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2 IIPUHATHI U BBEJAEHDBI B lIEﬁCTBI'IE ykasanuem MIIC Poccun
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3 BBAMEH II CCOXKT IIM 26-99

Hactosumue npasnna ue Moryt 6biTb NONHOCTLIO UAM HACTHYHO BOCNPOUIBEACHDLI, TUPAKHPOBAHLI H

pacnpocTpaHessl b xayecTse opuuHanbHoro uananua 6ea pazpewenna MIIC Poceun.
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IIPABILJIA II0 CEPTHOUKALIAU

Cncrema ceprnduxaunmu
Ha egepaibHOM KeesHOAOPOKHOM TPaHCopTe
Ilopsaox ceprudnkauny ycayr, npeaocrabjisieMbIX Ha peaepanbLHOM
7KeJIE3HOAO0POKHOM TPAHCNOPTE NPH NepeBo3Ke TPYy30B8

Ilata peepennn 2007- 72-2/

1 O6aacTb npiiMeHeHus

HacTtosuide npaBuna no cepruukanuu (ganee - npapuia) ycTaHaBJIHBAlOT
NOPANOK MOArOTOBKK KM MPOBeJeHNs CepTUPUKaUUM yCIyr, MPenoCTaBIAEMbIX Ha
benepanbHOM KeNE€3HONOPOXKHOM TPAHCTIOPTE MpPH MepeBo3Ke Ipy3oB (nanee -
YCJIYTH).

Hacrosuine nmpasuiia paclpoCTpaHAIOTCA Ha IOpHAHYECKHE Jila MoObIX op-
raHu3aMOHHO — MpaBoBblX ¢GopM M QopM COOCTBEHHOCTH, NMpeaocTaBIAIOLIHE
YCJIYrH NpH OpraHu3auuM NEpeBO30K rpy3oB Ha denepalibHOM XENe3HOA0POXK-
HOM TPaHCIIOPTE.

Hacrosumue npasuna He paclpocTpaHAIOTCS Ha opraHuM3auuH ¢enepanbHoro
)KEeJIE3HOJOPOXKHOTO TPAHCIIOPTa, BXOAALIME B COCTAB KeJie3HBIX JNOpOT, U He fAB-
HSAOIHUECS CaMOCTOSTENbHBIMH IOPHANYECKMMH JINLIAMM.

HacTtosune npasuna ods3aTensHs! Npu NposejeHUH paboT no cepTudHKaLHy
ycnyr B CHcTeMe cepTHOHKAUHH Ha (efepasbHOM XENe3HOA0POXKHOM TPaHCIop-
Te (CCPOXT) ansa Perucrpa ceprudHKaLuH Ha (PeaepabHOM Xee3HOAOPOHKHOM
TpaHCnopTe, aKKPeAHTOBAHHOIO B KauecTBe opraHa no ceprudpukauuu (OC) yc-
JIyr, 1IpeAoCTaBAAeMbIX Ha QellepalbHOM KeNe3HOLOPOKHOM TPaHCIOpTE TIPH ne-
peBo3ske rpy3oB (nanee — PC @IXKT), axcnepTHeiXx ueHTpoB 1o ceprudukauun (aa-
nee - OLIC) u 3asBuTenel, obpalialolIMXca © 3a9BKaMH Ha MpoBeJieHHe cepTH(RH-
kauuu ycnyr 8 PC GXT.

2 Ceblaku

B HacTOAIIKX rMpaBHAax HCIONB3YIOTCSA CCHUIKM Ha CEAYyIOIHEe AOKYMEHTHI:

QenepanbHblil 3aKOH TpaHCHOPTHBIH ycTaB jxene3Hsix aopor Poccuiickoil
Denepauun or 08 sHpaps 1998 roga Ne 2-03

HCO 9000:2000 Cucremel MeHemkMeHTa KauecTBa. OCHOBHbIE MPHHIHIB K
CJIOBAaph

HMCO 9001:2000 CucreMn! MeHeMeHTa KadecTsa. TpeGoBaHuA

MCO 9004:2000 Cuctemel MeHe/DKMEHTa KauecTBa. PykoBojsiuye yKasaHUs
[0 YJAYYILUEHHIO KauecTBa
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[1 CCOXT 01- 96 IlpaBuna Cucremsl cepTudukalind Ha QeacpasbHOM Xe-
JIE3BHOROPOXXHOM TpaHcrnopte Poccuiickoii ®epepaunn. OCHOBHBIE TNONOMXKEHHUH,
(yrBepxcenn: ykaszanneM MIIC Poccnn oT 12 Hosabpsa 1996r. Nel66y')

[T CCOXT 15-2000 Cucrema ceprTudpukauuu Ha GpeaepagbHOM XeJIe3HOHO-
poXKHOM TpaHcnopte Poccuiickoit ®Mefepauuu. Ilonoxenne 06 AneansauuoHHOM
CoBere CucTteMb! ¢cepTHHHUKALNU

[T CCOXT 22-2000 Cuctrema cepTHPHUKAUUKY Ha (pelepallbHOM XKeJIe3HOHO-
poxxHoM TpaHcrniopTe Poccuiickoit ®enepauun. [lopagok onnaret pabot no cept-
pHKaLKK

CT CCOXT LIM 025-2001 Cranpapt Cucremnl ceprudpukauuu Ha dene-
pajbHOM JXeNe3HOJOPOXXHOM TpaHCnopTe. YCIYrH, npelocTaBiseMble Ha ¢ele-
paJIbHOM JXeJIe3HOXOPOXXHOM TPaHCIIOpTE IpU nepeBo3ke rpy3oB. TpeboBaHHA 110
cepTUdUKALUHU.

3 Onpenenenns

OCHOBHblE TEPMHHEI 1 ONpejesieHnA, NpUMeHseMble B HAaCTOSAIIHX TIpaBUjiax,
cootsetcTayloT IT CCOXKT 01, 'OCT P 51133, TpaHCIOPTHOMY YCTaBy eje3-
HBIX fopor Poccuiickoit @eaepanuu,

4 O6une nonoxenns

4.1 B cootBeTcTBHH ¢ HacToawHMH NpasunaMu B CCQOXXT nposoauTcs cepTH-
puxauMg ycnyr, npefocTaBiaseMBIX Ha QelepaNbHOM XXeJIe3HONOPOXXHOM TpPaHC-
1I0pTE NpPHU IepeBO3KE IPY30B OpraHU3aLUAMH-HCIIOJTHHUTENAMU

3KCNEAUTOPCKUMH OpraHU3aLUAMM;

areHTCKHMH OpraHM3alMAMU;

ONEPATOPCKUMHU KOMMNAHHAMHU.

4.2 Ceptuduranisa yciayr NpoOBOAHUTCA MO cXeMaM CepTH(HKALUH, NpHBe-
JIEHHBIM B NPUJIOXKEHUU A U BKJIIOYAET:

4.2.1 OueHky COOTBETCTBUS Mpouecca NPeAoCTaBIeHHA YCIYTrH

[lepeuyeHr u xapakTepHCTHKa CepTHOULUMPYEMBIX YCIYF, NMPefoOCTABIAEMBIX

Ha (elnepanbHOM XeNe3HOJOPOXKHOM TPAHCMOPTE NpH MEepeBo3Ke IPy3oB, NpUBe-
JIEHE] B NpUIOXeHHU b.

4.2.2 OueHkKy COOTBETCTBHS OPraHU3alMHU — UCIIOIHUTENS YCIIYTH.
4.2.3 OLeHKY COOTBETCTBHS CHCTEMbI KaYECTBA MPeAOCTaBIEHHS YCIYTH.

4.3 CepTHUKallHH MOANEKAT YCIYTH, K KOTOPHIM NMPENBABIAIOTCA TpeGoBa-
Hud, cooTBeTrcTBYroIMe 1.6.2 CT CCOXT IIM 025.

4.4 TlonTeep)KAEHHE COOTBETCTBHA CEpTUHLIHPOBAHHOIO oOBeKTa yIO0CTO-
BEpSAETCA:

CepTH(RUKATOM COOTBETCTBUA HA MPOLECC NPENOCTABIEHUA YCIIYTH;
CEPTHPHUKATOM COOTBETCTBHSA Ha OPTraHU3aLHIO-HCIIONHUTENS YCIIYTH;
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cepTH(HUKATOM COOTBETCTBMA Ha CUCTEMY KauecTBa NPeAOCTABIEHMA YCIYTH.

4.5 TIpu npomegeHuu paboT B COOTBETCTBUM C HAcTOALUMM npasunamu PC
OXT obecrieurBaeT B3aUMOAECICTBHE CO CHEAYIOUMIMMH OpraHaMHM M OpraHM3a-
IAAMM:

SHC;

besepansHBIMH OpraHaMK HCIOJIHUTENBHOH BIACTH;

TEPPHTOPHANBHBIMH OpraHaMy rOCYJAapCTBEHHOrO0 KOHTPOJiA M Hanzopa (mo-
’KapHOI'0, CAHUTAPHOIO, KOTJIOHaA30pa U Ap.), y4eOHbpIMU, HayYHBIMH H oOluecT-

BEeHHBIMH OpraHH3alHiIMH;
ayJUTOPCKHMH OpraHH3alusaMH, obecrnedyeHHbIMKH KBaliH(HUXPOBaHHBIMHU

KazpaMH, HMEIOLHMH COOTBETCTBYIOLIHE JHIEH3HWH Muuduna Poccurickonn De-
pepalHy H cepTHOHKATHI;

[leutpoM d¢upMmeHHoro TpaHcnopTHoro obcayxkuauua MIIC Poccun
(IPTO), HopoxupiMu LleHTpaMH (PMPMEHHOrO TpPaHCMOPTHOro 00CHYXUBaHUA
(JLIDPTO).

4.6 PC ®XT Bener yuer BBIAAHHBIX CEPTHPHKATOB COOTBETCTBUA M JIHLECH-
3uii (paspeleHuit) Ha npuMeHelue 3HaKa COOTBETCTBUA . JIOKYMeHTbI U MaTepHa-
JIBl, TIOATBEPXAaloLHe cepTHhUKALHIO yenyr, xpauarca B PC OXXT B Teueune ro-
Aa 110 UCTeYEHUIO CpoKa AelcTBUA cepTH(PHKATa COOTBETCTBUA.

[‘ocynapcTBEHHYIO perHCTpaLHiO H BKIIOYEHHE CepTH(HKATOB COOTBETCTBHA
B ["'ocynapctBeHHblit Peectp CCOXT ocywmecrsnser B ycTaHOBJIEHHOM NOPsAKe
MIIC Poccuum.

4.7 PC ©XXT noBomaut 10 cBeAeHUs Jepxxarens cepTudpHKaTa U 3aHHTEPECO-
BaHHbBIX OpraHu3aluii HHOPMaLHIO O NMPUOCTAHOBJICHHH MM OTMEHEe JIeHCTBHS
cepTH(HHUKATOB COOTBETCTBHA.

4.8 Pabote! 10 ceprHOHKALUMH OCYLIECTBIARIOTCA HAa OCHOBAHHH JIOrOBOPOB
mexxay PC ®XT u zaasuteneM. JLIC nposoguT pabotel no ceprudukanuy no
norosopaM cybnoapsana ¢ PC OXKT.

S TpeboBanng kK HOPpMATHBHbLIM AOKYMEHTaM

5.1 OcHoBHEIMH HOpMaTHBHEIMH JokymeHTaMd CCOXXT B cdepe ycnyr,
NpeAoCTaBIseMBIX Ha (elepanbHOM JKENEe3HONOPOXKHOM TPaHCHOPTE TP fepe-
BO3KE TPy30B SABAAIOTCA:

rocynapcTsenHsie cranaaptel Poccuiickoit @epepauun (I'OCT P);

npaBuia no ceprupukauun CHUCTeMbl cepTHOHKAUMK Ha (efepaibHOM Xe-
nesnonopoxuHoM tpancnopre (IT CCPXT);

CTaHAAPThl CHCTEMBl CEPTH(QHKALHH Ha (enepansHOM HKeJe3HOLOPOXCHOM
tpa"cnopre (CT CCOIKT);

TpeOoBaHHUs 10 cepTH(HUKaLHH Ha (enepanbHOM XKele3HOJOPOHHOM TPaHC-
nopte (PTC XKT);
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MexxayHapoansle cranaaptsl UCO;

MexrocynapcreeHHnie ctangaptsl ('OCT);

ctangaptel otpacneit (OCT);

HOPMATHBHbBIE JOKYMEHTHl OpraHusaluu COTPYAHUYECTBA XENME3HBIX AOpOr
(OCX);

HOpPMATUBHBIE NOKYMeHThl Muuucrepcrsa nyrell coobiuiedus Poccuickoi
Qenepanum.

5.2 Ilpn cepTH(MKaLiMH UCTONB3YIOTCS HOPMATHBHBIE JOKYMEHTBI, COAEp-
xamue TpeboBaHuA K yeayraM, obecnieyuBatoiye 6e3onacHocTs ABUXKEHUd, 6€30-
MAcHOCTH JUIA XXHU3HHW M 3A0POBbA JIOAEH, MOXAPHYIO, 3KOJOrHYecKyio besornac-
HOCTh H COXPaHHOCTh I'PY30B.

5.3 IlepeyeRs HOPMAaTHUBHBIX NOKYMEHTOB, YCTaHaBJIUBAIOILIUX TpeOOBaHMA

Mo cepTH(MHUKAIMHN K 00BEKTy CEepTHPUKALUHN H METOJAM UX OLEHKH COOTBETCTBHA,
npuBesieH B CT CCOXT LIM 025 npunoxenue b.

6 Ilopapok npoBeaeHUs cepTHPHUKALNY YCAYT

6.1 PC OXXT ocywmiecTaser cepTH(HPHUKALHIO YCIYT B COOTBETCTBHH C Ha-
crosunumy npasunaMu, CT CCOXXT LIM 025, crangapramu cepun UCO 9000.

6.2 Tlopsanok npoBeneHus cepTuhUKALIMU BKIIOYAET B cebs creayouye
NpOUEaYPHI:

MpeacTaBieHHe 3asgBKU 3aABUTENIEM Ha TpOBelcHUE CepTH(MHKAIMHN YCIYT;

NpeABapUTEABHYIO OLIEHKY 3aABKH H NPUHATHE PEllleHUs 110 Heji;

HalpasJieHHe pelleHUs 110 3aABKe 3a4BUTEN0 H 3aKJII0YEHHE AOTOBOPA C HHM;

paccmoTpenue cornamenniit CCPOXT ¢ apyrumu cucreMaMH ¢ LieJIblO0 BO3-
MOXXHOCTH NIPHU3HAHHA HMEIOLIMXCSA y 3aABUTENS CEPTH(PHUKATOB COOTBETCTBHUA;

nposefeHue obciefoBaHUS M OLICHKH COOTBETCTBHA o6BbekTa cepTHdhHKallUK
HOPMAaTHBHBEIM JOKYMEHTaM,;

aHanu3 pe3yyibTaTOB OLEHKH COOTBETCTBUS H MPUHATHE PEIIEHHA O BO3MOX-
HOCTH BBLAa4YH cepTH(HUKaTa COOTBETCTBUA, NMOO0 060CHOBaHMe OTKa3a B BhIJaye
cepTU(HKaTa COOTBETCTBHS,

oopMneHHe, peructpalusa U Bblaya cepTuUKaTa COOTBETCTBHSA, NUOO Ha-
npaBlieHHE 3aABUTEMO 00OCHOBAHHOIO OTKa3a B Bhlaue cepTHOHKATA;

HHCIIEKIIHOHHBIH KOHTPONb;

HH(QOpMAaLUs O pe3yJIbTaTax CepTHHHKALIUY.

6.2.1 Ilpencrasnenue 3adaBKH Ha MpoBeJeHHE CEpTHHHKALMKA YCITyT

JasBUTENb NpEACTABAET 3aABKY Ha NMpOBEJEHHE ceprudukauuu ycnyr 8 PC
OXXT no ¢opme, npusesenHoi B npunoxxenuu B. K 3asske npunararorcs ceene-
HUA 00 opraHM3alMH-UCIIONHUTENE YCHyr no dopme npunoxenus I' u Tabmuua
COOTBETCTBHUA N0 popMe npunoxenus .

Ilpu nobposonsHol cepTHduxauuu cxema cepTUdHKauuy BbIOHpaeTcs ca-
MUM 3asiBUTelIeM 10 coriacosaHuio ¢ PC OXT.
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6.2.2 IlpenBapuTenpHas OLEHKA 3a1BKH W IIPUHATHE pELIEHHS MO Hel

PC ®XT perucTpupyeT 3agBKY U pacCMaTpUBaeT NpeJicTaBleHHble JOKYMEH-
Tel. CpOK pacCMOTpPEHHS 3aABKH He Oojiee 0AHOIro Mecdia C MOMEHTA ee MoJyye-
Hus. [lo pesynpraTtaM paccMotpenus 3asasku PC ®)KXT npuruMaer peuiesue u co-
of1aeT 0 HeM 3afaBHTENI0. PelleHue no 3asBKe Ha nMpoBeAeHye cepTHhHUKaLUKU Ha-
npapJsercs 3asBuTento rno ¢popme, yreepxaenson PC OIXKT.

[TIpn oTpHLATENbHOM pelIeHUH 3agBUTENIO HanpasifeTcss 00OCHOBAHHBLIH OT-
Ka3 B MpOBeZeHHUH paboT o cepTUPHUKaLIUH,

6.2.3 HanpasiieHHe pelIeHHA MO 3asBKe 3asgBUTE/NIO M 3aKJIIOYEHHEe JOroBopa
C HUM

C pemienneM mno 3asBke PC ©JKT nanpasnser 3asBHTENIO IPOEKT JOrOBOpa
Ha npoBeneHne paboT no cepruduKkauuu, a Takke (rnpu HeoOXOAHUMOCTH) Mpo-
rpaMMy nposesenus pabor, paspabarbiBaeMyro PC ®XT Ha ocHoBe xaneHaapHO-
ro ruiana pabor no porosopy. B kaneHaapHsiil nnaH pabor 1o ceptuduKauuy
BIJIIOYAETCA (PUHAHCOBBIH AHANH3 OpPraHU3alUM-3aABHTENs, BLINONHIAEMBIH ay/au-
TOPOM I10 AOoroBopy M cornacosa”HHoil ¢ PC OXKT Metoauxe.

[Tociie monydeHus pelueHMs IO 3asABKe U NpPOEKTa AOTOBOpa 3asBUTENL 3a-
kimouaet ¢ PC ®XT norosop Ha npoBeaeHHe paboT o cepTHhUKALMH YCIYT.

6.2.4 Paccmotpenune cornawmieHnit CCOXXT ¢ apyruMu cucTeMaMH ¢ I€JbIO
BO3MO)XHOCTH IMPHU3HAHUA MMEIOLUUXCS Y 3aABUTENIA CEepTUPHUKATOB COOTBETCTBHA
npoussoauTca no [1 CCDIT 01.

6.2.5 IlpoBenenue obcneoBaHUA M OLIEHKH COOTBETCTBUA 00bexTa cepTHdu-
KalM¥ HOpMAaTHBHBIM JOKYMEHTaM

[Ipouenypsl obcienoBaHus H OLEHKH COOTBETCTBHUS NPOBOMATCA B COOTBET-
CTBHH CO CXeMaMH CepTH(RHKALUU:

6.2.5.1 ObcnenoBaHHe M OUEHKAa COOTBETCTBUA MpOLECCA IPENOCTABJIEHHS
yCAyr BKJIOYaeT:

aHaJIN3 (PHHAHCOBO-XO3AMCTBEHHOH ACATENBHOCTH OpraHH3alMU-3aaBUTENs U

IKCNEPTH3Y TMpPEACTABJACHHBIX OpraHu3alHel-3ajgBUTE/IeM AOKAa3aTelbHBIX LOKY-
MEHTOB.

obciiesioBanMe M OUEHKY COOTBETCTBHS Mpouecca MpefocTaBneHus yCuyr Ha
cooTBeTcTBHE CT CCOXT UM 025;

OLIEHKY CTaOMNBHOCTH YCIOBHH INMPEeROCTAaBNEHUN YCIYr Ha COOTBETCTBUE
TpeboBanusm MCO 9000.

6.2.5.2 OueHka cOOTBETCTBMA OpPraHH3aLHMH-HCNOMHUTENA YCIYr MPOH3BO-
AHTCS Ha OCHOBE THMOBOH MeTOAHKH 1o paspaboranHod PC OXKT unu SLIC npo-
rpaMMe IPUMEHHUTENBHO K KOHKPETHOH OpraHM3alyH.

6.2.5.3 OueHka cHCTEMBl Ka4eCTBa NPEAOCTABIECHHA YCIIYT NMPOU3BOAUTCS Ha
cootBercTBue TpeboBauuam HCO 9001:2000.

Pe3ynbratel obcnenoBaHus M OLIEHKH COOTBETCTBHUA CEPTHOULHPYEMOro
00BeKTa KOMHCCUs OPOPMIIAET aKTaMH 1o yTBepxaeHHOo#i PC OXT dopme.
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6.2.6 AHanu3 pe3ynbratoB OLUEHKH COOTBETCTBHA 00BEKTA CEPTH(RPHKALHH H
NPUHATHE pEINeHHS O BO3MOXHOCTH BhIJa4Y¥ cepTU(UKaTa COOTBETCTBHA, IHOO
o00CHOBaHHE OTKAa3a B BhlAaye cepTH(PUKATA COOTBETCTBHA

6.2.6.1 1o pesynsraTtam oueHku coorBeTcTBHA PC @XXT unu JLC paspaba-
THIBAaeTCA KOMIINIEKCHOE 3akitoueHue no yreepxaeHHod B CCDXKT dopMe.

6.2.6.2 Ilna sxcnepuropckoit OpraHu3auuu, uMeroweil 6onee natu obocob-
JIEHHBIX CTPYKTYPHBIX NMoApa3nenennii (punuanos, npeacTaBUTENLCTB), paboTa no
cepTU(QUKALHH MOXET BHIMOJHATECA No3TanHo. Ha nepsoM stane ogopMisercs
KOMIUIEKCHOE 3aiUIIOYEHHE U CepTHQHKAT COOTBETCTBUA HA MOJOBHYIO OpraHH3a-
o B obcnenosanHsle 06ocobneHHBle nofpa3fenelus. Ha sropoM stamne, no pe-
3yNbTaTaM OLEHKM COOTBETCTBHUA OCTAJBHBIX 0060COONEHHBIX CTPYKTYPHBIX IMOA-
pasaeneHHil opraHu3allHy, BeifaeTca obilee KOMIUIEKCHOE 3aK/IIO4MEeHHe U CepTH-
(¢MKaT COOTBETCTBHUA C YKa3aHHEM BceX NopapasjieNeHHH, NpolueaUuIiX OLEHKY CO-
orBeTcTBUA. OlleHKa COOTBeTCTBHA 000C00JIEHHBIX noApa3feNeHuit opraHn3aluu
— 3aABUTEJIA MOXET OCYILECTBAATLCA U B IMpoLecce NpoBeJeHU HHCIIEKLIMOHHOr o
KOHTPOJIA, ¢ BKJIIOYEHHEM 3TOit pabOTh! B IporpaMMy NpPOBEPKH.

6.2.7 Odopmnenne, peruéTpaums H BelAava cepTudHUKaTa COOTBETCTBUSA, JIH-
60 HanpasneHHe 3aABUTEINI0 060CHOBAHHOIrO OTKAa3a B Bblja4e cepTH(hHKaTa

6.2.7.1 Ilpu nonoxurensHeix pesynsratax ceprupukauuu PC OXT seigaer
3agBUTENII0 CEPTHQHKAT COOTBETCTBHA Ha onpeaeneHHBIi cpok (He rpeBhIIalo-
IIUA TpeX NeT).

Ceprdukatei coorsercrBuia odopmnsiorca no yreepxaeHHoit B CCOXKT
dhopMe.

Cpok neiicTBuA cepTHHKATAa COOTBETCTBHS YCTAHABIMBAETCA C YYETOM CPOKOB
REefCTBUA NOKYMEHTOB, coiaepXaliux OObEeKTHBHbIE NOKa3aTeNbCTBAa COOTBETCTBUA
KOHKPETHOr0 BHAA YCJIYrM YCTAaHOBJIEHHbIM TpeOOBaHMAM, W AOroBopa apeHAb! I0-
MelLiteHus (oguca).

6.2.7.2 OdopMneHHbIH cepTHPHUKAT COOTBETCTBUA PErHCTPHPYETCH H BHO-
curca B l'ocypapcTtBeHHBIE Peectp CCOXT. 3apeructpupoBaHHbIl B yCTaHOB-

NEHHOM Tnopsaake ceptuduxar coorsercTBus BoigaeTca PC OXT 3assuremo. Of-
HOBPEMEHHO BbIJlaeTCA pa3pellieHHe Ha NPUMEHEHHEe 3HaKa COOTBETCTBHS.

Kornns cepTHpHKaTa U MaTepualkl IO OLEHKE COOTBETCTBHA BKJIIOYAIOTCH B
poxymeHTansHbifl Ponp I'ocynapctBeHnoro Peectpa CCPXKT.

6.2.7.3 Ilpu orpunaTensHOM pe3yiabTaTe OLIEHKH COOTBETCTBUS HIIH HeCO-
bmoaeHny co cropoHsl 3aasutens tpebopanuii CT CCOXT LM 025, PC ®XKT
MPUHUMAET pellleHue 0 HEBO3MOXHOCTH CepTU(HKALUM 3adBIeHHOTO O0OBeKkTa u
BhIaYH cepTH(HUKaTa COOTBeTCTBHA. JlaHHOe perieHHe OHOPMISETCA KOMILIEKC-
HBIM 3aKIIOYeHHeM H Hanpasasercs 3asButento. OaunospemeHHo PC OXKT usse-
waetr MIIC Poccuu 06 oTpruaTensHOM pe3ynbTaTe OLEHKH COOTBETCTBHA.
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6.2.8 MHcneKIHOHHEIN KOHTPOJb

HHCTIeKHUOHHBIA KOHTPOJB 32 COOTBETCTBUEM 00BEKTOB cepTU(UKALIUU Tpe-
OoBaHMAM HOPMATHBHBIX NOKYMEHTOB, IIPOBOAUTCSA B NOpsJKe, YCTAHOBJIIEHHOM B
paszuene 7.

6.2.9 Uudopmauus o pesyapTarax cepTH(HKALUU MNPOBOAUTCA B NOPALKE,

ycTaHOBJICHHOM B pasgene 10.

7 Opranuzaunst 1 nposegeHite HHCMEKUHOHHOI0 KOHTPOJIN 3a CepTH( K-
NHPOBaAaHHBIMI 00BbEKTAMH

7.1 MHcneKUHOHHBIH KOHTPOMNb 33 CepTHPHUUPOBAHHBEIME 00BEKTaAMH NpO-
BoguT PC ©XKT B puae NnaHOBLIX U BHEIUIAHOBLIX [IPOBEPOK.

7.2 O6peM, coneprxaHre M NOPSIOK MPOBENEHUA HHCIIEKLIHOHHOI0 KOHTPOJIA

onpenenarorces PC OXT.
Konn4ecTBO nepHoAKYECKHX NMPOBEpoK, U POpMblI KX IpPOBEeNEHUN YCTaHAB-

JINBAIOTCA C Y4eTOM cnelludpuKku oObeKTa, CXeMbl CepPTHPHUKALUM U ONpedeNSIIOTCA
YCJIOBHSAMH JAOroBOpa Ha MNpoBelleHHE HHCIMEeKLHOHHOro KoHTpons mexay PC
OXT n gepxxatenem cepTH(HKATA.

K npoBeneHHI0O HHCHEKIIHOHHOIO KOHTPOJISI MOrYT NPHBIEKAThCAs Ha JOro-
BopHeIX ycnoBuax OLC, akkpeautosanHbie B CCPOXT akcnepTsl, crieliHaNHCTEI
MIIC Poccun, tepputopuansibix opratos ['occranpapra Poccun U apyrux KoH-
TPOJIBHBIX U HAA30PHBIX OPraHoOB.

7.3 BHennaHoBBIH HHCNEKLIMOHHBIA KOHTPOJIb NPOBOAUTCA IO pelteHu1o PC
O)XXT Ge3 npeasapuTenbHOro yBefoMieHHs Aepxarens ceprudukara. OcHoBa-
HUAMH [J11 TpOBEACHHS BHEITAHOBOTO HHCIEKUHOHHOrO KOHTPOJIA ABJISIOTCA
NOCTYIUIEHUE UHpOPMaLMU O MpeTeH3HX, Kanobax, pexnaMalMaXx K cepTHHIIH-
POBaHHOM YCIyre Ot Ipy300ThpaBuTeneik M rpysonoinyuareieii, MIIC Poccum,
LIDTO MIIC Pocceum, xene3Hslx ZOpOr, OpraHoB, OCYIIECTBASIOIMX 00eCTBEH-
HBIH H/IM FOCYapCTBEHHBIH KOHTPO/AbL B COOTBETCTBHH ¢ 3aKOHOAATENLCTBOM Poc-
cuiickon Dejepaunu.

7.4 Pesynbrarbhl MHCIIEKLMOHHOIO KOHTpPOS 0hOpMIRIOTCA aKTOM, B KOTO-
pOM JENaeTCqd 3aKMO4YeHHe 0 COOTBETCTBMH (HECOOTBETCTBMH) CepTH(HUHPOBaH-
HBIX YCIyr TpeboBaHMAM, MOATBEPXAEHHBIM NPH cepTHUKALHY.

Axt npoBepxku xpanurcsa B PC @XKT, a ero konuu Hanpapnsiotcs 3auHTEpe-
COBAHHBIM OpraHH3aLUiIM.

7.5 Ilo pesynstaTam HHCnexkUuoHHOro xoutpons PC ®XKT moxer npuocTta-
HaBIUBaTh WIH OTMEHATH feHCTBUE CepTU(HKaTa COOTBETCTBHS.

7.6 IlpHoctaHoBneHue AeAcTBHA cepTH(HKATa COOTBETCTBHA

7.6.1 1lpyocranosnenne neficTBHs cepTurKaTa COOTBETCTBHS NPOHIBOAUTCH
[pH:

OoOHapy)>XeHUH HECOOTBETCTBHA CEPTHQUUUPOBAHHBIX YCiIyr TpeboBaHUIM
HOPMAaTHBHBIX JIOKYMEHTOB, Ha COOTBETCTBHE KOTOPHIM OHa Oblia cepTUdHLMPO-
BaHa;
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¥3MEHEHUH coCTaBa cepTH(ULIUPOBAHHEIX YCIYT,

M3MeHeHHH (HeBBINOMHEHUH) TpeOOBaHHH TEXHOJNIOTHH BHINONHEHHS paboT H
YCHyr;

noayueHud PC OXT undopMmauun or norpedbureneil, 0 HECOOTBETCTBUM
OKa3bIBaeMbIX YCHYr, TpeOyeMOMYy YPOBHIO KayecTBa,;

npeKpauieHny AepxatesieM cepTHPUKAaTa Ha JJIUTENBHOE BpeMs AeATeNIbHO-
CTH MO NPEROCTABIECHHIO YCHYT.,

7.6.2 Ecnu nepxareib cepTH(PUKATE MOXKET YCTPAHUTEL OOHApYKEHHBIE HECO-
OTBETCTBHSA B NpHeMJeMbie CpOKH 6e3 NOBTOPHOM NpoBepkHu, AeiicTBHe cepTHdhH-
KaTa COOTBETCTBHUS MPHOCTAHABJIIMBAETCA Ha BpeMs peaji3aliii KOPPEKTHPYIOLHX
MEPOIPHATHH.

7.7 PC ®OXT B Teyenue 10-TH AHeil nocsne NpUHATHA pelleHUd O MPHOCTa-
HOBJIEHUHY JEeiCTBHA cepTH(HKaTa COOTBETCTBHUA yBeAOMIIAET 00 3TOM JAepxaTed
cepTHQHUKATa C yKa3aHHeM YCJIOBH, NpH KOTOpPBIX AeilctBue cepTUdHUKaTa BOC-
CTAHABJIMBAETCA.

7.8 HuHdopMauus o TNPHOCTAHOBACHHUU ACHCTBUA CepTHOHUKATA AOBOAHTCA
PC ®XT no ceenenns MIIC Poccun, HOTO MIIC Poccuu B TeueHue 15-tH nHeit.

7.9 OtMeHa aeiicTBug cepTudHKaTa COOTBETCTBHA

7.9.1 Ot™mena aeficTBHs cepTHQHUKATA COOTBETCTBUA npousBoauTcs PC OXT
NpH HapyLIeHUAX, YKa3aHHBIX B NMYHKTe 7.6.1, ecnu pepkartens cepTHduKara He
MOXeT YCTpaHHThb OOHapy>XeHHble HECOOTBETCTBHS B NpueMieMble CpokH 6e3
NMOBTOPHOW NPOBEPKH.

7.9.2 PC ©XT 8 teuenue 10-T4 AHedl nocne NpuHATHA peiieHns o6 oTMeHe
AeficTBUA cepTUdHUKATa COOTBETCTBUA YBeaomaseT o0 3ToMm AepxkaTens cepTHOH-
KaTa.

OTMeHa geficTBUA cepTU(HKATA COOTBETCTBHA BCTYNaeT B CHIYy ¢ MOMEHTa
ero uckiiroueHus u3 ['ocypapcrsenHoro Peectpa CCPIKT.

7.9.3 ViIndopmanus o6 oTMeHe AeiicTBMS CepTMOHMKATa COOTBETCTBHSA JOBO-
nurcs PC @XT o ceeneHns 3ayHTEpPECOBaHHBIX OpraHH3aLMii B TedeHHe 15-TH
IHEeH,

7.10 Ilocne orMeHn! aeficTBHA cepTH(dHKATa COOTBETCTBUA MOJYYEHHE HOBO-
ro cepruukara OCyLIECTBIASACTCA NOBTOPHOH cepTHdHKalHeli B COOTBETCTBHH C
MOpsAAKOM, YCTAHOBJICHHBIM B HacToAlUX npasunax. [Ipu stom PC OXXT nasHa-

YyaeT HOBLIH COCTaB KOMHCCHMH, a pe3ylbTaThl paHee NpoBefeHHbIX paboT no cep-
TH(QHMKALMH HE YYUTBIBAIOTCH.

8 Ilopsaaok paccMoTpenna anennsuuii

8.1 B cnyyae BO3HHKHOBEHHsA pa3Hornacui Mexxay 3adBuresieM (HepikarelieMm
ceptupukara), PC OXT, OLIC no pa3nuyHbIM BOomMpocaM HX AEATENBHOCTH OHU
Brpase oOpaTUTKHCA ¢ anennsauuil B AnennauuoHusiit coper CCOXT.

, PaccMoTpeHHe anemnsiuun AnennsuuoHHbIM coetomM CCPXT ocymectsis-
etcst B coOoTBETCTBUH ¢ [T CCOXT 01 u IT CCPIXKT 135.
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8.2 Ecnu pewseHne AneJUISIIMOHHOrO COBETA HE YAOBNETBOPAET CIIOpSALLHE
CTOPOHBI, TO J06as M3 CTOPOH A peuleHHA BOMpoca MoXKeT o0paTUThCA Hero-
cpencrBeHHO B LleHTpanbuplit opran CCPIKT.

8.3 Vuactuuku CCPOXXT Bnpase obpatuthcs ¢ anemnsuueil HemocpeaCTBEH-
HO B MIIC Poccuu, MUHYS BCE OCTaNlbHbie HHCTAHIIUH.

9 OuHaHCcHpOBaHHE K OfJ1aTa paboT no ceprudukannu ycayr
Onnara paboT no ceprudHUKaUUH YCIyr OCYLUECTBJSIOTCS MO AOMOBOPAaM B

cooTBeTcTBUHU ¢ [1 CCOXT 01 u IT CCDXXT 22.

10 Hudopmaunontoe obecneuenue

10.1 PC OXT B obnacta nHpopMaLoHHoro obecrieueHus padbor no cepru-
(UKaALUH OCYUIECTBAAET CNEAYIOWHE QYHKLIMH:

BEJIeT peecTp BhIJAHHBIX (IPU3HAHHBIX) UM CepTH(HUKATOB COOTBETCTBHS,

BELET peecTp IKCNEPTOB U cneyHanuctos, npupnekaeMeix PC @XKT x npose-
AEeHUI0 paboT no cepTHPUKaALIUH;

OCYLUECTBASET apXWBHOE XpaHEHHE NOKYMEHTOB W MaTepHualioB, TOATBEp-
KAAIOIMNX CePTUPUKALIMIO YCITYT, MAaTEPHANIOB U pelieHUH HHCIEKIMOHHOro KOH-
TPOJIA,

Oopra’u3yeTr NyOJIMKauUIo B OTKPLITOH Ne4YaTH MHPOPMALUH O CEPTHOHUH-
pOBaHHBIX OOBEKTax ¢ yKa3zaHHUEM cpoka AeHCTBHA cepTHHKATA, MEPeUHA YCNyT
IpeAoCTaBNAEMbIX HEMOCPEACTBEHHO OpraHu3allieH-HCIIoMHUTENEM, OTMEHE Aeii-
CTBHA CepTH(UKATA NOTHOCTELIO MK Ha OTHAENIEHEIE YCIIYTH.
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Ilpunoxenue A
(00a3arensHoOE)

Cxembl ceprHdHKaUHA yeayr

- Biast paboT no cxese Hcnoannrenn Biia A0OKyMeHTOB,
Ne B npouecce npi HHCNEKUHOHHOM no cxeme BLIAABACMbBLX
cxXeMbl npoBeaexnn KOHTpOAE IRABUTENNO
cepTitduKauing _ _
Ouenka coorsercteus | [Iposepka npouecca npeanoc- Cepruduxar coorser-
9y npouecca NpenocTas- TABNEHHR K pe3yLTATOB OC, 2UC CTBIS Ha npouecc
NEeHHA yCnyrH NPeAOCTaBACHHA YCIYIH NpenocTaB/icHUA

Ouenka coorserctena | llposepka dyHkunonnposa- CepTudukar coorser-

10y opraMirzaumii- HHA OPraHH3aLHn- CTBHA HAa OpraHH3a-

UCNONHUTENR YCAYTH MCTIONAHUTENR YCIIYTH Y pe- Wi 00-UCONHUTEAR

IYNLTATOB NPEAOCTABNEHHA ycnyru
yeayry

OueHka COOTBETCTBHA I [1posepka ¢pyHKUHORWPOBA- CepTuduxar cooTser-

Iy CHCTEMBb) KayecTna HHUA CHCTEMb! Ka“ecTBa CTBHA HA CHCTEMY
NpPEAOCTaBNEHNA B pE3YNLTATOB BpeNOCTAB- Ka4yecTea npenocTan-

L l yCIyry __ReHHR yCryru NEHUN YCITYTH

Cxema 9y IIpumeHnsercs npu cepTH(PHKaLMH NPOLECCOB NPelOCTaBleHHA OT-
OeNbHBIX BHAOB ycnyr. OuLeHKa npolecca NpefocTasieHUs YCAyTrd NMPOH3BOAUTCA
nyTeM 006cneloBaHus BO3MOXHOCTEH H OLUEHKH CIOCOOHOCTH HCIONHUTENSA OCY-
HIECTBNATh KOHKPETHBIH NPOUECC NpefOCTaBJAEHU YCAYIH B COOTBETCTBUM C YC-
TaHOBIeHHBIMH CT CCOXT 1IM 025 tpeboBanusmu.

Cxema 10y IIpumeHserca npH cepTH(HKAUWH OpraHH3alMH — HCIIOJIHHUTEJIA
YCIIyr st mpHCBOEHHS eil pupMeHHOH KareropHu. B npoueaypax ouleHKH COOT-
BETCTBHUA OpraHU3alUK — HCIONHUTENA YCIYr, MOryT OBITh HCIIOJNB30OBAHLI CBElE-
HUS, [TOJIY4eHHblE H3BHE, B TOM YHCIIe:

pe3yJIbTaThl COUOJIOrHYECKUX OIPOCOB H 3KCIEPTHBIX OLIEHOK KJIMEHTOB Opra-
HHU3aLUH — HCIIONIRUTEN,

ceeneHus MIIC Poccun o xayectBe paboThi opraHu3alMM — HCTNIOJMHHUTENSA H
0e30MacHOCTH LIPeJOCTaBAEMbIX YCIIYT.

Cxema 11y IlpuMeHserca npu cepTH(HMKALUKH CHUCTEMBl KayecTBa MpeNOCTaB-
JICHHA YCHOYr IIpH HaIHYMHM CEPTHQUUMPOBAHHON CUCTEMbl KayecTBa OpraHH3a-
LHU-UCTIONHUTENS YCIYT.

10
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IIpunoxenue b
(ob6a3aTenpHoOE)

[TepeyeHs ¥ XapaKTEPHCTHKI CEPTHHHUHPYEMbBIX YCaYT

HaumeHosaHHe ycnyr

1 YVeayru 4o npuema i rnocJie BbiJauu rpysa N
2 4

OdopmneHne ROKYMEHTOB, CBAIAHKDIX
¢ opranulauuel nepesolkn rpyIos

6010000
6330000

BuimonHexHe onepauuit no cnpasoyHo-
HipopMaLUMOHHOMY obcmyxuBaH1io

BuinonneHne  pacueTHO-PHHAHCOBBLIX
onepaituil

6010000
6330000

XapakTepHCTHKH yCIyr, NOATEEPHAAEMbIC
npu cepTHdHKaunu

ObecneueHHOCTE KBANHPULUPOBAHHBIMH KALDAMM.
[loanoTa BbLINOAHEHHA onepauri 8 COOTBETCTBHHU C
n.5.3.1 CT CCOXT UM 025 wu yTBepKIACHHBIM
TEXHONOIHYECKHM NPOUECCOM NO BHAaM cooblueHHHA:
- NpAMOE BHyTpeHHee cooluieHue;
- cMewWwaHHoe coobluenne;
- MeXAyHapoaHOe cOoDLIeHHE. |
TOoYHOCTL # CROEBPEMEHHOCTE NPEJOCTABAEHHS NAa-
HOB, 3AR8BOX, NEPEBO30YHbIX ROKYMEHTOB.
O6ecneyeHHOCTL  KOM(OPTHLIMK K GE30MACHBIMH
CIOBHAM NIPH NPEAOCTARACHUK YCAYIH, _
ObecnevyeHHOCTs CpPEACTBAMH BbIYHCAKTENLHON H
OPITEXHHKH, NAKETAMH APHKNAAHBLIX NPOTPaMM,
Obecne4eHHOCTE KBANHPHLUKPOBAHHLIMH KaAPaAMM.
Ob6ecneyeHHOCTL TENEKOMMYHHKAUHWOHHON CeThio
npHeMa nepefaur  AaHHLIX B HHPOPMAUHOHHYIO
CHCTEMY XEAEIHONOPOXKHOIO TPAHCNOPTA H KAHEHTOB.
[Tonnota BLINONREHHA CNpaso4HO-
HHPOPMaLHOHHOrO OOCTYKHBAHHA B COOTBETCTBHH C
n.5.3.2 CT CCOXT LIM 025 » yTsepKaeHHbIM TEXHO-
NOTHYECKHM NPOLECCOM.,
To4HOCTL ¥ CBOEBPEMEHHOCTb NpeAoCTABAEHHUA
WHPOPMALMMN,
ObecneueinocTe KOMQOPTHBIMK K Oe30NaCHLIMY

CNOBHAMH NPH NPEAOCTABNEHHH YCATYTH.

J

—

6010000
6330000

BuinonHenne onepaunit no 3asosy-
BbI3O3Y Ipy3a

ObecneueHHOCTE KBANMDHUHPORAHHBIMHK KaapamH.

Ob6ecneyeHHOCTD CPEACTBAMH  BBLIMHCINTENBHOH H
OPTTEXHHKH, NAKETAMH NPHKAARHLIX NPOFPAMM.

[MonHoTa H NPaBUNLHOCTL  BLINONHEHHA PACUETHO-
¢unancosbix onepaunit 8 coorsercTeud ¢ n.5.3.3 CT
CCOXT UM 025 n yTRepKACHHBIM TEXHONOTHUECKYM
NPOLECCOM.

ToyHoCTE W CBOCBPEMEHHOCTb  BLINOMAHEHHA
pacueTHo-(pHHAHCOBLIX onepatHil,

ObecnenNeHROCTE KOM(OPTHLIMH  YCAOBHAMHK

BLINNONTHCHHA YUY,

6010000 |
6330000

I (cobcraenHbIMH, apeHAOBAHHBIMKU).

|3y rpy’a B cooTseTcTBHM ¢ n.5.3.4 CT CCOXT LIM
025 s yTBEPXKACHHLIM TEXHONOTHHECKHM MIPOLECCOM,

| onepaunit No 32803y-BLIRO3Y py3a.

ObecneueHsocTs cpeACTBAMH 338033 — BLIBO3A IPY3a

ObecneyeHHOCTL KBANHDUUHPOBAHHBLIMH KafpaMH.
[TonHOoTa BLINONHEHHA OnNEpanHi No 3apO3y- BLIBO-

TOYHOCT, ¥ CBOCBPEMEHHOCTL  BbINOAHEHHA |

O6ecneyeHHOCTD OezonacHbIMu YCROBUAMH
BHIMONHEHUA YCAYTH,

H
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BuinonHesne onepaudfi  no noaadve-| 6010000
yb6opKe BaroHos | 6330000

4

© Ofecne4eHHOCT  CPeACTBAMM nonavyH-ybopku
Baronos {cobcTBeHHBIMNY, ADEHAOBAHHBLIMH).

[MonuoTa BLINIONHEHHA onepausit no nogave-ybopxe
parovop 8 cootrsetrcreud ¢ 1n.5.3.5 CT CCOXT LM
025 1 yTaepKACHHBIM TEXHONOTHYECKUM NPOLIECCOM,
ObecneueHROCTL kKBaARPHUNPOBAKHLIMA KaAPAMH.

TOYHOCTs W CBOCBPEMEHHOCTH  BLITIONTHEHHA

onepauni no noaaye-ybopke saroHos.
| ObecnevyeHHoCTh Oe3jonacHbIMM  YCROBHAMH
BbINNOTHEHUA MaHEeBpOBLIX Onepaumil.

- S . MJ

1.6

Beimonxenne  norpysouso-pasrpysod- 1 6010000

HbIX onepauni 6330000 |

| ObecneyeHHOCTL CPEACTBAMH NOTPY3KH ~ BLIFPY3KH
NOABHAHOIO COCTABa, KOHTEHHepoB (CODCTBEHHLIMH,
apeHROBaHHbIMA).
ObecnedeHnocts xsanupHUHPOBAHHLIMHY KAAPAMH,
[lonota »  Ge3onacHoOCTb BbIIOAHEHHUA
| norpy3o4Ho-pasrpy3ouusIx onepauui p COOTBETCTBHH C |
n536 CT CCOXT LIM 025 u  yTeepXACHHBIM
TEXHONOrHYECKHM  MPOLICCCOM M TEXHHYECKHMH
YCAOBHAMH NOMPY3KK U KPENAEHHR MPy30B.
ObecneyeHROCTL OeaonacHLIMK YCNOBHAMM
BbINONHEKHA NOrPY30YHO-Pasrpy3cyKbIX pabor, '
ObecneyeHHOCTh YCNOBHH COXPaHHOCTH rpy3a npw
BbiNONHEHHKH NOTPY304HO-pa3rpy3oyHbiX pabor.
TOYHOCTL H CBOEBPEMEHHOCTL BLINONHEHWA NOrpy-
JOUHO-PA3IPYI0OUHLIX ONEPALLHIA.

1.7

BLInonHe e CKNAACKHX onepaunil ‘ 6010000
6330000

(1.8

e

r ObecneueHHOCTD CKNAACKMMH EMKOCTAMH M
TEXHHYCCKHMN CpeACTBaMH (cobcTReHHBIMA,
| apeHaoBaHHBIMA).

l ObecneyeHHOCT KBANHDUUHPOBAHHBIMH KAAPaMH.

[lonHoTa BBIRORHEHHA cCKAaackux onepaunit s
coorsercTeHH ¢ n.5.3.7 CT CCOXT LM 025 wu
| YFBEPXKAEHHBIM TEXHONOFHYECKHM NPOUECCOM,

OfecneueHHOCTE  YCAOBHAMH COXPAHHOCTM Ipy-
308, noxapHoll, caHnTapHol H 3xonornueckof Geso-
MacHOCTH BLINOAHEHHA YCNYTH.

ToyHoCTs N CBOCBPEMEHHOCTL BBINONKEHHA CKnaj-
CKHX onepauxi.

[lpeaocrasneHune BaroHos, nomeﬂuepbn 6010000
A1 NEPEBO3KM IPy30B 6330000

OfecneyeHHOCTL NOABHKHbIM COCTaBOM,
koHTeliHepamMH (COBCTBEHHBIMH, apEHR0BAHHBIMH).
I [lonHoTa BLINONHEHHA B cooTBeTcTaHH ¢ n1.5.3.8 CT
CCOXT UM 025 n texnrnoruweckum npoueccom.
ObecneyeHHOCTL KBANHPHUNPOBAHHLIMK KBAPAMU.
Ob6ecneueHHOCTD cCpeacTsaMH  NOACOTOBKH
MOABHKHOIO COCTaBa, KOHTERHEPOs
Obecneuenne ycsiopAMH Ge30MaCHOCTH ABHXEHHA,
COXPAHHOCTH (PYIOR, OXPaHB oKpyKatowell cpeast.
TouHOCTL # CPOEBPEMEHHOCTL NPENOCTABACHHA
BArOHOB, KOHTEAHEPOB.

1.9

Boinonuenne tamoxeHnsx onepaunid | 6010000
6330000

OGecneyeHHOCTE KBANHPHLMPOBAHHBIMI KRAPAMA,
lNonkora BeINOAHEHHA onepaunil, CBAJAHHBLIX C
TAMOXEHHLIM O(OpPMAEHHEM B COOTBETCTBHH ¢ n.5.3.9 |
CT CCOXT UM 025 n  yreepxiaeHHbIM
TEXHONOTHUECKHM NPOLECCOM. |
TOYHOCTD H  CBOEBPEMEHHOCTbL  BLINIOMHEHMA |

TAMCXKEHHbLIX onepauni. I
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I 2 4
BuinonHenye onepaunil cTpaxobBaHHA 6010000 | O6ecneyeHHocTb kBANHPHUHPOBAHHBIMU KAaAPaMK.
6330000 Monnora BLINOAHEHUA ONEPaUMil CTPaxoBaHWA
6613000 | npH OpraHKlIaUHy NEPEBO3KH IPy3IOB B COOTBETCTBUH ¢

6720000

2 YcayrH B NyTH cJielOBAHUS NIPH 1epeBo3Ke IPY30B NO XKeJIe3HoH Aopore

2.) Crnipasouro-nudopmaumnontoe obecne- | 60 10000
yeHHE KOHTPORR npocacaobaHHA rpyla, | 6330000
BArOHa, KOHTEHHepa 6310000

2.2 Bainoaenue onepaunft 8 nyTH cneno- | 6010000
BAHHA TPY3a 6330000
6310000

n.5.3.10 CT CCOXT LM 025 W YTBEDXAEHHbLIM
L

TEXHONOMHYECKHM NPOUECCOM.
ToyHoCTs M CBOEBPEMEHHOCTH BLINOAHEHUA one-
aLri CTpaxopaHHs,

Pl e 5 e — rii— R

OfecneueHHocTs ¥ CPEACTBEMH BuIMUCAUTEALHON ¢
OPIrTeXHIKHU, NAKETAMH NTPUKAARHBLIX NPOrPamMM.

Obecne4eHHOCTL TENCKOMMYHKHKALOHHONA  CeThbio
NpHEMa nepeaasH  AaHHBIX B HHQOPMAaLHOHHYIO
CHCTEMY XKENEIHOAOPOKHOTO TPAHCHOPTA U KAHEHTOS,

Ob6ecneqeHHOCTs KBANHPHUNPOBAKKHBIMH KaapaMH.

[lonHoTa K TOYHOCTHL BLINMONHEHHA CAPABOYHO-
nutbopMatnonrore ofcayxnsaHus B COOTBEICTBUU ¢
n.3.4.1 CT CCPXT LIM 025 1 yTeepKAEHHLIM TEXHO-
NOrHYECKHM NPOLECCOM.

ToyHOCTL M CBOEBPEMEHHOCTb  CNPABOYHO-
HHPOPMAUHOHHOTO obecneyenrus KOHTpONA
NpOCAEA0BAHHUA TPY3a, BATOHA, KOHTERHEpa,

ObecnedentocTs kKBANHPHUHPOBAHHLIMY KAZpaMH,
TlonHOTa  BLINOAHCHMA  onepaunit B NyTH
cCrefioBaHuA rpy3a B cootseTcTBHH ¢ n.54.2 CT
CCOXT LIM 025 yTBepXAEHHLIM TEXHONOrHMECKHM
NpoLUECcCoM :
TOUYHOCTHL H CBOEBPEMEHHOCTD BHINOAHEHHA ONepa-
UHK B ITYTH CNEAOBAHHA.

'_—-_-l

I

H

|
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lipnnoxenue B
(obs3aTensHoOE)
@opma 3asIBKIf HA TIpoBeJeHIie cepTHPHKAUUY YCayr

PekBH3HTLI OpraHH3aAUMN- 32ABUTENS PykoBoauTeNo Pemcrpa cep'mdmxaunn
Ha QeaepanibHOM XeJe3HOROPOKHOM
(Gnank oprauiawHi-3aasHTeNa) TpaHCHOpPTE

Ha npoBeAeHHe cepTHPHKAUHH YCAYT
B Cncreme ceprHpnkauui Ha QpegepasibHOM KeJIE3HOLOPOHKHOM TPAHCTIOPTE

— —— i, S o i pulnlil — i

HauMEeHOBAHUE OPraHUIALNK — JaaBUTENn (fance 3a4BHTEND)
baHKOBCKHE PEKBH3HUThI:

il Sl

el e R

HHH Koa OKTIO L __Kon OKOHX
HOpuauueckil aspec:
Tenedon: Daxe: _ ____ Tenexc: . o

B JIMLE,

OO pykosoautenn
3asBIIAET, YTO

HanMeHoBaHue yeayrn, koa OK 004-93

npeJocTapasemMas no

P e S )

HAHMCHOBAHHE H PEKBH3IHTLI ROKYMEHTAUHH JARBHTENA

COOTBETCTBYET TPpeOoBaHHUAM

o L T S e R S R

HauMeHoBaHNe H o003HauEHNIE HOPMATHBHBLIX NOKYMEHTOB

11 NPOCHT MPOBECTH CEPTUPHUKALIHIO AAHHOH YCIIYrH HA COOTBETCTBHE TpeOOBAHHAM YKa3aHHbBIX

HOPMATHBHLIX HNOKYMEHTOB IO CXEMC

I

HOMEP CXEMb CcpTHthHKauHH
2 3asputens obsa3yerca:;
BBLITIQJIHATL BCE YCNOBHA CEPTHPHKAUMM;
obecneunpaTs CTaOUABLHOCTL XapaKTEPHCTHK CEPTHOHUIIHPOBAHHOI YCNYTH, MApPKHPOBaHHOM!
3HAKOM COOTBETCTBHS;
ONAATHTHL BCE PACXObl [10 MPOBEACHUIO CePTHUKAUH.

14



[TCCOXT LIM 26-2001

3 NononHuTenbHbIE CBEAECHHA:

L N bl

CREACHUA, NOATEEPKAAIOUHE KAYECTBO NPEAOCTARMAACMBIX YCITYT

[Tpunoxenune: 1 Tabnuua coorserctTBus no gopme npunoxeHus Jl.
2 Ceepenus o0 oprann3aiiyi B COOTBETCTBHH C NPHAONEHHEM [ .

PykoBoauTens

N — il

NOANHCH, HHULKARKI, PaMUA KA

I'nanupiit 6yxrantep

Ileuats Hata
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[Ipunoxenue [
(pexoMeH1yeMoe )

Caeaexun o6 opraHuzanH-HCIIONHNATEJIE YCIIYT

1 O0mas xapakTepHcTHKAa H OPraHH3aUHOHHASN CTPYKTypa:

OpraHM3allHOHHO-IIpaBoBas (Gopma, HAUMEHOBAaHKE, MOYTOBLIM anpec, OaHKOB-
CKHE M Jpyrue pekBU3HUThl, GopMa COOCTBEHHOCTH OpraHM3alMu-UCIIOJIHHTENS YC-
NyT;

CTPYKTYpa OpraHu3alliy C yka3aHHeM (PHIIHAJIOB U TpeJCTaBUTENLCTB H HX Me-
CTONOJIOXKEHNE;

OMNBIT paboThl, NPUMEPHLIN ro0Bo# 00beM OKa3kIBaEMBIX YCIIYT IO pOJaM Ipy-
33 U BUJAaM cooBuieHus ( B TOHHAX);

HaJTHYHe JIMUEH3KH T10 TULEH3UpYyEeMbIM BUAAM AeATeNbHOCTH, CBA3aHHBIM C
npenocTaBleHUEM YCIYT.

2 Csenenns 00 00beKkTax ceprudguKalin:

HAMMEHOBaHUE CepTH(GHUUKPYEMEBIX YCNYr, 3asBJIE€HHBIX OpraHu3alueil B COOT-
BETCTBUH C MPUIIOKEHHUEM A C BBIJIeJIEHHEM YCJIYI, BBITIOJHAEMBIX 3aBHTEJEM H
YCAYT, IOpy4yaeMbiX areHTaM (cybnoapsaauukaM);

¢aMunus, UM, OTYECTBO M KOOPAHMHATHI KOHKPETHOIro JHLA B OpraHU3alluH,
yepe3 Kotopoe 6yner ocyulectBaathea cBidb ¢ PC OXKT, OLIC.

3 (Ceegenusn 06 obbekTe cepTUhHKAUHU:

CXeMa M KpaTkKas XapaKTepHCTHKa TEXHOJOTHYECKOro mpoluecca npeiocrasiie-
HMS YCJIyT, MOCNEeNOBATENBHOCTL H PEXXHMBbl TEXHONOTHYECKHX omnepauuii (npoue-
1yp);

HalldyMe W XapakTepUCTHKA JOKYMEHTOB, periaMeHTHpylolux tpebosaHus k
TEXHOJIOMHYECKOMY MIpoueccy NpefocTaBleHHsa yCayr, noaneXxauiHx cepTH¢HKa-
UMM (TEXBOJIOTHYECKHE HHCTPYKLHH, PErfiaMeHThl);

CBEJIEHUs O CepTH(MKaLMH NPOU3BOACTBA HWIK CHCTEMb] KauecTBa (Ha COOTBeT-
cTBHE TpeOOBaHHAM KAKOro NOKyMeHTa NMpoBeleHa cepTU(dHKaLUg, HOMep CepTH-
¢uKaTa, cpox ero AeficTBH, AaTa BbIAAYH, KEM BBIAaH CepTHQHKAT).

4 Texunueckoe obecneyexHe (¢ ykazaHHeM cOOCTBEHHOCTH):

ceefeHus ob opuce;

CBEJEHHS O HAJIMYHH MOJABHXXHOrO COCTaBa 0 YMCy H THMaM (apToMobueit,
BarOHOB H [Ip.);

CBEJIEHHUA O MOrpy30YHO-Pa3rpy304YHBIX CPEeICTBAX, CKNAACKHX COOPYXEHHAX.

5 HMudopmauiionnoe 1 HopMaTHBHOe obecneyeHHe OPraHU3ALMN:

CBELEHMS O HAJIWYUU BEIMUCIIUTENIbHOH ¥ OPIrTEXHHUKH,;

CBEIeHHA O naKeTax MPHKJIAAHBIX IPOTrPaMM, HCIIOAb3YEeMbIX OpraHH3aliueil;

cBeIcHMA 00 MCIOJIb30BaHUH CHCTEM IIpHEMa-TIepeiaud NAHHBIX;

cocTaB (pOHIAa HOPMaTUBHbBIX JOKYMEHTOB;

16



I1 CCOXKT LIM 26-2001

Ha/1M4YHe perlaMeHTUPOBAHHEIX NIPOLEAYDP BeAEHH, AKTyalH3alHH ¥ XpaHeHHUs
HOPMATHBHBIX JOKYMEHTOB;

npouenypsl obecrneueHus nepcoyana HOpMaTHBHEIMU JIOKYMEHTaMU.
6 XapakTepHCTHKA NepCOHANA:

COCTaB IEePCOHANa, HENOCPEACTBEHHO YYaCTBYIOILETO B [IpoLiecce npenocrasie-
HHA YCIYT;

COOTBETCTBUE KBaNTU(PHKALUHOHHEIM TPEOOBAHHUSAM 1O BHIMONHAEMBIM YCJIYTaM;

Hanuyue (IpH HeoOXOAMMOCTH) CrieHANBHBIX pa3pelleHu i Ha MpoBeIeHHE pa-
0oT;

rpagMKy aTTecTalM ¥ TIOBBIMIEHUS KBaNNPHKALUY NepcoHana.
7 CBenenusi 0 Ka4ecTBe NPeAOCTAB/IAEMbIX YCYT:

CBE/1EHUS O IIPETEHIUAX,;

JNaHHbIE O HApYIIEHUH TEXHOJIOMMYECKUX NTPOLIECCOB NPEeROCTABIEHHS YCIYT;

[laHHbIC AHKETHPOBAHUSA KJIHEHTOB.
8 MHMokymeHTsl, copepxaiiHe OObeKTHBHLIE [0KA3ATENALCTBA [poLEcCA
npeaocTaBJeHHUs YCJIYIH:

KOIIMH JOKYMEHTOB U MaTepHaJIOB YKa3aHHKIX B rpade 4 npunoxenus /.

PyxkoBoauTeNb OpraHHlaliii
OANUCh  HMHHULHANBIL, (paMHIUS
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[Ipunoxenue [1
(pEKOMEH 1y EMOE)
Dopma TabJHLbl COOTBETCTBUA

YTBEPXIAIO

(pykosoauTens OpraHu3aLKH - 3a9BHTENR)

ROANHCH KHUUHARL, hamMUAuA

« » . _ r.

TABJIUHA COOTBETCTBHSI
ycnyr, NpefocTaBisieMbIX Ha (peilepabHOM XKeIe3HONOPOXKHOM TPAHCIIOPTE MpH
nepeso3ske rpy3os Tpebosanuam CT CCDXT LM 025

ol ol . okl e

HanmeHoBauue | O6o3nayenue | Homep nynkra | HaumeroBaune u 0603HauyeHHe
CEPTHPHUKALMOHHOTO HI HH J0Ka3aTebHBIX JOKYMEHTOB H
MaTEepHasIoB

i MNOKA3daTECNA
| 1 2

il i S i S il

[lopsgox 3ancnHenus TabauLpl COOTBETCTBUA

rpagpa 1 - ykasblBaeTcs HaUMEHOBaHHE 3asBAAEMOr0 CepTH(PHKALMOHHOIO
nokasartens (ycnyru) uad Homep no CT CCEOIKT IIM 025 npunoxeHue A, coor-
BETCTBEHHO rpadb! 2 UK 1;

rpadpa 2 - yka3biBaercsd 0003HayeHHE HOPMATUBHBIX HOKYMeHTOB mo CT
CCOXXT LIM 025 npunoxxenue A, rpada 3;

rpada 3 - ykaswpiBaloTcs TyHKTBEl HJI, KOTOpBIM JOMKHBI COOTBETCTBOBATh YC-

nyra no CT CCOXT LIM 025 npunoxxenue A, rpada 4;
rpaa 4 - NpUBOAATCS NOKYMEHTH! ¢ YKa3aHHeM HaUMEHOBaHMA, HOMepa H

[aThl, cojepxaliue o0beKTHBHEIE AOKa3aTeNnbCTBa NpeJoCTaBjIeH|usa YCIyr o JAo-
roBOpaM C KIHEeHTaMH, NepeBO3YHKaMH, areHTaMu, NOAPAARBIMH OpraHH3aLyuIMy,
a Takke MaTepuasbl noArBepxpatoume xapakrepuctukd ycayr no CT CCOXT

I1IM 025 npunoxeHue A, rpade 6,7.
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HiMeHeHHe

JInct permcrpaumu H3MEHEHHUH

Howmepa nuncron (cTpauun)

saMe- | HoBelx | OT™e-
HEHHBIX HEHHBIX

3 1 4 | 5
I N

[T CCOXT LIM 26-2001

Homep
ROKYMEH-
Ta

[lonnuce | Mara Cpoxk
| BBEnEHUS
H3MEHEHHS |
7 | 8 9
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