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[lpeagucnoBue

Llenn 1 npuHuuMnel cTaHgapTusaunm B Poccunckon ®egepauum yctaHoeneHsl PegepanbHbiM 3aKOHOM
oT 27 aekabpsa 2002 r. Ne 184-P3 «O TeXHNYeCKoM perynmpoBaHn», a npasuna npuMeHeHUs HaunoHanbHbIX
ctaHaapToB Poccunckon ®egepaumm — FrOCT P 1.0—2004 «CTtaHagapTnsaumna B Poccunckon degepadini.
OCHOBHbIE NONIOXEHUA»

CBeaeHUA o0 cTaHpapTe

1 PASPABOTAH 3akpbITbiM akunMoHepHbIM obLLECTBOM «MHCTUTYT peroHarnbHbIX 3KOHOMUYECKUX UC-
cnegosaHnny (BA0 «NMP3W») n lenaptameHTOM NOTpebUTENLCKOro pblHKa 1 yenyr ropoga MockBbl

2 BHECEH TexHuyeckum komutetom no ctaHaaptusaumm TK 346 «bbiToBoe obecnykmBaHne Hacene-
HUSA»

3 YTBEPXOEH 1 BBEJEH B JENCTBWE Mpukazom PefepansHoro areHTcTBa no TEXHUYECKOMY pe-
rynupoBaHuto U metponornm ot 18 gekabpst 2008 r. Ne 517-cT

4 BBEOEH BINEPBbIE

VIHQpopmMauyuss ob UIMEeHEeHUAX K HacmosaweMy cmaHoapmy rnybrukyemcsi 8 eXxe200H0 u3oasaeMoM UH-
opMalyUOHHOM yKazamerne «HalyuoHarnbHbIe cmaHoapmbl», @ mekcm U3MeHeHUU U rMorpasok — 8 exXeMe-
CSYHO U30asaeMbiX UHGbOpMalUUOHHBIX yKa3zamersax «HaluuoHaneHbie cmaHoapmsbi». B cniydae rnepecmompa
(3aMeHbl) U omMeHbl Hacmosuwj,e2o cmaHoapma coomseemcemesyroujee yseoomrieHue byoem onybriukoeaHo
8 eXXeMEeCSYHO u3oasaeMoM UHpOPpMallUOHHOM yKa3amerne «HauuoHanbHbie cmaHOapmabi». Coomeemcecmay-
fouas UHgpopMayusi, yeeOoMIeHuUe U meKkecmabi pasMellaromces makxe 8 UHQopMalUlUuoHHOU cucmeme obuiezo
rof1b308aHUss — Ha ocbuyuansHoM calime ®PedepallbHO20 azeHmcemaea rno mexHU4eCcKoMy pez2ynupogaHuio U
Mempornozauu 8 cemu MIHmepHem

© CTtaHgapTuHdpopm, 2009

HacTtoawmnn ctaHgapT He MoXeT OblTb MOSHOCTLIO UMM YaCcTUYHO BOCTIPOU3BEAEH, TUPaXKUPOBAaH U pac-
MpocTpaHeH B KayecTBe oduLmanbHoro nsganua 6es paspeweHns PegepanbHOro areHTCTBa No TeXHUYECKo-
MY PeryimpoBaHno N MeTPOSIoru
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HAUMWOHANBbHBIWN CTAHOAPT POCCUUCKOWN PEOEPALUMN

Ycnyru 6bIToBbIe

KNACCUDPUKALIUA OPTAHU3ALIUU

Consumer Services. Classification of enterprises

[lata BBegeHnsa — 2009—07—01

1 O6nactb NpMeHeHUA

Hactoawmn ctaHgapT npegHasHadeH ang Knaccugpukaumm Ha KkKaTeropuio opraHmsauum He3aBUCUMO OT
X opraHnusalMoOHHO-NPaBOBOM POPMbI U HA MHAUBMAYaNbHLIX NpearnpuHUMaTenen, npeagMeToM AeATeTIbHOC-
TU KOTOPLIX AABNAETCA OKaszaHMe OLITOBLIX YCNYT (Qanee — opraHmnsaunn).

CTaHOapT ycTaHaBnMBaeT COCTaB HOMEHKNaTypbl nokasaTenen Kateropum opraHusauii anga scex Bu-
0B ObLITOBLIX YCNYr, MeTO onpeaeneHusa kateropumn opraHmsauun.

2 HopMaTuBHbIE CCbINKN

B HacTosdlemM cTaHaapTe UCNONb30oBaHbl HOPMAaTUBHBIE CChINKU Ha crneayolne ctaHaapThl:

[OCT P CO 9000—2008 Cucrtembl meHeaxMeHTa kadectBa. OCHOBHLIE NONOXEHUA 1 CroBapb

[OCT P NCO 9001—2008 Cucrtembl MeHegKMeHTa KadecTBa. T peboBaHUs

[OCT P 50646—94 Ycnyrn HaceneHuwo. TepMuHel U onpeaeneHus

[[OCT P 51870—2002 Ycnyru obiTOBbIE. YCNyri no yoopke sgaHnin U coopykeHnin. QbLme TexXHN4ec-
Kne ycnoBus

[OCT P 52113—2003 Ycnyrn HaceneHuo. HoMeHknaTypa nokasaresnien kayecTBa

OK 002—93 Obuepoccrnncknin KrnaccugukaTop ycnyr HacerneHuwo

[TpumedyaHwue—Illpn NoONbL3OBaAHUN HACTOALWMM CTAHOAAPTOM LenecoobpasHo NPOBEPUTL AENCTBUE CCbINMOY-
HbIX CTAHAAPTOB B WMHMPOPMALMOHHOW CUCTEME ODWEero nonb3oBaHus — Ha odwuumanbHOM cante PeagepanbHOro
areHTCTBa MNno TEXHUYECKOMY PEryrmMpoBaHnio U METPONOrMN B ceTn VIHTEpHET Unn No eXXerogHo ndgaBaemMomy MHPopma-
LMOHHOMY yKa3aTento « HaymoHarnbHble CTaHAAPThI», KOTOPbLIM ONyBNMKOBAH NO COCTOAHUIC HA 1 SSHBapSA TEKYLWEro roga, m
NO COOTBETCTBYIOWMM EXEMECAYHO N3JaBAEMbIM MHMPOPMALMNOHHBIM yKa3aTensim, onybnmkoBaHHbIM B TEKYLLEM roay.
Ecnn CcCbINOYHbIN AOKYMEHT 3aMEHEH (M3MEHEH), TO MNPU MONb30BAHUM HACTOSLWMM CTaAaHAAPTOM CreayeT pyKOBOACTBO-
BaATbCH 3aMEHSAIWMM (M3MEHEHHBLIM) AOKYMEHTOM. ECNK CCbINOYHBIM AOKYMEHT OTMEHEH B&3 3aMeHbl, TO NOJTOXEHNE, B
KOTOPOM JdaHa CCbIflKa Ha HEro, NPUMEHSETCH B YacTW, HE 3aTparnBaloWen 3Ty CCbINKY.

3 TepMUHbI N onpeaeneHuns

B HacToswem ctaHaapTe npuMmeHeHbl TepMuHbl o FOCT P NCO 9000, TOCT P 50646, TOCT P 52113 1
cnegyrowme TepMnUHbl C COOTBETCTBYIOLLUMM onpeaeneHnAMI;

3.1 «ycnyra», «obcnyxuBaHue», «npenoctaBneHUe YCRyru», «ycrnoBua ooOcCnyXuBaHUA»: MO
[OCT P 50646.

3.2 «kavectBo»: no [OCT P NCO 9000.

3.3 «pe3ynbtart ycnyrux»: no FOCT P 52113.

[TpunmedaHune—Pesynbrar ycnyrn 3akniovaeTcsi B UBMEHEHMU COCTOSAHUS 0DbeKkTa yenyrm n (Mnm) yaoBneT-
BOpeHun notpebHocTen noTpedburtens.

U3pgaHne odbvumanbHoe
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3.4 «bbiToBaa ycnyra»: no FOCT P 50646.

[MTpumeyvanune—CornacHo OK002 ycnyrn, OTHECEHHbIE K BbITOBLIM, MMEIOT Koabl: 01 — ko rpynnbl ObITOBLIE
ycnyrn, 80 — npoyne ycnyru HacerneHuio.,

3.5 KaTeropug opraHuzauum B cpepe ObITOBLIX YCNYT (Aanee — Kateropusa opraHusauyun): Knac-
cndpuKaLMoHHas rpynna opraHusaunin B cpepe ObLITOBLIX yCnyr ogHoro smaa (tuna), oobveauHeHHbIX obLLMM
YPOBHEM BO3MOXXHOCTEW NpeAoCTaBNATb YCNYIM BEICOKOro KayecTBa U paKTUYEeCKOoro KayecTsa okasbiBaeMblX
YCIVT.

3.6 knaccudukayuma opraHusaumm cepbl OLITOBLIX YCIYT Ha KaTeropuio (ganee — Kateropupo-
BaHue): [NpoLeaypa oLeHKM COOTBETCTBUSA, CBA3AHHAA C OTHECEHUEM OpraHu3aLmm K onpeaeneHHon Katero-
DU HA OCHOBaHUU UCCNedoBaHUA 3TOW opraHmsauuM U npegocTtaBnsAeMblX el yCenyr ¢ yaoCTOBepeHUeM
pe3ynbTaTa nccneaoBaHust B TMCbMEHHOU popMe.

3.7 nokasaTenu KateropupoBaHuA: XapakTepUCTUKM ObITOBLIX YCIYT U OKasbiBalOLWMX UX OpraHn3a-
11N, 3HAYEHUSA KOTOPbIX CpaBHUBAKTCA C YCTAaHOBNEHHBLIMU B NMpaBuiax Knaccugukauum guanasoHamMmm 3Have-
HUW NMoKasaTenen KavyecTtsa Ans onpeaeneHnd Kateropum nccneayemMmoun opraHmsasunn.

3.8 KpuTepun KateropupoBaHuda: Komnnekc TpeboBaHUA U YCNOBUS OTHECEHUA OpraHu3aL i K ToU
NI MHOW KaTeropun.

4 OOwWwme TpedbOBaHUA

4.1 HopmaTuBHyo Basy KaTeropupoBaHUA COCTaBMNAOT!

- TeXHUYEeCKNEe pernamMeHThl;

- MeXayHapoaHble U HauMoHarnbHble cCTaHaapThl;

- CAHUTapPHbIE NpaBunia U HOPMBbI;

- HOpMaTUBHBLIE AOKYMEHTHI U NpaBuna, cogepKawine TpedoBaHUS K XapakTepuctnkam ObITOBBIX YCIyT W
OKas3bIBaloOLMM UX opraHnu3aLnaM Bcex KaTeropun,

- Apyrue AoKyMeHThl, KOTopble YCTaHaBNMBalOT TpeboBaHUS K KAaUeCTBY U 6e30NacHOCTU ObITOBLIX YCNyT
N OesATENbHOCTU opraHnsauun.

4.2 OCHOBHbIMU LIENAMU KATETOPUPOBaHUA opraHu3aLumn cgepbl ObITOBOro 0bDCNYXUBAHUS ABMAKOTCS:

- BBeAeHne andpdpepeHUMpoBaHHOIo Noaxoda K opraHMsauusm, pasnmyaroLlmmmcs no KavecTBY OKasbiBa-
eMbIX ObITOBLIX YCNYT, MPX peanu3auun permoHanbHbIX NporpaMmm U MeponpusiTUini colnanbsHO-3KOHOMUYECKO-
ro Xapakrepa,;

- MOBbILLIEHNE UHPOPMUPOBAHHOCTU NOTPEOUTENA O Ka4YecTBe yCnyr ANd npeaynpexaeHns 4encTBUMN,
BBOASALLNX B 3abnykaeHne notpedbutens, 1 060CHOBAHHOCTU BbIDOpa UM opraHusauui;

- CO3daHne BO3IMOXXHOCTM KOMNETEHTHOro NOATBEPXAEeHUS KavyecTBa YCNyr B peknaMHbIX Lenax;

- NOBbILLEHNE NHROPMUPOBAHHOCTU OpraH13auUnn o KayecTBe YCnyr, okasbiBaeMblX B PermoHe;

- MOBbILLUEHNE KOHKYPEHTOCNOCODHOCTU opraHusaLvi;

- 0603HavYeHne Ba3oBLIX CTYNeHEeW KavecTBa AN OLUEHKN pa3BUTUSA OpraHu3auuni 1 oTpacrnun, KoTopble
MOXXHO LUCMNOMb30BAaTh B KAYECTBE CTUMYIIOB ANl CaMopasBUTUA opraHu3aLni;

- CTUMYTMPOBaHWUE pa3BUTUS O0DPOCOBECTHOMN KOHKYPEHLIUN B cdrepe DBITOBOro 00CnyXKMBaHUS.

4.3 OCHOBHbIe NPUHLUNBbI KATEropupoBaHUA OpPraHU3aLuin

OCHOBHbIE NMPUHLIKNBLI KAaTErOPUPOBaHUA OpraHmn3aL i BKITHoYaoT B ceba:

- OLIeHKY opraHusauum B Lenax KaTeropmpoBaHug no Tpem HanpasieHUsM:

OLeHKY KayYecTBa oKa3blBaeMblX opraHusaunen ObITOBLIX YCNYr Mo CTeneHn yaoBNeTBOPEHUST NoTPeD-
HOCTEW NoTpebuTens;

OLeHKY BO3MOXXHOCTEN N AEATENLHOCTU OpraHM3aunm no nogaepXXaHuw ctabmnsHOCTU U NOBLILLEHUIC
KavyecTBa YCNyr;

OLeHKY pe3ynbTaToB B3aMMOOEUCTBUSA opraHusaLum ¢ odLeCcTBOM U OKpyKatowen cpeaon (NoboYHbIN
adpekT, ywepd ans obulecTtra);

- NpoBedeHne KaTeropupoBaHusl no MHMUUaTmBe opraHmsaumn Ha godpoBONbHOWN OCHOBE;

- cobnogeHne opraHusalmnen yCTaHOBMNEHHbIX COOTBETCTBYIOLLUMU opraHaMmin obsisaternbHbIX TpeboBa-
HUW ©e30MacHOCTU U Hanuvne yaocToBepeHnn Be3onacHoCTU (CepTUdUKaTOB, 3aKnNoYeHUA 1 T.M.), npeay-
CMOTPEHHbIX 3aKOHOOaTEeNMbCTBOM;

- cobngeHne KoHpUaeHUManbHOCTU MHGopMaumm o6 opraHusaunn, coCcTaBNALLIEN KOMMEPYECKYHD
TauHy;

2
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- HE3aBUCUMOCTb CYOBLEKTOB NnpoLeaypbl KaTeropnupoBaHus (3KCNepToB, KOMUCCUM U T.M.) OT ODBbEKTa Ka-
TEeropupoBaHma (UccnegyemMon opraHmsannn);
- KOMMETEHTHOCTb CYOBEKTOB NpoLeayphbl KaTeropupoBaHUS;

- TNMAaCHOCTb pPes3ynbTaToB KaTeropupoBaHUS.

4.4 OCHOBHbIE NPUHLMMBI KATEropupoBaHUA opraHnusaLun Heodbxoanumo codbnogaTs AN npeaynpexae-
HUS OEUCTBUK, BBOOALWLMX B 3abnyxageHue notpebutenein ycnyr, a Takke ANs NOBbILLUEHUA OOCTOBEPHOCTH
OLIeHKN KaTeropum opraHmsauun.

4.5 Karteropum opraHmsaunmn B cdoepe ObITOBLIX YCNYTr NoApasaenatoT Ha BbICLUYIO, MEPBYIO U BTOPYHO Ka-
TEropun B 3aBUCUMOCTK OT YPOBHA BOSMOXKHOCTEN OpraHusaunmn npeaocTaBnAaATb YCIyr BLICOKOro KadecTsa U
(PaKTUYECKOro KavecTBa oKkasbiBaeMbIX UM YCIIT.

[MTpumevaHnHus

1 Obs3aTtenbHoOe yCcnoBme NPUCBOEHNST OOQHOW KATEropun BCEN OpraHmn3aumnm, UMeLWEN nogpasgeneHus, otaene-
HUA, HOMepa — Hanndne He meHee 70 % CTPYKTYPHbIX eANHNL, OQHOWN KaTeropmn. B AOKYMEHT, yAOCTOBEPSIOLLNN KATEro-
pPUt0, AOIKHA ObiTb BHECEHA MHPOPMaLUMA O KaTeropusx nogpasgeneHmmn, HOMepoB U T.1.

2 JlonyckaeTtcs kaTeropypoBaHne oTAeNbHbIX nogpasgeneHnn, Hanpumep, NPUeMHbIX MyHKTOB XMMYNCTOK, NpaYey-
HbIX U T.A.

4.6 Pe3ynbTaThl KAaTErOpUPOBaAHUA XapaKTepuayoT YPOBEHb KauyecTBa ObLITOBLIX YCNYI, OKa3blBAEMBbIX
opraHusauuen, 1 MoryT UCMONb30BaTbLCS B peKknamMHbIX U MHPOPMaLMOHHBIX LLensX, B KayecTBe 0O0CHOBAHUS
ON4a yCTaHOBNEHUA LLeH Ha yCnyr, Npu CTaTUCTUYECKNX UCcneaoBaHUAX AMHAMUKA pasBUTUA OTpaci.

NHdopmMaLmna 0 NPUCBOEHHLIX KaTeropusix 4omkHa NpUCYTCTBOBATbL HA MHPOPMAaLMOHHBLIX CTeHaaxX UNu
B MUHpOPMaLMOHHBIX NPpOCneKkTax opraHnsaunn, MOXXeT UCMONb30BaThLCH B 3lIeMeHTaxX BU3yanbHOW peKaMebl, a
TaKke B Nobon gpyron peknamHou npoayKuun.

4.7 YcTaHaBnMBaeMas KaTeropus MOXeT CIYy>KUTb OCHOBaHMEM ANd npegocTaBNeHns NbroT U BBede-
HUA andodpepeHUnpoBaHHbIX KOSMPULUMEHTOB ANA opraHM3aln ¢ y4eTOM Ka4eCcTBa OKasblBAEMBbIX €10 ObITO-
BbIX YCNYTr NMpu peannsaunn permoHanbHbIX NporpaMmm counanbsHO-3KOHOMUYECKOro pasBuUTus.

4.8 KaTteropupoBaHue opraHmsalnm MoxeT ObITb OCYLLECTBNEHO B BUAE CaMOCTOATENbHON NpoLeaypsl
nnMbo B pamMkax 4oOpoBONbHOU CUCTEMBI cepTudnkaLmnn.

4.9 [oKyMeHTbl N0 KaTeropupoBaHuio opraHnsaunm B cpepe ObITOBLIX YCIYT HA KaTeroputo paspabaTthl-
BAOTCA C y4eToM Agemorpaduiecknx (TepputopuanbHbiX) 0COOEHHOCTEN, HaUUOHalNbHbIX Tpaauuiid U npu-
pPOOHO-KNMMaTUYECKNX YCNOBUU pernoHoB (CcybbekToB Poccuickon Pegepaun) U MOryT BKIoYaTbh B cebd4
KPUTEPUN OTHECEHWNA OpraHnsauni K pasnmMyHbiM KaTeropusam, 0CHOBHbIE NPU3HaKK, XapakTepusytoLllme KaTe-
ropun opraHmsaumia, MeToabl OLEHKN U KOHTPONS 3HAYEeHUIN nokasaTenen opraHusauun B cdepe ObITOBLIX
YCIVT.

4.10 3KcnepTUsy AOKYMEHTOB NO KAaTEropupoBaHUio opraHmaan i B cdpepe ObITOBLIX YCNYT HA COOTBET-
CTBME HaACTosLeMY CTaHOapTy cneayeT NpoBOANTbL B COOTBETCTBYOWEM TeXHUYeCKOM KOMUTeTe No cTaHaap-
TU3aunn.

4.11 [OKYMEHTbI MO KaTeEropupoBaHMIO Nognexart perynapHoMy nepecMoTpy 1 0OHOBNEHUIO.

5 HomeHKnaTtypa nokasaTteneu KaTeropmm

5.1 Ana dpopMnUpoBaHNA HOMEHKNATYPbl NoKasaTenen KaTeropmm opraHusaunia, okasbiBaoLWmnx ObITO-
Bble YCINyrn, HeobXoaAUMO onpeaenunThb:

- B OKa3blBaeMbIX ObITOBLIX YCNVYT;

- TUN opraHnsauMin, oKkasbiBaOLMX OOHOPOAHLIA B OBLITOBbLIX YCNYT.

5.1.1 lepeyveHb BUOAOB U HaMMeHOBaHUN OLITOBBLIX yenyr onpeaensietcst no OK 002.

5.1.2 OpraHmnsauuun B cdpepe OLITOBLIX YCNYT, OKasbiBaoLWMe yCnyri oaHoro Buaa, pasnmuaroTcs no Tu-
Mnam B 3aBUCUMOCTUN OT HOMEHKNAaTYypbl (ACCOPTUMEHTA) NpeaocTaBNaeMbIX YCIyr, X pasHoobpasns U CNoX-
HOCTU, TEeXHWYECKOW OCHAaLWIEHHOCTN (MaTepuanbHOM 0asbl, WUHXEHEePHO-TEXHUYECKOro OCHaLLUeHns W
obopyaoBaHMA, coOcCTaBa MNOMELUEHUN, apXUTEKTYPHO-NMNaHUPOBOYHOIC peweHns Wn  T.4.); MeToaoB
obcnyXUBaHUS.

lpumep — Tunbl op2aHuU3ayul, okasbigarowux chomoycnyau: pomoueHmp, homozpadhusi, ho-
mosnabopamopusi, pomokabuHa.

[MTpnmeyaHune— OcobeHHOCTU YCINYT KOHKPETHbIX BUAOB HE TPeOyIoT AeneHus1 opraHm3auum Ha TUb.

lMpumep — O6psidoabie ycryau.
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5.1.3 PopMUpoBaHME HOMEHKNaTypbl NokasaTeien KaTeropun opraHusaunn, okasbiBaloLWUX YCIyru
KOHKPEeTHLIX BUOOB, OCYLLECTBNAETCHA Ha OCHOBE MCXOAHOW HOMeHKNaTypbl NoKasaTeneun Kkateropun.

5.1.4 B HoOMeHKNnaType nokasaternien Kateropmuu BelAeNaoT TPU rpynnbi:
- NokasaTenn 6e3onacHOCTU;
- MoKasaTenm BO3MOXHOCTEN opraHusaynn NpeagocTaBnsaTh YCNYIrY BbICOKOrO Ka4ecTBa;
- NoKasaTtenn akTU4eckoro KavyecTBa okasbiBaeMbIX YCIVT.

5.1.4.1 TlokaszaTtenn 6e30nacHOCTA BKNOYAalOT B cebs:

- TpeboBaHMsA Be3onacHOCTU, onpeaeneHHble 3aKkoHoAaTENbLCTBOM UMW B YCTAHOBMNEHHOM UM NopsigKe
(B TOM YUCNe CaHUTAPHO-3NMOEMNONOITMYECKON, NOXKAPHOW, 3KONornyeckon 6e3onacHoCTn);

- XapaKkTepucTukn 6e30nacHOCTU XKU3HWU, 300POBbA, UMYLLIECTBA NOTPEOUTENS, CBA3AHHbIE C OKa3aHUEM
KOHKPETHbIX YCNYr, AONONHUTENbHbIE K YKa3aHHbIM BbilLe TPpeDOBaAHUAM.

5.1.4.2 llokaszaTenn BOIMOXHOCTEN OpraHm3saLnm NpeaocTaBNATb ObITOBLIE YCNYTM BLICOKOMO Ka4ecTBa
noapasaenaroT Ha ABe noarpynnbl:

- XapakTepUCTUKN paKTopOB KayvecTBa (pecypCcoB opraHmnsaummn);

- XapaKTepUCTUKN SNMEMEHTOB CUCTEMbI MEHEIXKMEHTAa KayecTBa.

K dpakTopam KadecTBa OTHOCSTCH TPYAOBLIE PeCcCypChl OpraHMsaLmnm, UCNonb3yemMble rnpm okasaHnm Obl-
TOBLIX YCNyr, NoMelleHne, obopyaoBaHne, MHCTPYMEHTHLI, MaTepuanbl, TEXHOMOMN 1 T.1.

XapaKTepUCTUKNA 3NEMEHTOB CUCTEMbI MEHEMKMEHTA KA4YEeCTBa BKNOYAOT B cebs Hann4mne n apekTnBe-
HOCTb CUCTEMbI MeHe)KMEHTa KavyecTBa opraHusaunm Unu ee otaenbHbIX 3[IEMEHTOB.

5.1.4.3 [lokasaTenun pakTniyeckoro kadectBa okasbiBaeMbIX YCNYT OTpaXkarT XapaKTepUCcTUKN npoLiec-
COB 0OCNYXXMBAHUS U KAYECTBO pesynbTaTa OKasblBaeMbIX opraHusaLnen ycnyr, Bkrodas Hanudme saperunc-
TPUPOBAHHBIX OOOCHOBAHHLIX Xanod UnNu NpeTeH3nn NoTPebUTENEn 0 HAPYLLUEHUSIX UX NOTPEDUTENBCKMX NPaB
n cneundurydeckne anst yenyr KOHKPETHOro BMaa XapakTepucTuku U3aMeHeHNs COCTOAHUA 0DbeKTa yenyr ans
yOOBNETBOPEHUS NOTPeDOHOCTEN NOTpebuUTeNs.

5.1.4.4 CocTaB HOMeHKNaTypbl Nokasartefien KaTteropun opraHmsaunm anga ObITOBLIX YCNyr BCeX BUOOB
npuseaeH B Tabnuue 1.

Tabnwuwua 1— HomeHknatypa nokasatenewn Kateropum opraHmsaumm B cpepe bbITOBbIX YyCNyr

MeToabl OUEeHKU U
KOHTPONA nokasarteneu

PekomeHayemoe
OOKYMEeHTAanbHOE noaTeepXXaeHue

[Tokazartenu

1 XapakTepuctukm 6e3onacHoCTw

1.1 TpeboBaHnsa Be3zonacHoOCTU, onpeaeneHHbie 3aKOHOM
NN B YCTAHOBITEHHOM UM MOpsaKe

1.1.1 CaHuTapHo-anngemMumonornyeckasa 6e3onacHoCTb

1.1.2 TloxapHas be3onacHoOCTb

1.1.3 3konornyeckas 6e30nNacHOCTb

1.2 Xapaktepuctukm 0e30nmacHOCTU XWU3HW, 300pPOBbS,
NMYLLLECTBA NOTPebuTens, 4oONONHUTENbHbIE K 1.1

1.2.1 ObecneveHne COXPaHHOCTN MMYLLECTBA NOTPEOU-
TENA, KOTOPOE ABNAETCH OODBLEKTOM YCNYIw

1.2.2 ObecneveHne coXpaHHOCTU NMUYHbIX BELLEN NOTPe-
butens (ans psga coymanbHO-KYNbTYPHbBIX YCNyr)

1.3 Xapakrepuctukm 6e3onacHOCTU OKpyXKatoLwwen cpeabl,
AononHUuTenNbHblEe K 1.1

[lpaBNbHO OOPMITEHHbLIE
OOKYMEHTbI (CepTudukaTbl, 3a-
KITKOYEHWA U T.1N.), NOATBEPXAA-
lowme BbINONHEHUE TpeboBa-
HUIA

OTcyTcTBME Xanob, Hanwm-
yme cKknaga un T.4.

Hanvumne rapgepoba, cen-
da n T.40.UNN YeKa 3a XpaHeHne

[loaTBepxaawowme  OOKy-
MEHTbI (O0roBOP Ha BbIBO3 MY-
copa, Bonoc u 1.4.)

AHanna [JOKyMeH-
TOB

AHanua opraHmnisa-
LMNOHHO-TEXHUYECKNX
BO3MOXHOCTEN oOpra-
HU3aUuUN MO BbIMNOJTHE-
HULO TpeboBaHUN
nwnn aHannui aoKy-
MEHTOB

2 [lokazatenn BO3MOXHOCTEW OpraHmsaumm npeaocTas-
NATb YCNYIYM BbICOKOIO Ka4eCcTBa

2.1 Xapaktepuctmkm QakTopoB Ka4vectBa (pecypcoB
opraHm3aauumn)

2.1.1 Xapakrepuctuku KagpoBoro cocrtaBa, odbpasoBaHus
N KBanuukaumm paboTHUKOB-UCNONMHUTENEN YCIYTIW

2.1.1.1 Hann4yme KOHKpeTHbIX CreunanucTtoB (NpuemMLLm-
Ka, NATHOBLIBOAYMKA, agMUHUCTpaTOopa U T.0.)

2.1.1.2 Obpa3oBaHue n kBanudbukaums paboTHUKOB

2.1.1.3 Ctax paboTtbl N0 cneynanbHOCTU

2.1.1.4 PerynapHoCTb 1 cogepxaHue noBbllLEHUSA KBaNun-
dmnkaumm paboTHUKOB, perynsapHas arrecrayms

[HoKyMeHTbI, noaTBepxaato-
wme obpasoBaHue, KBanunwu-
Kauuio, atrecrtauuio, y4actme B
KOHKYpCax v T.M., 3arnucu B Tpy-
OOBbIX KHWXKaX WINMU CnpaBKa,
3aBepeHHasl PYyKOBOAUTENEM
opraHmnsaumm

AHanna [JOKyMeH-
TOB (Konun), Becepa ¢
PabOTHUKAMKU OpPraHu-
3auuu
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2.1.1.5 Hanun4umne y paboTHUKOB OMnbITa BbINONIHEHUS TBOP-
YECKUX paboT, yyactme paboTHUKOB B KOHKYpCcax Npodeccno-
HaNbHOIroO MacTepPCTBA, BbICTABKaxX U T.N. (AN ycnyr, Tpebylo-
LLMX TBOPYECKOro Nogxoaa K BbINONMHEHUIO 3aKa3a)

2.1.1.6 KBannouvkauns pykoBOAALLErNo rnepcoHana opra-
HU3aLUUW:

- HanNV4ne B agMnHUCTpaLUmm opraHn3aunm CoOTPyaHUKOB C
BbICLLMM 3KOHOMUYECKMM 0DpasoBaHnemM nnm obpasoBaHnem
MeHemKepa B chepe cepBuca

- NOBbIWWEHNE KBanudpmkaumm npeacraBUTENSIMU aaMu-
HUCTPpaUuUKM B 0DBNacTM SKOHOMUKW, NpeanpuHumMmaTenbCTBa
NNV MapKeTUHra ycrnyr 3a nocrnegHve 3 roga

2.1.2 Xapaktepuctukm uCrnonb3yemMmoro npu okKasaHum
ycnyr obopyaoBaHnst (MHCTPYMEHTOB)

2.1.2.1 Hann4ymne cneunanbHoro obopyaoBaHnsa (MHCTPY-
MEHTOB)

2.1.2.2 Vicnhonb3oBaHne COBPEMEHHOro, NMporpecCcUBHOIO
obopyaoBaHnUsA (MHCTPYMEHTOB)

2.1.2.3 ObcnyxuBaHne ob60pyaoBaHuUsA (B T.4. perynsp-
HOCTb ODCNy>XMBaHUSA)

2.1.3 Xapaktepuctukm uncnonb3yembiX TMpu OKasaHuwu
yCIyr MmaTepuarnos

2.1.3.1 VMcnonbaoBaHne coBpeMEHHbLIX XUMUYECKUX MaTe-
PNanoB

2.1.3.2 Vcnonb3oBaHne pupmeHHbIX BrnaHkoB npu odhop-
MITEHUN 3aKa3a

2.1.3.3 lpumeHeHne cneumanbHon (PUPMEHHOW) yna-

KOBKU 11PN BblAa4e 3aKa30B (,EI,J'IFI NMPON3BOACTBEHHbIX ycnyr),
ITUKETOK

2.1.4 Xapakrepucrtmkm
YCNyr TEXHONMOMMA

NMNPUMEHHAEMbBIX T1IPU  OKa3aHUW

2.2 XapaKTepUCTUKUN 3NEMEHTOB CUCTEMbI MEHEOXKMEHTA
KayecTBa

2.2.1 CteneHb QOKYMEHTUPOBAHHOCTU NPOLECCOB B Opra-
HU3aUun

2.2.1.1 Hannune wn wncnonb3oBaHWe TEXHOMNOIMYECKUX
MHCTPYKUMN (B T.Y. ANA OTAENbHbLIX BUOOB YCIYr — XypPHanos,
yUY4eOHUKOB), OXBaTbIBAKOLLUX B COBOKYMNHOCTU BCE BUAbI YCNYT,
YKa3aHHbIX B NMPencKypaHTax

2.2.1.2 Hannume wn wmcnonb3oBaHue
NHCTPYKLUA

2.2.1.3 Bblcokas creneHb OOKYMEHTUPOBAHHOCTU MpPO-
LEeCCOB B OpraHu3auum

2.2.2 Hann4une ceptmd@ununpoBaHHON CUCTEMblI MEHEe[-
XMEHTa KavecTBa B opraHunsauum (Hann4yue ceptudmkara co-
OTBETCTBUSA CUCTEMbI MEHEPKMEHTA KavecTBa TpeboBaHUAM
[[OCT P CO 9001)

2.2.3 Hann4wne y opranmnsaymm QOKYMEHTOB, MOATBEPXAa-
IOLLMX NOBbILLEHHOE Ka4YeCTBO OKa3bIBAEMbIX YCNYI, B T.4. 40-
NONMHUTENBHBLIX CEPTUDUKATOB COOTBETCTBUS; CBUAETEINBLCTB
00 y4acTum B KOHKYpPCax, BbICTABKaX; MONOXUTENbHbLIX OT3bl-
BOB noTpedbuTenen v T.n.

AOJIPKHOCTHbBIX

TexHundeckass OOKYMeHTa-
Uns Ha obopygoBaHue w/nnu
Crpaeka, 3aBepeHHasi PyKOBO-
auTernem opraHmsauvmu

COOTBETCTBYIOLLIME 3arnucwm
B XypHanax (4oroBop co CTO-
PDOHHEWN OpraHmn3aunen, cneum-
arnncTom, Hann4ne cneymnanmc-
Ta B WTare, nMnaH nnaHo-
BO-NPeaynpegnTernbHbIX  pa-
6oT)

CnpaBka, 3aBepeHHast PyKo-
BOAUTENEM OpraHu3aummn, Wu
(nnn) goroBopa ¢ NocTaBLMKa-
MW, CepTUAUKATBLI, CaHUTap-
HO-3NMOEMUOINOMMYECKNE  3a-
KIIOYEeHUs, TEXHUYECKAs OOKY-
MEeHTaUus Ha maTepuansl

briaHku

Obpasubl yNakoBKK

[lokymeHTaumnss Ha npume-
HAEMblEe TEXHOIMOMMMN, TEXHONO-
TMYECKNE NHCTPYKUUN W T.IN.

Hanwuumne XxypHanos, 3anwu-
ceu

TEeXHONOrm4ecKkne MHCTPYK-
LU

HOMKHOCTHBIE MHCTPYKL UK

[1OKyMEeHTUpOBaHHbIE NPO-
Lecchl
CeptndmkaTt COOTBETCTBUSA

Ceptndmkartbl, AOUNIOMBbI,
cBMaeTenbcTBa, bnarogapHoc-
TN, 3arNUcn B KHUIE OT3bIBOB W
npeanoXeHun, nybnukaumm B
npecce

AHanna OOKYMEH-
TOB, BU3yallbHbIN OC-
MOTP

AHann3 [OOKYyMEH-
TOB W OpraHn3aunoH-
HO-TEXHUYECKUX BO3-
MOXXHOCTEN OpraHmn3a-
Lnn

AHann3 OOKYMEH-
TOB, HabnwaeHue B
opraHu3auum

AHann3 OOKYMEH-
TOB, becena ¢ pabort-
HUKaMM opraHn3auum

[1poBepka
OOKYMEHTA

AHann3 [OOKYyMEH-
TOB
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2.2.4 PerynsapHoe B3anMogencTBue ¢ opraHn3aunsamm—
HOCUTENAMN BeAyLWMX TEXHONMOINMYECKMX HanpaeBneHnn gaH-
HOro Buaa ycnyr (ppaHvyansuHr, aBTopusauus, yrnorHOMOYN-
BaHWE N T.IN.)

2.2.5 OpraHmsaumsa KOHTPONS KadvecTBa B OpraHmsaumm
NN PerynsapHoe OCyLeCcTBNEHNE TaKoro KOHTPONs CO CTOPO-
Hbl KOMNaHUW-PpaHYan3epoB, 0bbegUHEHU nNpeanpPUuHNMa-
TEenewn u T.n.

2.2.6 Hannymne anemMeHTOB MApKETUHIa B opraHn3aunmn, B
T.4. OpraHm3aumst «KobpaTrHon CBA3N» — ONPOCHI UNTU aHKETU-
poOBaHWe NoTpebutenen ¢ aHannaom rnonyyveHHoOM Hpopma-
LMK B LeNsX NOBbILLEHNA KAYeCcTBa

2.2.7 BbinonHeHne agMuHMCTpaunen opraHun3aumm mMe-
PONPUATUI MO NOAAEPHKKE U NOBbLILWLEHUIO KBANMOUKaALUnKN pa-
BOTHMKOB

2.2.8 MeHepXMeHT maTepuarnbHbIX PEecypcoB (MHCTPY-
MEHTbI, 06opyaoBaHne, maTepuarnsb)

2.2.9 Hannymne nocCTosHHbIX AOrOBOPOB C NOCTaBLUMKAMMW
n/MNn Hann4ne CNCTEMbl B3aNMoOaeNCTBUS C HUMU HA OCHOBE
B3aUMOBbIMOAHbIX OTHOLLEHUW

[lorosopa

PerncrpaunoHHble 3anucu
O peaynbrartax KOHTPONs Co-
rnacHo AoroBopam

AHKeTbl, pe3ynbrartbl 0bpa-
BoTkM onpocoB noTpedbutenen
n T.0.

Cnpaeka, 3aBepeHHas pyKo-
BOAUTENEM OpraHmn3aummn

Cnpaeka, 3aBepeHHas pyKo-
BOAUTENEM OpraHmn3aummn
[loroBopa ¢ noctaBLlMKaMn

AHanm3 OOKYMEH-
TOB, becepga ¢ paborT-
HUKaMM opraHmn3auymm

AHanm3 OOKYyMEH-
TOB, becepna ¢ paborT-
HUKaMM opraHn3aumm

AHanm3 OOKYMEH-
TOB, COLUMONOrnYeckne
MeTOoAbl

becena ¢ paboTHU-
KamMu opraHn3aumm

PermctpaunoHHbIN
MeTon

3 [lokazatenn ©akKTUYEeCKoro Ka4vecTBa OKa3blBAeMbIX
YyCIyr

3.1 XapakTtepucTukm npoueccoB 0DCNyXMBaHUS

3.1.1 Xapaktepuctnkn odopmMmrneHns n obopyaoBaHusA
34aHuA 1 3anoB 0bCcny>XMBaHus

3.1.1.1 XyaoxecTtBeHHOe 0popMNeHne opraHmsauymm

3.1.1.2 Hanwnume obwero ctmna oaexabl y paboTHUKOB,
B3aUMOAENCTBYIOLWIMX C NOTpedbutenem

3.1.1.3 Hanun4ne oMpmMeHHOro Ctmns y opraHm3aumm

3.1.1.4 Hanunuymne CBETOBbLIX 3NEMEHTOB OMOPMITEHUA
30aHUA

3.1.1.5 XapakTepucTuku coctaBa NoMeLWeHnmn (B T.4. NJ10-

wagen)

3.1.1.6 YpobctBO (KOMPOPTHOCTL) 060pYyAOBaAHUS MOME-
weHun ansa obcnyxmBaHma (Mebenb, cuctema KOHANUNOHU-
poOBaHUSA BO34yXa, TyaneTt Ansi NoCeTUTENEN C KOMMNIMEKTOM
CaHUTAPHO-TMTMEHUYECKUX CPEACTB U T.M.)

3.1.1.7 XapakTepucTtukm Ouandecknx ycrnoBum obCyxum-
BaHUS (Temnepartypa BO34AyXa, BNAaXHOCTb, 3anaxu, 3BYyKU W
T.N.) — Npn ANUTENBHOM MPUCYTCTBUKM NMOTPEOUTENA B Opra-
HU3aLnK

3.1.1.8 O60CcOBNEHHOCTb KNMUEHTa OT APYIMX MNOCEeTUTE-
nen oprann3aumm npm ob6enyxXmBaHmm (NPUBaTHOCTb)

3.1.1.9 Hanwnume pasBnekatenbHbIX 3NEMEHTOB B MOME-
LeHUAX Ans obecnyXXmBanus (TENEBU30P, XKypHarnbl v T.0.)

3.1.1.10 Hanunumne yaobHOM NnapKOBKM aBTOMALLWH Ha NPU-
rneratwLwen K opraHnsaunm Tepputopmm n/mnm yagobHoro noab-
e3la K HeMy TpaHcnopra

3.1.2 XapakTepuctukmn cocrtasa ycnyr n popm obcnyxm-
BaHUSA

3.1.2.1 Obbem n pasHoobpasne acCopTUMEHTA yCnyr

3.1.2.2 Hannume Bble3agHOM n cTtaumoHapHon chopm 00-
CIyXXnBaHus

3.1.2.3 Hann4yne cpo4yHOro BLINOINHEHUSA 3aKa30B, 3KC-
npecc-06cnyXmBanms

6

[lepeyveHb 3NeMeHTOB

CnpaBka, 3aBepeHHast pyKo-
BOAUTENEM OpraHu3auunm, nnm
crpaBKa Bropo TEXHUYECKOWN NH-
BEHTApPU3aLUUn

[lepeyeHb 3NeMeHTOB

TexHunyeckass OOKyYMeHTa-
uma Ha obopyagoBaHue, NoOA-
nepxuBatoLllee Tpebyemble
YCITOBUS

Hanunumne oTtaenbHbIX NMOMe-
LIEHMW, KabuMHETOB, 000pyao-
BaHUA U T.A.

[lepeyveHb 3NeMeHTOB

[IpenckypaHT Ha BCe yCnyrm
[1puKkasbl nNo opraHnsaumm

[lpenckypaHT Ha BCe yCnyrm

BuayanbHbIn
OCMOTP

BuayanbHbin
OCMOTP

AHanm3 OOKYyMEH-
TOB

OpraHonentu4ec-
Kne MmeToabl

AHanm3 OOKYMEH-
Taummn, OopraHonenTu-
YyeCcKue MeToabl

OpraHonenTu4yec-
Kne metoabl

OpraHonentn4ec-
Kne metoabl

BuayanbHbin
OCMOTP

AHann3 OOKYMEH-
TOB

AHanm3 OOKYMEH-
TOB

AHanm3 OOKYMEH-
TOB
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3.1.2.4 OpraHm3auus KOMNNEKCHOro 0b6cnyXmBaHms
3.1.2.5 Hannumne aboHeMEHTHOro ob6CcnyXmnBaHus
3.1.2.6 OKkaszaHne KOHCYNbTAUUOHHbIX YCIyr

3.1.2.7 BoamoxHoCTb NpeaBapuTErNbHON 3anncu

3.1.2.8

Peanu3aumns cConyTCTBYIOWMX TOBAPOB

3.1.2.9 Hannumne camoobcnyXmBaHmsa (Hanpmmep, npa-
YeYyHble)
3.1.2.10 Hanuyne KOHKpPEeTHbIX YyCNyr B aCCOPTUMEHTE

3.1.2.11 3aBepsieMmble pykoBoguTenem opraHm3aumn Ha-
nuyne gononHUTENBHOINO CepBuUca, NPeaocTaBreHne OpraHu-
3aumnen ConyTCTBYIOWMX (CMEXHbIX) yCnyr

3.1.2.12 B0O3MOXHOCTb BbI30OBa NO TeNeOHYy COTPYAHU-
KOB opraHm3aumm anst oQopMNeHnsi, NPUHATUA U (UNN) Bbl-
NONHEHUsA (Bblga4yn) 3akasa

3.1.2.13 [docTtaBka obbekTa ycnyrn oT noTpedbutens K uc-
NONHUTENIO U NOCNE BbINOMHEHUS YCNYIrM — K noTpebutento

3.1.2.14 OkaszaHne nomMmoLm B NOrpy3ke (pasrpy3ke) Kpyrn-
HOrabapuTHbIX OOBLEKTOB YCINYrn Ha TPAHCNOPTHLIE CPeacTBa
3aKas4umka

3.1.2.15 TlpepoctaBneHne noTpedbutensm cpeactB Ma-
NON MeXaHu3aumm Ans nepemMeweHnss KpynHorabapuTHbIX
OO BEKTOB YyCNyIn

3.1.2.16 BpemeHHas 3ameHa (Ha nepnog pPemMoHTa unu
TEXHUYECKOIo 0BCnyXnMBaHusl) 0O6beKTa yCIyr HA UCMNPaBHbIN
00BEKT, ABNAKWUNCH CODCTBEHHOCTBIO NCMOMHUTENS

3.1.3 Hanuume cucrtembl CKNWOOK N crneunanbHbIX YCNoBUK
obCnyXMBaHUsA AN OTAENbHbLIX KaTeropum noTpebutenen
(B T.4. NOCTOSAHHbIX)

3.1.4 BpemeHHble XapakTepUCcTukn o0b6CnyXmMBaHums

3.1.4.1 YpobcTBo pexuma paboTtsl opraHnsaumm (Npuem-
HOIro MyHKTA):

- KONUYECTBO MNPUEMHbIX YaCOB B HEAENNIO

- paboTa opraHmsayvu B rno3gHue 4achbl

- paboTa opraHm3aumm B paHHUe 4achb|

- paboTa B BbIXOAHblIE AHW

3.1.4.2 Kpyrnocyto4Hoe obcnyxmBaHume

3.1.4.3 OnepaTtnBHOCTb OBCNYXMBAHUS, BbINMOJTHEHNS 3a-
Kasa

3.1.4.4 Bpems oxungaHums notpebuntenem npeacraBuTens
opraHmaauunm npm obCcny>xMBaHMM Ha oMy

3.1.5 VIHpopMaALMNOHHbIE XapaKTEPUCTUKN

3.1.5.1 lNpepocTaBneHne NnoTpebuTensm, HaceNeHuto 4o-
NONHUTENBHOW (K YCTAHOBNEHHOW 3aKOHOAATENBbCTBOM) NO-
Ne3Hon Hpopmaumm, CBA3aHHOW € OKa3aHuemM JaHHOro Bnaa
YCIyr u noTpebneHnem nx pesynbTatoB — pasMeLlleHne UH-
dopmaumm B opraHmsaumm (Ha cteHgax), B CrnpaBOYHUKAX,
cpeacrBax MmaccoBOU MHpopmMmauum u T.10.

3.1.5.2 PasmelweHne nugpopmaumm o npeanpusitTum n ero
yCIyrax Ha TeMaTU4eCcKomn cTpaHuue rmobanbHON TENEKOMMY-
HUKALUWOHHOWN ceTU VIHTEepHET

3.1.5.3 Hanwnuwne teneoHHON ANCneT4EepPCKOn CnyXool

[loroBopa ¢ notpebutens-
MU

[loroBopa ¢ noTpebutens-
MW

[loroBopa wnun 3anucn B
XypHarne
[Tpmkas no opraHmsaumm

Jlnuensnss Ha TOProenio,
CTEHAb! C TOBaApamu

briaHkn OOroBopoB € NoTpe-
butensamu

[TpenckypaHT

KBUTaHUMK, OOroBopa € No-
Tpebuntensmu

[lpykas no opraHmnsauum,
peknama

Hanwyne TpaHcnopra, A0-
KYMEHTbI HA TPaHCNopT

[TpenckypaHrT,
TEINbHbIE YCIYIW

OMNONHU-

Hannune TpaHcnopTa, AOo0-
KYMEHTbl Ha TPaHCNoOPT

Hannune 3ameHHOro oH-
na (AOKYMEHTbI), AOroBOp € No-
Tpebutenem

[lpenckypaHT wvnu gpyrou
OOKYMEHT

BbiBecka Ha BXoae

BbiBECKA Ha BXoAe

[lpenckypaHT, CpPOYHOCTL
NnpeaocTaBneHns yenyrm

Kanobbl notpebutens

Konvsa oObsiBNEeHWHW B WC-

TOYHUKaX MHpOpMaLUn

NHopmauuns
MIHTepHeT

N3 cetn

Hanunyne BHYTpPEHHEN CBS-
31, TENEOHOB

AHanums
TOB
AHanums
TOB
AHanums
TOB
AHanms
TOB
AHann3 OOKyMeH-
TOB, BU3yallbHbIN OC-
MOTP
AHann3 OOKyMEH-
TOB
AHanus
TOB
AHanums
TOB

OOKYMEH-
OOKYMEH-
OOKYMEH-

OOKYMEH-

OOKYMEH-

OOKYMEH-

AHanns
TOB

OOKYMEH-

AHann3 [OOKYyMEH-
TOB, BU3yallbHbIN OC-
MOTP

AHann3 OOKyMEH-
TOB

AHann3 OOKYMEH-
TOB, BU3yallbHbIN OC-
MOTP

AHann3 OOKYMEH-
TOB, BU3yallbHbIN OC-
MOTP

AHanna OOKYMEH-
TOB

OcmoTp

OcMoTp

AHanus
TOB

AHanus
TOB

OOKYMEH-

OOKYMEH-

AHanus
TOB

OOKYMEH-

AHanns
TOB

OOKYMEH-

OcMoTp
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butenen, UMeHHbIX 3HAYKOB C MHAPOPMaLKNEN O HUX

TENA N €ero akTMBHOE NCNONb30OBaHNE
3.2 XapakTepucTuKn pesynbrara ycnyru

cyaebHOM Nopsigke NCKOBbLIX 3asBMEHNN

MU U T.M.)

HEHHbIE UMK PadOTHI

3.1.5.4 Hanu4uune y paboTHUKOB, 0OCNYXMBAIOLWMX MNOTPE-

3.1.5.5 Hanwu4une 3apermctpmpoBaHHOIo B NATEHTHOM Be-
OOMCTBE 3Haka 0bCcny)XmBaHus (TOBAPHOro 3HaKa) UCTMONHU-

3.2.1 OTtcyTcTBME Xanob, NnpeTeH3unn rpaxgaH 0 HapyLle-
HUAX MX NOTPEDUTENBCKUX NPaB, B T. Y. YAOBNETBOPEHHbLIX B

3.2.2 OTaenbHble nMokKasaTenun KadectBa pesynbrara
ycnyrn (namepsieMmble BeIDOPOYHO, NabopaTopHbIMKU MeToaAa-

3.2.3 ObecnevyeHne BbINOMHEHUST OPraHn3aunsIMn 3aka-
30B MOBbILLEHHOW CINOXHOCTU, 0CODO MOAHbLIX, OPUTMHAIbHbIX,
Tpebyrwmnx HANBNMAYarnbHOro TBOPHECKOro noaxoaa v T.n.

3.2.4 OTtcyTCcTBME MOBTOPHbLIX PEMOHTOB B NEPNOL, rapaH-
TUMHOIO CpOKa, YCTAHOBIEHHOIO OpraHn3aunsiMm Ha BbIMOI-

bymaxkHas konusa MMeHHbIX BuayanbHbin

3HAYKOB OCMOTP
[JOKyMEeHT Ha TOBapHbLIN AHanna [OOKYMEH-
3HaK TOB

AHann3 OOKYMEH-
TOB

KHura xanod un npeanoxe-
HU

[TpoTOKONBI U3MEPEHUN AHann3 [OOKYMEH-

TOB, WHCTPYMEHTAallb-
HbIM N PACYETHLIN ME-
TOAbl

[oroBopa ¢ notpebutenem AHann3 QOOKYMEH-
TOB, OpPraHonenTu4ec-
Kne metoabl

AHann3 [OOKYMEH-

TOB

3anucu B XypHane

[MTpnmevaHnwuns

AapTHOM BnaHke opraHusauum.

1 BmecTo opurmHanoB AOKYMEHTOB MOIYT MCMNOMNb30BATLCH KCEPOKOMUMN.
2 CnpaBKku, 3aBepsieMble PpykOBOAUTENEM OpraHm3aumm, MoryT bbiTb 060beANHEHbI B O4HY, OOPMNSEMYIO HA CTaH-

5.1.4.5 llokasaTenu kaTeropun opraHnsaunn ans ycnyr KOHKpeTHOro Biaa BbibnpatotTcsa Ha OCHOBaHUA
aHanunsa ux ocobeHHocTen. Ipn BeIbope nokasartenen cneayet ydnTtbiBath nonoxkeHus FOCT P 52113. MNpu-
Mep BblDOpa nokasartenen npusegeH B npunoxeHun A. B 3aBUCUMOCTU OT cneundpmnveckux ocobeHHOCTEN
BUAA yCcnyr n TUNOB OopraHn3aLnMi HeKOTopble rpynnbl M NOArpynnbl nokasaTteneun, npueeaeHHble B Tabnuue 1,

MOTYT OTCYTCTBOBATb.

5.2 OTanbl pa3paboTkn HOMeHKNaTypbl NoKasaTenen Kateroprm Ans KOHKPETHOro Buaa ycnyr npuseae-

Hbl B Tabnuue 2.

Tabnwua 2— 3Jtanbl pas3paboTkm nNokasaTenen kateropum opraHnsaumm cdepsl 66ITOBOro 06CnyXmBaHus

aTan CooepxkaHue stana

[Tpegnaraemblie MeToAabl, NOAX0Abl, UCTOMHUKW JaHHbBIX

Jran 1. YTou-
HEHUE BUOOB N TU-
NOB OpPraHn3aunm —
OOBEKTOB KaTeropu-
POBaHUA N onpeae-
neHne Habopa kaTe-

AHann3 uenecoobpasHOCTU Ka-
TEroOpupoOBaHUA oOpraHmn3aumm aaH-
HOro Bnga (opraHmsaunm, okasblBa-
IOWNX KOHKPETHBIW BUA YCIyT)

JKCNEPTHLIE OUEHKN, U3YYEHME OMbiTa KaTeEropmpoBa-
HUS opraHu3aumm gaHHoOro BUAa; BbISIBIIEHUE Hanu4ins pe-
aneHOW anddepeHumnaymm opraHm3aumm (a He nx ycnyr) no
Ka4vecTBy; onpegeneHne, 4oCcTaTtovyHO N1 CTabunbHO Kadec-
TBO paccMarpuBaemMoro Buaa ycnyr ans o0ObLEeKTUBHOIO
onpegeneHns Kateropum opraHn3aumm

ropun ans Kaxagoro

TMina YTOYHEHME Bia OpraHN3auunu

[TpoBOANTCH HA OCHOBE ODLLEPOCCUNCKUX Knaccnpurka-
TopoB (OK 002 u gpyrnx) ¢ y4eTOM COBPEMEHHbLIX TEHAEH-
LN N3MEHEHNSA BUAOB YCIyr

BoiaeneHne oOTAenbHbIX TUMNOB
opraHmn3aumm

AHanum3 Hanuuus Ha pPblHKE YCNyr yCTOWYMBLIX TPyMn
OpraHmn3aumnn, XapakTepuayloWnXcs OCODEHHOCTSAMN 0D-
CNY>XMBaHUS1 U HOMEHKNaTypbl NpefocTaBnsAeMbIX YCNyT,
NMMEILWNX CNeunPuyecKne XapakTepUCTUKN KavecTea (Ha-
npumep, gotoycnyrn: 4 Tuna opraHn3aummn)

OnpegeneHne HeobXxoanmMocTu
KaTeEropupoBaHUA OpraHm3ayun Mo
oTAeneHnsaM (noapasgeneHnsim)

ViccnegoBaHne crteneHn andbdhepeHumaumm KadvecTtBa
yCIyr Ans pasfinyHbiX NoceTUTENEN B 3aBUCUMOCTU OT OT-
OeneHvsi, nogpasgeneHnst opraHmnsaumm (Hanpumep, yenyrm
baHb, OyLWEBbLIX, CAyH)

OnpeaeneHne 4ncna n Hanme-
HOBaAHWUWN KaTEropumn

YTOYHSAETCH C YH4ETOM UCTOPUYECKU CITOXUBLLUNXCH CUC-
TEM KaTEropumn, XapakrepuayoLwmx Ka4eCTBO N KyNbTypy 00-
CIY>XMBaHWSA C MONPaBKON HA BO3MOXHOCTb X MOPAanbHOro
ctapeHus. [loneseH aHann3 HaAMMEHOBAHUW W BbIBECOK
opraHmn3aunn Ans BbISIBMNEHUS PacnpoCTPaHEHHbIX CIOB W
CNOBOCOYETaAHUW, XapaKkTepu3yoLWKMX BbICOKOE Ka4YE€CTBO
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OkoH4YaHue mabnuubi 2

aTan ConeprkaHue stana [lpepnaraemblie MeToAbl, NOAXOAOb!, UCTOYHUKU OaHHBLIX
otan 2. Popmu- CocTaBneHne cncrtembl rnokasa- OcCyLLeCcTBNAETCA C WUCMONb30BaHMEM HOMEHKNaTypbl
POBaHNE Habopa | Tenen KaTeropmm nokasarenen KatTeropum Ha OCHOBE aHarnm3a AencTBYOWKNX
nokKasarTtenen kKarve- HOPMATUBHbLIX OOKYMEHTOB, OMbiTa KaTEropupoBaHuUs B
rOpUpPOBaHUS cdhepe yenyr, U3yuveHus noxenaHum notTpebmntenen n MHe-

HUS SKCNEPTOB

BbiaeneHmne obsizaTenbHbIX TPE- AHann3 ycTaHOBIEHHbLIX rOCYAapCTBOM 005s3aTeNbHbIX
boBaHUN TpeboBaHMWM K yCcriyram u opraHmaaumm (B T.4. no besonac-

HOCTH) Kak HEOBX0AMMOro yCrnoBusi KaTeEropupoBaHus
[leneHne  nokasarteneu Ha YunTbIBalOTCH CINOXUBLUMECH B OTpacnv npeacrasie-
OCHOBHbIE U 4ONOJTHUTENbHbIE HUS O TPEDOBAHMSAX K KATEropusiMm OpraHm3aumn; 3Ha4u-

MOCTb MokasaTens, onpegeneHHas onpocamu notpedute-
nen 1 3KCNepTHbIMU OUEHKaMU; BO3MOXHOCTb OOBbEKTUBHO-
ro U3aMepeHus nokasaTens

Jtan 3. OnpegeneHne ananasoHOB 4OMYCTUMbIX 3Ha- BbINONMHAETCH NO Ka)}Xaon KaTteropmm Ha OCHOBE MN3yde-
YeHUN ONs OCHOBHbIX NMoKas3aTenemn HUSI MHEHUS NOTPpebuTenen n 3KCNepToB U aHann3a 3Hade-
HUW paccMaTpuBaEMbIX NMNokasaTenen B 4ENCTBYIOLLNX Opra-

HU3aunsx
Jtan 4. YcraHoBneHne CTOMMOCTU AOMONMHUTENbHbIX OnpegensanTcsH ¢ YY4ETOM 3KCMEPTHLIX METOAOB OLEHKA
nokasarernew B bannax OTHOCUTENIBHOW 3HAYMMOCTU nokasarenen (KoagpuuneH-

TOB BECOMOCTWN)

3tan 5. Pacuet kputepus bannbHOW OLEHKU LlenecoobpasHo COBMECTUTL Clieayowmne MeToabl: pac-
4yeT Ha abcecTpakTHbIX BA30BbIX MOAENSAX KaTeropun; npoob-
HOE KaTEeropupoBaHWE pearnbHbIX opraHu3auumn, KoTopsble,
N0 MHEHUIO IKCMEPTOB, COOTBETCTBYIOT KOHKPETHLIM KaTe-
rOpUsiM; aHarNnMTUHECKNN MeTo

5.3 MeToabl OLIEHKN U KOHTPOIMA 3HaYeHU nokasaTeneun kateropum opraHmsau KnaccnuumMpyoT no:

- crnocobam nony4yeHnst tHpopmMmaLnu;

- ICTOYHMKaM nony4yeHna nHgopmMaLuni.

5.3.1 Tlo cnocobam nony4veHns MHpopmaLnnm MeToabl OLEHKU U KOHTPOMS 3HAYEHWUW NnoKa3aTenen kaTe-
ropun opraHusayum nogpasgenaroT Ha cnegyolmne:

- UHCTPYMeHTarlbHbIE;

- perncTpaunoHHbIE;

- opraHonenTu4ecKne;

- pacyeTHbIE;

- aHanuTU4ecKkue.

5.3.1.1 VHCTpyMeHTanbHble MeToAbl OCHOBAHLI Ha NMony4YeHUn MHgpopMaL i C NOMOLLBIO TEXHUYECKNX
cpeacTB N3MepeHUst.

5.3.1.2 PeructpaunMoHHble MeToAbl OCHOBaHbI Ha UCNONbL30BaHUN UHdopMaLU MK, NnonyvYaeMon nogcye-
TOM onpeferneHHbIX cobbITUA, NpeaMeToB, 3aTpaT 1 T.0.

5.3.1.3 OpraHonentunyeckme mMeTogbl COCTOAT B MCNOMb30OBaAHUM MHOPMaLIUMK, NonyYyaeMou B pe3yib-
TaTe aHanusa oWyLWeHUA U BOCNPUSTUA OT OpraHOB YYBCTB YelioBeKa: 3peHuns, cnyxa, o0oHAHUA, BONeBbIX
OLUYLLEHNN, OCA3aHUSA U BKyCa.

5.3.1.4 Pac4eTHble MeTOoabl OCHOBaHbI HAa UCMONMb30BaAHUN TEOPETUYECKUX MU 3MNUPUYECKUX 3aBUCKU-
MOCTEW And onpeaeneHnsa YACNOBbIX 3HA4YeHUN NoKasaTenen Kateropuun.

5.3.1.5 AHanutundyeckne MmetTodbl COCTOAT B NMonyyvyeHU MHpopMauMm Ha OCHOBE aHanusa OOKYMeHTa-
LN, opraHn3auMoOHHO-TEXHNYECKUX BO3MOXHOCTEN opraHmsaunm v 1.0.

5.3.1.6 3Ha4eHuns NnokKasaTenen KaTeroprum opraHmsaLnm ObITOBOrO ObBCNyKMBaHUA MOTYT onpeaensThb-
CH NpyY OQHOBPEMEHHOM UCNONb30BaHUMN HECKONBbKUX METOOOB.

5.3.2 [lo nctovHukam nonyveHna nHopmauum MeToabl oLEeHKU M KOHTPONA 3Ha4YeHUU noKkasaTeneun Ka-
TEropun opraHusaunn nogpasgendoT Ha cneayroLwme:

- TPaANLUNOHHBIE;

- 3KCNepTHbIE;

- CoLMonornyeckue.
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5.3.2.1 TpaanunoHHbIE MeToAbl onpeaeneHns 3HavyeHM nokasaTenen sakmo4aroTcd B UICNONb30oBaHUA
MHpOPpMaLMK OT TPpaaULNOHHBIX €€ UCTOYHUKOB N OCYLLECTBNAOTCA COOTBETCTBYHOWMMN OOJDPKHOCTHBIMA NA-
laM1  opraHusauuu, BKMwYasi paboTHUKOB chneumann3vupoBaHHbIX NabopaTopHbIX WNKM  pacyeTHbIX
logpasgeneHnia opraHmsauni.

5.3.2.2 JKcnepTHble MeToAbl OCHOBAHbLI Ha UCMONbL30BaHUN 0O0DLWEHHOro OnbiTa CneLnanmuCTOB-3KC-
NepToB.

5.3.2.3 Coumnonormyeckme MeToabl OCHOBaHbI Ha cOope 1 aHannse MHeHUN akTUYeCKUX NN BOSMOX-
HbIX NOTpebuTenen ycnyr uccrnegyemomn opraHnsanunn.

6 MeTon onpeneneHus Kateropum opraHusauumn

6.1 lpun oueHKe opraHMsaLUMM Ha COOTBETCTBME KOHKPETHOW KATEropun rnokasaTtenum Kateropumn noapas-
OensitoT Ha OCHOBHbIE N aonofHuTenbHble. OCHOBHLIE NMoKasaTenu npeacTaBnaoT cobon ananasoHbl 3HaYe-
HUN TpeboBaHU, KOTOPLIM JOMKHA COOTBETCTBOBATL OpraHmnsauus.

[ononHUTenbHbIE NoKasaTenun oLueHMBatoTca B bannax. bannbHasa oueHKa opraHmMsaunm onpeaensaeTcs
Kak CyMma Bcex «HabpaHHbIX» er bannoB. Takum obpasoMm, B OTNINYNE OT OCHOBHLIX NoKasaTefien CHUXKEHMe
3Ha4YeHUs1 oAHOro AONCNHUTENBLHOrO nokasatens MoXeT OblTb KOMMNEHCUPOBAHO NOBLILLEHNEM APYroro.

[Tpumedanune—Kpurepun 6annbHON OUEHKM NpeacTaBnseT cobon MUHUMArIbHYIC CyMMy BannoB, KOTOPYIO
opraHu3aums gosnKHa HabpaTb NO AONONMHUTENbHLIM NOKa3aTENsIM.

Knaccudmnkaumst opraHusaunm B cepe ObITOBBIX YCIyr Ha KaTteroputo 6asmpyeTcsi Ha COBOKYMHOCTU
OCHOBHbIX TpeboBaHUN N BANNbHOMN OLIEHKN.

6.2 [Onsa npoBeaeHns knaccmdukaLumm Ha KaTeropuo Ha OCHOBE HaCTOSLEro ctaHgapTa ¢ y4eToM Tab-
niubl 1 AOMKHBI BbITh paszpadoTaHbl KPUTEPUN KaTEropupoBaHUs As1 yCIyr BCeX BUAOB U TUMOB opraHusaLuii
B coepe ObITOBLIX YCIVT.

Kputepum oTHECEHUS OpraHn3aLnin K KaTeropmsiM JOMMKHbI cogepKaTb YTOYHEHHbIE NepeYvHmn nokasarte-
nen Kkateropuun, Kputepun 6annbHOM OUEHKN ANS pasfiMYHbIX KaTeropuin opraHmnsaumn (Cymmel 6annoB, KOTO-
pble OCIMKHbI «HabpaTb» opraHu3aumn Anst COOTBETCTBUSA onpeaerieHHON KaTeropumn), a Takke nosCHeHUs no
X MPUMEHEHUID. KpUTEPUMN OTHECEHUS K KaTEeropusiM ycTaHaBNMMBaKOTCH OTAENbHO ANS pasnnyHbIX BUAOB Obl-
TOBBIX YCINYT 1 ANS pasfINYHbIX TUMOB OpraHu3aunin.

lpumep — PekomeHOyeMble Kpumepuu OMHeCeHUs K Kame20pusiM op2aHu3ayuu, oka3blealo-
wiux ycnyau rno ybopke 30aHuUl U coopyxxeHu, npueedeHbl 8 rMpuUnoxeHuUu A.

6.3 OpraHunsaunm NepBon 1 BbiCLLIEN KATEropu goimkHbl COOTBETCTBOBATEL CNeayoLWUM KpUTEePpUaM:

- BbINONHEHWE BCexX 0bsi3aTeNbHbIX TpeboBaHUN, YCTAHOBMNEHHLIX AN AaHHOW KaTeropuu;

- PAaBEHCTBO UMW NpeBbILLIEHNEe CyMMOW Bannos, HabpaHHOW opraHusaunen no AonoNHUTENBHBIM MNoKa-
3aTensm, Kputepua dannbHOU OLUEHKN, YCTAHOBMEHHOIO ANA AaHHOW KaTeropum.

6.4 lNpyn HAaNMYMM HOPMATUBHBLIX AOKYMEHTOB ANSl KOHKPETHOro Buaa ObITOBLIX YCNyr B opraHusaumu
BbICLLIEN UM NEPBON KaTEropuun, oKkasblBaroLWen AaHHbIW BUAO YCNYr, AOMKHbBI BbINOMHATLCHA BCe TpeboBaHUA
yKaszaHHOro AoKyMeHTa. B opraHnsaumm BTOpOW KaTeropun gomkHo obecnevynBatbCs COOTBETCTBUE TpeboBa-
HUSIM Be30MacHOCTM U OXpaHbl OKpYXKatoLlen cpeabl yKkasaHHOro AokymeHTta (Tabnuua A.1 npunoxeHuma A).

6.5 lNpun knaccudpukaunumn opraHnszaumm oTHeECeHne opraHmsaumm K ogQHOU U3 KaTeropuim npoBOAUTCSH
cneayrownm odbpasom: NPUMEHSIHOTCHA CaMOOLLEHKa opraH1u3aLU M Ha COOTBETCTBUE OCHOBHLIM TPEDOBAHNAM U
3KCNEepPTHLIE OLIEHKN.

10
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[MpnnoxeHve A
(pexomeHayemoe)

Kputepuun oTHeceHUA K BbICLLUEU, NepBOU U BTOPOU KaTeropuamM opraHm3auuu, okasbiBarwoLWUX yCnyru
no yoopke 34aHUMN N COOPYXEHUN

OpraHm3auus BbICLUEW KaTeropuu A0 KHA COOTBETCTBOBATL ClNeAYIOLWLUM KPUTEPUSM:
1) HeobXxoanmbIM YCNOBUSIM OTHECEHUS OpraHn3aunm K kateropmm (tabnuvua A.1),

2) OCHOBHbIM TPebOBaHMSAM (NMOKa3aTenn CO 3HAKOM «+» UMK KONNYECTBEHHBIMU 3HAYEHUAMU B KOJTOHKE BbICLLEN
kaTeropumn tabnuubl A.2),

3) KpuTEpUo BannbHOM OUEHKN — HabpaTb B CyMME Mo AONONHUTENBbHbLIM NokasaTtensam tabnuubl A.2 yncno dan-
NTOB HE MEHEE 3HAYEeHUS], YCTAHOBNEHHOIO A5 BbICLEN KATETOPUMN.

OpraHnsayus nepBon KaTeropmm JomkHa COOTBETCTBOBATL CNEAYIIOLWLUM KPUTEPUSIM:
1) HeobBXoanMbIM YCITOBUSAM OTHECEHUS OpraHu3auumn K kateropum (tabnuuya A.1),

2) OCHOBHbIM TPEDOBaAHUAM (NOKa3aTENN CO 3HAKOM «+» UITN KONTMYECTBEHHBIMU 3HAYEHUSIMN B KOJTOHKE NEPBOU Ka-
Teropumn Tabnuubl A.2),

3) Kputeputo 6annbHOWM OUEHKW — HabpaTb B CyMME MO AOMONHUTENbHbIM nokasarensam tabnuubl A.2 yncno ban-
ITOB HE MEHEee 3Ha4YeHus1, YCTAHOBNEHHOIO A5l NEPBON KATErOPUN.

OpraHmnzaumsi BTOPOW KaTeropum AonkHa COOTBETCTBOBATb HEOBXOAUMbIM YCNOBUSIM OTHECEHUSI OpPraHn3auumn K
kaTteropumn (Tabnuuya A.1).

Tabnunua A.1— Heobxoanmbie yCcrnoBusi OTHECEHUS OpraHnU3aLUnmn K KaTeropum

Heobxoaumble ycnoBus OueHka opraHusauymu

1 Hannumne AokymeHTOB, NOATBEPXAAIOLWMX COOTBETCTBME YCNyr obsidarenbHbIM

TpeboBaHusIM (€CnNK Takoe NoaTBePXAeHMe NPeayCcCMOTPEHO 3aKOHOM UMM B YCTAHOB-
NTEHHOM UM NOPSIAKe)

2 CootBetctBue yenyr lNpaemnam 6bITOBOro 06cnyKmBaHusa HaceneHnss B Poccumn-

ckon Qepepaunm [1], TpeboBanmnsam FOCT P 51870 (ans BTOpON KaTeropnm — COOTBET-
CTBME TONbKO 0b6s3aTenbHbIM TPebOBaHNSAM CTaHgapTa)

3 Hanwu4ime B TEXHONOIrMYECKON LLenoYke OKasaHusa yeryry atana nony4eHns nHgop-

MaLU MM O TEXHUYECKUX XapaKTepUCTUKaX MECT, noanexalmx ybopke, B uensax obecneye-
HUS rapaHTUK OT yepba Npu UCrnonb3oBaHUU XMMUYECKUX CPEACTR

Tabnwuwua A.2—Tlokasatenu gnsa onpeaeneHns BoiCLLEN U MEPBON KAaTEropum opraHmn3anmi

OueHka npeanpusaTus
(«+», «—» unu dannel)
[TokazaTtenb
BeicLuas [lepBas
Kareropus KaTeropus
PaxkTopbl KavyecTBa (pecypchbl opraHu3auvn)
1 CoctaB u kBanudukaymsi paboTHMKOB (CNeunanmncToB)
1.1 Crax paboTHMKOB, OKa3bIBAOLWMX yCcnyru no npodpeccnoHanbHom yOopKe:
1.1.1 lNpodeccnoHanbHbie yOOPLWMKN, MMeoLWmMe cTax paboTel NO CrneunanbHOCTH + —
bonee Tpex net: He meHee 50 % obwen YNCNeHHOCTU CrneynanucToB
1.1.2 lNpodheccnoHanbHble yOOPLWMKN, UMeLME CTax paboTel NO crneunanbHOCTH — +
bonee ogHoro roga: He meHee 50 % obLWwen YNCNEHHOCTU CneLnanmncToB
1.2 ObpasoBaHune n kBanupumkaumsa padboTHUKOB
1.2.1 Hanu4ymne cneumanuctoB, npowegwmx odyyeHne n/vnun nonyumBlINX OOKY- + I
MEHT, MOATBEPXAAWMA KBanudpukaunie B 0QHOM — ABYX TUNax ycnyr ybopkn, —
He MmeHee 90 % obwen YMCNeHHOCTU CneumnanuncToB
1.2.2 Hannyue cneumanuctoB, npowegwmx obyyeHne n/vnu nony4mBlUINX OOKY- + I
MEHT, NOATBEPXAAWMA KBAaNNOUKALNIO NO BCEMY aCCOPTUMEHTY yCnyr ybopku, —
He meHee 10 % obwen YmcneHHOCTU cneymnanmncToB
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[lpodomxerHue mabnuusi A.2

OueHka npeanpuaTmus
(«+», «—» unu dannel)

[okasaTtenb
BhiclLlas [lepBas
KaTeropus KaTeropus

1.3 KBannopukaumsa pykoBOgsALWLEro nepcoHana opraHn3auvm:

1.3.1 Hannumne B agmMmHucTpauum opraHmsaymm CoOTpyaHUKOB C BbICLLUM 3KOHOMMU- I1 I
Yyeckum obpasoBaHuemMm Unu obpasoBaHMeM MeHeaKepa B chepe cepBuca

1.3.2 lMoBblleHne KBanuukaumm npeactaBuTensaMm agMMHUCTpauum B obnactu 1 [
3KOHOMWKWM, NpeanpuHuMmarTenscTBa Unvn MapkeTnHra ycnyr 3a nocnegHve 3 roga

2 Vlcnonb3oBaHne COBPEMEHHBLIX (MPOrPEeCCUBHLIX) TEXHONONMN, 060PYAOBaAHUS U + +
NMHCTPYMEHTOB, COBPEMEHHbLIX MaTepnanos

3 Hanuune goctartouHoro TeXHONOrMYecKoro obopyaoBaHus, yoopovyHOro MHBEH- + +
Taps U XMMUYECKUX CPEACTB A4S BbIMOJIHEHUS YCNyT (B COOTBETCTBUM C AEUCTBYIOLWNMUA
OOroBopamm)

4 PerynsipHoe ob6CnyXumBaHMe TEXHOOIMYECKoOro anekrpoobopyaoBaHus, B T.u. + +
nnst obecneveHns 6e30NacHOCTU ero 3Kkcnnyartauum

5 ObecneveHne H6e30nacHOro XpaHeHust 0bopyaoBaHUA N UCMIONb3YEMbBIX XMMMU- + +
YeCKUX CpeacTB

6 [lpegnoxeHne paclMpeHHOro accopTUMeHTa XMMNYECKNX cpeacTB ANl 0QHOro + [
TMNa ycnyr ans sBelbopa notpebutenem

/ Hanwu4une TexHn4Yeckon QOKYMEHTaUMn Ha BCE NPUMEHSAEMbIE TEXHOIIOTUA + +

Jr1eMeHTbl CUCTEMblI MeHeQXXKMeHTa KavyecTBa

8 Bblcokas cTeneHb 4OKYMEHTUPOBAHHOCTU MNPOLECCOB B OpraHmn3aumm I 11

9 Hanwunune ceptmdpmumpoBaHHON CUCTEMbI MEHEKMEHTA KA4YeCTBa I1 I

10 Hanuune AOKYMEeHTOB, NOATBEPXAAILWUX MOBbILWEHHOE Ka4vyeCTBO OKa3blBae- 1 1
MbIX YCNYT, B T.4. 4OMNOJNTHUTESNbHbIX CEPTUMPUKATOB COOTBETCTBUS

11 Hanu4mne noctosiHHbIX NOTpebutenen (CpoK 0bCnyXMBaHnsi He MeHee ABYX NEeT) + |

12 Hanu4mne anemeHTOB MapKeTUHra B opraHusauum, B T.4. opraHmsaums «obpar- 1 1
HOW CBSI3U» — OMNPOCHI UMM aHKETUPOBAHWE NOTPEbUTENEen ¢ aHanu3aom nony4eHHoOW
MHOPMaLMM NS NOBbILWEHUA KavYeCcTBa NpeaoCTaBNsAeMbIX YCIyr

13 Opranusaumns meponpusaTumr (peannsayums nporpaMmmel) No NogaepxKe 1 NnoBbl- + +
LEHWIO KBanupurkaumm npodreccrnoHanbHbiX yOOPLWKMKOB (B T.4. HA Base ncnonHuTens)

14 Hannymne nocTosiHHbLIX 4OrOBOPOB C MNOCTaBLLMKAMN XUMUYECKUX CPEeaCTB I 11

15 Hanunune cuctembl onepaTtnBHOro obecneveHus 4oNonHUTENbHbIM 060pya0Ba- I1 1
HUEM {NPU NONMy4YeHUN CPOUHBbIX 3aKA30B)

KayecTtBO 006CnyXmnBaHuA

16 OdopmneHne n cTunb opraHn3aumnn

16.1 3cTeTnveckoe ohopmMmneHne NoOMeLLEeHUn ans npuema noTpeduntenen + [

16.2 Hanuumne cneumnanbHon (OUPMEHHOWN) oaexabl y npodeccnoHarnbHbiX yoop- + +
LLIMKOB

16.3 Hann4yne dompmeHHOro ctnna y opraHmsaumm 1 1

16.4 Hanwnune cBETOBLIX 3MEMEHTOB OPOPMIIEHUSA 30aHUA I 11

17 Hanunune yaobHOM NapKOBKM aBTOMALLMH Ha npuneratowen K opucy TeppuTo- 1 [

pun nnun yagobHoro nogbesga TpaHcnopra
18 CocTtaB ycnyr

18.1 ACCOPTUMEHT OKa3bliBaemMbIX ycnyr — cornacHo nepevHio B OCT P 51870, %:
18.2 Ybupaemble NOBEPXHOCTH:

18.2.1 BHyTpM 3gaHnN, COOPYXXEHNU

18.2.2 CHapyxXu 3gaHnin, COOpPYyXeHUn

18.2.3 [lpuneraiowas TeppnTopus
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Okon4yaHue mabnuubi A.2

OueHka npeanpuaTus
(«+», «—» unu dannbl)
[TokazaTtenb
BbicLuas [lepBas
KaTeropus KaTeropus

18.3 YXog 3a T1BepabiMu nonamm (reHepanbHas ybopka no Tabnuuye 5.1 1 1
[[OCT P 51870)

18.4 Yxop 3a nonyreepasimn nonamu (no tabnuue 5.2 NOCT P 51870) I 1

18.5 BbicoTHbie paboThil I I

18.6 Menkum pemoHT 11 I

19 ObecneveHne CpoYHOro obcnyXMBaHus + |

20 CneuwnanbHble ycnoBusi 0b6CnyxXxmBaHns ans otaenbHbIX (MOCTOSIHHBIX) KATEro- 11 I
pun noTpedbutenen (cncrema CKMAo0K v T.0. )

21 YaobHbin pexnm paboTbl opranmnsaumm (odpuca):

21.1 Konn4yectBo yacoB B Heaenio bonee 60 11 I

21.2 PaboTta opranmsayum go 20 yacoB n no3gHee I I

21.3 Pabota opraHmsaumm ¢ 9 4YacoB u paHee I I

21.4 PaboTa B BbIXOAHblE U Npa3gHNYHble OHW I I

22 [NlpnbbiTne paboTHUMKOB K NOTPEOUTENIO CTPOro B CPOKU, COrMacoBaHHbIE C NO- + +
Tpebutenem

23 [NpepgocrtaBneHne noTpeduTensam AONONMHUTENbHOW MOMNE3HON MHgopMauuw, 11 I
CBA3aHHOW C OKa3aHWeM YyCnyr rno ybopke 3gaHun n noMmeLweHumn (pasmeeHme nHop-
Mauun B OpraHn3aumumn, B CNpaBoYHUKaX, CpeacTBax MaccoBon nHopmaumm n ap.)

24 BO3MOXHOCTb NONMy4YeHUs NOTpedunTenem HeobXognmon nHpopmaumnm no Tene- + +
POHY

25 BO3MOXHOCTb BbI30BaA Mo TENEMOHY COTPYAHUKOB OpraHm3auum ans oopmne- + [
HUS 3aKasa

26 Hannune y paboTHUKOB, 06CnyXnBawLwWmMX NoTpebutenen, UMeHHbIX 3HAYKOB C I 1
MHPOPMALNEN O HUX

27 Hannume 3apermcTpnpoBaHHOro B NaTeHTHOM BEAOMCTBE 3HaKa obcny>XnBaHus [ I
(TOBAPHOro 3Haka) opraHm3aumnm, ero akTMBHOE NCNonb30BaHNE

28 Paasmewenne vHdopmaumm ansa notpebutens Ha TEMaATUYECKOW CTPaHuUE B 11 I
rnobanbHON TENEKOMMYHUKALUMOHHON ceTn VIHTepHeT

KayecTBO peaynbTaTa ycnyr

29 OtcyTcTBME Xanob, NpeTeH3nn rpaXgaH O HapyweHUsX nx noTpebnTenbCckmx + +
npas, B T.4. YAOBNETBOPEHHbLIX B CyaebHOM nopsake

30 OTpenbHble NoKasaTenu pesynbrara yernyru, namepsieMmbole BolGOpoYHO, 1nabdo-
paTopHbiMN metogamu, — no [ OCT 51870

30.1 KavecTBO BnaxxHou ybopku (Npu reHepanbHoOn ybopke — KO3IPDOULUNEHT YNC- + +
TOTbl) — no Tabnuue 5.2 OCT 51870

30.2 BbiBeaeHue nateH — no 1abnuue 5.2 TOCT 51870 + +

30.3 OcratovHoe coaepxaHne NOBEPXHOCTHO-AKTUBHbLIX BELWECTB B KOBPaX U KOB- + +
POBbLIX NOKPbLITUSIX NMocne BnaxHon ydbopkn — no tabnuue 5.2 FOCT 51870

30.4 OcraTto4vHOe coaepXaHme Bnarm B KOBpPax M KOBPOBbIX NOKPbITUAX — MO Tab- + +
nmue 5.2 0OCT 51870

30.5 bneck nokpbitusgs — no tabnvue 5.2 NOCT 51870 + +

[TpunmevaHwms

1 Kputepumn bannbHOW OUEHKM AN NEPBOU U BTOPOU KATENOPUW YCTAHABITMBAKTCH B PaAMKaX KOHKPETHOU CUCTEMBI
KaTEeropupoBaHnsa OPraHom, OCYLWECTBISAIOWMM HAay4HO-MeToan4eckoe obecrneyveHmne CUCTEMBI.

2 «t» UNn KONM4YeCTBEHHOE 3HAYEHNE — MoKa3aTenb ABMNAETCH 0bs3aTenbHbiM TPpEOOBaAHMEM AN AAHHOWN KaTero-
pn; «[1» — Xapakrepuctuka ABMNAETCH QONONMHUTENBHOW, MPU €€ Hanmn4mm opraHn3aumns nonyvaer gQononHUTENbHbIE
bannbl; «—» — ANg JaHHOW KaTeropum nokasarerb He YYUTbIBAETCA.
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Tabnwnuya A.3— OueHka nokazareneun B bannax

Ne nokasartens
B COOTBETCTBUU
¢ Tabnuuen A.2

[lpepnaraemoe yucno dannoe
HA KOHKPETHbIW NMokKasaTerb

Ne nokasartens
B COOTBETCTBUU
¢ Tabnuueun A.2

[lpepnaraemoe ynucno Gannoe
HA KOHKPETHbIW NnokasaTesb

1.2.1 40,0 18.2.2 2,5
1.2.2 15,0 18.2.3 2,5
1.3.1 10,0 18.3 5,0
1.3.2 11,0 18.4 5,0
6 21,5 18.5 3,0
3 15,0 18.6 2,5
9 4,5 19 4,0
10 17,0 20 3,5
11 16,0 21.1 1,0
12 19,0 21.2 1,0
14 11,0 21.3 1,0
15 13,0 21.4 1,0
16.1 2,5 23 3,0
16.3 0,5 25 4,5
16.4 0,5 20 4,0
17 2,0 27 2,0
18.2.1 2,5 28 3,5
HToro: 250
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bubnuorpadua

[1] MNpaBuna 6eiIToBOro ob6enyxmeanusi B Poccnnckon ®egepaumnm (yreepxaerol [NoctaHoBnennem NpaButensctea Poc-
cunckon @egepaumm ot 15 aBrycta 1997 r. Ne 1025, ¢ nameHeHnsaMun n gononHeHnsMn, BHECEHHbIMU [ToCTaHOBINEHWS-

Mn [NpaeutenbctBa Poccunckon Pepepaumm ot 2 oktadps 1999 r. Ne 1104; ot 30 ceHtsabps 2000 r. Ne 742; ot
1 hepans 2005 r. Ne 49)
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