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[fpeancnoBue

Llenn v npuHuunnel ctangaptusadun B Poccunckon ®egepauunn yctaHosreHol PegeparnbHbiM 3aKOHOM
oT 27 pekabpsa 2002 r. Ne 184-P3 «O TexHU4eCcKOM peryrnnposaHun», a npasuna rnpumMeHeHns HaunoHansHbIX
ctaHgaptoB Poccunckon Pepgepaunun — [OCT P 1.0—2004 «Ctangaptnsayus B Poccunckon degepadumn.
OCHOBHbIE MONOXKEHUA

CeegeHus 0 cTaHgapTe

1 PASPABOTAH ®egepansHeiM rocygapCTBEHHBIM YHUTAPHBIM NPeanpuatneMm «YpansCKun Ha-
yYHO-UCcregoBaTenbCku MHCTUTYT meTponornm» (Pl YIH « YHUM»)

2 BHECEH YnpasneHuem meTtpornorumn @egepanbHOro areHTCTea no TeXHUYeCckoMy perynmpoBaHuio U
METPOINOrnu

3 YTBEPXOEH W BBEAEH B OEWCTBWE [Mpukasom PenepanbHOro areHTCTsa no TeXHUYECKOMY
perynmposaHuio n metponorim ot 15 gekabpga 2009 r. Ne 1252-cT

4 Hacrosimin ctaHgapT paspadbotaH ¢ y4eToM OCHOBHBIX HOPMATUBHBLIX MOMOXKEHUIA pekoMeHaaLunn
NIAK-P13:2007 «PykosoacTso no TpedboBaHUAM K KOMMNETEHTHOCTU NpoBangepos nporpamMm npoBepky Kea-
nudpukagumn» (ILAC-G13:2007 «Guidelines for the Requirements for the Competence of Providers of
Proficiency Testing Schemes», NEQ)

5 BBELEH BIEPBbIE

VIHbopmauusa 06 usMeHeHUsIX K Hacmosaw,emy cmaHoapmy nybnukyemces 6 eXxez00HO u3dasaeMoM UH-
chopmMayUoOHHOM yKazamerne «HauyuoHanbHbie cmaHoapmbl», @ meKkcm uamMmeHeHUU U roripasok — 8 exeme-
CAYHO u3dasaemMbix UHPOPMAUUOHHbIX yKkazamensax «HauyuoHanbHbeie cmaHoapmei». B crnydyae nepecMmompa
(3aMeHbl) unu ommeHbl Hacmosuwe2o cmaHoapma coomeemcemeyroujee yeedomreHue byodem onybnukoeaHo
8 eXeMeCAYHO u3dasaemMom UHDOPMaUUOHHOM yKasamerne «HauuoHanbHbeie cmaHlapmel». Coomeemcemey-
rowas uHbopmayus, yeedomneHue U meKkcmael pasMmeuwlaromes maKkxe e UHhopmayuoHHoU cucmeme obuiezo
110/1b308aHUA — Ha ouyuanbHOM caume PeoepanbHO20 a2eHmaemaea rno MexHU4YeCcKoMy peaynupo8aHuro u
Memposnozuu e cemu ViimepHem

© CraHpapTtuHdopm, 2010

HacToawumn ctaHaapT He MOXeT BbITb MOMHOCTBIO UMK YaCTUYHO BOCTPON3BEAEH, TUPAXNPOBAH U pac-
MPOCTPaHEH B Ka4yecTBe onumManbHOro n3gaHnst 6es3 paspewerHns PegepanbHOro areHTCTea No TEXHUYECKO-
MY perynupoBaHuio U MeTponornu
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BBeneHue

[1IpoBepku KBanndmnkaymm aensOTCsS MOLWHBIM UHCTPYMEHTOM, MO3BONSIOWMM UCTBITATENbHBIM Nabo-
paTopmMaM NPOBOANTE MOHUTOPUHI KavyeCcTBa BbINONMHEHUSA U3MEePEeHNU 1 CpaBHMBATL CBOU pe3ynbTaThl C pe-
gynbTatamMm apyrux nadopartopun. [lporpammbel nMpoBepKku KBanupukauum UCMons3yTCcs opraHaMum no
akkpegutTauum ucneltatensHeix nabopatopun (ganee — nabopartopun) n opraHnsaynamm, saHMmMao Wwnmm-
CS1 MO UX MOPYHEHUIO NPAaKTUYECKON AeATernsHOCTLIO Mo akkpeauTayum (ganee — opraHbl rno akkpegutayum)
KaK 4YacTb npouyecca no oueHnBaHM cnocobHOCTM nadbopaTopny KOMMNETEHTHO BbINOMNMHATL UCMbITAHUA U 13-
MepeHus, Bxoaswiune B obrnacte akkpeautayuun. [posepku ksanugukayny GONONHAKT npoBepky naboparto-
PN HA MECTe, NPOBOOMMYIO B paMKax akKkpeouTauum Ui UHCMEKUMOHHOIO KOHTPONSA akkpeanTOBaHHOW
naboparopumn.

[ lpoBepku KBanudmrkaumm npeactaBnsgOT COOON OOMH N3 TUNOB MEXNadbopaTOPHbIX 3KCNEPUMEHTOB; NO-
OOOHEBIE 3KCMepUMeEHThbI BOSMOXHO NMPOBOAUTL U AN pa3fnnyHbIX gpyrux yenen. 3tn uenu npegycMaTpusaioT
ycTaHoBneHne 3pPeKTMBHOCTU N TOYHOCTK METOAO0B UCMbITaHUUW, NPOBEpPKY paboTkl nepcoHana oTaensLHOW
nadopartopun Unun onpegerieHne xapakrepuctuk obpasuos ang npoBepkn Kearimunkauuu.

ITaBopaTtopun 1 opraHsl N0 akkpeautTauun nabopatopun 6yoyt dornee BbICOKO UEHUTL UCNOMbL30BaHNe
PEe3yrbTaTOB BHELLUHUX NMpOorpamMm rnpoBepKku Keanugukaummy B Ka4ecTse NnoMOLLM NPoLeccy akkpegutaumm npu
YBEPEHHOCTU B TOM, YTO TaKne nporpamMmel OCYLUECTBATCH KOMMETEHTHO N COrnacHO yCTaHOBIEHHbIM Tpe-
boBaHusM. [lonb3oBaTenu nporpamMmm rnPOBEPKU KBanudukaumm nony4vaT QONONHUTENbHY YBEPEHHOCTL B
criyvdae Hes3aBMCUMOW akkpeanTaunm opraHnm3aTopoB NporpamMm.

OcHoOBOW anga Bbibopa nporpamMmm nNpoBepky Keanudukauum nadopatopusamm 1 Ux npruMeHeHns npm oueHn-
BaHKK nabopartopum MoryT Tarke cnyxunte Pykosoactso MCO/MOK 43-1:1997 «llposepka kBanudwkaumm no-
cpeacTBOM MEXIabopaTOpHbIX CpaBHUTErbHBIX UCTIBITAHKKA. HYacTe 1. PaspaboTka 1 npumeHeHune nporpamm rpo-
Bepok keanudukaunm», Pykosoactso MCO/MOBK 43-2:1997 «l1posepka kBanuukaumm nocpeacTtsom mexrnado-
PATOPHBIX CPABHUTENbHLIX UCMbITAHUA. YacTb 2. Beibop 1 ncnonb3oBaHue nporpamm rnpoBepok Keanudunkauymnm
opraHamu no akkpegutauun nadopartopun», OCT P 8.690—2009 «l ocygapcteeHHasa cuctema obecneveHns
edMHCTBA uU3mepeHui. Nicnons3oBanmne nporpaMmM npoBepKkn Kkearnmvdukauum rnocpeactsomM mexrabopaTtopHbIX
CpaBHUTESbHBLIX UCTIBITAHWUA MPU akkpeauTaunm UCrbiTaTenbHbIX TabopaTopuny.

Pasgenst HACTOdLWEero ctangapTa cogepaTt COOTBETCTBYOLWNE TpeboBaAHUA K KOMMETEHTHOCTU NpoBai-
0epoB NMPoOBepoK Keanundukauynn.

[lonoxeHuns ctaHgapTa aBMnAOTCAH OCHOBOW Ans NPpU3HaHUS KOMMETEeHTHOCTU NMpoBangepoB NMpoBepok
kBanugpukayum. OpraHmsayuns, KOTopas OTBEYaeT 3a KOOpANHALMIO 1 OCYLLECTBIIeHre nporpamMmel NPOBEPKA
KBanupukauum, OorpKHa rapaHTupoBaTbh, 4TO BCe paboThl, BXxodsilime B obecnevdeHmne Takou nporpamMmmel,
Obin BbINOMHEHbI KOMMETEHTHO MPU UX OCYLUECTBIEHUN KaK HEenocpeacTBeHHO CaMOM KOOPAVHUPYHOLLE N
opraHusaumen, Tak 1 COBMECTHO C cybnogpsagunkamu.

[lpoBangepa (1 nodble cybnogpsanHbie opraHusaunm, UCNosib3yemMble npoBangepom) crnegyer oueHu-
BaTb HA COOTBETCTBME TpeboBaHUAM HACTOALLEro ctaHgapTa.

[lonoxeHuns cTaHgapTa oCHoBaHbI HA TexHUYeckux anemeHnTtax Pykosogctsa NCO/M3OK 43-1:1997 n Py-
kopogcTea NCO/M3IK 43-2:1997, nHa cootBeTcTByOWKUX 3nemenTax [ OCT P MCO/MBK 17025—2006, BKkro-
yasa TpeboBaHUS K cUCTEME MEeHeKMEeHTa U TexHudeckme TpedboBaHUa K xapakrepusayum obpasuoB Ans
MPOBEPKU KBanunhukaymm (T.e. yCTaHOBMEHUIO 3HAYEHUN OOHOMN UIN HECKOMBKUX BEITUYMH, XapaKTepUsyrLnx
COCTaB UIKM CBOUCTBA), UccrnenoBaHUamM X O4HOPOAHOCTU U CTAabUITEHOCTH.

B HacTosiwem ctaHgapTte yuteHbl TpebosaHus FOCT P MCO 15189—20006, oTHOCALLMECS K pa3NiNYHbIM
obnacTtam npruMeHeHnd NpoBEpPOK KBanupmkaymm, a Takke K HeobXoaMMOCTU BhISBNEHUS W y4eTa 4pyrux nc-
TOYHUKOB OLLINBOK Mp¥ npoBeaeHnn nposepok keanudpukayun. Kpome toro, ansg yctpaHeHus HeobxogmMmocT B
OTOAENbLHOM MPU3HAHUKM CUCTEMBbI MEHeXMeHTa MnpoBandepoB BKHYEHbI COOTBETCTBYIOLIME 3NIeMEHTL
[OCT P NCO 9000—2008, TOCT P NCO 9001—2008.

B pasgene «BeegeHne» Pykosogcrea NCO/MOK 43-1:1997 onpegeneHsl pasnuyHbie NPUMEHEHUSA MEeX-
nabopaTtopHbIX cpaBHUTENbHLIX UCMBITAHUW. HacToawmn ctangapT, kak u Pykosogcteo NCO/M3K 43-1:1997,
TIPUMEHUM TOIHKO K UCTIONb30BAHNIO MEXITAboPaTOPHbIX CPaBHUTENbHBIX MCMbITAHWIA ONdA MPOBEPOK Keanugu-
cauun) (T.e. ana yCTaHOBNEHNS HAUBUOYANbHON U KOMTNEKTUBHOWN CNOCODHOCTM NabopaTopun K BbIMOTTHEHUIO
onpeneneHHbIX UCMBITaHUY UM U3MEePEeHU U AN MOHUTOPUHIa TeKYLLEero Ka4ecTtsa BbiNONHEeHUsA n3MepeHnn B

rabopartopun).

1 [Tporpammebl rnpoBepKn KBannunkaumm n3seCTHbl TaKXKe Nog ApyrmMy HauMeHOBaHUSAMU [Hanpumep, nporpaMmmeoi
BHeLlUHeN oueHkn kavectea (EQA) unn nccnefoBaHmns nabopaTtopHbIX XapakTepucTux.

Y
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Hactosawmin ctangapT npegHasHadeH ans npoBangepoB NMpoOBEpPOK KBanumkaunm, KOTopblie XenawT
MPOLEMOHCTPUPOBATL CBOK KOMMETEHTHOCTL B LENsAX akkpeanTaumum Uim MHOro npusHaHua nytem odpuymnans-
HO MPU3HAHHOIO COOTBETCTBUA HABOPY NPUHSTBIX BO BCEM MUpE TPeOOBAHUI K MMAHNUPOBAHUIO N OCYLLECTBIe-
HUIO Taknx nporpamm’).

" BeinonHeHue TpeDoBaHNN HACTOSAWETO CTaHgapTa — He eAMHCTBEHHbLIN MHCTPYMEHT 1151 yCTaHOBIEHUS LOBEPUSE
K nporpaMmmMmam npoBepKN KBanuguxkaumm.,

V
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HAUWOHANBHBIN CTAHOAPT POCCUUCKOWU PEOEPALMUMN

[focynapcTBeHHas cuctema obecnevyeHus eauHCTBa N3MEpeHnmn

TPEBOBAHUA K KOMMETEHTHOCTU NPOBAUAEPOB NMPOBEPOK KBANTM®UKALIUK
UCMbITATEJIbHbIX NABOPATOPUX NOCPEOCTBOM MEXJIABOPATOPHbLIX CPABHUTENbHbIX
NCMNbITAHUA

State system for ensuring the uniformity of measurements. Requirements for the competence of providers of proficiency
testing for test laboratories by interlaboratory comparisons

Ilata BBegeHua — 2011-—01—01

1 O6nactb npuMeHeHus

HacTosawmin ctTaHgapT yctaHaBnmMBaeT TpeboBaHUA K KOMNETEHTHOCTM NMpoBangepoB NPOBEPOK KBanu-
chunkaumm ncnoiTaTenbHbIX NabopaTopuin U cBA3aHHbLIX ¢ NpoBangepamu cybnogpsgdmnkos?).

HacToswui ctaHgapT npefocTaBnseT Takke pekoMeHgauum ansa mobor opraHusayum, kotopas ycTa-
HasnMBaeT TpeboBaHNS K KOMNETEHTHOCTI NMPpoBangepoB NPoOBEPOK KBanudukaumm.

[TpumeyaHune — B Pocennckon Gegepauny npoBepKy KOMNETEHTHOCTYU NPOBanLepoB NPOBOLAT NO JOKY-
MeHTy [1].

2 HopmaTuBHbIE CCbINKW

B HacTodAwem cTaHgapTe 1Cnosib3oBaHbl HOPMATUBHbBIE CChINTKM Ha crneaylwme ctaHgapThl.

[[OCT P 8.690—2009 [ ocypnapcrtBeHHasi cuctema obecrnevdeHus egmHcTea namepeHnin. lcnonob3oBaHue
nporpamMmM npoBepkn Keanudunkaumm nocpeacTtsomM MexnadbopaTopHblX CpaBHUTENbHbIX UCMbITAHWUA NMPU aK-
Kpegutauun ucnelitaternbHbIX nadopatopun

[OCT PINCO 5725-6—2002 To4HOCTb (NpaBuUnbHOCTb U NPEUM3MOHHOCTL) METOL0B U Pe3yIbTaToB U3-
MepeHun. HYacte 6. Kcnonb3oBaHue 3Ha4YeHUM TOHYHOCTU Ha NPAaKTUKe

[OCT P NCO 9000—2008 Cuctembl meHegxmeHTa Kadectsa. OCHOBHbIE NMONOXEHUS 1 CrioBapb

[OCT P NCO 9001—2008 Cucrtembl MeHeQXMmeHTa KadecTsa. | peboBaHus

[OCT P NCO 15189—2006 JlabopaTtopun meguumHckne. HacTtHele TpeboBaHUs K Ka4eCcTBY 1 KOMMe-
TEHTHOCTU

[OCT P NCO/M3IK 17025—2006 O0OLme TpeboBaHNAa K KOMNETEHTHOCTU UCNbITATENbHLIX U Kannbpo-
BOYHbIX rnabopaTtopun

[OCT 8.315—97 [ ocypnapcrBeHHas cuctema obecneyeHnsa eguHcTea namepeHnin. CtaHgapTtHoele 00-
pa3Lbl cOCTaBa U CBOUCTB BeLecTB 1 maTepuanoB. OCHOBHbIE MONOXEHUS

[OCT 8.531—2002 [ocynapcTtBeHHas cuctema obecneveHus eguHcTea namepeHnn. CtangapTtHble 00-
pa3tbl COCTaBa MOHOMUTHBLIX U AUcCnepcHbIX MaTepunanos. Cnocobbl oyeHnBaHUSa OOHOPOOHOCTH

[TpumeyyaHune—Ilpy nonNbL3oBaHNY HACTOAWMM CTaHAAPTOM LenecoobpasHo nNpoBepuTh JENCTBUE CCbINOY-
HbIX CTaHZApPTOB B WHMPOPMALMOHHON cucTemMe ODLWero nonb3oBaHus — Ha oduvumansHom cante denepansHoro
areHTCTBa MO TEXHUYECKOMY PEerynmpoBaHunio n MeTponorny B ceTn IHTepHeT nnn no exerogHo nigasaemomy nHpopma-
LIMOHHOMY yKa3saTeno « HaunoHanbHble CTaH4apThl», KOTOPLIN ONyONMKOBaH no COCTOAHMUIO Ha 1 SIHBapA TEKYLWLero roga, u
MO COOTBETCTBYIOLNM €XEeMECAYHO U3gaBaembiM VHMPOPMALIMOHHBIM yKasaTenam, onybnmkoBaHHbLIM B TEKYWEM roay.
Ecnn CCbiNOYHbIM CTaH4APT 3aMeHEeH (M3MEHEH ), TO NPW NOMb3OBaHNY HACTOALUMM CTaH4AapPTOM cnefyeTr PYKOBOACTBO-
BaTbCA 3aMEeHA WM (UBMEHEHHbLIM ) CTaHZapTOM. ECNU CCbINOYHBIN CTAaHAPT OTMEHEH DE3 3aMeHb!, TO NOTOXEHUE, B KO-
TOPOM [aHa CCbifTKa Ha HEero, NpMMeHsIeTCs B YacTn, He 3aTparveatoulen 3Ty CCbISKy.

" OTpenbHble NONOXEHVSI HACTOSLLETO CTaHZapTa MOTyT DbITb NPUMEHEHBI NPU YCTAHOBNEHUN TPEbOBaHNA K Opra-
HU3aUMAM, OCYLLECTBINAIWNM NPOBEPKN KBANUMUKALIMY KannbpOBOYHbLIX, NOBEPOYHLIX NabopaTtopuy.

Uspadue oduuuanbHoe
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3 TepMuHbI U onpeaeneHus

B Hactosiwem craHgapTe B AOMOnHeHue K onpegeneHusiM, npueegeHHsim B PykoBoacrtee [2] u
[OCT P NCO/M3K 17025, npuMeHsIoT criegyowine TepMunHel C COOTBETCTBYIOLLMMK OnpeseneHnamMu:

3.1 npoBepka KBanudukauum (ucnbiTatenbLHoun) nadoparopuun: OnpegeneHue nocpegcTBOM MeXx-
nabopaTopHbIX CPAaBHUTENBHBIX UCMBITAHUA CTOCODHOCTU AAaHHOW nabopaTopun NPOBOAUTE UCMbITAHUS C TOY-
HOCTbHK), COOTBETCTBYIOLEN YCTAHOBINEHHON AnNS MeTOAUKU UCMbITaHuK, nnbdo Tpebyemon To4HOCTLIO ([3] ¢
y4yeTom [2]).

3.2 mMexnadoopaTopHble cpaBHUTenbHbIe ncnbitauns; MCW: Oprannsauus, nposegeHne 1 oueHKa
KadecTBa UCMbITaHWU OOQHUX N TeX e 0DBeKTOB N0 O4HMM U TeM XKe noKasaTernam coctasa Ui CBOUCTB B ABYX
v donbLuem Ynucre ncneiTaTenbHbiX NAbopaTopui B COOTBETCTBUM C 3apaHee yCTaHOBMNEeHHbIMN YCIOBUAMN
([3] ¢ ydeTom [2]).

3.3 y4dacTHuk: Jlabopatopus, koTopasa nonydaeTr obpasiubl 4ng npoBepkn Keanudukaunum v npegcras-
ngeT pesynbtaTthl UCnbITaHUM 00pa3LoB 4NS NX OLEHKU npoBangepy nNpoBepoK Keanugukayuu.

3.4 obpa3seu ansa KouTpons: [lpoba BewecTsa (MaTepunana) ¢ yCcTaHOBNEHHbIMU 3HAYEHUSIMU OOHOW
NI HECKOJTBKUX BENUYKMH, XapaKTepuayoLnux cocTas UM CBOMCTBA 3TOrO BeLecTsa, npegHasHavyeHHasa ans
KOHTPONA TOYHOCTU Pe3ynbTaToB UCMbITAHUN.

[TprnmeyaHnne— Obpasel ANa KOHTPONA MOXET npeacrtaBnats cobon npodby obbekTa, odpaszel nNpoayKUny,
nsgenve, Mepy, UCKyCCTBEHHO CO34aHHbIN MmaTepuan y T. n.

3.5 obpasey ana npoBepku kKBanupukauumu: OOpasey Ond KOHTPONd, pacchiaeMell y4aCcTHUKaM
payHga npoBepKkn Keanudpukayuu.

[TpumeuyaHwmne—B cooTBETCTBMM C pekomeHgaumsamm [3] B kavecTBe obpasiua anst npoBepKn KBarnmdunkaumm
NCNONb3YIOT 0Bpa3seL Ans KOHTPOnNs B Buage ctangaptHoro obpasua no FOCT 8.315 unu cneunansHoro obpasua gns MCHA.

3.6 payHa npoBepku KBanudpnkauun: OOHOKpaATHASA 3aKOHYEHHas peanusauus nporpamMmmel Nnposep-
K KBanudukaymn.

3.7 nporpamma npoBepku KkBanudpukaummn: Komnnekc peanusyembix MeponpusTiui no mexnadopa-
TOPHBIM CPaBHUTENbHbIM UCMBITAHUSAM, paspaboTaHHbIX U MPOBOAMMBIX O OUEHMBAHUS KadecTBa paboThl
nabopartopuu B onpegeneHHeix obnactax UcneiTaHUn, NUSMepeHunn.

3.8 npoBaunaep (npoBepokK kBanudukayumn): Kpugrnyeckoe nuyo, oCcyLlecTergoLwee 4eaTensHOCTh
no paspaboTke 1 npoBedeHUIO NporpaMm NPoOBEPKN KBanuukaumm ucrneitTatenbHbiX nadopatopuin nocpea-
CTBOM MEXNabopaTOpHbIX CPAaBHUTENbHbBIX UCTBITAHUNA.

[Tpumevanune—B [3] nCcnons3oBaH TEPMUH «KKOOPLANHATOPY.

3.9 koopauHaTop: Pusndeckoe nnMuo, HasHa4eHHoe Unn onpegerneHHoe pykosoguternem rnposangepa
M OTBeYaloLlee 3a KoopanHaunio gesaTernbHOCTU BCEX BUOOB, BXOAALMX B MpoBeaeHne nporpaMmbl npoBepKu
KBanudpukauuu.

3.10 cybnogpsguuk jcouncnonuurens|: Kpuagnyeckoe nuuyo, npusrekaemoe nposangepom K Bbinorn-
HEHWIO PabOoT, CBA3AHHbIX C MPOBEpKamMu KBanudukaumm, npaBuribHOE BbIMOITHEHUE KOTOPBLIX SABMAETCS BaX-
HbiM PaKTOPOM Ang 3PPEeKTUBHOIO NpoBegeHnd nporpamMm npoBepkn Keanudukaumu.

3.11 noctraBwuk: Hpugnyeckoe nnm usnyeckoe nuuo, nocTaengoLlee ngene unu ycnyry ansi uc-
nonb30BaHUS ero (ee) B xo4de npoBeneHnst npoBepkn Keanugukaymu.

4 O6LMe NONOXeHUs

4.1 [Nlpoangep HeceT OTBETCTBEHHOCTbL 3a obecnedyeHne Toro, 4to TpedboBaHUsA K KOMMETEHTHOCTU (Kak
TEXHUYECKME, TaK U K MEHEOXKMEHTY) BbIMOJIHAKTCA CaMuUM npoBangepom 1 nodbiMy CBA3AHHBIMU C HUM CyD-
noapsigvnKamMu.

[TpuumMmeyaHune— BounsbexaHne HegopasyMeHUy crnegyeT yYecTb, YTO TOMbKO YTBEPXKAEHUA, KOTOPLIE BKIMIO-
YaKT B CeDSA CNOBO «4OIMKEH», O3Ha4alT TpeboBaHUA.

4.2 NmeeTca psag anbTepHaTUBHBIX METOLOB, KOTOPbIE MOTYT ObITb MCMOMb30BaHbI NpoBangepamMu ans
TOro, 4yt0o0bl COOTBETCTBOBATEL TPEebOoBaHMAM HaCTOALWero ctaHgapTa. [ lpumeyaHua no TekeTy ctaHgapTa Cco-
aepxaT nHhopmMaLnio 0 BO3MOXKHbBIX PEKOMEHOYEMbIX MCTOMHUKAX, B KOTOPbIX 3TW METOAbI OTpaXKeHbI'),

" [lononHUTENbHbLIE PEKOMEHAYEMbIE MCTOYHNKM NPUBEAEHBI B MPUNOXKEHNN A,



FOCT P 8.692—2009

4.3 B npunoxeHun b npuseneHsl nepekpecTHole CChINKY A5S TeX CriydaeB, Korga nNyHKTel HACTOosLWero
ctaHgapta cooTBeTcTBYOT TpebosaHuam Pykosogctea [2], [OCT P MCO/M3K 17025, TOCT P NCO 15189
mnn FOCT P NCO 9001.

4.4 [lpoBangepsl, BbINOMHAKWLWME TpeboBaHNA HACTOSALLEro cTaHgapTa, COOTBETCTBYIOT TaKXKe NpUHLU K-
nam [OCT P NCO 9001 B 4actn pazpaboTku 1 peanunaaynm nporpamm npoBepkn ksanudukauuu.

5 TpeboBaHUA K MEHE)KMEHTY

5.1 OpraHnszauun

5.1.1 llpoBangep vnu opraHnsayusa, 4acTbi KOTOPOWU OH ABNAETCH, AOIKEH (4oMmKHa) ObiTb CaMOCTOSA-
TernbHOW NPaBoOBOU eaNHULUEN C PUONYEeCKON OTBETCTBEHHOCTLIO.

5.1.2 B 06a3aHHOCTb npoBangepa BXOAUT BbINONHeHWe paboT, CBA3AHHbIX C NMpoBepKamMu kBanudurka-
LKW, B COOTBETCTBUN C TpeboBaHUAMM HACTOSLLEro cTaHgapTa U ¢ y4eToM noTpebHOoCTen y4acTHUKOB npoue-
Oyp NpOBEpOK KBanugukaummn, opraHoB Mo akkpeautTayum 1 opraHoB 3akoHogaTenbHoOW BracTu.

5.1.3 Cuctema MeHeIXMeEHTa npoBangepa OoJhKHA oXBaThiBaTh pPaboOThl BCEX BUOOB, BbIMOITHAEMbIX
Kak Ha NoCTOAHHOM 0DOopygoBaHWM npoBangepa, Tak U Ha npueriekaeMom BpemMeHHOM 00opyoosaHuu.

5.1.4 EcnunnpoBanaep aBrnseTca YacTb opraH13auni, BeIMONHAOLWer padoTel MO UCMBITAHUSM UITX aK-
KpeguTauum, OH OOrnKeH onpegernntb OTBETCTBEHHOCTL MepcoHana, KoTopbi MMeeT OTHOoLeHne K pabotam
BCEX BWOOB MO MPOBEAECHUIO MPOBEPOK KBanudpukauumm, 4Tobel npegotBpaTuTe NOTEHUMANbHbIN KOHMITUKT
MHTEpPEeCOB.

5.1.5 llpoBangep OOIKeH:

a) UMEeTb PYKOBOASALWLNNA U TEXHUYECKUI nepcoHarn, obnagarLwmni nonHOMOYMaMIN 1 pecypcamm, Heobxo-
OVUMbBIMW OIS BbIMONHEHUST CBOUX 00513aHHOCTEN, BKITIO4AS BHegpeHue, nogaepXaHme 1 yrnyJdileHne cuctemMel
MEeHeXXMEeHTa, 4515 ODHapyXeHWs OTCTYIMINEeHNN B CUCTEME MEeHepKMEeHTa Ui B Xo4e opraHu3aumm n npose-
OeHUS NporpamMm npoBepku ksanudukaumm, a Takke gnsg UHUUUMpoOBaHUA 4eNCTBUA MO NpeaoTBpaLleHnO Ui
YMEHbLEHWIO TaKnX OTCTYMNEHN;

0) npuHUmMmaTb mepbl, obecnednBarLUiMe He3aBUCUMOCTbL PYKOBOACTBA U NepcoHana ot rninboro komvep-
4eCcKoro, PUHaAHCOBOTO UMM MHOTO BHYTPEHHEro Uiy BHELUHEro BrIMaGHUS, KOTOPOe MOXET OKasbiBaTh Hebna-
rONPUATHOE BO3OENCTBUE HA KAYECTBO X paboThi;

B) onpeaennTs NonnTUKy U npouenypst ansg obecrneyeHns 3autbl KOHPUAEHUMansHou MHopmaLm 1
npae cobCcTBEHHOCTU noTpeburtenen ero ycryr, BKIo4yas npoueaypel 3allnTbl XpaHeHUsa U nepegadun pesyrb-
TATOB B 3NEKTPOHHOM BUAE;

) onpegenuTb NONUTUKY K NMpouenypsl ¢ Uenbio 1n3bdexarts BOBneYeHus B nobyio gesaTernbHOCTb, KOTO-
pas MOXeT YMEHbLUUTL AOBEpPUE K ero KOMMEeTEeHTHOCTHY, BecnpucTpacTHOCTU, CnpaBeanMBoCTy UK 4eroBON
YECTHOCTW;

0) onpegenuTb OPraHnU3aunoOHHYIO CTPYKTYPY U CTPYKTYPY MEHe)KMeHTa nposangepa, ero Mecto B COo-
CTaBe HPUONHECKOro rnuua U CBA3N MeXxagy MeHeKMEeHTOM KayecTBa, TeXHUYEeCKUMIU 1 BCrnomMoraTesribHbIMU
cny>kbamu;

e) YCTAaHOBUTb OTBETCTBEHHOCTb, MOJNTHOMOUYUS 1 B3AUMOCBHA3N BCEro nepcoHarna, KoTopbiv yrnpasnserT,
BIMONTHAET UK npoBepseT paboTel, BNUSIOLWNME HA KAYEeCTBO NMpoBeaeHUs NporpaMmm npoBepku keanudgpuka-
Lnn;

X) obecneunTb Hagnexawin KOHTPOIb 3a TEXHUYECKUM NMepcoHariomM, BKIKYasa CTaXepos, CO CTOPOHbE
crneumanncToB, UMELWMX OnbIT PpaboTel MO peann3auny Bcex (Unv oTaenbHbIX) 3TanoB opraHnsayum 1 npose-
OEeHWUd nporpamMmm npoBepoK Keanundukauuu;

N) UMETb TEXHUYECKOrO yNpaBngawero (04HOro UM HECKOIbKMUX), KOTOPbIM HECET MOMHYK OTBETCTBEH-
HOCTb 3a BCe TeXHU4ecKue onepauun 1 za obecneveHne pecypcamu, HeobxoanmMbeiMn 4rs QOCTUXKEHUSA Tpeby-
eMOro KadyecTBa npouenyp npoBepku Ksanupukaynu;

K) HasHa4UTb OQHOrO U3 COTPYAHUKOB YIpaBnsOLWMM Mo KayecTBy (Kak Obl OH HU Ha3bIBAriCH), 4Nt KOTO-
POro He3aBUCUMO OT Apyrux oba3aHHOCTEN U OAPYron OTBETCTBEHHOCTU Obink Obl yCTaHOBEHbI OTBETCTBEH-
HOCTb W MONMHOMOYKUA, Heobxogumele ans obecnevyeHuss BHeOpPeHUs U MOCTOAHHOrO OYyHKUMOHUPOBAHUS
CUCTEMbI MEHEXKMEHTA KavecTBa. YNPaBnsaLWmMi rno KA4eCcTBY AOIMKEeH UMEeTb MPAMOW AOCTYM K PYKOBOACTBY
CaMOr0 BbICOKOTO YPOBHS, HA KOTOPOM MPUHUMAKOTCS peLueHnst rno rnonntuke Urn pecypcam nposangepa;

n) HasHauuTb 3aMecTUTenen pykosoasaLlero nepcoHana');

" B Tom crnyuae, ecnu nposaiifep umeeT HeBOrbLLON WTAT, COTPYAHWKN MOTYT BbINOMHATH HECKOMBKO (YHKLMA, npy
3TOM He 06A3aTerbHO Ha3HavYeHne 3aMecTUTenen no BCemM OCHOBHBLIM (PYHKLIMAM.
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M) obecrneunTb OCBEOOMITEHHOCTb nepcoHana OTHOCUTENbHO YMECTHOCTU U BaXXHOCTU cBOel paboTel U
BKIaga nepcoHana B 4OCTMXKEeHUe Lenenm cucteMbl MeHe ) KMeHTa.

5.1.6 Beicluee pykoBOACTBO OOIMKHO obecneynTb co3gaHue B opraHnsayny HeobxoanmbiX KOMMYHKUKa-
LHWOHHbBIX NMPOLECCOB CBEPXY AOHU3Y KaK COCTaBHbIX 3NEMEHTOB CUCTEeMbl MEHEeKMEHTA.

5.2 Cuctema MeHeXXKMeHTAa

5.2.1 llpoBangep npoBepoK KBanupmkaunum OrpKeH co3gaTth, BHEAPUTE U NOAAEPXKNBaATb CUCTEMY MEeHe-
XMEHTA, COOTBETCTBYIOLLYIO ero obrnacty gesaTensHOCTH, BKIoYaLwen B cedbsa 00beKTbl UCTbITaHUA (U3MePeHn,
aHanusa), xapaktepucTukn oDLeKToB, MEeTo4b! UCMbITaHUIA, UCMONb3yeMble MM MPK NpoBepKax keanudukauum.

5.2.2 llpoangep oormkeH onpegennts U AOKYMEHTUPOBATL CBOK MONUTUKY, MPOrpamMMebl, Nnpoueaypsl 1
MHCTPYKUWUK B TOW CTEerneHun, kKotTopast Heobxognma gns obecrnevdeHns Ka4ecTBa BCEX aCneKkToB NMpoBepoOK KBa-
nudpukauuun. JokymeHTayusa cuctemel gorkHa ObiTh goBedeHa 40 cBeAeHUS COOTBETCTBYOLEro nepcoHarna,
MOHATA, AOCTYNHA N BHEe4peHa UM.

[TpnmeyvyaHmne— 310 TpeboOBaHME BKIMOYAET B cebd (HO He orpaHuumnBaeTcs) obecnevyeHne KkavyecTera obpas-
LIOB 151 NTPOBEPKN KBanudpukaumm (O4HOPOLHOCTL, CTAOUNBbHOCTL, XapakTepusauns, yCTaHOBMNEHNE NPUNMUCAHHbLIX 3HAYe-
HU), KAQYeCTBa WCNOMb3YEeMOro 0DOpyLoBaHNS U METPONOrnYeCcKoro ypoBHS UCMONb3YEMbIX METOLNK, YCTAaHOBIIEHUE
3HaYeHU nokasartenen TOYHOCTU UCTIONb3YEMbIX METOOUK (HAaNnpUMep, ¢ NpUMeHEeHNEM COOTBETCTBYIOLLNX CTATUCTUHEC-
KX NMPOoLeayp), OLEHNBAHUE KauvyeCTBa UCnbITaHny nadopatopnn-y4acTHUKOB, PacChiniky 06pa3sL o 4ns NPOBEPKN KBANW-
burkauny, npouesypbl XpaHeHNsa 1 TPaHCNOPTUPOBAHNA, CTAaTUCTUHECKYIO ODPaboTKy pe3ynbTaTOB UCMbITAHUN N OTHETDI.

5.2.3 llonutuka cuctembl MEHEXKMEHTA nNpoBangepa, nMeLwasa OTHOWEHe K Ka4YecTBY, BKIoYas 3a-
ABrNEeHne o nonuTuke B 0bnacTu ka4ecTtsa, 4omkHa ObiTh onpegeneHa B pyKOBOACTBE MO KAa4ecTBY (Kak Obl OHO
HW Ha3bIBANoCh). LlormkHel ObITh yCTaHOBMEHbI 0DLWKMe yenn. Peanusayua yenen gormkHa rnpoBepsaThCs B Xo4e
MPOBEPOK CO CTOPOHLI PYKOBOACTBA. 3asiBNeHne O nonutuke B obnactu kavyectsa QOMKHO ObiTh M34aHO No
yKazaHU1o Beicwero pykosogctea. OHO OOMMKHO BKIKOYaTe B cebd, No MeHblen mepe, creayrLiee:

a) o0s3aTensCTBO PYKOBOACTBA NpoBavgepa OTHOCUTENbLHO KBanudpukayuu nepcoHana v Kadectsa
YCIYT Mo peanunsauuy nporpamMm rpoBepKkn Keanupukauuu,;

0) s3asBneHue pykosoacTsa 00 ypoBHE U cogepXaHun yecnyr npoBangepa;

B) Uenu 1 3agayvn CUCTEMbl MEHEKMEHTAa KauyeCTBa;

r) TpeboBaHue KO BCemMy nepcoHarny, CBA3aHHOMY C OAeATensHOCTLI Mo NpoBepKke Keanudukaunum, 03HaKko-
MUTbBCS C OOKYMEHTauuen rno Ka4ecTsy U BHEOAPUTL MOMUTUKY U npoueaypel B 0brnactn kadectea B CBOK paboTy;

0) 00a3aTenbCTBO PYKOBOACTBA NpoBangepa COOTBETCTBOBATL TpeboBaHUAM HACTOSALWEro ctTaHgapTa u
MOCTOSHHO yny4iiaTb 3P PEKTUBHOCTb CUCTEMBI MEHEKMEHTA.

5.2.4 Bbicluee pykoBOACTBO AOMMKHO NOATBEPANTE 00a3aTenbCTBO No pa3paboTke U BHEOAPEHUIO cucTe-
Mbl MEHeKMEeHTa U Mo NOCTOAHHOMY yryylieHUo ee 3P eKTUBHOCTI.

5.2.5 Bbicluee pykoOBOACTBO AOSMKHO COODLWNTE OpraHn3aunun 0 BaXXHOCTU yooBneTBopeHnsa Tpebosa-
HUK noTpebuTenen, a TakxKe 3akoHogaTenbHbIX TpeboBaHUN.

5.2.6 PykoBOACTBO MO KAYECTBY QOIMKHO BKIMOYATL B Cebs Unu ceeinaTbhCa Ha BCnoMoraTernbHble npoye-
Oypbl, BKIo4as TexHudeckne. OHO OIMKHO ONMUCEIBATL CTPYKTYPY AOKYMEeHTauuu, UCNorns3yemMon B cucteme
MEHEeIKMEHTA.

5.2.7 B pykoBogcTse no KavyecTtBy AOIMKHbI ObITh onpegeneHbl pornn U OTBETCTBEHHOCTE TEXHUYECKOTO
PYKOBOACTBA 1 yNPaBnsaLero rno Ka4ecTBy, BKHOYad X OTBETCTBEHHOCTb 3a obecnevyeHne COOTBETCTBUSA Ha-
CTOdLEeMy cTaHgapTy.

5.2.8 Breicluee pyKOBOACTBO AOIHKHO rapaHTUpOBaTh COXpaHeHue UernoCTHOCTU CUCTEeMbl MEHeOKMeH-
Ta B Cliy4dae nnaHupoBaHUg U BHegpeHUsa U3MeHEeHUS 3TOU CUCTEMBbI.

5.3 YnpaBrneHue OOKyMeHTauunewn

5.3.1 ObLwue NonoxeHus

[lpoBangep OOKeH co3fgaTh U NOSAepXnBaTh npouenypsl ynpasrneHnsa BCeMU OKYMEHTaMU, KoTopble
COCTaBnAT 4acTb €ro CUCTEMbl MEHEMKMEHTA (KaK BHYTPEHHEro NMpoOUCXOXOeHUd, TaKk 1 nonyvyaembiX 13
BHELLUHUX UCTOYHUKOB), TAKMUX KaK MOCTaAHOBIEHUS, CTaHg4apThl, ApYyrne HOpMaTUBHbLIE AOKYMEHThI, MPOTOKOI b
nporpamMm (UnNuv gpyrie aHanornyHble JOKYMeHThl, onpeaensiowme nopagok opraHMsaymn 1 cogepxaHue pa-
60T Mo nposepke keanudukauun), MeToabl UCMLITAHUA, a TaKXKe depTexu, cneyudukaynum nporpamMmHoOro
obecnevyeHns, MHCTPYKUUN 1 PYKOBOLCTBA.

5.3.2 YTBepXxaeHune v BbINyCK AOKYMEHTOB

5.3.2.1 Bce 4OKyMeHTbl, Bbi4aHHbIE NepcoHany Kak 4acTb CUCTEMbl MEHEXKMEHTAa, 4OMMKHbI ObiTh nepen
3TUM NMPOBEPEHbI N YTBEPXKOEHbI NTMUOM, HAgeNneHHbIM COOTBETCTBYIOLWMMM NONHOMO4YMaMU. B cucteme me-

4
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HegXKMeHTa SOoImKeH ObITb co34aH 1 OOCTYNeH Ans nepcoHana MacTtep-rnucT Ui aHanormyHbin JOKYMEHT Mnpo-
LHeaoypbl KOHTPOIIS, Onpegensowmnn Tekyee CoOCTOSHNe nepecMmoTpa 1 pacnpegeneHns JOKYMeHTOB B Lersax
npeaoTBpaLlleHns UCNOMb30BAHNS HEOENCTBUTENBHbBIX U/UINMK yCTapeBLUNX JOKYMEHTOB.

5.3.2.2 [NpunHaTble npouenypbl SOMKHbI Takke obecneymBaTh crnegyroLlee:

a) OOMNyLleHHbIe K MPUMEHEHUIO U30aHUSa COOTBETCTBYIOLUNX JOKYMEHTOB OOCTYMHbI HA BCEX MECTaX,
re BbIMONMHAKTCA onepaunm, cyectBeHHble ang apdeKTUBHOro npoBeLeHns nporpamMm nNpoBepKkn keanudgu-
Kauuu;

0) OOKYMEHTBlI Nepuogndeckn npoBeparTCH 1, ecrnm Heobxoaumo, pedakTupyroTea ang obecneyeHus
MOCTOSAHHOW NMPUrogHOCTU U COOTBETCTBUA NpeabaBnseMbiM TPebOBaAHUAM;

B) HEAeNCTBUTEmNbHbIE UK yCTapeBLUMe LOKYMEHTh! OnepaTUBHO U3bIMAKTCH N3 BCEX MECT PaCChiNiKkyg
NI UCMONb30BAHNA UITU NMPUHUMAKTCH MEPbI NPOTUB HernpegHaMmepeHHOro UCnob30BaAHUS;

) yctapeBlune OOKYMEHTbl, OCTaBreHHble AN uernen puanyeckoro nnn nHhopmMaunoHHOro xpaHe-
HUS, COOTBETCTBYIOLLMM 0DpasomM MapKUPYHOTCH.

5.3.2.3 [lOKYMEHTEI CUCTEMBI MEHeKMEHTA, pa3paboTaHHble npoBangepom, OMMKHEI ObITe OQHO3HAY-
HO uaeHTudpuumpoBaHHsiMU. logobHas naeHTudUKayns gOormkKHa cogepXaTb HauMeHOBaHUe OOKYMEeHTa,
onpegeneHune gartbl Bbinycka u/unu nepecmoTpa, Hymepauuio cTpaHuy, obLiee Yucno cTpaHuy, Unm OTMETKY,
O3HA4aLLYH KOHeY AOKYMEHTa, U yKazaHue OOImKHOCTHOrO rnnya, OTBe4alLWero 3a BbiMyCck AOKYMEHTA.

5.3.3 N3ameHeHunA K AOKYMEHTaMm

5.3.3.1 Ecnu cneymarnbHO HEe 0ByCrnoBreHo NHoe, UBMEHEHWUS K OKYMEeHTaM QO XKHbI ObiTh paccmMmoTpe-
Hbl 1 0O0DPEHbI TAKKUM Xe Cnocobom, KaKk 1 npuv nepBoHavyanbHOM PpaccMoTpeHnn 1 ogobpernn. HasHavyeHHbIN
nepcoHan OormkKeH MMeTb 4OCTYN K COOTBETCTBYOLWEN UCXOOQHOW MHOpMAaLUUKM, Ha KOTOPOW OOMMKHbI ObITh
OCHOBAaHbI paccMoTpeHne n ogodbpeHue.

5.3.3.2 B yMeCTHbIX Crny4asix U3MeHEeHHbIA UM HOBBLIN TEKCT JOIMKEH BbiTb naeHTUUUMPOBaH B OOKY-
MEHTE WU B COOTBETCTBYIOLLEM MPUITOXKEHUN.

5.3.3.3 Ecnu cuctema ynpasrieHUst 4OKYMEHTaMU NpoBangepa rno3BonseT 4o nepensgaHust OKyMeH-
TOB UCMpaBrieHne JOKYMEHTOB OT PyKW, AOSMKHbI ObiTe onpegeneHs! npoueanypbl Takux nornpasok U OTBeT-
CTBEHHbIE rnunua. [onpaBku QOMKHbI ObITb YETKO MOMEYEeHbl, NoANUcaHbl U gaTupoBaHbl. [lepecMoTpeHHbIN
OOKYMEHT SOJKeH ObITh BbiNyLUEH B NpuemMsieMsie CPOoKK,

5.3.3.4 [lorxkHbl ObITb YCTAHOBMEHLI NpoUueaypsbl, npeanuceiBatoLLme npoueaypy nposegeHns N KOHTPO-
N9 U3MEHEHWNW B OOKYMEHTax, NoaaepKnsaemMbiX B KOMMBIOTEPHBIX CUCTEMAX.

5.4 AHanu3s 3akasoB, TEHOEPOB UITU KOHTPAKTOB

5.4.1 lpoBangep gorxkeH pazpaboTtatb 1 noggepXmnBaTh NpoUegypbl PACCMOTPEHNUS 3aKa30B, TEH-
nepoB 1 KoOHTpakToB. [lonntuka n npouenypel NOA0OGHBIX PACCMOTPEHUN A0IMKHBI rapaHTUPOBaTL Crneayro-
Lee:

a) TpeboBaHus, BKMOYas TpeboBaHUS K MeToaukam UCTbITAHUA, U3MepUuTernsHOMY 0DOpyaoBaHUIO U
obpasuam ans npoBepkn Kkeanmdukaymm, KOTopbie OMMKHbI ObiTb UCMOMB30BAaHbI, TOMHO OnpeaeneHbl, JOKy-
MEHTUPOBAHLI U MOHSATHI;

0) npoBangep nmeeTt BO3IMOXHOCTU U Pecypchbl Ans yOoBneTBOpPEeHUs 3TuX TpedoBaHui;

B) nporpamma npoBepkn KBanudukaymm nogxoguT y4acTHUKaAM TEXHUYECKN.

[fpumeyvyaHns4

1 FlopobHoe paccMoTpeHne 0OCODEHHO BaXHO, eCnuy NOTPebuTens XKenaeTt UMeTh NporpaMmmy, CO34aHHYIo 4nd cne-
LUnansHOU Lenu, nnm ecnu notTpedbutens TpebyeTt 4acToThl y4acTua, OTNUHHOW OT npeanaraemon.

2 PaccmoTpeHne MoxeT BbiThb YNPOLLEHO, ECN NporpamMmma npoBEpKN KBanupukaumm nonHOCTLIO ONucaHa B KaTta-
rnore nnv ApyromM N3BeLLeHN N y4acTHUK 3apermcTpupoBaH Ha NnpoBegeHNE NporpaMmmbl B ONHOM COOTBETCTBUM C €€ ONK-
CaHunem.

5.4.2 [lomkHbl nogaepXXuBaTbCs 3annucy nogobHbIX pacCMOTPEeHnK, BKIYast nmobble nameHenust. Kpo-
Me TOro, B Mepunoa BeINOMHEHUSI KOHTPAKTA OOMKHbI NOAOEPXKMBATLCS 3annCu COOTBETCTBYHOLLNX OBCYKOEHN
C noTpebuTenem, Kacawwmxca TpedbosaHnn noTpedbutena n/unu pesynstatos paboThl.

5.4.3 PaccMOTpeHue OONKHO pacrnpocTpaHAaTeCcd 1 HA Nobyo paboTy, BbINONHAEMYK no cyb-
noapsaay.

5.4.4 [loTpebuTtenn 4ormKHbl ObiTe MHPOPMUPOBAHLI O NODBLIX OTKIMOHEHUSX OT KOHTPAaKTa UK cornaco-
BAHHOIO npoeKkTa nporpamMmmei.

5.4.5 EcCnu KOHTPAKT gornkeH ObiTh UCMPAaBMeH, Korga nporpaMmma yxxe HaxoguTtcs B cTaguuy BbIMorHe-
HUS, NOOODOHOEe Xe pacCcMOoTpeHne OOIMKHO ObiTb NOBTOPEHO M IObLIe NonpaBky OOIMKHbI ObiThb COOBLUEHb!
BCEM 3aMHTEPECOBAHHBIM JULAM.
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5.5 Ycnyru cyonoapsaayukoB

5.5.1 Ecnn nposangep ucnonb3yet cyonogpsagHyo paboTty, ata padboTta gomxkHa ObiTe pa3MerleHa y
KOMMETEHTHOro cyonogpsanymka. KomneTeHTHbIM CyOnoapsaudukoM CHMTaoT, Hanpumep, Toro, KOTopbi yooB-
reTBopsaeT OTHOCALLMMCH K HeMY TpeboBaHNAM HACTOALLEro ctTaHgapTa v 4pyrmx COOTBETCTBYHOLWUX cTaHgap-
TOB.

5.5.2 [lpoBangep oomxeH NMCsMEHHO MHOpMUPOBAaTL YyH4acTHUKOB 00 ycnyrax, BbINOJTHAEMbIX U1 MO-
rywinx ObiTe BbINOMHAEMbIMU MO cybnoapaay.

[TpumedyaHune— YBegoOMNEHNE, HANPUMED, MOXET DbiTh B (hOPME 3aABINEHUS B MPOTOKONE NPOrpamMmmbl TAKO-
ro cogepxanusa: « HekoTopble paboTbl B porpamMme npoBepKn KBanuunkaumy MoryT MHoraa ObiTh BbINOMHEHbLI NO Cyono-
psagy. Cybnogpaa, npu ero UCnonbL30BaHUY, Pa3MELLaeTCsl Yy KOMMETEHTHOro cybnoapsavvka, u npoBangep Hecer
OTBETCTBEHHOCTb NEpe y4acTHUKaMM Nnporpammbl 3a paboTy cybnogpsaaumkay.

5.5.3 lpoBangep OomKeH HeCTU OTBETCTBEHHOCTL 3a paboTy cybnoapsaguuka.

5.5.4 [lpoBaingep O0/KEeH BECTU peecTp BCeX cybnogpsagynkos, UCMONb3yeMblX B nNpoBeseHnuu npo-
rpaMm NPoBepKM KBanudukaymm, 1 peructpaLmio OLEeHOK NX KOMMETEHTHOCTU B BbIMONHEeHUN ornpeaeneHHbIX
PabOT B COOTBETCTBUM C OTHOCHALLUMMUCA K 3TOMY TpeboBaHMAMK HACTOSALLEro cTaHgaprta v gpyrux cooteeT-
CTBYKLUMX CTAaHOAPTOB.

5.6 lpnobpeTeHue ycnyr n 3anacoB

5.6.1 [lpoBangep oormkeH UMeTb NONMUTUKY U npoueayps! Beibopa ycnyr 1 3anacos, UCMOMb30BaAHKE KO-
TOPbIX BIMUAET HA KAYECTBO ero rnporpamm nposepkn ksanmgukauymu. LormkHel cywiecTsoBaTh Npoueaypel 4ns
npuobpeTeHns, npuema 1 XpaHeHus peareHToB, 0OpasuoB 4Nd MPoBepKn Keanudukauun, pedepeHTHbIX Ma-
TepuanoB 1 Apyrux notTpebrngemMelx MaTepuanos, CBA3AHHLIX C NporpaMMamMuy rnpoBepKkn Ksanudukauyuy.

5.6.2 llpoBangep gormkeH rapaHTUpoBaTh, YTO NpnobpeTtaemMblie 3anacel, 0bopyagosaHue 1 notpebnse-
Mbl€ MaTepuarbl, KOTOPbIE 0KA3bIBAKT BIUsSIHUE HA KA4eCTBO NporpamMm, He UCNOnb3yKTCHA 40 TeX nop, noka
OHU He DbInK NPoBEpPEeHbl UIK Kak-TO MHaYe He ObINo NogTBepXKa4eHO, YTO OHU COOTBETCTBYIOT YCTAHOBMEHHbIM
TpeboBaHuaM. [lormKHbI NogaepPKNUBATLCH 3arnncy 4EeUCTBUNA, NMPeanpPUHSTBIX 45 MPOBEPKM COOTBETCTBUA.

5.6.3 [okymeHTbl Ha npuobpeTteHne obpasuoB, BITUAKOLWNX HA KA4eCTBO NporpamMm nNpoBepKn keanundgu-
Kauuw, OOIMKHbI cogepXaTbh gaHHble, ONUChIBaKOLWMe 3aKka3biBaeMble YCryrn u matepuarnsl. I exHu4yeckoe co-
OepXxaHne JOKYMEHTOB Ha npuobpeTteHne 4ormKHO ObiTh NPoOBEpeHo 1 0go0peHo 40 NX BbiMyCcKa.

5.6.4 [lpoBangep QOMKeH oUueHMBaTb NOCTABLWMKOB noTpebnaeMblx MmaTtepuanos U yCryr, okasbiBalo-
LLIUX BIUSAHUE Ha Ka4eCcTBO NporpamMm npoBepKku Keanudunkayum, n nogaepxuBaTthb 3annucun 3TuxX OLUEeHOK, a Tak-
Xe UMeThb nepeveHs 0400peHHbIX MOCTaBLUIMKOB.

[TpnumevyaHnune—KTtpebosaHnam5.6.1,5.6.2, 5.6.3 1 5.6.4 0T HEKOTOPBLIX NpOBaANAEPOB MOXKET NOTPebOBATLCS
BHEIpEHNE NMpoLeayp rno npnobpeTeHnto yeryr n 3anacoe B COOTBETCTBUM C NONUTUKON, OnpeeneHHON NX ronoBHON opra-
HU3aLunen.

5.7 ObcnyxuBaHue 3aKka3z4ymkoB

5.7.1 lNpoBangep AOMKeH CTPEMUTLCS K COTPYOHUYECTBY C 3aKasyMkamiu (Bkntodas nabopatopuun-ydac-
THUKK, OpraHbl MO akkpeautTauum unm ux npeacrasutenei), B TOM YMCNe B MPOSICHEHUM UX 3aMNpoCcoB, B aHanu-

3e OedaTesnbHOCTU npoBangepa, npu ycriosuu, 4to nposangep obecnevmBaeT KOHpUASHUNANBHOCTL APYrUM
noTpedbuTenam.

5.7.2 [lpoBangep OorkeH CTpeMUTbCH K 0DpaTHOM CBA3U, U MONOXKUTENBHON, N OTPpULATErbHON, CO CBO-
MMK 3aKkasdmkampn. ObpaTHas CBA3bL 40MMKHA aHanM3MpoBaTLCH U MCNONL30BAaTLCH ANd TOro, YTobb! yny4LwaTh
cucTeMy MeHepKMeHTa, nporpamMmel MPOBEPKM KBanugukauum n obecnyxmeaHme notpedbutenen.

5.8 lNpeTeH3uun

[IpoBavgep gomkeH MMeTb NONUTUKY 1 Npoueaypy Ans paccMOTPeHust npeTeH3nn, noryyYeHHbIx OT 3a-
KA34MKOB UK APYrux CTOPOH. LlormkHb! nogoepXnBaTbCy 3anucu Bcex rnpeTeHsnn, nccrnegoBaHuii U KOppeKkTu-
PYHOLWWX OeUCTBUN, NPeanpUHATBIX MpoBangepoMm.

5.9 YnpaBrneHune HeCOOTBETCTBYHOLWMUMN AEUCTBUSIMH

5.9.1 lpoBangep 4OMKeH UMETb NONUTUKY U NPOUEnypy, KOTOpbIe OOIMKHEBI ObITh NPUMEHEHbI, €CNnn He-
KOTOPbIA ANIEeMEHT ero AesTernsHOCTU Mo npoBepke Kanudurkaumm He COOTBETCTBYET ero coObCTBEHHbIM MNpo-
leaypam unu corrnacosaHHeiM TpeboBaHuam noTpedburtens.

[TonnTnka 1 npoueagypa OOMmkHbl obecnednsaTth criegyLlee:
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a) onpeperneHne 0b6a3aHHOCTU U OTBETCTBEHHbIX ML, NS ynpaBreHNns HECOOTBETCTBYOLWMMN paboTa-
MU U onpegeneHne 4encTeuin (BKIoYas, npu Heobxoa4nmocCTu, OCTAHOBKY BbIMOSTHSAEMbIX MPOrpaMm 1 OTKas oT
OTHYETOB), BEINOJTHAEMbIX MPU OOHAPYXEHNN HECOOTBETCTBUU;

0) OueHKYy 3Ha4YMMOCTU HECOOTBETCTBYHOLLEN paboThi;

B) HeMeaneHHY peannsaynio KOPPpeKkTUPYLWNUX AeNCTBUA COBMECTHO C KAKUM-ITMDO peLlueHnem OTHO-
CUTEIIEHO NMPUEeMIIeMOCTN HECOOTBETCTBYOLWEN PaboThi;

r) B HEOBXOOMMBIX CIlyvasix U3BeLleHne notTpeduTenen n oT3biB, YHUHTOXEHNE U UTHOPUPOBAHKUE pe-
3ynb5TaTOB HECOOTBETCTBYIOLWUMX 00pasLoB ANd NMpoBepoK KBanuukaynm Unm cTtatTuCTUHECKUX OUEHOK, yXKe
HanpaBMeHHbIX YYACTHUKAM;

0) onpeneneHne OTBETCTBEHHOCTUM 3a pa3pelwleHne Ha Bo30bHoBneHne paboth.

5.9.2 EcnunaHanna nokasbiBaeT, 4TO BO3MOXHbI HECOOTBETCTBYHOLME PaboThl UNK eCrnn eCTb COMHEHUS
B COOTBETCTBUU npoBangepa unu cyonogpsagymnka ero cobCTBeHHbIM NMONUTUKE 1 npoueaypam, JofmKHa Hesa-
MeannTenbHO nocnegoBaTh npoueaypa KoppekTupywmnx genctemm no 5.11.

510 YnyJweHus

[lpoBangep gormkeH HenpepbIBHO yry4diaTtbh 3QMEeKTUBHOCTb CBOEN CUCTEMBI MEHEKMEHTa NyTeM UC-
NONL30BaHMA NONIMTUKK NO KAa4eCTBY, LUeneun no KavyecTBy, pe3ynesTaToB ayanTta, aHanni3a gaHHbIX, KOPPEeKTK-
PYIOLUX K NpeaynpeXxgarwnx 4enctesny U NpoBEepPOK CO CTOPOHLI PYKOBOACTBA.

5.11 KoppekTupyrwme nevcTeus

5.11.1 OOwue nonoxeHus

[TpoBangep AormKeH yCTaHOBUTL MONUTUKY U NMpoueaypbl U A40IKeH HAa3HauYnTb COOTBETCTBYIOLLUK Nepco-
Han Ong OCyLEeCTBIEeHUS KOPPEKTUPYIOLMX OENUCTBUIA B Criydae, ecriv beiri 0bHapyKeHbl HECOOTBETCTBYOLLNE
PabOThI UM OTCTYMNEHUS OT NONUTUKMA U MPOUEaYP CUCTEMbI MEHEDKMEHTA UM MPU TEXHUYECKUX Onepaynsix.

[TpnmeyaHune— ObHapyxeHne nNpobnem ¢ CMCTEMON MEHEDKMEHTA U C AEATENbHOCTLIO NO NPOBEPKam
KBaNnnMOKaLUny BO3MOXHO B PA3NUYHbIX MECTaX CUCTEMbl MEHEKMEHTA, HANPUMeEp: Xanodbl noTpebutenen, KOHTPONb
Ka4yecTBa, NpoBepKa 0bpasLOoB AN NPOBEPKU KBANMpUKaLIMy, CTaTUCTUYECKOE OLIEHMBaHWe, HabmoaeHne n Hag30p 3a
nepcoHanom, NPoOBEPKN CO CTOPOHbLI PYKOBOACTBA, BHELHNN U BHYTPEHHUN ayauT.

5.11.2 AHanun3 npunyuH

[lpouenypel MO BbIMOSTHEHWIO KOPPEKTUPYIOLWNUX OEeNCTBUA OOMMKHbI ObIThb HA4YaTbl C paccrnegoBaHus ¢
Lenbo BbISIBUTE OCHOBHYHO MPUYMHY (MPUYKHGBL) Nnpobriemsbi.

5.11.3 BbIOOp 1 npumeHeHUe KOPPEeKTUPYLWNX AeNCTBUK

Ecnu koppekTupyLwme encTsng Heobxoaumel, npoBangep SOMKeH onpeaenunuTb BO3MOXHbBIE KOppeK-
TUpyowmne gencteus. OH gorkeH BeibpaTh U NPUMEHUTL AeUCTBUA (gencteue), Hanbonee nogxogsauive ans
ycTpaHeHus npobrnembl 1 npegoTepalleHns ee noBTOPHOro nossrieHnsa. KoppektupyoLwme 4encTBUS JOTMKHbE
COOTBETCTBOBATbL pasdMepy 1 onacHoCTU npobriemsl.

[lpoBangep AOIKEH OKYMEHTUPOBATL U MPUMEHUTL JTI00OBIe HEODXOOMMbIE U3MEHEHUS, KOTOPLIE ABJIS-
I0TCA Pe3ynNbTaTOM KOPPEeKTUPYIOLWKX paccrnegoBaHun.

5.11.4 MOHUTOPUHI KOPPEKTUPYIOLMNX OEUCTBUN

[1lpoBangep gormkeH Bectn HabnwgeHue 3a pesynbTaTtamMu A5 rapaHTuy TOro, YTo npearnpuHAaTbie Kop-
pekTupyrowmne gencteng ooinm apdpeKTUBHBIMM.

5.11.5 [JonornHutenbHbie ayanUTbl

Ecnn obHapyxeHue HeCOOTBEeTCTBYHOLWNX AENCTBUN UITN OTKITOHEHUA OT YTBEPXOEHHbIX rnpouenyp Bbl-
3blBA€T COMHEHUS B COOTBETCTBUK npoBangepa ero cobCcTBeHHbIM NMONUTUKE U npoueaypam Unm B ero cooT-
BETCTBUM HACTOSALLEMY CTaHZapTy, NpoBangep AOMKEeH rapaHTUpoBaTh, YTO COOTBETCTBYOLWME obnacTu ges-
TeNbHOCTU OyayT NOABEPrHyThl ayauTy cornacHo 5.14 tak BbICTPO, KaK 3TO BO3MOXHO.

5.12 llpeaynpexaawwme aencTeus

5.12.1 HorxkHbl ObITb BbISIBNEHbI HEOOX04UMbIE YyIyYLLUEeHUS U NOoTeHUNanbHble UCTOYHUKN HECOOTBET-
CTBYIOLUUX paboT Kak TeXHUYeCcKne, TaKk U CBA3aHHbIe C CUCTEMOU MeHeOXMeHTa. [1ocne TOro Kak BO3MOXXHOC-
TW ON8 yhyJdleHus onpegerneHsl, Unu npu HeodbxoaumocTy npegynpexgawwnx genctsun gorskeH ObiTh
pa3paboTaH, OCYLECTBIEH N OTCIIEXEH NiaH AeUCTBUY B Lendax yMeHbLWeHNna BEPOATHOCTU NOABNEeHUNs NoLo-
OHbIX HECOOTBETCTBYOLLMX PAabOT N UCMOML30BaHUA NPerMyLLEeCcTB yCOBEPLUEHCTBOBAHUA.

5.12.2 llpouenypa npegynpexgarowmx SencTenU SomkHa BKoYaTe B ¢ebd nHuymmnposaHme nogoOHbIX
O0enNcTBUN U MpUMEeHeHne KOHTPONS Ang rapaHTu nx adpdpeKTUBHOCTN.

" TpeBosaHue (O) NpocTUpaeTCs BMMOTb 40 YBEAOMMeHus noTpebuTterneil B criydae, ecniv oBHapyxeHo, 4To obpasel
A NPOBEPKU KBanudukaumm bbin gedekTHbIM, U eCny obHapyXeHa owunbka B CTaTUCTUYECKOM OTYETE NPOTrpamMmb.
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5.13 YnpaBrneHue 3anncamu

5.13.1 Obwue NonoXeHus

5.13.1.1 llpoBangep AOMKeH yCTaHOBUTL U NOg4epXnBaTh npouenypel nNo ngeHtugpmnkauymm, cbopy, Ko-
OVPOBKe, OOCTYNY, XPaHeHUo, Be4SHWIO N yoaneHuto 3anncemn no KavecTtsy U TeXHUYECKUX 3anucen. 3anmcu no
Ka4eCcTBY OOJDKHbI BKITOYAaTh B ceDs OTYEThl O BHYTPEHHUX ayauTax, 3annucu npoBepoK CO CTOPOHBI PYyKOBOA-
CTBa, a TaKke 3arnucu no KOPPEeKTUPYLWMM U npeasynpexaaniim JeNcTBUAM.

5.13.1.2 Bce 3anncun gorxkHbl ObITb YETKUMU U OTHKHBI XPAHUTBLCS U COOEPXKATbLCH Takum 0bpasom, YTo-
Obl X NEerko MOXHO ObIIO HAUTKU, N C UCMNOTNB30BAHNEM TEXHUYECKUX CPeaCcTB, KOTOpLIe 0becneynBatoT HEOD-
XO4WMble yCroBuUsa Ons npegoTepalieHnsa noppexageHus, naHoca unu yrtpartel. LJomkHel ObiTh YCTAaHOBMEH!
CPOKW XpaHeHnsa 3anucen.

[TpyumMmeyaHune— 3anucm MoryT beiTh B MIOBON popme, TakoU Kak, Hanpumep, bymMmaxkHas KOnua Uiy anekTpoH-
Hble CpeCcTBa XPaHEHUS.

5.13.1.3 [orxHbl ObiTe 0becneyeHbl 0e30nacHOCTL K KOHpUAEeHUMAaNLHOCTL 3annucen, a Takke gpyrme
SnemMeHTbl npoueaypbl XpaHeHUsa B COOTBETCTBUM C 3aKOHO4ATENbCTBOM.

5.13.1.4 [llpoBangep SOomKeH UMeThL npoueanypbl 4114 3awWnThl U BOCCTAHOBMNEHUS 3anncen, XpaHawmnxcs
B 3NEKTPOHHOM BUAE, a TaKKe ONs npesoTepaLlleHns HeCaHKLMOHUPOBAHHOIO gOCTyna U BHECeHUs nonpa-
BOK B TaKue gaHHbIe.

5.13.2 TexHun4eckue sanucu

5.13.2.1 [lpoBangep oOMKEH XpaHUTb 3annucCK BCeX TEXHUYECKNUX OaHHbIX, OTHOCALUKMXCA K KaXX4oMy pa-
YHAOY NPOBEepPKN KBanudpukayum sa onpegeneHHsin nepuon, OHU MOryT BKI4YaTh B cebs, HO He 0basaTensHOo
OrpaHuU4MBaTLCH TOMLKO 3TUM, CrieaylLlee:

a) MHCTPYKUUN yYACTHUKAM;

0) opuruHanel OTBETOB Y4YaCTHUKOB;

B) CpaBHWUTErlbHbIe gaHHbIe ONS CTaTUCTUYECKOro aHanmaa,;

) OKOH4YaTerbHble oT4eThl (00LWKne v nHaMBuayansHbie),

LIOrmKHO XpaHUTLCSH OCTATOYHOE KOMNMMYEeCcTBO MHpopMayuuy ans nposegeHunss aygurta no obpaboTtke pe-
3ynbTaTOB B payHAax NMpoOBepKn KBanugpukauum.

5.13.2.2 BBOa gaHHbIX, MPOBEPKa U BbIMUCTIEHUS JOIKHbI ObITh 3aperncTtpupoBaHbl BO BpeMsi UX nNpoBe-
OeHUs, 1 AOorKHA ObITb BO3MOXHOCTb UX MAOSHTUhMKALMM B NPUBSA3KE K onpegeneHHon paborTe.

5.13.2.3 Ecnu B 3anucax unu B ot4eTax 0OHapyxeHbl OlWnbKK, Kaxgasa onbka gormkHa ObITbh 3a4epPKHY-
Ta, a He cTepTa, caenada Hepas3bopymMBOon Uy yaaneHa, v npaBunbHbIA pesynbTtaT BrnvcaH pagom. Bee nogod-
Hbie W3MEHEeHMa K 3anucam OOrKHbl ObiTb MoAanucaHsl WM  3aBU3UPOBAHLI YEriOBEKOM, BHECLUUM

ncnpasnenue. [1pn xpaHeHnn 3anucen B 3NeKTPOHHOM BUAE OOIKHbI ObITh MPUHATEI 3KBUBANEHTHbIE Mepbl,
4TOOBI N3bexaTb NoTEPU UMM N3MEHeHUsT NepBoHAYarbHbIX JaHHbIX.

5.14 BHyTpeHHUE NPpOBEpPKH

5.14.1 [lng nogrtBepxageHus Toro, Yto Bce ero paboTel NpoaosrnKarT COOTBETCTBOBATL TpeboBaHUAM
CUCTEMbI MEHEDKMEHTA M HACTOSALWEMY CTaHgapTy, npoBangep QormkKeH nepuognveck B COOTBETCTBUM C 3a-
paHee onpegerneHHbiM rpaddukomMm 1 npouegypon npoBoAUTL BHYTPEHHUE NMPOBEPKM (ayauT) cBoen geaTterb-
HoCTU. [lporpamma BHyTpeHHero ayguta p[aorbkHa ObiTb HampaBneHa Ha BCe 3reMeHTbl CUCTEMb
MEHeKMEeHTa, BKI4Yasa TeXHUYeckne npoueaypsl, NOAroToBKY, XpaHeHue, pacnpegeneHne obpasyoB Ans
NPOBEPKN KBanudukauum n padboTtsl No oT4eTaMm, BbINONHAEMbIE B Lendax obecnedeHns nporpamMmbl MpoOBEpPKA
kBanudukauuu. NNnaHmpoBaHue 1 opraHMsayns ayguta B COOTBETCTBUU C TpeboBaHuaMK rpaduka n npukasa-
HUSIMW PYKOBOACTBA ABMATCH 00A3aHHOCTAMM ynpaBrigdoLwWero no Ka4ecTsy. Ecrnu no3songaT pecypcehl, nNo-
OOOHbIE MPOBEPKN OOIHKHbI BBIMOMHATLCA ODYUYEHHbIM U KBANUMPUUUPOBAHHBIM MEPCOHANOM, KOTOPbLIM HE
CBSA3aH C OeATEerNnbHOCTLIO, noarexawlen nposepke.

[TpnmeyaHne— LUukn BHYTPEHHEro ayauTa, Kak npaBurio, COCTaBrnaeT O4VH roj.

5.14.2 Ecnu nony4eHHble npu ayanTe cBegeHUs Bbi3biBAOT COMHEHUS B 3 MEKTUBHOCTU paboT, BKITHO-
Yad NpUrogHoOCTL UMK KOPPEKTHOCTE 00pa3yos 4nd npoBepKku Keanvdukauuy, npoueayp, ctatucTU4ecKkoro
OUeHMBaHNA W npencraBneHnd gaHHbIX, nposangep AomKeH HeMegleHHO npegnpuHAaTh KoppekTupyrLwee
OenCTBNE N OOJKEH YBEeAOMUTEL CBOUX noTpedbutenen n/vmnu y4acTHUKOB nporpamMm npoBepku keanuduka-
LK, KOTOPbIX 3TO MOXET KacaTbCH.

5.14.3 ObnacTb ayanTtopCKON OEeATENLHOCTU, NONyYeHHble Npu ayanTte ceedeHns N KoppeKkTupyrowme
0encTBus, 0byCrnoBneHHbie UMK, OOIKHbE ObiTh ONUCaHBI.

8
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5.14.4 Tlocnegywuime aygutopckne gencTeusa OOJDKHbI MPOBEPUTE U 3adUKCUPOBATL NMPUMEHEeHne |
PP EKTUBHOCTL NPELNPUHATONO KOPPEKTUPYIOLLETro 4eNUCTBUA.

5.15 AHanuis co CTOpOHbL! PYKOBOACTBA

5.15.1 B cooTBeTCcTBUM C OnpeaeneHHbIMU 3apaHee niaHoM U npoueaypou BeicLLee pyKOBOLCTBO Mpo-
BaWgepa AOIMKHO Nepnognyeckn npoBoanTb aHanus (MPoBEpPKy) CUCTEMbI MEHEIXKXMEHTA nNpoBangepa v gesi-
TENbHOCTM MO npoBepke Keanudukauunm gns Toro, 4Tobbl obecnedynTs MX MOCTOSAHHYI CTabUMBHOCTL W
3P eKTUBHOCTL, a TaKKe B Uensx HeobXoaumbiX U3MEHEeHWU U ynydieHui. [pu nposepke Heobxoanmo
MPUHMUMAaTL BO BHUMaHWe criegyrouee;

- MPUrOAHOCTL MONMUTUKK U Npoueayp;

- OTHEThI YMPAaBISIOWEro U KOHTPONMUPYIOLWEro nepcoHana;

- BbIBOAbI NOCNEeaHNX BHYTPEHHWUX ayanuTOB,;

- KOppPEeKTUpyoLwmne 1 npegynpexganuime gecTBus;

- OUEHKKN BHELHNX OPraHoB;

- NaMeHeHunst B obbeme 1 Tune pabor;

- 0OpaTHY0 CBSA3b C 3aKa34ynKOM;

- }anoobobl;

- peKOMeHAaUMn no ynyyeHuto;

- Apyrue cooTBETCTBYIOLWME (DAKTOPLI, TAKME KaK pecypchkl U obyyeHne nepcoHana.

[fTpumMmedvaHna

1 Kak npaeurno, npoBEPKU CO CTOPOHLI PYKOBOLACTBA NPOBOAAT O4MH pa3 B 12 mecaLes.

2 Pe3ynbTaTbl AOMXHbI BHOCUTHL BKINa4 B CUCTEMY NNAaHMPOBaHNA npoBangepa n JOMKHbI BKMoYaTh B ceda 3agaqu,
Lleny v nraHbsl 4encTeum.

3 [MpOoBEPKN CO CTOPOHBLI PYKOBOACTBA BKMIOYAKT B CeDA paCCMOTPEHNE COOTBETCTBYIOLLMX BOMPOCOB Ha Perynsap-
HbIX CODPaHUSIX PYKOBOACTBA.

5.15.2 CeegeHund, nony4vyeHHble npu npoBepKkax co CTOPOHbI PYKOBOACTBA, U BbiTeKalLwmne 13 HUX gen-
CTBUSA OOIMKHbI ObITb 3adhnKcupoBaHbl. PyKOBOACTBO AOMMKHO rapaHTUPOBAaTL, YTO 3TU gencteng OyayT BbInon-
HEeHbl B COOTBETCTBYIOLLUA 0DYCIOBNEHHbIN NepUoL BpeMEHMN.

[TpumeyaHune— Ecnunpoeangep ABMAETCA YacTblo DoOee KPpynHOM opraHmnsaumm, BO3MOXHO, YMECTHO NPo-
BEZIEHNE OTAENbHBLIX NMPOBEPOK, OXBATHLIBALLMX AEATENBHOCTL MO NPOBEPKaAM KBanudpuxawmm.

6 TexHun4yeckune tpedboBaHUA

6.0 OSwmre nonoxeHus

HacToswmn pasgen onpegenseTt TpeboBaHuUs, KOTOPbIM AOMKHbBI COOTBETCTBOBATL nposangep v nwoboie
CBsi3aHHbLIE C HUM cybrnoapsaunkn gng toro, 4tobbl NpogeMOHCTPUPOBATL, YTO OHU TEXHUYECKU KOMMNETEHTHbI
B MpoBeaeHnn onpeneneHHbiX TUMoOB nporpamMmM npoBepkn ksanundukaumu.

6.1 lNepconan

6.1.1 KoopavHauuio 1 npoBegeHne nporpamMm npoBepKu KeBanupukauum OOFKHblI NpeanpuHumMaThb
TONbKO NpoBanaepsl, KoMmneTeHTHeie B ocyuwecTterneHnn MCW 1 B cosgaHum cooTBETCTBYOWKMX 0Opa3yoB ans
nposepkn keanudukauun. [posangeps! Unu CBAsaHHbIe C HUMU CyOnoapsaaunkn QOMmKHbl Takke ObiTe KOMMe-
TEHTHbIMU B U3MEPEHUSIX cOocTaBa (CBOWCTRB), nognexawmx onpegeneHuio, Hanpumvep B Lenax oueHnsaHus
OAHOPOLAHOCTH U CTADUNBHOCTU NpUMeEHsieMbiX 00pPa3LoB.

[fpnumevyaHud

1 HOnst HOBbIX 0brnacTen npoBepkn KBanupmkaumm, BO3MOXHO, YTO HUKTO HE MMEET NPSAMOTro OnbiTa NMPOBEPKN KBa-
nudukauuy B nogobHon obnactu.

2 Jlabopartopuio npoBangepa nnm nadopartopunio, NPUBNEYEHHYIO MO KOHTPAaKTY AN BbIMONHEHNA NCTbITAHNUNA (13-
MEPEHUN, aHanm3a), CBHA3aHHbLIX C ITUMMU NporpaMmmMamy, CUUTAT KOMMETEHTHON, €CNU OHa akkpeauToBaHa no
FTOCTPNCO/MIK17025unnno FOCT P CO 15189 Ha npoBegeHne COOTBETCTBYIOLLINX UCTILITAHUN (M3MEPEHUN, aHanu-
3a). B cnyydae ecnn nabopatopust He akKpeanToBaHa, OHa JOIMKHA NPOLAEMOHCTPUPOBATL, YTO paboTbl COOTBETCTBYIOT OT-
Hocsiwmmes K Hum tpedosaHuam FOCT P MCO/M3K 17025 mrim FOCT P MCO 15189,

6.1.2 llpoBangep v cBA3aHHbIE C HUM CyDOnoapaguYnK AOIKHBI UMEeTh ynpaBngLWmnmM nepcoHan ¢
npaBamu, pecypcammy v TeXHUYECKON KOMMETEHTHOCTLIO, HEODXOAUMBIMW AN BbINONHEHUSA CBOUX 004a3aH-
HOCTEMW.
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6.1.3 V3mepeHus npeactasnsaOWnMX MHTepec CBOUCTB (Hanpumep, npu oueHnBaHnmM ogHOPOOHOCTU Y
cTabunbHOCTM 00pPa3LoB Ang NPOBEPKN KBanugukauum) n ctatuctmieckas obpaboTka pesynbtaTtoB y4acTHU-
KOB OOKHbI ObITb BbIMONTHEHBI TEXHUYECKN KOMMETEHTHbLIM CreunanmncTom, npeanoydTUTenbHO MMEIOLLMM Kak
noaxogsilee obpasoBaHue, Tak U COOTBETCTBYHOLNKM ONbIT paboThbl, UK BbINMOJTHEHb! NMO4 ero Hag30poMm.

6.1.4 PykoBoacTso nposavgepa SOIHKHO onpegennTe MUHUManbHbIe YPOBHU KBanUuKkaumm 1 oneiTa,
Heobxooumbie ansg padboThl HA KIHOYEBLIX MOCTAaX.

6.1.5 [lpoBangep AoOIMKeH MMeTb AOCTATOUHbIN WTAT rnepcoHana, cbnagatwiwero Heobxogmmeim obpa-
30BaHWEeM, TEXHUYECKUMWN 3HAHWUSIMW W OMBITOM A58 BbIMONTHEHUS NMOPYYEHHbIX eMy (PYyHKUMHA.

6.1.6 B HeoOxogumelx criydaax nposangep gornkeH obecnevnTs CBOEMYy LUTATY NonyyvyeHne ornoriHn-
TeNLHOro oby4yeHus, Tpedbyemoro ans obecnevyeHnss KOMNETEHTHOrO BbIMOJTHEHUS U3MEPEHU, NCnomnb30Ba-
HUsE obopyaoBaHUs wUnuM MOBBIX Opyrux OeWCTBUKW, BIUSIIOWKMX HA Ka4vecTBO. ECnu BO3MOXHO, crnegyer
MCNonbL30BaTh OOBHLEKTUBHBLIE MEPbl OUEeHUBAHUS KOMMETEHTHOCTH, NPUOBPEeTEHHON B pe3ynsTaTte obyyeHus.

[TpumedvaHwuns

1 K aTomMy MOXET ObITh OTHECEHO nocelleHne COOTBETCTBYIOLLIMX CEMNHAPOB, KYPCOB, CODPaHnn N KOHMEepEeHLNN.

2 CnegyeT NnpuHMMaTh BO BHUMAHNE HEODXOANMOCTb NEPUOANYECKON NEPenoarotTosky wrarta. Flonutnka obyye-
HUA U NepenoaroToBKN OOMKHA YYNTbIBATL TEXHOMOTNYECKNE U3MEHEHNA N UMETb LieNblo NMOCTOAHHOE MOBbILEHNE MacC-
TEPCTRA.

6.1.7 llpoBangep oomkeH nogaepXxmearth Tekywme sanncn 06 obpasosaHun, NONYyYEHHOM KaXKabIM CO-
TPYAHUKOM. P PEKTUBHOCTE 0BYUEHUST QOTKHA OUEHUBATBLCH. 3TU 3anncy dyayT CriyXX1Tb JoKa3aTersCTBOM
TOrO, Y70 OTAENbHbIe COTPYOHUKM MMEKT HeODXOOMMYI0 TeOPEeTUHECKYIO U MPAaKTUHECKYHD OCHOBY M YTO UX
KOMMETEHTHOCTb B BbIMNONTHEHUW MOPYYEHHbIX UM paboT Obina oueHeHa.

6.2 [NomelweHns n ycnoBus okpyxaruieun cpeabl

6.2.1 [lpoBangep gormkeH obecrne4nTb HarMdymMe Hagnexatiero noMeLeHus gns nposegeHust padboT no
npoBepkam Kkeanudukaynu, Bkrnovas pasmerieHne obopygosaHus ans npuema npod, obpadboTkn, nponssoa-
cTBa 00pa3uoB ONs NpoBepKn Keanudukauum, XxpaHeHUst, pacnpegeneHns U BO3BpalleHnsa maTtepuanos W
OAHHBIX, KOMMYHUKaAUMK U 3arncK.

6.2.2 [lpoBangep gorxkeH obecneynTb COXPaHHOCTb BCEX YCTPOUCTB N NX COOTBETCTBUE TpeboBaHUSAM
OXpaHbl 340poBbs U Be3onacHoCTU. B Heobxognmelx criydasix 4OMmKHbl BbiTe AOCTYMHBI MMCbMEHHbIE MeToaN-
K obeszapaxmBaHusa akzemnnapos obopygosaHus U paboumx MecT.

[TpnmeyaHune— ObopyaoBaHne LOMKHO YAOBMETBOPATL BCEM HALMOHAIBHLIM (C YY4ETOM MEXAYHAPOLHbLIX)
TpeboBaHuAM DE30nacHOCTM (BKMOYaa DUONOrM4eckyo De3onacHOCTb), MMEIOLLMM OTHOWEHWE K NepcoHary, OKpyXxato-
Len cpefie n obulecTBy, XOTS NPOBEPKa ITUX TPeDOBaAHUN MOXET IeXaTbh BHE I0PpUCONKLMM NpoBangepa.

6.2.3 ECnu B OOHOM 1 TOM XK€ NoOMeLLEeHWW BbINOMHAKTCA pasnuyHblie paboTel, HEOOX0OMMO NPOBECTH
Haarnexatlee pasgeneHue aTux padboT ans UCKYeHNS BO3MOXKHBIX BpedHbIX BO3OeNCTBUA Ha 0Dpasubl Ans
NPOBEPKK KBanndukaunm, Hanprumep cea3aHHbIX C 3arpsa3HeHne M.

6.2.4 [orxkHo ObiTe gOCTYNHO 060pygoBaHune Ons obecneyveHus 6ezonacHoro obessapaxueaHus 1 yaga-
neHund Bcex NoTeHUunanbHO S40BUTBIX UMW ONACHBIX MaTepnanos.

6.3 lNMnaHupoBaHue n opraHusauus nporpamMmmbi NPoBepKn KBanundmukauum

6.3.1 lnanupoBaHue

6.3.1.1 [lpoBangep gorkeH onpegenntb U NNaHUpoBaTh NMPOLECChl, KOTOPbLIE HENoOCPeacTBEHHO Bring-
0T HA KA4eCTBO NporpamMmel, U AOrmKeH obecnevynTb X BbINONMHEHWE B COOTBETCTBUK C npeannucaHHbIMU Mpo-
LHeaypamu.

6.3.1.2 [lpoBangep OOMMKEeH 4OKYMEHTUPOBaTL niaH paboT 4o peann3auny nporpamMmebl, U, Kak npasu-
1o, 3TOT NraH OOIKeH BKI4aTh B cebs criegy oy nHhopmauumio:

a) HaumMeHoBaHMe M agpec nposangepa npoBepkn Keanngukaunm;

6) nms, agpec 1 NPpUHAANEXHOCTb K OpraHnu3ayum KoopanHaTopa 1 apyroro nepcoHana, y4acTByloLero
B pa3paboTke 1 BbINOTHEHUW NPOrpaMmMel;

B) HazHa4deHue, CYLHOCTb U Uerb NporpaMmebi;

) npu HeobXxoanmocCTu, npouenypy Belibopa y4acTHMUKOB NporpaMmbl Uv KPUTEPUN, KOTOPOMY HEODXO-
OVMMO COOTBETCTBOBATL AN1st TOro, YTObbI BbINO paspellueHo y4acTme;

0) HauMeHoBaHWg 1 agpeca cyonogpsaaqmkoB, y4acTBYOWMX B oDecnedeHn nporpammel (Hanpumep, oT-
bop npob, nogroToska 06pa3uoB, UccrnegoBaHUsa OQHOPOAHOCTU U YCTAHOBNEHUE UX NPUNUCAHHBIX 3HAYEHUW);

€) YMCIOo U TUM (Mo TeEPPUTOPUANLHOMY, OTpacneBoMy, BEAOMCTBEHHOMY UMW MHOMY MPU3HAKY) OXuaa-
eMbIX Y4aCTHUKOB MporpamMmmbl;
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X) onucaHune cnocoba nonydeHus, ob6paboTkK, MPOBEPKU U pacnpeneneHus obpasyos A5 MPOBEepPKU
KBanudukaymm, npu paspadoTke KOTOPOro 40MmKHbI ObiTb MPUHATHI BO BHUMAHWUE OCHOBHBLIE UCTOYHUKK aHarun-
TUYECKUX OLLNDOOK, BOSMOXHEIX B rnipeariaraemMon obrnacTtn npoBepKkn KBanupmkaumm;

hn) onucaHue nHopmaynu, KoTopas 4ormkHa ObiTe HanpasneHa y4yacTHUKaM (npegsaputensHoe nsse-
LeHne), U BpeMeHHOW rpaduK pasrnnyHbiX 3TanoB NporpamMmmel;

K) OXuOaemble gaTbl HAa4ana 1 KoHua WUnv rpaHnubl nporpamMmel, BKAYas, npyu HeobxoammMocTu, gaTol
BbIMOJTHEHUS UCMBbITAHUN yHaCTHUKAMMWU;

n) Ang noCToAHHO MAYLWKWX NporpaMm nNepuogndHoCTe U gaThl, B KOTOPbIe obpasuybl 4ns ucnbiTaHnm
OOIKHbI ObITh pacnpegeneHbl yYacTHUKAM;

M) WMHGOpMaLNg O MeToLax Unu npouenypax, kKotopasa MoxeT ObITb Heobxoanma yyacTHuKkam Ons
NCMONb30BAHUS NP BbIMOTIHEHUW UCMBITAHUA UM N3MEePEeHNA (KakK npaBuso, NCNONb3YT PYTUHHBIE NMPO-
Leaypbl);

H) omnucaHwe CTaTUCTUYECKOro aHaruaa, KotTopbein bygeTt UCMONb30BaH, BKITKOYAast onpegeneHue npunu-
CaHHbIX 3HA4YeHNN N MEeTOAbI ODHaAPYKEHUA PEe3KO OTKIOHSAKLWMXCH pe3ynsTaToB;

M) onucaHune AaHHbIX Unn nHdopmayunsa, Kotopasi byageTt Bo3BpallieHa yq4acTHUKaM;

p) OocHoBa crnocoba oueHnBaHNA KavyecTBa BbIMOSIHEHUSA, B YMECTHbIX CrydasX;

C) OonucaHune rpaHul, B npegenax KoTopbiX pesyrbTaThl UCMbITAHWUA U 3aKITHYEHUS, OCHOBAHHbLIE HA pe-
3ynbTartax nporpammbl, MOTyT ObiTb OOLWEOOCTYMHBIMN.

T) NMPOUCXOXOEHUE U NMPOCNeXnBaemMoCTb MbbIX NPUMUCAHHBIX 3HAYEHWUNA.

6.3.1.3 llpoBangep gonxeH (Npu HeObXooMmMOoCTH) obecnednTs TEXHNYECKYHO 3KCNepTH3y npoBOaNMEbIX
paboT C ucnonb3oBaHUem geTtanbHbIX 3HAHWUW B COOTBETCTBYIOLWEN 0b6rnacTu UCMbITAHUNA, a TaKkKe B CTaTUCTU-
Ke. ITO MOXKeT ObITh LOCTUTHYTO, HAanpuMep, NnyTem co3gaHns U QYHKLUMOHMPOBaAHNA coBeLlaTensHoN, 3Kkenep-
THOW UM PYKOBOASILLEN rpynnbl, KAk 6l OHa HU Ha3biBanacs.

6.3.1.4 TexHn4eckaa akcnepTrsa MoXxeT ObiTb UCNOoNL30BaHa Npu peLeHnn HuKecneayLwmx son-
POCOB:

a) onpepeneHue Hanbdornee 3HadMTeNbHBIX UCCNeaoBaHUN, KOTOpPbIe TpedyeTcd BbiNONMHUTL B OTHOLWe-
HUK OBpPAa3LOB ANA NPOBEPKU KBanupukayumu;

©) npoeKkT nporpammel (Hanpumep, HasHa4veHue, Yncno odbpasyoB 4nd NPOBEPKU KBanugukauymm, 4acTo-
Ta pacnpegerneHusa obpasyos, coobueHne o npouegypax, obpaboTtka pesynsTaTtoB, TUM CXEMBbI);

B) npupoga obpasua (00pas3yoB) 4ng npoBepku keanudukaunm 1 selbpaHHoe ucnbiTaHne (McneiTanusa),
a TakkKe, Npu HEOBXOONMOCTHU, KpaTKoe onnucaHune coodbpaxeHuin, onpegernnsLumx 3TOT BbIOOP;

) MHTepBan npegnonaraeMbix 3Ha4YeHUN onpeaensaeMblX XapakTepucTuk oOpasuos ang npoBepKkn Kea-
nndpukaynu;

0) MEeTOo4bl UCMbITAHUW, KOTOPBIE MOTYT ObiTh NCMOMNbL30BaHbI;

€) UCTOYHWKK Hagnexawmx oopasyoB ans npoBepky Kkeanudunkaymu;

X) NyTU pelleHns nbbiX 3aTpygHeHUW, OXngaeMbiX Npu NoAroToBKe U noggepxaHum OgHOPOLHOCTH
obpasyoB ang npoBepKku Kesanudukaunum nnmn B obecnedeHnm nx ctabunbHOCTHU;

) NMOAroToBKa NOAPOOHBIX MHCTPYKUMA NS YHaCTHUKOB;

K) MOAroToBKA HEKOTOPbIX CTAHOAPTU30BAHHLIX (DOPM OT4YETa, KOTOPbIe MOryT ObiThb UCMONBL30BAHLI
y4aCTHUKaMK, BKIHOYaa eauHuubl M YMCro 3Havamx ynudp Unm gecATUYHbIX 3HAKOB, C KOTOPbIMW OOTXKHbL
ObITb MpUBEAEHbI Pe3ynbTaThl;

1) KOMMEHTapuu no noBOAY MOObIX TEXHUYECKUX 3aTPyOHEHUA Unu OpYyrnxX 3amedaHn, BOSHUKLUKX Y
Y4aCTHUKOB;

M) npegocTaBneHne KOHCynbTauuy no OUEHMBaHUID TEXHWUYECKOW KOMMETEHTHOCTM y4HacTBYOLWMX na-
bopaTopuia;

H) YCTaHOBIEeHUe KpuTepues OUeHMBaHMA KavyeCcTBa BbINOHEHNA UCTbITAHWUN;

M) KOMMEHTAPWUM MO KAa4eCTBY BbIMONMHEHUS KaK O5ng y4aCTHUKOB B LIENOM, Tak 1, Npu He0BXoaMmocCTH,
O59 TPynn y4acTHUKOB UMK Ans OTAesNbHbIX YHYaCTHUKOB;

D) TEXHUYECKNUA KOMMEHTAPUN Mo OKOHYATENbHOMY OTYETY;

C) npegocTaBneHne COBETOB y4acTBYWLW MM nabopaTtopuam (B npeadenax KOHpUOeHUNansHoCTH) Kak
MHOUBUOYANbHO, TAK U B OTYETE;

T) OTBEThl HA 0OpaTHYIO CBA3b y4acTBYHOLWMX nabopaTtopuin.

6.3.2 lNoaroToBka obpasuoB ANA NPoBepPKU KBanudnkaumm

6.3.2.1 [lpoBangep SomkeH MMEeTh Npoueaypy 1 obecnevnTs pecypchl 4ng rapaHTumn Toro, 4To obpasubl
0119 NPOBEPKU KBanugukaymm CoOOTBETCTBYIOT MiaHy, onucaHHomMy B 6.3.1.
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[fpumevyaHng

1 MpoBangepy cregyeT yaenutb JOIMKHOE BHUMaHWE NOLTOTOBKE LOCTATOYHOrO Konmyectea obpasuoB ans npo-
BEPKN KBaANumkaumm, HeodXoaMmMoro st 3aMmeHbl HEKOTOPOro Yncra Takmx obpasuos, NOTEPSAHHLIX UMY NMOBPEXAEHHbIX
BO BPEMS PacCCbINnKy, a Takke 4ns cnyvasi, ecnv npegnonaraeTcsi noctaBka 00pasLoB ANst UCNONb30BaHWUA NOCNe TOro, Kak
pesynbTaTbl NpOrpamMmbl NMPOBEPKU KBanudukaumm dyayT oueHeHbl. F1ogo0dHoe NCNONb30BaHNE MOXET 3aKkniovaTbCs B

NPUMEHEHUN B KQYECTBE CcpeicTBa ObyYeHUa ANsg y4acTHUKOB UMy B KavecTee pedepeHTHOro marepuana.
2 TpeboBaHMAa K KOMMNETEHTHOCTY NpousBoauTeneit obpasuoB Ana npoBepkn KBannpukaunuy aHanorndHbl nano-
XeHHbIM B PykoBozcTee [4]).

6.3.2.2 [lpoBangep OoOrmKeH MMeTb npouenypy, no3BonswLy obecnedynts Hagnexatiee npnodbpere-
Hue, nogbop, 0bpaboTKy, XpaHeHue u, ecriv NoTpedbyeTcH, YHUUTOXEeHUE BCcex 00pasyoB Arst NPOBEPKU KBaru-
duKkayuun.

6.3.2.3 [llpoBangep gorkeH BbITb CriocobeH NpoaeMOHCTPUPOBATL, YTO 0DpasL bl 4s MPOBEPKN KBaru-
drKkaumm gocTaTouHO OQHOPOAHBI A5t KOHKPETHOW NporpamMmbl rnpoBepKn KBanudukauuu.

[fpumedvaHnnag

1 OTHOCUTENBHO HEOAHOPOAHLIN MaTepuan MoXeT DbiTh Bonee Nerko 4OCTYNEeH N MOXET, TEM He MeHee, DbITh NOo-
rNes3eH B KaYecTBe MaTepuana Ans npoBepku KBanupukaumm ¢ y4eTomMm TOro, YTo OMKHa ObiTh NPUHATA BO BHUMaHUE COOT-
BETCTBYIOLWAA HEONPEeLeNeHHOCTb NPUNNCAHHbIX 3HAYEHUN UCMONb30BaHHbLIX 00pa3LOoB.

2 B HexoTOopbIX cny4yasax OTCYTCTBYIOT BO3MOXHOCTU ANA TOro, Ytobbnl 00pasubl Ansg npoBepkn Kpanupukaumm
OblNY NOABEPTrHYThI UCCNESOBaHNAM OQHOPOAHOCTH U CTAabUNBbHOCTU. Hanpumep, ecnv Takne obpasubl B3ATbl Y NaLUNEH-
TOB U KONUYECTBO AOCTYNHOTO Marepuana orpaHnyeHo. B nogobHbIX 0DCTOATENLCTBAX NPpoBanaepy NpoOBEPOK KBaAnngun-
Kauuy cnegyeTt NMeTb BO3MOXHOCTbL NpeacTaByUTh 40Ka3aTEeNbLCTBO TOTO, YTO Npoueaypbl, UCNONb30BaHHble Ana cbopa,
YNakoBKN U pacnpegeneHns odbpasuoB 4Ns NPoOBEPKU KBanudukaumy, CnocodbHbl noaaepXxmeatb O4HOPOLHOCTb U CTa-
OUITBbHOCTb.

6.3.2.4 MaTpuuHbie obpastibl Ang nNpoBepKkn keanudukaunm, B criy4ae Ux U3roToBNeHUst, AOMKHbI (45
TOro, YToObI KaK MOXHO DnvKe UMUTUPOBAaTE NPoLecc Padboymnx USMEepPEeHnn) UMETE TY XKe caMyo UIMN NOYTU Ta-
KYHO e MaTpuly, Kak 1 oObI4HbIA MaTepuan ansg UCnbiTaHUN.

[TpumeyaHwne—lpumep NPOTOKONA YCTAHOBINEHUSA TAKOTO Nogobust npmeeeH B oKymeHTe [5].

6.3.2.5 MaTepuansl, MCNiONb3yeMble ANns Npou3soAcTBa oOpa3uoB Ans NpoBepkun ksanudukaym, cne-
OyeT rnonyvyaTb C y4eTOM COOTBETCTBYIOLLMX 3aKOHOAATENbHBIX U 3TUYECKMX TpeboBaHUNA.

[Tpuumeyanne—Illpn cozganHnm dBuonornyecknx obpasLoB npoBangepy HagnexXnT COOTBETCTBOBATL OOLNM
aTNYECKUM TpeboBaHnam, npueeeHHbiM B npunoxeHnn C FOCT P NCO 15189. [Ina HEKOTOPbLIX NPUMEHEHUN BO3ZMOXHO
MCNOMb30BaTh MaTepuar, KOTOPbLIN He DbIN NOrNyyYeH OT YEeroBekKa, HanpuMmep UCnonbL30BaTh B KaYecTee J0DaBKu pekombu-
HaHTHbIN MaTepwvan.

6.3.3 UccnenoBaHusa OOQHOPOOHOCTU U CTAOUITLHOCTH

6.3.3.1 [lnsoueHnBaHuUs OQHOPOOHOCTU MaTepuana nposangep unu ero cyonogpsagunky 4omKHbL, eCrv
3TO YMECTHO, MCMNOnb30BaTh CTATUCTUYECKN CriyvyauHyo BbiOOPKY penpe3eHTaTUBHOMo 4yucra obpasyos OT
napTuy MaTepuana gng ucnbiTaHui.

[lpouenypa oueHnBaHUA SormkHa ObiTh OKYMEHTUPOBaHa U A0IKHA NMPOBOAUTLCH B COOTBETCTBUM C
npuemMnemMbiMn CTaTUCTUHECKMMU NITaHaMMN.

6.3.3.2 OueHnBaHne OQHOPOAHOCTK creayeT BbINOMHATE Nocne Toro, Kak obpa3subl 4N npoBepKn KBa-
nucnkaumm oeinn pactacoBaHbl B OKOHYaTeNbHOM Buae!) n oo ux pacnpegenennst ydacTHUKaM, UCKNoYvas,
HanpuMep, cnyyan, Koraa B COOTBETCTBUN C pesynbTaTtaMmun nccnenoBaHng ctTabnnbHOCTN matepuan AomKeH
XPaHUTLCA B Macce. B HEKOTOPbLIX CNy4vasx MOXeT ObITb HEODX0AMMA MPOMEXYTOUHASA NMpoBEpKa OAHOPOAHOC-
TN, HanNpumMep 40 3anankn B amnynbi.

[TpumeydyaHune— B HEKOTOPLIX CrNy4asix no NpakTUHECKUM NN TEXHUYECKUM NPUYNHAM UccneaoBaHmne oaHo-
POLHOCTN AOMyCKaeTCs He NPOBOANTL 40 pacnpenenerHns obpasLos, HO €ClNi OHO HE OblNo BbINOMHEHO NN ObINO BbIMON-
HEeHO MOcne TOro, Kak cobpaHbl pe3ynbTaThbl UCMbITAHUNA, Heobxoamma Bonbilas OCTOPOXKHOCTL. B nwobom cnydae
TpebyeTca, 4ToGbl NpoBaiaep AOKYMEHTMPOBaN Npoueaypy, nocpeacTBoM KOTOPON OH obGecrnednsaeT ageksBaTHY OOHO-
DOJHOCTD.

6.3.3.3 [lpn HeObXoaAMMOCTI 3HAYEHNS CBOUCTB, ornpeaensemMbliX B rporpaMmme rnpoBepkn Ksanndunka-
LW, OONXKHbI ObITb NEPNOONYECKN N3MEPAEMbIMUN NMPeanoYTUTENbHO B TEX Xe YCIMOBUAX, MPU KOTOPbLIX 0bpa-
3el anga npoBepkn Keannpukaumm XpaHnunca go pacrnpegeneHuns.

" B HeoBxoamnMbix cny4asax oueHuBaHne O4HOPOAHOCTU OCYLLECTBNAIT 40 pacdaCoBKM 00pa3LIOB.
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6.3.3.4 Heobxogmmo npoaemMoHCTPUPOBaTb, YTO obpaslbl And NPoBEpPKM KBanudunkaumm 4oCTaTOYHO
cTabunbHbl, 1 TAKMM OOPA30OM rapaHTUPOBATb, YTO OHW HE ByaAYT NOABEPrHYTbI KAKUM-NNBO 3HAUNTENBHbLIM N3-
MEHEHNAM BO BpeMS NMPOBEAEHUSA NPOBEPKN KBAnNUmnKaummn, BKNIOYAA YCNOBUA XpaHEHUS 1 TPAHCTIOPTUPOBA-
HIS.

[MTpumeyaHmns

1 Ecnu obpasen ang nposepku KBanupunkaumym NCnone3yoT B NporpaMmme, npoonxKariwencs AnnTenbHbIn nepmoa
BPEMEHU, B 3aBUCUMOCTU OT NPUPOIbLI 00pasLa B nNeprol ero UCnonb30BaHNUS MOXET DbITh TAKKE HEODXOOANMO BbINOIHE-
HUE MPOBEPOK CTADUIMBHOCTMH.

2 Kputepuin 4ocTaTtoMHOW OAHOPOOHOCTU U CTADUNBHOCTU AOIMKEeH ObITh OCHOBAH HA BINUSIHUN, KOTOPOE HEOOHO-
POAHOCTL M HECTADUNBHOCTL OYAYT OKasbiBaTh Ha TOMHOCTb PE3YNLTATOB U3MEPEHNIN YHACTHUKOB U, cnegoBaTenbHO, HA
OLIEHVBaHNE NMPUeMnemMocTi pesyrnbTaToB y4aCTHUKOB.

6.3.4 CTaTUCTUYECKUU NPOEKT

6.3.4.1 [lpoBangep OoMmMKeH AOKYMEHTNPOBATb CTAaTUCTUYECKYIO MOAENb N METOAUKM aHanni3a gaHHbIX,
KOTOPbIE DYAYT NCMONb30BaHbI, a Takke ornucaHne npuyvnH nx Bbidbopa n 4omkeH obecneynTb nx npumeHeHne B
COOTBETCTBUMN C NnpeanncaHHbIMK npoueaypamm.

6.3.4.2 CyllecTBEHHbIM ABNAETCA NMNOAXOAALLUNN CTATUCTUHECKNIN MPOEKT NporpaMmmbl NMpoBEPKN KBanu-
dukaunn. INpun paspaboTke rnporpamMmmbl nNpoBanaep A0MKeH TwaTenbHO pacCcMOTPeTb crneayroLlee:

a) TOYHOCTbL (MPaBUNBbHOCTE N NMPELUN3NOHHOCTL), TpebyeMyo U OXNUaaemMyro Anga Kaxaon nimepae-
MOW MPW NpoBepKe KBannpukaunm BenninHbl;

0) HanmMeHbLlee YNCNO YHaCTHUKOB NMporpamMmmbl, 4Ng Toro 4todbl MOXXHO BbiNO BbINMONHUTL CTATUCTNYEC-
K 3HAYNMbIE OLIEHKN;

B) 4MCNO 0bpa3uoB ANg nNpoBepKkn KBanudprkaumn, KOTopble A0MKHbI ObiTh UCTbITAHbI UM U3MEPEHbI, Y
YKCIO MOBTOPHbIX UCTIbITAHUA (M3MEPEHNIN, aHanunaia), KoTopbie A0MKHbI ObITh NMPOBEAEHbI HA KaXXA0M 0bpas-
Lue Angd npoBepkn KBannukaunu;

ry npoueaypbl, KOTOpbie A0MKHbE BbITh UCMOMNBb30BaHbI ANS OUEHUBAHUA MPUNMUCAHHOIO 3HAYeHNS KaX-
OOV N3MepsemMon BENNYNHBL, U, NPU HEODX0ANMOCTIN, HeornpeaeneHHoOCTb AN KaXaou n3mepsaemMon Bennyn-
Hbl;

0) npoueaypel, KOTopbie AOMKHbI ObITe NCNONBb30BaHbI ANA ObHapyXeHna n/nnn obpaboTkn CTaTUCTK-
YECKWN Pe3KOo OTKNOHAKLNXCA 3HaYeHNN;

e) npun HeobXxoAMMOCTW, CTAaTUCTUYECKYIO NMpoueaypy 4Na OUueHMBaHNA PE3KO OTKNOHALWNXCSH pe3yiib-
TaTOB;

X) Mpy HEOBXOANMOCTH, OAHOPOLHOCTE N CTAabUNMBHOCTL 0BPa3LOB ANA MNPOBEPKN KBannupukaunn.

[TpumeyaHmuns

1 Tpn OTCYTCTBUUN AOCTOBEPHON MHDOPMALIUA, KacaloWweNncs nepeyvyncrneHns a), BO3MOXHO, YTO NS ee nony4yeHus
HEOBXOAMMO NpoBeAeHUE NpeaBapuUTenbHbIX MeXNabopaTOPHbLIX IKCNEPUMEHTOB.

2 B 1ex cny4dasx, Korga B nporpammy rnpoBepky ksanudmkaumny BoBne4eHO 41cno nabopatopnn-y4acTHUKOB, He-
[OCTAaTOYHOE ISt CTaTUCTUYECKN 3HAUYMMOro aHanmsa pesynbTaToB, NpoBanaep nporpamMmmsbl JOMKEH J0KYMEHTUPOBATD U
npenocTaBUTh YHaCTHUKAM AeTany anbTepHaTUBHbLIX NMOAX0A40B, NCMOMNB3IOBAHHLIX NMPU aHanmnse gadHbIX no nporpamme.

6.4 Bbibop meToga unu npouenypbl

6.4.1 Kak npaBuno, npegnonaraeTcsd, 4TO y4aCTHUKNL nporpamMmmbl OyayT Ncnonb3oBaTb METO4 UCTbITa-
HWIA MO CBOEMY BbIDOPY, B COOTBETCTBUN C METOANKAMMN, MPUMEHAEeMbIMU B UX nabopaTtopuax. [pn HeKOTOpbIX
obcToATeNnbCTBAX KOOPAMHATOP TMporpamMmMmbl  MOXET AaTbh VYyYacTHUKAM MHCTPYKUMKD  UCMONb30BaTb
onpegeneHHbin MeToa.

6.4.2 Ecnn y4acTHuKam paspelieHo UCnosnb3oBaTb MeTod no ceBoemy BbIOOPY, npoBangep OOMKeH
MMETb MUCbMEHHYIO MONIUTUKY, CBA3AHHYIO C Npouenypon, NCnons3yeMmoun ans cpasHeHus 1 obcyxgeHus pe-
3yNbTaTOB, MOJTYYEHHbIX PAa3NMYHbIMU MeTO4AaMU UChbITaHUW. KoopanHaTop AormKeH ObiTb OCBE4OMITEH O TOM,
Kakume pasnuyarLlimnecd mMetoabl UCMbITaHUU ONS KAaKUX U3MepaeMbiX BENUYUH ABNATCH TeXHUYECKU 3KBUBA-
NEeHTHLIMU, U, COOTBETCTBEHHO, NPeanpuUHATL 4eCTBUA ANd OUeHMBAHUA pe3ynbTaToB y4aCTHUKOB C UCMONMb-
30BaHUEM 3TUX METOOOB.

6.5 lNpoBeneHne nporpaMm NPoBepPKU KBanuduKkaumn

6.5.1 UHCTPYKLUUKN yHYaCTHUKaM

6.5.1.1 lpoBangep gomnmkeH 40 TOro, Kak oTnpaBuUTb Npobbl, UCKYCCTBEHHbIE 0bpa3ubl nnn gpyrmne ob-
pasubl 4NA NpoOBepKN KBanupuKkaunmn, 3apaHee yeeaoMNTh YHAaCTHUKOB 1 COODLWNTE MM Hanbonee BEPOATHYIO
gaTty OTrnpaBKy UNn nonyvyeHna obpasuos.
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6.5.1.2 lNpoBangep AOOMXKeH MpeaocTaBUTb BCEM y4YaCTHUKAM MoApoDOHbie OOKYMEHTUPOBAHHbLIE
MHCTPYKUMK MO MNpoBeASHWNIO UCMbITAHUW. Takne NHCTPYKUMK MOTYT, Hanpumep, ObiTb BKNKOYEHbI Kak COCTaB-
Haa 4yacTb B MPOTOKOM MporpaMmmebi.

6.5.1.3 WHCTpyKUMN yHacTHUKAM LOSKHbI BKIOYaTh B €04 noapobHOCTU OTHOCUTENBHO (DAKTOPOB, KO-
TOPbIE MOTYT OKa3aTb BIUSHUE MPU UCTIbITAHUAX 0Dpa3LoB ANA MNPoBEPKN KBAnNMKauny, Harpumep ycnoBus
XpaHeHnsa, npupoga matepuanos Uy obpasyos ANA UCMbITAHWN, a TAKKe UMeeT N rnporpaMmma orpaHunyeHns
Mo BbIDOPY METOA0B UCMbITAHWUW, BPEMSA MNMpoBeAeHNS NCTIbITAHUNA.

6.5.1.4 CneynarnbcHble MHCTPYKUMK NO CNOoCcoby 3annucu 1 npegcrasreHns pesynstaTtoB UcnsbiTaHuy gon-
XKHbI BKITOYaTh B cebsi, HO HE 0bA3aTensHO OrpaHM4MBaThLCS 3TUM, €OUHULbBI U3MEPEHUR, YNCTIO 3HAYaLLMX
HUDP UK fecAaTUYHbIX 3HAKOB, YKasaHue nopsaka npeacrasneHma pesynsTaToB (HanpuMep, «B nepecyeTte Ha
CyX0€e BEeLLECTBO», «0e3 BHeceHUsa NonpaBkM» U T. M.) U NPpeaenbHy AaTy NMonyyYyeHns pesynbTaToB UCnbITa-
HUWA.

[TpuumeyaHune— Cuenbio obecnednTb COrmMacoOBaHHOCTL B NPEACTABNEHUN PE3YNLTATOB UCTLITAHUA U Obner-

YUTb CTATUCTUHECKYIO 0BpabOTKy 4acTO roTOBAT M HAMPaBNSOT y4acTHMKAM CTaHAapTHblIe hOPMbl MPOTOKONA NCTMbITAHUA,
VHOTZa JONONHSAEeMble NPOoCcbBON K y4acTHUKaM NpefcTaBUTh TakKe oT4YeT 06 UCnbITaHUAX B NPUHATON ANg HUX hopme.

6.5.1.5 YyacTHuKM nporpamMmmbl JOMKHbI ObiTb MPONHCTPYKTUPOBAHLI O TOM, UTO 0bpawaTbca ¢ obpasua-
MW AN NpoBEPKKU KBANMpnKkaunm crnegyeT Tak Xe, Kak 1 ¢ pabounmu npobamu (3a NCKNIOUYEHNEM crnyyaes, Kor-
na nmerTes ocobble TpeboBaHMs rnporpamMmmbl rMNPOBEPKM KBanudukauum, ripeaycMmaTpmuaroLLine oTeTyrnneHue
OT 3TOroO npasuna).

6.5.1.6 lpunucaHHoe 3HauyeHne (3HaveHns) obpasua He A0MKHO BbiTb PacKpbITO y4acTHUKAM 40 TOro
BpEMEHN, Kak pe3ynbTaTbl OyayT nonyyeHbl. ng obneryeHns aHannTUYeCcKoro rpouecca UHCTPYKUMN MOTyT
BKMOYaTb B ce0A nNpubnnanTenbHbin MHTEpBan 3Ha4vyeHnn. B HeKOTopbIX nporpammax, Harnpumep Takmx, B KO-
TOPbIX UCMONb3YIOTCS CKOPOMOPTALLMECs MmaTepuanbl, N1 ecnn obpasubl ANs NpoBepKkn KBanndukaumnm unp-
KYITUPYIOT MEXAY HEeCKONbKUMW yYacTHUKaAMK, NpeaBapuTenbHble Uk oxXmnagaemblie pesynbTaTbhl MOryT BbiTh
rnpeaocTaBneHbl A0 TOro, Kak byayT pacKkpbiTbl OKOHYATENbHbIE Pe3ynbTaThl.

[TpumMmeyaHue— ITO NO3BONAET paHbile ODHAPYXUTL BO3IMOXHYHI OLLINDKY.

6.5.2 Ob6palweHne ¢ marepuanaMmm N X XpaHeHue

6.5.2.1 [Ing Toro 4tobbi n3bexartb 3arpasHeHns matepuana ansa ucrboitaHni, nposangep n nobble rnpu-
Brie4YeHHbie Cyonoapaavmnky 4OMmKHbl MAeHTUMNUMPOBATL, NPeaoXpaHaTb N OTAENATb BCe MaTepuanb! 44 UC-
TbITAHUA 1 0Dpa3ubl ANg npoBepKn Keanudurkaumum OT BCEeX XUMMUYECKUX BEeLLEeCTB N APpYyrux maTepunanos,
KOTOPbIE MOTYT BbI3BATb 3arpsa3HeHne nnn yxyalweHne Kavectsa MatepuranoB, Ha4nHast 0T MOMeHTa NMpuroToB-
neHnst 4o Ux pacrnpegeneHns y4acTHUKam rnporpamMmebi.

6.5.2.2 llpoBangep v rnpuBnevYeHHbie Ccyonoapsaayunki A0MKHbl 0becrneyvynTb HaaneXalwyr YraxkoBKy
BCeX 0bpasuoB ANs rnNpoBepKn KBanmpnkaunum n ormkHbl obecrneunTtb y4acTkm 6e30nacHoro xpaHeHusa n/mnu
CKnaacKkme rnoMeLlleHns, KoTopble npeaoTepallaloT noBpexageHne nnm rnopyy nobbix 0b6pasyoB Ansg npoBepKmy
KBanupunkaummn B nepurog Mexay rnpurotoBneHnem n pacrnpegeneHmem. JomxHol ObiTb OnpegeneHbl COOTBET-
CTBYHOLLUME METOAbl CAHKLWOHMPOBAHHOW OTMNPaBKN B TAKUe y4aCcTKN N nony4vyeHns obpaTHo.

[TpumMmeyaHne— BOIMOXHO, YTO 0O4HOPOOHBLIM ODpasel coaepKUT HeCcTabunbHbIN onpegensaeMbll KOMMOHEHT
(Hanpumep, BUTaMUHbLI B KOPME ) UNU YTO CTAabUINBbHLIN OonpeenaeMbl KOMNOHEHT [Hanpumep, ANOKCUHbLI UMK NONTUXNOPU-
poBaHHble Dugernunst {INXb)] npucyTcTeyeT B 06pasLe, noaBepKeHHOM Pa3NOXEHUI0 BO BPpeMa XpaHEeHUS.

6.5.2.3 B Heobxognmbix cnydasx COCTOAHME BCEX 3aracHbIX NN NMERLWNXCH B HAaNM4mumn obpasuos Ang
MPOBEPKM KBannpukaunm n Mmatepnanos OOMKHO OUeHMBaTbCa Yepes onpegeneHHble NHTepBarnbl BO BpeMs
X XPaHEHNA C Lenblo ODHAPYXNTb BO3MOXHYIO MOPYY.

6.5.3 YnakoBKa, MapKUpPoOBKa U TPaHCNOPTUpPOBaHuUe

6.5.3.1 lpoangep AOMKEH KOHTPONMMPOBATL MNPOLUECCHI YMAKOBKN U MAPKNPOBKW, HACKONBKO 3TO HEOD-
XOAMMO Ans obecrevyeHns COOTBETCTBUSA PernoHanbHbIM, HAUWOHAaNbHbIM U/MNK MexayHapoaHbim Tpebora-
HUSIM K 6€e30MacHOCTU U TPAHCMOoPTUPOBAHNIO.

[TpnmeydaHune— TpaHcnopTupoBaHne npob MOXET npecTaBnNsATe CODON CEpbE3HYIO NPobnemy ansa matepua-
NOB HEKOTOPbLIX BULOB, HANPUMEpP TakuUX, KOTOpble TPEDYIOT HENPEpPLIBHOIO XPaHEHUs B XOINOLAHbLIX YCITOBUAX UNU HE 0T1-
XXHbl NonaaaTb o BO3AENCTBNE PEHTIEHOBCKOIO N3Ny4YeHUs, UCTbITbIBATh COTPSACEHNE NN BUBpaunio. bonbilyio 4acTb
XUMUYECKNX MaTepnanoB BbIrOAHO yrNakoBbIBATb TEPMETUMHO N5 TOro, YTobbl N3dbexarTb 3arpasHeHnst OT aTMoCcdepPHbIX
3arpsasHUTENEN, HANPUMEDP napoB ropodero UNM BbIXIMOMHbLIX FA30B ABUraTteney, BO3SMOXHbLIX BO BPEMST TPAHCMOPTUPOBA-
HUS.
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6.5.3.2 B nporpammax, rge ot y4dacTByRLWKMX nabopaTtopumn TpebyeTtca oTnpaBnTb 0bpasubl ANA npoBep-
KW KBannukauum apyrmm ydacTtHukam, nabopaTtopum OOSKHbl ObiTh obecneveHbl AOKYMEHTUPOBAHHbLIMA
NHCTPYKUMAMW MO TPAHCMOPTUPOBAHNUID.

6.5.3.3 lNpoBanaep oomkeH obecneynTbe COXPaHHOCTL U HAAEXHOe NPpUKpenneHne 3TUKETOK K yrakoBKam
MHAMBMAYaNbHbIX 0OPA3LOB ANS NPOBEPKMA KBANUpnKkaum BO BPeMA BCEro payHaa rnpoBepkn Keannukaunn.

6.5.3.4 [lpoBangep 4OMKeH NMETL Nnpoueaypbl, MO3BONALLME Nnony4aTh NOATBEPKAEHNE A0CTABKN 00D-
pPa3UOoB ANA NMpoBepKKN KBannpukaunn.

6.6 AHanu3 faHHbIX N UHTEpNpeTaunsa pe3ynbTaToB NPOrpaMmmel

6.6.1 AHanwu3 gaHHbLIX U 3anucu

6.6.1.1 ObopyaosaHne ons obpaboTkn AaHHbBIX LOSHKHO COOTBETCTBOBATL BCEM TpeboBaHNAM Mo BBOAY
N CTATUCTUYECKOMY aHanunay gaHHbIX N AOMKHO BbiTh COCOBHO obecnevmnBaTh NnonyvyeHne CBOeBpeMeHHbIX 1
00OCHOBAHHbLIX Pe3ynbTaToB.

6.6.1.2 [lpoBangep gornmkeH HagHa4YnTb NNMUO0, OTBETCTBEHHOE 3a 3 ekTuBHYH paboTy cucTemsl rno 06-
paboTKe faHHbIX, U OOMMKEH OnpeaenunuTb ero pons 1 0643aHHOCTY B BbIMONTHEHUW NPOrpamMm rnpoBepKn Keanu-
ukayumn.

6.6.1.3 Bce 0bopynosaHne no 06paboTke gaHHbIX U CUCTEMHOE NporpaMmmMmHoe obecnevyeHne OOrmKHbl
Hagnexatwm obpasom noggepKMBaThCs U NPOBEPSATLCHA B COOTBETCTBUU C JOKYMEHTUPOBAHHBLIMU npoueny-
paMun 4O Hadana ucnonb3oBaHuda. PesynbtaThl NOAOOHOW NOaOEePXKU U NPOBEPOK PYHKUNOHUPOBAHUA O05-
XHbl  pukcupoBaTtbed. llogagepxka nporpaMmMmHOro obecrnedeHus [JOormKHa BKMOYaTbh B cebs  pexum
KOMMPOBaHUA 1 NMporpamMmy BOCCTAHOBNEHWS JaHHbIX.

6.6.1.4 [lony4yeHHblie OT y4YaCTHUKOB pesyrbTaThl 4OIDKHbI ObiTh HEMeOneHHO 3aUKCUPOBaHbI U NPO-
aHanun3nposaHel MO COOTBETCTBYIOLWMM CTaTUCTUYECKUM npouenypam. LormkHbl O6ITe pa3paboTtaHbl 1 BBELe-
Hbl B JeNCTBNE JOKYMEHTUPOBaAHHbLIE NMpoueaypel NPOBEPKN NPaBUIisHOCTY BBOAA AAaHHbLIX, NepeHoca daHHbIX
N CTaTUCTUYECKOro aHanunaa. JINCTbl 4aHHbIX, CKOMMPOBAaHHBIE KOMIMBIOTEPHbIE haunbl, pacnedaTki v rpaukm
OOIKHBI COXPaHSATLCS B TEYEHUe onpenereHHoro nepnoga BpeMeHu.

6.6.1.5 AHanuns3 gaHHbIX OOJKEeH gaTh UTOroBbIE pel3yribTaThbl OUEHKM KavdecTBa BLINMONTHEHUSA UCMbiTa-
HUW, a TaKKe QONONHUTENbHYIO NHOoPpMaUNIO, CBA3AHHYIO C NPOBEPKOU KBanundurkaymn.

6.6.1.6 BrningHune BbiOpOCOB HA NTOrOBbIE CTATUCTUKN SOIMKHO ObITh MUHUMU3UPOBAHO NyTEM UCMONE30-
BAHWS NOOXOOSALLMX TECTOB MO OOHAPYXEHUIO CTATUCTUHECKUX OTKITOHEHUA UM NyTEM NCNOnbL30BaHus pobac-
THBIX CTAaTUCTUK.

6.6.1.7 lpoBangep QoMmKeH NMeTb A0KYMEHTUPOBAHHLIE KpUTEPUN U npoueaypbl obpalleHns ¢ pesynb-
TataMmn UCMbITaHWUN, KOTOPbIe MOTYT ObiTe HEMPUIrogHbl ANA CTaTUCTUYECKOTO OUEHMUBAHNA, Hanpumep nus3-3a
bonbLWNX OWNBOK, NPpoMaxoB, OLLUNBOK B pacyeTax u rnepeHocax.

6.6.1.8 [lpoBangep 4ONXeEH MMETb A0KYMEHTUPOBAHHbLIE KpUTEPUN ANA YCTAHOBNEHWNA TOro, 4To 0b6pas-
Libl AN$1 NPOBEPKM KBanupmnkaumn, KoTopbie ObinNn pacrnpeaeneHsl, BNocneacTBUMA MOTYT OKa3aTbCst HEMPUro-
HbIMW ONA OUuEeHWBaHWA, Hanpumep no rnpuinHe HeoXnaaHHOW HeOAHOPOLAHOCTW, HecTabUNbHOCTU NNK
3arpssHeHuns (Takke 6.3.2.3).

6.6.2 OueHKMBaHWe KayecTBa BbINOJIHEHUA UCNbITAHUW

6.6.2.1 [MpoBanagep nporpaMmmbl AOMKEH rapaHTUpoBaTh, YTO METO/l OUueHnBaHUA obecnevnBaeT Mno/sl-
aepXaHune 0OBepusd K nporpaMmme. IT0T MeTo, A0MKeH ObiTe AOKYMEHTUPOBaH, MNPUMEHNM KO BCEM Y4HaCTHHN-
Kam NN JOMKHbE ObiTb N3BECTHbLI €ro orpaHnvyeHns. JokymeHTauna metoaa oueHnBaHna AOMKHA BKMOYATL B
cebs onmcaHme OCHOBLI NPOBEAEHNS OLEeHUBaAHNUS.

6.6.2.2 [MpoBangep, npn HEOBXOOUMOCTN, MNPUBMNEKAET HA NMOMOLLb TEXHUYECKUX KOHCYIbTAHTOB, cpean
KOTOPbIX MOXeT ObiTk cneunannucT B 006nacTn CTaTUCTUKKY, C LENbIO NMONYYNTh IKCMEPTHOE 3aKnioYyeHne rno cne-
OVIOLMM BOMpOCcaMm:

a) obwemy Ka4ecTBY BbIMONMHEHWA MO CPaBHEHUIO C OXKXNAAaeMbiM C y4eTOM, NpU HEOBXOAMMOCTH, 3HaYe-
HNA nMokKasaTenda TOYHOCTU N3MepPeHnn;

©) cpokam pacnpegeneHna obpasuoB 1 BbIMNONHEHNA N3MEPEHNI yHaCcTBYOLWMMM NabopaTopnamMum;

B) pasbpocy BHYTpKU nabopaTtopun n mexay nabopatopmsamMmm n cpaBHEHNA C HEKOTOPbIMU MOAOOHbIMY
npeabiayLinmMmn nporpammamMmm nnmn onyonnkosaHHbIMW AaHHBbIMUK MO NPEeUn3nNOHHOCTN;

r) pasdbpocy Mexay Metogamm unuv rnpoueaypamu, ecnv 3To npumMeHnmMo;

[) BO3MOXHbIM NCTOYHNKAM OLLMOOK (CO CChINKOW Ha BbIDPOCHI) U NMpeanoXeHNAM Mo ynyyleHno Kavec-
TBA BbIMNOMNHEHUS UCTIbITAHUN;

€) ecnn 370 YMEeCTHO, Mo BOMpocam npoBeaeHnsa KoHCcynbTaunnm nabopaTtopun-y4acTHUKOB B Liengax
VIyYLLIEHUA UMW KAYeCTBaA BbIMNOMHEHUA UCTIbITAHUN;
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X) CUTyauuam, rnpu KOTOPbIX HEODbIYHbIE (haKTOpbl HE MO3BONAKT OUEHUBATb pel3ynbTaTbhl UMK 0BCY-
ONTb Ka4eCTBO BbIMNONMHEHNA UCTbITAHWN;

n) NIOBBIM APYrMM NMpeanoXeHnsam, pekoMmeHgaunam Unn obLmMmM CyXOeHNAM;

K) BbIBOAAM.

[MpumeyvyaHus

1 MoXxeT oKkasaTbCa rnonesHbiM nepuoanyecky Bo BpemMs Unu rnocne sapepLlleHns KOHKPETHOW rnporpamMmmbl Hanpas-
NATb y4aCTHUKaAM nHAnBMAyanbHble CBOAKU. OHM MOTYT BKNOYaTh B cebs nocneaHne NTory no KavecTBy BbINONHEHUS UC-
NbITaHUNA OTAENbHLIMU NAaboPaTOPUAMUM MO NOCNEOBATENbHLIM PayHAaM NPoBOANMON nporpammsl. MNogo0bHbIe CBOAKN
MOTyT ObITb B JanbHEeWeM npoaHanmanpoBaHs! K, Npyu HEOBXOANMMOCTH, BbISBNEHbLI TPEH/bI.

2 [Ons nporpamm, B KOTOpble BOBNe4YeHO 0bopyaoBaHme pasnmuyHbIiX NponsBoanTenen nnm pasnmyHslie anarHocTm-
YeCKMe cpefcTBa in-vitro, pesynbTaTtbl CNeayeT OLEHNBAaTh B COOTBETCTBUN C OHON N TON XKe Npouenypon.

6.6.3 OTyeTnbl

6.6.3.1 Obwume nonoxeHns

CogepaHue OTHETOB MO MnporpamMme rnpoBepkn Keanndpnkaunm MoxeT N3MEeHATBCA B 3aBUCUMOCTH OT
1enen KOHKpeTHOW rnporpamMmebl, HO Kbl OTYET A0MKEH BbiTb SICHBIM M MOHATHBIM 1 BKIMIOYATb B cebs gaH-
Hbi€ MO pacrnpegeneHnio pe3ynbTaToB BCEX YHACTHUKOB, a Takke yKasaHue Mo Ka4decTBY BbINMONHEHNA UCNbiTa-
HAW ANA KaXXgoro otaenbHoro yd4acTHuka.

6.6.3.2 B oTt4yeTbl Mo nporpammMam rnpoBepKn KBanngukauny, Kak rnpasuno, BKMKOHAKT CneayrLwy NH-
hopmMaunio:

a) HanMeHoBaHWe N KOHTaKTHble CBEAEeHNA O npoBanaepe;

6) hamunuio, MK, OTYECTBO U KOHTAKTHbIE CBEAEHUSI KoopauHaTopa nporpaMmmbi’);

B) AdaTy BbiyCcKa 0THeTa;

) YKCMO CTpaHuU 1 YeTKkoe obo3HavdeHne KoHua OT4HeTa;

) 3aaBneHne o KoHpnaeHUnanbHOCTK;

e) HOMep oTyeTa U YeTkoe 0bo3HauYeHne nporpaMmmabi;

XK) YeTKoe onucaHne UCrnonb3oBaHHbiX 00pasLoB ANA NPOBEPKN KBanupukaunm, Bknovas, npn Heobxo-
ONMOCTHU, NMoApPoOBHOCTU NOAroTOBKU 06pas3LoB ANS NpoBepKU KBanuprnkaumm, nccneaoBaHmnim 0OaHOPoOaHOCTA U
CTaOUNBHOCTMU;

n) Kodbl NabopaTopun-y4yacTHUKOB 1 Pe3ynbTaTbl NCTMbITAHUN;

K) CTaTUCTUYECKME LaHHbIe N NTOMN, BKNKOYAaa rNpurnmcaHHbie sHaveHns obpasyoB 1 MHTepBarnb! rnpmem-
nemMbiX pe3ynbTaToB, a TaKkke rpaduyeckne npeacraBneHns;

n) npoueaypbl, NPUMeEHAeMblie NPy YCTAaHOBNEHUN KaX4oro npurnmcaHHoro aHadyeHna obpasua;

M) nogpobHOCTN Mo NPOCneXxmnBaeMoCcT N HeornpeaeneHHOCTU NbbIX NPUnMcaHHbiX 3Ha4YeHnn obpas-
LOB, €Cnn 3TO NPUMEHNUMO;

H) MpurMcaHHbie 3Ha4eHnsa obpasL OB U UTOTOBbIE CTATUCTUKN A9 MEeTOA0B UCTbITAHUI, UCTTONb3YEeMbIX
OPYTMMKW yHacTHUKaMK (€Cnun pasnnyHbie YH4aCcTHUKN NCTONb30Bann pasnnyHbie MeToabl U ANS pasHbiX MeTo-
0OB BbiNn ycTaHOBNEHbI pasHble NpurnucaHHbie 3HaveHnsa obpasua);

M) CyXOEeHWs rnpoBangepa Ui TeXHUYECKMX KOHCYIbTaHTOB (Hanpumep, KOHCYI1bTaTUBHOW, PYKOBOOSA-
LLEen U 3KCNepPTHOW rpynrbel NporpamMmet) O Ka4ecTBe BbIMONHEHUS UCMbITAHUA yYaCTHUKAMW;

p) npouenypsbl, UCMOSbL3yemMble Nnpu paspaboTke U npoBegeHuM nporpaMmmbl (BO3MOXHO BKITHOYEHUE
CCBbIIIKM Ha TEeKYLLYH BEPCUIK NMPOTOKOa nporpamMmel);

C) npoueaypsl, UICMOMb3yeMble Mpu CTaTUCTUYECKOM aHanunse gaHHbIX, eCrnv 3TO NPUMEHUMO (4ng pyKo-
BOACTBA, NpunoxeHue B);

T) COBEThI MO UHTEepnpeTaynm CTaTUCTUHECKOro aHanunsa (npm HeobXo4UMOCTH);

y) nobble KOMMeHTapn nnn pekoMmexHgaunn, OCHoOBaHHbIE HA pe3ynbTaTax payHaa.

[MTpunumeyadune— Onga nporpamm, AEUCTBYIOWMNX HA NOCTOAHHOW OCHOBE, MOTYT OKasaTbCa 40CTaTOYHbIMUY BO-
nee npocTble OTYETHI, NMPU ATOM MHOTHUE U3 ANEMEHTOB, PEKOMEHIOBAHHbLIX B HACTOSILLEM NMYHKTE, MOTYT ObITh NCKIMIOYEHbI
N3 PEryrapHbLIX OTYETOB, HO BKIMIOYEHLI B NPOTOKOMN NMPorpamMmsl UnNv B NEPUOANYECKUE UTOTOBLIE OTYETHI U ObITh Npes-
OCTaBNeHsbI MO TPEBbOBAHUID YYACTHUKOB.

6.6.3.3 LorxHel ObITh onpeaeneHsl CPOKN npencTaBrneHns OT4eToB y4yacTHuUKaM. B gonrospemMeHHbix
nporpamMmMax nNpoBepkn KBanndukauum, ecrin 3T0 TEXHUYECKN BO3ZMOXHO, ANS UHOANBUAYATbHBIX YY4aCTHUKOB
OOIMKHO ObITh NMPeayCMOTPEeHO U34aHue MPOMEXYTOHYHBIX OTHETOB.

Y Mpwn He0BX0QUMOCTH BKMIOYAKOT ApYyrme MeHa Y KOHTaKTHbIE CBeZIeHUs:, B TOM Yncne nddpopmaumio o cybnoapsa-
YUKAX U PYKOBOCTBE.
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[TpyumeyvyaHns

1 HecmoTpsa Ha TO, UTO BCE MONYyYEHHbIE NCXOOHbIE AaHHbIE AO0MKHbI ODbITh COODWEHbI BCEM YYaCTHUKaAM, 3TO He
BCEra BO3MOXXHO B HEKOTOPbLIX O4EHb ODLLIMPHLIX Nporpammax. Y4acTHUKN JOIMKHbI, MO MEHbLUEN Mepe, NONYy4YnTb PEe3yIb-
TaTbl BCEX YHYACTHUKOB B 000ObLWEHHON (hopme (Hanpumep, B hopme Tabnuusl unuv rpapuyeckon ).

2 [Mposangepy cneayer, rno BO3MOXHOCTHU, PEMMCTPUPOBATL BCE BbINYLWEHHbLIE OTHETLI B YCTAHOBNEHHOM MOPSAKe
1151 TOrO, YTODLI NODLIE AaHHbIE U3 OTYETOB MPOrpaMmmbl NPm NOABMNEHNN B neYaTy ObIN NPaBUIbHO NCTIONB30BAHbI U UME-
Ny npaBvNbHbLIE CCLINKA.

6.7 Bzaumogencreue ¢ y4YyaCTHUKaAMW

6.7.1 [lpoBangep gomnxeH coenatbh QOCTYMHOW ANA npegnonaraembiX Y4aCcTHUKOB MNporpamMmebl rnpoBep-
K1 KBanugukaumm (ganee — y4acTHUKN) noapobHyo nHdopmMaunto, Hanpumep B oopme npoToKona nporpam-
Mbl, MO BOMPOCY y4acTua B nporpamme. OHa OOMKHA BKMOYaTb B ceba gertann, cBdaA3aHHbie ¢ 0bnacTtbio
pacripocTpaHeHua rnporpamMmmel, onnaTon y4acTHUKOB U MONUTUKOW B OTHOLWLIEHWWN TOro, Kakme nabopatopun
MOy T y4aCcTBOBaTb.

[TpunmeyaHue— lNocnegywulee B3aMmMogencTBNE C YHaCTHUKAMU MOXET OCYLLECTBINATLCA NYTEM NEPENUCKY,
MHPOPMALIMOHHLIX NTMCTKOB U/MIMN OTYETOB HApPSAY C NEPUOOUHECKMU OTKPLITbIMU NMyBNnMKaumnamu.

6.7.2 Y4aCTHUKN QOMXHbl ObiTh Cpa3y Xe M3BeLleHbl NpoBanaepom o nbbiX N3SMEHEHUAX B NpoekTe
NN B BbIMOMHEHWUN MNMporpamMmsbil.

6.7.3 LOmKHbl MMEeTbCA AOKYMEHTWPOBaHHbIE Mpoueaypbl, NO3BongwWmMe yyactHMKamMm obxanosaTb
OUEHKY KayecTBa BbIMOMHEHNA UMW UCTIbITAHWUW B MporpamMmme rnpoBepKkn Kpannukaynn. YdyacTHUKaAM Mpo-
rpaMmbl AOMKHO ObiTb COODLWEHO O AOCTYMHOCTK 3TOro npouecca.

6.7.4 Bce B3aumogencTBMa Mexay yvyacTHUKAMWU N MpoBangepoM, CBA3AHHbIE C OTBETCTBEHHOCTbLIO
npoBanaepa nepeq yd4actTHMKammn, gOMmKHbl ObiTh 3apnKCMpoBaHbl N B 9TOM BUAE XPAHUTLCA TakK, YTODbLI OHK
ObiNM Nerko goCTyrHbl, HO € cobnwaeHnem HaanexXxawen KoHpnaeHUnanbHOCTH.

6.8 KoHdbnageHUNANBHOCTL

6.8.1 aeHTUYHOCTb Y4aCTHUKOB MporpamMmmbl NPoBeEpKU KBanudnkaummn, Kak rnpasuno (Cm. npmMeva-
HUe), AOMmKHa bbiTb KOHPUAEHUMANbHON 1 N3BECTHON NULLBb MUHUMANbHOMY YNACMY ML, BOBMEYEHHbIX B Ha-
bnogeHne 1 oueHnBaHne nporpamMmbi.

6.8.2 Co Bcen nHpopmaumnen, HarpaBnaemMon y4acTHUKOM rnpopangepy, Heobxoanmo obpaliaTbes Kak
C KOHOnaeHUumnanbHoN.

[TpumeyaHne— YYaCTHUKN MOTYT NPeanovecTb 0TKa3aTbCs OT KOHPUAEHLMANLHOCTY B npeaenax nporpam-
Mbl, HANpUMep B LiIeNsx 0BCyKAEHNS N B3AUMHOW NOMOLLN ANS YNYULLEHUS Ka4eCTBa BbINONMHEHWS UCTILITAHUA, NPU NPOBE-
neHnn MCUW ans uenen akkpeamtaunm unum ynpaeneHus. B bonblunHCTBE Cny4aes pe3ynbTaThl NPOBEPKM KBaANMPUKaLnm
OOMKHbI NPEeaoCTaBNATLCS COOTBETCTBYHOLLNM NMOMHOMOUYHLIM OpraHam Cammmm y4acTHUKaMM.

6.8.3 [lpoBangep MOXeT MpeaoCcTaBnNATb pPe3ynbTaTbhl MPOBEPKA KBanudukaunym HenocpeacTBeHHO
opraHy rno akkpeanTauny TONbKO B cny4dae, ecnm y4yacTHUKN OCBegoMINEeHbl O TAKOM Mopsaake nepen 1emM, Kak
MPUHNMAaTb y4yacTne B NpoBepKe Keanudprnkaunn.

6.8.4 [Npn ncknunTenbHbiX OBCTOATENLCTBAX, €CMNN roCyaapCTBEHHbIN OpraH (B COOTBETCTBUU C AeN-
CTBYHOLUMM 3aKOHOAATENBCTBOM) TpebyeT, YTobbl pesynbTaThl MPOBEPKU KBanudukaunm oeiny nepegaHbt KO-
OPANHATOPOM MPOrpamMmmbl HEMOCPEeACTBEHHO €My, YYACTHUKM AO0MKHbl ObITb MUCbMEHHO yBeaOMMeHbl 00
3TOM OENCTBUN.

6.9 CroBop u chanbcudunkauun pesynbTarToB

[TporpamMmbl rMpoBepKn KBaNnnpmnkaumny OOMKHbE, €CNnn 3TO NpakTUYeCcKn JOCTMKNMO, BbiTh pa3paboTaHsbl
Taknm obpasom, 4Tobbl obecrneunTb Many BEPOATHOCTb CroBopa n panbcudpnkaunm pesynbTaTos.

[MTpume yaHmne— XOTa npoBanaep AOIMKEH MPUHSATD BCE BO3IMOXHbLIE MEDLI AN NMPeaoTBPailleHns: Croeopa,
YYACTHUKN NPOrpamMmmsl JOMMKHbLI 3HATh, YTO YKNOHEHUE OT CroBopa — 3TO UX 0083aHHOCTL. CroBop v hanbeudukaums no
CYLLECTBY nNpeacTasnsaoT cobon nognor. CBA3aHHbLIE C 3TUM HEAOCTOBEPHbLIE BbIBOAbLI MO pe3yrnbTaTam NPOBEPKN KBANN-
horKaunm MoryT ObITb 0BXanoBaHbl B COOTBETCTBUN C AENCTBYIOLWNM 3aKOHOLATENBCTBOM.
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[MpunoxeHne A
(cnpaBoOYHOE)

PekomeHayeMbie AONMONTHUTESIbHbIE UCTOYHUKK

NMCO/M3K 17000:2004 Ouenka cootseTcTeud. CrioBapb 1 0bLLIME NPUHLUIMBLI KOMNETEHTHOCTH

ACTM E1301—95 CTaHgapTHOE PYKOBOACTBO MO NpoBepKe KBanndukaLmy nocpecTBOM MexnadbopaTopHbIX CpaB-
HEHNN
NCO 3534-1:2006 Cratuctuka. Cnopapb 1 ycnosHble 0bo3HaueHus. Hacte 1. TepMuHbl, NCNONb3yemMble B TEOPUHN

BEPOATHOCTU, U ODLINE CTATUCTUYECKNE TEPMMUHDI
PykoBOACTBO 1O BblipaxeHunto HeonpegeneHHocTy namepennn. MCO, XKenesa, 1993

PykoBoacTBO MexxayHapogHblin crnoBaps no meTponornn. OCHOBHbIE N ODLLME MOHATUA U COOTBETCTBYIOLLIME
NMCO/M3K 99:2007 TepmMnHbl (VIM)

CraHgapTsl no nporpammam BOK B nabopartopHon meanuuHe. Pepakuuns 4.02, gekabpb 2004. AKKpeaAnTaLns KINUHUYEC-
kon naronorum (Benukobputanusg) lumutna, Weddpdunna, 2004

HavLnoHanbHble npogeccnoHanbHble cTaHaapTbhl MO BHEWHeMY KOHTpono Kavecta. HCS-EQAT HCS-EQA12. OcHOoBbI
KOMMNETEHTHOCTN ANS HayKn 3apaBooxpaHeHus. (www.skillsforhealth.org.uk/view framework.php?id=73)

PykoBoacTBO EBPONENCKON KOMUCCUM MO NMPOU3BOACTBY CEPTUDULIMPOBAHHLIX pedepeHTHbIX maTtepmnanos: 1997, Hoky-
vieHT BCR/01/97, yacTb A.

Pykosogcteo EBpoxum/CUTAK; KonuyecTBeHHOE onncaHne HeonpeaeneHHOCTU B aHarnMTUYECKUX U3MEPEHUsX. 2-e nsaa-
Hue, 2000

P 50.1.060—2006 CratucTnyeckue Metobl. PYKOBOACTBO MO UCNOMb30BAHMIO OLIEHOK NMOBTOPAEMOCTH, BOCNPONS-
BOOUMOCTU U NMPaBUNsLHOCTY NMPY OLIEHKE HEeonpeaeneHHOCTN U3MepeHui

—H 14136:2004 [TpMeHeHne BHELWHUX CXEM OLIEHKM KavyecTBa Npu OueHKe pabouynx XxapakTepucTuyk npoueayp
OVArHOCTUKN in vilro
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[TpunoxeHue b
(cnpaBo4HOE)

[fepekpecTHbIe cChiNKku mexay HacToswmum ctaspgapTom, FTOCT P UCO 9001, PykoBoacTBOMm

MCO/MIK 43-1 [2], TOCT P UICO/MIK 17025 nTOCT P NCO/M3K 15189

Taonunuya b.1—TllepekpecTHble CChINKN Mmexay anemeHtamm tpedbosann NIAK K KOMNETEHTHOCTY MpoBanaepos
npoBepok keanungukarmm n, ecnm ymectHo, FOCT P CO 9001, Pykoeoactea NCO/M3IK 43-1 2], TOCT P MCO/M3K 17025

nlroOCT P KACO 15189

1peboBaHUa K KOMNETEHTHOCTU NPOBaUAEPOB NPOBEPOK KBANUpUKaL num

HacTosui cTarnaapt ACO 9001 | VCOMOK 431 2] ACONK 17025 | MCO 15188
5.1.1 lpaBoBas NOEHTUYHOCTL — — 4.1.1 4.1.1
5.1.2 CoOTBETCTBUE PYKOBOLCTBY — — 4.1.2 4.1.3
5.1.3 Oxsart — — 4.1.3 4.1.3
5.1.4 OnpegeneHne KOHMPNUKTa NHTEPECOB — — 4.1.4 4.1.4
5.1.5 OpraHnsaunoHHoe ynpasreHme — — 4.1.5 4.1.5
5.1.6 lpouecc ceA3n — — 4.1.6 —
5.2.1 Cncrtema MeHeKMEHTA 4.1, 4.2.2 — 4.2.1 4.2.1
5.2.2 Uenwn nonutnku 51,5.3,541 | = 4.2.2 4.2.3
5.2.3 [NOKyMeHTUpOBaHHAA cucrtema meHeox- | 4.2.1, 4.2.2 — 4.2.1 4.2.4
MEHTa
5.2.4 ObasaTtenbCTBO PYKOBOCTBA 5.1 — 4.2.3 4.2.3
5.2.5 YpoBneTtBopeHue TpeboBaHUN 5.1, 5.2 — 4.2.4 4.1.2
5.2.6 lMopgaepxka npoueayp 1 CTPYKTYPb! 4.2.1,4.2.2 — 4.2.5 4.2.4
5.2.7 Ponun/oTBETCTBEHHOCTb 5.5.1 — 4.1.5 4.1.5
5.2.8 LenocTHOCTL CUCTEMDI 5.4.2 — 4.2.7 —
5.3.1 lNpouegypsl ynpaBneHuns gokymeHtaumen | 4.2.3 — 4.3.2 4.3.1
5.3.2 YTBepXKOeHUEe N BbINYCK JOKYMEHTOB 4.2.3 — 4.3.2 4.3.2
5.3.3 NilameHeHns JOKYMEHTOB 4.2.3 — 4.3.3 4.3.2
5.4.1 lNpoBepKa KOHTPAKTOB 7.21,7.2.2 — 4.4.1 4.4.1
5.4.2 3anvucuv npoBepOK KOHTPAKTOB 7.2.2 — 4.4.2 4.4.2
5.4.3 lNpoBepkn BKNOHAT B cebs cybniogpsa- | 7.4.1 — 4.4.3 4.4.3
Hble paboThl
5.4.4 NupopmuposaHue notpedbutenen ob uns- | 7.2.2, 7.2.3 — 4.4.4 4.4.4
MEHEHUSIX B nporpamme
5.4.5 VcnpaBneHns KOHTPaKTOB 7.2.2, 7.2.3 — 4.4.5 4.4.5
5.5.1 Belbop cybnogpsaumkonB 7.4.1 — 4.5.1 4.5.1
5.5.2 VIHpopMmunpoBaHue notpedbutenen o cyb- | 7.2.3 — 4.5.2 4.5.3
noapsigHbIX paboTtax
5.5.3 OTBETCTBEHHOCTL npoBanaepa 3a cyb- | 7.4.1 — 4.5.3 -
noapsaHsble paboThl
5.5.4 PeecTp cybnoapsaumkonB — — 4.54 4.5.3
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[TpodomxerHue mabnuyes! b. 1

TpeboBaHMa K KOMMETEHTHOCTU NPOBaANLEPOB NPOBEPOK KBANUPUKA LMY

HacToRLLMit cTaHAapT [OCT P PYKOBOACTBO [OCT P FOC:I' P
MNCO 9001 NCO/M3K 43-1 [2] | UICO/MIK 17025 |  WCO 15189
5.6.1 lNMonutuka BbIboOpa NOCTaBOK 7.4.2 — 4.6.1 4.6.1
5.6.2 Ncnonb3oBanne Hagnexawwmx ycnyr/no- | 7.4.1, 7.5.4 — 4.6.2 4.6.2
CTaBLNKOB
5.6.3 CoorBeTcTBUE TPEDOBAHUAM 7.4.3,7.54 — 4.6.3 4.6.1,4.6.2
5.6.4 OueHuBaHue n ogobpeHne 743,754 — 464 464
5.7.1 COTpyAHUYECTBO C nOTpebuTensamm 7.21,7.2.3 6.7 4.7.1 4.7
5.7.2 ObpaTHas cBs3b ¢ noTpeburensmu 7.2.3 6.7.3 4.7.2 4.8
5.8 lNMpeTeH3un 8.3, 8.5.2 — 4.8 4.8
5.9 HecooTBeTCTBYIOWMNE AENCTBUS 8.5.2,8.5.3 — 4.11.2 4.9.1
5.9.1 KOHTpONb HECOOTBETCTBYIOWMX paboT 8.5.2 — 4.9.1 4.9.1
5.9.2 KoppeKkuns HECOOTBETCTBYOWMX paboT 8.5.2 — 4.9.2 4.9.2
5.10 YnydweHuns 8.5 — 4.10 4.12
5.11.1 KoppekTtupyrwiume 4encTBus 8.5.2 — 4.11.1 4.10
5.11.2 AHann3 npu4nH 8.5.2 — 4.11.2 4.10.1
5.1:1 3 BublﬁOp N NMPUMEHEHNE KOPPEKTUPYIOWMX | 8.5.2 — 4.11.3 4.10.1, 4.10.2
AENCTBUN
5.1:1 4 MOHWUTOPUHT KOppEeKTUpyowmnx Aenct- | 8.5.2 — 4.11.4 4.10.3
BN
5.11.5 HdononHutenbHble ayauThbi — — 4.11.5 —
5.12.1 Tpeaynpexgaoiwmne JencTBms 8.5.3 — 4.12.1 4.11.1
5‘1,,2‘2 [ipouenypbl npeaynpexaarnwmx gencr- | 8.5.3 — 4.12.2 4.11.2
BU
5.13.1.1 Vpentndbukauums v T. n. s3anucen 4.2.4 — 4.13.1.1 4.13.1
5.13.1.2 XpaHeHue 3anucemn 4.2.4 — 4.13.1.2 4.13.2
5.13.1.3 CoxpaHHOCTbL 3anncen 4.2.4 — 4.13.1.3 4.13.2
5.13.1.4 COXpaHHOCTbL AaHHbIX 4.2.4 — 4.13.1.4 —
5.13.2 TexHu4yeckue sanucu 4.2.4 — 4.13.2.1-3 4.13
5.14.1 BHyTpeHHne ayauTbl 8.2.2 — 4.14.1 4.14 .1
5.14.2 KoppekTupyotiime 0encTBus 8.2.2, 85.2 — 4.14.2 4.14.2
5.14.3 AyanuT 3anuncen 8.2.2,4.2.4 — 4.14.3 4.13.3
5.14.4 TMocneaywiwne ayantopckme genctema | 8.2.2 — 4.14.4 4.14.3
5.15.1 lNepunoanyeckmne npoBEPKU CO CTOPOHLI | 5.6.1, 8.5.1 — 4.15.1 4.15.1
PYKOBOACTBA
5.15.2 3anucb BbIBOLOB MPOBEPOK CO CTOPOHBLI | 5.6.1 — 4.15.2 4.15.4
PYKOBOACTBA
6.1.1 OnbIT nepcoHana n 1. n. TpeboBaHns 6.1, 6.2.1 — 5.2.7 5.1.2, 5.1.3,
6.2.2 5.1.4

6.1.2 YnpaBnawowmn wtaT n pecypchl g.;,26,2.1, 5.2.1 5.2.1 5.1.3, 5.1.5
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6.1.3 LUTaTt nameputenem n pecypcol 6.2.1, 6.2.2 5.2.2 5.2.1,5.2.5 5.1.5
6.1.4 MuHUManbHble YPOBHU KBanuukaumm mn | 6.2.1, 6.2.2 — 52.2 5.1.6
onbITa
6.1.5 KOoMNeTeHTHbLIN nepcoHan 6.1, 6.2.1 — 5.2.1 515,516
6.1.6 [MoTpebHOCTN AONONHUTENBLHOTO Oby4e- | 6.2.2 — 5.2.1,5.2.2 512,519
HUS
6.1.7 3anucu ob obyueHnn 6.2.2 — 5.2.5 5.1.2
6.2.1 PasmeuwleHne obopyaoBaHus u okpyxat- | 6.3, 6.4 — 5.3.1, 5.3.2, 5.2.1
uas cpega 5.3.3
6.2.2 TpeboBaHug rno oxpaHe 3goposba U 6e30- | — — — 5.2.1,5.2.2,
NacHOCTHU 5.2.6,5.2.10
6.2.3 HebnaronpmaTHble BNUAHNS - —_ 5.3.2,5.3.3 5.2.5,5.2.6
6.2.4 [esaktnBauus v yaaneHue — — — 5.2.10
6.3.1.1 lNnaHnpoBaHne nporpammoil — 5.1.2 4.4 4.4
6.3.1.2 JOKyMEHTUPOBaHHbLIN rnaH pabor 7.5.1 5.1.2 — —
6.3.1.3 CosgaHne cneunanmanposaHHon pabo- | 7.3.4 5.2.2 — 4.7
yeu rpynnbl
6.3.1.4 ObasanHoCTK paboyen rpynnbl — 5.2.3 — 4.7
6.3.2.1 lNpurotToBneHune obpasLos Ansa npopep- | — 5.5.1 — —
KW KBanuunkaumm
6.3.2.2 lMpouenypsl obpaileHns ¢ npobamu — 5.5.2 5.8 54.2,54.3
6.3.2.3 NccnegosaHue oHOPOOHOCTH — 5.5.2, 5.6.2 — —
6.3.2.4 COOTBETCTBME MATPULLbLI — 5.5.3, 5.6.2 — —
6.3.2.5 3akoHogaTenbHble U aTu4eckue Tpebo- | — — [Tpuroxe-
BaHWS K CO34aHn0 00pasLoB Hue C
6.3.3.1 OTtbop obpasuoB AnNa wnccnegoBaHUsa | — 5.6.2 — —
OHOPOAHOCTH
6.3.3.2 ccnenosanus nocne yrnakoBKN — 5.6.2 — —
6.3.3.3 lMepnognyeckas npoOBEPKa CBONCTB — 5.6.2 — —
6.3.3.4 Nposepka cTabUNLHOCTU CBOUCTB — 5.6.3 — —
6.3.4.1 CrtatuctTuyeckas moaenbs U aHanua ngaH- | — 54.1, 5.6.2 — —
HbIX
6.3.4.2 lMoaxoasinin CTaTUCTUHECKNNA TPOEKT | — 54.2 — —
nporpaMmmb|
6.4.1 Bbibop meToda y4acTHUKaMM — 5.4.2,5.7.1 — —
6.4.2 Tpebyemble getann MeToaoB — 5.7.3 — —
6.5.1.1 3abnaroBpeMeHHOe U3BEeUEeHNne y4yacT- | — — — —
HUKOB
6.5.1.2 lMoapobHas MHCTPYKUMS K npobam — 6.2.1, 6.7.1 — —
6.5.1.3 llogpobHOCTN O pakTopax, BNUALWKUX | — 6.2.2 — —

Had UCINbITaHNA
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6.5.1.4 3anuch v npeacraBneHne pesynsTaton | — 6.2.3 — —

6.5.1.5 ObpaileHne ¢ obpasLamm Kak ¢ pabo- | — 6.2.4 — —

YUMUN Npobamu

6.5.1.6 PackpbiTve npunnucaHHbIX 3Ha4YEeHUN — 5.5.5 — —

6.5.2.1 VloenTnohukaums n xpadenme o0pasLoB | — — — 545,546

ONs UCNbITaHUU

6.5.2.2 Hapnexawlag yrnakoska n xpaHeHne ob- | — 6.3 5.8.2, 5.8.3, 54.2,5.4.5-7,

s killlo]: 5.8.4 5.4.14

6.5.2.3 lMepeoLeHka cocTosHUS 00pasLoB 7.5.5 5.6.3 5.8.1,5.84 5.4.6-9

6.5.3.1 YnakoBka, MapkMpoBka U TpaHcnopTu- | 7.5.5 6.3 5.8.4 5.4.6

pOBaHUE

6.5.3.2 VHCTPYKUMM MO TPAHCMOPTUPOBAHUIO — 6.3 5.8.1 5.4.3

6.5.3.3 MapkupoBka 0bpasLoB 4Ng UCnbITaHUN | — 5.6.1 5.8.2 5.4.3

6.5.3.4 lMogTBepxageHne N0CTaBKU — — — —

6.6.1.1 ApexkBaTHOCTb ObopynoBaHug ang ob- | 7.6 5.3 5.4.7.2 5.3.11, B.5

pabOTKN AaHHbIX (npunnoxe-
Hue B)

6.6.1.2 Porns/0TBETCTBEHHOCTL MEHELXKEPA — — — B.7.5 (npuno-

CUCTEMbI JaHHbIX xerHne B)

6.6.1.3 ObcnyxxnsaHwe n Banugaums odopyao- | 7.6 5.3 5.5.5 5.3.6, 5.3.7,

BaHUS U NMPOrpamMmHOro obecneveHms 5.3.11

6.6.1.4 3anmncu n obpaboTka JaHHbIX — 6.4.1 5.4.7.1 B.5, B.6 (npu-
noxexve B)

6.6.1.5 NTorossle CTaTUCTUKN — 6.4.2 — —

6.6.1.6 TecTbl ANg PE3KO OTKIMOHAKLWMNXCH pe- | — 6.4.2 — B.5.6 (npuno-

3yNbTaToOB xeHune B)

6.6.1.7 Kputepmn ans HECOOTBETCTBYOWMX | 8.4 6.4.2, 6.4.3 — B.5.6 (npuno-

OAaHHbIX xeHune B)

6.6.1.8 Henoaxoasiume obpasusl Ans ucnbita- | 8.3 6.4.5 5.8.3,5.9.2 5.4.8

HUW

6.6.2.1 OueHnBaHVe KayecTsa pe3ynbTaTtoB uc- | 8.4 6.6.1 — 5.8.3

NbITaHUY nabopaTopuu

6.6.2.2 ObcyxaeHne kavecTsa pesynestaTos uc- | 8.4 6.6.2 — 5.8.3

NbiTaHUY nabopaTopuu

6.6.3.1 OT4yeTbl Nporpammsbil 8.4 6.5.1 — —

6.6.3.2 NHdpopmaumnsa B oTyeTax rnporpammoil — 6.5.1, 6.5.2 5.10.2, 5.10.3 | 5.8.3

6.6.3.3 CpoKkn npenoctaBneHnsa OTHEeTOR — 6.5.4 — 5.8.2,5.8.11

6.7.1 VIHdopmalmsa ob yyactnm — — — —

6.7.2 N3aMeHeHUst B NPOoeKTe NporpamMmmbl — 6.7.1 — —

6.7.3 lMpouenypbl 0OpaTHON CBA3N C YyHaCTHU- | — 6.7.2 — —

KaMy (anenngumm)

6.7.4 XpaHeHue n noabop 3anucen O B3aumo- | 7.2.3 — — 4.5.1, nepe-

OENCTBUSAX YUCreHue ¢)
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6.8.1 KoHOOUIeHUMaNnbHOCTL NOEHTUYHOCTU | — 7.1 — 4.5.1, nepe-

Y4aCTHUKOB YnCcIeHue C)
[Tpnnoxe-
Hne C

6.8.2 KoHMPuaeHUnanbHOCTbL OAHHbLIX UCNbITa- | — 7.1 4.1.5 nepe- | 4.5.1, nepe-

HUA YUCIEHNE C) YNCIIEHWE C)
[Tpunoxe-
Hue C

6.8.3 VHhopmauns ans opraHa rno akkpeamta- | — — — —

LI

6.8.4 VHopmauns ONg  KOHTPOIMUPVYIOWMX | — 7.1 — —

OpPraHoB

6.9 Panbcudunkaums agaHHbIX — 7.2 — —
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[MpunoxeHne B
(pekomeHayemoe)

ObuweynoTpedbuTenbHbie CTaTUCTUYECKME MEeTOAb!
00padoTKu AaHHbLIX MO NpoBepke KBanunhnkauum

B.1 HacTtogwee npunoxeHne coaepxnT nHdpopmMaLmio TONbKO ANg pykosoacTesa. B Hem obCcyXaeHbl OCHOBHbLIE CO-
rmacoBaHHbIE PYKOBOASLLNE OOKYMEHTbLI MO BbIDOPY CTATUCTUHYECKNX METOOB 1 NPUBEAEHbBLI CChINKMA HA COOTBETCTBYOLLNE
obuine cornacoBaHHble UCTOYHUKN. VIHOopMmauma 0 BbIGOpE N NCMONL30BaHUN CTaTUCTUYECKUX npoueayp no obpaboTtke
OAaHHbIX NMPU NMpoBEPKaxX KBanudukaumm, Kotopas MOXeT OblTb NCNONb30BaHa npoBanepamvm npoBepOK KBanmmkaLmm,
npueeneHaB 6], TOCT P CQO 5725-6 n [3]. PekomeHaaumm {6] paCcCMOTPEHLI ¥ B HEKOTOPbLIX CIy4asx MognuiMpoBaHsl B
{7]. MNpwn ncenegoBaHnsx 0AHOPOAHOCTY 0Dpa3LoB ANs NPOBEPKM KBANMUMPUKALIMA MOTYT ObITb NCTMONMb30BaHbI PEKOMEH,a-
umu {8], [3], kpome Toro, B aokymeHTax MKOTAK n MCO cneunanbHO paccMmoTpeHa npuemMnemMocTb UCMONb30BaHNS MPOBe-
DOK KBaNMUKaLMN.

B.2 YkasaHHble B B.1 JOKYMEHTbI OXBaATbLIBAKOT CrNeayowne npeameTsl.

B.2.1 deMOHCTPaALUUA OGHOPOOHOCTU Y CTAaBMNBHOCTY O0PA3LLOB ANA NPOBEPKN KBanudnkaumn

TpeboBaHuns ANs AeMOHCTPAaLMN «40CTaTOYHOW OAHOPOAHOCTU» U CTAHAAPTHbLIE CTATUCTUYECKNE METOANKN, BKITHO-
Yasi CTaTUCTUYECKN CNy4anHbIv BbIDOD penpeseHTaTUBHOro Yyucna npob, getanuanposansl B {6], [7], TOCT 8.531. 3t go-
KYMEHTbI OnpeaensioT «AO0CTaToOMHYI OAHOPOAHOCTbL» OTHOCUTENBbHO AOMNYyCKAaeMbIX 3HAYEHUN nokasaTtens TOYHOCTU
N3MEPEHUN MPU NPOBEPKE KBanndpnkaumm.

B PykoBoacTtse {8] npuBeneHsl Apyrme TpeboBaHus, npeagHasHadeHHble Ans onpeaeneHns npunmcantbiX 3Ha4YeHNN
N NX HEoONpeaeneHHOCTH, AN 3TOr0 UCMONbL3YIOT METOALI ANCNEPCUOHHOIO aHanusa; npouenypa, onncadHasg B8 [6] n [7],
OCHOBaHa Ha [jonycke HeonpeaeneHHOCTN, CBA3aHHON C HEOAHOPOAHOCTLI, OTHOCUTENBHO A0MNYCKaeMbIX 3Ha4YEHNUN MOKa-
3aTensa TOYHOCTU U3MEPEHUN.

[MTpnumeyaHmne— OueHnBaHne O0QHOPOAHOCTM 06pasLOoB ANs NPOBEPKMA KBANMUPUKALIMN MOXET TaKkkKe DblThb
npoeeneHo ¢ yqetom FOCT 8.531, cTabnUnbHOCTN — € y4eToMm [9].

B.2.2 OnpeneneHne npnnCaHHOro 3Ha4Y€HUA U ero HeonpeaAeneHHOCTY

[TpunncaHHble 3Ha4YeHUst MOTyT ObITh OnpeaeneHsl rno npoueaype NPpUroToBNEHNS UNA C UCTIONb3OBAHUEM ONOPHbLIX
3HAYEHUN, NN OHN MOTYT ObITh ONpeaernerHsl no CornaileHno IKCNEePTOB NPorpaMmmbl NPOBEPKM KBaNUMUKaLIMK NN MO CO-
rmatleHnIo ee YHacTHUKOB. 3T METOAbI onpeaeneHns nNpUnmcaHHoro 3Ha4eHNa MMEIOT pasnnyHble HeonpeaeneHHOCTHU, U
OHU NpefcTaBneHbl B JOKYMEHTax B Nopske npeanoyTeHus (YyMeHblleHUsa HeonpeaeneHHOCTN ).

HepoctatouHo nHdopmaumym 06 yCTaHOBNEHUN MPUMUCAHHBLIX 3HAYEHUN ONA HEKOJNIUYECTBEHHbLIX BENUYUH, MO-
CKONBKY WX, KaKk npaenno, onpegenseT npousBoanTENb UM YCTaHaBNUBAT NMPUY IKCNEPTHOU NPOBEDKE.

[TpuumMmeyaHne— [ngonpeneneHns NpUNUCaHHbIX 3Ha4eHUM 0bpasLoB 4N NPOBEPKU KBannprKaLnm N UX He-
onpeaeneHHoCcTen MoryT BbITh UCMIOMNb30BaHbLI pekomeHgaunmn [10].

B.2.3 PobacTHble cTaTucTUvecKne metoabl 1 MeTogbl 00paboTKM ¥ yaaneHUA Pe3ko OTKNOHAKLWMXCA pe-
3ynbTaToB (BbIOPOCOB)

HokymeHnTbl [6] n [7] obecneunBaoT UCNoNbL30BaHWE anbTEPHATUBHBLIX CTATUCTUHYECKUX METOO0B, €CINN UX NPUMEHE-
HUE ABNAETCH CTAaTUCTUMECKN ODOCHOBAHHbBLIM 1 OHU MOMHOCTBLIO ONUCaHbI ANA Y4aCTHUKOB. 3TU AOKYMEHTbI JOMYyCKaT UC-
NMONbL30BaHWE, HaANPUMeED, APYrux pobacTHLIX METOLOB UMY YCNOBHLIX CTAaTUCTUK AN yAaneHUs Pe3ko OTKNOHAWNXCS
PE3YNbTATOB.

B.2.4 BbluncneHne ctatTucTUUYECKUX OLEHOK KaueCTBa BbINONHEHUA UCTIbITaHUN

BkntoyaeTt B cebsi pacCMOTPEHNE CTATUCTUHYECKUX OLIEHOK KaveCcTBa BbINONMHEHUSA UCTIbITAHUA HA OAHOM Obpasue
OIS UCTIbITaHUN, a TakKe KOMOUHUPOBAHHLIX (0DbegUHEHHBLIX) 3Ha4YeHUN. IMeloTCca COOTBETCTBYIOLWME NPUMEDSI.

B.2.5 OueHynBaHNe KayecTBa BbINONHEHUA UCRbITAHNN

BrntouaeTt B cebsa paccMOTpeEHME Ka4deCTBa BbINOMNHEHNS UCTILITAHUA U €r0 MOHUTOPUHT BO BpEMEHN. PaccMOTpeHb!
KPUTEPUN, BKIMIOYas COOTBETCTBUE HA3HAYEHUIO UMW COTMacoBaHHbLIE KPUTEPUN, NPEeacTaBneHbl rpanyeckmne MmeTobl,
BKMNOYas yPOBHU OWMBOK, ructorpammsl, kKaptel LLyxapta v rpadukn HOgeHa. lNMpunoxernue C [2] coaepXnT obLLNPHYIO
onbnuorpacunio nyébnmkaunin no cneayroilmm BOnpocam;

- TEPMUHbBLI W onpeaeneHns;

- KDUTEPUN MO NPOBEPKE KBANUMUKALIMM NS Lenen akkpeauTaLuu;

- MeXnabopaTopHble CPaBHUTENbHbLIE UCTLITAHNUS;

- CTATUCTUYECKME METOANKNA ANS COBMECTHbBIX NCCNEeN0BaHNMN;

- pobacTHbIE CTATUCTUKN;

- poBEpKa KBanuunKaumm 1 KNMHUKO-AMarHocTnyeckme nadopaTtopmm.

24



FOCT P 8.692—2009

buonuorpadus

1] JoxymeHT «'TopsagoK npoBepku KOMNETEHTHOCTN OpraHn3auny, NpeTeHayowmx Ha NPU3HaHne B KaYeCTBE KOOPANHATO-
POB NPOBEAEHUA MEXNAbopaTOPHLIX CNUYEeHUN» (yTBepXaeH defepanbHbiM areHTCTBOM MO TEXHUYECKOMY PETryInpo-
BaHWiO n metponormy 27 mas 2005 r.)

2] PykoBoacCcTBO
NCO/M3K 43-1:1997

3] PekomeHaaumm no meTponorum
P 50.2.011—2005

4] Pykosoacteo NCO 34:2000

[TpoBepka kBanudunkaLmy nocpescTBOM MexnadbopaToOpHbIX CPaBHUTENbHbBIX UC-
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