NOCe NOCTaBKM NPOAYKLNN;
[TOCT P NCO 9001—2008, nyHKT 7.5.1]

g) ydyem ecell npodykyuu 8 npouyecce npouseodcmea (Hanpumep, konuyecmeo demareu, om-
desibHbIX 3aKa308, Hecoomeemcmaeayruwel npodyKyuu);

h) noomeep)x0eHUe mo20, YMOo 8ce orepayuu no npouszsodcmeaey u nposepke/sepuchukayuu 3a-
8epuUieHbl, Kak U 6b1/10 3an1IaHUpPoO8aHoO, UlU 8 NMPOMUBHOM ciiy4Yyae 6b1/10 OOKYMeHmasnbHO oghopMrie-
HO OMKI/TIOHeHUe U nosy4dyeHo ouyuanbHoe odobpeHue om nompebumernsi;

i) Mepbl Mo npedomepauieHuro nonadaHusi UHOPOOHbBLIX Meri, UX OBHapy)XXeHUI U yoalieHUIo;

j) HabnrOeHUe U KOHMPOIb 3a KOMMYHallbHbLIMU ycriy2aMu U pecypcamu (Hanpumep, sodod,
C)KambIM 8030YXOM, 3/TeKMpoO3Hepauel, xXuMu4yeckoU rnmpooykKyuel), Komophble 8 3Ha4YumesribHoU cme-
rMeHu eIUsTIom Ha coomeemcmeue rnpooykyuu mpebosaHUsIM;

k) ycmaHosieHue 8 Haubosiee npocmou U docmyrnHou hopmMe Kpumepuee Kadecmea ablrosiHe-
Hus1t pabom (Hanpumep, Ulzo0aHHble cmaHoapmbl, 3MalioOHbl, Yepmexu).

Ecnu amo Heob6xo0umo, nnaHupoesaHue OO/DKHO ydumbieamb!

- pa3pabomky, eHeOpeHuUe U nodoepxxaHue 8 paboyem cocmossHUU rnpoyeccos yrpasrieHUs1 Kpu-
mu4eckuMuU sfieMeHmamu, 8 moM qucrsie KOHMPOJib ripoyeccoes, 8 paMKax Komopbix UdeHmuuyupy-
rom Kriroyeeble XxapakmepucmuKu,

- IpoeKkmupoeaHue, MPouU3e00CME0 U UCMOo/Ib308aHUe UHCMPYMEHMa 01151 U3MepeHUs1 Hecma-
6uUnbHLIX Xapakmepucmuk;

- onpedernieHUe sHympurnpoueccHbIX Mo4YeK rposepku/eepuchbukayuu e cnydae, ecriu Heobxoou-
Masi eepuchukayusi coomsemcecmeusi He Moxxem 6bimb riposedeHa Ha bosiee MO30HUX cmadusix 8blrnor-
HeHust pabom;

- crnieyuarnbHble rpoyecchl (cM. 7.5.2).

7.5.1.1 Bepucukauus npouszsodcmeeHHO20 ripoyecca

OpzaHu3auus OoJIKHa ucnonb3oeamb murnosoe usdenue U3 rnepeol ul2omossieHHoU nap-
muu HO8bIX U30esiul unu y3s10e 05151 roomeepxoeHuUss moa20o, Ymo rnpou3sodcmeeHHble rnpouecchl,
rnpou3zsoodcmeeHHass OOKyMeHmauyusi U UHCmpyMeHmarsibHasi ocHacmka obecriequsarom ripou3eoo0-
cmeo usdenul u ysnos, coomsemcmsayrouwux mpebosaHussm. Imom rnpoyecc HeobxooumMo rno-
8eMopsiImMb 8 CcJ/iyYae BHeCeHUSsI U3MeHeHUU, aHHynupyruwux nepeoHavallbHble pe3yibmambl
(Harnipumep, KOHCMPYKMUBHbIe U3MEHEeHUsI, USMeHeHUs1 8 rnpouecce rnpou3zsodcmea, U3MEHEeHUS
UHCMpPpyMeHma).

lMpuwmeyaHue—[JanHas OesmenbHOCMb Yacmo Ha3bi8aemcsi KOHMPOJIeM rnepa8oz2o u3lodesus.

7.5.1.2 YnpaerneHue usMeHeHUSIMU rpou3eo00CcmaeeHHO020 rpoyecca

Crnnedyem Ha3Ha4Yumb rO/IHOMOYHbIU MepcoHan Ons ymeep)XO0eHUs1 U3MEeHeHUU rnpou3eo-
dcmeeHHbIX rnpoueccos.

OpzaHu3ayusi O0JIKHa yrpassisimb U OOKYMeHmuposamb U3MEHeHUSs, enMusiroujue Ha npoyecchl,
rnpouseodcmeeHHoe o6opydoeaHue, UHCMPYMEHM U ripo2paMMHoe obecrieyeHue.

Pe3ynbmambl U3MeHeHUU npou3e800CmMeeHHbIX rnpouyecco8 00/MKHbI 6bImb OUeHeHb! OIS noo-
meepXXo0eHUsi mo20, Ymo eHeCeHHbIe U3MeHEeHUSI He NosIusiziu Ha coomeemcmeue rnpooykyuU.

7.5.1.3 Konmponb npou3zsodcmeeHH020 060pyodoeaHUsi, UHCMpyMeHmMa u npoa2paMmMHo20 obec-
rneYyeHus!

lTpou3zsodcmeeHHOe 060opydoeaHue, UHCMPYMeHmM U ripo2paMMHoe obecrieyeHue, UCrosib3ye-
Mble Ofs1 yripaesieHUs rpoyeccamu XU3HeHH020 UUkKna rnpodykyuu, ux asmomMamu3ayuu U KOHmMpOorsis,
OOJIXHbBI npoumu sanudayuro 00 UX Ucrosib308aHUs1 U nooddep xusambcs 8 paboyeMm cocmosiHUU.

st Haxo0sWUXCcs1 Ha XpaHeHUU rnpou3eodcmeeHHo020 obopydoeaHust Unu UHCMpPyMeHmasnbHoU
OCHacmku OoJDKHbI 6bImb ornipederieHbl mMpebo8aHUS K XpaHeHUr0, 8 mMOM Yucirie nepuodu4vyeckue rnpo-
8epPKU KOHcepealUu/COCMOSHUS.

7.5.1.4 ObcnyxuesaHue rnnocrie nocmasku
O6cny)xueaHue rnocrie nocmasku 0O/NKHO obecrieyusamb, maM, 20e 3mo fMPUMEeHUMO:
a) c6op u aHanu3 0aHHbLIX O Haxoodsauwelcs 8 3Kcnnyamayuu rnpooykKyuu;
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b) delicmeus, ebinosiHsIeMblie ripu o6HapyxeHuu rnpobrieMm nocrsie nocmasku, 8 MmoM 4yucrie usy4de-
Hue npuYyuH amux npobrieM U cocmassieHue omyemos;

C) KOHMPOsib U 06HOB8/IeHUEe MeXHUYeCKOU OOKyMeHmauuu;

d) ymeepxxOeHuUe, KOHMPOJib U UCMOJIb308aHUe PEeMOHMHbLIX CXeM;

e) HeobxooduMbie cpedcmea KOHMPOJIsS 8 OMHOUWEeHUU pabom, Npou3e00UMbIX 8He op2aHuU3ayuu
(Hanpumep, pabom, npou3eo0UMbIX Ha ripou3zsodcmaee nompebumernsi).

7.5.2 Banupauua npoueccoB Npou3BoACTBa U 00CNy)XUBaHUA

OpraHusaunsa AoMKHa BannanpoBaTh BCe NPoLecchl NPoU3BoACTBa U 0BCNyXMBaHUA, pe3yfibTaThl KO-
TOPbIX HE MOTYT ObITb BepuUduLnpoBaHbl NocneayoLwmmMm MOHUTOPUHIOM UM U3MEPEHUAMU, N3-3a Yero He-
JOCTaTKN CTaHOBATCA OYEBWAHBIMA TOMbKO MOCMNe Hadana WCNonb3oBaHWA NPOAYKUMA WK  nocne
npegocTaBneHnsa yCnyri.

[FTOCT P NCO 9001—2008, nyHKT 7.5.2]

I1 pumMedvaHUe— amu fipouecchob! Hacmo Ha3bigarom crneuuasibHbIMU ripoyeccamMu.

Banungauusa gormkHa npoaemMoHCTPUpoOBaTh CNOCODHOCTb 3TUX NPOLECCOB AOCTUraTh 3anliaHUpoBaH-
HbIX pe3ynbTaToB.
OpraHusauust 4omkHa paspaboTaTb Mepbl Mo 3TUM NpoLeccam, B TOM YUChe Tam, rae 3To NpUMeHUMO!
a) onpeaeneHHble KpUTEPUX ANS aHanm3a 1 yTeepXaeHus NpoLeccoB;
) YTBEpXAeHMe COOTBETCTBYOWEro obopyaoBaHua U kBanudukaumum nepcoHana;
) NpUMeHeHUe KOHKpPeTHbIX MeTo40B U npoLueayp;
)
)

O

TpeboBaHus K 3anucam (cm. 4.2.4);

MOBTOPHYHO BanuaaLuto.
[FTOCT P NCO 9001—2008, nyHKT 7.5.2]

DO O O

7.5.3 WpeHTudunkauua n npocnexmBaeMocCTb

Ecnu 370 BO3MOXHO 1 LienecoodbpasHo, opraHnsauusa JomkHa naeHTuduumnpoBaTbh NPOAYKLMIO C Mo-
MOLLIbIO COOTBETCTBYHOLLINX CPEACTB Ha BCEX CTaaMAX ee XXU3HEHHOro LuKna.
[FTOCT P NCO 9001—2008, nyHKT 7.5.3]

Op2aHu3ayusi 0o/mkHa nododep)kueamb UOeHMUUKaUUI0 KOHU2ypauuu npooyKyuu ons onpe-
desnreHUs1 1IO6bIX pasnuyul MeXxoy chakmu4decKolU U co2/1aco08aHHOU KOHuaypauusimu.

OpraHusauns aomkHa naeHTMUUMPOBaTh CTaTyCc NPOAYKLUWN MO OTHOLLEHWIO K TpeDbOBaHNSIM MOHUTO-
PUHTa N NU3MEPEHUN HA BCEX CTAAUAX €€ XKU3HEHHOTO LIKMKNa.
[TOCT P NCO 9001—2008, nyHKT 7.5.3]

llpu ucnonb3oeaHuu cpedcme udeHmMuhukauyuu nonHoOMo4dul (HanpumMmep, Kneum, 3/71eKmpOoH-
HbiX rniodnuceu, naposiel) op2aHulayus doJDKHa ycmaHo8UmMb Hadnexauwuu KOHmMpoJsib 3a amumu
cpedcmeamu.

Ecnu npocnexneaemocTb sABAsSIETCHA TpeboBaHMeM, TO OpraHm3auunsa AomkHa ynpaensaTbh cneumnansHom
naeHTUdrKaumen Nnpoaykunum n noaaepXkmeartb 3anucu B padbovyem coctodHum (cMm. 4.2.4).
[FTOCT P NCO 9001—2008, nyHKT 7.5.3]

lMTpumeyaHue 1— TpebogaHust NO NpocsIeKUBaEMOCMU MO2ym 8KJ/IFOYamb 8 cebsi:
- udeHmMuukayuro, nododepxusaeMyro Ha NMPOMSIKeHUU 8Ce20 CPOKa cnyx6bbi NpooyKyuu;

- 803MOXXHOCMb NpOCIeXusaeMocmu acell NpodyKyuu, U320mo8JsIeHHOU U3 00OHOU napmuu CbIPbst UJTU U3
OO0HOU npou3sodcmeeHHOU napmuu, 00 Mecma Ha3HaJYeHust (Hanpumep, nocmaska, 6pak);

- 0nsi c60pPOYHbIX €OUHUU — 803MOXXHOCIMb NPOCIeXUusamb 08UXeHUe KOMNIeKmyrouwjux demaneu Kk c60o-
po4YHOU eQuUHuUUe, a 3amemM K cb6opoyHoOU eduHuUUe 6os1ee 8bLICOKO20 NOpsioOKa;

- 0151 NPpOdyKUUU — 803MOXHOCMb U38J/IeYeHUs1 nocsiedosameribHbIX 3anucel o ee npouzsodcmee (U320-
moeJsieHuu, cb6opke, nposepke/sepuchukayuu).

[TpumedvaHune 2—B page oTpacnen npoMbILLNEHHOCTU yNpaBneHne KoHMUrypaumen sBnseTcs cpeacrBom
nogaepxaHns naeHTMdunKaunm n npocnexmsaemocTun (em. 7.1.3).
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7.5.4 CobCcTBEeHHOCTb NOoTpeduTenen

OpraHusaums omKHa NpPosBNATL 3a00Ty 0 COOCTBEHHOCTU NOTPedbuTend, noka oHa HaxoauTcsl noa
yripaBieHMeM opraHusauum nnu ncnonbdyetca eto. OpraHmsaymna gomkHa naeHTUgMUupoBaTh, BepUPULIN-
POBaTb, 3allMLaTb U COXpaHATb CODCTBEHHOCTL NMOTPebuTens, NpeaccTaBeHHY0 ANsl UCNOMb30BaHUS NN
BKIMIOMEHUSA B NpoayKkumio. Ecnu cobCTBEHHOCTL NOTPedbutena ytepsaHa, nospexaeHa Unm npusHaHa Henpu-
roaHoOM ANsl UCNOoNb30BaHUS, opraHmMsauUnsa AoMKHA U3BECTUTL 0D 3TOM NOoTpebutena n nogaepKnuBaTb 3anm-
Ch B paboyem cocTosiHUU (CM. 4.2.4).

[TpnmeyaHune— CobCTBEHHOCTL NOTPEBUTENH MOXET BKIIOYATL B CEDS MHTENNEKTYanbHYy0 COOCTBEHHOCTb
N CBEAEHUS NMTUYHOIO Xapakrepa.

[FOCT P UCO 9001—2008, nyHKT 7.5.4]

7.5.5 CoxpaHeHUe COOTBETCTBUA NpoaYyKLUUU

OpraHusauns AormKkHa coXpaHAaTb NPOAYKLMIO B Xoa4e BHYTpeHHen obpaboTkn 1 B npoLecce NoCTaBKM K
MECTY HasHa4eHus B Lensax noagepkaHnsa ee coOoTBETCTBUSA yCTaHOBNEHHbIM TpeboBaHuam. Ecnv aT1o npu-
MEHUMO, COXpaHeHMe COOTBETCTBUSA MPOAYKLUMW AOIMKHO BKNoYaTb B cebsa naeHTUdUKauumilo, Norpysoq-
HO-pasrpy3oYHble paboThl, yNakoBKy, XpaHeHne 1 3amTy. TpeboBaHMe CoXpaHEeHUs COOTBETCTBUA JOIMKHO
ObITb TAKKe NPUMEHEHO U K COCTaBHbIM YacTaAM NPoayKLuum.

[FTOCT P NCO 9001—2008, nyHKT 7.5.5]

CoxpaHeHuUe coomeemcmeusi rMpooyKUUU MOXXem makxe eK/mo4Yamb, Ko2ada 3mo rnpuMeHUMoO,
co2s/laCHO MexXHU4YeCKUM YyCI108USIM Ha NMpoodyKUUIO, a maKXxe 3aKkoHoOameribHbIM U dpyaumM 0b6si3a-
mesnibHbIM mpeboeaHUsAM, Mepbl MO!

a) oyucmeke;

b) npedomepauwieHuro nonadaHusi, 8bISIBJIEHUIO U yO0asieHU0 MOCMOPOHHUX rpedmMemos;

c) ocobomy obpauieHuUro ¢ ebiCOKOYyecmeumesnbHoOU npooykyueu;

d) Mapkupoeke U UCNoJsib308aHUI0 dpyaux cpedcme udeHmudukayuu, eKrnrodasi ykalaHusi rno be-
30nMacHocmu;

€) KOHMPpOJIIO 3a CPOKaMu XpaHeHUs1 U O6Hoes1eHUs1 3arnacoe;

f) ocobomy obpauleHuUro ¢ onacHbLIMU MamepuasnamMu.

7.6 YnpaBneHue o60pyaoBaHMeM 411 MOHUTOPUHIa U U3MepeHUn"

OpraHusaunsa gosmkHa onpeaenutb MOHUTOPUHT N U3MEPEHNsl, KoTopble NpeacTOUT OCYLLIECTBIIATh, a
Takke obopyaoBaHue AN MOHUTOPUHIa U 3MepeHnin, Heobxogmumoe anga obecneyeHnsa cBnaeTeNbCTBa Co-
OTBETCTBUSA NPOAYKLMN YCTaHOBNEHHbIM TpeboBaHUAM.

[FOCT P MICO 9001—2008, nyHKT 7.6]

OpzaHu3ayust 0o/mkHa noddepxueamb 8 paboyeM cocmosiHuUU peecmp obopyodoeaHuUs1 0151 MO-
HUMOPUH2a U usMepeHuUU u onpeodensmp npoyecc rposedeHUs1 e20 Kannubpoesku/rmosepku, eKnroYas
daHHble 0 murnie ob6opydosaHusi, e20 UHOuesudyanbHOU udeHmMudgukayuu, pasmeuwjeHuu, yacmome u
Memodoax rposeepoK U Kpumepues rnpueMku.

lTpumeyaHue— ObopydoearHue 05151 MOHUMOPUH2a U U3SMEePeHUl 8K/Tro4Yaem (HO He o2paHu4yugaemcst
amum): ucnbimamersnibHoe obopyodoegaHue, npoz2pamMmMHoe obecrieqyeHue 015 ucnbiMaHul, admomMamu3upo8aHHoe
ucnbimamenbHoe obopydogaHue U nedyamarwujue ycmpoucmea, ucrnosib3yemMbie 051 8bi1e00a KOHMPONLHbLIX
OaHHbIx. OHO makxe sakrrodaem 8 cebst nTu4Hoe u npedocmassieHHoe nompebumenem ob6opydogaHue, UCNO/Ib3Y-
emoe 019 noodmeepxxdeHuss coomaeemcemaust NPpooyKyuu.

OpraHnsauna AomkHa ycTaHOBUTL NpoLlecchbl Ansa obecnedeHns Toro, YTobbl MOHUTOPUHT U U3MeEpe-
HA MOTTIA ObITb BbINMOSIHEHbI U B A€NCTBUTENbHOCTU ObININ BbINOMHEHBI B COOTBETCTBUU C TPEeOOBaHMAMA
K HAM.

[FOCT P MICO 9001—2008, nyHKT 7.6]

R TpeboBaHua 7.6 NPUMEHAIOT HApPAAY C METPONONMYECKUMN NMPaBuNnaMmm n HOpMamm, UMELLMMN 0DA3aTENBbHYIO
cuny Ha tepputopun Poccumnckon egepaummn, KOTopble CoaepaTtcsa B HOPMAaTUBHbLIX AOKYMEHTaxX No ob6ecneveHunto egu-
HCTBa U3MepPEHUN, yTBepxaaemblXx PegepanbHblM areHTCTBOM MO TEXHUYECKOMY PEryriMpoBaHuio n METPOIIONMU B COOTBE-
TcTBUM ¢ PepgepanbHbiM 3akoHOM «Ob obecneveHnn eguHCTBa namepeHnm» (o1 26 nioHa 2008 roga Ne 102-$3).
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OpzaHu3zayuss dosnkHa obecrnneyumb coomeemcmeue ycrio8uUll Okpyxaroujet cpedbl mpeboea-
HUsIM 0151 riposedeHUsT KalTubposKU, KOHMPOJIA, USMepeHUU U ucnbimaHull.

Tam, rge Heobxoammo obecnevynBaTb UMEIOLLIME 3aKOHHYIO CUMY pe3ynbTaThl, U3MepUTenbHoe oDOopY-
noBaHUWe JOMKHO ObITh:

a) 0TKanMbpoBaHO U/MUNMN NOBEPEHO B YCTAHOBMEHHbIE NEepunoabl Unu nepen ero NpUMeHeHUeEM no Ta-
noHam, nepegatroLmMm pasMmepbl eaAnUHNLL B CpaBHEHUKX C MeXayHapoaHbIMUA UMW HALMOHANbHBIMW 3TaNloOHaMK.
[Tpn OTCYTCTBUM TaKMX 3TaNOHOB Da3a, NCMOoNb30oBaHHaA ANs KanMbpoBKU NN NOBEPKW, A0MKHa ObITb 3ape-
rMCTpupoBaHa (cMm. 4.2.4);

D) oTperynmMpoBaHO UM NOBTOPHO OTPETYNIMPOBAHO NO Mepe HeobXoANUMOCTMU;

C) MaeHTMPUUMPOBAHO B LIENSIX YCTAHOBMNEHUS cTaTyca KannbpoBKU;

d) 3awuLLEeHo OT PerynmpoBOoK, KOTopble caenanu 6bl HeAeUCTBUTENTbHBIMU pPe3ynbTaTbl MU3MEPEHUS;

e) 3alMLLEeHO OT NOBPEXAeHUS U yXyALeHNs1 COCTOAHNA B Xoae obpallieHns, TEXHUYECKOro obCnyXum-
BaHWSA U XpaHeHus.

[TOCT P UNCO 9001—2008, nyHKT 7.0]

OpzaHusauyusi 0o/mkHa paspabomame, eHeOpume U nodoepxusame 6 paboyeM cOCMOsTHUU MpPo-

uedypy om3biea o60opyodoeaHuUsI 0511 MOHUMOPUH2a U uamMepeHuu, mpebyrouwie2o kanubposku usnu no-
8EPKU.

Kpome TOro, opraHusaunga goimkHa OUEeHUTb U 3apernctpupoBaTh NPaBOMOYHOCTL NpeablayLlinx pe-
3yNbTaTOB U3MEPEHUSA, ecnn obHapyXXeHo, YTo obopyaoBaHUe He COOTBETCTBYET TpeboBaHUaM. OpraHuaa-
LA OOMMKHA NpeanpuHsaTb COOTBETCTBYIOLWIEE AEUCTBME B OTHOLUEHUMW Takoro obopyaoBaHUst U nobOoin
N3MepeHHOW NpoayKLUUn.

3anncn pesynbTaToB KanuMOpPOBKA M MOBEPKW ACIDKHbI noagepxuvBaTbcd B pabodyeM CoCToSHUA
(cM. 4.2.4),

Ecnn npy MOHUTOPUHTE U U3MEPEHUN YCTAHOBMNEHHbLIX TPeBOBaHUA NCMOMb3YIOT KOMMNbIOTEPHbIE NPO-
roaMMHble cpeacTBa, UX crnocobHOCTL YAOBMNETBOPAThL NpeanoniaraeMomMy NMpUMEHEeHUo npeaBapuTeribHO

[O/MKHa ObIThb MOATBEPKAEHA N MOBTOPHO NOATBEP)KAeHa No Mepe HeoOXoaAUMOCTH.
[FTOCT P NCO 9001—2008, nyHKT 7.6]

[MTpumeyaHwune—IllogrBepXaeHne COOTBETCTBUSA KOMMbIOTEPHOIO NPOrpamMmMHOro obecneyeHuns npegnonarae-

MOMY NPUMEHEHNIO 0DBIYHO NpeaycMaTpuBaeT ero Bepudukauuio 1 yrnpasneHmne KoHpurypaumen B Lensix noaaepxaHus
ero NPUrogHoCTU AN UCNONb30BaHUS.

8 UsmepeHUe, aHANU3 N ynydulieHue

8.1 O6wue nonoxeHun

OpraHusauma gomkHa nnaHupoBaTb U NMPUMEHATb NPoLecChbl MOHUTOPUHIA, U3MEepeHus, aHanunsa u
ynyJdweHna, Heobxoanumele ans:

a) JeMOHCTpaLuM COOTBETCTBUS TPEeDOBAHMSAM K MPOAYKLINN;
b) obecnevyeHnst COOTBETCTBUA CUCTEMbI MEeHeKMEHTA Ka4ecTBa;
C) MOCTOSIHHOIO MOBLILIEHUSI Pe3YyNbTaTUBHOCTUA CUCTEMbI MEHEIKMEHTA KAYeCcTBa.

YKasaHHas gesaTeNbHOCTb A0/MKHA BKOYaTh B cebs onpegeneHne npuMeHMMbIX METOAOB, B TOM YUCTe
CTaTUCTUYECKUX, N 0BnacTb UX UCNOMb30BAHUSA.

[FOCT P MCO 9001—2008, nyHKT 8.1]

lTpumedyaHue— B 3agucumMocmu om xapakmepa npodykKyuu u coomeemcmeayroujux mpebogaHull
cmamucmu4vecKue Memoos! mMo2ym 6bimb UCONIb308aHbI 0151 0b6ecnevYeHus :

- gepudbuKayuu KOHCMPYKUUU (Hanpumep, HadexXxHoCcmu, peMoHmonpu2o00Hocmu, 6ezonacHocmu);
- KOHMpOJs npoyecca:
- 8bIbopa u NposepKU KITHYe8bIX XxapaKkmepucmuk;
- aHasu3a 803MOXHOCMU MEeXHOJI02UYeCKO20 rnpoyecca;
- cmamucmu4ecKo20 KOHMpOJIsi Npoyeccoes;
- MJIaHUpPO8aHUSsT 3KCNTepuUMeHma;
- NMPOBEepPKU;
- aHasnu3a xapakmepa, nocnedcmeaeut u kpumudHocmu omka3loe (FMEA).

18




OCT P EH 9100—2011

8.2 MOHUTOPUHI U U3MepeHuUue
8.2.1 YooBneTBOpeHHOCTb NOTpedbutTenen

OpraHusaums gormKHa NpoBoANTb MOHUTOPUHT UHpOpMaL UK, KacatoLWwMAca BOCNPUATUA noTpebutenem
BbIMOSTHEHUSA opraHn3auuen ero TpedboBaHUN, Kak 0gHOro U3 crocoboB U3MepeHns paboTbl CUCTEMBI MeHe -
)XMeHTa kadecTBa. [JormkHbl OblTb YCTAaHOBIEHbI METOAbI MOMNYYEHUS U UCTIONb3oBaHMA 3Ton MHdopMaLni.

[FOCT P UCO 9001—2008, nyHKT 8.2.1]

NHpopmayus, noonexauwasds MOHUMOPUH2Y U UCNOIb308aHUI0 011 OUYeHKU y0oesiemeopeHHOoC-
mu nompebumeneu, OO/mKHa eknrodYamp 6 cebss (HO He o2paHuUYdYUeambCsi 3mumM); 0aHHble 0 coomee-
mcmeuu rnpooykuuu, ce0espeMeHHOCMU ee Nocmasok, xanobax nompebumenss u mpebosaHusi rno
Koppekmupyrwum deucmeusim. Opa2aHu3ayusi 0o/mkHa pa3pabambieamb U peanuioebieamb MiaHbl
Mo rnosbiWeHUr0 ydoeremeopeHHocmu nompebumeneu, Kacaroujuecsi ycmpaHeHUss He0ocmamkoa,
8bisie/IeHHbIX 8 X00e makoU OUeHKU, U oyeHusamb pe3ysibmamusHOCMb rpeonpuUHsImMbIx deticmeauldl.

[TpumeyaHune—MOHUTOPUHT BOCOPUATUA MOTPEOUTENSIMM MOXET BKITIOHaTbh B cebs nony4veHmne nHdopma-
LIMN N3 TaKNX NCTOYHUKOB, KaK NCCNEeA0OBaHNA yOOBNETBOPEHHOCTUN NOTpebuTenen, AaHHblie OT NOTpebuTenem o kKaYecTee
NoCTaBNeHHOW NPOAYKUMK, UCccnegoBaHUs MHEHMW NONb3oBaTenen, aHanna oTToka KNMeHToB, bnarogapHoOCTU, MPeTeH-
3N NO rapaHTUMHbIM 0bsA3aTENbCTBAM M OTHETHI PacnpoOCTPaHUTENEN.

[FTOCT P NCO 9001—2008, nyHKT 8.2.1]

8.2.2 BHyTpeHHUe ayauTbl (NpOBEPKU)

OpraHusauua gomkHa NpoBoANTb BHYTPEHHME ayauThl (NpoBepKM) Yepes 3aniaHnpoBaHHble MHTepBa-
Nbl BpEMEHN B LIENsIX YCTaHOBMEHUS TOro, YTO cucTeMa MeHepKMeHTa Ka4yecTBa:

a) COOTBETCTBYET 3amnaHMpoBaHHbIM MepornpuaTuam (cMm. 7.1), TpeboBaHNAM HacTOSALLIEro cTaHaapTa U
TpeboBaHUAM K CUCTEME MeHe)KMeHTa KavyecTBa, paspaboTaHHbIM opraHusaumnen;

[FOCT P UCO 9001—2008, nyHKT 8.2.2]

lMpumeyaHue— 3anaHupo8aHHbIe MePONPpUSIMUST 8K/IFOYaOMm KOHMpaKkmHbie mpebogaHust nompe-
6umens.

b) BHeapeHa pe3ynsTaTUBHO U NoAdepXKMBaeTcda B pabovyeM COCTOSAHUN.

[lporpamma ayauToB (NPOBEPOK) ACIMKHA NiaHUpoBaTbCs C YYeTOM cTaTtyca U BaXXKHOCTU NPOLLECCOB U
YUaCTKOB, noanexalwmx ayguTy, a Takke pesynstaTtoB npeabiayLlmnx ayautos. Kputepun, obnacts npuMeHe-
HUSA, YacToTa U METoAblI ayaMTOB ACMKHbI ObITh onpeaeneHsl. Belbop ayauTtopoB 1 NpoBeaeHNe ayauToB A001-
XXHbl oDecneunBaTtb OOLEKTUBHOCTE U OECNPUCTPACTHOCTL Mpouecca ayauta. AyauTopbl He OOJTDKHGI
MPOBEPATbL CBOK CODCTBEHHYIO paborTy.

HomkHa bbITb yCTaHOBMEHa AOKYMEHTUPOBAHHAA npoueaypa ana onpeaeneHnst 0OTBETCTBEHHOCTU U
TpedoBaHWA, CBA3AHHLIX C NMaHUPOBAHUEM U NPOBEAEHUEM ayaAnUTOB, BEASHNEM 3anncen U COCTaBNEHUEM
OTYETOB O pesyNbraTax.

3anncu ob ayautax U Ux pesynsratax AOMKHbI NoAAePXKUBATLCA B pabodemM coCcTosAHUN (CM. 4.2.4).

PyKkoBOACTBO, OTBETCTBEHHOE 3a NpoBepseMble 0bnacTn AesATeNbHOCTU, AOMKHO 0becneymnTb, YTOOb!
BCe HeobXoaMMbIe KOPPEKLUM N KOPpPEKTUpYoLWNe AeUCTBUA NpeanpruHMmMmanmncs 6e3 nanmiHe oTCpoYKn Ang
ycTpaHeHUa obHapyKeHHbIX HECOOTBETCTBMA U BbI3BABLUMX UX NpUdKH. [Mocnegyolwme OenNcTBUA OOMKHLI
BKIoYaTk BepuduKkalnio NPUHATBIX Mep 1M OTYET O pesdynbTaTtax Bepudgpukaunm (CMm. 8.5.2).

[Tpumevanne—Cm VCO 19011 ansa pykoBoacTea.
[TOCT P UCO 9001—2008, nyHKT 8.2.2]

8.2.3 MOHUTOPUWHI N U3MepeHUue NpoLeccoB

OpraHunsauusa AoimKHa MCnonb3oBaTh NoAxoasawWwme MeToabl MOHUTOPUHIA U, rae 3T0 NPUMEHUMO, N3Me-
DEHUA NPOLLECCOB CUCTEMbI MEeHEe)KMEHTa KadyecTBa. AT MeTodbl A0ITHKHbI AEMOHCTPUPOBaTb CNOCODOHOCTL
MPOLLECCOB AOCTUraTh 3annaHMpoBaHHbIX pe3ynbTaToB. Ecnn 3annaHnMpoBaHHble pe3ynbTaTbhl He 4OCTUratoT-
CS, TO AOJIDKHbI NPpeanpuHUMaTbCa HeobXoanMble KoppeKL N N KoppekTUpyoLwme AeNCTBUS.

[TpumeyaHwune—Ilpn onpegeneHun nNoaxoasamMx MeTOA0B OpraHn3aunst AOMKHA yUYUTbIBATh TUN U 0O6bem
MOHUTOPUHIA UMM U3MEPEHUN, MOAXOAALWMX ANA KaXA0ro n3 Takux npoueccoB, B OTHOWEHUN UX BIIMAHUSA HA COOTBE-
TCTBUE TpeboBaHUAM K NPOAYKUMN N HA PE3YNIbTATUBHOCTb CUCTEMbI MEHEKMEHTA Ka4veCTBA.

[TOCT P NCO 9001—2008, nyHKT 8.2.3]
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B cnnyyae Hecoomeemcmaeusi npoyecca op2aHu3ayusi OOJIKHa:

a) npeonpuHImMb coomseemcmaeayrujue delicmeusi 1o e20 KOPPEKMUpPOB8Ke;

b) ouyeHumsb, npueesio U Hecoomeemcmeue ripoyecca K Hecoomeemcmeuro NpooyKuuu;

c) onpedenume, o2paHUYeHoO JIu Hecoomeemecmeue ripouyecca omaoesibHbIM criyd4aeM Ullu OHO
MO2J10 Ompa3umbcsi Ha opyaux nipoyeccax unu npoodykKuuu;

d) udeHmuchuyupoeams 6Cro Hecoomeemcmeyroulyro MpPpooyKUuuro U yrnpaensamsb ek (cM. 8.3).

8.2.4 MOHUTOPUHI N U3MepeHUe NpoayKLUU

OpraHusauyms gomkKHa OCyLLeCTBNATE MOHUTOPUHT U MUSMEPATb XapaKTepUCcTUKM NpoayKLUK B LENSIX Be-
pudpukaLmnm cobnogeHnsa TpedboBaHMA K NpoaykunMn. 3TO OOMKHO OCYLUECTBNAATLCA HAa COOTBETCTBYHOLLMX
cTaguax npouecca XXU3HeHHOro LUuMKna npoaykuum cornacHo sanliaHUMpoBaHHbIM Meponpuatuam (cm. 7.1).
CBunaeTenbCcTBa COOTBETCTBUA KPUTEPUSIM MPUEeMKN AO0STKHBI NoAOePXXUBATbCSH B pabovyeM COCTOSIHUN.

[TOCT P UCO 9001—2008, nyHKT 8.2.4]

TpeboeaHus1 K U3MepeHUsIM TpuU rnpueMKe fpPooyKUuu OOJ/NKHbI 6bImb 3a00KyMeHMUpo8aHb! U
8K/TIOYamb:

a) Kkpumepuu npueMKU u/unu OMKIOHeHUS;

b) nocnedoesamenbHOCMb 8bINOJIHEHUS oriepayul rno UaMepeHUro U UCbIMaHUSIM;

c) mpebyemMblie 3anucu pe3ynbmamose UMepeHUU (Kak MUHUMYM, OmMemkKy O ripueMke unu om-
KITOHeHUU);

d) nepedyeHb HEOO6XOOUMbBIX U3MepPUMesibHbIX UHCMPYMEeHmMmoe8 U UHCMPYKUUU rno ux rmpumMeHe-
HUH.

[locnne uGeHmMuchukayuu Kpumu4yeckKux 3J1eMeHmMo8, 8KITIoYasi K/roYyesble Xapakmepucmuku,
op2aHu3ayus 0o/mkHa obecrniequsamb UX KOHMPOSIb U MOHUMOPUH2 8 coomeemcmeuu ¢ ycmaHo8-
JIEHHbLIMU ripoyeccamul.

lIpu ucnonb3oeaHuu op2aHu3ayuel ebiIbOPOYHO20 KOHMPOISIS KaK cpedcmea rnpueMku rnpooyk-
Uuu rsiaH KOHMpPoJsisi 0OJDKeH OCHO8bI8aMbCS Ha NMPU3HaHHbLIX cmamucmu4yeckKkux Mmemodax u 6bimb
rMpuU200HbLIM OJis1 UCIMOJ/Ib308aHUsI (HarnpuMep, COOMHeCeH ¢ KpUumuUu4YHOCMbIO NMPpooyKyuUu U 803MOX-
HoCmMbHO ripoyecca).

B cny4yasix, ko20a npodykuyusi nepedaHa 8 rpouseodcmeo 00 3aseplieHUs1 ecex HeobxooumMbix
delicmeaull ro ee U3MepPeHUr0 U MOHUMOPUH2Y, OHa OOoJ/DKHa 6bimb udeHmudchuyuposaHa u 3apeauc-
mpupoegaHa 0J1s1 B03MOXHOCMU Oom3bléa U 3aMeHbl, ec/lu ertocsiedcmauu ebISICHUMCS, Ymo sma rpo-
dyKkyusi He coomeemcmeayem mpebosaHusiM.

3anncu OoMMKHbI yKasbiBaTb NMUo(a), caHKUMOHUpOoBaBLUee(Me) BbINyCcK npoaykuum (cMm. 4.2.4).
TOCT P UCO 9001—2008, nyHKT 8.2.4]

lIpu Heobxodumocmu noodmeep)xOeHUsT coomeemcmeusi nNPooyKuuu op2aHu3ayusi OOJIKHa
obecrnieyusamp Hanu4due 3anucel, dokasbiearOWUx coomeemcmeaue rnpooykKyuu ycmaHo81eHHbLIM
mpebosaHusm.

Beinyck npoayKuun 1 npeaocTtaBieHue yenyri noTpedbutento He AOMKHbI OCYLLECTBNATLCA A0 TEX Mop,
noka Bce 3annaHnpoBaHHbIe AencTBUA (CM. 7.1) He ByayT yOOBNETBOPUTENIbHO 3aBepLUEHEI, €CNA HE YTBEP-
XXOEHO MHOE COOTBETCTBYIOLLIMM MOMHOMOYHBLIM NULIOM U OpraHoM U, rae 370 NPUMEHUMO, NoTpebutenem.

[TOCT P NCO 9001—2008, nyHkT 8.2.4]

[lpu nocmaeke nNpodykyuu opaaHulayuss dosnkHa obecrieyusamb Hanu4dyue 8cex cornposodu-
mesnbHbIX OOKYMeHmMOos.

8.3 YnpaBneHue HeCOOTBETCTBYKLEN NpoayKuuen

OpraHusaums aomkHa obecnevnBaTtb MaeHTUDUKALMIO NPOAYKLMN, HE COOTBETCTBYOLLEN TPeDbOBaAHN-
M, U ynpaBleHne el B LeNndax npeaoTepalleHnd HenpeaHaMepeHHOoro MCnonb3oBaHUA UK NMOCTaBKU TakoW
npoaykuun. [lomkHa ObITb YCTAHOBMNEHA AOKYMEHTUPOBAHHAA npoueaypa ans onpegeneHns cpeacTts yrpas-
NeHns U COOTBETCTBYIOLLEN OTBETCTBEHHOCTU U NONTHOMOYMN ANA AEUCTBMU ¢ HECOOTBETCTBYHIOLEN NPOoAaYK-
LMen.

FTOCT P NCO 9001—2008, nyHKT 8.3]
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lTpumevaHue 1T— TepmuH «<Hecoomeemcemeyrowass NPooyKyuUsi» KJIro4Yaem u Hecoomeemcecmeyio-
Wyro NpoodyKUyUro, 8038pawieHHyr0 nompebumernem.

JdokyMeHmupoeaHHass npoyedypa opa2aHu3ayuu O0o/mkKHa onpedenumb omeemcmeeHHOCMb U
MOJTHOMOYUSI NepPCcoOHasna Ha rnposedeHuUe aHanu3a u npuHamue peweHusi no Hecoomsemcmeayrouieu
rnpooykyuu u nopsidok deucmeusi nepcoHana, NPpUHUMaruwe20 makue peuweHusl.

Ecnn npumeHnUMo, opraHnsauma gormkHa npeanpuHMMaTth B OTHOLLIEHUN HECOOTBETCTBYIOLLEN NMPOAYK-
M1 cneayowme aenucTems (0AHO UM HECKOMNBKO):
a) ycTpaHeHune obHapyXeHHOro HECOOTBETCTBUS;
b) caHKUMOHUPOBAHUE UCTMIONb30BaHUSA, BbINMyCKa UMK NPUEMKU NPoAYKUMKA, €CNK NONyYeHo paspelle-
HE Ha OTKMOHEHWE OT COOTBETCTBYIOLLErO NOMHOMOYHOro NLa Unu opraHa 1, rae 310 NPUMEHNUMO, NOTPedU-
Tens;
C) NpeaoTBpalleHne ee NepBoHaYansLHOro npeanonaraemoro UCnoNb3oBaHUAa UM NPUMEHEHUS;
d) eUCTBUSA, ageKBaTHbIE MOCNeACTBUAM (UNX NOTEHUMaNbHbIM NOCNeACTBUSAM) HECOOTBETCTBUSA, €CNIA
HECOOTBETCTBYOLWAA NPoayKUKs BbiABNEHa NOcne nocTtaBkn UNKU HavYana UCrNonb30BaHUS;
[TOCT P NCO 9001—2008, nyHKT 8.3]

[Ipoyecc ynpaesneHuss Hecoomeemcmeyrouieu npodykyuelu opz2aHulayuu oormkeH obecrieyu-
gamb ceoespeMeHHoe UHhopMuposaHuUe 0 Mocmaeke Hecoomeemececmeayroujeu npodyKyuu.

[MTpumevanune 2— CrtopoHamu, TpeDYOWMMMN YBEAOMITEHNS O HECOOTBETCTBYIOLWEN NPOAYKLUUN, MOTYT ObITb
NoCTaBLWMKN, NogpasaeneHust opraHusaunmn, nompebumenu, ducmpubbromopbi U pe2yriupyroujue op2aHbi;

e) npuHsmue Mep, HeobxoOuMbIX Ons coep)xueaHUsi e/IUSSHUSI Hecoomeemcmeusi Ha dpyaue
rpouyecchl Unu npooykKuuio.

PeweHue 06 ucnonb3o8aHuu Hecoomeemcemeayrouielu npooykuyuu 6e3 usMeHeHuUl unu ¢ ucripas-
NTeHUSIMU OOJDKHO 6bImb rMPUHSIMO MOJILKO rnocrsie 0006peHUsT yrosTHOMOYEeHHbIM ripedcmasumernem
op2aHu3auuu, omsemcmeeHHOU 3a NMPoeKkm.

MpumMeyaHue 3— YnonHoMO4YeHHBLIM npedcmasumersneM s18sIsiemcsi 1uyo, umeroujee dene2upos8aH-
Hbl€ MTOJIHOMOYUST OM MPOEKMHOU op2aHu3ayuu.

Op2aHu3ayusi He umMeem fnpaea npuHuMamsa peuieHue 06 ucnonb3o08aHuu makou npooykyuu 6e3
U3MEHeHUU umnu o npoeedeHUU peMOHmMa, ecriu 3mo rnpsiMo He CaHKUUOHUpPOo8aHo nompebumerneM ripu
ycriosuu, Ymo Hecoomeemcecmeue rnpueoodum K OMK/IOHeHU0 O0m KOHmMpakmHbix mpeboeaHuu.

lMpodykuyus, npusHaHHasi 6pakomMm, OOJDKHa UMemb 3aMeMHYI0 U HeyoalisieMyr MapKUpoe8Ky unu
doJsIKHa 6bImb ripusedeHa 8 Hernpu200HOCMb, 04€8UOHYIIO rnpuU eU3yarlbHOM OCcCMOMmpe, eciiu husuyec-
KYIO MapKUpo8Ky npUMeHUmMb He@03MOXXHO.

[Tocne Toro Kak HeCoOOTBETCTRYIOLLAA NPOAYKLUNS UCNpaBNeHa, oHa A0MMKHA ObITb NOABEPrHyTa NOBTOP-
HOW BepudpukaLnm ana noaTBepKaeHUsl COOTBETCTBUSI TPEDOBAHUSIM.

3anncu o Xxapaktepe HeCcoOTBETCTBUN U NMOOLIX NocneayoLwWnxX NpeanpuHATLIX AeUCTBUSIX, BKKOYast No-
NyvyeHHble paspelleHnst Ha OTKMOHEHUS, AOKHBI NoaaepXmMBaThCAa B pabodemM CoCTosIHUN (CM. 4.2.4).

TOCT P NCO 9001—2008, nyHKT 8.3]

8.4 AHann3 gaHHbIX

OpraHusauua gomkHa onpegenaTb, cobupaTb M aHannM3npoBaTh COOTBETCTBYOLWLME AaHHbIe ANd AeMO-
HCTpaLn NPUroaHoCTU N Pe3ynbTaTUBHOCTU CUCTEMBI MEHEeAXKMEeHTa KavyeCcTBa, a TakKe oUueHUBaHUA, B Ka-
Kol 0BnacTn BO3MOXHO MOCTOAHHOE TMOBLILLEHWE pPe3yNnbTaTUBHOCTUA CUCTEMbI MeHe)XMeHTa KayecTBa.
[daHHble O0MmKHBI BKNOYaTh B cedst MHpopMaLUio, NoNyYeHHYo B pesynbTate MOHUTOPUHTA N USMEePEHNsT U
N3 OPYIMX COOTBETCTBYHOLWMNX ACTOUYHMNKOB.

AHanu3 gaHHbIX OOJKEH NMpeacTaBndaTb MHPOPMaLUIO, OTHOCALLYIOCS:

a) K yOoBNeTBOPEHHOCTM noTpedbutenen (cm. 8.2.1);

D) K cooTBETCTBUIO TpeboBaHUAM K npoayKkuum (cm. 8.2.4);

C) K XapakTepuctukam U TeHOeHUUAM NpoLeccoB M NpoayKUuUK, BKIoYasi BOSMOXHOCTU NpoBedeHUs
npeaynpexgarLwmx genctemnmn (cm. 8.2.3 n 8.2.4);

d) K noctaBwWuMKam (cMm. 7.4).

TOCT P UCO 9001—2008, nyHKT 8.4]
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8.5 YnyduweHue
8.5.1 lNocToAHHOE ynyUlleHne

OpraHusauua AomkHa NOCTOAHHO NOBLIWATL Pe3yibTaTUBHOCTb CUCTEMbI MEHEPKMEHTA KadecTBa Mo-
CpPeACTBOM MUCMOMNb30BaHUSA MONIUTUKA U Lienen B 061acTu KadecTBa, pesyibTaToB ayanuToB, aHann3a gaHHbIX,
KOPPEKTUPYIOLLMX U NpeaynpexaatoLllnx AeUCTBUIA, a Takke aHanmMsa co CTOPOHbI PYKOBOACTBA.

[FTOCT P NCO 9001—2008, nyHKT 8.5.1]

OpzaHu3zayusi 0o/nKHa crnedumb 3a ocyuwjecmesieHuUeM dessimesibHocmu rno yaydYuweHuUro U oyeHu-
gamb pe3yibmamueHOCMb NMpPeornpuHsIMbIX delicmautl.

[1TpumedyaHnue—[llocmosiHHOe yniy4dyweHue Mmoxem 6bimb pe3ysibmamoM HaKOM/IeHHO020 ofnbima, pe-
weHus1 npobriem u cpasHUMEsIbHO20 aHanu3a (beHYMapKuHaa) ¢ 1y4qweld npakmukou u nepedos8biMu Memodamu.

8.5.2 KoppekTupymwwue aencrems

OpraHusaunsa gosmkHa npeanpuHUMaTh KOppekTUpYoLLne AencTBUSA B LeNsaxX YyCTpaHeHUs NPpUYnH Heco-
OTBETCTBUM ONA nNpeaynpeXxgeHns noBTOPHOro UX BO3HUKHOBeHUS. KoppekTupyrowme AeUCTBUSA OOIKHbI
ObITb aAeKBaTHLIMU NOCNEACTBUAM BbISIBNEHHbIX HECOOTBETCTBUN.

[onxHa ObITh paspaboTaHa AOKYMEHTMPOBaHHAasI npoueaypa ans onpeaeneHust TpedboBaHMA:
a) K aHanuay HeCOOTBETCTBUU (BKMtoUad Xanobbl notpedburenen);
D) K ycTaHOBMNEHUIO MPUYUH HECOOTBETCTBUMN;
C) K OUEHMBaHUIO HEOBXOANMOCTU AECUCTBUN, YTOBLI n3bexaTb NOBTOPEHUA HECOOTBETCTBUN;
)
)

o

K onpegeneHnio U ocyLLeCTBIIEHNIO HEODXOAUMBIX AEUCTBUN;
K 3aNnCAM pe3ynbTaToB NpeanpUuHATLIX 4eUCTBUN (CM. 4.2.4);

f) KaHanusy pesynbTaTUBHOCTU NPeAnpPUHATBIX KOPPEKTUPYIOLWNUX AeUCTBUNA;
[TOCT P NCO 9001—2008, nyHKT 8.5.2]

D

g) Kk nepedaydye mpeboesaHull Mo KOppekmMupyrowuM deticmeusiM nocmasujuky, ecriu ycmaHoeJsie-
HO, YMO Hecoomeemcemeue 803HUKII0 10 UHe nocmasuwuKa;

h) Kk onipedernneHUrO KOHKpemMHbIX Mep, ec/lU Ce80e8PEMEHHO (ecsied 3a OOHapyxeHUeM) He803MOX-
HO NpeodrnpuHamMb pe3yibmamueHble Koppekmupyrouwue delicmeus;

I) kK ebisiesIeHUI0 dpya20U Hecoomeemcemaeayrouwlel npodykKyuu, nosgeusuweltcs no mem e rnpudu-
HaM, U IpuUHSmMuro nocnedyroujux deldcmeul, ecrniu oHU mpebyromecs.

8.5.3 lpegynpexpgaroine gencTBuA

OpraHusaums gomkHa onpeaenarts 4eUCTBUS B LLeNnsX yCTpaHeHUaA NpUYnH NoTeHUUanbHLIX HECOOTBE-
TCTBUN OANdA nNpeaynpexaeHnsa nx noasneHud. lNpeaynpexgarowne 4ecTBUA A0IKHBI COOTBETCTBOBATL BO3-
MOXXHbIM NocneacTBUAM NOTeHUManbHbIX Npodnem.

LomxHa ObITh paspaboTaHa AOKYMEeHTUPOBaHHadA npoleaypa ans onpeaeneHuda TpedoBaHUN:

a) K YCTaHOBIEHWUO NoTeHUUanbHbIX HECOOTBETCTBUMN U UX NPUYNH;

D) K oUeHUBaHMIO HEOOXOAMMOCTN AEUCTBUN B LIENsIX NpeaynpeXxgeHunst NosaBneHns HeCoOTBETCTBUMN;

C) KonpeaeneHuo N ocywecTBNeHUIo HeoDXoaMMbIX 4EeUCTBUMN;

d) K 3anucam pesynbTaToB NpeanpUHATHIX AeUCTBUU (CM. 4.2.4);

e) KaHanusy pesynbTaTUBHOCTU NPpeAnpUHATLIX NpeaynpeXxjarowmnx 4eUCTBUN.

[TOCT P NCO 9001—2008, nyHKT 8.5.3]

ITpumeyaH ue— lpumepamu npedynpexoaroujux deucmaul S8117HOMCS yripassieHue pucKkamu, 3auju-
ma om owiubokK, aHanu3 xapakmepa u nocrnedcmeaeuu omkasoe (FMEA), ananu3 uH¢gpopmayuu o npobriemax ¢ npo-
oykyueu, Nony4YeHHoOU U3 8HEeWHUX UCMOYHUKOBS.
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Mpnoxenve OA
(cnpaBo4HoOe€)

CBeaeHNA 0 COOTBETCTBUMU CCbINTOYHbIX MeXAYHapoAHbIX U eBpONeUCKUX peruoHanbHbIX
CTaHOapToB CCbINOYHbIM HauMOHanbHbIM cTaHgapTamMm Poccunnckon ®egepaumu

Tabnwuwua HOA.1

OBDO3HAYEeHUE CChITOYHOro

Ny CTteneHb Obo3HaveHne n HaMMEeHOBaHNE COOTBETCTBYIOLLEro HAUMOHANTBHOTO
MeXOyHapogHOro, eBPONencKoro COOTRETETRIS cTannapTa
DErvoHaribHOro cTaHaapTa

NCO 9000:2005 IDT [OCT P MCO 9000—2008 «Cuctembl MEeHEMKMEHTA Ka4vecTBa.
OCHOBHbIE NONOXEHNA U CNOBAPb»

NCO 9001:2008 — «Cnctembl MEHEIKMEHTA Ka4vecTBa.

IDT [OCT P MCO 92001—2008 «C

TpeboBaHus»

EH 9110 IDT [OCT P EH 9110—2011 «Cucrembl MeHemIKMEHTA KadvecTBa.

TpeboBaHusa K opraHn3aumsim TEXHUHECKOro 0BCNyXMBaHUA aBna-
LMOHHOWN TEXHUKN »

EH 9120 IDT [OCT P EH 9120—2011 «Cuctembl MeHemIKMEeHTa KadecTBa
opraHm3auum aBMaALUUOHHOWN, KOCMUYECKON U ODOPOHHBLIX OTpac-
Nen NPOMBbILLNEHHOCTU. TpeboBaHUA K ANCTPUbBIOTOPaM NPOAYK-

LN

NCO 9004 IDT [OCT P NCO 92004—2010 «MeHeaXMeHT a4ns AOCTUXEHNS YCTON-
YMBOIro ycnexa opraHunsauuu. [logxoa Ha OCHOBE MEHEeLKMEHTA
Ka4vecTBay

NCO 10007 IDT [OCT P WCO 10007—2007 «MeHegpxmeHT oprannsaumnn. PyKkoBo-
asilne ykasaHus no ynpasneHuio KoHurypaumen»

NCO 19011 IDT [OCT P MCO 19011—2003 «PykoBogsilime ykasaHus no ayauTy
CUCTEM MEHEeMKMEeHTa KadvecTBa UW/MNM CUCTEM 3KONOTMYecKoro
MEHEeKMEHTa»

[TpnmeyaHune—B nHacToawen Tabnuue NCNonb3OBaHO creaytoulee ycnoBHoe 00603Ha4YeHne CTENEHN COOT-
BETCTBUA CTAHOAPTOB:
- IDT — naeHTu4Hble cTaHOApPThI.

bubnuorpadcgus

[11 AS/EN 9110 Quality Management Systems — Requirements for Aviation Maintenance Organizations

[2] AS/EN 9120 Quality Management Systems — Requirements for Aviation, Space and Defense Distributors
[3] SO 9004 Managing for the sustained success of an organization — A quality management approach
[4] ISO 10007 Quality management systems — Guidelines for configuration management

[5] ISO 19011  Guidelines for quality and/or environmental management systems auditing
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