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[lpeancnoBue

Llenn, 0OCHOBHbLIE NPUHLUMNBI U OCHOBHOW NOPAAOK NpoBeaeHUS paboT No MeXrocyaapcTBEHHOW cTaHaap-
Tnsaunm yctaHoBneHbl FOCT 1.0—92 «MexrocygapctBeHHasi cuctemMa ctaHgapTmsaumn. OCHOBHBIE MOMOXe-
HUs» UITOCT 1.2—2009 «MexrocygapcTeeHHas cuctema ctaHgapTusaymn. CtaHaapTel MeXrocygapCcTBeHHbIE,
paBMna n pekoMmeHaaumm Nno MexXXrocyaapcTBeHHOU cTaHaapTusauun. Npasuna paspadboTky, NPUHATUSA, NpUMe-
HeHnA, oOHOBNEHUS 1 OTMEHbI»

CBenoeHUA o cTaHpapTe

1 NMOAINrOTOBIIEH Bcepoccunckmm  HaydHO-UccregoBaTeNbCKUM  UHCTUTYTOM  cepTUudoUukaumm
(OAO BHUNC) Ha 6asze HauuoHanbHoro craHgapta N'OCT P NCO/M3K 17011—2008, paspaboTaHHOro
Accounaumnen aHanutudeckunx LeHtpos (AAL) «AHanutuka» n BHUNC Ha ocHoBe COBCTBEHHOIC ayTEHTUYHO-
ro nepeBoja craHgapTa, ykasaHHOro B NnyHkKTe 4

2 BHECEH ®epgepanbHbIM areHTCTBOM NO TEXHUYECKOMY peryrnmpoBaHUio U MeTPONornin

3 NMPUNHAT MexrocygapcTBeHHbIM COBETOM NO cTaHdapTusauun, MeTponormm n ceptudoukauim (Npo-
TOKoST N2 36 o1 11 Hosa0ps1 2009 r.)

3a NPUHATUE NPOoronocoBarnu:

KpaTtkoe HauMeHOBaHUe CTpPaHbl Koo cTpaHbl CokpalleHHOe HAaMMEHOBAHWE HALIMOHANBLHOIo opraHa
no MK (MCO 3166) 004—97 no MK (MCO 3166) 004—97 Nno cTaHgapTusauum
KasaxcTtaH KZ ["occTaHpapT Pecnybnukn KazaxcraH
Kblprbi3cTaH KG KblprelacTangapT
Poccuiickasa ®epnepauns RU deneparnbHOe areHTCTBO NO TEXHUYECKOMY PEeryriMpoBaHuio
N METPOIOINMN
Y3bekucraH Uz Y3cTaHgapt

4 Tlpukaszom PegepanbHOro areHTCTBa No TEXHUYECKOMY perynmpoBaHMIio U MeTPOorM OT 4 MIoHS
2010r. Ne 88-cT mexrocygapctBeHHbIMcTaHaapT I OCT NCO/M3OK 17011—2009 BBeaeH B A€ UCTBUE B KAYECT-
Be HauuoHanbHoro ctaHgapta Poccunckon eagepaumm ¢ 1 nona 2010 r.

5 Hactodawunin ctaHpgapT naeHtndeH mexayHapogHomy ctaHgapty ISO/IEC 17011:2004 «Conformity
assessment — Generak requirements for accreditation bodies accrediting conformity assessment bodies»
(«OueHka cooTBeTCcTBMSA. OOLWMe TpebOoBaHUA KopraHaM No akkpeanTaunn, akkpeanTyIoLW MM opraHbl Mo OLEeH-
KE COOTBETCTBUAR ).

[Tpn NpUMeHeHN HacToALLero ctTaHgapTa pekoMeHOYyeTCa UCNOb30BaTbh BMECTO CChINTOYHBIX MeXayHa-
POAHBIX (perMoHanbHbIX) CTaHAapPTOB COOTBETCTBYOLWME UM MeXrocygapCTBeHHble cTaHO4apThl, CBeaeHUda o
KOTOPLIX NpUBeaeHbl B AONMONMHUTENBbHOM npunoXxeHun AA.

[TepeBO C aHMMUNCKOro A3bIka (en).

CTeneHb COOTBETCTBUA — naeHTU4Hasa (IDT).
6 BBELEH BINEPBbIE

VIHcbopMmauus o egedeHUU 8 Oelicmaue (NpeKpaleHuu oelucmeaus) Hacmosuieao cmaHOapma rnybiuky-
emcsi 8 UHpopMallUOHHOM yYKazamerne «HalyluoHalnbHbIe cmaHoapmbiy.

VIHgbopmauua ob U3MEeHeHUsIX K HacmosaweMy cmaHoapmy rybrukyemcss 8 ykazamerse (Kkamarozae)
«HayuoHarnbHbie cmaHoapmbiy», @ MmeKkcm UsMeHeHUU — 8 UH(POPpMaUUOHHbIX YKazamernax « HalyUuoHalbHbie
cmaHOapmbkl». B ciiy4dyae riepecmMompa Uil OmmeHb! Hacmosuw,e2o cmaHOapma coomseemcemeyrouias UHQOop-
Mauust byoem onybrukogaHa 8 UHpopMallUOHHOM yKazamersie «HauuoHarnbHble cmaHoapmabi»

© CrtanpgapTtuHdopm, 2010

B Poccuinckon egepaumn HacTOSALWMNA CTaHOapT HEe MOXKET ObITb MOMHOCTBIO UM YacTUYHO BOCNPOU3-
BeeH, TUPaXXMPOBaH 1 pacnpocTpaHeH B KavecTBe opunumanbHOro nusgaHus oes paspeweHmns PegepanbHoro
areHTCcTBa No TeXHUYECKOMY perynmpoBaHuUo 1 MeTpoorn
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BBegeHue Kk mexxayHapogHomMmy ctaHpgapty MCO/MOK 17011:2004

MexxayHapogHasa opraHmsauna no ctadHgaptusaunm (MCO) n MexagyHapoaHada snekTpoTexHUu4Yeckad
komuccusa (MOK) doopMUpyoT cneunanmsmpoBaHHyo CUCTEeMY BCEMUPHOW cTaHadapTu3auMn. HaumnoHarnbHble
opratsbl, sisnswowmnecd yneHamm MCO n M3OK, yyacTByOT B pa3padboTke MeXayHapodHbIX CTaHOapTOB vyepes
TeXHN4YecKkme KOMUTEThI, CO3A4aHHbIE COOTBETCTBYOLWLEN 3aUHTepeCcoBaHHOW opraHusaunen ans peleHus Tex-
HUYeCKNX Npobnem B pasnnyHbIX obnactax gesatenbHOCTU. TexHuveckne komuteTobl MCO n M3OK coTpyaHuya-
0T B 0DnacTtsax, npeacTtaBnsolmX B3aMMHbIN UHTepec. dpyrme mMmexayHapodHble, npaBUTENbCTBEHHLIE U
HenpaBUTEeNbCTBEHHbIE opraHusauunun, umetowme ceasm ¢ MCO n MOK, Takke npuHMMaloT ydactue B pabdoTe.
B obnactu oLeHKN COOTBETCTBUA 3a pa3paboTKy MeXXayHapoaHbIX CTaHOapTOB U PYKOBOACTB oTBevaeT KoMu-
TeT NNCO no oueHke cooTBeTCTBUA (KACKO).

MexxgyHapoaHble cTaHAapThl pa3padartbiBaloTCa B cOOTBETCTBUU ¢ npaBunamn Aupektns NCO/MOK,
4yacTb 2.

[ NaBHOW 3agaven TeXHUYECKUX KOMUTETOB ABNAETCS NOAroTOBKA MeXayHapoaHbIX cTaHaapToB. [1poek-
Tbl MEXAYHaPOAHbLIX CTaHAAPTOB, NPUHATbLIE TEXHUYECKUMN KOMUTETaMWU, pacchlNaloTca KOMUTEeTaM-uneHam
Ha ronocoBaHue. Ix onybnnkoBaHue B Ka4ecTBe MeXAyHapoaHbIX CTaHOapTOB TpebyeT 0A0bpeHUsa He MeHee
76 % KOMWUTETOB-YIEHOB, NPUHUMAIOLLIMX Yy4aCTUE B FONIOCOBAHUMN.

CnegyeT UMETb B BUAY, UTO HEKOTOPLIE 3NeMEHTLI HACTOSILLEro ctTaHgapTa MOryT OblTb OOBLEKTOM NaTeH-
THbIX NpaB. NCO He MOXeT HECTU OTBETCTBEHHOCTHU 3a MASHTURUKALMNIO KAKOro-nmbo oaHOro i BCex naTen-
THBbIX Npas.

MexgyHapogHbin ctaHgapT MCO/MO3K 17011:2004 nogrotosneH Komutetom MCO no oLUeHKe COOTBET-
ctBus (KACKO).

2710 nepsoe mzgaHne NCO/M3K 17011:2004 otmeHsieT 1 3ameHsieT pykoBoactea MCO/M3K 58 u
MCO/M3K 61, a Takke NCO/MOIBK/TP 17010. Takon nepecMoTp nNpoBeaeH No 3anpocy MHOMMX OpraHoB no
akKpeauTauumn, Kotopble A0MKHbI ObINM 0AHOBPEMEHHO COOTBETCTBOBATL TPEOOBaAHUAM TPeX AOKYMEHTOB, B
OCHOBHOM MNOBTOPSAIOLMNXCHA, HO HEMHOTO pasnM4yatoLLNXCH.

IV
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BBegeHue K HacTosAWeMy cTaHOapTy

B oba3zaTenbHON cpepe opraHbl rocyaapcTBEHHOM BNACTU peanu3yroT 3akoHbl, pernamMmeHTupytoLlme
BbIMYCK Ha PLIHOK NpoayKUUK (BKIoYas ycnyru) B Yact 6e€30nacHOCTU, OXpaHbl 300P0BbA, OXpaHbl OKpYXKato-
LLien cpeqbl, NpeacTBpalleHUsa nogaenkmu unm cbecnevyeHuUa pblHOYHOU cnpaBe4nMBOCTU. B 4oBpoBONBHON
cihepe MHOrMM oTpacnsM NPOMbILLUNEHHOCTU NPUXOANTCS YCTaHaBNMBAThL B npeaenax HauuoHanbHOM 3KOHO-
MUKW, a TakKe rmobdanbHO CUCTEMBbI ANA OLEHKN COOTBETCTBUS M 0a400peHna, HanpaBneHHbIe Ha AOCTMXKeHUe
MUHUManNbHOIro TeXHUYEeCKOro ypOBHS, BOSMOXXHOCTU COMOCTaBNEeHUS, a TakKe KOHKYPEeHL MU Ha paBHbIX YCNO-
BUSIX.

[1peanocChbiNKoM TOProBM Ha pPaBHLIX YCIOBUAX ABNAETCA TOT PaKT, YTO NPoAyKUUA (BKITHOYas yCnyri),
obuLManbHO NMPUHATAA B 0QHOMN 3KOHOMUYECKOU CUCTeMe, A0IKHA Takke ¢cBODOAHO obpallaTbCcd B ApYyrnx
Takux cuctemax bes HeodXoaAUMMOCTMN NPOXOANTbL BCECTOPOHHUE NOBTOPHBLIE UCTIbITAHUS, MPUEMKY, HOBYHO Cep-
TUPUKaALUNIO U T. 4. ITO NONOXeHUe cneayeT UMETb B BUAy He3aBUCUMO OT TOro, nonagaeTt N npoaykuums
(BKIOYas yCcnyrun) Lenmkom Unm 4actuyHo nog tpedoBaHUAa obasaTenbHOro cekropa.

B coBpemeHHOM 00LLeCcTBe YacTo TpebyeTcs aenaTb 3adBleHUd B OTHOWEHNN OO BLEKTUBHOIO COOTBET-
CTBUS NpoayKUMK (BKNOYas ycnyrn) cneynduumpoBaHHbIM TpeboBaHUAM. OpraHbl No oLeHKe COOTBETCTBUA
(OOC) MoryT 00BbLEKTUBHO KOHCTaATUPOBaTb Takoe COOTBeTCTBME. [eATeNlbHOCTb MO OLUeHKe COOTBETCTBUA
BKNtoWaeT B cebd cepTuduMKaLnio, UHCNEKUNIO, UCTIbITAHUA U, NPUMEHUTENLHO K HACTOoSALWEMY cTaHaapTy,
KannMOpPOBKY.

[ns nokynartens, perynmpytoLlero opraHa u obWecTBeHHOCTU BaXKHO 3HaTh, YTo OOC aABNAOTCA KOMMNe-
TeHTHbLIMW. 10 3TOW NPUYMHE BO3HUKaAEeT HEOOX0AUMOCTbL B DeCnpucTpacTHOM YOOCTOBEPEHNU UX KOMMETEHT-
HOCTU. Takoe yaoCToBepeHUe Bo3NaraeTcd Ha NONIHOMOYHbIE opraHbl No akkpeauTauuu, KoTopble AOIKHbI
ObITb HenpeaybexaeHHbIMN B 0THOoWEH UM OOC U UX KNMEHTOB U KOTOPbIE ODLIYHO SAIBMSILOTCA HEKOMMEPYECKM-
MU NpeanpUuATUaAMM (CM. PUCYHOK 1).

Cucrtema, nogreepxaarLlaa kKauecTBO YCNYr no oLeHKe coOoTBeTCTBUA, NpeaocTaBnsaeMblx OOC, A0MTXK-
Ha BbI3bIBaTbL A0OBEpUE Y nokynatenen n perynmpyowmx opraHusaumin. Takas cuctema aoipkHa cogencTBoBaTh
MeXayHapoaHOW TOProBe Kak Co CTOPOHLI OPraHoB, perynmpyrolWmnX TOProBio, Tak M CO CTOPOHbI NPpoaaBLOB U
nokynatenen. Kak gna akkpegutauum, Tak U ang oueHKU COOTBETCTBUA UaearbHbIM ABNASTCA NMonydYeHue
akkpeauTauum (oLeHKM COOTBETCTBMA) 3a o4MH pas B OAHOM MecCTe.

Cucrtema, crnocobCTBYyOW A MeXayHapoaHOW TOProee, MOXeT yCnewHo pabotaTb, eCnn opraHel No
akkpeguTaumm n OOC pyHKUNOHUPYIOT No 0B KM TpedboBaHUAM, eAMHOODPa3HOo U C Y4ETOM MHTEPECOB BCEX
BOBJTIEYEHHbIX CTOPOH.

HacTtodwmnn ctaHgapT ycTaHaBnMBaeT obwne TpeboBaHNA K opraHam Nno akkpeantaumn. Ha perMoHanb-
HOM N MeXAyHapoaHOM YPOBHSIX Co3daHbl MEXaHWU3MbI paBHOMNPAaBHOW OLUEHKU, brarogapsa KoTopbiM obecne-
YMBaETCA COOTBETCTBUME YHKUMOHUPOBAHUS OpraHoB MO akkpeautauum TpeboBaHUAM HaCTOSALLEro
cTaHgapTa. Te, KTO npowen Takylo oLUeHKY, MOryT cTaTb ydacTHUKaMK cornaweHuin o B3aMMHOM NPU3HAHUMN.
[lepunogunyeckine NOBTOPHLIE OLEeHKN 0becrnedmnBaroT NOCTOsIHHOE cobnoaeHne TpeboBaHMN HACTOSALLEr O CTaH-
aapra.

Y4YaCcTHUKU MHOTOCTOPOHHUX cornallueHUn 0 B3aMMHOM NMPU3HaHUKU CTUMYTTUPYIOT NpoLecc OAHOKPaTHOW
OLeHKWU COOTBETCTBUA Yepes CoONnocTaBNeHne, cCpaBHEHNE U NPUHATUE OAPYr APYrOM pe3ynbTaToB akkpeauTa-
LUK, DTO O3HAYAET, YTO oTNagaeT HeobXoAMMOCTb OpraHy no oLeHKe COOTBETCTBUA, AEUCTBYHOLWEMY B OAHOW
OKOHOMWYECKON CUCTeMe, NOATBepXX4aTb CBOIO akKpeauTaumio B TAKOM XXe o0bbemMe ¢ NOMOLLLIC APYTnX opra-
HOB MO akkpeguTaLun.
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OpraH no akkpegutauum (OA)

OueHKa KOMMeTEeHTHOCTW

A4

OpraHbl No OLEHKE COOTBETCTBUSA
(O0C)

VI

OueHKa COOTBETCTBUA

A 4

[Mpoaykums
(BKIoYasa ycnyriu)

[locTaBLWKMK

OpraHbel Mo akkpeauTauuM NPOBOASAT OLIEHKY
komneTeHTHocTU OOC. OHM MOTryT 00NEerYnTb TOProB-
o nyteMm npoaBMXKEHUSA B3aUMHOMO MPU3HaAHUS
pe3ynbTaToB OLEHKM COOTBETCTBUSA, BhblidaBaeMblX
akkpeaguToBaHHbiMn OOC. Takasa oueHKa npnobpeTa-
eT bonbllee 3HaveHWe, ecrnn oHa npoeegeHa OOC,
aKKpeanToBaHHbLIM B opraHe no akkpeautauuun, siBns-
FoLLIeMCH YNTeHOM cornalleHMA o B3auMHOM Npr3HaHUK
MEXOy opraHamMmu no akkpeagutauuu.

OOC npoBOAAT OLLEHKY COOTBETCTBUA NpoayK-
MK, YCITYT N NOCTaBLUMKOB, a TakKe COOTBETCTBUE TEX-
HUYECKMM YCIOBUSIM /NN TpeboBaHUSIM.

[TokynaTtenun npnobpeTtaloT NpoAyKThl (BKIoYas
YCIYTn), KOTOPbIE COOTBETCTBYHT TEXHUYECKUM YCO-
BUAM, UMK NMOKYNarT Yy NOCTaBLKUKOB, KOTOPbIEe camu
COOTBETCTBYIOT onpeaeneHHbIM TpeboBaHUSIM.

Perynnpytowime opraHbl MOryT ycTaHaBnMBaTb
Habop TpeboBaHUN ANS NPOAYKLMAN N NOCTaBLNKOB

[TpnmeyvyaHne—TepMUH «NOCTABLUMK» UCMONb30BaH AN 0003HavYeHus Npon3BoaAnTENs NPpoayKumum (ycnyrm)

PucyHok 1 — CTpyKkTypHas cxema
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M E X T O CY 3D APCTWUBEWUHH bl I C T A H O A P T

OueHKa cOOTBEeTCTBUSA

OBbLUME TPEBOBAHUA K OPITAHAM MO AKKPEOUTALIUAWN,
AKKPEOUTYROLWLUM OPI'AHbI MO OLEHKE COOTBETCTBUA

Conformity assessment. General requirements for accreditation bodies. Accrediting conformity assessment bodies

[lata BBeaeHna — 2010—07—01

1 Obnactb NpMeHeHUA

HacTosilwmniA cTaHgapT ycTaHaBnMBaeT obLime TpeboBaHUA K opraHam no akkpeautaunu, NpoBoasiliAm
OLLeHKY U akkpeauTyroWwnm opraHel No oueHke cooTBeTCcTBUA (aanee — OOC). CTaHgapT TakKe NpurogeH B
KavecTBe AOKYMEHTa, coaepallero TpeboBaHums K NpoLeccy paBHOMPABHOW OLLEHKN ANSt MHOTOCTOPOHHUX
cornaweHnn o B3aMMHOM NMPU3HaHUK MeXxay opraHamu nNo akkpegutaLun.

B HacTodWweM cTaHaapTe noa opraHamMmm no oUueHKe COOTBETCTBUSA MOHUMAKOT opraHmsaumn, npeaocTaB-
NSAoLMe YCNyrn oUeHKU COOTBETCTBUSA B CeayroLwnx obnactax: cnblTaHUe, MHCNEKUUS, cepTUgpmnkaumsa cuc-
TeM MeHe)XMeHTa, cepTUudnKkaLus nepcoHana, ceptudgpukaums npoaykumm n, NPUMeHUTENBbHO K HACTOALLLEMY
cTaHaapTy, KanmbpoBKa.

OpraHbl No akkpeguTaumm, OCyLLEeCTBNAOLWME CBOIO AeATENbHOCTL B COOTBETCTBUM C TPpeDOBaHUAMM
HacToALWero ctaHgapTta, He obsizaHbl akkpeauToBbiBaTh OOC Bcex BhillenepeyncneHHbIX TUMNoB.

[TpnmeyvyaHune—Obwmne TpeboBaHUA K OpraHamMm No OUEHKE COOTBETCTBUS YCTAHOBIEHbLI MEXAYHAPOOAHbBIMU
cTaHgaptamu u pykosogcrteamm [1]1—([11].

2 HopMaTuBHbIE CCbINKN

CneaytoLline HopMaTUBHBbIE CChINTKU ABNSIIOTCH 0bA3aTeNbHBIMU ANA NPUMEHEHUS B HACTOSALLEM cTaHaap-
Te. nsa gaTMpoBaHHbLIX CChINMOK MPUMEHUMbI TONBKO YKa3aHHbIe 3aaHus. [nsa HeaaTUpoBaHHbIX CChINOK HEODXO-
OMMO UCMOMb30BAaTh cCaMoe NocrneaHee n3gaHne HoOpMaTUBHOMO AoKyMeHTa (BKovasa nobdble nonpasKky).

MCO 9000:2008 Cucrtembl MeHegKMeHTa KadyecTBa. OCHOBHBLIE NONOXEHUA N CNIOBAPb

NMCO/M3BK 17000:2004 OueHka cooTBeTcTBMA. CnioBapb 1 obwme npuHumnsl MCM:1993

MexxayHapoaHbli CnoBapb OCHOBHBLIX U OOLLUX TEPMUHOB B METPONOMMA

3 TepMUHbI N onpeaeneHuns

B HacTosweM cTaHgapTe NpuMeHeHbl TEPMUHBI C COOTBETCTBYIOLWMMM onpeaeneHnamMm, KOTopkle AaHbl
B NCO/M3BK 17000. Ecnu TepMuHbl 1 onpegeneHnsa He BKIKOYEeHbl HWM B HacToAWMA cTaHdapT, HU B
NCO/M3K 17000, To npumMmeHaAoT TepMuHbl U onpegeneHna NCO 9000 nnmn MCM. Ecnun npuBeaeHsl pasHble
onpegeneHnsa Aangd cneuuanbHbIX MEeTPONMOrMYecKUX TEPMUHOB, TO MpeanodyTuTenbHbl TepMUHHI,
onpeaeneHHsle B MCM.

3.1 akkpeguTauuga: loaTeepxaeHne COOTBETCTBUA TPETbEU CTOPOHOW, OTHOCSILLEECS K OpraHy no
oLeHKe COOTBETCTBUSA, cNyXallee opunumanbHbIM CBMASTENLCTBOM €ro KOMNETEHTHOCTU ANA BbINMOJTHEHUS
KOHKPEeTHLIX 3adaY No oLeHKe COOTBETCTBUS.

3.2 opraH no akkpeauTauuu: NoMHOMOYHBIA opraH, NPOBOAALLMIA akkpeanTaLuto.

[TpnumeyaHune— ObbIMHO NONHOMOYMSA OpraHa No akkpeauTauum UCXoasaT OT NpaBUTENbCTBA.

U3pgaHune odbmumanbHoe
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3.3 NoroTun opraHa akkpegutTauuu: OMONema, UCnonb3yemMasl OpraHoM Mo akkpeautTauuu Ass
COOCTBEHHOW UaeHTUdhnKaLnn.

3.4 aTtTecTaTtakkpegutauuu: OduunanbHbIA AOKYMEHT NN KOMMIEKT AOKYMEHTOB, NOATBEPXKAato LA
akkpeauTauuo B onpeaeneHHon obnactu.

3.5 3HakK akkpeauTauuu: CUMBO, NPUCBaMBaEMbI OpPraHoM MO akkpeauTaunMm 1N npeaHasHauYeHHbIN
ONd NpUMeHeHUsa opraHamMm rno oLeHKe COOTBETCTBUSA B LIeNsaxX AeMOHCTPpaL MM CBOEro akkpeAnUToOBaHHOIo cTa-
Tyca.

[TpumMmedyaHune— TepMnH «Mmapka» OCTaBMNeH B pe3epBe ANs MHAMKALUN NMPSAMOro COOTBETCTBUSA S3KOHOMUYEC-
Koro obbekta Habopy onpeaeneHHbIX TpeboBaHNN.

3.6 anennauua: 3anpoc OOC o nepecmoTpe HEONAroNPUATHOIC peLlleHns, NPUHATOro OpraHom no
akkpeauTauun B oTHoweHnn ero (OOC) xxenaemMoro cratyca akkpegutauui.

[TpnmeyaHnune— HebnaronpnatHoe pelleHne BKNoYaeT B cebs:

- OTKa3 B NpUeme 3asBKU;

- OTKa3 npoaonKarb NpouUecc OLEHKU;

- TpeboBaHUSA O NPOBEAEHNN KOPPEKTUPYIOLLMX OENCTBUN;

- U3MEHEeHus1 B obnactn akkpeauTaunm;

- pelweHust 0TKasaTb, NPUOCTAHOBUTb UMM OTO3BaTb akKpeauTauunto;

- noboe apyroe AeNcTBME, KOTOPOE MELLAET NPUODPETEHNIO akKKpeanTaLUN.

3.7 oueHka: Npouecc, opraHn3yembli OpraHoM No akkpeanTaL M C Lienbio oLeHNBaTb KOMNETEHTHOCTb
opraHa no oLeHKe CoOOTBEeTCTBUSA Ha OCHOBe onpeaeneHHoro(bix) ctaHgapta(oB) W/nnun apyrux HOpMaTUBHbIX
OOKYMEHTOB 1 AN onpeaeneHHon obnactn akkpeanTauun,

[ PMMEYaAaHWE— OLI,EHI{EI KOMIETEHTHOCTWM OpraHa 1o oueHkKe CooTBeTCTBUH BKITHOYAET B cebst OUEeHKY KOMIe-
TEHTHOCTHU 1O BCEM MNpoueaypam opraHa rno oueHke COOTBETCTBUNAHA, BKITHIHAHA I{BaJ'IMd)MI{aLI,MfO rNnepcoHaria, 0DOCHOBAHHOCTDb
NMNPUMEHHAEMbIX METOA0B U pe3yribraroB OLEHKN COOTBETCTBUA.

3.8 3aKcnepTno akkpeguTtauuun: Jlnuo, HasHavyeHHOE opraHoM No akkpeguTaLunuy Ana oLeHKU opraHa no
OLlEHKe COOTBETCTBMS Be3 MOCTOPOHHEN NMOMOLLM UM B COCTaBE 3KCNEPTHOWU rpynnsbl.

3.9 xanoba (npeteH3uA): HeyaoBNeTBOPEHHOCTb, BbipaXXeHHasa NULIOM UMK opraHmnsauunen B agpec
opraHa no akkpegutauumn, MetoLllad OTHOLLEeHWe K AeATEeNbHOCTU 3TOro opraHa Unn akkpeanToBaHHOIo opraHa
O OLIEHKE COOTBETCTBUSA U Tpebytollasa oTBeTA.

3.10 opraH no oueHke cooTBeTCcTBUA: OpraH, okasbiBarloLWMN YCNYrK Mo oLeHKe COOTBETCTBUSA, KOTO-
DI MOXKET ObITb OOBEKTOM akkpeauTaLunn.

[TpumeyaHune— CokpaweHne «OOC» B HAaCTOALWLEM cTaHAapTe NPUMEHUMO K 3asBUTENIO UMW aKKPEeANTOBAH-
HbIM OpraHam No OUEHKe COOTBETCTBUS, €CMU HE YKA3aHO MHOE.

3.11 KOHCYNbTUpOBaHUE: YuacTme B Kakou-nnmbo AesiTeNbHOCTU akKpeaAUTyeMoro opraHa no oLueHke
COOTBETCTBUSA, Noagnexallen akkpeantaunn.

lTpumepni:
- N0020MO8Ka usiu 8bINyCcK pykoeodcme usu npoyedyp odsass O0OC;
- yyacmue 8 pabome unu cucmeme MmeHedxmerHma O0C;

- 8bl0avya KOHKpemHbIx pexomeHodayul unu cneyuanbHoe oby4vyerHue, HanpaesieHHOe Ha pa3pabomkKy unu
eHedpeHue cucmembi MeHeoXmMeHma u/unu obecnedyeHue komnemenmuaocmu O0C;

- 8bl0ayvya KOHKpPeMmMHbIX PpeKoMeHOoayuu unu cneyuasnibHoe oby4yeHue 0ns pa3pabomku u eHedpeHuUsI npouye-
dyp OOC.

3.12 TexHU4ecKum akcneprt: JIMLO, HAa3HAYEeHHOe opraHoOM No akKkpeauTauMy ANS KOHCYbTUPOBaHNSA B
crneunanbHbiX 06nacTax 3HaHUM UK ANg 3KenepTus B obnacTtu akkpeamTaumu, noasepraeMoin oLeHKe.

3.13 akkpeguTauua B gononHuUTenbHou obnactu: lNpouecc pacwumpeHunst obnactn akkpegmtaLunn.

3.14 3auHTepecoBaHHble CTOPOHbI: CTOPOHLI, NPOABNAOWME NMPAMON UM KOCBEHHbLIA UHTEpEeC K
akkpeguTaumn.

[MTpumevaHne—Ilpamon nHTepec o3HaA4YaeT MHTEPEC TEX, KTO MNPOXoAUT akKKpeauTauuntod, KOCBEHHbIN NHTE-
PEC — NHTEPEC TEX, KTO UCNOMb3YET YCIYIY Mo OUEHKE COOTBETCTBUS UMK NOSMAraeTca Ha HUX.

3.15 BegQyW MU IKCNEPT: DKCNEPT No akkpeanTaLnn, Ha KOTOPOTo BO3NOXKeHa OTBETCTBEHHOCTL 3a Aesl-
TeNbHOCTb NO KOHKPETHOW OLEHKE.

3.16 coKpalweHune obnactn akkpepgutauuun: lpouecc oTMeHbl akkpeguTauum Ans Yyactu obnacTtu
akkpeauTauun.

2
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3.17 obnacTb akkpeguTauun: KoHKpeTHbIe YCyrin no oLeHKe COOTBETCTBUA, AN KOTOPbIX akkpeanTa-
LIS 3anpoLleHa Unu yXxe BbigaHa.

3.18 MHCNEeKUMOHHbLIN KOHTPpONbL: Habop BUAOB AeATENbHOCTWN, KPOME NOBTOPHOW OLLeHKU, MO KOHTPO-
IO HEMPEPbIBHOIO BbIMOMHEHWS akKkpeaAUTOBaHHbIM OPraHoOM Mo OLEHKE COOTBETCTBUSA TPeOOBaHMNI K akKpeau-
TaLun.

[TpwvmeyaHune— VMHCNeKUMOHHBIN KOHTPOMNb BKITIOHaeT B cebs1 HAbntogeHne 3a oueHKaMu Ha MeCTe U APYryto
HaA30PHYI0 AEATENBbHOCTb, HANPUMEP:

a) 3anpocbl oT opraHa no akkpegutauumm B OOC no Bonpocam, KacatoWwmmMes: akkpeanTaunm;
b) 0630p 3asBneHmnn OOC B yacTu, KacaroLWENCs akkpeanTaunu,;

c) TpeboBaHusa Kk OOC npeaocTaBnTb AOKYMEHTLI U OTYETHbIE MaTepuarbl (HanpumMep, OTYETbl ayaUTOB, PE3YNbTa-
Tbl BHYTPEHHEro KoHTPoNs Kavectea ycnyr OOC, 3anucu xanob [npeTeH3nin], 3anncmn nNno aHannay co CTOPOHbI PYKOBO-

CcTBa);
d) moHuTOpuHr dpyHkunoHnposaHus OOC (Hanpumep, pe3ynbTaThl y4acTUs B NPOBEPKaxX KBanndukaymm).

3.19 npuocTaHOBKa akKkpeautauuu: [NpoLecc BpeMeHHOro nNpusHaHua akkpeautauum HeaencTBU-
TeNbHOM ANA BCen Unu 4yactm obnactn akkpeamTaumin.

3.20 oTMeHa geucTBUA akKkpeauTauuu: [lpouecc NONHOU OTMeHBlI AEUCTBUA akKpeguTaL .

3.21 HabnwpeHue: HabntogeHue 3a opraHoM No oLeHKe COOTBETCTBUSA, NpeaocTaBAAoLLUM YCNYI No
OLleHKe COOTBETCTBUSA B Npejenax ceoer obnactu akkpeamtauun.

4 OpraH no akkpegutTauum

4.1 lNpaBoBad OTBETCTBEHHOCTDb
OpraH no akkpeautTauum aomkeH ObiTb 3aperncTpupoBaH IopUanYecKMm nMULOoM.

[TpumeyvyaHune—IllpaBUTENbLCTBEHHbIE OPraHbl N0 aKKpeauTaLumM CHUTAOT KPUANYECKUM NMNLIOM Ha OCHOBE UX
NPaBUTENBCTBEHHOIO cTaTyca. Ecnmn npaBnTeNbCTBEHHLIN OPraH NO akkpeanTaummn sIBNSAETCs 4acTbio bonee KPynHoro npa-

BUTENBCTBEHHOIO OpraHa, To NPaBUTENbCTBO HECET OTBETCTBEHHOCTL 3a MAEHTUMUKALUIC OpraHa no akkpeantaumm B TOM
CMbICIE, YTO HE BO3HUKAET «KOHMIMUKT MHTEPECOB» € npaButenbcTBeHHbIMM OOC. Takon opraH no akkpeantauum rnpume-

HUTEIIbHO K HACTOAWEeMY CTaHAapTy CHNTAKOT KOpnanvYeCkum JInnuLUomMm.

4.2 CTpyKTypa

4.2.1 CTpyKTypa n AedATeNbHOCTL OopraHa rno akkpeautauum omKHbl obecnevnBaTh AOBEPUE K NMPOBe-
OEHHbIM UM akKpeauTauusam.

4.2.2 OpraH no akkpeauTaunm gomkeH obnagaTtb NONHOMOYUSAMNA M OTBEYATL 38 CBOU PELUEHUS], UMEI0-
LLIne OTHOLUEHME K akkpeauTauun, BKodas Belgadvy, coXxpaHeHune, NPUoCTaHOBKY M OTMEHY AEeNCTBUA akKpedn-
Tauun, paclumpeHmne Unn cokpalleHme obnactu akkpeaguTauun.

4 2.3 OpraH no akkpeguTauum OoJNKeH MMeTb OnucaHue CBOEero oguuManbHOro craTtyca, BKIoYad
dpamunum ero Bnagensues, ecn 310 NPUMEHUMO, a B NMPOTUBHOM clniydae — paMunum nuu, ynpasnsowmx
opraHoMm no akkpeguTauunn.,

4.2.4 OpraH no akkpeguTauum OomKeH noareepKaate AOKYMeHTaMn 06A3aHHOCTU, OTBETCTBEHHOCTL U
MOTHOMOUYUA CBOEIro BbiCLLUEro pykoBoasLWEero sgeHa 1 gpyroro nepcoHana, CBA3aHHOro ¢ opraHoM no akkpeau-
TaLuM 1 crnocodHOro BUATL Ha Ka4eCcTBO akKpeauTaLuun.

4.2.5 OpraHnoakkpegutauum aomkeH naeHTUPUUMPOBaTh BhiCcLLee PYKOBOACTBO, HadeNeHHoe npaBa-
MW M OTBETCTBEHHOCTbLIO 3a:

a) pas3paboTKy NONUTUKN, OTHOCSLLENCA K AeATENbLHOCTM opraHa no akkpeauTauuu;

b) Haasop Hag peanusaunen NPUHATON NOMUTUKN U METOA0B paboThl;

)
) Hags3op Had pmHaHcamMu opraHa no akkpeautTauuu;
)
)

O

o

TPUHATUE peLleHnN No akkpeanTaLunm,

e) 3aknyeHne KOHTPaKTOB;

f) nepenayvy NONHOMOYNNA KOMUCCUSIM UM OTAENbHBLIM NULAM NP HEOBXOANMOCTU NPOBOANUTL Onpeae-
NEeHHYI0 AeATeNbHOCTb OT UMEHW BbICLLEro pykoBoASLEro 3BeHa.

4.2.6 OpraH no akkpeanTaumm AomKeH UMeTb BO3MOXXHOCTb, NP HE0bXoAMMOCTU, Mpuberartb K 3Kkcnep-
TKU3e ans obcyXaeHns BONpocoB, HENOCPEACTBEHHO OTHOCALLMXCA K ero AesATEeNbHOCTU Mo akkpeauTaLni.

[1TpumedaHumne— Heobxogumas akcnepTusa MOXeT ObiTb AOCTYNHA Yepe3 ogHy unm bonee KOHCYNbTaTUBHYIO
KOMUCCUIO (BPEMEHHYIO UM MOCTOSIHHYIO), K&XAas U3 KOTOPbIX UMEET CBOI 06nacTb OTBETCTBEHHOCTMH.
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4.2.7 OpraH no akkpegutauum AoiPKeH MMeTb popMarbHble NpaBuiia HasHavYeHUs, NoOCTaHOBKN 3a4a4 U
paboTbl KOMUCCUIA, BOBNEKAEMbIX B MPOLECC akKpeauTaLum, N JOIMKeH MaeHTUULNpoBaTb CTOPOHbI, y4acTBY-
loLMe B 3TOM npoLecce.

4.2.8 OpraH no akkpegutaLum JomKeH JOKYMEHTMPOBAaTb CBOKO CTPYKTYPY, MoKasas cXemMy MoSIHOMOYNA
N OTBETCTBEHHOCTMN.

4.3 becnpucTpacTHOCTbL

4.3.1 OpraH no akkpeguTaunum AomKeH ObITb OpraHM30BaH U ynpaBnsieM Takium obpasom, UTobbl obecne-
UNTb OO BEKTUBHOCTL U DECNPUCTPACTHOCTb CBOEU AEATENMbHOCTH.

4.3.2 [na obecnevyeHnst 6ecnpuUCTpacTHOCTK, a Takke And pas3padboTku U peanusaum NpUHLUNOB K
NONMUTUKA CUCTEMBI akkpeauTaum opraH no akkpeagutTaunum gomkeH MMeTb AOKYMEHTUPOBAHHYO AEeUCTBYIHO-
LLIYIO CTPYKTYPY, NpeaoCcTaBNAoLLYI0 BO3SMOXHOCTL 3ppeKTUBHOIro y4yacTuda 3anHTepecoBaHHbIX CTOPOH.

4.3.3 TlonnuTuka 1 npoueaypbl opraHa no akkpeauTauunm He AO0MKHbl ObITb AUCKPUMUHALMOHHBIMN, a
aaMUHUCTPAaTUBHOE yNpaBfieHne He A0TKHO ObITb NpeaB3ATbIM. OpraH No akkpeanTaumm AoHKeH obecnevunTs
OOCTYN K CBOMM yCnyram Ans Bcex 3agaBUTENENn, UYbM 3anpockl NO akkpeauTaLum nonagatoT B ero obnactb aes-
TeNnbHOCTU (CM. 4.6.1) N orpaHnYeH, onpeaeneHHbIX NONTMTUKOW U NpaBUNamMn 3Toro opraHa. octyn He Aon-
XeH ObITb 00ycnoBneH pasmepom 3aasutenad — OOC nnn YNeHCTBOM B KaKOU-nndo accoumnaLum Anu rpynne.
AKKpeguTauna He AoMKHa 3aBUCETh OT Yncna yxe akkpeanToBaHHbIX OOC.

4.3.4 Becb nepcoHan opraHa no akkpeautauum n KOMUTETbI, KOTOPbIe MO Obl NOBMUATL Ha NpoLecc
akKkpeguTauum, 4OMKHbI AENCTBOBATL OO BLEKTUBHO N ObITb CBOOOAHBIMM OT NOOOr0 KOMMEPYECKoro, GUHaHCO-
BOrC UMW APYIrMX OKasblBaeMbIX AaBNEHUN, KOTOpPbIE MO Obl HAPYLINTL DECNPUCTPACTHOCTD.

4.3.5 OpraH no akkpeautaunm aomkeH obecnevynTsb NPUHATUE KaXXA0ro peLlleHuns no akkpeantaunm Kom-
NeTeHTHbIM NTULUOM (MnLUamMin) Unm KOMUTETOM (KOMUTETaMWU), OTIUMYHBIMU OT OCYLLECTBNSAIOLNX OLIeHKY.

4.3.6 OpraH no akkpeaguTaum He AOMKeH npeanarath Kakyro-nnMbdo yenyry, Kotopasi BNMaeT Ha ero bec-
NPUCTPACTHOCTb, HAaNpuUMep:

a) Te ycnyrm no oueHke CoOOTBETCTBUA, KoTopble npegoctasndet OOC, nnu

b) KOHCynbTUpOBaHKE.

[leaTenbHOCTL OpraHa no akkpegutaunm HeNnb3s NpeacTaBNAaATh KakK CBA3AHHYIO C AaYvYeln KOHCYNbTaL .
He cneayeT cooblwaTbk UK nNogpasyMmeBaTb HUYEro, YTo Moo Obl npeanonarate donee npocTyto, NErkyto,
OLICTPYHO M MEHEE AOPOTYIO akKpeamTaLuto, eCnv B 3TOT NPOLECC BOBMEYEH onpeaeneHHblid YenoBeK UM NPo-
BeJeHO KOHCYINbTUPOBaHKE.

4.3.7 OpraH no akkpeauTaLum AoMKeH NPUHATL BCe Mepbl ANS TOro, Ytodbl AeATENbHOCTb CMEXHbIX
opraHmsaumnm He KOMMNpOMEeTUpoBana KOHMPUAEHUWANbLHOCTb, OOBLEKTUBHOCTL U OECnPUCTPAacTHOCTbL €ero
akkpeautTauun. PoacteeHHasa opraHnsauUma MOXKeT, ogHako, NpeANoXXnUTb KOHCYNbTau M UNU npeaocTaBUThL Te
YCIYIrn Mo oLeHKe COOTBETCTBUA, KOTOPbIe AaHHbLIA OpraH no akkpeanTaunn akkpeanTyeT, eCli cCMeXXHada opra-
HMU3aUUA (MO OTHOLWEHUIO K OpraHy no akkpeautauum) MMeeT:

a) Apyroe BbiClUee PYKOBOACTBO AN AeATeNbHOCTU, U3NOXEHHOU B 4.2.5;

b) Apyron nepcoHan, YemMm BOBNeYeHHbIX B NPOLECChl MPUHATUA pelleHU No akkpeguTaLuni;

C) OTCYTCTBME BO3MOXHOCTU BNUSAHNA Ha BbIXOAHbIe AaHHbIE OLEHKU NMPpK akkpeanTauim v

d) coBeplUeHHO Apyroe HauMeHoBaHMe, NoroTUnbl U CUMBONEI.

OpraH no akkpeauTaum Nnpu ydacTum sanHTepecoBaHHLIX CTOPCH, Kak U3NnoXXeHo B 4.3.2, A0MKeH BLISAB-
NATb, aHaNM3NMpPoBaTh U NOATBEPXKAATb AOKYMEHTAaNbHO OTHOLWEHUS C POACTBEHHBIMUM OpraHMn3aLnUsaMm, YToObI
onpeaennTb NOTeHUManbHbIM KOHPMUKT MHTEPECOB HE3AaBUCUMO OT TOr0, BOSHMKAET 1M OH B CaMOM opraHe rno
aKkKkpeauTaunm Unn ns-3a aedaTenbHOCTU CBA3aHHbLIX C HAM opraHn3aunia. Ecnu KOHMNUKT MUHTepecoB UOEHTU-
pULMPOBAaH, TO ACMKHbI ObITb MPUHATHI COOTBETCTBYHOLLNE MEPHI.

[MTpumevaHune 1—PoactBeHHON opraHn3aunen SABNSETCH IOPUONYECKOe NNLO, KOTOPOE CBA3AHO C OPraHoMm
No akkpeanTauum obuwen cobCTBEHHOCTLIO UMMM KOHTPAKTHLIMU JOrOBOPEHHOCTAMMN, KaK yKa3aHo B 4.1.

[TpumedvaHwune 2— OT1genbHy0 YacTb NPaBUTENBLCTBA, BHE NPaBUTENBCTBEHHOIO OpraHa rno akkpegmntaunm co-
rmacHo 4.1, cuntatotr poacTBEHHOW OpraHn3aumnen.

4.4 KoHdpuaeHUNANbLHOCTDb

OpraH no akkpeanuTaunum A0IMKEH UMETb agekBaTHbIE AOMOBOPEHHOCT M MO COXPaHeHUo KoHMAaeHUMab-
HOCTW MHpOPMaLUK, NONTYYEHHOW B NPOoLEecce ero AeATeNbHOCT Mo akkpeanTaLnum Ha BCeX YPOBHSIX, BKITOYas
KOMWTETbI, BHELLIHWUE OpraHmn3aLnMm N oTAENbHLIX MI0AE N, AEUCTBYOLWKX OT ero uMeHn. OpraH no akkpeantaumm
He AOJTKEH pacKpbiBaTb KOHpMAeHUMaNbHY MHGopMaLuto o KoHkpeTHoM OOC 3a npegenamm camoro opraHa
be3 nncbMeHHoro paspelleHuna atoro OOC, Kpome cnyvaeB, Korga 3akoH TpedyeT, 4Tobbl Takast MHopMaLUS
cTana oTKpbITOM Be3 Kakoro-nmbo cornacus.
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4.5 O6Aa3atenbcTBa U hMHaAaHCUpOBaHUE

4.5.1 OpraHno akkpeauTaunum AoImKeH NnpeaycMoTpeTb Mephkl Mo obecnevyeHno OTBETCTBEHHOCTU, SABJISA-
loLlenca pe3ynbTaTtoM ero AeaTeNlbHOCTI.

4.5.2 OpraH no akkpeantTauum gomkeH uMeTb PUHaAHCOBbLIE peCcypcChl, NoKasaHHble B BeAOMOCTSX U/UMA
OOKYMeHTax, Heobxoanmble Ans yrnpaBneHunsi cBoen aesarenbHocTbio. OpraH no akkpeanTaunum A0MKEH UMETb
onnucaHue UCTOYHMKA(OB) goxoaa.

4.6 [JeATenbHOCTb MO akKkpeautTauuu

4.6.1 OpraH noakkpeamTaunum gomkKeH YeTKo onmcaTh CBOKO AEATENBHOCTL NO akKkpeauTaumn, cCcbliflasichb
Ha COOTBETCTBYOLWME CTaHOaPThl, PyKOBOACTBA UMW APYrine HoOpMaTUBHbIE AOKYMEHTHI.

4.6.2 OpraH no akkpeguTaunum MOXeT NMPUHUMATb OOKYMEHTbI, ornpeaensitome ero aesaTenbHOCTb,
n/nnn y4acTtBoBaTh B UX paspabdboTtke. OpraH no akkpeantTaunm AomKeH ya0CTOBEPUTHCS B TOM, YTO TaKMe AOKY-
MEHTbI ObINKN paspadoTaHbl KOMUTETAMW UMK crieymanucTamn, obnagaoMmm HeobxoaMMOoN KOMMNETEHTHOC-
Tbi0, @ B COOTBETCTBYIOLWMX cCNy4yasix C y4acTUEM 3auHTepecoBaHHbIX CTOPOH. [lpn AOCTYNHOCTU
MeXayHapoaHbIX AOKYMEHTOB creqyeT BOCMOMb30BaTLCS UMN.

4.6.3 OpraH no akkpeauTaLumm gomkeH paspaboTtaTh npoueaypbl AN pacluMpeHnst CBoein AesITeNbHOC-
TU U pearnpoBaHNA Ha NOTPEOHOCTU 3anHTEPECOBAHHBIX CTOPOH. BO3MOXHBIMU 3NeMeHTaMun ANS BKITIOYEHUS B
3TW npoLeaypbl MOryT ObITh:

a) aHanuns CBoeWu TeKyLen KOMMNETEHTHOCTU, FOTOBHOCTU K pacLUMPEHUIO, pecypcbl U T. A. ANd AesiTENb-
HOCTWU B HOBOW 0BMNacTu;

b) oueHKa N NpUMeHeHWe 3KCNepTU3 OT APYrMxX BHELUHUX MCTOYHUKOB;

C) oueHMBaHUE NOTPEBHOCTU B NPUMEHEHUN AOKYMEHTOB, onpeaensaiowmx AesaTeNbHOCTb opraHa no
akKkpeguTaLuni;

d) nepBoHavanbHbIn NOA60P N 0OYUEHME BKCNEPTOB MO akKpeanTaLuu;

e) oby4yeHuMe WITaTHLIX pabOOTHUKOB OpraHa no akkpeauTauum B HOBOW obnacTtu.

5 MeHeOXMeHT

5.1 O6Wwune nonoxeHus

5.1.1 OpraH no akkpeauTaumm gomKeH paspabdartbeiBaTh, BHEAPATb U NOAAEPXKUBATb CUCTEMY MEHEIXK-
MEeHTa, a Takke HenpepbIBHO NOBbILATL ee 3P PEKTUBHOCTL B COOTBETCTBUN C TPeOOBaHUAMN HACTOSLLEro
cTtaHgapTta. TpeboBaHUA K CUCTEME MEHEMKMEHTA, KOTOPbIE YUYMUThIBAOT O0CODYIO cneunduky opraHoB no
akkpeauTauun, onpeaeneHol B 5.2—5.9.

5.1.2 Ecnu HacTosawnn cTaHgapT TpebyeT, 4ToOLI opraH No akkpeguTauum MMen Unn ycTaHoBWUIT NpPo-
Leaypbl, 3TO O3HAYAET, UTO AaHHble npoueaypbl ACMKHbI ObITb AOKYMEHTUPOBAHLI, BHEAPEHbI U Nogaep-
XKMUBATLCS B pabouem COCTOSAHNN, a B UX OCHOBE AOIKHA NeXXaTb COOTBETCTRYOWAas chopMynnMpoBaHHas Nosm-
TUKA.

5.2 Cucrtema MeHeaKMeHTa

5.2.1 Bbicllee pykOBOACTBO opraHa no akkpeauTauum AomKHO onpeaenntb M A0KYMeHTanbHO NoATBEP-
OWUTb MONMUTUKY N 3adadvn, BKIoYasa NONUTUKY B obDNacTn KavecTBa, ANng cBoen aeatenibHoCcTU. OHO ACIMKHO
npeacTaBUTb AoKasaTeNbCcTBa CBOEro 0bsa3aTenbCTBa B OTHOLLEHNM KavYecTBa U COOTBETCTBUS TPeboBaHUAM
HacTosdllero ctaHgapTa. PykoBOoACTBO A0MKHO obecneunTb adpdekTUBHBIN yYeT NoTpebHOCTEN 3auHTEPECO-
BaHHbIX CTOPOH, a TakKe YAOCTOBEPUTLCS, UTO NMONUTUKA ABNAETCHA NOHATHOW, peanuayeTcs U nogaepxmBaeT-
CHA Ha BCeX YPOBHAX opraHa no akkpegutayun. PykoBoacTBy cneayeT CTaBUTb USMEPUMbIE U corfnacyemMeble
NONMMTUKOW opraHa no akkpeautTauumum Lenu.

[ PpMMe4yYyaHWeE— OpraHbI Mo akKkpegutTauun, nogrimcasmne cornaweHne o B3 aMMHOM MNnpm3HaHmnn, MoryT CCbl-
naTbCs B CBOEW MONUTUKE HA 0bsa3arenbcTBa no JTOMY COIMMaweHunto,

5.2.2 OpraH no akkpeguTaLum OOIPKEH UMeTb CUCTEMY MeHeKMeHTa, COOTBETCTBYIOLLYIO obnacTtu U
obbeMmy BhInonHaemMoun paboThl. Bce npumerHsieMble TpeboBaHMA HACTosALWEro ctaHgapTa A0MKHbI ObIThb YKa3a-
Hbl B PYKOBOCTBE U CBA3aHHbIX C HAM JoKyMeHTax. OpraH rno akkpeaurauumn gomkeH obecneunTb A0CTYN CBOE-
ro nepcoHana K WHCTPYKUMSAM KM COOTBETCTBYHLLUMM ACKYMEHTaM, a Tawkke 3ddeKTnBHoe BbINONHEHUE
npoLeayp cUCTEMbl MEHEKMEHTA.

5.2.3 Beblcliee pykOBOACTBO opraHa no akkpeauTaLuum JOJHKHO Ha3Ha4YnTb O4HOMO U3 YNIeHOB PYKOBO-
CTBa, KOTOPbIN, HE3aBUCUMO OT APYrnx 0baA3aHHOCTEN, A0 KEH HECTU OTBETCTBEHHOCTb U MMETb MOSTHOMOUYNSA C
LenbHo:



rOCT UCO/MIK 17011—2009

a) obecrneunTb pa3paboTKy npoueayp, Heobxoanmbix Anst PYHKLMOHUPOBAHUS CUCTEMbI MEHEIKMEH-
Ta, U

b) AQoknagbiBaTh BbiCLLUEMY PYKOBOACTBY O (PYHKLUMOHUPOBAHUU CUCTEMbI MEeHeIXXKMeHTa U NiodonN Heob-
XOOAUMOCTM €e ynyuLleHuns.

5.3 YnpaBneHue foKyMeHTauueun

OpraH no akkpeanuTaum 4omKeH yCTaHOBUTL NpoLeaypbl ynpasneHUa BCeEMU AOKYMEeHTaMU (BHYTPEHHU-
MW U BHELUHUMW ), KOTOPbIE UMEIT OTHOLLEeHWE K ero AeaTeNIbHOCTU NOo akkpeanTauun. YkasaHHble npoleayps.l
OOJBKHBI onpeaenaTb NoOpsAA0cK, MO3BOMSALLMNA:

a) yTBepXaaTb AOKYMEHT Ha ageKBaTHOCTb A0 erc UCnonb30BaHUA;

b) nepecmaTpuBaTb, NP HEOBXOOAUMOCTUN, akTyann3npoBaTb U NepeyTeepXXaaTb AOKYMEHTHI;

c) obecneumBaTb MAEHTUDUKALNIO NBMEHEHNN U TEKYLLENO cTaTyca AOKYMEHTOB;

d) obecneunBaTtb AOCTYNHOCTb COOTBETCTBYICLLUMX BEPCUN NPUMEHSEMBIX AOKYMEHTOB NepcoHany, noa-
psAOuYMKaM, 3KCrepTaM no akkpeauTaunum M TeXHUYeCKUM 3KenepTam opraHa no akkpeautauuun, a Takke OOC B
MecTax UCMONb30BaHUS;

e) obecnevnBaTb COXPaHHOCTb AOKYMEHTOB B pa3bopyMBOM M Nerkopacno3HaBaemMom BMae;

f) npegoTBpalwaTh HenpegHamMmepeHHoe UCMNONb3oBaHMe ycTapeBLWNX AOKYMEHTOB U naeHTURUUMpo-
BaTb MX COOTBETCTBYOLLMM 0Dpa3oM, ecrin AOKYMEHThI COXPaHATCA ANA KAaKOU-NMbo Lenu, 1

g) obecneumBaTtb, rage 310 HeOOXOAUMO, KOHpPUAEHUNANTBHOCTL JOKYMEHTOB.

5.4 3anucm

5.4.1 OpraH no akkpeanTaLnn AoIKeH paspaboTaTh npoueaypbl ANa uaeHTUgpmnkauumn, cbopa, MHaeKkca-
LK, aocTtyna, seaeHUsa annos, XpaHeHUs, TEXHUYEeCKOoro obecnevyeHumnst u YHUHUTOXKEHUS CBOUX perncTpaLm-
OHHBbIX AaHHBIX.

5.4.2 OpraH no akkpeanTauun OomkeH paspabdboTtaTth npoueaypsbl No CoOXpaHeHUo AOKYMEHTOB Ha Nepu-
04, COOTBETCTBYOLWMN €ro 00s13aTEeNbCTBAM NO KOHTPAaKTaM 1 NpaBOBbLIM HopMaM. [ocTyn K 3TUM pernctpauu-
OHHbIM AaHHbLIM OO0BKEH ObITb COBMECTUMBIM C MepamMn obecneveHunst KoHPUAEHUNANbLHOCTHA.

5.5 HecooTBeTCTBUA U KOPpPEKTUpYKLLUe AeUCTBUA

OpraH no akkpeguTauum QomkeH yCcTaHOBUTL npoueaypy naeHTudpukaum 1 ynpasneHnsa HeCoOOTBET-
CTBUSIMU B CBOUX CODCTBEHHBLIX onepauusax. OpraH no akkpeautaum A0MKeH Takke B He0DX0AUMBIX Crnyvasx
MPUHUMATbL Mepbl N0 YCTPpaHeHUo NPpUYnMH HECOOTBETCTBUM AN NpeoTBpalleHUsa X NoBTopeHns. KoppeKTu-
pyloLinMe OeUCTBUSA OOMKHbI COOTBETCTBOBATbL CTENEHU BNUAHUA BCTpedarwmxca npobnem. lNpoueaypa
OOIMKHa OXBaTbIBaTb!

a) UWaeHTudpUuKkaLno HeCoOTBETCTBUN [HANpUMep, Npu paccMoTpeHUn XKanob (NpeTeH3nn) n pesynbTa-
TOB BHYTpEeHHero ayauTraj;

b) ycTaHOBNeHWe NpUYNH HECOOTBETCTBUN;

C) yCcTpaHeHWUe HeCOOTBETCTBUN;

d) oueHMBaHWE HeOBXOAMMOCTU AeNCTBUU ANa obecnevyeHuns YyCroBWUW, UCKMOYaAOLWMX NMOBTOPEHUE
BbISIBNIE€HHbLIX HECOOTBETCTBUI;

e) onpeageneHne HeobXoaAUMbIX AENCTBUN N NX CBOEBPEMEHHOE NPUMEHEHNE;

f) peructpauuto pesynbtaTtoB NpeanpUHATLIX 4eNCTBUN,

g) aHanuns aPEeKTUBHOCTU KOPPEKTUPYHIOLLNX ASUCTBUN.

5.6 lNpeaynpexagarwwme geucTeus

OpraH no akkpeauTauum OoIMKeEH ycTaHaBNMBaTh npoueaypbl MAeHTURUKALIMN BOIMOXKHOCTEN yy4lLle-
HUS 1 NpeanpuHUMaTh npeaynpexgarowme AeucTems Ansg UCKIOYEHUsT NPUYNH NoTEeHUMAaNbHBIX HECOOTBET-
cTBUW. [lpeanpuHATble npeaynpexjawle AeUcTBUA O0PKHbI COOTBETCTBOBATb CTEMEHU BIUAHUA
noTeHUuanbHbIX Npobnem. lNpoueaypa npeaynpexgarownx AencTBUA A0MMKHa onpeaensite TpeboBaHUA K:

a) ngeHTudurkaumm noTeHuManbHbIX HECOOTBETCTBUN N UX MPUHNH;

b) yCcTaHOBMEHUIO U NPUMEHEHUIC HEODXOAUMBIX NpeaynpeXxjatoLnx AeNCTBUN;

C) perucTpaunm pesynbTtaTtoB NpeAnpUHATBIX Npeagynpexgarowmnx AeUCTBUN;

d) aHanmay apPeKTUBHOCTU BbINOMHEHHBIX KOPPEKTUPYIIOLLUX ASACTBUN.

5.7 BHyTpeHHUN ayguT

5.7.1 OpraH no akkpeguTaLum OO/KeH paspaboTaTb npoueaypbl NnpoBeaeHNs BHYTPEHHUX ayauToB C
LleNbto NPOAEMOHCTPUPOBATL, YTO 3T ayAnTbl COOTBETCTBYIOT TpebOBaHMAM HacToALWEero cTaHaapTa U cucTe-
Ma MeHeKMEeHTa NpuMeHaeTca U noaaepXusaeTtcs.

[TpwnmedaHun e — PykoBogslwme ykasaHns a4ns nposegeHns BHyTpeHHnX aygutos cogepxarcs B NCO 19011 [3].



rTOCT UICO/M3IK 17011—2009

5.7.2 KaKk npaBuno, BHyTpeHHWe ayauTbl criegyeT NpoBOAUTL He peXe oaHoro pasa B rog. lNepunognu-
HOCTb BHYTPEHHUX ayaUTOB MOXET ObITb YMEHbLUEHa, eCnn opraH no akkpegutauymm cnocobeH NnpoaeMoHCTPU-
pOBaTb 3 PEKTUBHOE NPUMEHEHNE CBOEN CUCTEMBI MEHEAXKMEHTA B COOTBETCTBUN C HACTOSALLMM CTaHOApTOM
N NPOBEPEHHYIO Ha NPaKTMKe cTabUnbHOCTL. [1porpamma ayauTa Ao/mkKHa ObITh 3aniaHMpoBaHa C y4ETOM BaX-
HOCTU NpoLLeccoB KU obnacTen, noanexalux NpoBepKe, a TakkKe pesynbTaToB NpeablayLnX NpoBEpOK.

5.7.3 OpraH no akkpeguTaumm gonmKeH obecnevnTs:

a) NpoBedeHWe BHYTPEeHHUX ayauToB KBannpULMpoBaHHbBIM NepcoHanoMm, 3HatoLlW M BOMPOCHk! akkpeau-
Tauun, npoueaypbl ayguta n TpedboBaHUA HaACToALWlero ctaHgapTa;

b) npoBeaeHWe BHYTPEHHUX ayaUTOB NEePCOHAarioM, He CBAA3aHHbIM C AeATENbHOCTLIO, NoaneXallen npo-
Bepke;

c) MHGOpPMUPOBaAHKME NepcoHana, 0TBeYaloLEero 3a COCTosiHUE Aen B NpoBepsaemMon obnacTun, o peayrb-
TaTax NpoBeAeHHOro ayauTa;

d) BbINONMHEeHUe BCcex AeNCTBUN CBOEBPEMEHHO U Ha AOMKHOM YPOBHE;

e) BbIsIBNEeHWe NobbiXx BO3MOXHOCTEN ANA YNydLEeHNs.

5.8 AHanu3 co CTOPOHbLI pYKOBOACTBa

5.8.1 Bbicllee pyKOBOACTBO OpraHa no akkpeagmTtaunm AomKHO paspadboTaTh NpoLeaypbl aHanmsa cBoen
CUCTEMbI MEHEPKMEHTa Yepes 3anaHNpPOBaHHbIE MHTEPBaNbl BPEMEHU, YTOOLI 00eCneunTb ee HEMPEPLIBHYIO
afeKkBaTHOCTb U 3P eKTUBHOCTL ANA YOOBNETBOPEHUA NpeabaABnsieMblX TpeboBaHUN, BKNoYas TpeboBaHUS
HacToALWEero ctaHgapTa, COOTBETCTBME 3adABIEHHOW MONUTUKE U pelleHune nocTtaBneHHbiX 3agadvy. ObbIYHO
Takme aHanuabl criegqyeT NpoBOAUTL HE peXxe OAHOro pasa B roa.

5.8.2 BxogHble gaHHbIE ANg aHanmMsa co CTOPOHbI PYKOBOACTBA AOITKHbBI BKIHOUaTh B cebs, Npy AOCTYM-
HOCTW, CBeAeHNA O TeKylleM PyHKUNOHUPOBAHUN N BOSMOXHOCTU yNy4dlleHNUA B OTHOLLUEHWUX cneayoLlero;

a) pe3ynbTaToB ayauUTOB;

D) pesynbTaToB paBHOMPaBHOM OLUEHKM B noaxodsawnx crnydasx;

C) ydacTus B MeXAyHapoaHOW AeATENbLHOCTU B NOAXOAALMX CNyYasaX;
)
)

d) obpaTHOW peakUMn OT 3aUHTEPECOBAHHBLIX CTOPOH;
e) HOBbIX obnacTten akkpeanTauuu;
f) TeHOeHUWMN B NOABNEHUN HECOOTBETCTBUN;
) cTaTyca npeaynpexaarolmnx N KOPPeKTUPYIOLWNX AENCTBUN;
) AeWACTBUM NOCNe paHee NpoBeaeHHOro aHanmsa co CTOPOHbI PYKOBOACTBA;
BbIMOMTHEHNS 3aaVy;
N3MEHEHWUI, KOTOPLIE MOTMN Bbl BNUATb HA CUCTEMY MEHEPKMEHTA;
) anennauuu;
|} paccmMmoTpeHus xanob (npeteHsnin).
5.8.3 BbixoaHble AaHHbIE aHann3a co CTOPOHLI PYKOBOACTBA AOITKHBI BKNOYaThL B Ce0 AEUCTBUS, UME-
loLLIEe OTHOLLEHME K crneayiolemy:
a) ynydleHUo CUCTEMbI MeHeJ)KMEHTa 1 ee NPOoLECCOB;
b) ynydweHuno obCcnyXmMBaHUs 1 npoLecca akkpeautTaunum cornacHo COOTBETCTBYIOLMM CTaHapTam U
OXKNAAHUAM 3aUHTEepPeCcOBaHHbIX CTOPOH:;
C) NoTpebHOCTSM B pecypcax U
d) onpeaeneHuo NN NnepecMoTpy NONUTUKA, Lienen 1 3agau.

|
J
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A
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5.9 JXanob6bl (npeTeH3UN)

OpraH no akkpeauTaumm AomKeH YCTAaHOBUTb NMOPSAA0OK pacCMOTpeHUs Xanod. OpraH no akkpegutaumm
OOIMKEH:

a) NPUHATL pelleHne 06 0O6OCHOBaAHHOCTU Xanodbl (NpeTeH3un);

b) Tam, roe aTo BO3MOXKHO, 0becneunTb, YTODbI )Xanoboun (NpeTeH3nen), KacaroLencs akkpeauToBaHHO-
ro OOC, nepBoHa4anbHo 3aHMMancs cam OOC;

C) NpPUHMMAaTb COOTBETCTBYOLLME Mepbl U OLeHUBATb X 3pPEeKTUBHOCT;

d) pernctpupoBaTbh BCe XKanobbl (NpeTeH3nn) U NpeanpuUHATLIE NC HUM OEUCTBUS;

e) pearnpoBaTb Ha Xanoby (npeTeH3nto).
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6 Jlroackue pecypcehol

6.1 lNepcoHan, cBA3aHHbLIU C OPraHoM Mo akkpeguTauun

6.1.1 OpraH no akkpeguTauMn AoJHKeH pacnonaratb goctaTto4HbIM YACTIOM KOMMETEeHTHbIX COTPYAHU-
KOB (B CaMOM OpraHe, 3a ero npegenamm, BpeMeHHbIN UM NOCTOSIHHBIN, HA NMOMNHbLIA UK HEMOTHLIN Pabo4niA
OeHb), MetoLWnx obpasoBaHue, NOAroTOBKY, TEXHUYECKMNE 3HAHWUA, HABbLIKU 1 OMNbIT, COOTBETCTBYIOLLME TUNY,
obnactn 1 odbbemy BbINONHAEMOW PaboThl.

6.1.2 OpraH no akkpeguTaunum 4OMKEH UMeTb AOCTYN K AOCTAaTOYHOMY YMCIY SKCMEPTOB NO akkpeguTa-
LK, BKNoYaa BeayLLMX 3KCNePTOB NO akkpeauTauunn, N TEXHUYECKUX S3KCNepTOoB, YTODLI OXBaTUTL BCe cdhephbl
CBOEWN AedaTeNbHOCTHN.

6.1.3 OpraH no akkpegmTaunn gomKeH SICHO 0OBACHUTL BCEMY NepcoHany, MMetoLemMy OTHOLLEHNE K
akKpeauTauun, cteneHb 1 npeaensl nx obsA3aHHOCTEN, OTBETCTBEHHOCTU U NMONTHOMOYNN,

6.1.4 Oprax no akkpeauTaLun AoMKeH TpeboBaTh OT BCEro nepcoHana opuymansHou noanmcu nnm ee
9KBUBaAlleHTa 3a B3sITOE Ha cebsi 00s13aTeNnbCcTBO cobntogaTth NpaBuna, onpeaenieHHble opraHoM no akkpeauTta-
LK. ITO 0BA3aTENbCTBO ACITKHO NMPUHUMAaTL BO BHUMAaHWUE BONPOCHI, KacatoLwmecs kKoHbuaeHUanbHOCTA W
HE3aBUCUMOCT OT KOMMEPYECKUX U APYTUX MHTEPECOB, N NMOOYIO CYLLECTBYIOLYIO UMN CYLLECTBOBABLUYHO
paHee cBA3b ¢ OOC, oUeHKy KOTOPOro npeanonaraeTcs npoBoAnTb.

6.2 NepcoHan, BoBne4YeHHbIU B NpoLecc akkpeautauun

6.2.1 OpraHnoakkpeauntaunumaomKeH yCTaHOBUTb AN KaXXAon AesiTeNbHOCTU, CBA3aHHOW C NPOLECCOM
aKkKpeauTaLuunmn:

a) Tpebyemble KBannpukaLnto, onbiT 1 KOMNETEHTHOCTb UCMONMHUTENSA U

b) Tpebyemyto UCXOQHYIO U MOCNeayoLLyo NoAroTOBKY.

6.2.2 OpraH no akkpegmTaumm oomKeH paspaboTtaTth npoueaypbl noadopa, odbyveHUsa n opuLnansbHOro
YTBEPXKOEeHUS SKCNEPTOB NO akkpeauTaLnm U TEXHUYECKUX BKCNEPTOB, YH4aCTBYIOLWMX B NPOoLEecce akkpeauTa-
LI,

6.2.3 OpraH no akkpeguTauunm gomkeH naeHTugpnumpoBaTh cneunudndeckne obnacTtn, B KOTOPbIX KaX-
OblA 3KCNepT No akkpeanTaum U TEXHUYECKUIA SKCNEPT NPpOoAeMOHCTPUPOBar CBOK KOMMNETEHTHOCTD.

6.2.4 OpraH no akkpegutauum A0/HKEH YyAOCTOBEPUTLCH, YTO 3KCNEPThI MO akKkpeanuTaLunn, a B YMECTHbIX
CNydyasix TexHHU4eckme aKkcnepThl:

a) 3HAKOMBbI C npoLleaypamMmun, KpUTepusiMmn akkpeamtaumm n gpyrmMmm yMeCcTHbIMMU TPebOBaAHUSIMU;

b) nony4unu noaroToBKY, HEOOXOAUMYIO SKCNEPTY Mo akkpeauTaLnun;

C) UMeloT BCeCTOPOHHME 3HAHUA COOTBETCTBYOLWMX NpoLeayp OUeHKN;

d) cnocobHbl adpPeKTMBHO 0OMeHUBaTLCA UHGpOPMaLUEeNn, MMCbMEHHO UMK YCTHO, Ha TpebyeMblX
A3bIKax U

e) obnagatoT COOTBETCTBYOLMMU NMNYHBIMWN KaueCTBaMU.

[TpumeyaHn e— PekomeHgaumm oTHOCUTENBHO NUYHbLIX Ka4ecTB MOXXHO Hantm B MCO 19011 [3].

6.3 MOHUTOPUHT

6.3.1 OpraHnoakkpeautaumn aomkeH obecneynTsb yaoBneTBopuTenbHoe yHKUUOHNUPOBaHME NPoLec-
Ca NPUHATUS peLLIEHWUS MO OLEHKE N akKkpeauTaLuum nyTem paspaboTkm npoueayp MOHUTOPUHIa AeATENbHOCTU N
KOMMETEHTHOCTM BOBNEYEHHOro nepcoHana. B yacTHOCTU, opraH no akkpeauTaunn AomMKeH aHannM3npoBaTh
(PYHKLUNOHNPOBAHNE N KOMMETEHTHOCTb CBOEro nepcoHana anst 1oro, 4tobbl onpedenntb NoTpebHOCTU
oby4eHus.

6.3.2 OpraH no akkpeanTauum OomKeH OCyLecTBAATE MOHUTOPUHE (MyTeM HabntogeHus 3a pabounmm
MecTaMun UNn NCNONb30BaHNSA APYrnMX cnocoboB, HaNPUMep NPOBEPKN OTYETOB NO oLeHKe, 0BbpaTHOW CBA3M OT
OOC 1 B3aUMHOro TekyLero KOHTPONA 3KCNepToB NO akkpeanTaLuum), 4Tobbl KBannpuumpoBaTh paboTy 3Kc-
MepToOB MO akkpeamTauum u pekoMeHaoBaTb noaxcgsiwme nocneaywwme AeNcTBUs No yrydeHuo padoThl.
PaboTy Kaxkaoro akcnepTa no akkpeautauum crieayet HabnwgaTte Ha paboyeM MecTe perynspHo, 0BbIMHO KaX-
able Tpu roaa, 3a UCKMIOYEHNEM OYEBUAHOIC NOATBEPKAAOLWEro oKa3aTeNnbCcTBa ero KOMMEeTEHTHOCTH.

6.4 3anucu No nepcoHany

6.4.1 OpraH no akkpeauTauun aosmKeH BECTH 3anncu o Keanmdukaumm, obyyeHmnun, onbiTe U KOMMNETEeHT-
HOCTU KaXKOO0ro crneuuannucTta, NpuyacTHOro K npoLeccy akkpeamrtaumn. 3annmcm od odyvyeHUn, onbiTe M MOHUTO-
PUHre crneayeTt NOCTOSIHHO OOHOBNATD.

6.4.2 OpraH no akkpeguTaunum gomkeH nogaepxmeatbe OOHOBMEHHbIE 3aNUCKU, OTHOCSILLIMECS] K 3KCMep-
Tam No akkpeauTaunum n TEXHUYECKUM 3KCrepTam, cogepKawme, no MeHbLllen mepe, crneagytoulee:

a) UMm4, aMmunuio 1 agpec;
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D) 3aHMMaeMylo OOIMKHOCTbL, a ANA BHELWIHUX 3KCNepTOoB Mo akkpeauTauum 1 TeXHUYECKNX 3KCMepToB
OOIPKHOCTb, 3aHUMAaEMYIO B opraHusauusix, rae oHu pabortatoT;

C) KBanudukaumm no odbpazoBaHUo N NpogeccruoHarnbHbIN CTaTyC;

d) onbIT paboThbi;

e) obyvyeHMe B CUCTEME MEHEOXMEHTA, AeATENbHOCTbL MO OLEHKE COOTBETCTBUSA;

f) KOMNeTeHTHOCTb ANd cneunanbHbIX 3agad OLUEHKH;

g) onbIT B obnactn oueHkn OOC 1 pesynbTaTthl perynsipHoro MOHUTOpUHra paboThil.

7 Tlpouecc akKkpeauntTauuu

7.1 Kputepuu akkpegutaumuum m uHopmMmaLuua

7.1.1 Obwmmu kputepuamm ana akkpeautauum OOC gomKHbI ObITb KPUTEPUN, YCTAHOBMNEHHLIE B COOT-
BETCTBYHOLUMX HOPMATUBHBLIX AOKYMEHTAaX, Hanpumep MexxayHapoaHblX cTaHgapTax U pykoBOACTBaX Mo pado-
Te O0C.

7.1.2 OpraH no akkpegutauunm gomkeH obecnevyntsb AOCTYNHOCTL ANs 0OLWeCTBEHHOCTUA M ODHOBNEHNE
Yyepes ageKkBaTHbIe UHTepBalbl BpeMeHU cneaytowen nHgpopmMauun:

a) noapobHon MHpopMaL KM O CBOEM MPOLIECCE N akkpeauTaLluK, BKNoYast cornaweHunst no Bblgave u
COXPaHEeHWIo akkpeamTaLun, pacllMpeHnto U cokpalleHuo cbnacTu akkpegutaunn, NpPUOCTaHOBKE MOTMEHE
OEUCTBUA akKpeauTaLlunu;

b) AoKyMeHTa (MNn CCbINKN Ha OOKYMEHT), coaepawero TpedboBaHUA K akkpeaguTaLunm, BKNoYasa Tex-
HU4eckmne TpeboBaHuA, cneundmryeckme anga Kaxkaon odbnacTtu akkpeaguTaumy, B TeX Criydasix, korga 3To npume-
HUMO;

c) obuwen nHdpopmaumm o nnatexax, UMerLWnX OTHOLLEHWE K akkpeauTaLlum;

d) onucaHus npaB 1 obsazatenscts OOC;

e) uHdpopmaunm ob akkpegmtToBaHHbIX OOC cornacHo ykasaHHon B 8.2.1;

f) nHpopmauum o npoueaypax perucTpamm n paccMoTpeHUs xanob (npeTeH3nn) 1 anennauu;

g) MHdopmMaLnn 0 NONMHOMOUYUAX, KOTOPbIMW 0bNnagaeT akkpeauTauus;

h) onucaHus cBoUX NpaB N 00A3aHHOCTEN;

1) obLen nHpopmaLnm o cpeacTBax, C NOMOLLLIO KOTOPLIX OpraH No akkpeauTaumm nonyvyaeTt pUHaHCO-
BYIO NoOOepKKY;

|) MHopmMaLnn 0 CBOEN AEATENLHOCTU N 3adBNEHHBIX OrpaHUYEHUsX, B npeaenax KoTopbix pabotaer
opraH No akkpeguTauuu;

K) UHpopmMaunn 0 poACTBEHHBLIX OpraHM3aLnMax B COOTBETCTBUU ¢ TpeboBaHNAMU 4.3.7, eCn OHU NP K-
MEHUMBI.

7.2 3asiBKa Ha akKpeauTtaLuio

7.2.1 OpraH no akkpeguTtauun gormkeH noTpeboBaTh Haanexawum obpasom OT YNOSTHOMOYEHHOro
npeactasutena O0OC — kaHgupaTta Ha akkpeauTauue nogady opuumansHOU 3aaBKK, cogepXallen:

a) obuwyto xapaktepucTtuky OOC, BKNoYaa KopnopaTUBHYO OpraHusauunto, HauMeHoBaHWe, agpec, opun-
LManbHbIA cTaTyc, NI0ACKUE U TEXHUYECKUE Pecypchl;

b) obwyto nHgopmauunto, kacarwwyrca OOC, Hanpumep obnacTb ACATENBHOCTWU, B3aUMOOTHOLLEHUS
BHYTPWU KOopnopaTUBHOW opraHusaum (Npyu Hanndmm TakoBoOW) U agpeca BceX PU3nYecknx MecT, KoTopble
OOMKHbI ObITb OXBaveHbl 00NacTbio akkpeaAUuTaLnu;

C) 4YeTKO onpeaeneHHyro 3adBNeHHYI0 00NnacTb akkpeanTaLun,;

d) cornacue BbINONHATL TpeboBaHMSA, YyCTaHOBNEHHLIE ANA aKKpeAUTOBAHHOW opraHusauum, u apyrue
obszaTenbctea OOC B cooTBeTCTBUM € 8.1.

7.2.2 OpraH no akkpegutaunm aomkeH notpedboBatb oT OOC — kaHaMaaTa Ha akkpeaguTauuio npeno-
CTaBUTb, MO MEHbLUEN Mepe, cneayoLlyo MHpopmMaLnio, HecbxoauMyo ANs akkpeauTauun, Ao Hadvana npo-
Lecca OUeHKU:

a) onucaHue ycrnyr no oueHke cooTBeTCTBUA, KoTopble NpegocTasnsaet OOC, n nepevyeHb CTaH4aPTOB,
MeToOO0B UMK NpoLueayp, B oTHoweHn KoTopbix OOC 3anpalunBaeT akkpeauTaumio, BKNoYvada npedensl Cro-
CODHOCTM B TEX crny4vasix, korga ato npuMeHUMo;

b) konuto (Ha bymare Unm B 3NeKTpoHHOM Buae) PykosoacTtea no kadectsy OOC n cooTBeTCTBYIOLWME
OOKYMEHTHhI U OTYEeThI, Hanpumep nHdopmaumio 06 ydacTum B NpoBepKax KBanudukaumm cornacHo 7.15 B cny-
yae, Koraga 3To nNPUMEHUMO.

/.2.3 OpraH no akkpeauTtaunm 4omKeH aHann3npoBaTh Ha aAekBaTHOCTb MHoOpMaLUUto, MpeaocTaBNs-
eMYH0 OpraHoMm o oLueHKe COOTBEeTCTBUA.
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7.3 AHanus pecypcoB

7.3.1 OpraH no akkpegutauum o6s3aH aHanM3npoBaTb CBOK CMNOCOOHOCTb MPOBOAUTb OLEHKY
OOC — kaHaAnaaTa Ha akkpeauTauuto Ha OCHOBE CBOE N NOSTIUTUKUA, KOMMETEHLUN U HAaNUYUS NOAXOASLLIUX SKC-
NepToB MO akkpeanTaLnn N TEXHUYECKUX 3KCMepToB.

7.3.2 AHanmMa gomKeH Takke BKNoYaTh B cebsl MpoBepKy cnocobHOCTM opraHa no akkpeanTaunum npoBo-
OUTb NMEePBUYHYIO OLIEHKY B 0BOYCNOBNEHHOE BPEMS.

7.4 OueHkKa no cyonogpsaanam

7.4.1 KaknpaBuno, opraH rno akkpeauTtawum omMKeH NPpOoBOANTb OLEHKY, Ha KOTOPOW OCHOBbLIBAETCS NP U-
HATUE pelleHus ob akkpeanTauumn. OpraH no akkpeamTaunm He AoIMKeH nepeaaBaTh MPOoLEece NPUHATUS pelLle-
HUI cybnogpagumky. Ecnn opraH no akkpegutaunm 3aknodaeT KOHTPaKT ¢ cybnogpsagymMkomM Ha NpoBegeHne
paboT, TO OH ACIKEH UMETb MONMNTUKY, NpeaycMaTpUBatoLLIY0 BO3MOXXHOCTb 3aKntoveHus cybnogpsaaa. donx-
HO ObITb NMOAroTOBIEHO NPaBWUIbHO AOKYMEHTUPOBAHHOE corfalleHne, oxXBaTblBatloLllee AOroBOPEHHOCTMH,
BKITHOYAd BONPOCHl KOHPUAEHLUMaNbHOCTUA U KOHNMKTa NHTEPECOB.

[TpumeyaHun e — 3aknioYeHne KOHTPAKTOB C NPUBNEKAEMbIMU 3KCMEPTAMM MO aKKpeanTauum N TEXHUHECKUMMU
gKCMepTamMm He creayeTt paccMmaTpuBaTb Kak cybrnogpsig.

7.4.2 OpraH no akkpeauTaunum oNKeH:

a) bpaTb Ha cebs NOMHYKC OTBETCTBEHHOCTL 3a BCE OLeHKN No cybnoapsaam U OblTe KOMMNETEHTHLIM B
MPUHATUN pPeLUeHUN;

b) HecTu CBOHO OTBETCTBEHHOCTL 3a BhbligaJy, coxXpaHeHue, NpUuocTaHOBKY UMM OTMEeHY AeUCTBUSA aKKpe-
anTaunn, paclimpeHmne Unn cokpalleHne obnacTtu akkpeanTauun;

c) obecneyvunTb BbINOMHEHME YCNOBUS O TOM, YTO OpraH, KoTOpOMY BblaH cybnoapa Ha oLUEHKY, U NMpu-
BMEYEHHbIA UM NEePCOHaN ABMNSIOTCA KOMNETEHTHBIMU U COOTBETCTBYHOT TPEOOBaAHUAM HACTOSALLEro cTaHaapTa,
NOOLIM MONOXEHUAM U PYKOBOAALLMM YKa3aHUAM opraHa no akkpegutauuuy, Bblaarowero cyonoapsasi;

d) nony4vutb nuceMeHHoe cornacne OOC Ha npoBeaeHUe pPaboT KOHKPETHBIM CyonoapsaYnKoMm.

7.4.3 OpraH no akkpeguTaLnn OMKEH COCTaBUTb NepeYveHb opraHusalmnn-cybnoapsaayqmnkoB, ¢ KOTOPbI-
MW OH B3aUMOOENCTBYET, a TakXKe pacnonaratb cpeacTBamMmun Ans oLueHUBaHUA U TEKYLLLEro KOHTPOMS UX KOMIe-
TEHTHOCTU N perucTpauunm pesynbTaToB.

7.5 llogrotoBKa K oLeHKe

7.5.1 lNepea Ha4yanbHOW OLEHKOW BO3IMOXHO No cornacosaHuio ¢ OOC npegBapuTensHoe nocelleHue.
Pe3ynbTaToM 3TOro noceleHnUs MoxeT ObITb aeHTUKUKaums HeaoctaTkoB B cucteme OOC — kaHamaaTa Ha
akkpeauTaLuuo U1 ero KoMneTeHTHOCTU. OpraH No akkpeauTauun A4omKeH yCTaHOBUTb YeTKUe npasuia nnpo-
ABUTb HEODOXOONMYO OCTOPOXKHOCTL, UTODLI HE AOMNYCTUTb KOHCYIbTUPOBAHUS BO BPEMS TAKOW AEATENBHOCTMH.,

7.5.2 OpraH no akkpegutTaumm OomkeH opuuManbHO HasHaAYUTb 3SKCNEPTHYIO TPYNMY, COCTOALLYIO U3
BeAyLLero aKkecnepTa no akkpeauTaumm n 4oCTaToOYMHOro YMca 3KkCenepToB Mo akkpeanTaunm U/nnm TeXHN4ecKmnx
JKCNepPTOB B Kaxkaoun cneundunveckon odbnacTtu. lNpmn noadope skcnepTHOW rpynnbl opraH no akkpeauTaumm aor-
XeH obecneunTb paccMOTPEeHnEe Ka)Xaon HasHavaemMou KkaHauaaTtypbl. B yacTHOCTK, 3Ta rpynna B LENoM
OOIMKHa UMEeTh:

a) noagxoasiline 3HaHUA B 3aABIEHHOM 0DNACTU akKpeauTaLuu;

b) kKBanuguUkauuto, AOCTATOUHYIO ANS TOro, YTOOLI AaTbh HAAEXKHYIO OoLeHKY komneTeHTHocT OOC npu
paboTe B npegenax obnactn akkpeautaumn.

7.5.3 OpraH no akkpeagutaunm aomKeH obecneynts 0ecnpucTpacTHyO U HeNpPeaB3aTYIo paboTy YNeHOB
3KCNEepPTHOW rpynnel. B YacTHOCTKU, YNeHbl 3KCNePTHOW rpynnbi:

a) He AoIMKHbI KOHCyNbTUpoBaThk OOC, YTO MOXeT NoAopBaTh A0OBEpUeE KNpoLeccy akkpeauTauim i npu-
HATUIO peLlleHnd, U

L) B COOTBETCTBUU C NMNONOXEHNUAMN 6.1.4 A0 OLLEHKM AOMKHBI NPOUHPOPMUPOBATL OpraH Nno akkpeanTa-
L 0 NtoboK cyLlecTBOBaBLUEN, CYLLECTBYIOLEN U NpeanonaraeMoi CBA3U NN KOHKYPUpYoLWen nosnumnn
MeXxay HAMKU Unn ux opraHusaumen n OOC, noanexalwum oLeHKe.

7.5.4 OpraH no akkpeagutauuum aomnmxeH sapaHee coobnte OOC daMuUnmm YnNneHoB 3KCNepPTHOM rpynnbl
MHaUMEHOBaHME opraHnsauunun, B KOTopon oHU paboTatoT, YTodbl OOC MOr Bo3pasnTb NPOTUB HAa3HAYEHUS KOH-
KpeTHoro akcnepta. OpraH no akkpeautTauum AomMKeH UMETb CBOK NONMUTUKY ANl NOACOHbLIX CUTYaLIUNA.

7.5.5 OpraH no akkpeauTaunn gormkKeH YeTKo cpopMynnMpoBaTh 3agaHne 3KCnepTHOU rpynne. 3agava
3KCNEePTHOUTPYMNMNbI — NpoaHannM3npoBaTb AOKYMEHThI, nonydeHHble oT OOC, MNpoBECTU OLEHKY HAa MecCTe.

7.5.6 OpraH no akkpeguTauum AomkeH paspaboTaTh npoueaypsl 0Tbopa odbpasLoB (B NoAXOAALLMX Cy-
yaax), ecnu obnactb akkpegutaumm OOC BKOYaeT B cebs Habop cneunanbHbIX YCIYT Mo OLEHKe COOTBET-
CTBUSI. B COOTBETCTBMM C 3TUM NOPSAAKOM AESUCTBMW 3KCMEPTHOW rpynne AoPKHA ObiTb npeaocrtaBneHa
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BO3MOXXHOCTb HAbNo4aTh 3a UCTbITAHUAMK NPeACTaBUTENIbHOro Yncna obpasLuoB, YToObI MPaBUTbHO OLEHUTb
komnetTeHTHOCTL OQOC.

7.5.7 TlpnnepBUYHON OLEHKE B AONONMHEHME K NOCELLIEHNIO OCHOBHOTO (rNaBHOro) opuca AoMKHbI ObITh
npeaycMoTpeHbl BU3UTLI BO Bce Apyrne mecta pacnonoxeHna OOC, BKOTOPbIX OCYLLECTBNAETCS XOTH Obl 0ANH
N3 KNHOYEBLIX BUAOB AeSATENbHOCTU, BXOAALWMX B 0ONAaCTb akkpeguTaLnun.

[TpumeyaHwmne—KnoyeBbIMM BUAAMU AEATENbHOCTU SABMSAOTCA (POPMynNMpoOBaHME MOMUTUKK, pa3paboTka
NpoUeccoB U/Mnu npoueayp u, BO3AMOXHO, aHanu3 KOHTPAKTOB, NNaHnpoBaHne padoT no OUeHKe COOTBETCTBUS, aHANKN3 Co
CTOPOHbI PYKOBOACTBA, YTBEPXKAEHNE N NPUHATUE PEeLleHN NO pe3ynbraTtamM OLUEHKU COOTBETCTBUSI.

7.5.8 lpn MHCNEKUMOHHOM KOHTPONE N NOBTOPHOWU akkpeanTauun B cnydae, korga OOC ocyllecTBNdaeT
OeATeNbHOCTb Ha pa3HbIX TEPPUTOPUAX, OpraH No akkpeauTauin AomKeH NoaroToBUTh Npoueaypsl Bblbopa
MecCT npoBeaeHua oLeHkn. Bece mecta pacnonoxeHunsa OOC, B KOTOPLIX OCYLLECTBNAKTCA KIMoUeBble BUAbI Aed-
TeNbHOCTU, AOKHbI ObITb NOABEPIHYTLI OLIEHKE B onpeaeneHHble CPOoKMK.

7.5.9 OpraHnoakkpegutauum goJukeH cornacosatb BMmecTe ¢ OOC MHasHa4YeHHOW 3KCNepTHOM TpyNnou
aaTty u nporpammy oueHkn. OagHako Ha opraHe No akkpeauTaunuv NeXXUT OTBETCTBEHHOCTb 3a PpacCMOTpPeHUe
OaTbl, KOTOpasl yCTaHOBMNEHA B COOTBETCTBUM C NMITaHOM UHCMEKLUMOHHOIo KOHTPOMNS M NOBTOPHOM akkpeauTa-
L.

7.5.10 OpraH no akkpeauTaLum aomkeH obecnevynTb NONy4YeHNe 3KCNepTHOM FPYNnon COOTBETCTBYIO-
LLIMX OOKYMEHTOB, MMetoLlmnx oTHoweHue Kk OOC, B TOM YMcne npeablaywmx oT4eTOB Mo oLUeHKaM.

7.6 JKcnepTUsa 4OKYMEHTOB U 3anunucen

7.6.1 OKkcnepTHada rpynnaao/ikHa aHannMsnpoBaTb COOTBETCTBYOLWME AOKYMEHTHI U 3anncu (NMpoBoanTb
akenepTusy), npeacrtasneHHble OOC (cornacHo TpeboBaHUAM 7.2.11 7.2.2) ANA OLEeHKN ero cMctemMbl (Mo A0KY-
MEeHTaM) Ha COOTBETCTBUE onpeaeneHHbIM cTaHgapTamMm U Apyrum TpedboBaHUAM akkpeauTaL i,

7.6.2 OpraH no akkpegutTaumm Mcxoaa U3 HECOOTBETCTBUN, BLIABIIEHHLIX BO BPeMS 3KCNepPTU3bl AOKY-
MEHTOB U 3anncen, MoOXeT NPUHATL pelleHne He NpoaokaTh OLUEHKY Ha MecTe. B Takux cnyvyasax Heobxoanmo
nucbMeHHo coobwmTb B OOC 0 BCcex obHapyXeHHbIX HeCOOTBETCTBUSAX.

7.7 OueHKa Ha mecTe

7.7.1 2SKcnepTHas rpynna gomkHa HavaTb OLEHKY Ha MeCcTe CO BCTYNMUTENbHOMO COBELLaHUSA, Ha KOTOPOM
OOJKHBI ObITh YETKO onpeaeneHsbl Lerb OLUEeHKU U KpUTepun akkpeauTauun, noaTBepXXaeHbl nporpamma u
obnacTb OLEHKMN.

[.7.2 JkcnepTHad rpynna aomkHa nposoantb oueHKy OOC B Tex MecTax pacnonoxeHund O0OC, B KOTO-
PbIX OCYLLIECTBMATCA KMoYeEBLIE BUOLI AesATeNbHOCTU. B cnyyvae, korga aTo yMECTHO, OHa A0JDKHA NPUCYT-
CTBOBATb B KAYECTBE CBUAETENA TakkKe B Apyrnx mectax, rae pabotaet OOC, c uensto cobpatb 0O BLEKTUBHBIE
nokasartenbctBa Toro, Yto O0OC aBnsieTCA KOMNETEHTHLIM B 3asIBNIEHHOM 0bDNnacTn akkpeaMTaLum nyaoBneTBO-
paeT TpeboBaHUAM COOTBETCTBYHOLIMX CTAaHOAPTOB U ApYrMM TpeboBaHUAM K akkpeauTaLnn.

/.7.3 JKcnepTHaa rpynna Ao/mKHa 3acBuMaeTeNbCTBOBaTb (PYHKUMOHUPOBaAHWE NpeacTaBUTENbHOIo
yncna wraTtHbiX cneunannctoB OOC, 4TobbI ObIThL YBEpeHHOU B KOMNeTeHTHOCTUM OOC BO BCen obnacTun akkpe-
anTauuu.

7.8 AHanus nonyYeHHbIX AaHHbIX U OTYET NO OLeHKe

7.8.1 3KcnepTHasd rpynna aofrkHa npoaHanusnpoBaTh BCH MHOpMaLNIO U AaHHbIE, cODpaHHbIE B Xoae
PACCMOTPEHUSA AOKYMEHTOB U OTYETOB U OLLEHKU Ha pabo4vnx MecTax. OTOT aHannU3 A0MKeH ObITb A40CTaTOu-
HbIM, YTOObI MO3BOMUTL SKCNEPTHOWU rpynne yCTaHOBUTb CTEMNEeHb KOMMNETEHTHOCTU U cooTBeTCTBUMA OOC Tpe-
OOBaHUAM akkpeguTauun. IKcnepTtHasa rpynna moxet npeactaBute B8 OOC cBou HabnwogeHUs B LeNdX
ynydlleHna ero geartensHocTn. OgHako KOHCYNbTUPOBaHME NPU 3TOM He O0MNycKaeTCco.

7.8.2 Ecnu aKkcnepTHaqa rpynna He MOXeT NPUNTU K 3aKnioYeHUo no cobpaHHbIM gaHHbIM, el cneayeTr
obpaTUTbCA B OpraH No akkpeguTaunun 3a pasbsAcCHEHUEM.

7.8.3 lMpoueaypbl peructpaunm gaHHbIX B opraHe rno akkpeautauum aomkHbel obecnedmBaTb BbIMOHE-
HUe cneayrLmx TpeboBaHUn:

a) coBelwaHue akcnepTHoU rpynnel 1 OOC AoMKHO BbITh NPOBEeAEHO A0 MOMEHTA 3aBeplUeHUst paboThl
no oueHke B MecTe pacnonoxeHua OOC. Ha 3TomMm coBellaHMM SKCNepTHas rpynna gormkHa npeaocTaBUTb
MACbMEHHbIA U/ MNN YCTHBLIM AoKNaa 0 AaHHbIX, NONyYeHHbIX Ha OCHOBe aHanunsa (cMm. 7.8.1). OOC gomkHa bbITb
npegocTaBneHa BO3MOXHOCTb 3a4aThb BOMPOCHI N0 COOpaHHbLIM AaHHbLIM, BKITHOUasi HECOOTBETCTBUS (NMPU Hanm-
UM TAKOBBLIX) U OCHOBaAHUS, MO KOTOPbLIM NPUHATO pelleHne 0 HECOOTBETCTBUM,

b) OOC gonxKeH ObITb B KpaTyanlLMe CPOKN NpeaocTaBNeH MMCbMEHHbBIN OTYET C UTOramMun OLUEHKU. DTOT
OTYeT AOKEH codepXaTb 3aMeYvaHUs O KOMMNETEHTHOCTU U COOTBETCTBUK, a TaKKe BbIABNEHHbIE HECOOTBET-
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CTBUS (MPU HanMM4YnmM TaKOBbIX), KOTOPbLIE ACITKHbI ObITb YCTpaHeHbl, YTODbl YOOBNETBOPUTL TPEeDOOBAHUSIM
akkpeguTaumu;

c) OOC gomkHo ObITb NPeanoKeHo BbIpasnuTb CBOE MHEHUE OTHOCUTENbLHO codepKaHus oTvyeTa no
OL,eHKe N NpeaocTaBUTb onncaHne npednpuHATLIX U NNaHupyemMblX crneunanbHbIX AeUCTBUX B TeUeHUe yCTa-
HOBMEHHOro BpeMeHu Ang ycTpaHeHUs BbisIBNTIEHHbIX HECOOTBETCTBUN.

7.8.4 OpraH no akkpeagmTaumm He OOKEeH CHUMAaTL ¢ cebs OTBETCTBEHHOCTU 3a coaepKaHne ot4yeTa no
oL.eHKe, BKIMoYad HECOOTBETCTBUS, AaXKe eCN BeAyLLMKA SKCNepT No akkpeauTauum He ABNAeTCH NOCTOSAHHBIM
COTPYOAHUKOM 3TOro opraHa no akkpeautauuu.

7.8.5 OpraH no akkpeauTaunm gomkeH obecneumnTb paccMoTpeHne oTBeTHLIX Mep OOC, npeanpUHATBLIX
ONs1 yCTPaHEHUA HECOOTBETCTBUN, HAa NpeaMeT NX A0CTaTOUYHOCTU U 3 pekTUBHOCTN. ECN ODHapYXXUTCA, UTO
oTBeTHble Mepbl OOC aABNATCA HeAOCTAaTOUYHbIMUW, TO AOITKHA ObITb 3anpolleHa AononHUTebHaa MHPOPMa-
M. KpoMe Toro, MoxeT ObiTb 3anpoLleHo AokasaTenbcTBO 3P dMEeKTUBHOIo NPUMEHeHUA NPUHATBIX Mep UM
npoBeaeHa nocneayrowaga oueHka B Lensax NpoBepkn 3P ekKTUBHOCTU KOPPEKTUPRYIIOLWNUX AENCTBUN.

7.8.6 VIHpopMauus, npegoctaBneHHaa angd npUHATUAA peleHna ob akkpeautaunn, AoKHa BKIHOYaTh B
cebs, Kak MUHUMYM, criegytoLlee:

a) ogHo3HavHyo ngeHTudgukayuwo O0C;

b) AaTy oUeHKN Ha MecCTe;

C) haMmnnnM SKCNepTOoB, YY4aCTBOBABLUUX B OLUEHKE;

d) OOHO3HAYHYO NOEHTUMUKALIUIO BCEX MECT pachnofoXeHus, rae bbina npoBeaeHa OLeHKa;

e) obnacTtb akkpeauTauunm, NOABEPrHYTYIO OLEHKE;

f) oT4eT No OUEeHKe;

g) 3asiBneHue ob agekBaTHOCTU BHYTPEHHEN opraHusaunm u npoueayp, NnpuHATeix OOC B Lenax obec-
neyeHuns cBoOer KOMMNETEeHTHOCTU, TPeboBaHUAM akkpeanTauuu;

h) nHdopmaumno 06 ycTpaHeHUn HECOOTBETCTBUN;

1) nobyto AONONHUTENLHY MHOPMaLUIo, KOTopas cnocodbCcTBYeT noATBepKaeHuto BeinonHeHnsa OOC
TpedboBaHWN akkpegnTaunum N ero KOMNeTeHTHOCTHU;

|) KpaTkoe onucaHue pe3ynbTaToB NPOBEPKM KBaNUpUKaLUM NN cpaBHEHUN ApYTruX BUOOB, NPOBedeH-
HeIX OOC, 1 ntobble Mepbl, NPUHATBIE KaK CNeACcTBUE 3TUX Pe3yNbTaToB;

K) B COOTBETCTBYIOLUMX CNyYadax pekoMmeHaaLuio B 0OTHOLWLEHWU BblAavyu akkpeauTaunum, cokpalleHUst unu
pacluMpeHusa obnactu akkpeaguTaLnu.

7.9 lNMpuHATUe pelleHUN 06 aKKpeaUTaLuu

7.9.1 OpraH no akkpegutTauum sapaHee (40 NPUHATUA peLlleHUa) O0IKeH yOOCTOBEPUTLCH B TOM, UTO
MHpopmaLmsa (cMm. 7.8.6) aBndeTcst agekBaTHOW AN NPUHATUSA peLlleHns1 0 COOTBETCTBUN TPeDOBaHNAM akKpe-
anTauunu.

7.9.2 OpraHnoakkpeguTaLuum gomkeH bes 3agepKku NpUHATL pelleHne o Bblgade nnu npoaieHnm atrec-
TaTa akkpeaguTauum Ha ocHOBe 0DpaboTKM BCen NonyvYeHHoM (cM. 7.8.6) 1 apyron ymecTHon nHdpopmauumn,

7.9.3 EcnuopraH no akkpeautaunM UCNONb3yeT pe3ynbTaThl OLUEeHKU, yXXKe BLINONHEeHHOW APYTrMM opra-
HOM Mo akkpeauTaLnun, To OH ACTKEH ObITh YBEPEH, YTO APYron opraH no akkpeauTtaunum gecTeoBarn B COOTBE-
TCTBUM C TpeboBaHUAMN HACTOALLEro ctaHgapTa.

7.9.4 OpraH no akkpeguTauun AoMKeH BblgaTh aTTecTaT akkpeauTauum akkpeautosaHHomy OOC. O10T
aTTecTaT akkpeauTauum gomkeH cogepxaTtb (Mo BO3MOXHOCTU Ha NepBOU CTpaHuLe):

a) HauMeHoBaHWe U NOroTUN opraHa No akkpeauTaLum;

b) oaHO3Ha4vHyo ngeHTUpukaumo akkpeantTosaHHoro OOC;

C) yKasaHue MecT OCYyLLeCTBNEHUSI 0AHOro U bonee BUaa OCHOBHOWN AEATENBHOCTA, OXBaAYEeHHbIX akKpe-
antTaunen;

d) egMHCTBEHHbIA B CBOEM pode HoMep akkpeanTosaHHoro OOC;

e) AaTy BCTYNNeHUsa B CUMY akkpeauTauun n gaty nctevyeHus cpoka ee JenCTBUS;

f) KpaTkoe ykasaHue Ha obnacTb akkpeguTaLu M U CChifiky Ha Hee;

g) 3asiBNeHne 0 COOTBETCTBUU cTaHaapTy(am) Mnm apyrum HopMaTUBHBLIM AOKYMeHTaM (BKNoYasa nsga-
HAE UMK NepPEecMOoTpP), KoTopble BbINN ncnonb3oBaHbl Ans oueHkn OOC, 1 CCbiNKy Ha 3TN AOKYMEHTHI.

7.9.5 ATTecTaT akkpeguTauun oIMKeH Takke ycTaHaBnMBaTh:

a) Ang opraHoB No cepTUdUKaLni;

1) TUN cepTUdUKaLnn,

2) cTaHaapTbl UMK TEXHUYECKUE pernamMeHThl, Unn apyriue nogobHble AOKYMEHTHI, MO KOTOPbLIM Cep-
TUPULMPYIOT NpoAYKUUIO, MepcoHarn, yernyri Unm cuctemMy MeHepkMeHTa,

3) oTpacn NPOMbILLNEHHOCTU (ONA CUCTEM MEHEKMEHTA),

4) cepTuduUnpyemMblie BUAbI NpoayKLUN,
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5) cepTUULMpYyeMble KaTeropum nepcoHana;
b) ANA NHCMEKTUPYIOLWKNUX OPraHOoB;
1) Tun opraHa uHcnekuum (Hanpumep, Kak onpegeneHo B MCO/M3K 17020 [4]),
2) obnacTtb UHCNEKLUMN, ANsl KOTOPOW BblAaHa akkpeamTauus, u
3) pernameHThl, cTaHaapTbl NN TEXHUYECKME YCNOBUSA, N ApYyrme noaodHbIe AOKYMEHTHI, Coaep-
Xawue TpeboBaHUA, B COOTBETCTBUN C KOTOPLIMU OCYLLECTBSAT UHCMEKLMNIO;
C) Ansl KannbpoBOYHbIX NabopaTopuin:
1) KannbpoBKK, BKNOYaa BUAbLI NPOBOAUMBIX U3MEPEHUN, AnanasoHbl U3SMepeHnin 1 Hauny4me 13-
MepuTenbHble BO3SMOXHOCTU UNA S3KBUBANEHT;
d) ansa ncneitatenbHbIX NadopaTopuiA:
1) ncnblTaHUA U BUAObI BEIMONMHAEMbIX UCALITAHUN, UCMNIBITYEMEIE MaTepuarnbl U NPoaYyKLUMA U UCNONb-
3yeMble MeTodbl.

710 Anennauun

7.10.1 OpraH no akkpegutalnm AoIMKeH YCTaHOBUTL NOPSAA0K AeUCTBUN ANA pacCMOTPEHUS anennsLnig
OO0C.

7.10.2 OpraH no akkpeguTaunm OOJKeH:

a) HasHadaTb ANnd paccnegoBaHnd anennayum nmuo Unnrpynny nul, KoTopble ABNAITCA KOMNETEHTHbI-
MW N HE3aBUCUMbIMU OT 0ObeKTa anennaumm;

b) npuHUMaTL peweHne od 0OOCHOBAHHOCTU anennsynm;

c) coobuwatb B OOC 0 cBOEM OKOHYATENBbHOM peLleHUN;
d) npeagnpuHumMmaTth nocneayoLlne AencTBus, ecnun TpedbyeTcs, n
e) BecTuydeTBcexanennauun, okoHJYaTeNnbHbIX pelleHnn nnpeanpuHATbIX nocneayowmnx 4eNCTBUN.

7.11 lNoBTOpHaA oueHKa N MHCNEeKLUNOHHbLIN KOHTPOIb

7.11.1 TloBTOPHYIO OLEHKY NPOBOAAT aHaNOrM4YHO NepPBUYHON, KaK U3NOXKEHO B /.5—7.9, 3a UCKITIOYEH -
EM TOrQ, YTO YYUTLIBAKOT ONbIT, NPUODPETEHHLIN B X04e NnpeaLwecTBYOLWUX oUeHoK. MHCNEeKUMOHHBLIA KOHTPOMb
Ha MecTe ABNSeTCA MeHee CroXXHbIM, YEM MOBTOPHAaA OLLEHKA.

7.11.2 OpraH no akkpeauTaLnum A0 KEH YCTAHOBUTL NOPAACK ASUCTBUIA U pa3padboTaTh NNaHbl NpoBeae-
HUAS NepNoanNYeCKOro MHCNEKLIMOHHOMO KOHTPONS Ha MecTe, ApYyrMx HabnogaTtenbHbIX A8UCTBUN U NOBTOPHOW
OLEHKN Yepes A0CTATOUYHO KOPOTKMNE NHTEepBAarbl BpeMEHN, YTODbLI OCYLLECTBIMATb MOHUTOPUHT HENPEPLIBHOIO
BbINONHEHUA akkpeanToBaHHbIM OOC TpeboBaHUM akKpeauTaLnn.

7.11.3 OpraH no akkpeanuTauunm aomKeH paspadboTaTtb NnaH NOBTOPHOW OLUEHKN N MHCNEKLMOHHOTO KOH-
TpoNsa Kaxaoro akkpeamtoBaHHoro OOC, no3BoNAWUNA PErynsipHO NPOBOANTL BbIOOPOYHYIO OLEHKY Mo
obnacTu akkpeauTaLuun.

NHTepBanbl Mexay oueHKaMn Ha MecTax nMbo NOBTOPHO, NMOO B Xo4e MHCNEKU MM 3aBUCAT OT NPOBEPEH-
HOW Ha npakTuke ctabunbHocTK, gocTturHytTon OOC B obnacTtun npeaoctaBneHUs CBOUX YCIVT.

OpraHbl No akkpeaguTaLu M A0MKHbI OCHOBLIBATLCH Ha pe3yrbTaTax MO0 NOBTOPHOW OLIEHKN, NMUMDO KOM-
bUHaLUMM NOBTOPHOWN OLLEHKU N MHCNEKLUNOHHOIO KOHTPOMS, NPU 3TOM:

a) ecrnunonaratbCd TONbKO Ha pe3ynbTaThl NOBTOPHOW OLIEHKU, TO ee crneayeT NpPoBOAUTbL Yepes UHTep-
Banbl He Bonee AByYX NeT;

b) ecnu nonaratbcs Ha pe3ynbTaTbl MOBTOPHOWU OLeHKN MHCNEKLUMOHHOIO KOHTPONA, TO OpraH no akkpe-
anTauum gomkeH NpoBoanTE NOBTOPHYIO OLIEHKY MO MeHbLUen Mmepe Kaxable 5 net. OgHako nHTepean B ABa
roga npu UHCNEeKUMOHHOM KOHTPpOJe Ha MecTax He cnedyeT NpeBbillaTh.

PekomMmeHayeTCcA NepBblM MHCNEKLUMOHHBIM KOHTPOMb Ha MecTe NPpoBOAUTL He no3gHee Yem vepes 12 Mec
nocrie gaTtbl NePBUYHON akKpeauTaLun.

7.11.4 TlpoBegeHUe UHCNEKLUMOHHOIO KOHTPONA Ha MecTe NMaHMPYIOT C YY4eTOM APYTrX KOHTPONUPYIOo-
LLNX A€UACTBUN.

7.11.5 Ecnun Bo BpeMs MHCNEKUNOHHOrO KOHTPOMS U MOBTOPHOW OLLEHKW BLIABNAOT HECOOTBETCTBUA,
TO OpraH No akkpeauTauum OoIKeH onpeaennTb CTPOrMe Cpokn peanmsalnn KOppekKTUPYoLWMX AeUCTBUN.

7.11.6 OpraH no akkpegutTauum OO0IMKEH NOATBEPAUTb HEMPEpPLIBHOCTb akKkpeauTauun Ui NpUHATH
pelleHne 0 HOBOW akkpeauTauum Ncxoas ns pesynbtaToB MHCMNEKUMOHHOO KOHTRONA M NOBTOPHOW OLIEHKMN.

7.11.7 OpraH no akkpeanTaunm MOXeT NPOBOANUTb BHEOUEPEQHYIO OLIEHKY NP HANMMY1M XXanob (NpeTeH-
3NN N nameHeHun (cm. 8.1.2)ut. a. OpraH no akkpegutauum aomkeH coobwats OOC 0 TaKon BO3MOXKHOCTMN.

7.12 PacwupeHune obnactm akkpeamtauum

OpraH no akkpegutaumm B oTBeT Ha 3aasneHmne OOC o pacwuumpeHnn obnacTtmn akkpeauTauun gosmkeH
npeanpuHATbL HeobxoaMMble AeACTBUSA, YTOObI YCTAaHOBUTbL BO3MOXHOCTbL Bblga4n aTrectata ¢ y4eTOM pacLln-
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peHus. B nogxoasimx cnyvyasax oLeHka n nopagok paclumpeHns obnacty akkpeantaunum A0MKHbI ObITb TAKUMM,
Kak onpegeneHo B 7.5—7.9.

7.13 MNpuocTaHOBKa, OTMEeHa AeUCTBUA aKKpeauTaL M Unu cokpalleHme odonacTm akkpeamtaLun

7.13.1 OpraH no akkpeguTauunM OOMMKEeH YCTaHOBUTb NOPAAOK AEUCTBUA AN cOKpalleHust obnacTu
akkpeauTaunm, npuoCTaHOBKA UM OTMEHbI AENCTBUSA akKpeauTaLuun.

[ PUMEYAHWE — I'Ipaamna, YCTAHOBITEHHbIE OPIraHOM MO akKkpeauntTaunmn, MOryT pa3iindatbCH B 3aBUNCUMOCTHU OT
Tnra OUEeHKN COOTBETCTBUA.

7.13.2 OpraH no akkpeauTaLum AOITKEH NPUHUMATL peLleHUsa O NPUOCTaHOBKE WM OTMeHe AeNCTBUS
akkpeauTaumm, ecnu akkpeamtosaHHbIn OOC cuctemaTnyeckn He BbINOMHAET TpeboBaHUA akkpeauTaLmMm nnn
He MpuaepX1MBaeTca NpaBu akkpeauTaLum.

[TpumevaHn e— O0C MOXET HENOCPEACTBEHHO NPOCUTL O NPUOCTAHOBKE UMW OTMEHE OEWCTBUS aKKpe-
anTaumn.

7.13.3 OpraH no akkpeaguTaLum OoMKEH NPUHUMATL pelleHns o cokpalleHn obnactu akkpeanTauum
OOC nytem uckntoyeHus Tex Yyacten, no kotopbiM OOC cucTtematTnyeckn He yaoBneTBopsaeT TpeboBaHNAM
akkpeaguTaLunm, B TOM Yncne TpeboBaHUAM KOMNETEHTHOCTM.

[MTpumeyadnumnme—O0OC MOXET HENOCPEACTBEHHO NPOCUTL O COKpaLleHUn obnactm akkpeanTauun.

7.14 3anucu, KacawlLuecs opraHa no oLeHke cCooTBeTCTBUA

7.14.1 OpraH no akkpeguTaunun Ao0MKEH coXpaHATb 3anucun, kacawwmeca OOC, ana aeMoHcTpauun
TOro, UTO TpeboBaHUA akkpeanTaunn, Bkovas TpeboBaHUA KOMNETEHTHOCTW, BbIMOMHEHI.

7.14.2 OpraH no akkpeguTaLnm AoMKeH XpaHUTb 3annucKn, kacarwwmeca OOC, obecnevmnBas KoHUOEH-
LinanbHOCTb HdopMauunn. 3anucun, kacarowmecst OOC, TpebyoT COOTBETCTBYIOLWLErO YNpaBneHUs, Kak 13no-
XeHO B 5.4.

7.14.3 3anucn, kacawwmeca OOC, AomKHbl BKMOYaTbh B cedq:

a) COOTBETCTBYIOLLYIO Nepenncky;

b) OTYEThbl U 3aNUCK NO OLUEHKE;

C) NPOTOKONbI pAaCCMOTPEHUSA BONMPOCOB HAa 3aceaHNAX KOMUTETOB U pelleHUs No akkpeanTaumm m

d) KonuM aTTecTaToB akkpeauTauun.

7.15 lpoBepka KkBanucpunkauum nadopatopmun n cpaBHeHUA apyrux BUAOB

""-l——"'""‘"""""'-l-—""""-—""

7.15.1 OpraH no akkpeanTauun 4oJKeH paspaboTaTbh npoueaypbl, NO3BOMAIOLWNE YYNTbIBATh B NMPoOLLec-
Ce OLIeHKN N NPUHATUSA peLlleH A pe3ynbTaTthl yd4acTus nabopaTtopunia B nporpamMmmax npoBepKu KBanudukaumn.

7.15.2 OpraH no akkpeanTaunm MOXeT caMOCTOATENTIbHO OpraHM3oBaTh NPOBEPKY KBanudukaumm nnm
apyrue cpaBHeHUs N MOXeT NPUBIeYb OpraHnU3aLnto, KOTOPYH cHMTaOT KoMneTeHTHoW. OpraH no akkpean-
TaLun JOSKEH BECTU rnepeyveHb NporpamMmm nNpoBepKkn KBanudukaumm n gpyrx nporpaMmm cpaBHeHUN.

[TpunmeyaHune— YkaszaHus no BoIbopy U NpoBeaeHUIO NporpamMmm NPOBEPKN KBANUUKaumun n COOTBETCTBYIO-
lwme onpeaeneHnsa nmetotcs B pykosogcrteax MCO/MOK 43-1 [7] n MCO/M3K 43-2 [8].

7.15.3 OpraH no akkpeauTauun, rae 310 ABNAETCA AOCTYNMHBIM 1N NPUEeMeMbIM, AoIKeH obecnevnTb
yyacTue akkpeanToBaHHbIX UM labopaTopuia B nporpaMmmax npoBepKku kBanndunkauum unm e gpyrmx nporpam-
Max CpaBHEHW, a Takke, NP HeobXOAUMOCTI, BbINMOSTHEHNE UMW KOPPEKTUPYIOLLIUX AecTBUA. MnHMManbHoe
YNCIo NMporpamm NpoBEpPKU N YacToTa y4acTuUs B HUX KOHKPETHOMW nabopaTtopun JOKHbI ObiTh onpeaenexsl
3aNHTepecoBaHHbLIMU CTOPOHaMN COBMeCTHO. [poBepKn crneagyeTt NpoBOAUTb COrfiacoBaHHO ¢ paboTtamum no
MHCNEKLWUOHHOMY KOHTPONIO.

[MTpumevaHune 1—TlpnaHaHO, vYTO CYLWECTBYIOT YaCTHbIE 0ONACTN, B KOTOPLIX NPOBEPKA KBaNMUMprKaumm npak-
TUYECKN HeuenecoobpasHa.

[TpumevaHnune 2—IlpoBepka kBanndukaumum MoXeT ObiTb NPOBeAeHa B XO04e WMHCMNEKUMW PasHOro Tuna
(cm. 7.15).

8 OTBeTCTBEHHOCTb OpraHa No akKkpeauTauum U opraHa no oueHkKe
COOTBETCTBUA

8.1 Ob6a3aTenbcTBa opraHa No oLeHKe COOTBETCTBUA
8.1.1 OpraH no akkpeautauum gomnkeH Tpebosatb oT OOC cneaytoLwero noaTBepKaeHUs:
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a) OOC gomxkeH npMHUMaTbL Ha cebsl 00A3aTEeNbCTBO HEMPEPLIBHO BLINOMHATL TPeOOBaHUA akKkpeanuTa-
LUK, YCTAHOBMEHHbIE OpraHOM Mo akkpeauTaLuun B TeX 00NacTsX, B KOTOPbLIX akkpeauTaLus 3anpalinBaeTcs
NN BblOAeTCA. ITO NpeaycMaTpuBaeT cornacue agantupoBaTbCH K UISBMEHEHUSIM B TpPeDOBaHUAX K akKpeauTa-
LW cornacHo 8.2.4;

b) no 3anpocy OOC gomkeH NpeaocTaBNATb YCNOBUSA, NO3BONAIOLLME OpraHy No akkpeanTaum NnpoBe-
PATH BLINONHEHUE TpeboBaHUN akKpeaAUTaLUK. DTO NPUMEHNMO A1 BCEX MECT, IrAe NpeAoCTaBNsAOTCA YCNyri
No OLUEHKe COOTBETCTBUA;

c) OOC pomxkeH obecneynTb AOCTYN K UHPOPMAaLIUK, AOKYMEHTaM N oTYETaM, HeObXoAUMBIM ANH OLIEH-
KN U COXPaHEeHUs akkpeanTaLnn;

d) OOC, npu HeobxoaMMOCTK, AOMKEeH 0becneunTb AOCTYN K TeM AOKYMEHTaM, KOTopble NMO3BONSAIOT
oueHUTb ypoBeHb becnpuctpactHocT OOC 1M HEe3aBUCUMOCTU OT €ro poACTBEHHLIX OpraHu3aLuum;

e) OOC gonxeH opraHn3oBaTb OCBMAETENLCTBOBAHME NpeaocTaBNdeMbIX UM YCIyT B clydae 3anpoca
CO CTOPOHbI OopraHa no akkpeautauuu;

f) OOC pomkeH ccblaTbCs HA akkpeauTaLuio TOMbKO B OTHOLWEHUM TOW obnacTtu akkpeguTaluuy, Ha
KOTOPYIO eMYy BblaHa akkpeauTauus,

g) OOC He OomKeH UCNONb30BAaTb CBOIO akKpeanTaLUio TakKuM 0bpa3oM, KOTOPLIA MOXEeT HAHECTU Bpe
penyTauuy opraHa no akkpeguTtaLuu;

h) OOC gonxeH BHOCUTbL NnaTy, YCTaHOBMNEHHYIO OpraHoM Mo akkpeauTaLuu.

8.1.2 OpraH no akkpeantTauum gomkeH TpeboBaTh, YTODOLI akkpeanToBaHHbIn OQOC Be3 npomMmeaneHus
MHPOPMUPOBATN ero 0 3Ha4YUMMbIX NU3MEHeHUAX, UMeloLLIMX OTHOoLWeHUe K akkpeguTtauum OOC, ero ctaTycy Unu
NesaTenbHOCTU, CBA3AHHbIX:

a) C rpuanvyecKkum, KoMMepyecKnmM, UMyLLLECTBEHHBLIM U OpraHU3aLUUMOHHBIM CTaTyCOM;

L) c opraHusauymnen, BbICLULMM PYKOBOACTBOM U KMOYEBbIMK crielanmctamu;

)
)
C) C OCHOBHOW NOJIUTUKOW;
)
)

d) ¢ pecypcamMmn U NoMeLLeHUAMMN;
e) ¢ obnacTblo akkpeauTaumm u

f) capyrumun paktopamm, KoTopble MOryT BNUATbL Ha cnocobHocTb OOC BLINONHATL TPeOOBaHUS akKpe-
anTauun.

8.2 ObA3aTenbcTBa OpraHa No akKkpegutTauun

8.2.1 OpraH no akkpeguTtaunm gomkeH obecnevnsaTtsh A4OCTYN K UHPOPMALIMK O TEKYLLIEM CTaTyCe akKpe-
OUTaLUnn, KOTOpble OH Bblgan opraHam no oLeHKe COOTBETCTBUS. ITa MHopMaL s A0MmKHa ObITb perynsipHo
ODHOBNAEMON 1 OOIKHA BKI1HOUAaTh B cebs:

a) HauMmeHOBaHWe N agpec Kaxxaoro akkpeantoaHHoro OOC;

L) AaTbl Bbldavu akkpegutaumm U gaTbl UICTEUYEHUA UX cpoka AeUCTBUA, eCNU 3TO NMPUMEHUMO;

c) obnacTtuakkpeauTauuu, KpaTko N/Mnu B nonHoMm odveme. ECnn nHpopmaums OTHOCUTENBHO 0BNacTu
akKkpeanuTauun npeacrtaBneHa B KpaTKoM BUAe, TO AOMMKHO ObITh YKaszaHo, rae MOXXHO 03HAKOMUTLCS C NOMNMHON
BepCUeN.

8.2.2 OpraH no akkpeagutauunm gomxkeH cHabdxate OOC nHdopmaumnen o noaxoaamx NyTax nonyvyeHus
NpocneXXnBaemMbix pe3ynbTaToB N3aMepeHnin B obnactu akkpegutaum OQOC.

8.2.3 OpraH no akkpeguTaLnmM OoJKeH, rae NnpuMeHnUMo, NpeacTaBnATb MHpoOpMaL Mo 0 MeXayHapo-
HbIX COrnalleHnsax, B KOTOPbIX OH y4acTBYeT.

8.2.4 OpraH no akkpeguTauumn omKeH CBOEBPEMEHHO N3BEeLLaTb O NIoBbIX UBMEHEHUSAX B CBOUX TPebO-
BaHUAX K akkpeanTaumm. OH 40mMKeH y4UTbIBATb TOYKU 3pEHUSA, BblIpa)XeHHbIe 3anHTepeCcoBaHHbIMU CTOPOHAMN
00 NPUHATUA pelleHusa o dopMe U aaTte BCTYNNeHUs B AeNCTBUE n3MeHeHnn, [ocne npuHAaATus pewweHust ob
N3MEHEHUN U NyBNUKaLMmM U3MEHEHHLIX TPebOBaHM OH ACIMKEH YAOCTOBEPUTLCS, UTO KaXKAbIN aKKpeANTOBaH-
HbIn OOC BHeC HeOBXOaAUMbIE KOPPEKTUPOBKMN.

8.3 Ccbinka Ha dpaKkT akKpegutauum U UCNONb3OBaHUe 3HaKa akkpegutauuu

8.3.1 OpraH no akkpeguntauun kak obnagatenb 3Haka akkpeautTauun, KOTopbln npeaHasHadeH Ans
Mcnonb3oBaHUA akkpeantToBaHHbIMM OOC, AOMKEH UMETb NMOMUTUKY, pernaMmeHTUPYIoLLYH 3aLllunTy U NpUMe-
HeHWe 3TOro 3Haka. 3Hak akkpeauTaum AomKeH UMeTb (UM CONPOBOXKAATbLCA) YEeTKY0 MHAUKALUIO TOro, ANS
Kakon obnactu AesaTenbHOCTU BblAaHa akkpeauTauus (cMm. pasgen 1). AkkpeautosaHHomy OOC paspeluaeTcs
MCNOMNb30BaTb 3TOT 3HAK B CBOUX OTYETHLIX MaTepuanax unun ceptudpmkatax, BblAaHHBLIX B paMKax ero
akkpeaguTawun.

8.3.2 OpraH no akkpeauTtaunum 4omkeH NnpuHUmMaTb sdodpekTUBHBbIE MEPLI ANA rapaHTUM TOTO, UYTO akKpe-
anToBaHHbINM OOC:
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a) MNONMHOCTbLIO COOTBETCTBYET TPeOOBaHUAM OpraHa rno akkpeautaLmm Npu ceelflke Ha pakT akkpeauTa-
LUK B cpeacTBax nepeaavn nHgopmaunm, Hanpmumep B ceTu MIHTepHeT, A0KYMeHTax, bpoLutopax u pekname;

b) ncnonbayet 3Hak akkpegutauum ana nomeweHun OOC, koTopble cneunanbHO BKITHOYEHbl B akkpen-
Tauumo;

C) He AenaeTt Kakoro-nmbo 3asiBNeHunst, KacaroLerocs ero akkpeamtauunm, KOTopoe opraH no akkpeauTa-
LI MOXKET cYUTaTb BBOAALLMM B 3abnyXaeHne Unn HecaHKUMOHUPOBAHHBLIM UM;

d) NposiBNSIET ACITKHYHO 3a00TY 0 TOM, YTOOLI HXN OIMH OTYET N CeEPTUdDUKAT UMN HA 0QHA U3 NX YacTen
He Bbina ncnonb3oBaHa AN BBeAeHUs1 B 3abnyXaeHue;

e) B clydae NpUuocTaHOBKU UM OTMEHLI AENCTBUS €ro akkpeauTaLlun npekpallaeT cecblnaTbCAa Ha doakT
akkpeguTauum B pekname u

f) He NO3BONAET UCNONb30BAaTbL CBOKO akKpeauTaLuilo ¢ HaMepeHnem cosgaTb BUAUMOCTb TOTO, YTO NPO-
OyKUMS, NpoLecchkl, cucTeMa Mnu MHanBuayansHoe N1uo Nonyvynunu ogodpeHne co CTOPOHbI opraHa no akkpe-
anTauunu.

8.3.3 OpraH no akkpeauTaLum gomkeH npeanpuHMMaTh COOTBETCTBYOLWME OENCTBUS ANA NpeacTBpa-
LLIeHWSI HenpaBUIbHBIX CCbINOK Ha CTaTyC akkpeanuTaLlnm nn BBOASILLEro B 3abnyXaeHne NCnofib30BaHUA 3HA-
Ka akkpegutauum B pekname, katanorax n 1. A.

[TpunmeyaHune— COOTBETCTBYIOLWME AEUCTBUS BKITIOHAKOT B cebs1 TpeDOBaHME KOPPEKTUPYIOLWMNX AENCTBUN, OT-
MEHbI akKpeauTaumm, ornaleHns gpakra HapyLweHus n, ecnn Heobxognmo, aApyrme 3akKOHHbIE MEpPHI.
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Mpnnoxenvne OA
(cnpaBo4HOe€)

CBefgeHUs 0 COOTBETCTBUM CChINMOYHBbIX MEXAYHapOAHbIX CTaHAAPTOB MEXrocyAapCTBEHHbIM

CTaHOapTaM
Tadbnwua OA.1
Obo3HaveHne CChINOYHOrO MEXAYHAPOOHOro OBbo3HavYeHne 1 HaMMeHOBaHNE COOTBETCTBYIOLLErO MEXrocyaapCTBEHHOIO
cTtaHgapTa cTaHgapTa
NCO 9000:2008 [OCT P NCO 9000—2001
Cuncremsl MEeHEe I KMEHTa Ka4veCTBa. OCHOBHbIE€ MONOXEeHUsA U CIN1OBapb
MCO/M3K 17000:2004 *

BaTb NepeBoq Ha PYCCKUN AA3bIK JaHHOIo MEeXrocygapCTBeHHOro craHgapra nnm rapMmoHn3npoBaHHbIL C HAM HaUWNO-
HarnbHbIW (rOCYAAPCTBEHHBIM) CTaAHAAPT CTPaHbl, HA TEPPUTOPUMN KOTOPOU MNPUMEHSETCH HACTOSAWMW CcTaHOapT.
NMudopmaumns o HannumMm nNepeBoga 4aHHOro MEXrocygapCTBEHHONo ctaHaapTa B HaunoHansHOM poHae cTaHOapToOB
NN B UIHOM MECTEe, a TakXe MHopmauusi 0 4EUCTBUN HA TEPPUTOPUN CTPaHbl COOTBETCTBYIOLLENO HALMOHAlNbHOIO (ro-
CyJapCTBEHHOIO) cTaHaapTa MOXeT ObITb NPMBEAEHA B HALUMOHAlNbHbIX MHPOPMAaLUWOHHbBIX AAHHbIX, AOMONHAKLWMNX Ha-
CTOSIWLMN CTaHaApPT.

* COOTBETCTBYIOLLMN MEXIOCYAAPCTBEHHLIN CTAHAAPT OTCyTCTBYET. 10 €ro NnpuHATUSA pEKOMEHAYETCH UCNONBb30-

[1]
[2]

[3]
[4]
[5]
6]
[7]

[8]

[9]

[10]
[11]

buonuorpadua

ISO 9001:2000 Quality management systems — Requirements

ISO/IEC 14024:1999 Environmental labeis and declarations — Type 1 environmental labeling — Principles and
procedures

1ISO 19011:2002 Guidelines for quality and/or environmental management systema auditing

ISO/IEC 17020:1998 General critena for the operation of various types of bodies performing inspection
ISO/IEC 17024:2003 Conformity assessment — General requirements for bodies operating certification of persons
ISO/IEC 17025:2005 General requirements for the competence of testing and calibration laboratories

ISO/IEC Cuide 43-1:1997 Proficiency testing by interlaboratory comparisons — Part 1: Development and operation
of proficiency testing schemes

ISO/IEC Cuide 43-2:1997 Proficiency testing by interlaboratory comparisons — Part 2. Selection and use of
proficiency testing schemes by laboratory accreditation bodies

ISO/IEC Guide 62:1996 General requirements for bodies operating assessment and certification/registration of
guality systems

ISO/IEC Guide 65:1996 (General requirements for bodies operating product certification systems)

ISO/IEC Guide 66:1999 General requirements for bodies operating assessment and certification/registration of
environmental management systems (EMS)
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