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[lpeaucnoBue

Llenn u npuHuMnel ctTaHgapTusauum B Poccumnckon PeagepaumyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadbpst 2002 r. Ne 184-03 «O TeXHUYECKOM perynmpoBaHiun», a npasuna NnpuMeHeHnst HauMoHanbHbIX
cTaHaapToB Poccunckon egepaunmmn — OCT P 1.0—2004 «CtaHpgapTtusauma B Poccunckon Peagepauun.
OCHOBHbIE MONOXEHUAY

CBepgeHUA o cTaHgapTe

1 PASPABOTAH WNHCTUTYTOM pernoHanbHbIX 3KOHOMUYECKUX uccnegosaHun (MPOW) npu ydactum
[[OYBHO MockoBckoro 'ocygapctBeHHOro YHusepcuteta Cepsuca U lNogkomuteta «bbiToBOE 00CNyXMBa-
He HaceneHusa» TT1NTP®

2 BHECEH TexHunyecknm komuteTomM no ctaHaaptusaunm TK 346 «bBbiToBoe 0bCcnyXmMBaHWe Hacerne-
HUS»

3 YTBEPXXOEH W BBEAEH B OEWCTBUWE [MMpukasom PeaeparnbHOro areHTCTBa no TEXHUYECKOMY
perynupoBanunto nmetponorin ot 30 aekabpa 2005 . Ne 529-ct

4 BBEAEH BINEPBbIE

VIHgpopmayuss 06 U3MeHEeHUSIX K HacmosdauwieMy cmaHoapmy nybriukyemcsi 8 €XXe200HO U3dasaeMoM
UHpOpMalUOHHOM yKa3amerne «HauuoHanbHbie cmaHoapmhbi», a meKkcm U3MeHeHUU U IorpasoK — 8 eXXeMe-
CSYHO U30asaeMbixX UHQPOPMAUUOHHbIX yKazamernsax « HauuoHarnbHble cmaHlapmei». B cniyyae riepecmompa
(3aMeHbI) Ui OomMeHbl Hacmosauie2o cmaHoapma coomeemcemesyroujee yeseodomMmiieHue byoem orybriukoeaHo
8 eXXeMeCs4YHO U3odasaeMoM UHhopMaUuUOHHOM yKalamerne «HayuoHanbHbie cmaHOapmbeil»y. Coomeemcecm-
syroujasi UHgbopmMmauusi, yee OoMIIeHUE U meKcmbi pa3Melaromcs maKkxe 8 UHpopMaUUOHHOU cucmeme obuye-
20 M10J1b308aHUss — Ha opuyuanbHoM catime ®edepallbHO20 azeHmemaa rio mexHU4eCcKoMy pez2yrupoeaHuro
U Mempornoauu e cemu VIHmepHem

© CtaHgaptuHdopm, 2006

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PerynmpoBaHuo U MeTPOoorum
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

Ycnyru 6bIToBble
COLUUANIbHBIE HOPMbl U HOPMATUBDLI K YCITYTAM

Oo6wue TpedboBaHuA

Consumer Services.
Social standards to services. General requirements

[laTta BBeaeHnsa — 2006—07—01

1 Obnactb NpMeHeHuUA

HacToswmn cTaHgapT pacnpoCcTpaHAeTcsl Ha NnaTHbIE couuanbHO 3Ha4YMMble DBLITOBLIE YCIYTA, Mpe-
aocTtasnsemMble ManoobecnevyeHHOMY HaceneHuo (ManonmMyLLMM rpaxkgaHam) opraHmsaumsamuy cdoepbl ObITO-
BOro 00CNyX1UBaHMS HE3aBUCUMO OT UX OpraHn3aunoHHO-NpaBoBo OPMbI U MHAUBUAYANBbHBIMU NPeanPUHN-
MaTENsIMA, OCYLLUECTBMAOLWMAMA CBOKO AEATENbLHOCTbL MO OLITOBOMY OOCNYXMBaAHUKO HaceneHust 6e3s
obpasoBaHUs KOpUANYECKOro nuua (ganee — NCMoNHUTENN).

CTaHaapT npeaHasHadYeH Ansg opraHoB rocygapcTBEHHOMo ynpaBneHusi cyd bektoB Poccunckon Peaepa-
LN N MECTHOTO caMoynpaBeHus.

HacToswmnn cTaHaapT ycTaHaBNMBaeT OCHOBHbIE BUAbI COLMaNbHO 3HAYUMBIX ObITOBBLIX YCIYT ANA Mano-
obecneYeHHbIX Tpynn rpaxaaH, TpeboBaHus K dopmam 1 NnepruoguvHOCTU UX NpeJoCcTaBNeHns, NoOPAAKY pac-
yeTa MUHUManNbHbLIX COLUMaNbHbLIX HOPMAaTUBOB K COLMaNbHO 3HAYMMbIM ObITOBLIM YCIyram.

[TpnBeAEeHHbIN B CTaHAapTe nepeveHb CoLManbHO 3HAYUMbIX ObITOBLIX YCIYT HE ABNMAETCA UCUEPNbIBato-
WM. Ycnyrn cdepbl ObITOBOrO 0OCNyKMUBaAHUSA, HE NpMUBEAEHHbIE B NepeyHe, HO KOTopble C TeYeHNEM BpEMEH I
nepenayT B paspsa coLunanbHO 3HAUYNMbIX ObITOBLIX YCIYT, MOTYT ObITb OTHECEHBLI K 0BNacTu pacnpocTpaHeHUs
HacTodaLWero ctaHgapTa.

HacTosawmnn ctaHaapT ABNSIeTCA OCHOBOMoNaraoLwmm npu paspaboTke permoHanbHbIX colmanbHbIX HOP-
MaTUBOB Ha KOHKPETHLIE BXAbI COLMAaNbHO 3HAYMMbIX OLITOBBLIX YCNyr Anst MmanoocbecnevyeHHOro HaceneHus
(ManoumMyLLMX rpaxkgaH).

HacTosawmni cTaHgapT He pacnpocTpaHaeTcsl Ha becnnaTHble coLuanbHble YCNyr, npeaocTaBnsieMble
HaceneHuno ydpexxaeHnsaMu, NpeanpuaTUaMm N T. 4. colnanbHOro obCny>XnMBaHus.

2 HopmaTuBHbIe CCbINKN

B HacToswem cTaHgapTe UCNoNb3oBaHbl HOPMATUBHLIE CChINIKU Ha criefyrolne HauMoHalnbHble CTaH-
naptel Poccunckon $egepaumm n obLepoccunckme Knaccugpukatopsl.

[OCT P 50646—94 YcnyrnHaceneHuto. TepMUHBI U onpeaeneHns

OK 002—93 Ob6wepoccnnckni knaccnupukaTop yenyr HaceneHuto

[TpumeyaHwmne—lpu NONb30BaHUN HACTOALWMM CTAHAAPTOM LenecoobpasHo NPOBEPUTb AEUCTBUE CCbINMOM-
HbIX CTAHAAPTOB U KnaccnpmkaTtopoB B MHOOPMALUMOHHOW CUCTEME ODLWEero nonb3oBaHUs — Ha onumManbHOM CanTe
PenepanbHOro areHTCTBa No TEXHNYECKOMY PEryrmpoBaHnio u METPONOrMu B cetn VIHTEPHET nnn no exerogHo nagasae-
MOMY MHPOPMaLUMOHHOMY yKasaTtento « HaunoHanbHble CTaHAAPTLI», KOTOPLIW ONYONMKOBAaH NO COCTOSAHUIO HA 1 AHBapPS
TEKYLLENO roga, u no COOTBETCTBYIOLWMM €XEMECHHYHO n3gaBaemMblM MHPOPMALUMOHHBLIM yKa3aTensam, onydormkoBaHHbIM B
TeKyuwem rogy. Ecnm cCbiNoYHbIN AOKYMEHT 3aMeHEH (M3MEHEH), TO NPU NONb30BaAHUN HACTOSALWMM CTaH4APTOM crneayer
PYKOBOACTBOBATLCH 3@aMEHEHHLIM (M3MEHEHHBLIM) AOKYMEHTOM. ECNKM CCbINOYHLIN AOKYMEHT OTMEHEH De3 3aMeHbI, TO
NOJIOXXEHNE, B KOTOPOM AaHa CCbIfIKa HA HEro, NPUMEHSAETCH B YaCTU, HE 3aTparmBatowWen 3Ty CCbINKY.

U3paHune odbmumanbHoe
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3 TepMUHbI U onpegeneHus

B HacToswWweM cTaHOapTe NpUMMeHeHbl crneayoune TepMnUHbl C COOTBETCTBYIOLLMMM onpeaeneHUsaAMN:

3.1 O6bITOBbIE ycnyru (ycnyru cdepbl 6biTOBOro oocnyxxusaHua): MatepumnansHble nnm couunarnbs-
HO-KYNbTYpHbIE ycnyru B cdoepe bObiToBoro oocnyxmnsaHusa (FTOCT P 50646), oka3zbiBaeMble HAaceNeHUo U
oTHeceHHble cornacHo OK 002 k 6bbiToBbIM (01 — ko4 rpynnel ObITOBLIE yenyry, 80 — npoyne ycnyru Hace-
NeHuno).

3.2 couuanbHO 3HaYUMasa ObiToBaaycnyra: PesynetaTt AedATeNnbHOCTU UCNIONHUTENeN B cpepe ObITO-
BOro 0OCNyXMBaHUA HaceneHust — obecneveHne ObITOBLIMWU yCryramm MarnouMyLnx rpaxgaH npu noa-
OepXXKe oTpacneBbIX U TEPPUTOPUANBHBIX OPraHOB UCNOJTHUTENLHOU BNACTU, HanpaBneHHoe Ha yaOoBNeTBope-
HNE XXM3HEHHO HeobXoAMMbIX MUHUMAanbHBIX NOTPebHOoCTen ManoobecneyeHHOro HaceneHus, UMetoLnX
COLMAanbHO-00LLECTBEHHYIO HAaNpPaBeHHOCTb.

3.3 noTpebuTenb coynanbHO 3HaYMMOM ObiTOBOU yenyru: ManoobecneyeHHoe HaceneHue (Mano-
obecneyveHHble rpaxxagaHe, ManouMmyllme rpaxgaHe, ManoobecnedyeHHasa ceMbsl) (NpUnoxeHue A, Tabnu-
HaA.1).

3.3.1 cerMeHTnoTpebuUTeneu counanbHo 3HaYMMoUu 6biToBoM ycnyru: OgHa ns rpynn manoobdbecne-
YeHHbIX (ManoumMyLmnx) rpaxkgaH (npunoxeHune A, Tadbnuuya A.1).

3.3.2 manoobecnevyeHHoe HaceneHUue (ManoobecneYveHHbIe rpaxaaHe, MarnoumMyllue rpaxanaHe,
ManoobecneyvyeHHasa ceMbA): [ paxgaHe, KOTOpblIe NO HE3aBUCUMbBIM OT HUX NpUYMHAM UMELOT cpeaHeaylLue-
BOM O0OX04 HMXE UMN Ha YPOBHE NPOXUTOUHOIO MUHUMYMA, YCTAHOBMEHHOIO B COOTBETCTBYIOLLIEM CYDBEKTE
Poccunckon egepauun.

3.3.3 Manoobecne4vyeHHasa ceMbA: CeMbsl, B KOTOPOW AOX0d HAa OOHOMo YneHa ceMbU HXKE NPOXUTOM-
HOTO YPOBHA, YCTAHOBMNEHHOIO B COOTBETCTBYOLWEM cydbekTe Poccunckon Pegepaunn.

3.4 MUHUManbHbIe NOTPeOHOCTU Manoobecne4vyeHHOro HaceneHUA B ObITOBLIX yenyrax (ycnyrax
chepbl ObITOBOro oocnyxmBaHua): Gusmonormiyeckme noTpedHOCTU B NoaaepXaHm caHUTapHO-TUTMEeHN-
YeCKOro COCTOSAHMS, B BOCCTAHOBNEHNU YyTPaAYeHHbIX NOTPEeObUTENTbCKUX CBOUCTB NPeaAMeTOB JIMYHOIO NMoSb30-
BaHWA U AOMaLLHero obuxoaa Unm B U3roTOBNEHUN XXU3HEHHO BaXKHBIX HOBbLIX U3AeMTN ObITOBOrO Ha3HAYeHUs,
BbIMONHEHWE KOTOPbIX HEBO3MOXXHO UM KpanHe 3aTpyAHUTENbHO B NOpsiAKe caMoobCy>XKMBaHNS BBUAOY OTCYT-
CTBUA Yy NoTpebutenen COOTBETCTBYIOLEro YPOBHA NpodecCnoHansHoW NoaroToBKU, He0OXoanMOro obopy-
OOBaHNA NTNpeaMeToB Tpyaa, PU3INYECKUNX BOSMOXKHOCTEN.

3.5 MUHUManNbHbIE couManbHble HOPMaTUBLI K cOLManNbHO 3HaYMMbIM ObITOBbLIM YCcnyram: Hayu-
HO 0DOCHOBaHHbIE KONMMYEeCTBEHHbIE NoKasaTenm obecnevyeHHOCTU ManoobecnevyeHHOro HacerneHus B ObITO-
BbIX ycnyrax (ycnyrax cgoepbl ObITOBOro 00CnykmpaHust), onpeaeneHHblX kak counanbHO 3Ha4YMMbIe ObITOBLIE
YCINyri Ha Tepputopumn cybbekta Poccunckon ®egepaunm Ha gaHHbIA nepunoa BpeMeHN.

3.6 coumanbHaa HopMa noTpedbneHMAa coumanbHO 3HAYUMbIX ObLITOBbLIX YCNYr: YCTaHOBMNEHHad
(pacnopsikeHUeMm, NoCTaHOBNEHMEM) B COOTBETCTBYOLWEM cydobekTe Poccuinckon egepauni n gOKyMeH-
TanbHO NOATBepXAeHHasd NepuoauvHOCTb NpeaocTaBneHns MmanoobecneyeHHOMY HaceneHuo coumanbHo
3HaYUMbIX OLITOBLIX YCIYT, A0MYyCcKaeMad K UICNONMb30BaHMIO U onpegenatoiad HopMaTUBHBIN YPOBEHb PacXo-
OOBaHUA MaTepuranos U 3aTpaT BpeMeHU Npu oKasaHUM 3TUX YCIIYT.

3.7 couMarnbHO OPUEHTUPOBaHHbIE NpeanpuATUA ObLITOBOIO 006CNYyXXMBaHUA HaceneHusa: cnon-
HATENW ycnyr B cpepe ObITOBOrO 00CNYXXUBAHUSA, NPUHSIBLUXE peLleHne o npeaoccTaBneHnn manoobecneyeH-
HOMY HaceneHulo coumarnbHO 3HAYMMbIX ObITOBLIX YCNYT NepBON HeOOXOAUMOCTH.

4 Knaccupukaumsa coumanbHO 3HAYMMbIX ObITOBLIX YCNyr
ansa manoo6ecne4eHHOro HacerneHUss U MUHMManbHbIX COLManbHbIX
HOPMaTUBOB K HUM

4.1 CounanbHO 3HaYMMble OLITOBbLIE YCNyri, NpegocTtaBndeMblie ManoobecnevyeHHOMY HaceneHuo,
KnaccuuUUUMpYoT No crneayioLwmm rnpusHakam:

- TeXHOJTOrMYeCcKoMY;

- BMAy (BUOOBOMY);

- CTeneHun 3HaYNMOCTU;

- Nepunogu4HOCTU;
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- TUny NoTpebreHns;
- (bopMaM npeaoccTaBneHus.
4.1.2 o TexHONMOrM4yeckomMmy npuUsHaky coumanbHO 3HadMMble ObITOBbIE YCNyrid noapasgendoT Ha

rPYNMbI:

- YCNyrun, CBA3aHHbIe C CO34aHNEeM HOBbLIX MOTPEeOUTENbCKUX CTOUMOCTEN;

- YCINyTW, CBAA3aHHbIE C BOCCTAHOBNEHWUEM paHHee CO34aHHbIX NOTPEOUTENBHBIX CTOUMOCTEN;

- YCNYTr NUYHOro Xapakrepa, HanpaB/ieHHble HeNoCpeACTBEHHO Ha YenoBeKa U Ha oKpyXKakoLmne ero
YCIOBUA U B NpeaMeTax noTpedbneHunst He pukcupyemele.

4.1.3 HaBuabl coumnansbHo 3HavYuMMble ObIToBbIE yenyri nogpasgensitor no OK002.

4.1.4 Tlo cTeneHn 3HaYMMOCTU colmnarnbHO 3HAYMMbIE DBLITOBLIE YCNYTrK NoapasaensoT Ha NepBooYye-
pedHble N HenepBooYepegHble.

4.1.5 llo nepuognyHOCTU coumanbHO 3Ha4YMMbIe DBITOBLIE YCIYTM NoApasaensoT Ha yenyrn nepuogmn-
YEeCKOro U annM3oanyeckoro noTpebneHus.

4.1.6 lo Tuny notpebneHusa counanbHO 3Ha4YMMble DLITOBLIE YCNYyrA NoApasaensaoT Ha yenyrn Ans
MHOUBMAOYaNbLHOro 1 ceMenHOoro Nofb3oBaHUA.

4.1.7 Tlo bopmam npegocTaBNeHUsa colnanbHO 3Ha4YMMble ObITOBLIE YCNYrM NoApasaensitoT No CTOU-
MOCTW:

- Hay4yacTUYHO NNaTHOW OCHOBE (CO CKNOKOWN);

- 32 NOJIHYH CTOUMOCTbL MO AOCTYMHbLIM LleHaM;

- Ha OCHOBe aapecHOW AeHEXHOW KOMNEeHCcaLUn.

4.2 MuHUMarnbHbIE colmanbHble HOPMAaTUBLI K COLManbHO 3Ha4YMMbIM ObITOBLIM YCIlyram, Kpome yenyr
npavyeyHbiX, XMMUYeCKON YNCTKN, OaHb U AYyLWWEeBLIX, NoApasaensiT Ha:

- HOpMaTKB rogoBOro okasaHusa (NoTpedbneHusa) j-U counanbHO 3HAYUMMOUN OBITOBOU YCNYyrM mMano-
obecneveHHbIM(bIMU) rpaxxgaHam(amu) i-ro CerMmeHTa;

- HOPMaTWB rog4oBOro okaszaHua (noTpedneHusa) j-1 counanbHO 3Ha4YMMO M OBITOBOM YCIyrM Manoobecne-
YeHHbIM(bIMW) rpaxkgaHam(amm), ycpeaHeHHbIN No cerMeHTam,;

- HopMaTuB obecnevyeHHOCTU pabounMmMn MecTamun Ansl okasaHus j-n coumarnbHO 3HAYMMOW ObITOBON
YCNYT TbiCAYE MalToOUMYLLUX rpaxkgaH.

4.3 MuHUMarnbHbIE couMarnbHble HOPMaTUBBI K COLManbHO 3HAYMMbIM ObITOBLIM yCryram rnpavedHbix,
XUMNYECKOU YNCTKM NogpasaenstoT Ha:

- HOpPMAaTMB ro40BOro HakonneHna benseBbiX U3gennin manocodbecneyeHHbIMU rpaXkgaHamm i-ro cerMmeH-
Ta B AOMaLUHUX YCITOBUAX;

- HOpPMaTWUB ro4oBOro NOTPEebNeHNa coumanbHO 3HAYNUMBIX DBITOBLIX YCIYT XUMNYECKOW YNCTKN Mario-
obecne4veHHbIMU rpaXkgaHamu /-ro cermeHTa;

- HOpMaTUB 0becnevyeHHOCTU pabounmm mectamy (MalMHamMm ans CTUPKA UMM XMMUYECKOWU YACTKA) AN
okasaHus [-U coumnanbHO 3HAYUMON OBITOBON YCNYTN ThicAYe MalOUMYLLUX rpa)kaaH.

4.4 MunHUManbHbIE coLManbHble HOPMAaTUBLI K coLManbHO 3Ha4YMMbIM ObITOBBIM yCnyram 0aHb U gayLue-
BbIX Nogpas3aenatoT Ha:

- HOpMaTUB rogoBoro okasaHus (noTpedneHuna) counanbHO 3HaUYUMBbIX ObITOBBIX YCNYTr ODaHb U AYLUEBbIX
ManoobecnevyeHHbIM({bIMU) rpaxkgaHam(amu) /-ro CermeHTa;

- HOpMaTUB obecrneyYeHHOCTN paboyMmMm mectamin (pasgeBanbHbIMU MecTaMin) AN oKasaHus - Co-
LnanbHO 3Ha4MMOW DLITOBOW YCIY TN ThiCSAYe MaNOUMYLLIMX FrpaXkaaH.

5 O6wme TpeboOBaHMUSA

5.1 Kaxagbin cyovekt Poccuinckon degepaumm yctaHaBNMBaeT CaMOCTOATENBHO BUALI U YNCMIO CO-
LnanbHO 3HA4YMMBbIX ObITOBBLIX YCNYr, UX NEepBOOYEepeaHOCTb C YY4ETOM CBOMX SKOHOMUYECKUX, COLIMAaNbHbIX,
aemMorpadgumueckmx (TepputopurarnbHbiX) 0CODEHHOCTEN, HALMOHAaNbHbLIX TRAAULKUA N NPUPOAHO-KNUMaTUYeC-
KNX YCIOBUN.

B Tabnuue 1 npuBeaeH nepeveHb colmanbHO 3HAYUMbIX ObITOBBIX YCIYT U pekoMeHayemMble colnanbHble
HOPMbI NOTPebeHnsa nx (NepuogmnIHOCTb OKasaHUA ) Ha 0AHOro ManoobecnedyeHHOro(on) rpaxxaaHuHa(kn) unm
ManoobecnevyeHHyH ceMbio.
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Tabnwuya 1 —llepeveHb coumanbHO 3HAYUMbIX ObITOBLIX YCNYT U MEPUOANYHOCTb X OKa3aHMsa Manoobecne4eHHOMY
HaCeneHuto

PekomeHayeman coumnanbHas
HOpMa
(NepuoanHOCTL OKa3aHus

Koa counanbHO

] HaunmeHoBaHue counanbHO 3HAYUMON
3HAYUMOUN YCNYTK

Koo otpacneBou rpynnbl yenyr no

OK 002 10 OK 002 ObITOBOM yCnyTK COLMANBHO 3HAYUMON BLITOBOI
YCNyrn)
Ycnymm, CBsI3aHHble C CO34aHNEM HOBbIX NOTPEBUTENBCKMX CTOUMOCTEWN
013400 013413 N3roToBNeHme Knodemn [To mepe Heobxoawm-
PeMOHT W W3roToBneHme MOCTU, HO HEe Bonee oaHOoro
MeTannonsgennn pasa B roq
016200 016201* CTponTensCTBO MHAMBUAYalb- [1pn POPC-MABKOPHbIX
CTpPOMTENbCTBO XUNbSI U HbIX OMOB obcToATENLCTBAX
’MX NOCTPOEK
APY P 016203 laroToBrneHne U cBopka 6pe-
BEH4YaTbIX U BpycyaTbIX CpybOB
018100 018101 NarotoBneHne B naBusiboOHE [lo mepe Heobxogwu-
Yenymm gooTtoarense, poTo- YyepHo-benbiX MOTOCHUMKOB AN | MOCTM M NPpU MNPOBeAeHUN
1 kKnHonabopaTopuin NOKYMEHTOB aKUMW, TOPOACKMX U pPanoH-
HbIX MEPONMPUATUN
018103 N3roToBNEHME BHE NaBUIbOHA ek
YyepHo-6enbiX HOTOCHUMKOB AT
OOKYMEHTOB
018109 M3rotoBrneHne 4epHo-benbix u
LUBETHbLIX MOPTPETOB

yCﬂer, CBH3aHHbIE C BOCCTaAHOBIIEHNEM paHee CO3OaHHbIX I’IOTpESHTEJ’IbeIX CTOMMOCTEMN

011100 011101 PemoHT Bepxa o6yBu
PemMoOHT 06
MORT ODYEW 011104 3amMeHa 3acTeXKU-MOIMHUN
011105 [locTaHOBKa HaboeK, KOCAYKOB,
PyOuUMKOB M3 BCEX BWOOB MaTe-
pranos Z napsl B roq
011123 dopmoBaHue cnega BansHOWU
00yBM Ha KOnogke
011130 PeMOHT 00OyBM W3 CUHTETU-
YEeCKUX MaTepuanoB KIEeeBbIM Me-
TOAOM
012100 012101 PeMOHT  MYXCKON  BEpPXHEWU
PEeMOHT LWBEUHbIX, MEXO- ogexab!
BblX U KOXaHbIX U3Oenun, ro- o ) )
NOBHLIX yDOPOB W M3genuu 012102 EMOHT — KEHCKON — BEPXHEW
TEKCTUNBHOW ranaHTepeun OACKAB!
012106 PEMOHT BEPXHUX MYXCKUX CO-
POHeK 2 eaNHNUbI B rog
012108 PeMOHT KOpCETHbLIX n3aenunin
012122 BcTaBka 3acTeXXKu-MOMHUN
012400 012401 PeMOHT BEPXHUX TPUKOTAXHbIX
PEMOHT TPUKOTaXHbIX W3- nagenum
aennn
013100 013101* PeMOHT cTaunoHapHbLIX Tere-
PeMOHT ©  TexHu4eckoe BU30POB
obcnyxmBaHme ObITOBOW pa-
y 013102* PeMOHT MEepPeHOCHbIX Tere-
ONO3MEKTPOHHOM annapaTypsil
BU30POB 1 eanHuua B roa
013105* PeMOHT cTauMOHaPHbLIX U Me-
PEHOCHbIX paanoBeLLaTelNbHbIX
NPUEMHUKOB
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[lpodomxenue mabnuusr 1

PekomeHayemas counanbHas
y Koa counansHO , y HOpMAa
Koa oTpacneBou rpynnbl yenyr no - laumeHoBaHWe coumanbHO 3HAYMMOWN
3HAYUMOU YCIYTU ] (NepnoanvHOCTE OKa3aHus
OK 002 no OK 002 ObiTOBON YCNYyTY COLMANbHO 3HAYMMOW BLITOBON
YCIyrn)
013200 013201* PeMOHT  ObITOBBIX XONOAWIb-
PaMOHT ObITOBBIX MALLUWH HNKOB KOMIIPECCNOHHOIO W ab-
COPOUMNOHHOIO TUMNOB
0132097 PeMOHT ObITOBbIX MblECOCOB
013211~ PEeMOHT ObITOBbIX CTUPanbHbIX
MaLllWnH
013213 PeMOHT LUBEUHBLIX MaLUWH
013300 013301 PEMOHT HapPyYHbIX U KapMaH- 1 eanHnua B rog
PEeMOHT BbITOBBIX NPUHBOPOB HbIX MEXaHU4YECKUX YaCoB
013317 PEeMOHT 3NEKTPUHECKNX N ME-
XaHU4YEeCKNX OpUTB
013335 PEeMOHT CNyXOBbIX annapaTos
0133537 PEMOHT 3NEKTPOYTIOroB
013368 PeMOHT BENOCUNEa0B U BENO-
KOINSICOK
013400 013404* PEeMOHT 3aMKOB [To wmepe Heobxoau-
PEeMOHT WU U3roTOBIEHUNE MOCTU
MeTannounsgenun 5
013409 EMOHT 30HTOB U PYTIAPOB K
HUM
3 1 eanHnua B rog
013437* EMOHT MSICOPYBOK, COKOBApPOK
N CKOPOBApPOK
014200™ 014201* PeMOHT MArKOW mebenu
PeMOHT mMebenu . .
014203 PeMOHT KOprnycHOWN mebenn Mo Mmepe HeoBxoau-
014204* DeMOHT aeTcKol mebenu MOCTH
014205" PEMOHT KYXOHHOU Mebenn
015100 015101 XUMUNYECKAA YNCTKA oaexabl 13
XNMHNYEeCcKasd YNCTKa TKaHeWn ¢ coaepxXaHnem Hartypalib-
HblX, CUHTETUYECKUX WU WCKYCCT-
BEHHbLIX BOJTOKOH
015104*** XnMmmdeckasa uYMCTKa wusgenum 2 Bewm B rogq
N3 HaATyparnbHOro Mexa
015116" XNMUYECKas! 4YUCTKA LUEPCTS-
HbIX, XNon4atobymMaXHbIX O04esN W
nneaos
015400 015401 CTypka npsmMoro xnon4aroby- 1 pa3 B mecsy 3 Kr
Yenymm npadedHbix Ma>XHOro 1 NbHAHOIO 6enbs
016100 016102* YacTUYHbIM  PEMOHT [OOMOB, [lpu QOPC-MaKOPHbIX
PEMOHT XUNbs W APYrUx KBAPTUP NO 3aKa3am HacerneHuns obcToATENBCTBAX
NOCTPOEK
Yenym nudHoro Xxapakrepa, HanpaslieHHble HENOCPEeACTBEHHO HA YESIOBEKA UMM Ha OKpyXaloLwue ero ycrnoBms v B

npegmeTax noTpedbneHnsa He PUKcnpyemsble

019100 019100 Yenyrun 6aHb 1 AyLeBbIX 52 pasa B rof
Yenymm 6aHb U AyLIEBbIX
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OkonyaHue mabnuubi 1

PekomeHayemas coumnanbHas
. Koo coumnanbHO | § HOpMa
Koo otpacneBou rpynnsl yecnyr no . HanmeHoBaHWe couuanbHO 3HAYUMON
3HAYUMOU YCIYTU ] (NepuoanvHOCTL OKa3aHus
OK 002 10 OK 002 OBITOBOU YCITyTY COLMANbHO 3HAYUMON BbITOBOW
YCNyrn)
019300 019301 CTpuXKa BONOC npocrtasd (Ma- 1 pa3 B 2 mecsaua
Yenym napnkmaxepckmx LLUNHKOW)
019400 019402* [TpokaT ObITOBOW pPagnO3NeKT-
yenyrm  npeanpuatum o POHHOM annnapartypbl
npokar
P Y 019413* [TpokaT 3nekTpoObITOBbIX Ma-
LUMH 1 NpnbopoB Mo mepe Heobxoaw-
019415* [1lpokaTt npeameToB goMallHero | MOCTU
obuxoaa
019417* [lpokat npeameToB AOEeTCKOro
aCCOPTUMEHTA
019500 019513* VIarotoBneHue BPEMEHHbIX
PUTyanbHble YCNYIU HaArpPoOOHbIX COOPYXEHUN U3 pas-
NIUYHBIX MaTePUarnos [lo mepe Heobxogm-
MOCTU
019514* Hagnucn Ha namMAaATHUKaX, Mpa-
MOPHbIX JOCKaX, KpernneHne poto-
rpadonn Ha NaMATHUKAX
019700 019748* Yenyrmn no ybopke KBapTup 1 pa3 B rog
[lpoune ycnyrm Henpowns-
BOACTBEHHOIO Xapakrepa
* [laHHble yCnyrm ABNAKTCHA yCrnyramm CEMEWHOro nosfib30BaHUA, HOpMa NepuoanyHOCTU OKa3aHus yCryr onpe-
OENseTcs B pacyeTe Ha CEMbIO U3 TPEX YENTOBEK.
** B otpacnesou rpynne ycnyr 014200 npon3BognTcs TONbKO MENKUW PEMOHT Mmebenw.
e Xummndeckon unctke (kog yenyrm 015104) noasepratoT n3genus n3 HatypanbHOro Mexa, KpoMme A4oporocTtosilwmx
N 0COD0 UEHHbIX MEXOB.
** Mpu okazaHum puTyanbHbIX yenyr no kogy 019513 npeanaraetcs n3roToBrieHNe BPEMEHHbIX PEMCTPALUNOHHbIX
3HakoB, No koay 019514 — Hagnucm Ha HUX, a TakkKe KpenneHwe otorpadpum Ha MeTanMyYecKknx namsaTHUKax
(KpecTax).

5.2 B 3aBUCUMOCTUOT MUSAMEHEeHUA CUTyaLnn B CTPaHe M MEeHSALWLNXCSA CoLManbHO-3KOHOMUNYECKUX YCIO-
BN DYHKLNOHUPOBAHUS PbiHKA DBITOBLIX YCNYT, a TAKXKe OT perMoHarnbHbIX OCODEHHOCTEN HEKOTOPLIE COLM-
anbHO 3HAYMMbIe OLITOBLIE YCITYTM MOTYT TEPATL UM NPUObpeTaTh CBOKO NEPBOOYEPEJHOCTb U, KaKk cneacTBue
3TOro, 3aHMMaThb APYyroe pacnonoXeHne B NPUHATOM B KaXXaoM cydobekTe Poccunckon degepaumm nepeyHe,
YTOYHSAEMOM U/MNKn paclUMpPAEeMOM CO BPEMEHEM.

5.3 OCHOBHbBIMU KPUTEPUSIMU OTHECEHUS rpaKaaH K pasnUYHbIM rpynnam manoobecneyeHHbIX CHUTaeT-
CA TSKenoe MmaTtepuanbHoe NofoXeHue BCcneacTBmMe HegocTaTouHOro NeHCMOHHOro obecnevyeHns, bonesHu,
OTCYTCTBUSA APYIrMX UCTOYHUKOB XMU3HeobecneveHunst, TpyaocrnocobHbIX poaCTBEHHUKOB, HANMYMe Ha MKONBEe-
HUW HECOBEPLLUEHHONETHUX AeTen, AeTeNn-MHBANMAOB, MHOroAeTHOCTb. [epeyeHb rpynn manoobecrneyeHHbIX
rpaxkaaH npueeneH B npunoxxeHnmn A (tabnuua A.1).

5.4 OpraHbl rocygapCcTBEHHOrO yrnpapneHusl cybobektoB Poccunckon Geagepauimm U opraHbl MECTHOMO
camMoyrpaseHUss NPUHUMaOT Ha cedsl M OCYLLLIECTBSAOT BbIOOP OpPM U opraHusaLmio npeaocTaBneHmns Marno-
obecnevyeHHOMY HaceneHuo coLanbHO 3HAYMMbIX ObITOBBIX YCIIVYT.

5.5 Pasmep ckugku onnatbl coluanbHO 3HAUUMbIX ObITOBLIX YCNYT OT LeH, YCTaHOBMEHHbIX MPencKypaH-
TOM NPeanpuUATUS, yTBepXXaaeTcda opraHamMn rocygapcTBeHHOro ynpasneHna cyovektos Poccuinckon egepa-
LI, OpraHaMmm MeCcTHOro camoynpaBneHunsi C ydeToM Unm bes ydeta CTOMMOCTU MaTepmnanoB, 3andyactenmnap.

5.6 Bblgada npurnaweHuin manoobecnevyeHHbIM rpaXkgaHam Ha nonyyeHune kakoro-nmbdo smaa coumarnb-
HO 3HAYNMBbIX OBITOBLIX YCNYT NPOBOANTCA MECTHBIMW OpraHamMi camoyrnpaBieHns, OCHOBbLIBAsICb Ha apeCHOM
noaaepXkke no yTBepXXAeHHbIM CMCKaM, COrflacoBaHHbIM € LleHTpaMn couuarnbHOM 3aLlUThl, MICX0As U3 BO3-
MOXHOCTen OwgxeTa cybbekta Poccuinckon depgepaunm Unuv opraHa MECTHOro camMoynpaBlieHUs B
MPOrHo3MpyemMom rnepuoae.

6
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5.7 WcnonHutennokasblBaloT coLMarnbHO 3Ha4YnUMble ObITOBLIE YCIyriA, cbecnevmnBast MoMOLLb U Noaaep-
XKKY ManouMyLLMM rpaXgaHam B yAOBNETBOPEHUN MUHUMANBHBIX MOTPEbHOCTEN B yenyrax cdepbl ObITOBOro
obcnyKmBaHua.

5.8 YpoBeHb 6e30nacHOCTU U Ka4ecTBa CoLManbHO 3HAUYUMbIX OLITOBLIX YCIYT NPY NpeaoccTaBneHnn nx
Manoobecrne4yeHHOMY HaceneHUo AomKeH ObITb He HMXKEe YCTaHOBMEHHBIX B HOPMAaTUBHBLIX AOKYMEHTax Ha
COOTBETCTBYIOLLUE YCIYTI.

5.9 Ona nogaepXkn counanbHO OPUEHTUPOBaHHBLIX NPeanpusaTun cdepbl ObITOBOrO 0bCnyXMBaHUsA B
perMoHax, peanmsyrLwnx coLunanbHO 3HaYUMble OBITOBLIE YCYTU NULLAM, NPU3HAHHBIM ManoobecneyYeHHbIMIA
rpaXkgaHamm Unn manoobecnevyeHHbIMU CEMbSAMU, PErMOHaNbHBIMW OpraHamMy camMoynpaBieHUs MOTyT ObITb
MCNONb30BaHbl 3KOHOMUYECKNEe MeXaHU3Mbl CTUMYTTMPOBaHUA.

6 MeToauku pacyeta MMHUMaAnbHLIX couManbHbIX HOPMaTUBOB
K counanbHO 3HAYUMbIM ObITOBbLIM yCcrnyram

6.1 OnpepeneHne KONMYeCTBEHHbLIX 3HAYEHUN MUHUMAaNbHBIX COLUMaNbHBIX HOPMaTUBOB K YCIyram, CB4-
3aHHbIM C CO3JaHMEM HOBbLIX NOTPEOUTENbLCKUX CTOMMOCTEN UMM C BOCCTAHOBMEHWEM paHee CO3JaHHbIX
noTpedUTENbHbIX CTOMMOCTEW, a Takke ANA ycnyr NUYHOro Xapakrtepa npoBoAAT No pa3paboTaHHbIM
MeToauNKaM.

6.2 MuHMManbHbIe colUManbHble HOpMAaTUBLI OKasaHUA (NoTpebneHua) ObITOBLIX yCcnyr (ycnyr cdepbl
ObITOBOro 0OCNYXUBAHUS) BEIMUCNAOT ANA OTAENbHLIX CETMEHTOB NoTpedbuTenen, B 3ToM crnyvae HopMaTUBSI
MoKasbIBaOT, CKONbKO ACMKHO ObITb OKasaHo yCnyr B cpeaHeM Ha oaHoro MmanoobecnevyeHHoro(on) rpaxkgaHum-
Ha(Kn) B AAHHOM CErMEHTE, MU3MEPSIIOT B LUTYKaxX U eanH1Uuax ycnyr, B AanbHenwem npnu HeobxoammocTi HOp-
MaTWUB yCPeaHAOT No BCeM CerMeHTaM.

[1na HeKOTOPbLIX BUAOB YCINYT pacyeT NPOBOAAT Ha O4HY CEMbIO.

6.3 MuHumMmaneHble coluanbHble HOpMaTUBLI 0DeCcne4YeHHOCTU PacCcUHMThIBAIOT Mo YUCy padbounx MecT,
HeobxoanMbIX ANs peanusaumn TOU N MHOW YCNYTU ThiCAYEe ManonMyLLIUX rpaxkaaH.

6.4 MeTogukn pacvetTa MUHUManNbHBLIX COLMarnbHbIX HOPMaTMUBOB K COLMANBHO 3HAYUMbIM OLITOBBIM YCNY-
ram NapuKMaxepckmx, peMmoHTa medenun, Yacos, 0byBU, LUBEWUHLIX U3AeNnn, OLITOBOW paano3NeKTPOHHOW anna-
paTypbl, 3NEKTPOOLITOBLIX MalUMH WU NPUOOPOB, U3rOTOBNEHUA droTorpadgpuiA, MIroTOBMNEHUS U PEMOHTA
MeTannonsgennin, peMoHTa XXUNbst U ApYrmx NOCTpoeK, yOopk noMeLleHUA NpUBEAEHLI HUXKE.

6.4.1 MeToauka pacuyeTa HopMaTuBa rogqoBoro okasaHua (noTpebneHusa) j-u coumanbHO 3HaA4YU-
Mou 6bIToBOM yenyru Q;; ManoodecneveHHbIM(bIMU) rpaXkaaHaM(amm) ji-ro cermeHTa
HopmaTue Qg- paccyHUTbIBAKOT Mo oopmMmyne

rae/ =1...n — UHAOEKC cermeHTa noTpebutenen paccMaTpMpaeMoun oTpacneBou rpynnel yCnyr cpeam mano-
obecneYeHHbIX (N — YMUCNO CErMEHTOB NOTPEbUTENEN paccMaTpMBaEMOW OTPAaceBOUn rpyn-
bl yCnyr cpean manoobecneyeHHbIX);
J] =1...m—uHaekc ycnyru (onpegeneHHoro koga no OK002) paccmatpuBaemMoun oTpacnesoun rpynnol
(M — 4Mncno oTAEeNbHbIX YCIYT B paccMaTpUBaeMon oTpacnesou rpynne);

j — rofosas couuanbHas HopMa noTpedbneHusa j-n ycnyrn manoobecnevyeHHbIM HaceneHnem
[-ro cermMeHTa (NepnoanvyHOCTb NOTPEebNeHna ycnyr) onpeaendeTcs NPy nonyveHnn Hop-
Mauun cornacHo Tabnuue 6.3 npunoxeHna b. PekomeHayemasa HopmMa npeaocTaBneHus
yCrnyr manoobecnevyeHHbIM rpakgaHam npusegeHa B Tabnuue 1. B cnyyae, ecnm yctaHaBnu-
BaeTCA eAvHasa HopMa AN Bcex ManoobecneyeHHbIX noTpebutenen, ncnonesyetca U; ecnu
yCTaHaBNMBaeTCd ogHa HopMa noTpebneHns Ansa Bcen oTpacneBon rpynnbl yCnyr, UCNOMb3Yy-
etca U; unn U,

b;; — ponsi notTpebutenewn /-ro cerMeHTa, Nno pasnn4HbIM NpUYMHaM He MMeroLIMX NoTpebHoCcTu B
j-nycnyre nNu yaoBneTBOPALWMX AaHHY 0 NOTPEDHOCTL B nopsake camoodCnyXMBaHUS.
6.4.2 MeToguKka pacyeTa HOpMaTuBa rogoBoro okaszaHua (noTpebneHusa) j-n coumnarnbHO 3Ha4U-
Mou 6biToBOW ycnyrun Q; ManoobecneyeHHbIM(bIMK) rpaxkaaHaMm(aMu) (ycpeaHeHne No cerMeHTam ¢
NOMOLLLIO B3BeLLUBaHUA)

HopmaTue Q; paccunTbIBaOT No hopmyne
=1

rae k; — Aonsai-rocermeHTanoTpebutenen cpean manoobecnedyeHHbIX (Cymma Bcex Aonen K; AoJDKHa ObiTb
paBHa 1).

U
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6.4.3 MeToauka pac4yeTta rogoBou noTpedbHocTU Aj BCEX MalIoOUMMYLLUX rpaxgaH permoHa B J-U
couuaribHO 3Ha4YMMou 6bITOBOM yCcryre

HopmaTtuBs Aj paccuynThLIBAOT NO opmMyne
Aj — Qj N,
rae N — obwas YyncneHHoCcTb Manoobecne4vyeHHOro HaceneHns B peruoHe, Yen.
6.4.4 MeTopguka pac4yeta HopMmaTuBa obecnevyeHHOCTU pabouyummn mectamum P ona okasaHus co-
LUaribHO 3Ha4YMMOMN ObLITOBOM YCIIYr1M paccMaTpuBaeMoU oTpacneBOU rpynnbl TbicAYe MarouMyLLUX
rpaxgaH

PacyeT HopmMaTuBa P ocyLLecTBAAOT NyTEM COOTHECeHUsa Heobxoanumoro rogqosoro obbema paboyero

BpEMEHU N pexxnmMmHoro ooHaa pabodero BpeMeHun B pacyeTe Ha ofHo paboyvee mecTo (ang ycnyr 6aHb Leneco-
obpasHo pabovnmMm Mmectamm cunMTaTh pasgeBanbHble MecTa):

m
P=(2, Qt)1000/ T,
j=1
rae tj— cpeaHAa TPYA0EeMKOCTb BbINMOMHEHUSA -1 yCnyrk (CpegHeB3BelleHHad HopMa TpYA0EeMKOCTU);

Tpem — pPEeXUMHBIN hoHA pabovero BpeMeHn 3a OJUH roJ B pacyeTe Ha oHOo pabodee MecTo, Y (onpeaensieTcs
YUCIIOM AHEeN B roay, 3a UCKMIoYEeHeM npas3aHNYHbIX, BbIXOOHbBIX U CAHUTAPHLIX AHEW, YMHOXEHHBIM Ha
Bpemsi, oTpaboTaHHOe Ha 0AHOM pabovyeM MecTe 3a Of1MH AeHb).

6.5 MeToauKkn pacyeTa MUHUMATbHbBIX couuanbHbIX HOPMAaTUBOB K COLUManbHO 3HaYMMbIM ObITOBBLIM
ycnyram npaveydHbiX, XMMUYECKON YACTKN NPpUBEEeHbI HMXKE.

6.5.1 Metoauka pacyeta HopMaTUBa ro4oBOro HakonneHusa 6enbeBbLIX U3OeNUN B AOMaLUHUX
ycnoBusax H, Manoobecne4vyeHHbIMU rpaxaaHamMu i-ro cerMeHTa

HopmaTtus H, paccuuTeiBatoT No chopmyrie

/
Hyj =2, Myk;
X=1
roe / — UHAEKC cerMeHTa noTpebutenen, NpoXmnearLWmx B AaHHOM peroHe (i = 1... n);
X — MHAeKc Bnaa benbeBbiX U3aennin, yaoBneTBopAaoLLEero MMHUManbHble NoTpebHoCTU ManoobecrneyeH-
Horo HaceneHna (x=1,2 ..., );

[ — 4yncno BUOOB benbeBbIX N3gennin, yaoBieTBOPAOLWMNX MUHUMaNbHbIE MOTPebHOCTN MarnoobecneveH-
HOro HaceneHus;
M — macca ogHou BewWwu X-ro Buaa;
y — 4ncno cMmeH benbs, onpeaeneHHoe B 3aBUCUMOCTU OT NPUHATOW NEPUOANHYHOCTUN €0 CTUPKMU;

K; — [ONd i-ro cermeHTa notpebutenen cpeau manoobecneyeHHbIX, XapakTepusyoLwaa HaceneHue, KoTo-
POMY HEODXOANMBI YCITYTU MO CTUPKE BenbeBbIX U3Aenun (CyMmmMa Bcex Aonen K ; 4oIkHa ObITh paBHa 1).

[lepnogn4HOCTb CTUPKU onpeaensaeTca caHUTapHO-TMrMeHn4YeCcKUmMun TpeboBaHUAMIN K benbLeBLIM U3ae-
nusam (tadnuua 6.1 npunoxenunsa b). MuHnmansHaa pekoMmeHagoBaHHaAs HOpMa NpeaoCcTaBeHUS YCIYT NO CTUP-
Ke 6enbeBbIX N34ennn manoobecnevyeHHOMY HaceneHunto npueegeHa B Tabnuue 1.

6.5.2 MeTtoguka pacyeta HopmaTuBa obecnevyeHHOCTU paboyuMMU MecTaMu — MallMHaMu AnA
CTUPKK P Ansl okasaHUs couuanbHO 3Ha4MMoON ObITOBOM yCNyrm paccMaTpuBaeMomn oTpacrneBOMn rpyn-
Nbl TbICAAYE€ MaNOUMYLLUX rpa)kaaH

Pacuet HopMaTuea PocyLWeCcTBAAOT MyTEM COOTHECEHUSA HEOHX0AMMOro 0bbemMa NPON3IBOANTENBHOCTHA
OQHOW MaLUNHbI 1 BpeMeHU paboTbl MaLLUWHBbI:

P=(H,tM) 1000/ T

Pex’
roe t— BpemMs CTUPKN OOHOU 3arpy3kn 0enbeBbIX N34ennii B MallMHe KOHKPEeTHOro Tuna, u;
[1 — Npon3BoANTENbHOCTb MaLUUHBI, Kr;

T hex — PEXUMHBIN hoHA paboyero BpeMeH1 3a 0guH roj B pacyeTe Ha OHY MaLluHy, 4 (onpeaensieTcs Ync-
fIOM AHEeN B roay, 3a UCKMoYeHUeM NpasaHNYHbIX, BbIXOAHLIX U CaHUTaPHbIX AHEN, YMHOXEHHbIM Ha
cpeaHee BpemMs padboTbl MaLLUKWHbLI B CYTKA).

6.5.3 MeToauka pacuyeta HoOpMaTuBa rogoBoro noTpedneHnsa counanbHO 3HAYUMbIX ObLITOBLIX
YCIYr XUMUYECKOUN YUCTKN V ManoobecneYvyeHHbIMU rpaxaaHamMu j-ro cermMmeHTa
HopmaTuB V paccumnTbiBaoT N0 opMyne
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X, KMg g
V=2 Va
' d

roe/=1...n — NHOEKC cermeHTa noTpedbutenen ycnyr XmMm4eckon YNCTKN cpean MmanoobecneyeHHblX;

a — WHOeKc B1uaa nsgenust UHOMBUAyanbHOro NoMb3oBaHUA ANS1 MYXKYUH U XKEHLLMH, TpebytoLlero
XUMNYECKON YNCTKA;

X — 4YNCNO BUOOB N3aennin y notpedbutens, nognexawmx XuMmM1eckon YNCTKe;

V_ —Jdncno nsgenun a-ro suaa y manoobecnevyeHHblX rpaxiaH, Tpeodyowmnx XMMN4Yeckon YUCTKA

(paBHO 1);

K — NpoaocmMKNTENbHOCTL CpoKa HOCKU 04eXXdbl B TeYeHne roga (3aBUCUT OT KNUMaTUYECKUX YCNo-
B B AAHHOM pPernmoHe, Mec;

Mg cp — CPeAHAA Macca nsaenua a-ro BUaa;

F, — cpeaHWnin CpoK aKcnnyaTauuu nsgenna a-ro suaa Mexgy XmMnyeckumm Ynctkamu, Mec.

CpeaHu cpok akcnnyaTauum n3genmsa Ao nepBon XMMnMYe KoM YNCTKU NN MeXay XMMUYECKUMU YNCTKA-
MW B 3aBUCUMOCTW OT KaneHgapHoW NpoacMKUTENbHOCTU HOCKA B Pa3fMMYHBLIX KNMMaTUYECKMX 30HaX CTpaHbl U
cpeHAs Macca usgennn npuseaeHsl B Tabnuue b.2 npunoxennsa 6. PekomeHaoBaHHas HopMa npegocTaBe-
HUAA YCNyT MO XMMUYECKON YACTKe NpuBeadeHa B Tabnuue 1.

6.5.4 MeToauka pacyeta HoOpMaTuBa obecneyeHHoOCTU paboyumMmm mectaMm — MallMHaMU XUMMU-
YyeCKOMYUCTKU P Aanda okazaHud couunanbHO 3Ha4YMMON ObITOBOU YCNYIU ThiCAYE ManouMyLLuX rpaxaaH

HopmaTtue P paccunTbiBaOT N0 6.5.2.

6.6 MeToaukn pacyeta MUHUMArlbHBLIX COLMAaNbHbLIX HOPMATUBOB K COLMaNbHO 3HAYMMBIM ObITOBbLIM
ycnyram 6aHb 1 ayLweBbIX NPpUBEeAEHbI HAXE.

6.6.1 MeToauka pac4yeTa HopMaTuBa rogoBoro okaszaHua (noTpedneHuna) counanbHO 3HaAYUMbIX
ObITOBBLIX YyCNyr 6aHb 1 AylWeBbIX Q; ManoobecnevyeHHbIM(bIMU) rpaXxaaHaM(amn) i-ro cermeHTa

HopmaTue Qg- paccyuTbiBaloTno 6.4.1.

6.6.2 MeToauka pacuyeta HopMaTuBa obecnevyeHHOCTU padbouMmMmn mMmectaMu — pasgeBanbHbIMU
MecTamMu P onsa okaszaHund coumanbHO 3HaYMMOU ObITOBOU YCNYIU ThiCAYe MaNnouMyLLUX rpaxaaH

HopmaTuB P paccunTeiBatoT No dpopmyne
b 1000U; k; T
KCI'I T,.El tcyT |

rAe U; — roposas colmarnbHas Hopma noTpebnenus j- ycnyrn manoobecneveHHbIMU rpaxaaHamu i-ro cer-
MeHTa (NepuoanvYHOCTb OKa3zaHus yenyr) onpeaensaeTcsi npu nonyyvyeHnn uHdopmMaLnm corfacHo Tabd-
nmue b.3 npunoxenns b. PekomeHayemasi HopMa npedocTaBneHnst yenyr manoobecnevyeHHbIM
rpakgaHam npmeeaeHa B Tabnuue 1;
K; — 0OnsA /-ro cerMeHTa noTpebutenen cpeam manoobecnevyeHHbIX (CyMMa Bcex Aonen K; AoMmKHa BbiTh
paBHa 1);
T; — BpeMs NpOAOMKNTENBHOCTM NPebbiBaHNA NOTpebutens B baHe (BpeMs NonyveHns ycnyru), Y;
K., — NponyckHaa cnocobHocTb baHHOro oTAeneHuns;
. — BpemMs paboTbl baHu B Te4yeHne roaa;

I
t... — BpemMs paboTbl baHW B TEYEHUE CYTOK.

CyTB.? Bua v cnocobbl nonyveHnsa nHdopmMaLnum, UCrofib3yeMon NpuY pacdetTe MUHUMarbHbIX couuanbHbIX
HOPMaTNBOB K coLMarbHO 3Ha4MMbIM ObITOBBLIM YCnyram, npuseaeHsl B Tabnuue 6.3 npnnoxexns b.

6.8 Mo puTyanbHbIM ycniyram B cuny ux crneuyudunkn pacyet HopMmaTmea obecnevYeHHoCTU B Konnyec-
TBEHHOM BbIPa)KeHUN He NMPOU3BOAUTCS.

6.9 PacueT HopmaTMBOB 0becrnevyeHHOCT 1 oKaszaHus (noTpebneHnsa) manoobecneyeHHbIM HaceneHu-
eM ObITOBLIX YCIYT poKaTa, peMOHTa U CTPOUTENLCTBA XUMNbSA N APYTNX MOCTPOEK B KONMNYECTBEHHOM BblpaXke-
HAM He npou3BoAUTCA. YCNyrn rnpokata okasbiBatdT MO BO3HUKHOBEHUIO HeobXoAMMOCTU, a PEeMOHT U
CTPOUTENbCTBO XUITbA U APYINX MOCTPOEK — TOMNbKO Npn opc-MaXkopHbIX 06CTOATENLCTBAX.

6.10 YcTaHOBNEHHble HAaCTOALWMM CTaHAapTOM MUHUMAaIbHbIE colmanbHble HOPMaTUBbl K COLMAarnbHO
3Ha4YMMbIM ObITOBLIM YCNyram noanexat perynsapHoMy nepecMoTpy, NeprUognvyHoOCTb NepecMoTpa ycTaHaB -
BaeTCA opraHamMmun rocyaapcTBEHHOro yrnpasneHusa cyobektoB Poccuiickon eaepaumm n opraHamm MeCTHOTo

camoynpaBieHus.
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[MpunoxeHune A
(pekomeHayemoe)

KpuTepuun oTHeCeHUA rpaxgaH K rpynnam manootecnevyeHHbIX (ManouMyLLUX)

Tabnmnuya A1

[ pynna manoobecneveHHbIX (ManouMyLLIMX) rpaaaH (CEerMmeHT) Kputepuun oTHeCeHUs K manoobecneveHHOMY HaceneHuto

1 OanHoKne HepaboTawwme NEHCNOHEPLI U MHBaNMAb! YcTaHaBnmBalTCH KaxablM CcybbekToMm Poc-

cunckon Pepepaumm B COOTBETCTBUU C PErNO-
2 [paxpaHe, He CnocobHble K CamMOODCNyXXUBAHWIO B CBAA3N | {anbHOM 3aKoHOAaTeNbHOW 6azol

c bone3Hblo

3 MHorogeTHble cembUn, nmerwwme aeten 4o 18 nert unu
obyvarowmxcs B y4ebHOM 3aBegeHumn (Ao 24 net)

4 Cembu, cocTosilme wu3 ogHMX HepaboTarowmx NEHCUO-
HEPOB NN NHBaNWaoB

5 ManoobecneyeHHble W HEMOMHblIE CEMbU, WMEIOLLUE
aeten ao 18 net nnu obyvarwwmxcs B y4ebHOM 3aBeaeHum (o

24 ner)

6 ManoobecnedyeHHble CEMbU, UMELLNE AeTEN-MHBANMNAOB

7/ Cembu HepaboTawwmx MNEHCUOHEPOB W  WHBANWAOB,
NMMEKLLME Ha CBOEM MXOUBEHMN OETEN, BHYKOB (MPW OTCYTCTBUU

poauTenen), He gocturwmnx 18-neTHero Bo3pacra

8 HecoBeplweHHONETHNE, HaxogsWwmecs B TPYOAHOWU XKN3-
HEHHOW cUTyaunm

O bes3Hap3opHble aeTH

10 CTyaeHThl By30B, yHallmnecs cpeaHnx cneumanbHbIX yHen-
HbIX 3aBeAeHUN U3 ManoobecneyYyeHHbIX CeEMEn, CUPOTbl, MHBA-

nvaeb|

11 beapaboTHbie, He paboTalowme bonee ogHOro mecsya

[1pwnmeyaHue—VHoCTpaHHble rpaXkgaHe, nuua bea rpaXaaHcTBa, B TOM YMUCTe DeXeHLuUbl, TakKe MOryT ObIThb
OTHECEHbI K KaTeropum manoobecneveHHbIX 1 NONb30BaTLCS TEMU Xe NpaBamMmu B chepe BbITOBOro 06CnyXnMBaHus, 4To

n rpaxgaHe Poccunckon egepaummn, ecnm nHoe He yCTaHOBNEHO 3akoHogaTtenbscTBOM Poccunckon egepaumn.
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[MpunoxeHve b
(cnpaBo4HOe€)

UHcbopmaLua gna pacyeta colmanbHbIX HOPMaTUBOB K ycryram

Tabnwuwuya b.1— Bugwn macca 6enbeBbIX N34enun, COCTABNSAKWNX CMEHY, N NEPUOANYHOCTb X CTUPKU

lepruognHHOCTE CTUPKU BEenbeBbIX U3aenuu,
COrNacHO CaHUTAPHO-TUTUEHUYECKUM

Bug (tun) benbeBbix n3genmm — npamoe Macca benbeBbix

rnagkoe, BOPCoBOe, BXOAALLUX B CMEHY n3nenun M, kr

TpeboBaHUAM, OHU

1 lNpocTbiHn 15 0,5
2 [lopoaesanbHUKN 15 1,0—1,3
3 HaBono4dku 15 0,2
4 BbaHHble nonoTeHua 12 0,5
5 JluyHble nonoTeHua 5 0,3

Tabnwunua b.2— CpegHsass macca nagenum n Cpok aKkcnnyataumm n3gennm ao nnm Mmexay XMuMm4eCKMMm YMCcTKamm

CpeaHuun cpoK akennyataumm nzgenus o

NepBOU XUMUYECKON YUCTKU UMK MeXay

XMUMUYECKON YUCTKE mspenuu M, Kr
XUMUYECKUMU YncTKamm F_, Mec

Bua nsgenusa, noanexawiero CpegHas macca

BepxHss nanbToBas rpynna:

- nanbTo 18—36 3,2
- KypTKa 12—24 1,6
- BEPXHSAS O4eXaa U3 KOXN U Mexa 36 3,5—4,2
BepXxHAsA KOCTIOMHO-MNaTbeBas rpynna 0—12 0,5—1,2

[TpumMmedaHne—aHHble MO CpeaHEMY CPOKY I3KCnnyataumm n3genmn o nepBon XMMUYECKON YNCTKU UNn
MeXAy XUMUYECKNMN YNCTKaAMU 5 Nony4YeHbl 3KCNEPTHBIM NYTEM.

Taonwunya b.3 — Buabl nudbopmaumm ana paspaboTkm MMHUMaNbHbIX HOPMATUBOB NMOTPEONeHns counanbHO 3HAYU-
MbIX DbITOBbBIX YCNYr U CNOCOOLI X NMONYyYEHUSA

ObBo3Ha4veHne nokasarens,

MCNONB3YyemMOoro rnpu pacqete Bua v cnocobbl nonyveHnsa Heobxoanmon nHcbopmauum
HOPMATUBOB
Uﬂf B,J_IFI VCIYT JINHHOTO XapaKTepa — yCTaHaBJIMBaAlOT SKCMNEPTHBIM MNyTEM UITN Ha OCHOBE

OAaHHbIX HPU3NONOTMU U TUTUEHBI.

[1nsa ycnyr no co3gaHnio matepuanbHbiX 6nar HOpMbl, Kak NPaBuno, He YCTaHaBNUBALOT;
B OTAENbHbIX CNy4asiX — UCMONb3YIOT HOPMATUBbI MUHUMANbHOW 06EeCne4YeHHOCTU Hace-
NeHns npegmMmetTamMmm NoTpebneHns nu SKCNepTHbIE OLEHKMW.

[1nsa ycnyr no coxpaHeHuio u BOCCTAHOBMNEHUID NOTPEONTENBCKMX CBOUCTB NPEAMETOB
OIMTENBHOIO NOMNb30BaHUA — ONPEeAenstoT HA OCHOBE COOTHOLLEHUSA HOPMaTUBHOW MUHU-
ManbHOW 0Decne4YeHHOCTU HaceneHus npegmMmeramm NnoTpebneHns M KONMMYecTBa pe-

MOHTOB, NPUXOAALWLMXCA HA OAWH NpeaMeT B TEYEHUE roaa

Dj; MapkeTuHrosoe nccrnegoBanme notTpebHocTen manoobecne4vyeHHOro HaceneHus ropo-
aa (MOXeT onpeaensaTbCs O4uH pas B 5 ner)
K CTatnctnyeckme gaHHble NO CTPYKType manoobecne4vyeHHOro HaceneHus ropoga (Mo-
XET onpeaensTbCsl OAMH pas B 5 ner)
L; XPOHOMETPaX UMKN 3KCNEPTHLIE OLEHKN
Toess Ty foyr PacuyeT Ha OCHOBE AaHHbIX O peXumax paboTbel NpeanpusaTUn BbITOBOIO 06CNyXMBaHUS

N ExxerogHble cTaTUCTUYECKUE AaHHbIE
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aepxka MmanoobecnevyeHHOro HaceneHsa n coumanbHO OpUEHTUPYEMBIX NpeanpuaTuin bbiToBoro obecnyxuea-
HUSA, MUHUManbHbIE coLmanbHble HOpMaTUBLI K yenyram cdepbl ObITOBOro obcnykMBaHMa U METOAUKA UX pac-
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