GOENEPAJIBHOE ArEHTCTBO

NOo TEXHUWHECKOMY PEINYJIIMPOBAHUIKO U METPOJIOIHA

HAUMWOHANBbHbBIU
CTAHOAPT

POCCUUNCKOMWN 93063—

PEAEPALUN

COUMUAIIbHOE OBCITYXUWBAHUE HACEJIEHUA

KOHTpPONb KayecTBa coLuManbHbIX YCIYyr cemMbe

U3naHme odpmumanbHoe

b3 11—2008/430

MockBa
CrangapTvHdopm
2009


http://geobases.ru/rubric/%D1%84%D1%81%D0%BE/0

OCT P 53063—2008

[lpeagucnoBue

Llenn 1 npuHuuMnel cTaHgapTusaunm B Poccunckon ®egepauum yctaHoeneHsl PegepanbHbiM 3aKOHOM
oT 27 aekabpsa 2002 r. Ne 184-P3 «O TeXHNYeCKoM perynmpoBaHn», a npasuna npuMeHeHUs HaunoHanbHbIX
ctaHaapToB Poccunckon ®egepaumm — FrOCT P 1.0—2004 «CTtaHagapTnsaumna B Poccunckon degepadini.
OCHOBHbIE NONOXEHUA»

CBeaeHUA o cTaHaapTe

1 PASPABOTAH ®egepanbHblM rocygapCTBEHHBIM YHUTAPHBIM npeanpuatmem «POCCUUCKUA Ha-
YUHO-TEXHUYECKUN LLeHTP MHOpMaLMK No cTaHgapTusaunm, MeTponorim n oueHke cooTBeTcTBuA» (PIyT
«CTAHOAPTNH®OPM»)

2 BHECEH TexHunyeckum komutetom no craHaaptusaumm TK 406 «CounansHoe obcnyxnBaHue Hace-
NeHnsa»

3 YTBEP>XOEH W BBEAEH B AEVCTBWE Mpukazom deaepansHOro areHTcTea rno TeEXHUYECKOMY pe-
rynupoBaHuto n metponorinm ot 18 gekadps 2008 r. Ne 440-ct

4 B HacTosdlweM cTaHaapTe peann3oBaHbl HOpMbI peaepanbHbIX 3akoHOB Poccumnckon ®egepal i

- 0T 10 pekabpsa 1995 r. Ne 195-03 «Ob6 ocHOBax coumanbHOro odcnyXxmeaHua HaceneHunst B Poccunckon
Penepauny»;

- oT 27 pgekabpsi 2002 r. Ne 184-93 «O TexHNn4eckom perynmpoBaHnny.

5 Hactosiwmin ctaHgapT paspadboTaH no 3akasy MMHUCTepcTBa 34paBoOOXpPaHEHNS U CoLUMalbHOMo pas-
BUTHUA Poccunckon ®eagepaumm

o BBEOEH BINEPBbIE

VIHgbopMmauus ob UMeHeHUsIX K HacmosuwieMy cmaHoapmy rnybrukyemcs 8 eke200H0 u30asaeMoOM UH-
opMalyUOHHOM yKazamerne «HalyuoHarnbHbIe cmaHoapmbi», @ Mekcm U3MeHeHUU U MorpasoKk — 8 exXeMe-
CSYHO U30asaeMbix UHpOpMalUOHHbLIX yKalamernsix «HaluuoHanbHbie cmaHoapmbi». B cnydyae rnepecmompa
(3aMeHbl) U ommMeHbl Hacmosuw,e2o cmaHoapma coomeemcemesyroujee yeseoomrieHue byoem onybriukoeaHo
8 eXXeMEeCSYHO U30asaeMoM UHpOPpMalUOHHOM yKa3amerne «HauuoHanbHbie cmaHOapmabi». Coomeemcemay-
rouiast UHgbopmMmauus, yeeooMiieHuUe U meKkcmal pa3Melyaromcess makxe 8 UH¢bopmMayluoHHoOU cucmeme obujeao
rof1b308aHUs — Ha oguyuansHoM calime PedepalibHo20 azeHmemaea o MmexHU4YeCcKoMy peaynupoeaHuro U
Memporio2uu 8 cemu VMIHmepHem

© CTtaHgapTuHdpopm, 2009

HacTtoawmnn ctaHgapT He MoXeT OblTb MOSHOCTLIO UMM YaCcTUYHO BOCTIPOU3BEAEH, TUPaXKUPOBAaH U pac-
MpocTpaHeH B KayecTBe oduLmanbHoro nsganua 6es paspeweHns PegepanbHOro areHTCTBa No TeXHUYECKo-
MY PeryimpoBaHno N MeTPOSIoru
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HAUMWOHANBbHBIWN CTAHOAPT POCCUUCKOWN PEOEPALUMN

COUMNANIBHOE OBCNYXUBAHUE HACEJIEHUA

KoHTponb KauyecTBa couuarnbHbIX YCNYT ceMbe

Social Services of the Population. Quality control of social services to family

[lata BBegeHnsa — 2010—01—01

1 O6nacTb NpUMeHeHus

HacTosawmnn ctaHaapT pacnpocTpaHseTCHa Ha coumanbHble YCIyrn ceMbe, NpeaocTaBnsieMble rocyaap-
CTBEHHbLIMWN N NHBLIX HOPM COBCTBEHHOCTU YyYpPEXKAEHUAMU COLIMarnbHOro obCnyXXmuBaHus (ganee — ydpexje-
HWUS1), a TaKKe rpakgaHamMmu, 3aHUMarLLUMUCS NpeanpuHMMaTenbCcKon AesITeNbHOCTLIO B cdhepe coLmanbHOoro
obcnyXXuBaHusa HaceneHus 6es3 obpasoBaHUS LOPUONYECKOTro NnLa.

CTaHaapT ycTaHaBMMBAET OCHOBHLIE MpaBunia, CoCTaB U cogepXaHue KOHTPONSA KavecTBa BCEro KOM-
nreKkca counanbHbIX YCNyr, NpeaocTaBNsAeMbIX CEMbSIM CeayIoLLMX rpyrn, OKasaBLUMMCSH B TPYAHOW XKU3HEH-
HOW CUTYaLUI:

- ManoobecneyeHHbIM CEMbAM;

- CEMbSIM, UMEOLLMM Ha NnornedYyeHnmn geTen-cupoT U AeTen, ocTaBLUMXCcs Be3 nonevyeHna poguTtenen;

- HENOJSTHbIM CEMbSM;

- CEMbSIM, UMEIOLLIMM B CBOEM COCTaBe AeTeln ¢ orpaHU4YeHHbIMU BO3MOXKHOCTSIMU;

- MHOTOAETHbIM CEMbBSIM;

- CEMbSIM, UMEIOLLIMM B CBOEM COCTaBE HETPYAOCNOCODHLIX UM ANUTENLHO BoNeLW X YNEHOB, MHBATN-
OOB, B TOM Yncne aeten-mHBanmaos;

- CEMbSIM € HEBNaronpPUATHBLIM MCUXONOrMYECKUM MUKPOKITUMATOM;

- CEMbSIM, rae UX YneHbl noasepratoTca nodbiM dbopMmam PU3NYEcKoro Unn NCUXMYECcKoro HacUns;

- CEMbSAM, TAe poauTenn Unm getu nornonu (ymepnu) npu UCnonHEHNM BOEHHON CNYXXObl NN CNYXeb-
HbIX ODSI3aHHOCTEN;

- CEMbSIM N OTAENbHBIM rpa)kgaHam, OKasaBLLIUMCS B 3KCTpeManbHOW cutyauum (NocTpagaBLllinm OT CTU-
XUNHBIX 6eaCTBMI UM NPUPaBHEHHBLIX K HUM COBBLITUIN), ceMbsIM BeXXeHLEB 1 BbIHYKAEHHLIX NepeceneHLueB;

- CeMbSIM, rae poanTenn nnmn 3akoHHble NpeacTaBUTe M HeCOBEpPLUEHHONMETHUX HEe UCNONHAT CBOUX
0bsA3aHHOCTEN NO BOCNUTAHUIO, ODYyYeHUo U (MNK) coaepXXaHuo 1 (UNK) oTpuuaTenbHO BIUSIOT HA UX MO-
BeAeHune, NMbo XXecToKo obpalatoTcst ¢ HUMMA.

2 HopMaTuBHbIE CCbINKN

B HacTosLem CTanaprte UCMNoJ1Ib30BaHbl HOPMaTMBHBLIE CCBIJTIKKU Ha ClieAyrilune CTaH4dapPThl.

[OCT P 52142—2003 CouwnanbHoe obcnyxuBaHue HaceneHuda. KadecTso coumanbHbix yenyr. Obwue
MNONOXEHUS

[OCT P 52495—2005 CoumansHoe obcnynBaHue HaceneHus. TepMnHbl 1 onpegeneHuns

[OCT P 52496—2005 CoumnanbHoe obcnyxmeaHue HaceneHusa. KOHTponb KavyecTBa couuanbHbIX YC-
nyr. OCHOBHbIE NONOXKEHNS

[[OCT P 52885—2007 CounansHoe obcnyxunsaHne HaceneHus. CoumnanbHble yCnyrm cembe

U3pgaHne odbvumanbHoe
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[Tpumeyanwume—Ilpn Nnonb3oBaHUM HACTOALWMM CTAHAAPTOM LenecoobpasHo NPoOBEPUTb AENCTBUE CCbINOM-
HbIX CTaHOAAPTOB B WHMPOPMALMOHHOM CUCTEME ODLWEro nonb3oBaHus — Ha odwmumanbHoM canmte dPeagepanbHOro
areHTCTBa Mo TEXHNYECKOMY PEryNIMPOBaHNIO U METPONOIMN B ceTU VIHTEpHET nnn nNo exXerogHo ndgaBaemMmomy MHpopma-
LMOHHOMY yKa3aTento « HaunoHanbHble CTaHAAPTLI», KOTOPbIW onybnmMkoBaH No COCTOAHUIO HA 1 AHBAPS TEKYLLEro roaa, u
NoO COOTBETCTBYIOWMNM EXEMECAYHO N3JAaBAEMbIM MHPOPMALMOHHBLIM yKa3aTensiMm, onybnmkoBaHHbIM B TEKYLLEM roay.
Ecnun cCbiNOYHbIM CTAHAAPT 3aMEHEH (M3MEHEH), TO NPU NONIb30BAHUN HACTOSALWMM CTaHAAPTOM CrneayeT PyKOBOACTBO-
BATbCH 3aMEHAILWMM (M3BMEHEHHbLIM) CTaHAAPTOM. ECnn CCbINOYHBIN CTAHAAPT OTMEHEH 6E3 3aMeHbI, TO NONOXEHUE, B KO-
TOPOM JaHa CCbIfika Ha HEero, NPUMEHSAETCHA B YaCTU, HE 3aTparvBatoLLEN 3TY CCbISIKY.

3 TepMUHbI U onpeaeneHus

B HacTodawem ctaHagapTe npumMmeHeHbl TepMuHbl o [OCT P 52495.

4 KoHTponb KayecTBa couManbHbIX YCNYr CeMbe

4.1 O6LwMe nonoxeHuUs

4.1.1 KoHTponb KavyecTBa coLManbHbIX YCIyr 3aknovaeTca B NpoBepke NONMHOThLlI M CBOEBPEMEHHOCTU
npegocTaBneHUda 3TUX YCIYT, a Takke UX pe3ynbTaTUBHOCTU (MaTepuanbHOW, onpedendtollen cTeneHsb peLle-
HUS1 MaTepuanbHbIX UM PUHAHCOBLIX NPOBNeEM KNUeHTa, N HemMaTepuanbHON, onpeaensatowen CTeNeHb
yyuLlleHNUa MopanbHO-NCUXONOrMYecKoro, pusn4eckoro CoOCTOAHNA YIEHOB CeMeNn, pelleHUa nx ObITOBLIX,
MPaBoOBbLIX U APYrux npodnem).

4. 1.2 KOHTpONb KayecTBa colUManbHbIX YCNYr cemMbe NPOoBOoAAT ANSA NMPOBEePKU COOTBETCTBUSA KavyecTBa
oTux ycnyr TpeboBaHuam NOCT P 52142 nTOCT P 52885.

4.1.3 lNpaeuna, coctaB N coaep>kaHUe KOHTPONA KadecTBa coumalnbHbIX YCIYTr ceMbe YCTaHOBMEHLI B
HacToALEeM cTaHOdapTe NPUMeHUTeNbHO K 0bbeMy yenyr, onpegeneHHomy B FOCT P 52885.

4.2 KOHTpONb OCHOBHbLIX (paKTOPOB, BNUAKLLUX Ha KauyeCcTBO colManbHbIX YCNyT

YcTaHOBMEHUIO B HACTOALWEM CTaHAapTe NpaBusl, cocTaBa U coaepXXaHUa KOHTPONA KadyecTBa KOHKPEeT-
HbIX BUAOB COLManbHbIX YCNYr ceMbe NnpeallecTBYeT U3TOXKEHWe nopsaKa U npaBui KOHTPOMS OCHOBHBLIX dhak-
TOPOB, HENOCPEACTBEHHO BINAOLLINX HA KAY4eCTBO NpeaocTaBsieMblX YCNyr.

K Takum ¢pakTopam OTHOCATCA:

- Hanu4ne 1 CoCcTosAHUE AOKYMEHTOB, B COOTBETCTBMM C KOTOPLIMU (PYHKLUMOHUPYET yupeXaeHue;

- YCINOBUA pasmelleHnsa ydpeXxaeHus;

- YKOMMJIEKTOBAHHOCTbL yupexXaeHUa cneunanmctaMmm M ypoBeHb X KBanudpukaLni;

- cneunansbHoe U TabenbHoe TEXHUYECKOE OCHAaLLeHUE yupexaeHusa (0bopyagoBaHme, npndopbl, annapa-
Typa n 1.4.);

- COCTOSIHME UHpopMaLUn 00 yupexgeHun, npasuna U nopsaaoK npeaocTaBNeHUsa YCnyr KnueHTam
yupexageHums;

- Hann4yme cobCTBEHHOW U BHELLHEN CNYXXD (CUCTEM) KOHTPONMSA 3a AeATENbHOCTLIC YUpeXaeHus.

KOoHTpONb ykasaHHLIX Bblille gpakTopoB nposogdatr no FOCT P 52496 (noapasgen 4.2).
4.3 KOHTpoOsb KavyecTBa cOUUaNbHO-ObITOBLIX YCNyT

4.3.1 KOHTpONb KavyecTBa COOENCTBUSA B NOJNTYYEHUN CEMbAMU COLIMANBHO-OLITOBBLIX YCNYT, NPEeayCcMOT-
PEeHHbIX 3akoHogaTenbCcTBOM Poccunckon ®eagepalmn, oCyLLEeCTBNAIOT NPOBEPKOWU, HACKONBKO CBOEBPEMEH-
HO, NONHO U KBanUpUUMpOBaHHO OKasblBaeTCsl HeobxoanumMas CeMbsiM NOMOLLb B pelleHnn CTosWmnxX nepen
HAMK Npobnem, 1 yOOBNETBOPSOTCA NN NPU 3TOM UX 3aKOHHBIE 3anpochl U HYXXAbI.

4.3.2 lpn KOHTpONe KayecTBa NOMELLEHWUN, NpeaoCTaBNsAEMbIX B OTAeNEHUAX AHEeBHOro nNpedbbiBaHUA
yupexaeHuin Ana opraHusauinm peabnnutauynuoHHbIX N NTeYebHBIX MEPONPUATUA, TPYAOBON U Ne4YebHOW aes-
TEINbHOCTU, KYNbTYPHOTO U BOBITOBOro 0BCNyXMBAHUS, BKNoYasa obecneveHne ropayumm nntaHnem, nocTenbHbI-
MW MPUHAONEXKHOCTAMN U CrianbHbIMWU MecTaMu, NMPOBEPSIIOT MX COOTBETCTBME MPEeabsiBASIEMbIM K HUM
TpeboBaHUSIM Mo pasMepam, yaodbcTBy pacnonoXeHusl, ocbecnevyeHno BOIMOXHOCTU NMPOBEAEHUSA B HUX YNO-
MSAHYTbIX BbllLle MepOnpUsTUA C y4EeTOM Crelngpmnkm obCny>KMBaemMoro KOHTUHreHTa.

4.3.3 [Mpun KOHTpONe KayecTBa ycnyr no obecrnevyeHno KIMEeHTOB KHUraMu, rasetamm, XypHanamu, Ha-
CTOMbHBIMW UrpamMn (4eTern — UrpyLKkamm) U UHbIM HeoBXoAMMbIM AN opraH1U3auumM Aocyra NPoBepstoT, B NO-
fHOW N mMepe obecnevynBaroTCs KIMEHTbl BCEM HEOBXOAUMBIM, YYUTBLIBAKOTCA NN NMPU 3TOM UX 3anpochl,
oKasblBaeTcs N Heobxoaumas NoMoLLb B noadope HeobxoaMMbIX MaTepmnanoB 1 NnTepaTypbl.
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4.3.4 KoOHTpO&b KavyecTBa yCnyr rno coaeucTBUio B NOyvYeHUU HanpaeieHUs B CTalMOHAPHbIE yupexae-
HASA OCYLLUECTBNAOT NPOBEPKOWU, B KAKOW CTENEHM CNOCOOCTBOBANO 3TO COAENCTBUE onepaTUBHOMY U 0DOCHO-
BaHHOMY HanpaBNeHUo ceMbn B TO UNN NHOE yupeXxaeHue.

4.3.5 KOHTpOnb KavyecTBa yCnyr no okasaHuio NOMOLLN B yXode 3a HETPYAOCNOCOOHBIMN UNU TAXKENO U
ONUTENBHO BoNerLWMMIM YNeHaMn CeEMbU U NPEOOCTaBNEHMNIO UM COLIMANbHO-OLITOBBLIX YCINYTr HA AOMY (MOKYM-
Ka N JOoCTaBKa Ha AOM NPOAYKTOB MUTaHUSA, NPOMBILLMNIEHHBLIX TOBaApPOB NEPBOU HEOOXO0AMMOCTU, cCAava BELEN B
CTUPKY, XUMYUCTKY, PEMOHT, obpaTHas UX AOCTaBKa U T.4.) OCYLWLECTBSIOT NPOBEPKOWN, B KAKOWN CTEMNEHN 3Ta
MOMOLLb YAOBNETBOpUNA NOTPEOHOCTU CeMbK, 0brnervyuna ObIT B3pOChbIX paboTOCNOCODHBIX YTEHOB CEMbU U
aana MM BO3MOXHOCTb 3aHUMAaTLCH TPYAOBOW AEATENBHOCTLIO, 0becneynBaroLlen MatepuansHoe dnaronony-
yne ceMbl.

4.3.6 KOHTpOnb KavyecTBa yCnyr, CBSI3aHHbIX C CO34aHWUEM YCNOBUN ANS OTNPaBNeHUs PENUTMO3HBbIX 00-
PAAOB B COOTBETCTBMU C 3aKoHoQaTeNnbCTBOM Poccumnckon degepal i, oCyLLEeCTBNAIT NPOBEPKOU, HACKONb-
KO CTPOro yduTbIBAlOTCA NPU 3TOM BepoucnoBedaHue, Mon, Bo3pacTt, ousndeckoe COCTOAHME KITUEHTOB,
OCODEHHOCTU PUTYaNOB PENUTMO3HBIX 0DPAAOB B pasNMUYHbIX KOHeccUax, He AONyCcKalTCa N yIWEeMEHNUS
npaB cBOOOAHOro oTrpaBneHnst obpsaos.

4.3.7 Tlpu kOHTpONe Ka4vecTBa yCnyr no coaencTBuIo B onaTe XXUnbda U KOMMYHanNbHBIX YCIYT, B opraHu3a-
LI pEMOHTA U YOOPKN XKUNbIX MOMELLEHWUNA, NpeaoCcTaBNeHUN APYTrUX YCNyr NpeaAnpUaTUSIMU TOProBII, KOMMY-
HaNbHO-OBLITOBOro 0OCNYKMBAHUSA U CBA3U NPOBEPSIOT, B KAKOW CTEMEHWN OHO CNOCODCTBOBASO CBOEBPEMEHHOMY
1N MONHOMY NpeaocTaBNeHUIC 3TUX YCNYT, HACKONbLKO YOOBNETBOPUNO NOTPEOHOCTU KNUEHTOB.

4.3.8 KOHTpoONb Ka4yecTBa yCcnyr no okasaHuo NOMOLLM B opraHmsal M NeTHero otabixa n 03a4opoBneHnd
0C0oDO0 HY)KOaloLWKUMCS AETAM OCYLLECTBNSAOT MPOBEPKON, BCEM NN TakKUM AeTAM npeaoctaBneHa BO3MOXKHOCTb
NeTHero oTabiXa 1 0340POBNEHUS.

4.3.9 lNpun KOHTPONE KavecTBa yCnyr nNo coAeUCTBUIO B opraHu3aLmnum obyvyeHUa AeTen B LLKOE NpoOBepS-
0T, BCEX MM HY>KAaloLWKUXCHA B HEeM AeTel OHO 0XBaTUIO, YAOBNEeTBOPEHL! N poaAUTeNn U AeT Takou NOMOLLLHO.

4.3.10 Tlpn KOHTpONEe KadvecTBa AOOMNOMHUTENbHLIX YCNyr, NpeaccTaBndeMbiX mManoobecnevyeHHbIM
CEMbSAM U CEMbSIM, UMEIOLLIMM Ha nonevYeHnn AeTen-CMpoT U AeTen, OCTaBLUMXCS Be3 nonevyeHns poanuTtenen,
NPOBEPSAIOT:

- NepeYveHb 1 CBOEBPEMEHHOCTb AOCTABKN HA AOM NPOAYKTOB NUTAHUSA, ropavmnx 0beaoB, oaexabl, 00yBu
N APYrUX NPOMbILLNEHHBLIX TOBAPOB NEPBON HEOOXOAMMOCTU, NoNararLLnXca YneHam 3TUxX ceMen, HackoNbKo
nobpokavyecTBEHHbI AOCTaBNAEMbIE NPOAYKThI, COOTBETCTBYIOT NI OHU 3anpocam KIMEHTOB,;

- B MONTHOW N Mepe OCYLLIECTBMAITCS A0CTaBKa BoAbl U COAeNCTBUE B obecneYvyeHnn ToNMIMBOM Ansl ce-
MEW, NPOXMBAIOLWNX B XKUMbIX NOMELLEeHNsAX Be3 ueHTpanbHoro oTonneHnsa U (Unn) BoaocHabXXeHns, 1 yaoB-
NEeTBOPSAOT N 3TN YCNYrA NOTPeObHOCTN 0DCNYXXMBAEMBIX KITMEHTOB;

- BCEM 1 AeTAM 3TUX cCeMeNn, Hy>XKOaroLWMMCHA B COAENCTBUN ANSA UX NMOMeLLeHNA B cneunanmsnmpoBaHHble
yupexgeHna ans counanbHou peabmnnutaumm, OblNo okasaHo Takoe coaencTeme, B HeEM OHO 3aKno4anocsb U B
KaKoW cTeneHun yaoBNeTBOPUO NOTPeOHOCTN AETEN U UX poauUTEenen.

4.3.11 Tpun KOHTpoONe kKadecTBa AOOMOMNHUTENbLHLIX YCNyr, NpedocTaBNAeMbIX MHOrToAeTHBIM CeMbAM,
MPOBEPSAIOT, B KAKOW CTENEeHN COOENCTBUE HYKAALMMCH CEMbSIM B YIYYLLEHUN UX XKUNULLHBLIX U ObITOBBLIX
YCMOBWUN CNOCODCTBYET CKOpenLlemMy U crnpaBeaiIMBoOMy peLleHnto 3TUX BOMPOCOB.

4.3.12 Tlpn KOHTpPONEe KavyecTBa ACNONHUTENbHBLIX YCNYTr CEMbAM, UMEIOLMM B CBOEM COCTaBe AeTel ¢
orpaHU4YeHHbIMA BO3MOXHOCTSMU, BOCNUTbIBAEMbIX A0OMAa, MPOBEPSAIOT, CNnocobCcTBOBANGC N COAEUCTBUE PO-
OUTeNnam B Hana)msaHuU ObITa AeTen, B yxoae 3a HUMKU, NX CONMPOBOXAEHUN BHE A0OMA, a TakkKe B NpeaocTaB-
NeHUn TpaHcnopTa Ang noe3gok AeTen Ha neveHne, obydeHue, AN y4acTusi B KyNbTYPHbBIX MepOnpUATUSAX
yCrnelwHOMY U CBOEBPEMEHHOMY BLINOMHEHUIO NepeYvYnCcneHHbIX MepPOnpUATUA, CO34aHNI0 B CeMbe HopMallb-
HbIX B3aMMOOTHOLLEHWUN, YYNTBIBAOLLMX CrieUMdPUNKY COCTOSAHUS AeTen, obnerdnno nn Tpya poanuTernien no Boc-
MATAHUIO N OBCNYXXUBaHWUIO OETEN.

4.3.13 [lpun KOHTPONE KavyecTBa AONOMHUTENbHBLIX YCINYTr CEMbAM U OTAENbHBLIM rpaXgaHam, oKasaBLUUM-
CHl B 3KCTpeManbHon cutyaumm (noctpagasLlUunMM OT CTUXMAHBIX DeaCTBUN UNMN NPUPaBHEHHBIX K HUM CODBITUN),
CEMbAM DeXeHLEBR, BbIHY)XAEHHLIX NepeceneHuUeB NPOBEPSAIOT, B KAKOW CTENEHU COAeUCTBME B HAaNaXUBaHU
ObiTa UM 3a4YUCIEHUN (NP HEODXOOAMMOCTU) B CTALMOHAPHOE OTAENEHNE yUpexXaeHnst coLnansHOro obeny-
XUBaAHMS 0Decneymnno cemMbsiM MOCTOAHHbIE UMN BPEMEHHbIE XUMULLHBIE N DLITOBLIE YCMOBUSA HOPMabHON
XN3HedesaATeNnbHOCTN.

4.3.14 Tlpn koHTpoONe KadecTBa AONONMHUTENBHBLIX YCNYT MOMOAbLIM CEMbAM U CEMbAM C HECOBEPLUEHHO-
NETHUMMN POOAUTENAMM NMPOBEPSIOT, B KAKON Mepe COAeNCTBUE B ObITOBOM YCTPOUCTBE U yXoae 3a AeTbMU NOo-
MOraeT poauTensM yCBOUTb 3MNEMeHTapHble NOHATUS U HaBbIKM B cpepe ObITa M AOMOBOACTBA U PELINTL
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npobnemy co3gaHus B ceMbe Takux yCnoBUA, KOTopble obecnevynBaoT HOpMalbHYHO CEMEUHYIO XKN3Hb U BOC-
NUTaHUEe OAeTen.

4.3.15 [lpun KOHTpONE Ka4yecTBa CoLManbHOro NnaTpoHaka ceMen NpoBepAoT, CBOEBPEMEHHO NN BbISAB-
naeTcd cTeneHb X coumansHoOM gesagantaumn, MoryLwen yeyrybuts TpyaHyro XXU3HEHHYIO CUTYaLuto, 1 B NO-
THOW NN Mepe OKasbIBaloTCA CeMbe Heobxoanmble B AaHHbIM MOMEHT couMarnbHas NOMOLLb U noaaepkKa.

4.4 KoHTponb KavecTBa couvanbHO-MeAULUHCKUX YCNyT

4.4.1 lpn KOHTpONE KadecTBa NOMOLLUM CEMbAM B MNONyYeHUU counanbHO-MeauUMHCKUX yCnyr, npea-
YCMOTPEHHLIX 3akoHogaTenbCcTBOM Poccumnckon ®egepaln, NpoBepdloT CBOEBPEMEHHOCTb U NOMHOTY OKa-
3bIBAEMON UM HEODXOOAUMOW NOMOLLN, B KAKOW CTENEHWN YOOBNETBOPSIET OHA UX 3aKOHHbIE 3anpochl.

4 4.2 KOHTpOIb KayecTBa YCIyr, CBA3aHHLIX C NpoBegeHneM YrneHamMmm cemen meauumMHCKMX npoueayp B
COOTBETCTBUM C HasHadyeHUeM nevawmx Bpayvyen, oCyLLeCcTBNAIT NPOBEPKON, cUCTeMaTUYECKN NN NMPOBOAAT
npegnucaHHble npoueaypbl, HACKONbLKO 3pPEKTUBHO OHU BITUAIOT Ha yNydlleHUe COCTOAHUA 300P0OBb4A Yne-
HOB ceMel 1 yOOBNeTBOPAIOT N UX 3anpochl.

4.4.3 Tlpn KOHTPONE Ka4yecTBa CaHUTAPHO-NPOCBETUTENLCKON pabOoThl C CEMbAMU MPOBEPSAIOT, OTBEYaAET
nn cogepkaHue 3ton paboTbl NpeaAbLABNAEMbIM K HEN TPEDOBAHMSAM N B KAKOW CTENEHM CNOCODCTBYET YCBOE-
HUAKO YNeHaMn ceMbn HEODXOAUMBIX HABLIKOB CODNIOAEHUS TUYHOW TMTMEHBI U CAHUTaPUN.

4.4 .4 KoHTponb KayecTBa ycnyr no oby4yeHmo poaCcTBEHHMKOB OOMNBHBIX NPaKTUYECKUM HaBbikaM o0l e-
"0 YyX0/4a 3a HAMU, a TakKe no odyveHunto pogmtenen OCHOBaM MeaUKO-NCUXONOrM4ecknx U colnanbHo-Mean-
IMHCKUX 3HaHWA AN nNpoBeaeHusl peadbunnutauuoHHbIX MEPONPUATUIA C NPUEMHBIMA AETbMW B AOMALLUHUX
YCINMOBUAX, OCYLLLECTBNSIOT NPOBEPKON pakTa obyveHUs, TOro, B KaKon cteneHmn obyvaemble YCBOUMNK NONYyYeH-
Hble UMW HaBbIKM U 3HAHWUSI B YacTW NPOBeAEHUsA yxoda N peabunutayMoHHbIX MEPONPUSITUA U HACKOMBbKO
yCNeLwHO NPUMEHSIOT UX Ha NpakTUKe.

4 4.5 KOHTpONb KayecTBa YyCNyr, KacaroLWUXcsa npoBegeHnUa MepornpuaTun, HanpaslieHHbIX Ha npogou-
NaKTUKy 0OOCTPEeHUsI XPOHUYECKUX U npeaynpexaeHnst MHPEKUMOHHBIX 3aboneBaHniA y oTaeNbHbIX YNeHOB
CEMbMW, OCYLLECTBNAIOT NPOBEPKON, CBOEBPEMEHHO NN NPOBOAATCA BCe npegnucaHHble Bpadammnm Meponpud-
TUS N NpoLeaypsbl, B KAKOW CTEMNEHU OHU CMOCODOCTBYHOT YKPENMEeHUo PU3NIECKOro U NCUXNYECKOro 30P0BbS
YNEHOB CEMbW U 3aLLMTE UX OT Pa3NUYHbIX 3ab00neBaHUN.

4.4.6 [Npn KOHTpPOMNe KavyecTBa yCnyr, npeaycMaTpuBarolmMx opraHmsanuie paboThl cTaluoHapa U pas-
MeLleHUe B HeM HyXXKaaroWwmnxcs, popMupoBaHmne 1 opraHnsaumio «rpynn sgopoBbay, MPOBEPAIOT, B KAKOU CTe-
1eHN OXBa4veHbl 3TUMMN MepPOoOnpUATUAMA HyXaalwneca B colanbHO-MeQULMHCKOW NMOMOLLW YNeHbl ceMEeWN,
KaK YYUTBIBAKOTCH NPU 3TOM MeAULIMHCKNE NOKa3aHUS, BO3pacTHbIe 0CODEHHOCTU YNEHOB CeEMeN, He BO3HUKa-
eT N1 ANCKoMPOopPT B OTHOLUEHUAX YNeHOB ceMel, yAOBNEeTBOPEHbI I OHU 3TUMU YCIyramu.

4.4.7 KoHTponb Ka4vyecTBa ycnyr no cbecneyeHuio yxoaa 3a Hy>XaarowmMmMnuca B HemMm YreHamMmn ceMbi C
Y4EeTOM COCTOSIHUA UX 300P0OBbSA OCYLLECTBNAT NPOBEPKOUN, HACKOSIbKO NOJIHO U CBOEBPEMEHHO OKasbiBaoTCH
3TN yCcnyrn (NpoBegeHne pasnmyHbIX MeanuumMHCKUX npoueayp, coaencTeme B obecneveHnmn nekapcTtesamm n n3-
aenmamMmm meguumMHCKOro HasHavyeHusl B COOTBETCTBUM C Ha3HaYeHMeM nedvallero Bpava 1 1.4.), B KAKOU cTene-
HW CMOCODOCTBYIOT OHU NoAAePKAHUIO UMW YITYYLLEHUIO COCTOAHNUS 340P0OBbS YNEHOB CeMEN U yAOBNETBOPSIOT
X HY>XXKAbl U NOTPEDOHOCTH.

4 4.8 [Npn KoOHTpONeE KavecTBa KOHCYNbTUPOBAHNA NO colManbHO-MeaULUHCKAM BOMpPOcaM MPpoBEPSIOT,
B KAKOW CTeneHn oHo obecrneynBaeT okaszaHume ksanmpnuummpoBaHHOW NOMOLLN KITMEHTAM B NPaBUibHOM NOHU-
MaHUN N peLleHUN CTOALLNX Nepen HUMKU KOHKPETHBLIX Npobnem (NnaHnpoBaHWe ceMbU, TUrMeHa NUTaHUS U XKN-
nuula, CoBpPeMeHHble cpeacTBa KOHTpauenuuu, uldbaBneHne OT BpedHbIX MNPUBbIMEK, NCUXOoceKcyarbHOoe
pasBuTME JdeTen 1 ap.).

4.4.9 KoHTponb KadyecTBa ycnyr no cogeucTBuio B NONyyYeHUM HanpasrieHUa B cneunanm3npoBaHHbIe
yupexaeHnsa 3apaBooxXpaHeHmns OCyLLIeCTBSIIOT NPOBEPKOWN, KOro U3 YTIeHOB ceMein onepaTuBHO M 0DOCHOBAH-
HO HanpasWK B TO UMW MHOE yYpeXXaeHne Ha neYvyeHne Unm oTabliX B COOTBETCTBUM C MegULMHCKUMK NMoKasaHU-
AMW.

4.4.10 lNpwn KoHTpoNe KavyecTBa AOMONTHUTESNbHLIX COLManbHO-MeANLMHCKUX YCIYT CEMbSAM, MMEOLLUM
Ha nornevyeHun aeTen-cmpoT UNn AeTein, ocTaBLluuxca 6e3 nonedyeHus poamTenen, NpoBepstoT:

- KaK opraHu3oBaHa 1 KOMY 13 YIEHOB CEMbM NPeaocTaBNAeTCAa MOMOLLb B yXo4e C y4eTOM COCTOSAHUSA UX
3[10POBbS, BCEM I YNeHaM CEMbW, B HEN HY>)KAAOLMUMCS, OHa OKa3blBaeTCs, B YEM 3aKH04aeTCa N Kak BNUSeT,
Mo OLEHKe YIEHOB CEMbM, Ha yIy4dlleHNe COCTOAHUSA NX 30POBbLS;

- Hanu4umne hakToB N NPaBUNbLHOCTL NpoBeaeHns obydeHna poauTenen ocHoBaM coLuarnbHO-MeanLnH-
CKUX 3HAHWIA, METOANKY 1N NPUHLUMNbI OOYYEHUs, B KAKON Mepe OHO CNocobCTBYET yCneLHOMY NPpoBeAEHNIO pe-
abUNNTaLUOHHBIX MEPONPUATUA C NPUEMHBIMU OETbMU B AOMALLUHNX YCITOBUAX;
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- KOMY U3 JeTeN, HY>XKOaroLWMUXCH B CONPOBOXKAEHUN B Ne4ebHOo-NpodounakTnyecKkme yupexxgeHus, okasbl-
Banachb 3Ta ycnyra, Kak obifio opraHn3oBaHO U NpOBeAEHO 3TO CONPOBOXAEHMNE, YCTpanBano Ni OHO AeTeN.

4.4.11 llpn KOHTpONEe Ka4vyecTBa ACMONHUTENbHBLIX couuanbHO-MeaAULUMUHCKUX YCyr ceMbaM U OTAeb-
HbIM FpaykgaHam, nonaBLUMM B 3KCTpeMaribHYo cutyauuto (nocTpagaBlumMm OT CTUXUNHBIX Oe4CTBUIA UMTN NPK-
PABHEHHBLIX K HAM CODObLITUIN), CEMbAM BEXeHLEB N BbIHY>XXAEHHbIX NepeceneHLUeB NPoBEPSIOT:

- B KAKOM 0DbeMe 1 CBOEBPEMEHHO N OKa3bIBAeTCs NMOCTpadaBLUMM 3KCTPEeHHasA MeauKo-NCUXorori-
yeckas 1 aoBpadvebHasa NoMOLLb, B KAKOW CTeNeHn oHa cnocoDCTBYET BbIXOAY U3 SKCTpeMalrbHOW cUTyaumn 1
MNOBBLILLUEHUIO }XN3HEHHOMO TOHYCAa, YOOBNETBOPSAET N NOTPEOHOCTU KITMEHTOB YUPEXAEHUS;

- HACKOMNbKO CBOEBPEMEHHO M NOMHO OKa3bIBAKOTCS YCNYr no obecnevyeHuo yxoaa 3a YneHamm cemen ¢
yUeTOM COCTOSHUSA UX 300POBbSA, BKNoYaroLWmne B ceds npoBeaeHne pasnnuHbiX MeauLMHCKUX npoLleayp, co-
OencTeme B obecneyeHUn MegnkameHTaMmm n ngennusaMmm MeguLMHCKOro HasHauveHus, KakoBa pesynbTaTuB-
HOCTb MPOBOAUMbLIX MEPONPUATUNA U UX BNUAHUE Ha yrnydlleHUe COCTOAHUA 300P0BbA NOCTpagaBLLUMX.

4.4.12 KOHTpONb KadyecTBa counanbHO-MeaUUMHCKOro natpoHaxa ceMen OCYLLeCTBMAIT MpOBEpPKOn
CUCTEMATUYHOCTM NPpOBeAeHUA HADNOOAEHUS 33 CEMbAMMU, HY>XKAaroLWMMNACA B HEM, CBOEBPEMEHHO N BbISIBNSA-
10T BO3HMKaKOWNE ¥ HUX Npobnembl, KOTOPbLIE MOrYT OTpULUATENLHO MOBMUATL Ha 30POBLE YNIEHOB CEMEN U
YCYryOUTb CMOXMBLLUYIOCA TPYAHYIO KUSHEHHYHD CUTyauuto, BCHO M HEOOXOAUMYIO B HACTOSALWMA MOMEHT
coumanbHO-MeQULMHCKYO MOMOLLL MM OKasbiBaloT.

4.5 KoHTponb KavyecTBa cOLManNbHO-NMCUXONOrMYEeCKUX ycnyr

4.5.1 l'lpn KOHTpONEe Ka4vecTBa ycnyr, CBA3aHHbLIX C pacnpocTpaHeHneM cpean YneHOB ceMen NCUXono-
rMYECKUX 3HAHUN N opraHmaaLnen BeICTYNNeHNn paboTHUKOB CoLManbHOW CNYyXXObI B cpeCcTBax MacCOBOMU UH-
popmMmaLM No akTyanbHbIM AN CEMEN COoLMaNbHO-NMCUXONOrNYeckMm npobrnemam, npoBepsOT COCTaB WU
cogepXaHue nporpamMmm BbICTYNNEHUA, HACKOMNbKO CBOEBPEMEHHO U KBanMpUuMpoBaHHO NPOBOAUTCA 3Ta pa-
00Ta, B KAKOW CTEMNEHU NMPOBOANMBIE MEPOMNPUATUSA CNOCODCTBYIOT NOBLILLEHMNIO YPOBHS NMCUXONOTMYECKNX 3Ha-
HAUX YNeHOB ceMel, ycnelwHOMY YCBOEHUIO MU U MPUMEHEHUIO B XKM3HWU NONYyYeHHOMN NHdopMaL .

4.5.2 KayeCTBO 3KCTPEHHOW NCUXONOrn4eckon (B ToM 4Yncne no tenedpoHy) n Meguko-rncmxonormieckom
MOMOLLIM KOHTPONUPYHIOT NMPOBEPKON Hannyms paktoB obpalleHnus 3a Hen 1 obecnevmBaeT i 3Ta NoMoLlb
CpoYHOEe N beszoTnaratenbHOe NCUXONOrnyeckoe U MeanKo-nCUxXonormieckoe KOHCYNbTUpOBaHME YNEHOB Ce-
MEW, OKazaHne UM NOMOLLU B MODUNKM3aLNN UX OYXOBHBLIX, (PUINYECKUX, MHTENMNEeKTYanbHbIX pecypcoB AN
BbIX04a U3 TPYAHOWU )XU3IHEHHOW CcUTyaLun.

4.5.3 KoHTponb KayecTBa NCUXOMOTMYECKon AnarHoCTuk1M n obcneaoBaHUs NMAYHOCTU OCYLLIECTBIISAHOT
NPOBEPKOW HaNMM4nsa akToB UX NPOBEAEHNUSA N B KaKOW CTEMNEHM NMpoBedeHHbIN aHanms3 ncuxm4eckoro CoCcTos -
HASA U UHAUBUAYaNbHBIX OCODEHHOCTEN NUYHOCTU NODOro YneHa ceMbi, BNUAOLLNX HA OTKNOHEHWS B €ro no-
BEAEHNM U OTHOLUEHUU K OKpyXalLluM noasMm, No3BONsieT NonyunuTb Heobxoaumyo UHdopmMauuie Ans
COCTaBNeHUsa NporHo3a 1 paspaboTKn pekoMmeHaaunn rno ncMxonorndeckomn Koppekumm aTmx oTKINOHEHWA.

4.5.4 Tlpun KoHTpONEe KadecTBa Ncnxonpodunakrmieckomn paboTbl NPOBEPSIOT, HACKONBbKO 3 MEKTUBHO
OHa cnocobCTBYET CBOEBPEMEHHOMY MpeaynpeXaeHno BOSMOXHbBIX OTKITOHEHUN B MCUXUKE YNEHOB CEMEWN,
coOOeUCTBMIO B POPMUPOBAHNN Y HUX NOTPEDHOCTU B MCUXONOTMYECKUX 3HAHUSIX U XKeNaHUA NPUMEHSTb UX AN
paboTkl Hag cobon.

4.5.5 KoOHTpoOnb KavyecTBa yCnyr, CBA3aHHLIX C NPUBNEYEHNEM K YH4ACTUIO B Tpynnax B3anmMonoaaepiKkiu,
Knybdax obLeHns, oCyLLIEeCTBNSIIOT NPOBEPKON HANMUYUA TakUX FTPYNM U B KAKOW CTENEHU NPOBOANMbIE MEPOTNPU-
ATUA OKa3blBalOT NOMOLLEL B BbIXCAe U3 COCTOAHUSA AuckoMdpopTa (ecnn OHO BO3HUKAaeT), noaaep)XaHun w
yKpenneH1Un NCUXMYecKoro 3gopoBbs, B NOBLILWLEHUN YPOBHA NCUXONOTMYECKOU KYNbTYPHI.

4.5.6 KOHTponb KavyecTBa ycnyr, BKNoYarwLWnx B cebs beceabl, obleHne, nogaepXaHne KoMnaHuu,
BbICNYLUMBaAHWE, noabagpuBaHnue, MOTUBALIUIO K aKTUBHOCTU, MCUXOMNOTMYECKY O NOAAEPXKKY XKU3HEHHOTO TO-
Hyca, OCYLLECTBNAT NPOBEPKOU HANMNYNA 3TUX MEPONMPUATUAN U B KAKOU CTEeNeHU OHN COOAEUCTBYIOT YKpenne-
HAKO MCUXUYECKOro 340PpOBbA UYNEHOB ceMeWl, NOBLILEHUIO UX CTPECCOYCTOMYMBOCTU U MNCUXMNYECKOW
3alLLEHHOCTMN.

4.5.7 llpn KOHTpPONe KadecTBa yCNyr Nno okasaHUio NcuxoTepaneBTUIeckom NOMOLLU CEMbAM NPOBEPAIOT
Hanndmne pakToB OKa3aHUA Takou NOMOLLN, CBOEBPEMEHHO T OKa3bIiBaeTCA 3Ta NMOMOLLb M HACKONBKO 3 ek-
TUBHO OHa cnocobCTBOBaNa pelleHno cnegyowmx npodnem (NPUMEHUTENbHO K CEMbAM pasnUYHbIX Tpynn):
npeodoneHno NnepeXxmneaemMon OCTPOW KPU3UCHOW CUTyalun, HeraTUBHO BNUAOLLEN HA 340POBbe U NCUXUKY
YleHOB CeMbMW, B MePBYIO ovepedb — AeTeu; UcnpaBneHuio HeagekBaTHLIX popM NoBeaeHnsa pogmutenen unu
OPYrux YneHoB ceMby C HapYyLWEeHUAMKM NCUXUKA, coUumManbHOM aganTaunum npuemMHbIX getTen K UsmMeHs oW nmcs
COLIMaNbHO-3KOHOMUYECKMM YCITOBUAM XKN3HU U ObITA; NOHUMaHUIO MX Npobnem; co3gaHuo B CeMbe aTMoce-
Pbl B3aMMOMNOHUMAHNS U B3aUMOYBaXXeHUs, 61aronpusiTHOro MUKpoKnMMara, HopMarbHbIX OTHOLLEHNIA MeXay
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poauTENAMA U AeTbMU; NPOBEAEHUNIO POAUTENSIMUN NCUXONOTMYECKON KOPPEKLUMN UCKaXKeHUA B NCUXNYECKOM
Pa3BUTUN AeTEeW; BOCCTAHOBMNEHMIO COLIMANbHOMO cTaTyca n coumansHon peadbunutauym nnL, BEPHYBLUNXCS U3
MECT NMULLIEHNA CBODOALI UMK NpoLeaLllInX KYpPC NneveHnst oT ankoronnusama, HapkoMaHu, TOKCUKOMaHUN.

4.5.8 KOHTpONb KadecTBa ycnyr rno ncuUxornormieckon Koppekuum, npoBoaMMon, B NepByto ovepeab, No
OTHOLLUEHUIO K CEMbAM C HEDNAronPUATHBLIM NCUXONOrIMYECKUM MUKPOKITMMATOM, 3SMOLMNOHaNbHO-KOH(NMUKTHbI-
MW OTHOLLEHUSIMU, CEMbSAM, B KOTOPLIX €T NogBepranTcyd pasnnyHbiM opMaM PUINIECKOTO U MCUXNYECKO-
"0 HAcUnUg; MonoabiM CeMbAM M CEMbAM C HECOBEPLUEHHONETHUMU POAUTENAMM OCYLLECTBNAIOT NPOBEPKOU
Hannumnsa akToB OCYLLECTBIIEHUSA KOPPEKLUN U B KAKOW CTENEHU 3Ta KOppeKUUs, 3aknovaroladaca B akTUBHOM
1CUXONOrMYEeCcKoM BO3OeNCTBUN, obecrnednna npeogoneHmne nnm ocnabneHme oTKNOHEeHUN B pasBUTUN, 3MO-
1MOHaNBHOM COCTOSIHUM 1 NoBeAeHUN OTAeNbHbBIX YNeHOB CeMbU, BO B3aUMMOOTHOLUEHUAX MeXay cynpyramu,
poaAUTENAMN U AeTbMU, NpUBeAeHUE 3TUX OTKIMOHEHUN B COOTBETCTBUE C BO3PACTHLIMU HOpMaMKn 1 TpeboBa-
HUSAMWU coUnanbHOW cpeasl.

4.5.9 KayecTtBo NCMXONOrMYECKUX TPEHUHIOB, NMPUMEHAEMBIX MO OTHOLUEHUIO K CeMbAM C HEBMaronpusiT-
HbIM MNCUXONOTMYECKUM MUKPOKIMMATOM, 3MOLUMOHaNbHO-KOHPITUKTHBIMIA OTHOLLUEHUSIMA, CEMbSIM, IOe eCTb
0eTn ¢ orpaHnyYeHHbIMU BOSMOXXHOCTAMU, CEMbAM, NMONaBLUMM B SKCTpeMalnbHYH CUTyauUuio;, CEMbAM B COCTO4-
HUW pasBoda, NpeapassoaHoON UMK NocnepasBoaHOU cUTyaummn; ceMbsiM, UMerLLIMM B CBOEM COCTaBe UHBaNU-
00B, WU, CcTpagalolnx nNCUXMYecknMminm 3aboneBaHusiMi, KOHTPONUPYIOT TMPOBEPKOUM Hanuuusa ¢akToB
NpoBeaeHNs TPEHUHIOB N HACKOMbKo 3EKTUBHO CNOCODCTBOBANU 3TU TPEHUHI CHATUIC MCUXOTPABMUPYHO-
LLIUX CUTYaLIMA U COCTOSIHUA HEPBHO-NCUXUYECKON HAMNPSI)KEHHOCTU B CEMbE, U3MEHEHUIO CNOCODOB NepeXnBa-
HUA N 3MOLIMOHANBHOMO pearpoBaHUs NMpyu obLLEHUN YNEHOB CEMbU MeXay coboWn, BbIpabOTKe YyMEHUS Y
HaBbIKOB aJanTtauun K CNoOXUBLLMMCS YCNOBUAM XXU3HM U BbITa, NCUXONMOrMYeckon nogaepkke Hy>KaaroLmMXca B
HEeWn nnu.

4.5.10 lpn KOHTpONE KadecTBa yCcnyr no nNcUxororm4eckomy KOHCYNbTUPROBAHUIC NMPOBEPAICT Hann4vue
(haKTOB NPOBEAEHUNS KOHCYNbTUPOBAHUSA, B KAKOW CTENEHU OHO CMOCODCTBOBANMO peLleHUo Taknx npodbnem, Kak
HanaXxmBaHne B ceMbe OTHOLLUEHUN MeXay poanTensamMmm U geTbMu, npeaynpexaeHue 1 npecgoneHne ceMenHblX
KOH(PIIMKTOB, CEMENHoe BOoCNUTaHne geTen, B TOM Yucne aeten ¢ orpaHn4eHHbIMU BO3MOXHOCTAMU, C YYETOM
0COOEHHOCTEN UX MHAMBNAYANLHOTO PasBUTUA, aganTaums ceMein K CroXUBLLMMCSH COLMaNbHO-3KOHOMWUYECKAM
YCIOBUAM XXU3HU U ObITa, OPMUPOBaAHNE CEMEUHLIX U CYMPYKECKUX OTHOLLEHUIN, OKasaHWe MOMOLL CEMbAM,
Xenarwmm NMpuHATL K cebe B ceMbto AeTen-CUpoT UNn geTen, ocTaBLUMXCS 6e3 nonevyeHnss poguTtenen.

4.5.11 KoHTponb KayecTBa coLUUanbHO-NMCUXONOrMYeCcKoro naTtpoHaXa ocyLwecTBNAT NPOBEPKOUN CUC-
TeMaTUYHOCTU NpoBeaeHUs HabnwaeHU 3a YneHamMm ceMbi, HYKOALWUMACA B NaTpoHaXKe, CBOEBPEMEH-
HOCTU BbISIBNEHUA HA OCHOBaHUN 3TUX HAONOAEHUN CUTYaL MK NCUXONOrM4Yeckoro anckomdgopta, KOHPNMNKTOB
N APYTMX CUTYaLUA, MOTYLLIMX YCYTYOUTb UX TPYAHYIO JKU3HEHHYIO CUTYAaLIUIO, B MOMHOW N Mepe oKasbIBaOT UM
HeobXoaMUMYO B HACTOSILLMIA MOMEHT NCUXONOrMYECKYH0 NOMOLLb.

4.6 KoHTponb KauyecTBa couManbHO-Neaarorm4eckux ycnyr

4.6.1 KOHTpOINb Ka4yecTBa yCnyr, CBA3aHHbLIX C opraHusaunen BbICTYNNeHNnn paboTHUKOB coLMnanbHOW
CNy>XObl B cpeaAcTBax MacCoBOW MHGOpPMaLMKA NO akTyallbHbIM couManbHO-Negarormyeckum npobnemam wu
pacnpocTpaHeHneM cpegn YNeHoOB ceMen negarormdecknx sHaHuM, ocyLecTBNAT NPOBEPKON cUcTeMaTy-
HOCTU N aKTyanbHOCTU 3TUX BbICTYMIEHWNA, HACKOJIbKO CBOEBPEMEHHO N KBanUMPUUUPOBaHHO NPOBOAUTCA 3Ta
paboTa, B KAKOW CTeneHn oHa CrnocobCTBYET NOBLILLEHUIO YPOBHA Negarormdecknx sHaHMm ctapLlumx YieHoB
ceMen, ycnewHomMy yCBOEHUO MMU N MPUMEHEHUIO B XKU3HWU NMONYyYeHHOUN MHopMaLnn.

4.6.2 KoHTponb KavyecTBa yCcnyr no opraHnsauun padoTtel rpynn gHeBHOro npedbiBaHUA AeTEN OcyLe-
CTBNSOT NPOBEPKOW HANUYMA TaKUX TPYMN U B KAKOMW CTENeHM npoBoauman paboTta obecnevmBaeT okasaHue
KBanmpruumMpoBaHHOW neaarorm4eckon noMoLLnM B BOCNUTAHUN AETEN N JaeT BO3IMOXHOCTb POAUTENSIM UC-
NoNb30oBaTb OcCBODOXAalWeecd BpeMsi OANA 3aHATUAN TPyAOBOW AeATENIbHOCTbIO, obecnevnBaroLlen
MaTepuanbHoe dnarononyvne cembu.

4.6.3 [Npn KOHTPONE Ka4ecTBa yCcnyr, npeaycmMmaTtpmBaroLlnx cosgaHne odbLecTs, KnyooB, rpynn B3anmo-
MOMOLLIN XXUTENEN Ha TEPPUTOPUN, OBCNYKMBAEMON KOHKPETHBIM yupeXXaeHUeMm, npoBepstoT Hanuvme Takmx
opraHusaLuin U B KAKoOW cTeneHun nposoaumas kKnybamm n obuiectsamm paboTta crnocobCTBYyET OKaszaHUo B3au-
MOMOMOLLUM U NOAAEPXKKN NPOXMUBAKLLMM Ha 3TON TEPPUTOPUN XUTENMSAM B PeLUeHUN CTOSLWMX nepeg HUMU
negarorm4ecknx npobnem.

4.6.4 KoHTpONb Ka4yecTBa yCnyr, CBA3aHHbIX C OpraHu3aunen gocyra, oCyLeCcTBNSIIOT NMPOBEPKON nepe-
YHSA OpraHnU30oBaHHLIX U NPOBeAESHHBLIX MEPONPUATUI (SKCKYPCUIN, BCTPEY C AeATENSAMU NUTepaTypbl N UCKYC-
CTBa, NMOCeLleHNUN TeaTpPoB, BbICTABOK, OpraHM30BaHHbLIX KOHLEPTOB XyAOXXECTBEHHON CcaMOAesiTENIbHOCTH,
NpasaHMKoB, obunees, COPTUBHLIX UMP, KITYOHOW U KPYXKKOBOW paboTbl, ApYrux KyNbTYPHbBIX MEPOMPUATUN),
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KAKOW MPOLEeHT 0XBaTa 3TUMU MEPOTIPUATUSIMU, B KAKOW CTENEHWN 3TU MEPONPUSTUA CNOCOBCTBOBASIN MOBLILLIE-
HAKO WHTENMEeKTyarnbHOro M AyXOBHOMO YPOBHS, pacLUUMPEHUIO Kpyrosopa 4YfeHOB ceMen, YKpenmneHu unx
3[0POBbLA.

4.6.5 KOHTpONb Ka4yecTBa yCnyr no coumanbHo-negarorM4eckoMy KOHCYNbTUPOBAHUIO U negarorMyveckomn
MOMOLLIN POANTENAM OCYLLIECTBNSAIOT NPOBEPKON NEPEUHSs TaKUX KOHCYMNbTaLMA 1N MOMOLLIX, B KAKOW CTENeHN OHN
cnocobCcTBOBan oNTUMarnbHOMY M CBOEBPEMEHHOMY peLLEHNIO CriedyroLLmnMX OCHOBHLIX NegarorM4ecknx npodnem
(B 32aBMCMMOCTU OT rpynn o0Cny>XMBaeMbIX ceMei):

- HANaXXMBaHUKO HOPManbHbIX OTHOLWIEHWA poanuTenen ¢ AeTbMK, B TOM Y1cChe C NPUEMHbBIMN;

- NPeoaoNeHNIC NeaarorMyeckon sanyLweHHOCTH, negarorm4eckmx ondoK ¢ y4eToM 0CODEHHOCTEN BO3-
PacTHOro U UHAMBMAOYANBLHOIO Pa3BUTUA OeTEN, UX XapakTepa U HaKIMOHHOCTEN;

- paHHeWn npodgreccnoHansHOM opueHTaunuM U TpyaoycTPOUCTBY AeTeu;

- CO3aHNI0 B ceMbe BNaronpuaTHON aTMocdepsl;

- BOCNUTaHUIO geTen, B TOM Ynche NPUeMHbIX (C y4eTOM UX PUINYECKOro U NCUXNYECKOTrO COCTOAHNUA, Xa-
pakTepa 1 HakMmoHHOCTEeWN), NpeaynpexgeHuo 1 npeoaoNeHno BO3MOXKHbBIX KOHPITUKTHBIX OTHOLLIEHWN C HUMN;

- COOeUCTBUIO B NpeoaoneHUn HapyLleHU ceMenHbIX 1 CYNPY>XXeCKUX OTHOLLIEHWH;

- BOCMUTaHUo, 0by4yeHnto n npodeccroHanbHON NOAroTOBKE AETEN C OrpaHUYEeHHBIMU BO3MOXHOCTAMMN,
YUNTbIBaA cneungpunKky X COCTOSIHUS;

- opraH13aLnn BHELWKONBHOIO (Npn HeCDXOAUMOCTIN) 0Dpa3oBaHUA, HanaXXMBaHuo y4ebHOro npoLeccea;

- MPUCMOTPY 3a AeTbMU ManoobecnevyeHHbIX U MHOMOAETHLIX CEMEN B Yachkl OTCYTCTBUS poauTenen,
opraHusaunm geTckoro caga Ha AoMy, NPOryrnodHbIX rpynn U 1.4.;

- 0by4YeHUo poanuTenen ocHoBamM peabunutaum aeten B AoOMallHUX YCIOBUSIX;

- BblpaboTKe YMEHUS1 U HaBbIKOB adanTalunv YNeHOB CEMbU K CKNaablBaOLLENCS XKNU3HEHHOW CUTYaLUN;

- 0BYYEHUIO HABbIKAM CEMENHON JKN3HU (HaBbIKaM NOCTPOEHUS ageKBaTHbLIX OTHOLLIEHUA B CEMbE U HaBbI-
KamM MO3UTUBHOMO paspelleHnda KOHIMUKTOB);

- YCTPOWUCTBY AEeTEW B LLUKOY UNK apyroe y4edbHoe 3aBeaeHue.

4.6.6 lpn KOHTpPONe KadyecTBa YCNyr, CBA3aHHbLIX C nNegarormyeckon Koppekumen HeagekBaTHbIX POpM
noBedeHus1 poanTenen, NpoBepsoT Hanndne pakToB NPoBedeHNSA TaKoU KOpPPEKLUA N B KaKOWU CTENEHU 3TK
YCNyrn noMorarT poauTenam UCNpaBnsATb HenpaBUMbHbIE YCTAHOBKU M NOAXOAbl K BOCMUTAHUIO AeTen, Co-
3gaBaTb aTMocgepy B3aMMONOHUMaHUA Mexady poauTenaMmmn U AeTbMMU.

4.6.7 [lpn KOHTpPONe KavyecTBa AONONHUTENBHLIX cCoLUUanbHO-Neaarcrmyeckmux yenyr ceMbam, MMe LM
Ha noneYyeHUn AeTen-cnpoT N AeTEN, OCTaBLUMXCHA DEe3 nonevyeHust poamTenen, NpoBEPSIOT:

- KAK OpraHM3oBaHO oKasaHue rnegarormd4eckon noMoLm poauTenam B BOCMUTAHUM NMPUEMHbIX AeTeWN,
YUUTLIBAETCA NN NMPU 3TOM UX (PU3NYecKoe N NCUXMYEeCKoe COCTOAHUE, XapaKkTep M HAaKINOHHOCTU, HACKONbKO
CNOCODCTBYET 3Ta NOMOLLb NpeaynpeXXaeHUo 1 NPecaoneHnio KOHMNMUKTHBIX CUTYaLWUA 1 yOOBNETBOPSIET N
OHa poguUTeneu;

- B KaKOW CTeNneHn NpoBoAMMOE colmanbHO- Nnegarormyeckoe KoOHCynbTUpOBaHUe poautenen no Bonpo-
cam OCODEeHHOCTEN MHAMBUAYANbLHOMO PasBUTUA NPUEMHLIX AETEN U METOAUKE UX CEMEWNHOro BOCMUTAHUS
CNOCODCTBYET NpeocaoneHno negarornyeckon sanyLeHHOCTU Taknx AeTeun.

4.6.8 [lpun KOHTPONe KavyecTBa AONONHUTENBHLIX coLUUanbHO-Neaarcrmyeckmux yenyr ceMbam, UMe LM
aeTen ¢ orpaHNYeHHbIMU BO3IMOXHOCTAMU, NMPOBEPSAIOT:

- KaK NoaroTaBNMBaOTCA U NPOBOAATCA MEPONPUATUAA Mo opraHMU3aLum gocyra aeten BMecTe ¢ poauTe-
NAMU, KAKOBO cogdepXaHne MeponpudaTuin, yaoBneTBOPeHbl N UMW poanuTenn 1 AeTu;

- KaK OpraHM3oBaHo 1 NpPoBoANUTCS 0DyYeHne poamTenein ocHoBaM peabunuraummn Takmx aeTen B AoMall-
HUX YCINMOBUSAX, B KAKOW CTENEeHW NoMoraeT OHO B NpakTUYecknx aenax poauTteneu;

- B KAKOW CTeneHn opraHMasaumsa BHELWKOMbHOro (Npn HeobxoaMmocTn) obpasoBaHUs CrocOOCTBYET Ha-
naxkmepaHuo y4ebHOro npoLecca 1 yCBOeHUIo AeTbMN y4ebHOro matepuana;

- KaK opraHusoBaHa 1 NpoBoanuTCa Urpotepanna geTen, B Hel HyXXaaroLWKUXcs, HACKONbKO NoMoraeT oHa
YIyULLEeHNIO 300P0OBbA U CaMOYYBCTBUA AeTeu.

4.6.9 llpn KOHTpoONe KadecTBa AONONMHUTENBHBLIX CoLManbHO-Negarorm4ecknx yCnyr ceMbsiM, OKasaBs-
LLIMMCSH B 3KCTPEManbHON CUTyaLun (NocTpagasLlivM OT CTUXUNHBIX 6eaCTBMA UMM NPUPABHEHHBIX K HUM CODbI-
TUA), CEMbAM DEXeHLEB N BbIHYXXAEHHbIX NepeceneHuUeB NpoBEPSIOT:

- KaK opraHM3yeTcsa 1 B YeM 3aKno4vaeTcs coaencTesme poanutenam B agantaumn geten K CNoXX1eLUeUCH
CUTYaLIMUN, B KAKOWN CTEMNEHN 3TO COAEUCTBUE CNOCODCTBYET coLManbHO-Neaarorm4yeckon peabunutauum aeten
N NpeocgoneHuo negarormndieckon 3anyLweHHoCTU;
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- HACKONbKO akKTUBHO U KBaNUPUUMPOBAHHO OKA3bIBAETCH Neaarorndeckasd nomollb poauTensm B BOC-
NATaHUN geTen N X yCTPOMUCTBE B LLUKOMY UNK Apyroe yuebHoe 3aBefeHne, KakoBbl pe3ynbTaTbl 3TON MOMOLLN.

4.6.10 KoHTponb KadecTBa colManbHO-Neaarorm4eckoro naTpoHa)ka cemMein oCyLEeCTBIAT NPOBEPKOU
CUCTEMATUYHOCTU NPOBEAEHUSA Neaarormyeckon padboTel ¢ HUMU U B KAKOW CTENEHW CnocobCTBYET OHAa obecne-
YEeHUIO HOPMaribHOro BOCMUTAHUSA U pa3BUTUA OETEMN.

4.7 KoHTponb KayecTBa COLMaNnbHO-3KOHOMUYECKUX yCnyr

4.7.1 KOHTpONb KayecTBa yCNnyr, CBA3aHHbIX C COAeUCTBMEM B OCYLUECTBNEHMM Mep coLuanbHOW noa-
OepXKn ceMbAM B COOTBETCTBUU C 3akoHoOaTenbeCcTBOM Poccunckon ®egepaui, oCcyLecTBNAKT NPOBEPKOU
CBOEBPEMEHHOCTU U 3P PEKTUBHOCTM oKasaHUSA NOMOLLN B YOAOBNETBOPEHUN 3aKOHHLIX 3anpoCcoB U NOTPeD-
HOCTeN ceMen 1 B pelleHnn CTOSILLMX rnepe ceMbsamMm npodbnem.

4.7.2 llpun KkOHTpONe KadyecTBa yCnyr, npegycMmaTtpuBaroLlnX NnprueneveHne cpeacTs Ang okasaHus NoMo-
LK ManoobecneyeHHbIM CEMbAM OpraHmn3aLnen pasnuyHbiX 6NaroTBOPUTENLHBIX akUUA, ayKLIMOHOB, NoTe-
pDEN, BbICTABOK-NMpoaaX Bellen, ObIBLLIKMX B yrnoTpebneHnn, u Apyrnx MepornpusTuin, NMpoBEPSIIOT, KaKOBbI
npakTuieckne pesynbTaTthl 3TUX MEPONPUATUN, B KaKOW CTENeHW NonydyeHHble cpeacTBa U NpuobpeTeHHbIe
BELWX MO3BONUNMM YOOBMETBOPUTL MOTPEOHOCTM HYXAAWUXCS CEMEN WU YNydlUTb WX MaTepuanbHoe
NONMOXEeHUe.

4.7.3 KOHTpONb KadecTBa ycnyr, CBA3aHHbIX C cCOAeUCTBMEM B OKasaHUM MmaTepuanbHOM NOMOLLN, OCY-
LLECTBNAIOT NPOBEPKON HAaNUYMA pakKToOB Takoro coaencTBMSA M HACKOMNbKO OHO MO3BONSET NONMHO U CBOEBpE-
MEHHO obecneunBaTh Hy:XXaaroLWwmMecs cemMbi npeaHasHavYeHHbIMU UM AeHEXHBIMW cpeacTBaMun, NpoayKTamm
NATaHUSA, oaexagon, obyBbio U ApYrMMKU NpegmMmeTamMy NepBo HeODXOAUMOCTH.

4.7.4 KoHTponb KavecTBa ycnyr no obecnevyeHUo ManoobecneyeHHbIX ceMen U ceMen, UMeoLLINX Ha
obecnevyeHnn geTen-cnpoT N AeTeN, OCTaBLUMXCS Be3 nonevyeHnusa poanutenen, dbecnnaTtHbIMUA NMPOOYKTOBLIMA
HabopamMn NN ropsaYvYnUm NUTaHMEM OCYLLIECTBIAOT NMPOBEPKOWN CMMCKOB CoAepKaHMSA 3TUX HAaOOPOB U NUTaAHUS
N HACKONbKO CBOEBPEMEHHO NMONMy4aroT OHW NpeaHasHauveHHoe UM NUuTaHue Unn Habopbl, cobnoagaroTca Nu
MNPWY 3TOM YCTaHOBMNEHHLIE HOPMBI OTNYCKA M KA4eCTBO NPOOYKTOB.

4.7.5 Tlpn KOHTpPONE KadecTBa YCNyr, CBA3aHHbIX C COOEUCTBMEM MO BOMpocam camoobecneyvyeHus
CeMbW, PA3BUTUA CEMENHOro NpeanpUHUMaTenbCcTBa, HAAOMHbIX MPOMbBICIIOB, MPOBEPSOT COCTaB U coaepKa-
H/e NPOBeAEHHbIX KOHCYNbTauMA U beceq U HACKONbKO KBANUPULIMPOBAHHO U AOXOAYNBO PA3BACHSAIOT Yne-
HaM CEMbMW UX NpaBa U BO3SMOXHOCTWU B NOMOXMUTENBLHOM pelleHn NpodbnemMsl ynydlleHna MmaTepuanbHOro
NONOXEHUA, KaKOBbI NpakKTUdeckne pesynbTaThl KOHCYNLTUPOBaHUA.

4.7.6 KOHTpoONnb Ka4vecTBa ycnyr, npeaycMaTtpuBaroLLmMX coaencTBMe CEMbAM B peLlleHNN pasfnyHbIX ak-
TyanbHbIX ANs HUX Npobnem (npeaocTaBnNeHmne BPEMEHHOMO XXUMOro NoOMeLLeHNS HYXXAaoLWUMCH B HEM CEMb-
AM; pelleHMe BONPOCOB BbIbOpa npodeccun, TpyaoyCTPOUCTBA Ha BPEMEHHYHO UMK NOCTOAHHYH paboTy,
nonyvyeHna Unu noBbILLEHUA KBanudnkauumn, nepenoaroToBKU; pasButue ceMenHoro npeanpuHMmMmaTenbCcTBa
N HAOOMHbIX NPOMBICNOB; HanpaBneHWne NPUEeMHBIX AeTen, Npn HeoOXOANMOCTH, B CTaLMOHAPHLIE yupeXXae-
HUA 1 OpP.), OCYLLECTBNAOT NMPOBEPKOU NepedHs 1 cogepXaHua nposedeHHbIX MepornpuATUNA U HACKOIbKO KBa-
NMMPUUUPOBAHHO N CBOEBPEMEHHO OHO DBLINO OKa3aHO, B KAKOW CTENEHW COAeUCTBOBANO NOMNOKNTENbHOMY
pelleHno Npodnem KIMMeHTOB 1 YOOBNETBOPUIO X 3anpockl U NOTREOHOCTN.

4.8 KoHTponb KayecTBa couuanbHO-NPaBOBbLIX YCNYT

4.8.1 KOHTpONb Ka4yecTBa yCnyr, CBA3aHHbIX C KOHCYNbTUPOBaHMUEM MO BONpOCcaM Npae rpaaaH Ha co-
LlnanbHoe 0bCcny>XnBaHne 1 3alluTy UX MHTePeCcoB, OCYLLECTBAKT NPOBEPKON CoCcTaBa TakMX KOHCYIbTaLUN U
B KaKOW Mepe OOBOAAT A0 HYXXAAoLWMXCA B 3TUX ycnyrax Heobxoanmyto MM MHopMaLuunio 1 gaeT N oHa YeT-
Koe npeacTaBneHUe O MNONOXKEHHBLIX UM MO 3akOoHYy NpaBax Ha couuanbHoe ODCNyXXMBaHWE U 3aluuTy OT
BO3MOHbIX HapyLIeHNN 3aKoHa.

[1Ipn KOHTPONe KayecTBa yCNyr No okasaHWIo MOMOLLM B NOArOTOBKE M nogadve Xanob nNpoBepstoT nepe-
YeHb U cogdepaHue 3TUX XKanod 1 B KaKon cTeneHn CnocodbcTByeT 3Ta NOMOLLb HopUANYECKN TPaMOTHOMY U3-
NOXXEHUIO CYTU XKanob U CBOeBPEeMEeHHOU UX OTNpaBke agpecary.

4.8.2 [lpn KOHTpONE KadecTBa ycnyr, CBA3aHHbLIX C KOHCYNbTUPOBaHMEM CEMEN Mo coLMarnbHO-NpaBo-
BbIM BONpoOcaM (rpakgaHckoe, XUnuuwHoe, cemenHo-opayHoe, TpyaoBoe, NeHCUOHHOe, YroNTOBHOE 3aKoHoaa-
TeNbCTBO, NpaBa AeTeu, XXeHWWH, UHBanuaoB U Ap.), NPOBEpPSAnT nepedveHb U cogepXaHue KoOHCynbTauun, B
KakoM cbbemMe Nnony4varT OHU HeobXxoaAnMyro MHOPMaLUIo 00 MHTEPECYOLWMX UX 3aKOoHaX, npaBax 1 npakTu-
YeCKyH NOMOLLb B NOArOTOBKE U HanpaslieHUX COOTBETCTBYOLLMM agpecaTtamM AOKYMEHTOB (3adBlieHUA, cripa-
BOK, »Xanob 1 ap.), HeobxoanmMblX 4nsi cnpaBeanuBoro peleHnst 3aTpOHYThIX B HUX BOMPOCOB.

4.8.3 KOHTpOnb kadecTBa ycnyr rno cOA4eUCTBUAO CEMbAM B peLleHUM pasfndHbIX akTyanbHbIX ANA HUX
counanbHO-NpPaBoBLIX Npobnem (NpuBevYeHne K OTBETCTBEHHOCTU NUL, AONYCKAOLWLMX XKeCToKkoe obpalleHne
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C AeTbMW, 0pOpMIIEHNE NpeacTaBNeHUA Ha POANTENEN, KOTOPLIE YKIMOHAKTCHA OT BOCNUTAHUSA AeTen, 3a00Thl
00 nx 340pOBbLE U Pa3BUTUA, B KOMUCCUK NO AeflaM HeCOBEPLUEHHONETHUX, opopMNeHne AOKYMEHTOB Ha NU-
LLeHWe poauTenen poanTenbCcKMX npas U Ap.) OCYLEeCTBNSAIOT NPOBEPKOU coCcTaBa M coaepXaHUs NpoBeaeH-
HbIX MepPOMNPUSATUIA N HACKONbKO KBaNUpULMPOBaAHHO U CBOEBPEMEHHO OHU BbINK NpoBeAeHbl, B KAKOW CTEeNeHn
COOeWUCTBOBANM MNONOXUTENbHOMY pPelleHno npobnem W yaoOBNETBOPEHUIO 3aKOHHLIX 3anpoCoB
NnoTpebHOCTEN KITUEHTOB.

4.8.4 KOHTPONb KayecTBa YCNyr no okasaHUio lopuanyeckon KoHCynbTaum U NoMoLLn ceMbsiM B ogpop-
MIEHUX pasnnUYHbIX KOPpUANYECKNX AOKYMEHTOB (ANA HanpaBneHUa aeten, npyu HeodbXoaMMOCTK, B y4peXXaeHUs
coLnanbHOro obCcnyXmMBaHust Ha BpeMeHHoe npedbiBaHWe; Ha OCYLLECTBIIEHUE MO OTHOLUEHMIO K AETSM Mep CO-
LiManbHOW Nogaep Kk, NONoXKeHHLIX Mo 3akoHogaTenbcTBY Poccunckon degepanmm; Ha yCelHOBNEHWE U Apyrue
pOopMbl CEMENHOIO BOCMUTaHUA AeTen, JOKYMEHTOB ANl TPyAOYCTPOUCTBA, AOKYMEHTOB, YOOCTOBEPAHOLLINX
NMAYHOCTb U T.4.) OCYLLECTBNAIT NPOBEPKONM COCTaBa U coaepXaHUs okasaHHbIX KOHCYNbTalMA 1 B Kakou cTene-
HW 3Ta NOMOLLbL obecneynna yaCHEeHUE KNUMeHTaMM CYyTU NHTEPECYOLWNX UX Npobnem, cnocobcTBoBana opuamn-
YeCKN rpamMoTHON pa3padboTke WM HanpaBneHUo B COOTBETCTBYIOLUME UHCTaHUMKA HEODXOAUMBIX AOKYMEHTOB,
obecneuvnna KOHTPOmb 3a UX NMPOXOXKAEHUEM, NOMOrna CBOEBPEMEHHOMY U OO BLEKTUBHOMY peLUEeHUo STUX MPOo-
onem.

4.8.5 [lpn KOHTpONe Ka4vecTBa coLManbHO-NPaBOBOro nNaTpoHaXKa ceMen NPoBEepPAOT CUCTEMATUYHOCTL
OCYLLIeCTBNEHUSI HABMAEHUN 38 HUMU AN CBOEBPEMEHHOIO BbIIBNEHUSI BOSMOXHOW Yrpo3bl HACUMUSA N OPY-
X NPOTUBOMPAaBHbLIX AEUCTBUN B OTHOLLEHW AeTeNn, XXeHLNH, NOXUNbIX Ntogen, MHBanaoB M HACKONbKO CBO-
eBpeMeHHO oKasaHa UM Heobxoanumasi B HaCTOSLWLNA MOMEHT counanbHO-NpaBoBast MOMOLLb.
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